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IMPORTANT NOTICE

NOT FOR DISTRIBUTION TO ANY U.S. PERSON OR TO ANY PERSON OR ADDRESS IN THE
UNITED STATES EXCEPT FOR QUALIFIED INSTITUTIONAL BUYERS.

IMPORTANT: You must read the following before continuing. The following disclaimer applies to the
Information Memorandum following this page, and you are therefore advised to read this carefully before
reading, accessing or making any other use of the Information Memorandum. In accessing the Information
Memorandum, you agree to be bound by the following terms and conditions, including any modifications to
them any time you receive any information from us as a result of such access. You acknowledge that you will
not forward this electronic transmission or the attached Information Memorandum to any other person.

THE FOLLOWING INFORMATION MEMORANDUM AND ITS CONTENTS ARE CONFIDENTIAL
AND MAY ONLY BE DISTRIBUTED IN “OFFSHORE TRANSACTIONS” TO PERSONS OTHER
THAN U.S. PERSONS AS DEFINED IN, AND AS PERMITTED BY, REGULATION S UNDER THE US
SECURITIES ACT OF 1933, AS AMENDED (THE “SECURITIES ACT”). ANY FORWARDING,
REDISTRIBUTION OR REPRODUCTION OF THIS DOCUMENT IN WHOLE OR IN PART IS
UNAUTHORISED. FAILURE TO COMPLY WITH THIS NOTICE MAY RESULT IN A VIOLATION OF
THE SECURITIES ACT OR THE APPLICABLE LAWS OF OTHER JURISDICTIONS.

NOTHING IN THIS ELECTRONIC TRANSMISSION CONSTITUTES AN OFFER OF SECURITIES FOR
SALE IN THE UNITED STATES OR ANY OTHER JURISDICTION WHERE IT IS UNLAWFUL TO DO
SO. THE SECURITIES HAVE NOT BEEN AND WILL NOT BE REGISTERED UNDER THE
SECURITIES ACT OR WITH ANY SECURITIES REGULATORY AUTHORITY OF ANY STATE OR
OTHER JURISDICTION OF THE UNITED STATES AND MAY NOT BE OFFERED OR SOLD WITHIN
THE UNITED STATES OR TO, OR FOR THE ACCOUNT OR BENEFIT OF, U.S. PERSONS EXCEPT
PURSUANT TO AN EXEMPTION FROM, OR IN A TRANSACTION NOT SUBIJECT TO, THE
REGISTRATION REQUIREMENTS OF THE SECURITIES ACT AND APPLICABLE STATE OR LOCAL
SECURITIES LAWS.

The securities referred to in the Information Memorandum are not intended to be sold and should not be sold
to retail clients in the EEA, as defined in the rules set out in the Product Intervention (Contingent Convertible
Instruments and Mutual Society Shares) Instrument 2015, as amended or replaced from time to time, other
than in circumstances that do not and will not give rise to a contravention of those rules by any person.
Prospective investors are referred to the section headed “Restrictions on marketing and sales to retail
investors” on page 2 of the Information Memorandum for further information.

Confirmation of your Representation: You have been sent the attached Information Memorandum on the
basis that you have confirmed to the Managers (as defined herein), being the senders of the attached, that: (i)
you have understood and agree to the terms set out herein, (ii) you are not a U.S. person (within the meaning
of Regulation S under the Securities Act), and are not acting for the account or benefit of any U.S. person, and
that you and the electronic mail address that you have given us and to which this e-mail has been delivered
are not located in the United States, its territories and possessions, (iii) you consent to delivery by electronic
transmission, (iv) you will not transmit the attached Information Memorandum (or any copy of it or part
thereof) or disclose, whether orally or in writing, any of its contents to any other person except with the
consent of the relevant Manager, (v) you acknowledge that you will make your own assessment regarding any
legal, taxation or other economic considerations with respect to your decision to subscribe for, or purchase
any of, the securities and (vi) if you are a person in the United Kingdom, then you are a person who (x) has
professional experience in matters relating to investments falling within Article 19(5) of the Financial
Services and Markets Act 2000 (Financial Promotion) Order 2005 (as amended) (the “Order”) or (y) is a high
net worth entity falling within Article 49(2)(a) to (d) of the Order (all such persons together being referred to
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as “Relevant Persons”). In the United Kingdom, the Information Memorandum may only be communicated
or caused to be communicated to persons in circumstances where Section 21(1) of the Financial Services and
Markets Act 2000 does not apply and may only be distributed to Relevant Persons and must not be acted on or
relied on by persons who are not Relevant Persons. Any investment or investment activity to which the
Information Memorandum relates is available only to Relevant Persons and will be engaged in only with
Relevant Persons.

You are reminded that the Information Memorandum has been delivered to you on the basis that you are a
person into whose possession the Information Memorandum may be lawfully delivered in accordance with
the laws of the jurisdiction in which you are located and you may not, nor are you authorised to, deliver the
Information Memorandum to any other person.

The Information Memorandum does not constitute, and may not be used in connection with, an offer or
solicitation in any place where offers or solicitations are not permitted by law. If a jurisdiction requires that
the offering be made by a licenced broker or dealer and a Manager, or any affiliate of such Manager, is a
licenced broker or dealer in that jurisdiction, the offering shall be deemed to be made by such Manager or
such affiliate on behalf of Credit Suisse Group AG in such jurisdiction.

The attached Information Memorandum has been sent to you in an electronic form. You are reminded that
documents transmitted via this medium may be altered or changed during the process of electronic
transmission and consequently none of the Issuer, the Managers nor any person who controls them nor any
director, officer, employee nor agent of it or affiliate of any such person accepts any liability or responsibility
whatsoever in respect of any difference between the Information Memorandum distributed to you in
electronic format and the hard copy version available to you on request from the Managers.
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IMPORTANT NOTICE

20 March 2017

Dear Sir or Madam,

Proposed Offering of CHF 200,000,000 3.875 per cent. Perpetual Tier 1 Contingent Write-down Capital
Notes (the “Notes”) by Credit Suisse Group AG (the “Issuer”)

We refer to the proposed offer of the Notes, further details of which are set out in the information
memorandum dated 20 March 2017 (the “Information Memorandum™) which is being sent to you together
with this letter.

The Notes discussed in the Information Memorandum are complex financial instruments and are not a
suitable or appropriate investment for all investors. See also the section entitled “Risk Factors—Factors
which are material for the purpose of assessing an investment in the Notes” in the Information Memorandum.
In some jurisdictions, regulatory authorities have adopted or published laws, regulations or guidance with
respect to the offer or sale of securities such as the Notes to retail investors.

In particular, in June 2015, the United Kingdom Financial Conduct Authority (the “FCA”) published the
Product Intervention (Contingent Convertible Instruments and Mutual Society Shares) Instrument 2015,
which took effect from 1 October 2015 (the “PI Instrument”). Under the rules set out in the PI Instrument
(as amended or replaced from time to time, the “PI Rules”),

(i) certain contingent write-down or convertible securities (including any beneficial interests therein), such
as the Notes, must not be sold to retail clients in the EEA and

(i1) from 1 October 2015 there must not be any communication or approval of an invitation or inducement to
participate in, acquire or underwrite such securities (or the beneficial interest in such securities) where
that invitation or inducement is addressed to or disseminated in such a way that it is likely to be received
by a retail client in the EEA (in each case, within the meaning of the PI Rules), other than in accordance
with the limited exemptions set out in the PI Rules.

The managers in relation to the offering (or their affiliates) (together, the “Managers”) are required to comply
with the applicable PI Rules. By purchasing, or making or accepting an offer to purchase, any Notes (or a
beneficial interest in such Notes) from the Issuer and/or any Manager, you represent, warrant, agree with and
undertake to the Issuer and each of the Managers that:

1. you are not a retail client in the EEA (as defined in the applicable PI Rules);
2. whether or not you are subject to the PI Rules, you will not:
(A) sell or offer the Notes (or any beneficial interests therein) to retail clients in the EEA or

(B) communicate (including the distribution of the Information Memorandum or the final
information memorandum) or approve an invitation or inducement to participate in, acquire
or underwrite the Notes (or any beneficial interests therein) where that invitation or
inducement is addressed to or disseminated in such a way that it is likely to be received by a
retail client in the EEA (in each case within the meaning of the PI Rules), in any such case
other than (i) in relation to any sale or offer to sell the Notes (or any beneficial interests
therein) to a retail client in or resident in the United Kingdom, in circumstances that do not



and will not give rise to a contravention of the PI Rules by any person and/or (ii) in relation to
any sale or offer to sell the Notes (or any beneficial interests therein) to a retail client in any
EEA member state other than the United Kingdom, where (a) you have conducted an
assessment and concluded that the relevant retail client understands the risks of an investment
in the Notes (or any beneficial interests therein) and is able to bear the potential losses
involved in an investment in the Notes (or any beneficial interests therein) and (b) you have at
all times acted in relation to such sale or offer in compliance with the Markets in Financial
Instruments Directive (2004/39/EC) (“MiFID”) to the extent it applies to you or, to the extent
MiFID does not apply to you, in a manner which would be in compliance with MiFID if it
were to apply to you; and

3. you will at all times comply with all applicable laws, regulations and regulatory guidance (whether
inside or outside the EEA) relating to the promotion, offering, distribution and/or sale of the Notes (or
any beneficial interests therein), including (without limitation) any such laws, regulations and regulatory
guidance relating to determining the appropriateness and/or suitability of an investment in the Notes (or
any beneficial interests therein) by investors in any relevant jurisdiction.

Where you act as agent on behalf of a disclosed or undisclosed client when purchasing, or making or
accepting an offer to purchase, any Notes (or any beneficial interests therein) from the Issuer and/or the
Managers, the foregoing representations, warranties, agreements and undertakings will be given by and be
binding upon both you and your client.

Potential investors should inform themselves of, and comply with, any applicable laws, regulations or
regulatory guidance with respect to any resale of the Notes (or any beneficial interests therein), including the
applicable PI Rules.

This document is not an offer to sell or an invitation to buy any Notes.

Your receipt of this letter and offer or agreement to buy any Notes will be deemed your acceptance of the
terms of this letter.

Yours faithfully,

The Managers
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CREDIT SUISSE
Credit Suisse Group AG

(incorporated with limited liability in Switzerland)

CHF 200,000,000 3.875 per cent. Perpetual Tier 1 Contingent Write-down Capital Notes

Issue Price: 100 per cent.

The CHF 200,000,000 3.875 per cent. Perpetual Tier 1 Contingent Write-down Capital Notes (the “Notes”) will be issued by Credit Suisse Group AG (the “Issuer” or
“CSG”) on 22 March 2017 (the “Issue Date”). Interest on the Notes will accrue from (and including) the Issue Date to (but excluding) the First Optional Redemption Date (as
defined herein) at an initial rate of 3.875 per cent. per annum payable annually in arrear on 22 September in each year, and thereafter at the applicable Reset Interest Rate, based
on the Mid Market Swap Rate plus 3.993 per cent., payable annually in arrear on 22 September in each year. There will be a short first Interest Period. The first payment of
interest will be made on 22 September 2017 in respect of the period from (and including) the Issue Date to (but excluding) such Interest Payment Date (as defined herein).
Payments on the Notes will be made without deduction for or on account of taxes of Switzerland to the extent described herein under “Terms and Conditions of the Notes —
Taxation”. Payments of interest will be made at the sole discretion of the Issuer and may be subject to d y llation, as more particularly described herein
under “Terms and Conditions of the Notes — Interest Calculations — Cancellation of Interest; Prohibited Interest”. Any interest not paid as foresaid will not accumulate.

The Notes are perpetual securities and have no fixed or final redemption date. Unless previously redeemed or purchased and cancelled as described below, and provided
that no Write-down Event (as defined herein) has occurred, the Notes may, subject to the satisfaction of certain conditions described herein and applicable law, be redeemed at
the option of the Issuer, on the First Optional Redemption Date or on any Reset Date (each as defined herein) thereafter, in whole, but not in part, at their principal amount plus
accrued but unpaid interest thereon. The Notes are also subject to redemption in whole, but not in part, at the option of the Issuer, at their Tax Event Redemption Amount upon
the occurrence of a Tax Event or at their Capital Event Redemption Amount upon the occurrence of a Capital Event (each as defined herein), as more particularly described in
“Terms and Conditions of the Notes — Redemption, Substitution, Variation and Purchase”. The Notes will constitute direct, unsecured and subordinated obligations of the Issuer
and shall rank at all times pari passu and without any preference among themselves, as more particularly described herein under “Terms and Conditions of the Notes — Status of
the Notes” and “— Subordination of the Notes”.

If a Write-down Event occurs, a Write-down (as defined herein) will occur on the relevant Write-down Date (as defined herein), as more particularly described
in “Terms and Conditions of the Notes — Write-down”. In such circumstances, interest on the Notes shall cease to accrue, the full principal amount of, and any accrued
interest on, each Note will automatically and permanently be written-down to zero, Holders (as defined herein) will lose their entire investment in the Notes and all
rights of any Holder for payment of any amounts under or in respect of the Notes will become null and void. See “Risk Factors — The likelihood of an occurrence of a
write-down of the Notes is material for the purpose of assessing an investment in the Notes”. Each Holder and beneficial owner of a Note agrees, by accepting a direct or
beneficial interest in such Note, to be bound by and consents to the application of the Write-down.

The Notes are expected to be provisionally admitted to trading on the SIX Swiss Exchange Ltd. (“SIX Swiss Exchange”) from 21 March 2017. The last trading day is
expected to be the second dealing day prior to the date on which the Notes are fully redeemed or the Write-down Date, as applicable, in accordance with the Terms and
Conditions of the Notes. Application will be made to the SIX Swiss Exchange for listing of the Notes.

The Notes have not been, and will not be, registered under the U.S. Securities Act of 1933, as amended (the “Securities Act”). The Notes may not be offered or sold or
delivered within the United States or to, or for the account or benefit of, U.S. persons (as defined in Regulation S under the Securities Act (“Regulation S”)), except pursuant to
an exemption from, or in a transaction not subject to, the registration requirements of the Securities Act. The Notes are being offered and sold only in “offshore transactions” to
non-U.S. persons (as defined in Regulation S) in reliance on Regulation S. Prospective purchasers are hereby notified that sellers of the Notes may be relying on the exemption
from the provisions of section 5 of the Securities Act provided by Regulation S. For a description of these and certain further restrictions on offers and sales of the Notes and
distribution of this Information Memorandum, see “Selling Restrictions”.

The Notes are issued in uncertificated form in denominations of CHF5,000 and integral multiples of CHF5,000 in excess thereof as uncertificated securities (Wertrechte)
in accordance with Article 973c of the Swiss Federal Code of Obligations. The uncertificated securities will be created by the Issuer by means of a registration in its register of
uncertificated securities (Wertrechtebuch) and will be entered into the main register (Hauptregister) of SIX SIS Ltd and credited to the accounts of one or more participants of
SIX SIS Ltd. The Notes will then constitute Intermediated Securities (Bucheffekten) in accordance with the provisions of the Swiss Federal Intermediated Securities Act
(Bucheffektengesetz).

The Notes are expected upon issue to be rated BB by Fitch Ratings Limited (“Fitch”) and BB- by Standard & Poor’s Credit Market Services Europe Limited
(“Standard & Poor’s”). A security rating is not a recommendation to buy, sell or hold securities and may be subject to suspension, modification or withdrawal at any time by
the assigning rating agency.

An investment in Notes involves certain risks, including the risk that Holders will lose their entire investment in the Notes. For a discussion of certain of the
risks that potential investors should carefully consider before deciding to invest in the Notes, see “Risk Factors”.

Sole Bookrunner
Credit Suisse

Senior Co-Lead Managers
Commerzbank Ziircher Kantonalbank

Senior Co-Managers

Basler Kantonalbank Crédit Agricole Corporate and
Investment Bank
LGT Bank AG
Lloyds Bank Raiffeisen Switzerland

Co-Managers
Bank Julius Baer & Co. AG Bank J. Safra Sarasin AG
Bank Vontobel AG Banque Lombard Odier & Cie SA

The date of this Information Memorandum is 20 March 2017.



This Information Memorandum may only be used for the purposes for which it has been published.

The Issuer accepts responsibility (including for the purposes of, Article 27 of the listing rules of the
SIX Swiss Exchange and section 4 of Scheme E thereunder) for all information contained in this Information
Memorandum. The information contained in this Information Memorandum is, to the best of the Issuer’s
knowledge, correct and no material facts or circumstances have been omitted herefrom.

This Information Memorandum is to be read in conjunction with all documents which are incorporated
herein by reference (see “Documents Incorporated by Reference”). This Information Memorandum shall be
read and construed on the basis that such documents are incorporated and form part of this Information
Memorandum.

The Managers (as defined herein under “Selling Restrictions”) have not independently verified the
information contained herein. Accordingly, no representation, warranty or undertaking, express or implied, is
made and no responsibility or liability is accepted by the Managers as to the accuracy or completeness of the
information contained or incorporated in this Information Memorandum or any other information provided by
the Issuer in connection with the Notes.

No person is or has been authorised by the Issuer or the Managers to give any information or to make
any representation not contained in or not consistent with this Information Memorandum or any other
information supplied in connection with the Notes and, if given or made, such information or representation
must not be relied upon as having been authorised by the Issuer or the Managers.

To the fullest extent permitted by law, the Managers accept no responsibility whatsoever for the
contents of this Information Memorandum or for any other statement, made or purported to be made by the
Managers or on their behalf in connection with the Issuer or the issue and offering of the Notes. The
Managers accordingly disclaim all and any liability whether arising in tort or contract or otherwise (save as
referred to above) which they might otherwise have in respect of this Information Memorandum or any such
statement.

Neither this Information Memorandum nor any other information supplied in connection with the
Notes (a) is intended to provide the basis of any credit or other evaluation or (b) should be considered as a
recommendation by the Issuer or the Managers that any recipient of this Information Memorandum or any
other information supplied in connection with the Notes should purchase any Notes. Each investor
contemplating purchasing any Notes should make its own independent investigation of the financial condition
and affairs, and its own appraisal of the creditworthiness, of the Issuer. Neither this Information Memorandum
nor any other information supplied in connection with the issue of the Notes constitutes an offer or invitation
by or on behalf of the Issuer or the Managers to any person to subscribe for or to purchase any Notes.

Neither the delivery of this Information Memorandum nor the offering, sale or delivery of any Notes
shall in any circumstances imply that the information contained herein concerning the Issuer is correct at any
time subsequent to the date hereof or that any other information supplied in connection with the issue of the
Notes is correct as of any time subsequent to the date indicated in the document containing the same. Each
Manager expressly does not undertake to review the financial condition or affairs of the Issuer during the life
of the Notes or to advise any investor in the Notes of any information coming to its attention.

RESTRICTIONS ON MARKETING AND SALES TO RETAIL INVESTORS

The Notes discussed in this Information Memorandum are complex financial instruments and are not a
suitable or an appropriate investment for all investors. In some jurisdictions, regulatory authorities have
adopted or published laws, regulations or guidance with respect to the offer or sale of securities such as the
Notes to retail investors.




In particular, in June 2015, the United Kingdom Financial Conduct Authority (the “FCA”) published
the Product Intervention (Contingent Convertible Instruments and Mutual Society Shares) Instrument 2015,
which took effect from 1 October 2015 (the “PI Instrument”).

Under the rules set out in the PI Instrument (as amended or replaced from time to time, the “PI
Rules”), (i) certain contingent write-down or convertible securities (including any beneficial interests
therein), such as the Notes, must not be sold to retail clients in the EEA and (ii) from 1 October 2015, there
must not be any communication or approval of an invitation or inducement to participate in, acquire or
underwrite such securities (or the beneficial interest in such securities) where that invitation or inducement is
addressed to or disseminated in such a way that it is likely to be received by a retail client in the EEA (in each
case, within the meaning of the PI Rules), other than in accordance with the limited exemptions set out in the
applicable PI Rules.

To the extent applicable, the Managers are required to comply with the applicable PI Rules. By
purchasing, or making or accepting an offer to purchase, any Notes (or a beneficial interest in such Notes)
from the Issuer and/or the Managers, each prospective investor represents, warrants, agrees with and
undertakes to the Issuer and each of the Managers that:

1. it is not a retail client in the EEA (as defined in the applicable PI Rules);

2. whether or not it is subject to the PI Rules, it will not (A) sell or offer the Notes (or any beneficial
interests therein) to retail clients in the EEA or (B) communicate (including the distribution of this
Information Memorandum) or approve an invitation or inducement to participate in, acquire or
underwrite the Notes (or any beneficial interests therein) where that invitation or inducement is
addressed to or disseminated in such a way that it is likely to be received by a retail client in the EEA
(within the meaning of the PI Rules), in any such case other than (i) in relation to any sale or offer to
sell Notes (or any beneficial interests therein) to a retail client in or resident in the United Kingdom, in
circumstances that do not and will not give rise to a contravention of the PI Rules by any person and/or
(i1) in relation to any sale or offer to sell Notes (or any beneficial interests therein) to a retail client in
any EEA member state other than the United Kingdom, where (a) it has conducted an assessment and
concluded that the relevant retail client understands the risks of an investment in the Notes (or such
beneficial interests therein) and is able to bear the potential losses involved in an investment in the
Notes (or such beneficial interests therein) and (b) it has at all times acted in relation to such sale or
offer in compliance with the Markets in Financial Instruments Directive (2004/39/EC) (“MiFID”) to
the extent it applies to it or, to the extent MiFID does not apply to it, in a manner which would be in
compliance with MiFID if it were to apply to it; and

3. it will at all times comply with all applicable laws, regulations and regulatory guidance (whether inside
or outside the EEA) relating to the promotion, offering, distribution and/or sale of the Notes (or any
beneficial interests therein), including (without limitation) any such laws, regulations and regulatory
guidance relating to determining the appropriateness and/or suitability of an investment in the Notes
(or any beneficial interests therein) by investors in any relevant jurisdiction.

Where acting as agent on behalf of a disclosed or undisclosed client when purchasing, or making or
accepting an offer to purchase, any Notes (or any beneficial interests therein) from the Issuer and/or the
Managers, the foregoing representations, warranties, agreements and undertakings will be given by and be
binding upon both the agent and its underlying client.

EACH PURCHASER OF THE NOTES MUST COMPLY WITH ALL APPLICABLE LAWS
AND REGULATIONS IN FORCE IN ANY JURISDICTION IN WHICH IT PURCHASES, OFFERS
OR SELLS THE NOTES OR POSSESSES OR DISTRIBUTES THIS INFORMATION
MEMORANDUM AND MUST OBTAIN ANY CONSENT, APPROVAL, OR PERMISSION




REQUIRED BY IT FOR THE PURCHASE, OFFER OR SALE BY IT OF THE NOTES UNDER THE
LAWS AND REGULATIONS IN FORCE IN ANY JURISDICTION TO WHICH IT IS SUBJECT OR
IN WHICH IT MAKES SUCH PURCHASES, OFFERS OR SALES, AND THE ISSUER AND THE
MANAGERS SHALL NOT HAVE ANY RESPONSIBILITY THEREFOR.

The Notes are being offered and sold outside the United States to non-U.S. persons in reliance on
Regulation S. The Notes covered hereby have not been and will not be registered under the Securities Act, or
any applicable U.S. state securities laws and may not be offered or sold within the United States or to, or for
the account or benefit of, U.S. persons except in accordance with Regulation S or pursuant to an exemption
from the registration requirements of the Securities Act. The Notes have not been approved or disapproved by
the U.S. Securities and Exchange Commission (the “SEC”), any state securities commission in the United
States or any other U.S. regulatory authority, nor have any of the foregoing authorities passed upon or
endorsed the merits of the offering of the Notes or the accuracy or the adequacy of this Information
Memorandum. Any representation to the contrary is a criminal offence under the laws of the United States.

SERVICE OF PROCESS AND ENFORCEMENT OF CIVIL LIABILITIES

Any dispute which might arise under the Notes shall fall within the exclusive jurisdiction of the Courts
of Zurich, Switzerland. Furthermore, the Issuer is a corporation organised under the laws of Switzerland.
Most of the officers and directors named herein reside outside the United States and all or a substantial
portion of the assets of the Issuer and of such officers and directors are located outside the United States. As a
result, it may not be possible for investors to effect service of process outside Switzerland upon the Issuer or
such persons, or to enforce judgments against them obtained in courts outside Switzerland predicated upon
civil liabilities of the Issuer or such directors and officers under laws other than Swiss law, including any
judgment predicated upon United States federal securities laws.

WARNING

This Information Memorandum does not constitute an offer to sell or the solicitation of an offer to buy
any Notes in any jurisdiction to any person to whom it is unlawful to make an offer or solicitation in such
jurisdiction. The distribution of this Information Memorandum and the offer or sale of the Notes may be
restricted by law in certain jurisdictions. Neither the Issuer nor the Managers represent that this Information
Memorandum may be lawfully distributed, or that any Notes may be lawfully offered, in compliance with any
applicable registration or other requirements in any such jurisdiction, or pursuant to an exemption available
thereunder, or assume any responsibility for facilitating any such distribution or offering. In particular, no
action has been taken by the Issuer or the Managers which is intended to permit a public offering of any Notes
or distribution of this Information Memorandum in any jurisdiction where action for that purpose is required.
Accordingly, no Notes may be offered or sold, directly or indirectly, and neither this Information
Memorandum nor any advertisement or other offering material may be distributed or published in any
jurisdiction, except under circumstances that will result in compliance with any applicable laws and
regulations. Persons into whose possession this Information Memorandum or any Notes may come must
inform themselves about, and observe, any such restrictions on the distribution of this Information
Memorandum and the offering and sale of Notes. In particular, there are restrictions on the distribution of this
Information Memorandum and the offer or sale of Notes in the United States, the European Economic Area
and the United Kingdom, see “Selling Restrictions”.

All references in this document to “U.S. dollars”, “USD”, “U.S.$” and “$” refer to United States
dollars and to “CHF” refer to Swiss francs. In addition, all references to “euro” and “EUR” refer to the




currency introduced at the start of the third stage of European Economic and Monetary Union pursuant to the
Treaty on the Functioning of the European Union, as amended.
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SUMMARY

This summary must be read as an introduction to this Information Memorandum and any decision to
invest in the Notes should be based on a consideration of this Information Memorandum as a whole,
including the documents incorporated herein by reference.

Words and expressions defined in “Terms and Conditions of the Notes” shall have the same meanings
when used in this summary.

Issuer Credit Suisse Group AG.

Credit Suisse Group AG (together with its consolidated subsidiaries, the
“Group”) is a global financial services company domiciled in Switzerland.

Notes CHF 200,000,000 3.875 per cent. Perpetual Tier 1 Contingent Write-down
Capital Notes.
Risk Factors There are certain factors that may affect the Issuer’s ability to fulfil its

obligations under the Notes. Certain of these factors are set out under “Risk
Factors” below and include liquidity risks, market risks, credit risks, cross-
border and foreign exchange risks, operational risks, legal and regulatory
risks and competition risks, among others. In addition, there are certain
factors which are material for the purpose of assessing the risks associated
with the Notes. These include the fact that the Notes may not be a suitable
investment for all investors, certain risks relating to the structure of the
Notes including that they are subject to a Write-down upon the occurrence
of a Write-down Event, which will result in Holders’ loss of the entire
amount of their investment in the Notes, and certain market risks.

Sole Bookrunner Credit Suisse AG.

Senior Co-Lead Managers = Commerzbank Aktiengesellschaft and Ziircher Kantonalbank.

Senior Co-Managers Basler Kantonalbank, Crédit Agricole Corporate and Investment Bank,
LGT Bank AG, Lloyds Bank plc and Raiffeisen Switzerland Cooperative.

Co-Managers Bank Julius Baer & Co. AG, Bank J. Safra Sarasin AG, Bank Vontobel AG
and Banque Lombard Odier & Cie SA.

Principal Paying Agent Credit Suisse AG

Listing Agent Credit Suisse AG

Currency Swiss francs.

Maturity Date The Notes are perpetual securities and have no fixed or final redemption

date. Unless previously redeemed or purchased and cancelled, and
provided that no Write-down Event has occurred, and subject to the
satisfaction of certain conditions described herein and to applicable law,
the Notes may be redeemed at the option of the Issuer on the First Optional
Redemption Date or on any Reset Date thereafter, in whole but not in part,
at their principal amount plus accrued but unpaid interest thereon.

Issue Price 100 per cent.

Form of Notes The Notes will be issued as uncertificated securities (Wertrechte) in




Denominations

Interest and Interest
Payment Dates

Discretionary Interest
Payments

Status of the Notes

accordance with article 973c of the Swiss Code of Obligations. Such
uncertificated securities will then be entered by the Principal Paying Agent
into the main register (Hauptregister) of SIX SIS Ltd. or any other
intermediary in Switzerland recognised for such purposes by SIX Swiss
Exchange (SIX SIS or any such other intermediary, the “Intermediary”).
Once the uncertificated securities (Wertrechte) are registered in the main
register (Hauptregister) of the Intermediary and entered into the accounts
of one or more participants of the Intermediary, the Notes will constitute
intermediated securities (Bucheffekten) (“Intermediated Securities”) in
accordance with the provisions of the Swiss Federal Intermediated
Securities Act (Bucheffektengesetz).

CHF 5,000 and integral multiples of CHF 5,000 in excess thereof.

The Notes will bear interest at an initial rate of 3.875 per cent. per annum
from (and including) the Issue Date to (but excluding) the First Optional
Redemption Date, payable annually in arrear on 22 September, and
thereafter at the applicable Reset Interest Rate, based on the Mid Market
Swap Rate plus 3.993 per cent., payable annually in arrear on
22 September in each year. There will be a short first Interest Period. The
first payment of interest will be made on 22 September 2017 in respect of
the period from (and including) the Issue Date to (but excluding) such
Interest Payment Date.

Payments of interest will be made at the sole discretion of the Issuer and
may be subject to mandatory cancellation, as more particularly described
herein under “Terms and Conditions of the Notes — Interest Calculations —
Cancellation of Interest; Prohibited Interest”.

Any interest not paid on any relevant Interest Payment Date shall not
accumulate or be payable at any time thereafter, and Holders shall have no
right thereto whether in a winding-up, dissolution or liquidation of the
Issuer or otherwise.

The Notes will constitute direct, unsecured and subordinated obligations of
the Issuer and will rank pari passu and without any preference among
themselves. The rights and claims of Holders are subordinated as described
in “Terms and Conditions of the Notes — Subordination of the Notes”.

In the event of an order being made, or an effective resolution being
passed, for the liquidation or winding-up of the Issuer, subject to certain
exceptions as described herein under “Terms and Conditions of the Notes
— Subordination of the Notes — Subordination”, the claims of Holders
against the Issuer in respect of or arising under (including, without
limitation, any damages awarded for breach of any obligation under) the
Notes shall rank (i) junior to all claims of Priority Creditors, (ii) pari passu
with Parity Obligations and (iii) senior to the rights and claims of all
holders of Junior Capital.

“Junior Capital” means (i) all classes of paid-in capital in relation to
shares (and participation certificates, if any) of the Issuer and (ii) all other
obligations of the Issuer which rank, or are expressed to rank, junior to
claims in respect of the Notes and/or any Parity Obligation;




Redemption, Substitution
or Variation

“Parity Obligations” means (i) all obligations of the Issuer in respect of
CSG Tier 1 Instruments (excluding any such obligations that rank, or are
expressed to rank, junior to claims in respect of the Notes) and (ii) any
other securities or obligations (including any guarantee, credit support
agreement or similar undertaking) of the Issuer that rank, or are expressed
to rank, pari passu with the obligations of the Issuer under the Notes
and/or any other Parity Obligation; and

“Priority Creditors” means creditors of the Issuer whose claims are in
respect of debt and other obligations (including those in respect of bonds,
notes, debentures and guarantees) which are unsubordinated, or which are
subordinated (including, but not limited to, CSG Tier 2 Instruments) and
which do not, or are not expressly stated to, rank pari passu with, or junior
to, the obligations of the Issuer under the Notes and/or any Parity
Obligation.

Unless previously redeemed or purchased and cancelled, and provided that

a Write-down Event has not occurred on or prior to the applicable date

fixed for redemption and subject to certain conditions as described herein

under “Terms and Conditions of the Notes — Redemption, Substitution,

Variation and Purchase”, the Notes will be redeemable at the option of the

Issuer, in whole but not in part, upon giving not less than 30 nor more than

60 days’ notice to Holders notifying the date fixed for redemption, in the

following circumstances:

(1) at their Optional Redemption Amount plus accrued but unpaid interest
thereon, on the First Optional Redemption Date or on any Reset Date
thereafter;

(i) at their Tax Event Redemption Amount plus accrued but unpaid
interest thereon, if a Tax Event occurs; or

(iii) at their Capital Event Redemption Amount plus accrued but unpaid
interest thereon, if a Capital Event occurs.

If a Tax Event or a Capital Event has occurred and is continuing, the Issuer
may, subject to certain conditions as described herein under “Terms and
Conditions of the Notes — Redemption, Substitution, Variation and
Purchase”, at its option and without any requirement for the consent or
approval of Holders (unless required by the mandatory provisions of Swiss
law), either substitute all (but not some only) of the Notes for, or vary the
terms of the Notes so that the Notes remain or, as appropriate, become,
Compliant Securities (and provided such Tax Event or, as the case may be,
Capital Event, no longer continues following, and no other Tax Event or
Capital Event arises as a result of, such substitution or variation), as more
particularly described in “Terms and Conditions of the Notes —
Redemption, Substitution, Variation and Purchase”.

A “Tax Event” will be deemed to have occurred if in making any payments
on the Notes, the Issuer (i) has paid or will or would on the next payment
date be required to pay Additional Amounts or (ii) has paid, or will or would
be required to pay, any additional tax in respect of the Notes, as more fully
described under “Terms and Conditions of the Notes — Redemption,




Write-down

Substitution, Variation and Purchase”.

A “Capital Event” will be deemed to have occurred if a change in National
Regulations and/or BIS Regulations occurs on or after the Issue Date having
the effect that the entire principal amount of the Notes ceases to be eligible
to be both (i) treated as Additional Tier 1 Capital under BIS Regulations and
(i1) counted towards the Going Concern Requirement.

Following the occurrence of a Write-down Event, a Write-down will
occur and the full principal amount of, and any accrued interest on, the
Notes will automatically and permanently be written-down to zero on
the Write-down Date.

A Write-down will result in the full principal amount of, and any accrued
interest on, the Notes being automatically and permanently written-down to
zero and all rights of Holders for payment of any amounts under or in
respect of the Notes (including, without limitation, any amounts arising as a
result of, or due and payable upon the occurrence of, an Event of Default)
becoming null and void, irrespective of whether such amounts became due
and payable prior to the occurrence of the Write-down Event, the date of the
Write-down Notice or the Write-down Date. As a result, Holders will lose
their entire investment in the Notes.

A “Write-down Event” means either a Contingency Event or a Viability
Event.

A “Contingency Event” will occur if CSG (or any Substitute Issuer) gives
Holders a Contingency Event Notice.

CSG (or any Substitute Issuer) is required to give Holders a Contingency
Event Notice (within the required notice period) if as at any Reporting Date,
the CET1 Ratio contained in the relevant Financial Report is below 7.00 per
cent.

Notwithstanding the above, if the Regulator (being, at the Issue Date, the
Swiss Financial Market Supervisory Authority FINMA), at the request of
CSG, has agreed on or prior to the publication of the relevant Financial
Report that a Write-down shall not occur because it is satisfied that actions,
circumstances or events have had, or imminently will have, the effect of
restoring the CET1 Ratio to a level above 7.00 per cent. that the Regulator
and CSG deem, in their absolute discretion, to be adequate at such time,
CSG (or any Substitute Issuer) will not be required to give Holders a
Contingency Event Notice and no Contingency Event in relation thereto
shall be deemed to have occurred.

Subject to the above, CSG (or any Substitute Issuer) is required to give
Holders a Contingency Event Notice no later than the fifth business day
after the date of publication of the relevant Financial Report

A “Viability Event” will occur if either:

(a) the Regulator has notified CSG that it has determined that a write-
down of the Notes, together with the conversion or write-down/off of
holders’ claims in respect of any and all other Going Concern Capital
Instruments, Tier 1 Instruments and Tier 2 Instruments that, pursuant to
their terms or by operation of law, are capable of being converted into
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Taxation

Events of Default

equity or written-down/off at that time, is, because customary measures
to improve CSG’s capital adequacy are at the time inadequate or
unfeasible, an essential requirement to prevent CSG from becoming
insolvent, bankrupt or unable to pay a material part of its debts as they
fall due, or from ceasing to carry on its business; or

(b) customary measures to improve CSG’s capital adequacy being at the
time inadequate or unfeasible, CSG has received an irrevocable
commitment of extraordinary support from the Public Sector (beyond
customary transactions and arrangements in the ordinary course) that
has, or imminently will have, the effect of improving CSG’s capital
adequacy and without which, in the determination of the Regulator,
CSG would have become insolvent, bankrupt, unable to pay a material
part of its debts as they fall due or unable to carry on its business.

Following the occurrence of a Viability Event, CSG (or any Substitute
Issuer) is required to give notice to Holders within three business days after
the occurrence thereof.

See “Terms and Conditions of the Notes — Write-down” for more
information.

Each Holder and Indirect Holder agrees, by accepting an interest in
such Note, to be bound by and consents to the application of the Write-
down.

The Issuer will pay such Additional Amounts as may be necessary in order
that the net payment received by each Holder in respect of the Notes, after
withholding for any taxes imposed on the Issuer by tax authorities in
Switzerland (or in any political subdivision thereof or therein having power
to tax) upon payments made by or on behalf of the Issuer under the Notes
will equal the amount which would have been received in the absence of
any such withholding taxes, save in certain limited circumstances as more
particularly set out in “Terms and Conditions of the Notes — Taxation”.

It will be an Event of Default if:

(i) the Issuer fails to make any payment of principal in respect of the
Notes for a period of 10 days or more after the date such payment is
due, or the Issuer fails to make any payment of interest in respect of the
Notes for a period of 30 days or more after the date on which such
payment is due;

(i) an involuntary case or other proceedings are commenced against the
Issuer, with respect to the Issuer or its debts under any bankruptcy,
insolvency or other similar present or future law seeking the
appointment of a trustee, receiver, liquidator, custodian or other similar
official of the Issuer or for any substantial part of the property and
assets of the Issuer, and such involuntary case or other proceedings
shall remain undismissed and unstayed for a period of 60 days, except
that the issuance of a writ of payment (Zahlungsbefehl) under the Swiss
debt enforcement and bankruptcy laws shall not constitute such
involuntary case or proceeding for the purpose of Condition 12(a); or
an order for relief is entered against the Issuer for the purpose of

11




Issuer Substitution

Use of Proceeds

Expected Rating

Listing and Admission to
trading

Clearing Systems

Governing Law

Jurisdiction

Condition 12(a); or an order for relief is entered against the Issuer
under any bankruptcy, insolvency or other similar law now or hereafter
in effect; or

(iii) the Issuer (x) commences a voluntary case under any applicable
bankruptcy, insolvency or other similar law now or hereafter in effect,
or consents to the entry of an order for relief in an involuntary case
under any such law, (y) consents to the appointment of or taking
possession by a receiver, liquidator, assignee, custodian, trustee,
sequestrator or similar official of the Issuer for all or substantially all of
the property and assets of the Issuer; or (z) effects any general
assignment for the benefit of creditors.

Holders have limited enforcement remedies, as more particularly described

in “Terms and Conditions of the Notes — Events of Default”.

Holders will be deemed to have acknowledged, and explicitly consented to,
the fact that the Issuer may at any time, at the discretion of the Issuer and
without any requirement for the further consent of Holders, be substituted as
Issuer by another entity, provided certain conditions (including the giving
by CSG of a subordinated guarantee) are satisfied, as more particularly
described in “Terms and Conditions of the Notes — Meetings of Holders,
Modification and Substitution — Issuer Substitution”.

The net proceeds from the Notes, amounting to CHF 197,000,000, will be
used by the Issuer for its general corporate purposes, which could include
investments in its subsidiaries.

The Notes are expected upon issue to be rated BB by Fitch and BB- by
Standard & Poor’s. A security rating is not a recommendation to buy, sell or
hold securities and may be subject to suspension, modification or
withdrawal at any time by the assigning rating agency.

Application will be made to the SIX Swiss Exchange for listing of the
Notes. The Notes are expected to be provisionally admitted to trading on the
SIX Swiss Exchange from 21 March 2017. The last trading day is expected
to be the second dealing day prior to the date on which the Notes are fully
redeemed or the Write-down Date, as applicable, in accordance with the
Terms and Conditions of the Notes.

The Notes shall be accepted for clearing through the systems operated by
SIX SIS Ltd, Euroclear, Clearstream, Luxembourg or any clearing system,
and Holders will have to rely on their procedures for transfers of, and
payments on, the Notes and communications with the Issuer.

Swiss law.

Upon an Event of Default under the Notes, Holders will have only limited
enforcement remedies in the case of enforcing payment of sums due.

Following an Event of Default and non-payment of the relevant sums due
within a statutory period following the issue of a writ of payment as
required by Swiss insolvency laws, Holders may only institute proceedings
against CSG in Switzerland (but not elsewhere) to enforce their rights under
Swiss insolvency laws.
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Selling Restrictions

Regulation S

Security Codes

The Notes are subject to restrictions on their offering, sale and delivery both
generally and specifically in the United States, the European Economic Area
and the United Kingdom. These restrictions are described under “Selling
Restrictions”.

Offers and sales in accordance with Regulation S will be permitted, subject
to compliance with all relevant, legal and regulatory requirements of the
United States.

ISIN: CH0360172719
Common Code: 158411610
Swiss Security Number: 36017271
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RISK FACTORS

Investing in the Notes involves risk, including the risk of loss of a Holder’s entire investment in the
Notes. Investors should reach their own investment decision with regard to the Notes only after consultation
with their own financial and legal advisers about risks associated with an investment in the Notes and the
suitability of investing in the Notes in light of their particular circumstances.

The Issuer believes that the following factors may affect its ability to fulfil its obligations under, and
may affect the likelihood of an occurrence of a write-down of, the Notes.

In addition, certain factors which are material for the purpose of assessing the market risks associated
with the Notes are also described below.

The Issuer believes that the factors described below represent the principal risks inherent in investing
in the Notes, but the inability of the Issuer to pay interest, principal or other amounts on or in connection with
any Notes or a Write-down Event triggering a Write-down may occur for other reasons which may not be
considered significant risks by the Issuer based on information currently available to it or which it may not
currently anticipate. Prospective investors should give careful consideration to the following risk factors in
evaluating the merits and suitability of an investment in the Notes. The information is not intended to be an
exhaustive list of all potential risks associated with an investment in the Notes. Prospective investors should
also read the detailed information set out elsewhere in this Information Memorandum and reach their own
views prior to making any investment decision.

Capitalised terms used in this section but not defined herein shall have the meanings assigned to them
elsewhere in this Information Memorandum.

Factors which are material for the purpose of assessing an investment in the Notes

The likelihood of an occurrence of a write-down of the Notes is material for the purpose of assessing
an investment in the Notes. The Notes may be subject to a Write-down and upon the occurrence of
such an event Holders will lose the entire amount of their investment in the Notes.

Upon the occurrence of a Write-down Event, a Write-down will occur and the full principal amount of
the Notes will be automatically and permanently written-down to zero. As a result, Holders will lose the entire
amount of their investment in the Notes. On the Write-down Date, (i) the full principal amount of, and any
accrued interest on, the Notes will be written-down to zero, (ii) all rights of any Holder for payment of any
accrued but unpaid interest or any other amounts under, or in respect of, the Notes (including, without
limitation, any amounts arising as a result of, or due and payable upon the occurrence of, an Event of Default)
will become null and void, irrespective of whether such amounts have become due and payable prior to the
occurrence of the Write-down Event, the date of the Write-down Notice or the Write-down Date, and (iii) the
Notes will be cancelled.

Furthermore, any Write-down will be irrevocable and, upon the occurrence of a Write-down, Holders
will not (i) receive any shares or other participation rights in CSG or be entitled to any other participation in
the upside potential of any equity or debt securities issued by CSG or any other member of the Group, or
(ii) be entitled to any write-up or any other compensation in the event of a potential recovery of CSG or any
other member of the Group or any subsequent change in the CET1 Ratio or financial condition thereof. The
Write-down may occur even if existing preference shares, participation certificates, if any, and ordinary shares
of CSG remain outstanding.

A Write-down Event will occur if at any time while the Notes are outstanding, a Contingency Event or
Viability Event occurs.



A Contingency Event will occur if the Issuer or, following any substitution under Condition 13(c) of
the Terms and Conditions of the Notes, the Substitute Issuer or CSG gives Holders a Contingency Event
Notice. A Contingency Event Notice shall be required to be given if the CET1 Ratio, calculated as of any
Reporting Date, falls below 7.00 per cent., unless the Regulator, at the request of CSG, agrees that a Write-
down should not occur — for more information, see “Terms and Conditions of the Notes — Write-down”.

A Viability Event will occur if, prior to a Statutory Loss Absorption Date (if any), the Regulator makes
the determination that the circumstances described in paragraph (A) or paragraph (B) of the definition of
“Viability Event” has occurred — for more information, see “Terms and Conditions of the Notes — Write-
down”. Any such event could occur before formal insolvency proceedings would be commenced in respect of
CSG.

Investors should understand that the determination of whether a Write-down Event has occurred will
be made on the basis of the CET1 Ratio calculated by CSG with respect to the Group and other circumstances
relating to CSG. For more information on CSG, see “Credit Suisse Group AG” below, and for more
information on the possibility of the Swiss Financial Market Supervisory Authority FINMA (“FINMA”)
having increased authority in case of resolution proceedings involving banks, and bank holding companies in
Switzerland, see “Risk Factors — Legal and regulatory risks — Regulatory changes may adversely affect
CSG'’s business and ability to execute its strategic plans”.

Investors should note that, as at the date hereof, the agreed-upon procedures referred to in the
definition of Interim Capital Report in Condition 18 will be provided solely for the exclusive use of FINMA
and cannot be relied upon by any person other than FINMA without the written consent of the Auditor.

Each Holder and beneficial owner of a Note agrees, by accepting a direct or beneficial interest in such Note,
to be bound by and consents to the application of the Write-down.

The circumstances triggering a Write-down are unpredictable. Future regulatory or accounting
changes to the calculation of the CET1 Amount and/or RWA Amount may negatively affect the CET1
Ratio and thus increase the risk of a Contingency Event, which will lead to a Write-down, as a result
of which Holders will lose the entire amount of their investment in the Notes.

The occurrence of a Contingency Event or Viability Event is inherently unpredictable and depends on
a number of factors, many of which are outside of the Issuer’s control.

The occurrence of a Contingency Event depends, in part, on the calculation of the CET1 Ratio, which
can be affected, among other things, by the growth of CSG’s business and its future earnings; expected
dividend payments by CSG; regulatory changes (including possible changes in regulatory capital definitions
and calculations) and CSG’s ability to mitigate risk weighted assets (“RWAs”) in exit businesses, structured
products, emerging markets and derivatives. The calculation may also be affected by changes in applicable
accounting rules, or by changes to regulatory adjustments modifying the regulatory capital impact of
accounting rules. Moreover, even if changes in applicable accounting rules or the related changes to
regulatory adjustments are not applicable as of the relevant calculation date, the Regulator could require CSG
to reflect such changes in any particular calculation of the CET1 Ratio. Those accounting changes or
regulatory changes may have a material adverse impact on the calculation of the CET1 Amount and RWA
Amount used to calculate the CET1 Ratio. Moreover, pursuant to the Ordinance concerning Capital Adequacy
and Risk Diversification for Banks and Securities Dealers dated 1 June 2012, as amended (the “Capital
Adequacy Ordinance”), CSG is permitted, insofar as its Going Concern Requirement is met, and in line with
international requirements, to allocate capital, including Common Equity Tier 1 Capital, to gone concern
capital (see “Information Regarding the CETI Ratio and Swiss Capital Ratios — Regulatory Capital
Framework — Swiss Requirements” for more information on gone concern capital and the gone concern
requirement under the Capital Adequacy Ordinance). If it were to choose to do so, any such Common Equity
Tier 1 Capital would no longer be included in the CET1 Ratio and the CET1 Ratio would be reduced
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accordingly. Any such re-allocation could make the occurrence of a Contingency Event more likely and
would not be subject to any approval or consent by Holders or any beneficial owner of a Note. Furthermore,
although CSG reports the CET1 Ratio only as of each quarterly period end, the Regulator as part of its
supervisory activity may instruct CSG to calculate the CET1 Ratio as of any date during such periods. The
CET1 Ratio and other capital metrics fluctuate during any reporting period in the ordinary course of business.
A Contingency Event could, therefore, occur at any time if the CET1 Ratio as of any such date is below
7.00 per cent. For additional information on CSG’s capital ratios and the relevant regulatory framework
including expected effects of the phase-in requirements on the calculation of the CET1 Ratio, see
“Information Regarding the CETI Ratio and Swiss Capital Ratios” below.

