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Interest on the €1,000,000,000 6.375 per cent. Fixed/Floating Rate Subordinated Bonds due 2027 (the
"Bonds™) of ING Verzekeringen N.V. {the “Issuer”} is payable annually in arrear on 7 May in each year until and
including 7 May 2017, commencing on 7 May 2003 and thereafter quarterly in arrear on the Floating Rate Interest
Payment Dates {as defined herein) falling on, or nearest to, 7 August, 7 November, 7 February and 7 May in each
year. Interest on the Bonds may, in certain circumstances, be deferred. See “Terms and Conditions of the Bonds —
interest and Deferral of Interest”.

Payments on the Bonds will be made without deduction for or on account of taxes of The Netherlands to the
extent described under “Terms and Conditions of the Bonds — Taxation”.

Application has been made to list the Bonds an the Luxembourg Stock Exchange and on the Official Segment
of the stock market of Euronext Amsterdam N.V. ("Euronext Amsterdam™).

The Bonds mature on the Floating Rate Interest Payment Date falling on, or nearest to, 7 May 2027 but may be
redeemed before then at the option of the 1ssuer in whole (but not in part) on 7 May 2017 or on any Floating Rate
Interest Payment Date thereafter at their principal amount (together with interest accrued to the date fixed for
redemption) and Arrears of Interest (if any). The Bonds are also subject to redemption in whole (but not in part}, at
the option of the Issuer (i) at any time prior to 7 May 2017 or on any Floating Rate Interest Payment Date thereafter
at their principal amount, together with interest accrued to the date fixed for redemption and Arrears of Interest, if
any, in the event of certain changes affecting taxes of The Netherlands and (i) at any time prior to 7 May 2017 at
the higher of (x} their principal amount (together with interest accrued 1o the date fixed for redemption} and Arrears
of Interest (if any} and (y) their Make Whale Amaount {as defined under "Terms and Conditions of the Bonds —
Redemption and Purchase”) in the event of certain changes affecting the corporate income tax treatment in The
Netherlands of gayments of interest made by the Issuer. See “Terms and Conditions of the Bonds — Redemption
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The Bonds have not been and will not be registered under the U.S. Securities Act of 1933, as amended (the
“Securities Act”), and are subject to U.S. tax law requirements. Subject to certain exceptions, the Bonds may not
be offered, sold or delivered within the United States or to U.S. persons.
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The Issuer having made all reasonable enquiries confirms that this Prospectus contains all
information with respect to the ssuer, the Issuer and its subsidiaries and group companies taken as a
whole ("ING Insurance™) and the Bonds which is material in the context of the issue and offering of the
Bonds, the statements contained in it relating to the Issuer, and ING Insurance, are in every material
particular true and accurate and not misleading, the opinions and intentions expressed in this
Prospectus with regard to the Issuer and ING Insurance are honestly held, have been reached after
considering all relevant circumstances and are based on reasonable assumptions, there are no other
facts in refation to the Issuer, ING Insurance or the Bonds the omission of which would, in the context of
the issue and offering of the Bonds, make any statement in this document misleading in any material
respect and all reasonable enguiries have been made by the Issuer to ascertain such facts and to
verify the accuracy of all such information and statements. The Issuer accepts responsibility for the
information contained in this Prospectus.

This Prospectus does not constitute an offer of, or an invitation by or on behalf of the Issuer or the
Managers (as defined in "Subscription and Sale” below) to subscribe for or purchase, any of the
Bonds. The distribution of this Prospectus and the offering of the Bonds in certain jurisdictions may be
restricted by law. Persons into whose pessession this Prospectus comes are required by the Issuer
and the Managers to inform themselves about and to observe any such restrictions. For a description of
certain further restrictions on offers and sales of Bonds and distribution of this Prospectus see
“Subscription and Sale” below.

The Managers do not make any representation or warranty, express or implied, as to the accuracy
or completeness of the information in this Prospectus. Each person receiving this Prospectus
acknowledges that such person has not relied on the Managers or any other person affiliated with the
Managers in connection with its investigation of the accuracy of such information or its investment
decision. Each perscn contemplating making an investment in the Bonds must make its own
investigation and analysis of the creditworthiness of the Issuer and ING Insurance and its own
determination of the suitability of any such investment, with particular reference to its own investment
objectives and experience, and any other factors which may be relevant to it in connection with such
investment.

No person is authorised to give any information or to make any representation not contained in this
Prospectus and any information or representation not so contained must not be relied upon as having
been authorised by or on behalf of the Issuer or the Managers. The delivery of this Prospectus at any
time does not imply that the information contained in it is correct as at any time subsequent to its date.

In this Prospectus, references to “€” and “cent” are to the currency introduced at the third stage of
European economic and monetary union pursuant to the Treaty establishing the European Community,
amended by the Treaty on European Union and references to "USD" are to United States dollars.

In connection with this issue, Goldman Sachs International may over-allot or effect
transactions with a view to suppotting the market price of the Bonds at a level higher than that
which might otherwise prevail for a limited period after the issue date. However, there may be no
obligation on Goldman Sachs International or any agent of it to do this. Such stabilisation, if
commenced, may be discontinued at any time, and must be brought to an end after a limited
period. Stabillsing transactions conducted on Euronext Amsterdam must be conducted through
a member of Euronext Amsterdam in accordance with all applicable regulations of The
Netherlands Authority of the Financial Markets (" Autoriteit FM’) and in accordance with all
applicable regulations of Euronext Amsterdam. Stabiliging transactions conducted on Euronext
Amsterdam shall in any event be discontinued 30 days after the Closing Date.
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TERMS AND CONDITIONS OF THE BONDS

The following (other than the paragraph in italics) is the text of the terms and conditions of the
Bonds, which, subject to amendment, will be endorsed on the Bonds and (subject to the provisions
thereof} will apply to the Temporary Global Bond and the Global Bond representing the Bonds:

The issue of the €1,000,000,000 6.375 per cent. Fixed/Floating Rate Bonds due 2027 (the
“Bonds”) was authorised by a resolution of the Executive Board of the Issuer on 16 April 2002 and by
the Supervisory Board of the Issuer on 28 February 2002. A fiscal agency agreement dated 7 May 2002
{the “Fiscal Agency Agreement”) has been entered into in relation to the Bonds between the Issuer,
JPMorgan Chase Bank as fiscal agent and as agent bank and the paying agents named in it. The fiscal
agent, the agent bank and the paying agents for the time being are referred to below respectively as
the “Fiscal Agent”, the “Agent Bank” and the “Paying Agents" (which expression shall include the
Fiscal Agent). The Fiscal Agency Agreement includes the form of the Bonds and the coupons and the
talons for further interest coupons relating to them {the “Coupons” (which expression shall in these
Conditions, when the context requires, include the Talons) and the “Talons”, respectively). Copies of
the Fiscal Agency Agreement are available for inspection during normal business hours at the
specified offices of the Paying Agents. The holders of the Bonds {the "Bondholders”) and the holders
of the Coupons (whether or not attached 1o them) (the "Couponholders”) are deemed to have notice of
all the provisions of the Fiscal Agency Agreement applicable to them.

1. Form, Denomination and Title
(a) Form and Denornination

The Bonds are serially numbered and in bearer form in the denominations of €10,000 and
€100,000 each with Coupons and one Talon attached on issue. Bonds of one denomination may not be
exchanged for Bonds of any other denomination.

{b) Title

Titie to the Bonds and Coupons passes by delivery (“/evering”} in accordance with Dutch law by a
transferor who has the power to pass on title (“is beschikkingsbevoegd”’) when the transfer of title is
made pursuant to a valid transfer of title (“geldige titef’).

2. Status

The Bonds and Coupons constitute direct, unsecured, subordinated obligations of the Issuer and
shall at all times rank pari passu and without any preference among themselves.

3. Subordination

In the event of a dissolution (“ontbinding") and subsequent liquidation of the Issuer, or the
occurrence of a bankruptey (“faiflissernent’), moratorium of payments (“surseance van betaling”) or
other similar proceeding affecting the Issuer, the claims of the Bondholders in respect of payments of
principal, interest (including Arrears of Interest (as defined in Condition 4(b))) and all other amounts
under the Bonds shall be subordinated to the claims of Senior Creditors {as defined below).

On a dissolution and subsequent fiquidation of the Issuer there may be no surplus assets available
to meet the claims of Bondholders after the claims of Senior Creditors have been satisfied.

For the: purposes of these conditions “Senior Creditors” means all creditors of the Issuer (including
policyholders of the Issuer, if any) who are (i) unsubordinated creditors of the Issuer or (i} subordinated
creditors of the Issuer, other than those whose claims rank or are expressed to rank pari passu with or
junior to the claims of the Bondholders in respect of the Bonds.

4. Interest and Deferral of interest
(a) Periods of Accrual of Interest

The Bonds bear interest on their principal ameount from and including 7 May 2002 (the “Closing
Date™). Each Bond will cease to bear interest from the due date for redemption unless, upon due
presentation, payment of principal is improperly withheld or refused. In such event it shall continue to
bear interest at the relevant Fixed Rate of Interest or Floating Rate of Interest (each as defined below),
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as the case may be (both before and after judgment) until whichever is the earlier of (a) the day on
which all sums due in respect of such Bond up to that day are received by or on behalf of the relevant
hoider, and (b) the day seven days after the Fiscal Agent has notified Bondholders of receipt of all
sums due in respect of all the Bonds up to that seventh day (except to the extent that there is failure in
the subsequent payment to the relevant holders under these Conditions).

(b) Interest Payment Dates and Interest Periods

Interest which accrues during either a Fixed Rate Interest Period (as defined beiow) or, as the case
may be, a Floating Rate Interest Period (as defined below) ending on (but excluding) a Compulsory
tnterest Payment Date (as defined below) will be payable on that Compulsory Interest Payment Date.
Interest which accrues during a Fixed Rate Interest Period or a Floating Rate interest Period ending on
(but excluding) an Optional Interest Payment Date (as defined below) will be payable on that Optional
interest Payment Date only if the issuer so elects by not less than 10 nor more than 30 days’ notice 10
the Bondholders and the Couponholders in accordance with Condition 13 (which notice will be
irrevocable and will oblige the Issuer to pay that interest on that Optional Interest Payment Date). Any
interest in respect of the Bonds not paid on any Optional Interest Payment Date shall, so long as the
same remains unpaid, constitute “Arrears of Interest”. The Issuer shall not have any obligation to pay
interest on any Optional Interest Payment Date if it does not elect to do so and any such failure to pay
shall not constitute a default of the Issuer for any purpose. The Issuer may pay outstanding Arrears of
Interest (in whole or in part) at any time on giving not less than 10 nor more than 30 days' notice to the
Bondholders and the Couponholders in accordance with Condition 13 (which notice will be irrevocable
and will oblige the 1ssuer to pay the relevant Arrears of interest on the payment date specified in that
notice). The Issuer will also be obliged to pay outstanding Arrears of Interest (in whole but not in part)
on the earlier of:

(i) the next Compulsory Interest Payment Date;

(i) the date on which a dividend (including any distribution from reserves) is next paid on any
class of share capital of the Issuer or on which principal, premium (if any), interest or any other
amounts are paid to the holders of other obiigations of or guaranteed by the Issuer and which
obligations or guarantees rank or are expressed to rank pari passu with or junior to the
obligations of the Issuer in respect of the Bonds;

(iiiy the due date for redemption of the Bonds; and

(iv) the date on which any orcler is made or any request is granted for a moratorium of payments
(“surseance van betaling”) or bankruptcy ('faillissement’) (within the meaning of the
Bankruptcy Act of The Netherlands ('Faillissementswet’), as modified or re-enacted from
time to time) of the Issuer or an order is made or an effective resolution is passed for the
dissolution (“ontbinding”) and subsequent liquidation of the Issuer.

Arrears of Interest shall themselves bear interest at the Fixed Rate of Interest or the Floating Rate of
Interest {as the case may be) from time to time applied to the Bonds in accordance with this Condition
4. References to “interest” in these Conditions include, where the context so admits, Arrears of Interest.

For so long as any Arrears of Interest remain unpaid the tssuer will not {a) make any payment of
principal, premium {if any), interest ar other amounts in relation to any debt securities of the Issuer that
rank pari passu with, or junior to, the Bonds or {b) make any payment pursuant to any guarantee, the
obligations in respect of which rank pari passu with, or junior to, the obligations of the Issuer in respect
of the Bonds.

For the purposes hereof the following expressions have the following meanings:

“Compulsory Interest Payment Date” means either any Fixed Rate Interest Payment Date or, as the
case may be, any Floating Rate Interest Payment Date which is not an Optional Interest Payment
Date.

“Fixed Rate Interest Payment Date” means 7 May in each year up to and including 7 May 2017, the
first such date being 7 May 2003.

“Fixed Rate Interest Period"” means the period from and including one Fixed Rate Interest Payment
Date (or the Closing Date) to but excluding the next (or first) Fixed Rate Interest Payment Date.
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"Floating Rate Interest Payment Date” means 7 August, 7 November, 7 February and 7 May in
each year, the first such date being {subject to the provisions of the following sentence) 7 Augus\
2017. if any Floating Rate Interest Payment Date would otherwise fall on a day which is not a
TARGET Business Day it shall be postponed to the next day which is a TARGET Business Day
unless it would then fall into the next calendar month in which event such Floating Rate Interest
Payment Date shall be brought forward to the immediately preceding day which is a TARGET
Business Day.

“Floating Rate interest Period” means the petiod from and including one Floating Rate Interest
Payment Date (or 7 May 2017) to but excluding the next (or first} Floating Rate Interest Payment
Date.

“Interest Payment Date” means a Fixed Rate interest Payment Date or a Floating Rate interest
Payment Date.

“Optional Interest Payment Date” means any Fixed Rate Interest Payment Date or, as the case
may be, any Floating Rate Interest Payment Date in respect of which each of the following criteria
are met: (a) no dividend (nor any distribution from reserves) was declared in respect of any class
of shares of the Issuer at the Annual General Meeting of the 1ssuer immediately preceding that
Fixed Rate interest Payment Date or Floating Rate Interest Payment Date, (b) no dividend (nor any
distribution from reserves) was declared in respect of any class of shares of the Parent at the
Annual General Meeting of the Parent immediately preceding that Fixed Rate Interest Payment
Date or Floating Rate Interest Payment Date and (c) no such dividend {nor any distribution from
reserves) has been declared since those respective Annual General Mestings of the tssuer and
the Parent.

“Parent” means ING Groep N.V. or such other company as shall be from time to time the ultimate
hoiding company of the Issuer with shares fisted on an internationally recognised stock exchange.

“TARGET Business Day” means a day on which the TARGET System is operating.

“TARGET System” means the Trans-European Automated Real-Time Gross Settlement Express
Transfer (TARGET) System or any successor thereto.

The Issuer shall give at least seven days' prior notice to the Bondholders in accordance with
Condition 13 of the occurrence of an Optional Interest Payment Date (unless the lssuer shall have
notified Bondholders of its election to pay interest in accordance with the first paragraph of this
Condition 4(b)).

{c) Rate of Interest

The rate of interest from time to time payabie in respect of the Bonds will be (i) from, and including,
the Closing Date to, but excluding, 7 May 2017 6.375 per cent. per annum (the "Fixed Rate of
Interest”); and (ii) thereafter the rate determined by the Agent Bank (the “Floating Rate of Interest"} and
will be eqgual 1o the Eura Interbank Offered Rate (“EURIBOR”) for the relevant Floating Rate Interest
Period plus the Margin {as defined below). EURIBOR shall be determinaed on the basis of the foliowing
provisions:;

(i) On each Interest Determination Date (as defined below) the Agent Bank will determine the
Screen Rate (as defined below) for the relevant Floating Rate Interest Period as at
approximately 11.00 a.m. (Brussels timea) on such Interest Determination Date.

(i) If on any Interest Determination Date the Screen Rate is unavailable, the Agent Bank will
request the Reference Banks (as defined below) to provide the Agent Bank with their offered
guotations to prime banks in the Euro-zone (as defined below) interbank market for the
relevant Floating Rate Interest Period at approximately 11.00 a.m. (Brussels time) on such
Interest Determination Date. If at least two such quotations are provided, the Agent Bank will
determine the arithmetic mean (rounded upwards if necessary to five decimal places) of such
offered quotations, and EURIBOR for the Floating Rate Interest Period shall be such arithmetic
mean.



(i) If on any Interest Determination Date the Screen Rate is unavailable and no other rate can be
determined pursuant to paragrapn (ii) above, EURIBOR for the relevant Floating Rate Interest
Period shall be the higher of (A} EURIBOR in effect for the last preceding Fioating Rate
Interest Period to which paragraph (i) or (ii) above shall have applied and (B) the rate per
annum which the Agent Bank determines to be the arithmetic mean (rounded upwards if
necessary to five decimal places) of the rates quoted by major banks in the Euro-zone,
selected by the Agent Bank, at approximately 11.00 a.m, (Brussels time) for loans in euro to
ieading European banks for a period equal to the relevant Floating Rate Interest Period
commencing on such Interest Determination Date and in an amount equal to the aggregate
outstanding principal amount of the Bonds.

(iv) If on any Interest Determination Date the Screen Rate is unavailable and no other rate can be
determined pursuant to paragraph (i} above, EURIBOR for the relevant Floating Rate Interest
Period shall be EURIBOR in effect for the last preceding Floating Rate Interest Period to which
paragraph (i) or (ii) above shall have applied.

(v) For the purposes hereof the following expressions have the following meanings:

“Euro-zone” means the region comprised of member states of the European Union that have
adopted the single currency in accordance with the Treaty establishing the European
Community, as amended by the Treaty on European Union;

“Interest Determination Date” means, in respect of any Floating Rate Interest Period, the day
which is two TARGET Business Days prior to the first day of such Floating Rate Interest Period;

“"Margin” means 1.90 per cent. per annum,

“Reference Banks” means four major banks in the Euro-zone interbank market selected by the
Agent Bank; and

“Screen Rate” means the rate for deposits in euro for a pericd equal to the relevant Floating
Rate Interest Period which appears on the dispiay designated as page 248 on the Telerate
Monitor {or such other page or service as may be equivalent to it or replace it for the purpose
of displaying interbank offered rates of major banks for deposits in euro in the Euro-zone).

(d) Determination of Fixed Interest Amounts

The amount of interest payable in respect of each Bond for any Fixed Rate Interest Period shall be
calculated by applying the Fixed Rate of Interest to the principal amount ot such Bond. Where interest
is to be calculated during a Fixed Rate Interest Period in respect of a period of less than a full year it
shall be calculated on the basis of the actual number of days in the period from and including the most
recent Fixed Rate Interest Payment Date (o, if none, the Closing Date) to, but excluding, the relevant
payment date divided by the actual number of days in the period from and including the most recent
Fixed Rate Interest Payment Date (or, if none, the Closing Date) to but excluding the next {(or first)
scheduled Fixed Rate Interest Payment Date.

{6} Determination of Flpating Rate of interest and Floaling Rate Interest Amounts

The Agent Bank shall, as soon as practicable after 11.00 a.m. (Brussels time) on each Interest
Determination Date, determine and notify the Issuer and each of the Paying Agents of (i) the Floating
Rate of Interest applicable to the relevant Floating Rate interest Period, (i) the euro amount of interest
payable on presentation and surrender of each Coupon in respect of each Bond (the “Floating Rate
Interest Amount”) for such Floating Rate Interest Period and (iii) the relevant Floating Rate interest
Payment Date. The Floating Rate Interest Amount in respect of each denomination of Bonds shall be
calculated by applying the Floating Rate of Interest to the principal amount of each denomination,
multiplying such sum by the actual number of days in the Floating Rate Interest Period divided by 360
and rounding the resultant fiqure to the nearest cent (half a cent being rounded upwards).

(f) FPublication of Floating Rate of Interest and Floating Rate Interest Amount

The Agent Bank will cause the Floating Rate of Interest and the Floating Rate Interest Amount for
each Floating Rate Interest Period and the relevant Floating Rate Interest Payment Date to be notified to
each of the Paying Agents and any Stock Exchange on which the Bonds are for the time being listed no
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later than on the first day of the relevant Interest Period and to be notified to Bondholders in
accordance with Condition 13 as soon as possible after their determination but in no event later than
the fourth business day thereafter. The Floating Rate Interest Amount and Floating Rate Interest
Payment Date so published may subsequently be amended without notice in the event of an extension
or shortening of the Floating Rate Interest Period. If the Bonds become due and payable under
Condition 8, the accrued interest and the Floating Rate of Interest payable in respect of the Bonds shall
nevertheless continue to be calculated as previously by the Agent Bank in accordance with this
Condition but no pubilication of the Floating Rate of interest or the Floating Rate Interest Amount so
calculated need be made.

(g) Notifications to be final

All notifications, opinions, determinations, certificates, calculations, quotations and decisions
given, expressed, made or obtained, whether by the Issuer, the Agent Bank or the Quotation Agent,
shall {in the absence of wilful defauit, bad faith or manifest error) be binding on the Issuer, the Agent
Bank, the other Paying Agents and all Bondholders and Couponholders and (subject as aforesaid) no
liability to the Bondholders or the Couponholders shall attach to the Issuer, the Agent Bank or the
Quotation Agent (as defined below) in connection with the exercise or non-exercise by them of their
powers, duties and discretions in respect of this Condition 4 and, in the case of the Quotation Agent,
Condition 5.

(h) Reference Banks and Agent Bank

The Issuer will procure that, so long as any Bond is outstanding, there shall at all times be the
number of Reference Banks provided above (where the Fioating Rate of Interest is to be calculated by
reference to them) and an Agent Bank for the purposes of the Bonds. If any such bank {acting through
its relevant office) is unable or unwilling to continue to act as a Reference Bank or the Agent Bank, as
the case may be, or if the Agent Bank fails duly to establish the Floating Rate of Interest far any Floating
Rate iInterest Period or to calculate the Floating Rate Interest Amount, the Issuer shall appoint some
other leading bank to act as such in its place. The Agent Bank may not resign its duties without a
successor having been so appointed.

5. Redemption and Purchase
(a) Final Redemption

Unless previously redeemed, or purchased and cancelled, the Bonds will be redgemed at their
principal amount on the Floating Rate Interest Payment Date falling on, or nearest to, 7 May 2027. The
Bonds may not be redeemed at the option of the issuer other than in accordance with this Condition 5.

{b) Redemption for Taxation Reasons

The Bonds may be redeemed at the option of the Issuer in whole, but not in part, (A) at any time
prior to 7 May 2017 and, thereafter, on any Floating Rate Interest Payment Date, on giving not less than
30 nor more than 60 days' notice to the Bondholders (which notice shall be irrevocable), at their
principal amount, (together with interest accrued to the date fixed for redemption) and Arrears of
Interest (if any), if (i) the Issuer has or will become obliged to pay additional amounts as provided or
referred to in Condition 7 as a result of any change in, or amendment to, the laws or regulations of The
Netherlands or any political subdivision or any authority thereof or therein having power to tax, or any
change in the application or official interpretation of such laws or regulations, which change or
amendment becomes effective on or after 7 May 2002, and (ii) such obligation cannot be avoided by
the Issuer taking reasonable measures available 1o it, provided that no such notice of redemption shall
be given earlier than 90 days prior to the earliest date on which the issuer would be obliged to pay such
additional amounts were a payment in respect of the Bonds then due and (B} at any time prior to 7 May
2017, on giving not less 30 nor more than 60 days' notice to the Bondholders (which notice shall be
irrevocable), at the higher of (x) their principal amount (together with interest accrued to the date fixed
for redemption) and Arrears of interest (if any) and (y) their Make Whole Amount (as defined beiow) if
the Issuer shall no longer be permitted, as a result of any change in, or amendment to, the laws or
regulations of The Netherlands or any political subdivision or any authority thereof or therein having
power to tax, or any change in the appltication or official interpretation of such laws or regulations, which
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change or amendment becomes official on or after 7 May 2002, to deduct for corporate income tax
purposes interest payments made on the Bonds, provided that no such notice of redemption shall be
given earlier than 90 days prior to the earliest date on which such payments would cease to be so
deductible were a payment in respect of the Bonds then due. Prior to the publication of any notice of
redemption pursuant to this paragraph, the Issuer shafl! deliver to the Fiscal Agent a certificate signed
by two managing directors of the Issuer stating that the Issuer is entitled to effect such redemption and
setting forth a statement of facts showing that the conditions precedent to the right of the Issuer so to
redeem have occurred, and an opinion of independent legal advisers of recognised standing to the
effect that the issuer has or will become obliged 1o pay such additional amounts, or has lost the right to
deduct for corporate income tax purposes interest payments made on the Bonds (as the case may be),
as a result of such change or amendment.

“Adjusted Yield" means (2) the Bond Yield plus (b) 0.50 per cent.

“Bond Yield" means the rate per annum equal to the annual yield to maturity of the Comparable
Bond ssue, assuming a price equal to the Comparable Bond Price for the Calculation Date.

“Calculation Date” means the third TARGET Business Day prior to the Special Tax Optional
Redemption Date.

“Comparable Bond Issue” means, with respect to the Special Tax Optional Redemption Date, the
benchmark bond selected by the Quotation Agent that would be utilised, at the time of selection and in
accordance with customary financial practice, in pricing new issues of corporate debt securities of
comparable maturity to the remaining term of the Bonds from the Special Tax Optional Redemption
Date to 7 May 2017.

