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Itau Itau Unibanco Holding S.A.

Itau Unibanco Holding S.A.

a sociedade por agées incorporated in the Federative Republic of Brazil
acting through its head office or its Cayman Islands Branch

US$10,000,000,000
Global Medium-Term Note Programme

Under the global medium-term note programme (the “Programme”), Itai Unibanco Holding S.A. (acting through its head office or its Cayman
Islands Branch) (the “Issuer”’) may from time to time issue medium-term notes denominated in U.S. dollars or in such other currencies as may be agreed
with the Dealers (as defined below). Such notes will be either unsecured and unsubordinated obligations of the Issuer ranking equally in right of payment
with its other present and future unsecured and unsubordinated indebtedness (the “Senior Notes™) or unsecured and subordinated obligations of the
Issuer subordinated in right of payment to its present and future Senior Liabilities (as defined in “Terms and Conditions of the Subordinated Notes”) as
described herein (the “Subordinated Notes’ and, together with the Senior Notes, the “Notes”). The Notes will have maturities from 30 days in the case
of Senior Notes and five years in the case of Subordinated Notes from the date of issue (except as set out herein). The Notes may bear interest on a fixed
or floating rate basis, or be issued on a fully discounted basis and not bear interest. The maximum aggregate nominal amount of all Notes issued and
outstanding under the Programme will not exceed US$10,000,000,000 (or its equivalent in other currencies at the time of agreement to issue), subject to
any duly authorised increase as further described herein. Notes will be issued in one or more series (each a “Series”) having one or more issue dates and
the same maturity date, bearing interest on the same basis and at the same rate, and on terms otherwise identical (except in relation to interest
commencement dates and matters related thereto). Each Series may be issued in one or more tranches (each a “Tranche”) on different issue dates. Each
Series of the Senior Notes will be all in bearer form or all in registered form, and each Series of the Subordinated Notes will be all in registered form.
Details applicable to each Tranche will be specified in final terms issued in respect of such Tranche (the relevant “Final Terms”).

Payment of principal on the Subordinated Notes may be accelerated only in the case of certain events involving our bankruptcy, dissolution,
suspension of payment on or failure or inability to pay all or a material part of (or of a particular type of) our debts generally as they become due or
similar events. We will only be required to make payment on acceleration after we have been declared bankrupt, have been dissolved or suspend payment
on or fail or are unable to pay all or a material part of (or of a particular type of) our debts generally as they become due. There will be no right of
acceleration in the case of default in the performance of any of our covenants, including the payment of principal or interest in respect of the
Subordinated Notes.

Prospective investors should consider the factors described under *“Risk Factors” included in this

Offering Memorandum.

Application has been made to the Luxembourg Stock Exchange for Notes issued under the Programme for the period of 12 months from the date of this
Offering Memorandum to be listed on the official list of the Luxembourg Stock Exchange and to be admitted to trading on the Euro MTF Market of that
exchange (the “Euro MTF Market”). References in this Offering Memorandum to Notes being “listed” (and all related references) mean that such Notes
have been admitted to trading on the Euro MTF Market. However, Notes may be issued under the Programme that will not be listed on the Euro MTF Market
or any other stock exchange, and the Final Terms applicable to a Series will specify whether or not the Notes of such Series will be listed on the Euro MTF
Market or any other stock exchange. With respect to the Programme and any listed Note issued under the Programme, there can be no assurance that a listing
on the Euro MTF Market or any other stock exchange will be achieved prior to the launch date of the Programme or the issue date of any Notes or otherwise.
This Offering Memorandum constitutes a prospectus for the purpose of the Luxembourg law of 10 July 2005 on prospectuses for securities and may be used
in connection with listings on the official list of the Luxembourg Stock Exchange for a period of one year from the date hereof.

WE HAVE NOT REGISTERED AND WILL NOT REGISTER THE NOTES UNDER THE UNITED STATES SECURITIES ACT OF
1933, AS AMENDED (THE “SECURITIES ACT”), AND THE NOTES MAY INCLUDE BEARER NOTES THAT ARE SUBJECT TO
U.S. TAX LAW REQUIREMENTS. ACCORDINGLY, THE NOTES ARE BEING OFFERED AND SOLD ONLY (I) IN THE UNITED
STATES TO QUALIFIED INSTITUTIONAL BUYERS AS DEFINED IN RULE 144A UNDER THE SECURITIES ACT AND (II) OUTSIDE
THE UNITED STATES IN OFFSHORE TRANSACTIONS TO NON-U.S. PERSONS IN ACCORDANCE WITH REGULATION S UNDER
THE SECURITIES ACT. BECAUSE THE NOTES HAVE NOT BEEN AND WILL NOT BE REGISTERED, THEY ARE SUBJECT TO
RESTRICTIONS ON RESALES AND TRANSFERS DESCRIBED UNDER “SUBSCRIPTION AND SALE” AND “TRANSFER
RESTRICTIONS.”

The Notes may be offered by us through one or more dealers appointed from time to time by us (each a “Dealer” and together the “Dealers”) on a
continuous basis or through syndicated placements. The applicable Final Terms will specify the Dealer, Dealers or syndicate of Dealers through which
the Notes of a particular Series will be offered. Notes may also be sold to a Dealer or Dealers as principal, at negotiated discounts or otherwise, and Notes
may be sold to or through syndicates of financial institutions for which a Dealer will act as lead manager. We may also offer Notes directly to purchasers.

This Offering Memorandum should be read together with the applicable Final Terms, any supplemental information and any documents
incorporated herein by reference.

Arrangers and Dealers

Goldman, Sachs & Co. Itau Morgan Stanley

The date of this Offering Memorandum is March 29, 2010.
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In this Offering Memorandum, except where otherwise specified or the context otherwise requires, all
references to “we”, “us”, “our” or “ourselves” are references to Itati Unibanco Holding S.A. (“Itai Unibanco
Holding”) and its subsidiaries, except where otherwise specified or the context otherwise requires. The “Issuer”
refers to Itat Unibanco Holding, or any successor thereof, whether acting through its head office or its Cayman
Islands Branch, except where otherwise specified or the context otherwise requires. The business of Itat Unibanco

Holding is described in this Offering Memorandum on a consolidated basis, except where otherwise specified or
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where the context otherwise requires. The term “Brazil” refers to the Federative Republic of Brazil. The phrase
“Brazilian government” refers to the federal government of the Federative Republic of Brazil.

Itat Unibanco Holding is the parent of two main operating subsidiaries: Itai Unibanco S.A. (“Itat Unibanco”)
and Banco Itai BBA S.A. (“Itad BBA”). Together with its subsidiaries and affiliates, Itai Unibanco Holding is
referred to in this Offering Memorandum as the “Itai Unibanco Group.” Itai Unibanco carries on our commercial
banking, consumer credit and other financial activities. Itai BBA carries on our corporate and investment banking
activities. On February 18, 2009, the Central Bank of Brazil (the “Central Bank) approved a series of transactions
whereby the operations of Banco Itai Holding Financeira S.A. (now Itai Unibanco Holding S.A.) and its subsidiaries
(“Banco Itai Holding”) and Unibanco Holdings S.A., including its subsidiary Unibanco — Unido de Banco
Brasileiros S.A. (“Unibanco”) and Unibanco’s subsidiaries (“Unibanco Holdings”), were merged.

Prospective purchasers of the Notes should be aware that the Notes are not guaranteed by, nor do they
constitute, an obligation of Itad Unibanco or any other subsidiary of Itai Unibanco Holding.

Having made all reasonable enquiries, the Issuer confirms that this Offering Memorandum, when taken together
with the relevant Final Terms, contains all information with respect to the Issuer, its subsidiaries and affiliates taken as
a whole and the Programme and the Notes to be issued under the Programme which is material in the context of the
issue and offering of the Notes, that such information contained in this Offering Memorandum is true and accurate in
all material respects and is not misleading, that the opinions and intentions expressed in this Offering Memorandum
are honestly held and have been reached after considering all relevant circumstances and are based on reasonable
assumptions, and that there are no other facts the omission of which would, in the context of the offering and issue of
the Notes hereunder, make any statement in this Offering Memorandum, when taken together with the relevant Final
Terms as a whole, misleading in any material respect. The Issuer accepts responsibility accordingly.

This Offering Memorandum does not constitute an offer to sell, or a solicitation of an offer to buy, any of the
Notes offered hereby by any person in any jurisdiction in which it is unlawful for such person to make an offer or
solicitation. The distribution of this Offering Memorandum and the offering of the Notes in certain jurisdictions
may be restricted by law. Persons into whose possession this Offering Memorandum comes are required by the
Issuer, the Dealers and the Trustee (as defined hereinafter) to inform themselves about and to observe any such
restrictions. For a description of certain further restrictions on offers and sales of Notes and distribution of this
Offering Memorandum, see “Subscription and Sale.”

You should rely only on the information contained in or incorporated into this Offering Memorandum. No
person is authorised to give any information or to make any representation not contained in or incorporated into this
Offering Memorandum and any information or representation not so contained or incorporated must not be relied
upon as having been authorised by or on behalf of the Issuer, any of the Dealers or the Trustee. The information
contained in this Offering Memorandum is accurate only as of the date of this Offering Memorandum and
information incorporated by reference is accurate only as of the date of the document in which it is contained. The
delivery of this Offering Memorandum at any time does not imply that the information contained in or incorporated
into it is correct as at any time subsequent to its date, regardless of such time of delivery of this Offering
Memorandum or of any sale of Notes.

This Offering Memorandum contains summaries intended to be accurate with respect to certain terms of
certain documents, but reference is made to the actual document, all of which will be made available to you upon
request to us when available, for complete information with respect thereto, and all such summaries are qualified in
their entirety by such reference.

In receiving this Offering Memorandum and any supplement (including any relevant Final Terms), you hereby
acknowledge that (i) you have been afforded an opportunity to request from us and to review, and have received, all
additional public information considered by you to be necessary to verify the accuracy of, or to supplement, the
information contained or incorporated by reference herein, (ii) you have had the opportunity to review all of the
documents described or incorporated by reference herein, (iii) you have not relied on the Dealers or any person
affiliated with the Dealers in connection with any investigation of the accuracy of such information or the
investment decision and (iv) no person has been authorised to give any information or to make any representation
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concerning us or the Notes (other than as contained or incorporated by reference herein) and, if given or made, you
should not rely upon any such other information or representation as having been authorised by us or the Dealers.

IN MAKING AN INVESTMENT DECISION, YOU MUST RELY ON YOUR OWN EXAMINATION
OF OUR BUSINESS AND THE TERMS OF THE SECURITIES OFFERED BY THIS OFFERING
MEMORANDUM, INCLUDING THE MERITS AND RISKS INVOLVED. THE NOTES HAVE NOT
BEEN APPROVED OR DISAPPROVED BY THE U.S. SECURITIES AND EXCHANGE COMMISSION
(“SEC”), ANY STATE SECURITIES COMMISSION IN THE UNITED STATES OR ANY OTHER
U.S. REGULATORY AUTHORITY, NOR HAVE ANY OF THE FOREGOING AUTHORITIES
PASSED UPON THE ACCURACY OR THE ADEQUACY OF THIS OFFERING MEMORANDUM.
ANY REPRESENTATION TO THE CONTRARY IS A CRIMINAL OFFENCE IN THE UNITED STATES.

THE NOTES HAVE NOT BEEN, AND WILL NOT BE, REGISTERED UNDER THE SECURITIES
ACT, OR UNDER THE SECURITIES LAWS OF ANY STATE OR JURISDICTION OF THE UNITED
STATES, AND THE NOTES MAY INCLUDE BEARER NOTES THAT ARE SUBJECT TO U.S. TAX LAW
REQUIREMENTS. SUBJECT TO CERTAIN EXCEPTIONS, THE NOTES MAY NOT BE OFFERED,
SOLD OR DELIVERED WITHIN THE UNITED STATES OR TO, OR FOR THE ACCOUNT OR
BENEFIT OF, US. PERSONS (AS DEFINED IN REGULATION S). THIS OFFERING
MEMORANDUM HAS BEEN PREPARED BY THE ISSUER FOR USE IN CONNECTION WITH
THE OFFER AND SALE OF THE NOTES OUTSIDE THE UNITED STATES TO
NON-U.S. PERSONS IN RELIANCE ON REGULATION S AND WITHIN THE UNITED STATES TO
“QUALIFIED INSTITUTIONAL BUYERS” IN RELIANCE ON RULE 144A AND FOR LISTING OF
THE NOTES ON THE EURO MTF MARKET OF THE LUXEMBOURG STOCK EXCHANGE. THE
NOTES ARE SUBJECT TO RESTRICTIONS ON TRANSFERABILITY AND RESALE AND MAY NOT
BE TRANSFERRED OR RESOLD EXCEPT AS PERMITTED UNDER THE SECURITIES ACT
PURSUANT TO REGISTRATION OR EXEMPTION THEREFROM. PROSPECTIVE PURCHASERS
ARE HEREBY NOTIFIED THAT SELLERS OF THE NOTES MAY BE RELYING ON THE
EXEMPTION FROM THE PROVISIONS OF SECTION 5 OF THE SECURITIES ACT PROVIDED
BY RULE 144A. AS A PROSPECTIVE PURCHASER, YOU SHOULD BE AWARE THAT YOU MAY BE
REQUIRED TO BEAR THE FINANCIAL RISKS OF THIS INVESTMENT FOR AN INDEFINITE
PERIOD OF TIME. FOR A DESCRIPTION OF THESE AND CERTAIN FURTHER RESTRICTIONS
ON OFFERS AND SALES OF THE NOTES AND DISTRIBUTION OF THIS OFFERING
MEMORANDUM, SEE “SUBSCRIPTION AND SALE” AND “TRANSFER RESTRICTIONS.”

The Notes have not been, and will not be, registered with the Brazilian Securities Commission (Comissdo de
Valores Mobilidrios or “CVM”). Any public offering or distribution, as defined under Brazilian laws and
regulations, of the Notes in Brazil is not legal without prior registration under Law No. 6,385, as amended,
and Instruction No. 400, issued by the CVM on December 29, 2003, as amended. Documents relating to an offering
of Notes by this Offering Memorandum, as well as information contained therein, may not be supplied to the public
in Brazil (as an offering of Notes by this Offering Memorandum is not a public offering of the Notes in Brazil), nor
be used in connection with any offer for subscription or sale of the Notes to the public in Brazil. The Dealers have
agreed not to offer or sell the Notes in Brazil, except in circumstances which do not constitute a public offering or
distribution of securities under applicable Brazilian laws and regulations.

This offering memorandum is only being distributed to and is only directed at (i) persons who are outside the
United Kingdom or (ii) investment professionals falling within Article 19(5) of the Financial Services and Markets
Act 2000 (Financial Promotion) Order 2005 (the “Order”) or (iii) persons falling within Article 49(2)(a) to (d) of
the Order or (iv) persons to whom this offering memorandum may otherwise lawfully be communicated (all such
persons together being referred to as “relevant persons”). The Notes are only offered to, and no invitation, offer or
agreement to subscribe, purchase or otherwise acquire the Notes may be proposed or made other than with relevant
persons. Any person who is not a relevant person should not act or rely on this Offering Memorandum or any of its
contents. For a description of certain restrictions on offers and sales of Notes and the distribution of this offering
memorandum in the United Kingdom, see “Subscription and Sale.”
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This offering memorandum is not a prospectus which has been approved by the Financial Services Authority
or any other United Kingdom regulatory authority for the purposes of Section 85 of the Financial Services and
Markets Act 2000 (the “FSMA”).

No invitation whether directly or indirectly may be made to members of the public in the Cayman Islands to
subscribe for the Notes unless the Issuer is listed on the Cayman Islands Stock Exchange.

Neither this Offering Memorandum nor any other material relating to the Notes will be offered, sold,
distributed or otherwise made available in the Grand Duchy of Luxembourg other than in compliance with the law
of 10 July 2005 on prospectuses for securities.

NOTICE TO NEW HAMPSHIRE RESIDENTS

NEITHER THE FACT THAT A REGISTRATION STATEMENT OR AN APPLICATION FOR A
LICENSE HAS BEEN FILED UNDER CHAPTER 421-B OF THE NEW HAMPSHIRE REVISED
STATUTES ANNOTATED, 1955, AS AMENDED, WITH THE STATE OF NEW HAMPSHIRE NOR
THE FACT THAT A SECURITY IS EFFECTIVELY REGISTERED OR A PERSON IS LICENSED IN
THE STATE OF NEW HAMPSHIRE CONSTITUTES A FINDING BY THE SECRETARY OF STATE
THAT ANY DOCUMENT FILED UNDER RSA 421-B IS TRUE, COMPLETE AND NOT MISLEADING.
NEITHER ANY SUCH FACT NOR THE FACT THAT AN EXEMPTION OR EXCEPTION IS
AVAILABLE FOR A SECURITY OR A TRANSACTION MEANS THAT THE SECRETARY OF
STATE HAS PASSED IN ANY WAY UPON THE MERITS OR QUALIFICATIONS OF, OR
RECOMMENDED OR GIVEN APPROVAL TO, ANY PERSON, SECURITY OR TRANSACTION. IT
IS UNLAWFUL TO MAKE, OR CAUSE TO BE MADE, TO ANY PROSPECTIVE PURCHASER,
CUSTOMER, OR CLIENT ANY REPRESENTATION INCONSISTENT WITH THE PROVISIONS OF
THIS PARAGRAPH.

Each prospective purchaser of the Notes must comply with all applicable laws and regulations in force in any
jurisdiction in which it purchases, offers or sells the Notes and must obtain any consent, approval or permission
required by it for the purchase, offer or sale by it of the Notes under the laws and regulations in force in any
jurisdiction to which it is subject or in which it makes such purchases, offers or sales, and neither we nor any Dealer
shall have any responsibility therefor.

We have prepared this Offering Memorandum solely for use in connection with the offer and sale of the Notes
in the United States to qualified institutional buyers (“QIBs”) as defined in Rule 144A under the Securities Act
(“Rule 144A”) and outside the United States to non-U.S. persons in accordance with Regulation S under the
Securities Act (“Regulation S”). You agree that you will hold the information contained in this Offering
Memorandum and the transaction contemplated hereby in confidence. You may not distribute this Offering
Memorandum to any person, other than a person retained to advise you in connection with the purchase of the
Notes. Notwithstanding anything to the contrary contained herein, each prospective investor (and each employee,
representative or other agent of each prospective investor) may disclose to any and all persons, without limitation of
any kind, the U.S. federal income tax treatment and US federal income tax structure (as such terms are used in
Sections 6011, 6111 and 6112 of the U.S. Internal Revenue Code of 1986, as amended, (the “Code”) and the
Treasury Regulations promulgated thereunder) of an offering of the Notes pursuant to this Offering Memorandum
and all materials of any kind (including opinions or other tax analyses) that are provided relating to such tax
treatment and tax structure.

Certain amounts included in this Offering Memorandum have been subject to rounding adjustments;
accordingly, figures shown for the same category presented in different tables may vary slightly and figures
shown as totals in certain tables may not be an arithmetical aggregation of the figures preceding them.

References herein to “US$,” “$,” “U.S. dollars” or “dollars” are to United States dollars, references to
“Brazilian real,” “Brazilian reais,” “real,” “reais” or “R$” are to Brazilian reais, the official currency of Brazil
since July 1, 1994, references to “CI$” are to Cayman Islands dollars, references to “Euro” and “€” are to the lawful
currency of the member states of the European Union (the “EU”) that adopt the single currency in accordance with

the treaty, as amended, establishing the European Community, references to “Yen” are to the Japanese Yen, the
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official currency of Japan, and references to “Sterling” are to Pounds Sterling. References to “billions” are to
thousands of millions.

Our operations are based primarily in Brazil and the financial statements contained in this Offering
Memorandum are expressed in reais. The selling rate of reais for U.S. dollars on March 25, 2010 was
R$1.8008 per US$1.00. Further information regarding the exchange rate system in Brazil is given under
“Exchange Rates.”

See “Risk Factors” in this Offering Memorandum for a description of certain factors relating to an investment
in the Notes, including information about our business. None of us, the Dealers and any of our or their respective
representatives is making any representation to you regarding the legality of an investment by you under applicable
legal investment or similar laws. You should consult with your own advisers as to legal, tax, business, financial and
related aspects of a purchase of the Notes.

In connection with the issue of any Tranche of Notes, the Dealer or Dealers (if any) named as stabilising
manager(s) (the “Stabilising Manager(s)”) (or persons acting on behalf of any Stabilising Manager(s)) may over-
allot Notes or effect transactions with a view to supporting the market price of the Notes at a level higher than that
which might otherwise prevail. However, there is no assurance that the Stabilising Manager(s) (or persons acting on
behalf of the Stabilising Manager(s)) will undertake stabilisation action. Any stabilisation action may begin on or
after the date on which adequate public disclosure of the terms of the offer of the relevant Tranche of Notes is made
and, if begun, may be ended at any time, but it must end no later than the earlier of 30 days after the issue date of the
relevant Tranche of Notes and 60 days after the date of the allotment of the relevant Tranche of Notes.

MARKET DATA

Certain industry data presented herein have been derived from the following sources: Sistema de Informagoes
do Banco Central (“SISBACEN”), a database of information provided by financial institutions to the Central Bank;
the Brazilian Association of Leasing Companies (Associagdo Brasileira de Empresas de Leasing or “ABEL”); the
National Economic and Social Development Bank (Banco Nacional de Desenvolvimento Econémico e Social or
“BNDES”); the Brazilian Financial and Capital Market Association (Associacdo Brasileira das Entidades dos
Mercados Financeiros e de Capitais or “ANBIMA”); the National Monetary Council (Conselho Monetdrio
Nacional or “CMN”); and the Superintendency of Private Insurance (Superintendéncia de Seguros Privados or
“SUSEP”). Such data has been accurately reproduced and, as far as the Issuer can ascertain from data published by
such sources, no facts have been omitted which would render the reproduced information inaccurate or misleading.
However, such data have not been independently verified, and neither the Issuer nor any of the Dealers makes any
representation as to the accuracy of such data.



ENFORCEABILITY OF JUDGMENTS

Cayman Islands

We have been advised by Maples and Calder, our Cayman Islands legal counsel, that although there is no
statutory enforcement in the Cayman Islands of judgments obtained in England, New York or Brazil, a judgment
obtained in such jurisdiction will be recognised and enforced in the courts of the Cayman Islands at common law,
without any re-examination of the merits of the underlying dispute, by an action commenced on the foreign judgment
debt in the Grand Court of the Cayman Islands, provided such judgment: (i) is given by a foreign court of competent
jurisdiction; (ii) imposes on the judgment debtor a liability to pay a liquidated sum for which the judgment has been
given; (iii) is final; (iv) is not in respect of taxes, a fine or a penalty; and (v) was not obtained in a manner and is not of a
kind the enforcement of which is contrary to natural justice or the public policy of the Cayman Islands.

Brazil

A final conclusive judgment for the payment of money rendered by any English court or any New York state or
federal court sitting in New York City in respect of the Notes would be recognised in the courts of Brazil (to the
extent that Brazilian courts may have jurisdiction), and such courts would enforce such judgment without any retrial
or re-examination of the merits of the original action only if such judgment has been previously ratified by the
Brazilian Federal Superior Court of Justice (Superior Tribunal de Justi¢a or the “Superior Court of Justice”), such
ratification being available only if:

* the judgment fulfils all formalities required for its enforceability under the laws of England or of the State of
New York and the United States of America;

* the judgment contemplates an order to pay a determined sum of money;

* the judgment is issued by a competent court after proper service of process on the parties, which service must
comply with Brazilian law if made in Brazil or, after sufficient evidence of the parties’ absence has been
given, as established pursuant to applicable law;

* the judgment is not subject to appeal,;

* the judgment is authenticated by the Brazilian consulate in England or in the State of New York and is
accompanied by a sworn translation into Portuguese; and

* the judgment is not against Brazilian public policy, good morals or national sovereignty.

Notwithstanding the foregoing, no assurance can be given that such ratification would be obtained, that the
process described above could be conducted in a timely manner or that a Brazilian court would enforce a monetary
judgment for violation of English or U.S. securities laws with respect to the Notes.

Further, we note that:

civil actions may be brought before Brazilian courts in connection with the offer and sale of Notes under the
Programme based solely on the securities laws of England or the federal securities laws of the United States
and that Brazilian courts may enforce such liabilities in such actions against us (provided that the provisions
of such laws do not contravene Brazilian public policy, good morals or national sovereignty and provided
further that Brazilian courts can assert jurisdiction over the particular action);

the ability of a judgment creditor to satisfy a judgment by attaching certain of our assets is limited by
provisions of Brazilian law;

pursuant to Article 835 of the Brazilian Code of Civil Procedure, a plaintiff, whether Brazilian or non-
Brazilian, who resides outside Brazil or is outside Brazil during the course of the litigation in Brazil and who
does not own real property in Brazil, must post a bond to secure the payment of the defendant’s legal fees and
court expenses. The bond must have a value sufficient to satisfy the payment of court fees and the
defendant’s attorney fees, as determined by a Brazilian judge. This requirement does not apply (i) pursuant
to Article 836 of the Brazilian Code of Civil Procedure, in case of collection claims based on an instrument
(which does not include the Notes issued hereunder) that may be enforced in Brazilian courts without the
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review of its merit (fitulo executivo extrajudicial) or counterclaims (reconvencdes); and (ii) to the
enforcement of foreign judgments which have been duly confirmed by the Superior Court of Justice;

* interlocutory decisions ordering measures over the course of a procedure do not need to be ratified by the
Superior Court of Justice. These measures may be accomplished by a simple inquiry letter, and interested
parties may challenge compliance by means of motions; and

* in addition to the ratification of a final decision, Brazilian law requires due process to obtain a writ of
execution in order to enforce such decision. Such due process consists of certain enforcement proceedings to
be carried out before federal courts pursuant to the Brazilian Code of Civil Procedure. No assurance can be
given that such writ of execution would be obtained in a timely manner.

Notwithstanding the foregoing, no assurance can be given that the process described above can be conducted in
a timely manner.
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DOCUMENTS INCORPORATED BY REFERENCE
We incorporate by reference in this Offering Memorandum the documents described below. This means:
* we can disclose important information to you by referring you to those documents;

* information incorporated by reference is considered to be part of this Offering Memorandum, even though it
is not repeated in this Offering Memorandum; and

* information that we make available later on the Quarterly Update Web Site (as defined below) will
automatically update and supersede the information in this Offering Memorandum.

As of the date of this Offering Memorandum, there are no documents incorporated by reference. We
incorporate by reference in this Offering Memorandum the following documents that we will regularly make
available to investors on our website at http://www.itauunibancoir.com/docs (the “Quarterly Update Web Site”).

* our most recently published interim consolidated financial statements, from time to time, in each case
prepared in accordance with generally accepted accounting principles in Brazil (“Brazilian GAAP”) and in
the English language; and

* a quarterly MD&A (Management’s Discussion and Analysis of Financial Conditions and Results of
Operations) made available on the Quarterly Update Web Site subsequent to publication of our interim
consolidated financial statements prepared in accordance with Brazilian GAAP, including a discussion of
material recent developments since the date of our most recent consolidated financial statements.

All documents made available by us on the Quarterly Update Web Site from the date of this Offering
Memorandum and prior to the termination of this Programme shall also be deemed to be incorporated by reference
in this Offering Memorandum. References to this “Offering Memorandum” shall mean this document and all
documents from time to time incorporated herein by reference. Upon publication of the annual update of this
Offering Memorandum based on our most recent annual audited consolidated financial statements, we will remove
from the Quarterly Update Web Site all documents made available thereon prior to such date and after such date
such documents will be deemed no longer to be incorporated by reference into this Offering Memorandum.

We will, at the specified office of our Listing Agent (as hereinafter defined), provide, without charge, a copy of
this Offering Memorandum and a copy of any or all of the documents incorporated herein by reference, where such
documents will be available free of charge to any interested person. We have agreed to furnish to the Luxembourg
Stock Exchange all such information as required by the rules of the Luxembourg Stock Exchange in connection
with the listing on the Luxembourg Stock Exchange of the Notes. We shall, during the continuance of the
Programme, prepare a supplement to this information memorandum whenever required by the rules of the
Luxembourg Stock Exchange. Documents incorporated by reference after the date of this Offering
Memorandum will not be published on the Luxembourg Stock Exchange website.

Other than the information made available to investors on the Quarterly Update Web Site in connection with
this Programme, no information on our website, www.itau.com.br, is part of, or incorporated by reference in, this
Offering Memorandum.
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CAUTIONARY STATEMENT REGARDING FORWARD-LOOKING STATEMENTS

This Offering Memorandum contains statements that are or may constitute forward-looking statements within
the meaning of Section 27A of the Securities Act and Section 21E of the United States Securities Exchange Act of
1934, as amended (the “Exchange Act”). We have based these forward-looking statements largely on our current
expectations and projections about future events and financial trends affecting our business. These forward-looking
statements are subject to risks, uncertainties and assumptions including, among other risks:

* General economic, political and business conditions in Brazil and changes in interest rates, exchange rates
and the performance of financial markets;

* Disruptions and volatility in the global financial markets;
* Difficulties in integrating acquired or merged businesses;
* Government regulations and tax laws and changes therein;
* Competition and industry consolidation;

* Increases in reserve and compulsory deposit requirements;
» Changes in our loan, securities and derivatives portfolios;
* Our exposure to Brazilian federal government debt;

* Incorrect pricing expectations and inadequate reserves;

o Effectiveness of our risk management policies;

* Losses associated with counterparty exposures;

* The ability of our controlling shareholder to direct our business;
* Regulation of our business on a consolidated basis; and

e Other risk factors as set forth under “Risk Factors.”

99 ¢ 2 EENT3 EENT3

The words “believe,” “may,” “will,” “estimate,” “continue,” “anticipate,” “intend,” “expect” and similar words
are intended to identify forward-looking statements, but are not the exclusive means of identifying such statements.
We undertake no obligation to update publicly or revise any forward-looking statements because of new
information, future events or otherwise. In light of these risks and uncertainties, the forward-looking
information, events and circumstances discussed in this Offering Memorandum might not occur. Our actual
results and performance could differ substantially from those anticipated in such forward-looking statements.
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PRESENTATION OF FINANCIAL AND CERTAIN OTHER INFORMATION

The selected financial data set out in this Offering Memorandum is derived from and should be read in
conjunction with the audited consolidated financial statements of Itati Unibanco Holding as of and for the years
ended December 31, 2009, 2008 and 2007, which are included elsewhere in this Offering Memorandum. Our
audited consolidated financial statements as of and for the year ended December 31, 2009, 2008 and 2007 are
referred to as our consolidated financial statements.

We maintain our books and records in reais, the official currency of Brazil, and prepare our consolidated
financial statements and our financial statements for statutory and regulatory purposes in accordance with Brazilian
GAAP. Accounting principles and standards generally applicable under Brazilian GAAP include those established
by Law No. 6,404, as amended, including by Law No. 11,638 (“Brazilian Corporate Law”), by the recently
created accounting pronouncements committee (Comité de Pronunciamentos Contdbeis or “CPC”), by the federal
accounting council (Conselho Federal de Contabilidade or “CFC”) and interpretative guidance issued by the
Brazilian professional body of independent accountants (Instituto dos Auditores Independentes do Brasil or
“IBRACON?”). In the case of companies subject to regulation by the Central Bank, such as Itai Unibanco Holding,
the effectiveness of accounting pronouncements issued by accounting standard setters, such as the CPC, depends on
approval of the pronouncement by the Central Bank which also establishes the effective date of the
pronouncements. In addition, the CVM and other regulatory entities, such as SUSEP and the Central Bank,
provide additional industry-specific guidelines.

Unless expressly stated otherwise, all financial data included in this Offering Memorandum has been prepared
in accordance with Brazilian GAAP. Brazilian GAAP differs in certain respects from generally accepted accounting
principles in the United States (“U.S. GAAP”). No reconciliation to U.S. GAAP of the consolidated financial
statements presented in this Offering Memorandum has been prepared for the purposes of this Offering
Memorandum or for any other purposes. There can be no assurance that a reconciliation would not identify
material quantitative differences between such financial statements prepared in accordance with Brazilian GAAP
and such financial statements as prepared on the basis of U.S. GAAP. This Offering Memorandum describes certain
differences between Brazilian GAAP and U.S. GAAP. See “Annex A — Summary of Certain Differences Between
Brazilian GAAP and U.S. GAAP” In making an investment decision, investors must rely upon their own
examination of the Issuer, the terms of the Notes offered by this Offering Memorandum and the financial
information. Potential investors should consult their own professional advisers for an understanding of the
differences between Brazilian GAAP and U.S. GAAP, and how those differences might effect the financial
information herein.

On November 28, 2008, the shareholders of each of Itaisa — Investimentos Itad S.A. (“Itadsa”) and
Unibanco Holdings approved the “Association” (as defined hereafter). Subsequently, the financial operations of
Itad Unibanco and Unibanco were integrated through a series of reorganisation transactions completed on
February 28, 2009. As a result of these transactions, the consolidated financial statements as of and for the
year ended:

* December 31, 2009 reflect all operations of Unibanco as of that date and for the entire year;

* December 31, 2008 reflect all operations of Unibanco as of that date, but only reflect the operations of
Unibanco for the period from October 1, 2008 (the first day of the financial quarter in which shareholders
approved the “Association”) to December 31, 2008; and

* December 31, 2007 do not reflect the operations of Unibanco.

On December 28, 2007, Law No. 11,638 was enacted, primarily to enable the convergence of Brazilian GAAP
with International Financial Reporting Standards (“IFRS”) and increase the transparency of financial statements in
general. CMN Resolution No. 3,786 establishes that financial institutions meeting certain criteria, such as Itad
Unibanco Holding, are required to present consolidated financial statements in accordance with IFRS for the year
ended December 31, 2010, without presenting comparative data. Such financial statements must be prepared based
on IFRS as translated into Portuguese by IBRACON.



As result of the issuance of Law No. 11,638, in a parallel process, CPC has issued approximately 40 standards
with the objective of making Brazilian GAAP similar to IFRS as described above. In the case of Itai Unibanco
Holding, effectiveness of the standards issued by CPC depends on approval of the standards by the Central Bank.

CPC has issued several standards for application beginning with the year ended December 31, 2008 and during
2009 issued several additional standards. As of the date of this Offering Memorandum, the Central Bank has
approved three of those standards which are effective beginning with the year ended December 31, 2008. Itai
Unibanco Holding has applied those standards to its financial statements beginning with the year ended
December 31, 2008 and has opted not to retroactively apply those standards to the financial information
presented as comparative information as of and for the year ended December 31, 2007. See Note 20(0) to our
consolidated financial statements as of and for the year ended December 31, 2008 for a description of the changes in
accounting standards introduced for the year ended December 31, 2008. Standards issued by the CPC but not
approved by the Central Bank are not required to be applied by Itad Unibanco Holding.

The financial statements included in this Offering Memorandum are prepared in accordance with Brazilian
GAAP effective as of the date reported. As a result, the financial information presented in this Offering
Memorandum may differ significantly from financial statements that could be prepared in accordance with
IFRS and financial statements prepared in the future under IFRS or Brazilian GAAP (including financial
information as of and for the years ended December 31, 2009, 2008 and 2007 that may be presented as
comparative information). Potential investors should consult their own professional advisers for an
understanding of the differences between Brazilian GAAP and IFRS.
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SUMMARY

This summary highlights, and is qualified in its entirety by, information contained elsewhere or incorporated
by reference in this Offering Memorandum. This summary does not contain all the information that may be
important to prospective investors. Prospective investors should read this entire Offering Memorandum carefully,
including the “Risk Factors” and “Management’s Discussion and Analysis of Financial Condition and Results of
Operations” sections, and our consolidated financial statements and related notes beginning on page B-1.

Overview

On November 3, 2008, we announced the merger of the operations of Banco Itai Holding (now Itai Unibanco
Holding) and Unibanco Holdings. The result of this “Association” was the creation of Itai Unibanco Holding. The
final approval from the Central Bank was received on February 18, 2009. As of December 31, 2009, we were the
largest bank in Brazil based on market capitalisation, according to Bloomberg.

Our principal areas of operation are: (i) commercial banking (including insurance, pension plan and
capitalisation products, credit cards, asset management and a variety of credit products and services for
individuals, small and middle-market companies), (ii) Itai BBA (corporate and investment banking) and
(iii) consumer credit (financial products and services to our non-accountholders).

Our Ownership Structure

We are a financial holding company controlled by Itati Unibanco Participacdes S.A. (“IUPAR”), a holding
company jointly controlled by (i) Itadsa, which is a holding company controlled by members of the Egydio de Souza
Aranha family, and (ii) Companhia E. Johnston de Participacdes (“E. Johnston), which is a holding company
controlled by the former controlling shareholders of Unibanco, the Moreira Salles family. Itatsa also owns directly
36.2% of the shares of our common stock. See “Principal Shareholders and Dividends.”

History

We trace our origins to 1944, when members of the Egydio de Souza Aranha family founded Banco Federal de
Crédito S.A. in Sdo Paulo. Since 1973, we have operated through Banco Itad S.A., now Itai Unibanco Holding.
Unibanco was founded by the Moreira Salles family in 1924, making it Brazil’s oldest non-state owned bank at the
time of the “Association.”

Itatd Unibanco Holding’s legal and commercial name is Itad Unibanco Holding S.A. We were incorporated on
September 9, 1943 and registered with the number NIRE 35300010230. We are organised as a publicly held
corporation for an unlimited period of time under the laws of the Federative Republic of Brazil. Our head offices are
located at Praga Alfredo Egydio de Souza Aranha, 100, Torre Olavo Setubal, 04344-902, Sao Paulo, SP, Brazil and
our telephone number is +55-11-5019-1267.

Competitive Strengths

We believe the following strengths provide us with significant competitive advantages and distinguish us from
our competitors.

Premier banking brand in Brazil.

Our brands are very strong and very well recognised in Brazil. They represent quality and reliability and, with
our large portfolio of products, help us to maintain a low customer turnover rate, especially among customers in the
high income segment.

Large branch network in geographic areas of high economic activities.

‘We have an extensive network with 3,936 branches and 33,114 ATMs as of December 31, 2009. Our Brazilian
branch network, while national in scope, is strategically concentrated in Southeast Brazil, the country’s wealthiest
region. Our branch network in other countries of the Southern Cone (Argentina, Chile, Paraguay, and Uruguay) is
also positioned in regions of high levels of economic activity. A branch network in wealthier and key economic
areas gives us a strong presence and a competitive advantage to offer our services to a broad range of customers and
profit from selective market opportunities. Our exclusive ATM network allows us to offer a wide range of products
and services to our customers which we see as one of our competitive strengths.
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Diverse line of products and services.

We are a multi-service bank offering a diverse line of products and services that are designed to address the
needs of various types of clients, including corporate clients, small and medium-sized enterprises, retail customers,
high-income individuals, private bank clients, non-accountholders and credit card users. We believe that this model
creates opportunities to improve our client relationships and thereby increase our market share. We expect to sustain
our leading presence by capturing a solid and growing pipeline of transactions across a number of business
segments.

Technology and electronic distribution channels as drivers for sales.

Our intensive use of technology and electronic distribution channels, which has contributed significantly to an
increase in sales of products and services, is one of our most important competitive advantages. In 2009, we spent
R$3,692 million on information technology, R$757 million for the purchase of hardware and software and
R$2,935 million for the cost of information technology (“IT”) infrastructure, operation and maintenance. We have
sophisticated technology that supports other remote banking access (call centres, Internet banking, etc.) and offers
customers the ability to verify their statements and perform their transactions. Our sales teams can access client
credit scores directly through mobile phones and credit proposals can be sent over the Internet by any broker
registered in our systems.

Risk-based pricing model as a tool to manage risk while exploring opportunities.

Our risk-based pricing model is an important competitive advantage as it gives us a more precise dimension of
the risk equation versus return in various scenarios. This is an essential tool to explore commercial opportunities and
simultaneously manage risks. Depending on the product, each contract is individually priced using risk adjusted
return on capital models that give us a better assessment of the market.

Business Strategy

Our board of directors is responsible for the definition of our strategy and the strategies of our subsidiaries.
Strategic decisions by our board of directors are supported by the strategy committee of our board of directors which
provides data and information about strategic business issues. See “Management — Corporate Governance —
Committees of the Board of Directors — Strategy Committee.” The strategy committee’s activities and
responsibilities range from evaluating investment opportunities and budget guidelines to providing advice and
support to the chief executive officer for the monitoring of our consolidated strategy. The strategy committee is
supported by the institutional treasury supervisory committee that provides macroeconomic data in order to support
discussions on strategies, investments and budgets.

Integration in connection with the Association should position us to grow.

During 2009 we were, and in 2010, we will continue to be, very focused on completing the integration of the
Unibanco branches, while maintaining the service quality and increasing our customer products offering. Upon
completion of this integration, we intend to focus on expanding in Brazil and abroad. Our objective is to be
recognised as a leading specialist in Latin America by customers, companies and investors.

Growing our loan portfolio with the maintenance of asset quality.

The growth of our loan portfolio and the maintenance of asset quality are central issues to our strategy. We are
constantly seeking to improve our models for risk management and our economic predictions and scenario
modelling. We intend to increase the average volume of credit operations to maintain and even grow our market
share, depending on the product, market and customer type, including through the development of new products for
specific client demographics.

Implementation of an advanced and fully integrated risk management approach should position us to
increase profitability.

Our main strategic goals in risk management include: (i) the incorporation of best practice
recommendations and the implementation of the advanced approaches under the new Basel Accord (“Basel
II’), which should enhance profitability from more precise risk-based pricing and risk-adjusted performance
measurement frameworks, which are important sources of competitive advantage; and (ii) developing and
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implementing a fully integrated risk management approach, through the integration of processes and systems,
providing a comprehensive picture of risk exposures across risk types and from multiple viewpoints.

Developing strong relationships with our clients based on customer segmentation.

We will continue to work on our customer segmentation strategy in order to identify our customers’ needs and
enhance our relationship with our customer base, as well as to increase market penetration. A customer segment is a
distinguishable part of our customer base that is subject to a specific set of needs that we focus on meeting. We
believe that our customer segmentation tools and strategy provide us an important competitive advantage developed
over the course of more than 25 years. We aim to fulfil clients’ financial needs through a wide product portfolio,
including cross-selling of banking and insurance products and sales through a variety of channels. It is also
extremely important to deliver best-in-class customer service, in order to maintain and increase client satisfaction
and increase portfolio profitability.

Organisation of the Itai Unibanco Group

The following chart is a simplified overview of the direct and indirect ownership structure of the Itai Unibanco
Group as of December 31, 2009:

Moreira Salles E.S.A.
Family Family

100% Total 60.97% Common Shares
17.87% Non-voting Shares
34.43% Total

Free Float (*)

39.03% Common Shares
82.13% Non-voting Shares
= 65.57% Total
Companhia E.
Johnston de

Participagoes

Itatsa

50.00% Common Shares | 36.20% Common Shares
66.53% Total 18.31% Total

IUPAR
Itatd Unibanco
Participacdes

S.A.

51.00% Common Shares
25.79% Total

50.00% Common Shares
33.47% Total

Bank of
America

Free Float (*)

2.47% Common Shares | 10.34% Common Shares
8.42% Non-voting Shares | 91.58% Non-voting SharesPN
5.41% Total 50.50% Total

Itat Unibanco
Holding S

99.99% Total 100.00% Total 99.99% Total l 100.00% Total

99.99% Total 99.99% Total 30.00% Total i

Banco Itai Chile Banco Itai Banco Itaucard Itai Unibanco Itad Corretora de Banco Itaii BBA Porto Seguro

Valores S.A. S.A. S.A.

S.A. Uruguay S.A. S.A.

99.99% Total 99.99% Total 99.99% Total 99.99% Total 50.00% Total

Orbitall Serv.
Proc. de Inf.
Comerciais S.A.

Banco Itai Banco Itai Hipercard Banco
Europa S.A. Argentina S.A. Miuiltiplo S.A.

Redecard S.A.

99.99% Total 100.00% Total y 100.00% Total

Cia. Itad Itat Seguros Itad Vida e
Capitalizacio Previdéncia S.A.
Note:

Ownership percentages above refer to the total of direct and indirect ownership. All of the above companies are
based in Brazil, except Banco Itaii Argentina S.A. (located in Argentina), Banco Itai Europa, S.A. (located in
Portugal), Banco Itat Chile S.A. (located in Chile) and Banco Itai Uruguay S.A. (located in Uruguay).




THE OFFERING OF THE SENIOR NOTES

The following is a brief summary of the terms and conditions of the Senior Notes and is subject to and qualified
in its entirety by the section “Terms and Conditions of the Senior Notes” in this Offering Memorandum and the
Trust Deed between Itai Unibanco Holding and the Trustee (the “Trust Deed”) relating thereto. Terms which are
defined in other sections of the Offering Memorandum or in the section “Terms and Conditions of the Senior Notes”
have the same meaning when used in this summary.

Issuer............... ... ......... Itad Unibanco Holding S.A., acting through its head office or its
Cayman Islands Branch.

Description. . . ......... ... ... ... Global Medium-Term Note Programme.

Arrangers ... ............ ..., Banco Itai Europa, S.A. - London Branch, Goldman, Sachs & Co.,

and Morgan Stanley & Co. Incorporated. Banco Itati Europa, S.A. -
London Branch is an affiliate of the Issuer.

Dealers. . ....................... Banco Itai Europa, S.A. - London Branch, Goldman, Sachs & Co.,
and Morgan Stanley & Co. Incorporated. Banco Itati Europa, S.A. -
London Branch is an affiliate of the Issuer.

The Issuer may from time to time terminate the appointment of any
Dealer under the Programme or appoint additional dealers either in
respect of one or more Tranches or in respect of the whole Programme.

Trustee. . ....................... The Bank of New York Mellon, acting through its New York branch.

London Paying Agent . ............ The Bank of New York Mellon, acting through its London branch.

Principal Paying Agent . . .......... The Bank of New York Mellon, acting through its London branch, or
such other Principal Paying Agent as specified in the relevant Final
Terms.

Paying Agents . .................. The Bank of New York Mellon (Luxembourg) S.A., The Bank of New

York Mellon, acting through its London branch and The Bank of New
York Mellon, acting through its New York office and any other Paying
Agent as specified in the relevant Final Terms.

Registrar ....................... The Bank of New York Mellon.

Transfer Agents. . ................ The Bank of New York Mellon (Luxembourg) S.A., The Bank of New
York Mellon, acting through its London branch and The Bank of New
York Mellon, acting through its New York branch.

Calculation Agent . ............... The Bank of New York Mellon, acting through its London branch.
Listing Agent. . .................. The Bank of New York Mellon (Luxembourg) S.A.
Offering. .. ..................... The Senior Notes have not been and will not be registered under the

Securities Act. The Senior Notes will be offered outside the United
States in offshore transactions to non-U.S. persons in accordance with
Regulation S and inside the United States to QIBs in accordance with
Rule 144A. See “Subscription and Sale.”

Final Terms . . ................... The issue price, issue date, maturity date, nominal amount, interest
rate (if any) applicable to any Senior Notes and any other relevant
provisions of such Senior Notes will be agreed between the Issuer and
the relevant Dealer(s) at the time of agreement to issue such Senior
Notes and will be specified in the relevant Final Terms. Such
information may differ from that set forth herein and, in all cases,
shall supplement and, to the extent inconsistent herewith, supersede
the information herein.
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Currency . ...................... Subject to compliance with all relevant laws, regulations and
directives, any currency as may be agreed between the Issuer and
the relevant Dealer(s).

Amount ........................ Up to US$10,000,000,000 (or its equivalent in other currencies
calculated as set out herein) aggregate nominal amount of the
Senior Notes. Under the Dealer Agreement among Itad Unibanco
Holding and the Dealers (the “Dealer Agreement”), the nominal
amount of the Senior Notes which may be issued under the
Programme may be increased, subject to the satisfaction of certain
conditions set out therein. For the purpose of calculating the aggregate
nominal amount of Senior Notes outstanding, Senior Notes issued at a
discount shall be treated as having been issued at their accrued original
issue discount calculated by reference to the amortisation yield
formula as specified in the relevant Final Terms or, if none is
specified in the relevant Final Terms, their face amount and Senior
Notes issued at a premium shall be treated as having been issued at the
amount of their net proceeds received by the Issuer.

Maturities ... ........ ... .. ... Subject to compliance with all relevant laws, regulations and
directives, any maturity from 30 days or such other minimum
maturity and any maximum maturity as may be allowed or
required from time to time by the relevant central bank (or
equivalent body (however called)) or any laws or regulations
applicable to the relevant currency or currencies.

Issue Price . . .................... The Senior Notes may be issued at their nominal amount or at a
discount to or premium over their nominal amount.

Method of Issue . . . ............... The Senior Notes will be issued in Series having one or more issue
dates and on terms otherwise identical (or identical other than in
respect of the first payment of interest), the Senior Notes of each Series
being intended to be interchangeable with all other Senior Notes of
that Series. Each Series may be issued in Tranches on the same or
different issue dates. The specific terms of each Tranche (which will
be supplemented, where necessary, with supplemental terms and
conditions and, save in respect of the issue date, issue price, first
payment of interest and nominal amount of the Tranche, will be
identical to the terms of other Tranches of the same Series) will be
set out in the relevant Final Terms.

Form of the Senior Notes. . ......... The Senior Notes may be in bearer form (“Bearer Notes” comprising
a “Bearer Series”) or registered form (“Registered Notes”
comprising a “Registered Series”).

Subject as provided below, each Bearer Series will be represented on
issue by a temporary global Note (a “Temporary Global Note”) if
(i) definitive Senior Notes are to be made available to holders of the
Senior Notes following expiration of the period that is 40 days after the
later of the commencement of offering of the relevant Tranche and the
relevant closing date (the “Distribution Compliance Period”) or
(i1) such Senior Notes are being issued in compliance with the D Rules
(as defined in “— Selling Restrictions”), otherwise such Series will be
represented by a permanent global Note (“Permanent Global Note”).

Each Registered Series will be represented on issue by a definitive
global unrestricted Registered Note (each an “Unrestricted Global
Note”) or a definitive global restricted Registered Note (each a

5




Clearing Systems . .

Initial Delivery of the Senior Notes . . .

Denomination . . ..

Fixed Rate Notes . .

Floating Rate Notes

“Restricted Global Note”). See “Form of the Notes; Book Entry and
Transfer.”

Clearstream Banking, société anonyme (“Clearstream”) and
Euroclear Bank S.A/N.V. (“Euroclear”) for Bearer Notes;
Euroclear, Clearstream and The Depository Trust Company
(“DTC”) for Registered Notes.

On or before the issue date for each Tranche, the Temporary Global
Note or Permanent Global Note representing Bearer Notes may be
deposited with a common depositary for Euroclear and Clearstream or
the Unrestricted Global Note or Restricted Global Note representing
Registered Notes may be registered in the name of and deposited with
a common nominee for Euroclear and Clearstream or a nominee of
DTC. The Senior Notes may also be deposited with any other clearing
system or may be delivered outside any clearing system, provided that
the method of such delivery has been agreed in advance by the Issuer,
the Trustee and the relevant Dealer. Registered Notes that are to be
credited to one or more clearing systems on issue will be registered in
the name of nominees or a common nominee for such clearing
systems.

The Senior Notes will be issued in such denominations as may be
specified in the applicable Final Terms and, in all cases, Senior Notes
shall be issued in such other minimum denominations as may be
allowed or required from time to time by the relevant central bank or
equivalent regulatory authority in the relevant jurisdiction, or any laws
or regulations applicable to the Issuer or the relevant specified
currency, as the case may be, subject in all cases to changes in
applicable legal or regulatory requirements. In the case of any
Senior Notes which are to be admitted to trading on a regulated
market within the European Economic Area or offered to the public in
a Member State of the European Economic Area in circumstances
which require the publication of a prospectus under European Council
Directive 2003/71/EC, the minimum denomination shall be at least
€50,000 and integral multiples of €1,000 thereafter (or its equivalent in
any other currency as at the date of issue of the relevant Senior Notes).
Registered Notes resold pursuant to Rule 144A shall be in
denominations of US$100,000 (or its equivalent rounded upwards
as agreed between the Issuer and the relevant Dealer(s)) and integral
multiples of US$1,000 thereafter.

Fixed interest will be payable in arrear on the date or dates in each year
specified in the relevant Final Terms.

Floating rate Notes will bear interest determined separately for each
Series as follows:

(i) on the same basis as the floating rate under a notional interest
rate swap transaction in the relevant specified currency governed by an
agreement incorporating the 2006 ISDA Definitions as published by
the International Swaps and Derivatives Association, Inc. (the “ISDA
Definitions”); or

(i1) by reference to London Interbank Offered Rate (“LIBOR”),
London Interbank Bid Rate (“LIBID”), London Interbank Mean Rate
(“LIMEAN?”) or Euro Interbank Offer Rate (“EURIBOR”) (or such
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Zero Coupon Notes .

Dual Currency Notes

Index Linked Notes .

Interest Periods and Interest Rates . . .

Use of Proceeds . . . .

Consolidation, Merger or Sales of

Assets. . ..........

Redemption . . . . ...

Other Notes . . . . ...

Optional Redemption

other benchmark as may be specified in the relevant Final Terms) as
adjusted for any applicable margin.

Floating rate Notes may have a maximum interest rate, a minimum
interest rate or both.

Zero coupon Notes do not bear interest but will ordinarily be issued at
a discount to their nominal amount. The amount payable on early
redemption of a zero coupon Note will be specified in the relevant
Final Terms.

Payments (whether in respect of principal or interest and whether at
maturity or otherwise) in respect of dual currency Notes will be made
in such currencies, and based on such rates of exchange, as may be
specified in the relevant Final Terms.

Payments of principal or of interest in respect of index linked Notes
will be calculated by reference to such index or formula as may be
specified in the relevant Final Terms.

The length of the interest periods for the Senior Notes and the
applicable interest rate or its method of calculation may differ from
time to time or be constant for any Series. The Senior Notes may have
a maximum interest rate, a minimum interest rate, or both. The use of
interest accrual periods permits the Senior Notes to bear interest at
different rates in the same interest period. All such information will be
specified in the relevant Final Terms.

The net proceeds of any issue of Senior Notes will be used by us for
general corporate purposes unless otherwise specified in the relevant
Final Terms.

The Issuer may consolidate with or merge into any other corporation
or convey or transfer (including in connection with a cisdo), in one
transaction or a series of transactions, all or substantially all of its
properties or assets to any other person if it complies with specified
requirements.

The relevant Final Terms will specify the basis for calculating the
redemption amounts payable. Unless permitted by then-current laws
and regulations, any Senior Notes which are to be admitted to trading
on a regulated market within the European Economic Area or offered
to the public in a Member State of the European Economic Area in
circumstances which require the publication of a prospectus under
European Council Directive 2003/71/EC must have a minimum
redemption amount of at least €50,000 (or its equivalent in any
other currency as at the date of issue of the relevant Senior Notes).

Terms applicable to high interest Notes, low interest Notes, step-up
Notes, step-down Notes, reverse dual currency Notes, optional dual
currency Notes, partly paid Notes and any other type of Note that the
Issuer and any Dealer or Dealers may agree to issue under the
Programme will be specified in the relevant Final Terms.

The Final Terms issued in respect of each issue of Senior Notes will
state whether such Senior Notes may be redeemed prior to their stated
maturity at the option of the Issuer (either in whole or in part) or the
holders of the Senior Notes, and if so, the terms applicable to such
redemption.
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Early Redemption . . .............. Except as provided in “Optional Redemption” above, the Senior Notes
will be redeemable at the option of the Issuer prior to maturity only for
tax reasons. See “Terms and Conditions of the Senior Notes —
Redemption and Purchase.”

Status of the Senior Notes . . . ....... The Senior Notes issued under the Programme will constitute direct,
unsecured and unsubordinated obligations of the Issuer ranking at all
times pari passu and without any preference among themselves.

Negative Pledge . . ... ............. Subject to certain exceptions described in “Terms and Conditions of
the Senior Notes,” so long as any Senior Note remains outstanding, the
Issuer will not create or permit to subsist any Security (other than any
Permitted Security) upon the whole or any part of the Issuer’s assets,
present or future, to secure any of the Issuer’s Public External
Indebtedness or any of the Issuer’s Affected Guarantees without, at
the same time or prior thereto and for so long as such other obligation
is so secured, securing the Senior Notes equally and ratably therewith
or providing such other security for the Senior Notes as shall be not
materially less beneficial to holders of the Senior Notes at the Issuer’s
determination or as shall be approved by an Extraordinary Resolution
of the holders of the Senior Notes.

The terms “Security,” “Permitted Security,” “Public External
Indebtedness,” “Affected Guarantee” and “Extraordinary Resolution”
are defined in “Terms and Conditions of the Senior Notes.”

Covenant Defeasance .. . .. .......... Upon satisfaction of the conditions set forth in Condition 11(c) in
“Terms and Conditions of the Senior Notes,” the Issuer at any time
may terminate its obligations under certain covenants, including the
covenant described in Condition 5 (“Negative Pledge”) and the
limitations described in Condition 19 (“Consolidation, Merger and
Sales of Assets”) and the occurrence of a Default specified in
Condition 10(b) (“Events of Default— Breach of other
obligations”) or Condition 10(c) (“Events of Default — Cross
default”) shall be deemed not to be or result in an Event of Default.

Withholding Tax ................. All payments by or on behalf of the Issuer in respect of the Senior
Notes and the coupons will be made without withholding or deduction
for, or on account of, any taxes, duties, assessments or governmental
charges (together, “Taxes”) of whatever nature imposed, levied,
collected, withheld or assessed by Brazil or any authority therein or
thereof having power to tax in the case of Senior Notes issued by Itat
Unibanco Holding through its head office, or by Brazil or the Cayman
Islands or any authority in or of Brazil or the Cayman Islands having
the power to tax in the case of Senior Notes issued by Itad Unibanco
Holding S.A., Grand Cayman Branch (the “Cayman Islands
Branch”), unless such withholding or deduction is required by law.
In such event, the Issuer shall pay such additional amounts as will
result in receipt by the holders of Senior Notes or, as the case may be,
the couponholders of such amounts as would have been received by
them had no such withholding or deduction been required, subject to
certain exceptions as described in “Terms and Conditions of the Senior
Notes — Taxation.”

Further Issuances ................ The Issuer reserves the right, with respect to any Series of Notes, from
time to time without the consent of the holders of the Notes of such
series, to issue additional Notes of such Series so that the same shall be
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Substitution . . . ... ..

Governing Law . . ...

Listing . ...........

Selling Restrictions . .

Transfer Restrictions .

ERISA Considerations

consolidated with, form a single issue with, and increase the aggregate
nominal amount of, such Series of Notes.

The Issuer may, with respect to any Series of Senior Notes issued by it
(the “Relevant Senior Notes’’), without the consent of any holder,
substitute for itself any other entity organised in any country in the
world as the debtor in respect of the Senior Notes and the Trust Deed
(the “‘Substituted Debtor”) if it complies with specified
requirements. In connection with such substitution, the Issuer will,
at its option, either continue to be an obligor on the Relevant Senior
Notes together with the Substituted Debtor or be released from its
obligations as obligor as long as it has agreed to guarantee the
obligations of the Substituted Debtor in relation to outstanding
Relevant Senior Notes.

English.

Application has been made for Senior Notes issued under the
Programme to be listed on the Euro MTF Market of the
Luxembourg Stock Exchange. The relevant Final Terms will
specify whether or not the Senior Notes of the relevant Series will
be listed on the Euro MTF Market (or any other stock exchange).

United States, European Economic Area, United Kingdom, Brazil and
the Cayman Islands. See “Subscription and Sale.”

Each Bearer Series will be issued in compliance with U.S. Treasury
Regulation § 1.163-5(c)(2)(i)(D) (the “D Rules”) unless (i) the
relevant Final Terms state that Senior Notes are issued in
compliance with U.S. Treasury Regulation § 1.163-5(c)(2)(1)(C)
(the “C Rules™) or (ii) the Senior Notes are issued other than in
compliance with the D Rules or the C Rules but in circumstances in
which the Senior Notes will not constitute “registration required
obligations” under the United States Tax Equity and Fiscal
Responsibility Act of 1982 (“TEFRA”), which circumstances will
be referred to in the relevant Final Terms as a transaction to which
TEFRA is not applicable.

There are restrictions on the transfer of the Senior Notes. See
“Transfer Restrictions.”

The Senior Notes may not be acquired by an “employee benefit plan”
(as defined in Section 3(3) of the U.S. Employee Retirement Income
Security Act of 1974, as amended, (“ERISA”)) that is subject to Title I
of ERISA, a “plan” subject to Section 4975 of the Code or any entity
whose assets are treated as assets of any such plan unless such
purchase and holding of the Notes will not result in a non-exempt
prohibited transaction under ERISA or the Code. Each purchaser or
holder of Notes and each transferee thereof will be deemed to have
made certain representations as to its status under ERISA and the
Code. Potential purchasers should read the sections entitled “Certain
ERISA and Other Considerations” and “Transfer Restrictions.”




THE OFFERING OF THE SUBORDINATED NOTES

The following is a brief summary of the terms and conditions of the Subordinated Notes and is subject to and
qualified in its entirety by the section “Terms and Conditions of the Subordinated Notes” in this Offering
Memorandum and the Trust Deed relating thereto. Terms which are defined in other sections of the Offering
Memorandum or in the section “Terms and Conditions of the Subordinated Notes” have the same meaning when
used in this summary.

Issuer.............. ... ......... Itai Unibanco Holding S.A., acting through its head office or its
Cayman Islands Branch.

Description. . . .......... ... ... ... Global Medium-Term Note Programme.

Arrangers ...................... Banco Itat Europa, S.A.- London Branch, Goldman, Sachs & Co., and

Morgan Stanley & Co. Incorporated. Banco Itai Europa, S.A.-
London Branch is an affiliate of the Issuer.

Dealers. . ....................... Banco Itai Europa, S.A. - London Branch, Goldman, Sachs & Co.,
and Morgan Stanley & Co. Incorporated. Banco Itat Europa, S.A. -
London Branch is an affiliate of the Issuer.

The Issuer may from time to time terminate the appointment of any
Dealer under the Programme or appoint additional dealers either in
respect of one or more Tranches or in respect of the whole Programme.

Trustee. . ............. ... ... ... The Bank of New York Mellon, acting through its New York branch.

London Paying Agent .. ........... The Bank of New York Mellon, acting through its London branch.

Principal Paying Agent . ........... The Bank of New York Mellon, acting through its London branch, or
such other Principal Paying Agent as specified in the relevant Final
Terms.

Paying Agents . .................. The Bank of New York Mellon (Luxembourg) S.A., The Bank of New

York Mellon, acting through its London branch and The Bank of New
York Mellon, acting through its New York office and any other Paying
Agent as specified in the relevant Final Terms.

Registrar ....................... The Bank of New York Mellon.

Transfer Agents . . ................ The Bank of New York Mellon (Luxembourg) S.A., The Bank of New
York Mellon, acting through its London branch and The Bank of New
York Mellon, acting through its New York branch.

Calculation Agent . ... ............ The Bank of New York Mellon, acting through its London branch.
Listing Agent. . .................. The Bank of New York Mellon (Luxembourg) S.A.
Offering. .. ..................... The Subordinated Notes have not been and will not be registered under

the Securities Act. The Subordinated Notes will be offered outside the
United States in offshore transactions to non-U.S. persons in
accordance with Regulation S and inside the United States to QIBs
in accordance with Rule 144A. See “Subscription and Sale.”

Final Terms . ... ................. The issue price, issue date, maturity date, nominal amount, interest
rate (if any) applicable to any Subordinated Notes and any other
relevant provisions of such Subordinated Notes will be agreed
between the Issuer and the relevant Dealer(s) at the time of
agreement to issue such Subordinated Notes and will be specified
in the relevant Final Terms, to which the relevant subordination
nucleus prepared in accordance with Resolution 3,444 will be
annexed. Such information may differ from that set forth herein
and, in all cases, shall supplement and, to the extent inconsistent
herewith, supersede the information herein. The term
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Currency .......................

Amount . .......................

Maturities . ........... ... .. .....

Issue Price . .. ...................

Method of Issue . . ... .............

Form of the Subordinated Notes . . . . .

Clearing Systems . . . . .............
Initial Delivery of the Subordinated

Notes

“Resolution 3,444” is defined in “Terms and Conditions of the
Subordinated Notes.”

Subject to compliance with all relevant laws, regulations and
directives, any currency as may be agreed between the Issuer and
the relevant Dealer(s).

Up to US$10,000,000,000 (or its equivalent in other currencies
calculated as set out herein) aggregate nominal amount of the
Subordinated Notes. Under the Dealer Agreement, the nominal
amount of the Subordinated Notes which may be issued under the
Programme may be increased, subject to the satisfaction of certain
conditions set out therein. For the purpose of calculating the aggregate
nominal amount of the Subordinated Notes outstanding, the
Subordinated Notes issued at a discount shall be treated as having
been issued at their accrued original issue discount calculated by
reference to the amortisation yield formula as specified in the relevant
Final Terms or, if none is specified in the relevant Final Terms, their
face amount and the Subordinated Notes issued at a premium shall be
treated as having been issued at the amount of their net proceeds
received by the Issuer.

Subject to compliance with all relevant laws, regulations and
directives, any maturity from five years or such other minimum
maturity and any maximum maturity as may be allowed or
required from time to time by the relevant central bank (or
equivalent body (however called)) or any laws or regulations
applicable to the relevant currency or currencies.

The Subordinated Notes may be issued at their nominal amount or at a
discount to or premium over their nominal amount.

The Subordinated Notes will be issued in Series having one or more
issue dates and on terms otherwise identical (or identical other than in
respect of the first payment of interest), the Subordinated Notes of
each Series being intended to be interchangeable with all other
Subordinated Notes of that Series. Each Series may be issued in
Tranches on the same or different issue dates. The specific terms of
each Tranche (which will be supplemented, where necessary, with
supplemental terms and conditions and, save in respect of the issue
date, issue price, first payment of interest and nominal amount of the
Tranche, will be identical to the terms of other Tranches of the same
Series) will be specified in the relevant Final Terms.

The Subordinated Notes will be Registered Notes. Each Series will be
represented on issue by an Unrestricted Global Note or a Restricted
Global Note. See “Form of the Notes; Book Entry and Transfer.”

Euroclear, Clearstream and DTC.

On or before the issue date for each Tranche, the Unrestricted Global
Note or Restricted Global Note may be registered in the name of and
deposited with a common nominee for Euroclear and Clearstream or a
nominee of DTC. The Subordinated Notes may also be deposited with
any other clearing system or may be delivered outside any clearing
system, provided that the method of such delivery has been agreed in
advance by the Issuer, the Trustee and the relevant Dealer. Registered
Notes that are to be credited to one or more clearing systems on issue
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Denomination . ..................

Fixed Rate Notes . . . ..............

Floating Rate Notes . . . ............

Dual Currency Notes. .............

Index Linked Notes . . .. ...........

Interest Periods and Interest Rates . . .

Deferral of Interest and Principal . . . .

will be registered in the name of nominees or a common nominee for
such clearing systems.

The Subordinated Notes will be issued in such denominations as may
be specified in the applicable Final Terms and, in all cases,
Subordinated Notes shall be issued in such other minimum
denominations as may be allowed or required from time to time by
the relevant central bank or equivalent regulatory authority in the
relevant jurisdiction, or any laws or regulations applicable to the Issuer
or the relevant specified currency, as the case may be, subject in all
cases to changes in applicable legal or regulatory requirements. In the
case of any Subordinated Notes which are to be admitted to trading on
a regulated market within the European Economic Area or offered to
the public in a Member State of the European Economic Area in
circumstances which require the publication of a prospectus under
European Council Directive 2003/71/EC, the minimum denomination
shall be at least €50,000 and integral multiples of €1,000 thereafter (or
its equivalent in any other currency as at the date of issue of the
relevant Subordinated Notes). Registered Notes resold pursuant to
Rule 144A shall be in denominations of US$100,000 (or its equivalent
rounded upwards as agreed between the Issuer and the relevant
Dealer(s)) and integral multiples of US$1,000 thereafter.

Fixed interest will be payable in arrear on the date or dates in each year
specified in the relevant Final Terms.

Floating rate Notes will bear interest determined separately for each
Series as follows:

(i) on the same basis as the floating rate under a notional interest
rate swap transaction in the relevant specified currency governed by an
agreement incorporating the ISDA Definitions, as published by the
International Swaps and Derivatives Association, Inc.; or

(i1) by reference to LIBOR, LIBID, LIMEAN or EURIBOR (or
such other benchmark as may be specified in the relevant Final Terms)
as adjusted for any applicable margin. Floating rate Notes may have a
maximum interest rate, a minimum interest rate or both.

Payments (whether in respect of principal or interest and whether at
maturity or otherwise) in respect of dual currency Notes will be made
in such currencies, and based on such rates of exchange, as may be
specified in the relevant Final Terms.

Payments of principal or of interest in respect of index linked Notes
will be calculated by reference to such index or formula as may be
specified in the relevant Final Terms.

The length of the interest periods for the Subordinated Notes and the
applicable interest rate or its method of calculation may differ from
time to time or be constant for any Series. The Subordinated Notes
may have a maximum interest rate, a minimum interest rate, or both.
The use of interest accrual periods permits the Subordinated Notes to
bear interest at different rates in the same interest period. All such
information will be specified in the relevant Final Terms.