Furthermore, regulatory changes that may occur which effect the basis of CSG’s calculation of the
CET1 Ratio subsequent to the date of this Information Memorandum may individually or in the aggregate
negatively affect the CET1 Ratio and thus increase the risk of a Write-down, as a result of which Holders will
lose the entire amount of their investment in the Notes and have no further rights against the Issuer with
respect to the repayment of the principal amount of, or the payment of interest on, the Notes.

The occurrence of a Viability Event, and a Write-down resulting therefrom, is subject to, inter alia, a
subjective determination by the Regulator as more particularly described below and in “Terms and Conditions
of the Notes — Write-down — Write-down Event — Viability Event”. As a result, the Regulator may require
and/or the federal government may take actions contributing to the occurrence of a Write-down in
circumstances that are beyond the control of CSG and with which CSG does not agree.

The Regulator may notify CSG that it has determined that a write-down of the Notes, together with the
conversion or write-down/off of holders’ claims in respect of any and all other Going Concern Capital
Instruments, Tier 1 Instruments and Tier 2 Instruments that, pursuant to their terms or by operation of law, are
capable of being converted into equity or written-down/off at that time, is, because customary measures to
improve CSG’s capital adequacy are at the time inadequate or unfeasible, an essential requirement to prevent
CSG from becoming insolvent, bankrupt or unable to pay a material part of its debts as they fall due, or from
ceasing to carry on its business. Additionally, if measures to improve CSG’s capital adequacy are at the time
inadequate or unfeasible and if CSG has received an irrevocable commitment of extraordinary support from
the federal or central government or central bank in CSG’s country of incorporation (beyond customary
transactions and arrangements in the ordinary course) that has, or imminently will have, the effect of
improving CSG’s capital adequacy, the Regulator may determine that, without such irrevocable commitment,
CSG would have become insolvent, bankrupt, unable to pay a material part of its debts as they fall due or
unable to carry on its business. Such a notification or determination by the Regulator will constitute a
Viability Event.

Because of the inherent uncertainty regarding the determination as to whether a Contingency Event or
a Viability Event has occurred, it will be difficult to predict when, if at all, a Write-down will occur.
Accordingly, trading behaviour in respect of the Notes is not necessarily expected to follow trading behaviour
associated with other types of securities. Any indication that CSG is trending towards a condition that could
trigger a Contingency Event or a Viability Event can be expected to have a material adverse effect on the
market price of the Notes.

Payments of interest are discretionary.

Payment of interest on any Interest Payment Date is at the discretion of the Issuer. The Issuer may elect
not to pay interest, in whole or in part, on any Interest Payment Date. The Issuer may make such election for
any reason. The Issuer will be obliged to cancel interest payments in the circumstances described in “ZTerms
and Conditions of the Notes — Interest Calculations — Cancellation of Interest; Prohibited Interest”.

Any interest which is not paid on the applicable Interest Payment Date shall not accumulate or be
payable at any time thereafter and Holders shall have no right thereto. Thus, any interest not paid as a result of
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these restrictions will be lost and the Issuer will have no obligation to make payment of such interest or to pay
interest thereon.

Furthermore, if the Issuer is prohibited from making interest payments or exercises its discretion not to
pay interest on any Interest Payment Date, the Issuer will not be restricted from making distributions or any
other payments to the holders of any securities ranking pari passu with the Notes.

See “Terms and Conditions of the Notes—Interest Calculations”.

Other regulatory capital instruments may not be subject to conversion into equity or a write-down.

The terms and conditions of other regulatory capital instruments already in issue or to be issued after
the date hereof by CSG or any of its Subsidiaries may vary and accordingly such instruments may not convert
into equity or be written-down at the same time, or to the same extent, as the Notes, or at all.

The Notes are a novel form of security and may not be a suitable investment for all investors.

The Notes are a novel form of security. As a result, an investment in the Notes will involve certain
increased risks. Each potential investor in the Notes must determine the suitability of such investment in light
of its own circumstances. In particular, each potential investor should:

@) have sufficient knowledge and experience to make a meaningful evaluation of the Notes, the merits
and risks of investing in the Notes and the information contained or incorporated by reference in this
Information Memorandum;

(ii))  have access to, and knowledge of, appropriate analytical tools to evaluate, in the context of its
particular financial situation, an investment in the Notes and the impact the Notes will have on its
overall investment portfolio;

(iii)  have sufficient financial resources and liquidity to bear all of the risks of an investment in the Notes,
including where the currency for principal or interest payments is different from the potential
investor’s currency;

(iv)  understand thoroughly the terms of the Notes, such as the provisions governing a Contingency Event,
particularly the calculation of the CSG’s capital ratios (including the CET1 Ratio, the CET1 Amount
and the RWA Amount), or a Viability Event, and be familiar with the behaviour of any relevant
financial markets and their potential impact on the likelihood of a Write-down Event occurring; and

(v)  be able to evaluate (either alone or with the help of a financial adviser) possible scenarios for
economic, interest rate and other factors that may affect its investment, a Write-down, and its ability to
bear the applicable risks.

The Notes are novel and complex financial instruments. Sophisticated institutional investors generally do not
purchase complex financial instruments as stand-alone investments. They purchase complex financial
instruments as a way to reduce risk or enhance yield with an understood, measured, appropriate addition of
risk to their overall portfolios. A potential investor should not invest in the Notes unless it has the knowledge
and expertise (either alone or with a financial adviser) to evaluate how the Notes will perform under changing
conditions, the resulting effects on the likelihood of a Write-down, and the impact this investment will have
on the potential investor’s overall investment portfolio. Prior to making an investment decision, potential
investors should consider carefully, in light of their own financial circumstances and investment objectives,
all the information contained in this Information Memorandum or incorporated by reference herein.
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The Notes are subject to the provisions of the laws of Switzerland, which may change and have a
material adverse effect on the terms and market value of the Notes.

The Terms and Conditions of the Notes are based on Swiss law in effect as at the date of this
Information Memorandum. No assurance can be given as to the impact of any possible judicial decision or
change to Swiss law or administrative practice after the date of this Information Memorandum.

Changes in the laws of Switzerland after the date hereof may also affect the rights and effective
remedies of Holders as well as the market value of the Notes. Such changes in law may include changes in
statutory, tax and regulatory regimes during the life of the Notes, which may have an adverse effect on
investment in the Notes.

In particular, any amendment of the Swiss Banking Act or any amendment or implementation of an
implementing ordinance in respect of the provisions in the Swiss Banking Act could impact the calculation of
the CET1 Ratio, the CET1 Amount and the RWA Amount. Because the occurrence of a Contingency Event
depends, in part, on the calculation of the CET1 Ratio, any change in Swiss law that could affect the
calculation of the CET1 Ratio could also affect the determination of whether a Contingency Event has
occurred. This uncertainty relates to one of the principal terms of the Notes and any uncertainty regarding this
term can be expected to have an adverse effect on the market value of the Notes.

Furthermore, on 4 November 2015, the Swiss Federal Council announced that it had mandated the
Swiss Federal Finance Department to appoint a group of experts to prepare a proposal for a reform of the
Swiss withholding tax system. The proposal is expected to, among other things, replace the current debtor-
based regime applicable to interest payments with a paying agent-based regime for Swiss withholding tax. If
respective legislation were enacted by Switzerland a paying agent in Switzerland may be required to deduct
Swiss withholding tax on payments of interest in respect of a Note to certain Holders. This may have an
adverse effect on investment in the Notes. For more information, see “Risk Factors — Potential changes in
Swiss withholding tax legislation” below.

In addition, any change in the National Regulations and/or BIS Regulations that occurs on or after the
Issue Date having the effect that the entire principal amount of the Notes ceases to be eligible to be treated as
both Going Concern Capital under National Regulations and Additional Tier 1 Capital under BIS Regulations,
would trigger a Capital Event, and any change under the laws or regulations of Switzerland, including any
treaty to which Switzerland is a party, or any change in the generally published application or interpretation of
such laws, including a decision of any court or tribunal or any relevant tax authority, that would cause the
Issuer to have to pay Additional Amounts under the Notes would trigger a Tax Event, at which time the Issuer
has the option, subject to certain conditions (a) to substitute all (but not some only) of the Notes for, or vary
the terms of the Notes so that they remain or, as appropriate, become, Compliant Securities, or (b) to redeem
the Notes in whole but not in part. In any such case, the Notes could cease to be outstanding, which could
materially and adversely affect investors and frustrate investment strategies and goals.

In addition, such legislative and regulatory uncertainty could affect an investor’s ability accurately to
value the Notes and therefore affect the trading price of the Notes given the extent and impact on the Notes of
one or more regulatory or legislative changes, including the ones described above.

In certain instances, the Issuer could substitute or vary the terms of the Notes and Holders may be
bound by certain other amendments to the Notes to which they did not consent.

If at any time a Capital Event or a Tax Event occurs and is continuing, in addition to its option to
redeem the Notes, the Issuer has the option, without the need for any consent of Holders (unless then so
required by the mandatory provisions of Swiss law), to substitute all (but not some only) of the Notes for, or
vary the terms of the Notes so that they remain or, as appropriate, become, Compliant Securities, as described
under “Terms and Conditions of the Notes — Redemption, Substitution, Variation and Purchase”. While the
Issuer cannot so substitute the Notes for securities that have, or so vary the terms of the Notes so that they
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have, economic terms materially less favourable to a Holder than the terms of the Notes, no assurance can be
given as to whether any such substitution or variation will negatively affect any particular Holder. In addition,
the tax and stamp duty consequences of holding such substituted or varied Notes could be different for some
categories of Holders from the tax and stamp duty consequences for them of holding the Notes.

In addition, the Notes are subject to statutory provisions of Swiss law allowing for the calling of
meetings of Holders to consider matters affecting their interests. These provisions permit defined majorities to
bind all Holders, including Holders who did not attend and vote at the relevant meeting and Holders who
voted in a manner contrary to the majority.

Pursuant to the mandatory provisions of Swiss law currently in effect, (i) the Issuer will be required to
provide Holders with at least ten days’ notice of any meeting of Holders, (ii) the Issuer will be required to call
a meeting of Holders within 20 days if it is requested to do so by Holders holding Notes in an aggregate
principal amount that represents at least one-twentieth of the outstanding aggregate principal amount of the
Notes, and (iii) only Holders or their proxies will be entitled to attend, or vote at, a meeting of Holders.

In addition, the requirements under Swiss law currently in effect regarding the approval by Holders of
amendments to the Terms and Conditions of the Notes will depend on the type of amendment. Pursuant to
article 1170 of the Swiss Code of Obligations, the consent of Holders representing at least two-thirds of the
outstanding aggregate principal amount of the Notes is required for any resolution limiting Holders’ rights
under the Terms and Conditions of the Notes (such as a moratorium on interest or capital and certain
amendments to the interest provisions). In addition, in order to become effective and binding on the non-
consenting Holders, any such resolution must be approved by the competent superior cantonal composition
court. In the case of resolutions that do not limit Holders’ rights under the Terms and Conditions of the Notes,
pursuant to article 1181 of the Swiss Code of Obligations, an absolute majority of the votes represented at a
meeting of Holders is sufficient to approve any such resolution, unless article 1170 of the Swiss Code of
Obligations or the Terms and Conditions of the Notes provide for more stringent requirements.

Holders will bear the risk of fluctuations in the CETI Ratio.

The market price of the Notes is expected to be affected by fluctuations in the CET1 Ratio.
Fluctuations in the CET1 Ratio may be caused by changes in the CET1 Amount and/or the RWA Amount
(each of which shall be calculated by CSG on a consolidated basis), as well as changes to their respective
definitions under relevant capital adequacy standards and guidelines. Any indication that the CET1 Ratio is
trending towards a Contingency Event can be expected to have a material adverse effect on the market price
of the Notes.

The interest rate on the Notes will reset on the First Optional Redemption Date, which can be
expected to affect the market value of the Notes.

The Notes will initially bear interest from and including the Issue Date to (but excluding) the First
Optional Redemption Date (each as defined under “Terms and Conditions of the Notes—Part B”) at an initial
rate of 3.875 per cent. per annum, and thereafter at the applicable Reset Interest Rate, based on the Mid
Market Swap Rate plus 3.993 per cent., in each case, payable annually in arrear on 22 September in each year.
This reset rate could be less than 3.875 per cent. and could therefore adversely affect the market value of an
investment in the Notes.

The Notes are perpetual securities.

The Notes are perpetual securities, which means they have no scheduled repayment date. The Issuer is
under no obligation to redeem the Notes at any time before the date on which voluntary or involuntary
liquidation proceedings are instituted in respect of the Issuer (should such proceedings ever be instituted).
Holders will have no right to call for their redemption.
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The Issuer may, in its sole discretion, elect to redeem the Notes early on the First Optional
Redemption Date or on any Reset Date or upon the occurrence of certain events.

The Notes may be redeemed early, subject to the conditions described under “Terms and Conditions of
the Notes — Redemption, Substitution, Variation and Purchase” (including the approval of the Regulator,
which is subject to, among others, the remaining regulatory capital following such redemption still satisfying
the Swiss requirements or the issuance of a sufficient amount of regulatory capital that is at least equivalent to
the regulatory capital being redeemed), in the Issuer’s sole discretion, in whole but not in part, at their
principal amount, in each case together with accrued but unpaid interest, in certain circumstances including,
on the First Optional Redemption Date or on any Reset Date thereafter, and at any time upon the occurrence
of a Tax Event or a Capital Event. The Notes may not be repurchased or redeemed by CSG at the option of
the Holder.

CSG may be expected to exercise its right to redeem all or part of the Notes when its cost of alternative
borrowing is lower than the interest rate on the Notes. At those times, an investor generally would not be able
to reinvest the redemption proceeds at an effective interest rate as high as the interest rate on the Notes being
redeemed and may only be able to do so at a significantly lower rate. Potential investors should consider
whether and how to reinvest the proceeds of such redemption in light of other investments available at that
time. There can be no assurance that Holders will be able to reinvest the redemption proceeds at a rate that
will provide the same rate of return as their investment in the Notes.

In addition, the early redemption feature of the Notes is likely to affect their market value. During any
period when the Issuer has the right to elect to redeem the Notes, the market value of the Notes generally will
not rise substantially above the price at which they can be redeemed.

There is no requirement to redeem the Notes or any other capital instruments of the Group on a pro
rata basis upon the occurrence of any event giving the Issuer the right to redeem the Notes early. Also, upon
the occurrence of any event giving the Issuer the right to redeem the Notes early, the Issuer or any other
member of the Group, as applicable, may, instead of redeeming the Notes, choose to redeem other outstanding
capital instruments if the terms of those capital instruments so provide, leaving Holders subject to the risk of a
Write-down while other investors are redeemed at par or other advantageous prices.

For further information, please see “Terms and Conditions of the Notes — Redemption, Substitution,
Variation and Purchase”.

The obligations of the Issuer under the Notes are subordinated.

In the event of the liquidation, dissolution or winding-up of CSG prior to a Write-down having
occurred, the rights and claims of Holders against CSG in respect of or arising under (including, without
limitation, any damages awarded for breach of any obligation under) the Notes shall rank junior to all claims
of Priority Creditors, pari passu with Parity Obligations and senior to the rights and claims of all holders of
Junior Capital.

Therefore, if CSG were liquidated, dissolved or wound-up, CSG’s liquidator would first apply assets
of CSG to satisfy all claims of Priority Creditors. If CSG does not have sufficient assets to settle claims of
Priority Creditors in full, the claims of Holders will not be settled and, as a result, Holders will lose the entire
amount of their investment in the Notes. The Notes will share equally in payment with the subordinated
obligations of CSG in respect of CSG Tier 1 Instruments, or Parity Obligations, if CSG does not have
sufficient funds to make full payments on all of them. In such a situation, Holders could lose all or part of
their investment in the Notes.

Additionally, since 1 January 2016, under certain circumstances, FINMA has the power to open
restructuring proceedings with respect to CSG under Swiss banking laws (see “Risk Factors — Since
1 January 2016, CSG is subject to the resolution regime under Swiss banking laws and regulations” below),
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and could convert the Notes into equity or cancel the Notes, in each case, in whole or in part. Holders should
be aware that, in the case of any such conversion into equity, FINMA would follow the order of priority set
out under Swiss banking laws, which means, among other things, that the Notes would have to be converted
prior to the conversion of any of CSG’s subordinated debt that does not qualify as regulatory capital with a
contractual write-down or conversion feature. Furthermore, in the case of any such cancellation, FINMA may
not be required to follow any order of priority, which means, among other things, that the Notes could be
cancelled in whole or in part prior to the cancellation of any or all of CSG’s equity capital.

In addition, upon the occurrence of a Write-down prior to the liquidation, dissolution or winding-up of
CSG, the full principal amount of, and any accrued interest on, the Notes will be automatically and
permanently written-down to zero on the Write-down Date, and, as a result, each Holder will lose the entire
amount of its investment in the Notes, and will not have any rights against CSG with respect to repayment of
the principal amount of the Notes (whether or not such principal amount has become due) or the payment of
interest on such Notes (or any related Additional Amounts), irrespective of whether CSG has sufficient assets
available to settle the claims of Holders under the Notes or other securities subordinated to the same or greater
extent than the Notes, in liquidation, dissolution or winding-up proceedings or otherwise..

There are limited remedies available under the Notes.

In accordance with the Basel IIlI requirements for additional tier 1 instruments, and as more
particularly described in “Terms and Conditions of the Notes — Events of Default”, the Notes contain limited
Events of Default, confined to non-payment of sums due on the Notes for specified periods and the
commencement of proceedings for the winding up, dissolution or liquidation of CSG or, inter alia, the taking
of certain proceedings under Swiss bankruptcy and insolvency laws in relation to CSG.

Upon an Event of Default, Holders have only limited enforcement remedies. In the case of enforcing
payment of sums due, Holders are limited to the institution of proceedings in Switzerland (but not elsewhere)
to enforce their rights under Swiss insolvency laws. Following an Event of Default and non-payment of the
relevant sums due within a statutory period following the issue of a writ of payment as required by Swiss
insolvency laws, Holders may only institute proceedings against CSG in Switzerland (but not elsewhere) to
enforce their rights under Swiss insolvency laws.

There is no restriction on the amount or type of further securities or indebtedness which CSG may
issue.

There is no restriction on the amount or type of further securities or indebtedness which CSG may
issue, incur or guarantee, as the case may be, which rank senior to, or pari passu with, the Notes. The issue or
guaranteeing of any such further securities or indebtedness may limit the ability of CSG to meet its
obligations under the Notes. In addition, the Notes do not contain any restriction on the Issuer issuing
securities with similar, different or no Contingency Event or Viability Event provisions.

Credit ratings may not reflect all risks. Changes to the credit ratings could affect the value of the
Notes.

One or more independent credit rating agencies may assign credit ratings to the Issuer or the Notes.
The ratings may not reflect the potential impact of all risks related to structure, market, additional factors
discussed above, and other factors that may affect the value of the Notes. The Notes are expected upon issue
to be rated BB by Fitch and BB- by Standard & Poor’s. There can be no assurance that the methodology of
these rating agencies will not evolve or that such ratings will not be suspended, reduced or withdrawn at any
time by Fitch or Standard & Poor’s. Further, such credit rating may be revised downwards in the event of a
deterioration in the capital position or viability of CSG. A rating is not a recommendation to buy, hold or sell
securities and may be subject to suspension, reduction or withdrawal at any time by the assigning rating
agency.
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The investors will have to rely on the clearing system’s procedures for transfer, payment, voting and
communication with the Issuer.

The Notes will be entered into the main register (Hauptregister) of SIX SIS Ltd and credited to the
accounts of one or more participants of SIX SIS Ltd. The Notes will then constitute Intermediated Securities
(Bucheffekten) in accordance with the provisions of the Swiss Federal Intermediated Securities Act
(Bucheffektengesetz) and be cleared through the systems operated by SIX SIS Ltd, Euroclear, Clearstream,
Luxembourg, or any clearing system, and Holders will have to rely on their procedures for transfers of, and
payments on, the Notes and communications with the Issuer.

The Notes are not covered by any government compensation or insurance scheme and do not have the
benefit of any government guarantee.

An investment in the Notes will not be covered by any compensation or insurance scheme of any
government agency of Switzerland or any other jurisdiction and the Notes do not have the benefit of any
government guarantee. The Notes are the obligations of CSG only and Holders must solely look to CSG for
the performance of CSG’s obligations under the Notes. In the event of the insolvency of CSG, a Holder may
lose all or some of its investment in the Notes.

CSG is a holding company and relies on its subsidiaries for all funds necessary to meet its financial
obligations.

CSG is a holding company and its subsidiaries conduct all of its operations and own all of its assets.
CSG has no significant assets other than the partnership interests, stock and other equity interests in its
subsidiaries. CSG’s subsidiaries are separate and distinct legal entities and, under certain circumstances, legal
and contractual restrictions may limit the ability of these subsidiaries to provide CSG with funds for CSG’s
payment obligations, whether by dividends, distributions, loans or other payments, including but not limited
to payments in connection with regulatory capital instruments issued by CSG’s subsidiaries to CSG. For
example, there are various regulatory requirements applicable to some of CSG’s subsidiaries that limit their
ability to pay dividends and make loans and advances to CSG, as the case may be. Any distribution of
earnings to CSG from its subsidiaries, or advances or other distributions of funds by these subsidiaries to
CSQG, all of which are subject to statutory or contractual restrictions, are contingent upon the subsidiaries’
earnings and are subject to various business considerations.

Additionally, since the creditors of any of CSG’s subsidiaries would generally have a right to receive
payment that is superior to CSG’s right to receive payment as shareholder from the assets of that subsidiary,
Noteholders will be effectively subordinated to creditors of CSG’s subsidiaries.

Since 1 January 2016, CSG is subject to the resolution regime under Swiss banking laws and
regulations.

Prior to 1 January 2016, the Swiss bank resolution regime only applied to duly licensed banks, such as
Credit Suisse AG (“CS”), and certain other regulated financial service providers in Switzerland, but not to a
parent company of a financial group, such as CSG. However, pursuant to an amendment to the Swiss Banking
Act that took effect on 1 January 2016, the scope of the Swiss bank resolution regime was extended to, among
others, Swiss parent companies of financial groups, including CSG, so that the same resolution regime that
applies to CS also applies to CSG.

Under the amended Swiss Banking Act, FINMA is able to exercise its broad statutory powers
thereunder with respect to CSG, including its powers to order of protective measures, institute restructuring
proceedings (and exercise any Swiss resolution powers in connection therewith), and institute liquidation
proceedings, if there is justified concern that CSG is over-indebted, has serious liquidity problems or, after the
expiry of a deadline, no longer fulfils capital adequacy requirements.
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Protective measures may be ordered even before a Write-down Event has occurred. Such protective
measures may include (a) giving instructions to the governing bodies of CSG, (b) appointing an investigating
agent, (c) stripping governing bodies of CSG of their power to legally represent CSG or remove them from
office, (d) removing the regulatory or company-law audit firm from office, (e) limiting CSG’s business
activities, (f) forbidding CSG to make or accept payments or undertake security trades, (g) closing down
CSG, or (h) except for mortgage-secured receivables of central mortgage bond institutions, ordering a
moratorium or deferral of payments. CSG will have limited ability to challenge any such protective measures.
Additionally, holders of the Notes would have no right under Swiss law and in Swiss courts to reject, seek the
suspension of, or to challenge the imposition of any such protective measures.

Resolution powers that may be exercised during restructuring proceedings with respect to CSG,
include the power to (a) transfer the assets, or portions thereof, together with debt and other liabilities, or
portions thereof, and contracts, to another entity, (b) stay (for a maximum of two business days) the
termination of, and the exercise of rights to terminate, netting rights, rights to enforce or dispose of certain
types of collateral or rights to transfer claims, liabilities or certain collateral under, contracts to which the
entity subject to such Restructuring Proceedings is a party, and/or (c) partially or fully convert into equity of
CSG and/or write-down the obligations of CSG, including the Notes, if not already written-down pursuant to
their terms. Creditors, including holders of the Notes, will have no right to reject, or to seek the suspension of,
any restructuring plan pursuant to which such resolution powers are exercised with respect to CSG. Holders
of the Notes will have only limited rights to challenge any decision to exercise resolution powers with respect
to CSG or to have that decision reviewed by a judicial or administrative process or otherwise.

While the terms of the Notes provide for a contractual write-down of the full principal amount of the
Notes upon the occurrence of a Write-down Event, there can be no assurance that the taking of any actions by
FINMA, or any other authority in Switzerland that is competent at the relevant time, with respect to CSG
would not as well or instead of the contractual write-down adversely affect the rights of holders of the Notes,
the price or value of an investment in the Notes and/or CSG’s ability to satisfy their obligations under the
Notes.

International Exchange of Information in Tax Matters

Switzerland has concluded a multilateral agreement with the EU on the international automatic
exchange of information (“AEOI”) in tax matters (the “AEOI Agreement”), which is replacing the repealed
EU savings tax agreement and the repealed agreements of Switzerland with Austria and UK on final
withholding taxes. The AEOI Agreement became effective as of 1 January 2017, and applies to all 28 member
states and also Gibraltar. In addition, Switzerland has concluded the multilateral competent authority
agreement on the automatic exchange of financial account information (“MCAA”), and based on the MCAA,
a number of bilateral AEOI agreements, including with Argentina, Australia, Brazil, Canada, Chile, China,
Colombia, Cost Rica, Greenland, Iceland, India, Indonesia, Israel, Japan, Liechtenstein, Malaysia, Mexico,
New Zealand, Norway, Russia, Saudi Arabia, South Africa, South Korea, United Arab Emirates, Uruguay and
a number of other jurisdictions, which agreements became effective on 1 January 2017, or, subject to
ratification, will become effective on 1 January 2018. Based on the AEOI Agreement and the bilateral
agreements and the implementing laws of Switzerland, Switzerland began or will begin to collect data in
respect of financial assets, including Notes, held in, and income derived thereon and credited to, accounts or
deposits with a paying agent in Switzerland for the benefit of individuals resident in a EU member state or in
a treaty state from 2017 or 2018, and begin to exchange it from 2018 or 2019, depending on the effectiveness
date of the agreement. Switzerland has announced to conclude further AEOI agreements with further
countries. An updated list of AEOI agreements of Switzerland can be found on:
www.sif.admin.ch/sif/en/home/themen/internationale-steuerpolitik/automatischer-informationsausausch.html.

In addition, if the financial institution through which an investor holds its account is located in a
jurisdiction that has entered into an intergovernmental agreement to implement FATCA (as defined herein), or
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a jurisdiction that has committed to the implementation of the OECD Standard for Automatic Exchange of
Financial Account Information — Common Reporting Standard (the “CRS”), the financial institution may be
required to determine whether accounts held in the financial institution are held directly or indirectly by U.S.
persons (in the case of FATCA) or by residents of the jurisdictions that have implemented CRS (in the case of
CRS). Accordingly, investors may be required to provide the financial institution through which the investor
holds its account with information about the investor’s identity, tax status, and if required, the investor’s direct
and indirect owners. This information may be provided, directly or indirectly, to the investor’s home taxing
jurisdiction, and may also be provided to the jurisdiction in which the investor holds its account, if different.
Investors should consult their own tax advisers regarding the potential implications of AEOI, FATCA, CRS
and other similar systems for collecting and reporting account information.

Potential changes in Swiss withholding tax legislation.

On 4 November 2015, the Swiss Federal Council announced that it had mandated the Swiss Federal
Finance Department to appoint a group of experts to prepare a proposal for a reform of the Swiss withholding
tax system. The proposal is expected to, among other things, replace the current debtor-based regime
applicable to interest payments with a paying agent-based regime for Swiss withholding tax. This paying
agent-based regime is expected to be similar to the one contained in the draft legislation published by the
Swiss Federal Council on 17 December 2014, which was subsequently withdrawn on 24 June 2015. If such a
new paying agent-based regime were to be enacted and were to result in the deduction or withholding of
Swiss withholding tax on any interest payments in respect of a Note by any person other than the Issuer, the
Holder would not be entitled to receive any Additional Amounts as a result of such deduction or withholding
under the terms of the Notes.

No public market exists for the Notes, and there are uncertainties regarding the existence of any
trading market for the Notes.

The Notes are new securities which may not be widely distributed and for which there is currently no
active trading market. If the Notes are traded after their initial issuance, they may trade at a discount to their
issue price, depending upon prevailing interest rates, the market for similar securities, general economic
conditions, CSG’s results of operations and fluctuations in CSG’s capital ratios. Therefore, investors may not
be able to sell their Notes easily or at prices that will provide them with a yield comparable to similar
investments that have a developed secondary market. This is particularly the case for the Notes as they are
especially sensitive to interest rate, currency and market risks, are designed for specific objectives or
strategies or have been structured to meet the investment requirements of limited categories of investors.
These types of Notes generally would have a more limited secondary market and more price volatility than
conventional debt securities.

Although application will be made for the admission to trading and listing of the Notes on the SIX
Swiss Exchange, there can be no assurance that such application will be accepted or that an active trading
market in the Notes will develop. Accordingly, there can be no assurance as to the development or liquidity of
any trading market for the Notes. Illiquidity may have a severely adverse effect on the market value of the
Notes.

The market value of the Notes may be influenced by unpredictable factors.

Many factors, most of which are beyond CSG’s control, will influence the value of the Notes and the
price, if any, at which securities dealers may be willing to purchase or sell the Notes in the secondary market,
including:

@) the creditworthiness of CSG and, in particular, the level of CSG’s capital ratios from time to time;

(i)  supply and demand for the Notes, including inventory with any securities dealer; and
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(iii))  economic, financial, political or regulatory events or judicial decisions that affect CSG and the Group
or the financial markets generally.

Accordingly, if a Holder sells its Notes in the secondary market, it may not be able to obtain a price
equal to the principal amount of the Notes or a price equal to the price that it paid for the Notes.

The Swiss franc exchange rate may have an effect on the value of the Notes.

The Issuer will pay principal and interest on the Notes in Swiss francs. This presents certain risks
relating to currency conversions if an investor’s financial activities are denominated principally in a currency
or currency unit (the “Investor’s Currency”) other than Swiss francs. These include the risk that exchange
rates may significantly change (including changes due to devaluation of Swiss francs or revaluation of the
Investor’s Currency) and the risk that authorities with jurisdiction over the Investor’s Currency may impose or
modify exchange controls. An appreciation in the value of the Investor’s Currency relative to Swiss francs
would decrease (1) the Investor’s Currency-equivalent yield on the Notes, (2) the Investor’s Currency-
equivalent value of any principal payable on the Notes and (3) the Investor’s Currency-equivalent market
value of the Notes.

Government and monetary authorities may impose (as some have done in the past) exchange controls
that could adversely affect an applicable exchange rate. As a result, investors may receive less interest or
principal than expected, or no interest or principal. Any of the foregoing events could adversely affect the
price of the Notes.

Holders are subject to interest rate risks.

Because the Notes bear a fixed rate of interest from the Issue Date to (but excluding) the First Optional
Redemption Date, investment in the Notes involves the risk that subsequent changes in market interest rates
may adversely affect the value of the Notes during this period

Legal investment considerations may restrict certain investments.

The investment activities of certain investors are subject to legal investment laws and regulations, or
review or regulation by certain authorities. Each potential investor should consult its legal advisers to assess
the terms of the Notes (including as to a Write-down) and to determine whether and to what extent (1) Notes
are legal investments for it, (2) Notes can be used as collateral for various types of borrowing and (3) other
restrictions apply to its purchase or pledge of any Notes. Financial institutions should consult their legal
advisers or the appropriate regulators to determine the appropriate treatment of Notes under any applicable
risk-based capital or similar rules.

Factors that may affect the ability of the Issuer to fulfil its obligations under the Notes and/or
the likelihood of a Write-down Event

CSG is exposed to a variety of risks that could adversely affect its results of operations or financial
condition, including, among others, those described below. Unless indicated otherwise, all references to CSG
in the risk factors set out under this section “Factors that may affect the ability of the Issuer to fulfil its
obligations under the Notes and/or the likelihood of a Write-down Event” are describing the consolidated
businesses carried on by CSG and its subsidiaries.

Liquidity risk

Liquidity, or ready access to funds, is essential to CSG’s business, particularly CSG’s investment
banking businesses. CSG seeks to maintain available liquidity to meet its obligations in a stressed liquidity
environment. For information on CSG’s liquidity management, refer to “II[—Treasury, risk, balance sheet
and off-balance sheet” in the Annual Report 2015 and “IlI—Treasury, risk, balance sheet and off-balance
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sheet” in each of CSG’s quarterly financial reports dated 3 November 2016, 28 July 2016 and 10 May 2016
(collectively, the “2016 Quarterly Reports™).

CSG’s liquidity could be impaired if it is unable to access the capital markets or sell its assets, and
CSG expects its liquidity costs to increase.

CSG’s ability to borrow on a secured or unsecured basis and the cost of doing so can be affected by
increases in interest rates or credit spreads, the availability of credit, regulatory requirements relating to
liquidity or the market perceptions of risk relating to CSG or the banking sector, including CSG’s perceived
or actual creditworthiness. An inability to obtain financing in the unsecured long-term or short-term debt
capital markets, or to access the secured lending markets, could have a substantial adverse effect on CSG’s
liquidity. In challenging credit markets, CSG’s funding costs may increase or it may be unable to raise funds
to support or expand its businesses, adversely affecting its results of operations. Following the financial crisis
in 2008 and 2009, its costs of liquidity have been significant, and CSG expects to incur additional costs as a
result of regulatory requirements for increased liquidity and the continued challenging economic environment
in Europe, the United States and elsewhere.

If CSG is unable to raise needed funds in the capital markets (including through offerings of equity and
regulatory capital securities), it may need to liquidate unencumbered assets to meet its liabilities. In a time of
reduced liquidity, CSG may be unable to sell some of its assets, or it may need to sell assets at depressed
prices, which in either case could adversely affect its results of operations and financial condition.

CSG’s businesses rely significantly on its deposit base for funding.

CSG’s businesses benefit from short-term funding sources, including primarily demand deposits, inter-
bank loans, time deposits and cash bonds. Although deposits have been, over time, a stable source of funding,
this may not continue. In that case, CSG’s liquidity position could be adversely affected and it might be
unable to meet deposit withdrawals on demand or at their contractual maturity, to repay borrowings as they
mature or to fund new loans, investments and businesses.

Changes in CSG’s ratings may adversely affect its business.

Ratings are assigned by rating agencies. They may lower, indicate their intention to lower or withdraw
their ratings at any time. The major rating agencies remain focused on the financial services industry,
particularly on uncertainties as to whether firms that pose systemic risk would receive government or central
bank support in a financial or credit crisis, and on such firms’ potential vulnerability to market sentiment and
confidence, particularly during periods of severe economic stress. For example, in February 2015, Standard &
Poor’s lowered its long-term credit ratings of several European banks, including Credit Suisse Group AG, by
one notch and in January 2016 Moody’s lowered its long term credit ratings of Credit Suisse AG by one
notch. Any downgrades in CSG’s assigned ratings, including in particular its credit ratings, could increase
CSG’s borrowing costs, limit its access to capital markets, increase its cost of capital and adversely affect the
ability of its businesses to sell or market their products, engage in business transactions — particularly longer-
term and derivatives transactions — and retain its clients.

Market risk

CSG may incur significant losses on its trading and investment activities due to market fluctuations
and volatility.

Although CSG continued to strive to reduce its balance sheet and made significant progress in
implementing its new strategy in 2015, CSG continues to maintain large trading and investment positions and
hedges in the debt, currency and equity markets, and in private equity, hedge funds, real estate and other
assets. These positions could be adversely affected by volatility in financial and other markets, that is, the
degree to which prices fluctuate over a particular period in a particular market, regardless of market levels. To
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the extent that CSG owns assets, or has net long positions, in any of those markets, a downturn in those
markets could result in losses from a decline in the value of CSG’s net long positions. Conversely, to the
extent that CSG has sold assets that it does not own or has net short positions in any of those markets, an
upturn in those markets could expose CSG to potentially significant losses as it attempts to cover its net short
positions by acquiring assets in a rising market. Market fluctuations, downturns and volatility can adversely
affect the fair value of CSG’s positions and its results of operations. Adverse market or economic conditions
or trends have caused, and in the future may cause, a significant decline in CSG’s net revenues and
profitability.

CSG’s businesses are subject to the risk of loss from adverse market conditions and unfavourable
economic, monetary, political, legal and other developments in the countries it operates in around the
world.

As a global financial services company, CSG’s businesses are materially affected by conditions in the
financial markets and economic conditions generally in Europe, the United States, Asia and elsewhere around
the world. The recovery from the economic crisis of 2008 and 2009 continues to be sluggish in several key
developed markets. The European sovereign debt crisis, as well as United States’ debt levels and the federal
budget process, have not been permanently resolved. In addition, significantly higher market volatility, low
commodity prices, particularly the recent significant decrease in energy prices, and concerns over emerging
markets, in particular slower economic growth in China, have recently affected financial markets. CSG’s
financial condition and results of operations could be materially adversely affected if these conditions do not
improve, or if they stagnate or worsen. Further, various countries in which CSG operates or invests have
experienced severe economic disruptions particular to that country or region, including extreme currency
fluctuations, high inflation, or low or negative growth, among other negative conditions. Concerns about
weaknesses in the economic and fiscal condition of certain European countries continued, especially with
regard to how such weaknesses might affect other economies as well as financial institutions (including CSG)
which lent funds to or did business with or in those countries. For example, sanctions have been imposed on
certain individuals and companies in Russia due to the conflict in the Ukraine. In addition, events in Greece
have led to concerns about its economic and financial stability and the effects that it could have on the
eurozone. Continued concern about European economies, including the refugee crisis and uncertainty related
to the upcoming UK referendum on withdrawal from the EU, could cause disruptions in market conditions in
Europe and around the world. Economic disruption in other countries, even in countries in which CSG does
not currently conduct business or have operations, could adversely affect its businesses and results.

Adverse market and economic conditions continue to create a challenging operating environment for
financial services companies. In particular, the impact of interest and currency exchange rates, the risk of
geopolitical events, fluctuations in commodity prices and concerns over European stagnation and Greece’s
position in the eurozone have affected financial markets and the economy. In recent years, the low interest
rate environment has adversely affected CSG’s net interest income and the value of its trading and non-
trading fixed income portfolios, and future changes in interest rates, including changes in the current negative
short-term interest rates in CSG’s home market, could adversely affect its businesses and results. In addition,
movements in equity markets have affected the value of CSG’s trading and non-trading equity portfolios,
while the historical strength of the Swiss franc has adversely affected CSG’s revenues and net income.
Further, diverging monetary policies among the major economies in which CSG operates, in particular among
the U.S. Federal Reserve (the “Fed”), the European Central Bank and the Swiss National Bank (the “SNB”)
may adversely affect its results.

Such adverse market or economic conditions may reduce the number and size of investment banking
transactions in which CSG provides underwriting, mergers and acquisitions advice or other services and,
therefore, may adversely affect its financial advisory and underwriting fees. Such conditions may adversely
affect the types and volumes of securities trades that CSG executes for customers and may adversely affect
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the net revenues it receives from commissions and spreads. In addition, several of CSG’s businesses engage in
transactions with, or trade in obligations of, governmental entities, including super-national, national, state,
provincial, municipal and local authorities. These activities can expose CSG to enhanced sovereign, credit-
related, operational and reputational risks, including the risks that a governmental entity may default on or
restructure its obligations or may claim that actions taken by government officials were beyond the legal
authority of those officials, which could adversely affect CSG’s financial condition and results of operations.

Unfavourable market or economic conditions have affected CSG’s businesses over the last years,
including the low interest rate environment, continued cautious investor behaviour and changes in market
structure, particularly in CSG’s macro businesses. These negative factors have been reflected in lower
commissions and fees from CSG’s client-flow sales and trading and asset management activities, including
commissions and fees that are based on the value of CSG’s clients’ portfolios. Investment performance that is
below that of competitors or asset management benchmarks could result in a decline in assets under
management and related fees and make it harder to attract new clients. There has been a fundamental shift in
client demand away from more complex products and significant client deleveraging, and CSG’s results of
operations related to private banking and asset management activities have been and could continue to be
adversely affected as long as this continues.

Adverse market or economic conditions have also negatively affected CSG’s private equity
investments since, if a private equity investment substantially declines in value, CSG may not receive any
increased share of the income and gains from such investment (to which CSG is entitled in certain cases when
the return on such investment exceeds certain threshold returns), may be obligated to return to investors
previously received excess carried interest payments and may lose its pro rata share of the capital invested. In
addition, it could become more difficult to dispose of the investment, as even investments that are performing
well may prove difficult to exit.

In addition to the macroeconomic factors discussed above, other events beyond CSG’s control,
including terrorist attacks, military conflicts, economic or political sanctions, disease pandemics, political
unrest or natural disasters could have a material adverse effect on economic and market conditions, market
volatility and financial activity, with a potential related effect on CSG’s businesses and results.

CSG may incur significant losses in the real estate sector.

CSG finances and acquires principal positions in a number of real estate and real estate-related
products, primarily for clients, and originates loans secured by commercial and residential properties. As of
31 December 2015, CSG’s real estate loans as reported to the SNB totaled approximately CHF 143 billion.
CSG also securitises and trades in commercial and residential real estate and real estate-related whole loans,
mortgages, and other real estate and commercial assets and products, including commercial mortgage-backed
securities and residential mortgage-backed securities (“RMBS”). CSG’s real estate-related businesses and risk
exposures could be adversely affected by any downturn in real estate markets, other sectors and the economy
as a whole. In particular, the risk of potential price corrections in the real estate market in certain areas of
Switzerland could have a material adverse effect on CSG’s real estate-related businesses.

Holding large and concentrated positions may expose CSG to large losses.

Concentrations of risk could increase losses, given that CSG has sizeable loans to, and securities
holdings in, certain customers, industries or countries. Decreasing economic growth in any sector in which
CSG makes significant commitments, for example, through underwriting, lending or advisory services, could
also negatively affect CSG’s net revenues.

CSG has significant risk concentration in the financial services industry as a result of the large volume
of transactions it routinely conducts with broker-dealers, banks, funds and other financial institutions, and in
the ordinary conduct of CSG’s business it may be subject to risk concentration with a particular counterparty.
CSQG, like other financial institutions, continues to adapt its practices and operations in consultation with its
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regulators to better address an evolving understanding of its exposure to, and management of, systemic risk
and risk concentration to financial institutions. Regulators continue to focus on these risks, and there are
numerous new regulations and government proposals, and significant ongoing regulatory uncertainty, about
how best to address them. There can be no assurance that the changes in CSG’s industry, operations, practices
and regulation will be effective in managing this risk. For further information, refer to “I—Information on the
Company—Regulation and supervision” in the Annual Report 2015 and “II—Treasury, risk, balance sheet and
off-balance sheet—Capital management—Regulatory Capital Framework” in the 2016 Quarterly Reports.
Risk concentration may cause CSG to suffer losses even when economic and market conditions are generally
favourable for others in its industry.

CSG’s hedging strategies may not prevent losses.

If any of the variety of instruments and strategies CSG uses to hedge its exposure to various types of
risk in its businesses is not effective, it may incur losses. CSG may be unable to purchase hedges or be only
partially hedged, or its hedging strategies may not be fully effective in mitigating its risk exposure in all
market environments or against all types of risk.

Market risk may increase the other risks that CSG faces.

In addition to the potentially adverse effects on CSG’s businesses described above, market risk could
exacerbate the other risks that CSG faces. For example, if CSG were to incur substantial trading losses, its
need for liquidity could rise sharply while its access to liquidity could be impaired. In conjunction with
another market downturn, CSG’s customers and counterparties could also incur substantial losses of their
own, thereby weakening their financial condition and increasing CSG’s credit and counterparty risk exposure
to them.

Credit risk

CSG may suffer significant losses from its credit exposures.

CSG’s businesses are subject to the fundamental risk that borrowers and other counterparties will be
unable to perform their obligations. CSG’s credit exposures exist across a wide range of transactions that it
engages in with a large number of clients and counterparties, including lending relationships, commitments
and letters of credit, as well as derivative, currency exchange and other transactions. CSG’s exposure to credit
risk can be exacerbated by adverse economic or market trends, as well as increased volatility in relevant
markets or instruments. In addition, disruptions in the liquidity or transparency of the financial markets may
result in CSG’s inability to sell, syndicate or realise the value of its positions, thereby leading to increased
concentrations. Any inability to reduce these positions may not only increase the market and credit risks
associated with such positions, but also increase the level of RWAs on CSG’s balance sheet, thereby
increasing its capital requirements, all of which could adversely affect its businesses. For information on
management of credit risk, refer to “IIl—Treasury, risk, balance sheet and off-balance sheet—Risk
management” in the Annual Report 2015 and “II—Treasury, risk, balance sheet and off-balance sheet—Risk
management” in the 2016 Quarterly Reports.

CSG’s regular review of the creditworthiness of clients and counterparties for credit losses does not
depend on the accounting treatment of the asset or commitment. Changes in creditworthiness of loans and
loan commitments that are fair valued are reflected in trading revenues.

CSG management’s determination of the provision for loan losses is subject to significant judgment.
CSG’s banking businesses may need to increase their provisions for loan losses or may record losses in excess
of the previously determined provisions if its original estimates of loss prove inadequate, which could have a
material adverse effect on its results of operations. For information on provisions for loan losses and related
risk mitigation refer to “IIl—Treasury, risk, balance sheet and off-balance sheet—Risk management” and
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“Note 1—Summary of significant accounting policies”, “Note 10—Provision for credit losses” and “Note 19—
Loans, allowance for loan losses and credit quality”, each in “V—Consolidated financial statements—Credit
Suisse Group” in the Annual Report 2015 and “II—Treasury, risk, balance sheet and off-balance sheet—Risk
management” and “Note 10—Provision for credit losses” and “Note 17—Loans, allowance for loan losses
and credit quality” each in “IlI—Condensed consolidated financial statements—unaudited” in the 2016
Quarterly Reports.

Under certain circumstances, CSG may assume long-term credit risk, extend credit against illiquid
collateral and price derivative instruments aggressively based on the credit risks that CSG takes. As a result of
these risks, CSG’s capital and liquidity requirements may continue to increase.

Defaults by a large financial institution could adversely affect financial markets generally and CSG
specifically.

Concerns or even rumours about or a default by one institution could lead to significant liquidity
problems, losses or defaults by other institutions because the commercial soundness of many financial
institutions may be closely related as a result of credit, trading, clearing or other relationships between
institutions. This risk is sometimes referred to as systemic risk. Concerns about defaults by and failures of
many financial institutions, particularly those with significant exposure to the eurozone, continued in 2015
and could continue to lead to losses or defaults by financial institutions and financial intermediaries with
which CSG interacts on a daily basis, such as clearing agencies, clearing houses, banks, securities firms and
exchanges. CSG’s credit risk exposure will also increase if the collateral it holds cannot be realised upon or
can only be liquidated at prices insufficient to cover the full amount of exposure.

The information that CSG uses to manage its credit risk may be inaccurate or incomplete.

Although CSG regularly reviews its credit exposure to specific clients and counterparties and to
specific industries, countries and regions that it believes may present credit concerns, default risk may arise
from events or circumstances that are difficult to foresee or detect, such as fraud. CSG may also fail to receive
full information with respect to the credit or trading risks of a counterparty.