“Comparable Bond Price” means (&) the average of five Reference Bond Dealer Quotations, after
excluding the highest and lowest such Reference Bond Dealer Quotations, or {b) if the Quotation Agent
obtains fewer than five such Reference Bond Dealer Quotations, the average of ali such Reference
Bond Dealer Quotations.

“Make Whole Amount" means in respect of each Bond, an amount, as determined by the
Quotation Agent, equal to the sum of:

(1) the present value of the principal amount of such Bond discounted from 7 May 2017 to the
Special Tax Optional Redemption Date;

(2) the present value of scheduled payments of interest in respect of each Bond from the Special
Tax Qptional Redemption Date to 7 May 2017 (for which purpose it shall be assumed that no
deferral would occur pursuant to Condition 4);

both such amounts to be calculated by discounting the relevant amounts on the basis for the
calculation of interest for periods of less than a full year set ocut in Condition 4(d) at the
Adjusted Yield; and

(3) any Arrears of Interest and any other amounts outstanding on the Bonds.

“Primary Bond Dealer” means any credit institution or financial services institution that regularly
deals in bonds and other debt securities.

“Quotation Agent” means Goidman Sachs International or Salomon Brothers International Limited
and their successors, provided, however, that if both the foregoing shall cease to be a Primary Bond
Dealer in London, the Issuer will be entitled to appoint another Quotation Agent that is a Primary Bond
Dealer in London.

“Reference Bond Dealer” means (a) the Quotation Agent or (b) any other Primary Bond Dealer
selected in consultation with the Issuer by the Quotation Agent.

“Reference Bond Dealer Quotations” means the average, as determined by the Quotation Agent,
of the bid and offer prices for the Comparable Bond Issue {expressed in each case as a percentage of
its principal amount) quoted in writing to the Quotation Agent by such Reference Bond Dealer at
11.00 a.m. (London time) on the Calculation Date.

“Special Tax Optional Redemption Date" means the date fixed tor redemption of the Bonds under
Condition 5(bXB).



{c} Redemption at the Option of the Issuer

The Issuer may, on 7 May 2017 and thereafter on any Floating Rate Interest Payment Date,
provided that notice to redeem the Bonds in accordance with Condition 5(b} has not already been
given on giving not more than 60 nor less than 30 days' irrevocable notice to the Bondholders, redeem
all, but not some only, of the Bonds at their principal amount, together with interest accrued to the date
fixed for redemption and Arrears of Interest (if any).

(d) Notice of Redemption

All Bonds in respect of which any notice of redemption is given under this Condition shall be
redeemed on the date specified in such notice in accordance with this Condition.

(e) Purchase

The Issuer, the Parent and any of their respective Subsidiaries (as defined below) may at any time
purchase Bonds in the open market or otherwise at any price (provided that they are purchased
together with all unmatured Coupons relating to them). Any purchase by tender shall be made
available to all Bondholders alike. The Bonds so purchased, while held by or on behalf of the Issuer, the
Parent or any such Subsidiary, shall not entitle the holder to vote at any meetings of the Bondholders
and shall not be deemed to be outstanding for the purposes of calculating quorums at meetings of the
Bondholders or for the purposes of Condition 11(a).

(f) Cancellation

All Bonds purchased by the Issuer or redeemed and any unmatured Coupons attached to or
surrendered with them will be cancelied and may not be re-issued or resold.

For the purposes of these Conditions “Subsidiary” shall mean, in relation to a legal person, a
subsidiary ("dochtermaatschappi') within the meaning of Section 2:24a of the Dutch Civil Code
(“Burgerlijk Wetboek).

6. Payments

(a) Method of Payment

Payments of principal {which term includes the Make Whole Amaount, it any) and interest will be
made against presentation and surrender (or, in the case of a partial payment, endorsement} of Bonds
or the appropriate Coupons (as the case may be) at the specified office of any Paying Agent by a
cheque payable in euro or by transfer to an account denominated in euro (or any other account to
which euro may be credited or transferred) maintained by the payee. Payments of interest due in
respect of any Bond other than on presentation and surrender of matured Coupons shall be made only
against presentation and either surrender or endorsement (as appropriate) of the relevant Bond.

{(b) Payments subject to fiscal laws

All payments are subject in all cases to any applicable fiscal or other laws and reguiations, but
without prejudice to the provisions of Condition 7. No commissions or expenses shall be charged to the
Bondholders or Couponholders in respect of such payments.

{c) Surrender of Unmatured Fixed Rate Coupons

Each Bond should be presented for redemption together with all unmatured Coupons in respect of
Fixed Rate Interest Periods {"Fixed Rate Coupons”) relating to it, failing which the amount of any such
missing unmatured Fixed Rate Coupon (or, in the case of payment not being made in full, that
proportion of the amount of such missing unmatured Fixed Rate Coupon which the sum of principal so
paid bears to the total principal amount due) wili be deducted from the sum due for payment. Each
amount of principal so deducted will be paid in the manner mentioned above against surrender of the
relevant missing Fixed Rate Coupon not later than five years after the Relevant Date (as defined in
Condition 7) for the relevant payment of principal.
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(d) Unmatured Floating Rate Coupons

Upon the due date for redemption of any Bond, unmatured Coupons in respect of a Floating Rate
Interest Period (a “Floating Rate Coupon”) relating to such Bond (whether or not attached) shall
become void and no payment shall be made in respect of them. Where any Bond is presented for
redemption without all unmatured Floating Rate Coupons relating to it, redemption shall be made only
against the provision of such indemnity as the Issuer may require.

(e) Payments on business days

A Bond or Coupon may only be presented for payment on a day which is a business day in the
place of presentation. No further interest or other payment will be made as a consequence of the day
on which the relevant Bond or Coupon may be presented for payment under this paragraph falling after
the due date. In this Condition, “business day” means a day on which commercial banks and foreign
exchange markets are open in the relevant city and which is a2 TARGET Business Day.

(f} Exchange of Talon

On and after the Floating Rate Interest Payment Date on which the final Coupon comprised in any
Coupon sheet matures, the Talon comprised in the Coupon sheet may be surrendered at the specified
office of any Paying Agent in exchange for a further Coupon sheet, free of charge, subject to the
provisions of Condition 9. The Talon shall, for the purposes of these Condlitions, be deemed to mature
on the Floating Rate Interest Payment Date on which the final Coupon comprised in the relative Coupon
sheet matures.

(g) Paying Agents

The initial Paying Agents and their initial specified offices are listed below. The Issuer reserves the
right at any time to vary or terminate the appointment of any Paying Agent and appoint additional or
other Paying Agents, provided that it will maintain {i) a Fiscal Agent, (i) Paying Agents having specified
offices in at least two major European cities (including Luxembourg and Amsterdam, so long as the
Bonds are listed on the Luxembourg Stock Exchange and Euronext Amsterdam respectively) and {iii) a
Paying Agent with a specified office in a European Union Member State that will not be obliged to
withhold or deduct tax pursuant to any European Union Directive on the taxation of savings
implementing the conclusions of the ECOFIN Council meeting of 26-27 November 2000 or any law
implementing or complying with, or introduced in order to conform to, such Directive. Notice of any
change in the Paying Agents or their specified offices will promptly be given 1o the Bondholders.

7. Taxation

All payments of principal (which term includes the Make Whole Amount, if any) and interest by or
on behalf of the issuer in respect of the Bonds and the Coupons shall be made free and clear of, and
without withhoiding or deduction for, any taxes, duties, assessments or governmental charges of
whatever nature imposed, levied, collected, withhe!d or assessed by or within The Netherlands or any
authority therein or thereof having power to tax, unless such withholding or deduction is required by
law. In that event the Issuer shall pay such additional amounts as will resuit in receipt by the
Bondholders and the Couponholders of such amounts as would have been received by them had no
such withholding or deduction been required, except that no such additional amounts shall be payable
in respect of any Bond or Coupon presented for payment:

(a) Other connection: by or on behaif of a holder who is liable to such taxes, duties, assessments
or governmental charges in respect of such Bond or Coupon by reason of his having some
connection with The Netherlands other than the mere holding of the Bond or Coupon; or

{b) Presentation more than 30 days after the Relevant Date: more than 30 days after the Relevant
Date except to the extent that the holder of it would have been entitied to such additional
amounts on presenting such Bond or Coupon for payment on the last day of such period of 30
days; or
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(c} Payment to individuals: where such withholding or deduction is imposed on a payment to an
individual and is required to be made pursuant to any European Union Directive on the
taxation of savings implementing the conclusions of the ECOFIN Council meeting of 26-27
November 2000 or any law implementing or complying with, or introduced in order to conform
to, such Directive; or

(d) Payment by another Paying Agent: by or on behalf of a Bondholder or a Couponhoider who
would have been able to avoid such withholding or deduction by presenting the relevant Bond
or Coupon to another Paying Agent in a Member State of the European Union.

“Relevant Date” means whichever is the later of (i) the date on which such payment first becomes
due and (i) if the full amount payable has not been received by the Fiscal Agent on or prior to such due
date, the date on which, the full amount having been so received, notice to that effect shall have been
given to the Bondholders. Any reference in these Conditions to principal andfor interest shall be
deemed to include any additional amounts which may be payable under this Condition.

8. Events of Default
if any of the following events occurs:

(a) Non-Payment: the Issuer fails to pay any interest (subject to Condition 4(b)) or principal (which
term includes the Make Whole Amaount, if any) on any of the Bonds when due and such faflure
continues for a period of seven days; or

{b) Bankruptcy or Dissolution: any order is made or any request is granted for a moratorium of
payments ("surseance van betaling') or bankruptcy ("faillissernent”) (within the meaning of
the Bankruptcy Act of The Netherlands (" Faillissementswet'), as modified or re-enacted from
time to time) of the lssuer or an order is made or an effective resolution is passed for the
dissolution ("ontbinding”) and subsequent liquidation of the Issuer,

then any Bond may, by notice in writing given to the Fiscal Agent at its specified office by the
holder, be declared immediately due and payable, whereupon it shall become immediately due
and payable at its principal amount together with accrued interest and Arrears of Interest, if any,
without further formality.

9. Prescription

Claims in respect of principal (which term includes the Make Whole Amount, if any) and interest will
become void unless presentation for payment is made as required by Condition 6 within a period of five
years in the case of both principal (which term includes the Make Whole Amount, if any) and interest
from the appropriate Relevant Date.

There shall not be included in any Coupon sheet issued upon exchange of a Talon any Coupon
which would be void upon issue under this Condition 9 or Condition 6.

10. Replacement of Bonds and Coupons

if any Bond or Coupon is lost, stolen, mutilated, defaced, defective or destroyed it may be
replaced at the specified office of the Paying Agent in Luxembourg and in Amsterdam subject to all
applicable laws and stock exchange or other relevant authority requirements, upon payment by the
claimant of the expenses incurred in connection with such replacement and on such terms as to
evidence, security, indemnity and otherwise as the Issuer may require {provided that the requirement is
reasonable in the light of prevailing market practice). Mutilated, defective or defaced Bonds or
Coupons must be surrendered before replacements will be issued. Any Bonds or Coupons that no
longer meet the requirements of Euronext Amsterdarm will be replaced at no cost to the holder.
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11. Meetings of Bondholders,; Modification and Walver
(a) Mestings of Bondholders

The Fiscal Agency Agreement contains provisions for convening meetings of Bondholders to
consider matters affecting their interests, including the sanctioning by Extraordinary Resolution of a
modification of any of these Conditions. Such a meeting may be convened by Bondholders holding not
less than 10 per cent. in principal amount of the Bonds for the time being outstanding. The quorum for
any meseting convened to consider an Extraordinary Resolution will be two or more persons holding or
representing a clear majority in principal amount of the Bonds for the time being outstanding, or at any
adjourned meeting two or more persons being or representing Bondholders whatever the principal
amount of the Bonds held or represented, unless the business of such meeting includes consideration
of proposals, inter alia, {i) to modify the maturity of the Bonds or the dates on which interest is payable
in respect of the Bonds or the circumstances in which the payment of interest may be deferred, (i) to
reduce or cancel the principal amount (which term includes the Make Whole Amount, if any or interest
on, the Bonds, (iii} to change the currency of payment of the Bonds or the Coupons, or {iv) to modify the
provisions of Condition 2 or 3 or to modify the provisions concerning the quorum required at any
meeting of Bondholders or the majority required to pass an Extraordinary Resolution, in which case the
necessary quorum will be two or more persons holding or representing not less than 75 per cent., or at
any adjourned meeting not less than 25 per cent., in principal amount of the Bonds for the time being
outstanding. Any Extraordinary Resolution duly passed shall be binding on Bondholders (whether or
not they were present at the meeting at which such resolution was passed) and on all Couponholders.

(b) Modification of Fiscal Agency Agreement

The Issuer shall only permit any modification of, or any waiver or authorisation of any breach or
proposed breach of or any failure to comply with, the Fiscal Agency Agreement, if to do so could not
reasonably be expected to be prejudicial to the interests of the Bondholders.

12. Further Issues

The Issuer may from time to time without the consent of the Bondholders or Couponholders create
and issue further securities either having the same terms and conditions as the Bonds in all respects
{or in all respects except for the first payment of interest on them}) and so that such further issue shall be
consolidated and form a single series with the outstanding securities of any series (including the
Bonds) or upon such terms as the issuer may determing at the time of their issue. References in these
Conditions to “the Bonds" include (unless the context requires otherwise) any other securities issued
pursuant to this Condition 12 and forming a single series with the Bonds.

13. Notices

Notices to Bondholders will be valid if published in a leading newspaper having general circulation
in London (which is expected to be the Financial Times) and (sc long as the Bonds are listed on the
Luxembourg Stock Exchange and the rules of that Stock Exchange so require) in a leading newspaper
having general circulation in Luxembourg (which is expected to be the Luxemburger Wort) and for so
long as the Bonds remain listed on Euronext Amsterdam in the Official Price List ("Officidle
Prijscourant") of Euronext Amsterdam or, if such publication shall not be practicable, in an English
language newspaper of general circulation in Europe. Any such notice shall be deemed to have been
given on the date of such publication or, if published more than once or on different dates, on the first
date on which publication is made. Couponholders will be deemed for all purposes to have notice of
the contents of any notice given to the Bondholders in accordance with this Condition 13.

14, Currency Indemnity

Euro is the sole currency of account and payment for all sums payable by the Issuer under or in
connection with the Bonds and the Coupons, including damages. Any amount received of recovered in
a currency other than euro {whether as a result of, or of the enforcement of, a judgment or order of a
court of any jurisdiction, in the winding-up or dissolution of the Issuer or otherwise) by any Bondholder
or Couponholder in respect of any sum expressed to be due to it from the Issuer shall only constitute a
discharge to the Issuer to the extent of the euro amount which the recipient is able to purchase with the
amount so received or recovered in that other currency on the date of that receipt or recovery (or, if it is
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not practicable to make that purchase on that date, on the first date on which it is practicable to do so).
If that euro amount is less than the euro amount expressed to be due to the recipient under any Bond or
Coupon, the Issuer shall indemnify it against any loss sustained by it as a result. In any event, the Issuer
shall indemnify the recipient against the cost of making any such purchase. For the purposes of this
Condition 14, it will be sufficient for the Bondholder or Couponholder, as the case may be, to
demonstrate that it would have suffered a loss had an actual purchase been made. These indemnities
constitute a separate and independent obligation from the Issuer's other obligations, shall give rise to a
separate and independent cause of action, shall apply irrespective of any indulgence granted by any
Bondhoider or Couponholder and shall continue in full force and effect despite any other judgment,
order, claim or proof for a liquidated amount in respect of any sum due under any Bond or Coupon or
any other judgment or order.

15. Governing Law and Jurisdiction
(a) Governing Law
The Fiscal Agency Agreement, the Bonds and the Coupons are governed by and shall be
construed in accordance with Dutch law.
(b) Jurisdiction

All disputes in connection with the Bonds or the Coupons, including disputes concerning the
existence and validity thereot, shall be resolved by the competent courts in Amsterdam.

USE OF PROCEEDS

The net proceeds of the issue of the Bonds, expected to amount to approximately €985,050,000,
will be used for general corporate purposes.
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SUMMARY OF PROVISIONS RELATING TO THE BONDS WHILE IN GLOBAL FORM

The Tempaorary Global Bond and the Global Bond contain provisions which apply to the Bonds
while they are in global form, some of which modify the effect of the terms and conditions of the Bonds
set out in this Prospectus. The following is a summary of certain of those provisions:

1. Exchange

The Temparary Giobat Bond is exchangeable in whole or in part for interests in the Global Bond an
or after a date which is expected to be 17 June 2002 upon certification as to non-U.S. benefictal
ownership in the form set out in the Temporary Giobal Bond. The Global Bond is exchangeable in
whole but not, except as provided in the next paragraph, in part (free of charge to the holder) for the
Definitive Bonds described below (i} if the Giobal Bond is held on hehaif of a clearing system and such
clearing systemn is closed for busingss for a continuous period of 14 days {other than by reason of
holidays, statutory of otherwise} or announces an intention permanentily o cease business or does in
fact do so, (it} if principal in respect of any Bonds is not paid when due and payable or (iii} i the lssuer
would suffer a material disadvantage in respect of the Bonds as a result of a change in the jaws or
regulations {taxation ar otherwise} of any jurisdiction referred to in Condition 7 which would not be
suffered were the Bonds in definitive form and a certificate to such sffect signed by two managing
directors of the Issuet is delivered to the Fiscal Agent for display to Bondholders (uniess a default
notice has been given as referred o in "Default” below) by the issuer giving natice. Thereupon {in the
case of (i) and (ii) above) the holder may give notice to the Fiscal Agent, and (in the case of (i) above)
the lssuer may give notice 10 the Fiscal Agent and the Bondholders, of its infention o exchange the
Giobal Bond for Definitive Bonds on or after the Exchange Date (as defined below) specified in the
notice,

if principal (which term shall include the Make Whole Amaount, If any) in respect of any Bonds is hot
paid when due and payable the holder of the Global Bond may by notice to the Fiscal Agent {which
may but need not be the default notice referred 1o in “Default” below) require the exchange of a
specified principal amount of the Global Bond (which may be equal to or {provided that, if the Glabal
Bond is held by or on behalf of a clearing system, that clearing system agrees) less than the
outstanding principal amount of Bonds represented thereby) for Definitive Bonds on or after the
Exchange Date specified in such notice.

On or after any Exchange Date the holder of the Giobal Bond may surrender the Global Bond ar, in
the case of a partial exchange, presert it for endorsement to or to the order of the Fiscal Agent. In
exchange tor the Global Bond, or the part thereof to be exchanged, the Issusr will deliver, or procure
the delivery of, an equal aggregate principat amount of duly executed and authenticated Detinitive
Bonds {having attached to tham all Coupons in respect of interest which has not already been paid on
the Giobal Bond), security printed in accordance with any applicable legal and stock exchange
requirernents and in or substantially in the form set out in Schedule 1 to the Fiscal Agency Agreemsnt.
On exchange in full of the Global Bond, the issuer will, if the holder so requests, procure that it is
cancelled and retumned to the holder together with any relevant Definitive Bonds.

“Exchange Date” means a day falling not less than 60 days, or in the case of exchange pursuant to
(i) above, 30 days, after that on which the notice reauiring exchange is given and on which banks are
open for business in the city in which the specified office of the Fiscal Agent is (ocated and, except in
the case of exchange pursuant to (i} above, in the cilies in which the relevant clearing system is
located.

2. Payments

No payment will be made on the Temporary Giobal Bond uniess exchange tor an interest in the
Gichal Bond is impropery withheld or refused. Paymenis of principal {which term shali include the
Make Whole Amount, if any) and interest in respect of Bonds represented by the Global Bond will be
made against presentation for endorsement and, it no further payment falls to be made in respect of
the Bonds, surrender of the Giobal Bond to or to the order of the Fiscal Agent or such other Paying
Agent as shall have been notified to the Bondhaiders for such purposeé. A record of each payment so
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made will be endorsed in the appropriate schedule to the Giobal Bond, which endorsement will be
prima facie evidence that such payment has been made in respect of the Bonds. Condition 7(d) will
apply to the Definitive Bonds only.

3. Notices

So long as the Bonds are represented by the Global Bond and the Global Bond is held on behalf of
a clearing system, notices to Bondholders may be given by delivery of the relevant notice to that
clearing system for communication by it to entitied accountholders in substitution for publication as
required by the Conditions except that so long as the Bonds are listed on the Luxembourg Stock
Exchange and the rules of that Exchange so require, notices shall also be published in a leading
newspaper having generai circulation in Luxembourg (which is expected to be the Luxemburger Wort)
and that so long as the Bonds are listed on Euronext Amsterdam and the ruies of Euronext Amsterdam
50 require, notices shall also be published in the Official Price List (" Officiéle Prijscourant') of Euronext
Amsterdam.

4. Prescription

Claims against the Issuer in respect of principal (which term shall include the Make Whaole Amaunt,
if any) and interest on the Bonds while the Bonds are represented by the Global Bond will become void
unless it is presented for payment within a period of five years from the appropriate Relevant Date (as
defined in Condition 7).

5. Meetings

The holder of the Global Bond will be treated as being two persons for the purposes of any guorum
requirements of, or the right to demand a poll at, a meeting of Bondholders and, at any such meeting,
as having one vote in respect of each €10,000 in principal amount of Bonds for which the Global Bond
may be exchanged.

6. Purchase and Cancellation

Cancellation of any Bond required by the Conditions to be cancelled following its purchase will be
effected by reduction in the principal amount of the Global Bond.

7. Default

The Global Bond provides that the holder may ¢ause the Global Bond or a portion of it to become
due and payable in the circumstances described in Condition 8 by stating in the notice to the Fiscal
Agent the principal amount (which term shall include the Make Whole Amount, if any) of Bonds which is
being declared due and payable. The Issuer and the holder of the Global Bond have irrevocably and at
no consideration { “om niet") agreed by way of third party stipulation ( “derdenbeding”, as referred to in
Section 6:253 of the Dutch Civil Code) in favour of account holders with the clearing systems with which
the Global Bond has been credited that if principal (which term shall include the Make Whole Amount, if
any} or interest in respect of any Bond is not paid when due and payable the accountholder in whose
favour such Bond is credited within the relevant clearing system may enforce the rights of a holder of
such Bond as set out in the Terms and Conditions directly against the Issuer.

8. Call Option

The option of the Issuer provided for in Condition 5 shall be exercised by the issuer giving notice to
the relevant clearing system for communication by it to entitled accountholders (subject to the
provisions of paragraph 3 above) within the time limits set out in and containing the information
required by that Condition.
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CAPITALISATION OF THE ISSUER

The following table sets out the consolidated capitalisation of the Issuer as at 31 December 2001:

{In millions

of €)
Issued share Caplal ... .. e e 174
SRAIE PrEMIUM ... et ettt s aee s e ss e eeeste e s e e ean e e saneeanas 4,374
L0 gl T =TT oY U ST P RSP U URRRTRPI 10,902
SharehoIders’ @QUILY ......ccooiuiiiiie ettt et e e e et et e e e e nare s 15,450
SUDOIAINALE 08N ....uooiiii e v e e s s 1,250
Long-term debt ™ B ettt 12,332
Total CAPIANSALONT ... ..ov oottt e e et ea et es et ees s enra e 29,032

Note:

(1) Long-term debt constitutes debt with a minimum term of one year or more.

(2) Long-term debt has increased since 31 December 2007 mainly due to the issue of CHF 300 million 3 per cent. debenture loan
due 2007. As at 12 April 2002 the amount outstanding of this loan was € 204.7 million.

(3) Save as noted above, since 31 December 2001, there has been no material adverse change in the consolidated
capitatisation of the Issuer.
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ING VERZEKERINGEN N.V.

Description of the Issuer

incorporation and History of the Issuer

ING Verzekeringen N.V. ("ING Verzekeringen") was established on 3 April 1963 under the name
Nationale-Nederianden N.V. to effect the merger of Nationale Levensverzekering-Bank N.V.,
established in 1863, and N.V. Assurantie Maatschappij De Nederlanden, established in 1845,

The Issuer merged on 4 March 1991 with NMB Postbank Groep N.V., which was at that time, one
of the largest Dutch banks. On that date the newly formed holding company Internationale
Nederlanden Groep N.V. ("ING Group”) effected an exchange of the shares of NMB Postbank
Groep N.V. and Nationale-Nederlanden N.V. for shares in ING Group. Both companies continue to
exist as subholding companies of ING Group and remain legally separate entities. Strategically and
commercially however, they are fully integrated.

On 1 December 1995, the statutory names of the holding and subholdings companies were
changed into ING Groep N.V., ING Verzekeringen N.V. and ING Bank N.V. respectively. Throughout
this description ING Groep N.V. and all its subsidiaries will together be referred to as "ING”.

The articles of association were last amended by notarial deed executed on 23 February 2001, The
office of the Issuer is at Strawinskylaan 2631, 1077 ZZ Amsterdam, The Netherlands with effect from
1 July 2002 the office of the Issuer is scheduled to be moved to Amstelvesnseweg 500, 1081 KL,
Amsterdam, The Netherlands.

The Issuer's objective and purpose (as set out in article 3 of its Articles of Association) is 1o
participate in, to manage, to finance and provide personal or real security for the obligations of and to
render services to other companies and institutions, of whatever nature, but especially business
enterprises and institutions which are active in the field of insurance, banking, investment and/or
financial services and to do anything which is related to the foregoing or may be conducive thereto.