Any payment on the Subordinated Notes will be deferred if the Issuer
determines that it is, or such payment would result in it being, in non-
compliance with its Risk-Based Capital Requirements. See Condition
17 of “Terms and Conditions of the Subordinated Notes.” The term
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Use of Proceeds .

Consolidation, Merger or Sales of

Redemption . . . .

Other Notes . . ..

Optional Redemption. . ............

Early Redemption . ...............

Redemption for Regulatory Reasons . .

Events of Default

“Risk-Based Capital Requirements” is defined in “Terms and
Conditions of the Subordinated Notes.”

The net proceeds of any issue of the Subordinated Notes will be used
by us for general corporate purposes unless otherwise specified in the
relevant Final Terms.

The Issuer may consolidate with or merge into any other corporation
or convey or transfer (including in connection with a cisdo), in one
transaction or a series of transactions, all or substantially all of its
properties or assets to any other person if it complies with specified
requirements.

The relevant Final Terms will specify the basis for calculating the
redemption amounts payable. Unless permitted by then-current laws
and regulations, any Subordinated Notes which are to be admitted to
trading on a regulated market within the European Economic Area or
offered to the public in a Member State of the European Economic
Area in circumstances which require the publication of a prospectus
under European Council Directive 2003/71/EC must have a minimum
redemption amount of at least €50,000 (or its equivalent in any other
currency as at the date of issue of the relevant Subordinated Notes).

Terms applicable to high interest Notes, low interest Notes, step-up
Notes, step-down Notes, reverse dual currency Notes, optional dual
currency Notes, partly paid Notes and any other type of Note that the
Issuer and any Dealer or Dealers may agree to issue under the
Programme will be set out in the relevant Final Terms.

Subject to the prior approval of the Central Bank, the Final Terms
issued in respect of each issue of Subordinated Notes will state
whether such Subordinated Notes may be redeemed prior to their
stated maturity at the option of the Issuer (either in whole or in part),
and if so, the terms applicable to such redemption.

Subject to the prior approval of the Central Bank, the Subordinated
Notes will be redeemable at the option of the Issuer prior to maturity
for tax reasons. See “Terms and Conditions of the Subordinated
Notes — Redemption and Purchase.”

Subject to the prior approval of the Central Bank, the Subordinated
Notes will be redeemable at the option of the Issuer prior to maturity if,
subsequent to the time that the Subordinated Notes initially qualify as
Tier 2 Capital, the Central Bank or any other applicable Brazilian
Governmental Authority provides written notice that the Subordinated
Notes may not be included in the consolidated Tier 2 Capital of the
Issuer. The terms “Tier 2 Capital” and “Brazilian Governmental
Authority” are defined in “Terms and Conditions of the
Subordinated Notes.”

The Terms and Conditions of the Subordinated Notes contain limited
events of default. Payment of principal of the Subordinated Notes may
be accelerated only in the case of certain events involving our
bankruptcy, dissolution, suspension of payment on or failure or
inability to pay all or a material part of (or of a particular type of)
our debts generally as they become due or similar events. We will only
be required to make payment on acceleration after we have been
declared bankrupt, have been dissolved or suspend payment on or fail
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Amendments to the Terms and
Conditions of the Subordinated Notes;
Modification by the Issuer..........

Status of Subordinated Notes .. ... ..

Covenant Defeasance . . .. ..........

Withholding Tax

or are unable to pay all or a material part of (or of a particular type of)
our debts generally as they become due.

We expect to qualify each Series of Subordinated Notes as Tier 2
Capital subject to Central Bank’s approval. In relation to a Series of
Subordinated Notes, the Central Bank may require us to amend certain
terms and conditions of such Subordinated Notes as a condition to
granting such approval. In relation to any Series of Subordinated
Notes, the Issuer may (once per Series) and the Trustee shall, if
requested by the Issuer acting in compliance with Condition 11(c) of
the Terms and Conditions of the Subordinated Notes, without the
consent of the holders, modify the terms and conditions of such
Subordinated Notes solely to comply with the requirements of the
Central Bank in order to qualify such Subordinated Notes as Tier 2
Capital pursuant to Resolution 3,444. The Issuer will not be permitted
to make any modifications without holders’ consent if such
modification would affect in any way the interest rate of such
Subordinated Notes, the cumulative nature of any interest payment
due on amounts in arrears, the outstanding principal amount of such
Subordinated Notes, the ranking of those Subordinated Notes or the
original maturity date of such Subordinated Notes. The term
“Resolution 3,444 is defined in “Terms and Conditions of the
Subordinated Notes.”

Other amendments to the terms and conditions of any Series of Notes
(other than in respect of minor amendments required to cure
inconsistencies, defects, ambiguities and similar matters) are
subject to the prior consent of the holders as set out in Condition
11 in “Terms and Conditions of the Subordinated Notes.”

The Subordinated Notes will be direct, unsecured and subordinated
obligations of the Issuer and shall be subordinated in right of payment
to all existing and future Senior Liabilities of the Issuer in accordance
with Condition 17 in “Terms and Conditions of the Subordinated
Notes.” The term “Senior Liabilities” is defined in “Terms and
Conditions of the Subordinated Notes.”

Upon satisfaction of the conditions set forth in Condition 20(c) in
“Terms and Conditions of the Subordinated Notes,” the Issuer at any
time may terminate its obligations under the limitations described in
Condition 18 (““Consolidation, Merger and Sales of Assets”).

All payments by or on behalf of the Issuer in respect of the
Subordinated Notes will be made without withholding or deduction
for, or on account of, any Taxes of whatever nature imposed, levied,
collected, withheld or assessed by Brazil or any authority therein or
thereof having power to tax in the case of the Subordinated Notes
issued by Itai Unibanco Holding through its head office, or by Brazil
or the Cayman Islands or any authority in or of Brazil or the Cayman
Islands having the power to tax in the case of the Subordinated Notes
issued by the Cayman Islands Branch unless such withholding or
deduction is required by law. In such event, the Issuer shall pay such
additional amounts as will result in receipt by the holders of the
Subordinated Notes of such amounts as would have been received by
them had no such withholding or deduction been required, subject to
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Further Issuances . . .

Substitution . . . ... ..

Governing Law . . . ..

Listing . ...........

Selling Restrictions . .

Transfer Restrictions .

ERISA Considerations

certain exceptions as described in “Terms and Conditions of the
Subordinated Notes — Taxation.”

The Issuer reserves the right, with respect to any Series of Notes, from
time to time without the consent of the holders of the Notes of such
series, to issue additional Notes of such Series so that the same shall be
consolidated with, form a single issue with, and increase the aggregate
nominal amount of, such Series of Notes.

The Issuer may, with respect to any Series of Subordinated Notes
issued by it (the “Relevant Subordinated Notes”), without the
consent of any holder, substitute for itself the Substituted Debtor if
it complies with specified requirements. In connection with such
substitution, the Issuer will, at its option, either continue to be an
obligor on the Relevant Subordinated Notes together with the
Substituted Debtor or be released from its obligations as obligor as
long as it has agreed to guarantee the obligations of the Substituted
Debtor in relation to outstanding Relevant Subordinated Notes.

The Trust Deed, the Subordinated Notes, the Final Terms (including
the summary of the Final Terms set out in section 5 of the
subordination nucleus) and any non-contractual obligations arising
out of or in connection with them are governed by, and shall be
construed in accordance with, English law, provided that the
provisions contained in Condition 17 of the Terms and Conditions
of the Subordinated Notes, as amended by the subordination nucleus,
imposed on the Issuer in order for the Subordinated Notes to qualify as
Tier 2 Capital under Resolution 3,444, will be governed by and
construed in accordance with the laws of Brazil. The terms “Tier 2
Capital” and “Resolution 3,444 are defined in “Terms and Conditions
of the Subordinated Notes.”

Application has been made for the Subordinated Notes issued under
the Programme to be listed on the Euro MTF Market of the
Luxembourg Stock Exchange (or any other stock exchange). The
relevant Final Terms will specify whether or not the Subordinated
Notes of the relevant Series will be listed on the Euro MTF Market (or
any other stock exchange).

United States, European Economic Area, United Kingdom, Brazil and
the Cayman Islands. See “Subscription and Sale.

There are restrictions on the transfer of the Subordinated Notes. See
“Transfer Restrictions.”

The Subordinated Notes may not be acquired by an “employee benefit
plan” (as defined in Section 3(3) of ERISA) that is subject to Title I of
ERISA, a “plan” subject to Section 4975 of the Code or any entity
whose assets are treated as assets of any such plan unless such
purchase and holding of the Subordinated Notes will not result in a
non-exempt prohibited transaction under ERISA or the Code. Each
purchaser or holder of the Subordinated Notes and each transferee
thereof will be deemed to have made certain representations as to its
status under ERISA and the Code. Potential purchasers should read the
sections entitled “Certain ERISA and Other Considerations” and
“Transfer Restrictions.”
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RISK FACTORS

The following section does not describe all the risks of an investment in the Notes. Prospective investors should
carefully read this Offering Memorandum and any information incorporated by reference herein in its entirety.
Prospective investors should consider, among other things, the risk factors with respect to Itaii Unibanco Holding,
to Brazilian financial institutions and to Brazil not normally associated with investments in securities of United
States, European and other similar issuers, including those risk factors set out below. Our business, results of
operations, financial condition or prospects could be negatively affected if any of such risks occurs, and as a result,
the trading price of the Notes could decline and you could lose all or part of your investment.

Prospective investors should further note that the risk factors described below are not the only risks we face or
that relate to an investment in the Notes. These are the risks we consider material. There may be additional risks that
we currently consider immaterial or of which we are currently unaware, and any of these risks could have similar
effects to those set forth below.

General Economic and Political Risks

The Brazilian government has exercised, and continues to exercise, influence over the Brazilian
economy. This influence, as well as Brazilian political and economic conditions, could have a material
adverse effect on our business, financial condition and results of operations.

The Brazilian government from time to time intervenes in the Brazilian economy and makes changes in
policies and regulations. The Brazilian government’s actions have involved, in the past, among other measures,
increases in interest rates, changes in tax policies, price controls, capital controls limits on selected imports and,
prior to the current floating exchange regime, currency devaluations. Our business, financial condition, and results
of operations may be materially and adversely affected by changes in policies or regulations involving or affecting
factors, such as:

* interest rates;

* reserve requirements;

e capital requirements and liquidity of capital and credit markets;
 general economic growth, inflation and currency fluctuations;

* tax policies and rules;

e restrictions on remittances abroad and other exchange controls;

* increases in unemployment rates, decreases in wage and income levels and other factors that influence our
customers’ ability to meet their obligations with us; and

* other political, social and economic developments in Brazil.

As a bank in Brazil, the vast majority of our income, expenses, assets and liabilities are directly tied to interest
rates. Therefore, our results of operations and financial condition are significantly affected by inflation, interest rate
fluctuations and related government monetary policies, all of which may have a material adverse effect on the
growth of the Brazilian economy and on us, including our loan portfolio, our cost of funding and our income from
credit operations.

In addition, changes in administrations may result in changes in government policy that may affect us.
Uncertainty over whether the Brazilian government in the future will implement changes in policies or regulations
affecting these and other factors in the future may contribute to heightened volatility in the Brazilian securities
markets and in the securities of Brazilian issuers, which in turn may have a material adverse effect on us.
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Fluctuations in interest rates could have a material adverse effect on our business, financial condition
and results of operations.

Interest rates have fluctuated in Brazil. Between 2005 and 2009, the base interest rate established by the
Central Bank, which is the benchmark interest rate payable to holders of securities issued by the Brazilian
government and traded at the Special Clearing and Settlement System (Sistema Especial de Liquidag¢do e Custodia
or the “SELIC rate”), varied between 19.75% per year and 8.75% per year. Public expectations regarding possible
future governmental actions in the economy, government intervention in the foreign exchange market and the
effects of the downturn in the global financial markets have caused and may continue to cause interest rates to
fluctuate. In addition, if Brazil experiences fluctuations in rates of inflation in the future, our costs and net margins
may be adversely affected, and government measures to combat inflation may include tightening monetary policy
with high interest rates which may harm our business. Increases in the SELIC rate could adversely affect us by
reducing the demand for credit, increasing our cost of funds and increasing the risk of customer default. Conversely,
decreases in the SELIC rate could also adversely affect us by decreasing revenues on interest-earning assets and
lowering our margins.

Exchange rate instability may have a material adverse effect on the Brazilian economy and our business,
financial condition and results of operations.

The Brazilian currency fluctuates in relation to the U.S. dollar and other foreign currencies. The Brazilian
government has in the past implemented various economic plans and utilised a number of exchange rate regimes,
including sudden devaluations, periodic mini-devaluations in which the frequency of adjustments has ranged from
daily to monthly, floating exchange rate systems, and dual exchange rates coupled with exchange controls. Since
1999, Brazil has adopted a floating exchange rate system with interventions by the Central Bank in buying or selling
foreign currency. From time to time, the exchange rate between the Brazilian currency and the U.S. dollar and other
currencies has fluctuated significantly. For example, the real depreciated 15.7% and 34.3% against the U.S. dollar
in 2001 and 2002, respectively, and appreciated 22.3%, 8.8%, 13.4%, 9.5% and 20.7% against the U.S. dollar in
2003, 2004, 2005, 2006 and 2007, respectively. More recently, in 2008, the real depreciated 24.2% against the
U.S. dollar. In 2009, the real appreciated 34.2% against the U.S. dollar from an exchange rate of R$2.3370 per
US$1.00 as of December 31, 2008 to an exchange rate of R$1.741 per US$1.00 as of December 31, 2009. The
average exchange rate in 2009 was R$1.99 per US$1.00 compared to an average exchange rate of R$1.84 per
US$1.00 in 2008.

Some of our assets and liabilities are denominated in, or indexed to, foreign currencies, especially the
U.S. dollar. As of December 31, 2009, 13.2% of our total liabilities and 10.9% of our total assets were denominated
in, or indexed to, a foreign currency. Although as of December 31, 2009, our material foreign investments were
economically hedged in order to mitigate effects arising out of foreign exchange volatility, including the potential
tax impact of such investments, there can be no assurance that such hedge strategies will remain in place or will
offset such effects. Therefore, a depreciation of the Brazilian currency could have several adverse effects on us,
including (i) losses on our liabilities denominated in or indexed to foreign currencies, (ii) impairments to our ability
to pay our dollar-denominated or dollar-indexed liabilities by making it more costly for us to obtain the foreign
currency required to pay such obligations, (iii) impairments to the ability of our borrowers to repay dollar-
denominated or dollar-indexed liabilities to us and (iv) negatively affect the market price of our securities portfolio.
Conversely, an appreciation of the Brazilian currency could cause us to incur losses on our assets denominated in or
indexed to foreign currencies. Therefore, depending on the circumstances, either a depreciation or appreciation of
the real could have a material adverse effect on our business, financial condition and results of operations.

Developments and the perception of risk of other countries, including the United States and emerging
market countries, may adversely affect the Brazilian economy and the market price of Brazilian
securities.

Economic and market conditions in other countries, including the United States, the European Union and
emerging market countries, may affect to varying degrees the market value of securities of Brazilian issuers.
Although economic conditions in these countries may differ significantly from economic conditions in Brazil,
investors’ reactions to developments in these other countries may have an adverse effect on the market value of
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securities of Brazilian issuers, the availability of credit in Brazil and the amount of foreign investment in Brazil.
Crises in the United States, the European Union, and emerging market countries may diminish investor interest in
securities of Brazilian issuers, including Itat Unibanco Holding. This could adversely affect the market price of our
securities, and could also make it more difficult for us to access the capital markets and finance our operations in the
future on acceptable terms or at all.

Banks located in countries considered to be emerging markets, such as ourselves, may be particularly susceptible to
disruptions and reductions in the availability of credit or increases in financing costs, which could have a material adverse
impact on our financial condition. In addition, the availability of credit to entities that operate within emerging markets is
significantly influenced by levels of investor confidence in such markets as a whole and any factor that impacts market
confidence (for example, a decrease in credit ratings or state or central bank intervention in one market) could affect the
price or availability of funding for entities within any of these markets.

Risks Relating to Our Business and the Banking Industry

We are exposed to effects of the disruptions and volatility in the global financial markets and the
economies in those countries where we do business, especially Brazil.

The financial global markets have deteriorated sharply since the end of 2007. Major financial institutions,
including some of the largest global commercial banks, investment banks and insurance companies have been
experiencing significant difficulties, especially lack of liquidity and depreciation of financial assets. These
difficulties have constricted the ability of a number of major global financial institutions to engage in further
lending activity and have caused losses. In addition, defaults by, and doubts about the solvency of certain financial
institutions and the financial services industry generally have led to market-wide liquidity problems and could lead
to losses or defaults by, and bankruptcies of, other institutions.

We are exposed to the disruptions and volatility in the global financial markets because of their effects on the
financial and economic environment in the countries in which we operate, especially Brazil, such as a slowdown in
the economy, an increase in the unemployment rate, a decrease in the purchasing power of consumers and the lack
of credit availability. We lend primarily to Brazilian borrowers and these effects could materially and adversely
affect our customers and increase our non-performing loans and, as a result, increase the risk associated with our
lending activity and require us to make corresponding revisions to our risk management and loan loss reserve
models. For example, in 2009, we experienced an increase in our non-performing loans overdue above 90 days from
3.9% of total loans in December 31, 2008 to 5.6% December 31, 2009.

The global financial downturn has had significant consequences for Brazil and the other countries in which we
operate, including stock, interest and credit market volatility, a general economic slowdown, and volatile exchange
rates that may, directly or indirectly, adversely affect the market price of Brazilian securities and have a material
adverse effect on our business, financial condition and results of operations. In addition, institutional failures and
disruption of the financial market in Brazil and the other countries in which we operate could restrict our access to
the public equity and debt markets.

Continued or worsening disruption or volatility in the global financial markets could lead to further increase
negative effects on the financial and economic environment in Brazil and the other countries in which we operate,
which could have a material adverse effect on us.

We may not be able to successfully integrate acquired or merged businesses, including the merger
between Itaii and Unibanco.

We have engaged in a number of mergers and acquisitions in the past and may make further acquisitions in the
future as part of our growth strategy in the Brazilian financial services industry. Recently, these transactions
included the merger between Itad and Unibanco (announced in the last quarter of 2008, approved by the Central
Bank in the first quarter of 2009 and which is pending approval by Brazilian anti-trust authorities) and the
acquisition of operations under the “BankBoston” brand in Brazil, Chile and Uruguay in 2006 and 2007 from Bank
of America Corporation (“BAC”) and certain of its affiliates. We believe that these transactions will contribute to
our continued growth and competitiveness in the Brazilian banking sector.
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The acquisition and merger of institutions and assets and the integration of such institutions and assets involves
certain risks including the risk that:

* integrating new networks, information systems, personnel, financial and accounting systems, risk and other
management systems, financial planning and reporting, products and customer bases into our existing
business may run into difficulties or unexpected costs and place additional demands on our senior
management, information systems, head office and back office operations and marketing resources;

* we may incur unexpected liabilities or contingencies relating to the acquired businesses;

e antitrust and other regulatory authorities may impose restrictions or limitations on the terms of the
acquisition or merger, require disposition of certain assets or businesses or withhold their approval of
such transaction; and

* delays in the integration process may cause us to incur greater operating expenses than expected with respect
to our acquired businesses.

In addition, the expected operation and financial synergies and other benefits from such mergers or acquisitions may
not be fully achieved. If we fail to achieve the business growth opportunities, cost savings and other benefits we anticipate
from mergers and acquisition transactions (including the ongoing Itati Unibanco integration), or incur greater integration
costs than we have estimated, our results of operations and financial condition may be materially and adversely affected.

Changes in applicable law and regulation may have a material adverse effect on our business.

Brazilian banks, including us, are subject to extensive and continuous regulatory review by the Brazilian
government, principally by the Central Bank. We have no control over applicable law and government regulations,
which govern all aspects of our operations, including regulations that impose:

* minimum capital requirements;

 reserve and compulsory deposit requirements;

* minimum levels for federal housing and rural sector lending;
* funding restrictions;

¢ lending limits, earmarked lending and other credit restrictions;
e limits on investments in fixed assets;

* corporate governance requirements;

* limitations on charging of commissions and fees by financial institutions for services to retail clients and the
amount of interest financial institutions can charge; and

* accounting and statistical requirements.

The regulatory structure governing Brazilian financial institutions, including banks, broker-dealers, leasing
companies and insurance companies, is continuously evolving. Parts of our business that are not currently subject to
government regulation may become regulated in the future. For example, there are several legislative proposals
currently under discussion in the Brazilian congress. Disruptions and volatility in the global financial markets
resulting in liquidity problems at major international financial institutions could lead the Brazilian government to
change laws and regulations applicable to Brazilian financial intuitions based on such international developments.
The amendment of existing laws and regulations or the adoption of new laws and regulations could have a material
adverse effect on our business and results of operations, including our ability to provide loans, make investments or
render certain financial services. See “The Brazilian Financial System and Banking Regulation.”

Tax reforms may have a material adverse impact on our results of operations.

To maintain its fiscal policies, the Brazilian government regularly enacts reforms to tax and other assessment
regimes. These reforms include the enactment of new taxes or assessments, changes in the bases of calculation or
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rates of assessments, including rates applicable solely to the banking industry, and occasional enactment of
temporary taxes for designated governmental purposes. For example, in October 2009, the Brazilian government
imposed a 2.0% tax on the inflow of monies for investments in the Brazilian capital markets. The effects of these
changes and any other changes that could result from the enactment of additional tax reforms cannot be quantified.
These changes, however, may reduce our volume of operations, increase our costs or limit our profitability.

Furthermore, such changes have produced uncertainty in the financial system which may increase the cost of
borrowing and may contribute to an increase in our non-performing loan portfolio.

The increasingly competitive environment and consolidations in the Brazilian banking industry may have
a material adverse effect on us.

The markets for financial and banking services in Brazil are highly competitive. We face significant
competition from other large Brazilian and international banks, including an increase in competition from
Brazilian public banks. Competition has increased as a result of recent consolidations among financial
institutions in Brazil and as a result of new regulations by CMN that facilitate the customer’s ability to switch
business between banks. See “The Brazilian Financial System and Banking Regulation.” The increased competition
may materially and adversely affect us by, among other things, limiting our ability to retain our existing consumer
base, increase our customer base and to expand our operations, reducing our profit margins on banking and other
services and products we offer, and to the extent it limits investment opportunities.

Increases in reserve and compulsory deposit requirements may have a material adverse effect on
business, financial condition and results of operations.

The Central Bank has periodically changed the level of reserves and compulsory deposits that financial
institutions in Brazil are required to maintain with the Central Bank. The Central Bank may increase the reserve and
compulsory deposits requirements in the future or impose new requirements.

Reserve and compulsory deposit requirements reduce our liquidity to make loans and other investments. In
addition, the compulsory deposits generally do not yield the same return as other investments and deposits because a
portion of compulsory deposits:

¢ do not bear interest;
* must be held in Brazilian federal government securities; and

* must be used to finance government programs, including a federal housing program and rural sector
subsidies.

As of December 31, 2009, we had R$9,827 million in interest-bearing compulsory deposits and
R$4,042 million in non-interest-bearing compulsory deposits. Any increase in the compulsory deposits
requirements may reduce our ability to lend funds and make other investments and, as a result, may have a
material adverse effect on business, financial condition and results of operations. For more detailed information on
compulsory deposits, see “Selected Statistical Information — Central Bank Compulsory Deposits.”

Changes in the profile of our business may have a material adverse effect on our loan portfolio.

As of December 31, 2009, our loan and financing portfolio was R$245,951 million, compared to
R$241,043 million as of December 31, 2008. Our allowance for loan losses was R$24,052 million,
representing 9.8% of our total loan portfolio, as of December 31, 2009, compared to R$19,972 million,
representing 8.3% of our total loan portfolio, as of December 31, 2008. The quality of our loan portfolio is
subject to changes in the profile of our business resulting from organic growth and our merger and acquisition
activity and is dependent on domestic and, to a lesser extent, international economic conditions. Adverse changes
affecting any of the sectors to which we have significant lending exposure, political events within and external to
Brazil and the variability of economic activity may have a material adverse impact on our business and our results of
operations. Furthermore, our historic loan loss experience may not be indicative of our future loan losses.
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In addition, our strategy includes efforts to significantly expand our loan portfolio as well as increase the
number of clients, particularly individuals and small and middle-market companies, that we serve. Certain financial
products we offer to individuals and other clients are generally characterised by higher margins, but also higher risks
of default. A future increase in our loan portfolio, as well as a shift to higher margins and higher risk products, could
result in increased default rates, which could have a material adverse effect on our financial condition and results of
operations.

The value of our securities and derivatives positions are subject to market fluctuations due to changes in
Brazilian or international economic conditions and may produce material losses.

As of December 31, 2009, investment securities represented R$114,249 million, or 18.8% of our assets, and
derivative financial instruments, which are used to hedge against risks in each of our business areas, represented
R$5,938 million, or 1.0% of our assets, and realised and unrealised gains and losses have had and will continue to
have a significant impact on our results of operations. These gains and losses, which we record when investments in
securities are sold or are marked to market (in the case of trading securities) or when our derivative financial
instruments are marked to market, may fluctuate considerably from period to period and are impacted by domestic
and international economic conditions. If, for example, we have entered into derivatives transactions to protect
against decreases in the value of the real or in interest rates and the real increases in value or interest rates increase,
we may incur financial losses. We cannot predict the amount of realised or unrealised gains or losses for any future
period, and variations from period to period have no practical analytical value in helping us to make such a
prediction. Such losses could materially and adversely affect our results of operations and financial condition. Gains
or losses on our investment portfolio may not continue to contribute to net income at levels consistent with recent
periods or at all, and we may not successfully realise the appreciation or depreciation now existing in our
consolidated investment portfolio or any portion thereof.

Exposure to Brazilian federal government debt could have a material adverse effect on us.

Like many other Brazilian banks, we invest in debt securities of the Brazilian government. As of December 31,
2009, approximately 7.2% of our total assets, and 36.5% of our securities portfolio, was comprised of debt securities
issued by the Brazilian government. Any failure by the Brazilian government to make timely payments under the
terms of these securities, or a significant decrease in their market value, will have a material adverse effect on us.

If our pricing expectations are incorrect or our reserves for future policyholder benefits and claims are
inadequate, the profitability of our insurance and pension products or our results of operations and
financial condition may be materially and adversely affected.

Our insurance and pension plan business sets prices and establishes reserves for many of our insurance and
pension products based upon actuarial or statistical estimates. The pricing of our insurance and pension products
and the insurance and pension plans reserves carried to pay future policyholder benefits and claims are each based
on models that include many assumptions and projections which are inherently uncertain and involve the exercise of
significant judgment, including as to the levels of and timing of receipt or payment of premiums, contributions,
benefits, claims, expenses, interest credits, investment results, interest rates, retirement, mortality, morbidity and
persistency. Although we frequently review the pricing of our insurance and pensions products and the adequacy of
our insurance and pension plans reserves, we cannot determine with precision the ultimate amounts that we will pay
for, or the timing of payment of, actual benefits, claims and expenses or whether the assets supporting our policy
liabilities, together with future premiums and contributions will be sufficient for payment of benefits and claims.
Significant deviations in actual experience from our pricing assumptions could have a material adverse effect on the
profitability of our insurance and pension plans products. In addition, if we conclude that our reserves, together with
future premiums, are insufficient to cover future policy benefits and claims, we would be required to increase our
reserves and incur income statement charges for the period in which the determination is made, which may have a
material adverse effect our results of operations and financial condition.
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Our market, credit and operational risk management policies, procedures and methods may not be fully
effective in mitigating our exposure to unidentified or unanticipated risks.

Our market, credit and operational risk management policies, procedures and methods, including our
statistical modelling tools, may not be fully effective in mitigating our risk exposure in all economic market
environments or against all types of risk, including risks that we fail to identify or anticipate. Some of our qualitative
tools and metrics for managing risk are based upon our use of observed historical market behaviour. We apply
statistical and other tools to these observations to quantify of our risk exposures. These qualitative tools and metrics
may fail to predict future risk exposures. These risk exposures could, for example, arise from factors we did not
anticipate or correctly evaluate in our statistical models. This would limit our ability to manage our risks. Our losses
thus could be significantly greater than the historical measures indicate. In addition, our quantified modelling does
not take all risks into account. Our more qualitative approach to managing those risks could prove insufficient,
exposing us to material unanticipated losses. If existing or potential customers believe our risk management is
inadequate, they could take their business elsewhere. This could harm our reputation as well as our revenues and
profits.

In addition, our businesses depend on the ability to process a large number of transactions securely, efficiently
and accurately. Losses can result from inadequate personnel, inadequate or failed internal control processes and
systems, information systems failures or breaches or from external events that interrupt normal business operations.
We also face the risk that the design of our controls and procedures for mitigating operational risk proves to be
inadequate or is circumvented.

We may incur losses associated with counterparty exposures.

We face the possibility that a counterparty will be unable to honour its contractual obligations. These
counterparties may default on their obligations due to bankruptcy, lack of liquidity, operational failure or other
reasons. This risk may arise, for example, from entering into reinsurance agreements or loan facilities or other credit
agreements under which counterparties have obligations to make payments to us; executing currency or other trades
that fail to settle at the required time due to non-delivery by the counterparty or systems failure by clearing agents,
exchanges, clearing houses or other financial intermediaries. In addition, we routinely transact with counterparties
in the financial services industry, including brokers and dealers, commercial banks, investment banks, mutual and
hedge funds and other institutional clients.

Our controlling shareholder has the ability to direct our business.

As of December 31, 2009, IUPAR, our controlling shareholder, directly owned 51.0% of our common stock
and 25.5% of our total capital stock. See “Principal Shareholders and Dividends.” As a result, IUPAR has the power
to control us, including the power to elect our directors and officers and determine the outcome of any action
requiring shareholder approval, including corporate reorganisations and the timing and payment of dividends. In
addition, IUPAR is jointly controlled by Itatisa, which is controlled by the Egydio de Souza Aranha family, and the
former controlling shareholders of Unibanco, the Moreira Salles family. The interests of [UPAR, Itadsa and the
Egydio de Souza Aranha and Moreira Salles families may be different from your interests as a holder of the Notes.

We are subject to regulation on a consolidated basis and may be subject to liquidation or intervention on
a consolidated basis.

The Central Bank treats us and our subsidiaries and affiliates as a single financial institution for regulatory
purposes. While our consolidated capital base provides financial strength and flexibility to our subsidiaries and
affiliates, their activities could indirectly put our capital base at risk. In particular, any investigation of, or
intervention by the Central Bank in, the affairs of any of our subsidiaries and affiliates could have an adverse impact
on our other subsidiaries and affiliates and ultimately on us.

If we or one or more of our subsidiaries become insolvent, the Central Bank has the prerogative to conduct the
intervention or liquidation proceeding on a consolidated basis, merging Itai Unibanco Holding with some or all of
its subsidiaries (“Merged Subsidiaries”), instead of separately conducting the liquidation or intervention
procedure at each entity. In the event of such a consolidation, creditors of Itad Unibanco Holding, including
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holders of the Senior Notes and the Subordinated Notes, would have claims on the assets of both the Merged
Subsidiaries and Itad Unibanco Holding, but the claims of such creditors would rank equally in right of payment
with the claims of all other senior or subordinated creditors, as the case may be, of the Merged Subsidiaries and Itat
Unibanco Holding. However, if the Central Bank separately conducts such liquidation or intervention proceeding,
the holders of the Notes would not have a direct claim on the assets of such subsidiaries, and any indirect claim of
the holders of the Notes on the assets of such subsidiaries would be subject to the prior claims of the creditors of
such subsidiaries. The Central Bank also has the authority to carry out other corporate reorganisations or transfer
control in the case of intervention or liquidation.

Risks Relating to the Notes
Obligations under the Notes may be subordinated to certain statutory liabilities.

Under Brazilian law, our obligations under the Notes will be subordinated to certain statutory preferences. In
the event of our liquidation, certain claims, such as claims for salaries, wages, social security, taxes and court fees
and expenses will have preference over any other claim, including the Notes. See “The Brazilian Financial System
and Banking Regulation — Repayment of Creditors in Liquidation™ for a discussion of the legal regime affecting
the priority of repayment of creditors.

The Subordinated Notes are subordinated obligations of the Issuer and the Issuer may defer payment on
principal or interest in respect of Subordinated Notes.

The Subordinated Notes will be subordinated in right of payment to all present and future Senior Liabilities in
accordance with Condition 17 in “Terms and Conditions of the Subordinated Notes.” Senior Liabilities means all
liabilities of the Issuer, except for: (i) any securities or liabilities of the Issuer that form part of or will form part of
the Issuer’s regulatory capital (patrimonio de referéncia) in accordance with the terms of Resolution No. 3,444
excluding any Second Priority Liabilities (“Parity Liabilities”) and (ii) all types or classes of the Issuer’s capital
stock (“Second Priority Liabilities””). There is a significant risk that an investor in Subordinated Notes will lose all
or some of his investment if the Issuer becomes insolvent.

In addition, the Issuer is entitled in certain circumstances to defer the due date for payment of any principal and
interest due in respect of Subordinated Notes in accordance with Condition 17 in “Terms and Conditions of the
Subordinated Notes.” Although the Issuer may only opt to defer, and not to cancel, such payments, investors may not
receive amounts in respect of interest or principal in respect of the Subordinated Notes on the scheduled payment date.

If we do not satisfy our obligations under the Subordinated Notes, your remedies will be limited.

Payment of principal of the Subordinated Notes may be accelerated only in the case of certain events involving
our bankruptcy, dissolution, suspension of payment on or failure or inability to pay all or a material part of (or of a
particular type of) our debts generally as they become due or similar events. There will be no right of acceleration in
the case of a default in the performance of any of our covenants, including the payment of principal or interest in
respect of the Subordinated Notes.

Even if the payment of principal of the Subordinated Notes is accelerated, our assets will be available to pay
those amounts only after:

* all of our Senior Liabilities have been paid in full, as described above in “ — The Subordinated Notes are
subordinated obligations of the Issuer and the Issuer may defer payment on principal or interest in respect of
Subordinated Notes;” and

* we have been declared bankrupt, have been dissolved or suspend payment on or fail or are unable to pay all
or a material part of (or of a particular type of) our debts generally as they become due.

If, after these conditions are met, we make any payment from Brazil, we may be required to obtain the approval
of the Central Bank for the remittance of funds outside Brazil. See “—We may not be able to obtain necessary
governmental authorisations.”
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We may amend certain terms and conditions of the Subordinated Notes without your prior consent to
comply with Central Bank requirements to qualify the Subordinated Notes as Tier 2 Capital.

In order to qualify each Series of Subordinated Notes as tier 2 capital (“Tier 2 Capital”), Central Bank
approval is required. We intend to seek Central Bank approval for each Series of Subordinated Notes. This approval
is an administrative act and we cannot assure you that such approval will be granted by the Central Bank prior to the
issuance of a Series of Subordinated Notes. The Central Bank may require us to amend certain terms and conditions
so as to grant such approval. We may (one time per Series of Subordinated Notes), without the consent of holders,
modify the terms and conditions of such Subordinated Notes solely to comply with the requirements of the Central
Bank to qualify such Subordinated Notes as Tier 2 Capital pursuant to Resolution No. 3,444. We will not be
permitted to make any modifications without holders’ consent if such modification would in any way affect the
interest rate of such Subordinated Notes, the cumulative nature of any interest payment due on amounts in arrears,
the outstanding principal amount of such Subordinated Notes, the ranking of those Subordinated Notes or the
original maturity date of such Subordinated Notes. Any amendment to the Subordinated Notes may adversely
impact your rights as a holder and may adversely impact the market value of the Subordinated Notes.

The Notes will be unsecured and effectively subordinated to the rights of our existing and future secured
creditors.

The Notes are unsecured and therefore do not have the benefit of any collateral. Accordingly, the Notes will be
effectively subordinated to our secured indebtedness to the extent of the value of the assets securing such
indebtedness, other than Public External Indebtedness, if any, with respect to which we are required to secure
the Senior Notes equally and ratably pursuant to the negative pledge covenant applicable to the Senior Notes. This
covenant is subject to important exceptions and permits us to incur a significant amount of secured indebtedness.
Secured creditors will have a prior right to collateral securing their indebtedness in case of an event of default under
the secured indebtedness of us and our subsidiaries, to the exclusion of the holders of the Notes, even if we are in
default under the Notes. In that event, such collateral would first be used to repay in full all indebtedness and other
obligations secured by such secured creditors, resulting in all or a portion of the collateral being unavailable to
satisfy the claims of the holders of the Notes and other unsecured indebtedness. Therefore, in the event of any
distribution or payment to secured creditors of us or our subsidiaries of collateral in any foreclosure, dissolution,
winding-up, liquidation, reorganisation, or other bankruptcy proceeding, holders of Notes will participate in our
remaining assets ratably with all holders of our unsecured indebtedness that is deemed to be of the same class as
such Notes, and potentially with all other general creditors, based upon the respective amounts owed to each holder
or creditor. In any of the foregoing events, holders of Notes should expect to receive less, ratably, than holders of
secured indebtedness.

The Central Bank or Brazilian courts may, in certain circumstances including a liquidation of or
intervention at Itati Unibanco Holding or one or more of its subsidiaries, treat Itaii Unibanco Holding as
a co-obligor of the debt of our subsidiaries.

Under Brazilian law, the Central Bank or Brazilian courts may, in certain circumstances including a liquidation
of or intervention at Itad Unibanco Holding or one or more of its subsidiaries, disregard the ownership structure of
our subsidiaries and treat Itad Unibanco Holding and its subsidiaries as jointly liable for the subsidiaries’ debts. In
this event, creditors of our subsidiaries may have claims against assets of Itaii Unibanco Holding that they would not
have had in the absence of such action and such creditors’ claims may rank equally in right of payment with Itad
Unibanco Holding’s creditors.

We may not be able to obtain necessary governmental authorisations.

Under Brazilian law, the issue of Notes through our Cayman Islands Branch is not subject to the Central Bank’s
prior approval or registration. In the event we are required to pay any amount due in respect of the Notes from
Brazilian sources, we will need the specific approval of the Central Bank. Any specific approval from the Central
Bank may only be requested at such time as we remit the payment abroad, and will be granted by the Central Bank
on a case-by-case basis. It is not certain that any such approval will be obtainable on a timely basis or at all at a future
date.
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In addition, where we are acting through our head office or the proceeds of the Notes are transferred as a loan to
such head office, the issue of Notes is subject to certain registrations with the Central Bank, namely (i) registration
of the financial terms of each transaction under the Electronic Declaratory Registry — Registry of Financial
Transactions (Registro Declaratorio Eletronico — Registro de Operagoes Financeiras or “ROF”) with the Central
Bank or through the SISBACEN at least five days prior to the issue date for the issue of each Tranche under the
Programme; (ii) registration with the Central Bank of the schedule of payments under the respective ROF in respect
of each Tranche issued under the Programme, as soon as practicable after the issue date; (iii) further authorisation
from the Central Bank to make payments outside Brazil in a specified currency other than scheduled payments of
principal, interest, commissions, fees and expenses as contemplated by the ROF or to make any payments of
principal, interest, commissions, fees and expenses provided for in the ROF earlier than the due date thereof or more
than 120 days after their due date and (iv) prior authorisation to be granted by the Central Bank regarding the
classification of Subordinated Notes as Tier 2 of the regulatory capital (patrimonio de referéncia).

Judgments of Brazilian courts enforcing our obligations under any Notes would be payable only in reais.

If proceedings were brought in Brazil seeking to enforce our obligations under the Notes, we would not be
required to discharge our obligations in a currency other than reais. Under Brazilian exchange control limitations,
an obligation to pay amounts denominated in a currency other than Brazilian currency, which is payable in Brazil,
may only be satisfied in Brazilian currency at the rate of exchange, as determined by the Central Bank, in effect on
the date of payment. We cannot assure you that such rate of exchange will result in compensation equal to the
amount invested in the Notes plus accrued interest, if any.

Exchange rates and exchange controls may affect the value of, or return on, Notes.

Notes involving one or more foreign currencies are subject to general exchange rate and exchange control
risks. An investment in Notes that are denominated or payable in, or the payment of which is linked to the value of,
currencies (including reais) other than U.S. dollars or Euros entails significant risks. These risks include the
possibility of significant changes in rates of exchange between the U.S. dollar or Euro and the relevant currencies
and the possibility of the imposition or modification of exchange controls by governments. These risks generally
depend on economic and political events over which we have no control.

Exchange rates may affect an investment in the Notes. In recent years, rates of exchange between some
currencies have been highly volatile and this volatility may continue in the future. Fluctuations in any particular
exchange rate that have occurred in the past are not necessarily indicative, however, of fluctuations that may occur
during the term of any of the Notes. Depending on the specific terms of currency-linked Notes, depreciation against
the U.S. dollar or Euro of the currency in which Notes are payable or to which payment on such Notes is linked, or
changes in exchange rates between currencies, could result in a decrease in the effective yield of the Notes and could
result in a loss of all or a substantial portion of the value of those Notes.

We have no control over exchange rates. Exchange rates can either float or be fixed by governments. Exchange
rates of most economically developed nations are permitted to fluctuate in value relative to the U.S. dollar and Euro
and to each other. However, from time to time governments may use a variety of techniques, such as intervention by
a country’s central bank or the imposition of regulatory controls or taxes, to influence the exchange rates of their
currencies. Governments may also issue a new currency to replace an existing currency or alter the exchange rate or
relative exchange characteristics by a devaluation or revaluation of a currency. These governmental actions could
change or interfere with currency valuations and currency fluctuations that would otherwise occur in response to
economic forces, as well as in response to the movement of currencies across borders. As a consequence, these
government actions could adversely affect the U.S. dollar or Euro-equivalent yields or payouts for Notes
denominated or payable in currencies other than the U.S. dollar or Euro and currency-linked Notes.

Except to the extent, if any, set forth in the applicable Final Terms, we will not make any adjustment or change
to the terms of Notes in the event that exchange rates should become fixed, or in the event of any devaluation or
revaluation or imposition of exchange or other regulatory controls or taxes, or in the event of other developments
affecting any relevant currency.
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Some currencies may become unavailable. From time to time, governments have imposed, and may in the
future impose, exchange controls that could affect the availability of a specific currency. Even if there are no actual
exchange controls, it is possible that the currency in which Notes are payable will not be available when payments
on such Notes are due.

Notes linked to currency prices, commodity prices, single securities, baskets of securities or indices entail
significant risks.

In addition to potential currency risks as described above, an investment in currency-linked Notes and Notes
linked to commodity prices, single securities, baskets of securities or indices presents certain significant risks not
associated with other types of securities. Currency-linked Notes and Notes linked to commodity prices, single
securities, baskets of securities or indices may present a high level of risk, and holders of Notes may lose their entire
investment if they have purchased such Notes.

Holders of Notes may risk the loss of principal or interest on their investment. The principal amount of
currency-linked Notes and Notes linked to commodity prices, single securities, baskets of securities or indices
payable at maturity, and the amount of interest payable on an interest payment date may be determined by reference
to one or more of the following (each, an “index”):

e currencies, including baskets of currencies;

» commodities, including baskets of commodities;
* securities, including baskets of securities; or

* any other index.

The direction and magnitude of the change in the value of the relevant index will determine either or both the
principal amount of Notes linked to such index payable at maturity or the amount of interest payable on an interest
payment date. The terms of particular Notes may not include a guaranteed return of a percentage of the face amount
at maturity or a minimum interest rate. Accordingly, holders of Notes linked to an index may lose all or a portion of
the principal invested in such Notes and may receive no interest on such Notes.

Volatility may affect the value of or return on Notes linked to indices. Certain indices are highly volatile. The
expected principal amount payable at maturity of, or the interest rate on, Notes based on a volatile index may vary
substantially from time to time. Because the principal amount payable at the maturity of, or interest payable on,
Notes linked to an index is generally calculated based on the value of the relevant index on a specified date or over a
limited period of time, volatility in the index increases the risk that the return on such Notes may be adversely
affected by a fluctuation in the level of the relevant index.

The volatility of an index may be affected by, among other things, political or economic events, including
governmental actions, or by the activities of participants in the relevant markets. Any of these could adversely affect
the value of or return on Notes linked to such index.

The availability and composition of certain indexes may affect the value of or return on Notes linked to
indexes. Certain indexes reference several different currencies, commodities, securities or other financial
instruments. The compiler of such an index typically reserves the right to alter the composition of the index
and the manner in which the value of the index is calculated. Such an alteration may result in a decrease in the value
of or return on Notes which are linked to such index.

An index may become unavailable due to such factors as war, natural disasters, cessation of publication of the
index, or suspension of or disruption in trading in the currency or currencies, commodity or commodities, security
or securities or other financial instrument or instruments comprising or underlying such index. If an index becomes
unavailable, the determination of principal of or interest on Notes linked to that index may be delayed or an
alternative method may be used to determine the value of the unavailable index. Alternative methods of valuation
are generally intended to produce a value similar to the value resulting from reference to the relevant index.
However, it is unlikely that such alternative methods of valuation will produce values identical to those that would

26



be produced were the relevant index to be used. An alternative method of valuation may result in a decrease in the
value of or return on Notes linked to an index.

Certain Notes may be linked to indexes that are not commonly utilised or have been recently developed. The
lack of a trading history may make it difficult to anticipate the volatility or other risks to which such Notes are
subject. In addition, there may be less trading in such indices or instruments underlying such indices, which could
increase the volatility of such indices and decrease the value of or return on Notes relating thereto.

An active trading market for the Notes may not develop.

There is currently no market for the Notes. Application has been made for the Notes to be issued under the
Programme to be admitted for listing on the official list of the Luxembourg Stock Exchange and to be admitted to
trade on the Euro MTF Market of the Luxembourg Stock Exchange. We cannot assure you that this application will
be accepted. Even if the Notes are listed on this stock exchange, we may delist the Notes. A trading market for the
Notes may not develop, or if a market for the Notes were to develop, the Notes may trade at a discount from their
initial offering price, depending on many factors including prevailing interest rates, the market for similar securities,
general economic conditions and our financial condition. The dealers are not under any obligation to make a market
with respect to the Notes and we cannot assure you that trading markets will develop or be maintained. Accordingly,
we cannot assure you as to the development or liquidity of any trading market for the Notes. If an active market for
the Notes does not develop or is interrupted, the market price and liquidity of the Notes may be materially and
adversely affected.

The prescription period of the Notes may not be respected by Brazilian courts.

The terms and conditions of the Notes provide that claims in respect of principal and interest will not be
required to be made unless made within a period of ten years, in respect of principal, and five years, in the case of
interest, while the Brazilian Civil Code provides that the times for prescription of principal and interest are five and
three years, respectively. In the event enforcement proceedings are initiated in Brazil in connection with the Notes
or a foreign judgment is brought for enforcement in Brazil after the prescription periods provided in the Brazilian
Civil Code, there can be no assurance that a Brazilian court will respect the prescription periods provided in the
terms of the Notes.

27



USE OF PROCEEDS

The net proceeds of any issue of Notes under the Programme are to be used by us for general corporate
purposes unless otherwise specified in the relevant Final Terms.
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CAPITALISATION

The table below presents our capitalisation as of December 31, 2009. The information described below is derived
from our consolidated financial statements included elsewhere in this Offering Memorandum. As of the date of this
Offering Memorandum, there has been no material change in our capitalisation since December 31, 2009.

You should read the table below in conjunction with the information included in “Selected Financial and Other
Information,” “Selected Statistical Information” and “Management’s Discussion and Analysis of Financial
Condition and Results of Operations” and our consolidated financial statements, and related notes thereto,
included elsewhere in this Offering Memorandum and other financial information included or incorporated by
reference herein.

As at December 31, 2009
(In millions (In millions

of R$) of US$)(1)
Current liabilities
DePOSIES .« o o v 121,938 70,031
Deposits received under securities repurchase agreements . . .. ............. 88,416 50,779
Funds from acceptance and issuance of securities. . ..................... 10,452 6,003
Interbank accounts . . . . ....... ... ... 291 167
Interbranch accounts. . . .. .. ... .. . e 2,787 1,601
Borrowings and onlendings. . . ....... ... 14,478 8,315
Derivative financial instruments .. ............. ...ttt 3,335 1,916
Technical provisions for insurance, pension plan and capitalisation .......... 9,214 5,292
Other labilities . . ... ...t e 74,971 43,057
Total. . . ... 325,881 187,159
Long-term liabilities
DEpOSItS . . o 68,834 39,533
Deposits received under securities repurchase agreements . .. .............. 43,519 24,994
Funds from acceptance and issuance of securities. . ..................... 6,868 3,944
Borrowings and onlendings. . .. ... ... 20,214 11,609
Derivative financial inStruments . .. ... .. ... ... . 2,141 1,229
Technical provisions for insurance, pension plan and capitalisation .......... 43,190 24,805
Other liabilities . . .. ... ..o e 43,209 24,816
Total. . ... 227,975 130,930
Deferred income. . . . ... .. .. ... 194 111
Minority interest in subsidiaries . . . ........... ... ... ... ... ... ..., 3,540 2,033
Stockholders’ equity(2). . ...... ... . 50,683 29,108
Total capitalisation(3) . . .. ... ... ... .. . ... 608,273 349,341
Regulatory capital to risk weighted assets ratiod) .................... 16.7%

Notes:

(1) Convenience translation at 1.7412 reais per U.S. dollar, the exchange rate in effect on December 31, 2009.

(2) Itad Unibanco Holding’s authorized and outstanding share capital consists of 2,289,286,475 common shares
and 2,281,649,744 preferred shares, all of which are fully paid. For more information regarding our share
capital see Note 16 to our consolidated financial statements as of and for the year ended December 31, 2009.

(3) Total capitalisation corresponds to the sum of total current liabilities, long-term liabilities, deferred income,
minority interest in subsidiaries and stockholders’ equity.

(4) Calculated on a fully consolidated basis, including our financial and non-financial subsidiaries.
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EXCHANGE RATES

Prior to March 14, 2005, under Brazilian regulations, foreign exchange transactions were carried out on either
the commercial rate exchange market or the floating rate exchange market. The commercial market was reserved
primarily for foreign trade transactions and transactions that generally required prior approval from the Central
Bank, such as registered investments by foreign persons and related remittances of funds abroad (including the
payment of principal and interest on loans, notes, bonds and other debt instruments denominated in foreign
currencies and registered with the Central Bank). The floating rate exchange market generally applied to specific
transactions for which Central Bank approval was not required. Rates in the two markets were generally the same.
On March 4, 2005, the CMN, through Resolution No. 3,265 effective March 14, 2005, as updated by CMN
Resolution No. 3,568 of May 29, 2008, unified the two markets and allowed the exchange rate to float freely for all
purposes. Recently, CMN issued Resolutions No. 3,844 and No. 3,845, both dated March 3, 2010, and the Central
Bank issued Circulars No. 3,491, No. 3,492 and No. 3,493, all dated March 24, 2010, which consolidate and
simplify certain exchange rules and related procedures. Currently, the Brazilian foreign exchange system allows the
purchase and sale of foreign currency and the performance of international transfers in reais by any individual or
legal entity, subject to certain regulatory procedures.

The Brazilian government may impose temporary restrictions on the conversion of Brazilian currency into
foreign currencies and on the remittance to foreign investors of proceeds from their investments in Brazil. Brazilian
law allows the government to impose these restrictions whenever there is a serious imbalance in Brazil’s balance of
payments or there are reasons to foresee a serious imbalance. We cannot predict whether the Brazilian government
will impose remittance restrictions in the future. The real may depreciate or appreciate substantially against the
U.S. dollar in the future.

As of March 25, 2010, the U.S. dollar-real exchange rate was R$1.8008 to US$1.00.

The following table sets forth information on the selling rate for U.S. dollars as reported by the Central Bank
for the periods and dates indicated.

Exchange Rate of Brazilian Currency per US$1.00

Year Low High Average(1) Period-End
2005 . 2.1633  2.7621 2.4125 2.3407
2000 . .. 2.0586 2.3711 2.1679 2.1380
2007 © o 1.7325  2.1556 1.9300 1.7713
2008 . o 1.5593  2.5004 1.8335 2.3370
2000 . . 1.7024  2.4218 1.9905 1.7412
2010 (through March 25, 2010) . ................. 1.7227  1.8773 1.8289 1.8008
Month Low High Average(1) Period-End
September . ... ... 1.7781 1.9038 1.8198 1.7781
OCtObeT . . . 1.7037  1.7844 1.7384 1.7440
NOVEMDET . . oo 1.7024  1.7588 1.7262 1.7505
December . ...... ... .. . . 1.7096  1.7879 1.7503 1.7412
January .. ... 1.7227  1.8748 1.7798 1.8748
February .. ... ... .. ... . .. 1.8046  1.8773 1.8416 1.8110
March (through March 25, 2010) . ................ 1.7637  1.8030 1.7825 1.8008
Note:

Source: Central Bank

(1) Represents the average of the exchange rates on the last day of each month during the relevant period.
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SELECTED FINANCIAL AND OTHER INFORMATION

The following summary of our consolidated financial statements as of and for the years ended December 31,
2009, 2008 and 2007 presented under “— Income Statement Data” and “— Balance Sheet Data” has been derived
from our consolidated financial statements for these respective periods prepared in accordance with Brazilian
GAAP. Our consolidated financial statements as of and for the years ended December 31, 2009, 2008 and 2007,
included elsewhere in this Offering Memorandum, have been audited by PricewaterhouseCoopers Auditores
Independentes, independent accountants, as stated in their reports appearing therein.

As a result of the “Association” (as defined hereafter) and related transactions, the consolidated financial
statements as of and for the year ended:

* December 31, 2009 reflect all operations of Unibanco as of that date and for the entire year;

* December 31, 2008 reflect all operations of Unibanco as of that date, but only reflect the operations of
Unibanco for the period from October 1, 2008 (the first day of the financial quarter during which shareholder
approval for the “Association” was obtained) to December 31, 2008; and

* December 31, 2007 do not reflect the operations of Unibanco.

Investors should read and analyse the information below in conjunction with our audited financial statements
and their related notes included in this Offering Memorandum in Annex B and the other financial information
included elsewhere or incorporated by reference in this Offering Memorandum, and the sections entitled
“Presentation of Financial and Certain Other Information” and “Management’s Discussion and Analysis of
Financial Condition and Results of Operations.” The information below is qualified in its entirety by reference
to our consolidated financial statements included elsewhere in this Offering Memorandum.
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Income Statement Data

Year Ended December 31,

2009

2008

2007

(In millions of R$)

Income from financial operations

Loan, lease and other credit OPerations . . . . . ... .. ...ttt 47,477 37,892 21,055

Securities and derivative financial instruments . . . ... ... ... .. ... 24,025 13,899 7,831

Insurance, pension plan and capitalisation . . . .. ... ... . ... 4,576 2,321 2,210

Foreign exchange operations. . . . . ... ... 9 987 148

Compulsory deposits. . . . . ..o 641 1,332 886
Total income from financial operations . . . . .. .......... ... ... ... ... .. .. .. ... .. 76,728 56,431 32,130

Expenses on financial operations

Interest on deposits (money market) . . . . . ... ... (26,297)  (26,830) (9,445)

Technical provisions for pension plan and capitalisation . . . ... ...... ... .. ... .. ...... (3,993)  (1,841) (1,841)

Borrowings and onlendings. . . . . . ... (292) (4,392) 127
Total expenses on financial operations . ... ............ .. ... ... .. .. ... .. ... (30,581) (33,064) (11,158)

Income from financial operations before loan losses . . . .. ........ ... .. .. ... .. .. ... .... 46,147 23,367 20,971
Expense for allowance for loan 1osses . . . . ... ... . (16,399) (14,280) (6,563)
Income from recovery of credits written off as loss . . .. ........ .. .. ... ... 2,234 1,334 1,068

Result of 10an 10SSEs . . . . . oot (14,165) (12,946) (5,495)

Gross income from financial operations. . . . ... ... ... ... .. ... 31,981 10,422 15,476

Other operating income (expenses)

Banking service fees . . . . ... 12,455 8,649 7,775
ASSEt MANAZEMENL. . . . . v ottt e e e e e e e 2,249 1,968 2,006
CUrrent aCCOUNE SEIVICES . « « & v v v vt e e et e e e e e e e e e e e e e e e e e e e e 466 301 363
Credit cards . . . . . . e 5,817 3,019 2,349
Sureties and credits granted. . . . .. ... 1,323 1,244 1,044
RECEIPL SEIVICES . o . v o vt e e e e 1,205 901 902
Other .« . o 1,395 1,218 1,112

Income from bank charges . . . . .. ... .. L 2,772 2,555 2,399

Result from insurance, pension plan and capitalisation operations. . . .. . .................... 2,432 1,307 1,219

Personnel @Xpenses . . . . . . vt (9,832) (7,632) (5,523)

Other adminiStrative @XPenses . . . . . . . v vt ittt e e e e (11,593) (7,921) (6,403)

TAX EXPEISES « « ¢ v v e et e e e e e e e e e e (4,238) (2,336) 2,533)

Equity in earnings of affiliates . .. ... ... ... 178 194 220

Other Operating reVENUES . . . . . . . ..ttt e e 941 1,509 521

Other Operating EXpPeNSES . . . « . v v v vt v et e e e e e e e (5,480) (7,448) 2,107)
Total other operating income (€XpPenses) . . . . . .. ... ...ttt (12,365) (11,123) (4,431)

Operating income (10SS) . . . . . . e 19,617 (701) 11,045
Non-operating iNCOME . . . . . o .t vttt ettt e e e e e 430 206 2,873
Income (loss) before taxes on net income and profit sharing. . . .. ........................ 20,047 496) 13919

Income tax and social contribution

Due on operations for the period . . . .. .. .. L (6,199) (2,795) (3,032)

Related to temporary differences . . . ... ... L L (1,222) 12,215 (1,724)
Total income tax and social contribution. . . . . ... ... ... ... .. ... .. ... .. .. ..... (7,421) 9,420 (4,756)

Profit sharing

Employees — Law No. 10,101 of 12/19/2000. . . . . . . ..t e e e (1,491) (748) (616)

Officers — Statutory — Law 6,404 of 12/15/1976 . . . . . . .. (205) (107) (128)
Total profit sharing . . . . . .. .. ... (1,695) (855) (744)

Minority interest in subsidiaries. . . . . .. .. ... (864) (266) 55

Net InCOME . . . . . . 10,067 7,803 8,474
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Per Share Information

As of December 31,
2009 2008 2007
(In R$, except number of shares)

Weighted average of the number of outstanding shares (in

thousands)(1). .. ... ... ... . . . 4,517,816 3,472,966 3,298,207
Net income per share(1)(2) . ........ .. ... .. ... 2.23 2.25 2.57
Book value per share(1)(3) ......... .. ... ... ... ... 11.19 10.68 8.79

Notes:

(1) Takes into account retroactively the effect of bonus shares of one bonus share per every ten shares previously
owned, as approved at the annual shareholders’ meetings on April 24, 2009 and April 23, 2008.

(2) Calculated based on the weighted average of the number of outstanding shares.
(3) Calculated based on the number of outstanding shares at December 31 of each year.

As of December 31,
2009 2008 2007

Dividends and interest on stockholders’ equity per share (net of withholding

taxes for interest on stockholders’ equity)(1)(2)In RS$) . ............... 0.79 0.80 0.77
Dividends and interest on stockholders’ equity per share (net of withholding
taxes for interest on stockholders’ equity)(1)(3)In US$) . .............. 046 034 044

Notes:

(1) Under Brazilian Corporate Law, we are allowed to pay interest on stockholders’ equity as an alternative to
paying dividends to our shareholders.

(2) Takes into account retroactively the effect of bonus shares of one bonus share per every ten shares previously
owned, as approved at the annual shareholders’ meetings on April 24, 2009 and April 23, 2008.

(3) Convenience translation at the exchange rate in effect at the end of each period.
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Balance Sheet Data

As of December 31,
2009 2008 2007
(In millions of R$)

Assets
Current assets
Cash and cash equivalents . . . . ... ... .. 10,594 15,847 4,288
Interbank INVEStMENtS . . . . . . . . . . e e e 133,012 120,269 55,116
Securities and derivative financial instruments . ... .... ... ... .. ... ... ... 95,275 109,273 52,961
Interbank acCoOUNtS . . . . . . . . .. e 13,991 13,571 17,298
Interbranch accounts . . . . ... . . ... ... 57 41 43
Loan, lease and other credit Ooperations . . .. . ... .. ... ...ttt 140,671 147,156 69,933
Other receivables . . . . . . . . . e 56,312 78,069 26,086
Other aSSEIS . . . . . o i ittt e 2,813 3,064 1,339
Total current assets. . . . . . . ... ... .. 452,726 487,290 227,062
Long-term receivables
Interbank INVEStMENIS . . . . . . . . . e 6,184 4,277 1,670
Securities and derivative financial instruments . ... ... . ... ... ... ... ... 24913 29,071 8,377
Interbank acCOUNtS . . . . . . . . o 522 656 387
Loan, lease and other credit Operations . . . .. ... .. ... ...ttt 81,228 73,915 37,689
Other receivables . . . . . . . . o e 30,862 29,546 12,523
Other aSSEtS . . . . v v it e e e 1,545 2,022 858
Total long-term receivables . . ... ... ... ... ... .. ... .. ... 145,253 139,487 61,504
Income from financial operations before loan losses
INVEStMENLS. . . . . o e 2,187 2,258 1,260
Fixed assets . . . . ... 4,353 4,025 2,218
Operating 18ase aSSELS. . . . . v vttt e e e e 6 9 12
Intangible assets . .. ... ... ... 3,748 4,133 2,820
Total permanent assets . . ... ... .. ... ... 10,295 10,426 6,310
Total assets. . . . . ... .. . e 608,273 637,202 294,876
Liabilities
Current liabilities
DEPOSIES . . o v v 121,938 125,328 74,928
Deposits received under securities repurchase agreements. . . ... ........... .. .. ... 88,416 86,322 38,873
Funds from acceptance and issuance of securities . . . . ............. .. ... .. ... .... 10,452 10,845 3,035
Interbank accoUNtS . . . . . . . .ot 291 399 404
Interbranch accounts . . . . ... .. ... .. 2,787 2,609 1,452
Borrowings and onlending. . . . . .. ... 14,478 23,468 10,212
Derivative financial inStruments . . . . . . .. .. ot 3,335 11,224 2,500
Technical provisions for insurance, pension plan and capitalisation . .................. 9,214 7,051 3,190
Other liabilities . . . . . . . o 74,971 89,031 38,501
Total current liabilities . . ... ... ... ... ... .. ... ... . ... 325,881 356,276 173,095
Long-term liabilities
DEPOSIES .« v v v e e e 68,834 80,862 6,604
Deposits received under securities repurchase agreements. . . ... ...... ... .. .. ... 43,519 38,037 25,860
Funds from acceptance and issuance of securities . . . .. .............. ... ... 6,868 8,751 5,336
Borrowing and onlending . . .. ... ... 20,214 19,169 6,589
Derivative financial inStruments . . . . . . . . . . . o e 2,141 3,583 1,357
Technical provisions for insurance, pension plan and capitalisation . .................. 43,190 36,131 20,642
Other liabilities . . . . . . . .. e 43,209 47,979 24,170
Total long-term liabilities. . . . .. ... ... ... ... . ... ... ... .. 227,975 234,512 90,618
Deferred income . . . ... ... ... 194 231 74
Minority interest in subsidiaries . . . ... ... ... ... .. .. L 3,540 2,519 2,121
Stockholders’ equity . . ... ... ... ... 50,683 43,664 28,969
Total liabilities and stockholders’ equity . .. .......... ... ... .. .. ... .. .. ... ... 608,273 637,202 294,876

34



Selected Consolidated Ratios
As of December 31,
2009 2008 2007

Profitability and performance

Return on average assets(1). .. ... 1.6% 1.9% 3.2%

Return on average equity(2) . ... ...ttt 21.4% 23.8% 32.1%

Liquidity

Loans and leases as a percentage of total deposits(3)(4)............... 128.9% 1169% 141.6%

Capital

Total equity as a percentage of total assets(4) ...................... 83% 69%  9.8%
Notes:

(1) Net income divided by average total assets. For annual periods, it represents the ratio between net income and
the average assets based on quarterly book balances ((December + September + June + March + December)/5).

(2) Net income divided by average stockholder’s equity. For annual periods, it represents the ratio between net
income and the average equity based on quarterly book balances ((December + September + June + March +

December)/5).
(3) Loans and leases as of period-end divided by total deposits as of period-end.

(4) As of the end of the applicable period.
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SELECTED STATISTICAL INFORMATION

The following information is included for analytical purposes and should be read in connection with our
audited consolidated financial statements and the notes thereto contained elsewhere in this Offering Memorandum
as well as with “Presentation of Financial and Certain Other Information” and “Management’s Discussion and
Analysis of Financial Condition and Results of Operations” in this Offering Memorandum. Information is presented
as of and for the years ended December 31, 2009, 2008 and 2007, and in the case of certain information related to
our loans and leases and related allowances, also as of and for the years ended December 31, 2006 and 2005.

Data included in this section have been calculated in accordance with Brazilian GAAP. The comparability of
data presented in this section is limited as a result of the “Association.” See “Presentation of Financial and Certain
Other Information.”

Average Balance Sheet and Interest Rate Data

The following table presents the average balances of our interest-earning assets and interest-bearing liabilities,
other assets and liabilities accounts, the related financial income and financial expense amounts (which comprise, in
addition to interest income and expense, other amounts such as effect of valuation to fair value of securities and
derivative financial instruments and foreign exchange gains and losses on interest-earning assets and interest-
bearing liabilities) and the average real yield/rate for each period. We calculated the average balances using
quarterly book balances (December + September + June + March + December)/5) for the years ended December 31,
2009, 2008 and 2007. Non-accruing loans and leases are disclosed as a non-interest earning assets in the table
below.

Year Ended December 31,

2009 2008 2007
Average Financial Average Average Financial Average Average Financial Average
Balance Income Yield/Rate Balance Income Yield/Rate Balance Income Yield/Rate
(In millions of R$, except percentages)
Assets
Interest-earning assets. . . . . 493,089 76,728 15.6% 321,215 56,431 17.6% 208,422 35,501 17.0%
Interbank investments . . . 131,315 12,706 9.7% 78,454 9,050 11.5% 46,130 5,208 11.3%
Interbank — central bank
accounts . . ........ 8,159 641 7.9% 10,762 1,332 12.4% 9,650 936 9.7%
Securities and derivative
instruments . .. ... .. 128,420 15,904 12.4% 85,000 8,157 9.6% 59,357 6,928 11.7%
Loans and leases . ... .. 225,195 47477 21.1% 146,998 37,892 25.8% 93,285 22,429 24.0%
Non-interest-earning
assets. . ... ... 122,705 79,727 54,842
Cash and due from
banks . . .......... 11,841 7,390 4219
Other interbank and
interbranch accounts . . 7,622 8,073 7,286
Loan and lease and other
credit operations —
non-accrual . . ... ... 14,579 6,631 4,766
Other assets . . ....... 4,781 3,624 3,010
Other receivables . . . . . . 96,173 57,944 39,339
Allowance for loan and
lease losses . ... .... (22,529) (10,644) (7,745)
Investments in
unconsolidated
companies . . . ... ... 2,223 1,488 1,344
Other permanent assets . . 8,013 5,221 2,623
Total assets . . .. ....... 615,794 400,942 263,264




Liabilities
Interest-bearing liabilities . .

Interest-bearing
deposits .. ... ... ..

Savings deposits . . . . .

Deposits from banks . .

Time deposits. . . . . ..
Deposits received under

repurchase
agreements . .......

Funds from acceptance
and issuance of
securities. . . . ... ...

Borrowings and
onlendings. . .. ... ..

Other obligations —
securitisation of foreign
payment orders and
subordinated debt . . . .

Technical provisions for
insurance, pension plan
and capitalisation . . . .
Non-interest-bearing
liabilities . . .........
Non-interest-bearing
deposits ... .... ...
Other non-interest-bearing
liabilities . . . .. ... ..

Stockholders’ equity . . ...

Total liabilities and
stockholders’ equity . . .

Year Ended December 31,

2009 2008 2007
Average Financial Average Average Financial Average Average Financial Average
Balance Expense Yield/Rate Balance Expense Yield/Rate Balance Expense Yield/Rate
(In millions of R$, except percentages)
414,218 30,581 7.4% 259,212 33,064 12.8% 156,027 14,530 9.3%
170,183 13,598 8.0% 89,534 8,040 9.0% 48,262 4,514 9.4%
42,372 2,473 5.8% 30,896 2,087 6.8% 24,787 2,013 8.1%
2,791 224 8.0% 1,950 288 14.8% 1,673 134 8.0%
125,020 10,901 8.7% 56,687 5,664 10.0% 21,803 2,367 10.9%
126,475 12,322 9.7% 95,361 12,213 12.8% 58,039 6,542 11.3%
19,021 (686) -3.6% 10,693 5,052 47.2% 7,794 (460) -5.9%
36,255 292 0.8% 23,413 4,392 18.8% 13,746 609 4.4%
23,710 1,064 4.5% 15,919 1,525 9.6% 10,342 1,484 14.4%
38,574 3,993 10.4% 24,292 1,841 7.6% 17,844 1,841 10.3%
154,480 108,964 80,826
25,538 23,026 20,909
128,942 85,937 59,916
47,095 32,766 26,411
615,794 400,942 263,264
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Changes in Financial Income and Expenses — Volume and Rate Analysis

The following table sets forth the allocation of the changes in our financial income and expenses between
average volume and changes in the average yields/rates for the year ended December 31, 2009 compared to 2008,
and for the year ended December 31, 2008 compared to 2007. Volume and rate variations have been calculated
based on fluctuations of average balances over the period and changes in average yield/rates on interest-earning
assets and interest-bearing liabilities from one period to the other. Volume change has been computed as the change
in the average interest-earning assets or interest-bearing liabilities from one period to the other multiplied by the
average yield/rate in the later period. Yield/rate change has been computed as the change in the yield/rate in the
period multiplied by the average interest-earning assets or interest-bearing liabilities in the earlier period. We
allocated the net change from the combined effects of volume and yield/rate proportionately to volume change and
yield/rate change considering positive and negative effects.