Risks from estimates and valuations

CSG makes estimates and valuations that affect its reported results, including measuring the fair value
of certain assets and liabilities, establishing provisions for contingencies and losses for loans, litigation and
regulatory proceedings, accounting for goodwill and intangible asset impairments, evaluating its ability to
realise deferred tax assets, valuing equity-based compensation awards, modelling its risk exposure and
calculating expenses and liabilities associated with its pension plans. These estimates are based upon
judgement and available information, and CSG’s actual results may differ materially from these estimates. For
information on these estimates and valuations, refer to “II—Operating and financial review—Critical
accounting estimates” and “Note I—Summary of significant accounting policies” in “V—Consolidated
financial statements—Credit Suisse Group” in the Annual Report 2015 and “Note I—Summary of significant
accounting policies” in “IlI—Condensed consolidated financial statements—unaudited’ in the 2016
Quarterly Reports.

CSG’s estimates and valuations rely on models and processes to predict economic conditions and
market or other events that might affect the ability of counterparties to perform their obligations to CSG or
impact the value of assets. To the extent CSG’s models and processes become less predictive due to
unforeseen market conditions, illiquidity or volatility, its ability to make accurate estimates and valuations
could be adversely affected.
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Risks relating to off-balance sheet entities

CSG enters into transactions with special purpose entities (“SPEs”) in its normal course of business,
and certain SPEs with which CSG transacts business are not consolidated and their assets and liabilities are
off-balance sheet. CSG may have to exercise significant management judgement in applying relevant
accounting consolidation standards, either initially or after the occurrence of certain events that may require
CSG to reassess whether consolidation is required. Accounting standards relating to consolidation, and their
interpretation, have changed and may continue to change. If CSG is required to consolidate an SPE, its assets
and liabilities would be recorded on its consolidated balance sheets and CSG would recognise related gains
and losses in its consolidated statements of operations, and this could have an adverse impact on its results of
operations and capital and leverage ratios. For information on CSG’s transactions with and commitments to
SPEs, refer to “III—Treasury, risk, balance sheet and off-balance sheet—Balance sheet, off-balance sheet and
other contractual obligations—off-balance sheet” in the Annual Report 2015 and “II—Treasury, risk, balance
sheet and off-balance sheet—Balance sheet and off-balance sheet—off-balance sheet” in the 2016 Quarterly
Reports.

Country and currency exchange risk

Country risks may increase market and credit risks CSG faces.

Country, regional and political risks are components of market and credit risk. Financial markets and
economic conditions generally have been and may in the future be materially affected by such risks.
Economic or political pressures in a country or region, including those arising from local market disruptions,
currency crises, monetary controls or other factors, may adversely affect the ability of clients or counterparties
located in that country or region to obtain foreign currency or credit and, therefore, to perform their
obligations to CSG, which in turn may have an adverse impact on CSG’s results of operations.

CSG may face significant losses in emerging markets.

A key element of CSG’s new strategy is to scale up its private banking businesses in emerging market
countries. CSG’s implementation of that strategy will necessarily increase its already existing exposure to
economic instability in those countries. CSG monitors these risks, seeks diversity in the sectors in which it
invests and emphasises client-driven business. CSG’s efforts at limiting emerging market risk, however, may
not always succeed. In addition, various emerging market countries, in particular China and Brazil during
2015, have experienced and may continue to experience severe economic and financial disruptions or slower
economic growth than in prior years. The possible effects of any such disruptions may include an adverse
impact on CSG’s businesses and increased volatility in financial markets generally.

Currency fluctuations may adversely affect CSG’s results of operations.

CSG is exposed to risk from fluctuations in exchange rates for currencies, particularly the U.S. dollar.
In particular, a substantial portion of CSG’s assets and liabilities are denominated in currencies other than the
Swiss franc, which is the primary currency of its financial reporting. CSG’s capital is also stated in Swiss
francs and it does not fully hedge its capital position against changes in currency exchange rates. Despite
some weakening, the Swiss franc remained strong against the U.S. dollar and euro in 2015.

In addition, on 15 January 2015, the SNB decided to discontinue the minimum exchange rate of
CHF 1.20 per euro. As CSG incurs a significant part of its expenses in Swiss francs while it generates a large
proportion of its revenues in other currencies, its earnings are sensitive to changes in the exchange rates
between the Swiss franc and other major currencies. Although CSG has implemented a number of measures
designed to offset the impact of exchange rate fluctuations on its results of operations, the appreciation of the
Swiss franc in particular and exchange rate volatility in general have had an adverse impact on CSG’s results
of operations and capital position in recent years and may have such an effect in the future.
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Operational risk

CSG is exposed to a wide variety of operational risks, including information technology risk.

Operational risk is the risk of loss resulting from inadequate or failed internal processes, people and
systems or from external events. In general, although it has business continuity plans, CSG’s businesses face a
wide variety of operational risks, including technology risk that stems from dependencies on information
technology, third-party suppliers and the telecommunications infrastructure as well as from the
interconnectivity of multiple financial institutions with central agents, exchanges and clearing houses. As a
global financial services company, CSG relies heavily on its financial, accounting and other data processing
systems, which are varied and complex. CSG’s business depends on its ability to process a large volume of
diverse and complex transactions, including derivatives transactions, which have increased in volume and
complexity. CSG is exposed to operational risk arising from errors made in the execution, confirmation or
settlement of transactions or in transactions not being properly recorded or accounted for. Regulatory
requirements in this area have increased and are expected to increase further.

Information security, data confidentiality and integrity are of critical importance to CSG’s businesses.
Despite CSG’s wide array of security measures to protect the confidentiality, integrity and availability of its
systems and information, it is not always possible to anticipate the evolving threat landscape and mitigate all
risks to its systems and information. CSG could also be affected by risks to the systems and information of
clients, vendors, service providers, counterparties and other third parties. In addition, CSG may introduce new
products or services or change processes, resulting in new operational risk that CSG may not fully appreciate
or identify.

These threats may derive from human error, fraud or malice, or may result from accidental
technological failure. There may also be attempts to fraudulently induce employees, clients, third parties or
other users of CSG’s systems to disclose sensitive information in order to gain access to CSG’s data or that of
its clients.

Given CSG’s global footprint and the high volume of transactions CSG processes, the large number of
clients, partners and counterparties with which CSG does business, and the increasing sophistication of cyber-
attacks, a cyber-attack could occur without detection for an extended period of time. In addition, CSG expects
that any investigation of a cyber-attack will be inherently unpredictable and it may take time before any
investigation is complete. During such time, CSG may not know the extent of the harm or how best to
remediate it and certain errors or actions may be repeated or compounded before they are discovered and
rectified, all or any of which would further increase the costs and consequences of a cyber-attack.

If any of CSG’s systems do not operate properly or are compromised as a result of cyber-attacks,
security breaches, unauthorised access, loss or destruction of data, unavailability of service, computer viruses
or other events that could have an adverse security impact, CSG could be subject to litigation or suffer
financial loss not covered by insurance, a disruption of its businesses, liability to its clients, regulatory
intervention or reputational damage. Any such event could also require CSG to expend significant additional
resources to modify its protective measures or to investigate and remediate vulnerabilities or other exposures.

CSG may suffer losses due to employee misconduct.

CSG’s businesses are exposed to risk from potential non-compliance with policies, employee
misconduct or negligence and fraud, which could result in regulatory sanctions and serious reputational or
financial harm. In recent years, a number of multinational financial institutions have suffered material losses
due to the actions of traders performing unauthorised trades or other employees. It is not always possible to
deter employee misconduct and the precautions CSG takes to prevent and detect this activity may not always
be effective.
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Risk management.

CSG has risk management procedures and policies designed to manage its risk. These techniques and
policies, however, may not always be effective, particularly in highly volatile markets. CSG continues to
adapt its risk management techniques, in particular value-at-risk and economic capital, which rely on
historical data, to reflect changes in the financial and credit markets. No risk management procedures can
anticipate every market development or event, and CSG’s risk management procedures and hedging
strategies, and the judgements behind them, may not fully mitigate its risk exposure in all markets or against
all types of risk. For information on CSG’s risk management, refer to “III—Treasury, risk, balance sheet and
off-balance sheet—Risk management” in the Annual Report 2015 and “II—Treasury, risk, balance sheet and
off-balance sheet—Risk management” in the 2016 Quarterly Reports.

Legal and regulatory risks

CSG’s exposure to legal liability is significant.

CSG faces significant legal risks in its businesses, and the volume and amount of damages claimed in
litigation, regulatory proceedings and other adversarial proceedings against financial services firms continue
to increase in many of the principal markets in which it operates.

CSG and its subsidiaries are subject to a number of material legal proceedings, regulatory actions and
investigations, and an adverse result in one or more of these proceedings could have a material adverse effect
on CSG’s operating results for any particular period, depending, in part, upon its results for such period. For
information relating to these and other legal and regulatory proceedings involving CSG’s investment banking
and other businesses, refer to “Note 39—Litigation” in “V—Consolidated Financial Statements—Credit
Suisse Group” in the Annual Report 2015 and “Note 31—Litigation” in “Ill—Condensed consolidated
financial statements—unaudited” in the 2016 Quarterly Reports. See also “Credit Suisse Group AG—Recent
Developments—Settlement reached with U.S. Department of Justice regarding legacy Residential Mortgage-
Backed Securities matter” in this Information Memorandum.

It is inherently difficult to predict the outcome of many of the legal, regulatory and other adversarial
proceedings involving CSG’s businesses, particularly those cases in which the matters are brought on behalf
of various classes of claimants, seek damages of unspecified or indeterminate amounts or involve novel legal
claims. CSG’s management is required to establish, increase or release reserves for losses that are probable
and reasonably estimable in connection with these matters. For more information, refer to “II—Operating and
financial review—Critical accounting estimates” and “Note 1—Summary of significant accounting policies”
in “V—Consolidated financial statements—Credit Suisse Group” in the Annual Report 2015 and “Note I—
Summary of significant accounting policies” in “IlI—Condensed consolidated financial statements-
unaudited” in the 2016 Quarterly Reports.

Regulatory changes may adversely affect CSG’s business and ability to execute its strategic plans.

As a participant in the financial services industry, CSG is subject to extensive regulation by
governmental agencies, supervisory authorities and self-regulatory organisations in Switzerland, the European
Union, the United Kingdom and the United States and other jurisdictions in which CSG operates around the
world. Such regulation is increasingly more extensive and complex and, in recent years, costs related to its
compliance with these requirements and the penalties and fines sought and imposed on the financial services
industry by regulatory authorities have all increased significantly and may increase further. These regulations
often serve to limit CSG’s activities, including through the application of increased capital, leverage and
liquidity requirements, customer protection and market conduct regulations and direct or indirect restrictions
on the businesses in which CSG may operate or invest. Such limitations can have a negative effect on CSG’s
business and its ability to implement strategic initiatives. To the extent CSG is required to divest certain
businesses, it could incur losses, as it may be forced to sell such businesses at a discount, which in certain
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instances could be substantial, as a result of both the constrained timing of such sales and the possibility that
other financial institutions are liquidating similar investments at the same time.

Since 2008, regulators and governments have focused on the reform of the financial services industry,
including enhanced capital, leverage and liquidity requirements, changes in compensation practices (including
tax levies) and measures to address systemic risk, including potentially ring-fencing certain activities and
operations within specific legal entities. CSG is already subject to extensive regulation in many areas of its
business and expects to face increased regulation and regulatory scrutiny and enforcement. These various
regulations and requirements could require CSG to reduce assets held in certain subsidiaries, inject capital
into or otherwise change its operations or the structure of its subsidiaries and the Group. CSG expects such
increased regulation to continue to increase its costs, including, but not limited to, costs related to compliance,
systems and operations, as well as affecting its ability to conduct certain businesses, which could adversely
affect its profitability and competitive position. Variations in the details and implementation of such
regulations may further negatively affect CSG, as certain requirements currently are not expected to apply
equally to all of its competitors or to be implemented uniformly across jurisdictions.

For example, the additional requirements related to minimum regulatory capital, leverage ratios and
liquidity measures imposed by Basel III, together with more stringent requirements imposed by the Swiss
“Too Big To Fail” legislation and its implementing ordinances and related actions by CSG’s regulators, have
contributed to its decision to reduce risk-weighted assets and the size of its balance sheet, and could
potentially impact its access to capital markets and increase its funding costs. In addition, the ongoing
implementation in the United States of the provisions of the Dodd-Frank Wall Street Reform and Consumer
Protection Act (the “Dodd-Frank Act”), including the “Volcker Rule”, derivatives regulation, and other
regulatory developments described in “I—Information on the company—Regulation and supervision” in the
Annual Report 2015 and in “II—Treasury, risk, balance sheet and off-balance sheet—Capital management—
Regulatory Capital Framework” in the 2016 Quarterly Reports, have imposed, and will continue to impose,
new regulatory burdens on certain of CSG’s operations. These requirements have contributed to its decision to
exit certain businesses (including a number of its private equity businesses) and may lead it to exit other
businesses. New Commodity Futures Trading Commission and the U.S. Securities and Exchange Commission
(“SEC”) rules could materially increase the operating costs, including compliance, information technology
and related costs, associated with its derivatives businesses with United States persons, while at the same time
making it more difficult for CSG to transact derivatives business outside the United States. Further, in 2014,
the Fed adopted a final rule under the Dodd-Frank Act that created a new framework for regulation of the
United States operations of foreign banking organisations such as CSG’s. Although the final impact of the
new rule cannot be fully predicted at this time, it is expected to result in CSG incurring additional costs and to
affect the way it conducts its business in the United States, including by requiring it to create a single U.S.
intermediate holding company.

Similarly, already enacted and possible future cross-border tax regulation with extraterritorial effect,
such as the U.S. Foreign Account Tax Compliance Act and multilateral or bilateral agreements on the
automatic exchange of information in tax matters, impose detailed reporting obligations and increased
compliance and system-related costs on CSG’s businesses. Additionally, implementation of the European
Market Infrastructure Regulation (“EMIR”), and its Swiss equivalent, the FMIA, the Capital Requirements
Directive IV and Capital Requirements Regulation (“CRD IV”) and the proposed revisions to the Revised
Markets in Financial Instruments Directive (“MiFID II”’) may negatively affect CSG’s business activities. If
Switzerland does not pass legislation that is deemed equivalent to MiFID II in a timely manner, or if Swiss
regulation already passed is not deemed equivalent to EMIR, Swiss banks, including CS, may be limited from
participating in businesses regulated by such laws. Finally, CSG expects that new or expected total loss-
absorbing capacity requirements, which have been implemented in Switzerland and are being or have been
finalised in many jurisdictions including the United Kingdom and the United States, may increase CSG’s cost
of funding and may restrict its ability to deploy capital and liquidity on a global basis as needed.
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CSG expects the financial services industry, including CSG, to continue to be affected by the
significant uncertainty over the scope and content of regulatory reform in 2016 and beyond. Changes in laws,
rules or regulations, or in their interpretation or enforcement, or the implementation of new laws, rules or
regulations, may adversely affect CSG’s results of operations.

Despite CSG’s best efforts to comply with applicable regulations, a number of risks remain,
particularly in areas where applicable regulations may be unclear or inconsistent among jurisdictions or where
regulators revise their previous guidance or courts overturn previous rulings. Authorities in many jurisdictions
have the power to bring administrative or judicial proceedings against CSG, which could result in, among
other things, suspension or revocation of its licences, cease and desist orders, fines, civil penalties, criminal
penalties or other disciplinary action which could materially adversely affect CSG’s results of operations and
seriously harm its reputation.

For a description of CSG’s regulatory regime and a summary of some of the significant regulatory and
government reform proposals affecting the financial services industry, refer to “I—Information on the
company—Regulation and supervision” in the Annual Report 2015. For information regarding CSG’s current
regulatory framework and expected changes to this framework affecting capital and liquidity standards, refer
to “Liquidity and funding management” and “Capital management’, each in “IlI—Treasury, risk, balance
sheet and off-balance sheet” in the Annual Report 2015, and “II—Treasury, risk, balance sheet and off-
balance sheet—Liquidity and funding management” in the 2016 Quarterly Reports.

Swiss resolution proceedings and resolution planning requirements may affect CSG’s shareholders
and creditors.

Pursuant to Swiss banking laws, FINMA has broad powers and discretion in the case of resolution
proceedings with respect to a Swiss bank, such as CS, and, since 1 January 2016, to a Swiss parent company
of a financial group, such as Credit Suisse Group AG. These broad powers include the power to cancel CS’s
or Credit Suisse Group AG’s outstanding equity, convert debt instruments and other liabilities of CS or Credit
Suisse Group AG into equity and cancel such liabilities in whole or in part, and stay (for a maximum of two
business days) certain rights under contracts, as well as order protective measures, including the deferment of
payments, and institute liquidation proceedings. The scope of such powers and discretion and the legal
mechanisms that would be utilised are subject to development and interpretation.

CSG is currently subject to resolution planning requirements in Switzerland, the United States and the
United Kingdom and may face similar requirements in other jurisdictions. If a resolution plan is determined
by the relevant authority to be inadequate, relevant regulations may allow the authority to place limitations on
the scope or size of CSG’s business in that jurisdiction, require it to hold higher amounts of capital or
liquidity, require it to divest assets or subsidiaries or to change its legal structure or business to remove the
relevant impediments to resolution.

For a description of the current resolution regime under Swiss banking laws as it currently applies to
CS and, since 1 January 2016, to Credit Suisse Group AG, see “—Recent regulatory developments and
proposals—Switzerland” and “—Regulatory framework—Switzerland—Resolution regime” each in “I—
Information on the Company—Regulation and Supervision” in the Annual Report 2015.

Changes in monetary policy are beyond CSG’s control and difficult to predict.

CSG is affected by the monetary policies adopted by the central banks and regulatory authorities of
Switzerland, the United States and other countries. The actions of the SNB and other central banking
authorities directly impact CSG’s cost of funds for lending, capital raising and investment activities and may
impact the value of financial instruments CSG holds and the competitive and operating environment for the
financial services industry. Many central banks have implemented significant changes to their monetary
policy and may implement further changes. CSG cannot predict whether these changes will have a material
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adverse effect on it or its operations. In addition, changes in monetary policy may affect the credit quality of
its customers. Any changes in monetary policy are beyond CSG’s control and difficult to predict.

Legal restrictions on its clients may reduce the demand for CSG’s services.

CSG may be materially affected not only by regulations applicable to it as a financial services
company, but also by regulations and changes in enforcement practices applicable to its clients. CSG’s
business could be affected by, among other things, existing and proposed tax legislation, antitrust and
competition policies, corporate governance initiatives and other governmental regulations and policies and
changes in the interpretation or enforcement of existing laws and rules that affect business and the financial
markets. For example, focus on tax compliance and changes in enforcement practices could lead to further
asset outflows from CSG’s private banking businesses.

Competition

CSG faces intense competition.

CSG faces intense competition in all financial services markets and for the products and services it
offers. Consolidation through mergers, acquisitions, alliances and cooperation, including as a result of
financial distress, has increased competitive pressures. Competition is based on many factors, including the
products and services offered, pricing, distribution systems, customer service, brand recognition, perceived
financial strength and the willingness to use capital to serve client needs. Consolidation has created a number
of firms that, like CSG, have the ability to offer a wide range of products, from loans and deposit-taking to
brokerage, investment banking and asset management services. Some of these firms may be able to offer a
broader range of products than CSG does, or offer such products at more competitive prices. Current market
conditions have resulted in significant changes in the competitive landscape in CSG’s industry as many
institutions have merged, altered the scope of their business, declared bankruptcy, received government
assistance or changed their regulatory status, which will affect how they conduct their business. In addition,
current market conditions have had a fundamental impact on client demand for products and services. CSG
can give no assurance that its results of operations will not be adversely affected.

CSG’s competitive position could be harmed if its reputation is damaged.

In the highly competitive environment arising from globalisation and convergence in the financial
services industry, a reputation for financial strength and integrity is critical to CSG’s performance, including
its ability to attract and maintain clients and employees. CSG’s reputation could be harmed if its
comprehensive procedures and controls fail, or appear to fail, to address conflicts of interest, prevent
employee misconduct, produce materially accurate and complete financial and other information or prevent
adverse legal or regulatory actions. For more information, refer to “lII—Treasury, risk, balance sheet and off-
balance sheet—Risk management—Risk coverage and management—Reputational risk” in the Annual Report
2015 and “II—Treasury, Risk;, Balance sheet and Off-balance sheet— Risk management” in the 2016
Quarterly Reports.

CSG maust recruit and retain highly skilled employees.

CSG’s performance is largely dependent on the talents and efforts of highly skilled individuals.
Competition for qualified employees is intense. CSG has devoted considerable resources to recruiting,
training and compensating employees. CSG’s continued ability to compete effectively in its businesses
depends on its ability to attract new employees and to retain and motivate its existing employees. The
continued public focus on compensation practices in the financial services industry, and related regulatory
changes, may have an adverse impact on CSG’s ability to attract and retain highly skilled employees. In
particular, limits on the amount and form of executive compensation imposed by regulatory initiatives,
including the Compensation Ordinance Against Excessive Compensation in Switzerland and the
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implementation of CRD IV in the UK, could potentially have an adverse impact on CSG’s ability to retain
certain of its most highly skilled employees and hire new qualified employees in certain businesses.

CSG faces competition from new trading technologies.

CSG’s businesses face competitive challenges from new trading technologies, including trends towards
direct access to automated and electronic markets, and the move to more automated trading platforms. Such
technologies and trends may adversely affect its commission and trading revenues, exclude its businesses
from certain transaction flows, reduce its participation in the trading markets and the associated access to
market information and lead to the creation of new and stronger competitors. CSG has made, and may
continue to be required to make, significant additional expenditures to develop and support new trading
systems or otherwise invest in technology to maintain its competitive position.

Risks relating to CSG’s strategy

CSG may not achieve all of the expected benefits of its strategic initiatives.

In October 2015, CSG announced a comprehensive new strategic direction, structure and organisation
of the Group, and on 23 March 2016 and 7 December 2016 CSG announced updates to this strategy. CSG’s
ability to implement its new strategic direction, structure and organisation is based on a number of key
assumptions regarding the future economic environment, the economic growth of certain geographic regions,
the regulatory landscape, CSG’s ability to meet certain targets, anticipated interest rates and central bank
action. If any of these assumptions (including but not limited to CSG’s ability to meet certain targets) prove
inaccurate in whole or in part, CSG’s ability to achieve some or all of the expected benefits of this strategy
could be limited, including CSG’s ability to meet its stated financial objectives, keep related restructuring
charges within the limits currently expected and retain key employees. Factors beyond CSG’s control,
including but not limited to the market and economic conditions, changes in laws, rules or regulations,
execution risk related to the implementation of CSG’s new strategy and other challenges and risk factors
discussed in this Information Memorandum, could limit CSG’s ability to achieve some or all of the expected
benefits of this strategy. The breadth of the changes that CSG announced increases the execution risk of
CSG’s new strategy as CSG seeks to change the strategic direction of the Group while also embarking on a
reorganisation of the Group’s business divisions. If CSG are unable to implement this strategy successfully in
whole or in part or should the components of the strategy that are implemented fail to produce the expected
benefits, CSG’s financial results and CSG’s share price may be materially and adversely affected. For further
information on CSG’s new strategic direction, refer to “I—Information on the company” in the Annual Report
2015 and “Note 3—Business developments” in “II[—Condensed consolidated financial statements—
unaudited” in the 2016 Quarterly Reports. See also “Credit Suisse Group AG—Recent Developments” in this
Information Memorandum.

Additionally, part of CSG’s strategy involves a change in focus within certain areas of CSG’s business,
which may have unanticipated negative effects in other areas of the business and may result in an adverse
effect on CSG’s business as a whole.

The implementation of CSG’s strategy may increase CSG’s exposure to certain risks, including but not
limited to, credit risks, market risks, operational risks and regulatory risks. CSG also seeks to achieve certain
cost savings, which may or may not be successful. CSG’s has announced its intention to conduct an initial
public offering by the end of 2017 currently estimated to be between 20% and 30% of the legal entity Credit
Suisse (Schweiz) AG. There is no guarantee that CSG will be able to conduct such an initial public offering
by such time, in such form or at all. Finally, changes to the organisational structure of CSG’s business, as well
as changes in personnel and management, may lead to temporary instability of CSG’s operations.

In addition, acquisitions and other similar transactions CSG undertakes as part of its strategy subject
CSG to certain risks. Even though CSG reviews the records of companies CSG plans to acquire, it is
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generally not feasible for CSG to review all such records in detail. Even an in-depth review of records may
not reveal existing or potential problems or permit CSG to become familiar enough with a business to assess
fully its capabilities and deficiencies. As a result, CSG may assume unanticipated liabilities (including legal
and compliance issues), or an acquired business may not perform as well as expected. CSG also faces the risk
that it will not be able to integrate acquisitions into its existing operations effectively as a result of, among
other things, differing procedures, business practices and technology systems, as well as difficulties in
adapting an acquired company into CSG’s organisational structure. CSG faces the risk that the returns on
acquisitions will not support the expenditures or indebtedness incurred to acquire such businesses or the
capital expenditures needed to develop such businesses. CSG also faces the risk that unsuccessful acquisitions
will ultimately result in CSG having to write down or write off any goodwill associated with such
transactions. CSG’s results for the fourth quarter of 2015 included a goodwill impairment charge of
CHF 3,797 million, the most significant component of which arose from the acquisition of Donaldson, Lufkin
& Jenrette Inc. in 2000. CSG continues to have a significant amount of goodwill relating to this and other
transactions recorded on its balance sheet that could result in additional goodwill impairment charges.

CSG may also seek to engage in new joint ventures and strategic alliances. Although CSG endeavours
to identify appropriate partners, its joint venture efforts may prove unsuccessful or may not justify its
investment and other commitments.

CSG has announced a programme to evolve its legal entity structure and cannot predict its final
Jorm or potential effects.

In 2013, CSG announced key components of its programme to evolve its legal entity structure. The
execution of the programme evolving the Group’s legal entity structure, to meet developing and future
regulatory requirements has continued to progress and CSG has reached a number of significant milestones
over the course of the year. This programme remains subject to a number of uncertainties that may affect its
feasibility, scope and timing. In addition, significant legal and regulatory changes affecting CSG and its
operations may require CSG to make further changes in its legal structure. The implementation of these
changes will require significant time and resources and may potentially increase operational, capital, funding
and tax costs as well as CSG’s counterparties’ credit risk. For further information on CSG’s legal entity
structure, refer to “II—Operating and financial review—Credit Suisse” in the Annual Report 2015 and “I—
Credit Suisse Results—Credit Suisse” in the 2016 Quarterly Reports.
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FORWARD-LOOKING STATEMENTS

This Information Memorandum contains or incorporates by reference statements that constitute
forward-looking statements. In addition, in the future the Issuer, and others on its behalf, may make
statements that constitute forward-looking statements. Such forward-looking statements may include, without
limitation, statements relating to the Group’s plans, objectives or goals, the Group’s future economic
performance or prospects, the potential effect on the Group’s future performance of certain contingencies, and
assumptions underlying any such statements.

ELINT3 LEINT3 99 cer

Words such as “believes,” “anticipates,” “expects,” “intends” and “plans” and similar expressions are
intended to identify forward-looking statements but are not the exclusive means of identifying such
statements. The Issuer does not intend to update these forward-looking statements except as may be required

by applicable securities laws.

By their very nature, forward-looking statements involve inherent risks and uncertainties, both general
and specific, and risks exist that predictions, forecasts, projections and other outcomes described or implied in
forward-looking statements will not be achieved. CSG cautions you that a number of important factors could
cause results to differ materially from the plans, objectives, expectations, estimates and intentions expressed
in such forward-looking statements. These factors include: (i) the ability to maintain sufficient liquidity and
access capital markets; (ii) market volatility and interest rate fluctuations and developments affecting interest
rate levels; (iii) the strength of the global economy in general and the strength of the economies of the
countries in which the Group conducts its operations, in particular the risk of continued slow economic
recovery or downturn in the U.S. or other developed countries in 2017 and beyond; (iv) the direct and indirect
impacts of deterioration or slow recovery in residential and commercial real estate markets; (v) adverse rating
actions by credit rating agencies in respect of the Group, sovereign issuers, structured credit products or other
credit-related exposures; (vi) the ability to achieve the Group’s strategic objectives, including improved
performance, reduced risks, lower costs and more efficient use of capital; (vii) the ability of counterparties to
meet their obligations to the Group; (viii) the effects of, and changes in, fiscal, monetary, exchange rate, trade
and tax policies, as well as currency fluctuations; (ix) political and social developments, including war, civil
unrest or terrorist activity; (x) the possibility of foreign exchange controls, expropriation, nationalisation or
confiscation of assets in countries in which the Group conducts its operations; (xi) operational factors such as
systems failure, human error, or the failure to implement procedures properly; (xii) actions taken by regulators
with respect to the Group’s business and practices and possible resulting changes to its business organisation,
practices and policies in countries in which it conducts its operations; (xiii) the effects of changes in laws,
regulations or accounting policies or practices in countries in which the Group conducts its operations;
(xiv) competition or changes in the Group’s competitive position in geographic and business areas in which it
conducts its operations; (xv) the ability to retain and recruit qualified personnel; (xvi) the ability to maintain
the Group’s reputation and promote the Group’s brand; (xvii) the ability to increase market share and control
expenses; (xviii) technological changes; (xix) the timely development and acceptance of the Group’s new
products and services and the perceived overall value of these products and services by users;
(xx) acquisitions, including the ability to integrate acquired businesses successfully, and divestitures,
including the ability to sell non-core assets; (xxi) the adverse resolution of litigation, regulatory proceedings
and other contingencies; (xxii) the ability to achieve the Group’s cost efficiency, net new asset, pre-tax
income/(loss), capital ratios and return on regulatory capital, leverage exposure threshold, risk weighted assets
threshold, and other targets and ambitions; and (xxiii) other unforeseen or unexpected events and the Group’s
success at managing these and the risks involved in the foregoing.

The foregoing list of important factors is not exclusive. When evaluating forward-looking statements,
investors should carefully consider the foregoing factors and other uncertainties and events, as well as the
other risks identified in this Information Memorandum.
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DOCUMENTS INCORPORATED BY REFERENCE

The following documents which have previously been published or are published simultaneously with

this Information Memorandum shall be incorporated in, and form part of, this Information Memorandum:

(1)

@)

3)

“)

)

(6)

)

®)

©)

(10)

the Form 6-K of Credit Suisse Group and Credit Suisse AG filed with the SEC on 14 February 2017,
which contains a media release announcing 4Q16 and FY16 results;

the Form 6-K of Credit Suisse Group AG and Credit Suisse AG filed with the SEC on 18 January
2017, which contains a media release announcing that Credit Suisse reached a final settlement with the
U.S. Department of Justice (“DOJ”) regarding the legacy Residential Mortgage-Backed Securities
(“RMBS”) matter;

the Form 6-K of Credit Suisse Group AG and Credit Suisse AG filed with the SEC on 23 December
2016, which contains a media release announcing that Credit Suisse reached a settlement in principle
with the DOJ regarding the legacy RMBS matter;

the Form 6-K of Credit Suisse Group AG and Credit Suisse AG filed with the SEC on 7 December
2016, which contains a media release relating to the Investor Day 2016, except for the information in
the sections of the media release entitled “Media Call” and “Webcast details” are not incorporated by
reference;

the Form 6-K of Credit Suisse Group AG filed with the SEC on 3 November 2016, which contains the
CSG financial report 3Q16 (the “Financial Report 3Q16”), except that the sections entitled “Message
from the Chairman and the Chief Executive Officer’, “Investor Information” and “Financial calendar
and contacts” are not incorporated by reference;

the Form 6-K of Credit Suisse Group AG and Credit Suisse AG filed with the SEC on 7 September
2016, which contains a media release announcing changes to the Executive Board of CSG and CS,
except that the following sentence “Further information about Credit Suisse can be found at
www.credit-suisse.com” is not incorporated by reference;

the Form 6-K of Credit Suisse Group AG and Credit Suisse AG filed with the SEC on 6 September
2016, which contains a media release announcing the appointment of new members of the Board of
Directors of Credit Suisse (Switzerland) Ltd., except that the following sentence “Further information
about Credit Suisse can be found at www.credit-suisse.com” is not incorporated by reference;

the Form 6-K of Credit Suisse Group AG filed with the SEC on 28 July 2016, which contains the CSG
financial report 2Q16 (the “Financial Report 2Q16”), except that the sections entitled “Message from
the Chairman and the Chief Executive Officer”, “Investor Information” and “Financial calendar and
contacts” are not incorporated by reference;

the Form 6-K of Credit Suisse Group AG and Credit Suisse AG filed with the SEC on 2 June 2016,
which contains a media release containing the announcement of the issuance of new shares as a result
of the scrip dividend elections, except that the following sentences: “Further information about the
scrip dividend can be found in the documentations ‘Shareholder Information — Summary Document’
and ‘Scrip Dividend 2016 — Short Overview’, which are available on the Credit Suisse website at:
www.credit-suisse.com/agm” and “Further information about Credit Suisse can be found at
www.credit-suisse.com’” are not incorporated by reference;

the Form 6-K of Credit Suisse Group AG filed with the SEC on 10 May 2016, which contains the CSG
financial report 1Q16 (the “Financial Report 1Q16”), except that the sections entitled “Dear
shareholders”, “Investor Information” and “Financial calendar and contacts” are not incorporated by
reference;
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(11) the Form 6-K of Credit Suisse Group AG and Credit Suisse AG filed with the SEC on 29 April 2016,
which contains a media release containing the results of the annual general meeting of shareholders
(“Annual General Meeting”) on 29 April 2016, except for the sections entitled “Statements by Urs
Rohner, Chairman of the Board of Directors”, “Voting Results” and “Information” of the media release,
as well as the last paragraph under the section entitled “Distribution payable out of capital
contribution reserves” and the last paragraph under the section entitled “Credit Suisse AG” of the
media release is not incorporated by reference;

(12) The Form 6-K of Credit Suisse Group AG and Credit Suisse AG filed with the SEC on 24 March 2016,
as amended, which contains a media release stating that Credit Suisse has published its Annual Report
2015 and agenda for the Annual General Meeting on 29 April 2016;

(13) The Form 6-K of Credit Suisse Group AG and Credit Suisse AG filed with the SEC on 23 March 2016,
which contains a media release announcing that Credit Suisse has accelerated its restructuring;

(14)  the Form 6-K of Credit Suisse Group AG and Credit Suisse AG filed with the SEC on 8 January 2016,
which only incorporates by reference the slides no. 12 through no. 16 of the “Presentation on

historical financials under new reporting structure”;

(15) the Form 20-F of Credit Suisse Group AG and Credit Suisse AG filed with the SEC on 24 March 2016,
which contains the 2015 Annual Report of the Group (the “Annual Report 2015”), except that the
information under “Message from the Chairman and the Chief Executive Officer” and under “Investor
Information” is not incorporated by reference;

(16) the Form 20-F of Credit Suisse Group AG and Credit Suisse AG filed with the SEC on 20 March 2015,
which contains the 2014 Annual Report of the Group (the “Annual Report 2014”), except that the
information under “Message from the Chairman and the Chief Executive Officer” and under “Investor
Information” is not incorporated by reference; and

(17) the Articles of Association of Credit Suisse Group AG (available on the website at www.credit-

suisse.com).

Following the publication of this Information Memorandum a supplement may be prepared by the
Issuer. Statements contained in any such supplement (or contained in any document incorporated by reference
therein) shall, to the extent applicable (whether expressly, by implication or otherwise), be deemed to modify
or supersede statements contained in this Information Memorandum or in a document which is incorporated
by reference in this Information Memorandum. Any statement so modified or superseded shall not, except as
so modified or superseded, constitute a part of this Information Memorandum.

Copies of documents incorporated by reference in this Information Memorandum as well as this
Information Memorandum and any supplements thereto, if any, are available free of charge in Switzerland at
the office of Credit Suisse AG, Uetlibergstrasse 231, CH-8070 Zurich, Switzerland, (telephone: +41 (0)44 333
31 60, facsimile: +41 (0)44 333 57 79 or email newissues.fixedincome @credit-suisse.com).

Copies of documents incorporated by reference in this Information Memorandum can also be obtained,
free of charge, from the registered office of CSG and on the website of CSG (www.credit-suisse.com). A copy
of the documents filed by CSG with the SEC may also be obtained either on the SEC’s website at
www.sec.gov, at the SEC’s public reference room at 100F Street, N.E., Washington, D.C. 2054, or on the
website of CSG at http://www.credit-suisse.com/investors/en/sec_filings.jsp. Information (other than the
above-mentioned information incorporated by reference) contained on the website of CSG is not incorporated
by reference in this Information Memorandum.
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INFORMATION REGARDING THE CET1 RATIO AND SWISS CAPITAL RATIOS

As explained in more detail in the “Terms and Condition of the Notes — Write-down”, a Contingency
Event will occur and the full principal amount of the Notes will be automatically and permanently written-
down to zero, if, CSG notifies Holders that, as at any Reporting Date, CSG’s CETI Ratio as contained in the
relevant Financial Report was below 7 per cent.; provided, however, that no Contingency Event Notice shall
be given, and no Contingency Event in relation thereto shall be deemed to have occurred if the Regulator, at
the request of CSG, has agreed on or prior to the publication of the relevant Financial Report that a Write-
down shall not occur because it is satisfied that actions, circumstances or events have had, or imminently will
have, the effect of restoring the CETI Ratio to a level above 7 per cent. that the Regulator and CSG deem, in
their absolute discretion, to be adequate at such time.

The following information from “Regulatory Capital Framework” through (and including) “Bank
Regulatory Disclosures” below regarding CSG’s and CS’s capital ratios and metrics and the relevant
regulatory framework has been primarily extracted from the Credit Suisse Financial Report 3Q16, which is
incorporated by reference herein. For purposes of this section, unless the context otherwise requires, the

» o« » o« » &«

terms “Credit Suisse,” “the Group,” “we,” “us” and “our” mean CSG and its consolidated subsidiaries.
The business of Credit Suisse AG, the Swiss bank subsidiary of the Group, is substantially similar to the
Group, and we use these terms to refer to both when the subject is the same or substantially similar. We use
the term “the Bank” when we are only referring to Credit Suisse AG and its consolidated subsidiaries.
Capitalised terms defined in the Credit Suisse Financial Report 3Q16 and not otherwise defined in this

section shall have the same meaning when used in this section.
Recent Developments

See “Earnings Release 4Q2016” beginning on page 141 for additional information relating our capital
ratios and metrics.

Regulatory Capital Framework

Effective 1 January 2013, the Basel III framework was implemented in Switzerland along with the
Swiss “Too Big to Fail” legislation and regulations thereunder (“Swiss Requirements”). Together with the
related implementing ordinances, the legislation includes capital, liquidity, leverage and large exposure
requirements and rules for emergency plans designed to maintain systemically relevant functions in the event
of threatened insolvency. Our related disclosures are in accordance with our current interpretation of such
requirements, including relevant assumptions. Changes in the interpretation of these requirements in
Switzerland or in any of our assumptions or estimates could result in different numbers from those shown in
this report. Also, our capital metrics fluctuate during any reporting period in the ordinary course of business.

References to phase-in and look-through included herein refer to Basel III capital requirements and
Swiss Requirements. Phase-in reflects that, for the years 2014 — 2018, there will be a five-year (20% per
annum) phase-in of goodwill, other intangible assets and other capital deductions (e.g., certain deferred tax
assets) and the phase-out of an adjustment for the accounting treatment of pension plans and, for the years
2013 — 2022, there will be a phase-out of certain capital instruments. Look-through assumes the full phase-in
of goodwill and other intangible assets and other regulatory adjustments and the phase-out of certain capital
instruments.

Refer to “Treasury, Risk, Balance sheet and Off-balance sheet—Capital management” in the Annual
Report 2015 for more information.

BIS requirements

The BCBS, the standard-setting committee within the BIS, issued the Basel III framework, with higher
minimum capital requirements and conservation and countercyclical buffers, revised risk-based capital
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measures, a leverage ratio and liquidity standards. The framework was designed to strengthen the resilience of
the banking sector and requires banks to hold more capital, mainly in the form of common equity. The new
capital standards are being phased in from 2013 through 2018 and are fully effective 1 January 2019 for those
countries that have adopted Basel II1.

Refer to the table “Basel III phase-in requirements for Credit Suisse” below for capital requirements
and applicable effective dates during the phase-in period.

Under Basel III, the minimum CET1 requirement is 4.5% of risk-weighted assets (“RWA”). In
addition, a 2.5% CET1 capital conservation buffer is required to absorb losses in periods of financial and
economic stress. Banks that do not maintain this buffer will be limited in their ability to pay dividends and
make discretionary bonus payments and other earnings distributions.

A progressive buffer of between 1% and 2.5% (with a possible additional 1% surcharge) of CET1,
depending on a bank’s systemic importance, is an additional capital requirement for global systemically
important banks (“G-SIB”). The Financial Stability Board (“FSB”) has identified Credit Suisse as a G-SIB
and currently requires Credit Suisse to maintain a 1.5% progressive buffer.

In addition to the CET1 requirements, there is also a requirement for 1.5% additional tier 1 capital and
2% tier 2 capital. These requirements may also be met with CET1 capital.

Basel |l capital frameworks for Credit Suisse

BIS Requirements Swiss Requirements

' Does not include any rebates for resolvability and for certain tier 2 low-trigger instruments
recognized in gone concern capital.
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BIS phase-in requirements for Credit Suisse

For 2016 2017 2018 2019

Capital ratios

CETI oo 4.5% 4.5% 4.5% 4.5%
Capital conservation buffer.......................... 0.625%! 1.250%! 1.875%! 2.5%
Progressive buffer for G-SIB....................... 0.375%' 0.750%' 1.125%' 1.5%
Total CET1.........ccoovviiiiiciccceene 5.5% 6.5% 7.5% 8.5%
Additional tier 1......ccceevveireenecnneenenenn 1.5% 1.5% 1.5% 1.5%
Tier 1 7.0% 8.0% 9.0% 10.0%
TIET 2 o 2.0% 2.0% 2.0% 2.0%
Total capital ............c.ccooeineiniininenn 9.0% 10.0% 11.0% 12.0%
Phase-in deductions from CET1 >................ 60.0%! 80.0%' 100.0% 100.0%
Capital instruments Phased out over a 10-year
subject to phase-out horizon beginning 2013 through 2022
Notes:

(1)  Indicates phase-in period.

(2)  Includes goodwill, other intangible assets and certain deferred tax assets.

To qualify as additional tier 1 under Basel III, capital instruments must provide for principal loss
absorption through a conversion into common equity or a write-down of principal feature. The trigger for
such conversion or write-down must include a CET1 ratio of at least 5.125% as well as a trigger at the point
of non-viability.

Basel III further provides for a countercyclical buffer that could require banks to hold up to 2.5% of
CET1. This requirement is imposed by national regulators where credit growth is deemed to be excessive and
leading to the build-up of system-wide risk.

Capital instruments that do not meet the strict criteria for inclusion in CET1 are excluded. Capital
instruments that would no longer qualify as tier 1 or tier 2 capital will be phased out. In addition, instruments
with an incentive to redeem prior to their stated maturity, if any, are phased out at their effective maturity date,
generally the date of the first step-up coupon.

Banks are required to maintain a tier 1 leverage ratio of 3% beginning on 1 January 2018.

Swiss Requirements

The legislation implementing the Basel III framework in Switzerland in respect of capital requirements
for systemically relevant banks, including Credit Suisse, goes beyond the Basel III minimum standards for
systemically relevant banks.

In May 2016, the Swiss Federal Council amended the Capital Adequacy Ordinance applicable to Swiss
banks. The amendment recalibrates and expands the existing “Too Big to Fail” regime in Switzerland. Under
the amended regime, systemically important banks operating internationally, such as Credit Suisse, will be
subject to two different minimum requirements for loss-absorbing capacity: G-SIBs must hold sufficient
capital that absorbs current operating losses to ensure continuity of service (“going concern requirement’)
and they must issue sufficient debt instruments to fund restructuring without recourse to public resources
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(“‘gone concern requirement”). Going concern capital and gone concern capital together form our total loss-
absorbing capacity (“TLAC”). The going concern and the gone concern requirements are generally aligned
with the FSB’s total loss-absorbing capacity standard. The amended Capital Adequacy Ordinance came into
effect on 1 July 2016, subject to phase-in and grandfathering provisions for certain outstanding instruments,
and has to be fully applied by 1 January 2020.

Going concern requirement

The going concern requirement applicable in 2020 for a G-SIB consists of (i) a base requirement of
12.86% of RWA and 4.5% of leverage exposure; and (ii) a surcharge, which reflects the G-SIB’s systemic
importance. For Credit Suisse, this currently translates into a going concern requirement of 14.3% of RWA, of
which the minimum CET1 component is 10%, with the remainder to be met with a maximum of 4.3%
additional tier 1 capital, which includes high-trigger capital instruments that would be converted into common
equity or written down if the CET1 ratio falls below 7%. Under the going concern requirement, the Swiss
leverage ratio must be 5%, of which the minimum CET1 component is 3.5%, with the remainder to be met
with a maximum of 1.5% additional tier 1 capital, which includes high-trigger capital instruments.

Gone concern requirement

The gone concern requirement of a G-SIB is equal to its total going concern requirement, that is in
2020, a base requirement of 12.86% of RWA and 4.5% of leverage exposure, plus any surcharges applicable
to the relevant G-SIB, but not including any countercyclical buffers. Credit Suisse is currently subject to a
gone concern requirement of 14.3% of RWA and a 5% Swiss leverage ratio and is subject to potential capital
rebates for resolvability and for certain tier 2 low-trigger instruments recognized in gone concern capital.

The gone concern requirement should primarily be fulfilled with bail-in debt instruments that are
designed to absorb losses after the write down or conversion into equity of regulatory capital of a G-SIB in a
restructuring scenario, but before the write down or conversion into equity of other senior obligations of the
G-SIB. Bail-in debt instruments do not feature capital triggers that may lead to a write-down and/or a
conversion into equity outside of restructuring, but only begin to bear losses once the G-SIB is formally in
restructuring proceedings and FINMA orders capital measures (i.e., a write-down and/or a conversion into
equity) in the restructuring plan.

According to the amended Capital Adequacy Ordinance, bail-in debt instruments must fulfil certain
criteria in order to qualify under the gone concern requirement, including FINMA approval. In addition to
bail-in debt instruments, the gone concern requirement may further be fulfilled with other capital instruments,
including CET1, additional tier 1 capital instruments or tier 2 capital instruments.

Grandfathering provisions

The Capital Adequacy Ordinance provides for a number of grandfathering provisions with regard to
the qualification of previously issued additional tier 1 capital instruments and tier 2 capital instruments:

o Additional tier 1 capital instruments with a low trigger qualify as going concern capital until their first
call date. Additional tier 1 capital instruments that no longer qualify as going concern capital pursuant
to this provision qualify as gone concern capital;
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Swiss capital and leverage phase-in requirements for Credit Suisse

Capital ratio (%) Leverage ratio (%)

® Basl-in debt instruments

—_ 20 .
i lll

For 2016 2017 2008 2019 2020 2016 207 2018 2019 2020

= Additional ber 1

= CET1

Capital components (%)

CET1 - minimum 6.175 58 5.4 49 45 23 2.1 1.9 1.7 15

Additional tier 1 = maximum 1.825 22 26 3.1 3.5 0.7 09 11 13 1.5

Minimum component 8.0 8.0 8.0 8.0 8.0 30 3.0 3.0 3.0 3.0

CET1 - minimum 1.95 32 4.06 4.78 5.5 0.0 05 1.0 1.5 20

Additional tier 1 — maximum 08 08 08 08 08 0.0 0.0 0.0 0.0 0.0

Buffer component 2,75 4.0 4.86 5.58 6.3 0.0 0.5 1.0 1.5 20

Going concern 10.75 12.0 12.86 13.58 14.3 3.0 35 4.0 45 5.0
of which base requirement 10,78 120 12,86 12.86 12.86 3.0 35 4.0 45 45
of which surcharge 00 0.0 0.0 0.72 1.44 0.0 0.0 0.0 0.0 05

Gone concern 35 6.2 8.9 1.6 14.3 1.0 2.0 3.0 4.0 5.0
of which base requirement 35 584 8.18 10.52 12,86 1.0 1.875 275 3625 45
of which surcharge 0.0 0.36 0.72 1.08 1.44 0.0 o35 0.25 0.378 05

Total loss-absorbing capacity 14,25 18.2 21,76 25,18 286 4.0 5.5 7.0 85 10.0

Does not include the eflects of the countercyclical butters and any robates for resolvabdity and for certain tier 2 low-tngger nstruments recognized in gone condem capital, As of the end of
3016, the Swiss countercycheal buffer for the Group and the Blank was CHF 398 milkon and CHF 324 millon, respectvely, which is equivalent 1o 0.1% and 0.1% of CET1 capital. As of the
end of 3016, the requred extended countercychical bulfer for the Group and the Bank were insignificant
° Tier 2 capital instruments with a high trigger qualify as going concern capital until the earlier of
(i) their maturity date or first call date; and (ii) 31 December 2019. Tier 2 capital instruments that no
longer qualify as going concern capital pursuant to this provision qualify as gone concern capital until
one year before their final maturity; and

° Tier 2 capital instruments with a low trigger also qualify as going concern capital until the earlier of
(i) their maturity date or first call date; and (ii) 31 December 2019. Tier 2 capital instruments that no
longer qualify as going concern capital pursuant to this provision qualify as gone concern capital until
one year before their final maturity.