The Issuer is a limited liability company under Netherlands law and is registered at the Chamber of
Commerce of Amsterdam under No. 33260659.

The Issuer is a holding company and together with its subsidiaries is a worldwide group of
insurance companies, with its headquarters located in The Netherlands. The Issuer and its subsidiaries
account for the major part of the insurance operations conducted by ING. In 2001 the average number
of staff employed by ING Verzekeringen and its subsidiaries (together “ING Insurance”) on the basis of
full-time equivalents was 51,053.

ING Insurance provides three main categories of financial services: life insurance, non-ife
insurance and investments and other activities. From a strong market position in The Netherlands, the
Issuer has extended its interests through an active policy of internationalisation, with the emphasis on
North and South America, Central Europe and Asia.

Recent Developments of the issuer

Integration of Aetna and Rellasiar in the US stepped up; expense reduction initiative added

The integration of ReliaStar and Aetna Financial Services with ING’s insurance activities
progressed as planned. In December 2001, the next step in the ongoing integration process was
announced together with an expense reduction programme to counter the impact of weaker market
conditions. The restructuring will reduce the US workforce by approximately 1,600 positions, equal to
nearly 15 per cent., and will result in incremental pre-tax earnings of between €165 million and €200
million per year as from 2002. The restructuring costs were fully absorbed in 2001,

The Aetna International companies were smoothly integrated within the Executive Centres, ING
Americas and ING Asia/Pacific. In several countries, the activities of Aetna and ING Insurance were
combined and now carry ING in their brand names. The merger of the ING Insurance and Aetna
operations in Chile created the leading insurance company in the local market. in Taiwan, the ING
insurance and Aetna operations merged to form ING Antai, which ranks fourth in life insurance in
Taiwan by new business. Similar mergers took place in Indonesia and the Philippines. In Japan,

18



Argentina and Colombia, Aetna entities were sold with a view to rationalising ING Insurance’s business
portfolio. ING Insurance believes that it has reinforced its position as the second largest international
insurer in Asia and the largest in Latin America in terms of premium income.

Impact of September 11 events

Indirectly, ING Insurance was confronted with (re-)insurance claims relating to the WTC disaster.
After external catastrophe cover of €100 million and internal charges to catastrophe provisions, the
total loss after tax in the 2001 annual results was €100 million,

ING Insurance attains full ownership of Seguros Comercial America, Mexico

In 2001, ING Insurance increased its stake in Seguros Comercial América (SCA”) from 42 per
cent. to full ownership in two stages. In June, ING Insurance bought 45 per cent. of SCA’s issued share
capital for USD 791 million from the previous majority shareholder. In November, ING Insurance
successfully concluded a tender offer for the remaining 13 per cent., valued at €197 million. SCA is the
largest private insurer in the country with market shares of 18 per cent. in life and health and 39 per
cent. in property and casualty insurance. ING Insurance’s combined retail operations in Mexico serve
almost 10 million clients and are currently being rebranded to ING Comercial América.

All insurance units In Belgium merged to form ING Insurance Belglum

In Belgium, the three insurance business units De Vaderlandsche, RVS (Belgium) and BBL
Insurance merged to form ING Insurance Belgium in the fourth quarter of 2001. The integration will
increase their competitive strength and raise efficiency.

ING Insurance’s Agreement with Sul America

On 26 March, 2002, ING Insurance announced an agreement to strengthen its partnership with the
Brazilian insurance company Sul América. As a result of the agreement, ING insurance will acquire
49 per cent. of Sul América, while the remaining ownership will continue in the hands of the former
shareholders. Sul América is the leading insurance company in Brazil. With an overall market share of
19 per cent. Sul América serves approximately 7 million clients.

Strategic Alllance of ING Insurance and Zurich North America In the Canadlian non-life market

ING Canada and Zurich North America Canada formed a strategic alliance that makes ING the
leading non-life insurer in the country with a market share of 12 per cent. Regulatory approval was
granted early in 2002, allowing the two companies to distribute their products and services through
about two-thirds of all Canadian brokerages.

ING and Beljing Capital establish life insurance joint venture In Dalian, China

ING Insurance and Beijing Capital Group (BCG) announced on 8 February 2002 that they signed a
letter of intent to set up a joint venture life insurance company in the City of Dalian, North China. Under
the terms of the letter of intent, BCG and ING Insurance shall each own 50 per cent. of the joint venture
company's equity and ING Insurance will play an effective management role in the joint venture
company.

ING Insurance and ANZ close deal to form funds management and life insurance joint venture in
Australla

On 10 April 2002, ING Insurance announced the formation of a joint venture with ANZ, one of
Australia’'s major banks, to create a leading position in tunds management and life insurance in
Australia and New Zealand. The joint venture, 10 be established on 1 May 2002, will be known as ING
Australia Limited. ING Australia Limited will be owned 51 per cent. by ING Insurance and 49 per cent.
by ANZ. The deal creates a business valued at AUD 3.75 billion with ING contributing businesses
valued at AUD 2,874 million and ANZ contributing businesses valued at AUD 879 millfon. Also, ANZ is
making a capial contribution of AUD 980 million reflecting the relative value of the businesses
contributed to the joint venture.
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Continued growth of (ex) — greenfields

Premium income in local currency from (ex-)greenfields increased by 11.2 per cent. to €3,345
million. Including Aetna China and Taiwan, premiums amounted to €5,727 million. The result of (ex-)
greenfields was €34 million higher at €129 million (+36.2 per cent.). Inclusion of Aetha China and
Taiwan increased the result to €280 million. ING Vysya Life started in India in August 2001, In the city of
Dalian, China, ING insurance wili establish a life insurance joint venture with Beijing Capital Group,
making ING Insurance the first international insurer to become involved in this city with over 5 million
inhabitants. The joint venture is the second life insurance operation that ING Insurance has established
in China, in addition to its successful life insurance joint venture with Pacific Aetna Life Insurance
Company in Shanghai.

Proflle of ING Group

ING is a global financial institution of Dutch origin offering banking, insurance and asset
management to over 50 million private, corporate and institutional clients in 65 countries. With a diverse
workforce of over 110,000 people, ING comprises a broad spectrum of prominent companies that
increasingly serve their clients under the ING brand. ING's strategy is to be a leading, global, client-
focused, innovative and iow-cost provider of financial services to its clients, whitst maintaining stabie
growth and profitability. A key to ING's strategy is its product distribution, which is a mix of internet, call
centres, intermediaries and branches. This allows ING to deliver what its clients expect: uniimited
access, maximum convenience, immediate and accurate execution, personal advice, tailor-made
solutions and competitive rates. ING seeks a careful balance between the interests of its stakeholders:
customers, shareholders, employees and society at large. It expects all its employees to act in
accordance with the ING Group’s Business Principles. These principles are based on ING's core
values: responsiveness to the needs of customers, entrepreneurship, professionalism, teamwork and
integrity.

in The Netherlands, ING markets its products and services through approximately 8,000
independent and 1,100 tied insurance intermediaries, approximately 300 bank branches, Postbank's
home banking service, the Internet and over 2,100 post offices and agencies.

Outside The Netherlands, ING has an extensive network of subsidiaries, offices, branches and
agencies in Eurocpe, North America, South America, Asia and Australia. The international insurance
operations concentrate primarily on serving individuals and small and medium sized enterprises in
regional and national markets. The banking operations outside the Benelux countries and Poland
concentrate on the corporate market. in the growing number of countries, through its brand ING Direct,
ING offers basic financial services to clients via call centers and the internet.

Insurance operations amounted to 62 per cent., compared to 38 per cent. for banking operations
of the consolidated operational results before taxation of ING in the year ended 31 December 2001,

Strategy

ING aims to be a top-10 global financial institution. Through a variety of ING companies -
managed by the Executive Centres ING Europe, ING Americas, ING Asia/Pacific and ING Asset
Management -~ ING aims to deliver added value to clients in banking, insurance and asset
management. ING aims to ensure operational excellence, achieve synergies and emphasise cost
control within one ING culture. ING's strategy is to achieve stable growth while maintaining healthy
profitability. ING Group’s financial strength, its broad range of products and services, the wide diversity
of its profit sources and the good spread of risks form the basis for ING's continuity and growth
potential.

Capital and shares

The issued and paid-up capital of ING amounted as at 31 December 2001 to €582.8 million and,
taking into account the stock-split of 2 July 2001, consisted of 1,992.7 million ordinary shares with a
nominal value of €0.24 each {including 69.8 million own shares to cover the outstanding options for ING
personnel) and 87.1 million preference shares with a nominal value of €1.20 each.
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ING Group Financlal Highlights

Key figures
Fourth quarter Full year
per cent, per cent.
2000 2001 change 2000 2001 change
{In millions of euros)
Net profit:
— insurance operations.......... 658 694 55 2,348 2,810 19.7
— banking operations ............ 303 254 (16.2) 1,660 1,442 (13.1)
Operational net profit ......... 961 948 {1.4) 4,008 4,252 6.1
Non-operational net profit*.... 225 — 7,976 325 {95.9)
Net profit ........cccoeevvvieeeen. 1,186 948 (20.1) 11,984 4,577 (61.8)
Operational net profit per
share .................ccccocennn 0.50 0.49 (2.0) 2.09 2.20 53
Dividend per share ............... 1.13" 097 {14.2)
Year-end Year-end per cent.
2000 2001 thange
(in bifflons of euros)
TOtal ASSELS ..o 650.2 705.1 8.5
Shareholders' BaUItY ..........c.ovee et e, 25.3 215 {14.9)
Total assets under Management........c.c.ooovv e v veee e 503.1 513.2 2.0
Operational net return on eauUitY............coooen e 12.2% 18.4%
— INSUrANCE OPETAHONS ....ooiviiiiiiiiieice it ece e s ee e rerenae e 9.8% 16.9%
~ banking operations..........cc..cooi i 12.0% 10.2%

*  Non-operational net profit mainly refers to realised gains on the sale of investments to finance major acquisitions.
™ Including the exceptional dividend of €0.19 paid from the profit on the sale of CCF shares.

Financial highlights 2001

Despite the world-wide economic slowdown, many businesses continued to expand at a heaithy
pace, such as iife insurance in several European countries, the ING Direct operations, the GIC and
fixed annuity sales in the US, and asset management which attracted a substantial net inflow of new
third party funds. However, the downturn in the global economy, the 11 September attacks on the
World Trade Centre, the Argentina crisis and weaker equity markets affected ING's 2001 results in
several ways. Indirectly, ING was confronted with claims relating to the attacks on the WTC. Based on
the information to date, ING estimates its claims at approximately €600 million (after catastrophe cover
of €100 million and internal charges to catastrophe provisions of €350 million, the total loss after tax in
the 2001 annual results is €100 miltion (€150 million before tax)). The weaker economy and depressed
equity markets drove up risk costs and strongly reduced fee income in investment banking, asset
management and equity-linked insurance products.

Operational net profit rose by 6.1 per cent. to €4,252 million or €2.20 per share (+5.3 per cent.).
The results for the year 2001 were positively influenced by a relatively low tax ratio and several one-off
items in both 2001 and 2000 in the insurance operations.

The operational net profit from the insurance operations improved from €2,348 mithon to €2,810
million {+19.7 per cent.). In addition to the consolidation of ReliaStar, Aetna Financial Services and
Aetna International, the life and the non-life businesses hoth contributed to the increase. The net loss of
€100 million regarding the 11 September claims is included. Furthermore, the operational net profit
includes realised capital gains on shares of €713 million after tax against €620 million in 2000 (+15 per
cent.). Following a decision to manage the rea! estate portfolio more actively as from 2001 onwards, net
profit resulting from realised gains on real estate in 2001 was €147 million against €25 million in 2000.
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The one-off items in 2001 include a release from the catastrophe provision, a cne-off gain from old
reinsurance operations, the gains from the (partial) sale of some activities and the creation of a
restructuring provision aimed at expense reduction in the US operations. Excluding the one-off items in
2001 and 2000, operational net profit from insurance increased by 16.1 per cent.

The operational net profit of the banking operations in 2001 decreased by 13.1 per cent. to €1,442
million. The world-wide economic downturn strongly impacted the results of the banking operations
through lower commission income and higher risk costs. These effects were mitigated by an
improvement of the interest result and lower operating expenses.

Exchange rate fluctuations contributed €9 miltion (insurance €8 million, banking €1 million} to net
profit. The gain mainly reflects the appreciation of the US dollar versus the euro, partly offset by a
weaker Australian dollar.

The increase in total operating expenses by 21.4 per cent. was mainly caused by, on balance,
acquisitions, divestments and exchange rate fluctuations. Excluding these effects, operating expenses
grew by approximately 1 per cent.

The operational tax ratio decreased from 28.0 per cent. to 20.3 per cent. due to higher non-taxable
capital gains in The Netherlands, non-taxable profits from the (partial) sale of some activities and a
change in tax legislation in Australia. The tax ratio of the Belgian banking operations was also
substantially lower.

Total assets under management showed an increase of 2.0 per cent. to €513 billion, which ING
believes to be satisfactory given the economic climate. A net inflow of new assets under management
of €41 billion, first time inciusions of €11 billion and a positive effect of €5 biilion from exchange rate
fluctuations was partially offset by revaluation losses of €47 billion.

The economic downturn strongly influenced the balance sheet through the revaluation of the
investment portfolic and in increase in lending. Shareholders’ equity decreased by €3.8 billion (-14.9
per cent.) to €21.5 billion, mainly due to revaluation of the equity portfolio and the write-off of goodwill
regarding acquisitions. Shareholders' equity was employed as follows:

Years anded 31 Dacember

2000 2001
{In billlons of €)
1[IV E= T or T o) o= A= ([0 u T TP 17.9 15.4
Banking ODEIatioNS.........oociiiiiiiiii e bt 14.9 15.4
Own shares, subordinated loans, third-party (7.5) (9.3)
interests, debenture loans and other eliminations ...........cooceei e,
SharenOIdBrS' BOUILY ... .vveec it ee et e e ree s e te e e, 25.3 21.5

The capital base of ING Insurance of €17.7 billion is well above the legally required solvency of
€9.8 billion.

At year-end 2001, the BIS ratio and the tier-1 ratio of ING Bank N.V, stood at 10.57 per cent. and
7.03 per cent. respectively, both comfortably within the target ranges.

Recent developments at ING Group

Sitrong progress In ING brand building

In 2001, rebranding programmes were successfully implemented in many of ING's markets such
as the United States, Mexico, Chile, Poland, the Czech Republic, Taiwan and Malaysia. As a result, ING
is now the primary brand that the company employs warld-wide outside The Netherlands. The change-
over to ING as the single brand for all wholesale activities started in January 2002. In The Netheriands,
ING business units such as Nationale-Nederlanden, Postbank, CenE Bankiers, and RVS will introduce
an ING endorsement below their existing logos on all visuat identifications.
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integration of wholesale activitles continuing to streamline costs

In 2001, all wholesale operations, including corporate and investment banking and group
insurance, were combined under the Executive Centre ING Europe. A substantial downscaling in
corporate and investment banking, especially in the field of equities, reduced staff from 9,600 to 7,300
full time equivalents and lowered operating expenses by 23 per cent. Rebranding to ING started in
early 2002. Further restructuring is underway to bring the cost base in line with the changed market
conditions. These efforts are mainly directed at streamlining the equities capabilities and increasing the
efficiency of back offices by creating shared service centres.

ING Direct: another year of record growth for the banking business

As economic uncertainty sparked renewed demand for savings products, ING Direct delivered
another year of record growth of its client base and funds entrusted. The number of clients and funds
entrusted both more than doubled to 1.75 million and €17.8 billion respectively at year-end 2001. These
figures do not include DiBa in Germany in which ING has expanded its 49 per cent. stake to a majority
interest of 70 per cent. in February 2002. Including DiBa, total clients stood at 2.6 million and funds
entrusted at €24.0 billion at year-end. ING Direct Canada delivered a positive operational result for the
full year 2001 and ING Direct Australia moved into profit in the fourth quarter, While creating substantial
future value, the result of all ING Direct activities taken together was a negative €199 million before
taxation in 2001. Depending on the local market situation, the ING Direct operations are in the process
of broadening their product offering by adding mutual funds, life insurance, pensions, mortgages and
consumer loans. In the US and several other countries, ING Direct products are now also being cross-
sold through ING's agents sales forces.

Expansion of Banking Activities via Strategic Alllances and Joint Ventures

To enhance ING's distribution power and increase opportunities for greater revenue, ING has
entered into strategic alliances and joint ventures for the banking and insurance businesses.

In October 2001, BHF - Bank {part of ING Group) reached an agreement with BHW (a German
financial services company) and BGAG (an investment company of German trade unions representing
8 million workers and 30 per cent. shareholder of DiBa) to establish BHW Invest FT, a joint venture to
enter the newly defined field of pension products based on the new ‘Riester’ legisiation. BHW Invest FT
has already received its first mandates from pension funds. In December 2001, ING and Piragus Bank
agreed on a strategic afliance in the Greek market. Between them, the two partners have local rmarket
shares of 14 per cent. in life insurance, 10 per cent. in banking and 8 per cent. in assel management
and distribute their products through 2,500 agents and 300 bank branches.

Assel management units in US merged to form ING Aeltus

In June 2001, ING formed ING Aeltus Group, a new institutional investment management firm that
combines two existing ING entities in the US: Aeltus Investment Management and ING Furman Selz
Asset Management. As a business unit of ING Asset Management, the new organisation provides a
broad array of traditional and akernative investment products targeted at US institutional and high-net-
worth investors. ING Aeltus had €69.3 biilion in assets under management at year-end 2001.

ING Real Estale s now the second largest global real estate asset manager

With €31 billion in managed assets at year-end, ING Real Estate ranks as the second largest real
estate asset manager in the world. In 2001, ING Real Estate concluded several transactions to
reinforce its market position, such as the acquisition of Armstrong Jones Retail Fund in Australia, the
acquisition of the remaining 33 per cent. shares of Baring, Houston & Saunders in the UK and the
acquisition of an 81.55 per cent. stake in the Spanish real estate company Filo. Furthermore, ING Real
Estate agreed to invest €725 million in the Dutch residential real estate fund Vesteda, giving ING a
stake of 25 per cent. in the fund.

ING Lease completes acquisition of TOP Lease
On 12 April 2002, ING Lease complsted the acquisition of Fortis-subsidiary TOP Lease.
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TOP Lease specialises in full car-lease services. The company ranks fifth in the Dutch car-lease
market with a fleet of 40,000 passenger cars and is also active in Belgium. In due course, TOF Lease
will be merged with ING Car Lease, a full subsidiary of ING,

The issuer

As described above, the Issuer is a holding company and together with its subsidiaries is a
worldwide group of insurance companies. The main insurance services offered by ING Insurance
include life insurance, fire insurance, marine and aviation insurance, motor insurance, accident and
health insurance and miscellansous insurance. The life insurance sector is the most important part of
the insurance business. For the year ended 31 December 2001, ING Insurance’s total premium income
amounted to €49.8 billion, of which €43.9 billion or 88.2 per cent., was derived from life insurance.

The table below shows the development of premium income and resulis before taxation of ING
Insurance for the years ended 31 December 2000 and 2001:

Years anded 31 December

per cent.
2000 2001 change
{In milions of €)
Premium income
= 0= 4 (o - SRR 24,628 43,906 +78.3
NON-FE INSUFENGCE L.ovvvvii it e 4,087 5,894 +44.2
Lo - { T OO RRROPRRUSTRRRPRT 28,715 49,800 +73.4
Result before taxation
LT INSUFBNCE ..ottt ettt raaen e 9,780 3,311 -66.1
NON-lIfe TNSUMANCE . ..oi e, 863 604 -30.0
o | TR 10,643 3,915 -63.2

in 2000 net profit included non-operational net profit of €7,212 miflion which included the result of
the sale of investments to finance the acquisition of ReliaStar and Aetna. In 2001 non-operational net
profit amounted to €325 million.

The Netherlands

Premium income from domestic insurance business for the year ended 31 December 2001
amounted to €7,164 or 14 per cent. of the total premium income (2000 €7,368 million or 29 per cent.).

In The Netherlands the Issuer generated premium income of €5,353 million for the year ended 31
December 2001 from the life insurance business (€5,551 million in 2000). The Issuer's result before
taxation from the life insurance sector for the year ended 31 December 2001 was €2,179 million (€8,881
million in 2000} after distribution of €318 million (€830 million in 2000) to policyholders.

Non-iife insurance in The Netherlands, with premium income of €1,811 million in 2001 (€1.817
million in 2000}, contributed a result before taxation of €266 miliion in 2001 (€633 million in 2000).

international

The premium income of the Issuer from international insurance business outside The Netherlands
amounted to €42,636 miilion (86 per cent.) of total premium income for the year ended 31 December
2001. Of total premium income 64 per cent. criginated from North America, 4 per cent. from Australia
and 18 per cent. from other regions outside The Netherlands.

Recent Resuits

The organic growth of life insurance premiums was approximately 22 per cent. Exciuding
guaranteed investment contracts life premiums went up by 5 per cent. organically. All regions showed
growth, except for Australia. In Europe, premium growth in Belgium and Spain was particularly strong.
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Premium income from ReiiaStar, Aetna Financia! Services and Aetna International amounted to
approximately €16.5 billion, of which €15.6 billion life and €0.9 billion non-life. Total world-wide tlife
premiums made up 88 per cent. of total premium income.

The operational resuits from the insurance operations before taxation rose from €3,162 million in
2000 to €3,571 million in 2001 (+12.9 per cent.). Higher realised gains on the sale of real estate
investments, which increased from €38 million before tax in 2000 to €226 million in 2001, contributed to
the improvement. One-off items included in the 2001 operational result are a partial release of the
catastrophe provision, a one-off gain from old reinsurance operations, the gains from the {partial) sale
of some activities and a restructuring provision in the US life operations. Excluding one-off items in both
years 2000 and 2001, the pre-tax operational result from insurance activities increased by 11.4 per
cent.

The combined ratio of the non-life operations remained at a level of 104 per cent.

Operating expenses increased grganically by some 5 per cent. This moderate increase reflects
the success of ongoing expense control. The increase in organic operating expenses was caused by
salary increases, higher pension expenses, the expenses of newly established employee bensfits
activities outside The Netherlands and the start-up expenses of life operations in India and China.
Including new acquisitions and exchange rate fluctuations, operating expenses were up by 598.3 per
cent. The difference between the (adjusted) premium growth and (adjusted) expense growth of the
insurance operations, excluding North America, was +2.8 per cent., compared to the target of at least
+2 per cent,

Income by geographical srea

2001 2000 2001 2000 2001 2000 2001 2000
Non-iife premiums Lifs premiums Investmeant

written written income'" Total

Netherlands .......cc..cccveee 1,811 1,817 5,353 5,551 5312 12,547 12,476 19,915
Belgium ..o 244 221 973 873 305 23¢9 1,522 1,033
Rest of Europe...........coo..e. 34 N 1,623 1,299 483 451 2,140 1,781
North America .......ooccvvveeee 2,933 15985 28,965 13,348 {2,064} 2,501 20,834 17,444
South America ......c...coooouees 618 46 493 194 390 89 1,501 329
ASIB. e e 64 48 4718 1,766 580 250 5,362 2,064
Australia...............ooece e, 250 328 1,779 1,894 449 1,114 2,478 3,336
Other ..., 211 107 4 4 70 60 285 171

6,165 4193 43,908 24,629 5625 17,251 55598 46,073
Income between
geographic areas™ ...... (271 (108) (2) ) (375) {321) (648) {428)

5,804 4,087 43906 24,628 5150 16930 54,950 45,645

(1) Including commission and ather income.
(2) Mainly related to reinsurance premiums ceded between group companies in different geographical areas.

investments and other activities

The balance sheet vaiue of the investment portfolio managed by ING Insurance amounted to €242
billion in 2001 (€219 billion in 2000). ING Insurance maintains a policy of matching its assets with its
liabilities.

Approximately 55 per cent. of its portfolic is invested in fixed-interest securities. Other major

investment areas are real estate and shares. Income from investments and other activities amounted to
€4,993 million in 2001 (€16,862 million in 2000).

Authorised share capital

The authorised capital of ING Insurance amounts to €768 million divided into 679,993,950 ordinary
shares and 50 preference shares with a nominal value of €1.13 each. The issued and paid-up capital
amounted as of 19 March, 2002 to €174 million and consisted of 153.9 million ordinary shares of €1.13
each.
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Management

The current cornposition of the Supervisory Board and the Executive Board of ING Verzekeringen
N.V. is as foliows:

Supervisory Board
Miindert Ververs, Chairman
Lutgart van den Berghe
Jan Berghuis™”

Luetia Gross Goldberg
Paul van der Heijden
Aad Jacobs

Jan Kamminga®
Godfried van der Lugt
Paul Baron de Meester
Johan Stekelenburg
Hans Tietmeyer

Jan Timmer

Kare! Vuursteen**

Executive Board

Ewald Kist, Chairman
Fred Hubbell
Hessel Lindenbergh
Cees Maas, Chief Financial Officer
Alexander Rinnooy Kan
Miche! Tilmant
*until 17 April 2002
**as ot 17 April 2002

The business address of each member of the Supervisory Board and the Executive Board is the
registered office of ING insurance.