Increase/(Decrease) Due to Changes in:
2009/2008 2008/2007
Volume Yield/Rate Net Change Volume Yield/Rate Net Change
(In millions of R$)

Interest-earning assets ............... 25,808 (5,511) 20,297 19,782 1,147 20,930
Interbank investments . . .. ........... 4,806 (1,150) 3,656 3,726 116 3,842
Interbank — central bank accounts . . . .. (275) (416) (691) 117 280 396
Securities and derivative instruments . ... 4,939 2,808 7,746 2,089 (860) 1,229
Loans and leases .................. 14,575 (4,990) 9,585 13,742 1,721 15,463

Interest-bearing liabilities. . . ... ....... 8,398 (5,915) (2,483) 11,888 6,646 18,534
Interest-bearing deposits . . ........... 7,517 (1,959) 5,558 3,730 (203) 3,526

Savings deposits . .. ...... ... 609 (223) 386 234 (160) 75

Deposits from banks . . ............ 1,053 (1,117) (64) 25 128 154

Time deposits . . ................. 5,856 (619) 5,237 3,470 (172) 3,298
Deposits received under repurchase

agreements . . . ... ..o 407 (298) 108 4,680 991 5,671
Funds from acceptance and issuance of

SeCurities . ........ .. 15,013  (20,752) (5,739) 238 5,750 5,512
Borrowings and onlendings. .......... 5,504 (9,605) (4,100) 676 3,107 3,783

Other obligations — securitisation of
foreign payment orders and

subordinated debt . .. ............. 5,345 (5,806) (461) 106 (66) 41
Technical provisions for insurance,
pension plan and capitalisation . ... .. 1,327 824 2,151 3 2) 1
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Net Financial Margin and Spread

The following table sets forth our average interest-earning assets, average interest-bearing liabilities, net
financial income and the comparative net financial margin and net financial spread for the years ended
December 31, 2009, 2008 and 2007.

Year Ended December 31,

2009 2008 2007

(In millions of R$, except percentages)
Total average interest-earning assets . ... .............. 493,089 321,215 208,422
Total average interest-bearing liabilities ............... 414,218 259,212 156,027
Net financial income(1) .. ......... ... ... ......... 46,147 23,367 20,971
Average yield on average interest-earning assets(2) . ... ... 15.6% 17.6% 17.0%
Average rate on average interest-bearing liabilities(3) . . . .. 7.4% 12.8% 9.3%
Net interest spread(4). . . ..o oo 8.2% 4.8% 7.7%
Net interest margin(S) .. ... ... .ovtinn ... 9.4% 7.3% 10.1%

Notes:

(1) Total financial income less total financial expense, before loan losses.

(2) Total financial income divided by average interest-earning assets.

(3) Total financial expense before loan losses, divided by average interest-bearing liabilities.

(4) Difference between the average yield on interest-earning assets and the average rate on interest-bearing
liabilities.

(5) Net financial income divided by average interest-earning assets.

Return on Equity and Assets

The following table sets forth certain data with respect to return on equity and assets for the years ended
December 31, 2009, 2008 and 2007.

Year Ended December 31,

2009 2008 2007
(In millions of R$, except percentages)
NEtINCOME . . . . vttt e e e e 10,067 7,803 8,474
Average total assets . . . ... 615,794 400,942 263,264
Average stockholders” equity ... .................... 47,095 32,766 26,411
Net income as a percentage of average total assets(1) . . ... 1.6% 1.9% 3.2%
Net income as a percentage of average stockholders’
equity(l) .. ..o 21.4% 23.8% 32.1%
Average stockholders’ equity as a percentage of average
total assets(1). .. ... ... ... 7.6% 8.2% 10.0%
Dividend payout ratio per share(2) . .................. 35.5% 35.4% 30.0%
Notes:

(1) Calculated using quarter-end balances.

(2) Dividend and interest on stockholders’ equity per share divided by earnings per share. Please see Note 16 to our
consolidated financial statements for additional information on the computation of both dividends and interest
on stockholders’ equity and basic earnings per share.
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Securities Portfolio
General

The following table sets forth our portfolio of trading assets, available for sale securities, held-to-maturity securities
and derivative assets and liabilities as of December 31, 2009, 2007 and 2008. Our held-to-maturity securities are stated at
amortised cost. See Notes 4.c and 7 to our consolidated financial statements for a description of the accounting policies
applied to account for our securities portfolio and for additional information on the portfolio maintained as of such dates.

As of December 31,
2009 % of Total 2008 % of Total 2007 % of Total

(In millions of R$, except percentages)

Trading assets

Government Securities — Domestic . . . . . 25,828 359% 32,940 454% 11,013 28.4%
Financial treasury bills . . ............ 9,586 13.3% 8,876 12.2% 1,831 4.7%
National treasury bills . ............. 7,066 9.8% 14,128 19.5% 7,387 19.0%
National treasury notes. . ............ 8,464 11.8% 9,300 12.9% 1,186 3.1%
National treasury/securitisation . . ... ... 487 0.7% 102 0.1% 84 0.2%
Brazilian external debt bonds .. ....... 223 0.3% 470 0.6% 240 0.6%
Investments in Non-Exclusive Funds. . . . 2 —% 64 0.1% 259 0.7%
Other........................... — —% — —% 26 0.1%

Government securities — abroad . . . . . .. 1,057 14% 2,535 34% 3,366 8.7 %
Argentina. ....................... 178 0.2% 64 0.1% 37 0.1%

Central Bank ................... 32 —% 37 0.1% 35 0.1%

National treasury ................ 146 0.2% 27 —% 2 —%
Russia . .......... ... ... ....... — —% — —% 275 0.7%
Denmark ........................ — —% — —% 196 0.5%
Spain........ ... ... — —% 418 0.6% 847 2.2%
Korea........................... — —% 291 0.4% 1,583 4.1%
Chile........... ... ... ... .. ..... 78 0.1% 164 0.2% 71 0.2%
Uruguay. .. ..oooviiiiii 30 0.1% 6 —% — —%
Paraguay . ......... . ... ... ... — —% 398 0.5% — —%
United States . . ................... 747 1.0% 1,038 1.4% 286 0.7%
MEXiCO . .o vie e 10 —% 154 0.2% 69 0.2%
Other........................... 14 —% 2 —% 2 —%

Corporate securities . . . . ............. 6,726 92% 7,062 98% 5,735 14%
Eurobonds and others. . .. ........... 628 0.9% 1,317 1.8% 821 2.1%
Bank deposit certificates. . ........... 2,258 3.1% 1,433 2.0% 1,775 4.6%
Shares . .............. ... ....... 1,188 1.6% 598 0.8% 393 1.0%
Debentures. . ..................... 1,591 2.2% 1,253 1.7% 1,248 3.2%
Promissory notes . ................. 91 0.1% 108 0.2% — —%
Shares of funds ................... 937 1.3% 2,314 3.2% 1,396 3.6%

Fixedincome . .................. 492 0.7% 1,976 2.7% 1,029 2.7%
Credit right funds . . . ............. 337 0.5% 201 0.3% 356 0.9%
Other......................... 108 0.1% 137 0.2% 11 —%
Securitised real estate loans . ......... 33 —% 39 0.1% 102 0.3%
PGBL/VGBL fund shares ............ 38,626 53.5% 30,023 41.4% 18,664 48.1%
Total............................. 72,237 100.0% 72,560 100.0% 38,778 100.0 %

Total trading assets as a percentage of
total assets . ..................... 12.1% 11.7% 13.2%
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Available for sale securities

Government securities — abroad
Portugal ........ ... . ... ... ... .
Austria ... ...

Argentina
Central Bank ........................

Uruguay

Ttaly . ..o o
Corporate Securities. . . . ..................
Eurobonds and others . . ..................
Bank deposit certificates . . . ........ ... ...
Shares. . ......... .. ... i
Debentures

Promissory notes
Shares of funds
Fixedincome .. ......................

Available for sale securities as a percentage of
total assets .. .........................

Held-to-maturity securities
Government Securities — domestic . . . ... ... ..
National treasury notes . . . ................
National treasury notes —M ... ............
Brazilian external debt bonds. . ... ..........

As of December 31,

2009 % of Total 2008 % of Total 2007 % of Total
(In millions of R$, except percentages)

15,884 40.2% 15,968 36.5% 2,425 14.2%
7,826 19.8% 5,422 12.4% 1,032 6.1%
2,199 5.6% 5,083 11.6% 732 4.3%
3,623 9.2% 2,519 5.8% 269 1.6%

254 0.6% 123 0.3% 109 0.6%
1,980 5.05 2,819 6.4% 278 1.6%
2 —% 2 —% 5 —%
7,245 18.2% 9,477 21.6% 7,696 45.2%
26 0.1% 301 0.7% 240 1.4%
214 0.5% 1,460 3.3% 2,107 12.4%

1 —% 1 —% 53 0.3%

— —% — —% 53 0.3%

1 —% 1 —% — —%
1,971 5.0% 2,194 5.0% 173 1.0%
1,093 2.8% 2,829 6.5% 2,286 13.4%
1,756 4.4% 1,765 4.0% 2,159 12.7%
1,274 3.2% 483 1.1% 355 2.1%
417 1.0% — —% — —%
475 1.2% 74 0.1% 65 0.4%
18 —% 25 0.1% — —%

— —% 345 0.8% 188 1.1%
— —% — —% 70 0.4%

16,453 41.6% 18,362 419% 6,886 40.6 %

1,824 4.6% 3,406 7.8% 2,749 16.2%

264 0.7% 1,393 3.2% 17 0.1%
2,603 6.6% 2,691 6.1% 554 3.3%
4,535 11.4% 4,095 9.3% 1,417 8.3%
1,626 4.1% 2,043 4.7% 359 2.1%
1,271 3.3% 1,013 2.3% 973 5.7%
304 0.8% 149 0.3% 49 0.3%
743 1.9% 784 1.8% 828 4.9%
224 0.6% 80 0.2% 96 0.6%
4,311 10.9% 3,304 7.6% 817 4.8%
19 —% 417 0.9% — —%
39,582 100.0% 43,807 100.0% 17,007 100.0%
6.6% 7.0% 5.8%

2,178 89.8% 3,999 91.5% 1,131 79.0%
1,941 80.0% 2,410 55.1% 800 55.9%
— —% 8 0.2% 25 1.7%
237 9.8% 1,581 36.2% 306 21.4%
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Government securities — abroad —
Uruguay . .........................

Corporate securities. . . ..............
Eurobonds and others. . .............
Debentures. . .....................
Securitised real estate loans

Total held-to-maturity securities

Held-to-maturity securities, as a
percentage of total assets

Derivative financial instruments
Assets
Futures

Options

Forwards

Swaps
Credit derivatives . . . .. .............
Forwards

Derivative financial instruments — assets
— as percentage of total assets. . ... ..
Liabilities
Futures

Options
Forwards

Swaps

Credit Derivative

Forwards

Derivatives financial instruments —
Liabilities — as percentage of total
assets

As of December 31,

2009 % of Total 2008 % of Total 2007 % of Total
(In millions of R$, except percentages)

17 0.7 % 23 0.5% 20 1.4%
235 9.5% 350 8.0% 281 19.6%
184 7.5% 275 6.3% 211 14.7%
46 1.8% 68 1.6% 63 4.4%
5 0.2% 7 0.1% 7 0.5%
2,430 100.0% 4,372 100.0% 1,432 100.0 %
0.4% 0.7 % 0.5%

— —% 377 2.1% — —%

2,212 37.2% 6,728 38.2% 518 12.6%
67 1.1% 1,076 6.1% 1,105 26.8%
2,578 43.4% 3,533 20.1% 1,785 43.3%

16 0.3% 64 0.4% 39 0.9v
313 5.2% 3,573 20.3% 655 15.9v
233 4.0% 2,086 11.8% — —%
519 8.8% 168 1.0% 19 0.5%

5,938 100.0% 17,605 100.0% 4,121 100.0 %
1.0% 2.8% 1.4%

(25) 0.5% — —9% (82) 2.2%
(1,989) 36.3% (8,335) 56.3% 478) 12.3%
(67) 1.2% (251) 1.7%  (149) 3.9%
2,114)  387%  (3,303)  223% (1,791)  46.4%
(106) 1.9% (274) 1.9% (46) 1.2%
(407) 7.4% (1,412) 9.5% (1,298) 33.7%
(229) 4.2% (746) 5.0% — — %
(539) 9.8% (486) 3.3% (13) 0.3%
(5476) 100.0% (14,807) 100.0% (3,857) 100.0%
0.9% 2.4% 1.3%

As of December 31, 2009, we held securities issued by the Brazilian federal government classified above as
“Government securities — domestic” with an aggregate book value and an aggregate market value of
R$43,890 million, which amount represented 87.0% of our consolidated stockholders’ equity as of that date.
We did not hold securities of any other issuer which in the aggregate represented more than 10.0% of our

consolidated stockholders” equity.
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The following table sets forth our portfolio of trading assets, securities available for sale and held-to-maturity
securities at its amortised cost and its fair value, as of December 31, 2009.

As of December 31, 2009
Amortised Fair
Cost Value

(In millions of R$)
Trading Assets

Government securities —domestic . ......................... ... 25,786 25,828
Financial treasury bills . ... ... ... ... . 9,586 9,586
National treasury bills .. ........... . . . . . . . . 7,063 7,066
National treasury NOtesS . . . . . .ottt 8,431 8,464
National treasury/securitisation . . .. ...ttt 482 487
Brazilian external debtbonds . .. ........ . ... ... ... ... ... 221 223
Investments in non-exclusive funds . .. .......... ... ... ... . ... 3 2

Government securities—abroad . . ... ..... ... ... . ... ... .. ... 1,045 1,057
Argentina. . .. ... 178 178

Central bank. . . ... ... .. . . . . 33 32

National treasury .. ... ...t 145 146
Chile . .. e 78 78
UTUGUAY . .« o« ottt e e e e 30 30
United States . . ..ot 735 747
MEXICO & v ettt 10 10
Other. . .. 14 14

Corporate securities. . . ............... ... .. .. 6,455 6,726
Eurobonds and others . . ....... ... ... 625 628
Bank deposit certificates. . ... ... ... 2,258 2,258
Shares . . ..o e 954 1,188
DeEbeEntures. . . . ..o e 1,590 1,591
Promissory notes . ......... ... 91 91
Shares of funds .. ...... ... . 905 937

Fixed InCOme . . . .. ...ttt 492 492

Creditright funds . .. ... ... . . 337 337

Other . .o 76 108

Securitised real estate loans . ............ .. .. ... 32 33

PGBL/VGBL fund shares .................................... 38,626 38,626

Total trading assets .. ........ ... ... ... it 71,912 72,237
Available for sale securities

Government securities —domestic . ..................... ... . ... 15,600 15,884
Financial treasury bills . . . ... ... ... . .. 7,826 7,826
National treasury bills . ...... ... ... . 2,192 2,199
National treasury NOteS . . . . . vt i et et et e 3,51 3,623
National treasury/securitisation . . .. ........ .. ... 287 254
Brazilian external debtbonds ... ....... ... ... . . o o 1,783 1,980
Other. . .. 2 2
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As of December 31, 2009

Amortised Fair
Cost Value
(In millions of R$)
Government securities—abroad . . ............................. 7,261 7,245
Portugal . . ... . e 26 26
AUSHIA. .« . ot 212 214
ATEENLINA. . . oottt e 1 1
Denmark . .. ... 1,995 1,971
SPaIN . . o oo 1,090 1,093
Korea. . . ... 1,748 1,756
Chile . . .. 1,278 1,274
Paraguay . . ... 417 417
UTUGUAY .« o« ottt e e e e e e 476 475
United States . . ..ot e 18 18
Corporate securities. . .. ......... ... ... . . . .. 16,305 16,453
Eurobonds and others . . .. ... ... . .. . . 1,765 1,824
Bank deposit certificates. . . .. ... ... 263 264
Shares . . ... e 2,560 2,603
Debentures. . . . ..o 4,522 4,535
Promissory notes . . ........ ... 1,626 1,626
Shares of funds . ... . . . 1,258 1,271
Fixedincome . ... ... . 298 304
Creditright funds . .. ... . . 743 743
Other . .o 217 224
Securitised real estate loans . ......... ... . . . i 4,292 4,311
Other . . .. 19 19
Total. . ... 39,166 39,582
Held-to-maturity securities
Government securities — domestic . ......................... ... 2,178
National treasury NOteS . . . . .o vttt e e 1,941
Brazilian external debtbonds . . . ........ . ... .. o 237
Government securities — abroad — Uruguay ..................... 17
Corporate securities. . .. ........... ... ... .. . .. 235
Eurobonds and others . . ....... ... ... 184
Debentures. . . ... e 46
Securitised real estate loans .. ........... ... .. ... ... ... ... ..., 5
Total. . .. ... 2,430
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Maturity Distribution

The following table sets forth the maturity distribution as of December 31, 2009 for our securities (trading
assets, securities available for sale, held-to-maturity securities and derivative assets and liabilities), adjusted to their

mark-to-market values.

As of December 31, 2009

Maturity Total
91-180  181-365  366-720  Over 720  Carrying
0-30 Days 31-90 Days Days Days Days Days Amount
(In millions of R$)
Trading Securities
Government securities —
domestic . .. ................. 5,080 395 1,102 4,244 4,241 10,766 25,828
Financial treasury bills . . ... ... .. 242 216 607 266 691 7,564 9,586
National treasury bills .......... 4,485 — 276 349 1,956 — 7,066
National treasury notes. ......... 338 151 55 3,274 1,530 3,116 8,464
National treasury/securitisation . . . . 10 15 114 264 25 59 487
Brazilian external debt bonds . . . .. 3 13 50 91 39 27 223
Investments in non-exclusive
funds .............. ... ... 2 — — — — — 2
Government securities — abroad . . . 56 51 76 12 4 858 1,057
Argentina. ................... — 12 44 9 — 113 178
Central Bank . .............. — — 29 — — 3 32
National treasury ............ — 12 15 9 — 110 146
Chile....................... 43 9 26 — — — 78
Uruguay. . .. .ooveeee e 8 11 4 1 4 2 30
United States . . ............... 13 2 — — 727 747
Mexico . ... — 6 — — — 4 10
Other....................... — — — 2 — 12 14
Corporate securities. . . .. ... ... .. 2,748 187 271 636 1,241 1,643 6,726
Eurobonds and others........... 36 73 32 30 47 410 628
Bank deposit certificates. . . ...... 554 82 14 448 682 478 2,258
Shares . ..................... 1,188 — — — — — 1,188
Debentures. . . ... 33 32 134 153 506 733 1,591
Promissory notes . ............. — — 91 — — — 91
Shares of funds . .............. 937 — — — — — 937
Fixed income . .............. 492 — — — — — 492
Credit right funds . . . ......... 337 — — — — — 337
Other..................... 108 — — — — — 108
Securitised real estate loans . .. ... — — — 5 6 22 33
PGBL/VGBL fund shares . ......... 38,626 — — — — — 38,626
Total. .......................... 46,510 633 1,449 4,892 5486 13,267 72,237
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Available for sale securities

Government securities — domestic . . .

Financial treasury bills. . ..........

National treasury bills . ...........

National treasury notes. .. .........

National treasury/securitisation. . . . . .

Brazilian external debt bonds . . ... ..

Portugal. ... ........ ... ... ...

Austria . ........ ... ..

Argentina .....................

Denmark . .....................

Paraguay . ........... ... ... ..

Uruguay ............. ... ..
United States . . . ................
Corporate securities. . .............

Eurobonds and others. . ...........

Promissory notes . . ..............
Shares of funds . ................
Fixed income . ................

As of December 31, 2009

Maturity Total
91-180 181-365 366-720 Over 720 Carrying
0-30 Days 31-90 Days Days Days Days Days Amount

(In millions of R$)

2,013 675 450 379 5,280 7,087 15,884
34 672 387 155 4,113 2,465 7,826
1,872 — 6 48 273 — 2,199
107 3 2 110 572 2,829 3,623
— — — — — 254 254
— — 55 66 321 1,538 1,980
— — — — 1 1 2
483 987 2,407 2,783 514 71 7,245
— — 26 — — — 26
— 214 — — — — 214
— — — — — 1 1
294 244 673 334 426 — 1,971
— 4 1,004 85 — — 1,093
— — — 1,756 — — 1,756
100 395 545 175 21 38 1,274
49 67 76 158 36 31 417
40 63 83 275 13 1 475
— — — — 18 — 18
4,252 655 1,646 2420 1,801 5679 16,453
25 121 119 97 447 1,015 1,824
49 — 2 33 82 98 264
2,603 — — — — — 2,603
240 366 893 1,289 1,068 679 4,535
53 133 557 883 — — 1,626
1,267 — — — — 4 1,271
300 — — — — 4 304
743 — — — — — 743
224 — — — — — 224
15 35 75 109 204 3,873 4,311
— — — 9 — 10 19
6,748 2317 4503 5582 7,595 12,837 39,582
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Held-to-maturity securities

Government securities —
domestic. ... ................

National treasury notes .........
Brazilian external debt bonds. . . . .

Government securities — abroad —
Uruguay....................

Corporate securities . ...........
Eurobonds and others . .........
Debentures . .................

Derivative financial instruments
Assets
Optimum premiums. . ..........
Forwards. . ..................
Swaps — difference receivable. . . .
Credit derivatives .............
Forwards. . ..................
Swaps with target flow .........
Other ......................

Liabilities
Futures . ....................
Optimum premiums. . ..........
Forwards. ...................
Swaps — difference receivable. . . .
Credit derivatives .............
Forwards. ...................
Swaps with target flow . ........
Other ......................

As of December 31, 2009

Maturity Total
91-180 181-365 366-720 Over 720 Carrying
0-30 Days 31-90 Days Days Days Days Days Amount
(In millions of R$)

— 9 — 8 195 1966 2,178
- 9 - 8 141 1,783 1,941
— — — — 54 183 237
— — — — — 17 17

5 1 1 17 92 119 235

5 1 — — 90 88 184

— — 1 17 2 26 46
— — — — — 5 5

5 10 1 25 287 2,101 2,430

751 201 547 325 385 3 2,212
67 — — — — — 67
409 206 271 455 469 768 2,578

1 7 2 1 1 4 16

88 81 105 27 7 5 313

45 1 1 2 135 49 233
26 101 101 25 125 141 519
1,387 597 1,027 835 1,122 970 5,938
8 8 ) ) 1 (31) (25)
(625)  (198) (153)  (385)  (625) (3)  (1,989)
©n - - - — = ©D
(242) (71) (577)  (286) (382) (556) (2,114)
&) (6) &) ) 3) (78) (106)
on (118) (90) (95) (10) 3) (407)
“) ®) ®) 2 (63)  (147) (229)
(46) (57) (121) (74) (159) (82) (539)
(1,076)  (447)  (963) (849) (1,241)  (900) (5,476)

47



The following table sets forth our securities portfolio by currency as of December 31, 2009, 2008 and 2007.

As of December 31, 2009

Denominated in Brazilian currency ....................

Denominated in Brazilian currency and indexed to foreign

currency(l) .. ..o
Denominated in foreign currency(1)....................

As of December 31, 2008

Denominated in Brazilian currency . ...................

Denominated in Brazilian currency and indexed to foreign

currency(l) ...
Denominated in foreign currency(l). .. .................

As of December 31, 2007

Denominated in Brazilian currency . ...................

Denominated in Brazilian currency and indexed to foreign

currency(l) ...
Denominated in foreign currency(1)....................

Note:
(1) Predominantly U.S. dollar.

Central Bank Compulsory Deposits

Amortised
Fair Value Cost
Securities Held-to-
Trading Available Maturity
Assets for Sale Securities Total
(In millions of R$)
69,258 30,209 2,222 101,689
709 1,172 184 2,065
2,270 8,201 24 10,495
64,808 29,393 2,433 96,634
4,584 2,751 1,669 9,004
3,168 11,663 270 15,101
39,883 12,251 784 52,918
106 431 111 648
2,910 4,325 537 7,772

We are required to either maintain certain deposits with the Central Bank or to purchase and hold federal
government securities as compulsory deposits. The following table shows the amounts of these deposits at

December 31, 2009, 2008 and 2007.

As of December 31, 2009

As of December 31, 2008

As of December 31, 2007

% of Total % of Total % of Total
Compulsory Compulsory Compulsory
R$ Deposits R$ Deposits R$ Deposits
(In millions of R$, except percentages)
Non-interest-earning(1) . .. ............ 4,042 29.1% 5,086 37.9% 6,293 36.6%
Interest-earning(2). . . .. ....... .. ... .. 9,827 70.9% 8,321 62.1% 10,882 63.4%
Total .......................... 13,869 100.0% 13,408 100.0% 17,175 100.0 %

Notes:
(1) Mainly related to demand deposits.

(2) Mainly related to time and savings deposits.
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Loans and Leases

The following table presents our loan and lease portfolio by category of transaction. Substantially all of our
loans are to borrowers domiciled in Brazil and are denominated in reais. Additionally, the majority of our loan
portfolio is indexed to Brazilian base interest rates or to the U.S. dollar.

2009 2008 2007 2006 2005
(In millions of R$)

Type of loans and leases(1)

Loan operations. . .. .......................... 164,684 158,826 73,508 57,418 43,748
Loans and discounted trade receivables ........... 100,605 102,133 44,686 35,352 26,368
Financing . ......... ... ... i 47,951 42,391 20,511 16,149 12,829
Farming and agribusiness industries . . ............ 5,143 5,654 3,654 3,481 2,662
Real estate financing . .. ............. ... ...... 10,984 8,648 4,657 2,436 1,889

Lease operations .. ........................... 47,212 50,098 28,502 15,842 8,292

Credit card operations . ....................... 30,101 24,558 11,533 9,321 7,269

Advances on exchange contracts(2)............... 3,540 6,924 1,796 1,359 1,210

Other sundry receivables(3) .................... 415 637 209 208 117

Total operations with credit granting
characteristics . .. .......... .. ... ... ...... 245,951 241,043 115,548 84,148 60,636

Endorsements and sureties. . .. ................... 32,431 30,895 12,041 9,500 7,121

Total with endorsements and sureties . ............ 278,382 271,938 127,589 93,648 67,756

Notes:

(1) We consider all loans and leases that are 60 days or more overdue as non-accrual loans and leases and we
discontinue accruing financial charges related to them. Non-accrual loans amounted to R$16,297 million,
R$10,833 million, R$5,055 million, R$4,426 million and R$2,137 million as of December 31, 2009, 2008,
2007, 2006 and 2005, respectively. Non-accrual loans and leases are presented in the table above in the
appropriate category of loan and lease.

(2) Includes advances on exchange contracts and income receivable from advances granted, reclassified from
liabilities — foreign exchange portfolio/other receivables.

(3) Includes securities and receivables, debtors for purchase of assets, endorsements and sureties paid and
receivables from export contracts.

Loans and discounted trade receivables include short and medium-term loans and financing for large, medium,
and small companies, as well as loans for individuals. We also act as a financial agent for the Brazilian government
through BNDES and its affiliates for the on-lending of money to target groups of private sector borrowers. Our trade
financing activities focus on export, pre-export and import financing.

Financing includes mainly operations for acquisition of vehicles, machinery and equipment for both
individuals and businesses.

Farming and agribusiness industries include agricultural loans primarily funded from Central Bank
compulsory deposits. We extend agricultural loans principally to agro-industrial borrowers.

Real estate financing consists mainly of loans for the construction, refurbishment, extension and acquisition of
homes. We fund real estate loans primarily from the Central Bank compulsory deposits. See “Business — Our
Business — Commercial Banking — Real Estate Financing.” We extended real estate loans principally to retail
bank customers to finance home acquisitions. Maturity is generally up to 15 years.

Lease operations includes participating in the Brazilian leasing market through our subsidiary, Itauleasing. Our
leasing portfolio mainly consists of automobiles leased to individuals and machinery and equipment leased to
corporate and middle market borrowers.

Loan Approval Process

For a discussion of our loan approval process, see “Business — Risk Management — Credit Risk
Management.”
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Indexing

Most of our portfolio is denominated in reais. However, a portion of our portfolio is indexed to foreign
currencies, primarily the U.S. dollar. The foreign currency portion of our portfolio consists of loans and financing
for foreign trade and pass-through operations. Our loans indexed to foreign currencies or denominated in foreign
currencies represented 13.7%, 21.9% and 18.7% of our loan portfolio as of December 31, 2009, 2008 and 2007,
respectively.

Loans and Leases — Maturity and Interest Rates

The following tables present an analysis of the distribution of the credit portfolio as of December 31, 2009 by
maturity according to the type of loans and leases, as well as the classification of the portfolio between variable and
fixed rates of interest by maturity.

Current
Due in 91 Due in 181
Due in 01 Due in 31 Due in 61 to 180 to 365 Over 365
Type of Loans and Leases to 30 Days to 60 Days to 90 Days Days Days Days
(In millions of R$)

Loan operations. . . .................. 23,808 14,681 9,551 17,895 24,535 66,971
Loans and discounted trade receivables. .. 20,231 10,687 7,072 11,035 15,718 29,483
Financing . ............... ... ..... 2,977 2,469 1,846 4,974 6,210 28,770
Farming and agribusiness loans . ....... 344 262 459 1,376 1,583 1,044
Real estate financing . ............... 256 1,263 174 510 1,024 7,674

Lease operations . ................... 2,153 2,019 1,802 5,409 10,325 23,661

Credit card operations. . ... ........... 11,504 5,185 2,729 4,151 2,053 152

Advances on exchange contracts . . ...... 687 560 366 945 780 —

Other sundry receivables. . ............ 33 81 31 75 52 60

Total operations with credit granting
characteristics . ................... 38,184 22,526 14,479 28,475 37,745 90,844

Overdue
Due in 91 Due in Total
Due in 01 Duein 15 Due in 31 Due in 61 to 180 181 to 365 Over 365 Gross
Type of Loans and Leases to 14 Days to 30 Days to 60 Days to 90 Days Days Days Days Loans
(In millions of R$)

Loan operations(1) . .............. 818 573 709 575 2,052 2,466 49 164,683

Loans and discounted trade

receivables . ................. 673 503 632 495 1,844 2,202 30 100,605
Financing . .................... 100 59 64 66 185 217 14 47,951
Farming and agribusiness loans . . . .. 29 5 3 2 4 32 — 5,143
Real estate financing . . ........... 16 6 10 12 19 15 5 10,984

Lease operations . . . .............. 268 157 234 163 393 495 133 47,212

Credit card operations ............ 546 402 357 364 948 1,665 45 30,101

Advances on exchange contracts. . . . . 44 13 17 11 115 1 1 3,540

Other sundry receivables .......... 1 — 2 9 19 53 — 415

Total operations with credit granting
characteristics . . ............... 1,677 1,145 1,319 1,122 3,527 4,680 228 245,951

Note:

(1) Non-accrual loans and leases of R$16,297 million are presented in the table above in the appropriate category of
loan and lease. Non-accrual loans and leases include in the case of loans payable in instalments both current and
overdue instalments.
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Current

Due i
Due in OnleleYleI;r Due After Not More
Due in 01- Due in 31- Due in 91- 181-365 to Three Three than Three
30 Days 90 Days 180 Days Days Years Years Years
(In millions of R$)
Interest rate of loans to
customers by maturity:
Variable rates. . ............ 12,756 13,947 9,625 11,221 20,764 17,196 1,715
Fixedrates. . .............. 25,428 23,058 18,850 26,524 45,372 5,766 31
Total(1) ................... 38,184 37,005 28,475 37,745 66,136 22,962 1,746
Overdue
Due in Due in Due in Due in Due in Total
01-30 31-90 91-180 181-365 One Year Gross
Days Days Days Days or More Loans

(In millions of R$)
Interest rate of loans to customers by maturity:

Variable rates . . . ......... ... ... ... 368 274 662 338 36 88,902

Fixedrates......... ... . . ... 2,454 2,167 2,865 4,342 & 157,049
Total(1). . ....... ... .. . . . 2,822 2441 3,527 4,680 ﬁ 245,951
Note:

(1) Non-accrual loans of R$16,297 million are presented in the tables above in the appropriate category of loan and
lease. Non-accrual loans and leases include in the case of loans payable in instalments both current and overdue
instalments.

Loans and Lease Quality Information

The table below presents our non-accrual loans together with certain asset quality ratio for the years ended
December 31, 2009, 2008, 2007, 2006 and 2005.

2009 2008 2007 2006 2005
(In millions of R$, except percentages)

Non-accrual loans and leases and foreclosed assets . ....... 16,564 11,187 5,352 4,741 2,420

Non-accrual loans and leases. . . .................... 16,297 10,833 5,055 4426 2,137

Foreclosed assets, net of reserves. . .. ................ 267 354 297 315 283

Allowance for loan losses . . ....................... 24,052 19,972 7,926 7431 4,107
Total loans and leases. . ........... ... ... ... .. 245951 241,043 115,548 84,148 60,636
Non-accrual loans and leases as a percentage of total loans . . 6.6% 4.5% 44%  53%  3.5%
Non-accrual loans and leases and foreclosed assets as a

percentage of total loans . . . ........... ... ... ... ... 6.7% 4.6% 4.6% 5.6% 4.0%
Allowance for loan losses as a percentage of total loans . ... 9.8% 8.3% 69% 88% 6.8%
Allowance for loan losses as a percentage of non-accrual

loans and leases . ........... ... ... 147.6% 184.4% 156.8% 167.9% 192.2%
Allowance for loan losses as a percentage of non-accrual

loans and leases and foreclosed assets . . .............. 1452% 178.5% 148.1% 156.7% 169.7%

Overseas Loans and Leases

Loans outstanding to foreign borrowers exceeded 1.0% of total assets in the case of borrowers from our
subsidiaries and branches in Argentina, Chile, Europe, Paraguay and Uruguay. Total amounts outstanding to such
borrowers, consisting of loans and leases, deposits in banks, securities, cash and cash equivalents and interbank and
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interbranch accounts at December 31, 2009 amounted to R$26,533 million. The amounts have been translated to
reais from their amounts expressed in foreign currency (Argentine pesos, Chilean pesos, Euros, U.S. dollars,
Paraguayan Guarani and Uruguayan pesos, respectively) using the exchange rate as of December 31, 2009.

The total outstanding amounts to borrowers from our subsidiaries and branches in Argentina, Chile, Europe,
Paraguay and Uruguay as of December 31, 2009 consist of:

As of December 31, 2009
(In millions of R$)

Cash and cash equivalents. . . ......... ... ... ... ... .. .. . . ... 2,853
Interbank investments . . ... ... ... ... 3,350
Securities and derivative financial instruments . . .. .................... 4,561
Loans, leases and other credit operations. . .. ........................ 15,769
Total outstanding . . ........... ... . .. .. . . . .. 26,533

Loans and Leases by Economic Activity

The following table presents the composition of our credit portfolio, including non-accrual loans, by economic
activity of the borrower at each of the dates indicated.

As of December 31,

2009 2008 2007
Loan % of Loan Loan % of Loan Loan % of Loan
Economic Activities Portfolio  Portfolio  Portfolio  Portfolio  Portfolio  Portfolio

(In millions of R$, except percentages)

Public Sector . . . . .. ... ... .. 1,652 0.7% 1,802 0.7% 866 0.7 %
Generation, transmission and distribution of electrical energy . . . . 720 0.3% 890 0.4% 506 0.4%
Chemical and petrochemical . . .. ...................... 288 0.1% 217 0.1% 170 0.1%
Other . . ... 644 0.3% 694 0.3% 190 0.2%

Private Sector . . .. ... ... .. .. .. ... 244,299 99.3% 239,241 99.3% 114,682 99.3%
Companies . . . .. ........ ... 131,449 53.4% 136,651 56.7% 54,299 47.4%

Industry and Commerce . . . ... ... .................. 68,090 277% 74,210 30.8% 29,694 26.0%
Food and beverages . ... ........................ 10,698 4.3% 11,953 5.0% 4,687 4.2%
Autoparts and accessories . .. ... ... 2,683 1.1% 2,500 1.0% 1,074 0.9%
Agribusiness capital assets . . . ... ... Lo L. 689 0.3% 555 0.2% 318 0.3%
Industrial capital assets . . .. ...................... 4,064 1.7% 3,557 1.5% 1,226 1.1%
Pulpandpaper . ....... ... .. ... .. .. .. ... .. . ... 1,647 0.7% 1,566 0.6% 781 0.7%
Distribution of fuels . . .. ......... ... .. ... .. .... 1,605 0.7% 1,683 0.7% 560 0.5%
Electrical and electronic . . ... .................... 5,805 2.4% 5,543 2.3% 2,438 2.2%
Pharmaceuticals . . . .. ... ... .. ... ... 1,634 0.7% 1,660 0.7% 951 0.8%
Fertilizers, insecticides and crop protection . .. .......... 1,407 0.6% 2,874 1.2% 1,285 1.1%
TODACCO . .« v v ot e 523 02% 826 0.3% 336 0.3%
Import and export. . .. .. ... ... 1,579 0.6% 2,303 1.0% 939 0.8%
Hospital care materials and equipment . . .. ............ 722 0.3% 561 0.2% 239 0.2%
Construction material . .. ... ... .................. 3,521 1.4% 3,216 1.3% 810 0.7%
Steel and metallurgy . . . . ... ... .. .. 5,645 2.3% 9,066 3.8% 2,836 2.5%
Wood and furniture. . . ... ... ... 2,259 0.9% 2,391 1.0% 1,059 0.9%
Chemical and petrochemical . . ... ...... .. ... .. ..... 5,259 2.1% 6,012 2.5% 2,697 2.3%
Supermarkets . . ... ... L L 993 0.4% 787 0.3% 194 0.2%
Light and heavy vehicles . . . . ........ .. .. ... ...... 5,397 2.2% 4,999 2.1% 2,010 1.7%
Clothing. . . .. ... .. . 5,540 2.3% 4,889 2.0% 2,075 1.8%
Other — commerce. . . ... ... ... 3,717 1.5% 3,784 1.6% 1,604 1.4%
Other —industry . . .. ... .. .. 2,703 1.1% 3,486 1.4% 1,577 1.4%
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Economic Activities

Services
Heavy construction (constructors)
Financial
Generation, transmission and distribution of electrical energy. . . .

Media
Service companies
Health care
Telecommunications
Transportation
Other services

Other Companies
Individuals
Credit cards
Consumer loans/overdrafts
Real estate financing
Vehicles . . . ..o

As of December 31,

2009 2008 2007
Loan % of Loan Loan % of Loan Loan % of Loan
Portfolio  Portfolio  Portfolio  Portfolio  Portfolio  Portfolio
(In millions of R$, except percentages)

48,705 19.8% 43,919 182% 17,681 15.3%
2,879 1.2% 2,529 1.0% 953 0.8%
4,822 2.0% 6,064 2.5% 2,050 1.8%
5,833 2.4% 5,021 2.1% 2,073 1.8%
2,917 1.2% 3,024 1.3% 1,219 1.1%
7,101 2.9% 5,178 2.1% 2,611 2.3%
2,232 0.9% 2,086 0.9% 1,270 1.1%
3,186 1.3% 2,668 1.1% 1,147 1.0%
1,337 0.5% 1,119 0.5% 379 0.3%
1,195 0.5% 1,954 0.8% 625 0.5%
9,819 4.0% 8,434 3.5% 2,460 2.1%
7,383 3.0% 5,843 2.4% 2,893 2.5%

13,375 5.4% 14,823 6.1% 5,533 4.9 %

11,411 4.6% 12,877 5.3% 4,546 4.0%
1,965 0.8% 1,946 0.8% 987 0.9%
1,279 0.5% 3,700 1.5% 1,390 1.2%

112,849 45.8% 102,590 42.6% 60,384 52.3%

29,987 12.2% 24,307 10.1% 11,352 9.8%

23,147 9.4% 23,731 9.8% 15,237 13.3%
7,439 3.0% 6,698 2.8% 4,185 3.6%

52,276 21.3% 47,854 19.9% 29,611 25.6%

245,951 100.0% 241,043 100.0% 115,548 100.0%

As of December 31, 2009 there was no concentration of loans exceeding 10.0% of total loans not otherwise

disclosed as a category of loans.

Rating of the Loan and Lease Portfolio

We present below the classification of our loan and lease portfolio based on the risk categories established by
the Central Bank. The Central Bank categories apply to specific transactions and not to borrowers. In order to apply
the Central Bank categories to transactions, we consider the classification of the borrower as a starting point. In
addition, we also take into consideration any overdue time with respect to the transaction and the specific terms and
purposes of the transactions (e.g., guarantees). The table below presents as of December 31, 2009 and 2008 our
classification of the loan and lease portfolio, according to the Central Bank categories, and as of December 31, 2009
non-accrual loans and leases and the allowance corresponding to the loans and leases classified within each Central

Bank category.

As of December 31,

2009 2008
Non-Accrual Allowance
Loans and Loans and for Loan and Loans and
Central Bank Leases % of Total Leases Lease Losses Leases % of Total
(In millions of R$, except percentages)
AA .o 35,933 14.6% — — 53,264 22.1%
A 118,313 48.0% — (1,063) 108,971 45.2%
B ... 46,978 19.1% — (1,405) 43,856 18.1%
C o 15,810 6.4% 928 (1,579) 13,489 5.6%
D 8,584 3.5% 1,438 (2,574) 7,705 3.2%
E ..o 4,194 1.7% 1,694 (2,097) 3,269 1.4%
F oo 2,682 1.1% 1,513 (1,877) 2,147 0.9%
G .o 1,676 0.7% 1,293 (1,676) 1,244 0.5%
H.. ... . 11,781 4.8% 9,431 (11,781) 7,098 2.9%
Total .......... ... ... ... ..... 245,951 100.0% 16,297 (24,052) 241,043 100.0 %
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Non-accrual loans and leases

We consider all loans that are 60 days or more overdue as non-accrual loans and leases and we discontinue
accruing financial charges related to them. In 2009, we did not have any individually material non-accrual loans and
leases.

Charge-offs

Loans and leases are charged off against the allowance when the loan is not collected or is considered
permanently impaired. We normally charge off loans when they become 360 days overdue. However, charge-offs
may be recognised earlier than 360 days if we conclude that the loan is not recoverable.

Allowance for Loan and Lease Losses

The table below sets forth allowance for loan and lease losses for the years ended December 31, 2009, 2008,
2007, 2006 and 2005.

Year Ended December 31,

2009 2008 2007 2006 2005
(In millions of R$, except percentages)
Balance at the beginning of the period ............... 19,972 7,926 7,431 4,107 3,054
Balance arising from acquisitions . .................. 171 4,395 131 371 —
Net increase for the period ........................ 16,399 14,280 6,563 6,448 3,716
Charge-offs . ........... ... ... . . . . . . . . . ... (12,490) (6,628) (6,199) (3,495) (2,663)
Loanoperations. . . ............................ (7,831) (4,381) (4,583) (2,656) (1,987)
Loans and discounted trade receivables. ............ (7,248)  (3,690) (3,915) (2,340) (1,743)
Financing. . . ... ... ... . . (537) (613) (496) (189) (137)
Farming and agribusiness loans . ................. (D) (8) (7 @) ®)
Real estate financing .. .............. ... ....... 45) (70) (165) (123) 99)
Lease operations .. ............................ (1,704) (453) (280) (183) (73)
Credit card operations. . . ....................... 2,486) (1,599) (1,263) (610) (568)
Advances on exchange contracts(1) ................ (364) 172) (28) (7) Q)
Other sundry receivables(2)...................... (104) (23) 45) (40) (30)
Balance at the end of period . . ..................... 24,052 19,972 7,926 7,431 4,107
Ratio of charge-offs during the period to average loans
outstanding during the period . .. ................. 5.2% 4.3% 6.3% 4.9% 5.0%
Ratio of allowance for loan losses to total loans and
leases . ... 9.8% 8.3% 6.9% 8.8% 6.8%
Notes:

(1) Includes advances on exchange contracts and income receivables from advances granted, reclassified from
liabilities — foreign exchange portfolio/other receivables.

(2) Includes securities and receivables, debtors for purchase of assets, endorsements and sureties paid and
receivables from export contracts.
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The following table set forth the amounts charged as expenses against allowance for loan losses and the
amount of recoveries recognised in income of loans previously written-off for the years ended December 31, 2009,
2008, 2007, 2006 and 2005.

Year Ended December 31,

2009 2008 2007 2006 2005
(In millions of R$)
Allowance for loan losses — increase for the period . . . . .. (16,399) (14,280) (6,563) (6,448) (3,716)
Recoveries of loans previously written-off. . .. .......... 2,234 1,334 1,068 943 889
Allowance for loan losses net of recoveries ........... (14,165) (12,946) (5,495) (5,505) (2,827)

Renegotiated Loans

Year Ended December 31,

2009 2008 2007 2006 2005
(In millions of R$, except percentages)
Renegotiated loans(*) .. ....... ... .. . 7,669 5,142 2,928 2,726 1,370
Allowance for loan losses . ... ....... ... ... .. .......... “4,017) (2,498) (1,525) (1,576) (560)
Renegotiated loans/allowance for loan losses. . . . ......... 524% 48.6% 52.1% 57.8% 40.9%

(*) Includes debt consolidation, deferment or any other arrangement that modifies the original payment periods or
conditions.

During the year ended December 31, 2005 we charged off credits in the total amount of R$2,663 million and as
of December 31, 2005 our ratio of allowance for loan and lease losses to total loans and leases was 6.8%. The
increase in the ratio of allowance for loan and lease losses to total loans and leases was a result of the increase in the
volume of credit operations, mainly as a result of our strategy of increasing our presence in the consumer credit
segment, and a significant increase in the demand for credit from the retail segment. We maintained our policy of
continuously seeking to enhance the quality of our credit portfolio, in order to obtain the best risk-return ratio from
operations. Our recoveries also improved, mainly as a result of our efforts to improve our recovery process, while
preserving the relationship with our customers.

During the year ended December 31, 2006 we charged off credits in a total amount of R$3,495 million and as
of December 31, 2006 our ratio of allowance for loan and lease losses to total loans and leases was 8.8%. The
increase in the number of business units focused on serving customers from the several segments in which we
operated contributed to increases in loans and financing, with significant growth in vehicle financing, personal loans
and credit card operations. The change in the mix of our credit portfolio contributed to the increase in allowance for
loan and lease losses because allocating funds to transactions capable of generating greater financial margins
simultaneously means being exposed to greater risks. We maintained our policy of enhancing credit quality, in order
to obtain the best risk-return ratio from operations. Our efforts to enhance recovery processes while preserving the
relationship with customers showed positive results.

During the year ended December 31, 2007 we charged off credits in the total amount of R$6,199 million and as
of December 31, 2007 our ratio of allowance for loan and lease losses to total loans and leases was 6.9%. The
increase in the volume of credits written off in 2007 was a result of the growth of and the change in the mix of our
credit portfolio, which occurred in the prior four years. However, the credit portfolio also presented an improvement
in quality indicators during the year as a result of the adoption of improved credit policies. Our continuously
developing risk models have permitted us to reach our goals of increasing our credit portfolio with improvements in
quality indicators. Therefore, the growth in expenses with provision for loan and lease losses in 2007 was low when
compared to the growth in our credit portfolio. Also, collection efforts resulted in an increase in the recovery of
credits previously written off as losses.
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During the year ended December 31, 2008 we charged off credits in the total amount of R$6,628 million and as
of December 31, 2008 our ratio of allowance for loan and lease losses to total loans and leases was 8.3%. The
increase in the provision for loan losses resulted from the impact of the economic downturn as well as a result of
additional allowances that accounted for the expected deterioration of the macroeconomic scenario. The rapid
deterioration of the economic cycle caused our nonperforming ratio to decline sharply.

During the year ended December 31, 2009 we charged off credits in the total amount of R$12,490 million and
as of December 31, 2009 our ratio of allowance for loan and lease losses to total loans and leases was 9.8%. The
increase in losses reflects the adverse economic environment and occurred in accordance with our forecasted
scenario. Recent data indicate that leading indicators for default rates, such as first payment default rates, improved
and we believe that this is a result of increased selectivity in our origination policies, our ongoing development of
risk analysis procedures and an overall improvement in macroeconomic conditions in Brazil.
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Average Deposit Balances and Interest Rates

The table below sets forth the average balances of deposits together with the average interest rates paid for
each period presented.
Year Ended December 31,
2009 2008 2007

Average Average Average Average Average Average
Balance Rate Balance Rate Balance Rate

(In millions of R$, except percentages)

Non-interest-bearing deposits . . ... ......... 25,538 23,026 20,909

Demand deposits and others . ............. 25,538 23,026 20,909
Interest-bearing deposits. . ................ 170,183 8.0% 89,534 9.0% 48,262 9.4%
Deposits from banks . ... ................ 2,791 8.0% 1,950 14.8% 1,673 8.0%
Savings deposits . .. ........ ... ... 42,372 5.8% 30,896 6.8% 24,787 8.1%
Time deposits . . . ... 125,020 8.7% 56,687 10.0% 21,803 10.9%

Total. ............................. 195,721 112,560 69,171

The following tables sets forth the maturity distribution of our deposits at December 31, 2009, 2008 and 2007.
As of December 31, 2009

0-30 Days 31-180 Days 181-365 Days Over 365 Days Total
(In millions of R$)

Non-interest-bearing deposits . ...... .. 25,834 — — — 25,834
Demand deposits . . ................ 24,837 — — — 24,837
Other deposits . . .................. 997 — — — 997

Interest-bearing deposits . . ........... 65,177 16,191 14,737 68,834 164,938
Savings deposits . ................. 48,222 — — — 48,222
Time deposits . ................... 16,374 15,437 14,175 68,685 114,671
Deposits from banks ............... 582 754 562 149 2,047

Total . ........................ 91,011 16,191 14,737 68,834 190,772

As of December 31, 2008

0-30 Days 31-180 Days 181-365 Days Over 365 Days Total
(In millions of R$)

Non-interest-bearing deposits . ........ 28,071 — — — 28,071
Demand deposits . . ................ 26,933 — — — 26,933
Other deposits . . . ................. 1,138 — — — 1,138

Interest-bearing deposits . . ........... 63,967 20,667 12,621 80,862 178,118
Savings deposits .. ................ 39,296 — — — 39,296
Time deposits . ................... 24,040 19,391 12,011 80,459 135,901
Deposits from banks . .............. 631 1,277 610 403 2,921

Total . ........................ 92,039 20,667 12,621 80,862 206,189
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As of December 31, 2007
0-30 Days 31-180 Days 181-365 Days Over 365 Days Total
(In millions of R$)

Non-interest-bearing deposits . . . 28,134 — — — 28,134
Demand deposits. . .......... 26,729 — — — 26,729
Other deposits. . ............ 1,405 — — — 1,405

Interest-bearing deposits. . . .. .. 35,938 6,781 4,075 6,664 53,458
Savings deposits . .. ......... 27,990 — — — 27,990
Time deposits . ... .......... 6,898 6,439 3,957 6,558 23,852
Deposits from banks . . ....... 1,050 342 118 106 1,616

Total .................. 64,072 6,781 4,075 6,664 81,592
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MANAGEMENT’S DISCUSSION AND ANALYSIS OF FINANCIAL CONDITION AND RESULTS OF
OPERATIONS

The following discussion of our financial condition and results of operations should be read in conjunction
with our consolidated financial statements as of and for the years ended December 31, 2009, 2008 and 2007, and the
notes thereto, included elsewhere in this Offering Memorandum, as well as the information presented under
“Presentation of Financial and Certain Other Information,” “Selected Financial and Other Information,” “Selected
Statistical Information” and in the documents incorporated by reference herein.

The following discussion contains forward-looking statements that involve risks and uncertainties. Our actual
results may differ materially from those discussed in forward-looking statements as a result of various factors,
including those set forth in “Cautionary Statement Regarding Forward-Looking Statements” and “Risk Factors.”

Overview

Our results of operations are significantly affected by the following key factors, among others.

Brazilian Economic, Political and Social Conditions

As a Brazilian bank with most of our operations in Brazil, we are significantly affected by economic, political
and social conditions in Brazil. In recent years, we have benefited from Brazil’s generally stable economic
environment, with average annual gross domestic product (“GDP”’) growth of 4.0% from 2004 to 2009, which led
to increased bank loans and deposits. The downward trend in inflation in recent years has allowed the Central Bank
to ease the short-term benchmark interest rate to 8.75% at December 2009 from 17.75% in December 2004. This
reduction of interest rates lowered the cost of credit for households and businesses. As a proportion of GDP, bank
lending expanded to 45.0% in 2009 from 24.5% in 2004.

In 2009, the Brazilian economy stagnated in the wake of the international financial crisis; however, the
recession lasted a few quarters until the second quarter of 2009 before the Brazilian economy emerged from
recession and regained its growth momentum. Notwithstanding the relatively brief effects of the international crisis,
we remain exposed to volatility in the Brazilian currency, the real, with respect to the U.S. dollar, the Euro and the
Yen. We also continue to be exposed to inflation, tax-policy changes and regulatory changes, which are sometimes
adopted on short notice.

Recent changes in tax policy that affect financial operations include the Brazilian senate’s elimination of the
provisional contribution on financial transactions (Contribuicdo Provisoria sobre a Movimentagdo ou Transmissao
de Valores e de Créditos e Direitos de Natureza Financeira or “CPMF”) in 2008. CPMF was a temporary tax
instituted in 1992 that was payable on certain banking transactions at a rate of 0.38% of the financial value of the
transaction. The CPMF was payable on all transfers from checking accounts and financial institutions were
responsible for the collection and remittance of the CPMF. Currently, the CPMF tax is no longer levied. However,
much uncertainty exists as to whether it will be levied again and it is unclear whether or not the CPMF tax will be re-
introduced in the future. In response, the Brazilian government increased the social contribution on net profits
(Contribuigdo Social Sobre o Lucro Liquido or “CSLL”) in May 2008 from 9.0% to 15.0% and the tax on financial
transactions (Imposto Sobre Operagées Financeiras or “I0QF”) beginning in January 2008. Also, in the aftermath of
the international crisis, in October 2009, the government imposed a 2.0% IOF tax rate on foreign investment flows
to the financial and capital markets. It also extended the IOF at a 1.5% tax rate to domestically negotiated operations
backed by depositary receipts. The CSLL is a tax on income with specific tax rates for banking institutions, while
the IOF is a tax levied on foreign exchange transactions, loan transactions, insurance transactions and transactions
involving bonds and securities. For more information on Brazilian taxes see “The Brazilian Financial System and
Banking Regulation — Taxation.”

To moderate the impact of the international crisis, the Central Bank responded in 2009 with a number of
measures. Besides reducing the SELIC rate, the Central Bank deployed part of its international reserves to replace
international credit lines impacted by Lehman Brothers Holdings Inc.’s bankruptcy and reduced reserve
requirements with the specific purpose of acquiring assets from small banks and increasing the insurance limit
for small banks’ time deposits. Those initiatives, along with fiscal measures, contributed to keeping the recession
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relatively brief (mostly concentrated between the fourth quarter of 2008 through the first quarter of 2009) and
ensured a strong recovery in the second half of 2009.

The crisis has not had a significant effect on Brazil’s financial institutions, as most Brazilian banks, including
us, generally had no material exposure to U.S. mortgages. We have not undertaken any credit operations in the
U.S. market, including collateralised debt obligations. However, the recent crisis in the United States mortgage
market could affect the market value of Brazilian institutions, due to increased volatility in international markets.
There is also a risk that the Brazilian government chooses to adopt regulatory measures to avoid abrupt shifts in
international financial flows, with potentially adverse effects on our operations. In addition, certain measures issued
by the Central Bank in 2009 due to the international crisis have since been reversed. For example, reserve
requirements have now increased to prior levels and may increase further in the future. See “The Brazilian Financial
System and Banking Regulation — Regulation by the Central Bank — Reserve Requirements.”

Despite Brazilian regulators’ successful management of the crisis, a number of regulatory changes for the local
banking sector are under consideration, such as limits to financial institution compensation packages, more
disclosure of operations with derivatives and possible modifications to capital requirement models. These changes
have the potential to adversely affect our operations and profitability.

One consequence of the crisis in Brazil has been a decline in fiscal revenues and, consequently, a reduction in
the primary surplus. In 2009, the public sector posted a primary surplus of 2.1% of GDP, lower than the recent
historical average (3.3% of GDP from 2003 to 2008). The resumption of stricter fiscal policy targets is necessary for
returning to the downward trend in the debt to GDP ratio, which rose to 42.9% at the end of 2009 from 38.4% at the
end of 2008, after several years of continuous reduction. Fiscal responsibility is important to safeguard the
sovereign investment grade rating of Brazil and to bolster the fiscal flexibility necessary to manage future economic
downturns.

Another effect of the crisis has been a contraction in export revenues to US$152,995 million in 2009 from
US$197,942 million in 2008. The trade balance surplus remained generally stable at US$25,347 million in 2009
compared to US$24,836 million in 2008, but the current account (net balance from trade of goods and services plus
international transfers) posted a deficit of 1.6% of GDP, a deficit for the second consecutive year in 2009. The
deficit is expected to widen in 2010. Even though Brazil’s external solvency improved considerably with
US$238,520 million in international reserves and only US$202,329 million in external debt in December
2009, the recent external account results could increase exchange-rate volatility.

On April 30, 2008, Standard & Poor’s Rating Services upgraded the long-term rating of Brazil’s sovereign
foreign currency debt to BBB- from BB+, lifting it to investment grade. On May 29, 2008, Fitch Ratings (“Fitch”)
followed suit and upgraded Brazil to investment grade, raising its rating to BBB- from BB+. On September 22,
2009, Moody’s Investors Service Inc. (“Moody’s”) raised Brazil’s sovereign rating to Baa3 from Bal. Those
upgrades contributed to further increase the inflow of foreign capital, which in turn strengthened the real. Yet, the
rating agencies have highlighted weaknesses in Brazil’s fiscal policy, including Brazil’s high debt to GDP ratio in
comparison to countries with a similar credit rating, along with structural impediments to growth and investment
vis-a-vis similarly situated countries.

The next presidential elections in Brazil will take place in October 2010. Economic policy may change with a
new administration. In the past, both the exchange rate and the risk spread of Brazil’s sovereign debt experienced
increased volatility during electoral campaigns.
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The table below shows GDP growth in real terms, the inflation rate and the average real interest rate in Brazil:

As of and for the Year Ended
December 31,

2009 2008 2007
Real GDP growth(l). . ... . 0.D)% 5.1% 6.1%
Inflation rate(2) ... ..ottt (1.4)% 9.1% 7.9%
Inflation rate(3) ... ... .. i 4.3% 5.9% 4.5%
Exchange rate appreciation (depreciation) (R$/US$)(4) . ........... 342% (24.2)%  20.7%
TR — a reference interest rate(5) .. ..........c.oiiinn. . 0.20% 2.27% 0.85%
CDI — interbank interest rate(6) . . . . .. ... . i 8.61% 13.49% 11.11%
SELIC — overnight interest rate(5) . . . ... ... 8.65% 13.66% 11.18%

Notes:

(1) Source: Instituto Brasileiro de Geografia e Estatistica (“IBGE”).

(2) Source: General Price Index — Internal Availability (Indice Geral de Precos — Disponibilidade Interna),
published by Fundagdo Getiilio Vargas.

(3) Source: Indice Nacional de Precos ao Consumidor Amplo (“IPCA”), which is the consumer price index,
published by IBGE.

(4) Source: Central Bank (accumulated rates for the period).

(5) Source: Central Bank (end of period).

(6) Source: Custody and Settlement Agency (end of period).

Certain Effects of Foreign Exchange Rates on Our Net Interest Income

The variation of the real has the potential to affect our net interest income because a significant amount of our
financial assets and liabilities are denominated in or indexed to foreign currencies, primarily the U.S. dollar. When
the real depreciates, we incur losses on our liabilities denominated in or indexed to foreign currencies, such as our
U.S. dollar-denominated long-term debt and short-term borrowings, because the cost in reais of the related interest
expense increases. At the same time, we realise gains on monetary assets denominated in or indexed to foreign
currencies, such as our dollar-indexed trading securities and loans, due to increased interest income from such
assets measured in reais. When the real appreciates, the effects are the opposite of those described above.
Consequently, the management of the gap in foreign currencies can have material effects on our net income. Our
foreign currency gap management takes into account the tax effects of such positions. As the profits from exchange
rate variation on investments abroad are not taxable, we aim to maintain sufficient hedges (a liability position in
foreign exchange derivatives) to reduce the potential effects from our total foreign-exchange exposure, net of tax
effects.

Unless otherwise indicated, the discussion in “Management’s Discussion and Analysis of Financial Condition
and Results of Operations” relates to our average interest rates and yields. Our interest rates are measured in reais
and include the effect of the variation of the real against foreign currencies.

Trends

We expect that several factors will affect our future results of operations, liquidity and capital resources,
including:

* the Brazilian economic environment,
* the effects of any continued international financial turmoil, including on our required liquidity and capital,
¢ the effects of fluctuations in the value of the real and interest rates on our net interest income, and

* the acquisition of any financial institutions we make in the future.
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In addition, the “Association” could affect the comparability of our financial statements as described fully
under “— Overview.” You should read “Risk Factors” for a discussion of the risks we face in our business
operations which could affect our results of operations or financial condition.

Seasonality

Generally our retail banking and our credit card businesses have some seasonality, with increased levels of
retail and credit card transactions during the Christmas season and a subsequent decrease of these levels at the
beginning of the year. We also have some seasonality in our banking service fees related to collection services at the
beginning of the year, which is when taxes and other fiscal contributions are generally paid. Finally, we experience a
seasonal decrease in personnel expenses in the first quarter of the year because of the summer vacation season
during this period.

Discussion of Critical Accounting Policies
General

Our main accounting policies are described in Note 4 to our consolidated financial statements prepared in
accordance with Brazilian GAAP as of and for the years ended December 31, 2009, 2008 and 2007. The preparation
of the financial statements involves certain assumptions that are derived from historical experience and various
other factors that we deem reasonable and relevant. While we review these estimates and assumptions in the
ordinary course of business, the portrayal of our financial condition and results of operations often requires our
management to make judgements on matters that are inherently uncertain. The following discussion describes those
areas that require the most judgement or involve a higher degree of complexity in the application of the accounting
policies that currently affect our financial condition and results of operations.

Investors should read the following discussion in conjunction with our financial statements and the sections in
this Offering Memorandum headed “Selected Statistical Information,” “The Brazilian Financial System and
Banking Regulation” and “Annex A — Summary of Certain Differences Between Brazilian GAAP and
U.S. GAAP”

Use of Estimates and Assumptions

The preparation of financial statements in accordance with Brazilian GAAP requires management to make
estimates and assumptions that affect the reported amounts of assets and liabilities and disclosure of contingent
assets and liabilities at the date of the financial statements and the reported amounts of revenues and expenses
during the reporting period. Estimates and assumptions are used for, but not limited to, the calculation of the
allowance for loan and lease losses, the selection of useful lives for certain assets, the determination of whether a
specific asset or group of assets has been impaired, the expected realisable amount of deferred tax assets, the market
value of certain financial instruments, the classification and computation of contingent liabilities and the amount of
technical provisions for insurance, pension plans and capitalisation. The accounting estimates made in these
contexts require management to make assumptions about matters that are highly uncertain. In each case, if
management had made other estimates, or if changes in these estimates occur from period to period, it could have a
material impact on our financial condition and results of operations. Therefore, actual results may differ from our
estimates.

Allowance for Loan and Lease Losses

The allowance for loan and lease losses represents our estimate of the probable losses on our loan and lease
portfolio at the end of each reporting period. The allowance for loan losses is calculated taking into consideration
the classification of loan losses in one of nine different risk levels (from AA through H). See “Selected Statistical
Information — Loans and Leases — Rating of the Loan and Lease Portfolio.” The classification of the risk levels is
a judgement that takes into consideration the economic and political situation, credit quality trends, past experience
and the portfolio’s specific and global risks, as well as Central Bank and CMN guidelines. CMN rules specify a
minimum allowance for loan losses and other extensions of credit in each rating category ranging from zero per cent
(in the case of a credit that is not in arrears) to 100.0% (in the case of any credit that is more than 180 days in
arrears). In addition to recognising allowances for loan and lease losses in accordance with the CMN minimum
requirements, we also recognise an allowance that we identify as “generic,” which represents our estimate of the
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allowance as of any given date based on our loss experience based on historical information. Beginning in
December 31, 2008, we also recognised an “additional allowance,” which represents an adjustment to our generic
allowance considering the economic scenario.

The methodologies to compute the generic allowance depend on several criteria including the criteria used to
segment our loan portfolio, the period used to measure our historical losses, the specific method used to measure
such historical losses, the impact of our loan granting criteria on losses overtime and other factors. Additionally, the
methodologies used to measure the additional allowance also depend on significant judgements, including the
relationship between the level of loan losses observed and economic factors as of any given date. If our estimates
differ from the amounts actually collected, additional provisions may be required.

Market Value of Financial Instruments

In accordance with Brazilian GAAP and specific rules of the Central Bank, we record some of our financial
instruments at market value. Financial instruments recorded at market value on our balance sheet include mainly
securities classified as trading, available-for-sale, and other trading assets, including derivatives. Securities
classified as held-to-maturity are recorded at their amortised cost on our balance sheet, and their
corresponding market values are disclosed in the notes to our consolidated financial statements.

Market value is defined as the value at which a position could be closed out or sold in a transaction with a
willing and knowledgeable party. We estimate market value using quoted market prices when available. When
quoted market prices are not available, we use a variety of sources, which include dealer quotes, pricing models and
quoted prices of instruments with similar characteristics or discounted cash flows. The determination of market
value when quoted market prices are not available involves judgement by our management. Similarly, judgement
must be applied in estimating prices when no external parameters exist. Other factors that can affect the estimates
include incorrect model assumptions and unexpected correlations. While we believe our valuation methods are
appropriate and consistent with those of other market participants, the use of different methodologies and
assumptions to determine the market value of certain instruments could result in a different estimate of market
value at the reporting date, which may affect the amount of revenue or loss recorded for a specific asset or liability.
Judgements are also required to determine whether a decline in market value below amortised costs are permanent
in available-for-sale or held-to-maturity securities, therefore requiring cost basis to be written down and recognition
of related effects on our results of operations. Factors that are used by our management in determining whether a
decline is permanent include mainly the observed period of the loss, the degree of the loss and the expectation, as of
the date of analysis, as to the potential for realisation of the security.

Contingent Liabilities

We are currently party to civil, labour, tax and social security proceedings arising from the normal course of
our business. We normally make provisions for these contingencies based on the following: (i) for lawsuits
individually reviewed, on the opinion of internal and external legal counsel and the probability that financial
resources will be required to settle the claim, where settlement amounts may be estimated with sufficient certainty
and (ii) for lawsuits collectively evaluated, by the use of statistical references by group of lawsuits, type of legal
body (small claims court or regular court) and claimant. We classify as “probable”, “possible” or “remote” the risk
that such contingencies arising from these proceedings will materialise into actual losses for us. We generally
recognise provisions for these contingencies when we classify the loss related to these claims as probable. While we
do not recognise provisions for contingencies whose risk we consider possible or remote, we disclose contingencies
whose risk we consider possible. We measure contingency amounts by using models and criteria that, in spite of the
uncertainty of these contingencies’ terms and amounts, we feel accurately estimate their values. Although we
believe that these contingencies are adequately reflected in our financial statements, their outcomes may result in
obligations to pay amounts higher than the aggregate values of our contingency provisions, given the inherent
difficulties in estimating the exact amounts involved in the claims made against us.

Significant Changes in Accounting Rules

On December 28, 2007, Law No. 11,638 was approved in order to amend and revoke some provisions of
Law No. 6,404 of December 15, 1976 and Law No. 6,385 of December 7, 1976 in connection with accounting
practices, preparation and disclosure of financial statements.
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The main changes in accounting practices in connection with Law No. 11,638 reflected in our consolidated
financial statements beginning with our consolidated financial statements as of and for the year ended
December 31, 2008 were:

* Fixed assets include assets arising from operations that transfer to the company any benefits, risks and
control of such assets, and deferred charges include pre-operating and restructuring expenses. Accordingly,
leasehold improvements and software purchases were reclassified from deferred charges to fixed assets and
intangible assets, respectively, including in our consolidated financial statements as of and for the year
ended December 31, 2007 for comparison purposes;

* Periodic analysis on recovery, measurement and disclosure of losses in relation to the recoverable amount of
assets, as regulated by CMN Resolution No. 3,566 of May 29, 2008. No losses were found by the assessment
carried out by our management in the fourth quarter of 2008;

* Creation of the subgroup “intangible assets” in permanent assets, in order to classify any rights relating to
intangible assets intended for maintenance of the company and which are exercised for such purpose,
including acquired goodwill. Accordingly, rights for acquisition of payroll and acquisition of customer
portfolios and software were reclassified from prepaid expenses and deferred charges, respectively, to
intangible assets, including in our consolidated financial statements as of and for the year ended
December 31, 2007 for comparison purposes;

* According to CVM Resolution No. 554, dated as of November 12, 2008, assets with respect to which we are
a lessee were recorded as assets and a corresponding financial liability was recognised; and

* According to CVM Resolution No. 562, dated as of November 17, 2008, the fair value of options granted to
officers was recognised proportionally to the vesting period as personnel expenses, with a corresponding
entry in the capital reserves account.