Furthermore, to be eligible as gone concern capital, outstanding bail-in debt instruments issued before
1 July 2016 and bail-in debt instruments to be issued by a (Swiss or foreign) special purpose vehicle before
1 January 2017 must be approved by FINMA.
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Both the going concern and the gone concern requirements are subject to a phase-in with gradually
increasing requirements and have to be fully applied by 1 January 2020.

Other requirements

Effective 1 July 2016, Switzerland implemented an extended countercyclical buffer, which is based on
the BIS countercyclical buffer that could require banks to hold up to 2.5% of RWA in the form of CET1
capital. The extended countercyclical buffer relates to a requirement that can be imposed by national
regulators when credit growth is deemed to be excessive and leading to the build-up of system-wide risk.

The Swiss Federal Council has not activated the BIS countercyclical buffer for Switzerland but instead
requires banks to hold CET1 capital in the amount of 2% of their RWA pertaining to mortgage loans that
finance residential property in Switzerland (Swiss countercyclical buffer).

In 2013, FINMA introduced increased capital charges for mortgages that finance owner occupied
residential property in Switzerland (the “mortgage multiplier”) to be phased in through 1 January 2019. The
mortgage multiplier applies for purposes of both BIS and FINMA requirements.

In December 2013, FINMA issued a decree (the “FINMA Decree”) specifying capital adequacy
requirements for the Bank, on a stand-alone basis (the “Bank parent company”), and the Bank and the
Group, each on a consolidated basis, as systemically relevant institutions.

Refer to “Regulatory developments and proposals” in “Treasury, Risk, Balance sheet and Off-balance
sheet — Capital management” in the Annual Report 2015 for further information on the FINMA Decree.

Within the Basel framework for FINMA regulatory capital purposes, we implemented risk
measurement models, including an incremental risk charge, stressed Value-at-Risk (“VaR”), risks not in VaR
(“RNIV”) and advanced credit valuation adjustment (“CVA”).

For capital purposes, FINMA, in line with BIS requirements, uses a multiplier to impose an increase in
market risk capital for every regulatory VaR backtesting exception over four in the prior rolling 12-month
period. In 3Q16, our market risk capital multiplier remained at FINMA and BIS minimum levels and we did
not experience an increase in market risk capital.

Refer to “Market risk review” in “Risk management” in the Credit Suisse Financial Report 3Q16 for
further information.

Refer to “Risk measurement models” in “Treasury, Risk, Balance sheet and Off-balance sheet — Capital
management — Regulatory capital framework” in the Annual Report 2015 for further information.

Regulatory developments and proposals

In July 2016, the BCBS published an updated standard for the regulatory capital treatment of
securitisation exposures, which will become effective in January 2018. The new standard includes the
regulatory capital treatment for “simple, transparent and comparable” (“STC”) securitisations. It sets forth
additional criteria for differentiating the capital treatment of STC securitisations from that of other
securitisation transactions. Reduced minimum capital requirements will apply to securitisations that comply
with the STC criteria.

In October 2016, the BCBS published an amendment to the Basel III standard on the definition of
capital, which becomes effective 1 January 2019. The new standard requires internationally active banks to
deduct from their tier 2 capital TLAC holdings issued by other G-SIBs that do not otherwise qualify as
regulatory capital, subject to certain thresholds.

Issuances and redemptions

In August 2016, Credit Suisse issued GBP 500 million of bail-in debt instruments. In August 2016,
Credit Suisse redeemed USD 2.0 billion of 7.875% high-trigger tier 2 instruments.
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Higher Trigger Capital Amount

The capital ratio write-down triggers for certain of our outstanding capital instruments take into
account the fact that other outstanding capital instruments that contain relatively higher capital ratios as part
of their trigger feature are expected to convert into equity or be written down prior to the write down of such
capital instruments. The amount of additional capital that is expected to be contributed by such conversion
into equity or write down is referred to as the Higher Trigger Capital Amount.

With respect to the capital instruments that specify a trigger event if the CET1 ratio were to fall below
5.125%, the Higher Trigger Capital Amount was CHF 6.5 billion and the Higher Trigger Capital Ratio (i.e.,
the ratio of the Higher Trigger Capital Amount to the aggregate of all RWA of the Group) was 2.4%, both as
of the end of 3Q16.

With respect to the capital instruments that specify a trigger event if the CET1 ratio were to fall below
5%, the Higher Trigger Capital Amount was CHF 11.6 billion and the Higher Trigger Capital Ratio was 4.2%,
both as of the end of 3Q16.

Refer to the table “BIS capital metrics — Group” below for further information on the BIS statistics
used to calculate such measures.

Refer to “Higher Trigger Capital Amount” in “Treasury, Risk, Balance sheet and Off-balance sheet —
Capital management — Capital issuances and redemptions” in the Annual Report 2015 for further information
on the Higher Trigger Capital Amount.

BIS capital metrics — Group

Phase-in Look-through

% change % change
end of 3Q16 2Q16 4Q15 QoQ 3Q16 2Q16 4Q15 QoQ
Capital and risk-
weighted assets
(CHF million)
CET1 capital.................. 38,646 38,933 42,072 1) 32,362 32,048 32,938 1
Tier 1 capital.................. 50,001 49,780 53,063 0 43,263 43,005 44,601 1
Total eligible capital ...... 57,044 58,850 62,682 3) 48,205 49,921 51,425 3)
Risk-weighted assets...... 273,779 275,056 294,950 0 270,462 271,455 289,946 0
Capital ratios (%)
CET1 ratio.......cceccveuenee. 14.1 14.2 143 — 12.0 11.8 114 —
Tier 1 ratio.......ccoccveuenee. 18.3 18.1 18.0 — 16.0 15.8 154 —
Total capital ratio........... 20.8 214 21.3 — 17.8 18.4 17.7 —

BIS capital metrics

Our CET]1 ratio was 14.1% as of the end of 3Q16 compared to 14.2% as of the end of 2Q16, reflecting
slightly lower CET1 capital and stable RWA. Our tier 1 ratio was 18.3% as of the end of 3Q16 compared to
18.1% as of the end of 2Q16. Our total capital ratio was 20.8% as of the end of 3Q16 compared to 21.4% as
of the end of 2Q16.

CET1 capital was CHF 38.6 billion as of the end of 3Q16 compared to CHF 38.9 billion as of the end
of 2Q16, mainly reflecting the cash component of a dividend accrual and the negative foreign exchange
impact, partially offset by the net effect of share-based compensation.
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Additional tier 1 capital increased to CHF 11.4 billion as of the end of 3Q16 compared to
CHF 10.8 billion as of the end of 2Q16, mainly reflecting the regulatory reversal of net losses due to changes
in own credit risk on fair-valued financial instruments.

Tier 2 capital was CHF 7.0 billion as of the end of 3Q16 compared to CHF 9.1 billion as of the end of
2Q16, mainly reflecting the redemption of the high-trigger tier 2 instruments.

Total eligible capital was CHF 57.0 billion as of the end of 3Q16 compared to CHF 58.9 billion as of
the end of 2Q16, mainly reflecting the decrease in tier 2 capital.

As of the end of 3Q16, the look-through CET1 ratio was 12.0% compared to 11.8% as of the end of

2Q16. As of the end of 3Q16, the look-through total capital ratio was 17.8% compared to 18.4% as of the end
of 2Q16.
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Eligible capital — Group

Eligible capital
(CHF million)

Total shareholders’
eqUILY ..o,

Regulatory adjustments!

Adjustments subject to
phase-in

Accounting treatment of
defined benefit pension
Plans ......cooveveiiiiinennn.

Common share capital
issued by subsidiaries
and held by third parties

Goodwill®...........ccoen...
Other intangible assets?..

Deferred tax assets that
rely on future
profitability ...................

Shortfall of provisions
to expected losses ..........

Gains/(losses) due to
changes in own credit
on fair-valued liabilities.

Defined benefit pension
ASSELS? oo

Investments in own

Other adjustments®.........

Deferred tax assets from
temporary differences
(threshold-based) ...........

Adjustments subject to

Phase-in Look-through
% change % change
3Q16 2Q16 4Q15 QoQ 3Q16 2Q16 4Q15 QoQ

44,276 44,962 44,382 2) 44,276 44,962 44,382 )
(481) (223) (459) 116 (481) (223) (459) 116
1,334 1,362 2,132 2) — — — —
79 73 89 8 — — — —
(2,806) (2,819) (1,906) 0 (4,678) (4,699) (4,765) 0
(37 (39 (28) (5) (62) (65) (71 &)
(2,586) (2,359) (1,262) 10 (4,310) (3,931) (3,155) 10
(289) (310) (234) @) (481) (517) (584) @
(464) (1,225) (185) (62) (773) (2,042) (463) (62)
(340) (336) (244) 1 (568) (559) (611) 2
(10) (22) ® (55) (16) (37 2D (57)
(30) (54) (@) (44) (49 92) &) (47

0 a7 (203) 100 (496) (749) (1,310) (34)
(5,149)* (5,806) (1,851) 11 (11,433) (12,691) (10,985) (10)
38,646 38,933 42,072 1) 32,362 32,048 32,938 1
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Phase-in Look-through

% change % change
end Of c.ocovveeiieiicieeis 3Q16 2Q16 4Q15 QoQ 3Q16 2Q16 4Q15 QoQ
CET1 capital ................ 38,646 38,933 42,072 1) 32,362 32,048 32,938 1
High-trigger capital
instruments (7% trigger) 5,793 5,768 6,562 0 5,793 5,768 6,562 0
Low-trigger capital
instruments (5.125%

[357:7:(5) DR 5,108 5,189 5,101 2) 5,108 5,189 5,101 2)
Additional tier 1

instruments................... 10,901 10,957 11,663 1) 10,901 10,957 11,663 1)
Additional tier 1

instruments subject to

phase-out’...................... 2,703 2,672 2,616 1 — — — —

Deductions from

additional tier 1 capital .. (2,249)° (2,782) (3,288) (19) — — — —

Additional tier 1

capital .............cocoeene. 11,355 10,847 10,991 5 10,901 10,957 11,663 (8))
Tier 1 capital ................ 50,001 49,780 53,063 0 43,263 43,005 44,601 1

High-trigger capital

instruments (7% trigger) 699 2,649 2,682 (74) 699 2,649 2,682 (74)
Low-trigger capital

instruments (5% trigger) 4,243 4,267 4,142 (€Y] 4,243 4,267 4,142 (1)
Tier 2 instruments ....... 4,942 6,916 6,824 (29) 4,942 6,916 6,824 (29)
Tier 2 instruments

subject to phase-out ....... 2,197 2,257 2,970 3) - - - -

Deductions from tier 2

capital .....oocoveriiiiiiens (96) (103) (175) (@) - - - -

Tier 2 capital ................ 7,043 9,070 9,619 (22) 4,942 6,916 6,824 (29)
Total eligible capital .... 57,044 58,850 62,682 A3) 48,205 49,921 51,425 A3

Notes:

(1)  Includes regulatory adjustments not subject to phase-in, including a cumulative dividend accrual.
(2)  Net of deferred tax liability.

(3)  Includes cash flow hedge reserve.

(4)  Reflects 60% phase-in deductions, including goodwill, other intangible assets and certain deferred tax assets, and 40% of an adjustment
primarily for the accounting treatment of pension plans pursuant to phase-in requirements.

(5)  Includes hybrid capital instruments that are subject to phase-out.

(6) Includes 40% of goodwill and other intangible assets (CHF 1.9 billion) and other capital deductions, including gains/(losses) due to
changes in own credit risk on fair-valued financial liabilities, that will be deducted from CET1 once Basel III is fully implemented.
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Capital movement — Group

Look-
3Q16 Phase-in through
CET1 capital (CHF million)

Balance at beginning of period..................ccoociviiiniiiiienin e 38,933 32,048

Net income attributable to shareholders............cocevieriininniininieieeee 41 41

Foreign eXchange ImMpPact ........cocveevveeiiiinieeniienieeeiee ettt (173)! (146)
OBNET ..ttt sttt sttt st be st b et eebe st (155)? 419

Balance at end of Period .................coooveiieiieiiinieee e 38,646 32,362

Additional tier 1 capital (CHF million) ..............ccccocovveiiiiiiiniiicieeee

Balance at beginning of period...............c.cccccoviiiiiiiiiiiecie e 10,847 10,957

Foreign eXchange ImMpPaCt ........cocveevieeniieiieenieenieeeite sttt 41 (38)
OBRET <.ttt sttt ettt b e st b et ebe e 5493 (18)
Balance at end of Period .................coooeeriieiieiinieeee e 11,355 10,901

Tier 2 capital (CHF million)

Balance at beginning of period...............c.cccccoeviiiiiiiiiieiie e 9,070 6,916
Foreign eXchange ImMpPact ........cocveevieiniiiniieeniie ettt 20) @
REAEMPLIONS ..eveiieiiiiiiieeiieeteee ettt st e st esbee e (1,946) (1,946)
ORET ..ttt ettt sttt st et be et b et ebe e 61) 24)
Balance at end of Period .................cooieiieiiieiiieiee e 7,043 4,942
Eligible capital (CHF million)

Balance at end of period ...............c.oocviiiiiiiiiiiiiiec e 57,044 48,205

Notes:

(1) Includes US GAAP cumulative translation adjustments and the foreign exchange impact on regulatory CET1
adjustments.

(2) Includes the impact of a dividend accrual, which includes the assumption that 60% of the proposed dividend is
distributed in shares, the net effect of share-based compensation and pensions and a change in other regulatory
adjustments (e.g., certain deferred tax assets).

(3) Includes the regulatory reversal of net losses due to changes in own credit risk on fair-valued financial instruments.

Risk-weighted assets

Our balance sheet positions and off-balance sheet exposures translate into RWA that are categorised as
credit, market, operational and non-counterparty risk RWA. When assessing RWA, it is not the nominal size,
but the nature (including risk mitigation such as collateral or hedges) of the balance sheet positions or off-
balance sheet exposures that determines the RWA. Credit risk RWA reflect the capital requirements for the
possibility of a loss being incurred as the result of a borrower or counterparty failing to meet its financial
obligations or as a result of a deterioration in the credit quality of the borrower or counterparty. Under
Basel I11, certain regulatory capital adjustments are dependent on the level of CET1 capital (thresholds).
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The amount above the threshold is deducted from CET1 capital and the amount below the threshold is
risk weighted. RWA subject to such threshold adjustments are included in credit risk RWA. Market risk RWA
reflect the capital requirements of potential changes in the fair values of financial instruments in response to
market movements inherent in both balance sheet and off-balance sheet items. Operational risk RWA reflect
the capital requirements for the risk of loss resulting from inadequate or failed internal processes, people and
systems or from external events. Non-counterparty risk RWA primarily reflect the capital requirements for our
premises and equipment.

RWA remained stable at CHF 273.8 billion as of the end of 3Q16 compared to the end of 2Q16,
primarily driven by a reduction in risk levels in credit risk and market risk and the foreign exchange impact.
These movements were mostly offset by increases resulting from methodology and policy changes in credit
risk and market risk.

Excluding the foreign exchange impact, the decrease in credit risk was primarily driven by
movements in risk levels attributable to book size, partially offset by increases related to external
methodology and policy changes. The decrease in risk levels attributable to book size was mainly due to
reductions in commercial lending exposures in the Strategic Resolution Unit, Asia Pacific and Corporate
Center, decreases in derivative exposures in the Strategic Resolution Unit, Asia Pacific and International
Wealth Management, reductions in advanced CVA resulting from decreased exposures and an increased
benefit from hedges in the Strategic Resolution Unit and decreases in secured financing exposures in Global
Markets and Corporate Center. These decreases were partially offset by increases in commercial lending
exposures in Global Markets, Investment Banking & Capital Markets and Swiss Universal Bank. External
methodology and policy changes were related to a phase-in impact from a new FINMA requirement to treat
share-backed lending without personal guarantees as corporate exposures. There was also the multiplier on
income producing real estate in Swiss Universal Bank and an additional phase-in of the multiplier on certain
investment banking corporate exposures across the Group.

Risk-weighted assets — Group

Investment

Swiss International Banking &  Strategic

Universal Wealth Global Capital Resolution Corporate
end of Bank Management Asia Pacific  Markets Markets Unit Center Group
3Q16 (CHF million)
Credit 1isk .....coovvviiii 52,702 20,470 18,258 28,073 15,350 29,793 15,484 180,130
Market risk.. 574 431 8,154 9,330 123 4,236 202 23,050
Operational risk............cco...... 11,937 12,289 5,783 13,679 2,546 19,000 0 65,234
Non-counterparty risk ........... 358 267 69 45 0 239 4,387 5,365
Risk-weighted assets —
phase-in............cocoevrvnne 65,571 33,457 32,264 51,127 18,019 53,268 20,073 273,779
Look-through adjustment ....... — — — — — — (3,317) (3,317)
Risk-weighted assets — look-
through ... 65,571 33,457 32,264 51,127 18,019 53,268 16,756 270,462
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Investment

Swiss  International Banking & Strategic

Universal Wealth Global Capital Resolution Corporate
end of Bank Management Asia Pacific Markets Markets Unit Center Group
4Q15 (CHF million)
Credit 1isk .....coovviiiii 47,989 18,653 15,214 33,955 12,856 45,739 18,792 193,198
Market risK........cccccvveennnnee 801 858 4,744 15,986 112 7,129 169 29,799
Operational risk..................... 11,240 13,115 6,812 12,839 3,182 19,250 0 66,438
Non-counterparty risk ........... 322 254 65 58 0 306 4,510 5,515
Risk-weighted assets —
phase-in............................... 60,352 32,880 26,835 62,838 16,150 72,424 23,471 294,950
Look-through adjustment ....... — — — — — — (5,004) (5,004)
Risk-weighted assets — look-
through ... 60,352 32,880 26,835 62,838 16,150 72,424 18,467 289,946

Risk-weighted assets and capital ratios - Group

73 8.1 183

14.0 143 136 42 14

200q 0. S 283.9 275.1 2738
250 -
200
150 -
100 +
50
-l

3015 | 4015 | 1018 | 2016 | 3016

® Risk-weighted assets (in CHF billion) = CET1 ratio (in %) = Tier 1 ratio (in %)

Excluding the foreign exchange impact, the increase in market risk was primarily driven by internal
methodology and policy changes and model and parameter updates. The increase was partially offset by decreases
in risk levels. The increase in internal methodology and policy changes was mainly due to a refinement in our
RNIV model relating to bond reference spreads. Increases in model and parameter updates were primarily due to
market data volatility in Global Markets and the Strategic Resolution Unit, partially offset by decreases in Asia
Pacific. The movement in risk levels was primarily related to a reduction in market risk levels in Global Markets
and International Wealth Management. This decrease was partially offset by an increase in market risk levels in
Asia Pacific. Movements in risk levels was also impacted by an increase in trading book securitisation exposures in
Global Markets.

The decrease in operational risk was driven by internal methodology and policy changes in Global Markets
relating to the removal of the FINMA imposed cap on the benefit from the insurance policy purchased in 2Q16.
FINMA approved the policy as part of the AMA capital model. There was also a refinement in the allocation
between Global Markets and Asia Pacific to reflect the new organisational structure.
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Risk-weighted asset movement by risk type — Group

Investment
Swiss  International Banking & Strategic
Universal Wealth Global Capital Resolution Corporate
3Q16 (CHF million) Bank  Management Asia Pacific Markets Markets Unit Center Total
Credit risk
Balance at beginning of
period.........cooovviiininiiiine 51,595 20,386 18,838 27,282 13,864 33,591 16,348 182,404
Foreign exchange impact ...... (120) (44) @7 99) (88) (157) 47) (602)
Movements in risk levels....... 672 21 (1,005) 1,001 1,265 (3,446) (1,333) (2,825)
of which credit risk — book
SIZE oo, 553 166 (805) 919 1,126 (3,516) (1,300) (2,857)
of which credit risk — book
QUAlity? ..o 119 (145) (200) 82 139 70 (33) 32
Model and parameter
Updates®. ... (38) (41) (69) (180) (12) (55) 10 (385)
Methodology and policy
changes — internal* ................. 26 8 57) (135) 75 55 ) (33)
Methodology and policy
changes — external®................. 567 140 598 204 246 (195) 11 1,571
Balance at end of period —
phase-in...........ccoccovnennn, 52,702 20,470 18,258 28,073 15,350 29,793 15,484 180,130
Market risk
Balance at beginning of
period ...........cccooveinneinnnns 680 687 7,954 8,463 103 3,617 151 21,655
Foreign exchange impact ....... 2) (1) 3) (20) 0 8) 0 (34)
Movements in risk levels... (176) (293) 423 (521) 18 8 52 (489)
Model and parameter
Updates®. ..o 66 33 (335) 657 2 260 0 683
Methodology and policy
changes — internal* ............... 6 5 115 751 0 359 (1) 1,235
Balance at end of period —
phase-in.........ccococevivinnnne 574 431 8,154 9,330 123 4,236 202 23,050
Operational risk
Balance at beginning of
period.........cooovviiininiiinne 11,937 12,289 4,783 14,954 2,546 19,000 0 65,509
Methodology and policy
changes — internal* ............... 0 0 1,000 (1,275) 0 0 0 (275)
Balance at end of period —
phase-in.........c.ccoccovneinnns 11,937 12,289 5,783 13,679 2,546 19,000 0 65,234
Non-counterparty risk
Balance at beginning of
period..... 392 251 69 51 0 273 4,452 5,488
Movements in risk levels....... (34) 16 0 6) 0 (34) (65) (123)
Balance at end of period —
phase-iN.....ccininencinnncninenn 358 267 69 45 0 239 4,387 5,365
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Investment

Swiss  International Banking & Strategic

Universal Wealth Global Capital Resolution Corporate
3Q16 (CHF million) Bank Management Asia Pacific Markets Markets Unit Center Total
Total
Balance at beginning of
period ... 64,604 33,613 31,644 50,750 16,513 56,481 21,451 275,056
Foreign exchange impact ...... (122) (45) (50) (119) (88) (165) 47) (636)
Movements in risk levels....... 462 (256) (582) 474 1,283 (3,472) (1,346) (3,437)
Model and parameter
UPdAtes®. ..o 28 ®) (404) 477 (10) 205 10 298
Methodology and policy
changes — internal* ................. 32 13 1,058 (659) 75 414 (6) 927
Methodology and policy
changes — external®................ 567 140 598 204 246 (195) 11 1,571
Balance at end of period —
phase-in..........ccocoeiveinin 65,571 33,457 32,264 51,127 18,019 53,268 20,073 273,779
Look-through adjustment®..... — — — — — — (3,317) (3,317)
Balance at end of period —
look-through........................ 65,571 33,457 32,264 51,127 18,019 53,268 16,756 270,462
Notes:
(1) Represents changes in portfolio size.
2) Represents changes in average risk weighting across credit risk classes.
3) Represents movements arising from updates to models and recalibrations of parameters.
“4) Represents internal changes impacting how exposures are treated.
5) Represents externally prescribed regulatory changes impacting how exposures are treated.
(6) The look-through adjustment impacts only credit risk within the Corporate Center. The difference between phase-in and look-through risk-weighted assets relates to

transitional arrangements such as the impact from pension assets and deferred tax assets not deducted from CET1 during the phase-in period and the transitional impact from
threshold-related risk-weighted assets.

Leverage Metrics

Beginning in 1Q15, Credit Suisse adopted the BIS leverage ratio framework, as issued by the BCBS
and implemented in Switzerland by FINMA. Under the BIS framework, the leverage ratio measures tier 1
capital against the end of period exposure. BIS leverage amounts are calculated based on our interpretation of,
and assumptions and estimates related to, the BIS requirements as implemented in Switzerland by FINMA.
Changes in the interpretation of these requirements in Switzerland or in any of our interpretations,
assumptions or estimates could result in different numbers from those shown here.

As used herein, leverage exposure is based on the BIS leverage ratio framework and consists of
period-end balance sheet assets and prescribed regulatory adjustments.

The look-through leverage exposure was CHF 948.7 billion as of the end of 3Q16 compared to
CHF 966.5 billion as of the end of 2Q16. The movement was primarily due to a reduction in the Group’s
consolidated balance sheet, reflecting lower operating activities and the foreign exchange translation impact.

Refer to “Balance sheet and off-balance sheet” in the Credit Suisse Financial Report 3Q16 for further
information on the reduction in the Group’s consolidated balance sheet.
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Look-through leverage exposure — Group

end of 3Q16 2Q16 4Q15
Look-through leverage exposure (CHF million)

Swiss Universal Bank ......ccooeeeeeeeeeeeieeeeeeeeeeeeeeeeeeeeeeeeeeen 246,254 245,108 238,180
International Wealth Management .............ccccceceeuennenneene 88,899 95,442 101,628
ASIa PaCifiC ...oviieiiiciciiccce 108,495 107,595 98,632
Global Markets.........cocoeirerieieienienenineeeeeeeceeseeseee 286,694 279,099 276,656
Investment Banking & Capital Markets...........ccccceeveenneee. 44,240 43,756 40,898
Strategic Resolution Unit .........ceeeeveeniinennenieiienceene 115,008 143,805 168,544
COrporate CeNLET ......cccueeerureeieeriieeieeeieeeieesreeeieesveeeaeees 59,154 51,743 63,090
Leverage exposure 948,744 966,548 987,628

BIS leverage ratios — Group

The tier 1 leverage ratio was 5.2% as of the end of 3Q16, with a CET1 component of 4.0%. On a look-
through basis, the tier 1 leverage ratio was 4.6%, with a CET1 component of 3.4%.

The CETI leverage ratio was stable compared to the end of 2Q16, reflecting the slight decrease in

CET]1 capital, partially offset by lower leverage exposure.

The tier 1 leverage ratio increased compared to the end of 2Q16, reflecting stable tier 1 capital and

lower leverage exposure.

Leverage exposure components — Group

Phase-in Look-through

% change % change
end of 3Q16 2Q16 4Q15 QoQ 3Q16 2Q16 4Q15 QoQ
Leverage exposure
(CHF million)
Balance sheet assets ..... 806,711 821,164 820,805 (2) 806,711 821,164 820,805 ?)
Adjustments
Difference in scope of
consolidation and tier 1
capital deductions'......... (9,151) (11,067) (10,553) 17) (15,387) (15,276) (16,431) 1
Derivative financial
instruments ...........ce.e... 91,059 95,582 104,353 (5) 91,059 95,582 104,353 5)
Securities financing
transactions.................... (17,632) (15,710) (16,214) 12 (17,632) (15,710) (16,214) 12
Off-balance sheet
EXPOSULES ..vevvevenrenrvenne 83,993 80,788 95,115 4 83,993 80,788 95,115 4
Total adjustments ........ 148,269 149,593 172,701 (1) 142,033 145,384 166,823 ?)
Leverage exposure....... 954,980 970,757 993,506 (2) 948,744 966,548 987,628 2)
Note:
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(1) Includes adjustments for investments in banking, financial, insurance or commercial entities that are consolidated for accounting
purposes but outside the scope of regulatory consolidation and tier 1 capital deductions related to balance sheet assets.

BIS leverage metrics — Group

Phase-in Look-through

% change % change
end of 3Q16 2Q16 4Q15 QoQ 3Q16 2Q16 4Q15 QoQ
Capital and leverage
exposure
(CHF million)
CETI capital.................. 38,646 38,933 42,072 1) 32,362 32,048 32,938 1
Tier 1 capital.................. 50,001 49,780 53,063 0 43,263 43,005 44,601 1
Leverage exposure......... 954,980 970,757 993,506 (2) 948,744 966,548 987,628 )
Leverage ratios (%)
CET1 leverage ratio....... 4.0 4.0 4.2 — 34 33 33 —
Tier 1 leverage ratio....... 5.2 5.1 5.3 — 4.6 4.4 4.5 —

Swiss capital and leverage metrics

Swiss capital metrics

Refer to “Swiss Requirements” in “Regulatory capital framework” in the Credit Suisse Financial
Report 3Q16 for further information on Swiss regulatory requirements.

As of the end of 3Q16, our Swiss CET1, going concern capital, gone concern capital and TLAC ratios
were 14.0%, 19.8%, 9.7% and 29.5%, respectively, compared to the Swiss phase-in requirements of 8.125%,
10.75%, 3.5% and 14.25%, respectively.

On a look-through basis, as of the end of 3Q16, our Swiss CET1 capital was CHF 32.2 billion and our
Swiss CET1 ratio was 11.9% compared to the requirement of 10.0%. Our going concern capital was
CHF 43.8 billion and our going concern capital ratio was 16.2%, compared to the requirement of 14.3%. Our
gone concern capital was CHF 26.9 billion and our gone concern capital ratio was 9.9%, compared to the
requirement of 14.3%. Our total loss-absorbing capacity was CHF 70.7 billion and our TLAC ratio was
26.1%, compared to the requirement of 28.6%.

Refer to “Capital management” in “Treasury, risk, balance sheet and off-balance sheet” in the Credit
Suisse Financial Report 2Q16 for previously reported periods.
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Swiss capital and leverage ratios for Credit Suisse

Capital ratio Leverage ratio

{9810 1

Look-through Requirement Look-through ~ Requirement
end of 3Q16 2020 end of 3Q16 2020

a CET 1 = Additional tier 1 = Bail-in debt instruments

Rounding differences may occur, Does not include the effects of the countercyclical buffers
and any rebates for resolvability and for certain tier 2 low-trigger instruments recognized in
gone concem capital.

Swiss capital metrics — Group

Look-

Phase-in through

end of 3Q16 3Q16
Swiss capital and risk-weighted assets (CHF million)

SWiss CETT Capital ......cccueieiiiiiiiiiiieeieeiieeeeete ettt 38,498 32,199

GOoINg CONCETN CAPILAL ..eevuvieeiiiiiiieiiee ettt 54,341 43,799

GONE CONCEIN CAPILAL....c.uieeiiiiiiiiiiiiercee ettt 26,541 26,915

Total 105s-absorbing CAPACILY .....veeeveerivieriieiiieniee ettt 80,882 70,714

Swiss 1iSK-WeiZhted aSSELS .....cccuerurerieriiiieiieee ettt 274,513 271,159
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end of

Swiss capital ratios (%)

SWiss CET1 ratio ....cc.cooviiiiiiiiiiiiiiiiiccccc e
Going concern Capital TAtI0 .....cecueeeerueeriieriieieeieeie ettt
Gone concern Capital TAtIO ......cocueevirierierieieeie et

TLAC TAUO .uvveeeee ettt e e et e e e e e eetareeeeeeeeeeanrreeeaeeens

Swiss capital and risk-weighted assets — Group

end of

Swiss capital (CHF million)

CET1 capital — BIS ..o e

Swiss regulatory adjustments ! ..............ccooveveieieverieeieeeeeee e

Swiss CET1 capital

Look-

Additional tier 1 high-trigger capital InStruments .........ccocceeveevverveereeneennenn
Grandfathered capital inStrUMENLtS .........ccceevieiiirienieiieeeeee e
of which additional tier 1 low-trigger capital instruments.............cc...ce......
of which tier 2 high-trigger capital inStruments.............cccceeeveveereenennenee.
of which tier 2 low-trigger capital inStruments..........ccoceevveervveerveervreennnen.
Swiss additional tier 1 capital.................c.ccccoeviiiiiiiiniiec e
Going concern capital ............c.occoevieiieiiiiiiiiece e

Bail-in debt INStIUMENTS .....coovvvvviiiiiieiiiieeeeee et e e e e e e

Additional tier 1 instruments subject to phase-out

Tier 2 instruments subject to PhaSE-OUL..........cecuerierierienerieee e
Tier 2 amortisation COMPONENL. ..........cevueerueerueeiertierieenteenteeteeeestesaeeseeeneeenee
Tier 2 low-trigger capital iNStrUMENLS .........eevveeriiieriiieriiienieenieenieesiee e
DEAUCHIONS ...ttt ettt et st seee e
Gone concern capital ...............cocoiiiiiiiiiiii

Total loss-absorbing capacity ............c.cccccevviiiiiiiiiieiiiecee e

Phase-in through
3Q16 3Q16
14.0 11.9
19.8 16.2
9.7 9.9
29.5 26.1
Look-
Phase-in through
3Q16 3Q16
38,646 32,362
(148) (163)
38,498 32,199
5,793 5,793
10,050 5,807
5,108 5,108
699 699
4,243 —
15,843 11,600
54,341 43,799
22,672 22,672
2,703 —
2,197 —
1,314 —
— 4,243
(2,345) —
26,541 26,915
80,382 70,714
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Look-

Phase-in through
end of 3Q16 3Q16
Risk-weighted assets (CHF million)

Risk-weighted assets — BIS ..ot 273,779 270,462
Swiss regulatory adjustments?............c.ceveveverereeeeeeeeeeeeereeeeeeeeeeeeesesesesesesenns 734 697
Swiss risk-weighted assets 274,513 271,159
Notes:
(1) Includes adjustments for certain unrealised gains outside the trading book.
(2) Primarily includes differences in the credit risk multiplier.
Swiss leverage metrics — Group

Look-

Phase-in through
end of 3Q16 3Q16
Swiss capital and leverage exposure (CHF million)

Swiss CETT Capital ......cccueieiiiiiiiiiiieeiie ettt 38,498 32,199
GOINg CONCEIN CAPILAL ...veeueiiiiiiiiiiriieicee ettt 54,341 43,799
GONe CONCEIN CAPILAL....vererieriiiiriiieeieeriee ettt ettt sttt s 26,541 26,915
Total 105S-abSOrbing CaAPACILY ......couverueeriieiieiieieeienteseeiee et 80,882 70,714
LEVETAZE EXPOSUTE ...ccuvveenviieiieeiiienieeniteesteesiteesbeesateesabeesateesbeesaseesabeesaseenas 954,980 948,744
Swiss leverage ratios (%)

SWiss CET1 IeVETage TatiO.....cccueeriuieeruieriiieeiieeiieeieeeiteeiee et eiee e 4.0 34
Going coONCErn leVerage ratio .........coeerueerieeiieienieniieneenieeie et 5.7 4.6
Gone concern 1eVerage ratio........c.ceveereerieerieeienienieesieenie ettt 2.8 2.8
TLAC 1€VETAZE TALIO «.uvveeuvrieiiieiieenieeeiieeeteesiieestee st e sbeesabeesbeesareesabeesnee e 8.5 7.5

Note: Rounding differences may occur.

Swiss leverage metrics

The leverage exposure used in the Swiss leverage ratio is measured on the same period-end basis as

the leverage exposure for the BIS leverage ratio.

As of the end of 3Q16, our Swiss CET1 leverage, going concern leverage, gone concern leverage and

TLAC leverage ratios were 4.0%, 5.7%, 2.8% and 8.5%, respectively, compared to the Swiss phase-in

requirements of 2.3%, 3.0%, 1.0% and 4.0%, respectively.

On a look-through basis, as of the end of 3Q16, our Swiss CET1 leverage ratio was 3.4% compared to

the requirement of 3.5%, our going concern leverage ratio was 4.6%, compared to the requirement of 5.0%,

our gone concern leverage ratio was 2.8%, compared to the requirement of 5.0% and our TLAC leverage ratio

was 7.5% compared to the requirement of 10.0%.
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Bank regulatory disclosures

The following capital, RWA and leverage disclosures apply to the Bank. The business of the Bank is

substantially the same as that of the Group, including business drivers and trends relating to capital, RWA and

leverage metrics.

BIS capital and leverage metrics — Bank

Refer to “BIS capital metrics”, “Risk-weighted assets” and “Leverage metrics” below for further

information.

BIS capital metrics — Bank

Phase-in

% change
end of 3Q16 2Q16 4Q15 QoQ
Capital and risk-weighted assets
(CHF million)
CET1 capital.....ccoeeveneeeieiieienieeeeieeeene 36,713 37,164 40,013 1)
Tier 1 capital......cccceecveveeeenieienieeeeieeeeens 47,444 47,497 50,570 0
Total eligible capital 54,543 56,619 60,242 (@)
Risk-weighted assets 266,168 267,502 286,947 0
Capital ratios (%)
CET1 1atio c.cocveeeveieeieieeiereeeesee e 13.8 13.9 13.9 —
Tier 1 1atio .cveeecveecieeeeeie e 17.8 17.8 17.6 —
Total capital ratio.......cceecveeveeenverreeriieerieenne 20.5 21.2 21.0 —
Eligible capital and risk-weighted assets — Bank

Phase-in

% change
end of 3Q16 2Q16 4Q15 QoQ
Eligible capital (CHF million)
Total shareholder’s equity ........................ 43,172 43,997 43,406 2)
Regulatory adjustments ' ............cccccocovnenen. 495) (313) (®)] 58
Adjustments subject to phase-in .................. (5,964)? (6,520) (3,388) ()]
CET1 capital 36,713 37,164 40,013 1)
Additional tier 1 instruments .............cccu.e.... 10,0243 10,098 10,805 (€))
Additional tier 1 instruments subject to
Phase-out % ........cocvoveveviiieieieeeeeee e 2,703 2,672 2,616 1
Deductions from additional tier 1 capital..... (1,996)° (2,437) (2,864) (18)
Additional tier 1 capital............................ 10,731 10,333 10,557 4
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Phase-in

% change
end of 3Q16 2Q16 4Q15 QoQ
Tier 1 capital ............cccoocvevieiiininieiieieene 47,444 47,497 50,570 0
Tier 2 INStrUMENtS .......cvvveeeeeeeeireeeeeeeeeevrnens 4,991° 6,962 6,865 (28)
Tier 2 instruments subject to phase-out ....... 2,197 2,257 2,970 3)
Deductions from tier 2 capital ..................... (89) 97) (163) ®)
Tier 2 capital ............cccooovevievieninieiieieene 7,099 9,122 9,672 (22)
Total eligible capital ..................ccceeenen. 54,543 56,619 60,242 4)
Risk-weighted assets by risk type
(CHF million)

Credit TisK c.oeeveereirecicercccceceee 172,878 175,221 185,574 (@8
Market [isK....o.eovrveeiriereniireineeeneereeieenenenes 22,999 21,602 29,755 6
Operational 1iSK ........cccevvvervieniiiinienieeeene 65,234 65,509 66,438 0
Non-counterparty risK..........coeeeeeveeriueeneennne 5,057 5,170 5,180 ?2)
Risk-weighted assets .................ccceevvveueennen 266,168 267,502 286,947 0

Notes:
(1)  Includes regulatory adjustments not subject to phase-in, including a cumulative dividend accrual.
(2)  Primarily reflects 60% phase-in deductions, including goodwill, other intangible assets and certain deferred tax assets.

(3)  Consists of high-trigger and low-trigger capital instruments. Of this amount, CHF 5.9 billion consists of capital instruments with a
capital ratio write-down trigger of 7% and CHF 4.2 billion consists of capital instruments with a capital ratio write-down trigger
of 5.125%.

(4)  Includes hybrid capital instruments that are subject to phase-out.

(5) Includes 40% of goodwill and other intangible assets (CHF 1.6 billion) and other capital deductions, including gains/(losses) due
to changes in own credit risk on fair-valued financial liabilities, that will be deducted from CET1 once Basel III is fully
implemented.

(6)  Consists of high-trigger and low-trigger capital instruments. Of this amount, CHF 0.7 billion consists of capital instruments with a
capital ratio write-down trigger of 7% and CHF 4.2 billion consists of capital instruments with a capital ratio write-down trigger of
5%.
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Leverage exposure components — Bank

end of

Leverage exposure (CHF million)
Balance sheet assets ......................ccccoeenns
Adjustments

Difference in scope of consolidation and
tier 1 capital deductions!.............cccoceevvnnenee.

Derivative financial instruments..................
Securities financing transactions..................
Off-balance sheet exposures..........ccccceueeuee

Total adjustments ................ccoceeeveiinnenen.

Leverage exposure

Note:

Phase-in

% change

3Q16 2Q16 4Q15 QoQ
789,158 804,003 803,931 ?2)
(11,476) (12,877) (13,059) (11)
91,370 95,821 104,604 5)

(17,633) (15,712) (16,215) 12

83,208 79,918 94,312 4
145,469 147,150 169,642 1)
934,627 951,153 973,573 (2)

(1)  Includes adjustments for investments in banking, financial, insurance or commercial entities that are consolidated for accounting

purposes but outside the scope of regulatory consolidation and tier 1 capital deductions related to balance sheet assets.

BIS leverage metrics — Bank

end of

Capital and leverage exposure
(CHF million)

CETI capital......cooceevieenieiieniiiieeniceeee
Tier 1 capital.......ccccovveenieniieniiiieniceeee
Leverage eXposure.......o.eeeeveereeenveeneeenneennne
Leverage ratios (%)

CET1 leverage ratio......cccceeeeeeneeneeneeneennne

Tier 1 leverage ratio.........cccceeveveeveerieeneenne

Phase-in
% change
3Q16 2Q16 4Q15 QoQ
36,713 37,164 40,013 (1)
47,444 47,497 50,570 0
934,627 951,153 973,573 @)
39 39 4.1 —
5.1 5.0 5.2 —
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Swiss capital and leverage metrics — Bank

Refer to “Swiss capital and leverage metrics” below for further information.

Swiss capital metrics — Bank

end of

Swiss capital and risk-weighted assets (CHF million)

SWisS CETT CaPital ....cccueeiiiiiiiieiieiiieieeece ettt
GOING CONCETN CAPILAL ...eveeiiiiiiiiieeieeiee ettt sttt st
GONE CONCEIN CAPILAL...coueieuiiiiiiiieiieii ettt
Total 105S-abSOrbiNg CAPACILY ..ceuvveeruieiriiiiiiieriiie ettt

SWiss TiSK-WeIZhted ASSELS .....eeuuerurertieitieiieie ettt

Swiss capital ratios (%)

SWISS CETT TALIO ..eetieiieiieieeieeite sttt
Going concern Capital TAtIO .....ceouereirieriertieiteie ettt s
Gone concern CaPItal TALIO ...o..eevuveeriieeniieiieenieeeieeetee sttt ettt e bt e esbee e

TLAC TAO vttt et e e e e e e e e e e s eeaae e e e e e seenasasareeeeseesnnnes

Swiss capital and risk-weighted assets — Bank

end of

Swiss capital (CHF million)

CET1 capital — BIS ..c.eeiiiiieeeeeee ettt ettt s
Swiss regulatory adjustments ..............ocoeveviuieieueieeeteeceeeeeeee e
Swiss CET1 capital............ccccoooiiiiiiiiiiiieeceeceeseeee ettt
Additional tier 1 high-trigger capital iNSrUMENLtS .........ccevveerieeenieeriieenieenieeaneen

Grandfathered capital inStIUMENTS .........cooeeriieriieiiinieierteeeeee e

of which additional tier 1 low-trigger capital instruments
of which tier 2 high-trigger capital instruments

of which tier 2 low-trigger capital instruments

Swiss additional tier 1 capital..................c..coooiiiiiiii
Going concern capital .............cocoiiiiiiiiiiii e
Bail-in debt INStIUMENTS ......c..eoreiriiiniiiiieienieneene ettt sane s
Additional tier 1 instruments subject to phase-out............cecceererverieniienceneeeene
Tier 2 instruments SUbJECt t0 PRASE-OUL.......eevuviirieeniiierieeiieerteeiee et
Tier 2 amortisation COMPONENL...........certerueerteerieeieeteeteenteenteenteeteeteseeeseeeseeeneeenes

DEAUCHIONS ...vvvviieeeeeeiiieeeee ettt eeeeer e e e e eeeeaaa e e e e e eeetaaaeeeeeeeeesasrereeeeeenannens

Phase-in

3Q16

36,585
51,600
26,800
78,400
266,869

13.7
19.3
10.0
29.4

Phase-in

3Q16

36,713

(128)
36,585
5,873
9,142
4,151
748
4243
15,015
51,600
22,672
2,703
2,197
1314

(2,086)
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end of

Gone concern CaPItal ............c.ooooiiiiiiiiiicc e st e e e be e sbeeebeeens

Total 10sS-absOrbing CAPACILY ..........cceeeviiiiiiiiiiieieeceeeece e ae e

end of

Risk-weighted assets (CHF million)

Risk-weighted assets — BIS ..o
Swiss regulatory adjuStMENES..........cocveveveveverereeeeeeeeeeeeeeseseseteseseseseeeessesesesesesesesesesessassesesesanas

Swiss risk-Weighted QSSELs ............cccooiiiiiiiiiiiiiieeee e

Notes:

(1) Includes adjustments for certain unrealised gains outside the trading book.

(2) Primarily includes differences in the credit risk multiplier.

Swiss leverage metrics — Bank

end of

Swiss capital and leverage exposure (CHF million)

SWiISS CET 1 CAPILAL ..ottt ettt st e st e et eateeaeesbeens
GOING CONCETN CAPILAL ..veeneiiiiiiiiiieiiiestee ettt sttt e st e e st e sbe e eabeesabeesateesabaesaneas
GONE CONCEIN CAPILAL....utiiutiiiiiiiiieiie ettt ettt et ettt et e e e btesbeenbeenbeenaeeaees
Total 105S-abSOIDING CAPACILY ..euvvieriieiiiieriiieritieetee ettt sttt st sabe e st e st e sbeeeaeees

LEVETAZE EXPOSULE .....eeuvenreiinreniieiieneeatetenteeresteeteestestessetessesatebesaeeusessessesesaeebesueeneensensensenaennenae

Swiss leverage ratios (%)

SWiSS CET1 1EVEIaZe TALIO .. .eeuietieiieiiieiie ittt ettt ettt ettt et st st e st e sbeenae e eatesaeesbeens
GOING CONCEIN LEVEIAZE TALIO ...ttt ettt ettt ettt st ettt et este e bt e sbeenbeebeeeeeaees
GONE CONCEIN IEVETAZE TALIO....eevvieruieeriiierieerieeeteeeieestee st e sbeestbeesbeesabeesbeesateesabeesaseesabaesnneas

TLAC IEVEIAZE TALIO ..eeuveeuteeiieiiie ettt ettt et e et esbe e bt e bt et e s atesatesbee bt e beeateeseeeseesbeenbeenseenseeaeas

Other regulatory disclosures

Phase-in
3Q16

26,800
78,400

Phase-in

3Q16

266,168
701
266,869

Phase-in

3Q16

36,585
51,600
26,800
78,400
934,627

39
5.5
29
8.4

In connection with the implementation of Basel III, certain regulatory disclosures for the Group, the

Bank, the Bank parent company and Credit Suisse International are required. Additional information on

capital instruments, including the main features and terms and conditions of regulatory capital instruments

that form part of the eligible capital base of the Group, G-SIB financial indicators, subsidiary regulatory
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reporting, reconciliation requirements, Pillar 3 disclosures, leverage ratios and certain liquidity disclosures
can be found on our website.

Refer to www.credit-suisse.com/regulatorydisclosures for additional information.
Shareholders’ equity and share metrics

Total shareholders’ equity

Our total shareholders’ equity decreased to CHF 44.3 billion as of the end of 3Q16 compared to
CHF 45.0 billion as of the end of 2Q16. Total shareholders’ equity was negatively impacted by losses on fair
value elected liabilities relating to credit risk and foreign exchange-related movements on cumulative
translation adjustments. These movements were partially offset by an increase in the share-based
compensation obligation.