Industry Regulations

The Netheriands

By virtue of the “Wet toezicht verzekeringsbedrijff 1993" (Insurance Companies Supetrvision Act of
1993), the insurance industry in The WNetherlands is supervised by the "“Pensioen en
Verzekeringskamer' (Pension and Insurance Supervisory Board). Under this Act, insurance
companies must publish comprehensive annual returns and must submit to periodic examinations
by officers of the Pension and Insurance Supervisory Board.

The Pension and Insurance Supervisory Board may not intervene in the conduct of a company's
business but it may make recommendations and publish findings and, ultimately, withdraw a
company's insurance licence when it is of the opinion that the interests of policyholders are at risk,

As a holding company, the lIssuer is not itself supervised by the Pension and Insurance
Supervisory Board. However, the Issuer's main operating subsidiaries in The Netherlands: Nationale-
Nederlanden Levensverzekering Maatschappij N.V., Nationale-Nederlanden Schadeverzekering

Maatschappij N.V., Nationale-Nederlanden Zorgverzekering N.V., RVS Levensverzekering N.V. and
RVS Schadeverzekering N.V. are so supervised.

United States

The ssuer's subsidiaries in the United States which carry out insurance business are subject to
regulation and supervision in the individual states in which they transact business.
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NETHERLANDS TAXATION

The summary below has been provided by KPMG Meljburg & Co. Tax Lawyers and is of a
general nature based on the current law and practice of The Netherlands. it does not necessarily
apply where the Income is daemed for tax purposes to be the Income of any other person. it
relates only to the position of persons who are the absolute beneficlal owners of thelr Bonds and
Coupons and may not apply to certain classes of persons such as dealers or persons related to
the Issuer except clause 7 which concerns only the treatment of Interest accrued on the Bonds
for the Issuer. Any Bondholders who are In doubt as to thelr personal tax position should
consult their professional advisers.

The Issuer has been advised that under existing Netherlands law the following Netherlands tax
treatment will apply to the Bands. The information given below is neither intended as tax advice nor
purports to describe all of the tax considerations, which may be relevant to a prospective purchaser of
the Bonds. Prospective purchasers are advised to acquaint themselves with the overall tax
consequences of purchasing, holding and/or selling the Bonds.

This surnmary is based on the tax legisiation, published case law, and other reguiations in force as
at 1 April 2002, without prejudice to any amendments introduced at a later date and implemented with
or without retroactive effect.

In the following, it is assumed that the Bonds will be treated as debt obligations of the Issuer, and
can not, partly, be reclassified as equity nor actually functions as equily for Dutch tax purposes (and
therefore ant. 10, sec. 1, subsec. d, Dutch Corporate Income Tax is not applicable).

1. Withholding Tax

No Netherlands withholding tax will be due on payments of principal andfor interest, or on any
other amounts payable under the Bonds by the Issuer.

2. Taxes on Income and Capital Gains

A hoider of a Bond (“a Holder”) will not be subject to Netheriands taxes on income or capital gains
in respect of the acquisition of holding of the Bonds or on any payment under the Bonds or in respect of
any gain realised on the disposal or redemption of the Bonds, provided that:

() such Holder is neither resident nor deemed to be resident nor has opted to be treated as a
resident in The Netherlands; and

(i} such Holder or a person related to the Holder by law, contract, consanguinity or affinity to the
degree specified in the laws of the Netheriands does not have, or is not deemed 1o have, a
substantial interest* in the share capital of the Issuer or, in the event that such Holder does have
such an interest, the Bonds form part of the assets of an enterprise; and

{ili) such Holder does not have Netherlands real property or real property rights to which the Bonds
have any connection; and

(iv) such Holder does not have an enterprise or an interest in an enterprise, which is carried on, in
whole or in part, through a permanent establishment or a permanent representative in The
Netherlands and to which enterprise or part of an enterprise the Bonds are attributable;

and, if the Holder is a legal person,

{v) such Holder does not have a deemed enterprise which is carried on in The Netherlands (including,
but not limited to, activities such as serving as a management or supervisory board member of a
Netherlands resident companyy),

and, if the Holder is a natural person,

*  Generally speaking, the Bonds should not be considered as forming part of a substantiaf interest
of a Holder or of a person related to such Holder if the Holder of such Bonds and his spouse,
registered partner, certain other relatives or certain persons sharing the Holder's household, do
nat hold, alone or together, whether directly or indirectly, the ownership of, or certain rights over,
shares or rights resembling shares representing five percent or more of the total issued and
outstanding capital, or the issued and outstanding capital of any class of shares, of the Issuer.
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(vi) such Holder does not perform and hasg not performed employment activities in the Netherlands, or
does not perform or has not performed employment activities outside Netherlands for
remuneration that is subject to Netheriands payroll tax, and for which employment activities the
Bonds are granted as remuneration; and

(vii) such Holider does not derive income and/for capital gains from activities in the Netherlands, other
than business income or employment income as described under 2{iv) and 2(vi) hereof, to which
activities the Bonds are attributable.

Under the income Tax Act of 2001, three different categories of taxable income can be
distinguished; one of them is concerned with capital income, i.e., income from savings and investment.
Taxable income is determined on the basis of a presumptive, or deemed, return on income, rather than
on the basis of actual income (such as interest actually received). At present, this deemed return has
been fixed at 4% of the average net capital, that is, assets less qualifying liabilities. The average net
capital is determined as the net capital on 1 January and 31 December, divided by 2. The 4% is
applied after deduction of an exempt arnount of EUR 18,146 (figure 2002). The deemed income is then
taxed at a flat rate of 30%. A Holder will not be subject to taxation under the rules of this category,
unless the Holder is an individual and is, or is deemed to be, or has opted to be treated as resident in
the Netherlands.

3. Gift, Estate and Inheritance Taxes

No gift, estate or inheritance taxes will arise in the Netherlands with respect to the acquisition of a
Bond by way of gift by, or on the death of, a holder who is neither resident nor deemed to be resident in
The Netherlands, unless:

(i) atthe time of the gift such holder has, or at the time of death such holder had, an enterprise or an
interest in an enterprise — other than as a shareholder — that is or was, in whole or in part, carried
on through a permanent astablishment or through a permanent representative in the Netherlands,
and to which enterprise or part of an enterprise the Bond is or was attributable; or

(i) the Bond is or was attributable to the assets of an enterprise that is or was effectively managed in
The Netherlands, and at the time of the gift the giver is, or at the time of his/her death the deceased
was, entitled to share in the profits of that enterprise other than by way of securities or pursuant to
the terms of an employment contract; or

(iiiy If, in the case of a gift of a Bond by a natural person who — at the date of the gift — was neither
resident nor deemed to be resident in The Netherlands, such natural person takes up or is deemed
to take up residence in The Netherlands and dies within 180 days after the date on which the gift
was given.

4, Value added Tax

No value-added tax will be due in the Netherlands in respect of payments made in consideration
for the issue of the Bonds, whether in respect of payments of interest and principal or in respect of the
transfer of a Bond.

5. Other Taxes and Duties

There will be no registration tax, capital transfer tax, customs duty, stamp duty, property transfer
tax or any other similar tax or duty due in the Netherlands in respect of or in connection with the issue,
Transfer, execution, delivery and enforcement by legal proceedings of the Bonds or the performance
of the Issuer's obligations under the relevant documents,

6. Proposed EU Savings Directive

On 13 December 2001, the EU Council (ECOFIN) has approved a new text of a draft directive on
taxation of savings. It is proposed that each EU Member State under its domestic law requires
disbursing agents (within the meaning of the directive) established within its territory to provide to the
tax authorities of another Member State detalls of the payment of interest or other similar income such
as discount or premium to an individual resident in that other Member State.
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However, for a transitional period of seven years Austria, Belgium and Luxembourg may opt
instead to withhold tax from such payments. During the first three years after the directive has come
into force tax will have to be withheld by these Member States at a rate of 15% and thereafter of 20%.

During the transitional period the directive will not apply to Bonds which have been first issued
before 1 March 2001 or for which the original issuing prospectuses have been approved, provided that
no further issues of such Bonds are made on or after 1 March 2002,

The proposed directive is to be implemented by the member States by 1 January 2004, However
since the implementation of the proposal is subject to the adoption of equivalent measures by certain
non-EU Member States and associated territories and dependencies of EU Member States, it is
currently not possible to predict whether, when, or in what form the proposal will ultimately be adopted.

7. Deductibility of interest accrued on the Bonds

Under the current tax laws of The Netherlands and applicable case law in the Netherlands the
interest accrued on the Bonds is deductible for corporate income tax purposes in the Netherlands for
the Issuer

8. Residence

A holder of a Bond will not become, and will not be deemed to be, resident in the Netherlands by
the sole virtue of holding such Bond or the execution, performance delivery and/or enforcement of the
relevant documents.
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SUBSCRIPTION AND SALE

Goldman Sachs International, ING Bank N.V., Salomon Brothers International Limited, Barclays
Bank PLC, Credit Suisse First Boston (Europe) Limited, Merrill Lynch International and Morgan Stanley
& Co. International Limited (the "Managers”) have pursuant to a Subscription Agreement dated 2 May
2002, jointly and severally agreed with the Issuer, subject to the satisfaction of certain conditions, to
subscribe the Bonds at 99.105 per cent. of their principal amount less a combined commission of
0.60 per cent, of such principal amount. In addition, the |ssuer has agreed to reimburse the Managers
for certain of their expenses in connection with the issue of the Bonds. The Subscription Agreement
entitles the Managers to terminate it in certain circumstances prior 10 payment being made to the
Issuer. The issuer has agreed to indemnify the Managers against certain liabilities in connection with
the offer and sale of the Bonds.

The Bonds have not been and will not be registered under the Securities Act and may not be
offered or sold within the United States or to, or for the account or benefit of, U.S. persons except in
certain transactions exempt from the registration requirements of the Securities Act. Terms used in this
paragraph have the meanings given to them by Regulation S under the Securities Act.

The Bonds in bearer form are subject to U.S. tax law requirements and may not be offered, sold or
delivered within the United States or its possessions or to a U.S. person, except in certain transactions
permitted by U.S. tax regulations. Terms used in this paragraph have the meanings given to them by
the U.S. Internal Revenue Code and regulations thereunder.

Each Manager has agreed that, except as permitted by the Subscription Agreement, it will not
offer, sell or deliver the Bonds, (i) as part of their distribution at any time or (i) otherwise until 40 days
after the later of the commencement of the offering and the Closing Date within the United States or to,
or for the account or benefit of, U.S. persons, and it will have sent to each distributor, dealer or person
to which it sells Bonds during the distribution compliance period a confirmation or other notice setting
forth the restrictions on offers and sales of the Bonds within the United States or to, or for the account or
benefit of, U.S. persons.

In addition, until 40 days after the commencement of the offering, an offer or sale of Bonds within
the United States by a dealer that is not panticipating in the offering may violate the registration
requirements of the Securities Act.

Each Manager has agreed that: (i) it has not offered or sold and, prior to the expiry of a period of
six months from the issue date of the Bonds, will not offer or sell any Bonds to persons in the United
Kingdom except 1o persons whose ordinary activities involve them in acquiring, holding, managing or
disposing of investments (as principal or agent) for the purposes of their businesses or otherwise in
circumstances which have not resulted and will not result in an offer to the public in the United Kingdom
within the meaning of the Public Offers of Securities Regulations 1995; (ii} it has only communicated or
caused to be communicated and will only communicate or cause to be communicated any invitation or
inducement to engage in investment activity (within the meaning of section 21 of the Financial Services
and Markets Act 2000 (the “FSMA™)) received by it in connection with the issue or sale of any Bonds in
circumstances in which section 21(1) of the FSMA does not apply to the Issuer; and {iii) it has complied
and will comply with all applicable provisions of the FSMA with respect to anything done by it in relation
to the Bonds in, from or otherwise involving the United Kingdom.
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10.

11.

GENERAL INFORMATION

The Bonds have been accepted for clearance through the Clearstream, Luxembourg and
Euroclear systems with a Common Code of 014730630, The international Securities Identification
Number for the Bonds is XS0147306301.

In connection with the application to list the Bonds on the Luxembourg Stock Exchange a legal
notice relating to the issue of the Bonds and copies of the articles of association of the Issuer will
be deposited with the Chief Reqistrar of the District Court in Luxembourg (“Greffier en Chef du
Tribunal d’Arrondissement de et Luxembourg”} where such documents may be examined and
copies obtained.

For the purposes of the listing requirements of Euronext Amsterdam, all members of the
Supervisory Board and the Executive Board of the |ssuer elect domicile at the office address of the
Issuer at Strawinskylaan 2631, 1077 ZZ Amsterdam, The Netherlands. The corporate seat of ING
Verzekeringen N.V. is the Hague, the Netherlands.

The Issuer has obtained all necessary consents, approvals and authorisations in The Netherlands
in connection with the issue and performance of the Bonds. The issue of the Bonds was authorised
by resolution of the Executive Board of the Issuer passed on 16 April 2002 and of its Supervisory
Board on 28 February 2002.

Save as disclosed herein, there has been no significant change in the financial or trading position
of the Issuer or of the Issuer and its subsidiaries taken as a whole since 31 December 2001 and no
material adverse change in the financial position or prospects of the Issuer or of the Issuer and its
subsidiaries taken as a whole since 31 December 2001.

Neither the Issuer nor any of its subsidiaries is involved in any litigation or arbitration proceedings
relating to claims or amounts which are material in the context of the issue of the Bonds nor so far
as the Issuer is aware is any such litigation or arbitration pending or threatened.

The Bonds and Coupons will bear the following legend: “Any United States person who holds this
obligation will be subject to limitations under the United States income tax laws, including the
lirnitations provided in Sections 165{]) and 1287(a) of the internal Revenue Code’.

Copies of the Prospectus, the latest annual consolidated and non-consolidated accounts of the
issuer and the Articles of Association of the lssuer may be obtained free of charge, and copies of
the Fiscal Agency Agreement will be available for inspection and the annual consolidated
accounts of the Issuer for the years ended 2000 and 2001 are available free of charge, at the
specified offices of each of the Listing Agents and the Paying Agents and at the office of the Issuer
during normal business hours, so long as any of the Bonds is outstanding. The Issuer does not
publish interim accounts.

Ernst & Young Accountants have audited, and rendered unqualified audit reports on, the annual
consolidated accounts of the Issuer for the years ended 1999, 2000 and 2001.

The Issuer will comply with article 2.1.20 of Scheme B to the Listing and Issuing Rules of Euronext
Amsterdam.

Schroder is a trademark of Schroders Holdings plc and is used under licence by Salomon
Brothers International Limited.
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CONSOLIDATED BALANCE SHEET OF ING INSURANCE AS AT 31 DECEMBER
befere profit appropriation

amounts in millions of ewros

2001 2000
ASSETS
Investments
Land and buildings 1 £,236 7,764
Investments in group companies and participating interests 2 3,494 2,455
Other financial investments 3 147,979 127,269
Deposits with insurers 4 31 30
159,740 137,518
Investments for risk of policyholders and investments of annual life funds 5 82,743 81,536
Debtors 6
Receivables on account of direct insurance 3,438 5,843
Reinsurance receivables 669 611
Other receivables 3,389 5,045
7,996 11,499
Other assets
Tangible fixed assets 7 475 433
Cash 8 1,534 1,632
Other assets 9 1,471 1,068
3,480 3,133
Accrued assets 10
Accrued interest and rents 2,517 2,148
Deferred acquisition costs of insurance business 11,355 10,653
Other accrued assets 177 223
14,049 13,024
Total 268,008 246,710

The numbers against the items refer to the notes starting on page 26.
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CONSOLIDATED BALANCE SHEET OF ING INSURANCE AS AT 31 DECEMBER

before profit appropriation

Amounts ip millions of euros

EQUITY AND LIABILITIES

Shareholders' equity 11
Third-party interests

Group equity
Subordinated loasn 12

Insurance provisions

Provision for uneamed premiums and unexpired non-life insurance risks
Gross

Reinsurance element

Provision for life policy liabilities 13
Gross
Reinsurance element

Claims provision 14
Gross
Reinsurance element

Provisian for profit sharing and rebates
Other insurance provisions 15

Insurance provisions for policies for which policyhelders bear the investment risk and for

annual life funds
Gross

Reinsurance element

General provisions 16
Deferred tax liabilities
Other

Deposits from reinsurers

Creditors 17

Liahilities relating to direct insurance
Liabilities relating to reinsurance
Other debentures and private loans 18
Loans from credit institations 19
Other liabilities 20

Accrued liabllities 21

Taotal

The numbers against the items refer to the notes starting on page 26.

2001 2000
15,450 17,875
975 714
16,425 18,589
1,250
4,351 1,634
969 52
3,382 1,582
129,421 116,280
8,511 6,673
120,910 109,607
7,016 5,358
1,124 277
5,892 5,081
743 617
292 386
131,219 117,333
83,740 83,412
972 1,876
82,768 81,536
1,786 2,003
1,360 1,182
3,146 3,185
269 110
2,905 2,465
371 294
14,191 10,528
4,737 3,423
8,348 7,285
30,552 23,995
2,379 1,962
268,008 246,710
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CONSOLIDATED PROFIT AND LOSS ACCOUNT OF ING INSURANCE

FOR THE YEARS ENDED 31 DECEMBER

amountd in millions of euros

I NON-LIFE UNDERWRITING ACCOUNT 22

Premiums written for own account
Gross premiums
Qutward reinsurance premiums

Changes in provision for unearned premiums and unexpired non-life ingurance risks

Gross
Reinsurers' share

Premiums earned for own account
Allocated income and expenses 23
Other underwriting income for own account

Claims for own account
Gross
Reinsurers’ share

Changes in claims provision

Gross

Reinsurers' share

Total claims incurred

Operating expenses 24

Other underwriting expenditure for own account
Result from non-life underwriting account

II LIFE UNDERWRITING ACCOUNT 25
Premiums for own account

Gross premiums
Outward reinsurance premiums

Allocated income and expenses 23
Other underwriting income for own account

Benefits for own account
Gross

Reinsurers’ share

Changes in other insurance provisions for own account

Provisions for life policy lishilities
Gross
Reinsurers' share

Profit sharing and rebates
Operating expenses 24
Other underwriting expenditure for own account

Result from life underwriting account

The numbers against the iterns refer to the notes starting on page 43,

2001 2000 1999
5,894 4,087 3,504
614 187 153
5,280 3,900 3351
28 - 47 - 28
34 -7 -7
=6 —40 T
5174 3,860 3,330
797 1,026 563
14 6 1
4,077 2,700 2,365
411 128 134
3,666 2,572 2,231
581 304 264
303 -7 -11
278 311 275
3,944 2,883 2,506
1,534 1,146 1,052
3
604 863 336
43,906 24,628 18,504
1,395 1,004 611
42511 13,624 17,893
1,665 14277 11,135
143 62 a8
27,371 15,561 9,303
2,153 443 340
25218 15,118 8,963
11,404 10,444 13,015
834 983 280
10,570 9,461 12,735
318 830 2,115
4,886 2,685 1,961
16 89 9
3311 9,780 3,283
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CONSOLIDATED PROFIT AND LOSS ACCOUNT OF ING INSURANCE
FOR THE YEARS ENDED 31 DECEMBER

Amounts in millions of euros

2001 2000 1999
I NON-TECHNICAL ACCOUNT
Result from insurance operations
Result from non-life underwriting account 604 863 136
Result from life underwriting account 3,311 9,780 3,283
Technical result 31915 10,643 3,619
Income from investments 26 3,079 15,869 11,505
Investment expenses 27 2,581 1,680 1,121
Other income 28 1,914 993 1,354
Other expenses - 50 -121 40
Allocated income and expenses transferred to underwriting accounts 23 ~2,462 - 15,303 - 11,698
Result before taxation 3915 16,643 3,619
Taxation 29 699 1,025 410
Result after taxation 3,216 9,618 3,209
Third-party interests 74 39 34
Net profit for the period 3,142 9,579 3,178
Operational net profit 2,817 2,367 1,943
Non-operational net profit 30 325 7,212 1,232
Net profit for the period 3,142 9579 3,178

The numbers against the items refer to the notes starting on page 43.
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CONSOLIDATED STATEMENT OF COMPREHENSIVE NET PROFIT OF ING INSURANCE
FOR THE YEARS ENDED 31 DECEMBER

Comprehensive net profit for the period includes all movements in shareholders’ equity during the year, except for the
cumulative effect of changes in the principles of valuation and determination of results and those resulting from the write-off of
goodwill, the enlargement of share capital and distributions to shareholders,

Realised revaluations previously recognised in shareholders’ equity are released from shareholders’ equity to the profit
and loss account. As these revaluations have already been included in comprehensive net profit of the year under report and
previous years under the caption unrealised revaluations and are also included in net profit for the period in the year of
realisation, these realised results are adjusted in the comprehensive net profit for the period.

amounts in millions of euros

200 2000 1999
Net profit for the period 3,142 9,579 3,175
Other components of comprehensive net profit:
— unrealised revaluations (1) -2,315 530 2,043
~ exchange differences (2) 234 - 247 572
Net profit not recognised in the consolidated profit and Joss account -2,081 283 2,615
Realised revaluations released to the profit and loss account (3) - 1,210 — 7,654 - 466
Comprehensive net profit for the period - 149 2,208 5,324

(1} In 2001, deferred taxes with regard to unrealised revaluations amouttad to EUR. 2 million (2000: EUR 353 million),

(2) In 2001, deferred taxes with regard to exchange differences amounted to EUR 111 million (2000: EUR — 129 million).

(3) In 2001, realised revaluations released to the profit and loss account in respect of the sale of investmenis in shares regarding the financing of acquisitions
amounted to EUR 0.3 billion (2000: EUR 6.7 billion).
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CONSOLIDATED STATEMENT OF CASH FLOWS OF ING INSURANCE
FOR THE YEARS ENDED 31 DECEMBER

amounts in millions of euros

2001 2000 1999
Result before taxation 3,915 10,643 3,619
Adjusted for: — depreciation 208 119 77
— movements in deferred acquisition costs of insurance
business - 510 - 693 - 567
— increase in insurance provisions 6,299 10,130 12,913
- other -1,831 -9,012 -2,779
Trading portfolio purchases/sales (incl. securities and property) 148 -21 948
Net investment in tangible fixed assets - 313 - 190 ~ 146
Taxation - 462 -177 ~ 383
Movements in:  — other receivables, prepayments and accrued assets 3,031 -3,253 998
— other liabilities and accruals 1,747 3,622 -278
Net cash flow from operating activides 31 12,232 11,168 14,402
Investments and advances:  — participating interests - 1,677 - 14,873 - 567
— investments in shares and property - 8,141 - 10,518 — 4,945
— investments in fixed-interest securities — 187,332 - 69,688 - 60,316
— other investments 61 -3 ~1
Disposals and redemptions: - participating interests 189 1,010 666
— investments in shares and property 6,277 8,687 3,208
— investments in shares regarding financing of
acquisitions 583 9,618
- investmenits in fixed-interest securities 169,330 65,994 56,165
— other investments 4 1 3
Net investment for risk of policyholders 3,001 - 4,844 - 8,642
Net cash flow from investing activities 32 - 17,705 - 14,616 - 14,429
Subordinated loans of group companies 1,250
Bonds, loans contracted and deposits by reinsurers 4,770 1,612 1,125
Private placements of ordinary shares 46 2,867
Cash dividends -~ 571 — 673 - 1,251
Net cash flow from financing activities 5,495 3,806 -126
Net cash flow 2 ass -153
Cash at beginning of year 1,632 1,278 1,251
Exchange differences - 120 -4 180
Cash at year-end 1,534 1,632 1,278
Cash comprises the following itetns:
Cash and bank balances and call money 1,534 1,632 1,278
Cash at year-end 1,534 1,632 1,278

The numbers against the items refer to the notes starting on page 55.
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ACCOUNTING PRINCIPLES FOR THE CONSOLIDATED BALANCE SHEET AND PROFIT AND
LOSS ACCOUNT OF ING INSURANCE

INTRODUCTION

ING Insurance comprises ING Verzekeringen N.V, and its group companies. The financial data of ING Insurance are also
included in the consolidated Annual Accounts of ING Groep N.V., which is the holding company of ING Insurance. Copies of
these Annual Accounts can be obtained at the office of ING Groep N.V., Strawinskylaan 2631, 1077 ZZ Amsterdam, the
Netherlands. The Annual Accounts of ING Groep N.V. are also available on the Internet at the ING Group website:
www.ing.com.

CONSOLIDATION PRINCIPLES

The consolidated financial statements of ING Insuranice include the financial statements of all companies that form an
organisational and economic entity and are controlled by ING Insurance. Control is presumed to exist when ING Insurance has,
directly or indirectly through group companies, more than one half of the voting power or otherwise exercises effective control.
The financial siatemenis of these group companies are consolidated in full on a line-by-line basis, using uniform accounting
principles. Third-party interests are presented separately in the consolidated balance sheet and profit and loss account.

The financial data of joint ventures are included in proportion to the group’s interest where it is relevant to the understanding
of ING Insurance’s shareholders’ equity and results. Intercompany financial relationships between business units of ING
Insurance are eliminated.

The financial year 2000 of the group companies of ING Insurance in Australia ran from 1 October 1999 up to 31 December
2000. These group companies are included in the consolidation for 2000 for that period.