For more information regarding the impact of Law No. 11,638 on our accounting practices, including the
effect on stockholders’ equity and net income, see Note 22(0) to our consolidated financial statements as of and for
the year ended December 31, 2008.

Results of Operations for Year Ended December 31, 2009 Compared to Year Ended December 31, 2008
Highlights

For the year ended December 31, 2009, our consolidated net income was R$10,067 million. As of
December 31, 2009, our total stockholders’ equity was R$50,683 million. Our return on average equity was
21.4% in 2009. Our solvency ratio on a fully consolidated basis reached 16.7%, a 60 basis point increase in
comparison to the previous year.

During 2009, we faced two main challenges. First, internally we experienced significant changes related to the
“Association”. At the end of 2008, we defined the management team that would lead the new institution. In
addition, we finalised the selection of the members of the board of directors and board of officers who would be
responsible for leading the integration process. In the first half of 2009, this process was expanded to all managerial
levels of our company. At the same time, market opportunities and business models were re-evaluated and redefined
targets for the commercial area were established. The branch transformation program associated with the
integration of the operations of the two banks started in the second half of 2009 and is expected to be
accelerated in 2010. The second challenge was related to the turmoil in the international financial markets.
The main impact of the economic crisis on the Brazilian financial industry in general was an increase in
nonperforming loans. Our operations were affected by a change of asset quality. During the first nine months
of 2009, we used part of our additional allowance for loan losses to address these changes in asset quality. But, at the
end of 2009, the balance of nonperforming loans began to decrease, changing the trend of gradual deterioration of
asset quality that began at the end of 2008.

As of December 31, 2009, the total balance of credit transactions, including endorsements and guarantees, was
R$278,382 million. Credit to individuals increased by 10.4% while credit to companies decreased by 2.3%
compared to December 31, 2008. We maintained our strategy of increasing the volume of consumer credit loan,
mainly credit cards and vehicle financing, and loans to micro, small and mid-sized companies during 2009.
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Changes in exchange rates and the appreciation of the real in relation to foreign currencies as well as the migration
of corporate clients to the capital markets as a source for financing operations were the main causes of the decrease
of the balance of corporate loans.

On August 23, 2009, Itat Unibanco Holding and Porto Seguro S.A. (“Porto Seguro”) entered into an alliance
to combine their respective homeowner and automobile insurance operations. We also entered into an operating
agreement for the exclusive offer and distribution of homeowner and automobile insurance products to clients of the
Itad Unibanco branch network in Brazil and Uruguay. As a consequence of this association, the results of Porto
Seguro have been proportionally consolidated beginning with the fourth quarter of 2009, in light of our 30.0%
interest in Porto Seguro. For a more detailed summary of this transaction and other material transactions in 2009.
See “Business — Significant Transactions.”

Net Income
The table below shows the major components of our net income for 2009 and 2008.
Year Ended December 31,

2009 2008 Variation (%)

(In millions of R$)
Income from financial operations ....................... 76,728 56,431 36.0%
Expenses on financial operations. .. ..................... (30,581) (33,064) (7.5)%
Income from financial operations before loan losses. . ........ 46,147 23,367 97.5%
Result of loan losses. .. ........ ... ... (14,165) (12,946) 9.4%
Gross income from financial operations. . .. ............... 31,981 10,422 206.9%
Other operating revenues (expenses), net . ................. (12,364) (11,123) 11.2%
Operating income (10ss) .. ....... ... ... ... ... .. ... ... 19,617 (701) n.m.
Non-operating inCome. . . . . ....ovvutttenneennne .. 430 206 108.7%
Income (loss) before taxes on income and profit sharing . .. ... 20,047 (496) n.m.
Income tax and social contribution . ..................... (7,421) 9,420 n.m.
Profit sharing ... ... ... . . . . . . . (1,695) (855) 98.2%
Minority interest in subsidiaries. . .. ..................... (864) (266) 224.8%

Netincome ............ ... .. .. ... . ... ... ... ... .. 10,067 7,803 29.0%

In 2009, our net income was influenced by the following non-recurring transactions which are presented on an
after tax basis: (i) amortisation of goodwill (expense of R$390 million), principally related to Redecard S.A.
(“Redecard”); (ii) payments to Companhia Brasileira de Distribuicao (“CBD”) in connection with extension of the
Itai Unibanco/CBD joint venture (expense of R$363 million); (iii) provision for contingencies related to civil
litigation in connection with economic plans (expense of R$191 million); (iv) sale of investments, principally Visa
Inc. (“Visa”) and Companhia Brasileira de Meios de Pagamento — CBMP — Visanet (“Visanet”) (income of
R$228 million); and (v) the program for settlement or instalment payment of federal taxes — Law No. 11,941
(income of R$292 million).
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Income from Financial Operations

The table below shows the major components of our income from financial operations for 2009 compared to
2008.

Year Ended December 31,

2009 2008 Variation (%)
(In millions of R$)
Loan, lease and other credit operations . ................... 47477 37,892 25.3%
Securities and derivative financial instruments . .............. 24,025 13,899 72.9%
Insurance, pension plan and capitalisation .................. 4,576 2,321 97.2%
Foreign exchange operations . . ............... ... .. 9 987 (99.1)%
Compulsory deposits . ... ..o v vttt 641 1,332 51.9%
Total income from financial operations . . . . . ............ 76,728 56,431 36.0%

Our income from financial operations increased by 36.0% from R$56,431 million for 2008 to
R$76,728 million for 2009, an increase of R$20,297 million. This increase is primarily due to an increase in
the volume of operations, the consolidation of operations from Unibanco during the whole year of 2009 compared
to the fourth quarter of 2008 and our strategy of changing the asset mix to increase the relative amounts of loans that
have higher spreads.

Income from Loan, Lease and Other Credit Operations

Our income from loan, lease and other credit operations increased by 25.3% from R$37,892 million for 2008
to R$47,477 million for 2009, an increase of R$9,585 million. This increase was mainly due to an increase in the
average volume of loans and lease transactions (other than with large companies and loans to clients of subsidiaries
abroad, which experienced a decrease) in 2009 compared to 2008, which grew 14.0% in the period. The
consolidation of Unibanco during the whole year of 2009 (versus only the fourth quarter of 2008) also had an
impact on the increase of our income from loan, lease and other credit operations. Credit card transaction amounts,
loans to small and mid-sized companies, mortgage loans and vehicle financings grew by 23.1%, 20.4%, 36.3% and
9.1%, respectively, in 2009 compared to 2008. The appreciation of the real against foreign currencies and the
migration from bank loans to funding in the capital markets were the main reasons for the decline of the average
balance of loans to large companies in 2009 compared to 2008. Changes in exchange rates also affected the average
balance of loans in our operations abroad.

The table below shows the performance of credit transactions with loans classified by type of creditor
(individuals and corporations), further broken down by type of product for individuals and by size of customer for
corporations. We also present information on our “regulatory required loans,” which are loans required by Brazilian
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regulation, including financing for housing and agricultural loans. See “The Brazilian Financial System and

Banking Regulation.”
As of December 31,

2009 2008 Variation (%)
(In millions of R$)

Loans to individuals. . . . ......... ... ... ... ... ... 102,845 93,173 10.4%
Creditcard ........ ... 29,096 23,638 23.1%
Personal credit. .. ...... ... .. ... ... 21,545 21,681 (0.6)%
Vehicles. . .. ... 52,204 47,854 9.1%

Loans to companies . . .. ............................ 149,873 153,465 2.3)%
Large companies . . .......... ... 88,880 102,826 (13.6)%
Small and mid-sized companies . ..................... 60,992 50,640 20.4%

Regulatory required loans(1) . ........................ 13,654 11,898 14.8%
Rural loans . ....... ... .. .. ... . . .. . . . ... 5,143 5,654 9.0)%
Mortgage loans . ......... .. 8,510 6,244 36.3%

Loans to clients of subsidiaries located in
Argentina/Chile/Uruguay/Paraguay . . .. .............. 11,708 13,402 12.6%

Porto Seguro Portfolio. . ............................ 303 — n.m.

Total of loan, lease and other credit operations
(including sureties and endorsements) ............ 278,382 271,938 2.4%
Note:

(1) Regulatory required loans are composed of rural and mortgage loans to individuals and to companies.

The total balance of loans and financing portfolio, including sureties and endorsements, was R$278,382 million
at December 31, 2009, a 2.4% increase compared to the balance at December 31, 2008. Loans to individuals totalled
R$102,845 million, an increase of 10.4% compared to December 31, 2008. The balance of credit card lending
increased 23.1% from December 31, 2008 to December 31, 2009. Vehicle financing also increased 9.1% from
December 31, 2008 to December 31, 2009. Personal credit operations decreased 0.6% and were affected by our
restrictive credit policies adopted to manage the turmoil in the international financial markets. Loans to companies
totalled R$149,873 million at December 31, 2009, a decrease of 2.3% compared to December 31, 2008. The balance
of loans to small and mid-sized companies increased 20.4% as consequence of our strategic focus on these customers.
Changes in exchange rates and the appreciation of the real in relation to foreign currencies, as well as the migration by
corporate borrowers from bank financing to capital markets financing, were the main causes of the decrease of
average balance of corporate loans. Changes in exchange rates also had a significant impact on our activities abroad,
decreasing the average balance of our loans portfolios in Argentina, Chile, Uruguay and Paraguay. The balance of
regulatory required loans increased significantly as a result of the 36.3% increase of our mortgage loans in connection
with favourable Brazilian economic scenario. The consolidation of Porto Seguro in the fourth quarter also resulted in a
R$303 million increase in our credit transactions in 2009.

Income from Securities and Derivative Financial Instruments

Our income from securities and derivative financial instruments increased by 72.9% in 2009 from
R$13,899 million in 2008 to R$24,025 million for 2009, an increase of R$10,126 million. This increase in
income from securities and derivative financial instruments mainly reflects the increase of average volume of
operations related to the consolidation of Unibanco during the whole year of 2009 (versus only the fourth quarter of
2008) and our gap management policy. As profits from exchange rate fluctuation on investments abroad are not
taxed, we have set up a hedge (a liability in foreign exchange derivatives) to minimise our total foreign exchange
exposure, net of tax effect, consistent with our strategy of low exposure to risk.

Income from Insurance, Pension Plan and Capitalisation

Our income from insurance, pension plan and capitalisation increased by 97.2% in 2009, from
R$2,321 million for 2008 to R$4,576 million for 2009, an increase of R$2,255 million. This increase was
mainly due to the increased revenues from Plano Gerador de Beneficio Livre (“PGBL”) which is a defined
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contribution pension plan) and to a lesser extent Vida Gerador de Beneficio Livre (“VGBL”), and the consolidation
of Unibanco operations in the whole year of 2009.

Income from Foreign Exchange Operations

Our income from foreign exchange operations decreased by 99.1% from R$987 million for 2008 to
R$9 million for 2009, a decrease of R$978 million. This decrease in income from foreign exchange operations
was mainly due to lower gains on foreign exchange operations as a result of the appreciation of the real in relation to
foreign currencies.

Income from Compulsory Deposits

Our income from compulsory deposits decreased by 51.9% from R$1,332 million for 2008 to R$641 million
for 2009, a decrease of R$691 million. This decrease was mainly due to decreases in the levels of compulsory
deposits required by the Central Bank as part of their adoption of anticyclical measures to manage the international
financial crisis by increasing the liquidity of the financial system as a whole. As consequence, we redirected these
resources to loans that yield higher returns. See “The Brazilian Financial System and Banking Regulation —
Reserve Requirements.”

Expenses on Financial Operations

The following table describes the main components of our expenses on financial operations in 2009 and 2008.

Year Ended December 31,

2009 2008 Variation (%)
(In millions of R$)
Money market . ... ... ... (26,297)  (26,830) 2.0)%
Technical provisions for pension plan and capitalisation. . . . . .. (3,992) (1,842) 116.8%
Borrowings and onlending. . . ......... . ... .. ... ... (292) (4,392) (93.4)%
Total expenses on financial operations ................ (30,581) (33,064) (7.5)%

Our expenses on financial operations decreased by 7.5% from R$33,064 million for 2008 to R$30,581 million
for 2009, a decrease of R$2,483 million.

Expenses from Money Market

Our expenses from money market operations decreased by 2.0% from R$26,830 million for 2008 to
R$26,297 million for 2009, a decrease of R$533 million. This decrease mainly reflects the impact of exchange
rate fluctuations on liabilities denominated in or indexed to foreign currencies.

Expenses from Technical Provisions for Pension Plans and Capitalisation

Our expenses from technical provisions for pension plan and capitalisation operations increased by 116.8%
from R$1,841 million for 2008 to R$3,992 million for 2009, an increase of R$2,152 million. This increase was
mainly due to the significant organic growth in the average balance of investment contracts for pension plans and to
a lesser extent the increase in the cost of technical provisions.

Expenses from Borrowings and Onlending

Our expenses from borrowings and onlending decreased from R$4,392 million for 2008 to R$292 million for
2009, a decrease of R$4,100 million. This decrease was mainly due to the decrease of the average balance of
borrowings denominated in or indexed to foreign currencies and the exchange rate variation in the period.

Income from Financial Operations before Loan Losses

Our income from financial operations before loan losses increased by 97.5% from R$23,367 million for 2008
to R$46,147 million for 2009, an increase of R$22,780 million, mainly as a result of the factors described above
under “— Income from Financial Operations” and “— Expenses on Financial Operations.”
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Results of Loan Losses

Our results of loan losses increased by 9.4% from R$12,946 million for 2008 to R$14,165 million for 2009, an
increase of R$1,219 million. The main components of results of loan losses in 2009 and 2008 are listed below.

Expense for Allowance for Loan Losses

Our expense for allowance for loan losses increased by 14.8% from R$14,280 million for 2008 to
R$16,397 million for 2009, an increase of R$2,119 million. During the first half of 2009, the adverse effects
of the international economic and financial crisis spread among a number of industries, resulting in increased risk
related to certain credit portfolios. Levels of non-performing loans increased for individuals and company
portfolios generally, reflecting this adverse context. At the end of the first half of 2009, however, the Brazilian
economic outlook improved, as a result of the tax incentive packages to foster consumption and overall economic
activity levels. By the end of third quarter 2009, there was evidence that the worst moment of the adverse credit
cycle for retail lending was over. At the end of 2009, we also had evidence that the quality of our commercial
lending portfolio had improved significantly.

We use models to calculate provisions in addition to those required by Central Bank regulations based on
historical data and economic stress projections. As of December 31, 2009, we had provisions of R$6,104 million in
excess of those required by the Central Bank based on our models. We recorded income of R$1,687 million during
2009 related to the reversal of prior provisions. See “Select Statistic Information — Loans and Leases.”

Income from Recovery of Credits Written Off as Loss

Our income from recovery of credits written off as loss increased by 67.5% from R$1,334 million for 2008 to
R$2,234 million for 2009, an increase of R$900 million. The consolidation of the operations of Unibanco for the
whole year of 2009 and a better economic environment in the second half of 2009 were the main causes for this
increase.

Gross Income from Financial Operations
Our gross income from financial operations increased by 206.9% from R$10,422 million for 2008 to
R$31,981 million for 2009, an increase of R$21,559 million.

Other Operating Revenues (Expenses), Net

The table below shows the main components of our other operating revenues (expenses), net in 2009 and 2008.

Year Ended December 31,
2009 2008 Variation (%)
(In millions of R$)

Banking service fees and income from bank charges ......... 15,227 11,204 35.9%
Result of operations from insurance, pension plan and

capitalisation. . . .. ... .. i 2,432 1,307 86.1%
Personnel expenses . . . ... (9,832) (7,632) 28.8%
Other administrative eXpenses . . . ... ..vvvvnneeeennnn. .. (11,593) (7,921) 46.4%
TaX EXPEISES &« . v v vt vt (4,238) (2,336) 81.4%
Equity in earnings of affiliates. . . ................ ... . ... 178 194 (8.2)%
Other operating revenues. . . . .. ....c.covvveeeeennnnn. .. 941 1,509 (37.6)%
Other operating €Xpenses . . ... .......eeeeeeeennnnnn... (5,480) (7,448) 26.4%

Total other operating revenues (expenses), net . ......... (12,365) (11,123) 11.2%
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Banking Service Fees and Income from Bank Charges

Our banking service fees and income from bank charges increased by 35.9% from R$11,204 million for 2008
to R$15,227 million for 2009, an increase of R$4,023 million. The consolidation of the operations of Unibanco for
the whole year of 2009 had a significant impact on this increase.

Banking service fees increased by 44.0% from R$8,649 million for 2008 to R$12,455 million for 2009, an
increase of R$3,806 million. This increase was mainly due to increased revenues from credit card operations, which
increased by 92.7% from R$3,019 million for 2008 to R$5,817 million for 2009, an increase of R$2,798 million,
due to the increased use of credit cards as the method of payment in commercial transactions and an increase in
offering of consumer credit lines, such as cash in advance, offered by us through retailers. Banking service fees
include fees on receipt services related to tax collection, which increased by 33.7% from R$901 million for 2008 to
R$1,205 million for 2009, an increase of R$304 million. This change is related to an increase of our operational
activities due to the consolidation of the operations of Unibanco. Banking service fees also include fees from asset
management, which increased by 14.3% from R$1,968 million for 2008 to R$2,249 million for 2009, an increase of
R$281 million. Fees from asset management were positively impacted by the increased volume of assets under
management.

Income from bank charges increased by 8.5% from R$2,555 million for 2008 to R$2,772 million for 2009, an
increase of R$217 million. The decrease was principally due to changes made to charging practices for priority
services pursuant to Central Bank policy, which was partially offset by the increase of fees for service packages and
by the increased volume of operations. See “The Brazilian Financial System and Banking Regulation —
Rules Governing the Collection of Bank Fees.”

Results of Operations from Insurance, Pension Plan and Capitalisation

Our results of operations from insurance, pension plan and capitalisation increased by 86.1% from
R$1,307 million for 2008 to R$2,432 million for 2009, an increase of R$1,125 million. The results of
operations from insurance, pension plan and capitalisation were mainly affected by the consolidation of the
operations of Unibanco during the whole year of 2009, as well as by the increase in our sales of insurance pension
plans and capitalisation products.

Personnel Expenses

Our personnel expenses increased by 28.8% from R$7,632 million for 2008 to R$9,832 million for 2009, an
increase of R$2,200 million. This increase in personnel expenses was mainly due to the consolidation of operations
of Unibanco during 2009 and the impact of the annual renegotiation of the collective labour agreements, which
increased employees’ salaries by 6.0% effective as of September 2009, on our provisions for vacations.

Other Administrative Expenses

Our other administrative expenses increased by 46.4% from R$7,921 million for 2008 to R$11,593 million for
2009, an increase of R$3,672 million. This increase in other administrative expenses was mainly due to the
consolidation of Unibanco during the whole year of 2009 and to expenses related to our organic growth. During
2009, the number of branches of Itati Unibanco grew from 3,906 as of December 31, 2008 to 3,936 as of
December 31, 2009, an increase of 0.8%. Notwithstanding, the number of employees of Itai Unibanco decreased
from approximately 108,000 as of December, 2008 to 102,000 as of December, 2009.

Tax Expenses

Our tax expenses increased by 81.4% from R$2,336 million for 2008 to R$4,238 million for 2009, an increase
of R$1,902 million. This increase in tax expenses was mainly due to increased operational activity and the
consolidation of Unibanco for the whole year of 2009.
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Equity in Earnings of Affiliates

Our equity in earnings of affiliates decreased from R$194 million for 2008 to R$178 million for 2009, a
decrease of R$16 million, and was principally due to a decrease in the earnings of Banco BPI S.A.

Other Operating Revenues

Our other operating revenues decreased from R$1,509 million for 2008 to R$941 million for 2009, a decrease
of R$568 million. In 2009, we did not have the repetition of some events that took place in 2008, such as the reversal
of R$720 million of provision for CPMF on lease operations, the reversal of R$127 million of provision for
depreciation in excess of IT assets and equipment, and R$64 million reversal of provisions related to a lawsuit
relating to the Contribution for the Program of Social Integration (Contribuicdo para o Programa de Integracdo
Social or “PIS”), described below in the discussion of our results of operations for 2008 compared to 2007.
Moreover, in 2009 we had the impact of the reversal of R$292 million related to the program for settlement or
instalment payment of federal taxes — Law No. 11,941/09.

Other Operating Expenses

Our other operating expenses decreased by 26.4% from R$7,448 million for 2008 to R$5,480 million for 2009,
a decrease of R$1,968 million. During 2009 we did not have the repetition of some events that took place in 2008,
such as the constitution of provisions for integration expenditures related to the “Association”, the provision for
health insurance set up to cover possible future deficits, higher amortisation of goodwill on investments generally
related to the “Association” and higher provision for tax and social security contingencies due to assessment
notices, as discussed below in the discussion of our results of operations for 2008 compared to 2007. On the other
hand, the increase of our credit card operations in 2009 increased selling expenses such as commissions and awards.
Similarly, we had an increase in provisions for civil contingencies in the normal course of business during 2009.

Operating Income (Loss)

Our operating income (loss) increased from a loss of R$701 million for 2008 to a profit of R$19,617 million
for 2009, a variation of R$20,318 million.

Non-Operating Income

Our non-operating income increased by 108.7% from R$206 million for 2008 to R$430 million for 2009, an
increase of R$224 million. This increase was basically related to sales of investments, such as the disposal of our
investments in Visa (R$144 million), MasterCard Inc. (R$83 million) and Brazilian stock exchange
(“BM&FBOVESPA”) (R$64 million) in 2008, in comparison with the disposal of our stake in Visa and
Visanet (R$345 million) and Allianz Seguros S.A. (R$25 million) in 2009.

Income (Loss) before Taxes on Income and Profit Sharing

Our income (loss) before taxes on income and profit sharing increased from a loss of R$496 million for 2008 to
a profit of R$20,047 million for 2009, a variation of R$20,543 million.
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Income (Loss) Tax and Social Contribution

The table below shows the major components of our income (loss) tax and social contribution for 2009
compared to 2008.

Year Ended December 31,

2009 2008 Variation (%)
(In millions of R$)
Income (loss) before income tax and social contribution. . . . . .. 20,047 (496) n.m.

Charges (income (loss) tax and social contribution) at the rates
ineffect . . ... ... . . ... (8,019) 198 n.m.

Increase/decrease to income (loss) tax and social contribution
charges arising from:

(Additions) exclusions . ... ......... ... .. .. ... .. ... ... 598 9,223 (93.5) %
Foreign exchange variation on investments abroad ......... (2,034) 1,281 n.m.
Interest on capital . ....... ... ... . . . . 1,478 700 111.1%
Increase arising from Itad Unibanco merger .............. — 6,131 n.m.
Other. . ... .. 1,153 1,111 3.8%

Total income (loss) tax and social contribution . . ... ....... (7,421) 9,420 n.m.

Income (loss) tax and social contribution for the year resulted in an expense of R$7,421 million in 2009
compared to tax benefit of R$9,420 million in 2008. The main factors that contributed to the decrease were: (i) in
2008 we had exclusions from our tax base of R$6,131 million arising from the “Association”, which was not
repeated in 2009 and (ii) the effect of exchange rate gains and losses in our investments abroad resulting in an
expense of R$2,034 million in 2009, in comparison with a benefit of R$1,281 million in 2008. This was partially
offset by a higher tax benefit on dividends paid in the form of interest on stockholders’ equity (a form of tax
deductible dividend) of R$1,478 million in 2009, an increase of R$778 million compared to 2008.

Our total tax on income is composed of current income tax and deferred tax. Certain amounts of income and
expenses are recognised in our income statement but do not affect our taxable basis and, conversely certain amounts
are taxable income or deductible expenses in determining our taxes on income but do not affect our income
statement. Those items are known as “permanent differences.” For Brazilian tax purposes, exchange rate gains and
losses on our investments in subsidiaries abroad are not taxable, if a gain, or not deductible, if a loss, and are a
permanent difference. From an economic perspective we hedge our investments in subsidiaries abroad by using
foreign-currency denominated liabilities or derivative instruments. The gains or losses on derivative instruments
and the exchange rate gains and losses on foreign currency denominated liabilities are taxable or deductible for
purposes of Brazilian taxes. During 2009, we experienced significant appreciation of the real against the foreign
currencies in which our subsidiaries operate, generating losses that were not deductible for tax purposes. The
appreciation of the real generated taxable gains on derivatives instruments used as economic hedge and taxable
exchange rate gains on liabilities used as economic hedges.

Profit Sharing

Our profit sharing increased by 98.2% from R$855 million for 2008 to R$1,695 million for 2009, an increase
of R$840 million. This increase was mainly a result of the consolidation of the operations of Unibanco during the
whole year of 2009 as compared to only the fourth quarter of 2008.

Minority Interest in Subsidiaries

Results from minority interest in subsidiaries increased from an expense of R$266 million for 2008 to an
expense of R$864 million for 2009, an increase of R$598 million. This variation was principally due to the
consolidation of Redecard beginning in the first quarter of 2009.
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Results of Operations for Year Ended December 31, 2008 Compared to Year Ended December 31, 2007
Highlights

For the year ended December 31, 2008, our consolidated net income was R$7,803 million. As of December 31,
2008, our total stockholders’ equity was R$43,664 million. Our return on average equity was 23.8% in 2008, while
our solvency ratio on a fully consolidated basis decreased to 16.1% at December 31, 2008, a 260 basis point
decrease in comparison to December 31, 2007.

The results achieved in 2008 were affected by the agreement to effect the “Association”, as well as the impact
of the acquisition of shares of Itadsa Europa Investimentos, SGPS, Lda. (“Itatisa Europa”), Itatisa Export S.A.
(“Itatisa Export”), and Unibanco AIG Seguros S.A. (“Unibanco AIG”), and the consequent effects of the
consolidation of the results of each of these institutions during the fourth quarter of the year. See “Business —
Significant Transactions.” Our consolidated financial statements as of and for the year ended December 31, 2008
reflect the operations of Unibanco for the period from October 1, 2008 through December 31, 2008. In order to
facilitate an analysis of our results and the effects of the consolidation of Unibanco in the last quarter of 2008, our
consolidated financial statements as of and for the year ended December 31, 2008 include as additional
supplementary information a column named “Without Unibanco,” which does not consolidate the financial
positions and results of operations of Unibanco.

The results of 2008 were also affected by measures that we took to manage the international economic turmoil
of the last months of 2008, for example, the increase in the balance of our additional allowance for loan losses.

In 2008, our credit portfolio increased as a result of our strategy to increase the volume of our commercial
activities in segments where we had traditionally limited our activities, such as consumer credit and loans to very
small, small and mid-sized companies. As of December 31, 2008, the total balance of credit transactions, taking
into account the Unibanco consolidation and including endorsements and guarantees, was R$271,938 million.
Credit to individuals increased by 71.2% while credit to companies increased by 166.8% in 2008. If the Unibanco
consolidation is not taken into account, credit operations would have been R$180,659 million as of December 31,
2008, with credit to individuals increasing by 26.6% and credit to companies increasing by 58.1% in 2008.

Net Income

The table below shows the major components of our net income for 2008 and 2007.
Year Ended December 31,

Variation
2008 2007 (%)
(In millions of R$)
Income from financial operations . ......................... 56,431 32,130 75.6%
Expenses on financial operations. ... ....................... (33,064) (11,158) 196.3%
Income from financial operations before loan losses . ........... 23,367 20,971 11.4%
Result of loan 10SSeS. . . . . . oo vt (12,946) (5,495) 135.6%
Gross income from financial operations. . .................... 10,422 15,476 (32. 7%
Other operating revenues (€Xpenses), Net. . .. ................. (11,123) (4,431) 151.0%
Operating income (10SS) . . ... oo (701) 11,045 n.m.
Non-operating inCome . . . ...ttt 206 2,873 (92.8)%
Income (loss) before taxes on income and profit sharing ......... (496) 13919 n.m.
Income (loss) tax and social contribution. . ................... 9,420 (4,756) n.m.
Profit sharing . . . ... ... ... . ... (855) (744) 14.9%
Minority interest in subsidiaries ..................... . ..... (266) 55 n.m.
Netincome . ........ .. ... . ... . . . . . . e, 7,803 8,474 (7.9) %

In 2008, our net income was influenced by the following non-recurring transactions which are presented on an
after tax basis: (i) additional allowance for loan losses (an expense of R$3,089); (ii) equalisation of accounting
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criteria between Itad Unibanco Holding (formerly Banco Itai Holding) and Unibanco Holdings — particularly
non-technical provisions for health insurance, technical provisions for insurance and pension plan, adjustment on
the allowance for loan losses to the minimum required by CMN Resolution No. 2,682, provisions for contingent
liabilities and legal liabilities and others (an expense of R$1,414 million); (iii) provision for integration
expenditures related to the “Association” (an expense of R$888 million); (iv) amortisation of goodwill (an
expense of R$223 million), principally related to the increase of our ownership interest in Banco BPI S.A.;
(v) provision for contingencies related to economic plans (an expense of R$174 million); (vi) effect of adoption of
Law No. 11.638 — changes related to stock based compensation and lease operations — (an expense of
R$136 million); and (vii) other non-recurring events (an expense of R$60 million); partially offset by
(viii) effects from the “Association” (an income of R$5,183 million); and (ix) sale of investments, mainly our
stake on Visa (an income of R$233 million).

Income from Financial Operations

The table below shows the major components of our income from financial operations for 2008 compared to
2007.

Year Ended December 31,

Variation

2008 2007 (%)

(In millions of R$)

Loan, lease and other credit operations . ...................... 37,892 21,055 80.0%
Securities and derivative financial operations . .. ................ 13,899 7,831 77.5%
Insurance, pension plan and capitalisation . .................... 2,321 2,210 5.0%
Foreign exchange operations . . . ............ .. ... . ........ 987 148 566.9%
Compulsory deposits. .. ............... 1,332 886 50.3%
Total income from financial operations. . . .............. ... 56,431 32,130 75.6%

Our income from financial operations increased by 75.6% from R$32,130 million for the year ended
December 31, 2007 to R$56,431 million for the year ended December 31, 2008, an increase of
R$24,301 million. This increase was mainly due to the gains on assets denominated in or indexed to foreign
currencies, to the consolidation of Unibanco in the fourth quarter of 2008, and the increased volume of loan and
financial transactions to individuals and companies in Brazil and internationally.

Income from Loan, Lease and Other Credit Operations

Our income from loan, lease and other credit operations increased by 80.0% from R$21,055 million for the
year ended December 31, 2007 to R$37,892 million for the year ended December 31, 2008, an increase of
R$16,837 million. This increase was mainly due to gains on loans and leases denominated in or indexed to foreign
currencies, as well as an increase in the average volume of loans and lease transactions in 2008 compared 2007,
partially due to the consolidation of Unibanco. In particular, credit card operations, vehicle financing transactions,
mortgage loans and loans to companies grew by 116.4%, 61.6%, 132.8% and 166.8%, respectively.

The table below shows the performance of credit transactions with loans classified by type of creditor
(individuals and corporations) and further broken down by type of product for individuals and by size of customer
for corporations. We also present the information on our “regulatory required loans,” which are loans required by
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Brazilian regulation, including financing for housing and agricultural loans. See “The Brazilian Financial System
and Banking Regulation — Reserve Requirements.”

As of December 31,

2008 2007 Variation (%)
(In millions of R$)

Loans to individuals. . . . ............................ 93,173 54,416 71.2%
Creditcard . ... ... .. . 23,638 10,925 116.4%
Personal credit. . .. ..... .. .. ... . . ... 21,681 13,881 56.2%
Vehicles. . ...t 47,854 29,611 61.6%

Loans to companies . . . ............................. 153,465 57,524 166.8 %
Large companies .. ..............iii 102,825 36,236 183.8%
Small and mid-sized companies . ..................... 50,640 21,288 137.9%

Regulatory required loans(1) . . ....................... 11,898 6,335 87.8%

Argentina/Chile/Uruguay/Paraguay. . . ................. 13,402 9,314 43.9 %
Total of loan, lease and other credit operations (including

sureties and endorsements). . ... .................. 271,938 127,589 113.1%

Note:
(1) Regulatory required loans are composed of rural and mortgage loans to individuals and to companies.

The total balance of our loan and financing portfolio, including sureties and endorsements, totalled
R$271,938 million at December 31, 2008, representing an 113.1% increase compared to December 31, 2007.
The consolidation of the results of Unibanco played an important part in this increase. In particular, loan and
financing transactions to companies grew significantly, increasing by 166.8% from December 31, 2007 to
December 31, 2008. Loans to large companies increased by 183.8% and loans to small and middle-market
companies increased by 137.9%. Credit card transactions increased by 116.4% and from December 31, 2007 to
December 31, 2008. The vehicle portfolio increased by 61.6% from December 31, 2007 to December 31, 2008.
Regulatory required loans increased 87.8% mainly due to an increase in our mortgage portfolio. Credit transactions
carried out by our foreign units (Argentina, Chile, Uruguay and Paraguay) also increased significantly by 43.9%,
driven mainly by the exchange rate fluctuation and our consolidation of the results of operations of Interbanco S.A.
(“Interbanco”) in Paraguay. Excluding the results of Unibanco, the total balance of our loan and financing
portfolio would have totalled R$180,659 million at December 31, 2008, a 41.5% increase compared to
December 31, 2007.

Income from Securities and Derivative Financial Operations

Our income from securities and derivative financial instruments increased by 77.5% from R$7,831 million for
the year ended December 31, 2007 to R$13,899 million for the year ended December 31, 2008, an increase of
R$6,068 million. This increase was principally due to: (i) the consolidation of the results of Unibanco in the fourth
quarter of 2008; (ii) gains on financial instruments denominated in or indexed to foreign currencies; and (iii) the
increased volume of repurchase transactions entered into using funds from investment funds.

Income from Insurance, Pension Plan and Capitalisation

Our income from insurance, pension plan and capitalisation increased by 5.0% from R$2,210 million for the
year ended December 31, 2007 to R$2,321 million for the year ended June 31, 2008, an increase of R$111 million.
This increase was mainly due to increased revenues from our PGBL and to a lesser extent VGBL retirement plan
operations, mainly as a result of the higher volume of sales of PGBL and VGBL products, and to the consolidation
of Unibanco in the fourth quarter of 2008.

Income from Foreign Exchange Operations

Our income from foreign exchange operations increased by 566.9% from R$148 million for the year ended
December 31, 2007 to R$987 million for the year ended December 31, 2008, an increase of R$839 million. This
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increase was mainly due to gains related to foreign currencies trades and gains related to positions taken mainly
against the U.S. dollar, Euro and Yen in a volatile environment during the last quarter of the year.

Income from Compulsory Deposits

Our income from compulsory deposits increased by 50.3% from R$886 million for the year ended
December 31, 2007 to R$1,332 million for the year ended December 31, 2008, an increase of R$446 million.
This increase was mainly due to the increased volume of compulsory deposits as a result of the increase in our
funding from deposits made by our clients — See “The Brazilian Financial System and Banking Regulation —
Reserve Requirements.”

Expenses on Financial Operations

The following table describes the main components on our expenses of financial operations in 2008 and 2007.
Year Ended December 31,

2008 2007 Variation (%)
(In millions of R$)
Money market . ......... ... (26,830)  (9,445) 184.1%
Technical provisions for pension plan and capitalisation. . . . . .. (1,841) (1,841) 0.0%
Borrowings and onlending. . .. ....... .. ... .. . L L (4,392) 127 n.m.
Total expenses on financial operations ................ (33,064) (11,158) 196.3%

Our expenses on financial operations increased by 196.3% from R$11,158 million for the year ended
December 31, 2007 to R$33,064 million for the year ended December 31, 2008, an increase of R$21,906 million.

Expenses from Money Market

Our expenses from money market operations increased by 184.1% from R$9,445 million for the year ended
December 31, 2007 to R$26,830 million for the year ended December 31, 2008, an increase of R$17,385 million.
This increase mainly reflects the consolidation of Unibanco and the increase in the volume of time deposits and
repurchase transactions entered into with investment funds.

Expenses from Borrowings and Onlending

Our expenses from borrowings and onlending increased from income of R$127 million for the year ended
December 31, 2007 to an expense of R$4,392 million for the year ended December 31, 2008, an increase of
R$4,265 million. This increase mainly reflects the impact of the increase in the average volume of this source of
funding and the impact of the exchange rate variation on liabilities denominated in or indexed to foreign currencies.

Income from Financial Operations Before Loan Losses

Our income from financial operations before loan losses increased by 11.4% from R$20,971 million for the
year ended December 31, 2007 to R$23,367 million for the year ended December 31, 2008, an increase of
R$2,396 million. This increase is due to the events described above under “— Income from Financial Operations”
and “— Expenses on Financial Operations.”

Results of Loan Losses

Our results of loan losses increased by 135.6% from R$5,495 million for the year ended December 31, 2007 to
R$12,946 million for the year ended December 31, 2008, an increase of R$7,451 million. The main components of
results of loan losses in the year ended December 31, 2008 and 2007 are listed below.

Expense for Allowance for Loan Losses

In 2008, in light of the economic crisis and the uncertainties surrounding it, we revised the criteria for

provisioning additional reserves (those exceeding the required minimum by the Central Bank) to include risks
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relating to deteriorated economic scenarios for 2009 and 2010, which significantly exceeded the historical
scenarios of recent years. At year-end 2008, total provisions reached R$7,791 million, up from $2,150 million
a year earlier.

Our expenses for allowance for loan losses increased by 117.6% from R$6,563 million for the year ended
December 31, 2007 to R$14,280 million for the year ended December 31, 2008, an increase of R$7,716 million.
Such increase resulted primarily from the consolidation of Unibanco’s operations in the fourth quarter of 2008 and
the organic growth of our credit portfolio. Additionally, risk ratings for larger companies were reclassified, while
the global economic slowdown affected risk in the portfolios for very small, small and middle market companies
and individual clients at year-end, each of which resulted in increased provisions.

Income from Recovery of Credits Written Off as Loss

Our income from recovery of credits written off as loss increased by 24.9% from R$1,068 million for the year
ended December 31, 2007 to R$1,334 million for the year ended December 31, 2008, an increase of R$266 million
related to the consolidation of the operations of Unibanco.

Gross Income from Financial Operations

Our gross income from financial operations decreased by 32.7% from R$15,476 million for the year ended
December 31, 2007 to R$10,422 million for the year ended December 31, 2008, a decrease of R$5,055 million.

Other Operating Revenues (Expenses), Net

The table below shows the main components of our other operating revenues (expenses), net in 2008 and 2007.

Year Ended December 31,
2008 2007 Variation (%)
(In millions of R$)

Banking service fees and income from bank charges.......... 11,204 10,174 10.1%
Result of operations from insurance, pension plan and

capitalisation . . ........ ... 1,307 1,219 7.2%
Personnel expenses ... ....... ... (7,632)  (5,523) 38.2%
Other administrative eXpenses. . . . . .. vvvvvv oo oo (7,921)  (6,403) 23.7%
TaX EXPEISES .« . o v v ettt (2,336) (2,533) (7.8)%
Equity in earnings of affiliates . ......................... 194 220 (11.8)%
Other operating revenues . . .. ... ....ovuinnnn 1,509 521 189.6%
Other operating eXpenses . . . . . .o v v vv v e e e e e et (7,448) (2,107) 253.5%

Total other operating revenues (expenses), net........... (11,123) (4,431) 151.0%

Banking Service Fees and Income from Bank Charges

Our banking service fees and income from bank charges increased by 10.1% from R$10,174 million for the
year ended December 31, 2007 to R$11,204 million for the year ended December 31, 2008, an increase of
R$1,030 million. The consolidation of the operations of Unibanco in the fourth quarter of 2008 was responsible for
a significant portion of to this increase.

Banking service fees increased by 11.2% from R$7,775 million for the year ended December 31, 2007 to
R$8,649 million for the year ended December 31, 2008, an increase of R$874 million. This increase was mainly as a
result of increased revenues from credit card operations, fees on sureties and credits granted and fees on receipt
services. Fees from credit cards increased by 28.5% from R$2,349 million for the year ended December 31, 2007 to
R$3,019 million for the year ended December 31, 2008, an increase of R$670 million due to increased use of our
credit cards. Fees on sureties and credits granted increased by 19.1% from R$1,044 million for the year ended
December 31, 2007 to R$1,244 million for the year ended December 31, 2008, an increase of R$200 million due to
increased volume of operations.
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Income from bank charges increased by 6.5% from R$2,399 million for the year ended December 31, 2007 to
R$2,555 million for the same period in 2008, an increase of R$156 million. This increase was primarily a result of
the consolidation of Unibanco in the fourth quarter of 2008. We conducted a fee reduction campaign that started
during the second half of 2007 aimed at improving customer loyalty as well as made changes to pricing practices for
priority services pursuant to a new Central Bank policy were primarily responsible for a decrease in the income
from bank charges, excluding the consolidation of Unibanco. See “The Brazilian Financial System and Banking
Regulation — Rules Governing the Collection of Bank Fees.”

Results of Operations from Insurance, Pension Plan and Capitalisation

Our results of operations from insurance, pension plan and capitalisation increased by 7.2% from
R$1,219 million for the year ended December 31, 2007 to R$1,307 million for the year ended December 31,
2008, an increase of R$88 million. The results of operations from insurance, pension plan and capitalisation were
affected by adjustments to technical provisions for insurance and pension plan arising from the “Association” which
totalled R$292 million.

Personnel Expenses

Our personnel expenses increased by 38.2% from R$5,523 million for the year ended December 31, 2007 to
R$7,632 million for the year ended December 31, 2008, an increase of R$2,109 million. This increase in personnel
expenses was mainly due to the consolidation of Unibanco in the fourth quarter of 2008, which was the primary
driver of the increase in the number of employees from 66,104 employees at December 31, 2007 to
108,027 employees at December 31, 2008, the latter including Unibanco. The provisions of the new collective
labour agreements increased employees’ salaries by 6.0% for all banks in Brazil effective as of September 2007 and
compensation and benefits increased by 8.2% or 10.0%, depending on the salary range, effective as of September
2008.

Other Administrative Expenses

Our other administrative expenses increased by 23.7% from R$6,403 million for the year ended December 31,
2007 to R$7,921 million for the year ended December 31, 2008, an increase of R$1,517 million. This was primarily
due to the consolidation of Unibanco in the fourth quarter of 2008 and to a variety of factors related to our growth.
During 2008, the total number of branches (excluding Unibanco) grew from 2,764 as of December 31, 2007 to
2,898 as of December 31, 2008, an increase of 4.8%. The number of clients (excluding Unibanco) grew from
13.0 million on December, 2007 to 14.2 million on December, 2008. The increase of our operations led to the
increase in communication expenses, marketing expenses, expenses relating to premises and expenses related to
third party service providers.

Tax Expenses

Our tax expenses decreased by 7.8% from R$2,533 million for the year ended December 31, 2007 to
R$2,336 million for the year ended December 31, 2008, a decrease of R$197 million. This decrease in tax expenses
was mainly due to the repeal of the CPMF, which became effective as of January 1, 2008.

Equity in Earnings of Affiliates

Our equity in earnings of affiliates decreased from R$220 million for the year ended December 31, 2007 to
R$194 million for the year ended December 31, 2008, a decrease of R$26 million, mainly due to the decrease of our
equity participation in Serasa S.A. (“Serasa”).

Other Operating Revenues

Our other operating revenues increased from R$521 million for the year ended December 31, 2007 to
R$1,509 million for the year ended December 31, 2008, an increase of R$1,045 million. In 2008, we had the
reversal of R$720 million of provision for CPMF on lease operations. We also had the impact of the reversal of
R$127 million of provision for depreciation of IT assets and equipment, and R$64 million arising from the lawsuit
for repetition of PIS Gross Operating Revenue (ROB) in excess of PIS Repique relating to the period from July 1988
to May 1989. In November 2002 a decision recognising the entitlement to the credit was considered final and
unappealable and in September 2008 the expert’s calculation for settling the decision was completed.
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Other Operating Expenses

Our other operating expenses increased by 253.5% from R$2,107 million for the year ended December 31,
2007 to R$7,448 million for the year ended December 31, 2008, an increase of R$5,399 million. The main factors
responsible for this variation were: (i) R$1,543 million of amortisation of goodwill on investments, which in 2008
was primarily related to the “Association”; (ii) provision of R$1,331 million for the expenditures on communication
with customers, adequacy of systems and personnel related to the “Association’; (iii) an increased provision for tax
and social security contingencies due to assessment notices, amounting to R$1,067 million, of which R$290 million
were related to CPMF on transactions with customers, R$402 million were related to deductibility of goodwill,
R$158 million are related to CPMF on transfer of securities, R$18 million were associated with ISS on banking
activities and R$199 million are due to Social Welfare (Instituto Nacional de Seguridade Social or “INSS”) on
surplus profit sharing related to collective bargaining agreement; and (iv) provision of R$531 million for health
insurance, set up to cover possible future deficits up to the total discontinuance of the portfolio, arising from the
difference of adjustments to monthly instalments, authorised annually by the regulatory body, and the actual
variation of hospital costs.

Operating Income (Loss)

Our operating income (loss) decreased from a profit of R$11,045 million for the year ended December 31,
2007 to a loss of R$701 million for the year ended December 31, 2008, a variation of R$11,747 million.

Non-Operating Income

Our non-operating income decreased by 92.8% from R$2,873 million for the year ended December 31, 2007 to
R$206 million for the year ended December 31, 2008, a decrease of R$2,668 million. This decrease was as a result
of the non-recurring effects on our non-operating income in the years ended December 31, 2007 and 2008,
including income received upon the disposal of our investments in Serasa (R$743 million); Redecard
(R$1,544 million); BM&FBOVESPA (R$475 million) and the sale of the former head office of Banco
ItauBank S.A. in 2007 compared to the disposal of our investments in Visa (R$144 million), MasterCard Inc.
(R$83 million) and BM&FBOVESPA (R$64 million) in 2008. See “Business — Significant Transactions.”

Income (Loss) before Taxes on Income and Profit Sharing

Our income (loss) before taxes on income and profit sharing decreased from a profit of R$13,919 million for
the year ended December 31, 2007 to a loss of R$496 million for the year ended December 31, 2008, a variation of
R$14,414 million.

Income (Loss) Tax and Social Contribution

The table below shows the major components of our income (loss) tax and social contribution for 2008
compared to 2007.

Year Ended December 31,

Variation
2008 2007 (%)
(In millions of R$)
Income (loss) before income tax and social contribution ... ... ... 496) 13,919 n.m.
Charges (income (loss) tax and social contribution) at the rates in
effect . ... ... e 198 4,732) n.m.
Increase/decrease to income (loss) tax and social contribution

charges arising from:

(Additions) exclusions . .. ........... ... ... . ... ... .. .. ... 9,223 24) n.m.
Foreign exchange variation on investments abroad . ........... 1,281 (540) n.m.
Interest on capital . ...... ... ... .. ... 700 82 753.8%
Increase arising from Itad Unibanco merger . ................ 6,131 — n.m.
Other . . ... . . e 1,111 434 155.8%

Total income (loss) tax and social contribution . . ............. 9,420 4,756) n.m.
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Income (loss) tax and social contribution for the year resulted in a benefit of R$9,420 million in 2008
compared to a tax expense of R$4,756 million in the prior year. The main factors that contributed to the increase
from year to year were: (i) during 2008, we had exclusions from our tax base of R$6,131 million arising from the
“Association”, (ii) the effect of exchange rate gains and losses on our investments abroad totalling a benefit of
R$1,421 million in 2008, an increase of R$1,961 million compared to 2007, and (iii) a higher tax benefit on
dividends paid as interest on stockholders’ equity (a form of tax deductible dividend), which totalled R$655 million
in 2008, an increase of R$573 million compared to 2007.

Our total tax on income is composed of current income tax and deferred tax. Certain amounts of income and
expenses are recognised in our statement of income but do not affect our taxable basis and, conversely certain
amounts are taxable income or deductible expenses in determining our taxes on income but do not affect our
statement of income. Those items are known as “permanent differences.” For Brazilian tax purposes exchange rate
gains and losses on our investments in subsidiaries abroad are not taxable, if a gain, or not deductible, if a loss, and
are a permanent difference. From an economic perspective we hedge our investments in subsidiaries abroad by
using foreign-currency denominated liabilities or derivative instruments. The gains or losses on derivative
instruments and the exchange rate gains and losses on foreign-currency denominated liabilities are taxable or
deductible for purposes of Brazilian taxes. During 2008, we experienced significant devaluation of the real against
the foreign currencies on which our subsidiaries operate generating non-taxable gains. The devaluation of the real
generated tax deductible losses on derivatives instruments used as economic hedge and tax deductible foreign-
exchange losses on liabilities were used also as economic hedges. The resulting effect is that in certain companies
we had taxable losses for which a deferred tax asset was recognised.

Profit Sharing

Our profit sharing increased by 15.0% from R$744 million for the year ended December 31, 2007 to
R$855 million for the year ended December 31, 2008, an increase of R$111 million. This increase was primarily a
result of the higher number of employees in 2008 as compared to 2007, principally as a result of the “Association”.

Minority Interest in Subsidiaries

Results from our minority interest in subsidiaries decreased from an income of R$55 million for the year ended
December 31, 2007 to a loss of R$266 million for the year ended December 31, 2008, a decrease of R$321 million,
due to the impact of exchange rate variation on our minority interest in Banco Itai Europa, S.A.’s (“Banco Itad
Europa”).

Liquidity and Capital Resources

Our institutional treasury and liquidity supervisory committee determines our policy regarding asset and
liability management. See “Business — Risk Management — Implementation of New Risk Management
Processes.” Our policy is to maintain a close match of our maturity, interest rate and currency exposures. In
establishing our policies and limits, the institutional treasury and liquidity supervisory committee considers our
exposure limits for each market segment and product, and the volatility and correlation across different markets.

We have invested in improving risk management of the liquidity inherent in our activities. We have
simultaneously maintained a portfolio of bonds and securities with higher liquidity (an “operational reserve”),
which represents a potential source for additional liquidity.

Management controls our liquidity reserves by projecting the resources that will be available for investment by
our treasury department. The technique we employ involves the statistical projection of scenarios for our assets and
liabilities, considering the liquidity profile of our counterparts.

Short-term minimum liquidity limits are defined according to guidelines set by the institutional treasury and
liquidity supervisory committee. These limits aim to ensure sufficient liquidity, including upon the occurrence of
unforeseen market events. These limits are revised periodically and founded on the projection of cash needs in
atypical market situations (i.e., stress scenarios).
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Management of liquidity makes it possible for us to simultaneously meet our operating requirements, protect
our capital and exploit market opportunities. Our strategy is to maintain adequate liquidity to meet our present and
future financial obligations and to capitalise on business opportunities as they arise. See “Business — Risk
Management — Liquidity Risk Management.”

Due to our stable sources of funding, which include a large deposit base, the large number of correspondent
banks with which we have long-standing relationships as well as facilities in place pursuant to which we can access
further funding, we have not historically experienced any liquidity problems, despite the recent disruptions in the
international financial markets. See “Risk Factors — Risks Relating to Our Business and the Banking Industry —
We are exposed to effects of the disruptions and volatility in the global financial markets and the economies in those
countries where we do business, especially Brazil.”

The following table sets forth our average deposits and borrowings for 2009, 2008 and 2007.

Year Ended December 31,
2009 2008 2007

Average % of Average % of Average % of
Balance Total Balance Total Balance Total

(In millions of R$, except percentages)

Interest-bearing liabilities . . . . ............. 414,218 72.8% 259,212 70.4% 156,027 65.9%
Interest-bearing deposits . ................ 170,183 299% 89,534 243% 48,262 20.4%
Savings deposits . ... ... 42,372 7.5% 30,896 8.4% 24,787 10.5%
Deposits from banks . . .................. 2,791 0.5% 1,950 0.5% 1,673 0.7%
Time deposits . . ......... .. ... ... 125,020 22.0% 56,687 15.4% 21,803 9.2%
Deposits received under repurchase

AQIEEMENLS . . o v vttt ettt 126,475 22.2% 95,361 259% 58,039 24.5%
Funds from acceptance and issuance of

SECUMEIES . « v v v et e e e i e e 19,021 33% 10,693 29% 7,794 3.3%
Borrowings and onlending . . . ............. 36,255 6.4% 23,413 6.4% 13,746 5.8%
Other obligation — Securitisation of foreign

payment orders and subordinated debt . . . .. 23,710 42% 15,919 43% 10,342 4.4%
Technical provisions for insurance, pension

plan and capitalisation . . ............... 38,574 6.8% 24,292 6.6% 17,844 7.5%

Non-interest bearing liabilities ............. 154,480 27.2% 108,964 29.6% 80,826 34.1%
Non-interest bearing deposits. . ............ 25,538 4.5% 23,026 6.3% 20,909 8.8%
Other non-interest bearing liabilities. . . ... ... 128,942 22.7% 85,937 23.3% 59,917 25.3%

Total liabilities. . . ... .................... 568,698 100.0% 368,176 100.0% 236,853 100.0%

Our principal sources of funding are deposits, deposits received under repurchase agreements, onlending from
government financial institutions, lines of credit with foreign banks and the issuance of securities abroad. For a
more detailed description of our sources of funding, see “Business — Funding” and Note 10 to our consolidated
financial statements as of and for the year ended December 31, 2009.

Our current funding strategy is to continue to use all our funding sources in accordance with their cost and
availability and our general asset and liability management strategy. We consider our current level of liquidity to be
adequate. The recent international financial turmoil has magnified the importance of issues associated with the
funding of the transactions and the liquidity of financial institutions around the world. In order to finance our
operations, we intensified the use of liquidity provided by savings deposits, deposits received under repurchase
agreements, and onlending in 2009. The balance of time deposits decreased in 2009 because we utilised less
expensive funding sources. We are seeking to increase our savings deposit base and our base of managed market
funds. This funding strategy is designed to provide better profitability through higher spreads on our savings
deposits and more favourable fees earned on market funds.
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Our ability to obtain funding depends on numerous factors, including our credit ratings, general economic
conditions, investors’ perception of emerging markets in general and of Brazil (in particular, prevailing economic
and political conditions in Brazil and government regulations in relation to foreign exchange funding).

Some of our long-term debt provides for acceleration of the outstanding principal balance upon the occurrence
of specified events, which are events ordinarily found in long-term financing agreements. As of December 31,
2009, none of these events, including any events of default or failure to satisfy financial covenants, had occurred
and we have no reason to believe that it is reasonably likely that any of these events will occur during 2010.

Changes in Cash Flows

During the years ended December 31, 2009, 2008 and 2007, our cash flow was affected principally by the
changes in the Brazilian economic environment and market conditions. The “Association” also had a material
impact on our cash flows in 2009 and, to a lesser extent, in 2008.

The following table sets forth the main variations in our cash flows during 2009, 2008 and 2007.

Year Ended December 31,

% of % of % of
2009 Total 2008 Total 2007 Total
(In millions of R$, except percentages)
Net cash provided by/used in operating activities . ... 32,666 113.7% 8,302 84.0% 8,027 86.4%
Net cash provided by/used in investing activities . . . . 1,742 6.1% 6,230 63.0% (3,215) (34.6)%
Net cash provided by/used in financing activities . ... (5,674) (19.8)% (4,646) (47.0)% 4,484 48.2%
Net increase (decrease) in cash and cash

equivalents . .. ......................... 28,735 100.0% 9,887 100.0% 9,296 100.0%

Operating Activities

Our cash flows from operating activities generated cash inflows of R$32,666 million, R$8,302 million and
R$8,027 million for 2009, 2008 and 2007, respectively. The changes in cash flows from operating activities resulted
mainly from the “Association” in the fourth quarter of 2008.

Investing Activities

Our cash flows from investing activities generated cash inflows of R$1,742 million and R$6,230 million in
2009 and 2008, respectively, and generated cash outflows of R$3,215 million in 2007. The changes in cash flows
from investing activities resulted mainly from the “Association” in the fourth quarter of 2008.

Financing Activities

Our cash flows from financing activities generated cash outflows of R$5, 674 million, R$4,646 million in 2009
and 2008, respectively, and generated cash inflows of R$4,484 million in 2007. The changes in cash flows from
financing activities resulted mainly from the “Association” in the fourth quarter of 2008.

We paid dividends and interest on stockholders’ equity in the amounts of approximately R$3,782 million,
R$2,910 million and R$2.279 million for 2009, 2008 and 2007, respectively. We also acquired treasury stock,
generating cash outflows of approximately R$7 million, R$1,618 million and R$261 million for 2009, 2008 and
2007, respectively.

Capital

We are required to comply with Brazilian capital adequacy regulations under Central Bank rules, which
require banks to have total capital equal to or greater than 11% of risk-weighted assets, in lieu of the 8% minimum
capital requirement of the original Basel Accord (“Basel I"’) and Basel II. See “The Brazilian Financial System and
Banking Regulation — Regulation by the Central Bank — Capital Adequacy and Leverage/Regulatory Capital
Requirements.”
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As required by Central Bank rules, we currently measure our capital compliance according to two different
methods: (i) by consolidating only our financial subsidiaries, and (ii) on a fully consolidated basis, including all of
our financial and non-financial subsidiaries. We believe we have a solid capital base as measured by both methods.
As of December 31, 2009, 2008 and 2007 our solvency ratio measured on a fully consolidated basis was 16.7%,
16.3% and 17.9%, respectively. The decrease in our solvency ratio measured on a fully consolidated basis since
December 31, 2007 has been the result of several factors, including: (i) an organic increase in our total risk-weighted
assets, mainly due to the growth of credit operations and (ii) the effects of the “Association” with Unibanco in the
fourth quarter of 2008, partially offset by (iii) the impact of net income less payments of dividends and interest on
stockholders’ equity for each period and (iv) the inclusion in tier 1 capital (“Tier 1 Capital”) as of December 31,
2009 and 2008 of any excess allowance for loan losses over the minimum amounts required by CMN regulations (as
described below).

The following table sets forth our capital positions of total risk-weighted assets, as well as our minimum
capital requirements under Central Bank rules, in each case as of December 31, 2009, 2008 and 2007, in each case
on a fully consolidated basis, including our financial and non-financial subsidiaries.

As of December 31,

2009 2008 2007
(In millions of R$, except percentages)
Tier 1 Capital ....... ... ... .. 57,706 52,156 29,611
Tier 2 Capital .. ... ... ... ... .. 12,837 15,926 7,721
Tier 1 plus Tier 2 Capital . . . .......... . ..., 70,543 68,082 37,332
Adjustments. . . ... ... (28) (87) (237)
Our regulatory capital . ............... ... .......... 70,515 67,995 37,095
Minimum regulatory capital required . .................. 46,513 45,819 22,850
Excess over minimum regulatory capital required. . . . .. 24,002 22,176 14,245
Total risk-weighted assets. . ... ...................... 422,840 416,540 207,726
Our regulatory capital to risk-weighted assets ratio . .. ... 16.7% 16.3% 17.9%

CMN Resolution 3,490, of August 29, 2007, which sets out the criteria currently applicable to our computation
of our minimum regulatory capital required, has been in effect since July 1, 2008. For calculation of our risk
portions, we follow the procedures of the following Central Bank circulars and circular letters:

e Circular No. 3,360, of September 12, 2007 for credit risk;

* Circulars No. 3,361, 3,362, 3,363, 3,364, 3,366 and 3,368, of September 12, 2007, 3,388, of June 4, 2008,
and 3,389, of June 25, 2008 and Circular Letters No. 3,309 and 3,310,0f April 15, 2008 for market risk, and

e Circular No. 3,383 and Circular Letters Nos. 3,315 and 3,316, of April 30, 2008 for operational risk. For
calculation of our operational risk portion, we opted for the use of the standardised alternative approach.

The changes arising from CMN Resolution 3,490 and the related circulars and circular letters above have not
resulted in significant changes in our credit and market risks portions. We expect, however, that the following three
changes scheduled to come into effect in 2010 will affect our solvency ratio.

First, the operational risk portion of our total risk-weighted assets will be increasingly incorporated, as set
forth by Circular No. 3,383. From July 1, 2009, we incorporate 80.0% of the required amount, and this percentage
will be increased in every six-month period until reaching the full incorporation of the operational risk portion in
our total risk-weighted assets from January 1, 2010. If we had fully incorporated operational risk portion in our total
risk-weighted assets as of December 31, 2009, our solvency ratio on a fully consolidated basis as of December 31,
2009 would have been 16.5%.

Second, CMN Resolution 3,674, of December 30, 2008, permitted the full addition to Tier 1 Capital of any
excess allowance for loan losses over the minimum amounts required by CMN Resolution No. 2,682 of
December 21, 1999. This addition is reflected in our solvency ratio as of December 31, 2009 and 2008.
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However, CMN Resolution No. 3,825, of December 16, 2009, revoked Resolution No. 3,674, and will take effect
from April 1, 2010. If this revocation had been in effect and we had fully incorporated the operational risk portion
into our total risk-weighted assets as described in the prior paragraph as of December 31, 2009, our solvency ratio
on a fully consolidated basis would have been 15.3%.

Circular No. 3,476, of December 28, 2009, requires that from June 30, 2010 our minimum regulatory capital
required on a fully consolidated basis include an additional portion under regulatory capital to cover operational
risk, which portion is calculated based on our weighted equity in the earnings of our subsidiaries and affiliated
companies. If this requirement and the requirements described in the two preceding paragraphs had been in effect as
of December 31, 2009, our solvency ratio on a fully consolidated basis would have been 15.2%.

Funds obtained through the issuance of subordinated debt securities, which are considered Tier 2 Capital for
the purposes of our regulatory capital to risk-weighted assets ratio, are set forth below as of December 31, 2009:

Description
Return per Principal
Name of Security Issue Maturity Annum Amount
(In millions

of R$)
Subordinated Euronotes. . . ... .. 2nd half of 2001 August 2011 10.00% 457
Subordinated Euronotes. . ... ... August 2001 August 2011 4.25% 625
Subordinated CDB . .......... March 2007 April 2012 103.5% of CDI 5,000
Subordinated CDB(1) ......... May 2007 May 2012 103.9% of CDI 1,406
Subordinated CDB(1) ......... July 2007 July 2012 CDI + 0.38% 422
Subordinated CDB(1) ......... August 2007 August 2012 CDI + 0.38% 200
Subordinated CDB(1) ......... October 2007 October 2012 IGPM + 7.33% 290
Subordinated CDB(1) ......... October 2007 October 2012 103.8% of CDI 93
Subordinated CDB(1) ......... October 2007 October 2012 CDI + 0.45% 450
Subordinated CDB ........... November 2007 November 2012 CDI + 0.35% 300
Subordinated CDB . .......... December 2002 December 2012 102.25% of CDI 220
Subordinated CDB . .......... January 2008 February 2013 CDI + 0.50% 880
Subordinated CDB . .......... February 2008 February 2013 CDI + 0.50% 1,256
Subordinated CDB(1) ......... Ist quarter of 2008  1st quarter of 2013  CDI + 0.60% 817
Subordinated CDB(1) ......... Ist quarter of 2008  2nd quarter of 2013  106.5% of CDI 38
Subordinated CDB(1) ......... 2nd quarter of 2008 2nd quarter of 2013  107% of CDI 10
Subordinated CDB ........... November 2003 November 2013 102% of CDI 40
Subordinated CDB ........... May 2007 May 2014 CDI + 0.35% 1,804
Subordinated CDB(1) ......... August 2007 August 2014 CDI + 0.46% 50
Subordinated CDB . .......... November 2008 October 2014 112% of CDI 1,000
Subordinated CDB(1) ......... October 2007 October 2014 IGPM + 7.35% 33
Subordinated CDB(1) ......... December 2007 December 2014 CDI + 0.60% 10
Preferred shares ............. December 2002 March 2015 3.04% 1,388
Subordinated CDB(1) ......... 3rd quarter of 2008  3rd quarter of 2015 119.8% of CDI 400
Subordinated CDB(2) ......... December 2006 December 2016 CDI + 0.47% 500
Subordinated bonds. . ... ... ... April 2008 April 2033 3.50% 64
Subordinated bonds. .......... October 2008 October 2033 4.50% 45
Perpetual non-cumulative junior

Eurobonds subordinated

securities(3). ... ...... ... .. July 2005 Not determined 8.70% 1,195

Notes:
CBDs are bank deposit certificates (certificado de depdsito bancdrio).
(1) May not be redeemed prior to maturity.

(2) May be redeemed starting on November 2011.
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(3) May be fully redeemed only at the option of the issuer starting on July 29, 2010 or at each subsequent interest
payment date.

Interest Rate Sensitivity

Management of interest rate sensitivity is a key component of our asset and liability policy. Interest rate
sensitivity is the relationship between market interest rates and net interest income resulting from the maturity or re-
pricing characteristics of interest-earning assets and interest-bearing liabilities. The pricing structure is matched
when an equal amount of these assets or liabilities matures or re-prices. Any mismatch of interest-earning assets and
interest-bearing liabilities is known as a gap position. A negative gap denotes liability sensitivity and normally
means that a decline in interest rates would have a positive effect on net interest income, while a positive gap
denotes asset sensitivity and normally means that an increase in interest rates would have a positive effect on net
interest income. These relationships are as of one particular date only, and significant swings can occur daily as a
result of both market forces and management decisions. Our interest rate sensitivity strategy takes into account rates
of return, the underlying degree of risk, and liquidity requirements, including minimum regulatory cash reserves,
mandatory liquidity ratios, withdrawal and maturity of deposits, capital costs and additional demand for funds.

Our institutional treasury supervisory committee analyzes the statement of income and risk information on a
monthly basis and establishes limits for market risk exposure, interest rate positions and foreign currency positions.
For more detailed information on the monitoring of our positions, see “Business — Risk Management — Market
Risk Management.”

The following table sets forth our interest-earning assets and liabilities as of December 31, 2009 and therefore,
does not reflect interest rate gap positions that may exist at other times. In additions, variations in interest rate
sensitivity may exist within the re-pricing periods presented due to differing re-pricing dates within the period.
Variations may also arise among the different currencies in which interest rate positions are held.

Up to 30 % of 31-180 % of 181-365 % of Over 1 % of
Days Total Days Total Days Total Year Total Total
(In millions of R$, except percentages)

Total interest-earning assets. . . . . ... 159,764 40.79% 89,223 22.78% 43,547 11.12% 99,121 25.31% 391,655
Interbank investments . . ... ........ 105,925 76.10% 22,118 15.89% 4,968 3.57% 6,184 4.44% 139,195
Central Bank deposits. . . .. ........ 13,869  100.00% — 0.00% — 0.00% — 0.00% 13,869
Securities and derivative financial

instruments . . .. ....... ... ... 1,387 23.35% 1,624 27.34% 835 14.06% 2,093 35.24% 5,939
Loans, lease and other credit

operations . . . .. .. ... ... 38,583 16.58% 65,481 28.15% 37,744 16.22% 90,844 39.05% 232,652
Total interest-bearing liabilities . . . . . 135,464 31.59% 46,955 10.95% 39,618 9.24% 206,765 48.22% 428,802
Savings deposits . .. ... ... ... 48,222 100.00% — 0.00% — 0.00% — 0.00% 48,222
Time deposits . . . .. ............. 16,374 14.28% 15,437 13.46% 14,175 12.36% 68,685 59.90% 114,671
Interbank deposits . .. ............ 581 28.40% 754 36.85% 562 27.47% 149 7.28% 2,046
Deposits received under repurchase

agreements . .. .o..o..... ... 64,838 49.14% 16,128 12.22% 7,449 5.65% 43,519 32.99% 131,934
Funds from acceptance and issuance of

SeCurities . .. ... ... 2,303 13.30% 6,480 37.42% 1,668 9.63% 6,868 39.66% 17,319
Borrowings and onlendings . .. ...... 2,057 593% 6,722 19.38% 5,699 16.43% 20,214 58.27% 34,692
Securitisation of foreign payment

orders . ......... .. — 0.00% — 0.00% — 0.00% — 0.00% —
Subordinated debt . ... ........... 13 0.06% 23 0.10% 3 0.01% 21,999 99.82% 22,038
Derivative financial instruments . . . ... 1,076 19.65% 1411 25.77% 848 15.49 2,141 39.10% 5,476
Mathematical provision of benefits to be

granted and benefits granted . . . . . .. — 0% — 0.00% 9,214 17.58% 43,190 82.42% 52,404
Asset/liability gap . . ............. 24,300  (65.42)% 42,268  (113.79)% 3,929  (10.58)% (107,644) 289.78% (37,147)
Cumulative gap . . . ............. 24,300 66,568 70,497 (37,147) 124,218
Ratio of cumulative gap to total interest-

earning assets . . .............. 6.20% 17.00% 18% (9.48)% 31.72%

Exchange Rate Sensitivity

The greater part of our operations is denominated in or indexed to reais. We also have assets and liabilities
denominated in foreign currency, mainly in U.S. dollars, as well as assets and liabilities, which, although
denominated in reais, are dollar-indexed and, therefore, expose us to exchange rate risks. The Central Bank
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regulates our maximum open, short and long foreign currency positions. As at December 31, 2009, our net foreign
exchange position, including investments abroad was a liability totalling R$14,002 million. The gap management
policy adopted by our institutional treasury supervisory committee takes into consideration the tax effects on this
position. Since the profits from exchange rate variation on investments abroad are not taxed, we have set up a hedge
(a liability in foreign exchange derivatives) of a sufficient amount, so that our total foreign exchange exposure, net
of the tax effects, is consistent with our strategy of low exposure to risk.