Refer to the “Consolidated statements of changes in equity (unaudited)” in “Condensed consolidated
financial statements — unaudited for further information on shareholders’ equity” in the Credit Suisse
Financial Report 3Q16.

Shareholders’ equity and share metrics

9 change
end of 3Q16 2Q16 4Q15 QoQ
Shareholders’ equity (CHF million)

Common Shares ............ccceceverinincnccenne 84 84 78 0

Additional paid-in capital ............cccccevnnee. 31,925 31,702 31,925 1

Retained earnings .......c.ccceeeeveerveeniieeneennne 28,573 28,532 29,139 0

Treasury shares, at COSt........coceeveererruereenne (18) 94) (125) (81)
Accumulated other comprehensive loss....... (16,288) (15,262) (16,635) 7

Total shareholders’ equity ........................ 44,276 44,962 44,382 ¥

GOoOdWill....c.ooeiiiiiiiiiiiiccce (4,725) (4,745) (4,808) 0

Other intangible assets.........cocevereeveereennene (192) (191) (196) 1

Tangible shareholders’ equity! ................. 39,359 40,026 39,378 ?2)
Shares outstanding (million)

Common shares issued ...........ccccocoeiiiiiinns 2,089.9 2,089.9 1,957.4 0

Treasury Shares.........cccovvveevveeneerneenieeneenne (1.6) (8.5) 5.9 (81)
Shares outstanding ...................cceeevvennennes 2,088.3 2,081.4 1,951.5 0

Par value (CHF )

Par value.............c.oooooviiinii 0.04 0.04 0.04 0

Book value per share (CHF )

Total book value per share.........ccceeeeeueennn 21.20 21.60 22.74 2)
Goodwill per share........cccccceeeeneneincneennn. (2.26) (2.28) (2.46) (D
Other intangible assets per share.................. (0.09) (0.09) (0.10) 0

Tangible book value per share! ................ 18.85 19.23 20.18 2

Note:
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(1) Management believes that tangible shareholders’ equity and tangible book value per share, both non-GAAP
financial measures, are meaningful as they are measures used and relied upon by industry analysts and investors to
assess valuations and capital adequacy.
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TERMS AND CONDITIONS OF THE NOTES

The following is the text of the terms and conditions that shall be applicable to the Notes.

PART A

The CHF 200,000,000 3.875 per cent. Perpetual Tier 1 Contingent Write-down Capital Notes (“Notes”) are
issued by Credit Suisse Group AG (the “Issuer” or “CSG”), and are subject to these terms and conditions (the
“Conditions”, which expression shall, unless the context otherwise requires, include the detailed provisions
of the pricing schedule relating to the Notes as set out in Part B of these Conditions (the “Pricing Schedule”).
In the event of any inconsistency between Part A of these Conditions and the Pricing Schedule, the Pricing
Schedule shall prevail. The Notes are issued with the benefit of a Swiss law-governed Agency Agreement (the
“Agency Agreement”) dated the Issue Date between the Issuer and Credit Suisse AG, Zurich, Switzerland as
principal paying agent and calculation agent. The principal paying agent, any other paying agent appointed
from time to time under the Agency Agreement and the calculation agent(s) for the time being (if any) are
referred to respectively as the “Principal Paying Agent”, the “Paying Agents” (which expression shall
include the Principal Paying Agent) and the “Calculation Agent(s)” (each such expression shall include any
successors or additional such agents as the Issuer may appoint from time to time under the Agency
Agreement)).

Amount, Denomination, Interest Basis and Form
(a) Amount, Denomination and Interest Basis

The initial aggregate amount of the Notes is specified in the relevant Pricing Schedule. Each Note will
be issued in the Specified Denomination(s) specified in the relevant Pricing Schedule.

Each Note is a Fixed Rate Note, a Floating Rate Note or a Fixed/Floating Rate Note, depending upon
the Interest Basis shown in the relevant Pricing Schedule.

(b) Form

The Notes are issued as uncertificated securities (Wertrechte) in accordance with article 973c of the
Swiss Code of Obligations.

The uncertificated securities (Wertrechte) will be created by the Issuer by means of a registration in its
register of uncertificated securities (Wertrechtebuch). Such uncertificated securities will then be
entered by the Principal Paying Agent into the main register (Hauptregister) of SIX SIS or any other
intermediary in Switzerland recognised for such purposes by SIX Swiss Exchange (SIX SIS or any
such other intermediary, the “Intermediary”). Once the uncertificated securities (Wertrechte) are
registered in the main register (Hauptregister) of the Intermediary and entered into the accounts of one
or more participants of the Intermediary, the Notes will constitute intermediated securities
(Bucheffekten) (“Intermediated Securities”) in accordance with the provisions of the Swiss Federal
Intermediated Securities Act (Bucheffektengesetz).

Transfers of Notes

So long as the Notes are Intermediated Securities (Bucheffekten), the Notes may only be transferred by the
entry of the transferred Notes in a securities account of the transferee.

The records of the Intermediary will determine the number of Notes held through each participant of that
Intermediary. In respect of Notes held in the form of Intermediated Securities, the holders of the Notes (the
“Holders” and, individually, a “Holder”) will be the persons holding the Notes in a securities account
(Effektenkonto) which is in their name, or, in case of intermediaries (Verwahrungsstellen), the intermediaries
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(Verwahrungsstellen) holding the Notes for their own account in a securities account (Effektenkonto) which is
in their name.

The conversion of the uncertificated securities (Wertrechte) into a permanent global certificate
(Globalurkunde) or individually certificated securities (Wertpapiere) is excluded. Neither the Issuer nor the
Holders nor the Principal Paying Agent nor any third party shall at any time have the right to effect or demand
the conversion of the uncertificated securities (Wertrechte) into, or the delivery of, a permanent global
certificate (Globalurkunde) or individually certificated securities (Wertpapiere). No physical delivery of the
Notes shall be made.

Status of the Notes

The Notes constitute direct, unsecured and subordinated obligations of the Issuer and rank pari passu and
without any preference among themselves. The rights and claims of the Holders are subordinated as described
in Condition 4.

Subordination of the Notes
(a) Subordination

In the event of an order being made, or an effective resolution being passed, for the liquidation or
winding-up of the Issuer (except, in any such case, a solvent liquidation or winding-up solely for the
purposes of a reorganisation, reconstruction or amalgamation of the Issuer or the substitution in place
of the Issuer of a successor in business of the Issuer, the terms of which reorganisation, reconstruction,
amalgamation or substitution (x) have previously been approved in accordance with Condition 13(a)
and (y) do not provide that the Notes shall thereby become redeemable or repayable in accordance
with these Conditions), the claims of the Holders against the Issuer in respect of or arising under
(including, without limitation, any damages awarded for breach of any obligation under) the Notes
shall rank (i) junior to all claims of Priority Creditors, (ii) pari passu with Parity Obligations and
(iii) senior to the rights and claims of all holders of Junior Capital.

Any claim of any Holder in respect of or arising under the Notes (including, without limitation, any
claim in relation to any unsatisfied payment obligation of the Issuer subject to enforcement by any
Holder pursuant to Condition 12 or in relation to the occurrence of any other Event of Default) shall be
subject to, and superseded by, Condition 7, irrespective of whether the relevant Write-down Event has
occurred prior to or after the occurrence of an Event of Default or any other event.

(b)  Definitions:
As used in these Conditions:

“Junior Capital” means (i) all classes of paid-in capital in relation to shares (and participation
certificates, if any) of the Issuer and (ii) all other obligations of the Issuer which rank, or are expressed
to rank, junior to claims in respect of the Notes and/or any Parity Obligation.

“Parity Obligations” means (i) all obligations of the Issuer in respect of CSG Tier 1 Instruments
(excluding any such obligations that rank, or are expressed to rank, junior to claims in respect of the
Notes) and (ii) any other securities or obligations (including any guarantee, credit support agreement
or similar undertaking) of the Issuer that rank, or are expressed to rank, pari passu with the obligations
of the Issuer under the Notes and/or any other Parity Obligation.

“Priority Creditors” means creditors of the Issuer whose claims are in respect of debt and other
obligations (including those in respect of bonds, notes, debentures and guarantees) which are
unsubordinated, or which are subordinated (including, but not limited to, CSG Tier 2 Instruments) and
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which do not, or are not expressly stated to, rank pari passu with, or junior to, the obligations of the

Issuer under the Notes and/or any Parity Obligation.

Set-off

Subject to applicable law, each Holder, by acceptance of a Note, agrees that it shall not, and waives its right

to, exercise, claim or plead any right of set-off, compensation or retention in respect of any amount owed to it

by the Issuer in respect of, or arising under or in connection with, the Notes.

Interest Calculations

(a)

(b)

Interest on Fixed Rate Notes

Each Fixed Rate Note bears interest on its principal amount from time to time from (and including) the

Interest Commencement Date at the rate per annum (expressed as a percentage) equal to the Fixed

Rate of Interest, such interest being, subject as provided in Condition 6(h), payable in arrear on each

Interest Payment Date. The amount of interest payable shall be determined in accordance with
Condition 6(f).

Interest on Floating Rate Notes

®

(ii)

(iii)

Interest Payment Dates

Each Floating Rate Note bears interest on its principal amount from time to time from (and
including) the Interest Commencement Date at the rate per annum (expressed as a percentage)
equal to the Floating Rate of Interest, such interest being, subject as provided in Condition 6(h),
payable in arrear on each Interest Payment Date. The amount of interest payable shall be
determined in accordance with Condition 6(f).

Business Day Convention

If any date referred to in these Conditions that is specified to be subject to adjustment in
accordance with a Business Day Convention would otherwise fall on a day that is not a
Business Day, then, if the Business Day Convention specified in the relevant Pricing Schedule
is (A) the Floating Rate Business Day Convention, such date shall be postponed to the next day
that is a Business Day unless it would thereby fall into the next calendar month, in which event
(x) such date shall be brought forward to the immediately preceding Business Day and (y) each
subsequent such date shall be the last Business Day of the month in which such date would
have fallen had it not been subject to adjustment, (B) the Following Business Day Convention,
such date shall be postponed to the next day that is a Business Day, (C) the Modified Following
Business Day Convention, such date shall be postponed to the next day that is a Business Day
unless it would thereby fall into the next calendar month, in which event such date shall be
brought forward to the immediately preceding Business Day or (D) the Preceding Business Day
Convention, such date shall be brought forward to the immediately preceding Business Day.

Floating Rate of Interest for Floating Rate Notes

The Floating Rate of Interest in respect of Floating Rate Notes for each Interest Accrual Period
shall be determined as provided herein:

(x)  The Floating Rate of Interest for each Interest Accrual Period will, subject as provided
below, be either:

(1)  the offered quotation; or
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(y)

(2)

(2)  if required pursuant to Condition 6(b)(iii)(y) below, the arithmetic mean of the
offered quotations,

(expressed as a percentage rate per annum) for the Reference Rate which appears or
appear, as the case may be, on the Relevant Screen Page as at 11.00 a.m. (London time if
the Reference Rate is LIBOR or Brussels time if the Reference Rate is EURIBOR) on
the Interest Determination Date in question as determined by the Calculation Agent. If
five or more of such offered quotations are available on the Relevant Screen Page, the
highest (or, if there is more than one such highest quotation, one only of such quotations)
and the lowest (or, if there is more than one such lowest quotation, one only of such
quotations) shall be disregarded by the Calculation Agent for the purpose of determining
the arithmetic mean of such offered quotations.

If the Reference Rate from time to time in respect of Floating Rate Notes is specified in
the relevant Pricing Schedule as being other than LIBOR or EURIBOR, the Floating
Rate of Interest in respect of such Notes will be determined as provided in the relevant
Pricing Schedule.

If the Relevant Screen Page is not available or if Condition 6(b)(iii)(x)(1) above applies
and no such offered quotation appears on the Relevant Screen Page or if sub-paragraph
(x)(2) above applies and fewer than three such offered quotations appear on the Relevant
Screen Page, in each case as at the time specified above, subject as provided below, the
Calculation Agent shall request, if the Reference Rate is LIBOR, the principal London
office of each of the Reference Banks or, if the Reference Rate is EURIBOR, the
principal Euro-zone office of each of the Reference Banks, to provide the Calculation
Agent with its offered quotation (expressed as a percentage rate per annum) for the
Reference Rate if the Reference Rate is LIBOR, at approximately 11.00 a.m. (London
time) or, if the Reference Rate is EURIBOR, at approximately 11.00 a.m. (Brussels
time) on the Interest Determination Date in question. If two or more of the Reference
Banks provide the Calculation Agent with such offered quotations, the Floating Rate of
Interest for such Interest Accrual Period shall be the arithmetic mean of such offered
quotations as determined by the Calculation Agent.

If Condition 6(b)(iii)(y) above applies and the Calculation Agent determines that fewer
than two Reference Banks are providing offered quotations, subject as provided below,
the Floating Rate of Interest shall be the arithmetic mean of the rates per annum
(expressed as a percentage) as communicated to (and at the request of) the Calculation
Agent by the Reference Banks, or any two or more of them, at which such banks were
offered, if the Reference Rate is LIBOR, at approximately 11.00 a.m. (London time) or,
if the Reference Rate is EURIBOR, at approximately 11.00 a.m. (Brussels time) on the
relevant Interest Determination Date, deposits in the Specified Currency for a period
equal to that which would have been used for the Reference Rate by leading banks in, if
the Reference Rate is LIBOR, the London inter-bank market or, if the Reference Rate is
EURIBOR, the Euro-zone inter-bank market, as the case may be, or, if fewer than two of
the Reference Banks provide the Calculation Agent with such offered rates, the offered
rate for deposits in the Specified Currency for a period equal to that which would have
been used for the Reference Rate, or the arithmetic mean of the offered rates for deposits
in the Specified Currency for a period equal to that which would have been used for the
Reference Rate, at which, if the Reference Rate is LIBOR, at approximately 11.00 a.m.
(London time) or, if the Reference Rate is EURIBOR, at approximately 11.00 a.m.
(Brussels time) on the relevant Interest Determination Date, any one or more banks
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(c)

(d)

(e)

(which bank or banks is or are in the opinion of the Issuer suitable for such purpose)
informs the Calculation Agent it is quoting to leading banks in, if the Reference Rate is
LIBOR, the London inter-bank market or, if the Reference Rate is EURIBOR, the Euro-
zone inter-bank market, as the case may be, provided that, if the Rate of Interest cannot
be determined in accordance with the foregoing provisions of this paragraph, the
Floating Rate of Interest shall be determined as at the last preceding Interest
Determination Date (though substituting, where a different Margin or Maximum or
Minimum Rate of Interest is to be applied to the relevant Interest Accrual Period from
that which applied to the last preceding Interest Accrual Period, the Margin or Maximum
or Minimum Rate of Interest relating to the relevant Interest Accrual Period, in place of
the Margin or Maximum or Minimum Rate of Interest relating to that last preceding
Interest Accrual Period).

Interest on Fixed/Floating Rate Notes

Each Fixed/Floating Rate Note bears interest on its principal amount from time to time from (and
including) the Interest Commencement Date and during the Fixed Interest Rate Period at the rate per
annum (expressed as a percentage) equal to the Fixed Rate of Interest, such interest being, subject as
provided in Condition 6(h), paid in arrear on each Interest Payment Date falling in the Fixed Interest
Rate Period, and during the Floating Interest Rate Period at the rate per annum (expressed as a
percentage) equal to the Floating Rate of Interest, such interest being, subject as provided in Condition
6(h), paid in arrear on each Interest Payment Date falling in the Floating Rate Interest Period. The
amount of interest payable shall be determined in accordance with Condition 6(f).

Accrual of Interest

@) Where a Note is to be redeemed pursuant to Condition 8(c), 8(d) or 8(e), interest shall accrue up
to (but excluding) the due date for redemption, and shall cease to accrue on such Note on the
due date for redemption unless payment is improperly withheld or refused, in which event
interest shall continue to accrue (both before and after judgment) at the relevant Rate of Interest
from time to time in the manner provided in this Condition 6 to the Due Date.

(i)  Upon the occurrence of a Write-down Event, interest shall accrue on the principal amount of
each Note up to (but excluding), and shall cease to accrue on each Note with effect from, the
date of the relevant Write-down Notice.

Margin, Maximum/Minimum Rates of Interest and Rounding

(1) If any Margin is specified in the relevant Pricing Schedule (either (x) generally or (y) in relation
to one or more Interest Accrual Periods), an adjustment shall be made to all Rates of Interest, in
the case of (x), or the Rates of Interest for the specified Interest Accrual Periods, in the case of
(y), calculated in accordance with Condition 6(b) above by adding (if a positive number) or
subtracting the absolute value (if a negative number) of such Margin, subject always to the next
paragraph.

(i)  If any Maximum or Minimum Rate of Interest is specified in the relevant Pricing Schedule,
then any Rate of Interest shall be subject to such maximum or minimum, as the case may be.

(iii))  For the purposes of any calculations required pursuant to these Conditions (unless otherwise
specified), (x) all percentages resulting from such calculations shall be rounded, if necessary, to
the nearest one hundred-thousandth of a percentage point (with halves being rounded up),
(y) all figures shall be rounded to seven significant figures (with halves being rounded up) and
(z) all currency amounts that fall due and payable shall be rounded to the nearest unit of such
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(2

(h)

currency (with halves being rounded up), save in the case of yen, which shall be rounded down
to the nearest yen. For these purposes “unit” means the lowest amount of such currency that is
legal tender.

Calculations

The amount of interest payable per Calculation Amount in respect of any Note for any Interest Accrual
Period shall be calculated by reference to the Rate of Interest, the Calculation Amount specified in the
relevant Pricing Schedule and the Day Count Fraction for such Interest Accrual Period, unless (as
specified in the relevant Pricing Schedule) an Interest Amount (or a formula for its calculation) is
applicable to such Interest Accrual Period, in which case the amount of interest payable per
Calculation Amount in respect of such Note for such Interest Accrual Period shall equal such Interest
Amount (or be calculated in accordance with such formula). Where any Interest Period comprises two
or more Interest Accrual Periods, the amount of interest payable per Calculation Amount in respect of
such Interest Period shall be the sum of the Interest Amounts payable in respect of each of those
Interest Accrual Periods. In respect of any other period for which interest is required to be calculated,
the provisions above shall apply save that the Day Count Fraction shall be applied to the period for
which interest is required to be calculated.

Determination and Publication of Rates of Interest and Interest Amounts

The Calculation Agent shall, as soon as practicable on each Interest Determination Date, or such other
time on such date as the Calculation Agent may be required to calculate any rate or amount, obtain any
quotation or make any determination or calculation under the Conditions, calculate such rate and
calculate the Interest Amounts for the relevant Interest Accrual Period, obtain such quotation or make
such determination or calculation, as the case may be, and cause the Rate of Interest and the Interest
Amounts for each Interest Accrual Period and the relevant Interest Payment Date to be notified to the
Issuer, each of the Paying Agents, the Holders, any other Calculation Agent appointed in respect of the
Notes that is to make a further calculation upon receipt of such information and, if the Notes are listed
on a stock exchange and the rules of such exchange or other relevant authority so require, such
exchange or other relevant authority as soon as possible after their determination but in no event later
than (i) the commencement of the relevant Interest Period, if determined prior to such time, in the case
of notification to such exchange of a Rate of Interest and Interest Amount, or (ii) in all other cases, the
fourth Business Day after such determination. Where any Interest Payment Date or Interest Period
Date is subject to adjustment pursuant to Condition 6(b)(ii), the Interest Amounts and the Interest
Payment Date so published may subsequently be amended without notice in the event of an extension
or shortening of the Interest Period. If there is an Event of Default in payment in respect of the Notes
as provided in Condition 12(a)(i), the accrued interest and the Rate of Interest payable in respect of the
Notes shall nevertheless continue to be calculated in accordance with this Condition 6 but no
publication of the Rate of Interest or the Interest Amount so calculated need be made. The
determination of any rate or amount, the obtaining of each quotation and the making of each
determination or calculation by the Calculation Agent(s) shall (in the absence of manifest error) be
final and binding upon all parties.

Cancellation of Interest; Prohibited Interest

@) The Issuer may, at its discretion, elect to cancel all or part of any payment of interest which is
otherwise scheduled to be paid on an Interest Payment Date by giving notice of such election to
the Holders in accordance with Condition 17, and to the Principal Paying Agent, not more than
30 nor less than 10 Business Days prior to the relevant Interest Payment Date. This Condition
6(h)(i) is without prejudice to the provisions of Condition 6(h)(ii) and Condition 6(h)(v).
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(ii)

(iii)

The Issuer shall be prohibited from making, in whole or in part, any payment of interest on the
Notes on the relevant Interest Payment Date if, and to the extent that, on such Interest Payment
Date:

(a) CSG has an amount of Distributable Profits which is less than the sum of (i) the
aggregate amount of such interest payment and (ii) all other payments (other than
redemption payments) made by CSG since the date of the Relevant Accounts (1) on the
Notes and (2) on or in respect of any Tier 1 Instruments or Tier 1 Shares, in each case,
excluding any portion of such other payments already accounted for in determining the
Distributable Profits and, in each case as necessary, translated into CSG’s reporting
currency at the relevant Prevailing Rate on or around such Interest Payment Date;

(b)  the Regulatory Condition is not satisfied or would not be satisfied if such interest
payment were made; and/or

(c)  the Regulator has required the Issuer not to make such interest payment.

The Issuer shall deliver a certificate signed by the Authorised Signatories to the Principal
Paying Agent and shall give notice, in accordance with Condition 17, to the Holders in each
case as soon as practicable following any determination that interest is required to be cancelled
pursuant to this Condition 6(h)(ii) or, where no such prior determination is made, promptly
following any Interest Payment Date on which interest was scheduled to be paid if such interest
is being cancelled in accordance with this Condition 6(h)(ii), to such effect setting out brief
details as to the amount of interest being cancelled and the reason therefor.

As used in these Conditions:

“Distributable Profits” means, in respect of any Interest Payment Date, the aggregate amount
of (i) net profits carried forward and (ii) freely available reserves (other than reserves for own
shares), in each case, less any amounts that must be contributed to legal reserves under
applicable law, all in CSG’s reporting currency and as appearing in the Relevant Accounts.

“Regulatory Condition” means, in respect of any Interest Payment Date, that CSG is, and will
be immediately after the relevant payment of interest, in compliance with all applicable
minimum regulatory capital adequacy requirements of the National Regulations.

“Relevant Accounts” means, in respect of any Interest Payment Date, the audited
unconsolidated financial statements of CSG for the financial year ended immediately prior to
such Interest Payment Date.

If, on any Interest Payment Date, any payment of interest scheduled to be made on such date is
not made in full by reason of Condition 6(h)(i) (such amount not paid, being “Unpaid
Interest”) or by reason of Condition 6(h)(ii),

(a) CSG shall not, directly or indirectly, resolve, or recommend to holders of Ordinary
Shares, that any dividend or other distribution in cash or in kind (other than in the form
of Ordinary Shares) be paid or made on any Ordinary Shares; and

(b) CSG shall not, directly or indirectly, redeem, purchase or otherwise acquire any
Ordinary Shares other than in relation to (1) transactions effected by or for the account
of customers of CSG or any of its Subsidiaries or in connection with the distribution or
trading of, or market making in respect of Ordinary Shares; (2) the satisfaction by CSG
or any of its Subsidiaries of its obligations under any employee benefit plans or similar
arrangements with or for the benefit of employees, officers, directors or consultants;
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@v)

v)

(3) a reclassification of the capital stock of CSG or any of its Subsidiaries or the
exchange or conversion of one class or series of such capital stock for another class or
series of such capital stock; or (4) the purchase of fractional interests in shares of the
capital stock of CSG or any of its majority-owned subsidiaries pursuant to the provisions
of any security being converted into or exchanged for such capital stock,

in each case unless and until (x) the interest payment due and payable on the Notes on any
subsequent Interest Payment Date has been paid in full (or an amount equal to the same has
been paid in full to a designated third party trust account for the benefit of the Holders prior to
payment by the trustee thereof to the Holders on such subsequent Interest Payment Date) or, if
earlier, (y) the date on which the Notes have been redeemed in accordance with Condition 8 or
cancelled in accordance with Condition 7.

Payments of interest on the Notes are not cumulative. Notwithstanding any other provision in
these Conditions but without prejudice to Condition 6(h)(v), the cancellation or non-payment of
any interest amount by virtue of this Condition 6(h) shall not constitute a default for any
purpose (including, without limitation, Condition 12(a)) on the part of the Issuer. Any interest
payment not paid by virtue of this Condition 6(h) shall not accumulate or be payable at any
time thereafter, and Holders shall have no right thereto.

Notwithstanding any other provision in these Conditions, if the holders of Ordinary Shares
resolve to make or pay a dividend or other distribution in cash or in kind (other than in the form
of Ordinary Shares) on the Ordinary Shares in respect of a financial year or other specified
period during which there has arisen any Unpaid Interest on one or more occasions, the Issuer
shall, subject as provided below, pay to the Holders, within five Business Days of such
distribution or dividend being paid or made, an amount equal to the aggregate amount of all
Unpaid Interest which has arisen during such financial year or other specified period. For the
avoidance of doubt, if the holders of Ordinary Shares do not resolve to make or pay a
distribution or dividend on the Ordinary Shares as described in this Condition 6(h)(v), no
amount shall be payable under this Condition 6(h)(v).

Definitions

In these Conditions, unless the context otherwise requires, the following defined terms shall have the

meanings set out below:

“Business Day” means:

®

(ii)

(iii)

in the case of a currency other than euro, a day (other than a Saturday or Sunday) on which
commercial banks and foreign exchange markets settle payments in the principal financial
centre for such currency; and/or

in the case of euro, a day on which the TARGET System is operating (a “TARGET Business
Day”); and/or

in the case of a currency and/or one or more Financial Centres specified in the relevant Pricing
Schedule a day (other than a Saturday or a Sunday) on which commercial banks and foreign
exchange markets settle payments in such currency in such Financial Centre(s) or, if no
currency is indicated, generally in each of such Financial Centres.

“Day Count Fraction” means, in respect of the calculation of an amount of interest on any Note for

any period of time (from and including the first day of such period to but excluding the last) (whether

or not constituting an Interest Period or an Interest Accrual Period, the “Calculation Period”):
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(i)

(iii)

@iv)

)

if “Actual/Actual” or “Actual/Actual — ISDA” is specified in the relevant Pricing Schedule,
the actual number of days in the Calculation Period divided by 365 (or, if any portion of that
Calculation Period falls in a leap year, the sum of (A) the actual number of days in that portion
of the Calculation Period falling in a leap year divided by 366 and (B) the actual number of
days in that portion of the Calculation Period falling in a non-leap year divided by 365);

if “Actual/365 (Fixed)” is specified in the relevant Pricing Schedule, the actual number of days
in the Calculation Period divided by 365;

if “Actual/360” is specified in the relevant Pricing Schedule, the actual number of days in the
Calculation Period divided by 360;

if “Actual/Actual-ICMA” is specified in the relevant Pricing Schedule,

(a) if the Calculation Period is equal to or shorter than the Determination Period during
which it falls, the number of days in the Calculation Period divided by the product of
(x) the number of days in such Determination Period and (y) the number of
Determination Periods normally ending in any year; and

(b)  if the Calculation Period is longer than one Determination Period, the sum of:

(x) the number of days in such Calculation Period falling in the Determination Period
in which it begins divided by the product of (1) the number of days in such
Determination Period and (2) the number of Determination Periods normally
ending in any year; and

(y) the number of days in such Calculation Period falling in the next Determination
Period divided by the product of (1) the number of days in such Determination
Period and (2) the number of Determination Periods normally ending in any year,

where:

“Determination Date” means the date(s) specified as such in the relevant Pricing
Schedule or, if none is so specified, the Interest Payment Date(s); and

“Determination Period” means the period from and including a Determination Date in
any year to but excluding the next Determination Date; and

if “30/360”, “360/360” or “Bond Basis” is specified in the relevant Pricing Schedule, the
number of days in the Calculation Period divided by 360, calculated on a formula basis as

follows:

[360X(Y2 -Y, )]+ [30X(M2 -M, )]+ (Dz - Dl)
Day Count Fraction = 360
where:

“Y1” is the year, expressed as a number, in which the first day of the Calculation Period falls;

“Y2” is the year, expressed as a number, in which the day immediately following the last day
included in the Calculation Period falls;

“Ma1” is the calendar month, expressed as a number, in which the first day of the Calculation
Period falls;

“Mz2” is the calendar month, expressed as a number, in which the day immediately following the
last day included in the Calculation Period falls;
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“D1” is the first calendar day, expressed as a number, of the Calculation Period, unless such
number would be 31, in which case D; will be 30; and

“Dy2” is the calendar day, expressed as a number, immediately following the last day included in
the Calculation Period, unless such number would be 31 and D, is greater than 29, in which
case D, will be 30.

“Euro-zone” means the region comprised of member states of the European Union that adopt the
single currency in accordance with the Treaty establishing the European Community, as amended.

“Fixed Interest Rate Period” means the period specified as such in the relevant Pricing Schedule.

“Fixed Rate of Interest” means the rate of interest payable from time to time in respect of a Fixed
Rate Note or during the Fixed Interest Rate Period in respect of a Fixed/Floating Rate Note and that is
either specified in the relevant Pricing Schedule or calculated in accordance with the provisions in the
relevant Pricing Schedule.

“Floating Interest Rate Period” means the period specified as such in the relevant Pricing Schedule.

“Floating Rate of Interest” means the rate of interest payable from time to time in respect of a
Floating Rate Note or during the Floating Interest Rate Period in respect of a Fixed/Floating Rate Note
and that is either specified in the relevant Pricing Schedule or calculated in accordance with the
provisions in the relevant Pricing Schedule.

“Interest Accrual Period” means the period beginning on (and including) the Interest
Commencement Date and ending on (but excluding) the first Interest Period Date and each successive
period beginning on (and including) an Interest Period Date and ending on (but excluding) the next
succeeding Interest Period Date.

“Interest Amount” means:

@) in respect of an Interest Accrual Period, the amount of interest payable per Calculation Amount
for that Interest Accrual Period and which, in the case of Fixed Rate Notes, and unless
otherwise specified in the relevant Pricing Schedule, shall mean the Fixed Coupon Amount or
Broken Amount specified in the relevant Pricing Schedule as being payable on the Interest
Payment Date ending in the Interest Period of which such Interest Accrual Period forms part;
and

(i)  in respect of any other period, the amount of interest payable per Calculation Amount for that
period.

“Interest Commencement Date” means the Issue Date specified in the relevant Pricing Schedule or
such other date as may be specified in the relevant Pricing Schedule.

“Interest Determination Date” means, with respect to a Rate of Interest and Interest Accrual Period,
the date specified as such in the relevant Pricing Schedule or, if none is so specified, (i) the first day of
such Interest Accrual Period if the Specified Currency is Sterling or (ii) the day falling two Business
Days in London for the Specified Currency prior to the first day of such Interest Accrual Period if the
Specified Currency is neither Sterling nor euro or (iii) the day falling two TARGET Business Days
prior to the first day of such Interest Accrual Period if the Specified Currency is euro.

“Interest Payment Date” means, in respect of the Notes, the date or dates specified as such, or
determined as provided, in the relevant Pricing Schedule.

“Interest Period” means the period beginning on (and including) the Interest Commencement Date
and ending on (but excluding) the first Interest Payment Date and each successive period beginning on
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1)

(and including) an Interest Payment Date and ending on (but excluding) the next succeeding Interest
Payment Date.

“Interest Period Date” means each Interest Payment Date unless otherwise specified in the relevant
Pricing Schedule.

“Rate of Interest” means the Fixed Rate of Interest and/or Floating Rate of Interest, as the case may
be.

“Reference Banks” means, in the case of a determination of LIBOR, the principal London office of
four major banks in the London inter-bank market and, in the case of a determination of EURIBOR,
the principal Euro-zone office of four major banks in the Euro-zone inter-bank market, in each case
selected by the Issuer in consultation with the Calculation Agent or as specified in the relevant Pricing
Schedule.

“Reference Rate” means the rate specified as such in the relevant Pricing Schedule.

“Relevant Screen Page” means such page, section, caption, column or other part of a particular
information service as may be specified in the relevant Pricing Schedule.

“Specified Currency” means the currency in which the Notes are denominated.

“TARGET System” means the Trans-European Automated Real-Time Gross Settlement Express
Transfer (known as TARGET?2) System which was launched on 19 November 2007 or any successor
thereto.

Calculation Agent

The Issuer shall procure that there shall at all times be one or more Calculation Agents if provision is
made for them in the relevant Pricing Schedule and for so long as any Note is outstanding. Where
more than one Calculation Agent is appointed in respect of the Notes, references in these Conditions to
the Calculation Agent shall be construed as each Calculation Agent performing its respective duties
under these Conditions. If the Calculation Agent is unable or unwilling to act as such or if the
Calculation Agent fails duly to establish the Rate of Interest for an Interest Accrual Period or to
calculate any Interest Amount, as the case may be, or to comply with any other requirement, the Issuer
shall appoint a leading bank or financial institution engaged in the inter-bank market (or, if
appropriate, money, swap or over-the-counter index options market) that is most closely connected
with the calculation or determination to be made by the Calculation Agent (acting through its principal
London office or any other office actively involved in such market) to act as such in its place. The
Calculation Agent may not resign its duties without a successor having been appointed as aforesaid.

Write-down

(a)

Write-down Event
@) Write-down Event

If a Contingency Event or, subject to Condition 7(c), a Viability Event (any such event, a
“Write-down Event”) occurs at any time while the Notes are outstanding and prior to a
Statutory Loss Absorption Date (if any), a Write-down shall, subject to and as provided in this
Condition 7, occur on the relevant Write-down Date.

(ii))  Contingency Event

As used in these Conditions, a “Contingency Event” means the giving of a Contingency Event
Notice in accordance with this Condition 7(a)(ii).
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CSG, or, following any substitution under Condition 13(c), the Substitute Issuer or CSG shall
give a notice (the “Contingency Event Notice”) to the Holders in accordance with Condition
17 in the event that, as at any Reporting Date, the CET1 Ratio contained in the relevant
Financial Report is below the Threshold Ratio; provided, however, that no Contingency Event
Notice shall be given, and no Contingency Event in relation thereto shall be deemed to have
occurred, if the Regulator, at the request of CSG, has agreed on or prior to the publication of the
relevant Financial Report that a Write-down shall not occur because it is satisfied that actions,
circumstances or events have had, or imminently will have, the effect of restoring the CET1
Ratio to a level above the Threshold Ratio that the Regulator and CSG deem, in their absolute
discretion, to be adequate at such time.

Any Contingency Event Notice shall:

(A) state that, with the giving of such notice, a Contingency Event has occurred and a Write-
down will take place;

(B)  specify the relevant Write-down Date; and

(C)  be given no later than the fifth Business Day after the date of publication of the relevant
Financial Report.

(iii)  Viability Event
As used in these Conditions, a “Viability Event” means that either:

(A)  the Regulator has notified CSG that it has determined that a write-down of the Notes,
together with the conversion or write-down/off of holders’ claims in respect of any and
all other Going Concern Capital Instruments, Tier 1 Instruments and Tier 2 Instruments
that, pursuant to their terms or by operation of law, are capable of being converted into
equity or written-down/off at that time, is, because customary measures to improve
CSG’s capital adequacy are at the time inadequate or unfeasible, an essential
requirement to prevent CSG from becoming insolvent, bankrupt or unable to pay a
material part of its debts as they fall due, or from ceasing to carry on its business; or

(B)  customary measures to improve CSG’s capital adequacy being at the time inadequate or
unfeasible, CSG has received an irrevocable commitment of extraordinary support from
the Public Sector (beyond customary transactions and arrangements in the ordinary
course) that has, or imminently will have, the effect of improving CSG’s capital
adequacy and without which, in the determination of the Regulator, CSG would have
become insolvent, bankrupt, unable to pay a material part of its debts as they fall due or
unable to carry on its business.

CSG, or, following any substitution under Condition 13(c), the Substitute Issuer or CSG shall
give a notice (the “Viability Event Notice”) to the Holders in accordance with Condition 17
following the occurrence of a Viability Event, which notice shall (x) state that a Viability Event
has occurred and a Write-down shall take place, (y) specify the relevant Write-down Date and
(z) be given no later than three Business Days after the occurrence of the relevant Viability
Event.

(b)  Write-down
Following the occurrence of a Write-down Event, on the relevant Write-down Date,

@) the full principal amount of each Note will be written down to zero and all references to the
principal amount of the Notes in these Conditions shall be construed accordingly;
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(i)  the Holders will be deemed to have irrevocably waived their rights to, and will no longer have
any rights against the Issuer with respect to, repayment of the aggregate principal amount of the
Notes, and the Holders will be deemed to have agreed to the foregoing (bedingte Aufhebung
einer Forderung durch Ubereinkunft);

(i)  all rights of any Holder for payment of any accrued but unpaid interest or any other amounts
under, or in respect of, the Notes (including, without limitation, any amounts arising as a result
of, or due and payable upon the occurrence of, an Event of Default) will become null and void,
irrespective of whether such amounts have become due and payable or such claims have arisen
prior to the occurrence of the Write-down Event, the date of the Write-down Notice or the
Write-down Date; and

(iv)  the Notes will be permanently cancelled.
Alternative Loss Absorption

In the event of the implementation of any new, or amendment to or change in the interpretation of any
existing, laws or components of National Regulations, in each case occurring after the Issue Date, that
alone or together with any other law(s) or regulation(s) has, in the joint determination of CSG and the
Regulator, or, following any substitution under Condition 13(c), CSG, the Substitute Issuer and the
Regulator, the effect that Condition 7(a)(iii) could cease to apply to the Notes without giving rise to a
Capital Event, then the Issuer shall give notice to the Holders no later than five Business Days after
such joint determination stating that such provisions shall cease to apply from the date of such notice
(the “Statutory Loss Absorption Date”), and from the date of such notice, such provisions shall cease
to apply to the Notes.

8  Redemption, Substitution, Variation and Purchase

(a)

(b)

()

No Fixed Redemption Date

The Notes are perpetual securities in respect of which there is no fixed redemption date. Unless
previously redeemed or purchased and cancelled as provided in these Conditions, each Note is
perpetual and shall only be redeemed or purchased as specified in this Condition 8.

Conditions to Redemption, Substitution, Variation and Purchase

Any redemption, substitution, variation or purchase of the Notes in accordance with Condition 8(c),
(d), (e), (g) or (h) is subject to the Issuer or, following any substitution under Condition 13(c), the
Substitute Issuer and CSG receiving the prior approval of the Regulator, if then required.

Prior to the publication of any notice of redemption pursuant to Conditions 8(d) or 8(e) or notice of
substitution or variation pursuant to Condition 8(h), the Issuer shall deliver to the Principal Paying
Agent a certificate signed by two Authorised Signatories of the Issuer stating that the relevant
requirement or circumstance giving rise to the right to redeem, substitute or, as the case may be, vary is
satisfied and the reasons therefor and such certificate shall be conclusive and binding on the Holders.
Prior to the publication of any notice of redemption pursuant to Condition 8(d), the Issuer shall deliver
an opinion of independent legal advisers of recognised standing to the Principal Paying Agent to the
effect that circumstances entitling the Issuer to exercise its rights of redemption under Condition 8(d)
have arisen.

Optional Redemption

If Optional Redemption is specified in the Pricing Schedule as being applicable, then, subject to
Conditions 8(b) and 8(f), the Issuer may elect, by giving not less than 30 nor more than 60 days’ notice
to the Principal Paying Agent and, in accordance with Condition 17, the Holders (which notice shall,
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(d)

(e)

®

(&

(h)

subject to Conditions 8(b) and 8(f), be irrevocable), to redeem in accordance with these Conditions all,
but not some only, of the Notes on the First Optional Redemption Date specified in the applicable
Pricing Schedule or any other Optional Redemption Date specified for such purpose in the applicable
Pricing Schedule at their Optional Redemption Amount together with any accrued but unpaid interest
to (but excluding) the relevant redemption date. Upon the expiry of such notice, the Issuer shall,
subject to Conditions 8(b) and 8(f), redeem the relevant Notes as aforesaid.

Redemption due to Taxation

If, prior to the giving of the notice referred to below, a Tax Event has occurred and is continuing, then
the Issuer may, subject to Conditions 8(b) and 8(f) and having given not less than 30 nor more than
60 days’ notice to the Principal Paying Agent and, in accordance with Condition 17, the Holders
(which notice shall, subject to Conditions 8(b) and 8(f), be irrevocable), redeem in accordance with
these Conditions at any time specified for such purpose in the Pricing Schedule all, but not some only,
of the Notes at their Tax Event Redemption Amount, together with any accrued but unpaid interest to
(but excluding) the relevant redemption date. Upon the expiry of such notice, the Issuer shall, subject
to Conditions 8(b) and 8(f), redeem the Notes as aforesaid.

Redemption for Capital Event

If, prior to the giving of the notice referred to below, a Capital Event has occurred and is continuing,
then the Issuer may, subject to Conditions 8(b) and 8(f) and having given not less than 30 nor more
than 60 days’ notice to the Principal Paying Agent and, in accordance with Condition 17, the Holders
(which notice shall, subject to Conditions 8(b) and 8(f), be irrevocable), redeem in accordance with
these Conditions at any time specified for such purpose in the Pricing Schedule all, but not some only,
of the Notes at their Capital Event Redemption Amount, together with any accrued but unpaid interest
to (but excluding) the relevant redemption date. Upon the expiry of such notice, the Issuer shall,
subject to Conditions 8(b) and 8(f), redeem the Notes as aforesaid.

No redemption following a Write-down Event

Notwithstanding the other provisions of this Condition 8, the Issuer may not give a notice of
redemption of the Notes or redeem the Notes pursuant to this Condition 8 if a Write-down Event shall
have occurred prior to the date of such notice or the relevant redemption date, as the case may be.

Purchases

CSG (or any Subsidiary of CSG) may, subject to Condition 8(b), at any time purchase or procure
others to purchase beneficially for its account Notes in any manner and at any price.

Substitution or Variation upon a Capital Event or a Tax Event

If a Capital Event or a Tax Event has occurred and is continuing, then the Issuer may, subject to
Condition 8(b) and having given not less than 30 days’ notice to the Holders in accordance with
Condition 17 (which notice shall, subject as provided in Condition 8(f), be irrevocable), without any
requirement for the consent or approval of the Holders unless so required by the mandatory provisions
of Swiss law, either substitute all, but not some only, of the Notes for, or vary the terms of the Notes in
such manner that they remain or, as appropriate, become, Compliant Securities (and provided such Tax
Event or, as the case may be, Capital Event, no longer continues following, and no other Tax Event or
Capital Event arises as a result of, such substitution or variation). Upon the expiry of the notice
required by Condition 8(b), the Issuer shall, subject as provided below, either vary the terms of, or
substitute, the Notes in accordance with this Condition 8(h), as the case may be.
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Notwithstanding the other provisions of this Condition 8(h), the Issuer may not give a notice of
substitution or variation of the Notes or substitute or vary the Notes pursuant to this Condition 8(h) if a
Write-down Event shall have occurred prior to the date of such notice or the relevant date set for such
substitution or variation, as the case may be.

In connection with any substitution or variation in accordance with this Condition 8(h), the Issuer shall
comply with the rules of any stock exchange on which the Notes are for the time being listed or
admitted to trading.

Cancellation

All Notes redeemed by the Issuer pursuant to this Condition 8 will forthwith be cancelled. All Notes
purchased by or on behalf of CSG or any Subsidiary of CSG may be held, reissued, resold or, at the
option of CSG or any such Subsidiary, cancelled by the Principal Paying Agent. Any Notes so
cancelled may not be reissued or resold and the obligations of the Issuer in respect of any such Notes
shall be discharged upon such cancellation of such Notes.

9  Payments

(a)

(b)

(c)

Notes

@) All payments required to be made to Holders in respect of the Notes shall be made available in
good time in freely disposable CHF and be placed at the free disposal of the Principal Paying
Agent on behalf of the Holders.

(i)  If the due date for any payment by the Issuer does not fall on a Business Day, the Issuer
undertakes to effect payment for value the Business Day immediately following such due date
and the Holders will not be entitled to any additional sum in relation thereto. All payments with
respect to the Notes will be made to the Holders in CHF without collection costs.

Payments subject to Fiscal Laws

All payments are subject in all cases to (i) any applicable fiscal or other laws, regulations and
directives in the place of payment, but without prejudice to the provisions of Condition 10 and (ii) any
withholding or deduction required pursuant to an agreement described in Section 1471(b) of the U.S.
Internal Revenue Code of 1986 (the “Code”), as amended or described in any agreement between any
Tax Jurisdiction and the United States relating to the foreign account provisions of the U.S. Hiring
Incentives to Restore Employment Act of 2010, or otherwise imposed pursuant to Sections 1471
through 1474 of the Code, any regulations or agreements thereunder, any official interpretations
thereof, or any agreement, law, regulation, or other official guidance implementing an
intergovernmental agreement or other intergovernmental approach thereto (collectively, “FATCA”).
No commission or expenses shall be charged to the Holders in respect of payments made to Holders in
respect of the Notes.

Appointment of Agents

The Principal Paying Agent, the other Paying Agents and the Calculation Agent act solely as agents of
the Issuer and do not assume any obligation or relationship of agency or trust for or with any Holder.
The Issuer reserves the right at any time to vary or terminate the appointment of the Principal Paying
Agent, any other Paying Agent or the Calculation Agent(s) and to appoint additional or other Paying
Agents or Calculation Agents, provided that there shall at all times be (i) a Principal Paying Agent,
(i1) one or more Calculation Agent(s) where these Conditions so require, (iii) for so long as any Notes
are listed on the SIX Swiss Exchange, a Paying Agent that has an office in Switzerland and is a bank or
securities dealer subject to supervision by FINMA to perform the functions of a Swiss paying agent,
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and (iv) such other agents as may be required by any stock exchange on which the Notes may at any
time be listed (if any).

Notice of any such change or any change of any specified office shall promptly be given to the Holders
in accordance with Condition 17.

(d) Non-Business Days

If any date for payment in respect of any Note is not a business day, the Holder shall not be entitled to
payment until the next following business day nor to any interest or other sum in respect of such
postponed payment. In this paragraph, “business day” means a day (other than a Saturday or a
Sunday) on which banks and foreign exchange markets are open for business in such jurisdictions (if
any) as shall be specified as “Financial Centres” in the relevant Pricing Schedule and:

@) (in the case of a payment in a currency other than euro) where payment is to be made by
transfer to an account maintained with a bank in the relevant currency on which foreign
exchange transactions may be carried on in the relevant currency in the principal financial
centre of the country of such currency; or

(i)  (in the case of a payment in euro) which is a TARGET Business Day.