The parent company profit and loss account has been drawn up in accordance with Section 402, Book 2, of the Dutch Civil Code.
A list containing the information referred to in Section 379 (1) and Section 414, Book 2, of the Dutch Civil Code has been filed
with the office of the Commercial Register of The Hague, in accordance with Section 379 (5), Book 2, of the Dutch Civil Code.

CHANGE IN PRESENTATION

Allocated income from investments
As from 2001, Insurance result - General is no longer reported separately, to be more in line with international practices. The
items previously classified under this heading are now included in ¢ither the life result or the noo-life resuit.
The 2000 and 1999 comparatives have been adjusted to reflect the new allocation method.

CHANGES IN THE COMPOSITION OF THE GROUP
amounts in millions of euros, unless stated otherwise

The impact of the most significant changes in the composition of the group on assets, liabilities, shareholders’ equity and net
profit is as follows:

2001 2000
Before After impact Before After Irnpact

acquisition/ acquisition/ acquisition/ acquisition/

disposal disposal disposal disposal
Assets 266,685 268,008 1,323 168,768 246,710 77942
Ligbilities 250,054 252,558 2,504 140,450 228,835 88,385
Shareholders® equity 16,631 15,450 -1,181 28,318 17,875 - 10,443
Net profit for the period 3,152 3,142 -10 9,313 9,579 266

The impact of a change in the composition of the group is defined as the change in assets, liabilities, shareholders’ equity or net
profit resulting from the acquisition or disposal of a group company, compared to the situation where no acquisition or disposal
tock place. The impact is included in the financial year in which the acquisition or disposal took place.

Early in 2001, ING Insurance completed the sale of its 100% interest in Tiel Utrecht Schadeverzekering N.V., Tiel Utrecht
Levensverzekering N.V. and Tiel Utrecht Verzekerd Sparen N.V., insurance companies based in Utrecht, The Netherlands. The
proceeds on disposal comprised a cash consideration and a 20% interest in De Goudse. The result on disposal is recognised in the
profit and loss account over the financial year 2000, as part of Income from investments.

The results of Tiel Utrecht have been included in the consolidated financial staterments of ING Insurance up to and including 31
December 2000. As at 31 December 2000, Tiel Utrecht is excluded from consolidation in the balance sheet of ING Insurance.

In 2001, ING Group increased its shareholding in Seguros Comercial América, an insurance company based in Mexico, by 45%
to almost 100%. Seguros Comercial América was de-listed from the Mexican stock exchange effective 9 November 2001. The
total purchase price of the additional acquisition amounted to EUR 1,134 million , including EUR 584 million assumed debt. The
acquisition was partly financed by the sale of shares. The goodwill amounted to EUR 1,015 million and is charged to
Sharcholders' equity. As from 1 July 2001, the results of Seguras Comercial América have been fully consolidated in the
financial statements of ING Insurance. All retail operations of ING in Mexico now operate under the name ING Comercial
América.
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In 2000, ING Insurance acquired a 100% interest in ReliaStar Financial Corp., a life-insurance company based in Minneapolis,
United States of America. The total purchase price of the acquisition amounted to EUR 6.7 billion, including EUR 1.1 billion
assumed debt, and was paid in cash (except for assumed debt). The goodwill amounted to EUR 4.6 billion and is charged to
Shareholders” equity, Ag from 1 September 2000, the results of ReliaStar have been included in the conselidated financial
statements of ING Insurance. Goodwill related to ReiiaStar Financial Corp. has been adjusted in 2001 by EUR 180 million (after
tax) as a result of recording a catastrophe provigion in the opening balance sheet.

In 2000, ING Insurance acquired Aetna Financial Services and Aetna International, divisions of the insurance company Aetna
Inc. based in Hartford, United States of America. The total purchase price of the acquisition amounted to EUR 8.3 billion,
including EUR 3.0 billion assumed debt, and was paid in cash (except for the assumed debt). The goodwill amounted to EUR 6.1
billion and is charged to Shareholders' equity. As from 1 January 2001, the results of Aetna Financial Services and Aetna
International have been inciuded in the consolidated financial statements of ING Insurance for the financial year 2001.
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PRINCIPLES OF VALUATION AND DETERMINATION OF RESULTS
GENERAL PRINCIPLES

Recognition
An asset is recognised in the balance sheet when it is probable that the future economic benefits will flow to the enterprise and
the asset can be measured reliably. A liability is recognised in the balance sheet when it is probable that an outflow of resources
embodying economic benefits will result from the settlement of a present obligation and the amount at which the settlement will
take place can be measured reliably. If the criteria for recognition are no longer met, the assets and liabilities are derecognised.

Income is recognised in the profit and loss account when an increase in future economic benefits related to an increase in an agset
or a decrease of a liability has arisen that can be measured reliably. Expenses are recognised in the profit and loss account when a
decrease in future economic benefits related to a decrease in an asset or an increase of a liability has arisen that can be measured
reliably.

Valuation
Assets and liabilities are shown at face value except where a different valuation principle is stated below.

Use of estimates
The preparation of the annual accounts necessitates the use of estimates and assumptions. These estimates and assumptions affect
the reported amounts of the assets and liabilities and the amounts of the contingent Habilities as at balance sheet date as well as
reported income and expenses for the year. The actual outcome may differ from these estimates,

Foreign currencies
General The curo is the reporting currency of ING Insurance. Assets and linbilities in foreign currencies are translated at the spot
mid-rates (Amsterdam exchange rates) prevailing on the balance sheet date. Non-monetary items which are expressed in terms of
historical cost denominated in a foreign currency are reported using the exchange rate at the date of the transaction. Income and
expenses arising from foreign currency transactions are translated at the rates prevailing on the transaction date.

The following exchange differences are credited or debited, net of any related taxes, to Shareholders’ equity:

— exchange differences on participating interests, investments and liabilities assumed in connection with their financing;
- exchange differences on insurance provisions and on invesiments serving 1o cover these liabilities;

— exchange differences on [oans serving to hedge exchange rate risks on foreign interests and investments.

All other exchange differences are taken to the profit and loss account.

Forward foreign exchange contracts Forward foreign exchange contracts connected to borrowing and lending positions are
translated at the spot mid-rates prevailing on the balance sheet date. Differences between the spot rates prevailing on the balance
sheet date and on the contract date are taken to the profit and loss account. Differences between the valuations at the forward rate
and the spot rate at the contract date are amortised and charged to the profit and loss account in proportion to the expired part of
the terms of the contracts concemed.

The other forward foreign exchange contracts are valued at the market quotations for their remaining terms at the balance
sheet date. In general, differences resulting from revaluations are taken to the profit and loss account,

Exchange differences on forward foreign exchange contracts serving to hedge exchange rate risks on participating interests
and investments are taken to Shareholders’ equity.

Business units outside the euro zone Assets and liabilities of business units outside the euro zone are translated at the closing rate
prevailing on the balance sheet date. Income and expenses of business units outside the euro zone (excluding business units in
countries with hyperinflation) are translated at average exchange rates for the year, The financial statements of a business unit
that reports in the currency of a hyperinflationary economy, are restated for the influences of inflation before translation into
euros. Income and expenses of business entities in countries with hyperinflation are translated at the closing rate prevailing on the
balance shect date.

Exchange differences on assets and liabilities of business units outside the euro zone are credited or debited, net of any
related taxes, to Shareholders’ equity, except for exchange differences on monetary assets and liabilities of business units in
countries with hyperinflation. These differences are taken to the profit and loss account.

Exchange differences on results arising from differences between the spot rates on the balance sheet date and the average
rates for the year are taken to Shareholders * equity.

Geographical analyses
The geographical analyses of assets, liabilities, income and expenses in the notes to the consolidated balance sheet and profit and

loss account are based on the location of the office from which the transactions are originated.

Derivatives
Derivatives are stated at fair value, Changes in the fair value are included in the profit and loss account. However, derivatives
serving to hedge the risks on own positions are recognised in accordance with the accounting principles of the hedged ftems.
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Hedge sccounting
Transactions qualify as hedges if these transactions are identified as such and there is a negative correlation between the hedging
results and the results of the positions being hedged. Hedging instruments are accounted for in accordance with the accounting
principles of the hedged item,

Impairments
The catrying value of Investments and Tangible fixed assets is reviewed to ascertain whether there has been a permanent
diminution in value. These impairments are assessed on an individual basis and are taken to the profit and loss account
immediately, Howevet, impairments of assets carried at revalued amounts are first charged directly to any revaluation reserve for
these assets.

Receivables
Receivables are carried at the face value less any diminution in value (impairment) deemed necessary to cover the risk of
uncollectibility. Receivables are impaired if it is probable that the principal and interest contractually due will not be collected. In
general, to determine the amount of this impairment (provision for [oan losses), the degree of risk of uncollectibility is assessed
on a static basis:
~ per individual foan, taking into account among other things amounts outstanding at year-end, the financial position, results and
cash-flow information of the debtor, the payment history and the value of the collateral;
— per group of loans subdivided by the degree of risk of uncollectibility (risk classification), determined on the basis of a wide
range of aspects with regard to creditworthiness and taking into account empirically determined risk percentages for each risk
category.

The net amounts added 1o or withdrawn from these provisions are included in the profit and loss account.

Receivables are written off and charged against the provision for loan losses when all the necessary legal procedures have been
completed and the amount of the loss is finally determined.

Investment and trading portfolios

The investment portfolio comprises those assets which are intended for use on a continuing basis and have been identified as
such. These investments are held in order to cover the insurance provisions and to manage interest rate, solvency and liquidity
risk.

The trading portfolio comprises those assets and liabilities which are heid to obtain short-term transaction results, to
facilitate transactions on behaif of clients or to hedge other positions in the trading portfotio.

{f’due to a change in management’s intent transfers are made between investient and trading portfolios, these assets are
remeasured to fair value and gains and losses are accounted for in accordance with the accounting principles applicable to the
portfalio in which the assets were originally heid.

Reinsurance
Reinsurance premiums, commissions and claim settlements, as well 83 provisions relating to reinsurance, are accounted for in the
same way as the original contracts for which the reinsurance was concluded. Receivables as a consequence of reinsurance are
deducted from the liabilities relating to the original insurance contracts.

SPECIFIC PRINCIPLES

Investments
Land and bulldings Investments in land and buildings are stated at fair value as at balance sheet date. Changes in the catrying
amount resulting from revaluations of these investments are credited or debited to Shareholders’ equity, allowing for taxation
where necessary. On disposal of these investments, the difference between the sale proceeds and cost is recognised in the profit
and loss account.

Valuations of investments in land and buildings are made by rotation in such a way as to ensure that all properties are appraised
at least once every five years, Value-enhancing investments in existing properties made since the last valuation are capitatised at
the cost of the investment until the next valuation. Land and buildings arc not depreciated.

Land and buildings under construction are stated at the direct purchase and construction cost incurred up to the balance sheet
date plus interest during construction and the group's own development and supervision expenses, where necessary less any
expected diminution in value on completion.

Investments in group companies and participating interests ING Insurance’s acquisitions are accounted for under the purchase
method of accounting, whereby the cost of the acquisitions is allocated to the fair value of the agsets and liabilities acquired.
Goodwill, being the difference between the cost of the acquisition (including asgumed debt) and ING Insurance’s interest in the
fair value of the acquired assets and liabilities as at the date of acquisition, is debited to Shareholders’ equity. The results of the
operations of the acquired companies are included in the profit and loss account from their respective dates of acquisition.

Participating interests in which a significant influence is exercised over the financial and operating policy, investments in
associates, are stated at net asset value. ING Insurance’s share in the results of these investments in associates is recognised in the
profit and loss account,
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Ipvestments in other participating interests are stated at fair value. Each vear, the net asset value of the investment is determined,
which approximates the fair value. Dividends received are credited to the profit and loss account. Chenges due to revaluation are
credited or debited to Shareholders’ equity.

On disposal of participating interests, the difference between the sale proceeds and cost is included in the profit and loss account.

Other financial investments Shares and other non-fixed interest securities held for the group’s own risk are stated at fair value as at
balance sheet date. Changes in the carrying amount resulting from revaluations of these investments are credited or debited to
Shareholders’ eguity, allowing for taxation where necessary. On disposal of these investments, the difference between the sale
proceeds and cost is recognised in the profit and loss account,

Fixed-interest securities are stated at redemption value. The difference between redemption value and purchase price is amortised
over the weighted average remaining term of the investments concerned, either credited or debited to the profit and loss account,

Fixed-interest securities on which interest is not received annually and on which the redemption value is paid out as a lump
sum on maturity (such as ‘climbing’ loans, zero-coupon bonds and savings certificates) are included at purchase price plus the
proportion of the difference between purchase price and redemption value related to the period elapsed since the date of purchase.

Investments in interest-only securities are initially included at purchase price. Each year, the interest income decreases in
proportion to the decline in the net book value of the interest-only security aver its remaining term,

The results on disposal of fixed-interest securities, i.e. the differences between the proceeds on disposal and the carrying
amount of the investments sold, are shown as yield differences. Results on disposal of derivatives related to the investments
concerned are likewise shown as yield differences. Allowing for the weighted average remaining term of the investment
portfolio, these yield differences are included in the profit and loss account as interest income. Results on disposal duetoa
structural reduction of investrnents are included directly in the profit and loss account, including the results on disposal of the
related derivatives,

Interests in investment pools are stated in accordance with the valuation principies of the pools concerned.

Life insurance products In the case of life insurance products, where there is a relationship between the value of the invesiments
and the level of the insurance provisions, differences resulting from revaluations, realised or unrealised, are initially taken to the
profit and loss account. Subsequently, these revaluations are included either in Provision for life policy liabilities, which is part of
Insurance provisions or Insurance provisions for policies for which the policyholders bear the investment risk and for armual life
Sunds.

Repurchase transactions and reverse repurchase transactions Debentures, other fixed-interest securities, shares and other non-fixed
interest securities which have been sold with an agreement to repurchase (repurchase transactions), are included as assets in the
balance sheet. Debentures, other fixed-interest securities, shares and other non-fixed interest securities, which have been acquired
in reverse sale and repurchase transactions, are not recognised in the balance sheet,

Securities borrowing and lending Debentures, other fixed-interest securities, shares and other non-fixed interest securities, which
are lent out, are included in the balance sheet. Debentures, other fixed-interest securities, shares and other non-fixed interest
securities, which are borrowed, are not recognised in the balance sheet.

Investments for risk of policyholders and investments of annual life funds
In the valuation of these investments, the same principles are generally applied as those pertaining to the valuation of investments
held for the group’s own risk. However, fixed-interest securities directly linked to life policy liabilities and the annual funds of
the annuai life fund operations are stated at fair value plus accrucd interest where relevant.

Other assets
Tangible fixed assets Tangible fixed assets are stated at cost less acoumulated depreciation. The cost of these assets is depreciated
on a straight-line basis over their estimated useful lives, which are as follows: data-processing equipment 2 to 5 years and other
movable fixed assets 4 to 10 years. Expenditures for maintenance and repair are charged to the profit and loss account as
incurred, Expenditure incurred on major improvements is capitalised and depreciated.
On disposal of these assets, the difference between the proceeds on disposal and net book value is recognised in the profit
and loss account.

Other assets Assets that are part of the trading portfolio are stated at fair value, which generally means quoted prices. Changes in
the fair value, both realised and unrealised, on these assets are included in the profit and loss account.

Fixed-interest securities in the trading portfolio repurchased after issue by group companies and equity participations are
stated at the lower of cost and fair value. Unrealised losses and results on disposal of equity patticipations are included in the
profit and loss account.

Computer software that has been purchased or generated internally for internal use is capitalised and amortised on a straight-line
basis over its useful life. This period will generally not exceed three years.

Property under development is held with the intention to sell to third parties and is valued at direct construction cost incurred up
to the balance sheet date, including interest during construction and the group's own development and supervision expenses.
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Rented property and infrastructure works are valued at the estimated proceeds on private sale or the contractually agreed selling
price. The difference between the net proceeds on disposal and cost of property under development, rented property and
infrastructure works and any downward value adjustments are reflected in the profit and loss account,

Accrued assets
Direct variable costs for the acquisition of life insurance policies, for which periodic premiums will be receivable, are deferred
and amortised over the average period for which these premiums will be received, with allocation to such periods being made on
an annuity basis, Costs of acquiring non-life insurance business which vary with and are primarily related to the production of
such business are deferred and amortised equally over the period of the insurance.

Insurance provisions
Provision for unearned premiums and unexpired insurance risks The provision is calculated in proportion to the unexpired periods
of risk. For insurance policies covering a risk increasing during the term of the policy at premium rates independent of age, this
risk is taken into account in determining the provision. Further provisions are made to cover claims under unexpired insurance
contracts, which may exceed the unearned premiums and the premiums due in respect of these contracts.

Provision for life policy Uabilities The Provision for life policy liabilities is calculated on the basis of a prudent prospective actuarial
method, taking into account the conditions for current insurance contracts.

The as yet unamortised interest-rate rebates on periodic and single premium contracts are deducted from the Provision for
life policy liabilities. Interest-rate rebates granted during the year are capitalised and amortised in conformity with the anticipated
recovery pattern and are debited to the profit and loss account.

The adequacy of the Provision for life policy liabilities is evaluated each year and adjusted if necessary with a provision for any
shortfall due to the applied principles. The adequacy test takes into account future developments and allows for remaining
unamortised interest-rate rebates and deferred acquisition costs,

Clairns provision The Claims provision is calculated either on a case-by-case basis or by approximation on the basis of experience.
Provisions have also been made for claims incurred but not reported and for future claims handling expenses. The adequacy of
the Claims provision is evaluated each year using standard actuarial techniques.

Other insursnce provision These include the provision to cover the risk of possible catastrophes,

Imsurance provisions for policies for which the policyholders bear the investment risk and for annual life funds
The Insurance provisions for policies for which the policyholders bear the investment risk and for annual life fiunds are for the
segregated investment deposits calculated on the same basis as the provision for life policy liabilities.
For insurances for which policyholders bear the investment risk and for annual life funds, the insurance provisions are
generally shown at the balance sheet value of the associated investments.

General provisions
General A general provision involves a present obligation arising from past events, the settlement of which is expected to result in
an outflow from the company of resources embodying economic benefits, whereas the timing or amount is uncertain. Unless
stated otherwise below, general provisions are discounted using a pre-tax discount rate to reflect the time value of money.

Deferred tax liabilities Deferred corporate tax is stated at the face value and is calculated for temporary valuation differences
between carrying amounts of assets and liabilities in the balance sheet and tax base based on tax rates that are expected to apply
in the period when the assets are realised or the liabilities are settled,

Deferred tax assets are recognised to the extent that it is probable that taxable profits will be available against which the
deductible temporary differences can be utilised. A deferred tax asset is recognised for the carryforward of unused tax losses to
the extent that it is probable that future taxable profits will be available for compensation.

The effect of dividend withholding tax is not taken into account in respect of the valuation of retained earnings of
participating interests.

Pension liabilities and other staff-related liabilitles Provisions for pension liabilities and other staff-related liabilities are calculated
using the projected umit credit method of actuarial cost allocation. In accordance with this method, the discounted value of the
pension liabilities and other staff-related liabilities is determined on the basis of the active period of service up to the balance
sheet date, the projected salary at the expected retirement date and the market yields at the balance sheet date on high quality
corporate bonds.

In order to distribute expenses for pensions and other staff-related expenses evenly over the years, these expenses are
calculated using the expected rate of return on plan assets. Differences between this expected retum and the actual return on these
plan assets and actuarial changes are not recognised in the profit and logs account, unless the accumulated differences and
changes exceed 10% of the greater of the defined benefit obligation and the fair value of the plan assets. The excess is amortised
and charged fo the profit and loss account over employees remaining working lives.

The rates used for salary developments, interest discount factors and other pension adjustments reflect specific country
conditions.
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At 31 December the weighted averages of basic actuarial assumptions used for valuation purposes were:

annual % 2001 2000 1999
Discount rates 6.50 6.50 6.00
Expected rates of salary increases {excluding promotional increase) 3.00 3.00 2.75
Medical cost trend rates 4.50 2.75 2.50
Consumer price inflation 2,25 2.25 2.00

The expected rate of return for 2001 on plan assets was 7.75% (2000: 7.75%,; 1999: 6.75%).

The expected rate of return on plan assets was weighted by the fair value of these assets. All other assumptions have been
weighted by defined benefit obligations.

Creditors
Other liabliities Liabilities that are part of the trading portfolio are stated at fair value, which generally means quoted prices,
Changes in the fair value, both realised and unrealised, on these liabilities are included in the profit and loss account

Contingent Habilities
Contingent liabilities are commitments or risks of which it is more likely than not that no outflow from ING Insurance of
resources embodying economic benefits will occur. The underlying value of these commitments or risks is not recorded as a
liability in the balance sheet.

Premium income
Premium income relating to life insurance products is taken into account as soon as it becomes due, Other premiums are
recognised in the period to which they relate,

Taxation
Taxation is calculated on the result before taxation shown in the annual accounts, taking into account tax-allowabie deductions,
charges and exemptions.
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ACCOUNTING PRINCIPLES FOR THE CONSOLIDATED STATEMENT OF CASH FLOWS
OF ING INSURANCE

The cash flow statemnent has been drawn up in accordance with the indirect methiod, distinguishing between cash flows from
operating, investing and financing activities,

Cash flows in foreign currencies are translated at the average exchange rates for the year. Where the balance of items in the cash
flow statement does not correspond to the movements in the relevant balance sheet items, this is mainly due to differences on
translation.

In the net cash flow from operating activities, the result before taxation is adjusted for those items in the profit and loss account
and movements in balance sheet items which do not result in actual cash flows during the year.

The net cash flow shown in respect of Loans and advances granted and repaid only relates to transactions involving actual
payments or receipts. The additions to the provision for loan losses which is deducted from the item Debtors in the balance sheet
has been adjusted accordingly for the result before taxation and is shown separately in the cash flow statement.

The investmenits in and dispasals of participating interests have been included in the cash flow from investing activitics at
cost/sales price, insofar as payment was made in cash. The cash assets of the consolidated participating interests concerned have
been eliminated fror the cost/sales price.

Cash dividends are included in the cash flow from financing activities.

Included in Cash are those assets which can be converted into cash without restriction and without material risk of diminution in
value as a result of the transaction.

The difference between the net cash flow in accordance with the cash flow statement and the movement in Cash in the
balance sheet is due to exchange differences and is separately accounted for as part of the reconciliation of the net cash flow and
the balance sheet movement in cash.
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NOTES TO THE CONSOLIDATED BALANCE SHEET OF ING INSURANCE

amounts in millions of euros, unless stated otherwise

ASSETS

. Land and buildings

Land and buildings wholly or partially in use by group companies
Other land and buildings

The movements in investments in Land and buildings were as follows:

Opening balance

Additions

Capitalised interest during construction
Revaluations

Disposals

Exchange differences

Closing balance

2001 2000
1,092 848
7,144 6,916
8,236 7,764
2001 2000
7,764 5,788
413 1,148
10 5
333 942
~340 - 143
56 24
8,236 7,764

The balance sheet value as at 31 December 2001 included revaluations of EUR 1,678 million (2000: EUR 1,501 million), The
cost or purchase price amounted to EUR 6,558 million (2000: EUR 6,263 million).

The appraisal of land and buildings during the last five years in relation to the balance sheet vatue as at 31 December 2001 was as

follows (in percentages):
Years of appraisal
2001 61
2000 30
1999 4
1998 1
1997 4
100

Investments in group companies and participating interests

2001
Cwrnetship Balance Estimated
(%) sheet fair value
value
Name of investee
Investments in associates:
De Goudse Verzekeringen N.V. 20 34 34
Q-Park N.V. 22 52 52
Valores Consolidados, S.A. de C.V. (holding
company of Seguros Comercial América)
Other investments in associates 608 592
694 678
Investments in other participating interests (1) 806 806
Total investments in participating interests 1,500 1,484
Receivables from:
— group companies of ING Group 1,980 1,909
~ participating interests 14 13
1,994 1,922
3,494 3,406

(1) Investnents in other participating interests includes the investnent in H&CB.

Ownership
(%)

49

2000
Balance Estimated
sheet fair value
value
233 233
152 138
3ss n
678 678
1,063 1,049
1,382 961
10 10
1,392 971
2,455 2,020

The balance sheet value of Investments in group companies and participating interests as at 31 December 2001 included

revaluations of EUR - 45 million (2000: EUR — 244 million). The cost of these Investments in group companies and

participating interests amounted to EUR 1,545 million (2000: EUR 1,859 million).
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2001 2000 2001 2000 2001 2000
Associates  Other participating  Receivables from
interests participating interests
Opening balance 385 296 678 511 10 25
Additions and advances 1,543 1,088 25 80 6 5
Changes in the composition of the group 125 3 3 89 5 -6
Transfer from investments 54 -33 -98 73 ~3
Revaluations - 1,367 — 406 319 - 68
Movements in provision for credit risk exposure -1
Results from participating interests 63 1
Dividends received ~6 ~39
Disposals and redemptions - 174 -550 -148 -7 ~6 -10
Impairments -3
Exchange differences 11 25 30 -1
Closing balance 694 388 306 678 14 10
Other financial investments
2001 2000 20m 2000
Balance sheet value Estimated fair value
Shares and other non-fixed-interest securities 16,625 18,504 16,625 18,504
Debentures and other fixed-interest securities 90,202 73,143 92,360 73,187
Interests in investment pools 86 95 86 95
Mortgage loans 26,812 22,692 27,156 22,550
Other loans 13,572 11,545 12,077 12,042
Deposits with credit institutions 1,326 554 1,348 554
Other 1,356 736 1,332 730
147,979 127,269 150,984 127,702

As at 31 December 2001, the cost of Other financial investments except for investments in Shares and other non-fixed-interest
securities and Interests in investment pools amounted to EUR 130,645 million (2000: EUR 108,224 million).