Our foreign currency position is composed on the liability side of the issuance of securities in the international
capital markets, credit from foreign banks to finance trade operations, and dollar-linked onlendings from
government financial institutions. The proceeds of these operations are mainly applied to dollar-linked lending
operations and securities purchases.

The following table sets forth assets and liabilities classified by currency, including those in Brazilian reais
and those denominated in or indexed to foreign currencies as of December 31, 2009. This table may not reflect
currency gap positions at other times. Variations may also arise among the different currencies that are held.

As of December 31, 2009

Denominated
in or Indexed
Brazilian to Foreign
Total Real Currency
(In millions of R$)
Assets
Cash and cash equivalents. . ..................... 10,594 4,880 5,714
Short term interbank deposits ... .......... ... .... 139,195 130,548 8,047
Securities . . . ... 120,189 106,998 13,191
Loans. .. ... ... ... . 245,951 212,287 33,664
(Allowance for loan losses). . . ................... (24,052) (23,337) (715)
Other asSets . . .. vt 106,101 82,991 23,110
Foreign exchange portfolio . ................... 27,239 7,140 20,099
Other . ....... .. .. 78,861 75,851 3,010
Permanent assets . ... ... ... 10,295 8,878 1,417
Total assets . . . ........ ... ... ... . ... .......... 608,273 523,244 85,029
Derivatives — purchased positions . . . ............ 24,871
Futures. . . ... .. . 7,646
OPtIONS . o v v et 4,592
SWAPS .« 7,934
Other . .. ... 4,700
Total assets after adjustments(a)............... 109,900
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As of December 31, 2009
Denominated in or

Brazilian Indexed to Foreign
Total Real Currency
(In millions of R$)

Liabilities
Deposits . ... 190,772 161,498 29,274
Funds received under securities repurchase

AGIEEIMENLS . . v v v vt vttt e e e e 131,935 130,359 1,576
Funds from acceptances and issue of securities. ... 17,230 12,467 4,853
Borrowings and onlendings .................. 34,692 22,665 12,027
Interbank and interbranch accounts. . ........... 3,077 1,705 1,372
Derivative financial instruments . . ............. 5,476 4,362 1,114
Other liabilities .. ......................... 118,180 92,398 25,782

Foreign exchange portfolio. . ............... 27,682 7,174 20,508

Other. .. ... ... 90,498 85,224 5,274
Technical provisions of insurance, pension plans

and capitalisation . . .. ........ . ... L 52,404 52,398 6
Deferred income . ........... ... ... ... . .... 194 171 23
Minority interest in subsidiaries . . ............. 3,540 2,852 688
Stockholders’ equity . ...................... 50,683 50,683 —
Total liabilities . . .. ....................... 608,273 531,558 76,715
Derivatives — sold positions. . . . ............. 47,187

Futures ... ... ... . . ... 27,045

OptionsS . .« v 5,788

SWapS .« vt 10,918

Other. . ... ..o 3,436

Total liabilities after adjustments(b). ........ 123,902
Foreign exchange position(c =a-b) ........... (14,002)

Derivative Instruments

The following table presents the composition of our off-balance sheet derivative instruments as of
December 31, 2009, classified in reais and foreign currency, which also includes the instruments linked to
foreign currency. We enter into these derivative instruments as part of our overall market risk strategy.

Notional Amounts

Denominated in or
Indexed to Foreign
R$ Currency Total

(In millions of R$)

Off-balance sheet financial instruments
Swap contracts

Buy (sale) commitments, net. . ..................... (5,755) 5,755 —
Forward contracts

Buy (sale) commitments, net. ...................... 1,142 9,032 10,174
Future contracts

Buy (sale) commitments, net. . ..................... (46,477) (32,497) (78,975)
Option contracts

Buy (sale) commitments, net. . ..................... 121,786 13,118 134,904
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Capital Expenditures

In 2009, we made capital expenditures related to the integration process of Unibanco branches under the “Itad”
brand, as well as the opening of new branches and other points of sale. Over the past three years, we also have made
significant capital expenditures to automate and upgrade our branch network and develop specific programmes to
improve the layout of several of our branches. In addition, we have made significant capital expenditures for
computer systems, communications equipment and other technology designed to increase the efficiency of our
operations, the services offered to our customers and our productivity.

The following table sets forth our capital expenditures for the years ended December 31, 2009, 2008 and 2007.
For the Year Ended December 31,

% of % of % of
2009 Total 2008 Total 2007 Total
(In millions of R$, except percentages)
Land and buildings ........... ... ... ... ... ... 137 6.8% 466 11.4% 92 3.1%
Furniture and data processing equipment . ........... 969 48.0% 1,061 259% 469 15.8%
Leasehold improvements . . ...................... 90 4.5% 696 17.0% 151 5.1%
Software developed or obtained for internal use . ... ... 220 10.9% 261 6.4% 68 2.3%
Acquisition of rights to credit payroll . . . ............ 148 73% 831 20.3% 1,586 53.6%
Partnership for the promotion and offer of financial

products and SErvVices . . . . ... ... .. 390 193% 618 15.1% 290 9.8%
Other. .. ... 64 32% 156 3.8% 305 10.3%
Total . ...... ... ... ... ... 2,018 100.0% 4,089(*) 100.0% 2,961  100.0%

(*) Total amount related to the “Association” as of December 31, 2008 was R$2,040 million.

We expect that our capital expenditures in 2010 will not be substantially greater than our historical expenditure
levels and will consist mainly of investments to continue the upgrade of our technology, customer service and back-
office administrative systems, as well as internet-related investments. We anticipate that, in accordance with our
practice during recent years, our capital expenditures in 2010 will be funded by our internal resources. We cannot
assure you, however, that the capital expenditures will be made and, if made, that those expenditures will be made in
the amounts currently expected.

Contractual Obligations

The table below summarizes the maturity profile of our consolidated long-term debt, operating leases and
other commitments as of December 31, 2009:

Payments Due by Period

Less than More than
Total 1 Year 1-3 Year 3-5 Year 5 Years

(In millions of R$)

Contractual Obligations

Long-term debt obligations . ................... 93,284 — 34,892 13,809 44,583
Operating and capital (finance) lease obligations. . . . . 3,390 — 1,919 727 744
Guarantees and standby letters of credit . .......... 32,431 12,675 2,873 13,945 2,938

Total . . ... .. . ... 129,105 12,675 39,684 28,481 48,265

Quantitative and Qualitative Disclosures about Market Risk
Derivative Instruments Qualifying for Hedge Accounting

During 2009, 2008 and 2007, in connection with two cash flow hedge strategies, we designated certain
exchange-traded future contracts (“DI Futures™) as hedging instruments for variable-rate certificates of deposit
and certain interest rate swaps as hedging instruments for variable rate redeemable preferred shares.
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The hedge strategies aim to protect against changes in the interest cash flows for certain variable-interest rate
subordinated certificates of deposit, attributable to changes in the interbank interest rate (Certificado de Depdsito
Interbancdrio or “CDI”) and for certain variable-interest rate redeemable preferred shares, attributable to changes
in the LIBOR rate. The hedge strategies result in fixing the cash flows associated with the variability of the CDI rate
and LIBOR rate. In order to hedge the variability in the cash flows of interest payments, we use DI Futures traded on
the BM&FBOVESPA and swaps traded with third parties. Under the DI Futures contracts, a net payment is made or
received for the difference between an amount computed as the notional amount multiplied by the CDI rate and the
notional amount multiplied by a fixed rate.

The carrying amount at December 31, 2009 of such variable-rate certificates of deposits and the notional
amount of the related DI Futures were R$19,316 million. The carrying amount at December 31, 2009 of such
redeemable preferred shares and the notional amount of the related swaps were R$684 million. The hedge
certificates of deposits and related DI Futures and the redeemable preferred shares and related swaps have
maturities between 2010 and 2017. These instruments are included below in the discussion under “— Market Risk.”

Market Risk

Market risk management is the process through which we monitor and manage the potential risks of changes in
market prices of financial instruments that may, either directly or indirectly, affect the value of assets, our liabilities
and off-balance sheet positions.

We conduct comprehensive analyses of market risk based on market risk factors which may affect our
positions. Transactions, including derivatives, are separated according to risk factors which may affect their market
value and are then grouped in different categories: trading and non-trading portfolio and domestic and international
operations. A risk factor refers to a measure of market impact which causes changes in the potential loss in future
earnings. Each risk factor is related to market parameters (volatility and correlation) whose variation may affect the
market value of our transactions. Risk analyses are conducted for each risk factor, estimating potential losses using
Value at Risk (“VaR”) models based on the statistical behaviour of risk factors at a confidence level of 99.0%. The
main technique employed for the quantification of risk is the measurement based on market parameters of the
potential reduction (or increase) in the fair value of assets (or liabilities) associated with a change in market factors
by market parameter. The risk analysis process quantifies the exposure and risk appetite using risk limits based on
market risk factors, VaR (at 99.0% confidence level), stress simulations (“VaR Stress”) and economic capital to
cover market risk. In discussing our capital in this Offering Memorandum, we refer to: (i) regulatory capital, which
is the amount of our capital as calculated in accordance with applicable Central Bank and CMN rules; and
(i1) economic capital, which is the amount of our capital as calculated with proprietary methodologies and models.

Our risk management process begins with determining limits, which are approved by the institutional treasury
supervisory committee, based on the risk appetite and the financial capacity of each business unit. These limits are
informed by each business unit’s risk control division that carries out daily risk management and provides
information periodically to Itai Unibanco Holding’s risk control division. Our risk control division monitors the
scope, precision and quality of our controls. The risk control cycle is concluded with a consolidated risk report to
the institutional treasury supervisory committee. The committee is responsible for monitoring all strategies and
exposures, understanding and managing market risk on a consolidated corporate level. See “Business — Risk
Management.”

In order to monitor our market risk exposure, we manage two categories of exposures:

* Trading portfolio (trading book): consists of all transactions in financial instruments and commodities,
including derivatives, which are held with the intention of trading or to hedge other elements of the trading
book and are not subject to limitations on their marketability. Transactions held in the trading book are those
intended for resale. The trading book is managed by the flow book trading desk and the proprietary trading
desk; and

* Non-trading portfolio (banking book or “structural gap”): consists of all transactions not classified in the
trading book. It consists of structural transactions and their hedges, as well as transactions to manage our
non-trading portfolio.
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We monitor our trading book through the use of VaR models, VaR Stress scenarios, maximum loss limits
(““Stop Loss”), maximum loss alerts (which alerts that the Stop Loss may be reached under stress scenarios). We
manage our banking book through the use of VaR models, VaR Stress scenarios and profit and loss simulations
under stress scenarios.

VaR is a statistical measure that estimates the maximum potential economic loss under normal market
conditions based on probability and time horizon. As presented in the following tables, VaR corresponds to the
maximum potential economic loss in one day with a confidence level of 99.0%. VaR Stress is a scenario analysis
that evaluates the assets and liabilities of a portfolio assuming extreme market conditions, based on historical and
projected scenarios. In certain cases, we further analyse VaR Stress based on worst-scenario and worst-
combination. Stop Loss is a maximum loss amount measured based on the materiality standards for our
financial statements that a single trader, a group of traders or a trading desk can reach in one day. Maximum
loss alerts are triggered by actual losses considered together with the maximum potential loss under stress
scenarios. Profit and loss simulations under stress scenarios is a scenario analysis that evaluates profits and losses of
a portfolio assuming extreme market conditions that vary from optimistic, pessimistic to very pessimistic. The
stress scenarios for VaR Stress and profit and loss simulations under stress scenarios are defined by the economic
scenarios sub-committee, which projects interest rates, inflation, spreads, exchange rates, GDP and other inputs and
determines the optimistic, pessimistic and very pessimistic scenarios. See “Management — Corporate
Governance — Committees of the Board of Directors — Strategy Committee.”

Material foreign exchange rate exposure disclosed under “foreign exchange rate” in the VaR tables represent

the approximate aggregate potential loss from changes in foreign currency exchange rates measured under VaR.
Domestic Operations

The main market risk factors that we analyze in the domestic operations risk control process are:

¢ Fixed interest rate;

* Referential rates, primarily the reference interest rate (Taxa Referencial or “TR”);

¢ Dollar-linked interest rate;

» Foreign exchange rate;

* Equity;

* Brazilian inflation index-linked rates, including the General Market Price Index (/ndice Geral de Pre¢os —
Mercado) and the IPCA;

» Sovereign risk;
¢ Commodities; and

* Diversification effect, which is the reduction of risk due the diversification of risk through the combination
of several risk factors.

VaR of Structural Gap

In the following tables, we present VaR levels for our banking book, or structural gap (which excludes the
operations of our proprietary trading desk and flow book trading desk). The structural gap has historically stayed
within a close range because it is composed mainly of assets and liabilities in our retail business and derivatives
used to hedge the structural gap portfolio’s market risk.

In 20009, the structural gap included commercial transactions and related financial instruments and its period-
end and maximum VaR values decreased significantly due to increased financial market stability and our
conservative management of the composition of the structural gap portfolio. In 2009, our average VaR of the
structural gap was R$137.6 million, or 0.3% of our consolidated stockholders’ equity, as of December 31, 2009,
compared to R$150.8 million in 2008, or 0.5% of our consolidated stockholders’ equity, as of December 31, 2008.
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VaR of Structural Gap
2009

December 31 Average Minimum Maximum
(In millions of R$)

Risk Factor

Fixed interest rate(*) . . .. ....... ... ... ...... 49.3 126.7 46.8 252.6
TR . 12.4 15.9 6.9 30.5
Dollar linked interest rate . ................... 7.2 14.3 2.7 58.6
Foreign exchange rate(*) — U.S. dollar . .. ....... 4.2 22 0.0 18.4
Equity. . ... .. 3.3 4.9 0.4 11.7
Brazilian inflation index linked interest rate . ... ... 16.8 8.6 2.4 21.1
Others. . .. ..o 0.0 0.7 0.0 8.2
Diversification effect. . . ..................... (37.4) — _— =
Total ...... ... ... .. . ... . .. 55.7 137.6 53.4 251.7

(*) Adjusted to reflect the difference in Brazilian tax treatment of investments abroad and investments in Brazil.

VaR of Structural Gap
2008

December 31 Average Minimum Maximum
(In millions of R$)

Risk Factor

Fixed interest rate(*) . . . .. ...... ... ... ....... 145.6 145.7 51.8 707.8
TR . 13.8 12.5 5.1 56.7
Dollar linked interest rate . ................... 13.7 144 4.1 71.1
Foreign exchange rate(*) — U.S. dollar . ......... 7.6 8.6 0.0 75.6
Equity. . ... 10.0 7.1 1.6 22.4
Brazilian inflation index linked interest rate . . .. ... 3.3 5.7 2.7 10.2
Diversification effect. . . ..................... (33.3) — = =
Total ....... ... . . . . . . 160.8 150.8 53.8 674.1

(*) Adjusted to reflect the difference in Brazilian tax treatment of investments abroad and investments in Brazil.

VaR of Flow Book Trading Desk

We present the VaR for the operations of our flow book trading desk in the following tables. Our flow book
trading desk trades in the domestic and foreign market, specifically to hedge risk from transactions with clients. The
VaR of these operations is sensitive to market conditions and the expectations of portfolio managers, and may result
in significant day-to-day changes. However, the liquidity of the markets for these trading instruments and our active
management of the flow book trading desk portfolio allow the reversal of positions within a short period, which
reduces market exposure in cases of economic instability. We monitor the flow book trading desk by using VaR
Stress scenarios and VaR, the latter of which was incorporated into our flow book trading desk’s controls in the third
quarter of 2009.

During 2009, the main positions that contributed to our flow book trading desk risk exposure as measured by
VaR and VaR Stress were related to fixed interest rate, LIBOR and equity. In 2009, the average VaR Stress of the flow
book trading desk was R$117.7 million, or 0.2% of our consolidated stockholders’ equity, as of December 31, 2009,
compared to R$84.8 million in 2008, or 0.3% of our consolidated stockholders’ equity, as of December 31, 2008.
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Trading Desk

Total ................

Trading Desk

Total ................

Risk Factor

VaR Stress of Flow Book Trading Desk
2009

December 31 Average Minimum Maximum
(In millions of R$)

................... (121.5) (117.7) 49.1) (437.7)

VaR Stress of Flow Book Trading Desk
2008

December 31 Average Minimum Maximum
(In millions of R$)

................... (79.4) (84.8) (32.2) (162.7)

VaR of Flow Book Trading Desk
2009

December 31 Average Minimum Maximum
(In millions of R$)

Fixed interest rate(*) . . . .. ...... ... .......... 2.9 2.6 0.4 7.6
Dollar linked interest rate . ................... 6.7 1.0 04 2.1
Foreign exchange rate(*) — U.S. dollar . . ........ 0.7 1.5 0.1 6.5
Equity. . ... ... 1.2 4.3 0.8 13.8
Sovereign risk. . . ... ... 0.7 1.8 0.0 5.6
Brazilian inflation index linked interest rate . . . . . . . 0.9 1.1 0.0 1.6
Foreign interestrate . ....................... 1.4 1.7 0.5 4.3
Commodities. .. .......... ... . 0.1 0.4 0.0 2.2
Others foreign exchange rate risk. . ............. 0.0 0.0 0.0 0.0
Other . ... .. 0.3 1.0 0.0 34
Diversification effect. . . .................. ... (6.2) — — =
Total ......... ... ... .. .. ... i 7 6.6 04 14.4

(*) Adjusted to reflect the difference in Brazilian tax treatment of investments abroad and investments in Brazil.

VaR of Proprietary Trading Desk

Our proprietary trading desk takes proprietary positions in order to optimise our risk adjusted return on capital.
In 2009, our treasury continued to play its role as a pricing source for commercial operations and taking advantage
of arbitrage opportunities.

Our management of market risk was an important tool in efficiently handling the changes in economic
scenarios and in continuing to carry out diversified and sophisticated transactions. The last quarter of 2009 was
marked by an improvement in global financial markets and an improvement in the Brazilian economy. The values
of risk assumed by us did not change significantly in 2009 compared to 2008. In 2009, the average VaR of the
proprietary trading desk was R$45.3 million, or 0.1% of our consolidated stockholders’ equity, as of December 31,
2009, compared to R$26.0 million in 2008, or 0.1% of our consolidated stockholders’ equity, as of December 31,
2008.
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VaR of Proprietary Trading Desk
2009

December 31 Average Minimum Maximum
(In millions of R$)

Risk Factor

Fixed interest rate(*) . . .. ....... ... ... ...... 25.9 33.7 4.3 107.6
Dollar linked interest rate . ................... 5.1 3.6 0.5 11.3
Foreign exchange rate(*) — U.S. dollar . ... ...... 10.3 15.0 0.1 40.8
Equity. . ... ... . 5.7 5.6 1.4 17.8
Sovereignrisk. . ...... ... ... . . .. 0.1 32 0.0 9.6
Brazilian inflation index linked interest rate . ... ... 1.2 1.6 0.6 7.2
Foreign interestrate .. ...................... 1.5 4.1 0.8 11.5
Commodities. . ... ...t 3.0 0.9 0.0 4.1
Others foreign exchange rate risk. .. ............ 4.1 3.0 0.2 30.9
Other ... .. 3.6 2.7 0.5 10.2
Diversification effect . . . ..................... (20.7) = = =
Total ...... ... ... . ... ... . 39.7 45.3 16.5 108.2

(*) Adjusted to reflect the difference in Brazilian tax treatment of investments abroad and investments in Brazil.

VaR of Proprietary Trading Desk
2008

December 31 Average Minimum Maximum
(In millions of R$)

Risk Factor

Fixed interest rate(*) . . .. .................... 14.0 4.5 0.5 17.8
Dollar linked interest rate . ................... 3.1 6.0 0.7 18.9
Foreign exchange rate(*) — U.S. dollar . ......... 8.7 17.4 0.0 126.3
Equity. ... ..o 3.7 4.3 0.7 16.3
Sovereignrisk. ......... ... ... ... .. 9.6 12.0 0.7 35.7
Brazilian inflation index linked interest rate . . . .. .. 2.7 2.7 1.1 7.4
Foreign interest rate . ....................... 1.9 33 0.4 11.2
Commodities. . . . ...t 0.0 0.4 0.0 2.2
Others foreign exchange rate risk. . ............. 1.0 1.5 0.3 4.3
Other ... ..o 8.6 4.8 0.6 28.4
Diversification effect. . . ..................... (35.6) = — =
Total ....... ... ... .. . ... 17.6 26.0 6.9 112.8

(*) Adjusted to reflect the difference in Brazilian tax treatment of investments abroad and investments in Brazil.

International Operations

We maintain active positions with respect to our international operations. The main risk factors to which we
are exposed are the LIBOR interest rate and the market risk of corporate bonds and bonds issued by the Brazilian
government. We carry out these transactions through Itaubank Ltd., located in the Cayman Islands, and our New
York branch, whose VaR is presented below under “— VaR of Foreign Units.”

Banco Itati Argentina S.A.’s (“Banco Itad Argentina”) VaR is presented separately in the second set of tables
below. In 2009, the average VaR of Banco Itad Argentina was US$1.68 million, or 1.7% of Banco Itai Argentina’s
stockholders’ equity, compared to US$2.42 million in 2008, or 2.3% of Banco Itai Argentina’s stockholders’
equity.
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Banco Itai Chile S.A. (“Banco Itad Chile”) and Banco Itad Uruguay S.A. (“Banco Itai Uruguay”) also have
local risk management teams that, since 2008, monitor our exposure in banking (assets and liabilities management) and
trading positions in those locations. Banco Itad Chile and Banco Itad Uruguay’s VaR for 2009 and 2008 are also
presented in the tables below. In 2009, the average VaR of Banco Itati Chile was US$0.71 million, or 0.1% of Banco Itat
Chile’s stockholders’ equity, compared to US$0.62 million in 2008, or 0.1% of Banco Itad Chile’s stockholders’ equity.
In 2009, the average VaR of Banco Itad Uruguay was US$0.32 million, or 0.2% of Banco Itati Uruguay’s stockholders’
equity, compared to US$1.62 million in 2008, or 1.1% of Banco Itati Uruguay’s stockholders’ equity.

The last set of tables present Banco Itaii Europa VaR. The results show VaR amounts much smaller than
structural gap VaR, reflecting the relatively low exposure level of our international operations when compared to
Brazil. In 2009, the average VaR of Banco Itad Europa was US$1.57 million, or 0.2% of Banco Itad Europa’s
stockholders’ equity, compared to US$2.35 million in 2008, or 0.3% of Banco Itaid Europa’s stockholders’ equity.

VaR of Foreign Units
2009

December 31 Average Minimum Maximum
(In millions of US$)

Risk Factor

Sovereign and private bonds . ................. 1.3 8.1 1.4 10.9
LIBOR .. ... 1.2 34 1.0 7.7
Diversification effect . . . ..................... (0.6) — — —
Total ........ ... ... .. . . .. 2.0 6.4 17 9.5

VaR of Foreign Units
2008

December 31 Average Minimum Maximum
(In millions of US$)

Risk Factor

Sovereign and private bonds . ................. 13.6 8.6 5.2 14.4
LIBOR . ... 25 2.6 0.2 6.4
Diversification effect . . . ..................... 2.7) — — —
Total ... ... ... ... ... 134 9.0 4.1 134

VaR of Banco Itai Argentina
2009

December 31 Average Minimum Maximum
(In millions of US$)

Risk Factor

Inflation index linked interest rate . ............. 0.00 0.02 0.00 0.16
LIBOR . ... .. 0.44 0.20 0.08 0.84
Interest rate local currency. . .................. 0.76 1.93 0.71 4.50
Badlar(*) ........ . . . 0.10 0.14 0.06 0.29
Foreign exchange rates — Euros ............... 0.03 0.04 0.00 0.39
Diversification effect . . . ..................... (0.52) = = =
Total ....... ... . . . . . .. 0.82 1.68 0.68 391

(*) Badlar is the average rate offered by commercial banks based on a survey by the Central Bank of Argentina for
time deposits over 1 million pesos with a maturity of 30 to 35 days.
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VaR of Banco Itati Argentina
2008

December 31 Average Minimum Maximum
(In millions of US$)

Risk Factor

Inflation index linked interest rate . ............. 0.36 0.13 0.01 0.40
LIBOR . ..o 0.30 0.23 0.03 0.99
Interest rate local currency. . . ................. 1.58 2.23 0.79 5.06
Badlar(*) ......... . .. 0.09 0.30 0.05 0.86
Foreign exchange rates — Euros . .............. 0.27 0.09 0.00 0.75
Diversification effect . . . ..................... 0.41) _— _— _—
Total ...... ... ... ... . ... 2.20 242 0.80 5.01

(*) Badlar is the average rate offered by commercial banks based on a survey by the Central Bank of Argentina for
time deposits over 1 million pesos with a maturity of 30 to 35 days.

VaR of Banco Itau Chile
2009

December 31 Average Minimum Maximum
(In millions of US$)

Risk Factor

Chilean peso + inflation index linked interest rate . . 0.28 0.52 0.16 1.10
Dollar linked interest rate . ................... 0.31 0.42 0.08 1.22
Diversification effect . . . ..................... (0.15) — — —
Total ...... ... ... ... . ... 44 0.71 0.23 1.94

VaR of Banco Itau Chile
2008

December 31 Average Minimum Maximum
(In millions of US$)

Risk Factor

Chilean peso + inflation index linked interest rate . . 0.26 0.39 0.01 1.03
Dollar linked interest rate . ................... 0.46 0.46 0.07 0.80
Diversification effect . . .. .................... (0.26) — — —
Total ............ .. . . . . . 0.46 0.62 0.23 1.29
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VaR of Banco Itati Uruguay
2009

December 31 Average Minimum Maximum
(In millions of US$)
Risk Factor
Foreign exchange rate — Uruguayan peso . ....... 0.07 0.06 0.03 0.30
Inflation index linked interest rate . ............. 0.14 0.15 0.05 0.45
Dollar linked interest rate . ................... 0.15 0.21 0.08 0.69
Other foreign exchange rate. . ................. 0.07 0.11 0.00 0.41
Diversification effect . . . ..................... (0.23) = _— =
Total ...... ... ... . ... 0.20 0.32 0.14 0.65
VaR of Banco Itai Uruguay
2008
December 31 Average Minimum Maximum
(In millions of US$)
Risk Factor
Foreign exchange rate — Uruguayan peso . ....... 0.34 0.57 0.34 0.99
Inflation index linked interest rate . ............. 0.36 0.51 0.33 0.85
Dollar linked interest rate . ................... 0.41 0.64 0.35 0.93
Other foreign exchange rate. . ................. 0.97 1.87 0.97 2.95
Diversification effect . . . ..................... (0.87) = = =
Total ...... ... .. .. . ... .. 121 1.62 0.90 3.28
VaR of Banco Itai Europa
2009
December 31 Average Minimum Maximum
(In millions of US$)

Risk Factor
EURIBOR . ...... ... ... . . ... 0.22 0.33 0.05 1.20
LIBOR . ... ... 0.51 0.63 0.18 1.94
Foreign exchangerate . . ..................... 0.33 0.71 0.07 1.60
Other ... . 0.18 0.24 0.09 0.60
Diversification effect . . . ..................... (0.26) = = =
Total ...... ... ... .. . ... ... . 0.99 1.57 0.27 3.64
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VaR of Banco Itai Europa
2008

December 31 Average Minimum Maximum
(In millions of US$)

Risk Factor

EURIBOR . ...... ... ... . . . . ... 0.08 0.14 0.05 0.52

LIBOR . ... . . 2.51 2.29 0.40 8.47

Sovereign risk. . . ... 0.27 0.51 0.18 0.86

Diversification effect . . .. .................... (0.32) — — —

Total ............ . ... ... .. . ... 2.54 2.35 0.41 8.49
Global VaR

The Global VaR shown in the following tables encompasses the consolidated VaR of Itai Unibanco Holding’s
domestic and international operations, including the portfolios of Itai Unibanco, Itai BBA, Banco Itai Europa,
Banco Itad Argentina, Banco Itad Chile and Banco Itai Uruguay. The portfolios of Itad Unibanco and Itati BBA are
presented together, segregated by risk factor.

Itad Unibanco Holding seeks to maintain a policy of operating within low limits relative to our capital base.
We observed that the diversification of risk within our business units significantly reduced our global VaR. In 2009,
our average global VaR was R$160.8 million, or 0.3% of our consolidated stockholders’ equity, as of December 31,
2009, compared to R$165.5 million in 2008, or 0.5% of our consolidated stockholders’ equity, as of December 31,
2008.

Global VaR
2009

December 31 Average Minimum Maximum
(In millions of R$)

Risk Factor

Fixed interest rate(*) . . . .. ...... ... .. ... ..... 69.1 147.5 30.7 219.7
TR . 11.7 16.0 8.8 234
Dollar linked interest rate . ................... 11.3 8.8 2.6 18.8
Foreign exchange rate (¥*) — U.S. dollar. . ........ 13.7 21.7 1.2 35.1
Equity. .. ... ... 7.4 15.1 6.2 31.5
Brazilian inflation index linked interest rate . . ... .. 16.2 14.1 10.2 21.0
Sovereign and private bonds . ................. 2.2 14.4 2.2 22.8
Foreign interestrate .. ...................... 1.8 8.6 1.7 20.5
Commodities. . . .. ... vttt 3.1 2.0 0.7 4.4
Other foreign exchange risk. . ................. 3.7 3.2 0.1 6.8
Other ......... . . . . 3.8 3.1 0.9 8.8
Itad Argentina. . . ........ ... ... .. .. ..... 1.4 29 1.2 6.8
Itad Chile . . ........... . . 0.8 1.2 0.4 34
Itad Uruguay. .. ........... . 0.3 0.6 0.3 1.1
Itad Europa. .. ........... ... ... ... 1.7 2.7 0.5 6.3
Diversification effect . . . ..................... (62.9) — = =
Total .......... . . . .. 87.2 160.8 60.9 241.6

(*) Adjusted to reflect the difference in Brazilian tax treatment of investments abroad and investments in Brazil.
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Global VaR
2008

December 31 Average Minimum Maximum
(In millions of R$)

Risk Factor

Fixed interest rate(*) . . .. ........... .. ... ... 159.3 148.2 56.1 713.8
TR . 13.8 12.5 5.1 56.7
Dollar linked interest rate . ................... 16.6 15.0 4.2 58.6
Foreign exchange rate(*) — U.S. dollar . ......... 17.2 25.6 0.1 168.7
Equity. . ... oo 15.5 11.4 1.4 29.1
Brazilian inflation index linked interest rate . . . .. .. 4.6 6.3 3.0 10.6
Sovereign and private bonds . ................. 222 19.8 11.2 44.8
Foreign interestrate .. ...................... 7.8 9.3 0.8 26.2
Commodities. . . .. ..o v vt 0.0 0.4 0.0 2.2
Other foreign exchange risk. . ................. 1.0 1.4 0.3 4.3
Other . ... 8.6 4.8 0.6 28.4
Itad Argentina. . .............. ... ... .. ... 5.1 5.7 1.9 11.7
Itad Chile . . ......... ... 1.1 1.5 0.5 3.0
Itad Uruguay. . ...... ... . 2.8 3.8 2.1 7.7
Itad Europa. . ............ ... ... ... 5.9 5.5 0.9 19.8
Diversification effect. . . ..................... (97.9) — = =
Total ...... ... ... ... . ... 183.7 165.5 65.1 673.4

(*) Adjusted to reflect the difference in Brazilian tax treatment of investments abroad and investments in Brazil.

Backtesting

We validate our statistical models on a daily basis by using backtesting techniques. We update stress scenarios
on a monthly basis to ensure that market risks are not underestimated.

Risks are calculated with a confidence level of 99.0%), i.e., there is only a 1.0% probability that financial losses
could be greater than the losses forecasted by our models.

One way of evaluating the adopted method for risk measurement is to calculate the percentage of cases in
which actual daily profits and losses fell outside the VaR interval. Due to the limited importance of our VaR in
international operations, the analysis below refers only to the portfolio related to our domestic operations.
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In order to illustrate the quality of our risk management models, we present below backtesting graphs for the
year ended December 31, 2009 for each of (i) the VaR of our structural gap positions based on fixed rate and TR risk
factors, the two most material risk factors for this portfolio, and (ii) the overall VaR for our proprietary trading desk.
In the first case, financial losses were greater than the losses forecasted by our models on only three days, a result
which is within the 99.0% confidence level we use to calculate risk.
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With respect to the overall VaR of our proprietary trading desk, financial losses were greater than the losses

forecasted by our models on only two days during the period, a result which is also within the 99.0% confidence
level we use to calculate risk.
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BUSINESS

Overview

On November 3, 2008, we announced the merger of the operations of Banco Itai Holding (currently Itad
Unibanco Holding) and Unibanco Holdings. The result of this “Association” was the creation of Itad Unibanco
Holding. Since the final approval by the Central Bank on February 18, 2009, we have been working on the
integration of the operations of the two banks. Based on the strengths of each institution, we have reviewed the
business model for Itatd Unibanco Holding. Both banks’ longstanding commitment to modernisation, customer and
employee management, efficient use of technology, good corporate governance practices and transparency with
shareholders has facilitated the development of a new corporate culture. In 2009, as a result of the integration
currently underway at Itaid Unibanco Holding, we have introduced certain changes to our business model.

Our principal operations are: (i) commercial banking (including insurance, pension plan and capitalisation
products, credit cards, asset management and a variety of credit products and services for individuals, small and
middle-market companies); (ii) Itai BBA (corporate and investment banking); and (iii) consumer credit (financial
products and services to our non-accountholders).

Our Ownership Structure

We are a financial holding company controlled by IUPAR, a holding company jointly controlled by (i) Itadsa,
which is a holding company controlled by members of the Egydio de Souza Aranha family, and (ii) E. Johnston, which
is a holding company controlled by the former controlling shareholders of Unibanco, the Moreira Salles family. Itatsa
also owns directly 36.2% of the shares of our common stock. See “Principal Shareholders and Dividends.”

The following chart is a simplified overview of the direct and indirect ownership structure of the Itad Unibanco
Group as of December 31, 2009.

Moreira Salles
Family

Free Float (*)

100% Total

60.97% Common Shares
17.87% Non-voting Shares
34.43% Total

39.03% Common Shares
82.13% Non-voting Shares

. 65.57% Total
Companhia E.

Johnston de
Participacoes

Itaiisa

50.00% Common Shares| 36.20% Common Shares

50.00% Common Shares 66.53% Total 18.31% Total

33.47% Total IUPAR
Itai Unibanco

Participacdes
S.A.
2.47% Common Shares 10.34% Common Shares

51.00% Common Shares 8.42% Non-voting Shares | 91.58% Non-voting SharesPN
25.79% Total 5.41% Total 50.50% Total

Free Float (*)

Itai Unibanco
Holding S.A.

99.99% Total 100.00% Total 99.99% Total 100.00% Total 99.99% Total l 99.99% Total l 30.00% Total i

Banco Itau Chile Banco Itai Banco Itaucard Itaii Unibanco Itaii Corretora de Banco Itai BBA Porto Seguro
S.A. Uruguay S.A. S.A. S.A. Valores S.A. S.A. S.A.
99.99% Total 99.99% Total 99.99% Total 99.99% Total 50.00% Total

Orbitall Serv.
Proc. de Inf. Redecard S.A.
Comerciais S.A.

Banco Itat Banco Itai Hipercard Banco
Europa S.A. Argentina S.A. Muiltiplo S.A.

99.99% Total 100.00% Total | 100.00% Total
Cia. Itaa Itad Seguros Itad Vida e
Capitalizacio S.A. Previdéncia S.A.
Note:

Ownership percentages above refer to the total of direct and indirect ownership. All of the above companies are
based in Brazil, except Banco Itai Argentina S.A. (located in Argentina), Banco Itai Europa S.A. (located in
Portugal), Banco Itad Chile S.A. (located in Chile) and Banco Itai Uruguay S.A. (located in Uruguay).
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History

We trace our origins to 1944, when members of the Egydio de Souza Aranha family founded Banco Federal de
Crédito S.A. in Sdo Paulo. Since 1973 we have operated through Banco Itad S.A., now Itad Unibanco. Unibanco
was founded by the Moreira Salles family in 1924, making it Brazil’s oldest non-state owned bank at the time of the
“Association.”

On November 3, 2008, the controlling shareholders of Itaisa and of Unibanco Holdings entered into an
association agreement to combine the operations of Banco Itai Holding (now Itaii Unibanco Holding) and its
subsidiaries and Unibanco Holdings, Unibanco and Unibanco’s subsidiaries (the “Association”). To effect the
Association, we carried out a corporate restructuring pursuant to which Unibanco Holdings and its subsidiary
Unibanco became wholly owned subsidiaries of Itai Unibanco Holding through a series of transactions:

* the merger of all shares of E. Johnston Representacdo e Participagdes S.A. into Itad Unibanco,

e the merger of all shares of Unibanco Holdings and Unibanco that were not already indirectly held by Itad
Unibanco into Itad Unibanco, and

e the merger of all shares of Itad Unibanco into Itati Unibanco Holding.

A merger of shares means “incorporacdo de acdes,” as defined by article 252 of the Brazilian Corporate Law,
and is a corporate restructuring where one company (“A”) exchanges its shares for shares of another company
(“B”), and as a consequence the shareholders of B become shareholders of A, and A becomes the sole shareholder
of B. The shareholders of each of Itai Unibanco Holding, Itai Unibanco, E. Johnston Representacdo e
Participacdes S.A., Unibanco Holdings and Unibanco approved the transactions at extraordinary shareholders’
meetings held on November 28, 2008. The transactions were approved by the Central Bank in February 2009, and
the minutes of the shareholders’ meetings reflecting the approval of the merger of shares were registered by the
Commercial Registry of the State of Sdo Paulo in March 2009. The Association is pending approval by Brazilian
anti-trust authorities (Conselho Administrativo de Defesa Econdémica or “CADE”).

The shares of Itat Unibanco Holding, including those issued in exchange for shares of Unibanco and Unibanco
Holdings, commenced trading under the same symbol on March 31, 2009. In May 2009, the trading symbols were
standardised to “ITUB” on all the stock exchanges where Itai Unibanco Holding’s securities are listed. At the
extraordinary shareholders” meeting held on November 28, 2008, our shareholders approved the change of our
corporate name from Banco Itai Holding Financeira S.A. to Itad Unibanco Banco Miiltiplo S.A. At the
extraordinary shareholders’ meeting held on April 24, 2009, our shareholders approved a further change of our
corporate name to Itati Unibanco Holding S.A., which change was approved by the Central Bank on August 12,
2009. Finally, at the extraordinary shareholders’ meeting held on April 30, 2009, the shareholders of Itad Unibanco
approved the change of the corporate name of Banco Itad S.A. to Itaii Unibanco S.A., which change was approved
by the Central Bank on December 30, 2009.

As of December 31, 2009, we were the largest bank in Brazil based on market capitalisation according to
Bloomberg.

Since the merger in 2008, we have been working on the integration of the operations of the two banks. The
main initiatives regarding integration in 2009 included:

* the adoption of a new corporate governance structure by the board of directors;

* the integration of the corporate, investment banking, brokerage, asset management, vehicle lending, private
banking and treasury divisions, which have been operating on a unified basis since the first quarter of 2009;

¢ the interconnection of ATMs; and

e reporting under a single annual report and the adoption of unified corporate governance policies and risk
management.

In addition, in the second half of 2009, we began the integration process of Unibanco branches under the “Itai”
brand and we expect to complete this process by the end of 2010.
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Competitive Strengths

We believe the following strengths provide us with significant competitive advantages and distinguish us from
our competitors.

Premier banking brand in Brazil.

Our brands are very strong and very well recognised in Brazil. They represent quality and reliability and, with
our large portfolio of products, help us to maintain a low customer turnover rate, especially among customers in the
high income segment.

Large branch network in geographic areas of high economic activities.

‘We have an extensive network with 3,936 branches and 33,114 ATMs as of December 31, 2009. Our Brazilian
branch network, while national in scope, is strategically concentrated in Southeast Brazil, the country’s wealthiest
region. Our branch network in other countries of the Southern Cone (Argentina, Chile, Paraguay, and Uruguay) is
also positioned in regions of high levels of economic activity. A branch network in wealthier and key economic
areas gives us a strong presence and a competitive advantage to offer our services to a broad range of customers and
profit from selective market opportunities. Our exclusive ATM network allows us to offer a wide range of products
and services to our customers which we see as one of our competitive strengths.

Diverse line of products and services.

We are a multi-service bank offering a diverse line of products and services that are designed to address the
needs of various types of clients, including corporate clients, small and medium-sized enterprises, retail customers,
high-income individuals, private bank clients, non-accountholders and credit card users. We believe that this model
creates opportunities to improve our client relationships and thereby increase our market share. We expect to
sustain our leading presence by capturing a solid and growing pipeline of transactions across a number of business
segments.

Technology and electronic distribution channels as drivers for sales.

Our intensive use of technology and electronic distribution channels, which has contributed significantly to an
increase in sales of products and services, is one of our most important competitive advantages. In 2009, we spent
R$3,692 million on information technology, R$757 million for the purchase of hardware and software and
R$2,935 million for the cost of IT infrastructure, operation and maintenance. We have sophisticated technology that
supports other remote banking access (call centres, Internet banking, etc.) and offers customers the ability to verify
their statements and perform their transactions. Our sales teams can access client credit scores directly through
mobile phones and credit proposals can be sent over the Internet by any broker registered in our systems.

Risk-based pricing model as a tool to manage risk while exploring opportunities.

Our risk-based pricing model is an important competitive advantage as it gives us a more precise dimension of
the risk equation versus return in various scenarios. This is an essential tool to explore commercial opportunities and
simultaneously manage risks. Depending on the product, each contract is individually priced using risk adjusted
return on capital models that give us a better assessment of the market.

Business Strategy

Our board of directors is responsible for the definition of our strategy and the strategies of our subsidiaries.
Strategic decisions by our board of directors are supported by the strategy committee of our board of directors
which provides data and information about strategic business issues. See “Management — Corporate
Governance — Commiittees of the Board of Directors — Strategy Committee.” The strategy committee’s
activities and responsibilities range from evaluating investment opportunities and budget guidelines to
providing advice and support to the chief executive officer for the monitoring of our consolidated strategy.
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The strategy committee is supported by the institutional treasury supervisory committee that provides
macroeconomic data in order to support discussions on strategies, investments and budgets.

Integration in connection with the Association should position us to grow.

During 2009 we were, and in 2010, we will continue to be, very focused on completing the integration of the
Unibanco branches, while maintaining the service quality and increasing our customer products offering. Upon
completion of this integration, we intend to focus on expanding in Brazil and abroad. Our objective is to be
recognised as a leading specialist in Latin America by customers, companies and investors.

Growing our loan portfolio with the maintenance of asset quality.

The growth of our loan portfolio and the maintenance of asset quality are central issues to our strategy. We are
constantly seeking to improve our models for risk management and our economic predictions and scenario
modelling. We intend to increase the average volume of credit operations to maintain and even grow our market
share, depending on the product, market and customer type, including through the development of new products for
specific client demographics.

Implementation of an advanced and fully integrated risk management approach should position us to
increase profitability.

Our main strategic goals in risk management include: (i) the incorporation of best practice
recommendations and the implementation of the advanced approaches under Basel II, which should enhance
profitability from more precise risk-based pricing and risk-adjusted performance measurement frameworks, which
are important sources of competitive advantage; and (ii) developing and implementing a fully integrated risk
management approach, through the integration of processes and systems, providing a comprehensive picture of risk
exposures across risk types and from multiple viewpoints.

Developing strong relationships with our clients based on customer segmentation.

We will continue to work on our customer segmentation strategy in order to identify our customers’ needs and
enhance our relationship with our customer base, as well as to increase market penetration. A customer segment is a
distinguishable part of our customer base that is subject to a specific set of needs that we focus on meeting. We believe
that our customer segmentation tools and strategy provide us an important competitive advantage developed over the
course of more than 25 years. We aim to fulfil clients’ financial needs through a wide product portfolio, including cross-
selling of banking and insurance products and sales through a variety of channels. It is also extremely important to deliver
best-in-class customer service, in order to maintain and increase client satisfaction and increase portfolio profitability.

Significant Transactions
2007
Acquisition of BankBoston in Chile and Uruguay

On February 26, 2007, Itad Unibanco Holding completed the acquisition of BAC’s operations under the
“BankBoston” brand in Chile through the issuance of 17,406,444 common shares (representing approximately
1.42% of total shares, including treasury stock) of Itai Unibanco Holding. On March 23, 2007, Itai Unibanco
Holding completed the acquisition of BAC’s operations under the “BankBoston” brand in Uruguay and the
operations of OCA S.A. (“OCA”), OCA Casa Financiera S.A. and ACO Ltda. through the issuance of 3,130,392
common shares of Itai Unibanco Holding (representing approximately 0.3% of total shares, including treasury
stock). Previously, Itad Unibanco Holding acquired BAC’s operations under the “BankBoston” brand in Brazil
(“BankBoston Brazil”) and entered into acquisition agreements with BAC under which Itad Unibanco Holding
agreed to acquire operations under the “BankBoston” brand in Chile and in Uruguay, as well as the operations of
OCA, OCA Casa Financiera S.A. and ACO Ltda. in Uruguay. Itad Unibanco Holding and Itadsa also entered into a
shareholders’ agreement with BAC, which became effective upon completion of the acquisition of BankBoston
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Brazil on September 1, 2006. See “Principal Shareholders and Dividends — Shareholders’ Agreements — Bank of
America.”

Acquisition of BankBoston International

On May 31, 2007, Banco Itad Europa and its subsidiary Banco Itai Europa Luxembourg S.A. (“BIEL”)
completed the acquisition of BankBoston International (currently named Banco Itad Europa International S.A.
(“BIEI")), with headquarters in Miami, and BankBoston Trust Company Limited (currently named BIE Bank &
Trust Ltd. (“BIE Bahamas”)), with headquarters in Nassau. Those entities were engaged in private banking
activities for non-US residents. The operations of the acquired entities included, at the time of the acquisitions,
assets under management of approximately US$3.2 billion.

Acquisition of ABN AMRO private banking operations in Miami and Montevideo

On June 8, 2007, we completed the acquisition of the international private banking assets of Latin American
customers of the Miami and Montevideo branches of ABN AMRO Bank N.V. This acquisition comprised assets
under management of approximately US$3.0 billion, located in the United States (Miami), Switzerland,
Luxembourg and Uruguay (Montevideo). Beginning in the second quarter of 2007, the assets registered in
Miami were recorded by BIEI and the assets registered in Uruguay were recorded by Banco Itati Uruguay. This
transaction consolidated the positions of Itai Unibanco Holding and Banco Itad Europa as one of the leading private
banking institutions in the Latin American markets.

Sale of Stock in Serasa

In June 2007, we disposed of part of our interest in the capital stock of Serasa to Experian Brasil Aquisi¢cdes
Ltda. (“Experian Brasil”), a Brazilian subsidiary of Experian Solutions, Inc. Serasa is a leading provider in Brazil
of analytical and information products and services for credit and business support. The disposition corresponded to
1,321,371 shares comprising 35.5% of the total shares of Serasa. On the same date, we and another bank formed
BIU Participacdes S.A. (“BIU”) for the purpose of holding the Serasa shares owned by us and such other bank. On
October 11,2007, BIU sold an additional 11,025 shares of Serasa to Experian Brasil, which, together with the June
sale, amounted to approximately R$1,230 million. As of December 31, 2009, we held a 16.1% indirect interest in
the total capital stock of Serasa through BIU and the right to appoint two members to Serasa’s board of directors.

Sale of Stock in Redecard

In July 2007, Banco Itaucard S.A. (“Banco Itaucard”) and Unibanco Participacdes Societdrias S.A. sold
approximately 107.6 million common shares (approximately 16.4% of total capital) of Redecard in a secondary
sale, a company that captures and transmits information on MasterCard’s and Diners Club’s credit and debit card
transactions in Brazil. Each share was sold at R$27, generating a revenue of R$1,680 million, after taxes. In March
2009, we acquired 24,082,760 shares of Redecard from Banco Citibank S.A. (“Citibank™) at a total price of
R$590 million, giving rise to goodwill of R$557 million which was fully amortised in our consolidated financial
statements as of and for the year ended December 31, 2009. In view of this transaction, we own more than 50.0% of
Redecard’s total and voting capital. We fully consolidated the results of Redecard in our consolidated financial
statements beginning in the first quarter of 2009.

Association with Aenik

On September 3, 2007, Itad Unibanco Holding entered into an agreement with Aenik Participacdes Ltda.
(“Aenik”), to create and develop Kinea Investimentos S.A. (“Kinea”), of which Itai Unibanco Holding holds
indirectly 80.0% of the capital stock and Aenik holds the remaining 20.0%. Kinea manages alternative investments
which are focused on the operations of hedge funds, real estate equity funds and private equity funds targeted at
high net worth individuals and corporate clients. We fully consolidated the results of Kinea in our consolidated
financial statements.
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Sale of Stock in Bovespa

In October 2007, in connection with the initial public offering of Bovespa Holding S.A. (“Bovespa Holding”)
(since the merger with BM&F, BM&FBOVESPA), Itati Unibanco and Itai BBA sold 11.4 million shares of
Bovespa Holding and Unicard Banco Miiltiplo S.A. (“Unicard”) sold 23.3 million shares of Bovespa Holding for
R$23 per share. The transaction generated income after taxes of R$164 million for Banco Itai Holding and
R$320 million for Unibanco Holdings. As of December 31, 2009, we held approximately 3.0% of the capital stock
of BM&FBOVESPA.

Sale of Stock in Bolsa de Mercadorias e Futuros — BM&F

In November 2007, in connection with the initial public offering of Bolsa de Mercadorias e Futuros — BM&F
S.A. (“BM&F”) (since the merger with Bovespa Holdings S.A., BM&FBOVESPA), Itaubank Distribuidora de
Titulos e Valores Mobilidrios S.A. (“Itaubank Distribuidora”), Itai Corretora de Valores S.A. (“Itai
Corretora”), Itai Unibanco and Itai BBA sold 10.4 million shares of BM&F and Unicard sold 4.5 million
shares of BM&F for R$20 per share. In addition, prior to the initial public offering of BM&F, Itaubank
Distribuidora, Itad Corretora, Itai Unibanco and Itad BBA sold 3.4 million shares for R$11 per share to GA
Latin America Investments LLC and Unicard sold 1.5 million shares for R$11 per share to General Atlantic Private
Equity Group. These transactions generated income after taxes of R$150 million for Banco Itai Holding and
R$62 million for Unibanco Holdings.

Joint Venture with Lopes

On December 28, 2007, Itai Unibanco Holding, Itad Unibanco, LPS Brasil — Consultoria de Imdveis S.A.
(“Lopes”), a Brazilian estate brokerage and consulting company, and SATI — Assessoria Imobilidria Ltda.
(“SATI”), a subsidiary of Lopes, entered into a joint venture agreement pursuant to which Itai Unibanco
Holding and its affiliates were granted the exclusive right for 20 years to distribute and sell certain financial
products and services, such as real estate mortgage loans and financing of durable goods, to Lopes’ clients. Itad
Unibanco Holding and SATTI incorporated a new entity, Olimpia Promo¢ao e Servigos S.A. (“Olimpia”), each
holding 50.0% of its capital stock. Olimpia promotes our financial products and services to Lopes’ clients. The joint
venture was structured as a profit sharing agreement, pursuant to which Itai Unibanco Holding is entitled to 50.0%
of the profits from the sale of such financial products and services and SATI is entitled to the remaining 50.0%.

2008
Partnership with Dafra

On March 5, 2008, Itat Unibanco entered into a joint venture agreement with Dafra da Amazonia, Industria e
Comércio de Motocicletas Ltda. (“Dafra”), a motorcycle manufacturer belonging to the Itavema group. Pursuant to
the joint venture agreement, for a period of ten years, (i) Itad Unibanco and its affiliates have the exclusive right to
offer credit lines to Dafra’s authorised dealers; (ii) Itad Unibanco and its affiliates have the exclusive right to offer
and distribute financial products relating to sale campaigns of Dafra’s motorcycles; and (iii) Dafra will only
recommend to its dealers the financial products and services offered by Itai Unibanco. The partnership was
structured as a profit sharing agreement, under which Itad Unibanco is entitled to 60.0% of the profits from the sale
of its products and services and Dafra is entitled to the remaining 40.0%. In addition, Itad Unibanco paid
R$20 million to Dafra as consideration for these rights.

Partnership with Coelho da Fonseca

On April 7, 2008, Itad Unibanco Holding, Itad Unibanco and Coelho da Fonseca Empreendimentos
Imobilidrios Ltda. (“Coelho da Fonseca”), a real estate consulting company in Brazil, entered into a joint
venture agreement pursuant to which we were granted the exclusive right to distribute and sell financial products
and services, such as real estate mortgage loans and the financing of durable goods, to Coelho da Fonseca’s real
estate clients in Brazil for ten years. Pursuant to the partnership agreement, Coelho da Fonseca is entitled to a
commission based on the financial products and services its clients purchase from us.
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Acquisition of Itaiisa Export and Itaiisa Europa

On November 12, 2008, Itat Unibanco Holding entered into an agreement with Itadsa for the acquisition of a
77.8% total and 80.0% voting interest of Itatisa Export, and of a 12.1% total and voting interest of Itaisa Europa, a
subsidiary of Itadsa Export, for approximately R$1,136 million. As a result of such acquisition and a subsequent
corporate restructuring, Itad Unibanco Holding now holds 100.0% of the total and voting interest of Itaisa Europa
and Itadsa Export. Itadsa Export is a holding company domiciled in Brazil which holds a controlling interest in
ITtatsa Europa. Itaisa Europa is a holding company domiciled in Portugal. Itatsa Export’s and Itatsa Europa’s
business activities are carried out by their indirect subsidiaries and include corporate banking, international cash
management services and private banking. The acquisition by Itati Unibanco Holding of all of the stock of Itaisa
Export and Itatsa Europa was a condition precedent to the Association.

Transaction with AIG

On November 26, 2008, Unibanco entered into an agreement with American International Group, Inc.
(“AIG”) regarding the exchange of shares that Unibanco and AIG respectively held in certain Brazilian insurance
companies, as follows: (i) Unibanco acquired the shares held by AIG in Unibanco AIG, which changed its name to
Unibanco Seguros S.A. (“Unibanco Seguros”) for US$820 million; and (ii) AIG acquired the shares held by
Unibanco in AIG Brasil Companhia de Seguros S.A. (“AIG Seguros”) for US$15 million. Upon the completion of
the exchange, Unibanco Seguros and Unibanco AIG Vida e Previdéncia S.A. and Unibanco AIG Sadde Seguradora
S.A. (which were wholly owned subsidiaries of Unibanco Seguros) became wholly owned by us.

The Association

The Association of Itai and Unibanco was approved at the extraordinary shareholders’ meeting held on
November 28, 2008, approved by the Central Bank on February 18, 2009 and is pending approval by CADE. For the
details regarding the Association, see “— History.”

Partnership with Marisa

On December 4, 2008, Itati Unibanco and Marisa S.A. and Credi 21 Participacdes S.A. (together with Marisa
S.A., “Marisa”) entered into a partnership agreement whereby Itai Unibanco and its affiliates were granted the
exclusive right to offer and sell financial products and services, namely co-branded credit cards, personal loans and
other types of consumer credit financial products through Marisa’s sales network (physical and online stores) for
ten years. The partnership was structured as a profit sharing agreement, under which each party is entitled to 50.0%
of the profits from the sale of our products through Marisa’s network. The partnership represented an investment of
approximately R$120 million by Itad Unibanco, R$65 million of which was paid in exchange for the exclusivity
right and for the access to Marisa’s customer base for the period of the agreement, and payment of up to
R$55 million which is linked to certain sales targets over a five-year period.

Acquisition of the remaining participation in Itai BBA

On December 29, 2008, Itati Unibanco acquired the remaining Itai BBA shares not held by us from certain
Itad BBA managers and employees who were minority shareholders. Itad Unibanco currently holds approximately
100.0% of the capital stock of Itai BBA.

2009

Partnership with Vivo

On March 31, 2009, Banco Itaucard, a subsidiary of Itai Unibanco Holding, and Vivo S.A. and Telemig
Celular S.A., a subsidiary of Vivo S.A. (together, “Vivo”), a leading Brazilian mobile telecommunication services
provider, entered into a partnership agreement pursuant to which we were granted the right to distribute and sell co-
branded credit cards and certain other financial and insurance products and services to Vivo’s clients in Brazil for
ten years.
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Joint Venture with Porto Seguro

On August 23, 2009, Itad Unibanco Holding and Porto Seguro entered into an operating agreement for the
exclusive offer and distribution of homeowner and automobile insurance products to clients of Itad Unibanco
Holding in Brazil and Uruguay (the “Porto Seguro Alliance”). In connection with the Porto Seguro Alliance, Itai
Unibanco Holding transferred all the assets and liabilities related to its current portfolio of homeowner and
automobile insurance to Itai Seguros de Auto e Residéncia S.A. (“ISAR”), all of the shares of which were
subsequently transferred to Porto Seguro. In exchange, Porto Seguro issued shares representing 30.0% of its capital
stock to Itati Unibanco Holding. The controlling shareholders of Porto Seguro and Itai Unibanco Holding
established a new company named Porto Seguro Itai Unibanco Participagdes S.A. (“PSIUPAR”) and transferred
their shares of Porto Seguro to PSIUPAR. The controlling shareholders of Porto Seguro remained controlling
shareholders of PSIUPAR, which became the parent company of Porto Seguro. Itai Unibanco Holding is entitled to
nominate two members of the board of directors of each of Porto Seguro and PSIUPAR. ISAR, which is directly
controlled by Porto Seguro and indirectly controlled by PSTUPAR, will be managed by Porto Seguro and will utilise
the trademarks Porto Seguro, Itad Unibanco and Azul. On October 16, 2009, SUSEP granted prior authorisation for
the corporate acts related to the Porto Seguro Alliance. As of the date of this Offering Memorandum, approval by
CADE for the transaction is pending.

Renewal of Association with CBD

On August 28, 2009, CBD, which operates under the brand “Pao de Acucar,” and Itad Unibanco completed
their negotiations concerning Financeira Itad CBD S.A. (“FIC”), leading to: (i) the release of Itai Unibanco’s
exclusivity obligation towards CBD in exchange for a R$550 million payment to CBD; and (ii) the extension of the
exclusivity term granted by CBD to FIC to August 2029 in exchange for a R$50 million payment. The association
provides for the sale of financial services and products in stores of all types that were, at the time of the agreement,
directly or indirectly operated or owned by CBD, including supermarkets, convenience stores, electronic appliance
stores, retail and wholesale stores, gas stations, drugstores, and e-commerce. New stores acquired by CBD may be
included in the association under certain conditions. FIC is proportionally consolidated in our consolidated
financial statements based on our ownership interest of 50.0%.

Joint Venture with XL Capital Ltd.

On November 12, 2009, Itai Seguros S.A. (“Itai Seguros”), on the one hand, and XL Swiss Holdings Ltd.
(“XL Swiss”), on the other hand, a company controlled by XL Capital Ltd. (“XL Capital”), signed an agreement
providing for the acquisition by Itat Seguros of all of XL Swiss’s shares in Itai XL Seguros Corporativos S.A.
(“Itad XL”). Itat XL will be wholly owned by Itai Unibanco Holding. After completion of the sale, Itad Seguros
will provide, under a separate agreement, insurance coverage to XL Capital’s clients in Brazil and XL Capital’s
Global Programs clients with operations in Brazil. The transaction is pending approval by the Brazilian insurance
regulator, SUSEP.

Renewal of Association with Magazine Luiza

On November 27, 2009, Itai Unibanco Holding entered into an agreement to extend until December 31, 2029
its joint venture with Magazine Luiza S.A. (“Magazine Luiza”), a Brazilian department store, pursuant to which
Luizacred S.A. Sociedade de Crédito, Financiamento e Investimento (“Luizacred”) offers and sells consumer
credit financial services and products to Magazine Luiza’s customers. Itad Unibanco Holding paid R$250 million to
extend its exclusive rights to distribute credit products through Luizacred at all physical and virtual Magazine Luiza
stores, in addition to its call centres, internet, and direct mailing. Each of Magazine Luiza and Itad Unibanco
Holding holds 50.0% of Luizacred’s capital stock. Luizacred is proportionally consolidated in our consolidated
financial statements based on our ownership interest of 50.0%.
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Activities

The table below presents income from financial operations before loan losses and fee and commission income
data for each of our three business areas, and such income and fees classified under corporate and treasury, for each
of the years ended December 31, 2009, 2008 and 2007.

2009(1) 2008 2007
(In millions of R$)
Commercial banking. . . ....... ... ... . ... ... ... ... ... 32,466 22,626 19,886
Income from financial operations before loan losses(2)........... 24,249 14,919 12,000
Fee and commission income . .. .............couuneiin... 8,217 7,706 7,886
Itad BBA . . ... . . 5,567 3,619 2,259
Income from financial operations before loan losses(2)........... 4,075 2,840 1,589
Fee and commission inCOME . . .. ... vt 1,492 779 670
Consumer credit . . . ........ ... ... ... ... . ... . 16,324 9,488 6,586
Income from financial operations before loan losses. . ........... 10,767 6,769 4,905
Fee and commission income . .. ........... ..o, 5,557 2,719 1,681
Corporate and treasury(3) . ............ it 7,017 (1,161) 2,414
Income from financial operations before loan losses(2). . ......... 7,056  (1,161) 2,477
Fee and commission iNnCOME . . ... ... vt i et 39) — (63)
Total . . ... e 61,374 34,572 31,146
Income from financial operations before loan losses. . ......... 46,147 23,367 20,971
Fee and commission income . ............................ 15,227 11,204 10,174

Notes:

(1) The results for 2009 consist of the consolidation of operations from Unibanco during the whole year as opposed
to only the fourth quarter of 2008.

(2) For comparison purposes, income from financial operations before loan losses from commercial banking and
Itati BBA was reclassified to corporate and treasury in 2008 and 2007.

(3) Corporate and treasury includes the results related to the trading activities in our proprietary portfolio, trading
related to managing currency, interest rate and other market risk factors, gap management and arbitrage
opportunities in domestic and foreign markets. It also includes the results associated with financial income
from the investment of our excess capital.

We mainly carry out our business activities in Brazil and we do not break down our revenues by geographic
market within Brazil. Our revenues consisting of income from financial operations before loan losses, fee and
commission income and insurance premiums, income on private retirement plans and capitalisation plans are
divided between revenues earned in Brazil and abroad. The information in the table below presents revenues for
each of the years ended December 31, 2009, 2008 and 2007 and is presented after eliminations upon consolidation.
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2009(1) 2008 2007
(In millions of R$)

Income from financial operations before loan losses. . . .......... 46,147 23,367 20,971
Brazil . . ... 44220 21,335 20,034
Abroad . . ... 1,927 2,032 937

Fee and commission income . . ............................. 15,227 11,204 10,174
Brazil . ... 14,586 10,557 9,783
Abroad . . ... 640 647 391

Insurance premiums, income on private retirement plans and on
capitalisation plans . . . ............. . ... ... 2,432 1,307 1,219
Brazil . ... 2,412 1,305 1,219
Abroad . . . ... 20 3 —

Note:

(1) The results for 2009 reflect the consolidation of operations from Unibanco during the whole year as opposed to
only the fourth quarter of 2008.

The table below presents revenues abroad by business areas for each of the years ended December 31, 2009,
2008 and 2007:

2009(1) 2008 2007
(In millions of R$)

Itad Unibanco — commercial banking . ........................ 2,062 1491 1,156
ATZEntina . .. ... o 184 231 193
Chile. . ..o 443 467 660
UTUguay . . ... 73 180 143
Other companies abroad(2) ... ..., 1,361 613 160

Itad BBA . . ... 441 1,073 96
Other companies abroad(2) .. ....... ... ... . . . i 441 1,073 96

Itad Unibanco —creditcard. . ... ............................ 114 118 77
Argentina . ... ... 21 25 11
Chile. . ..o 14 — —
Uruguay . ..o 79 92 65

Notes:

(1) The results for 2009 reflect the consolidation of operations from Unibanco during the whole year as opposed to
only the fourth quarter of 2008.

(2) Includes BIEI, Itai Unibanco’s Grand Cayman, New York, Tokyo and Nassau branches, Itad BBA’s Nassau
branch, Itai BBA’s Uruguai branch, Itai Unibanco Holding’s Grand Cayman branch, the Unibanco Grand
Cayman Branch, BIEL Holdings AG, IPI— Itadsa Portugal Investimentos, SGPS Lda. Itai Europa
Luxembourg Advisory Holding Company S.A., Itaisa Europa, Itad Europa, SGPS, Lda., Itaisa
Portugal — SGPS S.A., Banco Itad Europa., BIE Bahamas., BIEL, Banco Itad Europa Fund Management
Company S.A., BIEL Fund Management Company S.A., BIE Cayman, BIEI, IES, Unibanco — Unido de
Bancos Brasileiros (Luxembourg) S.A., Itad Madeira Investimentos, SGPS, Ltda, BIE Directors, Ltd, BIE
Nominees, Lda, Brazcomp | Limited, Fin Trade, Kennedy Director International Services S.A., Federal
Director International Services S.A., Bay State Corporation Limited, Cape Ann Corporation Limited; BFB
Overseas N.V., BFB Overseas Cayman, Ltd., Itau Bank Ltd., ITB Holding Ltd., Jasper International Investment
LLC, Unibanco Cayman Bank Ltd., Unicorp Bank & Trust Ltd., Unibanco Securities, Inc., UBB Holding
Company, Inc., Uni-Investments Inter. Corp., Unipart Partic. Internac. Ltd, Rosefield Finance Ltd., Interbanco,
Afinco Americas Madeira, SGPS, Soc. Unipessoal Ltda., Itai Asset Management S.A., Sociedad Gerente de
Fondos Comunes de Inversién, Zux Cayman Company Ltd., Zux SGPS, Lda,, Agate SARL, Topaz Holding
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Ltd., Itat USA Inc., Itat International Investment LLC, ITrust Servicios Financieros S.A., Albarus S.A., Banco
Del Parana S.A., Amethyst Holding Ltd., Garnet Corporation, Itat Securities Holding (new name of Zircon
Corporation), Spinel Corporation, Tanzanite Corporation, Itad Sociedad de Bolsa S.A., Peroba Ltd., Mundostar
S.A., Karen International Ltd., Nevada Woods S.A., Itai Asia Securities Ltd., Libero Trading International
Ltd., Itad USA Securities, Inc., Itati Middle East Securities Limited, Unipart B2B Investments, S.L., Tarjetas
Unisoluciones S. A. de Capital Variable, Proserv — Promociones Y Servicios S.A. de C. V. and Itau UK
Securities Ltd.
Our Businesses

We provide a broad range of banking services to a diverse customer base of individuals and corporate
customers. We provide these services on an integrated basis through the following areas:

e Commercial banking,
e Jtati BBA (corporate and investment banking), and
e Consumer credit.

The commercial banking area offers a wide range of banking services to a diversified base of individuals and
companies. Services offered by the commercial banking area include insurance, pension plan and capitalisation
products, credit cards, asset management, credit products and customised products and solutions specifically
developed to meet customers’ demands. Our marketing strategies are adjusted for each customer profile and
implemented through the most suitable distribution channels. We aim to increase the number of products used by
our customers, thus diversifying our revenue sources. This area is an important funding source for our operations
and generates significant financial income and banking fees. The commercial banking area comprises:

* Retail banking (individuals);

* Public sector banking;

* Personnalité (banking for high-income individuals);

* Private banking (banking and financial consulting for wealthy individuals);
e Very small business banking;

e Small business banking;

* Middle-market banking;

e Credit cards;

* Real estate financing;

* Asset management;

» Corporate social responsibility fund;

* Securities services for third parties;

* Brokerage; and

* Insurance, private retirement and capitalisation products.

Itad BBA is responsible for our corporate and investment banking activities. Itai BBA’s management model is
based on building close relationships with its customers by obtaining an in-depth understanding of their needs and
offering them customised solutions. Corporate activities include providing banking services to large corporations
and investment banking activities include offering funding resources to the corporate segment, including through
fixed and variable income instruments.

Through the consumer credit area, we implement our strategy of expanding our offering of financial products
and services beyond our current accountholders. As such, this division oversees the financing of vehicles outside
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our branch network, credit cards to individuals who are not accountholders, and lending to lower income
consumers.

In addition, Itati Unibanco Holding has a broad range of overseas operations and has built its international
presence based on strategically positioned units in the Americas, Europe and Asia. This creates significant
synergies in foreign trade finance, the placement of Eurobonds, offering more sophisticated financial transactions,
and private banking operations.