10 Taxation

11

All payments of principal, premium (if any) and/or interest to Holders by or on behalf of the Issuer in respect
of the Notes shall be made without withholding or deduction for or on account of any present or future tax,
duty, assessment or governmental charge of whatsoever nature imposed, levied, collected, withheld or
assessed by or on behalf of any Tax Jurisdiction or any authority thereof or therein having power to impose,
levy, collect, withhold or assess taxes, unless such withholding or deduction is required by law. In that event,
the Issuer shall pay such additional amounts (“Additional Amounts™) as will result (after such withholding or
deduction) in receipt by the Holders of the sums which would have been receivable (in the absence of such
withholding or deduction) from it in respect of their Notes; except that no such Additional Amounts shall be
payable with respect to any Note on account of:

(a) any such taxes, duties, assessments or other governmental charges imposed in respect of such Note by
reason of the Holder having some connection with a Tax Jurisdiction other than the mere holding of
such Note; or

(b)  any such taxes, duties, assessments or other governmental charges imposed on a payment in respect of
such Note where such withholding or deduction is required to be made pursuant to laws enacted by
Switzerland providing for the taxation of payments according to principles similar to those laid down
in the draft legislation of the Swiss Federal Council of 17 December 2014, or otherwise changing the
Swiss federal withholding tax system from an issuer-based system to a paying agent-based system
pursuant to which a person in Switzerland other than the issuer is required to withhold tax on any
interest payments; or

(c) any withholding or deduction imposed on any payment by reason of FATCA; or
(d) any combination of two or more items set out in (a) to (c) above.
Prescription

Claims against the Issuer for payment in respect of the Notes shall become time-barred after a period of
10 years (in the case of principal) or five years (in the case of interest) from the appropriate Due Date in
respect of them.
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12 Events of Default
(a) Events of Default
An event of default (“Event of Default”) will occur in the following circumstances:

@) the Issuer fails to make any payment of principal in respect of the Notes for a period of 10 days
or more after the date such payment is due, or the Issuer fails to make any payment of interest
in respect of the Notes for a period of 30 days or more after the date on which such payment is
due;

(il)  an involuntary case or other proceeding shall be commenced against the Issuer, with respect to
the Issuer or its debts under any bankruptcy, insolvency or other similar law now or hereafter in
effect seeking the appointment of a trustee, receiver, liquidator, custodian or other similar
official of the Issuer or for any substantial part of the property and assets of the Issuer, and such
involuntary case or other proceedings shall remain undismissed and unstayed for a period of
60 days, except that the issuance of a writ of payment (Zahlungsbefehl) under the Swiss debt
enforcement and bankruptcy laws shall not constitute such involuntary case or proceeding for
the purpose of this Condition 12(a); or an order for relief shall be entered against the Issuer for
the purpose of this Condition 12(a); or an order for relief shall be entered against the Issuer
under any bankruptcy, insolvency or other similar law now or hereafter in effect; or

(iii)  the Issuer (x) commences a voluntary case under any applicable bankruptcy, insolvency or other
similar law now or hereafter in effect, or consents to the entry of an order for relief in an
involuntary case under any such law, (y) consents to the appointment of or taking possession by
a receiver, liquidator, assignee, custodian, trustee, sequestrator or similar official of the Issuer
for all or substantially all of the property and assets of the Issuer, or (z) effects any general
assignment for the benefit of creditors.

Upon the occurrence of an Event of Default and subject to Condition 7, the payment obligations
in respect of the Notes (being, in the case of an Event of Default referred to in Condition
12(a)(i) relating to any failure of the Issuer to meet any payment obligation under the Notes,
such payment obligation (and such payment obligation only) and, in the case of an Event of
Default referred to in Condition 12(a)(ii) or (iii), as described below) shall be deemed due and
payable (fillige) payment obligations of the Issuer, and if such payment has not been made
within the statutory period after the Holder has formally requested payment and a writ of
payment (Zahlungsbefehl) has been issued as provided by the Swiss insolvency laws, such
Holder may institute proceedings against the Issuer in Switzerland (but not elsewhere) to
enforce its rights under Swiss insolvency laws.

Upon the occurrence of an Event of Default referred to in Condition 12(a)(ii) or (iii), Holders
will have a claim on a subordinated basis as described in Condition 4 for an amount equal to the
principal amount of their Notes together with any accrued but unpaid interest thereon and the
Issuer shall not (i) after having received the writ of payment (Zahlungsbefehl), argue or plead
that the payment obligations are not due and payable by the Issuer and (ii) prior to the
declaration of bankruptcy (or similar proceeding under Swiss insolvency laws), make any
payment to the Holder.

(b) Extent of Holder’s remedy

No remedy against the Issuer other than as referred to in this Condition 12, shall be available to the
Holders for the recovery of amounts owing in respect of the Notes.
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13 Meetings of Holders, Modification and Substitution

(a)

(b)

(0

Meetings of Holders

The provisions on bondholder meetings contained in Article 1157 et seq. of the Swiss Federal Code of
Obligations shall apply in relation to meetings of Holders.

Modifications

Notwithstanding Condition 13(a), the Issuer may, subject to mandatory provisions of Swiss law,
without the consent or approval of the Holders, make such amendments to the terms of the Notes and
the Agency Agreement as it considers necessary or desirable to give effect to the provisions of
Condition 7(c), Condition 8(h) and Condition 13(c) and such other changes that in its opinion are of a
formal, minor or technical nature or made to correct a manifest or proven error or that in its opinion are
not materially prejudicial to the interests of the Holders.

Issuer Substitution

The Issuer may, without the consent of the Holders, substitute any Subsidiary of CSG (whether or not
such entity is organised under the laws of Switzerland) (such substitute entity, the “Substitute Issuer’)
for itself as principal debtor under the Notes upon giving no more than 30 and no less than 10 days’
notice to the Holders in accordance with Condition 17, provided that:

@) at least 95 per cent. of the Substitute Issuer’s capital and voting rights are held, directly or
indirectly, by CSG;

(i)  the Issuer is not in default in respect of any amount payable under the Notes at the time of such
substitution;

(iii)  the Issuer and the Substitute Issuer enter into such documents (the “Substitution Documents’)
as are necessary to give effect to such substitution and pursuant to which the Substitute Issuer
undertakes in favour of each Holder to be bound by these Conditions as the principal debtor (on
a subordinated basis corresponding to Condition 4) under the Notes in place of the Issuer and
procure that all action, conditions and things required to be taken, fulfilled and done (including
the obtaining of any necessary consents) to ensure that the Substitution Documents and the
Notes represent valid, legally binding and enforceable obligations of the Substitute Issuer have
been taken, fulfilled and done and are in full force and effect;

(iv)  if the Substitute Issuer’s residence for tax purposes is in a jurisdiction (the “New Residence”)
other than that in which the Issuer prior to such substitution was resident for tax purposes (the
“Former Residence”), the Substitution Documents contain an undertaking by the Substitute
Issuer and/or such other provisions as may be necessary to ensure that each Holder has the
benefit of an undertaking in terms corresponding to the provisions of Condition 10 in relation to
the payment of all amounts due and payable under, or in respect of, the Notes and in relation to
the guarantee referred to in (vi) below, with, in the case of the Notes but not such guarantee, the
substitution of references to the Former Residence with references to the New Residence, and
an undertaking by the Substitute Issuer to indemnify each Holder against any tax, duty,
assessment or governmental charge which is imposed on it by (or by any authority in or of) the
New Residence and, if different, the jurisdiction of the Substitute Issuer’s organisation with
respect to any Note and which would not have been so imposed had the substitution not been
made, as well as against any tax, duty, assessment or governmental charge, and any cost or
expense, relating to such substitution;
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(v)  the Issuer and the Substitute Issuer have obtained all necessary governmental and other
approvals and consents for such substitution and for the performance by the Substitute Issuer of
its obligations under the Substitution Documents;

(vi)  CSG irrevocably and unconditionally guarantees to the Holders in accordance with article 111
of the Swiss Code of Obligations, on a subordinated basis corresponding mutatis mutandis to
Conditions 4 and 5, (A) the due and punctual payment of all amounts due and payable by the
Substitute Issuer under, or in respect of, the Notes, and (B) the performance of any other action
to be performed by the Substitute Issuer in accordance with these Conditions on terms whereby
Conditions 6(h)(iii), 12 and 13 shall apply to CSG and to its obligations under the guarantee
with any necessary consequential amendments;

(vii) if the Substitute Issuer is not organised under the laws of Switzerland, the Substitute Issuer has
appointed a process agent as its agent in Switzerland to receive service of process on its behalf
in relation to any legal proceedings arising out of or in connection with the Notes or the Agency
Agreement;

(viii) legal opinions addressed to the Holders shall have been delivered to them (care of the Principal
Paying Agent) from a lawyer or firm of lawyers with a leading securities practice in each
jurisdiction referred to in (iv) above and in Switzerland and England as to the fulfilment of the
preceding conditions of this Condition 13(c); and

(ix)  such substitution does not give rise to a Tax Event or a Capital Event.

Upon any substitution pursuant to this Condition 13(c), the Substitute Issuer shall succeed to,
and be substituted for, and may exercise every right and power of, the Issuer under the Notes
with the same effect as if the Substitute Issuer had been named as Issuer in these Conditions,
and the Issuer shall be released from its obligations under the Notes.

Currency Indemnity

Any amount received or recovered in a currency other than the Specified Currency in which payment under
the relevant Note is due (whether as a result of, or of the enforcement of, a judgment or order of a court of any
jurisdiction, in the insolvency, winding-up or dissolution of the Issuer or otherwise) by any Holder in respect
of any sum expressed to be due to it from the Issuer shall only constitute a discharge to the Issuer to the extent
of the amount in the Specified Currency of payment under the relevant Note that the recipient is able to
purchase with the amount so received or recovered in that other currency on the date of that receipt or
recovery (or, if it is not practicable to make that purchase on that date, on the first date on which it is
practicable to do so). If the amount received or recovered is less than the amount expressed to be due to the
recipient under any Note, the Issuer shall indemnify it against any loss sustained by it as a result. In any event,
the Issuer shall indemnify the recipient against the cost of making any such purchase. For the purposes of this
Condition 14, it shall be sufficient for the Holder to demonstrate that it would have suffered a loss had an
actual purchase been made. This indemnity constitutes a separate and independent obligation from the
Issuer’s other obligations, shall give rise to a separate and independent cause of action, shall apply
irrespective of any indulgence granted by any Holder and shall continue in full force and effect despite any
other judgment, order, claim or proof for a liquidated amount in respect of any sum due under any Note or any
other judgment or order.

[Reserved]
Further Issues

The Issuer may, from time to time, without the consent of the Holders, create and issue further securities
either having the same terms and conditions as the Notes in all respects (or in all respects except for the first
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payment of interest on them) and so that such further issue shall be consolidated and form a single series with
the outstanding securities of any series (including the Notes) or upon such terms as the Issuer may determine
at the time of their issue. References in these Conditions to “Notes” include (unless the context requires
otherwise) any other securities issued pursuant to this Condition 16 and forming a single series with the
Notes.

Notices

So long as the Notes are listed on the SIX Swiss Exchange, notices to Holders shall be given by the Listing
Agent (a) by means of electronic publication on the internet website of the SIX Swiss Exchange (www.six-
swiss-exchange.com), where notices are currently published under the address www.six-swiss-
exchange.com/news/official_notices/search_en.html or (b) otherwise in accordance with the regulations of the
SIX Swiss Exchange.

If the Notes are for any reason no longer listed on the SIX Swiss Exchange, notices to Holders shall be valid
if published in a leading daily newspaper published in Switzerland (which is expected to be the Neue
Zuercher Zeitung). Any such notice shall be deemed to be validly given on the date of such publication or, if
published more than once, on the date of the first such publication as provided above.

Definitions
The following terms shall have the following meanings:
“Additional Amounts” has the meaning given to it in Condition 10;

“Additional Tier 1 Capital” means, at any time, any or all items constituting additional tier 1 capital within
the meaning of the Basel III Document, as implemented and amended pursuant to BIS Regulations applicable
at such time;

“Auditor” means the accounting firm appointed by the Board of Directors or shareholders of CSG, as the
case may be, to provide, inter alia, audit and review opinions on CSG’s financial statements;

“Authorised Signatories” means any two authorised officers of the Issuer signing jointly;

“Basel III Document” means the Basel Committee on Banking Supervision document “Basel III: A global
regulatory framework for more resilient banks and banking systems” published in December 2010, as revised
in June 2011;

“BIS Regulations” means the capital adequacy standards and guidelines applicable from time to time and
promulgated by the Basel Committee on Banking Supervision, as implemented by CSG in a manner agreed
with the Regulator and/or its Auditor for the purpose of financial reporting and disclosure, inter alia, in the
Quarterly Financial Report;

“Business Day” has the meaning given to it in Condition 6(i);

a “Capital Event” is deemed to have occurred if a change in National Regulations and/or BIS Regulations
occurs on or after the Issue Date having the effect that the entire principal amount of the Notes ceases to be
eligible to be both (i) treated as Additional Tier 1 Capital under BIS Regulations and (ii) counted towards the
Going Concern Requirement;

“CET1 Amount” means, at any time, as calculated by CSG in respect of the Group and expressed in CSG’s
reporting currency, the sum of all amounts (whether positive or negative) of Common Equity Tier 1 Capital of
the Group as at such time;

“CET1 Ratio” means the ratio (expressed as a percentage) of CET1 Amount divided by the RWA Amount as
at the relevant Reporting Date, in each case as calculated by CSG and appearing in the relevant Financial
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Report as “BIS Common Equity Tier 1 Ratio”, “BIS CET1 Ratio” or any such other term having the same
meaning;

“CHF” and “Swiss francs” means the lawful currency for the time being of Switzerland,

“Common Equity Tier 1 Capital” means all items that constitute common equity tier 1 capital, or
deductions from common equity tier 1 capital, in each case within the meaning of these terms in the Basel III
Document as amended by, and as determined by CSG pursuant to, BIS Regulations applicable at the relevant
time;

“Compliant Securities” means securities issued directly by CSG or by a Subsidiary of CSG and guaranteed
by CSG that:

@) have economic terms not materially less favourable to a Holder than these Conditions (as reasonably
determined by the Issuer, and provided that a certification to such effect of the Authorised Signatories
shall have been delivered to the Principal Paying Agent prior to the issue of the relevant securities),
provided that such securities (a) include terms which provide for the same interest rate and principal
from time to time applying to the Notes; (b) rank pari passu with the Notes (or, in the case of securities
issued by a Subsidiary of CSG and guaranteed by CSG, with a guarantee ranking pari passu within the
Notes); and (c) preserve any existing rights under these Conditions to any accrued but unpaid interest
which has not been satisfied; and

(ii))  where the Notes which have been substituted or varied were listed immediately prior to their
substitution or variation, the relevant securities are listed on (a) the SIX Swiss Exchange or (b) such
other internationally recognised stock exchange as selected by the Issuer; and

(iii))  where the Notes which have been substituted or varied were rated by a Rating Agency immediately
prior to their substitution or variation, each such Rating Agency has ascribed, or announced its
intention to ascribe and publish, an equal or higher rating to the relevant securities;

“Contingency Event” has the meaning given to it in Condition 7(a)(ii);
“Contingency Event Notice” has the meaning given to it in Condition 7(a)(ii);
“CS” means Credit Suisse AG;

“CSG” means Credit Suisse Group AG;

“CSG Tier 1 Instruments” means any and all shares, securities, participation securities or other obligations
issued (i) by the Issuer (whether or not acting through a branch) but excluding Tier 1 Shares or (ii) by a
Subsidiary of the Issuer and having the benefit of a guarantee, credit support agreement or similar undertaking
of the Issuer, each of which shares, securities or other obligations under (i) and (ii) qualify, or are issued in
respect of a security that qualifies, as Tier 1 Capital of CSG and/or the Group (without regard to quantitative
limits on such capital) on a consolidated (Finanzgruppe) or on an unconsolidated (Einzelinstitut) basis;

“CSG Tier 2 Instruments” means any and all securities or other obligations issued (i) by the Issuer (whether
or not acting through a branch) or (ii) by a Subsidiary of the Issuer and having the benefit of a guarantee,
credit support agreement or similar undertaking of the Issuer, each of which securities or other obligations
under (i) and (ii) qualify, or are issued in respect of a security that qualifies, as Tier 2 Capital of CSG and/or
the Group (without regard to quantitative limits on such capital) on a consolidated (Finanzgruppe) or on an
unconsolidated (Einzelinstitut) basis;

“Due Date” in respect of any payment on any Note, means the date on which such payment first becomes due
or (if any amount of the money payable is improperly withheld or refused) the date on which payment in full
of the amount required to be paid is made;
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“Event of Default” has the meaning given to it in Condition 12(a);
“Financial Report” means a Quarterly Financial Report or an Interim Capital Report, as the case may be;
“FINMA” means the Swiss Financial Market Supervisory Authority FINMA;

“Going Concern Capital” means, at any time, any or all items that, pursuant to National Regulations at such
time, are eligible to be counted towards the Going Concern Requirement;

“Going Concern Capital Instruments” means, at any time, any or all securities and other instruments (other
than Common Equity Tier 1 Capital) issued by CSG or any other member of the Group, as the case may be,
that are, at such time, eligible to be treated as Going Concern Capital;

“Going Concern Requirement” means the requirement under National Regulations for systemically relevant
banks (systemrelevante Banken) to hold a minimum amount of going concern capital (Eigenmittel zur
ordentlichen Weiterfiihrung der Bank), which amount is set by reference to the risk weighted assets
(risikogewichtete Positionen) and/or by reference to the leverage ratio (Hochstverschuldungsquote) of such
bank;

“Group” means CSG together with, from time to time, its consolidated Subsidiaries and any and all other
entities included in its consolidated capital adequacy reports prepared pursuant to National Regulations or, as
appropriate, BIS Regulations to which it is subject at such time;

“Holder” has the meaning given to it in Condition 2;

“Independent Financial Adviser” means an independent financial institution of international repute
appointed at its own expense by CSG;

“Interest Payment Date” has the meaning given to it in Condition 6(i);

“Interim Capital Report” means a report based on the financial accounts of CSG and the Group containing,
inter alia, the CET1 Ratio prepared by CSG upon request of the Regulator in respect of the Notes and with
respect to which the Auditor has performed procedures in accordance with the International Standard on
Related Services applicable to agreed-upon procedures engagements;

“Interim Report Date” means the date as at which the CET1 Ratio set out in an Interim Capital Report has

been prepared;

“National Regulations” means the prevailing national banking and capital adequacy laws directly applicable
to CSG and prevailing capital adequacy regulations promulgated by the Regulator and applicable to CSG;

“Ordinary Shares” means the registered ordinary shares of CSG with a nominal value of CHF 0.04 each;

a “person” includes any individual, company, corporation, firm, partnership, joint venture, undertaking,
association, organisation, trust, state or agency of a state (in each case whether or not being a separate legal
entity);

“Prevailing Rate” means, in respect of any currencies on any day, the spot rate of exchange between the
relevant currencies prevailing as at or about 12 noon (Zurich time) on that date as appearing on or derived
from the Reference Page or, if such a rate cannot be determined at such time, the rate prevailing as at or about
12 noon (Zurich time) on the immediately preceding day on which such rate can be so determined or, if such
rate cannot be so determined by reference to the Reference Page, the rate determined in such other manner as
an Independent Financial Adviser shall in good faith prescribe;

“Public Sector” means the federal or central government or central bank in CSG’s country of incorporation;
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“Quarterly Financial Report” means the financial accounts and disclosures of CSG and the Group in
respect of a calendar quarter reporting period contained in a customary financial report published by CSG;

“Rating Agency” means the rating agency specified for this purpose in the Pricing Schedule;

“Reference Page” means the relevant page on Bloomberg or such other information service provider that
displays the relevant information;

“Regulator” means the national regulator body having the leading authority to supervise and regulate CSG
with respect to its consolidated capital adequacy at the relevant time, being at the Issue Date FINMA;

“Reporting Date” means, with respect to any Financial Report, (i) in the case of a Quarterly Financial
Report, the date of the financial statements contained in such Quarterly Financial Report, and (ii) in the case
of an Interim Capital Report, the relevant Interim Report Date;

“RWA Amount” means, as at any date, the aggregate amount of all risk-weighted assets of the Group,
calculated by CSG pursuant to BIS Regulations applicable at such time expressed in CSG’s reporting
currency;

“SIX SIS” means SIX SIS Ltd;

“SIX Swiss Exchange” means SIX Swiss Exchange Ltd.;

“Specified Currency” has the meaning given to it in Condition 6(i);

“Statutory Loss Absorption Date” has the meaning given to it in Condition 7(c);
“Subsidiary” means a direct or indirect subsidiary within the meaning of applicable Swiss law;
“TARGET Business Day” has the meaning given to it in Condition 6(i);

a “Tax Event” is deemed to have occurred if in making any payments on the Notes, the Issuer (i) has paid or
will or would on the next payment date be required to pay Additional Amounts, or (ii) has paid, or will or
would be required to pay, any additional tax in respect of the Notes, in each case under the laws or regulations
of a Tax Jurisdiction, or any political subdivision or authority therein or thereof having the power to impose,
levy, collect, withhold or assess taxes, including, without limitation, any treaty to which a Tax Jurisdiction is a
party, or any generally published application or interpretation of such laws, including a decision of any court
or tribunal, or the generally published application or interpretation of such laws by any relevant tax authority
or any generally published pronouncement by any tax authority, and the Issuer cannot avoid the foregoing by
taking measures reasonably available to it;

“Tax Jurisdiction” means Switzerland;
“Threshold Ratio” means, at any time, 7.00 per cent.;
“Tier 1 Capital” means Additional Tier 1 Capital together with Common Equity Tier 1 Capital;

“Tier 1 Instruments” means any and all shares, securities, participation securities or other obligations issued
(i) by CSG or CS (in either case, whether or not acting through a branch) but excluding Tier 1 Shares or
(i1) by any Subsidiary of CSG and having the benefit of a guarantee, credit support agreement or similar
undertaking of CSG or CS, each of which shares, securities or other obligations under (i) and (ii) qualify, or
are issued in respect of a security that qualifies, as Tier 1 Capital of CSG or CS and/or the Group (without
regard to quantitative limits on such capital) on a consolidated (Finanzgruppe) or on an unconsolidated
(Einzelinstitut) basis;
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“Tier 1 Shares” means all classes of paid-in capital in relation to shares and participation certificates, if any,
of CSG or any Subsidiary of CSG that qualify as Tier 1 Capital of CSG on a consolidated (Finanzgruppe) or
on an unconsolidated (Einzelinstitut) basis;

“Tier 2 Capital” means any or all items constituting tier 2 capital under National Regulations or BIS
Regulations, as the case may be;

“Tier 2 Instruments” means any and all securities or other obligations issued (i) by CSG or CS (in either
case, whether or not acting through a branch) or (ii) by any Subsidiary of CSG and having the benefit of a
guarantee, credit support agreement or similar undertaking of CSG or CS, each of which securities or other
obligations under (i) and (ii) qualify, or are issued in respect of a security that qualifies, as Tier 2 Capital of
CSG, CS and/or the Group (without regard to quantitative limits on such capital) on a consolidated
(Finanzgruppe) or on an unconsolidated (Einzelinstitut) basis;

“Viability Event” has the meaning given to it in Condition 7(a)(iii);
“Viability Event Notice” has the meaning given to it in Condition 7(a)(iii);
“Write-down” means the events set out in Condition 7(b);

“Write-down Date” means the date specified as such in the relevant Write-down Notice, which date shall be
no later than ten Business Days after the date of the relevant Write-down Notice;

“Write-down Event” has the meaning given to it in Condition 7(a)(i); and
“Write-down Notice” means a Contingency Event Notice or a Viability Event Notice, as the case may be.

In these Conditions, capitalised terms have the respective meanings given to them in the relevant Pricing
Schedule, the absence of any such meaning indicating that such term is not applicable to the Notes.

References to any act or statute or any provision of any act or statute shall be deemed also to refer to any
statutory modification or re-enactment thereof or any statutory instrument, order or regulation made
thereunder or under such statutory modification or re-enactment.

Unless the context otherwise requires, references to (i) “principal” shall be deemed to include any premium
payable in respect of the Notes and all other amounts in the nature of principal payable pursuant to these
Conditions or any amendment or supplement to it, and (ii) “interest” shall be deemed to include any
Additional Amounts that may be payable under Condition 10 or any undertaking given in addition to or in
substitution for it pursuant to Condition 14 in respect of any such amount.

References in Condition 7 to listing on the SIX Swiss Exchange (or like or similar references) shall be
construed as listing according to the International Reporting Standard (or any successor standard) of the SIX
Swiss Exchange.

Governing Law and Jurisdiction
(a) Governing Law

The Notes and these Conditions shall be governed by, and construed in accordance with, the laws of
Switzerland.

(b)  Jurisdiction

Any dispute which might arise based on these Conditions and the Notes shall fall within the exclusive
jurisdiction of the Courts of the city of Zurich and, if permitted, the Commercial Court of the Canton
of Zurich, the place of jurisdiction being Zurich 1.
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The above-mentioned courts shall have exclusive jurisdiction for any declaration of cancellation of the
Notes.
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PART B
Pricing Schedule
relating to Credit Suisse Group AG
CHEF 200,000,000 3.875 per cent. Perpetual Tier 1 Contingent Write-down Capital Notes

This Pricing Schedule supplements, and forms an integral part of, the Terms and Conditions of the Notes.

1

2

9

10

Issuer:

Series Number:

Specified Currency or Currencies:

Aggregate Nominal Amount:

®
(ii)
®

(ii)

Series:

Tranche:

Specified Denominations:

Calculation Amount:

Issue Date:

Interest Commencement Date:

Interest Basis:

Redemption/Payment Basis:

Change of Interest or Payment Basis:

Credit Suisse Group AG
1

CHF

CHF 200,000,000
1

CHF 5,000 and integral multiples of CHF 5,000 in
excess thereof

CHF 5,000

22 March 2017

Issue Date

Fixed Rate (further particulars specified below)
100 per cent. of principal amount

Applicable. See item 11 below

PROVISIONS RELATING TO INTEREST PAYABLE

11

Fixed Rate Note Provisions:

®

Fixed Rate of Interest:

Applicable

3.875 per cent. per annum, payable annually in
arrear to (but excluding) the First Optional
Redemption Date and shall, save as provided below,
amount to CHF 193.75 per Calculation Amount.

There will be a short first Interest Period. The first
payment of interest will be made on 22 September
2017 in respect of the period from (and including)
the Issue Date to (but excluding) such Interest
Payment Date and shall amount to CHF 96.875 per
Calculation Amount.

From (and including) the First Optional
Redemption Date, at the applicable Reset Interest
Rate per annum payable annually in arrear.

“Mid Market Swap Rate” means, in relation to a
Reset Interest Period, the applicable annual 5-year
CHF mid market swap rate (the “5-year Mid Swap
Rate”) displayed on GOTTEX page “CHF LCH -
CHF Main Page” (or such other page as may
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(i) Interest Payment Date(s):

(iii) Day Count Fraction:
(iv) Determination Dates:
12 Floating Rate Note Provisions:
13 Fixed/Floating Rate Note Provisions:
PROVISIONS RELATING TO REDEMPTION
14 Optional Redemption
First Optional Redemption Date:

Other Optional Redemption Dates:

Optional Redemption Amount:

replace that page on GOTTEX, or such other
service as may be nominated by the person
providing or sponsoring the information appearing
there for the purposes of displaying comparable
rates) at 11.00 a.m. (London time) on the relevant
Reset Determination Date. If the 5-year Mid Swap
Rate does not appear on that page, it shall be
determined by the Calculation Agent on the basis of
(i) quotations provided by the principal office of
each of four major banks in the CHF swap market
of the rates at which swaps for a 5 year period in
CHF are offered by it at approximately 11.00 a.m.
(London time) on the relevant Reset Determination
Date to participants in the CHF swap market; and
(i) the arithmetic mean rounded, if necessary, to the
nearest 0.00001 (0.000005 being rounded upwards)
of such quotations.

“Reset Date” means the First Optional Redemption
Date and every fifth anniversary thereafter.

“Reset Determination Date” means, in respect of a
Reset Interest Period, the day falling two Business
Days prior to the first day of such Reset Interest
Period.

“Reset Interest Period” means each period from
(and including) any Reset Date and ending on (but
excluding) the next Reset Date.

“Reset Interest Rate” means, in relation to a Reset
Interest Period, the rate equal to the Mid Market
Swap Rate in relation to that Reset Interest Period
plus 3.993 per cent.

22 September in each year commencing on
22 September 2017

30/360
Not Applicable
Not Applicable

Not Applicable

22 September 2023

Each Reset Date after the First

Redemption Date

Optional

100 per cent. of principal amount
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16

Redemption due to Taxation

Tax Event Redemption Amount: 100 per cent. of principal amount

Tax Event redemption dates: At any time in accordance with Condition 8(d)
Redemption for Capital Event

Capital Event Redemption Amount: 100 per cent. of principal amount

Capital Event redemption dates: At any time in accordance with Condition 8(e)

GENERAL PROVISIONS APPLICABLE TO THE NOTES

17

18

19

20
21
22
23

24

Financial Centre(s) or other special provisions  Zurich
relating to payment dates:

Ratings: The Notes are expected to be rated:
Fitch Ratings Limited: BB
Standard & Poor’s Credit Market Services Europe

Limited: BB-

Listing: Application has been made to admit the Notes to
listing on the SIX Swiss Exchange

Listing Agent: Credit Suisse AG

Principal Paying Agent: Credit Suisse AG

Common Code: 158411610

ISIN Code: CHO0360172719

Swiss Security Number: 36017271
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USE OF PROCEEDS

The net proceeds from the Notes, amounting to CHF 197,000,000, will be used by the Issuer for its
general corporate purposes, which could include investments in its subsidiaries.



CREDIT SUISSE GROUP AG

Structure and Business of the Issuer

CSG is a holding company for financial services companies domiciled in Switzerland.

The Group’s strategy builds on its core strengths: its position as a leading global wealth manager, its
specialist investment banking capabilities and its strong presence in its home market of Switzerland. The
Group takes a balanced approach to capture the wealth management opportunities in emerging markets, the
largest of which is in the Asia Pacific region, while also serving key developed markets with an emphasis on
Switzerland. Founded in 1856, the Group today has a global reach with operations in about 50 countries and
47,690 employees from over 150 different nations. The Group’s broad footprint helps it to generate a
geographically balanced stream of revenues and net new assets and allows it to capture growth opportunities
around the world. The Group serves its clients through three regionally focused divisions: Swiss Universal
Bank, International Wealth Management (“IWM”) and Asia Pacific. These regional businesses are supported
by two other divisions specialising in investment banking capabilities: Global Markets and Investment
Banking & Capital Markets. The Strategic Resolution Unit (“SRU”) consolidates the remaining portfolios
from the former non strategic units plus additional businesses and positions that do not fit with the Group’s
strategic direction. The Group’s business divisions cooperate closely to provide holistic financial solutions,
including innovative products and specially tailored advice.

For information regarding the evolution of the Group’s legal entity structure, refer to “II—Operating
and financial review—Credit Suisse—Evolution of legal entity structure” in the Annual Report 2015 and “I—
Credit Suisse results—Credit Suisse” in the 2016 Quarterly Reports.

Swiss Universal Bank

The Swiss Universal Bank division offers comprehensive advice and a wide range of financial
solutions to private, corporate and institutional clients primarily domiciled in the Group’s home market of
Switzerland, which offers attractive growth opportunities and where the Group can build on a strong market
position across its key businesses. The Group’s private banking business has a leading franchise in its Swiss
home market and serves ultra high net worth individuals, high net worth individuals and retail clients. The
Group’s corporate and institutional banking business serves large corporate clients, small and medium sized
enterprises, institutional clients and financial institutions.

International Wealth Management

The ITWM division offers tailored financial solutions to wealthy private clients and external asset
managers in Europe, the Middle East, Africa and Latin America through its private banking business. The
division’s footprint spans emerging economies as well as mature European markets and it has access to the
broad spectrum of the Group’s global resources and capabilities. The Group’s asset management business
offers investment solutions and services globally to its private banking businesses and a wide range of other
clients, including pension funds, governments, foundations and endowment funds, corporations and
individuals.

Asia Pacific

The Asia Pacific division offers integrated private banking and investment banking financial solutions
to wealthy individuals, institutional investors and corporate clients in the Asia Pacific region, drawing on the
Group’s global resources. The division is well positioned to capture market opportunities in Asia Pacific,
which is experiencing rapid wealth creation and where the number of ultra high-net-worth individuals is
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growing. The Group offers institutional investors access to broader financial markets and differentiated
product offerings.

Global Markets

The Global Markets division offers a broad range of equities and fixed income products and services
and focuses on client driven businesses and on supporting the Group’s private banking businesses and their
clients. The Group’s suite of products and services includes global securities sales, trading and execution
services, prime brokerage, underwriting and comprehensive investment research. The Group’s clients include
financial institutions, corporations, governments, institutional investors — including pension funds and hedge
funds — and private individuals around the world.

Investment Banking & Capital Markets

The Investment Banking & Capital Markets division offers a broad range of investment banking
services to corporations, financial institutions, financial sponsors and ultra high-net-worth individuals and
sovereign clients. The Group’s range of products and services includes advisory services related to mergers
and acquisitions, divestitures, takeover defence mandates, business restructurings and spin offs. The division
also engages in debt and equity underwriting of public securities offerings and private placements.

Strategic Resolution Unit

The SRU was created to facilitate the immediate right sizing of the Group’s business divisions from a
capital perspective and includes remaining portfolios from former non-strategic units plus transfers of
additional exposures from the business divisions. The unit’s primary focus is on facilitating the rapid wind
down of capital usage and costs to reduce the negative impact on the Group’s performance. Repositioned as a
separate division, this provides clearer accountability, governance and reporting.

Management

Board of Directors of Credit Suisse Group AG (the “Board”)

Board members as of the date of this Information Memorandum are listed below.! All members of the
Board are also members of the board of directors of Credit Suisse AG and, if applicable, hold the same
chairmanships on both boards.

Name Business address Position held

Urs Rohner Credit Suisse Group AG Professional history
Paradeplatz 8 2004 — present: Credit Suisse
8001 Zurich Member of the Board of Directors
Switzerland of Credit Suisse Group AG and

Credit Suisse AG (2009 - present)
Chairman of the Board (2011 -
present) and the

Chairman’s and Governance

Committee (2011 - present)

Non-executive director of Credit
Suisse (Schweiz) AG (2015 —

1

On 14 February 2017, CSG announced that Noreen Doyle and Jean Lanier, upon reaching the respective tenure limits, and Jassim Bin
Hamad J.J. Al Thani will not stand for re-election at the Annual General Meeting on 28 April 2017. The Board has proposed Alexandre
Zeller and Andreas Gottschling for election as new non-executive Board members at the Annual General Meeting on 28 April 2017.
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present)

Vice-Chair of the Board and
member of the Chairman’s and
Governance Committee

(2009 - 2011)

Member of the Risk Committee
(2009 - 2011)

Chief Operating Officer
(2006 - 2009)

General Counsel of Credit Suisse
AG (2005 -2009)

General Counsel of Credit Suisse
Group AG (2004 - 2009)

Member of the Credit Suisse AG
Executive Board (2005 - 2009)

Member of the Credit Suisse
Group AG Executive Board
(2004 - 2009)

2000 - 2004 ProSiebenSat.1
Media AG

Chairman of the Executive Board
and CEO

1983 — 1999: Lenz & Staechelin
Partner (1992 - 1999)

Attorney (1983 - 1988;
1990 - 1992)

1988 — 1989: Sullivan &
Cromwell LLP, New York,
attorney

Education

1990 Admission to the bar of the
State of New York

1986 Admission to the bar of the
Canton of Zurich

1983 Master in Law (lic.iur.),
University of Zurich, Switzerland

Other activities and functions

GlaxoSmithKline plc, board
member

Swiss Bankers Association,
governing board member
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Jassim Bin Hamad J.J Al Thani

Credit Suisse Group AG

Paradeplatz 8

8001 Zurich

Switzerland

Swiss Finance Council, board
member

Institute of International Finance,
board member

European Banking Group,
member

European Financial Services
Round Table, member

University of Zurich Department
of Economics, chairman of the
advisory board

Lucerne Festival, board of trustees
member

Mr. Rohner also serves as a board,
advisory board or board of trustees
member in other Swiss and
international organisations,
including: Economiesuisse, Avenir
Suisse, Alfred Escher Foundation,
International Institute for
Management Development (IMD),
Swiss University Sports
Foundation, Institute International
d’Etudes Bancaires and the
International Business Leaders
Adpvisory Council of the Mayor of
Beijing.

Professional history

2010 — present: Credit Suisse

Member of the Board of Directors
of Credit Suisse Group AG and
Credit Suisse AG (2010 - present)

2004 — present: Qatar Islamic
Bank

Chairman of the board
(2005 - present)

Member of the board
(2004 - present)

1998 — present: Al Mirqab
Capital LLC

CEO (2007 - present)

Member of senior management
(1998 - 2007)
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Iris Bohnet

Harvard Kennedy School

Harvard University

Cambridge, Massachusetts

USA

Education

1998 Graduated as an Officer
Cadet from the Royal Military
Academy in England

Other activities and functions
Q-RE LLC, chairman

Damaan Islamic Insurance Co.
(BEEMA), chairman

QIlnvest, chairman

Qatar Insurance Company, board
member

Qatar Navigation (Milana), board
member

Professional history

2012 — present: Credit Suisse
Member of the Board of Directors
of Credit Suisse Group AG and
Credit Suisse AG (2012 - present)

Member of the Compensation
Committee (2012 - present)

1998 - present Harvard Kennedy
School

Director of the Women and Public
Policy Program (2008 - present)

Professor of public policy
(2006 - present)

Academic dean (2011 - 2014)

Associate professor of public
policy (2003 - 2006)

Assistant professor of public
policy (1998 - 2003)

1997 — 1998: Haas School of
Business, University of California
at Berkeley, visiting scholar

Education

1997 Doctorate in Economics,
University of Zurich, Switzerland

1992 Master’s degree in Economic
History, Economics and Political
Science, University of Zurich,
Switzerland
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Noreen Doyle

Credit Suisse Group AG

Paradeplatz 8

8001 Zurich

Switzerland

Other activities and functions

Economic Dividends for Gender
Equality (EDGE), advisory board
member

Global Agenda Council on
Behavior, member

University of Lucerne, board
member

Negotiations Center, University of
Texas at Dallas, board member

Decision Making and Negotiations
Journal, advisory board member

Vienna University of Economics
and Business Administration,
advisory board member

Professional history
2004 — present: Credit Suisse

Member of the Board of Directors
of Credit Suisse Group AG and
Credit Suisse AG (2004 - present)

Vice-Chair of the Board and Lead
Independent Director
(2014 - present)

Member of the Chairman’s and
Governance Committee
(2014 - present)

Member of the Risk Committee
(2016 — present, 2009 - 2014;
2004 - 2007)

Member of the Audit Committee
(2014 —2016; 2007 - 2009)

Non-executive director of Credit
Suisse International and Credit
Suisse Securities (Europe) Limited
(UK subsidiaries, 2011 - present);
chair of the boards

(2013 - present); and chair of the
audit committees (2011 - 2012)

1992 — 2005: European Bank for
Reconstruction and Development
(EBRD)

First vice president and head of
banking (2001 - 2005)
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Alexander Gut

Credit Suisse Group AG
Paradeplatz 8
8001 Zurich

Switzerland

Deputy vice president finance and
director of risk management
(1997 -2001)

Chief credit officer and director of
syndications (1994 - 1997)

Head of syndications
(1992 - 1994)
Prior to 1992

Bankers Trust Company, Houston,
New York and London

Managing director, European

Structured Sales (1990 - 1992)

Various positions at management
level

Education

1974 MBA in Finance, Tuck at
Dartmouth College, New
Hampshire

1971 BA in Mathematics, The
College of Mount Saint Vincent,
New York

Other activities and functions

Newmont Mining Corporation,
chair

British Bankers’ Association
(BBA), chair

UK Panel on Takeovers and
Mergers, member

Tuck European Advisory Board,
member

Women in Banking and Finance in
London, patron

Marymount International School,
London, chair of the board of
governors

Sarita Kenedy East Foundation,
trustee

Professional history

2016 — present: Credit Suisse

Member of the Board of Directors
of Credit Suisse Group AG and
Credit Suisse AG (2016 - present)
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Andreas N. Koopmann

Credit Suisse Group AG

Paradeplatz 8

8001 Zurich

Member of the Audit Committee
(2016 - present)

Non-executive director of Credit
Suisse (Schweiz) AG (June 2016 —
present)

2007 — present: Gut Corporate
Finance AG Managing Partner
2003 — 2007: KPMG Switzerland
Member of the Executive
Committee of KPMG Switzerland
Head of Audit Financial Services,
Switzerland

Partner and Head of Audit
Financial Services, Zurich

2001 —2003: Ernst & Young
Partner, Transaction Advisory
Services practice

1991 —2001: KPMG Switzerland
Senior Manager, Audit Financial
Services

Senior Manager, Banking Audit
Banking Auditor

Education

1996 Swiss Certified Accountant,
Swiss Institute of Certified
Accountants and Tax Consultants
1995 Doctorate in Business

Administration, University of
Zurich

1990 Masters degree in Business
Administration, University of
Zurich

Other activities and functions
LafargeHolcim Ltd, board
member and member of the audit
committee

Adecco SA, board member and
chairman of the nomination and
compensation committee
SIHAG Swiss Industrial Holding
Ltd., board member

Professional history
2009 — present: Credit Suisse

Member of the Board of Directors
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Switzerland

of Credit Suisse Group AG and
Credit Suisse AG (2009 - present)

Member of the Compensation
Committee (2013 - present)
Member of the Risk Committee
(2009 - present)

Non-executive director of Credit
Suisse (Schweiz) AG (2015 —
present)

1982 —2009: Bobst Group S.A.,
Lausanne

Group CEO (1995 - 2009)

Member of the board
(1998 - 2002)

Executive Vice President
(1994 - 1995)

Member of the Group Executive
Committee, head of manufacturing
(1991 - 1994)

Management positions in
engineering and manufacturing
(1982 -1991)

Prior to 1982

Bruno Piatti AG and Motor
Columbus AG, various positions

Education

1978 MBA, International Institute
for Management Development,
Switzerland

1976 Master’s degree in
Mechanical Engineering, Swiss
Federal Institute of Technology,
Switzerland

Other activities and functions

Nestlé SA, board member and
vice-chairman

Georg Fischer AG, chairman of
the board

CSD Group, board member
Sonceboz SA, board member
Economiesuisse, board member

EPFL, Lausanne, Switzerland,
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Jean Lanier

Credit Suisse Group AG

Paradeplatz 8

8001 Zurich

Switzerland

strategic advisory board member

EPFL+ Foundation, member of
the board of trustees

Professional history
2005 — present: Credit Suisse

Member of the Board of Directors
of Credit Suisse Group AG and
Credit Suisse AG (2005 - present)

Chairman of the Compensation
Committee (2013 - present)

Member of the Chairman’s and
Governance Committee
(2013 - present)

Member of the Compensation
Committee (2011 - present)

Member of the Audit Committee
(2005 - 2015)

1990 — 2004: Euler Hermes
Group, Paris

Chairman of the managing board
and group CEO (1998 - 2004)

Chairman of the boards of
principal subsidiaries
(1998 -2004)

Managing director of Euler Group
(1997 - 1998)

COO and managing director of
SFAC (subsequently Euler
Hermes SFAC) (1990 - 1997)

Prior to 1990

Pargesa Group, Paris and Geneva,
managing director

Lambert Brussells Capital
Corporation, New York, president

Paribas Group, various positions,
among others: senior vice
president of the finance division
and senior executive for North
America

Education

1970 Master of Science in
Operations Research and Finance,
Cornell University, New York
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Seraina Maag

Hamilton USA

600 College Road East
Suite 3500

Princeton, NJ 08540
USA

1969 Master’s degree in
Engineering, Ecole Centrale des
Arts et Manufactures, Paris

Other activities and functions

Swiss RE Europe SA, Swiss RE
International SE and Swiss RE
Europe Holdings SA (subsidiaries
of Swiss Re AG), chairman of the
board

La Fondation Internationale de
I’ Arche, chairman of the board

Friends of I’ Arche Long Island,
chairman of the board

Association Jean Vanier, board
member

Professional history

2015 — present: Credit Suisse

Member of the Board of Directors
of Credit Suisse Group AG and
Credit Suisse AG (2015 - present)

Member of the Audit Committee
(2015 - present)

2016 — present: Hamilton USA
CEO

2013 —2016: AIG Corporation

CEO and President of AIG EMEA
(2013 - 2016)

2010 —2013: XL Insurance North
America, chief executive

2002 — 2010: Zurich Financial
Services

CFO Specialties Unit
(2007 - 2010);

Various positions, among others:
head of the joint investor relations
and rating agencies management
departments;

head of rating agencies
management; senior investor
relations officer (2002 - 2008)

2000 — 2002: NZB Neue Ziircher
Bank
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Kai S. Nargolwala

Credit Suisse Group AG

Paradeplatz 8

8001 Zurich

Switzerland

founding partner and financial
analyst

1990 — 2000: Swiss Re

Rating agency coordinator, Swiss
Re Group (2000)

Senior underwriter and deputy
head of financial products
(1996 - 1999)

Various senior positions in Zurich
and Melbourne (1990 - 1996)

Education

2001 Chartered Financial Analyst
(CFA), CFA Institute, USA

1999 MBA, Monash Mt Eliza
Business School, Australia

1997 Post-graduate certificate in
Management, Deakin University,
Australia

Other activities and functions

Association of Professional
Insurance Women, member

Food Bank for New York City,
board member

Professional history

2008 — present: Credit Suisse
Member of the Board of Directors
of Credit Suisse Group AG and
Credit Suisse AG (2013 - present)
Member of the Compensation
Committee (2014 - present)

Member of the Risk Committee
(2013 - present)

Non-executive chairman of Credit
Suisse’s Asia-Pacific region
(2010 - 2011)

Member of the Executive Board of
Credit Suisse Group AG and
Credit Suisse AG (2008 - 2010)

CEO of Credit Suisse’s Asia
Pacific region (2008 - 2010)

1998 - 2007 Standard
Chartered plc
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Joaquin J. Ribeiro

Credit Suisse Group AG
Paradeplatz 8
8001 Zurich

Switzerland

main board executive director
Prior to 1998
Bank of America

Group executive vice president
and head of Asia Wholesale
Banking group in Hong Kong
(1990 - 1995)

Head of High Technology Industry
group in San Francisco and New
York (1984 - 1990)

Various management and other
positions in the UK, the U.S. and
Asia (1976 - 1984)

Peat Marwick Mitchell & Co.,
London, accountant (1970 - 1976)

Education

1974 Fellow of the Institute of
Chartered Accountants (FCA),
England and Wales

1969 BA in Economics,
University of Delhi

Other activities and functions

Prudential plc, member of the
board

Prudential Corporation Asia
Limited, director and non-
executive chairman

PSA International Pte. Ltd.
Singapore, board member

Clifford Capital Pte. Ltd., director
and non-executive chairman

Casino Regulatory Authority in
Singapore, board member

Duke-NUS Graduate Medical
School, Singapore, chairman of
the governing board
Professional history

2016 — present: Credit Suisse

Member of the Board of Directors
of Credit Suisse Group AG and
Credit Suisse AG (2016 - present)

Member of the Audit Committee
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Severin Schwan

Credit Suisse Group AG

Paradeplatz 8
8001 Zurich

Switzerland

(2016 - present)

1997 — 2016: Deloitte LLP (USA)
Vice Chairman and Chairman of
Global Financial Services Industry
practice (2010 - 2016)

Head of U.S. Financial Services
Industry practice (2003 — 2010)
Head of Global Financial Services
Industry practice in Asia

(1997 - 2003)

Head of South East Asian
Corporate Restructuring practice
(1997 - 2000)

Senior Advisor to Deloitte
sponsored “Transitional Labs” for
Chief Financial Officers and Audit
Committee members

2005 —2010: World Economic
Forum

Senior Advisor to Finance
Governor’s Committee
Education

1996 Executive Business
Certificate, Columbia Business
School, New York

1988 MBA in Finance, New York
University, New York

1980 Certified Public Account,
New York state

1978 Bachelor degree in
Accounting, Pace University, New
York

Other activities and functions
Institute of International Finance,
member

Securities Industry and Financial
Markets Association, member
Pace University, board of trustees
member

Professional history

2014 — present: Credit Suisse
Member of the Board of Directors
of Credit Suisse Group AG and
Credit Suisse AG (2014 - present)
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Richard E. Thornburgh

Corsair Capital LLC
717 Fifth Avenue
New York, NY 10022
USA

Member of the Risk Committee
(2014 - present)

Non-executive director of Credit
Suisse (Schweiz) AG (2015 —
present)

1993 — present: Roche Group
CEO (2008 - present)

CEO, Division Roche Diagnostics
(2006 - 2008)

Head Asia Pacific Region, Roche
Diagnostics Singapore

(2004 - 2006)

Head Global Finance & Services,

Roche Diagnostics Basel
(2000 - 2004)

Various management and other
positions with Roche Germany,
Belgium and Switzerland
(1993 - 2000)

Education

1993 Doctor of Law, University of
Innsbruck, Austria

1991 Master’s degrees in
Economics and Law, University of
Innsbruck, Austria

Other activities and functions

Roche Holding Ltd., board
member

International Business Leaders
Advisory Council for the Mayor
of Shanghai, member
Professional history

2006 — present: Credit Suisse
Member of the Board of Directors

of Credit Suisse Group AG and
Credit Suisse AG (2006 - present)

Vice-Chair of the Board of
Directors of Credit

Suisse Group AG and Credit
Suisse AG (2014 - present)
Member of the Audit Committee
(2011 - present)

Chairman of the Risk Committee
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(2009 - present)

Member of the Chairman’s and
Governance Committee
(2009 - present)

Member of the Risk Committee
(2006 - present)

Non-executive director and chair
of Credit Suisse Holdings
(USA), Inc. (US subsidiary)
(2015 - present)

Non-executive director of Credit
Suisse International and Credit
Suisse Securities (Europe) Limited
(UK subsidiaries) (2013 - 2016)

2006 — 2015: Corsair Capital LLC,
New York

vice-chairman (2006 - 2015)
Prior to 2006: Credit Suisse

Member of the Group Executive
Board in various executive roles
including Group CRO, Group
CFO and CFO Investment
Banking (1997 - 2005)

Chief financial and administrative
officer and member of the
executive board of Credit Suisse
First Boston (1995 - 1996)

Began investment banking career
in New York with The First
Boston Corporation (predecessor
firm of Credit Suisse First Boston)

Education

2009 Honorary Doctorate,
Commercial Sciences, University
of Cincinnati, Ohio

1976 MBA Finance, Harvard
University, Cambridge,
Massachusetts

1974 BBA Finance, University of
Cincinnati, Ohio

Other activities and functions

Corsair Capital LLC, investment
committee member
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John Tiner

Credit Suisse Group AG

Paradeplatz 8

8001 Zurich

Switzerland

S&P Global Inc., board executive
committee member and financial
policy committee chair

CapStar Bank, board member

New Star Financial Inc., board
member and lead director

St. Xavier High School, trustee
and finance committee chair

University of Cincinnati,
investment committee member
Professional history

2009 — present: Credit Suisse
Member of the Board of Directors

of Credit Suisse Group AG and
Credit Suisse AG (2009 — present)
Chairman of the Audit Committee
(2011 - present)

Member of the Chairman’s and
Governance Committee
(2011 - present)

Member of the Risk Committee
(2011 - present)

Member of the Audit Committee
(2009 - present)

Non-executive director of Credit
Suisse Holdings (USA), Inc. (US
subsidiary) (2015 - present)
2008 —2013: Resolution
Operations LLP

CEO

2001 — 2007: Financial Services
Authority (FSA)

CEO (2003 - 2007)

Managing director of the
investment, insurance and
consumer directorate
(2001 - 2003)

Prior to 2001: Arthur Andersen,
UK

Managing partner, UK Business
Consulting (1997 - 2001)

Managing partner, Worldwide
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Financial Services practice
(1997 -2001)

Head of UK Financial Services
practice (1993 - 1997)

Partner in banking and capital
markets (1988 - 1997)

Auditor and consultant, Tansley
Witt (later Arthur Anderson UK)
(1976 - 1988)

Education

2010 Honorary Doctor of Letters,
Kingston University, London

1980 UK Chartered Accountant,
Institute of Chartered Accountants
in England and Wales

Other activities and functions
Towergate Insurance, chairman
Tilney Bestinvest, board member

Corsair Capital LLC, advisory
board member

The Urology Foundation,
chairman

The Board consists solely of non-executive directors, of which at least the majority must be determined to
be independent. As of the date of this Information Memorandum, all but one member of the Board is independent.