The cost of the irtvestments stated at fair value amounted to:

20Mm 2000
Shares and other non-fixed-interest securities 11,452 9,684
Interests in investment pools 86 95

The movements in Other financial investments except for Interests in investments pools, Deposits with credit institutions and
Other were as follows:

2001 2000 2001 2000 2001 2000 2001 2000
Shares and other non-  Debentures and other Mortgage loans Other loans
fixed-interest securities  fixed-interest securities
Opening balance 18,504 26,502 73,143 40,514 22,692 17,529 11,5458 10,435
Additions and advances 7,491 9,369 159,766 59,190 5,526 4,435 1,619 2,888
Changes in the composition of
the group 289 629 578 28,842 451 2,968 90 1,532
Yield differences - 87 ~319 85 5 12 7
Revaluations -2971 - 162
Disposals and redemptions -6,422 -17,553 - 145595 -56,566 -2,698 -2,565 -1757 -3412
Impairments -3 - 344
Exchange differences 115 135 2,475 1,476 381 334 144 92
Other movements - 378 -72 -18 6 375 - 14 - 81 3
Closing balance 16,625 18,504 96,202 73,143 26,812 22,692 11,512 11,545
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Non-income-producing investments ING Insurance’s investments in debentures and other fixed-interest securities, with a combined
carrying value of EUR 25 million {2000: EUR 63 million) were non-income-producing for the year ended 31 December 2001.

Coacentrations As at 31 December 2001, ING Insurance had investments in shares and fixed-interest securities of ABN AMRO
Holding N.V (2000: ABN AMRO Holding N.V. and Fortis) with a carrying value that individually exceeded 10% of
Shareholders’ equity. The total investment amounted to EUR 3,378 million (2000: EUR 6,019 million) and comprised EUR
3,187 million (2000: EUR 5,647 million) in shares and EUR 191 million (2000: EUR 372 million) in fixed-interest securities.

Shares and other non-fixed-Interest securities

2001 2000
Listed 15,046 16,877
Unlisted 1,579 1,627
16,625 18,504
Shares and other non-fixed-interest securities can be analysed as follows:
2001 2000
Purchase price 11452 9,684
Revaiuation: - Gross unrealised gains 6,167 9,383
— Gross unrealised losses 994 563
16,625 18,504
Debentures and other fixed-interest securities
2001 2000
Listed 75,020 63,113
Unlisted 15,182 10,030
90,202 73,143

As at 31 December 2001, the cost of investments in Debentures and other fixed-interest securities amounted to EUR 90,160
miilion {2000: EUR 72,540 million).

The balance sheet value as at 31 December 2001 included EUR 14 million (2000: EUR 81 million) in respect of listed securities
issued by ING Group.

As at 31 December 2001, the balance sheet value included Debentures and other fixed-interest securities which were sold in
repurchase trapsactions amounting to EUR 1,395 million (2000: EUR 1,305 million).

Other loans
2001 2000
Private loans 7,517 8,081
Policy loans 3,791 3,218
Professional loans 264 246
11,572 11,545

As at 31 December 2001, an amount of EUR 124,785 million (2000: EUR 99,550 million) was expected to be recovered or
settled after more than one year from the balance sheet date for Other financial investments except Shares and other non-fixed-
interest securities.

Deposits with insurers
Deposits with insurers relates to receivables under a reinsurance contract which are not freely available. As at 31 December
2001, the fair value amounted to EUR 20 million (2000: EUR 21 million).
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Investments for risk of policyholders and investments of annual life funds

2001 2000

Land and buildings 85 109
Other financial investments: ~ shares and convertible debentures 73,576 66,114
~ fixed-interest securities 7,898 13,626

- other 1,184 1,687

82,743 81,536

Opening balance 81,536 33,287
Additions and advances 71,054 34,718
Changes in the composition of the group 414 43,863
Disposals and redemptions - 67,857 - 27,960
Exchange differences 2,682 65
Other movements ~ 5,086 ~-2.437
Closing balance 82,743 81,536

As at 31 December 2001, the cost of Investments for risk of policyholders and investments of annual life funds amounted to

EUR 84,781 million (2000: EUR 82,567 million).

Debtors
2001 2000
Receivables on account of direct insurance from:
- policyholders 2,924 5,518
- intermediaries 514 325
Reinsurance receivables 669 611
Other receivables:
— pension assets 491 567
- ING Group 157 122
- third parties 3,241 4.356
7,996 11,499

For the notes to the pension assets reference is made to the notes as included under General provisions.

Ags at 31 December 2001, an amount of EUR 1,538 million (2000: EUR 716 million} was expected to be recovered or settled after

more than one year from the balance sheet date.

Tangible fixed assets
2001 2000
Data-processing equipment 143 133
Other movable fixed assets 332 300
475 433
Opening balance 433 216
Additions 245 123
Changes in the composition of the group 1 220
Disposals -78 ~22
Depreciation - 135 - 101
Exchange differences 9 -3
Closing balance 475 433
Gross carrying amount as at 31 December 884 723
Accumulated depreciation as at 31 December 409 290
475 433
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Cash

2001 2000
Cash and bank balances 1,387 1,480
Call money 147 152
1,534 1,632

Other assets
2001 2000
Trading portfolio 4t 179
Equity participations 309 295
Property 70 59
Deferred tax assets 592 438
Other receivables 159 97
147 1,068

As at 31 December 2001, an amount of EUR 322 million (2000: EUR 772 million) was expected to be recovered or settled after

more than one year from the balance sheet date.

As at 31 December 2001, the deferred tax assets analysed by its origin were as follows:

2001 2000
Deferred tax assets relating to:
- insurance provisions 1,618 2,738
— other provisions 401
- unused tax losses carried forward 462 72
— other 99 53
2,179 3,261
Deferred tax liabilities (offset by deferred tax assets) relating to:
- investments 11 133
— deferred acquisition costs 580 1,071
- general provisions 994 1,518
— other 2 101
1,587 2,823
592 438
The deferred tax assets in connection with unused tax losses carried forward were arrived at as follows:
2001 2000
Total unused tax losses carried forward 1,549 626
Unused tax losses carried forward not recognised as a deferred tax asset 292 417
Unused tax losses carried forward recognised as a deferred tax asset 1,257 209
Average tax rate 36.8% 34.6%
Deferred tax asset 462 72
Total unused tax losses carried forward as at 31 December 2001 analysed by expiration terms:
2001 2000
— up to five years 31l 80
— five to ten years 363 22
— ten to twenty years 654 522
— unlimited 221 2
1,549 626
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10. Aeccrued assets

As at 31 December 2001, an amount of EUR 10,095 million (2000: EUR 7,960 million) was expected to be recovered or settled

after more than one year from balance sheet date.

The movements in Deferred acquisition costs of insurance business were as follows:

2001 2000 2001 200G 2001 2000

Life insurance Non-life insurance Total

Opening balance 10,393 4,027 260 247 10,653 4,274
Capitalised 2,478 1,601 83 12 2,561 1,613
Amortisation - 1,444 —914 - 82 -3 - 1,526 -917
Changes in the composition of the group - 182 5,625 55 -1 -127 5,624
Exchange differences 344 57 1 5 345 62
Transfer of porifolios — 554 ~3 3 — 551 -3
Closing balance 11,035 10,393 320 260 11,355 10,653

52
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11,

12.

13,

14.

15.

EQUITY AND LIABILITIES

Shareholders’ equity

2001 2000
Opening balance 17,875 25,624
Unrealised revatuations after taxation -2,315 530
Exchange differences 234 — 247
Net profit not recognised in the profit and loss account -2,081 283
Realiged revaluations released to the profit and loss account - 1,210 - 7,654
Write-off of goodwill -1,733 - 12,024
Net profit for the period 3,142 9,579
Payment by ING Groep N.V. 17 2,740
Dividend paid - 560 ~ 673
Closing balance 15,450 17,875
Subordinated loan

The Subordinated loan relates 10 6.25% bonds of EUR 1,250 million, issued by ING Verzekeringen N.V, on 21 June 2001, due

on 21 June 2021, which are subordinated to other creditors.

Provision for life policy liabilities
The Provision for life policy liabilities, net of reinsurance, can be analysed as follows:

2601 2000
Provision for life policy liabilities 121,975 110,674
Unamortised interest-rate rebates 1,065 1,067

120,910 109,607

The provision for life policy liabilities is of a long-term nature.
Claims provision

2601 2000
Opening balance 5,081 4,756
Changes in the composition of the group 199 87

5,280 4,843
Additions:
— for the current year 3,669 2,694
— for prior years -24 - 51
— interest accrual of provision for disability losses 36 22

3,681 2,665
Claim settlements and claim settlement costs:
— for the current year 2,042 1,362
— for prior years 1,369 989

3411 2,351
Exchange differences -3 34
Other movements 350 - 110
Closing balance 5,892 £,081

The claims provision is of a long-term nature,

Other insurance provisions

Other insurance provisions includes the catastrophe provision. The most important movements in 2001 are the release of EUR 85
million in the first quarter, following a change in ING's reinsurance strategy, and the net impact in the third quarter of the 11

September events in the US:

An amount of EUR 275 million was added by recording a catastrophe provision in the opening balance sheet of ReliaStar.

Because of the expected claims, EUR 350 million was used in 2001.
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16. General provisions

2001 2000
Deferred tax liabilities 1,786 2,003
Pension lisbilities and other staff-related liabilities (1) 538 468
Recrganisations and relocations 184 58
Other 638 656
3,146 3,185

(1) As at 31 December 2001 and 2000, ING Insurance had a receivable with regard to pensions, 8 component of Pension liabilities and other ataff-related liabilities.
This reccivable is presented under Debtors.

As at 31 December 2001, an amount of EUR 2,717 milfion (2000: EUR 1,615 million) was expected to be settied after more than
one year from balance sheet date.

The movements in General provisions, other than Pension liabilities and other staff-related liabilities, can be analysed as follows:

2001 2000 2001 2000 2001 2000
Deferred tax liabilitics Reorganisations and Other
relocations
Opening balance 2,003 1,217 58 36 656 422
Changes in the compasition of the group -217 - 151 64 - 81 372
Additions 545 73 46 85 128
Releases — 360
Transfer to deferred tax assets 592 438
Charges ~211 -35 -13 -26 ~ 45 -281
Exchange differences -21 -11 2 2 23 15
Closing balance: 1,786 2,003 184 58 638 656
Deferred tax Habilities
The provision for deferred tax liabilities analysed by its origin was as follows:
2001 2000
Deferred tax assets (offset by deferred tax liabilities) relating to:
— insurance provisions 125 631
— other provisions 15 123
— unused tax losses carried forward 83 6
— equalisation reserve 921
~ other 273 339
1,417 1,099
Deferred tax liabilities relating to:
— investments 1,605 1,614
— deferred acquisition costs 1,100 618
- equalisation reserve 191 188
- depreciation 36 23
— general provisions 104 483
— other 167 176
3,203 3,102
1,786 2,003
The deferred tux asset (offset by deferred tax liabilities) in connection with unused tax losses carried forward is arrived at as
follows:
2001 2000
Total unused tax losses carried forward 559 302
Unused tax losses carried forward not recognised as a deferred tax asset 268 281
Unused tax losses carried forward recognised as a deferred tax asset 291 21
Average tax rate 28.6% 28.6%
Deferred tax asset 83 6
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Total unused tax losses carried forward as at 31 December analysed by expiration terms:

2001 2000

—up to five years 272 99

— five to ten years KX) 1
— ten to twenty years 1

- unlimited 253 202

559 362

Pension liabilities and other staff-related liabilities
ING Insurance maintains defined benefit retirement plans in the major countries in which it operates, These plans generally cover
all employees and provide benefits that are related to the remuneration and service of employees upon retirement.

Annual contributions are paid to the fund at a rate necessary to adequately finance the accrued liabilities of the plans
calculated in accordance with local legal requirements,

Plans in other countries comply with applicable local regulations concerning investment and funding levels.

ING Insurance provides other post-employment and post-retirement employee benefits to certain employees. These are primarily
post-retirement bealthcare benefits and post-employment defined benefit early.retirement pians provided 1o employees and
former employees.

Certain group compani¢s sponsor defined coptribution pension plans. These do not give rise to balance sheet provisions, other
than relating to short-term timing differences included in current liabilities.

Pension liabilities and other staff-related liabilities can be summarised as follows:

2001 2000 2001 2000 200 2000 2001 2000
Pension liabilities Healthcare Other Total
Defined benefit
obligation 3,857 3,403 296 302 280 209 4,433 3914
Fair value
of plan assets 3,904 4,044 3,904 4,044
Funded status —-47 — 641 296 302 280 209 529 - 130
Unrecognised
past service costs 3 -6 -1 -3 -1
Unrecognised
gains/{losses) — 447 74 25 -3 - 57 -39 — 479 32
- 491 - 567 315 298 223 170 47 ~99

The movement in Pension liabilities and other staff-related liabilities can be analysed as follows:

200 2000 2001 2000 2001 26000 2001 2000
Pension liabilities Healthcare Other Total

Cpening balance - 567 - 499 298 2i1 170 172 - 59 -116
Benefit cost 57 19 27 25 23 25 107 69
Employers’
contribution - 142 —26 7 -10 -23 ~26 — 158 —62
Changes in the
composition of the
group 174 -52 - 24 61 53 -1 203 8
Effect of curtailment
or settlement -4 2 -4 2
Exchange differences -9 -11 7 11 -2
Closing balance - 491 - 567 315 298 223 170 47 -9

As at 31 December 2001, the defined benefit obligation consisted of funded plans amounting to EUR 3,403 million (2000: EUR
3,190 million) and unfunded plans amounting to EUR 1,030 million (2000: EUR 724 million).

The assets of funded plans primarily consist of debt securities, equity and real estate funds, of which as at 31 December 2001
EUR 42 million (2000: EUR 157 million) was invested in securities issued by the employer and related parties, including shares
of ING Groep N.V.
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i8.

19.

Reorganisations and relocations
The provision for reorganisations and relocations at 31 December 2001 includes an amount of EUR 136 million for the
reconstructuring of the US operations.

Creditors
Analyszed by remaining term:
2001 2000
uptoiyear 1toSyears overSyears uptolvear 1to5 years over § years
Liabilities relating to direct insurance 2,905 2,465
Liabilities relating to reingurance 7l 294
Other debentures and private loans 5,410 5,360 3,421 2,702 3,482 4,344
Loans from credit institutions 4,067 378 292 2,721 254 448
Other liabilities 5,467 2,013 868 6,048 814 423
18,220 7,751 4,581 14,230 4,550 5,215

As at 31 December 2001, collateral was given with regard to Loans from credit institutions amounting to EUR 64 million (2000:
EUR 107 million).

Other debentures and private loans
2001 2000
Non-subordinated loans:
- debenture loans 5,766 5,582
- private loans 8,423 4,946
14,191 10,528

Debenture loans have been issued with an average interest rate of 6.0% (2000: 6.5%) and are repayable in the years 2002 through
2027. The loans are denominated in various currencies. Some of the loans have been converted into U.S. dollars by means of
currency swaps. Others have been converted into loans with a variable-interest rate by means of interest-rate swaps. As at 31
December 2001, loans amounting to EUR 4,279 million (2000: EUR 4,475 million) bore an average fixed-interest rate of 6.4%
(2000: 6.7%). The remaining EUR 1,487 million (2000: EUR 1,107 million} bore an average variable-interest rate of 4.8% (2000:
5.6%).

The average interest rate of the private loans, with a remaining principal amounting to EUR 2,931 million (2000: EUR 4,515
million), was 7.0% (2000: 6.6%). The remaining EUR 5,494 million {2000: EUR 431 million) bore an average variable-interest
rate of 2.2% (2000: 6.8%). These loans are repayable in the years 2002 to 2036.

Analysed by remaining term:
2001 2000
uptolyear 1to35 years over 5 years up to 1 year 1to § years over 5 years
Non-subordinated loans:
- debenture loans 114 4,341 1,311 122 2,321 3,139
— private loans 5,297 1,018 2,110 2,581 1,160 1,205
5411 5,359 3,421 2,763 3,481 4,344
Loans from credit institutions
2001 2000
Group companies of ING Group 1,247 126
Third parties 3,490 3,297
4,737 3,423
Analysed by remaining term:
20m 2000
uptolyear 1toS5 years over 5 years up to 1 year 1to5 years  over 5 years
Group companies of ING Group 1,218 23 6 43 44 39
Third parties 2,849 355 286 2,678 210 409
4,067 378 292 2,121 254 448

The average interest rate of Loans from credit institutions with fixed-interest rates, with a remaining principal amounting to
EUR 4,510 million (2000: EUR 3,016 million), was 3.8% (2000: 5.7%). The remaining EUR 227 million (2000: EUR 407
million) bore an avetage variable-interest rate of 4.8% (2000: 5.7%). As at 31 December 2001, loans totalling EUR 64 million
(2000: EUR 107 million) were secured by mortgages.
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20. Other liabilities

21

2001 2000
ING Group 174 82
Group companies of ING Group 80 86
Taxation and social security contributions 1,159 1,007
Other 6,935 6,110
8,348 7,285
Analysed by remaining term:
2001 2000
up to 1 year 1 to 5 years aver 5 years up to 1 year 1t 5 years aver 5 years
ING Group 174 82
Group companies of ING Group 80 86
Taxation and social security
contributions 1,017 i16 26 332 681 -6
Other 4,196 1,897 842 5,548 133 429
5,467 2,013 868 6,048 814 423
As at 31 December 2001, the current corporation tax payable amounted to EUR 945 million (2000: EUR 911 million).
Accrued Habilities
2001 2000
Accrued interest 737 425
Costs payable 859 895
Yield differences on fixed-interest investments 783 642
2,379 1,962

As at 31 December 2001, an amount of EUR 910 mitlion (2000: EUR 629 million) was expected to be settled after more than one

year from the balance sheet date.
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ADDITIONAL INFORMATION RELATING TO THE CONSOLIDATED BALANCE SHEET OF
ING INSURANCE

amounts in millions of euros, unless stated otherwise

Assets not freely disposable

Assets not freely disposable relate to guarantees provided for certain liabilities included in the balance sheet as well as off-
balance sheet contingent liabilities. As at 31 December 2001, assets not freely disposable included investments amounting to
EUR 367 million (2000: EUR 115 million}.

Contingent liabilities
Contingent liabilities can be analysed as follows:
2001 2000
Commitments concerning investments in land and buildings 619 612
Commitments concermning fixed-interest securities 941 1,656
Guarantees 17,109 16,317
Other 1,363 1,297
20,032 19,882

Guarantees relate both to credit and non-credit substitute guarantees. Credit-substitute guarantees are guarantees given by ING
Insurance in respect of credit granted to customers by a third party. Many of them are expected to expire without being drawn on
and do not necessarily represent future cash outflows. Guarantees include guarantees to group companies of nil (2000; EUR
2,700 million). In addition, general guarantees within the meaning of Section 403, Book 2, of the Netherlands Civil Code have
been given on behalf of a number of group companies. Furthermore, guarantees have been given on behalf of several group
companies in the Netherlands, The last two kinds of guarantees are not included in the above-mentioned scheme, It is not
expected that these guarantees will be called upon in the future. As at 31 December 200], the company was jointly and severally
liable for or had issued guarantees for amounts totalling EUR 19,891 million (2000: EUR 19,254 million).

Other contingent liabilities mainly relate to acceptances of bills and are of a short-term nature.
Future rental commitments

Future rental commitments for lease contracts as at 31 December 2001, can be analysed as follows;
2002 96

2003 68
2004 49
2005 41
2006 30
years after 2006 104
Legal proceedings

ING Insurance companies are involved in lawsuits and arbitration cases in the Netherlands and in a number of other countries,
relating to claimg by or against these companies arising in the course of ordinary activities, and also from acquisitions, including
the activities as insurer, lender, employer, investor and taxpayer. Several of these cases involve claims of either large or indefinite
amounts. Although it is not feasible to predict or to determine the outcome of current or impending legal proceedings, the
Executive Board is of the opinion that the outcome is unlikely to have any material adverse effects on the financial position or
results of ING Insurance.

Derivatives

Use of derivatives ING Insurance uses derivative financial instruments in the normal course of business for non-trading and
trading purposes. Derivatives are financial instruments, which include forwards, futures, options and swaps, whose value is based
on an underlying asset, index or reference rate.

ING Insurance’s principle objective in holding or issuing derivatives for non-trading purposes is risk management. To achieve its
risk management objective, ING Insurance uses a combination of interest-rate instruments, primarily interest-rate swaps. Net
positions in foreign currencies are subject to changes in value as exchange rates change. These fluctuations are managed by
entering inta currency swaps, forwards and aptions,
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The following table reflects the notional amounts and the positive and negative fair value of derivative financial instruments used
for non-trading purposes.

2001 2000 2001 2000 2001 2000

Notional amount Positive year-end fair value Negative year-end fair valne

Interest-rate contracts 26,718 13,565 600 257 446 110

Currency contracts 16,191 12,856 40 529 120 480
Equity contracts 103 779 109 3

43,012 17,200 640 895 569 590

ING Insurance’s use of these instruments is changed from time to time in response to changing market conditions as well as
changes in the mix of the related assets and liabilities,

As at 31 December 2001, the notional amount of derivative financial instraments used for trading purposes amounted to EUR
446 million (2000: EUR 345 million).

Numerical Information about derivatives activities The following tables give numerical information about the derivatives activities,
detailing types of derivatives, credit risks, counterparties and use of the derivatives transactions.

The first table illustrates the relative importance of the various types of derivative products, showing the notional amounts at
year-end 2001 and year-end 2000. Notional amounts represent units of account which, in respect of derivatives, reflect the
relationship with the underlying assets (bouds, for example, in the case of interest-rate fixtures). What they do not reflect,
however, is the credit risks assumed by entering into derivatives transactions.

Listed derivatives are standardised and include futures and certain option contracts. Over-the-counter derivatives contracts are
individually negotiated between contracting parties and include forward contracts, options and swaps.

Forward contracts are commitments to exchange currencies or to buy or sell other financial instruments at specified future dates.
Futures contracts are similar to forwards. However, major exchanges act as intermediaries and require daily cash settlement and
collateral deposits.

Option contracts give the purchaser, for a premium, the right, but not the obligation, to buy or sell within a limited pericd of time
a financial instrument or currency at a contracted price that may also be settled in cash. Written options give the issuer the
obligation to buy or sell within a limited period of time a financial instrument or currency at a contracted price that may alse be
settled in cash. This subjects ING Insurance to market risk, but not to credit risk, since the counterparties have already performed
in accordance with the terms of the contract by paying a cash premium up front.

Swap contracts are commitments to settle in cash al a specified future date, based on differentials between specified financial
indices as applied to a notional amount. Generally, no cash is exchanged at the outset of the contract and no principal payments
are made by either party.

The year-end positive fair value represents the maximum Ioss that ING Insurance would incur on its derivatives transactions if all
its counterparties at year-end defaulted. This fair value can and will fluctuate from day to day due to changes in the value of the
underlying assets. In order to arrive at an estimate of credit risk at any given time, a margin is added to the fair value figures to
arrive, in accordance with internationally accepted criteria, at what is called the unweighted credit equivalents.

The weighted credit equivalents are the unweighted credit equivalents multiplied by the weighting factors determined in
accordance with standards of the international supervisory authorities. Under certain conditions, the credit risk can be reduced by
entering into bilateral netting agreements. In the case of non~observance of the obligation by the counterparty, this kind of
agreement gives the right to net off receivables and payables in respect of open derivatives contracts. The effect of reducing the
risk by means of bilateral netting agreements is shown at the bottom of the table.