Commercial Banking
Overview of Accountholder Products and Services

We have a large and diverse portfolio of products to address our customers’ needs. The main available products
to our accountholders are:

* Credit: personal loans, overdraft protection, payroll loans, vehicles, credit cards, mortgage and
agricultural loans, working capital, trade note discount and export;

 Investments: pension plans, mutual funds, time deposits, demand deposit accounts, savings accounts and
capitalisation plans; and

e Services: insurance (life, home, credit/cash cards, vehicles, loan protection, among others), exchange,
brokerage and others.

Retail Banking

Our core business is retail banking, which serves individuals with monthly incomes below R$7,000. Our goal
is to meet our over 13.7 million customers’ needs by offering high quality banking products and services through
our 4,465 branches and customer site branches under the “Itat” and “Unibanco” brands as of December 31, 2009.
Our retail banking unit is present in all Brazilian states and in cities that together represent more than 80.0% of
Brazil’s individual domestic consumption as of December 31, 2009.

In the second half of 2009, we started the pilot project to convert branches under the “Unibanco” brand to the
“Itad” brand. Around 50 branches were converted during 2009. At December 31, 2009, there were 950 remaining
branches under the “Unibanco” brand. During 2010, we will intensify the conversion process and intend to convert
approximately 160 branches per month starting in June 2010. Our retail clients are divided in accordance with their
income and profile as described below:

e Itai retail customers, who earn less than R$4,000 per month; and

e Itad Uniclass (“Uniclass”) customers, who earn more than R$4,000 and less than R$7,000 per month. These
customers are serviced by specialised account managers and have access to some customised products. This
segment was created after the Association and we expect to increase the number of retail branches that
provide Uniclass services and the number of clients served.

For the year ended December 31, 2009, credit products represented 67.0% of our consolidated revenue from
retail banking, while investments represented 24.0% and services and other fee-based products represented 9.0%.

Public Sector

Our public sector business is structured to operate in all areas of the public sector, including at the federal, state
and municipal levels of the executive, legislative and judicial branches. To service our public sector customers, we
use platforms that are separate from the retail banking branches, with teams of specially trained managers who offer
customised solutions in tax collection, foreign exchange services, administration of public agency assets, payments
to suppliers, payroll for civil and military servants and retirement. Based on these platforms, we have a significant
amount of business with public sector clients, particularly in those Brazilian states where we acquired previously
state-owned financial institutions. As of December 31, 2009, we provided services to 1.4 million civil and military
public sector employees.
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Itaii Personnalité

£33

Itad Personnalité (‘“Personnalité”) is the division that offers specialised services to satisfy the demands of
affluent customers. Personnalité’s strategy consists of offering (i) an advisory service by its managers, who are
trained to understand the specific needs of these customers; and (ii) a large portfolio of exclusive products and
services, which are available through a dedicated network located in the main Brazilian cities and composed of
dedicated branches. Our Personnalité customers also have access to the “Itai” and “Unibanco” network branches
and ATMs throughout the country.

In September 2009, Personnalité repositioned its strategy and raised its client target to high income individuals
who earn more than R$7,000 per month (previously R$5,000) or have investments in excess of R$80,000
(previously R$50,000). This strategy is in line with the creation of the Uniclass division mentioned under our
retail banking business.

Through a dedicated network of 165 branches, Personnalité’s customer base reached approximately 520,000
individuals as of December 31, 2009.

Itaii Private Bank

Itad Private Bank is a leading Brazilian bank in the global private banking industry, providing financial
advisory services to approximately 20,000 Latin American customers as of December 31, 2009. Our 620 employees
are focused on offering financial consulting services to customers with at least US$200,000 in investment assets. In
addition, we provide our customers with a full range of traditional banking products and services.

Financial advisory services are provided by teams of experienced relationship managers located in Brazil,
Miami, Argentina, Uruguay, Chile and Paraguay, and supported by investment specialists, who recommend the
most appropriate solutions for each individual risk profile. Our private banking client base is composed of clients
from Brazil, Argentina, Venezuela, Chile, Uruguay, Ecuador, Paraguay, Mexico, and other Latin American
countries.

We serve our customers’ needs for offshore wealth management solutions in three major jurisdictions through
independent institutions: in the United States, through BIEI and Itai Europa Securities Inc. (“IES”); in
Luxembourg, through BIEL; and in the Caribbean, through BIE Bahamas and Unicorp Bank & Trust in
Cayman (“UBT Cayman”).

We manage individual portfolios on a non-discretionary basis, subject to guidelines agreed upon with each
customer. Portfolios managed by Itad Private Bank may also invest in mutual funds managed by other financial
institutions which have more flexibility in making investment decisions. Fees earned from our private banking
customers are, in most cases, a function of the assets under management.

As of December 31, 2009, our private banking activity for Latin American clients had assets under
management equivalent to R$97,548 million, including R$13,945 million in BIEL, R$6,810 million in BIEI
and IES and R$2,129 million in BIE Bahamans and UBT Cayman.

Itad Private Bank was awarded as the “The Outstanding Private Bank — Latin America” in 2009, which we
believe shows strong and consistent recognition of good performance in our target market. According to the 2010
Annual Private Banking and Wealth Management Survey, coordinated by Euromoney magazine, Itad Private Bank
was recognised as offering “The Best Private Banking Overall Services” in Brazil for the second consecutive year.
In the latest ranking published in the February edition of Euromoney magazine, Itai Private Bank was also named
“Best Private Banking Services Overall” in Chile and Top 5 “Best Private Banking Services Overall” in Latin
America.

Very Small Business Banking

At the end of 2005, we set up 150 offices in the city of Sdo Paulo to provide specialised services to companies
with annual revenues below R$500,000. In 2006, we expanded our services to over 80 locations throughout the
interior of the State of Sao Paulo, followed by 94 additional offices in the State of Rio de Janeiro. In 2007, we
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expanded into the States of Minas Gerais and Parand. In 2008 and 2009 we continued expanding and additional very
small business banking offices were set up.

The managers of these offices are trained to offer customised solutions and provide detailed counselling on all
products and services to very small companies. Our strategy is to capture the significant potential of this potential
customer base by meeting the needs of these companies and their owners, particularly with respect to the
management of cash flow and credit facilities. The amounts available under credit facilities provided by us to small
businesses increased approximately 92.9% in 2009.

After the announcement of the Association in 2009, efforts have been directed at consolidating offices and
customer service. As of December 31, 2009, we had over 430 very small business banking offices located
throughout Brazil and approximately 1,700 managers working for over 537,000 small business customers. In 2010,
we expect to continue to consolidate our very small business banking operations and to increase the number of
managers.

Loans to very small businesses totalled R$5,444 million as of December 31, 2009.

Small Business Banking

We have structured our relationships with small business customers through the use of specialised offices since
2001. As of December 31, 2009, we had 277 offices located nationwide in Brazil and nearly 1,500 managers who
worked for over 260,000 companies with annual revenues from R$500,000 to R$6 million. In 2010, we expect to
continue to consolidate our small business banking operations and to expand our offices geographically.

All our managers are certified by ANBIMA and throughout the year they receive training to position them to
offer the best solutions for each customer profile. Our customers rely on our ability to provide products, terms and
rates customised to their needs.

Loans to small businesses totalled R$18,330 million as of December 31, 2009.

Middle-Market Banking

We believe the Association has strengthened our middle market banking position. The best products and
services of each bank were selected to be offered to our customers and dedicated customer managers are positioned
to serve our customers’ needs.

As of December 31, 2009, we maintained relationships with approximately 104,000 middle-market corporate
customers that represented a broad range of Brazilian companies located in over 75 cities in Brazil. Our middle-
market customers are generally companies with annual revenues from R$6 million to R$150 million.

We offer a full range of financial products and services to middle-market customers, including deposit
accounts, investment options, insurance, private retirement plans and credit products. Credit products include
investment capital loans, working capital loans, inventory financing, trade financing, foreign currency services,
equipment leasing services, letters of credit and guarantees. We also carry out financial transactions on behalf of
middle-market customers, including interbank transactions, open market transactions and futures, swaps, hedging
and arbitrage transactions. We also offer our middle-market customers collection services and electronic payment
services. We are able to provide these services for virtually any kind of payment, including Internet office banking.
We charge collection fees and fees for making payments, such as payroll, on behalf of our customers.

As of December 31, 2009, we had over 1,300 managers specialising in the middle-market area and we intend
to increase this number in 2010. These managers work from one of the 213 specialised offices located at key
branches as of December 31, 2009, and we intend to further increase the number of these branches in 2010.

Consistent with customary lending practices in Brazil, our loan portfolio for our middle-market customers is
composed predominantly of short-term products, defined as having a maturity of less than 12 months. Loans to
middle-market businesses totalled R$37,219 million as of December 31, 2009.
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Credit Cards

We are a leader in the Brazilian credit card market, based both on the number of credit card holders and on the
volume of customer transactions as of December 31, 2009. Our credit card brands “Itaucard,” “Unicard” and
“Hipercard,” offer a wide range of products to 23.4 million customers as of December 31, 2009, including both
accountholders and non-accountholders. In the year ended December 31, 2009, the volume of customer
transactions on credit cards was R$84,938 million, a 17.8% increase from the prior year. The results of
customer transactions by non-accountholders are reported in the consumer credit division.

Our main challenges in the credit card business are to continually increase our cardholder base and improve
our portfolio profitability. To this end, our credit card division focuses on the development of new products, the
enhancement of partnerships, cross-selling of banking and insurance products and sales through a variety of
channels.

Since January 2009, we do not have the rights to use the “Credicard” brand, which had been used by us since
2004. Therefore, the related credit cards were re-issued under the “Itaucard” brand.

Real Estate Financing

As of December 31, 2009, we had approximately R$8,510 million in outstanding real estate loans. Given our
expectation of growth over the next several years in the mortgage market in Brazil, we are investing in the
operational platform in order to reduce costs and improve quality for our customers. We are also developing our
distribution channels for mortgage loans by focusing on our branch network and developing our relationships with
real estate brokers. According to Brazilian regulations, financial institutions are required to allocate at least 65.0%
of their savings accounts balances to fund mortgage financing, of which 80.0% must be used to finance properties
with value lower than R$500,000 and must have annual interest rates lower than 12.0%.

We use different distribution channels to reach our customers, including our Personnalité branches and real
estate brokers. Itai Unibanco Holding has partnerships with two of the largest real estate brokers in Brazil: Lopes
and Coelho da Fonseca. These long term partnerships provide for real estate financing origination exclusively from
us at a large number of locations throughout Brazil. See “— Significant Transactions.”

Asset Management

According to ANBIMA, as of December 31, 2009, we were the largest mutual fund manager among private
banks in Brazil based on our assets under management. As of that date, we had total net assets under management of
R$297,987 million on behalf of approximately 1.5 million customers. We also provide portfolio management
services for pension funds, corporations, private bank customers and foreign investors. According to ANBIMA, as
of December 31, 2009, we were the largest manager of private bank clients’ assets and the largest private manager
of pension fund assets in Brazil, based on our assets under management. As of December 31, 2009, we had
R$176.363 million of assets under management for pension funds, corporations and private bank customers.

Our fees are based on the average net asset value of the funds under management, which we calculate on a
daily basis. Fees generally average approximately 2.7% per year for funds from individuals and 0.2% to 0.5% per
year for funds from companies. Fees for portfolio management services are privately negotiated and vary
depending on the size and investment parameters of the funds under management.

As of December 31, 2009, we offered and managed about 1,478 mutual funds, which are mostly fixed-income
and money market funds. For individual customers, we offered 157 funds to our retail customers and about 300
funds to our Personnalité customers. Private banking customers may invest in over 600 funds, including those
offered by other institutions. Itad BBA’s capital markets area also provides tailor-made mutual funds to
institutional, corporate and private banking customers.

In June 2009, Fitch, one of the largest international rating agencies in Brazil, maintained its M1 (bra) rating
(the highest rating granted to an asset manager) of our asset management area. We have been in the top rating
category since July 2003.

115



Securities Services for Third Parties

We provide securities services for third parties in the Brazilian capital markets, where we act as custodian,
transfer agent and registered holder. In December 2009, we were ranked the top provider of securities services in
Brazil to third parties by ANBIMA.

As of December 31, 2009, Itad Unibanco held assets of R$685,360 million in connection with securities
services for third parties, representing 28.5% of the Brazilian market based on assets held. Our broad range of
products relates to both domestic and international custody. Our services include acting as transfer agent, providing
services relating to debentures and promissory notes, custody and control services for mutual funds, pension funds
and portfolios, providing trustee services and non-resident investor services, and acting as custodian for depositary
receipt programmes.

In 2009, we acted as custodian and transfer agent for 438 companies and as the registered holder with respect
to 145 transactions. As of December 31, 2009, our specialised staff reached 659 employees managing portfolios for
mutual funds, institutional investors and private portfolios.

Brokerage

Itat Corretora has been providing brokerage services since 1965, with operations on BM&FBOVESPA —
Securities, Commodities and Futures Exchange. BM&FBOVESPA was created in 2008 with the integration of
BM&F with the Sao Paulo Stock Exchange (“BOVESPA”). We also provide brokerage services to international
customers through our broker-dealer operations in New York, through our London branch, and through our broker
dealers in Hong Kong and Dubai.

For the year ended December 31, 2009, Itai Corretora was ranked in the BM&FBOVESPA third place in
equity trading volume and third place among brokers controlled by large commercial banks in Brazil in
commodities and futures trading volume.

Corporate Social Responsibility

The Itad Social Excellence Fund (Fundo Itaii Exceléncia Social or “FIES”), launched in 2004, is a socially
responsible investment fund, investing in the shares of companies with superior corporate social responsibility
practices with the goal of obtaining higher long-term returns than those offered by the main Brazilian financial
market indices. In addition to analysing the risks and returns of companies, fund managers take into account three
fundamental criteria in relation to companies: corporate social activities; environmental protection practices; and
good corporate governance practices. Every year the fund donates part of its accumulated asset management fees to
social projects in the following categories: environmental education, employment education and childhood
education.

As of December 31, 2009, FIES had net assets of R$365 million, and the fund donated more than
R$3.3 million in 2009, which corresponded to 50.0% of the management fee from July 1, 2008 to June 30,
2009. The nineteen projects chosen to receive this donation were divided into two investment categories, with 16
non-governmental organisations receiving R$100,000 each and three non-governmental organisations receiving
R$150,000 each, and almost R$1.3 million spent on consulting. The projects are selected by the fund advisory
council, which is composed by market leaders and specialists in corporate social responsibility.

Insurance, Private Retirement and Capitalisation Products

Insurance

As of December 31, 2009, according to SUSEP, we were one of the largest insurance groups in Brazil based on
direct premiums, including nine months of Itai Unibanco Holding’s results related to homeowner and automobile
insurance prior to the Porto Seguro Alliance, as described below, and excluding health insurance and VGBL, which
is a private retirement plan providing annuity benefits but for regulatory purposes is considered life insurance. For
the year ended December 31, 2009, our direct premiums totalled approximately R$6,715 million.
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Our main lines of insurance are life insurance (excluding VGBL; see “— Private Retirement Plans”), property
and casualty insurance and vehicle insurance, which accounted for 31.4%, 27.5% and 27.3% of direct premiums,
respectively, for the year ended December 31, 2009. Our policies are sold through our banking operations,
independent local brokers, multinational brokers and other channels. We reinsure a portion of the risks we
underwrite, particularly large marine property and casualty risks that exceed the retention limits we have
established within regulatory limits. Risks that exceed the retention limit must be ceded to licensed Brazilian
reinsurers in accordance with the complementary Law No. 126 published on January 15, 2007 and the SUSEP
regulations published on December 17, 2007.

Our strategy to increase our level of penetration in the Brazilian insurance market depends on the markets in
which we operate. In the high risk market, we intend to enhance our market share through independent local brokers
and multinational brokerage firms. For individuals and small and medium company markets, we focus on
operations within our banking client base (“bancassurance operations”), in order to increase customer
penetration. We are working on improving bancassurance operations in property and casualty insurance for
small and medium companies. Our customer relationship management has implemented several advances and the
development of specific products for different segments allows more efficient use of each marketing channel (our
branches, telemarketing, Internet, ATMs and bank teller terminals).

In August 2009, Itai Unibanco Holding and Porto Seguro entered into an alliance unifying their homeowner
and automobile insurance operations. The operating agreement provides for the offering and distribution, on an
exclusive basis, of homeowner and automobile insurance products for customers of our network in Brazil and
Uruguay, through ISAR. In August 2009, PSIUPAR, ISAR’s parent company, had 3.4 million automobiles and
1.2 million homes insured and has been proportionally consolidated in our financial statements starting in the fourth
quarter of 2009 considering our 30.0% ownership interest. See “— Significant Transactions.”

In November, 2009, Itai Seguros and XL Swiss, a company controlled by XL Capital, signed an agreement
providing for the acquisition by Itat Seguros of XL Swiss’ participation in Itad XL such that Itad XL will be wholly
owned by us. In line with XL Capital’s interest in continuing to operate in Brazil and our existing relationship with
XL Capital, a separate arrangement has been entered into by which Itad Seguros will provide insurance to XL
Capital’s clients in Brazil and XL Capital’s Global Program clients with operations in Brazil. These insurance
policies will be reinsured by a reinsurance company of XL Capital constituted in Brazil in the same way that they
were reinsured before the termination of the joint venture. These transactions remain subject to approval by SUSEP.
See “— Significant Transactions.”

In December, 2009, Allianz South America Holding B.V. (“Allianz”) entered into an agreement with Itad
Unibanco Holding for the purchase of the 14.0% indirect interest that Itai Unibanco Holding held in Allianz for
R$109 million. The transaction was completed in January 2010, submitted to CADE for approval and SUSEP was
informed of the transaction. The deal did not have a significant impact on our net income for 2009.

Private Retirement Plans

As of December 31, 2009, balances under private retirement plans (including VGBL) totalled
R$43,435 million, an increase of 25.0% compared to December 31, 2008.

As of December 31, 2009, we were the second largest private retirement plan manager in Brazil based on total
liabilities according to SUSEP. As of December 31, 2009, we had R$43,636 million in assets related to our private
retirement liabilities (including VGBL). We concentrate our activities on managing open private retirement plans,
which experienced strong growth in 2009.

Capitalisation Products

Capitalisation products are savings account products which generally require a customer to deposit a fixed
sum with us that will be returned at the end of an agreed upon term, with interest accrued. In return, the customer is
automatically entered into periodic drawings that give the customer the opportunity to win a significant cash prize.
As of December 31, 2009, we had 9.7 million capitalisation plans outstanding with assets of R$2,300 million. We
distribute these products through our retail network, Personnalité and Uniclass branches, electronic channels and
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ATMs. These products are sold by our subsidiary, Cia. Itat de Capitalizacdo S.A. During 2009, R$1,786 million of
capitalisation products were sold and we distributed over R$41.1 million in prize money to 6,085 customers.

Itaii BBA

Itad BBA is responsible for our corporate and investment banking activities. Itai BBA offers a complete
portfolio of products and services through a team of highly qualified professionals. Itad BBA’s activities range from
typical operations of a commercial bank to capital markets operations and advisory services for mergers and
acquisitions. These activities are fully integrated, which enables Itai BBA to achieve a performance tailored to its
clients’ needs. As of December 31, 2009, our corporate loan portfolio reached R$90,830 million. During 2009, this
portfolio was affected mainly by the appreciation of the real and weaker economic conditions when compared to
2008. In investment banking, the fixed income department was responsible for the issuance of debentures and
promissory notes that totalled R$17,849 million and securitisation transactions that amounted to R$1,378 million in
Brazil in 2009. According to ANBIMA, Itai BBA was the leader in distribution of fixed income in 2009 with a
24.2% market share, thus maintaining the bank’s historic leadership in the domestic fixed income market. In the
international debt markets, Itad BBA acted as joint bookrunner in the issuance of US$4,950 million of debt
securities in 2009, earning the second place in Bloomberg’s rankings of Brazilian-based corporate issuers based on
number of transactions.

With respect to equity issuances, Itad BBA coordinated public offerings that totalled R$14,229 million in
2009, and was ranked third in ANBIMA'’s origination rankings in Brazil, with 13.7% of the market share in 2009.
Itad BBA’s investment banking division also started to manage the wholesale brokerage business in 2009 and is
implementing several initiatives to grow its presence in the markets in which it operates.

In addition, Itai BBA advised merger and acquisition transactions with a total volume of R$19,964 million in
2009, ranking second in Brazil based on the number of merger and acquisition deals according to Thomson.

Itati BBA is active in BNDES, on-lending to finance large-scale projects, aiming at strengthening domestic
infrastructure and increasing the productive capacity of various industrial sectors. In consolidated terms, total loans
granted under BNDES on-lending represented more than R$4,889 million for various projects and financings in
2009. As an integral part of its risk management and sustainability policies, the on-lending of funds to large-scale
projects is in compliance with Itad Unibanco’s social and environmental risk policy. Itad Unibanco is the current
leader in the ranking of Latin American banks which adopt the best corporate governance practices drawn up by the
consultancy Management & Excellence and Latin Finance magazine. All lending categorised as project finance, as
defined under Basel II, is also in compliance with the Equator Principles, which Itad BBA adopted in 2004, as the
first financial institution from an emerging market to adopt the Principles. The Equator Principles were launched in
2003 and became the benchmark within the financial sector for addressing environmental and social risks in project
financing. By February 2010, 67 financial institutions have adopted the Equator Principles, and therefore have
voluntarily committed themselves to incorporating the Principles in projects worth US$10 million or more. The
Principles were revised in 2006 and were extended to advisory services in structuring projects. Itad Unibanco plays
a leading role in the Equator Principles Steering Committee and Working Groups, having occupied the position of
Chair of the Steering Committee from September 2008 until March 2010.

Itai BBA focuses on the following products and initiatives in the international area: (1) cdmbio pronto
(whereby a foreign exchange purchase in reais or sale in foreign currency is completed in two business days), which
exceeded US$88,677 million in volume in 2009; and (2) structuring long-term, bilateral and syndicated financing.
In addition, in 2009 Itat BBA continued to offer a large number of lines of credit for foreign trade, having a total of
approximately US$6,797 million in lines of credit drawn from corresponding banks at December 31, 20009.

In 2009, Itad BBA was awarded Investment Bank of the Year in Latin America by The Banker magazine and
Best Local Investment Bank accolade from Latin Finance.
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Banco Itaii Europa

Banco Itad Europa is a Portuguese-chartered bank controlled by Itai Unibanco Holding. Banco Itai Europa
focuses mainly on two lines of business:

» Corporate banking: providing international corporate banking, international capital markets operations,
foreign trade financing and other financial services to support investments and other economic relations
between Latin America and Europe through its operations in Lisbon, Madrid, Frankfurt, Paris and
London; and

* Private banking: delivering international private banking products and services to our Latin American
customer base, through its subsidiaries — BIEL in Luxembourg and BIEI in Miami.

As of December 31, 2009, Banco Itat Europa had €5,055 million in assets, €2,013 million in loans and leases,
€1,609 million in deposits and €876 million in stockholders’ equity (including minority interests).

Banco Itad Europa’s corporate banking business offers several products, such as credit, derivatives and
advisory services for European companies with Latin American subsidiaries.

The private banking business provides financial and asset management services to Latin American customers
with a minimum of US$200,000 in investments, putting at their disposal a diversified and specialised range of
investment funds, dealing in and managing securities and other financial instruments, trusts and investment
companies on behalf of customers. Currently, the private banking business has clients in Argentina, Brazil, Chile,
Mexico, Uruguay, Venezuela and others. Assets under management of private banking business amounted to
€6,924 million in December 2009.

All of our transactions with Banco Itai Europa and its subsidiaries are on an arm’s-length basis. Banco Itad
Europa’s senior unsecured debt is rated Baal by Moody’s and BBB+ by Fitch.

Other International Operations
The other international operations managed by Itai BBA have the following objectives:
(1) Support our customers in cross-border financial transactions and services.

The international areas of Itad Unibanco Holding are active in providing our customers with a variety of
financial products such as trade financing, loans from multilateral credit agencies, off-shore loans,
international cash management services, foreign exchange, letters of credit, guarantees required in
international bidding processes, derivatives for hedging or proprietary trading purposes, structured
transactions, and international capital markets offerings.

Our international units include: Ttai BBA, Nassau branch (focused on corporate banking business);
Itad Unibanco, New York branch, Itad Unibanco, Nassau branch and Itad Unibanco, Cayman Islands branch
(focused on middle-market customers); Banco Itad Argentina, Banco Itad Chile and Banco Itai Uruguay
(focused on retail customers, international corporate banking and middle-market); and Itad Unibanco, Tokyo
branch (focused on Brazilian retail customers living in Japan).The Financial Service Agency in Japan granted
a banking licence to Itati Unibanco on September 7, 2004, and our Tokyo branch started its operations in
October of the same year. On December 23, 2006, we acquired the portfolio of customers and respective
deposits of Banco do Estado de Sdo Paulo S.A. (“BANESPA”) branch in Japan. The main purpose of the
Tokyo branch is to offer a portfolio of services and products that satisfies the banking needs of Brazilians living
in Japan.

(2) Manage proprietary portfolios and raise capital through the issuance of securities in the international
market.

Capital raising through the issuance of securities, certificates of deposit, commercial paper and trade
notes can be executed by Itad Unibanco’s branches located in the Cayman Islands, Nassau, Bahamas and New
York, Itaid Bank Ltd. (“Itai Bank”), a banking subsidiary incorporated in the Cayman Islands, or Banco Itad
BBA’s Nassau branch. Itati Unibanco’s Cayman Islands branch has issued subordinated debt which is treated
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as Tier 2 Capital. For a description of Tier 1 and Tier 2 Capital, see “The Brazilian Financial System and
Banking Regulation — Regulation by the Central Bank — Capital Adequacy and Leverage/Regulatory
Capital Requirements.”

The proprietary portfolios are mainly held by Itad Bank and also Itad Unibanco’s Cayman Islands branch.
These offices also enhance our ability to manage our international liquidity. Itad BBA’s proprietary positions
abroad are booked in the Itad BBA, Nassau branch.

Through our international operations, we establish and monitor trade-related lines of credit from foreign
banks and maintain correspondent banking relationships (banks that maintain credit lines with us) with money
centres and regional banks throughout the world and oversee our other foreign currency raising activities.

(3) Participate in the international capital markets as dealers.

The group has international fixed-income and equity desks in Brazil (Itai BBA), New York (Itai USA
Securities Inc.), Lisbon and London (Banco Itad Europa and Itad UK Securities Ltd.), Argentina (Banco Itai
Argentina), and recently in Hong Kong (Itad Asia Securities Ltd.). Our international fixed-income and equity
teams are active in trading and offering emerging markets securities. In line with the strategy to become a one-
stop-shop market dealer and for capital markets transactions, the Hong Kong desk started its operation in
October 2006.

(4) In addition, we are also present and servicing our clients in Asia, especially in China, through Itad
BBA’s representative office in Shanghai.

Trade Financing

As of December 31, 2009, our trade finance portfolio accounted for US$8,601 million, of which
US$7,501 million was export related (both pre-export and post-export financing). Our export financing to
larger corporate customers is generally unsecured, but some transactions require complex guarantees,
particularly those originally structured to be syndicated. Our import financing business accounted for
US$1,099 million as of December 31, 2009. For the year ended December 31, 2009, our total volume of
foreign exchange transactions related to exports was approximately US$17,138 million and our total volume of
foreign exchange transactions related to imports was approximately US$14,556 million.

Consumer Credit
Vehicle Financing

As of December 31, 2009, our portfolio of vehicle financing, leasing and consortium lending consisted of
approximately 3.7 million contracts. The personal loan portfolio relating to vehicle financing and leasing grew
9.1% to R$52,240 million in 2009 as compared to 2008, representing a market share in Brazil of approximately
33.5% as of December 31, 2009. Our strong performance and the Association has impacted our leadership market
share.

The vehicle financing sector in Brazil is dominated by bank and finance companies that are affiliated with
vehicle manufacturers. According to the ABEL, the Brazilian association of leasing companies, as of December 31,
2009, we were the largest leasing company in Brazil in terms of present value of lease operations.

We lease and finance vehicles through 13,270 dealers. Sales are made through computer terminals installed in
the dealerships that are connected to our computer network. Each vehicle financing application is reviewed based
on credit scoring and dealer scoring systems. The dealer scoring system analyzes the credit quality and amount of
business provided by each vehicle dealer. Credit approvals are usually granted within 11 minutes, depending on the
credit history of the customer. A majority of our credit approvals in 2009 were made through an automated system
because we have developed scoring models that permit pre-approvals for our customers, which provide us with a
very efficient tool and high credit approval performance. Currently, all of the applications are processed through the
Internet, conferring more security and agility to the process of concession of credit, for the dealers, customers and
us.
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The division for the financing of trucks corresponded to approximately 5.7% of vehicle financing and leasing
in 2009. We also have a division responsible for the financing of motorcycles. The financial volume of transactions
relating to motorcycles until December increased 19.1% compared to December 2008. In March 2009, Itad
Unibanco Holding entered into a partnership with MMC Automotores do Brasil Ldta. and SBV Automotores do
Brasil Ldta. for exclusive financing of the “Mitsubishi” and “Suzuki” brands. The financial volume of related
transactions in 2009 reached R$370 million. The agreement includes that Itati Unibanco Holding will provide loans
to Mitsubishi and Suzuki dealers and that dealers will offer our products and services to their customers.

Redecard

Redecard is a multibrand credit card provider in Brazil, also responsible for the capturing, transmission,
processing and settlement of credit, debit and benefit card transactions. We hold 50.0% plus one share of
Redecard’s capital stock. On March 30, 2009, Itaid Unibanco purchased 24,082,760 common shares of Redecard for
R$590.0 million, giving rise to a goodwill amounting to R$556.6 million which, net of taxes, totalled
R$506.5 million and was fully amortised in our consolidated financial statements. In view of this transaction,
we have control over Redecard and its results are fully consolidated in our consolidated financial statements
beginning in the first quarter of 2009. See “— Significant Transactions.”

Joint Ventures

Itat Unibanco Holding has joint ventures and partnership agreements with retailers in the Brazilian market,
serving more than 17.2 million customers as of December 31, 2009. The consumer credit joint ventures’ portfolios
amounted to R$7,941 million as of December 31, 2009.

We have developed a strong presence in the consumer finance sector through our strategic alliances with main
retailers in Brazil such as Magazine Luiza, Marisa, Pao de Agticar (CBD), Ponto Frio (Globex Utilidades S.A.),
Lojas Americanas S.A. and Ipiranga (Ultrapar Participagdes S.A.). Since 2001, when the first partnerships were
established, these alliances have supported consumer finance through several products, such as co-branded credit
cards, private label cards, personal loans and insurance. See “— Significant Transactions.”

Prior to the Association, we operated in the consumer finance business by offering unsecured personal loans to
individuals through Taif and Fininvest store networks. In the last three years, the unsecured personal loan products
have experienced competition from other credit products, and, as a consequence, the delinquency levels increased
materially. As a result of the change in the market for unsecured personal loans, we decided to focus the consumer
credit business on credit card instruments, especially through partnerships with retailers.

International Operations
Banco Itaii Argentina

Argentina is the third largest economy in Latin America, Brazil’s main trading partner, one of the countries
with the highest GDP per capita in Latin America and we believe Argentina has potential for greater penetration of
banking services. Banco Itai Argentina has its core business in retail banking, with approximately 250,000
customers in the middle-and upper-income segments as of December 31, 2009. Compared with 2008, this
represents an increase of 6.0% in the number of clients. As of December 31, 2009, Banco Itad Argentina had
assets of R$2,119 million, loan and leasing operations of R$1,137 million, deposits totalling R$1,576 million and
stockholders’ equity of R$172 million. As of the same date, Banco Itad Argentina had 81 branches (73 in
metropolitan Buenos Aires), 164 ATMs and 23 customer site branches.

Itaii Chile Operations

Banco Itad Chile started its official activities on February 26, 2007, when BAC transferred the operations of
BankBoston (Chile) and BankBoston, N.A. — Sucursal Uruguay to us. This acquisition increased our presence in
Latin America and expanded the scope of our operations. In addition, Itad Chile Inversiones Servicios y
Administracion S.A. provides services related to collection, securitisation and insurance.
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As of December 31, 2009, our consolidated Chilean operations had R$10,738 million in assets,
R$8,300 million in loans and leases, R$7,029 million in deposits and R$1,301 million in stockholders’ equity.
According to the Chilean banking and financial institutions regulator (Superintendencia de Bancos e Instituciones
Financieras) as of that same date, Banco Itad Chile ranked eighth in the Chilean loans and leases market with a
3.2% market share and ranked sixth in number of demand deposit accounts in the private sector, with approximately
89,094 accounts.

Banco Itau Chile offers several products such as factoring, leasing, corporate finance, mutual funds, insurance
brokerage and trading, which are offered through different entities and different lines of business.

The retail segment focuses on the upper-income segment that, as of December 31, 2009, accounted for 59.6%
of Banco Itau Chile’s total revenues. As of December 31, 2009, Banco Itaid Chile had 48 ATMs and 70 branches, of
which 66.0% were located in Santiago.

Banco Itad Chile’s commercial banking segment offers a wide range of products to improve customer
experience by building a competitive advantage based on service quality, products and processes for targeted
customers (companies with annual revenues of between R$3.6 million and R$180 million).

Banco Itad Chile’s global corporate banking segment offers local and international corporate finance
capabilities such as syndications, private placements and securitisations. It also provides trade financing and
global treasury services complementing Banco Itati Chile’s marketing strategy. Treasury products such as foreign
exchange and derivatives are a key part of this strategy.

Itaii Uruguay Operations

Banco Itad Uruguay is one of the leading financial institutions in Uruguay. Local operations also include the
main credit card issuer, OCA, and the pension fund management company, Unién Capital AFAP S.A. (“Unién
Capital”). Banco Itai Uruguay’s strategy is to serve a broad range of customers through customised banking
solutions. As of December 31, 2009, Itat Uruguay had R$3,067 million in assets, ranking second in terms of asset
volume among private banks in Uruguay, according to the Uruguayan Central Bank (Banco Central del Uruguay or
“BCU”), R$1,267 million in loans and leases, and R$2,341 million in deposits. The stockholders’ equity totalled
R$279 million.

The retail banking business is focused on individuals and small business customers, with approximately
130,000 customers as of December 31, 2009. The core branch network is located in the metropolitan area of
Montevideo with 15 branches. In addition, Banco Itad Uruguay has branches in Punta del Este, Tucuaremb6 and
Salto. Retail products and services focus on the middle and upper-income segments, and also include current and
savings accounts, payroll payment, self-service areas and ATMs in all branches, and phone and Internet banking.

The wholesale banking division is focused on multinational companies, financial institutions, large- and
medium-sized corporations and the public sector. It provides lending, cash management, treasury, trade and
investment services. Additionally, the private banking unit provides a dedicated regional service (for both resident
and non-resident customers), offering a full portfolio of local and international financial market products.

OCA is a credit card issuer in Uruguay and performs the three main credit card operations: customer
acquisition, issuing of cards and transaction processing. Credit cards and consumer loans are the main products
offered by OCA through a network of 20 branches, as of December 31, 2009.

Unién Capital is a pension fund management company which has been operating in Uruguay since 1996, when
the current Uruguayan pension system was created. As of December 31, 2009, it had 194,739 customers.
Interbanco S.A. (Paraguay)

Interbanco was set up in Paraguay in 1978 and has become one of the largest banks in the Paraguayan financial
market. Interbanco was acquired by Unibanco in 1995.
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Interbanco has experienced significant growth since 1999, expanding the variety and excellence of its services
across the whole country. As of December 31, 2009, Interbanco had 19 branches, approximately 220,000 customers
and 166 ATMs.

Its main sources of income are consumer banking products, primarily credit cards. Interbanco has launched
innovative products and services under the brand “24IN,” and provides its customers several products and services,
such as International Debit Card Cirrus Maestro and the Internet Banking Service Interhome Banking and also
offers banking customer information through mobile phones with the Click Banking service. As of December 31,
2009, Interbanco had R$1,924 million in assets, R$975 million in loans and leases, R$1,572 million in deposits and
R$247 million in stockholders’ equity. The structure of Interbanco products and services operates under: corporate
banking (small and medium businesses, agribusiness, large companies, institutional clients) and consumer banking
(individuals and wage payment). Under corporate banking, Interbanco has a well established presence in the
agribusiness segment, which has presented attractive levels of profitability since 2002 and credit performance in
Paraguay. Under consumer banking, the main marketing channel is the payment of wages, placing pre-approved
products to all customers who receive their wages through Interbanco.

Marketing and Distribution Channels

We provide integrated financial services and products to our customers through a variety of marketing and
distribution channels. Our distribution network consists principally of branches, ATMs and customer site branches
(“CSBs”), which are banking service centres located on a corporate customers’ premises.

The following table provides information relating to our branch network, customer site branches and ATMs as
of December 31, 2009 in Brazil and abroad:

Branches CSBs ATMs

Itad Unibanco Holding . . .. ... ... ... . . 3,550 915 32,352
Itad Personnalité. . . . ... ... ... . . . . 165 3 352
Itali BBA . . . 9 — —

Total in Brazil . . ......... ... ... ... . ... ... ... .. ... .... 3,724 918 32,704
Itat abroad (excluding Latin America) . .................ov.o... 4 — —
ATZeNtiNA. . . . oottt 81 23 164
Chile . ... e 70 — 48
UTUGUAY .« o e oot e et e e e e e e e e e e e e e 38 1 32
Paraguay . . ... .. 19 _6 166

Total . .. ... 3,936 948 33,114

The following table provides information as to the geographic distribution of our distribution network
throughout Brazil as of December 31, 2009:

Region Branches CSBs ATMs
South. ... 633 125 4,611
Southeast . . . ... 2,499 653 23,631
CeNMTE-WESE . . o v ot e e e e e e 282 62 1,824
Northeast . . . ... e 242 45 2,014
North. .. 68 33 624

Total in Brazil . . . . ... ... ... . ... . ... .. .. ... . ... ... 3,724 918 32,704

Branches

As of December 31, 2009, we had a network of 3,724 full service branches throughout Brazil. We had branches
in municipalities representing over 83.9% of Brazil’s GDP as of December 31, 2009. As of December 31,
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2009, 81.4% of our branches were located in the States of Sdo Paulo, Rio de Janeiro and Minas Gerais in the
Southeast region, Parana in the South, and Goids and in the Centre-west, which collectively accounted for more
than 62.7% of Brazil’s GDP (according to information published by the Central Bank on the breakdown of national
GDP by state for 2006). The branch network serves as a distribution network for all of the products and services we
offer to our customers, such as credit cards, insurance plans and private retirement plans.

Customer Site Branches

As of December 31, 2009, we operated 918 CSBs throughout Brazil, as shown in the table above. The range of
services provided at the CSBs may be the same as those provided at a full service branch, or more limited according
to the size of a particular corporate customer and its needs. CSBs represent a low-cost alternative to opening full
service branches. In addition, we believe CSBs provide us with an opportunity to target new retail customers while
servicing corporate customers and personnel.

ATMs

As of December 31, 2009, we operated 32,704 ATMs for the use of our customers throughout Brazil. In 2009,
our ATM network handled on average approximately 125 million transactions per month. Our customers may
conduct almost all account-related operations through ATMs. ATMs are low cost alternatives to employee-based
services and give us points of service at costs significantly lower than branches. Our customers may conduct
transactions through ATMs that we operate under both the “Itai” and “Unibanco” brands. We also have
arrangements with other network operators such as the brands “Cirrus” and “Maestro” to allow our clients to
use simplified services through their networks.

Other Distribution Channels

We also offer customers the ability to obtain information as to the status of their accounts, investment funds
and credit lines through various electronic channels, which allow us to conduct our retail operations at a lower
transaction cost. These channels include:

e call centres, with an average monthly volume of approximately 43.3 million transactions in 2009. This
distribution channel corresponded to 3.0% of total products sold by our commercial bank area in 2009;

* home and office computer banking system, with an average monthly volume of approximately 167.7 million
transactions in 2009. This distribution channel corresponded to 5.0% of total products sold by our
commercial bank area in 2009;

* Point-of-Sale/Redeshop, a network which allows customers to use a direct debit card to purchase goods at
the merchant’s point-of sale, with an average of approximately 45.6 million transactions per month in
2009; and

* various other channels, such as e-mail, cellular phone and wireless application protocol links, drive-through
facilities and courier services.

Risk Management
New Risk Management Processes

We have implemented new processes to comply with new risk management rules adopted by the Central Bank
in line with Basel II. Basel II provides methodologies to compute the minimum capital to be maintained by financial
institutions. Basel II methodologies are more sensitive to risk than those of the Basel I. Since its publication in June
2004, Basel II has undergone revision and is in various stages of implementation around the world. In Brazil,
standardised methods for calculating regulatory capital for credit risk, market risk and operational risk in line with
Basel II were implemented by Resolution No. 3,490 and have been in effect since July 1, 2008, as described below.
The prescribed methodologies for internal credit, operational and market risk modelling must be implemented
according to a schedule set by the Central Bank’s Statement 16137, under which the Central Bank authorised the
use of internal models to calculate capital requirements for market risk in 2009 and we adjusted our internal models
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to comply with these requirements. According to this schedule, the Central Bank has already authorised the use of
the basic model based on ratings to calculate capital requirements for credit risk; by the end of 2011, a more
advanced model based on ratings will be authorised; and by the end of 2012, internal models will be authorised to
calculate capital requirements for operational risk. Over time, the Central Bank, in collaboration with the financial
industry, will adapt the Basel II guidelines to the characteristics and needs of the Brazilian market.

We believe that full implementation of Basel II represents a significant advance in risk management and will
help strengthen the entire global financial system. Therefore, we are actively contributing to the adaptation and
standardisation of Basel II through active participation in discussions in several forums, including the Institute of
International Finance (“IIF”), the Brazilian Banks Federation (Federacdo Brasileira de Associagcdo de Bancos or
“FEBRABAN”), and through the Central Bank.

Basel 11 is structured around three pillars: capital requirements (minimum required capital), bank supervision
and information disclosure. Currently, our efforts are concentrated on the first and second pillars. See
“Management’s Discussion and Analysis of Financial Condition and Results of Operation — Liquidity and
Capital Resources — Capital” for a discussion of our calculation of regulatory capital and minimum
regulatory capital required.

Implementation of New Risk Management Processes

Our risk management tools include proprietary risk management models that comply with Central Bank
regulations as well as international practices and procedures. These models are based on the following elements:

» Economic, financial and statistical analyses, based on different scenarios using inputs such as inflation,
industrial activity, unemployment and exchange rates, to evaluate the effects of adverse events on our
liquidity related to credit and market risk;

* VaR models to evaluate market risk in both our trading and non-trading (including our structural portfolio)
portfolios;

* VaR Stress test models using different scenarios to evaluate our exposure on a consolidated basis in extreme
scenarios;

 Portfolio management models to quantify and allocate regulatory capital and economic capital for market
risk;

* Quantitative risk management tools and statistical models, which identify expected losses based on
statistical averages (which are the basis for the calculation of allowance for loan losses) and
unexpected losses based on the possibility of loss under adverse scenarios (which are the basis for
calculating regulatory and economic capital for credit risk), to evaluate credit risk;

* Identification of operational risks and implementation of monitoring, control and mitigation of operational
risks based on internal databases and statistical models that monitor the frequency and the severity of
internal events leading to losses, which are used to quantify these risks and to allocate regulatory and
economic capital for operational risk;

* Daily monitoring of positions in relation to pre-established market risk limits; and

» Simulations of alternatives for protection from liquidity losses and contingency plans for crisis situations in
different scenarios.

Based on governance practices recommended by international organisations and Basel II, we created the
capital and risk management committee (Comité de Gestdo de Riscos e de Capital) in April 2008 to be the highest
risk management body at Itad Unibanco Holding. See “Management — Corporate Governance — Committees of
Our Board of Directors — Capital and Risk Management Committee.” The capital and risk management
committee is a committee of our board of directors and establishes limits for exposure levels to several types
of risks and capital allocation. The capital and risk management committee also reviews, approves and monitors the
application of new policies and risk and capital management methodologies.
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In addition, we have established the following committees that report, directly and indirectly, to the capital and
risk management committee of our board of directors:

* Risk policies supervisory committee (Comissdo Superior de Riscos) establishes general risk policies, sets
aggregate risk limits based on capital allocation and other parameters within the levels set by the capital and
risk management committee, reports to the capital and risk management committee and discusses strategies
to optimise our risk-return ratio and to ensure consistent risk management within Itad Unibanco Holding;

* Institutional treasury and liquidity supervisory committee (Comissdo Superior de Tesouraria Institucional
Liquidez) manages liquidity risks within the limits set by the risk policies supervisory committee,
determines our policy regarding asset and liability management, reports to the risk policies supervisory
committee and oversees the institutional treasury and liquidity management committee (Comité Gestor de
Tesouraria Institucional Liquidez), which is composed of the managers from our institutional treasury
division who meet to discuss liquidity risk issues;

e Institutional treasury supervisory committee (Comissdo Superior de Tesouraria Institucional) reviews
market risk exposure and market positions within the limits determined by the risk policies supervisory
committee, reports to the risk policies supervisory committee, sets market risk limits for individual treasury
desks and oversees the institutional treasury management committee (Comité Gestor de Tesouraria
Institucional), which is composed of the managers from our institutional treasury division who meet to
discuss market risk issues;

* Credit supervisory committee (Comissdo Superior de Crédito) establishes overall credit risk policy and
makes major credit risk decisions; and

* Audit and operational risk management supervisory committee (Comissdo Superior de Auditoria e Gestdo
de Riscos Operacionais) monitors operational risk controls and compliance systems.

In 2007, we developed stress test models for certain portfolios and implemented a system to consolidate
information and compute our consolidated capital ratio, in addition to adjusting controls for compliance with the
requirements set forth by Resolution No. 3,380 regarding operating risks. In 2008, we created a department
responsible for verification of internal models which is independent from other departments that develop models. In
2009, we focused on integrating the risk management of the two banks in connection with the Association. In
addition, we are also working on the implementation of a system to consolidate information related to Basel 11
capital calculation. We believe that the changes to be implemented will result in lower allocated capital and, as a
result, will position us to increase our volume of credit operations resulting without having to increase our capital
base.

Market Risk Management

Market risk is defined as the possibility of losses and reduction in capital as a result of fluctuations in the
market prices of financial instruments. It includes, among other things, risks associated with interest rates, foreign
exchange rates, commodity prices and stock prices. Our institutional treasury supervisory committee oversees
management of market risk and its main goals are to control market risk exposure and to optimise the risk/return
ratio by using advanced management models and tools. Market risk management covers all financial instruments in
the portfolios of subsidiaries of Itati Unibanco Holding and the relevant processes and related controls. The market
risk management policy of Itad Unibanco Holding is in line with the principles of CMN Resolution No. 3,464 and
outlines our strategy to control and manage market risk in all our business units.

To manage and control market risk, we have implemented internal risk management and valuation models.
These models employ statistical and historical information with regard to interest and foreign exchange rates,
volatilities and trends, and seek to reduce the impact of market fluctuations on our liquidity, results of operations
and financial condition. Our VaR model analyzes volatility and the correlation of market trends within a one day
time horizon. The model provides statistical results at a 99.0% confidence level. See “Management’s Discussion
and Analysis of Financial Condition and Results of Operations — Quantitative and Qualitative Disclosures about
Market Risk — Market Risk.”
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Our institutional treasury supervisory committee analyzes the statement of income and risk information on a
monthly basis and establishes limits for market risk exposure, interest rate positions and foreign currency positions.
The institutional treasury supervisory committee takes into account correlations across different markets.
Depending on prevailing macroeconomic and microeconomic conditions, the committee may also propose that
particular scenarios be considered in risk models. In addition, the committee analyzes and approves criteria and
rules for internal pricing of resources.

Credit Risk Management

Credit risk is defined as the possibility of losses associated with the failure by the borrower or counterparty to
fulfil their obligations. It includes, among other things, counterparty risk, country risk, currency transfer risk,
guarantor risk, settlement risk and product concentration risk. Guided by market best practices and our ongoing
improvement in the processes for decision-making and for credit risk management and control, we use
methodologies based on mathematical modelling of credit risk, including the following:

* Analysis of our credit portfolios and definition of credit limits using economic capital for credit risk as a
measure of risk;

* A Risk-Adjusted Return on Capital model,;
* Review of new products and credit policy changes that indicate increased risk;
* Quality of the portfolios by customer, industry group, product lines, line of business, and economic sector;

» Concentration and dispersion of the portfolios (by maturities, lines of business, currency, credit by customer
and economic sector);

* Evolution of the profile of the portfolio and economic impacts arising therefrom (e.g., allowance for loan
losses and allocated capital);

* Validation of customer rating models, probabilities of default, loss given default and exposure at default for
market segments;

» Control of ratings change and volatility;

* Monitoring of the largest credits, including evolution of amounts borrowed, allowance and allocated
economic capital for credit risk; and

» Assessment and risk control of changes in products, credit and collection policies that involve changes in
risk parameters is overseen by the credit supervisory committee and the risk policies supervisory committee.

We prepare our credit policy on the basis of internal and external factors, relating to the economic environment
in Brazil and abroad. Customer ratings, determined by advanced credit analysis and control instruments, levels of
default, rates of return, quality of the portfolio, and economic capital for credit risk allocated are among the internal
factors considered. We have focused on evaluating the risk/return ratio in our strategy to expand our assets.

Our credit decision-making process and the definition of our credit policy are centralised to ensure
synchronised action and optimise business opportunities. Our credit risk management is centralised and
structured under our corporate risk division. The corporate risk division establishes standards and limits, sets
risk classifications and oversees the credit operation approval process, models and policies. Depending on the
amount and terms of a proposed loan, as well as on the risk rating of the potential borrower, the corporate risk
division must obtain the approval of the credit supervisory committee. Our credit supervisory committee defines the
credit policies and the credit approval authority levels for individual divisions.

Within retail and small business operations, most types of loans to individuals and small companies are subject
to our automated credit process. When an account is established with us, we obtain information about the
customer’s income, net worth and professional standing (in the case of individuals). In addition, information from
outside agencies, including the Central Bank, is also gathered automatically and the credit history and relationship
history are continuously updated. Based on this data and advanced credit and behaviour scoring models, we assign
each customer an aggregate credit limit. The customer must update his or her credit information at least annually.
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There is a different credit review process for credit amounts higher than those available through the automated
credit process and for categories of customer or types of credit not subject to the automated credit process, including
credit operations in the middle market and corporate divisions. In these cases, we examine each application
individually, verify data and carry out traditional credit analysis review.

In addition, our corporate risk division carries out technical support research on business groups and economic
and industrial sectors within Brazil. This enables us to evaluate credit risk for companies in the middle market (with
annual revenues in excess of R$6 million) and corporate divisions. Within the middle market and corporate
division, we currently have ratings for approximately 60,000 business groups comprising approximately
100,000 companies. Payroll deduction loans are re-evaluated at least on a yearly basis, or sooner if a material
development comes to the attention of the corporate risk division.

We give to each credit manager (manager of the credit division responsible for a team of credit analysts) and
commercial division manager (relationship manager) a credit approval authorisation limit for each of several
categories of loans. The amount of the limit depends upon the experience of the particular manager and economic
conditions. Loans up to R$70 million require approval from our operational credit committees and may require
approval from the credit supervisory committee, depending on the terms of the proposed loan and the credit rating
of the potential borrower. In addition, any loan greater than R$70 million is subject to the approval of the credit
supervisory committee.

Itai BBA services large corporate clients and its credit decision process is also based on the risk rating and size
of the loan. There is no individual authority. The highest credit authority within Itad BBA is represented by the
president (or two commercial vice-presidents) and the credit director who together can approve up to
R$350 million, depending on the risk rating. Any loan above R$350 million has to be submitted to the
approval of credit supervisory committee.

Liquidity Risk Management

Liquidity risk is defined as the occurrence of imbalances between assets and liabilities, or a mismatch between
payments and receipts, that may affect the payment capacity of an institution, taking into account the different
currencies and terms of settlement of rights and obligations. Liquidity risk management aims to use best practices to
avoid funding shortages and defaults on debt.

Liquidity risk management is overseen by the institutional treasury and liquidity supervisory committee
(described above), which analyses current and expected levels of liquidity and establishes limits related to liquidity,
including the maximum levels of liquidity mismatch based on maturities and currencies and minimum levels of
reserves in domestic and foreign currencies. It also establishes policies for raising and investing funds in the
national and international markets and strategies for funding our portfolios. This committee reports to the risk
policies supervisory committee (described above) and oversees the institutional treasury and liquidity management
committee (described above), to whom it may delegate setting limits on liquidity risk and developing criteria and
models for liquidity risk assessment.

Itatd Unibanco Holding has a structure dedicated to improve monitoring and analysis of variables which impact
cash flows and our holdings of local or foreign currencies by utilising statistical models and economic and financial
forecasts. In addition, we have established guidelines and limits (compliance with which is reviewed periodically)
and our institutional treasury and liquidity supervisory committee and institutional treasury and liquidity
management committee are designed to ensure an additional safety margin with respect to liquidity
requirements based on models that use historical data and economic stress projections. Our liquidity
management policies and minimum reserve limits are established in accordance with political and economic
scenarios, as well as directives from the institutional treasury and liquidity supervisory committee and are subject to
regular review to assess cash requirements under atypical market conditions or based on strategic decisions.

Pursuant to the requirements of Central Bank Resolution No. 2,804, the following items are regularly prepared
and submitted monthly to the institutional treasury and liquidity supervisory committee:

 Scenarios for liquidity projections;
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» Contingency plans for critical situations, where cash is below minimum levels established by models using
historical data and economic stress projections;

* Reports and charts to monitor risk positions for a period of up two years;
 Evaluation of funding costs and alternatives for funding sources; and

» Tracking funding sources considering counterparty type, maturity and other aspects.

Operational Risk Management

Operational risk is defined as the possibility of losses resulting from failure, deficiency or inadequacy of
internal processes, people and systems or from external events. It includes legal risk, coupled with inadequacy or
deficiency of contracts, as well as the penalties due to non-compliance with laws and punitive damages to third
parties arising from the activities undertaken by an institution.

The sophistication of the banking businesses and the evolution of technologies have increased the complexity
of our risk profiles and affected our operational risk management. While our management is experienced and
operational risk management is not a new practice, it has been necessary to establish a specific structure for the
operational risk distinct from the one traditionally applied to market and credit risks. The audit and operational risk
management supervisory committee (described above) oversees operational risk management and establishes
guidance for internal auditing. The committee analyses audit reports, establishes operational risk management
guidelines and models and monitors internal controls, operational risks and legal compliance.

In line with the principles established by the CMN, we established an operational risk management policy,
which was approved by our audit committee and ratified by the board of directors. The operational risk
management policy is applicable to the Itati Unibanco Holding consolidated with its subsidiaries in Brazil and
abroad. The policy is comprised of a set of principles, procedures and guidelines that provide for the management of
products, services, activities, processes and systems’ risks, also taking into consideration their nature and
complexity. The policy defines the procedures for identifying, assessing, monitoring, mitigating, controlling
and disclosing operational risks as well as its participants’ roles and responsibilities.

On July 1, 2008, the Central Bank put into effect legislation requiring financial institutions to allocate capital
for operational risk. See “Management’s Discussion and Analysis of Financial Condition and Results of
Operations — Liquidity and Capital Resources — Capital.” In addition to allocating regulatory capital, Itad
Unibanco Holding uses decision-making models and also statistical models based on loss distributions by line
of business, to allocate economic capital for operational risk.

Insurance Underwriting and Portfolio Risk Management

Insurance underwriting and portfolio risk is the risk from an adverse economic scenario that contradicts the
assumptions used in our underwriting policy and in estimating its reserves. This risk is managed by the same bodies
that oversee operational risk as described above. Management for our insurance operations establishes our
underwriting policies relating to retention, protection, reinsurance programs and pricing, depending on the
type of business. This approach is designed to maintain high quality underwriting and pricing discipline. In
the retail market, the prices of our insurance products are established according to proprietary scoring and rating
systems based on data we gather and analyse over many years, which is used to assess and evaluate risks prior to
quotation. This information provides specialised knowledge about industry segments and helps analyse risk based
on account characteristics and pricing parameters.

In the fourth quarter of 2009, Itad Unibanco Holding transferred all the assets and liabilities related to its
current portfolio of homeowner and automobile insurance to ISAR, all of the shares of which were subsequently
transferred to Porto Seguro. In exchange, Porto Seguro issued shares representing 30.0% of its capital stock to Itad
Unibanco Holding. See “Business — Significant Transactions.”

The International Association of Insurance Supervisors, similarly to Basel II, advises insurance companies to
build a risk management system in order to complement their minimum capital and solvency margins. Itad
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Unibanco Holding has managed insurance operations through the use of models since 2006, in anticipation of the
establishment of regulatory capital allocation, which was required by SUSEP Resolution No. 178.

Capital-based procedures to manage risk cover almost all products in our insurance portfolio. Itad Unibanco
Holding has a specialised team to analyze and control underwriting risks from insurance products as well as to
develop mathematical models capable of measuring these risks and providing appropriate capital allocation.

Funding

Main Sources

Our principal source of funding is deposits. Deposits include non-interest bearing demand deposits, interest
bearing savings account deposits, time deposits certificates sold to customers and interbank deposits from financial
institutions. As of December 31, 2009, total deposits amounted to approximately R$190,772 million, representing
48.2% of total funding. As of December 31, 2008, total deposits amounted to approximately R$206,189 million,
representing 49.2% of our total funding. Our savings deposits represent one of our major sources of funding which,
as of December 31, 2009 and 2008, accounted for 25.3% and 19.1% of total deposits, respectively.

The following table sets forth a breakdown of our sources of funding as of December 31, 2009, 2008 and 2007:

As of December 31,

2009 2008 2007
Millions of % of total Millions of % of total Millions of % of total
R$ Funding R$ Funding R$ Funding
Deposits . . ........................ 190,772 48.0% 206,189 49.1% 81,592 44.2 %
Demand deposits . . ................ 24,837 6.2% 26,933 6.4% 26,729 14.5%
Other deposits . . .. ................ 997 0.3% 1,138 0.3% 1,405 0.8%
Savings deposits ... ........... ... 48,221 12.1% 39,296 9.4% 27,990 15.1%
Time deposits .................... 114,671 28.9% 135,901 324% 23,852 12.9%
Deposits from banks ............... 2,046 0.5% 2,921 0.7% 1,616 0.9%
Total short-term borrowings . ......... 113,388 28.5% 122,111 29.1% 55,059 29.8%
Own portfolio . ................... 35,949 9.0% 22,882 54% 17,878 9.7%
Third-party portfolio ............... 51,799 13.0% 62,350 14.8% 20,995 11.4%
Free portfolio. . ................... 668 0.2% 1,090 0.3% — —%
Real estate notes .. ................ 5,711 1.4% 3,745 0.9% 233 0.1%
Mortgage notes . . ................. 144 0.0% — —% 49 —%
Credit and similar notes . .. .......... 2,411 0.6% 3,914 0.9% — —%
Debentures . ..................... 237 0.1% 128 0.0% 1.6 0.9%
Foreign borrowings through securities. . . 1,949 0.5% 3,058 0.7% 1,153 0.6%
Borrowings . ......... ... .. ... 8,509 2.1% 17,964 4.3% 8,069 4.4%
Onlending . ........... ... .. 5,969 1.5% 5,503 1.3% 2,142 1.2%
Securitisation of foreign payment
orders ..........oiiiiiii — —% 215 0.1% 167 0.1%
Subordinated debt(1) ............... 42 0.0% 1,262 0.3% 2,773 1.5%
Total long-term debt . ............... 93,284 23.5% 91,703 21.8% 48,038 26.0%
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Own portfolio .. ..................
Third-party portfolio ...............
Free portfolio. . ...................
Real estate notes . . ................
Mortgage notes . . .................
Credit and similar notes . . . ..........
Debentures . .....................
Foreign borrowings through securities. . .
Borrowings . ......... ... .. ...
Onlending . ......................

Securitisation of foreign payment
orders ............... ... ...,

Note:

As of December 31,

2009 2008 2007

Millions of % of total Millions of % of total Millions of % of total

R$ Funding R$ Funding R$ Funding
39,271 9.9% 37,862 9.0% 25,503 13.8%
62 0.0% 174 —% — —%
4,185 1.1% — —% 357 0.2%
158 0.0% 490 0.1% — —%
368 0.1% 496 0.1% 907 0.5%
60 0.0% 368 0.1% — —%
2,527 0.6% 3,462 0.8% 2,130 1.2%
3,755 0.9% 3,935 0.9% 2,299 1.2%
3,828 10% 6216 15% 2614 1.4%
16,386 41% 12,953 3.1% 3,975 2.2%
— —% 3,613 0.9% 943 0.5%
22,684 5.7% 22,134 5.3% 9,310 5.0%
397,444 100.0% 420,003 100.0% 184,689 100.0%

(1) Includes redeemable preferred shares (classified under minority interests in subsidiaries in our balance sheet)
totalling R$688 million, R$931 million, R$708 million as of December 31, 2009, 2008 and 2007, respectively.

The following tables set forth a breakdown of our deposits by maturity at December 31, 2009, 2008 and 2007.

Non-interest-bearing deposits . ........
Demand deposits . . ................
Other deposits . .. .................

Interest-bearing deposits . . ... ........
Savings deposits .. ........ ... ...
Time deposits . ...................
Deposits from banks . ..............

Non-interest-bearing deposits . ........
Demand deposits . . ................
Other deposits . .. .................

Interest-bearing deposits . . ...........
Savings deposits . .................
Time deposits . ...................
Deposits from banks . ..............

As of December 31, 2009

0-30 Days 31-180 Days 181-365 Days Over 365 Days Total
(In millions of R$)
25,834 — — — 25,834
24,837 — — — 24,837
997 — — — 997
65,176 16,191 14,738 68,334 164,939
48,222 — — — 48,222
16,374 15,437 14,175 68,685 114,671
581 754 562 149 2,046
91,010 16,191 14,738 68,834 190,772
As of December 31, 2008
0-30 Days 31-180 Days 181-365 Days Over 365 Days Total
(In millions of R$)

28,071 — — 28,071
26,933 — — — 26,933
1,138 — — — 1,138
63,967 20,667 12,622 80,862 178,118
39,296 — — — 39,296
24,040 19,391 12,011 80,459 135,901
631 1,277 610 403 2,921
92,839 20,667 12,622 80,862 206,189
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As of December 31, 2007

0-30 Days 31-180 Days 181-365 Days Over 365 Days Total
(In millions of R$)

Non-interest-bearing deposits . . . . . .. 28,134 — — — 28,134
Demand deposits. . . ............. 26,729 — — — 26,729
Other deposits. . ................ 1,405 — — — 1,405

Interest-bearing deposits. . .. ....... 35,939 6,781 4,075 6,664 53,458
Savings deposits . ... ... ... 27,990 — — — 27,990
Time deposits . .. ............... 6,898 6,439 3,957 6,558 23,852
Deposits from banks . ... ......... 1,050 342 _ 118 106 1,616

Total ...................... 64,073 6,781 4,075 6,664 81,592

Other Sources

We also act as a financial agent through borrowing funds from the BNDES and from the National Industrial
Finance Authority (Fundo de Financiamento para Aquisicdo de Mdquinas e Equipamentos Industriais or
“FINAME”) and passing of such funds at a spread determined by the government to the targeted sectors of
the economy. These borrowings are primarily in the form of credit lines that are directed by the government
agencies through private banks to specific targeted sectors for economic development. As of December 31, 2009,
we participated as on-lender in BNDES and FINAME financed transactions valued at approximately
R$22,355 million. See “— Our Business — Itai BBA.”

We obtain U.S. dollar-denominated lines of credit from our correspondent banks to provide a source of trade
finance funding for Brazilian companies. As of December 31, 2009, our total import and export funding was
approximately R$12,337 million.

In addition, we obtain foreign currency funds from the issuance of securities in the international capital
markets, either by borrowing privately or by issuing debt securities generally to on-lend these funds in Brazil to
Brazilian corporations and financial institutions. These on-lendings take the form of loans denominated in reais,
which are indexed to the U.S. dollar. As of December 31, 2009, we had approximately R$5,704 million outstanding
of structured and financial transactions. Our international operations, including the Cayman Islands Branch, Itad
Unibanco’s Cayman Islands and New York branches, and Itaii BBA’s Nassau branch, represent further funding
vehicles for us, being responsible for issuing securities and establishing programmes for the issuance of several
financial instruments. See “— Our Business — International Operations.”

We also generate additional funds for our operations through the resale to our customers of securities issued by
us and previously held in our treasury account. Our customers have the right to sell the securities back to us at their
option until the maturity date. We pay interest on these securities funds at variable rates based on the Interbank
Deposit Certificate. As of December 31, 2009, total funding under this financial product amounted to
R$75,220 million.

In addition, our leasing subsidiary periodically issues debentures, which represent another source of funding.

Technology

IT at Itad Unibanco Holding is seen as core to our business. In 2009, our budget consisted of approximately
R$2,900 million in expenses (including software development) and R$800 million in investments. We believe our
brands are strongly associated with innovation and we reinforce that internally with specific IT projects to more
effectively deploy technology in our operations.

Itad Unibanco Holding’s IT officers are involved in a program under which we are developing several
initiatives to build an IT group to support our growth and to enable us to be competitive in the following years. The
main initiatives of this program are:

* Maintaining our customers’ association of our brands with innovation,
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* Reducing time-to-market for launching new products,

* Increasing systems availability in order to improve customer satisfaction,
* Designing systems architecture,

* Consolidating “one-client-view” for all of our businesses,

* Ensuring IT business alignment, and

* Improving IT operational efficiency.

Itad Unibanco Holding is currently building its software development operational model and outsourcing
certain IT services, such as coding. We expect to increase outsourcing of software development in 2010. In the
shorter term, our main focus is to finalise the integration of IT operations and risk functionalities. In 2009, we
prioritised branch integration. In 2010, we intend to finalise back-office integration and benefit from IT synergies.
We have workplace contingency and disaster recovery processes for our main businesses. We have a back-up site
located in Campinas, Sdo Paulo, which is more than 100 kilometers away from our main site.

Competition
General

The last several years have been characterised by increased competition and consolidation in the financial
services industry in Brazil. As of December 31, 2009, there were 137 multiple-service banks, 18 commercial banks,
and numerous savings and loan, brokerage, leasing and other financial institutions in Brazil.

We, together with Banco Bradesco S.A. (“Bradesco”), Banco Santander (Brasil) S.A. (“Banco Santander”)
and HSBC Bank Brasil S.A. (“HSBC”) are the leaders in the non-state-owned multiple-services banking sector. As
of September 30, 2009, these banks accounted for 41.0% of the Brazilian banking sector’s total assets. We also face
competition from state-owned banks. As of September 30, 2009, Banco do Brasil S.A. (“Banco do Brasil”),
BNDES and Caixa Econdmica Federal (“CEF”) ranked first, fourth and fifth in the banking sector, respectively,
accounting for 38.6% of the banking system’s total assets.

The table below sets forth the total assets of the top 14 banks in Brazil, ranked according to their share of the
Brazilian banking sector’s total assets.

September 30, 2009(*)

(in billions of R$) %

Banco do Brasil(**). . . ... 669.9 18.8
Itad Unibanco Holding. . . ....... ... . ... i 592.8 16.7
Bradesco . . . ... .. 428.9 12.1
BNDES . . . e 360.5 10.1
CEF . . e 342.0 9.6
Banco Santander . .......... .. ... .. .. 327.8 9.2
HSBC . . e 108.0 3.0
Banco Votorantim . . ......... .. ... ... ... 89.9 2.5
Safra. .. ... 65.3 1.8
Citibank .. ... ... . . e 44.2 1.2
Banrisul. . . . ... 28.8 0.8
Credit SUISSE . . . . vt e 24.1 0.7
BNP Paribas . ... ... ... e 19.8 0.6
UBS Pactual . ........ . . . e 18.1 0.5
Others . . .. e 437.9 123

Total . . ... . . . e 3,558.0 100.0

(*) Based on banking services, excluding insurance and pension funds
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(**) Includes the consolidation of 50.0% of Banco Votorantim based on Banco do Brasil ownership of a 50.0%
interest in Banco Votorantim.

Source: Central Bank, 50 Largest Banks and the Consolidated Financial System (September 2009)

With the Association and the establishment of Itai Unibanco Holding, new business opportunities arose in the
domestic market, in which the economies of scale have become crucial for competition. Itati Unibanco Holding has
a leading position in many areas in the domestic financial market. We achieved a market share of 16.2% based on
total loans as of December 2009, positioning us at the second place in the Brazilian market. Not considering the
public banks, we had a leading position based on total loans with 27.0% of the Brazilian market share. We are in
second position in the market based on total funding, achieving 19.5% of market share as of December 31, 2009.

We also have a qualified team of employees, made up of top individuals. At the same time, we intensified our
presence in the Southern Cone (Argentina, Chile, Paraguay, and Uruguay) because we want to strengthen our
operations in Latin America in order to become a leader in the international market. Our long-term strategy is to
move gradually to a global position, but our strategy gives priority to the consolidation of our presence in the
domestic and regional markets.

The Brazilian credit card market is highly competitive, growing at a rate of over 21.7% per year over the last
three years, according to the Associacdo Brasileira das Empresas de Cartoes de Crédito e Servigos. Our major
competitors are Bradesco, Banco do Brasil, and Banco Santander. Credit card companies are increasingly adopting
alliances and co-branding strategies and adapting pricing policies (interest rates, cardholder fees and merchant fees)
in order to strengthen their position in the market.