Executive Board of Credit Suisse Group AG (the “Executive Board”)

The Executive Board is responsible for the day-to-day operational management of the Issuer. It develops
and implements the strategic business plans for the Group overall as well as for the principal businesses, subject to
approval by the Board. It further reviews and coordinates significant initiatives, projects and business
developments in the divisions and the corporate functions and establishes Group-wide policies.

The members of the Executive Board as of the date of this Information Memorandum are listed below.

Name

Tidjane Thiam

Business address

Credit Suisse Group AG

Paradeplatz 8

8001 Zurich

Switzerland

Position held

Professional history

2015 — present: Credit Suisse
Chief Executive Officer of Credit
Suisse Group AG and Credit
Suisse AG (2015 - present)
Member of the Executive Board of
Credit Suisse Group AG and
Credit Suisse AG (2015 — present)

Non-executive director of Credit

115



James L. Amine

Credit Suisse

Eleven Madison Avenue
New York 10010 3629 NY
United States

Suisse (Schweiz) AG (October
2016 — present)
2008 — 2015: Prudential plc

Group Chief Executive
(2009 - 2015)

Chief Financial Officer
(2008 - 2009)
2002 - 2008: Aviva

Chief Executive, Europe
(2006 - 2008)

Managing director, International
(2004 - 2006)

Group strategy & development
director (2002 - 2004)

2000 —2002: McKinsey & Co,
partner, Paris

1998 — 1999: Minister of planning
and development, Cote d’Ivoire

1994 — 1998: National Bureau for
Technical Studies & Development,
Cote d’Ivoire, Chairman and Chief
Executive

1986 - 1994 McKinsey & Co
partner, consultant, Paris, London
and New York

Education

1988 MBA, INSEAD

1986 Advanced Mathematics and
Physics, Ecole Nationale
Supérieure des Mines de Paris

1984 Ecole Polytechnique, Paris

Other activities and functions

World Economic Forum 2016 in
Davos, co-chair

Group of Thirty (G30), member

21st Century Fox, board member
Professional history

1997 — present: Credit Suisse

CEO Investment Banking &
Capital Markets (2015 - present)
Member of the Executive Board of
Credit Suisse Group AG and
Credit Suisse AG (2014 — present)
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Joint Head of Investment Banking,
responsible for the Investment
Banking Department

(2014 - 2015)

Head of Investment Banking
Department (2012 - present)
Co-Head of Investment Banking
Department, responsible for the
Americas and Asia Pacific

(2010 -2012)

Co-Head of Investment Banking
Department, responsible for
EMEA and Asia Pacific and Head
of Global Market Solutions Group
(2008 -2010)

Head of European Global Markets
Solutions Group and Co-Head of
Global Leveraged Finance

(2005 -2008)

Head of European Leveraged
Finance (1999 - 2000;

2003 - 2005), Co-Head

(2000 - 2003)

Various functions within
High-Yield Capital Markets of
Credit Suisse First Boston

(1997 - 1999)

Prior to 1997: Cravath, Swaine &
Moore

attorney

Education
1984 JD, Harvard Law School
1981 BA, Brown University

Other activities and functions
New York Cares, board member
Americas Diversity Council,
member

Leadership Committee of Lincoln
Center Corporate Fund, member
Caramoor Center for Music and
the Arts, board member

Harvard Law School, dean’s
advisory board member

Credit Suisse Americas
Foundation, board member
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Pierre-Olivier Bouée Credit Suisse Group AG Professional history

Paradeplatz 8 2015 — present: Credit Suisse
8001 Zurich Chief Operating Officer of Credit
Switzerland Suisse Group AG and Credit

Suisse AG (2015 - present)

Member of the Executive Board of
Credit Suisse Group AG and
Credit Suisse AG (2015 — present)

Chief of Staff (2015)

2008 — 2015: Prudential Plc
Group Risk Officer (2013 - 2015)

Managing director, CEO Office
(2009 - 2013)

Business representative Asia
(2008 - 2013)
2004 — 2008: Aviva

Director, Central & Eastern
Europe (2006 - 2008)

Director, Group strategy
(2004 - 2006)

2000 — 2004: McKinsey & Co
Associate principal (2004)

Engagement manager
(2002 - 2004)

Associate (2000 - 2002)

1997 — 2000: French Government
Ministry of Economy and Finance,
Treasury Department

Deputy General Secretary of the
Paris Club

Deputy Head, International Debt
office (F1)

Education

1997 Master in Public
Administration, Ecole Nationale
d’ Administration (ENA)

1991 Master in Business and
Finance, Hautes Etudes
Commerciales (HEC)

1991 Master in Corporate Law,
Faculté de Droit Paris XI, Jean
Monnet

Brian Chin Credit Suisse Professional history
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Eleven Madison Avenue 2003 — present: Credit Suisse
New York 10010 3629 NY CEO Global Markets

United States (2016 - present)
Member of the Executive Board of
Credit Suisse Group AG and
Credit Suisse AG (2016 - present)

Co-Head of Credit Pillar within
Global Markets Division (2015 -
2016)

Global Head of Securitized
Products and Co-Head of Fixed
Income, Americas (2012 - 2016)

Other senior positions within
Investment Banking (2003 - 2012)

2000 - 2003: Deloitte & Touche
LLP, Senior Analyst,
Securitization Transaction Team

Prior to 2000:
PricewaterhouseCoopers LLP,

Capital Markets Advisory Services

The United States Attorney’s
Office, Frauds Division

Education

2000 B.S. Accounting, Rutgers

University
Romeo Cerutti Credit Suisse Group AG Professional history
Paradeplatz 8 2006 — present: Credit Suisse
8001 Zurich General Counsel of Credit Suisse
Switzerland Group AG and Credit Suisse AG

(2009 - present)

Member of the Executive Board of
Credit Suisse Group AG and
Credit Suisse AG (2009 — present)
Global Co-Head of Compliance,
Credit Suisse AG (2008 - 2009)

General Counsel, Private Banking
(2006 - 2009)

1999 — 2006: Lombard Odier
Darier Hentsch & Cie
Partner of the Group Holding
(2004 - 2006)

Head of Corporate Finance
(1999 - 2004)
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Peter Goerke

Credit Suisse Group AG

Paradeplatz 8

8001 Zurich

Switzerland

1995 — 1999: Homburger
Rechtsanwilte, Zurich,
attorney-at-law

Prior to 1995: Latham and
Watkins, Los Angeles

attorney-at-law

Education

1998 Post-doctorate degree in Law
(Habilitation), University of
Fribourg

1992 Admission to the bar of the
State of California

1992 Master of Law (LLM),
University of California, Los
Angeles

1990 Doctorate in Law, University
of Fribourg

1989 Admission to the bar of the
Canton of Zurich

1986 Master in Law (lic.iur.),
University of Fribourg

Other activities and functions
Galenica Ltd, board member

American-Swiss Chamber of
Commerce, legal group member

Association Friends of the Zurich
Art Museum, board member

University of Fribourg, board of
trustees member

Professional history

2015 — present: Credit Suisse

Head Human Resources,
Communications & Branding of
Credit Suisse Group AG and
Credit Suisse AG (2015 — present)

Member of the Executive Board of
Credit Suisse Group AG and
Credit Suisse AG (2015 — present)
2011 - 2015: Prudential Plc

Group Human Resources director
2005 — 2011: Zurich Financial
Services

Group Head of Human Resources
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Thomas P. Gottstein

Credit Suisse Group AG

Paradeplatz 8

8001 Zurich

Switzerland

2000 —2005: Egon Zehnder

consultant

1997 — 2000: McKinsey &
Company, Zurich and Chicago

consultant

Education

2002 Advanced Management
Program (AMP), University of
Pennsylvania—The Wharton
School

1989 lic. oec., University of
St. Gallen

Professional history

1999 — present: Credit Suisse
CEO Credit Suisse (Schweiz) AG
(October 2016 - present)

CEO Swiss Universal Bank

(2015 - present)

Member of the Executive Board of
Credit Suisse Group AG (2015 —
present)

Member of the Executive Board of
Credit Suisse AG (2015 —2016)
Head of Premium Clients
Switzerland & Global External
Asset Managers, Private

Banking & Wealth Management
(2013 - 2015)

Head of Investment Banking
Coverage Switzerland

(2009 - 2013)

Co-Head of Equity Capital
Markets EMEA (2007 - 2009)
Head Equity Capital Markets
Switzerland, Austria and
Scandinavia, London

(2005 - 2007)

Head Equity Capital Markets
Switzerland, Zurich (2002 - 2005)
Investment Banking Department
Switzerland (1999 - 2002)

Prior to 1999: UBS

Telecoms Investment Banking and
Equity Capital Markets
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Igbal Khan

David R. Mathers

Credit Suisse Group AG

Paradeplatz 8
8001 Zurich

Switzerland

Credit Suisse Group AG

Education

1996 PhD in Finance and
Accounting, University of Zurich
1989 Degree in Business
Administration and Economics,
University of Zurich

Other activities and functions
Pension Fund CS Group
(Schweiz), member of the
foundation board

Private Banking STC of the Swiss
Banking Association, member
FINMA Private Banking Panel,
member

Professional history

2013 - present Credit Suisse

CEO International Wealth
Management (2015 - present)
Member of the Executive Board of
Credit Suisse Group AG and
Credit Suisse AG (2015 — present)
CFO Private Banking & Wealth
Management (2013 - 2015)

2001 —2013: Ernst & Young,
Switzerland

Managing Partner of Assurance
and Advisory Services—Financial
Services Switzerland

(2011 - 2013)

Member of Swiss Management
Committee (2011 - 2013)
Industry Lead Partner Banking
and Capital Markets, Switzerland
and EMEA Private Banking
(2009 - 2011)

Education

2012 Advanced Master of
International Business Law
(LLM), University of Zurich

2004 Certified Financial Analyst

2002 Swiss Certified Public
Accountant

1999 Swiss Certified Trustee

Professional history
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Joachim Oechslin

Paradeplatz 8
8001 Zurich

Switzerland

Credit Suisse Group AG

Paradeplatz 8
8001 Zurich

Switzerland

1998 — present: Credit Suisse
Chief Financial Officer of Credit
Suisse Group AG and Credit
Suisse AG (2010 - present)
Member of the Executive Board of
Credit Suisse Group AG and
Credit Suisse AG (2010 — present)
CEO of Credit Suisse International
and Credit Suisse Securities
(Europe) Limited

(UK subsidiaries) (2016 - present)
Head of Strategic Resolution Unit
(2015 - present)

Head of IT and Operations

(2012 - 2015)

Head of Finance and COO of
Investment Banking (2007 - 2010)
Senior positions in Credit Suisse’s
Equity business, including
Director of European Research
and Co-Head of European Equities
(1998 - 2007)

Prior to 1998: HSBC

Global head of equity research
(1997 - 1998)

Research analyst, HSBC James
Capel (1987 - 1997)
Education

1991 MA in Natural Sciences,
University of Cambridge, England

1987 BA in Natural Sciences,
University of Cambridge, England
Other activities and functions
European CFO Network, member

Women in Science & Engineering
(WISE) program and academic
awards and grants at Robinson
College, Cambridge, sponsor

Professional history

2014 — present: Credit Suisse

Chief Risk Officer of Credit
Suisse Group AG and Credit
Suisse AG (2014 - present)

Member of the Executive Board of
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Helman Sitohang

Credit Suisse

One Raffles Link

South Lobby, # 03/#04-01
Singapore 039393

Singapore

Credit Suisse Group AG and
Credit Suisse AG (2014 — present)
2007 —2013: Munich Re Group
Chief Risk Officer

2007: AXA Group
deputy Chief Risk Officer

2001 —2006: Winterthur
Member of the executive board
(2006)

Chief Risk Officer (2003 - 2006)
Head of risk management

(2001 -2003)

1998 — 2001: McKinsey &
Company

consultant

Education

1998 Licentiate/Master of Science
in Mathematics, Swiss Federal
Institute of Technology (ETH),
Zurich

1994 Engineering degree, Higher
Technical Institute (HTL),
Winterthur

Other activities and functions
International Financial Risk
Institute, member
Professional history

1999 — present: Credit Suisse
CEO Asia Pacific (2015 - present)

Member of the Executive Board of
Credit Suisse Group AG and
Credit Suisse AG (2015 — present)

Regional CEO of APAC

(2014 - 2015)

Head of the Investment Banking
Asia Pacific (2012 - 2015)

Co-Head of the Emerging Markets
Council (2012 - 2015)

CEO for South East Asia

(2010 - 2015)

Co-Head of the Investment

Banking Department—Asia
Pacific (2009 - 2012)
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Co-Head of the Global Markets
Solutions Group—Asia Pacific
(2009 - 2012)

Country CEO, Indonesia
(1999 - 2010)

Prior to 1999: Bankers Trust
Derivatives Group

Education

1989 B.S. degree in Engineering,
Bandung Institute of Technology

Lara J. Warner Credit Suisse Group AG Professional history
Paradeplatz 8 2002 — present: Credit Suisse
8001 Zurich Chief Compliance and Regulatory
Switzerland Affairs Officer of Credit Suisse

Group AG and Credit Suisse AG
(2015 - present)

Member of the Executive Board of
Credit Suisse Group AG and
Credit Suisse AG (2015 — present)

Chief Operating Officer,
Investment Bank (2013 - 2015)

Chief Financial Officer,
Investment Bank (2010 - 2015)

Head of Global Fixed Income
Research (2009 - 2010)

Head of US Equity Research
(2004 - 2009)

Senior Equity Research Analyst
(2002 - 2004)

1999 — 2001: Lehman Brothers,
equity research analyst
Prior to 1999: AT&T

Director of Investor Relations
(1997 - 1999)

Chief Financial Officer,
Competitive Local Exchange
Business (1995 - 1997)

Various finance and operating
roles (1998 - 1995)
Education

1988 B.S., Pennsylvania State

University

Other activities and functions

125



Women’s Leadership Board of
Harvard University’s John F.
Kennedy School of Government,
executive committee chair

Aspen Institute’s Business and
Society Program, board member

There are no conflicts of interest between the private interests or other duties of the Directors and
members of the Executive Board listed above and their respective duties to the Issuer.

Audit Committee

The Issuer’s audit committee (“Audit Committee”) consists of at least three members, all of whom
must be independent pursuant to its charter. The current members of the Audit Committee are:

° John Tiner (Chairman)
° Alexander Gut

° Seraina Maag

° Joaquin J. Ribeiro

° Richard E. Thornburgh

The Audit Committee has its own charter, which has been approved by the Board. In accordance with
its charter, the members of the Audit Committee are subject to independence requirements in addition to those
required of other Board members. None of the Audit Committee members may be an affiliated person of the
Group or may, directly or indirectly, accept any consulting, advisory or other compensatory fees from the
Group other than their regular compensation as members of the Board and its committees. The Audit
Committee charter stipulates that all Audit Committee members must be financially literate. In addition, they
may not serve on the audit committee of more than two other companies, unless the Board deems that such
membership would not impair their ability to serve on the Audit Committee. For further information, refer to
“—Board of Directors—Independence” and “—Board Committees—Audit Committee” in “IV—Corporate
Governance and Compensation—Corporate Governance” in the Annual Report 2015.

Corporate Governance

The Issuer fully adheres to the principles set out in the Swiss Code of Best Practice for Corporate
Governance, dated 28 August 2014, including its appendix stipulating recommendations on the process for
setting compensation for the Board and the Executive Board. The Issuer continuously monitors regulatory and
legislative developments in all applicable jurisdictions, as well as industry best practices in compensation and
guidance issued by various regulatory bodies. As in the past few years, regulators focused their attention on
compensation practices at financial institutions. For further information, refer to “IV—Corporate Governance
and Compensation—Compensation” in the Annual Report 2015.

In connection with the Issuer’s primary listing on the SIX Swiss Exchange, it is subject to the SIX
Swiss Exchange Directive on Information Relating to Corporate Governance, dated 1 January 2016. The
Issuer’s shares are also listed on the New York Stock Exchange (the “NYSE”) in the form of American
Depositary Shares (“ADS”) and certain of the Issuer’s exchange traded notes are listed on the Nasdaq Stock
Market (the “Nasdaq”). As a result, the Issuer is subject to certain U.S. rules and regulations. The Issuer
adheres to the NYSE’s and the Nasdaq’s corporate governance listing standards, with a few exceptions where
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the rules are not applicable to foreign private issuers. For more information, refer to “IV—Corporate
Governance and Compensation—Corporate Governance—Additional Information in the Annual Report 2015.

Incorporation, Legislation, Legal Form, Duration, Name, Registered Office, Headquarters

The Issuer was incorporated under Swiss law as a corporation (Aktiengesellschaft) with unlimited
duration under the name “CS Holding” on 3 March 1982 in Zurich, Switzerland, and was registered with the
Commercial Registrar of the Canton of Zurich under the number CH-020.3.906.075-9 and is now registered
under the number CHE-105.884.494. As of 6 May 2008, the Issuer changed its name to “Credit Suisse Group
AG.” The Issuer’s registered and principal executive office is located at Paradeplatz 8, CH-8001, Zurich,
Switzerland and its telephone number is +41 44 212 1616.

Business Purpose

Atrticle 2 of the Issuer’s Articles of Association (as of 26 October 2016) states:

“1. The purpose of the Company is to hold direct or indirect interests in all types of businesses in
Switzerland and abroad, in particular in the areas of banking, finance, asset management and insurance. The

Company has the power to establish new businesses, acquire a majority or minority interest in existing
businesses and provide related financing.

2. The Company has the power to acquire, mortgage and sell real estate properties, both in
Switzerland and abroad.”

Dividends
The following table outlines the dividends paid by the Issuer for the years ended 31 December:

Dividend per ordinary share CHF US$®
2005D 1ttt ettt 0.70 0.72
2014 ettt ettt 0.70 0.75
2003B) ettt ettt ettt 0.70 0.79
20023 ettt ettt ettt nene 0.75 0.80
20TTD) ettt ettt 0.75 0.78
Notes:

(1) Represents the distribution on each ADS, rounded to the nearest U.S.$ 0.01.

(2) Distribution out of reserves from capital contributions. The distribution was paid in the form of cash or new shares
or a combination thereof (subject to any legal restrictions applicable in the relevant shareholder’s home
jurisdiction).

(3) Distribution out of reserves from capital contributions.

(4) Distribution out of reserves from capital contributions. Distribution consisted of CHF 0.10 (U.S.$ 0.11) per share

in cash and a stock dividend with a theoretical value of approximately CHF 0.65 (U.S.$ 0.69) per subscription
right as approved at the Annual General Meeting on 26 April 2013 for the financial year 2012.

(5) Distribution out of reserves from capital contributions. Subject to any legal restrictions applicable in their home
jurisdiction, shareholders were entitled to receive new shares, a cash distribution or a combination thereof.

In addition, the Board of Directors will propose a distribution of CHF 0.70 per share out of reserves
from capital contributions for the financial year 2016 to shareholders at the Annual General Meeting on
28 April 2017. If approved, and subject to any legal restrictions applicable in their home jurisdiction,
shareholders may elect to receive such dividend either as a cash payment or in the form of new shares.
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For further information relating to dividends, refer to “Treasury, Risk, Balance sheet and Off-balance
sheet—Capital management” in the Annual Report 2015 and “Treasury, Risk, Balance sheet and Off-balance
sheet—Capital management” in the 2016 Quarterly Reports.

Auditor

The Issuer’s independent registered public accounting firm is KPMG AG, which we refer to as
“KPMG AG,” Badenerstrasse 172, CH-8004 Zurich, Switzerland. The Issuer’s consolidated financial
statements as of 31 December 2015 and 2014 and for each of the years in the three-year period ended 31
December 2015 were audited by KPMG AG in accordance with the standards of the Public Company
Accounting Oversight Board (United States). The Issuer’s statutory auditor is KPMG AG. The Issuer’s
standalone financial statements for the year ended 31 December 2015 were audited by KPMG AG in
accordance with Swiss law and Swiss Auditing Standards. The Issuer’s statutory auditor is independent in
accordance with Swiss Auditing Standards, as stated in its audit report included in the Annual Report 2015,
which is incorporated by reference in this Information Memorandum.

The lead engagement partners are Anthony Anzevino, Global Lead Partner (since 2012) and Nicholas
Edmonds, Group Engagement Partner (since 2016).

In addition, the Issuer has mandated BDO AG, Zurich, as special auditor for the purposes of issuing
the legally required report for capital increases in accordance with Article 652f of the Swiss Code of
Obligations. KPMG AG and BDO AG are both licensed by the Federal Audit Oversight Authority, which is
responsible for the licensing and supervision of audit firms and individuals that provide audit services in
Switzerland.

For further information, refer to “IV—Corporate Governance and Compensation—Corporate
Governance—Audit” in the Annual Report 2015.

Share Capital

The following summary describes the material terms of the Issuer’s registered ordinary shares
(“registered shares”), with a par value CHF 0.04 each. For a detailed description of the terms of the
registered shares, refer to the Annual Report 2015, which is incorporated by reference into this Information
Memorandum.

As of 31 December 2016, the Issuer had fully paid and issued share capital of CHF 83,595,895.12
comprised of 2,089,897,378 registered shares with a par value of CHF 0.04 each. As of 31 December 2016,
the Issuer had additional authorised share capital in the amount of CHF 6,299,274.64, authorising the Board
of Directors of the Issuer to issue at any time until 29 April 2018 up to 157,481,866 registered shares to be
fully paid up, with a par value of CHF 0.04 each, of which 54,481,866 registered shares were reserved
exclusively for issuance to shareholders in connection with a stock dividend or a scrip dividend. As of
31 December 2016, the Issuer had total conditional share capital in the amount of CHF 16,000,000, for the
issuance of a maximum of 400,000,000 registered shares (300,000,000 of which were reserved for high-
trigger instruments) with a par value of CHF 0.04 each, reserved for the purpose of increasing share capital
through the conversion of bonds or other financial market instruments of the Issuer or any other member of
the Group, that allow for contingent compulsory conversion into the Issuer’s shares and that are issued in
order to fulfil or maintain compliance with regulatory requirements of the Issuer and/or any of other member
of the Group (contingent convertible bonds). Of this CHF 16,000,000 in conditional share capital, up to
CHF 4,000,000 was also available for share capital increases executed through the voluntary or compulsory
exercise of conversion rights and/or warrants granted in connection with bonds or other financial market
instruments of the Issuer or any other member of the Group (equity-related financial market instruments). As
of 31 December 2016, the Issuer had conversion capital in the amount of CHF 6,000,000 through the issue of
a maximum of 150,000,000 registered shares (of which 115,099,920 were reserved for high-trigger capital
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instruments), to be fully paid in, with a par value of CHF 0.04 each, through the compulsory conversion upon
occurrence of the trigger event of claims arising out of contingent convertible bonds of the Issuer or any other
member of the Group, or other financial market instruments of the Issuer or any other member of the Group,
that provide for a contingent or unconditional compulsory conversion into shares of the Issuer.

As of 28 February 2017, the Issuer had fully paid and issued share capital of CHF 83,595,895.12
comprised of 2,089,897,378 registered shares with a par value of CHF 0.04 each. As of 28 February 2017, the
Issuer had additional authorised share capital in the amount of CHF 6,299,274.64, authorising the Board of
Directors of the Issuer to issue at any time until 29 April 2018 up to 157,481,866 registered shares to be fully
paid up, with a par value of CHF 0.04 each, of which 54,481,866 registered shares were reserved exclusively
for issuance to shareholders in connection with a stock dividend or a scrip dividend. As of 28 February 2017,
the Issuer had total conditional share capital in the amount of CHF 16,000,000, for the issuance of a
maximum of 400,000,000 registered shares (372,242,777 of which were reserved for high-trigger
instruments) with a par value of CHF 0.04 each, reserved for the purpose of increasing share capital through
the conversion of bonds or other financial market instruments of the Issuer or any other member of the Group,
that allow for contingent compulsory conversion into the Issuer’s shares and that are issued in order to fulfil
or maintain compliance with regulatory requirements of the Issuer and/or any of other member of the Group
(contingent convertible bonds). Of this CHF 16,000,000 in conditional share capital, up to CHF 4,000,000
was also available for share capital increases executed through the voluntary or compulsory exercise of
conversion rights and/or warrants granted in connection with bonds or other financial market instruments of
the Issuer or any other member of the Group (equity-related financial market instruments). As of 28 February
2017, the Issuer had conversion capital in the amount of CHF 6,000,000 through the issue of a maximum of
150,000,000 registered shares (of which 150,000,000 were reserved for high-trigger capital instruments), to
be fully paid in, with a par value of CHF 0.04 each, through the compulsory conversion upon occurrence of
the trigger event of claims arising out of contingent convertible bonds of the Issuer or any other member of
the Group, or other financial market instruments of the Issuer or any other member of the Group, that provide
for a contingent or unconditional compulsory conversion into shares of the Issuer.

As of 28 February 2017, the Issuer, together with its subsidiaries, held 7,229,279 of its own shares
(representing 0.35% of its issued shares on 28 February 2017.

Shares issued as a result of the conversion of conditional capital and the corresponding increase in
share capital are generally recorded only once a year, and this recording entails a revision of the Issuer’s
Articles of Association and new registration of the total share capital in the Commercial Register.

The Issuer’s shares are listed on the SIX Swiss Exchange under the symbol “CSGN.” The Issuer’s
ADS are traded on the NYSE under the symbol “CS.” The last reported sale price of the Issuer’s shares on
10 March 2017 was CHF 15.58 and the last reported sale price of the Issuer’s ADS on 10 March 2017 was
USD 15.40.

Legal Proceedings

The Issuer and its subsidiaries are involved in a number of judicial, regulatory and arbitration
proceedings concerning matters arising in connection with the conduct of their businesses. Some of these
proceedings have been brought on behalf of various classes of claimants and seek damages of material and/or
indeterminate amounts.

For further information regarding legal proceedings and the Group’s litigation provisions as of the end
of 2015, see “Note 39—Litigation” in “V—Consolidated Financial Statements—Credit Suisse Group” in the
Annual Report 2015. For further information regarding legal proceedings and the Group’s litigation
provisions as of 30 September 2016, see “Note 31—Litigation” in “lII—Condensed consolidated financial
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statements—unaudited” in the Financial Report 3Q16, which is incorporated by reference into this
Information Memorandum.

Additional Information
Shares of CSG

The Issuer is a publicly held corporation and the Issuer’s registered shares have been listed and are
traded on the SIX Swiss Exchange (Swiss Security Number: 1 213 853 / ISIN: CHOO1 213 853 0) in the
International Reporting Standard and as ADS in New York. CSG’s ADS are traded on the NYSE.

Subsidiaries of CSG

For information on CSG’s subsidiaries, see “Note 40—Significant subsidiaries and equity method
investments” in “V—Consolidated Financial Statements—Credit Suisse Group” in the Annual Report 2015
and “Credit Suisse Group AG—Recent Developments” in this Information Memorandum.

The Swiss Official Gazette of Commerce (Schweizerisches Handelsamtsblatt) is CSG’s official
medium for publication of notices and announcements. Announcements for and notices to shareholders and
others are published in the Swiss Official Gazette of Commerce, except where the law prescribes some other
manner of notification.

Financial statements

CSG prepares its consolidated financial statements in accordance with accounting principles generally
accepted in the United States of America. CSG does not prepare its accounts in accordance with International
Financial Reporting Standards.

For further information about CSG, refer to the Annual Report 2015 and the 2016 Quarterly Reports,
which are incorporated by reference in this Information Memorandum.

CSG’s Articles of Association were last revised on 26 October 2016, and are incorporated by reference
into this Information Memorandum.

Recent Developments

Credit Suisse (Schweiz) AG commences business operations

On 20 November 2016, Credit Suisse (Schweiz) AG started its operations as a subsidiary of Credit
Suisse AG to carry out the portion of the Swiss Universal Bank division’s business that was carried out by
Credit Suisse AG prior to such date. We remain on track with the preparations for the planned partial IPO of
Credit Suisse (Schweiz) AG in the second half of 2017, market conditions permitting and subject to, among
other things, all necessary approvals.

Announcement of 4Q16 and FY16 Earnings

See the Earnings Release 4Q2016 dated 14 February 2017 set forth in “Earnings Release 402016
beginning on page 141.
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FINANCIAL INFORMATION OF CSG

For further information regarding the financial statements and other financial information of CSG, refer to the
Annual Report 2014, the Annual Report 2015, the Financial Report 1Q16, the Financial Report 2Q16 and the
Financial Report 3Q16, which are incorporated by reference herein as described in “Documents incorporated by
reference”. Also see the Earnings Release 4Q2016 dated 14 February 2017 set forth in “Earnings Release 4Q2016”
beginning on page 141.
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TAXATION

Switzerland

The following discussion of taxation under the heading “Switzerland” in this section is only an
indication of certain tax implications currently in force under the laws of Switzerland as they may affect
investors. It applies only to persons who are beneficial owners of the Notes and may not apply to certain
classes of person. The summary contains general information only; it is not exhaustive and does not
constitute legal or tax advice and is based on taxation law and practice at the date of this Information
Memorandum. Potential investors should be aware that tax law and interpretation, as well as the level and
bases of taxation, may change from those described and that changes may alter the benefits of investment in,
holding or disposing of, Notes. The Issuer makes no representations as to the completeness of the information
nor undertakes any liability of whatsoever nature for the tax implications for investors. Potential investors are
strongly advised to consult their own professional advisers on the implications of making an investment in,
holding or disposing of, Notes under the laws of the countries in which they are liable to taxation and in light
of their particular circumstances.

Swiss Withholding Tax

The Notes will qualify for the statutory exemption under Article 5(1)(g) of the Swiss Withholding Tax
Act (Bundesgesetz iiber die Verrechnungssteuer), pursuant to which interest payments by the Issuer in respect
of such Notes will be exempt from Swiss withholding tax (Verrechnungssteuer). In order for the Notes to
qualify for the exemption, the Swiss Resolution Authority must have approved the Notes for purposes of
meeting regulatory requirements. In respect of the Notes, the Issuer will obtain such approval from the Swiss
Resolution Authority and, on the basis of such approval, will obtain from the Swiss Tax Administration
confirmation on the qualification of the Notes for the statutory withholding tax exemption, in each case prior
to issuance of the Notes.

On 4 November 2015 the Swiss Federal Council announced that it had mandated the Swiss Federal
Finance Department to appoint a group of experts to prepare a proposal for a reform of the Swiss withholding
tax system. The proposal is expected to, among other things, replace the current debtor-based regime
applicable to interest payments with a paying agent-based regime for Swiss withholding tax. This paying
agent-based regime is expected to be similar to the one contained in the draft legislation published by the
Swiss Federal Council on 17 December 2014, which was subsequently withdrawn on 24 June 2015. If such a
new paying agent-based regime were to be enacted and were to result in the deduction or withholding of
Swiss withholding tax on any interest payments in respect of a Note by any person other than the Issuer, the
Holder would not be entitled to receive any Additional Amounts as a result of such deduction or withholding
under the terms of the Notes.

Swiss Securities Turnover Tax

The issue, and the sale and delivery, of the Notes on the Issue Date to initial Holders of the Notes is
not subject to Swiss securities turnover tax (Umsatzabgabe) (primary market).

The trading of the Notes in the secondary market is subject to Swiss securities turnover tax at a rate of
0.15% of the consideration paid for the Notes traded, however, only if a Swiss securities dealer, as defined in
the Swiss federal stamp tax act (Bundesgesetz iiber die Stempelabgaben), is a party or an intermediary to the
transaction and no exemption applies in respect of one of the parties to the transaction. Subject to applicable
statutory exemptions, generally half of the tax is charged to one party to the transaction and the other half to
the other party. Where both the seller and the purchaser of the Notes are not residents of Switzerland or the
Principality of Liechtenstein, no Swiss securities turnover tax will apply.
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Swiss Income Taxation

(i) Classification and Coupon Split

The Notes classify as transparent structured financial products composed of a bond and one or more
options or similar rights the yield-to-maturity of which predominantly derives from periodic interest payments
and not from a one-time interest payment such as an original issue discount or a repayment premium
(Obligationen ohne iiberwiegende Einmalverzinsung; non-IUP).

Each Interest Amount of any Note will be split into two components for tax purposes, i.e. into a
taxable interest payment (hereinafter for purposes of this section, the “Embedded Interest Amount”) and a
non-taxable option premium amount for the write-down feature (hereinafter for purposes of this section, the
“Embedded Premium Amount”). The respective amounts will be determined by the Swiss Federal Tax
Administration and following determination be disclosed on Telekurs.

(ii) Notes held by Non-Swiss Holders

Holders who are not residents of Switzerland for tax purposes and who during the taxable year have
not held Notes through a permanent establishment within Switzerland are not subject to any Swiss income tax
in respect of their Notes.

For a discussion of the potential new Swiss withholding tax legislation replacing the current issuer-
based withholding tax system for a paying-agent based system, see above under “—Swiss Withholding Tax”,
for a discussion of the automatic exchange of information in tax matters, see below under “—International
Automatic Exchange of Information in Tax Matters” and for a discussion of the Swiss facilitation of the
implementation of the Foreign Account Tax Compliance Act, see below under “—Swiss Facilitation of the
Implementation of the U.S. Foreign Account Tax Compliance Act”.

(iii) Notes held as Private Assets by Swiss Resident Holders

Individuals who reside in Switzerland and hold Notes as private assets are required to include all
payments of Embedded Interest Amounts on the Notes in their personal income tax return for the relevant tax
period and are taxable on any net taxable income (including the payments of Embedded Interest Amounts) for
such tax period at the then prevailing tax rates.

The payment of Embedded Premium Amounts on the Notes and gain realised on the sale or other
disposal of Notes, relating, inter alia, to the option(s) or similar right(s) embedded in the Notes, interest
accrued, or a market interest rate change, is a tax-free private capital gain. The same applies for gain realised
upon the redemption of Notes, except when Notes are redeemed early, in which case compensation for
interest accrued paid by the Issuer to a Holder constitutes a taxable interest amount. Conversely, a loss,
including relating to, inter alia, a market interest rate change, realised on the sale or other disposal or
redemption of Notes, or a loss resulting from a Write-down is a non-tax-deductible private capital loss. Refer

I

to “—Notes held as Assets of a Trade or Business in Switzerland” below for a summary of the taxation
treatment of Swiss resident individuals who, for income tax purposes, are classified as “professional securities

dealers”.

(iv) Notes held as Assets of a Trade or Business in Switzerland

Individuals who hold Notes through a business in Switzerland, and Swiss-resident corporate taxpayers,
and corporate taxpayers resident abroad holding Notes through a permanent establishment situated in
Switzerland, are required to recognise payments of Embedded Interest Amounts and Embedded Premium
Amounts and a gain or loss realised on the disposal or redemption of Notes (including relating to a change of
market interest rates), or, as the case may be, a loss realised upon a Write-down in their income statement for
the relevant tax period, and will be taxable on any net taxable earnings for such tax period at the then
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prevailing tax rates. The same taxation treatment also applies to Swiss-resident individuals who, for Swiss
income tax purposes, classify as “professional securities dealers” for reasons of, inter alia, frequent dealings,
or leveraged transactions, in securities.

International Automatic Exchange of Information in Tax Matters

Switzerland has concluded a multilateral agreement with the EU on the international automatic
exchange of information (“AEOI”) in tax matters (the “AEOI Agreement”), which is replacing the repealed
EU savings tax agreement and the repealed agreements of Switzerland with Austria and UK on final
withholding taxes. The AEOI Agreement became effective as of 1 January 2017, and applies to all 28 member
states and also Gibraltar. In addition, Switzerland has concluded the multilateral competent authority
agreement on the automatic exchange of financial account information (“MCAA”), and based on the MCAA,
a number of bilateral AEOI agreements, including with Argentina, Australia, Brazil, Canada, Chile, China,
Colombia, Cost Rica, Greenland, Iceland, India, Indonesia, Israel, Japan, Liechtenstein, Malaysia, Mexico,
New Zealand, Norway, Russia, Saudi Arabia, South Africa, South Korea, United Arab Emirates, Uruguay and
a number of other jurisdictions. These bilateral agreements became effective on 1 January 2017, or, subject to
ratification, will become effective on 1 January 2018. Based on the AEOI Agreement and the bilateral
agreements and the implementing laws of Switzerland, Switzerland began or will begin to collect data in
respect of financial assets, including Notes, held in, and income derived thereon and credited to, accounts or
deposits with a paying agent in Switzerland for the benefit of residents in a EU member state or a treaty state
from 2017 or 2018, and begin to exchange it from 2018 or 2019, depending on the effectiveness date of the
agreement. Switzerland has announced to conclude further AEOI agreements with further countries. An
updated list of AEOI agreements of Switzerland can be found on:
www.sif.admin.ch/sif/en/home/themen/internationale-steuerpolitik/automatischer-informationsausausch.html.

Swiss Facilitation of the Implementation of the U.S. Foreign Account Tax Compliance Act

Switzerland has concluded an intergovernmental agreement with the U.S. to facilitate the
implementation of the U.S. Foreign Account Tax Compliance Act (“FATCA”). The agreement ensures that
the accounts held by U.S. persons with Swiss financial institutions are disclosed to the U.S. tax authorities
either with the consent of the account holder or by means of group requests within the scope of administrative
assistance. Information will not be transferred automatically in the absence of consent, and instead will be
exchanged only within the scope of administrative assistance on the basis of the double taxation agreement
between the U.S. and Switzerland. On 8 October 2014, the Swiss Federal Council approved a mandate for
negotiations with the U.S. on changing the current direct-notification-based regime to a regime where the
relevant information is sent to the Swiss Tax Administration, which in turn provides the information to the
U.S. tax authorities. The new regime may come into force in 2018. For further information on FATCA, see the
discussion below under “—U.S. Foreign Account Tax Compliance Act”.

U.S. Foreign Account Tax Compliance Act

Pursuant to FATCA, a foreign financial institution (as defined by FATCA) may be required to conduct
diligence on its account holders and its investors in order to determine whether its accounts are “U.S.
accounts”, and to withhold on certain payments it makes (“foreign passthru payments”) to persons that fail
to meet certain certification, reporting or related requirements. The Issuer may be a foreign financial
institution for these purposes. Pursuant to FATCA, an investor may be required to provide a financial
institution in the chain of payments on the Notes, information regarding the investor’s identity, and in the case
of an investor that is an entity, the investor’s direct and indirect owners, and this information may be reported
to applicable tax authorities (including to the U.S. Internal Revenue Service). A number of jurisdictions have
entered into, or have agreed in substance to, intergovernmental agreements with the United States to
implement FATCA (“IGAs”), which modify the way in which FATCA applies in their jurisdictions. Under the
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provisions of IGAs as currently in effect, a foreign financial institution in an IGA jurisdiction generally would
not be required to withhold under FATCA or an IGA from payments that it makes. Even if withholding were
required pursuant to FATCA or an IGA with respect to payments on instruments such as Notes, such
withholding would not apply prior to 1 January 2019. If an amount of, or in respect of, such withholding taxes
were to be deducted or withheld from any payments in respect of the Notes as a result of an investor or
intermediary’s failure to comply with these rules, no Additional Amounts will be paid on the Notes held by
such investor as a result of the deduction or withholding of such tax. Holders should consult their own tax
advisers regarding how these rules may apply to their investment in Notes.

Common Reporting Standard

On 13 February 2014, the Organisation for Economic Co-operation and Development released the
Common Reporting Standard (the “CRS”) designed to create a global standard for the automatic exchange of
financial account information. Pursuant to the CRS requirements, financial institutions must identify and
report FATCA-like information in respect of specified persons who are resident in the jurisdictions that sign
and implement the CRS. On 29 October 2014, fifty-one jurisdictions signed the multilateral competent
authority agreement (“Multilateral Agreement”) that activates this automatic exchange of information in line
with the CRS. Since then further jurisdictions have signed the Multilateral Agreement and in total over
90 jurisdictions have committed to adopting the CRS. Early adopters who signed the Multilateral Agreement
have pledged to work towards the first information exchanges taking place by September 2017. Certain other
signatories are expected to follow with information exchange starting in 2018. Switzerland has signed the
Multilateral Agreement. See above “Taxation—Switzerland—International Automatic Exchange of
Information in Tax Matters” for information on the adoption of the CRS by Switzerland.
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SELLING RESTRICTIONS

Subscription and Sale

Credit Suisse AG, Commerzbank Aktiengesellschaft, Ziircher Kantonalbank, Basler Kantonalbank,
Crédit Agricole Corporate and Investment Bank, LGT Bank AG, Lloyds Bank plc, Raiffeisen Switzerland
Cooperative, Bank Julius Baer & Co. AG, Bank J. Safra Sarasin AG, Bank Vontobel AG and Banque
Lombard Odier & Cie SA (the “Managers”) have, pursuant to a Note Purchase Agreement dated 20 March
2017 (the “Note Purchase Agreement”), severally and not jointly agreed with the Issuer, subject to the
satisfaction of certain conditions, to subscribe the Notes. The Issuer has agreed to pay certain commissions to
the Managers and to reimburse the Managers for certain of their expenses in connection with the issue of the
Notes. The Note Purchase Agreement entitles the Managers to terminate it in certain circumstances prior to
payment being made to the Issuer.

Selling Restrictions
UNITED STATES

(Regulation S Category 2)

The Notes have not been and will not be registered under the Securities Act, and may not be offered or
sold within the United States or to, or for the account or benefit of, U.S. persons except in accordance with
Regulation S or pursuant to an exemption from the registration requirements of the Securities Act. Terms used
in this paragraph have the meanings given to them by Regulation S.

Each Manager has agreed that, except as permitted by the Note Purchase Agreement, it will not offer
or sell the Notes (i) as part of their distribution at any time or (ii) otherwise until 40 days after the later of the
commencement of the offering and the Issue Date, within the United States or to, or for the account or benefit
of, U.S. persons, and it will have sent to each dealer to which it sells Notes during the distribution compliance
period a confirmation or other notice setting forth the restrictions on offers and sales of the Notes within the
United States or to, or for the account or benefit of, U.S. persons. Terms used in this paragraph have the
meanings given to them by Regulation S.

The Notes are being offered and sold outside of the United States to non-U.S. persons in reliance on
Regulation S.

In addition, until 40 days after the commencement of the offering of the Notes, an offer or sale of
Notes within the United States by a dealer that is not participating in the offering may violate the registration
requirements of the Securities Act.

Credit Suisse AG, an affiliate of the Issuer, may (but is not obligated to) engage in secondary market
transactions for purposes of making a market in the Notes. For purposes of the Securities Act, any sale of the
Notes by the Issuer or its affiliates (including Credit Suisse AG) in connection with such activities may be
considered an issuance of the Notes, with the result that a new 40-day distribution compliance period might
commence pursuant to Regulation S. Accordingly, neither the Issuer nor any of its affiliates (including Credit
Suisse AG) will sell the Notes in connection with any such activities within the United States or to, or for the
account or benefit of, a U.S. person and in connection with any sale to a dealer, the Issuer and its affiliates
will include in the confirmation relating to such sale a notice setting forth the restrictions on offers and sales
of the Notes within the United States or to, or for the account or benefit of, U.S. persons that would be
applicable to such dealer if a new distribution compliance period had commenced for purposes of
Regulation S.
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EUROPEAN ECONOMIC AREA

In relation to each Member State of the European Economic Area which has implemented the
Prospectus Directive (each, a “Relevant Member State”), each Manager has represented and agreed that
with effect from and including the date on which the Prospectus Directive is implemented in that Relevant
Member State (the “Relevant Implementation Date”) it has not made and will not make an offer of Notes to
the public in that Relevant Member State except that it may, with effect from and including the Relevant
Implementation Date, make an offer of such Notes to the public in that Relevant Member State:

@) at any time to any legal entity which is a qualified investor as defined in the Prospectus
Directive;
(ii) at any time to fewer than 150 natural or legal persons (other than qualified investors as

defined in the Prospectus Directive); or
(iii) at any time in any other circumstances falling within Article 3(2) of the Prospectus Directive,

provided that no such offer of Notes referred to in (i) to (iii) above shall require the Issuer or any
Manager to publish a prospectus pursuant to Article 3 of the Prospectus Directive or supplement a prospectus
pursuant to Article 16 of the Prospectus Directive.

For the purposes of this provision the expression an “offer of Notes to the public” in relation to any
Notes in any Relevant Member State means the communication in any form and by any means of sufficient
information on the terms of the offer and the Notes to be offered so as to enable an investor to decide to
purchase or subscribe the Notes, as the same may be varied in that Member State by any measure
implementing the Prospectus Directive in that Member State, and the expression “Prospectus Directive”
means Directive 2003/71/EC (as amended, including by Directive 2010/73/EU), and includes any relevant
implementing measure in the Relevant Member State.