38 « ANNUAL REPORT 2001 ING INSURANCE
59



As at year-end the following contracts were open:

2001 2000
Notional Positive  Unweighted Weighted Notional Positive Unweighted Weighted
amount fair credit credit amount fair credit credit
value equivalent  equivalent value equivalent  equivalent
Interest-rate contracts
Over-the-counter:
— §Waps 24,320 517 669 258 6,673 234 280 102
— forwards 396 1 430
- options purchased 2,002 83 99 35 6,462 23 46 23
Listed:
— futures 119 23
Currency contracts
Over-the-counter:
— swaps 8,604 29 331 70 6,351 229 408 84
— forwards 7,723 11 88 18 6,545 298 449 90
— options purchased 38 1 65 2 2
— options written 80 50
Equity contracts
Over-the-counter:
— swaps 103 8 2
— options purchased 779 109 169 80
Listed:
— options purchased 3 10
- options written 33 16
— futures 37 141
43,458 640 1,197 as3 27,545 895 1,354 Kyl
Effect of contractual
netting -3 - 15 -3 -4 -8 -2
637 1,182 380 891 1,346 kgl
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The apalysis by remaining term, based on the notional amounts, as at 31 December was as follows:

2001

uptolyear 1to2years 2to3years 3todyears 4to5years over5 years total
Interest-rate contracts
Over-the-counter:
— swaps 3,778 5,747 2,732 3,086 3,597 5,380 24,320
- forwards 283 it3 396
- options purchased 663 68 189 76 24 982 2,002
Listed:
- futures 119 119
Curreuncy contracts
Over-the-counter:
— SWaps 4,041 906 533 708 1098 1,318 8,604
— forwards 7,719 4 7,723
— options purchased 38 38
-- options written 30 80
Equity contracts
Over-the-counter:
— swaps 103 103
Listed:
- options purchased 3 3
- options written 3 33
— futures 37 37
2000

uptolyear lto2years 2to3years 3todyears 4to5years over5 years Total
Interest-raie contracts
Over-the-counter:
— SWaps 662 1,028 1,152 299 1,274 1,658 6,673
— forwards 430 430
— options purchased 2,702 2,019 444 731 187 379 6,462
Listed:
- futures 23 23
Currency contracts
Over-the-counter:
— swaps 4,037 2 709 299 318 986 6,351
— forwards 4,453 2,033 59 6,545
- options purchased 65 65
— options written 50 50
Equity contracts
Over-the~counter:
— options purchased 295 40 21 164 72 187 779
Listed:
-~ options purchased 10 10
-~ options written 16 16
- futures 141 141
Analysis by counterparty:

2001 2000
Notional Unweighted Weighted Notional Unweighted Weighted
amount credit equivalent credit equivalent amount credit equivalent credit equivalent
Public sector 192 190
Banks 24,500 717 143 16,858 994 199
Other 18,766 480 240 10,497 360 180
43,458 1,197 as3 27,545 1,354 379
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Fair value of financial assets and liabilities

The following table presents the estimated fair values of ING Insurance’s financial assets and liabilities. Certain balance sheet
items are not included in the table as they do not comply with the definition of a financial asset or liability. The aggregation of
the fair values presented hereunder does not represent, and should not be construed as representing, the underlying value of ING
Insurance.

2001 2000
Estimated Balance Estimated Balance
fair value sheet value fair value sheet value
Financial assets
Investments
— group companies and participating interests 1,406 3,494 2,020 2.455
- other financial investments: .
— shares and other non-fixed-interest securities 16,625 16,625 18,504 18,504
- debentures and other fixed-interest securities 92,360 90,202 73,187 73,143
— other financial investments 2,766 2,768 1,379 1,385
- loans 39,233 38,384 34,632 34,237
~ deposits with insurers 20 3 21 30
Debtors 7,996 7,996 {1,499 11,499
Cash 1,534 1,534 1,632 1,632
Other assets
~ trading portfolio 273 341 100 179
~ equity participations 376 309 630 295
- other receivables 229 229 156 156
Accrued assets (1) 2,694 2,694 2,371 2,371
Derivatives held for non-trading purposes 640 614 895 391
168,152 165,221 147,026 146,277
Financial liabilities
Subordinated loan 1,280 1,250
Insurance provisions related to investment-type contracts 84,703 85,723 30,897 33,969
Deposits from reinsurers 269 269 110 110
Creditors 31,892 30,552 24,967 23,995
Accrued liabilities 2,379 2,379 1,962 1,962
Derivatives held for non-trading purposes 569 107 590 254
121,092 120,280 58,526 60,290

(1) Accrued assets does ot include deferred acquisition costs of insurance business.

The estimated fair values correspond with the amounts at which the financial instruments could have been traded on a fair basis
at the balance shect date between knowledgeable, willing parties in arm’s-length transactions. The fair value of financial assets
and liabilities is based on quoted market prices, where available. Because substantial trading markets do not exist for most of
these financial instruments various techniques have been developed to estimate their approximate fair values, These techniques
are subjective in nature and involve various assumptions about the discount rate and the estimates of the amount and timing of
the anticipated future cash flows. Changes in these assumptions could significantly affect the estimated fair values. Consequently,
the fair vaiues presented may not be indicative of the net realisable value. In addition, the calcuiation of the estimated fair value is
based on market conditions at a specific point in time and may not be indicative of future fair values.

The following methods and assumptions were used by ING Insurance to estimate the fair value of the financial instruments.

Financial assets

Tnvestments The fair values of the shares of associates and other participating interests are based on quoted market prices or, if
unquoted, on estimated market values based on quoted prices for similar securities. Fair values of the receivables from group
companies and other participating interests are determined using the same methods as described below for Debentures and other
fixed-interest securities. The fair values of Shares and other non-fixed-interest securities are based on quoted market prices or, if
unquoted, on estimated market values generally based on quoted prices for similar securities. Fair values for Debentures and
other fixed-interest securities are based on quoted market prices, where available. For those securities not actively traded, fair
values are estimated using values obtained from private pricing services or by discounting expected future cash flows using a
current market rate applicable to the yield, credit quality and maturity of the investment. The fair values of Mortgage loans are
estimated by discounting firture cash flows using interest rates currently being offered for similar loans to borrowers with similar
credit ratings. The fair values of fixed-rate policy loans are estimated by discounting cash flows at the interest rates charged on
policy loans of similar policies currently being issued. Loans with similar characteristics are aggregated for purposes of the
calculations. The fair values of variable-rate policy loans approximate their carrying values.

Debtors The carrying amount of debtors approximates its fair value.

Cash The carrying amount of cash approximates its fair value.
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Other assets The fair values of securities in the trading portfolio and equity participations are based on quoted market prices,
where available. For those securities not actively traded, fair values are estimated based on interna] discounted cash flow pricing
models taking into account current cash flow assumptions and the counterparties' credit standings. The carrying amount of Other
reccivables approximates its fair value.

Accrued assets The carrying amount of accrued assets approximates its fair value.

Financial Habilities
Subordinated loan The fair value of the subordinated loan is estimated using discounted cash flows based on interest rates that
apply to similar instruments.

Insurance provisions related to investment-type contracts For guaranteed investment contracts, the fair values have been estimated
using a discounted cash flow approach based on interest rates currently being offered for similar contracts with maturities
consistent with those remaining for the contracts being valued. For other investment-type contracts, fair values are estimated
based on the cash surrender values,

Creditors For publicly traded debt, the fair values are based on quoted market prices. For non-traded, variable-rate debt, the
carrying amounts approximate their fair values. For non-traded, fixed-rate debt, the fair values have been estimated using
discounted cash flow calculations based on interest rates charged on similar instruments currently being issued.

Accrued liabilities The carrying amount of accrued liabilities approximates its fair value.

Derivatives The fair values of derivatives held for non-trading purposes are based on broker/dealer valuations or on internal
discounted cash flow pricing models taking into account current cash flow assumptions and the counterparties' credit standings.
The fair values of derivatives held for non-trading purposes generally reflect the estimated amounts that ING Insurance would
receive or pay to terminate the contracts at the balance sheet date.

The fair value of other off-balance sheet financial instruments can be summarised as follows:

2001 2000
Estitnated Contract Estimated Contract
fair value amount fair value amount
Commitments concertiing investments in
land and buildings 619 619 612 612
Commitments concerhing investments in
fixed-interest securities 941 941 1,656 1,656
Guarantees 10 17,109 13 16,317
Others 1,363 1,297
1,576 20,032 2,281 19,882

For the other off-balance sheet financial instruments the following methods are used in order to determine the fair value.

The fair values of the commitments for investments in land and buildings and commitments concerning investments in fixed-
interest securities are the same as their contract amounts on account of their short-term nature. The fair value of guarantees is
estimated based on fees charged for similar agreements or the estimated cost to terminate them or otherwise settle the obligations
with the counterparties.

Regulatory requirements with regard to solvency

The insurance operations are subject to detailed comprehensive regulations with regard to solvency. European Union directives
require insurance companies established in member states of the European Union to maintain minimum solvency margins. As at
31 December 2001, ING Insurance’s actual solvency is 210% of the required solvency (2000: 250%) as shown in the following
table:

2001 2000
Actual solvency 20,650 19,816
Required solvency 9,845 7,939
Solvency margin 10,805 11,877
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22,

NOTES TO THE CONSOLIDATED PROFIT AND LOSS ACCOUNT OF ING INSURANCE

amount in millions of euros, unless stated otherwise

Non-life underwriting account
Gross Gross Gross Operating Net Under- Allocated  Result
premiums premiums claims expenses  reinsurance writing  income and
written eamed (2) expenses 3} income/ result expenses
expenses
200
Health 1,317 1,322 1,067 252 -4 -1 100 99
Accident (1) 831 843 70 212 3 - 67 213 146
Third-party liability motor 638 639 530 193 10 - 74 137 63
Other motor 1,17 1,128 919 293 79 -5 89 84
Marine and aviation 128 135 85 45 -3 2 9 11
Fire and other property losses 1,214 1,247 865 435 35 - 18 86 68
General liability 344 334 272 116 42 -12 76 64
Credit and suretyship 26 26 10 ] -1 9 3 12
Legal agsistance 24 24 17 10 -3 2 -1
Miscellaneous financial losses 156 181 167 60 i -13 27 14
Indirect business 45 43 25 3 5 -1] 55 44
5,894 5922 4,658 1,656 199 -193 797 604
2000
Health 350 342 299 49 3 -3 24 21
Accident (1) 816 829 673 198 -1 ~43 364 321
Third-party liability motor 674 654 561 176 2 — 81 205 124
Other motor 679 667 50]) 180 11 -3 95 92
Marine and aviation 62 59 49 21 1 -10 10
Fire and other property losses 1,107 1,095 662 403 -23 7 144 151
Genenal liability 302 295 239 106 26 - 30 i27 97
Credit and suretyship 21 19 6 -6 7 1 B
Legal assistance 23 23 15 9 ~1 3 2
Miscellaneous financial losses 24 25 14 11 -1 -1 28 27
Indirect business 29 32 -9 38 -8 -5 25 20
4,087 4,040 3,004 1,197 -2 -163 1,026 863
1999
Health 368 342 299 79 9 -27 25 -2
Accident (1) 629 635 547 160 7 - 65 187 122
Third-party liability motor 575 577 465 173 -2 -63 117 54
Other motor 590 583 467 168 9 - 43 43
Marine and aviation 55 55 35 20 -1 -1 4 3
Fire and other property losses 953 963 579 364 -15 5 69 74
General liabitity 251 238 183 21 11 - 25 61 36
Credit and suretyship 16 16 14 5 4 1 1 2
Legal assistance 20 20 14 9 -3 2 -1
Miscellaneous financial losses 17 18 9 7 -2 27 27
Indirect business 30 29 i7 35 17 -6 27 21
3,504 3,476 2,629 1,111 37 -227 563 336

(1) Inchuding disability insurance products.
{2) Excluding reinsurance.
{3} Inchuding other underwriting incote.
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24,

Allocated income and expenses

Income and expenses that are not directly recorded in operational result from insurance operations, are aliocated to the Result
from life underwriting and Result from non-life underwriting on the basis of life insurance provisions and non-life insurance
provisions of the insurance companies. Investmenits for risk of policyholders and investments of annual life funds is allocated to
Result from life underwriting,

For a specification of non-operational results allocated to the Result from non-life underwriting account and Result from life
underwriting account, reference is made to note 30 on page 50.

Operating expenses
2001 2000 1999 2001 2000 1999
Non-life underwriting account Life underwriting account
Commission paid gross 866 637 571 2,817 1,818 1,316
Administrative expenses with regard to commission paid - 62 -32 -41 - 479 — 496 - 163
Commission paid net 804 605 530 2338 1,322 1,153
Expenses allocated 292 287 240 1,226 676 574
Costs of acquiring new business 1,096 892 770 3,564 1,998 1,727
Amortisation of deferred acquisition costs of ingurance
business 82 3 14 1,445 914 655
Capitalised acquisition costs of insurance business ~ 83 - 13 14 -2478 -1601 -1224
1,095 882 T70 1,531 1,311 1,158
Administrative and staff costs and depreciation of business
equipment allocated 572 320 340 2,474 1,622 829
Commission and profit-sharing amounts received from
teinsurers 133 56 58 119 248 26

1,534 1,146 1,052 4,886 2,685 1,961

The total of Expenses allocated and Administrative and staff costs and depreciation of business equipment allocated to the Non-
life and Life underwriting account can be analysed as follows:

201 2000 1999
Salaries 2,100 1,331 1,008
Pension and early-retirement costs 123 69 64
Social security costs 187 135 132
Other staff costs 286 n1 154
Salaries, pension and social security costs 2,696 1,756 1,358
Depreciation of tangible fixed assets 134 100 74
Computer costs 291 140 100
Office equipment and accommodation 643 445 376
Travel and accommodation expenses 132 96 76
Advertising and public relations 188 148 115
External advisory fees 190 196 186
Commission paid 541 528 204
Other 1,052 389 56
Total expenses 5,867 3,798 2,545
Expenses allocated to Investment expenses -1,303 - 893 - 562

4,564 2,905 1,983
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Pensions and early-retirement costs can be analysed as follows:

2001 2000 1999 2001 2000 1999 2001 2000 1999 2001 2000 1999

Pension Healthcare Other Total
Current service cost 133 88 95 7 4 5 9 12 6 149 104 106
Past service cost 36 9 45
Interest expenses 238 170 148 20 13 9 13 12 10 27 195 167
Expected return on assets -317 -267 -225 ~317 -267 -225
Amortisation of unrecognised
past service costs -6 -6
Amortisation of unrecognised
net (gains)/losses 3 -6 -1 -1 1 1 4 -6 -1
Effect of curtailment or
settlement -4 -2 -5 -4 -2 -5
Defined benefit post-
employment plans 53 19 18 27 15 7 23 25 11 163 69 k1
Defined contribution plans 20 28

123 69 64

Contributions to defined conttibution plans are generally determined as a percentage of pay.
The actual return on the plan assets amounted to EUR — 211 million (2000: EUR 164 million; 1999: EUR 485 million),

Remunerstion of the members of the Executive Board and the members and former members of the Supervisory Board
The remuneration of the members and former members of the Executive Board and Supervisory Board, who are also members
and former membets of the Executive Board and Supervisory Board of ING Group, including pension contributions, is paid by
ING Group. These and other expenses of ING Group are charged in full by ING Group to its subsidiaries, on the basis of a
general allocation formula.

The amount outstanding as at 31 December 2001 in respect of loans and advances to members of the Executive Board and
Supervisory Board was EUR 2.5 million (2000: EUR 2.8 million) at an average interest rate of 5% (2000: 5,1% ).

Stock option plan

ING Group (the parent company of ING Insurance) has granted option rights on ING Group shares to a number of senior
executives (members of the Executive Board and the Executive Committees, genera! managers and other officers nominated by
the Executive Board), to all ING Insurance staff in the Netherlands and to a considerable number of employees outside the
Netherlands. The purpose of the option scheme, apart from promoting a lasting growth of ING Insurance, is to attract, retain and
motivate senior executives and staff.

ING Group purchases direct or indirect its own shares at the time options are granted in order to fulfill the obligations with regard
to the existing stock option plan and to hedge the position risk of the options concerned. The purpose of this policy is to avoid an
increase in the number of shares, causing a dilution of the net profit per share. As at 31 December 2001, all granted option rights
were hedged. Costs in connection with the stock option plan primarily consist of costs of funding resulting from the purchase of
own shares by ING Group. These costs are proportionally charged to ING Insurance by ING Group.

The option rights are valid for a period of five or ten years. Option rights which are not exercised within this period lapse.

Each year, the ING Group Executive Board will take a decision as to whether the option scheme is to be continued and, if so, to
what extent. Option rights granted will remain valid (until expiry date), even if the option scheme i8 discontinued. The option
rights are subject to certain conditions, including a certain continuous period of service. The exercise prices of the options are the
same as the quoted prices of ING Group shares at the date on which the options are granted.
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28, Life underwriting account
2001 2000 1999 2001 2000 1999 2001 2000 1999

Gross Reinsurers' share Own account
Prerniums written 43906 24628 18504 1395 1,004 611 42511 23624 17,893
Other underwriting income 143 62 38 143 62 38
Benefits 27,371 15,561 9303 2,153 443 340 25218 15,118  B,963
Changes in other insurance
provisions 11,404 10,444 13,015 834 983 280 10,570 9461 12,735
Profit sharing and rebates 308 841 2,151 -10 11 36 318 830 2,115
Operating expenses 5005 2,933 1,988 119 248 27 488 2,685 1,961
Other insurance expenses for own
account 16 89 9 16 89 9
Allocated income and expenses 1,665 14,277 11,135 1,665 14,277 11,135
Result from life underwriting
account 1,610 9,099 3,211 -1,701 -681 -72 3311 9,780 3,283
Profit sharing and rebates can be analysed as follows:
2001 2000 1999
Distributions on account of interest or underwriting results - 148 396 1,666
Bonuses added to policies 466 434 449
318 830 1,115
Analysis of premium income on life insurance policies
2001 2000 1999
Gross Reinsurers’ Ovwn Gross Reinsurers’ Own Gross  Reinsurers’ Cwn
share  account share  Account share  account
Policies for which the
insurer bears the
investment risk 26225 906 25319 13,144 642 12,502 8,613 1,808 6,805
Policies for which the
policyholder bears the
investment risk 16,169 512 15,657 10,888 345 10,543 9,370 298 9,072
Total direct business 42,394 1418 40,976 24032 987 23,045 17,983 2,106 15877
Indirect business 1,539 4 1,535 582 3 579 2,059 43 2,016
43,933 1,422 42,511 24614 990 23,624 20,042 2,149 17,893
Eliminations 27 27 - 14 - 14 1,538 1,538
43,906 1,395 42,511 24,628 1,004 23,624 18,504 611 17,893

Premium income has been included before deduction of reinsurance and retrocession premitms granted.

Premium income includes EUR 23,738 million (2000: EUR 12,483 million; 1999: EUR 8,865 million) relating to investment
type policies of the US, Latin America and Asia-Pacific operations. These policies mainly consist of individual and group fixed
and variable annuities, universal life contracts and guaranteed investment contracts.
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Premiums written from direct life business

2001 Policies for which the insurer Policies for which the policyholder
bears the investment risk bears the investment risk

Gross Reinsurers” share  Own account Gross Reinsurers’ share Own account

Periodlec premiums

Individual policies:

— without profit sharing 8,849 698 8,151 1,787 377 1,410

— with profit sharing 4,482 117 4,365

Total 13,331 815 12,516 1,787 377 1,410

Group policies:

— without profit sharing 1,018 64 954 7,012 88 6,924

— with profit sharing 730 19 711

Total 1,748 83 1,665 7,012 88 6,924

Total periodic premiums 15,079 898 14,181 8,799 465 8,334

Single preminms

Individual policies:

— without profit sharing 1,830 1,830 5,529 5,529

- with profit sharing 1,675 9 1,666

Total 3,508 9 3,496 5,529 5,529

Group policies:

— without profit sharing 7408 -1 7,409 1,841 47 1,794

— with profit sharing 233 233

Total 7,641 -1 7,642 1,841 47 1,794

Total single premiums 11,148 8 11,138 7370 47 7,323

Total life business premiums 26,225 906 25,319 16,169 512 15,657

The total single premiums include EUR 567 million in 2001 from profit sharing.

2000 Policies for which the insurer Policies for which the palicyholder
bears the investment risk bears the investment risk

Gross Reinsurers’ share  Own account Gross Reinsurers’ share Own account

Periodic premiums

Individual policies:

~ without profit sharing 4,847 567 4,280 942 1 941

- with profit sharing 2,281 102 2,179

Total 7,128 669 6,459 942 1 941

Group policies:

— without profit sharing 127 -21 148 698 29 669

— with profit sharing 611 12 599

Total 738 -9 T47 698 29 669

Total periodic premiurns 7,866 6560 7,206 1,640 30 1,618

Single premiums

Individual policies:

— without profit sharing 336 1 335 8,176 294 7,882

— with profit sharing 1,546 =21 1,567

Total 1,882 - 26 1,902 8,176 294 7,882

Group policies:

- without profit sharing 3,035 3,035 1,072 21 1,051

- with profit sharing 361 2 359

Total 3,396 2 3,394 1,072 1 1,051

Total single premiums 5,278 -18 5,296 9,248 315 8,933

Total life business premiums 13,144 642 12,502 10,888 345 19,543

The total single premiums include EUR 472 million in 2000 from profit sharing.
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1999 Policies for which the insurer Policies for which the policyholder

bears the investment risk bears the investment risk

Gross Reinsurers’ share  Own account Gross Reinsurers’ share  Own account
Periodic premiums
Individual policies:
~ without profit sharing 2,534 320 2,214 930 40 890
— with profit sharing 1,914 190 1,724
Total 4,443 510 3,938 930 40 390
Group policies:
— without profit sharing 70 20 50 599 28 571
— with profit sharing 565 14 551
Total 635 34 601 599 28 571
Total periodic premiums 5,083 544 4,539 1,529 68 1,461
Single premiums
Individual policies:
— without profit sharing 214 5 209 6,591 212 6,379
— with profit sharing 1,124 [ 1,118
Total 1,338 11 1,327 6,591 212 6,379
Group policies:
— without profit sharing 1,710 1,249 461 1,250 18 1,232
— with profit sharing 482 4 478
Total 2,192 1,253 939 1,250 18 1,232
Total single premiums 3,530 1,264 2,266 7,841 230 7,611
Total life business premiums 8,613 1,808 6,805 9,370 298 9,072

The total single premiums include EUR 379 million in 1999 from profit sharing.

Income from investments

2001 2000 1999
Income from land and buildings 665 505 453
Income from investrnents in group companies and participating interests:
~ income from disposal of group companies 17 300 2
- income from investments in associates 119 49 66
— income from investments in other participating interests 59 5 1
Income from other financial investments:
- shares and other non-fixed-interest securities 1,432 1,246 1,250
- debentures and otber fixed-interest securities 5,566 3,380 2,623
~ mortgage loans 1,800 1,339 1,155
— deposits with credit institutions 104 53 40
- other 701 1,183 1,182
Income from investments for risk of policyholders and from investments of annual
life funds - 7,709 441 4,425
Operational result 2,754 8,501 11,197
Non-operational results 36 325 7,368 308

3,079 15,869 11,505

Income from land and buildings includes an amount in respect of rental income allocated to business units of ING Insurance (the
same amount is included in Other expenses) of EUR 51 million (2000; EUR 45 million; 1999: EUR 42 million).

Income from investments in land and buildings and shares and other non-fixed-interest securities includes realised results on
disposal of EUR 1,005 miliion (2000: EUR 882 million; 1999: EUR 652 million).
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27.

28.

29.

Analysis of income from investments by counterparty:

Participating interests

ING Group

Group companies of ING Group
Third parties

Iavestment expenses

Interest expenses
Expenses allocated
Increase in provision for doubtful investments

Other income

Commission

Income from securities

Results from financial transactions
Other results

Operational resalt
Non-operational results 30

Commission

Commission includes fees for services rendered such as insurance broking,

Insurance broking
Management fecs
Other

Resuits from financial transactions

2001 2000 1999
178 406 374

1 1
76 80 60
2,824 15,382 [1,071
3,679 15,869 11,505
2001 2000 1999
1,286 767 539
1,303 893 562
-8 20 20
2,581 1,680 1,121
2001 2000 1999
1,419 855 393
160 58 ¥
16 -10 —-44
319 90 42
1,914 993 430
924
1,914 993 1,354
2001 2000 1999
131 100 78
663 251 142
625 504 173
1,419 855 393

Included in Results from financial transactions is an aggregate (profit)/loss on foreign cwrency translation amounting to
EUR 4 million in 2001 (2000: EUR -~ 1 million; 1999: EUR 50 million).

Taxation

Taxation analysed by type:
2001 2000 1999
Nether- Inter- Total  Nether- Inter- Total Nether- Inter- Total

lands  national lands  natiopa] lands national

Cusrent taxation 479 -10 469 486 12 498 294 96 390
Deferred taxation - 82 312 230 228 299 527 - 57 77 20
397 302 699 714 311 1,025 237 173 410
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30.

Reconciliation of the statutory income tax rate to ING Insurance's effective income tax rate:

Resuit before taxation
Statutory tax rate

Statutory tax amount

Participating interests exemption

Differences caused by different foreigm tax rates
Other

Effective tax amount

Effective tax rate

Non-operational net profit

Results on sale of:

— investments in shares regarding financing of acquisitions allocated to:

— Results non-life
- Results life
— De Nationale Investeringsbank N.V.