The Brazilian insurance market is highly competitive. Our primary competitors in this sector are Sul América
S.A., Bradesco Seguros S.A. and other related companies, and BB Seguros e Participa¢des S.A. and other related
companies. As of December 31, 2009, this industry consisted of approximately 113 insurance companies of varying
sizes. We believe our alliance with Porto Seguro will result in gains in scale and efficiency. Considering our interest
of 30.0% in the Porto Seguro, we had a leading position on insurance premiums as of November 2009, with 14.8%
of Brazilian market share.

Our primary competitors in private retirement plans and capitalisation products are controlled by large
commercial banks, such as Bradesco, Banco do Brasil, Banco Santander (for private retirement plans only) and
CEF, which, like us, take advantage of their branch network to gain access to the retail market.

In the wholesale credit market, the main competitors of Itai BBA are Banco do Brasil (including Banco
Votorantim), and to a lesser extent Bradesco and Banco Santander (Brasil). In cash management, Itad BBA has been
recognised for its leadership role, having received the Best Domestic Cash Manager in Brazil award from
Euromoney in 2009, based on its large credit portfolio and high service standards. Its main competitors are Banco
do Brasil, Banco Santander and Bradesco. Itai BBA also has a prominent position in derivatives operations,
particularly in structured derivatives. In this market, its main competitors are international banks, including
Citibank, Banco Credit Suisse Brasil S.A., HSBC, Banco JP Morgan S.A., Banco Morgan Stanley S.A. and Banco
Santander.

Large competitors in the consumer finance industry include HSBC and Bradesco, as well as Banco
Panamericano S.A., Citifinancial, a brand of Citibank, GE Money, a brand of Banco GE Capital S.A. and
Banco Ibi S.A. Key competitive factors in this industry are distribution, strong brands, consumer relationship
management and strategic alliances with key retailers. We have made alliances with CBD and Lojas Americanas
S.A., Magazine Luiza, Ponto Frio (Globex Utilidades S.A.), Hipercard (Wal-Mart Brasil) and Ipiranga (Ultrapar
Participacdes S.A.).

The main player in the Brazilian real estate market is CEF, a government owned bank. CEF is focused on real
estate financing and, with its aggressive pricing strategy, is the leader in this market. This position is reinforced with
the “Minha Casa Minha Vida” federal program, which is responsible for the construction and financing of one
million low income homes and for which CEF is the main operator. There are also two important private bank
competitors: Banco Santander and Bradesco.
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Litigation
Overview

We are party to numerous lawsuits and administrative proceedings that arise during the normal course of our
business. We are routinely involved in consumer complaints filed with SUSEP and the Central Bank, which do not
constitute administrative proceedings. We are not defendants in any material administrative proceeding with the
CVM, SUSEP, the Central Bank or any municipalities.

Our financial statements only include reserves for probable losses that can be reasonably estimated and
expenses that we may incur in connection with pending litigation or administrative proceedings, or as otherwise
required by Brazilian law. As of December 31, 2009, our provisions for such contingencies were R$14,109 million,
of which R$8,278 million are related to tax contingencies, R$3,164 million are related to labour contingencies,
R$2,410 million are related to civil contingencies and R$257 million to other contingencies. Our management
believes that our provisions, including interest, for legal proceedings in which we are defendants are sufficient to
cover probable losses that can be reasonably estimated in the event of unfavourable court decisions. It is currently
not possible to estimate the amount of all potential costs that we may incur or penalties that may be imposed on us
other than those amounts for which we have reserves. We believe that any potential liabilities related to these
lawsuits and administrative proceedings will not have a material adverse effect on our financial condition or results.
There are no material proceedings in which any of our directors, any member of our senior management or any of
our affiliates is either a party adverse to us or to our subsidiaries or has a material interest adverse to us or our
subsidiaries.

Civil Litigation
Litigation Arising from Government Monetary Stabilisation Plans

From 1986 to 1994, the Brazilian federal government implemented several consecutive monetary stabilisation
plans to combat hyper-inflation. In order to implement these plans, the Brazilian federal government enacted
several laws based on its power to regulate the monetary and financial systems as granted by the Brazilian federal
constitution.

Holders of savings accounts during the periods when the monetary stabilisation plans were implemented have
challenged the constitutionality of the laws that implemented those plans, claiming from the banks where they held
their savings accounts additional amounts of interest based on the inflation rates applied to savings accounts under
the monetary stabilisation plans.

We are defendants in numerous standardised lawsuits filed by individuals in respect of the monetary
stabilisation plans. We record provisions for such claims upon receipt of summons to present a defence based
on statistical criteria, considering the average amount paid in similar lawsuits. Each provision may be adjusted
based on the balance in the savings account statements of each plaintiff during the relevant periods and based on the
collateral we may be required to post with respect to each lawsuit.

In addition, we are defendants in class actions, similar to the lawsuits by individuals, filed by either
(i) consumer protection associations or (ii) public attorneys’ office (Ministério Piiblico) on behalf of holders
of savings accounts. Upon final judgment of a class action, holders of savings accounts may collect any amount due
based on such a decision. We record provisions when individual plaintiffs apply to enforce such decisions, using the
same criteria used to determine provisions for individual lawsuits.

The Federal Supreme Court (Supremo Tribunal Federal) has issued some decisions in favour of holders of
savings accounts, but has not issued a final ruling with respect to the constitutionality of the monetary stabilisation
plans as applicable to savings accounts. In relation to a similar dispute with respect to the constitutionality of
monetary stabilisation plans as applicable to time deposits and other private agreements the Federal Supreme Court
has decided that the laws were in accordance with the federal constitution. Due to this contradiction, the
Confederacdo Nacional do Sistema Financeiro — Consif filed a special proceeding with the Federal Supreme
Court called “Arguicdo de Descumprimento de Preceito Fundamental n® 165 — ADPF 165, in which the Central
Bank has filed a friend of the court (amicus curiae) brief, challenging the existing Federal Supreme Court ruling
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with respect to savings accounts and arguing that holders of savings accounts did not incur actual damages and that
the monetary stabilisation plans as applicable to savings accounts were in accordance with the federal constitution.

Other Civil Litigation

In addition to litigation arising from government monetary stabilisation plans, we are defendants in numerous
civil lawsuits arising from the normal course of our business. We are not able to currently predict the total amounts
involved in these claims, due to the nature of the matters disputed. However, we believe that any potential liabilities
related to these lawsuits will not have a material adverse effect on our financial condition or results.

As of December 31, 2009, our total amount of provisions related to civil litigation, including the monetary
stabilisation plans, was R$2,410 million.

Tax Litigation

We are involved in several tax disputes, including judicial lawsuits and administrative proceedings, mainly
relating to the constitutionality and legality of certain taxes imposed on us by the Brazilian government, among
which the most relevant are claims in connection with: (i) the imposition of different rates of CSLL on companies
participating in the financial system; and (ii) the imposition of the CPMF on the disposal of leasing companies’ cash
accounts.

Regarding item (i), we have filed several lawsuits contesting the increase of CSLL’s rate based on the fact that
it applies only to companies participating in the financial system. Such lawsuits are still pending a decision from the
Sao Paulo Federal Court Circuit.

In relation to item (ii), in February 2008 following previous decisions, the Superior Court of Justice published
a ruling concerning a tax claim of one of our leasing companies according to which leasing companies will be
considered financial institutions and therefore will benefit from the CPMF exemption on financial transfers related
to any funding or investments made in the course of financial business. Such ruling is favourable to all of our
remaining claims relating to this issue.

In addition, special payment conditions were created by Law No. 11,941, enacted on May 27, 2009, with
respect to tax debts, especially those under litigation (the “Tax Program”). Under those special payment
conditions, litigating taxpayers who agree to discontinue the litigation can pay only the principal amount
under dispute without any penalty and only 45.0% of the interest regularly applicable to such tax debts.

We applied for inclusion in the Tax Program tax disputes in which we considered that an unfavourable decision
“more likely than not” would occur (higher then a 50.0% chance of loss) based on legal counsel opinion. The most
relevant lawsuits included in the Tax Program were those filed by certain of our financial institution subsidiaries
against the increase of the scope of the PIS/Social Security Financing Contribution (Contribui¢cdo para o
Financiamento da Seguridade Social or “COFINS”) assessment.

Due to application to this Tax Program, we have recorded a net revenue of R$292 million as result of the
reversal of tax provisions related to the litigation we discontinued. Such revenue was categorized as other
operational revenues.

Labour Litigation

Labour unions and former employees file lawsuits against us seeking compensation for alleged violations of
their labour contract or related statutory rights. As of December 31, 2009, there were approximately 43,000 labour
claims filed against us. Individual labour lawsuits against us are primarily related to overtime pay and salary parity.
Collective labour lawsuits against us are primarily related to maintenance of healthcare plans, security rules, strikes
and salary differences resulting from monetary stabilisation plans implemented by the Brazilian federal
government. We are also defendants in labour lawsuits filed by the Public Labour Prosecutor Office related to
union classification, outsourcing, occupational disease, health and safety, determination of working days, and
compliance with minimum share of disabled personnel. For the fiscal year ended December 31, 2009, we paid
approximately R$503 million in settlements with former employees and judgments imposed by the labour courts.
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DESCRIPTION OF THE CAYMAN ISLANDS BRANCH

We were authorised by the Central Bank of Brazil to operate our Cayman Islands Branch on December 3,
2004, principally for the purpose of obtaining short- to medium-term funding used for general corporate purposes.
The Cayman Islands Branch’s registered office is at the offices of Close Brothers (Cayman) Limited, Harbour
Place, 4th Floor, 103 South Church Street, Grand Cayman, KY1-1102, Cayman Islands.

We were registered under Part IX of the Companies Law (2009 Revision) of the Cayman Islands as a foreign
company on July 18, 2003, and were granted a Class B (unrestricted) banking licence on March 31, 2005 to operate
in the Cayman Islands under the Banks and Trust Companies Law (2009 Revision) (‘“Banks and Trust Companies
Law”). This licence allows the Cayman Islands Branch to conduct all types of banking business within and outside
the Cayman Islands, but does not allow the Cayman Islands Branch to take deposits from residents of the Cayman
Islands or to invest in any asset representing a claim on any person resident in the Cayman Islands, subject to certain
exceptions in respect of, inter alia, exempted or ordinary non-resident companies and other licensees.

The Cayman Islands Branch is a vehicle for the sourcing of funds in the international debt capital markets. The
Cayman Islands Branch has not issued any securities in the U.S. and international markets in the past.

The Cayman Islands Branch’s results of operations are consolidated in the consolidated financial statements of
Itad Unibanco Holding. As of December 31, 2009, the capital account of the Cayman Islands Branch was
US$50.0 million and it had total assets of US$55.8 million. Since its inception, the Cayman Islands Branch had
invested all of its capital in deposits with Itai Unibanco’s Grand Cayman branch (formerly the Banco Itad S.A.,
Grand Cayman branch) and has not engaged in any other business.

The liabilities of the Cayman Islands Branch are first covered by the total resources of the Cayman Islands
Branch, but under Brazilian law we are ultimately responsible for all obligations of the Cayman Islands Branch.
The Cayman Islands Branch is part of us and has no separate legal status or existence. The CMN has issued
regulations with respect to the operating and maintaining of offshore branches by Brazilian financial institutions as
prescribed by Resolution No. 2,723. See “The Brazilian Financial System and Banking Regulation — Regulation
of Presentation of Financial Statements.”

The Cayman Islands Branch does not maintain management separate from our own. The Cayman Islands
Branch does, however, maintain its own administrative staff, headed by its general manager. The operations of the
Cayman Islands Branch are controlled by our board of executive officers, who maintain corporate authority over the
Cayman Islands Branch.
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MANAGEMENT

We are managed by our Conselho de Administragdo, or board of directors, and our Diretoria, or board of
officers.

Pursuant to our bylaws, our board of directors must be composed of a minimum of ten and a maximum of
fourteen directors elected by our shareholders at the annual shareholders’ meeting. It meets regularly eight times a
year and extraordinarily any time it deems necessary.

Pursuant to our bylaws, our board of officers must be composed of a minimum of five and a maximum of 20
members. Our board of officers is elected by our board of directors.

All of our directors and officers are elected for a term of one year and can be re-elected. Set forth below are the
names, positions and dates of birth of the members of our board of directors and board of officers as of the date
hereof. The members of our board of directors and board of officers were elected on April 24, 2009 and April 29,
2009, at our annual shareholders’ meeting and a meeting of our board of directors, respectively.

Pursuant to Brazilian law, the election of each member of our board of directors and board of officers must be
approved by the Central Bank. An acting director or officer retains his or her position until he or she is reelected or a
successor is elected. We have three directors who are independent as determined pursuant to our corporate
governance policy. See “— Principal Differences between Brazilian and U.S. Corporate Governance Practices —
Majority of Independent Directors.”

The business address for correspondence with each of our directors and officers is Praca Alfredo Egydio de
Souza Aranha, 100, Torre Olavo Setubal, 04344-902, Sao Paulo, SP, Brazil.

Directors:
Name Position Date of Birth
Pedro Moreira Salles . ..................... Chairman 10/20/1959
Alfredo Egydio Arruda Villela Filho........... Vice Chairman 11/18/1969
Roberto Egydio Setubal . ................... Vice Chairman 10/13/1954
Alcides Lopes Tapias(*) ... ................. Director 09/16/1942
Alfredo Egydio Setubal .................... Director 09/01/1958
Candido Botelho Bracher .. ................. Director 12/05/1958
Fernando Roberto Moreira Salles ............. Director 05/29/1946
Francisco Eduardo de Almeida Pinto. . ......... Director 12/14/1958
Gustavo Jorge Laboissiere Loyola(*). .. ... ... .. Director 12/19/1952
Henri Penchas . ........ ... ... .. ......... Director 02/03/1946
Israel Vainboim . ......................... Director 06/01/1944
Pedro Luiz Bodin de Moraes(*) .............. Director 07/13/1956
Ricardo Villela Marino..................... Director 01/28/1974

(*) Independent director.
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Officers:

Name Position Date of Birth
Roberto Egydio Setubal . ................... President and Chief Executive 10/13/1954
Alfredo Egydio Setubal .................... Executive Vice President 09/01/1958
Candido Botelho Bracher ... ................ Executive Vice President 12/05/1958
Antonio Carlos Barbosa de Oliveira . .......... Executive Officer 06/13/1951
Claudia Politanski ........................ Executive Officer 08/31/1970
Marcos de Barros Lisboa .. ................. Executive Officer 08/02/1964
Ricardo Baldin. . ......................... Executive Officer 07/14/1954
Rodolfo Henrique Fischer. . ................. Executive Officer 12/26/1962
Sérgio Ribeiro da Costa Werlang . ............ Executive Officer 06/23/1959
Silvio Aparecido de Carvalho . .. ............. Executive Officer 05/09/1949
Jackson Ricardo Gomes . ................... Officer 08/21/1957
José Eduardo Lima de Paula Araujo .. ......... Officer 10/22/1970
Luiz Felipe Pinheiro de Andrade. . ............ Officer 09/14/1954
Marco Antonio Antunes . . .................. Officer 10/31/1959
Wagner Roberto Pugliese .. ................. Officer 12/15/1958

As described below in the biographical descriptions of our directors and officers, some of the members of our
board of directors and board of officers also perform senior management functions at our subsidiaries and Itaisa
and its subsidiaries. Set forth below are brief biographical descriptions of our directors and officers:

Mr. Pedro Moreira Salles has been chairman of our board of directors since November 28, 2008 (with
investiture (i.e., the date on which he assumed such role after approval of his election by the Central Bank) on
February 19, 2009) and was our executive vice president from November 2008 to April 2009. He worked at
Unibanco since 1989, where he served as vice chairman of the board of directors from 1991 to 1997, chairman
of the board of directors from 1997 to 2004, and again as vice chairman of the board of directors from 2004
until November 2008. At Unibanco, he also held the post of chief executive officer from April 2004 to
November 2008. At Unibanco Holdings he served as vice chairman of the board of directors and chief
executive officer. He served as chairman of the boards of directors of Unibanco Seguros and Banco Fininvest
S.A. and vice chairman of the board of AIU Seguros S.A. He is currently a member of the board of Ibmec and
was previously a member of the board of Instituto Empreender Endeavor Brasil, as well as the president of the
board of PlaNet Finance Brasil. Mr. Pedro Moreira Salles has a bachelor’s degree, magna cum laude, in
economics and history from the University of California, Los Angeles. He also attended the international
relations masters program at Yale University and the OPM — Owners/President Management Program at
Harvard University.

Mr. Alfredo Egydio Arruda Villela Filho has been the vice chairman of our board of directors since
April 23, 2001 (with investiture on July 30, 2001). He has served as president and CEO of Itatisa since
September 2008 and was a member of the board of directors of Itatisa from 1995 to 2008. He is the chairman of
the board of directors of Itautec S.A. (“Itautec”) and vice chairman of the boards of Duratex S.A. (“Duratex”)
and of Elekeiroz S.A. (“Elekeiroz”). Mr. Villela Filho has a bachelor’s degree in mechanical engineering from
the Maud Engineering School of the Instituto Maua de Tecnologia (IMT) and a post-graduate degree in
business administration from Fundag@o Getilio Vargas.

Mr. Roberto Egydio Setubal has been the vice chairman of our board of directors since April 23, 2001
(with investiture on July 30, 2001). He has served as a director since April 1995 and president and chief
executive officer since April 1994. He served as our general manager from 1990 to 1994. He has served as
executive vice president of Itadsa since May 1994 and chairman of the board of directors of Itai BBA since
February 2003. Mr. Roberto Setubal was the president of the FEBRABAN and of the Brazilian National
Federation of Banks (Federacdo Nacional de Bancos or “FENABAN”), from April 1997 to March 2001. He
was a member of the board of directors of Petrleo Brasileiro S.A. — PETROBRAS from March 2002 to
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January 2003. He is currently a board member of the IIF and of the International Monetary Conference and
serves on the international advisory committee of the Federal Reserve Bank of New York and the international
advisory committee of the New York Stock Exchange (“NYSE”). Mr. Roberto Setubal has a bachelor’s degree
in production engineering from Escola Politécnica da Universidade de Sdo Paulo and a master of science
degree in engineering from Stanford University.

Mr. Alcides Lopes Tapias has been a member of our board of directors since April 30, 2002 (with
investiture on August 5, 2002). He has been a member of the audit committee of Itati Unibanco Holding since
2004. He is a partner in Aggrego Consultores and a member of its advisory board and a member of the board of
directors and of the audit, finance and actuarial, human resources and information technology committees of
Medial Sadde S.A. He served on the board of directors of Tigre S.A. — Tubos e Conexdes from 1995 to 1999
and again since 2004. He was the president of FEBRABAN from 1991 to 1994 and chairman of the board of
Camargo Corréa S.A. from 1996 to 1999, of Usinas Sidertrgicas de Minas Gerais — Usiminas S.A. from 1997
to 1999 and of Sdo Paulo Alpargatas S.A. from 1996 to 1999. He was the Minister for Development, Industry
and Commerce of the Brazilian Federal Government from September 1999 to July 2001. He was also a
member of the trustee board of the Antonio Prudente Foundation Cancer Hospital from 1999 to 2005 and the
Advisory Council of the BMF&BOVESPA (formerly the BM&F — Futures and Commodities Exchange)
from 2003 to 2008. He also served as the president of the fiscal council of Cia. de Bebidas das Américas —
AMBEY from 2005 to 2008. Mr. Tapias has a bachelor’s degree in business administration from Universidade
Mackenzie and a bachelor’s degree in law from Faculdades Metropolitanas Unidas.

Mr. Alfredo Egydio Setubal has been a member of our board of directors since April 25, 2007 (with
investiture on June 29, 2007) and has served as executive vice president since April 29, 1996 (with investiture
on July 3, 1996). He has served as our investor relations officer since 1995. He is currently responsible for our
wealth management and capital markets services divisions, with primary responsibility for communications
with capital markets, for increasing the transparency of financial and strategic information through
improvements in the quality, relevance, timeliness, reliability and comparability of information and for
managing relations with the CVM, the Central Bank and other official capital markets authorities. He served as
our executive officer between 1993 and 1996 and managing officer between 1988 and 1993. He has been a
member of the board of directors of Itatisa since September 2008. He was a member of ANBIMA from 1994 to
August 2003 and its president from August 2003 to August 2008. He has been a member of the board of
directors of the Securities Dealers’ Association (Associacdo das Empresas Distribuidoras de Valores), or
ADEVAL, since 1993, of BM&FBOVESPA (formerly BOVESPA) since 1996, of the Brazilian Association of
Listed Companies (Associacdo Brasileira das Companhias Abertas), or ABRASCA, since 1999, and of
BM&FBOVESPA (formerly BOVESPA) since August 2007. He was a member of the board of directors of the
Brazilian Settlement and Custody Company (Companhia Brasileira de Liquidacdo e Custédia), or CBLC,
from 1998 to 2003. He was president of the board of directors of the Brazilian Institute of Investor Relations
(Instituto Brasileiro de Relacdes com Investidores), or IBRI, from 2000 to 2003 and a member since 2004. He
has served as the finance officer of the Museum of Modern Art of Sao Paulo — MAM since 1992. Mr. Alfredo
Setubal has a bachelor’s and a post-graduate degree in business management from Fundacdo Getilio Vargas.

Mr. Candido Botelho Bracher has been a member of our board of directors since November 28, 2008
(with investiture on February 19, 2009) and a member of our board of officers since May 2, 2005 (with
investiture on August 1, 2005). He is currently responsible for our corporate treasury division. He has been a
member of the board of directors of Itai BBA since February 2003, CEO since April 2005, and is responsible
for the commercial, capital markets and human resources divisions and was vice president of the board of
officers from February 2003 to April 2005. He served as an officer at Banco BBA Creditanstalt S.A. from 1988
to 2003. He has served as executive vice president of Unibanco since November 2008. He is a member of the
board of directors of Pdo de Agtcar S.A. and of BM&FBOVESPA (formerly BOVESPA). Mr. Bracher has a
degree in business administration from the Escola de Administracdo de Empresas de Sao Paulo — Fundacio
Getilio Vargas.

Myr. Fernando Roberto Moreira Salles has been a member of our board of directors since November 28,
2008 (with investiture on February 19, 2009). He was vice chairman of the board of directors of E. Johnston.
He has been chairman of the boards of directors of Companhia Brasileira de Metalurgia e Mineracdo since
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2008 and of Brasil Warrant Administracdo de Bens e Empresas S.A. since 1988. He has been an officer of
Editora Schwarcz Ltda. since 1988. He served as vice chairman of the board of directors of Unibanco from
1976 to 1988. He has been a member of the advisory board of Fundacao Roberto Marinho since 1996 and a
member of the board of directors of Instituto Moreira Salles, serving as president of the board from 2001 to
2008. Mr. Fernando Moreira Salles has a degree in finance and capital markets from Fundacdo Getilio
Vargas — FGV.

Mr. Francisco Eduardo de Almeida Pinto has been a member of our board of directors since
November 28, 2008 (with investiture on February 19, 2009). During 1982, he was a financial assistant at
Visius — Instituto Boavista de Seguridade Social. From 1983 to 1984, he served as the technical department
manager at Saga Investimentos e Participacdes do Brasil Ltda. From 1984 to 1993, he was at Banco da Bahia
Investimentos (currently Banco BBM S.A.), most recently as finance officer. From 1993 to 1994, he served as
deputy governor of monetary policy at the Central Bank. From 1994 to 1995 he served as general officer of
Banco da Bahia Investimentos S.A., and during 1995 as general officer of Unibanco Asset Management. He
was the managing partner at Radix Gestdo de Recursos Financeiros Ltda. from 1996 to 1998 and the chief
financial officer of BBA Capital DTVM (and its successor, BBA Icatu Investimentos DTVM) from 1998 to
2002. From 2002 to 2007, he worked for his own account. Since 2007 he has been a director at Brasil Warrant
Administracdo de Bens e Empresas S.A. and from 2007 to 2008 he served on the board of directors of
Unibanco. Since 2008 he has been a director of BW Gestdo de Investimentos Ltda. Mr. Almeida Pinto
graduated from the Pontificia Universidade Catdlica do Rio de Janeiro (PUC) in economics.

Mr. Gustavo Jorge Laboissiere Loyola has been a member of our board of directors since April 26, 2006
(with investiture on July 31, 2006). He has also been a member of our audit committee since May 2007, and
since September 2008 he has served as its president. He was president of our fiscal council from March 2003 to
April 2006. He has been a partner and an officer of Gustavo Loyola Consultoria S/C since February 1998 and a
member of the board of directors of Caramuru Alimentos S.A. and Mabel Alimentos S.A., since April 2008
and August 2006, respectively. He was the governor of the Central Bank from November 1992 to March 1993
and from June 1995 to August 1997, as well as the deputy governor for the Financial System Regulation and
Organisation from March 1990 to November 1992. He was a partner and an officer of MCM Consultores
Associados Ltda. from August 1993 to May 1995, assistant officer of Banco de Investimento Planibanc S.A.
from February to October 1989 and operating officer of Planibanc Corretora de Valores S.A. from November
1987 to January 1989. Mr. Loyola has a bachelor’s degree in economics from Universidade de Brasilia and a
master’s degree and Ph.D. in economics from the Fundacdo Getilio Vargas.

Myr. Henri Penchas has been a member of our board of directors since April 25, 1997 (with investiture on
June 26, 2007) and served as senior vice president from April 1997 to April 2008, executive vice president
from 1993 to 1997 and executive officer from 1988 to 1993. He was an executive officer of Itatisa from
December 1984 to April 2008, has been its investor relations officer since 1995 and its executive vice president
since April 2009. He has also been the chief executive officer of Duratex since April 2009. Mr. Penchas was
the vice president of the board of directors of Itai BBA from February 2003 to April 2008. Mr. Penchas has a
bachelor’s degree in mechanical engineering from Universidade Mackenzie and a post-graduate degree in
finance from Fundacdo Getiilio Vargas.

Mr. Israel Vainboim has been a member of our board of directors since November 28, 2008 (with
investiture on February 19, 2009). He was elected to the board of directors of Unibanco in 1988 and to the
board of directors of Unibanco Holdings in 1994. He was chairman of Unibanco from 1988 to 1992. He has
served as executive chairman of Unibanco Holdings since 1992. He joined Unibanco in 1969. He has served on
the board of directors of Souza Cruz S.A., lochpe Maxion S.A., E-Bit Tecnologia em Marketing S.A., Vinhedo
Investimentos Ltda., Casa da Cultura de Israel, Museu de Arte Moderna de Sao Paulo — MAM and Hospital
Israelita Albert Einstein. Mr. Vainboim has a bachelor’s degree in mechanical engineering from the
Universidade Federal do Rio de Janeiro (UFRJ) and a master’s degree in business administration, or
MBA, from Stanford University.

Myr. Pedro Luiz Bodin de Moraes has been a member of our board of directors since November 28, 2008
(with investiture on February 19, 2009). He was a partner in Icatu Holding S.A. and a member of the board of
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directors of Unibanco, from April 2003 to November 2008. He was an officer and partner at Banco Icatu S.A.
from 1993 to 2002. He served as deputy governor for monetary policy at the Central Bank from 1991 to 1992
and officer of BNDES from 1990 to 1991. Mr. Bodin de Moraes has a bachelor’s and master’s degree in
economics from the Pontificia Universidade Catdlica do Rio de Janeiro (PUC) and a Ph.D. in economics from
Massachusetts Institute of Technology (MIT).

Mr. Ricardo Villela Marino has been a member of our board of directors since April 23, 2008 (with
investiture on June 2, 2008) and of our board of officers since September 1, 2006 (with investiture on
September 1, 2006). He is currently responsible for our human resources and international division. He served
as our senior managing officer from May 2005 to August 2006, managing officer from April 2004 to
April 2005, head of the derivatives dealing desk (heading the team responsible for the structuring and sale of
derivative products to middle market companies, institutional investors and private individuals) from 2003 to
2004 and head of business intelligence (responsible for the implementation of new technologies and
methodologies which have helped us become a leader in the credit card industry in Brazil) from 2002 to
2003. He has served as chairman of Federacion Latino Americana de Bancos, or FELABAN, since November
2008. He was a manager of the emerging markets’ equities portfolio covering Argentina, Chile, Peru,
Colombia and South Africa and of the relations with governments, banks and manager of companies in each of
these countries at Goldman Sachs Asset Management in London. Mr. Villela Marino has a degree in business
administration from MIT Sloan School of Management, Cambridge, a master’s degree in business
administration with specialisation in financial administration and bachelor’s degree in mechanical
engineering from Escola Politécnica (USP).

Mr. Antonio Carlos Barbosa de Oliveira has been a member of our board of officers since March 28, 1994
(with investiture on April 25, 1994) and currently is responsible for our technology, legal and compliance
divisions. He served as an executive officer between 1994 and 2002 and as a managing officer between 1991
and 1994. He was a member of the board of directors of Itai BBA from February 2002 to February 2009 and
has served as its executive vice president since February 2003. He was an executive officer of Banco Itad
Argentina between 1995 and 2001. Mr. Barbosa de Oliveira has a bachelor’s degree in production engineering
from Escola Politécnica da Universidade de Sdo Paulo and a master of science degree from the Massachusetts
Institute of Technology (MIT).

Ms. Claudia Politanski has been a member of our board of officers since November 12, 2008 (with
investiture on November 27, 2008) and is currently responsible for our legal and compliance legal divisions
and serves as general legal counsel. She joined Unibanco in 1991 and was elected executive officer of
Unibanco in 2007. Ms. Politanski has a law degree from the Universidade de Sao Paulo. She also holds a
master’s degree in law, or LL.M., from the University of Virginia and an MBA from the Fundagao Dom Cabral,
Minas Gerais.

Mr. Marcos de Barros Lisboa has been a member of our board of officers since April 29, 2009 (with
investiture on September 1, 2009) and is currently responsible for our operational risk and efficiency divisions.
He was elected executive officer of Unibanco in July 2006. From 2001 to 2003, he was the academic director
of the graduate school of economics of Fundag¢ao Getilio Vargas, Rio de Janeiro. He was also the Secretary of
Economic Policy at the Finance Ministry of Brazil from 2003 to 2005 and the chief executive officer of the
Brazilian Reinsurance Institute (Instituto de Resseguros do Brasil) from 2005 to 2006. He was elected to the
boards of directors of AIG Brasil Cia. de Seguros and Unibanco AIG in 2008. He holds a bachelor’s degree and
a master’s degree in economics from the Universidade Federal do Rio de Janeiro and a Ph.D. in economics
from the University of Pennsylvania. Mr. Lisboa held academic positions at the department of economics at
Stanford University and at the Fundag¢do Getilio Vargas, Sao Paulo.

Mr. Ricardo Baldin has been a member of our board of officers since April 29, 2009 (with investiture on
September 1, 2009) and is currently responsible for our internal audit division. In 1977 he joined
PricewaterhouseCoopers as a trainee and was a partner there for 18 years. As an independent auditor, he
was the leading partner in the area of financial institutions. He was also the partner responsible for
PricewaterhouseCoopers’ financial institutions group in South America, where he was responsible for
coordinating various projects in the region, including the evaluation of the Ecuadorian financial system.
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He was an officer of the National Association of Financial, Administrative and Accounting Executives and
was also responsible for the financial institutions group at IBRACON for several years. Mr. Baldin has a
bachelor’s degree in accounting science from the Universidade do Vale do Rio dos Sinos, Rio Grande do Sul
and university extension courses in management and finance from the Fundacdo Dom Cabral and Fundacao
Getilio Vargas.

Mr. Rodolfo Henrique Fischer has been a member of our board of officers since February 22, 1999 (with
investiture on March 18, 1999) and is currently responsible for our corporate treasury, banking, anti-money
laundering, products and clients divisions. He held various positions at Banco Itai Holding between 1984 and
1999, including general manager of the exchange and foreign trade division between 1991 and 1994 and
managing officer of the exchange and foreign trade division between 1994 and 1999. Mr. Fischer is the head of
our treasury and financial divisions. He was a member of the board of directors of Itai BBA from February
2003 to February 2009 and the president of the board of CIP — Camara Interbancdria de Pagamentos.
Mr. Fischer has been a member of the board of directors of the Emerging Markets Trade Association, or
EMTA, since January 2006. He was a member of the board of directors of ANBIMA until April 2007 and a
member of the board of directors of the BM&FBOVESPA (formerly BM&F) until October 2007. Mr. Fischer
has a bachelor’s degree in civil engineering from Escola Politécnica da Universidade de Sao Paulo and a
master’s degree in management from Massachusetts Institute of Technology (MIT).

Mr. Sérgio Ribeiro da Costa Werlang has been a member of our board of officers since April 30, 2003
(with investiture on October 1, 2003) and has served as our chief risk officer since May 2008. He is currently
responsible for our risk and financial controls divisions. He was our senior managing officer from March 2002
to March 2003. He has been a member of Itai BBA since April 2005. He was a deputy governor for economic
policy for the Central Bank from February 1999 to September 2000 and an executive officer of Banco BBM
S.A. from October 1997 to December 1998. He was an officer for research and administrative resources and
asset management of Banco BBM S.A. from 1994 to 1998. Mr. Werlang has a degree in naval engineering
from the Universidade Federal do Rio de Janeiro, a master’s degree in mathematical economics from Instituto
de Matematica Pura e Aplicada do Rio de Janeiro and a Ph.D. in economics from Princeton University.

Mr. Silvio Aparecido de Carvalho has been a member of our board of officers since October 23, 2000
(with investiture on January 2, 2001) and has served as our chief financial officer since May 2008. He is
currently responsible for our controller’s division. He was our general manager from 1984 to 1986, our
technical officer from 1986 to 1988, a managing officer from 1988 to 1999, and our senior managing officer
from 1999 to 2000. He was the investor relations officer of Itaubank Leasing S.A. Arrendamento Mercantil
from September 2007 to February 2009. Mr. Carvalho has a degree in business administration and accounting
sciences from the Economics, Business Administration and Accounting Sciences Faculty of the Universidade
de Sao Paulo, a master’s degree and Ph.D. in comptrollership and accounting from the same university, both
obtained with honours. He completed the Stanford Executive Program at Stanford University in 1985 and the
INSEAD (France) Specialisation Courses in the Banking Area. He has been a lecturer at the Universidade de
Sao Paulo since 1976.

Mr. Jackson Ricardo Gomes has been a member of our board of officers since August 28, 1995 (with
investiture on September 29, 1995) and is currently responsible for our credit risk, insurance and operational
divisions. He began working for the Itad Unibanco Holding in 1983 as an analyst in the area of economic
control. He was a department manager from 1988 to 1989 and general manager/superintendent from 1990 to
1995. He has been an officer of Banco Itaucred Financiamentos S.A. (“Itaucred”) since December 2003, of
Banco Itaucard since April 2000, and a managing officer of Banco Itauleasing S.A. since April 2000.
Mr. Gomes has a degree in aeronautical engineering from the Instituto Tecnoldgico da Aerondutica and an
MBA from the University of Chicago.

Mr. José Eduardo Lima de Paula Araujo has been a member of our board of officers since May 5, 2008
(with investiture on July 1, 2008) and is currently responsible for the legal support for our proprietary M&A
division. He was our legal business superintendent from August 2001 to April 2008. At that time he was in
charge of: (i) the negotiations involving acquisitions, divestments, corporate restructurings, strategic
partnerships and associations; (ii) the management of the intellectual property rights of Itad and its
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affiliates (copyrights, patents and more than 1,500 applications for trade mark registration) and the
coordination of the procedures (economic concentration acts and administrative processes of conduct)
with the Brazilian anti-trust authorities; and (iii) the secretary of the U.S. SEC 20-F disclosure committee
and consultant on disclosure of material acts or facts and trading policies. He was a consultant at the
Inter-American Development Bank from March 1998 to October 1999. Mr. Paula Araujo has a law degree
from the Universidade de Sdo Paulo. He has an LL.M. and an MBA from George Washington University.

Mr. Luiz Felipe Pinheiro de Andrade has been a member of our board of officers since April 29, 2009
(with investiture on September 1, 2009) and is currently responsible for our market risk and liquidity division.
He was an executive officer of Unibanco Asset Management between 2005 and 2009 and of Unibanco
Servigos de Investimentos’ back office and financial control of investment funds between 2003 and 2005 and
was a deputy officer between 1998 and 2003. He was a lecturer at Fundagdo Getiilio Vargas from 1998 to 2005
and at the PUC from 1989 to 1990. Mr. Pinheiro de Andrade has a Ph.D. in finance from the University of
Colorado, a master of science degree in industrial engineering from the Pontificia Universidade Catdlica do
Rio de Janeiro (PUC) and a master of science degree in mechanical engineering from the Universidade Federal
de Minas Gerais.

Mr. Marco Antonio Antunes has been a member of our board of officers since March 13, 2000 (with
investiture on April 12, 2000) and is currently responsible for our accounting division. He was the manager of
the budget control department from December 1990 to May 1997 and general manager from June 1997 to
February 2000. He has been an officer of Itaucred since February 2003, of Banco Itaucard since July 2000, and
a managing officer of Banco Itauleasing S.A. since April 2003. Mr. Antunes holds a degree in metallurgical
engineering from Universidade Presbiteriana Mackenzie and a specialisation (master’s degree level) in
accounting and finance from the Universidade de Sao Paulo.

Mr. Wagner Roberto Pugliese has been a member of our board of officers since May 8, 2006 (with
investiture on July 31, 2006) and is currently responsible for our audit division with respect to our investment
banking, foreign entities and corporate departments. He was our deputy managing officer from May 2005 to
April 2006. He was an auditing manager from 1990 to 1997, auditing superintendent from 1997 to 2002, and
superintendent of auditing coordination from 2002 to 2005. He was responsible for financing, international,
capital markets and overseas operations and commercial and administration divisions. Mr. Pugliese was an
auditor at an independent international auditing firm from 1978 to 1980. He has been a sector officer for
internal accounting and compliance at FEBRABAN since 2004. He was a coordinator of the sub-commission
for internal accounting from 1999 to 2004, a second vice president of the CLAIN — Latin American Internal
Audit and Risk Management Committee within the FELABAN from 2002 to May 2007 and has been its
president since June 2007. He has also been a representative of FELABAN in FEBRABAN since 1999. He was
a national officer of training at the Brazilian Institute of Internal Auditors from 1995 to 1997. Mr. Pugliese has
a degree in business administration from IMES, an accounting degree from Universidade Sdo Judas, and a post
graduation degree in business administration from the Fundacdo Dom Cabral.

There are no pending legal proceedings in which any of our directors, nominees for director, or officers is a
party adverse to us. We have no knowledge of any arrangement or understanding with major shareholders,
customers, suppliers or any other person pursuant to which any person was selected as a director or executive
officer, except the shareholders’ agreements between (i) Itatisa and E. Johnston to govern their relationship
regarding [UPAR, Itati Unibanco Holding and its subsidiaries; and (ii) Itatisa and BAC. See “Principal Shareholders
and Dividends — Shareholders’ Agreements.”

Compensation

For the year ended December 31, 2009, the aggregate compensation accrued by us for all members of our
board of directors and officers for services rendered during that year in all capacities was approximately
R$467 million. This number includes salaries in the amount of approximately R$218 million, profit-sharing
plans and management participation in the amount of approximately R$225 million and contributions to pension
plans we sponsor in the amount of approximately R$24 million. Except for the highest and lowest renumeration per
body without identification of individuals, we are not required under Brazilian law to disclose the compensation of
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our directors, officers and members of our administrative, supervisory or management bodies on an individual
basis, and we do not otherwise publicly disclose this information.

We have also granted options to our officers and members of our board of directors under our stock option plan
described below. Each option gives the holder the right to purchase one preferred share. When the share options are
exercised, we can either issue new shares or transfer treasury shares.

Our officers and members of our board of directors receive additional benefits generally provided to our
employees, such as medical assistance and dental care and educational expenses, which benefits totalled
approximately R$5.2 million for the year ended December 31, 2009.

We have established a profit sharing or management participation plan for our management, including our
board of directors and board of officers. The plan and its rules have been approved by our board of directors. Under
the terms of the plan, each member of our management (including our board of directors and board of officers)
participating in the plan is assigned semi-annually a base amount for computation of payments under the profit
sharing plan. The final amount of the profit sharing payment to an individual is determined by multiplying the base
amount by an index applicable to all participants. This index depends on our level of return on stockholders’ equity.

In addition, the members of our fiscal council and the alternate members received monthly compensation of
R$10,000 and R$4,000, respectively, from January 2009 up to May 2009, at which time this amount was increased
to a monthly compensation of R$12,000 and R$5,000, respectively.

Our directors have not entered into any service contract with us or any of our subsidiaries providing for
benefits upon termination of employment.

Stock Option Plan

We have been issuing stock options as compensation since 1995. Accordingly, part of our management’s
variable compensation is in the form of stock options, which we believe reinforces their commitment to our
performance. Our stock option plan has been instituted with the purpose of integrating officers into our medium and
long-term development. Our shareholders, at the general extraordinary meeting held on April 24, 2009, included
the board of directors among the beneficiaries of the plan. We believe that this will allow them to benefit from
additional value that their work created for the shares of Itai Unibanco Holding. Our stock option plan is designed
to retain the services of members of management and our board of directors and to obtain highly qualified
employees.

Our stock option plan is governed by the personnel committee, whose members are appointed by our board of
directors. The personnel committee periodically designates members of our management to whom stock options are
granted in the quantities specified. Stock options may also be granted to the members of management of controlled
companies or to senior employees of Itati Unibanco Holding or such controlled companies. Our board of directors
may modify the decisions of the personnel committee in their first meeting after the date the options are granted. If
not modified, the options granted by the personnel committee are deemed to have been confirmed. The personnel
committee may only grant options if our profits are sufficient to permit the distribution of the mandatory dividend in
accordance with Brazilian Corporate Law. The amount of options granted in any given year may not exceed 0.5% of
our total shares at the end of the relevant fiscal year. If in a specific fiscal year, the amount of stock options granted
during such year is below the 0.5% maximum limit of the total number of shares, the difference may be added to
options granted in any one of seven subsequent fiscal years.

The options have an exercise period of between five and ten years from the date of their issuance; however,
they may only be exercised after a vesting period determined by the personnel committee and outside certain
blackout periods. The vesting period varies, at the personnel committee’s discretion, from one to five years from the
date of issuance of the options. Blackout periods are time periods during which the CVM forbids management from
trading shares of the company with which they are affiliated and therefore no options may be exercised.

The exercise price of an option is determined by the personnel committee at the time of the grant and can be
restated up to the month prior to the exercise of the option. In determining the exercise price, the personnel
committee considers the average prices for our preferred shares on the days the BM&FBOVESPA is open for
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business for a period of at least one and at the most three months prior to the issuance of the option. An adjustment
of up to 20.0% more or less than the average price is permitted.

The plan also stipulates that, after the exercise of the option, the holder can dispose of half of his or her shares
immediately and may dispose of the other half only after a period of two years from the date of the exercise of his or
her option.

In addition, the general extraordinary meeting held on April 24, 2009 also created a new mechanism for the
granting of options to officers who are considered to have had outstanding performance and have potential
according to the criteria established by the personnel committee and through the use of performance and leadership
evaluation tools. The personnel committee may grant options for which the strike price is paid through the
obligation of the beneficiary to invest 20.0% of the portion of his or her bonus that is tied to profits and results in
shares of Itati Unibanco Holding. The officers to whom these options are granted must keep ownership of the shares
unaltered and with no encumbrances of any nature from the date the option is granted until the exercise of the
option.

The general extraordinary meeting held on April 24, 2009 amended the Banco Itai Holding stock option plan
creating the Itad Unibanco Holding plan and also approved the assumption by Itad Unibanco Holding of all the
rights and obligations that Unibanco and Unibanco Holdings had under their respective stock option plans. After
this assumption, the options held by the officers to acquire shares issued by Unibanco and Unibanco Holdings were
exchanged for options to acquire shares of Itai Unibanco Holding, at the same exchange ratio used for the
Association. No options have been granted under the Itaii Unibanco Holding plan, as amended.

We present below the main terms of the options outstanding as of December 31, 2009 relating to Itad Unibanco
Holding granted under Banco Itat Holding’s stock option plan:

As of December 31, 2009

Exercise Price (in R$) Vesting Period Exercise Period Number of Simple Options(*)
7.62 12/31/2007 12/31/2010 570,500
7.62 12/31/2007 12/31/2010 6,187

11.52 12/31/2008 12/31/2011 1,886,792
16.21 12/31/2009 12/31/2012 7,082,200
16.21 12/31/2009 12/31/2012 27,500
16.21 12/31/2009 12/31/2012 11,357
24.12 12/31/2010 12/31/2013 9,579,384
24.12 12/31/2010 12/31/2013 15,867
30.72 12/31/2011 12/31/2014 10,220,925
30.72 12/31/2011 12/31/2014 30,649
30.72 12/31/2011 12/31/2014 45,954
35.41 12/31/2012 12/31/2015 11,485,485
35.41 12/31/2012 12/31/2015 20,625
35.41 12/31/2012 12/31/2015 45,954
23.16 12/31/2013 12/31/2016 16,829,780
23.16 12/31/2013 12/31/2016 45,954
27.43 12/31/2010 12/31/2014 874,167
31.69 9/23/2012 12/31/2014 29,551

58,808,831

(*) Simple options have an exercise price in reais and cannot have a cashless exercise.
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The table below shows the simple options granted, cancelled and exercised under the Banco Itai Holding plan,
in 20009.

Number Price (in R$)(*)
Balance at 12/31/2008 . . .. .. ... . ... ... ... 58,888,291 25.34
Granted . .. ... 18,050,550
Cancelled . . ... ... (29,370)
Exercised . . ... e (18,100,640)
Balance at 12/31/2009 . . . ... ... .. ... 58,808,831 25.11

(*) Weighted average exercise price.

We present below the main terms of the options outstanding as of December 31, 2009, which were initially
issued by Unibanco and were assumed by Itad Unibanco Holding on April 24, 2009:

As of December 31, 2009

Exercise Price (in R$) Vesting Period Exercise Period Number of Simple Options(*)

7.77 09/02/2008 02/25/2010 38,263
12.16 07/19/2009 07/18/2010 29,516
7.07 01/13/2009 05/05/2010 329,506
15.31 02/01/2010 01/31/2011 1,287,893
19.42 09/19/2010 09/18/2011 37,950
25.62 07/04/2011 07/03/2012 158,127
28.37 08/30/2011 08/29/2012 63,251
32.32 03/21/2012 03/20/2013 227,703
32.29 03/22/2012 03/21/2013 88,550
40.17 05/14/2013 05/13/2014 75,901
2,336,660

(*) Simple options have an exercise price in reais and cannot have a cashless exercise.

The table below shows the simple options granted, cancelled and exercised under the Unibanco plan in 2009.

Number Price (in R$)(*)
Balance at 12/31/2008 . . . .. ... ... ... 9,154,693 9.41
Impact of exchange for shares of Itad Unibanco Holding . . ......... (3,890,702)
Cancelled . . . ... (7,168)
Granted .. ... ...
Exercised . . .. ..o (2,855,650)
Balance at 12/31/2009 . . . ... .. ... ... 2,336,660 18.40

(*) Weighted average exercise price.

As mentioned above, the general extraordinary meeting held on April 24, 2009 created a new mechanism for
the granting of options, which are called bonus options. Unibanco had bonus options since 2007. We present below
the main terms of the bonus options outstanding as of December 31, 2009, issued originally by Unibanco (and
assumed by Itad Unibanco Holding) and by Itad Unibanco Holding.
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Exercise Period Quantity of Bonus Stock Options

09/03/2012 . v v v e 684,981
09/03/2012 .+ . v oo e 66,948
03/03/2013 v oo e 846,402
09/03/2013 . v v e e 1,004,353
03/06/2014 - . o oo 1,539,637
03/06/2014 . .\ oo e 158,891

4,301,212

The table below shows the bonus options granted, cancelled and exercised under the Unibanco plan in 2009.

Balance at 12/31/2008. . . . . . ... 4,902,284
Impact of exchange for shares of Itad Unibanco Holding. . . ..................... (2,083,547)
Cancelled . . ... (93,801)
Granted . . . . .. e 1,856,427
EXercised. . ..ot (280,15)
Balance at 12/31/2009. . . . . .. ... 4,301,212

Prior to 2007, Brazilian GAAP did not require the recognition of compensation expenses related to stock
option plans. Starting in 2008, according to CPC 10, we began to record expenses related to our stock option plan
and such expenses were R$116 million and R$102 million for the years ended December 31, 2009 and 2008,
respectively.

For further information relating to our stock option plan and the issuance of options see Note 16 to our
consolidated financial statements as of and for the year ended December 31, 2009.
Corporate Governance
Board of Directors
Our board of directors is responsible for, among other things:
* establishing our general business policies;
* electing and removing the members of our board of officers and establishing their functions;
* appointing officers to the boards of officers of certain controlled companies;
* supervising our management and examining our corporate books;
* convening shareholders’ meetings;
 approving the annual report and our financial statements;
* approving budgets in connection with our results of operations and investments and respective action plans;
* choosing and removing the external auditors;

* electing and removing the members of our audit committee and approving the operational rules that this
committee may establish for its own functioning;

* determining the payment of interim dividends and interest on stockholders’ equity;

* making decisions regarding buy-back operations on a non-permanent basis;
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* making decisions regarding the purchase and writing of put and call options supported by the shares issued
by us for the purposes of cancellation, holding as treasury stock or sale and observing the limits pursuant to
the specific legislation;

* making decisions regarding the institution of committees to handle specific issues within the scope of our
board of directors;

 approving investments and divestments (direct and indirect) of equity investments with a market value of
more than 15.0% of the book value of our company as registered in the last audited balance sheet; and

» making decisions regarding any increase of capital within the limit of the authorised capital, pursuant to our
bylaws.

In addition to the board of directors and board of officers, we have a fiscal council and an audit committee.
Brazilian Corporate Law sets out the responsibilities of our fiscal council and CMN Resolution No. 3,198 sets out
the requirements for our audit committee.

In addition, on June 24, 2009, our board of directors reevaluated our corporate governance practices following
the Association and determined that the following committees of the board of directors be formed:

e the strategy committee;
* the capital and risk management committee;
* the appointment and corporate governance committee; and

* the personnel committee.

Fiscal Council

According to Brazilian Corporate Law, the adoption of a fiscal council is voluntary. Our fiscal council has been
established annually since 2000, even when our bylaws granted permanent status to our fiscal council. The fiscal
council may be adopted on a permanent or temporary basis. The fiscal council is an independent body elected by
shareholders annually to supervise the activities of management and independent auditors. The responsibilities of
the fiscal council are established by Brazilian Corporate Law and encompass the oversight of management’s
compliance with the laws and bylaws, the issuance of a report included in the annual and quarterly reports and
certain matters submitted for shareholders’ approval and calling of shareholders’ meetings and the reporting of
specific adverse matters arising at those meetings. Our fiscal council is composed of the following individuals, each
of whom serves for a term of one year and was elected on April 24, 2009, at our annual shareholders’ meeting:

Name Position Date of Birth
Iran Siqueira Lima(*) ........... President 05/21/1944
Alberto Sozin Furuguem(*) ....... Member 02/09/1943
Artemio Bertholini(**) .......... Member 04/01/1947
José Marcos Konder Comparato(*). . Alternate 09/25/1932
Jodo Costa(*) ................. Alternate 08/10/1950
Susana Hanna Stiphan Jabra(**) . .. Alternate 08/26/1957

(*) Members elected by the controlling block of shareholders.

(**) Members elected by holders of preferred shares.

Audit Committee

In accordance with CMN regulations, all financial institutions that (i) have reference assets or consolidated
reference assets equal to or in excess of R$1 billion, (ii) manage third-party funds of at least R$1 billion, or (iii) hold
deposits and manage third-party funds in an aggregate amount of at least R$5 billion, are required to have an in-
house audit committee. Audit committees are required to be created under an express provision in the bylaws of the
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respective financial institution and are required to be composed of at least three members, one of which specialises
in accounting and auditing.

Audit committee members of publicly held financial institutions may not (i) be or have been in the previous
twelve months: (a) an officer of the institution or its affiliates, (b) an employee of the institution or its affiliates,
(c) an officer, manager, supervisor, technician, or any other member of the team involved in auditing activities at the
institution, or (d) a member of the institution’s fiscal council or that of its affiliates; and (ii) be a spouse or relative
(first or second-degree relative) of the persons described in (i).

Audit committee members of publicly held financial institutions are also prohibited from receiving any
compensation from the institution or its affiliates other than as a member of the audit committee. In the event an
audit committee member of the institution is also a member of the board of directors of the institution or its
affiliates, such member must opt for compensation related to only one of the positions.

The audit committee reports to the board of directors and its principal functions are to oversee:
* the quality and integrity of the financial statements of Itaii Unibanco Holding;
* the compliance with legal and regulatory requirements;

* the performance, independence and quality of the services rendered by the independent auditors of Itad
Unibanco Holding;

* the performance, independence and quality of the work performed by the internal auditors of Itai Unibanco
Holding;

* the quality and the effectiveness of the internal controls and risk management systems of Itai Unibanco
Holding; and

» recommendations for hiring and replacement of independent auditors to the board of directors.

According to Central Bank regulations, the audit committee is required to be a corporate body, created by
shareholder resolution, which is separate from the board of directors. Notwithstanding the requirement of separate
corporate bodies, the members of the audit committee may be members of the board of directors, provided that they
meet certain independence requirements. In addition, under Brazilian law, the hiring of the independent auditor is a
function reserved exclusively for the board of directors of a company. However, Brazilian regulation permits the
creation of a single committee for an entire group of companies.

Independent auditors and the audit committee must immediately notify the Central Bank of the existence or
evidence of error or fraud within a maximum period of three business days from the respective identification of the
same, including:

* non-compliance with legal and regulatory norms that place the continuity of the audited entity at risk,
* fraud of any amount perpetrated by the administration of said institution,

* relevant fraud perpetrated by entity employees or third parties, and

e errors that result in significant mistakes in the accounting records of the entity.

Our audit committee is comprised of the following individuals, each of whom serves for a one year term and
was elected by our board of directors.

Name Position
Gustavo Jorge Laboissiere Loyola. . ... .. President

Alcides Lopes Tapias .. .............. Member

Eduardo Augusto de Almeida Guimardes. . Member

Guy Almeida Andrade . .............. Member and financial expert
Tereza Cristina Grossi Togni........... Member and financial expert
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Our board of directors has determined that two members of our audit committee, Mr. Guy Almeida Andrade
and Ms. Tereza Cristina Grossi Togni, are audit committee financial experts and meet the requirements set forth by
the SEC and the NYSE. Our audit committee financial experts, along with the other members of our audit
committee, are independent pursuant to CMN Resolution No. 3,198, which requires that such members not be, or
have been in the last year, an officer or employee of the company or its affiliates or an employee with managerial
responsibilities in the internal audit division of the company. Mr. Andrade is an expert in U.S. GAAP, which is the
accounting standard used by us in our primary financial statements filed with the SEC. Other members of our audit
committee are experts in accounting practices adopted in Brazil and we believe the skills, experience and education
of our audit committee members qualify them to carry out all of their duties as members of the audit committee,
including overseeing the preparation of our U.S. GAAP financial statements. In addition, our audit committee has
the ability to retain independent accountants, financial advisers or other consultants, advisers and experts whenever
it deems appropriate.

See above for the biographies of Gustavo Jorge Laboissiere Loyola and Alcides Lopes Tapias. Set forth below
are brief biographical descriptions of Mr. Eduardo Augusto de Almeida Guimaraes, Mr. Guy Almeida Andrade and
Ms. Tereza Cristina Grossi Togni.

Mr. Guy Almeida Andrade has been a member of our audit committee since December 2008. He was a member
of the audit committee of Unibanco from April 2004 to December 2008. He began his career in 1974 at Magalhaes
Andrade S/S Auditores Independentes, where he became a partner in 1982, a position he currently holds. In 1984,
he joined an intern program at Dunwoody & Co., Toronto, Canada. In 1983 he was admitted to the Chamber of
Independent Auditors of IBRACON. From 2002 to 2004, he was president of the National Executive Board of
IBRACON, where he held the position of alternate director for Brazil for the Inter-American Accounting
Association from 1999 to 2003. In 2000, he was elected as a member of the board of directors of the
International Federation of Accountants — IFAC, headquartered in New York, a position he held until
November 2006. Mr. Andrade is the chairman of IFAC’s audit committee. In 2003 he founded RBA Global
Auditores Independentes, where he holds the position of administrative officer. Mr. Guy Almeida Andrade has a
bachelor’s degree in accounting from the Universidade de Sao Paulo and a bachelor’s degree in business
administration from Universidade Mackenzie.

Mpr. Eduardo Augusto de Almeida Guimardes has been a member of our audit committee since December
2008. He was a member of the audit committee of Unibanco from April 2004 to December 2008. He previously held
the positions of president of the IBGE from 1990 to 1992, National Treasury Secretary at the Ministry of Finance
from 1996 to 1999, chairman of the BANESPA from 1999 to 2000, and chairman of Banco do Brasil from 2001 to
2003. He has been a member of the boards of directors of various companies such as Banco do Brasil, CEF, BNDES
Participaces S.A. and Banco Nossa Caixa S.A. He has also undertaken various academic functions, such as dean of
the Economics Institute of the Universidade Federal of Rio de Janeiro, lecturer in the Economics Department of the
Pontificia Universidade Catélica of Rio de Janeiro (PUC), and a member of the Economics and Business
Administration Faculty of the Universidade Federal Fluminense. Mr. Guimardes has a degree in civil
engineering, a degree in economics, a master’s degree in production engineering from the Universidade
Federal do Rio de Janeiro and a Ph.D. in economics from the University of London.

Ms. Tereza Cristina Grossi Togni has been a member of our board of directors since February 2004 and a
member of the audit committee of Itad Unibanco Holding since July 1, 2004. Ms. Grossi was appointed by our
board of directors as our financial expert in compliance with the requirements and responsibilities set forth by
Resolution No. 3,198 of the CMN and the Sarbanes-Oxley Act (“Sarbanes-Oxley”), due to her qualifications in
accounting and auditing. She was a member of the board of directors and deputy governor responsible for banking
supervision of the Central Bank from April 2000 to March 2003. She was also a consultant, deputy head and
department head for supervision of the Central Bank from 1997 to March 2000 and inspector and supervision
coordinator of the Central Bank in Belo Horizonte from August 1984 to February 1997. She has been a member of
the advisory banking board of the Toronto International Leadership Centre for Financial Sector Supervision since
2003. She graduated in business administration and accounting from the Universidade Cat6lica de Minas Gerais in
1977 and has completed post graduation courses in Switzerland and in the United States.
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Committees of the Board of Directors
Strategy Committee
Our strategy committee is responsible for corporate strategy, investments and budget.

With respect to corporate strategy, the strategy committee: (i) supports the board of directors in its discussions
with the board of officers regarding the strategic guidelines with respect to business matters; (ii) issues opinions and
recommendations on the strategic guidelines and provides input for the board of directors’ discussions and
decisions; and (iii) takes the initiative in the discussion of key matters and those of a high impact nature.

Regarding investments, the committee: (i) reviews investment opportunities presented by the board of officers
which have a relevant impact on the business; and (ii) issues opinions and recommendations on investment
opportunities presented, providing input and support to the discussions and decisions of the board of directors.

As to the budget, the committee: (i) proposes budgetary guidelines; (ii) conducts a thorough discussion with
the board of officers in order to establish budgetary guidelines; (iii) conducts discussions with the board of officers
and makes a recommendation on the budget for the current year to the board of directors; and (iv) advises and
supports the CEO in monitoring corporate strategy in relation to the budget.

Further, the strategy committee also establishes an economic scenarios sub-committee, made up of key
employees of Itai Unibanco Holding and its controlled companies that have recognised expertise in
macroeconomy. Such sub-committee supplies macroeconomic input to the strategy committee to provide
support for its considerations in defining strategy, investments and budgets.

The board of directors appoints directors to the strategy committee on an annual basis. However, key
employees of Itai Unibanco Holding and specialists in strategy may be invited by the board of directors to be
members of the committee.

The following members of our board of directors were appointed to our strategy committee: Pedro Moreira
Salles, Roberto Egydio Setubal, Alfredo Egydio Arruda Villela Filho, Henri Penchas and Israel Vainboim.

Capital and Risk Management Committee
Our capital and risk management committee is responsible for managing our risks and assets.

In relation to managing risk, the capital and risk management committee: (i) reviews risk management policies
and assists in the establishment of the general philosophy of the Itati Unibanco Holding with respect to risk;
(ii) proposes and discusses procedures and systems for measuring and managing of risk; (iii) recommends general
limits for risk and levels of control; (iv) surveys best practices with respect to significant financial risk exposure;
(v) is kept informed by the board of officers of material themes with respect to risk exposure; (vi) receives and
analyzes reports from the board of officers as to monitoring, control and limits of Itad Unibanco Holding’s risks;
(vii) monitors the performance of the Itai Unibanco Holding with respect to risk including monitoring risks relating
to large accounts; and (viii) discusses and reviews limits of exposure to credit, market and operational risks.

In connection with the management of our assets, the committee: (i) discusses fiduciary activities and policies,
as well as asset management activities and policies; (ii) reviews the liquidity and financing positions of the
companies under the Itai Unibanco Holding; (iii) discusses and monitors capital allocation and structure
(economic, regulatory and rating); (iv) recommends limits for the allocation of capital considering risk-return
and ensures compliance with regulatory requirements; and (v) reviews performance and allocation of capital in
relation to levels of risk.

The board of directors appoints directors to the capital and risk management committee on an annual basis.
However, key employees of Itati Unibanco Holding and specialists in capital and risk management may be invited
by the board of directors to be members of the committee.

The following members of our board of directors were appointed to our capital and risk management
committee: Roberto Egydio Setubal, Gustavo Loyola, Pedro Luiz Bodin de Moraes, Francisco Eduardo de Almeida
Pinto and Candido Botelho Bracher.
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Appointment and Corporate Governance Committee

Our appointment and corporate governance committee is responsible for certain corporate governance
matters, such as the selection, appointment and assessment of members of our board of directors and CEO.

In connection with corporate matters, the committee: (i) analyzes and opines on potential situations of
conflicts of interest between the directors and companies that are part of the Itad Unibanco Holding based on
criteria established by the board of directors, in particular (a) situations arising from external activities undertaken
by members of the board of directors or the board of officers in the statutory bodies of other companies which are
not part of the Itad Unibanco Holding, and (b) transactions between directors and companies which are part of the
Itad Unibanco Holding; (ii) proposes the division among the directors of the fixed aggregate compensation
established by the annual shareholders meeting; (iii) recommends changes in the composition of the board of
directors and its committees; and (iv) recommends changes to the structure of committees, including the creation
and dissolution of committees.

In connection with selection and appointment of members of the board of directors and the CEO, the
appointment and corporate governance committee: (i) identifies, analyzes and proposes candidates for the board of
directors to be presented at the annual shareholders meeting, and determines, if elected, whether the candidate will
be deemed an internal (also an officer of the company), external (not an officer of the company) or independent (not
elected by the controlling shareholder, among other independence requirements) director; (ii) periodically reviews
criteria for defining independent, external and internal directors pursuant to best practice governance principles and
applicable regulations, recommends to the board of directors any modifications that may be necessary and
reevaluates the standing of each director in the light of any new independence criteria that may be established;
(iii) assesses the functioning of the board of directors; (iv) discusses and makes recommendations on the succession
of the chairman of the board of directors; (v) discusses and makes recommendations on the succession of the CEQO;
and (vi) assists in the identification of directors qualified to fill vacancies on the board committees, including the
appointment and corporate governance committee, and is specifically required to provide an opinion with respect to
the independence and financial specialisation of members of the audit committee.

With respect to the assessment of members of the board of directors and the CEO, the committee:
(i) recommends processes for evaluating the board of directors, individual directors, the chairman of the board,
the committees and the CEO; and (ii) provides support with respect to evaluation methodology and to the board of
directors, individual directors, chairman of the board, committees and CEO.

The board of directors appoints directors to the appointment and corporate governance committee on an
annual basis. However, key employees of Itai Unibanco Holding and specialists in human resources and corporate
governance may be invited to be members of the committee.

The following members of the board of directors were appointed to the appointment and corporate governance
committee: Pedro Moreira Salles, Alfredo Egydio Arruda Villela Filho, Alfredo Egydio Setubal, Henri Penchas,
Israel Vainboim and Fernando Roberto Moreira Salles.

Personnel Committee

Our personnel committee is responsible for establishing compensation for the CEO, vice presidents and
executive officers, defining stock options, recruiting, training and retaining talented employees and recruiting and
training.

Regarding compensation and stock options, the personnel committee: (i) proposes compensation models for
the companies under the Itai Unibanco Holding; (ii) proposes a compensation package for the CEO for approval by
the board of directors; (iii) evaluates and approves the compensation packages proposed by the CEO for the vice
presidents and executive officers of Itai Unibanco Holding and Itad Unibanco, including the fixed and variable
incomes, benefits and long-term incentives of such packages; (iv) ensures that the board of directors is informed of
any material information with respect to compensation at all salary levels of the companies of Itai Unibanco
Holding; and (v) approves the granting of stock options of Itaii Unibanco Holding, as it is the committee responsible
for the institutional decisions within the scope of the stock option plans sponsored by Itai Unibanco Holding.
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With respect to recruitment and training issues, the committee: (i) proposes guidelines for recruitment,
evaluation and career development policies of the companies which are part of Itai Unibanco Holding, ensuring the
preparation of successors for all key positions; (ii) discusses, monitors and advises the board of officers on the
career of key personnel within Itai Unibanco Holding (varying from 100 to 150 persons) identified not necessarily
according to hierarchical function; (iii) monitors the performance of key employees of Itai Unibanco Holding,
evaluating their results in comparison with established targets; (iv) monitors the results of the trainee program,
including recruitment during the year, development of the trainees from previous years and an overall analysis of
the program; (v) tracks the evaluation system used by the board of officers to evaluate Itati Unibanco Holding’s
employees and analyzes compliance with the established guidelines; (vi) assists in the establishment of mentoring
guidelines; (vii) advises on skills necessary for Itai Unibanco Holding to achieve its medium term goals while
complying with ethical and moral principles; (viii) reviews the profiles of the principal employees to be hired,
recommending their engagement to the CEO and, if hiring an officer, to the board of directors; (ix) recommends
general recruitment policies; (x) tracks what companies in the same sector are seeking in regard to their key
employees; (xi) advises on the engagement of consultants and specialists for assisting in the hiring process;
(xii) monitors the number of employees per business unit compared with established targets; (xiii) discusses the
culture and training needs; (xiv) tracks policies with respect to courses and training programs for training personnel;
and (xv) assists in the definition of continuing education programs.

The board of directors appoints directors to the personnel committee on an annual basis. However, key
employees of Itai Unibanco Holding and specialists in the human resources division may be invited to be members
of the committee.

The following members of our board of directors were appointed to our personnel committee: Pedro Moreira
Salles, Roberto Egydio Setubal, Ricardo Villela Marino, Francisco Eduardo de Almeida Pinto and Candido Botelho
Bracher.

Committees of the Board of Officers
Disclosure and Trading Committee

Our disclosure and trading committee’s main responsibility is to manage our trading and disclosure policies. It
covers a range of internal actions in order to improve the flow of information and oversee the ethical conduct of the
management and employees in order to: (i) ensure the transparency, quality, equality and accuracy of the
information rendered to shareholders, investors, press, government authorities and other capital market entities;
(i) address and implement the criteria established by us so that Itai Unibanco Holding’s management,
shareholders, controllers and employees, as well as third parties that have a relationship with us, may comply
with ethical and legal standards in the trading of our securities; (iii) evaluate the guidelines and procedures under
our trading policy and guidelines for disclosure of an act or material fact and for maintaining confidentiality of
certain information established by our disclosure policy, as well as the prior analysis of the content of
announcements to the press; (iv) monitor and regulate compliance by management and other employees of
Itad Unibanco Holding to our policies, and (v) investigate cases of breach of our policies, notifying any infractions
to the board of directors.

Our disclosure and trading committee is comprised of our principal investor relations officer and from two to
ten persons elected annually among the members of the board of directors, board of officers or controlled
companies and specialists in capital markets.

Principal Differences between Brazilian and U.S. Corporate Governance Practices

We are subject to the NYSE corporate governance listing standards. As a foreign private issuer, the standards
applicable to us are considerably different than those applied to U.S. listed companies. Under the NYSE rules, we
are only required to: (i) have an audit committee or audit board that meets certain requirements, as discussed below,
(ii) provide prompt certification by our chief executive officer to the NYSE each year that he is not aware of any
violation by the company of NYSE corporate governance listing standards, (iii) submit an executed written
affirmation annually to the NYSE and submit an interim written affirmation each time a change occurs to the board
or any of the committees subject to Section 303A of the NYSE rules, and (iv) provide a brief description of the
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significant differences between our corporate governance practices and the NYSE corporate governance practice
required to be followed by U.S. listed companies. The discussion of the significant differences between our
corporate governance practices and those required of U.S. listed companies follows below.

Majority of Independent Directors

The NYSE rules require that a majority of the board must consist of independent directors. Independence is
defined by various criteria, including the absence of a material relationship between the director and the listed
company.