Income from investments

Results on (sale of):

— Libertel N.V,

Other income

Additions/(release) of:

— provision for the calamity fund for the year 2001
Other expenses

Non-operational results before taxation
Taxation

Non-operational pet profit

2001 2000 1999
3,915 10,643 3,619
35% 35% 35%
1,370 3,725 1,267
- 506 -2,677 ~- 839
-16 16 -20
- 149 -39 2
699 1,025 410
17.9% 9.6% 11.3%
2001 2000 1999
28 7,033
297 335
308
325 7,368 308
924
924
-91
-9
325 7,459 1,232
247
325 7,212 1,232
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ADDITIONAL INFORMATION RELATING TO THE CONSOLIDATED PROFIT AND LOSS
ACCOUNT OF ING INSURANCE

amounts in millions of euros, unless stated otherwise

Result from investments in shares and other non-fixed-interest securities and land and buildings

Direct Realised and Operating and Beftore After Investment
investment unrealised management taxation taxation resulf
income revaluations and expenses (1) in Y% (2)
exchange
differences

Shares and other non-fixed-interest securities
2001 649 - 2,858 -1 -2,2i0 - 1,950 ~102
2000 675 -13 -1 661 629 2.8
1999 657 2,794 -1 3,450 3,051 13.3
1998 487 4,183 -2 4,668 4,470 258
1997 465 4,847 5312 4,956 375
1996 436 3,646 -3 4,079 3,824 399
1995 353 1,355 -6 1,702 1,576 19.6
1994 297 - 591 -4 - 298 -312 ~3.8
Average 502 1,670 -2 2,170 2,031 134
Land and buildings
2001 634 356 - 123 867 581 7.4
2000 544 927 - 106 1,365 903 14.6
1999 485 381 - 87 779 5t 9.7
1998 459 154 - 83 530 350 7.3
1997 427 121 —-106 442 2%4 6.7
1996 370 89 ~83 376 261 63
1995 358 -54 ~-83 221 153 4.1
1994 346 -12 -84 250 177 4.6
Average 453 245 - 95 603 404 8.1
Total
2001 1,283 ~2,502 ~124 ~ 1,343 -1,36% ~5.1
2000 1,219 914 - 107 2,026 1,532 54
1999 1,142 3,175 - 88 4,229 3,562 12.6
1998 946 4,337 -85 5,198 4,820 218
1997 892 4,968 - 106 5,754 5,250 29.8
1996 806 3,735 - 86 4,455 4,085 304
1995 711 1,301 -89 1,923 1,729 14.8
1994 643 - 603 - 88 —48 - 135 -1.1
Average 955 1,915 -97 2,773 2,435 12.1

(1) Inthe profit and lnss account operating costs relating to investments in land and buildings are netted off against the income from these investments.
(2) investment result afier taxation as a percentage of the average amount invested.

The result from investments in shares and other non-fixed-interest securities and }and and buildings {excluding investments for
risk of policyholders and investments of annual life funds) includes all the incomne and expenses associated with this category of
investments except financing charges. In the annual accounts these income and expenses are partly included in the profit and loss
account (dividends, interest, rental income, realised revaluations and exchange differences, operating and management expenses)
and partly reflected directly as changes in Shareholders’ equity (unrealised revaluations and exchange differences). Taxation is
allocated on the basis of the standard rate, making allowance for tax exemptions.

Geographical analysis of claims ratio, cost ratio and combined ratio for non-life insurance policies

2001 2000 1999 2001 2000 1999 2001 2000 1999

Clairos ratio Cost ratio Combined ratio
Netherlands 77.1 756 73.3 304 29.9 314 107.5 105.5 104.7
Belgium 78.8 72.9 87.1 343 35.5 377 113.1 108.4 124.8
Rest of Europe 50.1 55.3 56.3 51.4 50.0 44.5 101.3 105.3 100.8
North America 73.3 739 72.3 29.1 26.0 29.8 102.4 999 102.1
South America 772 514 59.5 21.6 50.2 45.4 98.8 101.6 104.9
Asia 58.6 51.5 453 44.6 491 514 103.2 100.6 96.7
Australia 70.7 80.2 85.8 325 329 30.6 103.2 113.1 1164
Other (1) 63.9 80.2 156.7 11.4 22.5 22.8 753 102.7 179.5
Total 748 74.7 752 29.1 294 314 103,9 1041 106.7
(1) The high claims ratio of Other in 1999 resulted from claims from inter-office reinsurance contracts regarding wind and haitstorms in Canada and Australia and

the carthquake in Greece.

The claims ratio is the claims, including claims handling expenses, expressed as a percentage of net earned premiums. The cost
ratio is the costs expressed as a percentage of net premiums written. The claims ratio and the cost ratio together form the
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combined ratio. A combined ratio of more than 100% does not necessarily mean that there is a loss on non-life insurance policies,
because the result also includes the allocated investment income.

Analyses of premivm income

Reinsurance ING Insurance is involved in both ceded and assumed reinsurance for the purpose of spreading risk and limiting
exposure on large risks. The effects of reinsurance on premiums written and earned are illustrated below.

Premiums written
2001 2000 1999
Non-life Life Total Nen-life Life Total Non-life Life Total
Direct premiums written, gross 5,849 42,3594 43243 4,058 24032 28,09 3474 17983 21,457
Reinsurance assumed premiums
written, gross 45 1,512 1,557 29 596 625 30 521 551
Total gross premiums written 5894 43,906 49800 4,087 24,628 28,715 3,504 18504 22,008
Reinsurance ceded 614 1,395 2,009 187 1,004 1,191 153 611 764
5280 42511 47,191 3,900 23,624 27524 3,351 17,893 11,244
Non-life premioms earned
2001 2000 1999
Direct premiums earned, gross 5879 4,008 3,447
Reinsurance assumed premiums earned, gross 43 32 2%
Total gross premiums earned 5,922 4,040 3,476
Reinsurance ceded 648 180 146
5,274 3,860 3,330

For the non-life insurance business, part of the insurance risk is ceded to third parties through reinsurance on both a proportional
and non-proportional basis. The retention per catastrophic event differs by class of business. In 2001, the expected maximuam risk

exposure on behalf of natural catastrophic events amounted to EUR 155 miltion (2000: EUR 155 million; 1999: EUR 136
million). Assumed non-life reibsurance is largely limited to ING Insurance’s compulsory participation in pools and industry

associations.

In managing the life risk exposure, ING Insurance has set limits for acceptance of mortality risk on life insurance policies
up to approximately USD 20 million in 2001 (2000 and 1999: USD 10 million). Assumed life reinsurance is largely related to
group life, health and pensions and to individual term insurance (annually renewable term and co-insurance) in the United States.

To the extent that the assuming reinsurers are unable to meet their obligations under these contracts, ING Insurance remains

liable to its policyholders for the portion reinsured. Consequently, provisions are made for receivables on reinsurance contracts

which are deemed uncollectible. To minimise its exposure to significant losses from reinsurer insolvencies, ING Insurance

evaluates the financial condition of its reinsurers and monitors concentrations of credit risk arising from similar geographical
regions, activities or economic characteristics of the reinsurer. As at 31 December 2001, the receivables from reinsurers
amounted to EUR 669 million (2000: EUR 611 million; 1999: EUR 279 million), against which EUR 4 million (2000 and 1999:
EUR 5 million) was provided for as uncollectible reinsurance.

Segment reporting

Analysis by executive centre ING Insurance’s operating segments relate to the internal business segmentation by executive centres.

These include the geographical areas ING Furope, ING Americas (including the Group’s reinsurance activities) and ING

Asia/Pacific and the global activities of ING Asset Management,

Operating segments are defined as components of an enterprise about which discrete financial information is available that is

evaluated regularly by the chief operating decision maker or decision making group in deciding how to allocate resonrces and in
assessing performance. ING Insurance's chief operating decision making group is the Executive Board. Each executive ceatre is
headed by an Executive Committee, most members of which are either members of the Executive Board or general managers of

business units belonging o that executive centre. The chairman of each Executive Committee is a member of the Executive
Board. The Executive Board sets the performance targets and approves and monitors the budgets prepared by the Executive

Committees. The Executive Committees formulate the strategic, commercial and financial policy of the executive centres in
conformity with the strategy and performance targets set by the Executive Board.
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The accounting policies of the operating segments are the same as those described under Accounting principles for the
congolidated balance sheet and profit and loss account (see page 18). Transfer prices for inter-segment transactions are sct at
arm's length. Geographical distribution of income is based on the origin of sales. The corporate expenses are allocated to the
operating segments and geographic areas based on time spend by head office personnel, the relative number of staff, on the basis
of income and/or assets of the operating segment,

The following tables present information regarding ING Insurance’s operating segments.

2001 Europe  Americas  Asia/Pacific Asset Total Recon- Total
mang- segments ciliation group
gement
Total income:
Income — external 15,552 31,176 7,798 424 54,950 54,950
Income —- inter-segment 323 126 1 6 456 - 456
15,875 31302 7,799 430 55,406 - 456 54,950
Segment results before taxation 2,597 399 308 111 3.915 3,915
Segment assets 96,090 154,540 23,455 898 274,983 -6,975 268,008
Segment liabilities 33,180 153,331 21,782 265 258,558 -6,975 251,583
Average number of employees (1) 15,336 26,139 7,792 1,786 51,053 51,053
2000 Europe  Americas  Asia/Pacific Asset Total Recon- Total
mans-  scgments ciliation group
gement
Total income:
Income — external 22212 17,710 5,343 380 45,645 45,645
Income — inter-segment 273 133 5 411 —-411
22,485% 17,843 5,343 ass 46,056 ~411 45,645
Segment results before taxation 9,665 622 221 135 10,643 10,643
Segment assets 90,408 141,212 21,143 785 253,548 -6,838 246,710
Segment Habilities 73,012 141,839 19,873 235 234,959 -56,838 228,121
Average number of employees (1) 15,625 11,947 3,795 1,375 32,742 32,742
1999 Europe  Americas  Asia/Pacific Asset Total Recon- Total
mana-  segments ciliation group
gement
Total income:
Income — external 15,709 14,285 4,642 270 34,906 34,906
Income — inter-segment 43 110 1 154 —~ 154
15,752 14,395 4,642 m 35,060 ~-154 34,906
Segment results before taxation 3,018 421 76 104 3,619 3,619
Segment agsets 88,263 48,832 13,435 616 151,146 - 2426 148,720
Segment liabilitles 66,403 45,778 12,713 166 125,060 -2426 122,634
Average number of employees (1) 14,681 10,289 3,427 1,184 29,581 29,581

(1) The average numbers of employces of joint ventures are included proportionaily.
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Geographical analysis

Income by geographical area
2001 2000 1999 2001 2000 1999 20001 2000 1999 2001 2000 1999
Non-life premiums written Life premiums written Investment income (1) Total
Netherlands 1,811 1,817 1,602 5,353 5551 4,886 5312 12,547 7,159 12476 19915 13,647
Belgium 244 21 212 973 §73 423 305 239 299 1,522 1,033 934
Rest of Europe 34 31 28 1,623 1,299 1,008 483 451 381 2,140 1,781 1417
Notth America 2,933 1,595 1,314 28965 13,348 8468 -2,064 2,501 4,261 29,834 17444 14,043
South America 618 46 43 493 194 135 390 89 69 1,501 329 247
Asia 64 48 3% 4718 1,766 1,121 580 250 124 5362 2,064 1,284
Australia 250 328 263 L7719 1,894 2461 449 1,114 657 2478 3336 3381
Other 211 107 98 4 4 17 70 60 24 285 171 139
6,165 4,193 3,599 43908 24,629 18519 5525 17,251 12974 55,598 46,073 35,092
Income between
geographicareas ) —271  -106  -95 -2 -1 -15  -3715 321 -76 648 -428 - 186
5,894 4,087 3504 43906 24,628 18504 5150 16,930 12,898 54950 45,645 34906
(1) Incluing cotnmission and other i
(2) Mainly reiated to reinsurance premiums ceded between group companies in different geographical areas.
Gross premiums written by geographical area
(out of ditect insurance operations)
2001 2000 1999 2001 2000 1999 2001 2000 1999
Non-life Life Total
Netherlands 1,772 1,776 1,566 5,323 5,507 4,834 7,095 7,283 6,400
Other EU member states 289 264 252 1,788 1,353 958 2,077 1,617 1,210
Countries outside EU 3,788 2,018 1,656 35,283 17,172 12,191 39,071 19,190 13,847
5,849 4,058 3474 42,394 24,032 17983 48,243 28,090 21457
Result before taxation by geographical area
2001 2000 1999 2001 2000 1999 2001 2000 1999
Non-life Life Total
Netherlands 266 633 254 2,179 8,881 2,682 2445 9,514 2,936
Belgium 7 23 10 60 59 67 67 82 77
Rest of Europe 2 2 27 176 188 97 178 190 124
North America 190 140 71 572 439 366 762 579 437
South America 50 3 -2 29 -9 -7 79 -6 -9
Asia 2 3 3 228 78 -5 230 81 -2
Augtralia 21 6 -6 64 144 86 85 150 80
Cther 66 53 ~21 3 -3 69 53 —24
604 863 336 3,311 9,780 3,283 3915 10,643 3,619
Net profit for the period by geographical area
2001 2000 1999
Netherlands 1,992 8,764 2,663
Belgium 62 76 72
Rest of Europe 144 125 85
North America 597 389 291
South America 57 -8 ~10
Asig 136 72 -2
Australia 97 122 77
Other 57 39 -1
3,142 9,579 3,175
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31

32.

NOTES TO THE CONSOLIDATED STATEMENT OF CASH FLOWS OF ING INSURANCE

Net cash flow from opersting activities

The net cash flow shown in respect of Loans and advances granted/repaid only relates to transactions involving actual payments

or receipts.

In 1999, ING Group reduced its 30% interest in Libertel N,V ., a company active in the mobile telephone market based in
Maastricht, the Netherlands to an interest of 7.5%. For ING Insurance, the proceeds amounted to EUR 924 million and this
amount has been included in the cash flow statement under Trading portfolio purchases/sales.

Net cash flow from investing activities

General and numerical information (at the moment of acquisition) for the most significant compaties, acquired in 2001 and 2000

is shown in the table below:

Amounts in billions of eurcs Seguros Comercial
América

General

Year of acquisition 2001

Primary line of business Non-life insurance

Purchase price

Purchase price 11

Assumed debt in purchase price 0.6

Assets

Investments 1.3

Miscellaneous other assets 12

Lisbilities

Insurance provisions 1.7

Miscellaneous other liabilities 0.6

ReliaStar Financial Aetna Financial
Corporation  Services and Aetna

International

2000 2000

Life insurance Life insurance
6.7 8.3

11 3.0

238 58.4

49 9.3

223 61.3

3.5 6.6

To finance the acquisition of ReliaStar Financial Corporation, Aetna Financial Services and Aetna International, investments in
shares have been sold in the financial year 2000. The proceeds of the sales amounted to EUR 9.6 billion.
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PARENT COMPANY BALANCE SHEET OF ING INSURANCE AS AT 31 DECEMBER
before profit appropriation

amounts in millions of euros

2001 2000
ASSETS
Participating interests in group companies 1
Shares 10,637 13,287
Amounts receivable 17,128 12,252
27,765 25,539
Other financial investments 190 194
Other receivables 2 566 4,304
Other assets 430 938
Accrued assets 196 221
Total 29,147 31,196
EQUITY AND LIABILITIES
Shareholders' equity 3
Share capital 174 175
Share premium 4,374 4,356
Revaluation reserve 7,340 10,521
Reserve for participating interests 2 2
Exchange differences reserve - 203 ~ 143
Other reserves 621 - 6,615
Net profit for the period 3,142 9.579
15,450 17,878
Subordinated loans 1,250
16,700 17,875
General provisions 4 609 589
Creditors § 11,642 12,624
Accrued liabilities 196 108
Total 29,147 31,196
PARENT COMPANY PROFIT AND LOSS ACCOUNT OF ING INSURANCE
FOR THE YEARS ENDED 31 DECEMBER
amounts in mitiions of euros
2001 2000 1999
Result of group companies after taxation 3,111 8,100 2,138
Qther results after taxation 31 1,479 1,037
Net profit for the period 3,142 9,579 3178

The numbers against the items refer to the notes starting on page 59.
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ACCOUNTING PRINCIPLES FOR THE PARENT COMPANY BALANCE SHEET AND PROFIT
AND LOSS ACCOUNT OF ING INSURANCE

The principles of valuation and determination of results stated in connection with the consclidated balance sheet and profit and
loss account are also applicable to the valuation of directly held participating interests.

Changes in balance sheet values due to changes in the revaluation reserve of the participating interests are reflected in the
Revaluation reserve, which forms part of Shareholders’ equity. Changes in balance sheet values due to the results of these
participating interests, accounted for in accordance with ING Insurance accounting principfes, are included in the profit and loss
account. Other changes in the balance sheet value of these participating interests, other than those due to changes in share capital,
are included in Other reserves, which forms part of Shareholders’ equity.

A statutory reserve is carried at an amount equal to the share in the results of participating interests since their first inclusion at
net asset value less the amount of profit distributions to which rights have accrued in the interim. Profit distributions which can
be repatriated to the Netherlands without restriction are likewise deducted from the Reserve for participating interests, which
forms part of Shareholders’ equity.
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NOTES TO THE PARENT COMPANY BALANCE SHEET OF ING INSURANCE

amounts in mijllicns of euros, unless stated otherwise

ASSETS
Participating interests in group companies
2001 2000
Ownership  Balance gheet Ovmership  Balance sheet
(%) value of (%) value of
shares shares
Name of investee
Nationale-Nederlanden Nederland B.V. 100 8,080 100 10,991
Nationale-Nederlanden Interfinance B.V. 100 635 100 663
ING Insurance [nternational B.V. 100 - 2,248 100 ~ 745
Grabenstrasse Stacte B.V. 100 682 100 570
ING America Insurance Holding inc. 100 512 100 —-393
Aconto B.V, 100 240 100 233
Vitigudino B.V. 100 113 100 110
Diagonac B.V. 100 86 100 84
N.V. Balmore 100 833 100 809
Bancory B.V. 100 496 100 482
Anardel B.V, 100 496 100 482
ING Vermogensbeheer 100 34
ING Holdinvest B.V. 100 473
ING Investment Management Holdings N.V. 100 35
ING Insurance Investments Holdings B.V. 100 58
ING Vastgoed Management Holding B.V. 100 118
Fred C. Meyster 100 -6
Other 1
10,637 13,287
The movements in Participating interests in group companies were as follows:
2001 2000
Shares Receivables Shares Receivables
Opening balance 13,287 12,252 17,720 8,996
Advances 8,486 2,200 29,812
Investments in group companies 841 10,496
Write-off of goodwill -1,733 -12,024
Revaluations -3,416 - 7,050
Result of group companies 3,111 8,100
Dividend -1,439 - 5,989
Redemptions ~ 3,925 - 26,081
Exchange differences - 14 315 - 166 — 475
Closing balance 10,637 17,128 13,287 12,252

The balance sheet value of the Shares as at 31 December 2001 included revaluations of EUR — 6,117 million
(2000: EUR -- 2,626 million).

Other receivables
2001 2000
Receivables from group companies i71 3,993
Pensions 395 311
566 4,304

As at 31 December 2001, an amount of EUR 395 million (2000: EUR 311 million) was expected to be recovered or settled after
more than one year from the balance sheet date.
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EQUITY AND LIABILITIES

Shareholders’ equity
Share capital
Ordinary shares Preference shares
(par value EUR 1.13) (par value EUR 1.13)
2001 tiumber x 1,000 amount numbet x 1
Authorised share capital 680,000 768 50
Unissued share capital 526,116 594 49
Issued share capital 153,884 174 1
2000 (par value NLG 2.50) (par value NLG 2,50)
Authorised share capital 680,000 T2 50
Unissued share capital 526,116 597 49
Issued share capital 153,884 175 1
The movements in issued share capital were as follows:
Ordinary shares Preference shares
number x 1,000 amount number x1
Issued share capital as at 31 December 2000 153,884 175 1
Conversion of share capital into euros -1
Issued share capital as at 31 December 2001 153,884 174 1

The par value of the shares is currently EUR 1.13. In 2001, the par value of the shares was converted from NLG 2.50 into EUR
1.13. As part of the conversion, the share capital was decreased. This decrease was added to the share premium reserve. In 2000,
ING Insurance issued to ING Group one preference share with a par value of NLG 2.50 and a paid-in share premium of EUR 542
million,
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Reserves
The composition of and movements in the reserves were as follows:

Total Share Preference Revaluation Reserve for Exchange Other
premium share reserve  participating  differences reserves
premium interests reserve
TESETVE
Balance as at 31 December 1999 22,274 1,616 17,756 54 62 2,786
Unrealised revaluations after taxation - 17,166 - 7235 - 52 121
Exchange differences -~ 205 — 205
Net profit not recognised in the profit and
loss account ~-7,371 -7.235 - 52 - 205 121
Write-off of goodwill - 12,024 - 12,024
Profit appropriation previous year 3,175 3,175
Payment of share premium by ING Group 2,740 2,198 542
1999 final dividend and 2000 interim
dividend ~ 673 - 673
Balance as at 31 December 2000 8,121 3,814 542 16,521 2 - 143 - 6,615
Unrealised revaluations after taxation -3,181 - 3,181
Exchange differences - 60 — 60
Net profit not recognised in the profit and
loss account -3241 —-3,181 — 60
Conversion of the share capital into euros 1 1
Write-off of goodwill -1,733 -1,733
Profit appropriation previous year 9,579 9,579
Payment of share premium by ING Group 17 17
2000 final dividend and 2001 interim
dividend - 610 — 610
Balance as at 31 December 2001 12,134 3,832 542 7340 2 -203 621
The revaluation reserve and the reserve for participating interests include the statutory reserves. Share premium includes a non-
distributable amount of EUR 1 million from the conversion of share capital into euros.
General provisions
2001 2000
Deferred tax liabilities 232 235
Other staff-related liabilities 296 296
Other 81 58
609 589

Other staff-related liabilities includes the provision for early retirement and the provision for other non-activity schemes. Also
included in this item are provisions relating to reorganisations, integration of operating processes and relocations,

As at 31 December 2001, an amount of EUR 596 million {2000: EUR 486 million) was expected to be settled after more than one

year from the balance sheet date.
Creditors
Debenture loans

Amounts owed to group companies
Other liabilities

2001 2000
4317 2,797
5,319 7,188
2,006 2,639

11,642 12,624
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Analysed by average interest rate, notional amount and term of redemption;

2001 2000
Average interest Notional Term of Average interest Notional Term of
rate in % amount redemption rate in % amount redemption
Debenture loans

- in Dutch guilders 6.1 126 2009 5.3 799 2009
- in Swiss francs 3.5 1,082 2006 38 197 2005
—in US dollars 6.2 1,808 2007 1.5 641 2005
— in German marks 4.8 511 2003 5.1 785 2003
— in Euros 0.0 64 2008 6.0 375 2006

- in Norwegian crowns 7.1 126 2004

Some of the loans have been converted into loans with a variable-interest rate by means of interest-rate swaps. As at 31 December
2001, an amount of EUR 3,749 million (2000: EUR 2,119 million) had a variable interest rate of 3.3% (2000: 5.7%).

Analysed by remaining term:
2001 2000
up to ! year 1 yearto 5 years over 5 years upto 1 year 1 yearto 5 years over 5 years
Debenture loans 113 3,253 951 39 1,884 874
Amounts owed to group companies 3,699 782 238 6,055 494 639
Other liabilities 1,678 101 227 2,083 200 356
5,490 4,136 2,016 8,177 2,578 1,869
Amsterdam, 28 February 2002
The Supervisory Board, The Executive Board,
Mijndert Ververs, Chairman Ewald Kist, Chairman
Lutgart van den Berghe Fred Hubbell
Jan Berghuis Hessel Lindenbergh
Luella Gross Goldberg Cees Maas, Chief Financial Officer
Paul van der Heijden Alexander Rinnooy Kan
Aad Jacobs Michel Tilmant
Jan Kamminga
Godfried van der Lugt
Paul Baron de Meester
Johan Stekelenburg
Hans Tietmeyer
Jan Timmer
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OTHER INFORMATION
AUDITOR’S REPORT

Introduction
We have audited the annual accounts of ING Verzekeringen N.V., The Hague, for the year 2001. These annual accounts are the
responsibility of the company’s management, Our responsibility is to express an opinion on these annual accounts based on our
audit,

Scope
We conducted our andit in accordance with auditing standards generally accepted in the Netherlands. Those standards require
that we plan and perform the audit to obtain reasonable assurance about whether the annual accounts are free of material
misstatement. An audit includes examining, on a test basis, evidence supporting the amounts and disclosures in the annual
accounts. An audit also includes assessing the accounting principies used and significant estimates made by management, as well
as evaluating the overall annual accounts presentation. We believe that our audit provides a reasonable basis for our opinion.

Opinion
In our opinion, the annual accounts give a true and fair view of the financial position of the company as at 31 December 2001 and

of the result for the year then ended in accordance with accounting principles generally accepted in the Netherlands and comply
with the financial reporting requirements included in Part 9 of Book 2, of the Nethetlands Civil Code.

Amsterdam, 28 February 2002

Ernst & Young Accountants
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PROFIT APPROPRIATION
The profit is appropriated pursuant to Article 36 of the Articles of Association of ING Verzekeringen N.V., the relevant

stipulations of which state that the part of the profit remaining after the dividend to the preference shareholders is made payable,
shall be at the disposal of the General Meeting of Shareholders.

PROPOSED PROFIT APPROPRIATION

amount in millions of euros

Net profit 3,142
Due to holders of preference shares pursuant to Article 36 (3) of the Articles of Association 29
At the disposal of the General Meeting of Shareholders 3,113
Add to other reserves 1,903
Dividend 1,210
Disclaimer

Certain of the statements contained in this Annual Report are statements of future expectations and other forward-looking
statements. These expectations are based on management's current views and assumptions and involve known and unknown risks
and uncertainties. Actual results, performance ar events may differ materially from those in such statements due to, among other
things, (i) general economic conditions, in particular economic conditions in ING Insurance’s core markets, (ii) performance of
Sinancial markets, including emerging markets, (iii) the frequency and severity of insured loss events, (iv) mortality and morbidity
levels and trends, (v) persistency levels, (vi) interest rate levels, (vii) currency exchange rates, (viii) general competitive factors,
(ix) changes in laws and regulations, and (x} changes in the policies of governments and/or regulatory authorities.

ING Insurance assumes no obligation to update any forward-looking information contained in this document.
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