Brazilian law does not have a similar requirement. Under Brazilian law, neither our board of directors nor our
management is required to test the independence of directors before their election to the board. However, Brazilian
Corporate Law, the Central Bank and the CVM have established rules that require directors to meet certain
qualification requirements relating to professional qualifications and that address the compensation and duties and
responsibilities of, as well as the restrictions applicable to, a company’s officers and directors and our directors meet
the qualification requirements of Brazilian Corporate Law, the Central Bank and the CVM. Our corporate
governance policy discloses the criteria used by our board of directors to determine if a director is
independent. According to those criteria, three of our directors are considered independent. Brazilian
Corporate Law requires that our directors be elected by our shareholders at an annual shareholders’ meeting.
All of our directors are elected by our controlling shareholder, [IUPAR, and six of our directors are members of the
Egydio de Souza Aranha and Moreira Salles families that control IUPAR.

Executive Sessions

NYSE rules require that non-management directors meet at regularly scheduled executive sessions without the
presence of management. Brazilian Corporate Law does not have a similar provision. According to Brazilian
Corporate Law, up to one-third of the members of the board of directors can be elected from management. Our
president Roberto Setubal, our executive vice presidents Alfredo Egydio Setubal and Candido Botelho Bracher and
the executive officer of Itad Unibanco Ricardo Villela Marino are members of our board of directors. There is no
requirement that non-management directors meet regularly without management. As a result, the non-management
directors do not typically meet in executive sessions. Our board of directors consists of nine non-management
directors.

Committees

NYSE rules require that listed companies have a nominating and corporate governance committee and a
compensation committee composed entirely of independent directors and governed by written charters addressing
the committees’ required purposes and detailing their required responsibilities. The responsibilities of the
nominating and corporate governance committee include, among other things, identifying and selecting
qualified board member nominees and developing a set of corporate governance principles applicable to the
company. The responsibilities of the compensation committee, in turn, include, among other things, reviewing and
approving corporate goals and objectives relevant to the chief executive officer’s compensation, evaluating the chief
executive officer’s performance, approving the chief executive officer’s compensation levels and recommending
non-chief executive officer compensation, incentive-compensation and equity-based plans to the board.

We are not required under applicable Brazilian Corporate Law to have a nominating committee, corporate
governance committee and compensation committee. However, we have an appointment and corporate governance
committee and a personnel committee. Pursuant to our bylaws, our directors are elected by our shareholders at an
annual shareholders’ meeting. Aggregate compensation for our directors and officers is established by our
shareholders. The personnel committee is responsible for the management of our stock option plan, which was
approved by our shareholders. This plan defines the objectives, guidelines, conditions, limits, characteristics of the
plan to be followed by the personnel committee and grants the committee authority for deciding certain issues
relating to the plan.
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Audit Committee and Audit Committee Additional Requirements

NYSE rules require that listed companies have an audit committee that (i) is composed of a minimum of three
independent directors who are all financially literate; (ii) meets the SEC rules regarding audit committees for listed
companies; (iii) has at least one member who has accounting or financial management expertise; and (iv) is
governed by a written charter addressing the committee’s required purpose and annual performance evaluation of
the audit committee and detailing its required responsibilities.

Brazilian Banking Law (Resolution No. 3,198 from the Central Bank) requires us to have an audit committee
of at least three members, and Brazilian Corporate Law requires us to have a fiscal council, which is composed of
three to five members. Pursuant to Brazilian Corporate Law and Resolution No. 3,198 of the Central Bank, the
fiscal council members are elected at the annual shareholders’ meeting and the audit committee is elected by the
board of directors among its members and professionals of proven knowledge of the audit area, provided that,
according to our bylaws, its chairman must be also a member of our board of directors.

The fiscal council operates independently from our management and from our external auditors. Its main
function is to examine the financial statements for each fiscal year and provide a formal report to our shareholders.
We have a fiscal council that consists of three members and three alternates and which meets once a month.

According to the SEC, foreign private issuers are exempt from the audit committee requirements if the issuer
meets certain requirements. We believe that our audit committee is able to act independently in performing the
responsibilities of an audit committee under Sarbanes-Oxley, satisfies the other requirements of the exemption of
Rule 10A-3(c)(3) and therefore is in compliance with Rule 10A-3 of the Exchange Act. Our audit committee, to the
extent permitted under Brazilian law, performs all the functions required of an audit committee under Rule 10A-3.
As required by Brazilian law, our board of directors and audit committee are separate corporate bodies. Only two of
the five members of our audit committee are also members of our board of directors. In addition, under Brazilian
law, the authority to hire independent auditors is reserved exclusively for a company’s board of directors. Therefore,
our board of directors acts as our audit committee, as permitted under Rule 10A-3(c)(3)(v) of the Exchange Act, for
the purpose of the appointment of our independent auditors. Our audit committee is currently composed of five
members, of which two members are also members of our board of directors.

Shareholder Approval of Equity Compensation Plans

NYSE rules require that stockholders be given the opportunity to vote on all equity compensation plans and
material revisions thereto, with limited exceptions. Under Brazilian Corporate Law, shareholders must also approve
all stock option plans. In addition, any issuance of new shares that exceeds our authorised share capital is subject to
shareholder approval. However, our shareholders do not have to vote on all equity compensation plans but any
issuance of new shares that exceeds the authorised capital is subject to approval at a shareholders’ meeting.

Corporate Governance Guidelines

NYSE rules require that listed companies adopt and disclose corporate governance guidelines. We comply
with the corporate governance guidelines imposed by applicable Brazilian law. We believe the corporate
governance guidelines applicable to us under Brazilian law are consistent with the guidelines established by
the NYSE. We have adopted standards beyond what is required by applicable Brazilian law: we voluntarily adhere
to BM&FBOVESPA’s Level 1 of Corporate Governance and have tag-along rights for all shareholders, regardless
of their voting rights.

In addition, we have adopted (i) the Policy of Material Information Disclosure, which deals with the public
disclosure of all relevant information as per CVM’s Instruction No. 358 guidelines; and (ii) the Policy on Trading of
Securities, which restricts the negotiation of securities during certain periods and requires management to inform
all transactions relating to our securities, and which was an optional device included in the CVM’s
Instruction No. 358. Going beyond the requirements of applicable Brazilian law, in July 2002 we created the
disclosure and trading committees, which were unified in the disclosure and trading committee in April 2006.

156



Code of Business Conduct and Ethics

NYSE rules require that listed companies adopt and disclose a code of business conduct and ethics for
directors, officers and employees, and promptly disclose any waivers of the code for directors or executive officers.
Applicable Brazilian law does not have a similar requirement. However, we adopted a Code of Ethics in 2000 which
regulates the conduct of our managers in connection with the registration and control of financial and accounting
information and their access to privileged and non-public information. In 2004, we included a supplement to our
Code of Ethics in order to comply with the requirements of Sarbanes-Oxley and the NYSE rules. In October 2005,
we announced our newly and updated Code of Ethics, and this Code was reviewed in February 2010 due to the
Association.

Internal Audit

NYSE rules require that listed companies maintain an internal audit function to provide management and the
audit committee with ongoing assessments of the company’s risk management processes and system of internal
control.

Our internal auditing directorate has the independence from management to conduct methodologically
structured examinations, analyses, surveys and fact-finding to evaluate the integrity, adequacy, effectiveness and
efficiency of the information systems processes and internal controls related to our risk management. The
directorate reports directly to our board of directors and interacts with the audit committee and, in carrying
out its duties, the internal auditing directorate has access to all documents, records, systems, locations and people
involved with the activities under review.

Sarbanes-Oxley Act of 2002

We maintain controls and procedures designed to ensure that we are able to collect the information we are
required to disclose in the reports we file with the SEC, and to process, summarise and disclose this information
within the time periods specified in the rules of the SEC.

Employees
The following table sets forth the number of our employees as of December 31, 2009, 2008 and 2007:
2009 2008 2007

Employees (on a consolidated basis) . . ..................... 101,640 108,027 66,109

Brazil . . ... 96,240 102,649 61,460

Abroad . . ... 5,400 5,378 4,649
ATEENntina . ... ... 1,376 1,394 1,368
Chile. . ... ... 2,012 1,989 1,850
Uruguay . ... 983 1,001 917
Paraguay . ...... ... ... ... 461 448 —
BUrope . .. ... 345 344 362
Other .. ... 223 202 152

Employees from each of our business operations as of December 31, 2009, 2008 and 2007 are presented in the
following table:

2009 2008 2007
Commercial banking . . . ......... ... .. . . 89,360 92,838 55,324
Itad BBA . . .. 2,310 1,094 963
Consumer credit . . ... ..ot 9,888 13,886 9,705
COorporate . .. ...t 82 209 117
Total. . .. ... .. . . e 101,640 108,027 66,109




The number of our employees increased by 35.0% from December 31, 2007 to December 31, 2009, as a result
of the Association between Itai and Unibanco. During 2009, the integration process related to the Association
included integrating our employees. We endeavour to simultaneously redesign strategies and identify the potential
of the two institutions to incorporate into management, in order to ensure the development of a common agenda
with the values and vision of Itad Unibanco Holding. We support this common agenda through training programs
and education.

Our employees are represented by 209 labour unions in Brazil (including CONTRAF and CONTEC
mentioned below), which consist of banking labour unions in various localities in which we operate. Since
1986, the banking industry in Brazil has been the target of periodic strikes organised by labour unions, usually
during wage negotiations in the third quarter of each year. During a strike, part of the normal activities of certain
branches suffer from temporary disruptions. Despite the disruptions to our retail banking operations and, to a lesser
extent, our corporate banking operations, we have not in the past suffered significant losses due to strikes. We have
in place contingency plans for access to our corporate buildings and branches in case of strikes.

FENABAN represents banking institutions as employers and negotiates with the two entities representing the
employees, National Federation of Financial Industry Workers (Confederagdo Nacional dos Trabalhadores do
Ramo Financeiro or “CONTRAF”) and the National Federation of Credit Industry Workers (Confederacdo
Nacional dos Trabalhadores nas Empresas de Crédito or “CONTEC”). They carry out annual wage negotiations to
update salaries, banks’ overtime pay levels and other benefits. The negotiation takes place in September of each
year. We traditionally set the salary structure of our employees above these levels. We seek to maintain good
relationships with our employees and with the labour unions which represent them.

Itai Unibanco Holding, through sponsored enterprises, offers its employees 19 pension plans that are
administered by the eight entities described below, all of which are closed pensions funds. The plans’ main
objective is to provide a supplement to Brazilian federal social security benefits. Twelve of the plans are defined
benefit plans, under which the calculation of the benefit amount on retirement is determined by a set formula. Three
are defined contribution plans, under which contribution amounts are fixed and the benefit amount is proportional
to investment returns over time and four are variable contribution plans under which contribution amounts vary by
participant and the benefit amount also depends on investment returns over time. All of these plans are closed to
new participants. New employees can participate in a defined contribution plan managed by Itati Vida e Previdéncia
S.A.

The plans are administered by the following entities:

* Fundagdo Itaubanco,

* Funbep — Fundo de Pensdo Multipatrocinado,

e Caixa de Previdéncia dos Funciondrios do BEG (“PREBEG”),
* Fundagcao Bemgeprev,

* [taubank Sociedade de Previdéncia Privada,

e Itad Fundo Multipatrocinado,

* UBB PREV — Previdéncia Complementar, and

¢ Fundagao Banorte.

Our pension plans are managed in accordance with our corporate governance principles, which aim to ensure
that participants receive superior retirement benefits through plan management. As required by Brazilian regulatory
agencies, actuarial valuations are made by the actuary responsible for each plan each year. During 2009, 2008 and
2007, we made contributions to the pension plans at levels required by actuarial standards. We made contributions
to our pension plans of approximately R$51.3 million, R$44.9 million, and R$38.1 million in 2009, 2008 and 2007,
respectively.
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Training and Development

Personnel development is one of our main values, and we make an effort to train high performance teams
engaged and motivated by sustainable development. For this reason we created the Itati Unibanco Business School,
which provides continuing education in three areas: business (knowledge management of different business areas),
leadership (knowledge management for more senior employees for development of leadership) and performance
(knowledge management of general application, such as corporate MBA programs, certification preparation
programs and IT courses). The Itat Unibanco Business School was created to further the unification of processes at
the two banks prior to the Association by combining the best programs of each bank in Itai Unibanco Holding. The
continuing education of our teams and leaders promotes a high level of discussion on themes such as ethics,
sustainability, and social and environmental responsibility.

We support diversity, seeing it as a way of promoting creative solutions and an open work environment. We
have implemented social and economic programmes for minorities, such as the Apprentice Development Program
(Programa de Desenvolvimento de Aprendizes) and the Afro-Descendants Internship and Development Program
(Programa de Estdgio e Desenvolvimento de Afro-descendentes), which both provide mentoring and support for
programme members in their career development and in their understanding of the professional environment.

In January 2009, we conducted a study and analysis on Itaid Unibanco Holding’s culture, with the aim of
proposing a plan to consolidate the culture of the new company. It included surveys and research involving
approximately 16,000 employees, approximately 70 interviews and a focus group with 90 officers and 240
managers. The process of building our corporate culture involves developing an integrated set of principles and a
philosophy, which each bank had done for their institution, and we have combined and defined the principles which
define our culture as “Nosso Jeito de Fazer.”

In 2009, we also conducted an organisational environment survey (Fale Francamente) of all employees for the
first time after the Association. This research enables us to know the opinions of employees about their day-to-day
work. It assists managers with information about the organisational culture of their divisions, allowing us maximise
our strengths and act on opportunities for improvement. The research directs the implementation of actions to
ensure the continuous improvement of management processes and employment satisfaction levels.

Our dedication to the development of our employees is illustrated by our International Organisation for
Standardisation 9001 certification. All certifications are valid for three years, during which there must be annual
follow-up audits. After three years, there is a recertification audit.

During the course of 2009 the issues listed below have been audited by SGS ICS Certificadora Ltda.:
* Record of working hours — Electronic TimeSheet;

e Payroll — Calculation, Credit, Accounting and Collection;

» Fundagdo Itaubanco — Analysis of Credit Granting and Benefits Payment;

* Fundagao Prebeg — Analysis of Credit Granting and Benefits Payment;

* Fundag@o Funbep — Analysis of Credit Granting and Benefits Payment; and

* Fundagao Bemgeprev — Analysis of Credit Granting and Benefits Payment.

The only process recertified in 2009 was the Itati Unibanco Business School Management.

Share Ownership

Except for the stock indirectly owned by our controlling shareholders (owned through their participation in
TUPAR, Itatsa and E. Johnston), the members of our board of directors and our board of officers, on an individual
basis and as a group, beneficially own less than 1.0% of the shares of our common stock and less than 1.0% of the
shares of our preferred stock.
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PRINCIPAL SHAREHOLDERS AND DIVIDENDS
In accordance with our bylaws, our capital stock is divided into two classes of shares: common shares (agdes
ordindrias) and preferred shares (acdes preferenciais). Each common share entitles its holder to one vote at
meetings of our shareholders, and there are no differences in the voting rights conferred by each of our common
shares. The preferred shares are non-voting.
The following table sets forth certain information as of February 26, 2010 with respect to:

* any person known to us to be the beneficial owner of more than 5.0% of our outstanding common shares, and

* any person known to us to be the beneficial owner of more than 5.0% of our outstanding preferred shares.

Common Shares Preferred Shares Total
Total Total Total
Number of Number of Number of
Shares % Shares % Shares %

(Per share, except percentage amounts)

IUPAR — Itad Unibanco
Participacoes S.A. .... 1,167,536,097 51.00% 0.00 0.00% 1,167,536,102 25.54%

CNPJ 04.676.564/0001-08

Itatisa — Investimentos
Itaa SA............. 828,666,680 36.20% 77,082 0.01% 828,743,762 18.13%

CNPJ 61.532.644/0001-15
Bank Of America

Corporation .. ... .... 56476299  247% 188424758  826% 244901057  536%

CNPJ 08.387.504/0001-18

Treasury stock ... ... ... 2202 0.00% 41477336  181% 41479538  091%

Others. ............... 236,605,192 10.33% 2,051,670,568  89.82% 2,288,275,760 _50.06%
Total ............... 2,289,286,470  100.00% 2,281,649,744  100.00% 4,570,936,219  100.00%

On November 28, 2008, as a result of the Association, Itati Unibanco Holding became controlled by IUPAR, a
holding company controlled by (i) Itatisa, which holds 50.0% of the common stock and 100.0% of the preferred
stock of IUPAR and also directly holds 36.2% of our common stock, is a holding company controlled by the Egydio
de Souza Aranha family, and (ii) E. Johnston, which holds 50.0% of the common stock of ITUPAR, is a holding
company controlled by the Moreira Salles family. Three of our directors, Alfredo Egydio Arruda Villela Filho,
Roberto Egydio Setubal and Alfredo Egydio Setubal, are members of the Egydio de Souza Aranha family and two
of our directors, Pedro Moreira Salles and Fernando Roberto Moreira Salles, are members of the Moreira Salles
family. See “Business — History.” In addition, BAC held 5.4% of our total capital as of February 26, 2010.

The table below contains information regarding our shares and American Depository Shares (“ADS”)
according to our internal share record as of February 26, 2010:

Number of Shareholders

Number of Shares of Record
Common shares . . . ...t 57,796,021 18
Preferred shares . . . ...... .. .. ... .. . . . .. . .. ... ... 394,942,333 299
Preferred shares represented by ADS . ............... 760,479,343 1
Total . ....... .. ... . . . 1,213,217,697 318

(*) The Bank of New York Mellon
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Shareholders’ Agreements
Itaiisa and E. Johnston

Itadsa and E. Johnston (which is owned by the Moreira Salles family) have a shareholders’ agreement in order
to regulate their relationship regarding IUPAR, Itat Unibanco Holding and its subsidiaries. Its main provisions are
described below.

Corporate Governance

The board of directors of IUPAR will be composed of four members: two appointed by Itatisa and two by
E. Johnston, and its board of officers will be composed of four officers: two appointed by Itaisa and two by
E. Johnston. The board of directors of Itad Unibanco Holding will be composed of up to 14 members, out of which
six will be appointed by Itadsa and E. Johnston, and will vote jointly on certain matters.

Lock-up Period, Right of First Refusal and Tag-Along Rights.

The shares issued by [IUPAR may not be transferred by its shareholders to third parties until November 3, 2018.
After this period, in case one of the parties decides to transfer shares of IUPAR, the other party may choose to
(i) exercise its right of first refusal to acquire the shares, (ii) exercise its tag-along right, in the exact same terms and
conditions, or (iii) waive both its rights of first refusal and tag-along. Itatisa may freely transfer the shares issued by
Itad Unibanco Holding that are directly owned by it. In case the parties decide to jointly transfer the totality of their
shares issued by IUPAR, Itatisa may exercise its tag-along right in order to include all or part of the shares issued by
Itad Unibanco Holding that are directly owned by Itadsa.

Bank of America

Itad Unibanco Holding and Itadsa entered into a shareholders’ agreement with BAC, which became effective
upon completion of the acquisition of BankBoston Brazil on September 1, 2006. Pursuant to the terms of this
shareholders’ agreement, BAC has the right to appoint one member of Itai Unibanco Holding’s board of directors
and may not increase its shareholdings in Itai Unibanco Holding above 20.0% of Itai Unibanco Holdings’ issued
and outstanding shares of capital stock. The newly-issued shares to BAC were subject to a three-year lock-up,
which expired in September 2009, and BAC does not have a right of first refusal, but is entitled to tag-along rights in
the case of sale by Itatisa of its shares of Itai Unibanco Holding.

Dividend Policy and Dividends
General

Brazilian Corporate Law generally requires that the bylaws of each Brazilian corporation specify a minimum
percentage of the distributable profits of the corporation, comprising normal dividends and interest on stockholders’
equity, that must be distributed to the shareholders as described below. Under Brazilian Corporate Law, distributable
profits may be paid in the form of normal dividends or in the form of interest on stockholders’ equity. The principal
difference between dividends and interest on stockholders’ equity is their tax treatment.

Interest on stockholders’ equity is limited to the daily pro rata variation of the Brazilian long-term interest rate
(Taxa de Juros de Longo Prazo), and cannot exceed the greater of 50.0% of the net income for the period in respect of
which the payment is made and 50.0% of retained earnings. Distribution of interest on stockholders’ equity may also
be accounted for as a tax deductible expense, and any payment of interest on preferred shares to shareholders, whether
Brazilian residents or not, including holders of ADSs, is subject to Brazilian withholding tax at the rate of 15.0%. The
amount paid to shareholders as interest on stockholders’ equity, net of withholding tax, may be included as part of the
mandatory distribution. In such cases, we are required to distribute to shareholders an amount sufficient to ensure that
the net amount received by the shareholders, after the payment by us of applicable withholding taxes in respect of the
distribution of interest on stockholders’ equity, is at least equal to the mandatory distribution.

Under our bylaws, we are required to distribute to our shareholders as dividends in respect to each fiscal year
an amount equal to not less than 25.0% of the distributable amount (adjusted net profit, as per article 202 of Law
No. 6,404), or the mandatory dividend. Our board of directors may also declare the payment of interim dividends
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from retained earnings and profit reserves. Any payment of interim dividends or payment of interest on
stockholders’ equity will be netted against the amount of the mandatory dividend for that fiscal year. Each
preferred share will be entitled to a priority minimum annual dividend of R$0.022.

Under Brazilian Corporate Law, a company is allowed to withhold payment of the mandatory dividend in
respect of common shares and preferred shares if management reports to shareholders at a meeting that the
distribution would be incompatible with the financial circumstances of the company and the shareholders ratify this
decision at a meeting. In this case, the fiscal council must prepare and issue an opinion about the report of
management and management must forward an explanation to the CVM within five days of the shareholders’
meeting, justifying the decision. The profits that were not distributed are to be recorded as a special reserve and, if
not absorbed by losses in subsequent fiscal years, should be paid as dividends as soon as the company’s financial
situation permits.

Payment of Dividends

We are required to hold an annual shareholders’ meeting by no later than April 30 of each year at which an
annual dividend may be declared or ratified. Additionally, interim dividends may be declared by our board of
directors. According to Brazilian Corporate Law, the payment of dividends must occur prior to the end of the fiscal
year in which the dividend was declared. A shareholder has a three-year period from the dividend payment date to
claim dividends in respect of its shares, after which we have no liability for that payment. Shareholders who do not
reside in Brazil must generally register with the Central Bank to have dividends and interest on stockholders’ equity,
sales proceeds or other amounts with respect to their shares eligible to be remitted in foreign currency outside of
Brazil.

Dividend Policy

We currently intend to pay dividends and interest on stockholders’ equity equal to the mandatory dividend,
subject to any determination by our board of directors that such distribution would be inadvisable in view of our
financial condition and provided that our board of directors determines to pay solely the minimum, non-cumulative
preferred dividend in respect of the preferred shares. We pay a fixed amount of dividends monthly, which is equal to
R$0.012 per share. As this fixed amount per share was maintained after the inclusion in the shareholders’ position
of the stock dividend approved by our extraordinary shareholders’ meeting held on April 24, 2009, the total value
we pay monthly to shareholders was increased by 10.0% as a result of such inclusion.

The record date in Brazil for the monthly payment is the last business day of the preceding month and in the
United States the record date is three business days after the Brazilian record date. The payment of the dividend is
the first business day of the following month.

The calculation of the monthly advance of mandatory minimum dividend is based on the share position on the
last day of the prior month, taking into consideration that the payment is made on the first business day of the
subsequent month.

History of Dividend Payments

The following table sets forth the dividends and interest on stockholders’ equity paid to or provisioned for
holders of our common shares and preferred shares since 2007.

Total of
__ Payments Total of Payments/Annual Net Per Share
Years Gross Net(*) Consolidated Net Profit(*) (R$)(*)
(In millions of R$)
2009 ... 3,977 3,472 34.5% 0.79
2008 ... 3,205 2,852 36.5% 0.80
2007 .o 2,830 2,544 30.0% 0.77

(*) Net of taxes in Brazil.

We also paid our shareholders a dividend of R$0.012 per share, net of taxes in Brazil, on each of February 1
and March 1, 2010.
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RELATED PARTY TRANSACTIONS

We engage in a number of transactions with related parties. The granting of credit to officers, directors or
affiliates of financial institutions is subject to restrictions under Brazilian law. In addition, under Brazilian law,
financial institutions may not grant loans, advances or guarantees to:

* any individual, or the immediate family members of such individual, or entity that controls the financial
institution or any entity under common control with the financial institution;

e any officer, director or member of the fiscal council of the financial institution, or the immediate family
members of such individual, or entity in which such individual directly or indirectly holds more than 10.0%
of the capital stock;

 any entity controlled by the financial institution; or

* any entity in which the financial institution directly or indirectly holds more than 10.0% of the capital stock
or which directly or indirectly holds more than 10.0% of the financial institution’s capital stock.

As of the date of this Offering Memorandum, we believe that we are in compliance with the restrictions under
Brazilian law. Brazilian law does not limit our ability to enter into transactions in the interbank market with our
affiliates that are financial institutions. See “The Brazilian Financial System and Banking Regulation.”

Transactions between related parties are disclosed in compliance with CVM Resolution No. 560, of
December 11, 2008, and CMN Resolution No. 3,750 of June 30, 2009. These transactions are carried out at
amounts, terms and average rates in accordance with normal market practices, as well as under reciprocal
conditions. Transactions with companies whose results are consolidated with ours were eliminated from our
consolidated financial statements.

The unconsolidated related parties with whom we entered into transactions are the following:

e Jtausa, its controlling companies and certain subsidiaries, including Itautec, Duratex, Elekeiroz and Itadsa
Empreendimentos S.A.;

* Fundagdo Itaubanco, FUNBEP — Fundo de Pensdo Multipatrocinado, PREBEG, Fundacdo Bemgepreyv,
Itaubank Sociedade de Previdéncia Privada, UBB — Prev Previdéncia Complementar, and Fundacdo
Manoel Baptista da Silva de Seguridade Social, closed-end private pension entities, that administer
supplementary retirement plans sponsored by Itati Unibanco Holding and its subsidiaries; and

* Fundacdo Itad Social, Instituto Itad Cultural, Instituto Unibanco, Instituto Assistencial Pedro Di Perna,
Instituto Unibanco de Cinema and Associagc@o Clube “A,” not-for profit entities sponsored by Itati Unibanco
Holding and its subsidiaries.
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The transactions with these related parties are basically characterised as described in the table below.
ITAU Unibanco Holding(1)

Interbank investments
Itad Unibanco S.A. ... ...
Securities and derivative
financial instruments . . . .
Itad Unibanco S.A. ... ...
Deposits. . .. ...........
Duratex S.A. . .........
Itad Unibanco S.A. ... ...
ITH Zux Cayman Company
Ltd.
Repurchase agreements . . . .
Itadsa Empreendimentos
SA. ..
Duratex S.A. . .........
Itad Gestdo de Ativos
S.A.
Elekeiroz S.A. . ... ... ..
Ttautec SA. .. .........
Amounts receivable
from/payable to related
parties
Itad Corretora de Valores
S.A.
Itadsa Investimentos S.A. . .
UBB Prev Previdéncia
Complementar. . . ... ..
Fundac@o Banorte Manuel
Baptista da Silva de
Seguridade Social
Itad Unibanco S.A. ... ...
Banking service fees
Fundag@o Itaubanco. . . . . .
FUNBEP — Fundo de
Pensido
Multipatrocinado
UBB Prev Previdéncia
Complementar. . . ... ..
Itadsa Investimentos S.A. . .
Rent expenses. . . . .......
Duratex S.A. . .........
Ttautec SA. .. .........
Itatsa — Investimentos Itad
S.A.
FUNBEP — Fundo de
Pensao
Multipatrocinado
Fundag@o Itaubanco. . . . . .
Donation expenses. . . . .. ..
Instituto Itad Cultural. . . . .
Fundacdo Itad Social
Instituto Unibanco de
Cinema
Associacdo Clube “A” . . . .
Data processing expenses . . .
Itautec SA. . ..........

Note:

ITAU Unib Holding C d(1)

Assets/(Liabilities)

Revenue/(Expenses)

12/31/2009 12/31/2008 12/31/2007

01/01 to 01/01 to  01/01 to
12/31/2009 12/31/2008 12/31/2007

Revenue/(Expenses)
Assets/(Liabilities) 0101to 0101 to  01/01 to

12/31/2009 12/31/2008 12/31/2007 12/31/2009 12/31/2008 12/31/2007

6,851 350 757
6,851 350 757
@ 2) 30

(1) 2 30
(899) (340) —
(85) (3£) —
1 @ (@6

@ H - —

2 @ e

(In millions of R$)

474 78 116
474 78 116
— 10 39
— 10 39
70)  (77) —
(%) (%) —
(5 (2 ()]
(6)) (@) (@)

(;) (;)

@7 — — —
(18) (11) (6) — — —
@)y (G4 @D — — —
@8 127 @37 4 @ (12
@48) @4  — 4 O
— (15 (15) — (1 (11)
“m» o= = = = =
— (59 (22) — 2) (1)
_ 9) _ _ _ _
(73)  (90) —  (103) (14 = —
@ - = as - —
— (13) — — 3) —
— (77) — — (11) —
— w13
— S — 9 6 2
_ _ _ 2 2 _
_ _ _ _ 4 _
_ - 2 1 1
— — — 32) (26) (22)
_ - — 2 2
— S — — 2 3
— — — (1 (1 —
— — — 7 (6) (5)
— S — 49 23
— — — (50) (37) (87)
— S — 39 37 (35
— — — (D — (52)
_ _ _ (10) _ _
_ — — 1) — —
_ — — QM) @27 191
— — — Q1 @27 (191

(1) Data presented under “Itad Unibanco Holding” correspond to balances for transactions with related parties
recognised in the unconsolidated financial statements of Itai Unibanco Holding while balances presented
under “Itad Unibanco Holding Consolidated” correspond to balances for transactions with the related parties
recognised in the consolidated financial statements of Itai Unibanco Holding.

164



The transactions in the table above generally consist of:
 Interbank investments, which are investments in other financial institutions;

e Securities and derivative financial instruments, which are investments in fixed-income securities, available
for sale and include financial treasury bills, national treasury bills, national treasury notes, government
securities abroad, Eurobonds, bank deposit certificates, debentures, swaps, forwards, options and futures
contracts;

* Deposits, which are funds received as deposits from other entities;

* Repurchase agreements, which are funds received from security repurchase agreements for financial
treasury bills, national treasury bills, national treasury notes, government securities abroad, Eurobonds,
bank deposit certificates, debentures, swaps, forwards, options and futures contracts;

* Amounts receivable from and payable to related parties, which arise from custody fees and risk management
fees;

* Banking service fees, which arise from affiliate portfolio management fees, custody fees, risk management
fees and social security and investment management fees;

* Rent expenses, which consist of rent for space used by not-for profit entities sponsored by us;

* Donation expenses, which consist of donations for investment in projects of not-for profit entities sponsored
by us; and

» Data processing expenses, which consist of expenses for processing services, including expert technical

assistance and maintenance of equipment, provided by Itautec.

In addition to the aforementioned transactions, Itai Unibanco Holding and non-consolidated entities are
parties to an agreement for apportionment of common costs, pursuant to which such subsidiaries pay Itad Unibanco
Holding for certain services and office space provided by Itai Unibanco Holding. In connection with such
agreement, the non-consolidated entities paid Itai Unibanco Holding R$8.9 million, R$6.8 million and
R$8.4 million in 2009, 2008 and 2007, respectively.

165



THE BRAZILIAN FINANCIAL SYSTEM AND BANKING REGULATION

The basic institutional framework of the Brazilian financial system was established in 1964 through Law
No. 4,595 of December 31, 1964 (the “Banking Reform Law”). This legislation created the CMN, as the
regulatory agency responsible for establishing currency and credit policies promoting economic and social
development, as well as for the operation of the financial system.

Principal Regulatory Agencies
The CMN

The CMN, currently the highest authority responsible for monetary and financial policies in Brazil, is
responsible for the overall supervision of Brazilian monetary, credit, budgetary, fiscal and public debt policies. In
accordance with the changes introduced by the Plano Real (“Real Plan”), the CMN is chaired by the minister of
finance and includes the minister of planning and budget and the president of the Central Bank. The CMN is
authorised to regulate the credit operations which Brazilian financial institutions are engaged in, to regulate the
Brazilian currency, to supervise Brazil’s reserves of gold and foreign exchange, to determine Brazilian saving and
investment policies and to regulate the Brazilian capital markets. In this regard, the CMN also oversees the
activities of the Central Bank and the CVM.

The Central Bank

The Central Bank is responsible for implementing the policies of the CMN as they relate to monetary policy
and exchange control matters, regulating public and private sector Brazilian financial institutions, monitoring and
registration of foreign investment in Brazil and overseeing the Brazilian financial markets. The president of the
Central Bank is appointed by the president of Brazil for an indefinite term subject to ratification by the Brazilian
senate. Since January 2003, the president of the Central Bank has been Mr. Henrique de Campos Meirelles.

The CVM

The CVM is the body responsible for regulating the Brazilian securities and derivative markets in accordance
with the general regulatory framework determined by the CMN. The CVM also regulates companies whose
securities are traded on the Brazilian securities markets, as well as investment funds.

Principal Limitations and Restrictions on Financial Institutions

Under the Banking Reform Law, financial institutions may not:

* operate in Brazil without the prior approval of the Central Bank and carry out transactions that fail to comply
with principles of selectivity of transactions, adequate guarantees, liquidity and risk diversification;

e invest in the equity of another company unless the investment receives the prior approval of the Central
Bank, based upon certain standards established by the CMN. Those investments may, however, be made
through the investment banking unit of a multiple-service bank or through an investment bank;

* own real estate unless the institution occupies that property. When real estate is transferred to a financial
institution in satisfaction of a debt, the property must be sold within one year, except if otherwise authorised
by the Central Bank; and

* lend more than 25.0% of their capital calculated in accordance with CMN Resolution No. 3,444 as the basis
for our regulatory capital to any single person or group.
Principal Financial Institutions
Public Sector

The federal and state governments of Brazil control several commercial banks and financial institutions
devoted to fostering economic development, primarily with respect to the agricultural and industrial sectors. State
development banks act as independent regional development agencies in addition to performing commercial
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banking activities. In the last decade, several public sector multiple-service banks have been privatised and acquired
by Brazilian and foreign financial groups. Government-controlled banks include:

* Banco do Brasil, which is a federal government-controlled bank. Banco do Brasil provides a full range of
banking products to the public and private sectors. It is the primary financial agent of the federal government
and, as of December 31, 2009, it was the largest multiple — service bank in Brazil based on assets;

* BNDES, which is the federal government-controlled development bank primarily engaged in the provision
of medium- and long-term finance to the Brazilian private sector, including to industrial companies, either
directly or indirectly through other public and private sector financial institutions;

* CEF, which is a federal government-controlled multiple-service bank and the principal agent of the national
housing finance system. CEF is involved principally in deposit-taking, savings accounts and the provision of
financing for housing and urban infrastructure; and

 other federal public sector development and multiple-service banks, including those controlled by the
various state governments.

Private Sector

The private financial sector includes commercial banks, investment, finance and credit companies, investment
banks, multiple-service banks, securities dealers, stock brokerage firms, credit co-operatives, leasing companies,
insurance companies and others. In Brazil, the largest participants in the financial markets are financial
conglomerates involved in commercial banking, investment banking, financing, leasing, securities dealing,
brokerage and insurance. As of February 1, 2010, there were 553 financial institutions operating in the private
sector, including:

e commercial banks — approximately 18 private sector commercial banks engaged in wholesale and retail
banking and were particularly active in demand deposits and lending for working capital purposes;

* investment banks — approximately 16 private investment banks engaged primarily in time deposits,
specialised lending, and securities underwriting and trading; and

* multiple-service banks (bancos miiltiplos) — 136 private sector multiple-service banks provided, through
different departments, a full range of commercial banking, investment banking (including securities
underwriting and trading), consumer financing and other services including fund management and real
estate financing.

In addition to the above, the Central Bank also supervises the operations of consumer credit companies
(financeiras), securities dealerships (distribuidoras de titulos e valores mobilidrios), stock brokerage companies
(corretoras de valores), leasing companies (sociedades de arrendamento mercantil), savings and credit
associations (associagoes de poupanca e empréstimo) and real estate credit companies (sociedades de crédito
imobilidrio).

Foreign Banks

Financial institutions operating in Brazil which are controlled by foreign entities, as well as Brazilian branches
of foreign financial institutions, are subject to the same rules, regulations and requirements applicable to any other
Brazilian financial institutions. However, after the enactment of the current Brazilian Federal Constitution on
October 5, 1988, and until the enactment of a new complementary law regulating foreign participation in the
Brazilian financial system, the establishment in Brazil of financial institutions controlled by foreign entities or
branches of foreign financial institutions, as well as the increase of foreign capital participation in Brazilian
financial institutions: (i) require the prior approval of the president of Brazil by means of a presidential decree
recognising such installation or increase as being in the national interest of the country; or (ii) must be supported by
international or reciprocity agreements. Notwithstanding such restrictions, non-Brazilian persons are entitled to
purchase non-voting shares of Brazilian financial institutions that are negotiated in the stock exchange or deposit
certificates for shares without voting rights offered abroad, pursuant to a presidential decree dated December 9,
1996.
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Regulation by the Central Bank
Overview

The Central Bank implements the currency and credit policies established by the CMN, and controls and
supervises all public- and private-sector financial institutions. Any amendment to a financial institution’s bylaws,
any increase in its capital or any establishment or transfer of its principal place of business or any branch (whether in
Brazil or abroad) must be approved by the Central Bank. Central Bank approval is necessary to enable a financial
institution to merge with or acquire another financial institution or in any transaction resulting in a change of control
of a financial institution. See also “— Antitrust Regulation.” The Central Bank also determines minimum capital
requirements, permanent asset limits, lending limits and mandatory reserve requirements. No financial institution
may operate in Brazil without the prior approval of the Central Bank.

The Central Bank monitors compliance with accounting and statistical requirements. Financial institutions
must submit annual and semi-annual audited financial statements, quarterly financial statements, subject to a
limited review, as well as monthly unaudited financial statements, prepared in accordance with the Central Bank
rules, all of which must be filed with the Central Bank. Publicly held financial institutions must also submit
quarterly financial statements to the CVM, which are subject to a limited review. In addition, financial institutions
are required to disclose to the Central Bank all credit transactions, foreign exchange transactions, export and import
transactions and any other related economic activity. This disclosure is usually made on a daily basis by computer
and through periodic reports and statements. A financial institution and the corporate entities or individuals which
control such financial institution have a duty to make available for inspection by the Central Bank its corporate
records and any other document which the Central Bank may require in order to carry out its activities.

Capital Adequacy and Leverage/Regulatory Capital Requirements

Since January 1995, Brazilian financial institutions have been required to comply with Basel I on risk-based
capital adequacy, modified as described below.

In general, Basel I and Basel II require banks to maintain a ratio of capital to assets and certain off-balance
sheet items, determined on a risk-weighted basis, of at least 8.0%. At least half of the required capital must consist
of Tier 1 Capital, and the balance must consist of Tier 2 Capital. Tier 1 Capital, or core capital, includes equity
capital (i.e., common shares and non-cumulative permanent preferred shares), share premium, retained earnings
and certain disclosed reserves less goodwill. Tier 2 Capital, or supplementary capital, includes “hidden” reserves,
asset revaluation reserves, general loan loss reserves, subordinated debt and other quasi-equity capital instruments
(such as cumulative preferred shares, long-term preferred shares and mandatory convertible debt instruments).
There are also limitations on the maximum amount of certain Tier 2 Capital items. To assess the capital adequacy of
banks under the risk-based capital adequacy guidelines, a bank’s capital is evaluated on the basis of the aggregate
amount of its assets and off-balance sheet exposures, such as financial guarantees, letters of credit and foreign
currency and interest rate contracts, which are weighted according to their categories of risk.

Brazilian legislation closely tracks the provisions of Basel II standardised or basic approaches for credit,
market and operational risks. Among the key differences between Brazilian legislation and Basel II are:

 the minimum ratio of capital to assets determined on a risk-weighted basis is 11.0%;

* the risk-weighting assigned to certain assets and off-balance sheet exposures differs slightly from those set
forth in Basel II, including a risk weighting of 300.0% on deferred tax assets other than temporary
differences;

* the ratio of capital to assets of 11.0% mentioned above must be calculated based on a fully consolidated
basis since July 2000, i.e., including all financial and non-financial subsidiaries. In making these
consolidations, Brazilian financial institutions are required to take into account all investments made in
Brazil or abroad in which the financial institution holds, directly and indirectly, individually or together with
another partner, including through voting agreements: (i) partner rights that ensure a majority in adopting
corporate resolutions of the invested entity; (ii) power to elect or dismiss the majority of the management of
the invested entity; (iii) operational control of the invested company characterised by common management;
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and (iv) effective corporate control of the invested entity characterised by the total equity interest held by its
management, controlling individuals or entities, related entities and the equity interest held, directly or
indirectly, through investment funds. Upon preparation of the consolidated financial statements, the
financial institutions that are related by actual operational control or by operation in the market under
the same trade name or trademark must also be considered for consolidation purposes; and

* the requirement for banks to set aside a portion of their equity to cover operational risks as from July 1, 2008,
which varies from 12.0% to 18.0% of average gross income from financial intermediation.

For limited purposes, the Central Bank establishes the criteria for the determination of regulatory capital for
Brazilian financial institutions. In accordance with those criteria established by CMN Resolution No. 3,444, the
capital of the banks is divided into Tier 1 Capital and Tier 2 Capital.

* Tier 1 Capital is represented by stockholders’ equity plus balance of credit income account and blocked
deposits account in order to mitigate the capital deficiency, excluding the balance of debt income account,
revaluation reserves, contingency reserves, special profit reserves related to mandatory dividends not yet
distributed, preferred cumulative stock, preferred redeemable stock, non-realised earnings related to
available-per-sale securities market value adjustments and certain tax credits in accordance with
Resolution No. 3,059, as amended, established by CMN.

* Tier 2 Capital is represented by revaluation reserves, contingency reserves, special profit reserves related to
mandatory dividends not yet distributed, preferred cumulative stock, preferred redeemable stock,
subordinated debt and hybrid instruments and non realised earnings related to available-for-sale
securities market value adjustments. As mentioned above, Tier 2 Capital must not exceed Tier 1 Capital.

The regulatory capital is represented by the sum of Tier 1 and Tier 2 Capital and, together with the deductions
described in Note 31 to our consolidated financial statements as of and for the year ended December 31, 2009, will
be taken into consideration for the purposes of defining the operational limits of financial institutions. In addition,
preferred redeemable stock with original maturity of less than 10 years plus the amount of subordinated debt is
limited to 50.0% of the amount of Tier 1 Capital.

Reserve Requirements

The Central Bank currently imposes several reserve requirements on Brazilian financial institutions and such
reserve amounts must be deposited with the Central Bank, as a mechanism to control the liquidity of the Brazilian
financial system. These reserve requirements are applied to a wide range of banking activities and transactions, such as
demand deposits, savings deposits and time deposits. The deduction of certain costs related to foreign currency
acquisitions from compulsory deposit requirements related to interbank deposits from leasing companies mentioned
below (which compulsory deposits are a part of the reserve requirements related to time deposits) is in effect until
June 10, 2010. For compulsory deposits related to time deposits, the deduction of amounts related to debt purchase or
investments on interbank deposits issued by financial institutions with a consolidated Tier 1 regulatory capital no greater
than R$7 billion is allowed without limitation and will be limited to 45.0% of required reserves beginning March 29,
2010.

In light of the global financial crisis, the CMN and the Central Bank enacted measures to modify Brazilian
banking laws in order to provide the financial market with greater liquidity, including:

* reducing the rate applicable on additional time deposit and demand deposit reserve requirements to 4.0%, and to
5.0%, respectively, effective until March 22, 2010. As of March 22, 2010 the rate applicable to both additional
time and demand deposits reserve requirements is 8.0%, corresponding to the rate in place before the crisis.

 providing that financial institutions may deduct costs related to foreign currency acquisitions from the
compulsory deposit requirements related to interbank deposits from commercial leasing companies;

* reducing the rate of compulsory demand deposits from 45.0% to 42.0%; and

* reducing the rate of required compulsory reserves as time deposits to 13.5%, effective until March 29, 2010.
As of March 29, 2010, the rate of required compulsory reserves as time deposits is 15.0%, corresponding to
the rate in place before the crisis; and
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* permitting financial institutions to deduct the amount of voluntary instalments of the ordinary contribution
to the FGC from compulsory demand deposits.

Foreign Currency Exposure

The total exposure undertaken by financial institutions and their direct and indirect subsidiaries on a
consolidated basis in gold, foreign currency and other assets and liabilities indexed or linked to foreign

exchange rate variation may not exceed 30.0% of their regulatory capital, in accordance with CMN Resolution
No. 3,488.

Liquidity and Fixed Assets Investment Regime

The Central Bank prohibits Brazilian multiple-service banks, including us, from holding, on a consolidated
basis, permanent assets in excess of 50.0% of their adjusted regulatory capital. Permanent assets include
investments in unconsolidated subsidiaries as well as real estate, equipment and intangible assets.

Lending Limits

In accordance with the CMN Resolution No. 2,844, a financial institution, on a consolidated basis, may not
extend loans or advances, grant guarantees, enter into credit derivative transactions, underwrite or hold in its
investment portfolio securities of any customer or group of affiliated customers that, in the aggregate, exceed 25.0%
of the financial institution’s regulatory capital.

Treatment of Overdue Debts

In accordance with CMN Resolution No 2,682, Brazilian financial institutions are required to classify their
credit transactions (including leasing transactions and other transactions characterised as credit advances) at
different levels and make provisions according to the level attributed to each such transaction. The classification is
based on the financial condition of the customer, the terms and conditions of the transaction and the period of time
during which the transaction has been in arrears, if any. Transactions are classified as level AA, A,B,C,D,E,F, G
or H, with AA being the highest classification. Credit classifications must be reviewed on a monthly basis and, apart
from additional provisions required by the Central Bank which are deemed necessary by management of those
financial institutions, provisions required to be made vary from 0.5% of the value of the transaction, in the case of
level A transactions, to 100.0% in the case of level H transactions.

Foreign Currency Loans

Financial institutions in Brazil are permitted to borrow foreign-currency denominated funds in the
international markets (either through direct loans or through the issuance of debt securities) for any purpose,
including on-lending those funds in Brazil to Brazilian corporations and financial institutions without the prior
written consent of the Central Bank, in accordance with Resolution No. 3,844. The Central Bank may establish
limits on the term, interest rate and general conditions of such international loan transactions (including the
issuance of bonds and notes by financial institutions). Currently, there are no limits imposed on such transactions,
but international funds that remain in Brazil for a period shorter than 90 days are subject to the IOF at a rate of
5.38% levied on the notional amount in local currency of the foreign currency exchange contract entered into.
However, if the funds remain in Brazil for a period over 90 days, the IOF is reduced to zero. The Central Bank
frequently changes these regulations in accordance with economic scenarios and the monetary policy of the
Brazilian government. Cross-border loans between individual or legal entities (including banks) resident or
domiciled in Brazil and individual or legal entities resident or domiciled abroad are no longer subject to the prior
approval of the Central Bank, but are subject to the prior registration with the Central Bank.

Foreign Currency Position

Transactions involving the sale and purchase of foreign currency in Brazil may only be conducted by institutions
authorised to do so by the Central Bank. The Central Bank imposes limits on the foreign exchange sale and purchase
positions of institutions authorised to operate in the foreign exchange markets. These limits vary according to the type
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of financial institution conducting foreign exchange transactions, the foreign exchange sale positions held by those
institutions, as well as the stockholders’ equity of the relevant institution. There is no current limit to long or short
positions in the foreign exchange of banks (commercial, multiple-service, investment, development banks and savings
banks) authorised to carry out transactions on the foreign exchange market. In accordance with the Central Bank
Circular No. 3,401, other institutions within the national financial system are not allowed to have long positions in
foreign currency, although there are no limits in respect to foreign exchange short positions.

Transactions with Affiliates

Law No. 7,492 of June 16, 1986, which sets forth crimes against the Brazilian financial system, establishes the
extension of credit by a financial institution to any of its controlling shareholders, directors or officers and certain
family members of such individuals and any entity controlled directly or indirectly by such financial institution or
which is subject to common control with such financial institution as a crime. Violations of Law No. 7,492 are
punishable by two to six years’ imprisonment and a fine. On June 30, 1993, the CMN issued Resolution No. 1,996,
which requires any such transaction to be reported to the public ministry’s office.

The Banking Reform Law also imposed prohibitions on the extension of credit or guarantee to any company
which holds more than 10.0% of the financial institution’s capital and to any company in which they hold more than
10.0% of the capital. This limitation also is also applicable in respect to directors and officers of the financial
institution and certain of their relatives, as well to those companies in which such persons hold more than 10.0% of
the capital.

Establishment of Offices and Investments Abroad

For a Brazilian financial institution to establish foreign offices or directly or indirectly maintain equity
interests in financial institutions outside Brazil, it must obtain the prior approval of the Central Bank, which will be
contingent on the applicant Brazilian bank being able to meet certain criteria, including:

* the Brazilian financial institution must have been in operation for at least six years;

* the Brazilian financial institution’s paid-in capital and stockholders’ equity must meet the minimum levels
established by Central Bank regulations for the relevant financial institution plus an amount equal to 300%
of the minimum paid-in capital and stockholders’ equity required by Central Bank regulations for
commercial banks;

* the Central Bank must be assured of access to information, data and documents regarding the transactions
and accounting records of the branch for its global and consolidated supervision;

* the Brazilian financial institution must present to the Central Bank a study on the economic and financial
viability of the subsidiary, branch or investment and the expected return on investment; and

 within 180 days of Central Bank approval, the Brazilian financial institution must submit a request to open
the branch with the competent foreign authorities and begin operations within one year. Failure to observe
these conditions may result in cancellation of the authorisation.

Bank Failure

Insolvency Regime

Financial institution insolvency is largely a matter handled by the Central Bank. The Central Bank will
commence and oversee all administrative proceedings, whether for, or in avoidance of, liquidation.

Law No. 11,101, as amended (the “Brazilian Insolvency Law”), was sanctioned by the president on
February 9, 2005, became effective in June 2005 and was amended in November 2005; it has significantly
reshaped and modernised bankruptcy law in Brazil, until then governed by rules originating in 1945. Among the
more important innovations introduced by the new law are the following: (i) the availability of reorganisation
arrangements that, subject to flexible statutory terms and conditions, may be structured under varying forms so as to
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enable a debtor deemed by its creditors to have business potential to effectively attempt to financially restructure;
and (ii) in the event of bankruptcy, the ranking of secured debts ahead of tax liabilities.

While the insolvency of financial institutions remains governed by specific regimes (intervention,
extrajudicial liquidation and temporary special administration, each of which is discussed in further detail
below), they are subject to the Brazilian Insolvency Law, to the extent applicable, on an ancillary basis, until
such time as a specific set of rules is enacted.

Intervention, Administrative Liquidation and Bankruptcy

The Central Bank may intervene in the operations of a bank if there is a material risk for creditors. The Central
Bank may intervene if liquidation can be avoided or it may perform administrative liquidation or, in some
circumstances, require the bankruptcy of any financial institution except those controlled by the Brazilian
government.

Extrajudicial Liquidation

An extrajudicial liquidation of any financial institution (with the exception of public financial institutions
controlled by the Brazilian government) may be carried out by the Central Bank if it can be established that:

* debts of the financial institution are not being paid when due; or
¢ the financial institution is deemed insolvent; or

* the financial institution has incurred losses that could abnormally increase the exposure of the unsecured
creditors; or

* management of the relevant financial institution has materially violated Brazilian banking laws or
regulations; or

* upon cancellation of its operating authorisation, a financial institution’s ordinary liquidation proceedings are
not carried out within 90 days or are carried out with delay representing a risk to its creditors, at the Central
Bank’s discretion. Liquidation proceedings may otherwise be requested, on reasonable grounds, by the
financial institution’s officers or by the intervener appointed by the Central Bank in the intervention
proceeding.

Extrajudicial liquidation proceedings may cease:

* at the discretion of the Central Bank if the parties concerned take over the administration of the financial
institution after having provided the necessary guarantees; or

* when the liquidator’s final accounts are rendered and approved, and subsequently filed with the competent
public registry; or

* when converted to an ordinary liquidation; or

* when the financial institution is declared bankrupt.

Temporary Special Administration Regime

In addition to the aforesaid procedures, the Central Bank may also establish the Temporary Special
Administration Regime (Regime de Administra¢do Especial Tempordria or “RAET”), which is a less severe
form of Central Bank intervention in private and non-federal public financial institutions and which allows
institutions to continue to operate normally. The RAET may be imposed by the Central Bank in the following
circumstances:

* the financial institution continually participates in transactions contrary to economic and financial policies
established by federal law,

* the financial institution fails to comply with the compulsory reserves rules,
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* the financial institution has operations or circumstances which call for an intervention,
¢ illegal or management misconduct exists, and
* the institution faces a shortage of assets.

The main purpose of the RAET is to assist with the recovery of the financial conditions of the institution under
special administration. Therefore, the RAET does not affect the day-to-day business operations, liabilities or rights
of the financial institution, which continues to operate in its ordinary course.

Repayment of Creditors in Liquidation

In the event of the extra-judicial liquidation of a financial institution or a liquidation of a financial institution
under the terms of a bankruptcy proceeding, employees’ wages up to a certain amount, secured credits and
indemnities and tax claims enjoy the highest priority of any claims against the bankruptcy estate. The FGC, a
deposit insurance system, guarantees a maximum amount of R$60,000 of deposits and credit instruments held by an
individual with a financial institution (or financial institutions of the same financial group). The FGC is funded
principally by mandatory contributions from all Brazilian financial institutions that handle customer deposits,
currently at 0.0125% per year, in accordance with CMN Resolution No. 3,400, as amended. The payment of
unsecured credit, including regular retail customer deposits not payable under the credit insurance fund, is subject
to the prior payment of all secured credits and other credits to which specific laws may grant special privileges.
Additionally, deposits and credit instruments raised outside of Brazil are not payable under the credit insurance
fund, in accordance with Resolution No. 3,400.

Foreign Investment
Foreign Banks

The establishment in Brazil of new branches by foreign financial institutions (financial institutions which
operate and have a head office offshore) is prohibited, except when duly authorised by the Brazilian government, in
accordance with international treaties, the policy of reciprocity and the interest of the Brazilian government. Once
authorised to operate in Brazil, a foreign financial institution is subject to the same rules, regulations and
requirements that are applicable to any other Brazilian financial institution.

Foreign Investments in Brazilian Financial Institutions

Foreign investment in Brazilian financial institutions by individuals or companies is permitted only if specific
authorisation is granted by the Brazilian government, in accordance with international treaties, the policy of
reciprocity and the interest of the Brazilian government. Once authorisation is granted, Brazilian law sets forth the
following rules concerning foreign investment in Brazil and the remittance of capital outside of Brazil:

* foreign and Brazilian investors must be treated equally, unless legislation states otherwise,

* any foreign entity that directly owns shares of Brazilian companies must be registered with the corporate
taxpayer registry (Cadastro Nacional de Pessoa Juridica or “CNPJ”);

» foreign direct investments, repatriations and profit remittances must be registered electronically with the
Central Bank through the Module RDE-IED of SISBACEN;

o the Central Bank may require that Brazilian companies provide information regarding the foreign equity
interests in those Brazilian companies, and any other information in connection with the relevant foreign
investment in Brazil; and

* Brazilian companies must provide in their financial statements relevant foreign investments, obligations and
credits.

In December 1996, President Fernando Henrique Cardoso issued a decree authorising the acquisition by non-
Brazilians of non-voting shares issued by Brazilian financial institutions as well as the offering abroad of depositary
receipts representing those shares. Also in December 1996, the CMN approved a resolution specifically authorising
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the global offering of depositary receipts representing non-voting shares of Brazilian financial institutions.
Therefore, in these specific cases, authorisation from the Brazilian government is not necessary.

Privatisation of State-Controlled Banks

In order to reduce the participation of Brazilian states in banking activities, the Brazilian government has
established certain procedures for the privatisation, liquidation or change in corporate form of financial institutions
currently controlled by Brazilian states.

The Brazilian government, subject to certain conditions relating to the guarantees to be provided by the
Brazilian states, may, at its discretion:

* acquire control of a financial institution for the purpose of its privatisation or liquidation;

* finance the liquidation or change in corporate form of a financial institution into a non-financial institution
when such action is instituted by its controlling stockholder;

* finance any prior adjustments necessary for the privatisation of a financial institution;

* purchase contractual credits held by a financial institution against its controlling stockholder and entities
controlled by that stockholder and refinance those credits; and

* under exceptional circumstances, upon the prior approval of the CMN and subject to the fulfilment of certain
conditions by the relevant Brazilian state, finance a capitalisation program aimed at improving the
management of the financial institution. In this case, under specific conditions, the financing is limited
to 50.0% of the amount of necessary funds.

Brazilian Payment and Settlement System

The rules for the settlement of payments in Brazil are based on the guidelines adopted by the Bank of
International Settlements. The Brazilian payment and settlement system began operating in April 2002. The
Central Bank and the CVM have the power to regulate and supervise this system. Pursuant to these rules, all
clearing houses are required to adopt procedures designed to reduce the possibility of systemic crises and to reduce
the risks previously borne by the Central Bank. The most important principles of the Brazilian payment and
settlement system are:

* the existence of two main payment and settlement systems: real time gross settlements, using the reserves
deposited with the Central Bank; and deferred net settlements, through the clearing houses;

* the clearing houses, with some exceptions, are liable for the payment orders they accept; and

* bankruptcy laws do not affect the payment orders made through the credits of clearing houses, nor the
collateral granted to secure those orders. However, clearing houses have ordinary credits against any
participant under bankruptcy laws.

Internal Compliance Procedures

All financial institutions must have in place internal policies and procedures to control their activities, their
financial, operational and management information systems, and their compliance with all regulations applicable to
them.

Audit Committee

For information regarding our audit committee and our audit committee financial experts, see

“Management — Corporate Governance — Audit Committee.”
Exemptions from the Listing Standards for Audit Committees

Under the listed company audit committee rules of the NYSE and the SEC, we must comply with Rule 10A-3

of the Exchange Act (Listing Standards Relating to Audit Committees). Rule 10A-3 requires that we either
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establish an audit committee composed of members of the board of directors that meets specified requirements, or
designate and empower a board of auditors or similar body to perform the role of the audit committee in reliance on
the general exemption for audit committees of foreign private issuers set forth in Rule 10A-3(c)(3) of the Exchange
Act.

In accordance with Central Bank regulations, we have established a body similar to the audit committee of the
board of directors of a U.S. company, which we are required to call an “audit committee.” See “Management —
Corporate Governance — Audit Committee.”

Our audit committee, to the extent permitted under Brazilian law, performs all the functions required of an
audit committee under Rule 10A-3. As required by Brazilian law, our board of directors and audit committee are
separate corporate bodies. Only two of the five members of our audit committee are also members of our board of
directors. In addition, under Brazilian law, the function of hiring independent auditors is a power reserved
exclusively for a company’s board of directors. Therefore, our board of directors acts as our audit committee, as
permitted under Rule 10A-3(c)(3)(v) of the Exchange Act for the purpose of the appointment of our independent
auditors.

Except in these respects, our audit committee is comparable to, and performs the functions of, an audit
committee of the board of directors of a U.S. company. We believe that our audit committee is able to act
independently in performing the responsibilities of an audit committee under Sarbanes-Oxley, satisfies the other
requirements of the exemption of Rule 10A-3(c)(3), and therefore is in compliance with Rule 10A-3 of the
Exchange Act.

Regulation of Independent Auditors

Resolution No. 3,198, dated as of May 27, 2004, as amended, establishes consolidated regulations with respect
to external audit services for financial institutions. In accordance with Resolution No. 3,198, all financial
institutions must be audited by independent accountants. Independent accountants can only be hired if they are
registered with the CVM, certified in specialised banking analysis by the IBRACON, and by the Institute of
Brazilian Independent Auditors (Instituto dos Auditores Independentes do Brasil) and if they meet several
requirements that assure their independence. Moreover, financial institutions must replace the responsible
partner and senior team members within their independent accounting firm at least every five consecutive years.

Former teams of accountants can be rehired only after three complete years have passed since their prior
service. Financial institutions must designate a technically qualified senior manager to be responsible for
compliance with all regulations regarding financial statements and auditing.

In addition to preparing an audit report, the independent accountants must prepare:
* a report on the financial institution’s internal controls showing all deficiencies found, and

e a description of the financial institution’s non-compliance with applicable regulation material to the
financial institution’s financial statements or activities.

Resolution No. 3,198, as amended by several other resolutions, implemented the following changes to the
regulation of independent auditors:

* mandatory limited review of quarterly financial information provided to the Central Bank;

* the financial institution is required to appoint one executive officer, who is qualified to supervise the
applicability of the rules and who will be responsible for delivering any information and reporting any
eventual fraud or negligence, notwithstanding any other applicable regulation, to the Central Bank;

* definition of certain services that the independent auditor will not be able to provide so as not to risk losing
its independence, in addition to CVM requirements;

* Resolution No. 3,503 suspended until December 31, 2008, which determined the mandatory rotation of the
independent auditor firm every five years and Resolution No. 3,606, dated September 11, 2008, replaced the
rotation of the auditing firm by the rotation of the partner responsible and management team;
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* financial institutions that present regulatory capital equal to or above R$1 billion will have to establish an
audit committee comprised of at least three members who should rotate every five years and at least one of
the members must have accounting and financial knowledge. The members of the audit committee will only
be allowed to be part of the committee again after three years following the maximum five-year office term.
The audit committee will be responsible for the evaluation of internal controls, the effectiveness of the
independent auditor, and recommend the improvement or change of policies and procedures, among other
responsibilities. Each audit committee must publish a summary of the audit committee report, together with
the six-month financial statements;

* the hiring of the independent auditor is subject to the certification of team members with management
responsibility issued by CFC, together with the IBRACON; and

* the independent auditor is responsible for the issuance of the audit report on the financial statements, a report
on the evaluation of internal controls and systems and a report presenting transgressions to the rules and
regulations which may have a significant impact on the financial statements or operations of the entity.
These reports must be available for inspection by the Central Bank.

Furthermore, under Brazilian law our financial statements must be prepared in accordance with Brazilian
GAAP and other applicable regulations. Financial institutions are required to have financial statements audited
every six months. Quarterly financial information filed with the CVM is subject to review by its independent
accountants. In January 2003, the CVM approved regulations requiring audited entities to disclose information
relating to an independent accounting firm’s non-auditing services whenever such services represent more than
5.0% of the fees the entity paid to the external accounting firm.

In addition, under CMN Resolution No. 3786, dated September 24, 2009, as of December 31, 2010 our annual
statutory consolidated financial statements must be prepared in accordance with IFRS, and accompanied by an
independent audit report confirming that the financial statements have been so prepared. See “Presentation of
Financial and Certain Other Information.”

Regulation of Presentation of Financial Statements

CMN Resolution No. 2,723 of May 31, 2000, as amended, establishes certain rules on consolidation of
financial statements by financial institutions. According to this Resolution, financial institutions, except for credit
unions, are required to prepare their financial statements on a consolidated basis, including investments in
companies in which they hold, directly or indirectly, solely or jointly, (i) the right to nominate or designate a
majority of the company’s board of directors; (ii) the right to appoint or dismiss the majority of the officers and
directors of the company; or (iii) operational or corporate control.

Such resolution is applied by the Central Bank to us on a group-wide basis. Itai BBA is not required to publish,
and does not publish, consolidated financial statements.

Rules Governing the Collection of Bank Fees

The collection of bank fees and commissions is extensively regulated by the CMN and by the Central Bank.
Recent rules seeking standardisation of the collection of bank fees and the cost of credit transactions for individuals
were approved by the CMN in December 2007. According to these rules, bank services to individuals are divided
into the following four groups: (i) essential services; (ii) priority services; (iii) specific or differentiated services;
and (iv) special services.

Banks are not able to collect fees in exchange for supplying essential services to individuals with regard to
checking accounts, such as (i) supplying a debit card; (ii) supplying ten checks per month to accountholders who
meet the requirements to use checks, as per the applicable rules; (iii) supplying of a second debit card (except in
cases of loss, theft, damage and other reasons not caused by the bank); (iv) up to four withdrawals per month, which
can be made at the branch of the bank, using checks or additional checks or in ATM terminals; (v) supplying up to
two statements describing the transactions during the month, to be obtained through ATM terminals; (vi) inquiries
over the internet; (vii) up to two transfers of funds between accounts held by the same bank, per month, at the
branch, through ATM terminals or over the internet; (viii) clearance of checks; and (ix) supplying a consolidated
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statement describing, on a month-by-month basis, the fees charged over the preceding year with regard to checking
accounts and savings accounts. Certain services rendered to individuals with regard to savings accounts also fall
under the category of essential services and, therefore, are exempt from the payment of fees.

Priority services are the ones rendered to individuals with regard to checking accounts, transfers of funds,
credit transactions and records and are subject to the collection of fees by the financial institutions only if the service
and its nomenclature are listed in Memorandum 3,371, which defines standardised nomenclature for services and
their delivery channels, acronym identification and description of triggering events for such services. In addition,
Resolution No. 3,518 also states that commercial banks must offer to their individual clients a “standardised
package” of priority services, whose content is defined by Memorandum 3,371. Banking clients must have the
option to acquire individual services, instead of adhering to the package.

The regulation authorises financial institutions to collect fees for the performance of specific services,
provided that the account holder or user shall be informed of the conditions for use and payment or the fee and
charging method are defined in the contract. Some of the specific services are (i) approval of signatures;
(i1) management of investment funds; (iii) rental of safe deposit boxes; (iv) courier services; and (v) custody
and brokerage services, among others.

The collection of fees in exchange for the supply of special services (including, among others, services relating
to rural credit, currency exchange market and on-lending of funds from the real estate financial system, for
example) are still governed by the specific provisions found in the laws and regulations relating to such services.

In addition, CMN regulations establishes that all debits related to the collection of fees must be charged to a
bank account only if there are sufficient funds to cover such debits in such account thus forbidding overdrafts
caused by the collection of banking fees. Furthermore, a minimum of 30 days notice must precede any increase or
creation of fees, while fees related to priority services and the “standardised package” can be increased only after
180 days from the date of the last increase (whereas reductions can take place at any time).

Anti-Money Laundering Regulations

The Brazilian Anti-Money Laundering law (Law No. 9,613, as amended, or “AML”) considers it a crime to
hide or disguise the nature, origin, location, disposal, movement or ownership of goods, rights or finances coming,
directly or indirectly, from the following crimes: (i) illegal trafficking of narcotic substances; (ii) terrorism and
terrorism financing; (iii) smuggling or trafficking weapons or munitions; (iv) extortion through kidnapping; (v) acts
against Brazilian public administration; (vi) acts against the national financial system; (vii) acts conducted by a
criminal organisation; or (viii) acts against a foreign public administration.

AML also created the Brazilian Financial Intelligence Unit and the Council of Control of Financial Activities
(“COAF”), which operates under the Ministry of Finance. COAF has a central role in the Brazilian system of
fighting against money laundering and terrorism financing, and the legal responsibility to coordinate mechanisms
for international cooperation and information exchange.

According to AML and complementary regulations enacted by the Central Bank, financial institutions must
have internal controls procedures in order to:

e identify and know their customer, which includes determining whether the customer is a Politically-
Exposed Person (“PEP”), as well as identifying the beneficial owners in the related transaction, if any.
These records must be kept up to date;

e maintain records of all financial services or transactions held on behalf of, or for, a customer. The record
system must allow the identification of any transaction or series of transactions involving amounts that
exceed R$10,000 and belong to the same customer or conglomerate in one calendar month or reveal a
pattern of activity that suggests a scheme to avoid identification;

 pay special attention to (i) unusual transactions, or proposed transactions, related to the parties involved,
amounts, forms of execution and the instruments used, or that have no apparent economic or legal basis;
(ii) transactions or proposed transactions involving PEPs; (iii) evidence of fraud in customer or transaction
identification; (iv) customers or transactions involving unidentifiable beneficial owners; (v) transactions
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dealing with countries that do not fully comply the Financial Action Task Force Recommendations; and
(vi) situations where it is not possible to keep a customer’s identification records up to date. Financial
institutions must have enhanced monitoring programs, check if a certain customer or transaction must be
reported to COAF and evaluate if they want to begin or maintain a relationship with a customer;

* report suspicious transactions to COAF, including all cash transactions equal to or above R$100,000, which
must be reported automatically in the same day of transaction;

* keep the records referred to above for at least five years or ten years, depending on the nature of information,
even after ending a customer relationship or closing a transaction; and

* maintain an employee Anti-Money Laundering training.

Non-compliance with any of the obligations indicated above subjects the financial institution and its managers
to penalties varying from fines (from 1.0% to 200.0% of the amount of the transaction, 200.0% of the profit
generated thereby, or a fine of up to R$200,000) to rendering its managers ineligible for the exercise of any office in
financial institutions and the annulment of the financial institution’s license to operate.

Politically-Exposed Persons

PEPs are public agents who occupy or have occupied a relevant public function (for example Heads of State or
of government, senior politicians, senior government, judicial or military officials, senior executives of state owned
corporations, important political party officials), over the past five years, in Brazil or other countries, territories and
foreign jurisdictions. It also includes their family members and close associates. Financial institutions must develop
and implement internal procedures to identify PEPs and obtain special approval of their directors prior to
establishing any relationship with those individuals. They must also ad