UNITED KINGDOM

In relation to the Notes, each Manager has represented, warranted and agreed in the Note Purchase
Agreement that:

@) it has only communicated or caused to be communicated and will only communicate or cause to be
communicated any invitation or inducement to engage in investment activity (within the meaning of
section 21 of the Financial Services and Markets Act 2000 (“FSMA”)) received by it in connection
with the issue or sale of the Notes in circumstances in which section 21(1) of the FSMA does not or, in
the case of the Issuer, would not if it was not an authorised person, apply to the Issuer; and

(i1)) it has complied and will comply with all applicable provisions of the FSMA with respect to anything
done by it in relation to the Notes in, from or otherwise involving the United Kingdom.

GENERAL

Persons who receive this Information Memorandum are required by the Issuer and the Managers to
comply with all applicable laws and regulations in each country or jurisdiction in which they purchase, offer,
sell or deliver the Notes or have in their possession or distribute such offering material and to obtain any
consent, approval or permission required by them for the purchase, offer, sale or delivery by them of the
Notes under the law and regulations in force in any jurisdiction to which they are subject or in which they
make such purchases, offers, sales or deliveries, in all cases at their own expense, and neither the Issuer nor
any Manager shall have responsibility therefor. In accordance with the above, the Notes purchased by any
person which it wishes to offer for sale or resale may not be offered in any jurisdiction in circumstances
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which would result in the Issuer being obliged to register any further information memorandum or
corresponding document relating to the Notes in such jurisdiction.

In particular, but without limiting the generality of the preceding paragraph, and subject to any
amendment or supplement which may be agreed with the Issuer, each purchaser of the Notes must comply
with the restrictions described above, except to the extent that, as a result of changes in, or in the official
interpretation of, any applicable legal or regulatory requirements, non-compliance would not result in any
breach of the requirements set forth in the preceding paragraph.
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GENERAL INFORMATION

Authorisation

The issue of the Notes has been duly authorised by the Chief Financial Officer of the Issuer on 17 March
2017.

Approval, Listing and Admission to Trading

In accordance with Article 43 of the Listing Rules of the SIX Swiss Exchange, the Issuer has appointed Credit
Suisse AG as its representative to lodge the listing application with the Regulatory Board of the SIX Swiss
Exchange.

Documents Available

So long as the Notes have been listed on the SIX Swiss Exchange, copies of the following documents will,
when published, be available from the registered office of the Issuer:

(a) the constitutional documents (with an English translation thereof) of the Issuer;
(b)  the Annual Report 2014;

(c) the Annual Report 2015;

(d)  the Financial Report 1Q16;

(e) the Financial Report 2Q16;

) the Financial Report 3Q16;

(g)  the other documents incorporated by reference herein as described under “Documents Incorporated by
Reference”; and

(h)  acopy of this Information Memorandum.

Clearing Systems

The Notes have been accepted for clearance through SIX SIS AG, Euroclear and Clearstream, Luxembourg.
The International Securities Identification Number (“ISIN”’), Common Code and Swiss Security Number for
the Notes are CH0360172719, 158411610 and 36017271. The address of SIX SIS AG is Baslerstrasse 100,
CH-4600 Olten, Switzerland and the address of Euroclear is Euroclear Bank SA/NV, 1 Boulevard du Roi
Albert II, B-1210 Brussels; the address of Clearstream, Luxembourg is Clearstream Banking S.A., 42 Avenue
JF Kennedy, L-1855 Luxembourg.

Significant or Material Change

Save as disclosed herein (including in the documents incorporated herein by reference), there have been no
material changes that have occurred in the Issuer’s assets and liabilities, financial position or profits and
losses since 30 September 2016.
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Court, Arbitral and Administrative Proceedings

Except as disclosed in this Information Memorandum (including the documents incorporated by reference
herein), there are no pending or threatened court, arbitral or administrative proceedings of which the Issuer is
aware that are of material importance to the Issuer’s assets and liabilities or profits and losses.

Conflicts of Interest

Credit Suisse AG, acting as the sole bookrunner, is a direct subsidiary of the Issuer. Furthermore, certain of
the Managers and their affiliates have engaged, and may in the future engage, in investment banking and/or
commercial banking transactions with, and may perform services to, the Issuer and its affiliates in the
ordinary course of business.

In addition, in the ordinary course of their business activities, the Managers and their affiliates may make or
hold a broad array of investments and actively trade debt and equity securities (or related derivative
securities) and financial instruments (including bank loans) for their own account and for the accounts of their
customers. Such investments and securities activities may involve securities and/or instruments of the Issuer
or the Issuer’s affiliates or any entity related to the Notes. Certain of the Managers and their affiliates that
have a lending relationship with the Issuer routinely hedge their credit exposure to the Issuer consistent with
their customary risk management policies. Typically, such Managers and their affiliates would hedge such
exposure by entering into transactions which consist of either the purchase of credit default swaps or the
creation of short positions in the Issuer’s securities, including potentially the Notes offered hereby. Any such
short positions could adversely affect future trading prices of the Notes offered hereby. The Managers and
their affiliates may also make investment recommendations and/or publish or express independent research
views in respect of such securities or financial instruments and may hold, or recommend to clients that they
acquire, long and/or short positions in such securities and instruments. For the avoidance of doubt, the term
“affiliates” includes also parent companies.
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EARNINGS RELEASE 4Q2016

For purposes of this section, unless the context otherwise requires, the terms “Credit Suisse,” “the
Group,” “we,” “us” and “our” mean CSG and its consolidated subsidiaries. The business of Credit Suisse
AG, the Swiss bank subsidiary of the Group, is substantially similar to the Group, and we use these terms to
refer to both when the subject is the same or substantially similar. We use the term “the Bank” when we are
only referring to Credit Suisse AG, the Swiss bank subsidiary of the Group, and its consolidated subsidiaries.
Capitalised terms defined in the Credit Suisse Earnings Release 4Q16 and not otherwise defined in this

section shall have the same meaning when used in this section.

Key metrics

in ! end af % change in / end of % change
4@16 J018 4015 Qo Yo 2016 2015 YoY
Credit Suisse (CHF million; except where indicated)
Met incomal{loss) attributable to shareholders {2.347) 4 [5.828) - {60} (2,438) (2,244} (17
Basic samings/{loss) per share [CHF) {1.12) 0.0z (3.28) - (66} (1.18) (1.73) {31)
Diluted eamings/{loss) par share (CHF) {1.12) 0.02 (3.28) = (68} (1.19) (1,73} [31)
Return on equity attributable to shareholders (%) 121.3) 0.4 (51.3) - - (5.5} (6.8) -
Effactive tax rate (%) {23.2) 833 a7 - - (23.9) (21.8) -
Core Results (CHF milllon, excopl where indicated)
Meat ravenuas 5,383 5,561 4,336 {3) 24 21.594 23286 i7)
Provision for credit losses 47 50 33 {6} 42 41 187 (25)
%sé.i...opamﬁng i 4544 4437 g ; P ok g 359 .................... e
Incomef(loss) before taxes 892 1,074 15.119) {38) - 3493 230 -
Costincoma ratio (%) 86.3 79.8 2173 - - 83.2 98.2 -
Assels under management and net new assats (CHF billlon)
Assels undar management 1.252.5 1,255.2 1,214 1 (0.2) 32 12525 12141 32
Mel new assets {6.7) 118 21 - - 278 46.9 {40.7)
Balance sheet statistics (CHF million)
Total assets 819,833 BOB, 711 820,805 2 0 819,833 820,805 0
Met loans 275976 274,606 272,985 0 1 275,976 272995 1
Total shareholders’ equity 42 169 44 776 44 382 (5) (51 42 169 44 382 (5)
Tangible shareholders' equity 37.043 39,358 39,378 {8) {8) 37043 39,378 (6)
Basal Ill regulatery capital and laverage statistics
CET1 ratio (%) 136 144 14.3 - - 136 14.3 -
Look-through CET1 ratio (35} 1.8 120 114 - - 1.8 114 -
Look-through CET1 leverage ratio (%) 33 34 33 - - 33 33 -
Look-through Ther 1 levarage ratio (%) 4.4 4.6 45 - - 4.4 45 -
Share information
Shares outstanding (million) 2,089.9 2.088.3 1,9515 1] 7 20899 1,951.5 7
1,057.4 0 T 2,089.9 7

which common shares [ssued

of which treasury shares 0o {1.6) (5.9) 100 100 0.0 (5.9)

100
Book value per share {CHF) 20.18 21.20 2274 {5) (11} 2018 ZE2T4 (11}
Tangible book value per share (CHF) 1772 18.85 20.18 (6) {12} 17.72 2018 (12)
Market capitalization (CHF million) 30,533 26,563 42 456 15 (28) 30,533 42,456 (28)
Number of employees {full-time equivalents)
Mumbar of employeas 47,170 47 680 48210 (1} (2) 47170 48210 2)

See relevant tables for adaitional information on these metrics.



Credit Suisse

In 4Q16, we recorded a net loss attributable to shareholders of CHF 2,347 million. The diluted loss per
share was CHF 1.12 and the return on equity attributable to shareholders was (21.3)%. As of the end of 4Q16,
our BIS CET1 ratio was 11.6% on a look-through basis.

Results
in | end of % change n | and of % shangs

4016 3018 4018 Cald Yoy 2018 2018 Yoy
Statements of operations {CHF million)
Net interest income 1.622 1,830 2.194 (18) 126} ¥.562 9,299 113)
Commissions and feas 2,841 2580 2814 0 1 11,082 12, 0:4 (&)
Trading revenues 258 232 (1.348) 11 - 33 1,340 (77}
Cither revenues 350 554 451 (35 120} 1,356 1.114 22
Met revenues 5,181 5.396 4.210 {4} 23 20323 23,797 (18}
Provision for credit losses 75 55 133 36 (44) 252 324 (22)
Compensalion and benafits 2,682 2674 3.148 o (REH 10.572 11,548 8y
General and administrative expanses 3,884 1,978 2,508 86 a8 Q470 B.574 10
Commission expensas 384 322 409 22 (4} 1,455 1:823 (10}
Goodwill impairment o o 3,797 - (100} o 3,797 (100}
Restructuring expensas 49 145 355 (&6 (BG) B40 a55 52
Total other operating expenses 4,327 2445 7,369 i {41) 11,465 14,348 (20}
Toial operating expenses 7,009 5118 10,518 ar (33) 22,037 25,885 (15)
Incomel/{loss) before taxes (1,903) 222 {6, 441) - (70} (1.966) (2.422) (18}
Income tax expansa|banafit) 442 185 {B2T) 139 = AGY 523 110y
Het income/{loss) (2,345) ar |5.814) - (LM (2,435) {2.945) (17
Met incomal{ioss) altributable to noncontrolling interests 2 4) 14 - (BE} 3 (1) -
MNet incomel{loss) attributable ta shareholders {2.347) a1 |5.828) - (&0} |2.438) [2.944) 7
Statement of operations metrics (%)
Return an regulatary capital {18.0) 1.8 (50.7) - - (4.1} {4.5) -
Costfincome ratio 1353 548 2438 - - 1084 ina.8 -
Efaclive tax rale {23.2) B33 a7 - - {23.9) 121.6) -
Earnings per share (CHF)
Basic eamings/{loss) per share {1:12) .02 {3.28) - (66) (1.18) (1.73) i31)
Diluiad earnings/{loss) per shara {1.12) 002 (328 = (5] {1.18) (1.73) 131
Return on egquity (%, annualized)
Return on eguity attrbutable to shareholders {1213} 04 151.3) = = t5:35) (6.8} -
Return on tangible aguity attnbutable 1o shareholdars ' (24.1) 04 (B2.7) - - {6.2) {8.4) -
Balance sheet statistics (CHF million)
Total assais 819,823 BOG, 711 B20,805 2 o 819,833 820,805 o
Risk-welghted assets 2 268,045 270,452 284,546 (1) {8) 268,045 289,048 (8)
Lavarage exposure 2 950,763 948,744 887,628 i (4) 950,763 987,628 (4)
Humber of employees (full-time equivalents)
Number of employess 47470 47690 48210 i1 {2} 47170 48,210 (2

Y Based an tangibhe sfharshelders’ equity altfibutatils i sharehoiders, 8 non-GAAP financial ineasure, which is cabtulated by deduciing goodwlll and diher intangible assets fram botal shambalders’ equity alttibutatle 12
sharehaldsrs ga gresenied in ouw balance shesl Mansgemeant belisies thai the relum on angible sharebolders” equily attribulable 1o sharsholiers = mesnngiul a4 pllows consslent measicemend of he pefoimancs of
businssses withoul regard o whether lhe businesses were acquinest

2Djscinsed on a look-dhrough Basis,
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RESULTS SUMMARY

4Q16 results

In 4Q16, Credit Suisse reported a net loss attributable to shareholders of CHF 2,347 million
compared to net income attributable to shareholders of CHF 41 million in 3Q16 and a net loss attributable
to shareholders of CHF 5,828 million in 4Q15. The 4Q16 results included net litigation provisions of
CHF 2,170 million, primarily relating to the settlement with the US Department of Justice (DOJ) regarding
our legacy residential mortgage-backed securities (RMBS) business. Our 4Q15 results included a
significant goodwill impairment charge of CHF 3,797 million. In 4Q16, Credit Suisse reported an adjusted
income before taxes of CHF 171 million.

2016 results

In 2016, Credit Suisse reported a net loss attributable to shareholders of CHF 2,438 million
compared to CHF 2,944 million in 2015. The 2016 results included net litigation provisions of CHF 2,686
million, primarily relating to the settlement with the DOJ regarding our legacy RMBS business. Our 2015
results included the significant goodwill impairment charge. In 2016, Credit Suisse reported an adjusted
income before taxes of CHF 615 million. See “Earnings Release 4Q16-Appendix” for a reconciliation of
our adjusted results to the most directly comparable US GAAP measures.

RESULTS

Net revenues

We reported net revenues of CHF 5,181 million, which decreased 4% compared to 3Q16, primarily
reflecting lower net revenues in Swiss Universal Bank and Global Markets, partially offset by higher net
revenues in International Wealth Management and Investment Banking & Capital Markets. Net revenues
in Swiss Universal Bank decreased mainly due to gains on the sale of real estate of CHF 346 million in
3Q16. The decrease in net revenues in Global Markets reflected a seasonal slowdown in client activity
partially offset by improved performance in equities. The increase in net revenues in International Wealth
Management was primarily due to significantly higher transaction- and performance-based revenues in
both Asset Management and Private Banking and a gain on the sale of real estate of CHF 54 million. The
increase in net revenues in Investment Banking & Capital Markets was primarily due to higher revenues
from advisory and other fees.

Net revenues increased 23% compared to 4Ql15, primarily reflecting higher net revenues in
Corporate Center, Investment Banking & Capital Markets and International Wealth Management. Net
revenues in Corporate Center increased, primarily driven by fair value losses from movements in own
credit spreads in 4Q15, which, beginning in 1Q16, were no longer recorded in the consolidated income
statement under US GAAP. Net revenues in Investment Banking & Capital Markets increased primarily
driven by higher debt underwriting revenues. Net revenues in International Wealth Management increased
primarily due to higher net interest income and the gain on the sale of real estate.

Provision for credit losses

In 4Q16, there was a provision for credit losses of CHF 75 million, primarily related to a net
provision for credit losses of CHF 34 million in Swiss Universal Bank and CHF 28 million in the Strategic
Resolution Unit.

Total operating expenses

We reported total operating expenses of CHF 7,009 million in 4Q16, an increase of 37% compared
to 3Q16, reflecting a 96% increase in general and administrative expenses, including higher net litigation
provisions of CHF 2,170 million, primarily related to the settlement with the DOJ regarding our legacy
RMBS business, partially offset by a 66% decrease in restructuring expenses. We incurred CHF 49 million
of restructuring expenses in 4Q16, of which CHF 30 million were expenses related to compensation and
benefits.

Total operating expenses decreased 33% compared to 4Q15, primarily due to a goodwill
impairment charge of CHF 3,797 million in 4Q15. Compensation and benefits decreased 15%, mainly due
to lower salaries and variable compensation, and restructuring expenses decreased 86%. These movements
were partially offset by a 38% increase in general and administrative expenses, mainly due to higher net



litigation provisions, primarily related to the settlement with the DOJ regarding our legacy RMBS
business.

Income tax expense

Income tax expense of CHF 442 million recorded in 4Q16 mainly reflected the impact of the
geographical mix of results as well as the impact of tax contingency accruals. Overall, net deferred tax
assets decreased CHF 704 million to CHF 5,731 million, mainly driven by earnings and the start of
operations of Credit Suisse (Schweiz) AG, partially offset by foreign exchange impacts. Deferred tax
assets on net operating losses decreased CHF 758 million to CHF 2,198 million during 4Q16. The Credit
Suisse effective tax rate was (23.2)% in 4Q16, compared to 83.3% in 3Q16. The 4Q16 tax rate was mostly
impacted by the non-deductible civil monetary penalty relating to the final settlement with the DOJ for the
legacy RMBS business.

RMBS settlement

In January 2017, Credit Suisse reached a final settlement with the DOJ related to its legacy RMBS
business — a business conducted through 2007. The settlement releases Credit Suisse from potential civil
claims by the DOIJ related to its securitization, underwriting, issuance and sale of RMBS. Under the terms
of the settlement, Credit Suisse will pay to the DOJ a civil monetary penalty of USD 2.48 billion. In
addition, Credit Suisse will provide consumer relief totaling USD 2.8 billion within five years post
settlement. These consumer relief measures include affordable housing payments and loan forgiveness.
The DOJ and Credit Suisse agreed to the appointment of an independent monitor to oversee the
completion of the consumer relief requirements of the settlement. In 4Q16, Credit Suisse recorded a
litigation provision of USD 1,990 million in the Strategic Resolution Unit in addition to its existing
provisions of USD 550 million against this matter which were recorded in prior periods.

Investor Day 2016

At the Investor Day on December 7, 2016, we communicated our financial targets for the Group and
the divisions.

Financial objectives for the Group:

e reduce our operating cost base on an adjusted basis to below CHF 17.0 billion by year-end 2018;

e increase our net cost savings to more than CHF 4.2 billion by year-end 2018;

e achieve a look-through common equity tier 1 (CET1) ratio (pre-major litigation expenses) of between
12-13% by year-end 2018 and greater than 13% (pre-Basel III reform uplift) and greater than 11%
(post-Basel III reform uplift) by year-end 2019; and

e achieve a look-through CET1 leverage ratio of greater than 3.5% by year-end 2018.

Financial objectives for the divisions:

e achieve adjusted income before taxes for Asia Pacific of CHF 1.6 billion in 2018, of which we aim to
achieve CHF 0.7 billion from Private Banking and wealth management connected activities;

e achieve adjusted income before taxes in International Wealth Management of CHF 1.8 billion in
2018;

e achieve adjusted income before taxes for the Swiss Universal Bank of CHF 2.3 billion in 2018;

e achieve adjusted return on regulatory capital for Global Markets of between 10-15% by year-end
2018;

e achieve adjusted return on regulatory capital for Investment Banking & Capital Markets of between
15-20% by year-end 2018; and

e reduce adjusted pre-tax loss for the Strategic Resolution Unit to approximately USD 1.4 billion by
year-end 2018 and approximately USD 0.8 billion by year-end 2019 and reduce risk-weighted assets
to USD 30 billion and leverage exposure to USD 40 billion by year-end 2019.

Capital distribution proposal

Our Board of Directors will propose to the shareholders at the Annual General Meeting on April 28,
2017 a distribution of CHF 0.70 per share out of reserves from capital contributions for the financial year
2016. The distribution will be free of Swiss withholding tax and will not be subject to income tax for
Swiss resident individuals holding the shares as a private investment. The distribution will be payable in
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cash or, subject to any legal restrictions applicable in shareholders’ home jurisdictions, in new shares of
Credit Suisse Group at the option of the shareholder.

Credit Suisse reporting structure

Credit Suisse includes the results of our six reporting segments, including the Strategic Resolution Unit, and the
Corporate Center. Core Results do not include revenues and expenses from our Strategic Resolution Unit.

Credit Suisse

Core Results

Swiss International  Asia Investment Corporate Strategic
Universal Wealth Pacific Banking & Center Resolution

Management Capital Unit
Private Markets

Banking

Asset
nstitutional Banking Management
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Swiss Universal Bank

In 4Q16, we reported income before taxes of CHF 382 million and net revenues of CHF 1,399 million.
Income before taxes was CHF 376 million lower compared to 3Q16 and CHF 18 million higher compared to
4Q15. For 2016, we reported income before taxes of CHF 2,025 million and net revenues of CHF 5,759
million.

RESULTS SUMMARY
4Q16 results

In 4Q16, we reported income before taxes of CHF 382 million and net revenues of CHF 1,399
million. Compared to 3Q16, net revenues were 16% lower, mainly due to gains on the sale of real estate of
CHF 346 million in 3Q16, partially offset by higher transaction-based revenues and slightly higher net
interest income. Total operating expenses were 12% higher compared to 3Q16, primarily reflecting higher
general and administrative expenses mainly due to higher allocated corporate function costs and higher
litigation provisions.

Compared to 4Q15, net revenues were 6% lower, mainly due to gains on the sale of real estate, an
extraordinary dividend from our ownership interest in SIX Group AG and a partial sale of an investment in
Euroclear in 4Q15. Total operating expenses decreased 10% compared to 4Ql15, reflecting lower
restructuring expenses, lower compensation and benefits and lower general and administrative expenses.

Adjusted income before taxes of CHF 378 million was 12% lower compared to 3Q16 and 13%
higher compared to 4Q15.

2016 results

In 2016, we reported income before taxes of CHF 2,025 million and net revenues of CHF 5,759
million. Compared to 2015, net revenues were stable with higher gains on the sale of real estate and
increased net interest income, offset by lower transaction-based revenues and the impact of the
deconsolidation of the cards issuing business in 3Q15, primarily reflected in recurring commissions and
fees. Net interest income increased 5%, reflecting improved loan margins on stable average loan volumes,
partially offset by slightly lower deposit margins on lower average deposit volumes. The decrease in
transaction-based revenues primarily reflected lower brokerage and product issuing fees, lower fees from
foreign exchange client business and lower sales and trading revenues, partially offset by increased
revenues from our Swiss investment banking business. Excluding the net impact from the deconsolidation
of the cards issuing business of CHF 115 million, recurring commissions and fees were stable. Provision
for credit losses was CHF 79 million in 2016 on a net loan portfolio of CHF 165.7 billion. Total operating
expenses decreased 6%, primarily reflecting lower expenses due to the deconsolidation of the cards issuing
business and lower allocated corporate function costs, partially offset by higher professional services fees
and higher contractor services fees.

Adjusted income before taxes of CHF 1,738 million was 7% higher compared to 2015.

Divisional results

in / end of % change in / end of % change

4Q16 3Q16 4Q15 QoQ YoY 2016 2015 YoY
Statements of operations (CHF million)
Net revenues 1,399 1,667 1,495 (16) (6) 5,759 5721 kS
Provision for credit losses 34 30 43 13 (21) 79 138 (43)
Compensation and benefits 497 474 535 5 (7) 1,937 1,985 (2)
General and administrative expenses 416 320 438 30 (5) 1,375 1,597 (14)
Commission expenses 73 66 73 11 0 283 284 0
Restructuring expenses (3) 19 42 = - 60 42 43
Total other operating expenses 486 405 553 20 (12) 1,718 1,923 (11)
Total operating expenses 983 879 1,088 12 (10) 3,655 3,908 (6)
Income before taxes 382 758 364 (50) 5 2,025 1,675 21
Statement of operations metrics (%)
Return on regulatory capital 12.2 247 12.3 - - 16.5 13.8 -
Costlincome ratio 70.3 52.7 728 = = 63.5 68.3 =
Economic risk capital and return
Average economic risk capital (CHF million) 5,763 5,649 5,123 2 12 5,564 5119 9
Pre-tax return on average economic risk capital (%) 1 2686 53.7F 285 - - 36.5 328 =
Number of employees and relationship managers
Number of employees (full-time equivalents) 13,140 13,440 13,400 (2) (2) 13,140 13,400 (2)
Number of relationship managers 1,970 1,980 2,060 (1) (4) 1,970 2,060 (4)

— 1Calculated using a return excluding interest costs for allocated goodwill. -
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Capital and leverage metrics

As of the end of 4Q16, our reported risk-weighted assets of CHF 65.7 billion were stable compared
to the end of 3Q16. Leverage exposure was CHF 252.9 billion, reflecting an increase of CHF 6.6 billion
compared to the end of 3Q16, driven by increased high-quality liquid assets (HQLA) and business growth.

Divisional results (continued)

in / end of % change in / end of % change
4016 3Q18 4015 QoQ YoY 2016 2015 YoY
Net revenue detail (CHF million)
Private Banking 858 1,160 963 (26) (11) 3,704 3,696 0
Corporate & Institutional Banking 541 507 532 7 2 2,055 2,025 1
Net revenues 1,399 1,667 1,495 (16) (6) 5,759 5,721 1
Net revenue detail (CHF million)
Net interest income 745 724 753 8 (1) 2,884 2,757 ]
e o™ U~ SR T N N T S
Transaction-based revenues I 270 248 287 'a (G)I 1,112 1.513 (15)
Other revenues 6 R 333 SRR = (98.). (93) 317 52 237 i
Net revenues 1,399 1,667 1,495 (186) (8) 5,759 5721 1
Provision for credit losses (CHF million)
Moy pitigions, e .. ... 2 2 15 a0e B,
Releases of provisions (12) (15) (17) (20) (29) (71) (67) 6
Provision for credit losses 34 30 43 13 (21) 79 138 (43)
Balance sheet statistics (CHF million)
Total assels 228,363 222164 220,359 3 4 228,363 220,359 4
of which Private Banking 115,277 115,601 - 6] - 115,277 - -
Risk-weighted assets 65,669 65,571 60,352 0 ] 65,669 60,352 9
Leverage exposure 252,889 246,254 238,180 3 6 252,889 238,180 6

Net interest income includes & term spread credit on stable deposit funding and a term spread chargs on loans. Recurring commissions and fees includes Investment product managsment, discretionary mandate and other assat
management-related fees, fees for general banking products and services and revenues from wealth structuring solutions. Transaction-based revenues arise primarily from brokerage and product Issuing faes, fees from foreign
exchange client transactions, trading and sales income, equity participations income and other Iransaction-based income. Other revenues include fair value gains/(losses) on synthetic securitized loan portfolios and other gains
and |osses.

Reconciliation of adjusted results

Privata Banking Carporate & Institutional Banking Swiss Universal Bank
in 4Q16 3016 4015 4016 30186 4015 4016 3016 aa15
Adjusted results (CHF million)

Net revenues 858 1,160 963 541 507 532 1,399 1,667 1,495
ﬁeal estate gains (20) (346) (72 0 0 0 (20) (346) (72) i
Gains on business sales 0 0 (10) 0 0 (13) 0 0 (23)

Adjusted net revenues 838 814 881 541 507 519 1,379 1,321 1,400

Provision for credit losses 10 13 14 24 17 29 34 30 43

Total operating expenses 654 603 784 329 276 304 983 879 1,088
Restructuring expenses 3 (16) (33) 0 (3) (9) 3 (19) (42)
Major litigation provisions 0 0 (25) (19) 0 0 (19) 0 (25)

Adjusted total operating expenses 657 587 726 310 273 295 967 860 1,021

Income before taxes 194 544 165 188 214 199 382 758 364
Total adjustments (23) (330) (24) 19 3 (4) (4) (327) (28)

Adjusted income before taxes 171 214 141 207 217 195 378 431 336

Adjusted return on regulatory capital (%) = = — — - - 124 140 114
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Reconciliation of adjusted results (continued)

Corporats & Swiss
Private Banking Institutional Banking Universal Bank

in 2016 2015 2016 2015 2016 2015

Adjusted results (CHF million)

Net revenues 3,704 3,696 2,055 2,025 5,759 5,721
Real estate gains ) (366) (95) ] 0 (366) (95)
Gains on business sales 0 (10) 0 (13) 0 (23)

Adjusted net revenues 3,338 3,591 2,055 2,012 5,393 5,603

Provision for credit losses 39 49 40 89 79 138

Total operating expenses 2,471 2,772 1,184 1,136 3,655 3,908
Restructuring expenses (51) (33) (9) 9) (60) (42)
Major litigation provisions 0 (25) (19) 0 (19) (25)

Adjusted total operating expenses 2,420 2,714 1,156 1,127 3,576 3,841

Income before taxes 1,194 875 B31 800 2,025 1,675
Total adjustments (315) (47) 28 (4) (287) (51)

Adjusted income before taxes 879 828 B59 796 1,738 1,624

Adjusted return on regulatory capital (%) - - - - 142 134

Adjusted results are non-GAAP financial measures. Refer lo "Adjusted results” in the Appendix for further information.

PRIVATE BANKING
RESULTS

In 4Q16, income before taxes of CHF 194 million was CHF 350 million lower compared to 3Q16,
reflecting lower net revenues and higher total operating expenses. Compared to 4Q15, income before taxes
increased 18%, reflecting lower total operating expenses, partially offset by lower net revenues. Adjusted

income before taxes of CHF 171 million decreased 20% compared to 3Q16 and increased 21% compared
to 4Q15.

Net revenues

Compared to 3Q16, net revenues of CHF 858 million were 26% lower due to the gains on the sale
of real estate of CHF 346 million in 3Q16 reflected in other revenues. Recurring commissions and fees of
CHF 253 million increased 4%, primarily driven by higher discretionary mandate management fees, higher
investment product management fees and increased revenues from wealth structuring solutions. Net
interest income was slightly higher at CHF 454 million with stable loan margins on slightly higher average
loan volumes and slightly higher deposit margins on stable average deposit volumes. Transaction-based
revenues of CHF 131 million were 5% higher, primarily due to higher brokerage and product issuing fees.
Adjusted net revenues of CHF 838 million were slightly higher compared to 3Q16.

Compared to 4Q15, net revenues decreased 11%, driven by the gains on the sale of real estate and
the partial sale of an investment in Euroclear in 4Q15 reflected in other revenues. Transaction-based
revenues decreased 18%, primarily due to an extraordinary dividend from our ownership interest in SIX
Group AG in 4Q15. Net interest income was slightly lower with decreased deposit margins on stable
average deposit volumes, partially offset by improved loan margins on slightly higher average loan
volumes. Recurring commissions and fees were slightly lower, primarily reflecting lower investment
product management fees partially offset by higher investment advisory fees. Adjusted net revenues
decreased 5% compared to 4Q15.

Provision for credit losses

The Private Banking loan portfolio is substantially comprised of residential mortgages in
Switzerland and loans collateralized by securities and, to a lesser extent, consumer finance loans.
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In 4Q16, Private Banking recorded provision for credit losses of CHF 10 million compared to
CHF 13 million in 3Q16 and CHF 14 million in 4Q15. The provision was primarily related to our

consumer finance business.

Results - Private Banking

in / end of % change in /fend of % change

4016 3016 4Q15 Qo0 YoY 2016 2015 YoY
Statements of operations (CHF million)
Net revenues 858 1,160 963 (26) (11) 3,704 3,696 o
Provision for credit losses 10 13 14 (23) (29) 39 49 (20)
Compensation and benefits 324 312 368 4 (12) 1,258 1,327 (5)
General and administrative expenses 282 233 335 21 (16) 975 1.221 (20)
Commission expanses 51 42 48 21 6 187 181 (2)‘ .
Restructuring expenses (3) 16 33 - - 51 33 55
Total other operating expenses 330 291 416 13 (21) 1,213 1,445 (16)
Total operating expenses 654 603 784 8 (17) 2,471 2,772 (11)
Income before taxes 194 544 165 (64) 18 1,194 875 36
Statement of operations metrics (%)
Cost/income ratio 76.2 52.0 81.4 = = 66.7 75.0 —
Net revenue detail (CHF million)
Net interest income 454 446 465 2 (2) 1,601 1,770 2
Recurring commissions and fees 253 243 257 4 {2) a7 1,102 (12)
Transaction-based revenues 131 125 159 5 (18) 564 720 (22)
Other revenues 20 346 a2 (94) (76) 368 104 254‘ .
Net revenues 858 1,160 963 (286) (11) 3,704 3,696 o
Margins on assets under management (annualized) (bp)
Gross margin A 141 181 159 - - 154 148 -
Net margin 2 a2 89 27 = - 50 35 -
Number of relationship managers
Number of relalionship managers 1,490 1,500 1,870 (1) (5) 1,490 1,570 (58)

1Net revenues divided by average assets under management

2income before taxes divided by average assels under management.

Total operating expenses

Compared to 3Q16, total operating expenses of CHF 654 million increased 8%, primarily reflecting
higher general and administrative expenses. General and administrative expenses of CHF 282 million
increased 21% primarily due to higher allocated corporate function costs and higher professional services
fees. Compensation and benefits of CHF 324 million increased 4% compared to 3Q16, primarily reflecting
higher discretionary compensation expenses partially offset by lower salary expenses. Adjusted total
operating expenses of CHF 657 million were CHF 70 million higher compared to 3Q16.

Compared to 4Q15, total operating expenses were 17% lower, despite investments in regulatory and
compliance functions, reflecting decreased general and administrative expenses, lower compensation and
benefits and lower restructuring expenses. General and administrative expenses decreased 16%, primarily
reflecting decreased allocated corporate function costs and lower litigation provisions. Compensation and
benefits were 12% lower, driven by decreased salary expenses mainly due to a recalibration of Swiss
holiday accruals in 4Q15. Adjusted total operating expenses were 10% lower compared to 4Q15.

MARGINS

Gross margin

Our gross margin was 141 basis points in 4Q16, 50 basis points lower compared to 3Q16, mainly
reflecting the gains on the sale of real estate in 3Q16 on stable average assets under management.
Compared to 4Q15, our gross margin was 18 basis points lower, primarily due to the gains on the sale of
real estate in 4Q15 and lower transaction-based revenues on stable average assets under management. On
the basis of adjusted net revenues, our gross margin was 138 basis points in 4Q16, four basis points higher
compared to 3Q16 and seven basis points lower compared to 4Q15. See “- Assets under management” for
further information.
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Net margin

Our net margin was 32 basis points in 4Q16, 57 basis points lower compared to 3Q16, mainly due
to the gains on the sale of real estate in 3Q16 and higher total operating expenses. Compared to 4Q15, our
net margin was five basis points higher, primarily due to lower total operating expenses, partially offset by
the gains on the sale of real estate in 4Q15 and lower transaction-based revenues. On the basis of adjusted
income before taxes, our net margin was 28 basis points in 4Q16, seven basis points lower compared to
3Q16 and five basis points higher compared to 4Q15.

ASSETS UNDER MANAGEMENT

As of the end of 4Q16, assets under management of CHF 242.9 billion were CHF 1.6 billion lower
compared to the end of 3Q16, mainly driven by net asset outflows, partially offset by favorable foreign
exchange-related and market movements. Net asset outflows of CHF 3.5 billion reflected terminated
relationships with certain external asset managers, the regularization of client assets of CHF 0.8 billion and
seasonal effects.

As of the end of 2016, assets under management of CHF 242.9 billion were stable compared to the
end of 2015. Net asset outflows of CHF 1.7 billion mainly reflected terminated relationships with certain
external asset managers, and the regularization of client assets of CHF 2.0 billion.

Assets under management — Private Banking

in fend of % change in{endof % change
4Q16 3Q1e 4015 QoQ Yoy 2016 2015 YoY
Assets under management (CHF billion)
Assets under management 2429 244.5 241.0 (0.7) 0.8 24289 241.0 0.8
Average assels under management 2429 2432 2428 (0.1) 0.0 2412 249.0 (3.1)
Assets under management by currency (CHF billion)
usD 418 416 40.5 05 32 41.8 40.5 32
EUR 36.3 36.8 31.5 (1.4) - 15.2 36.3 31 ,5’ 15,2’
CHF 153.3 154.6 153.0 (0.8) 0.2 163.3 163.0 0.2
Other 115 1.5 16.0 0.0 (28.1) 11.5 16.0 (28.1)
Assets under management 2429 2445 241.0 (0.7) 0.8 2429 241.0 0.8
Growth in assets under management (CHF billion)
Net new assets (3.5) 0.2 (2:8) - - {1.7) 3.2 -
Other effects 1.9 2.8 6.8 - - 3.6 {20.8) -
of which market movements 0.6 3 4.9 - - 3.0 (2.8) -
of which foreign exchange 1.7 (0.1) 0.3 - — 04 (4.0) =
of which other (0.4) (0.7) 1.6 - - 0.2 {14.2) =
Growth in assets under management (1.8) 31 39 = = 1.9 (17.6) =
Growth in assets under management (annualized) (%)
Net new assets (5.7) 0.3 (4.9) - - (0.7) 1.2 -
Other effects 3.1 48 11.5 - - 1.5 (8.0) -
Growth in assets under management
(annualized) (2.6) 5.2 6.6 - - 0.8 (6.8) =
Growth in assets under management (rolling four-quarter average) (%)
Bt el ansets W, IS . N s = = > =
Other effects 1.5 38 (8.0) - - - - -
Growth in assets under management (rolling
four-quarter average) 0.8 31 (6.8) = — = = =
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CORPORATE & INSTITUTIONAL BANKING
RESULTS

In 4Q16, income before taxes of CHF 188 million decreased 12% compared to 3Q16, driven by
higher total operating expenses, partially offset by higher net revenues. Compared to 4Q15, income before
taxes decreased 6%, reflecting higher total operating expenses, partially offset by slightly higher net
revenues. Adjusted income before taxes of CHF 207 million decreased 5% compared to 3Q16 and
increased 6% compared to 4Q15.

Net revenues

Compared to 3Q16, net revenues of CHF 541 million increased 7%, mainly driven by higher
transaction-based revenues and higher net interest income. Transaction-based revenues of CHF 139
million were 12% higher, primarily reflecting increased revenues from our Swiss investment banking
business and fees from foreign exchange client business. Net interest income of CHF 291 million
increased 5%, with stable loan margins on slightly higher average loan volumes, partially offset by lower
deposit margins on slightly lower average deposit volumes. Recurring commissions and fees of CHF 125
million were 6% higher compared to 3Q16, primarily due to increased banking services and investment
product management fees.

Compared to 4Q15, net revenues increased slightly, with higher transaction-based revenues and
higher recurring commissions and fees, partially offset by lower other revenues. Transaction-based
revenues were 9% higher due to increased revenues from our Swiss investment banking business, partly
offset by lower fees from foreign exchange client business. Recurring commissions and fees increased 8%
with higher banking services fees and higher fees from lending activities, partly offset by lower investment
advisory fees. The decrease in other revenues was driven by the partial sale of an investment in Euroclear

in 4Q15.
Results — Corporate & Institutional Banking
in / end of % change in/ end of % change

4Q16 3Q16 4015 Qo YoY 2016 2015 YoY
Statements of operations (CHF million)
Net revenues 541 507 532 7 2 2,055 2,025 1
Provision for credit losses 24 17 29 41 (17) 40 89 {55)
Compensation and benefits 173 162 167 b4 4 679 658 3
General and administrative expenses 134 87 103 54 30 400 376 B
Commission expenses 22 24 25 (8) (12) 96 93 3
Restructuring expenses 1] 3 8 (100) (100) 9 9 0]
Total other operating expenses 156 114 137 37 14 505 478 6
Total operating expenses 329 276 304 19 8 1,184 1,136 4
Income before taxes 188 214 199 (12} (8) 831 800 4
Statement of operations metrics (%)
Costfincome ratio 60.8 54.4 571 = = 57.6 56.1 -
Net revenue detail (CHF million)
Net interest income 291 278 288 5 1 1,083 987 10
Recurring commissions and fees 125 118 116 [ 8 475 467 2
Transaction-based revenues 139 124 128 12 ] 548 593 (8)
Other revenues {14) {13) [t] 8 - (51) (22) 132
Net revenues 541 507 532 ¥ 2 2,055 2,025 1
Number of relationship managers
MNumber of relationship managers 480 480 490 0 (2) 480 480 {2)

Provision for credit losses

The Corporate & Institutional Banking loan portfolio has relatively low concentrations and is
mainly secured by mortgages, securities and other financial collateral.

In 4Q16, Corporate & Institutional Banking recorded provision for credit losses of CHF 24 million
compared to CHF 17 million in 3Q16 and CHF 29 million in 4Q15. The increase compared to 3Q16
reflected several individual cases.



Total operating expenses

Compared to 3Q16, total operating expenses of CHF 329 million were 19% higher, primarily
reflecting higher allocated corporate function costs and litigation provisions. General and administrative
expenses of CHF 134 million increased 54% due to higher litigation provisions, allocated corporate
function costs and professional services fees. Compensation and benefits of CHF 173 million increased
7%, driven by higher allocated corporate function costs and higher social security costs, partially offset by
lower discretionary compensation expenses. Adjusted total operating expenses of CHF 310 million were
14% higher compared to 3Q16.

Compared to 4Ql15, total operating expenses increased 8%, with 30% higher general and
administrative expenses driven by higher litigation provisions and higher professional services fees,
partially offset by lower allocated corporate function costs. Compensation and benefits increased 4%
compared to 4Q15 driven by higher discretionary compensation expenses and social security costs,
partially offset by lower salary expenses due to the holiday accrual recalibration in 4Q15. Restructuring
expenses were CHF 9 million lower compared to 4Q15. Adjusted total operating expenses were 5% higher
compared to 4Q15.

ASSETS UNDER MANAGEMENT

As of the end of 4Q16, assets under management of CHF 288.6 billion were CHF 4.0 billion higher
compared to the end of 3Q16, driven by net new assets of CHF 2.5 billion and favorable foreign exchange-
related movements.

As of the end of 2016, assets under management of CHF 288.6 billion were CHF 12.8 billion higher
compared to the end of 2015, driven by favorable market movements and net new assets of CHF 4.3
billion.
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International Wealth Management

In 4Q16, we reported income before taxes of CHF 331 million and net revenues of CHF 1,299 million.
Income before taxes was CHF 86 million higher compared to 3Q16 and CHF 355 million higher compared to
4Q15. For 2016, we reported income before taxes of CHF 1,121 million and net revenues of CHF 4,698
million.

RESULTS SUMMARY

4Q16 results

In 4Q16, we reported income before taxes of CHF 331 million and net revenues of CHF 1,299
million. Compared to 3Q16, net revenues increased 20% due to significantly higher transaction- and
performance-based revenues in both Asset Management and Private Banking, a gain on the sale of real
estate of CHF 54 million reflected in other revenues in Private Banking, higher net interest income and
higher recurring commissions and fees. Provision for credit losses increased to CHF 6 million in 4Q16
compared to zero in 3Q16. Total operating expenses were 15% higher compared to 3Q16, driven by higher
general and administrative expenses and higher compensation and benefits.

Net revenues were 11% higher compared to 4Q15, reflecting higher net interest income and the gain
on the sale of real estate. Provision for credit losses was CHF 6 million compared to a net release of CHF 7
million in 4Q15. Total operating expenses were 20% lower with significantly lower general and
administrative expenses and significantly lower restructuring expenses partially offset by higher
compensation and benefits.

Adjusted income before taxes of CHF 300 million increased 24% and 31% compared to 3Q16 and
4Q15, respectively.

2016 results

In 2016, we reported income before taxes of CHF 1,121 million and net revenues of CHF 4,698
million. Compared to 2015, net revenues increased slightly driven by significantly higher net interest
income, investment-related gains in 2016 compared to losses in 2015 and the gain on the sale of real estate
in 2016. These increases were partially offset by lower transaction- and performance-based revenues and
slightly lower recurring commissions and fees. Higher net interest income reflected higher loan and
deposit margins on higher average loan and deposit volumes. The decrease in transaction- and
performance-based revenues mainly reflected lower sales and trading revenues, lower equity participations
income, lower brokerage and product issuing fees and lower fees from foreign exchange client business,
partially offset by higher carried interest reflecting a residual gain from a private equity interest. Recurring
commissions and fees were slightly lower, primarily driven by lower security account and custody services
fees, lower discretionary mandate management fees and lower banking services fees, partially offset by
higher asset management fees. Provision for credit losses was CHF 20 million on a net loan portfolio of
CHF 45.0 billion. The decrease in total operating expenses was mainly driven by lower litigation
provisions and lower deferred compensation expenses from prior-year awards, partially offset by higher
discretionary compensation expenses and an increase in professional services fees.

Adjusted income before taxes of CHF 1,109 million increased 9% compared to 2015.
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Divisional results

in [ end of % change in { end of % change

4Q16 3Q16 4015 QeQ YoY 2016 2015 YoY
Statements of operations (CHF million)
Net revenues 1,299 1,081 1,173 20 " 4,698 4,552 3
Provision for credit losses 6 0 (7) - - 20 5 300
Compensation and benefits 565 513 540 10 L] 2,119 2115 0
General and administrative expenses 318 256 568 24 (44) 1,145 1,429 (20)
Cq_mrm'ssion expenses 53" 52 60 21 5 238 244 {2)
Restructuring expenses 16 15 36 7 (56) 54 36 50
Total other operating expenses 397 323 664 23 (40) 1,438 1,708 (18)
Total operating expenses 962 836 1,204 15 {20) 3,557 3,824 {7)
Income/(loss) before taxes 331 245 (24) 35 - 1,121 723 55
Statement of operations metrics (%)
Return on regulatory capital 27.0 20.5 (1.9) — — 233 154 -
Costfincome ratio 74.1 7713 102.6 - - 8.7 84.0 -
Economic risk capital and return
Awverage economic risk capital (CHF million) 3,976 3,858 3,364 o 18 3,785 3.288 15
Pre-tax return on average economic risk capital (%) 1 33.2 258 (2.0) - — 304 228 -z
Number of employees (full-time equivalents)
Number of employees 10,300 10,350 9,750 0 (i} 10,300 9.750 6

1Calculated using a retum excluding interest costs for allocated goodwill.

Capital and leverage metrics

As of the end of 4Q16, we reported risk-weighted assets of CHF 35.3 billion, an increase of
CHF 1.8 billion compared to the end of 3Q16, mainly driven by business growth and foreign exchange-
related movements. Leverage exposure was CHF 94.1 billion, reflecting an increase of CHF 5.2 billion
compared to the end of 3Q16, driven by increased HQLA balances associated with funding requirements
and foreign exchange-related movements.
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Divisional results (continued)

in / end of % change in / end of % change
4016 3Q16 4015 Qo0 Yo¥ 2016 2015 YoY

Net revenue detail (CHF million)

Private Banking 918 789 808 16 14 3,371 3.224 5

Asset Management 381 292 365 30 4 1.327 1.328 0

Net revenues 1,299 1,081 1,173 20 11 4,698 4,552 3

Net revenue detail (CHF million)

Net interest income 353 326 275 8 28 1.308 1,006 30

Recurring commissions and fees 489 471 494 4 {1) 1.914 1.965 (3)

Transaction- and performance-based revenues 402.“ B 291 399 38 1 1,426 1.607 (11)

Other revenues 55 (7 5 - - 50 (286) -

Net revenues 1,299 1,081 1173 20 11 4,698 4,552 3

Provision for credit losses (CHF million)

New provisions 20 14 17 43 18 55 37 49

Releases of provisions (14) (14) (24) 0 (42) (35) (32) 9

Provision for credit losses [ 0 (7) - - 20 5 300

Balance sheet statistics (CHF million)

Total assets 91,083 86,457 96,085 5 (5} 91.083 96,085 (5)

Net loans 44,965 42,942 40,084 5 12 44,965 40,084 12
of which Private Banking 44,890 42,876 - 5 = 44 880 £ =

Risk-weighted assets 35,252 33,457 32,880 5 i) 35,252 32,880 Fi

Leverage exposure 94,092 88,889 101,628 6 {7} 94,082 101,628 (7)

Reconciliation of adjusted results

Private Banking Asset Management Inter Wealth

in 4Q16 Q18 4015 4Q16 3016 4015 4Q16 a6 4015

Adjusted results (CHF million)

Net revenues 918 789 aos as1 292 365 1,299 1,081 1,173
Real estate gains (54) 0 0 0 0 0 (54) 0 0
Gains on business sales o] o (11) 0 0 0 0 0 (1)

Adjusted net revenues 864 789 797 as1 292 365 1,245 1,081 1,162

Provision for credit losses 6 0 7) 0 0 0 6 0 (7)

Total operating expenses 684 593 874 278 243 330 962 836 1,204
Restructuring expenses (11) (13) (32) (5) (2) (4) {16) (15) (386)
Major litigation provisions (7) 18 {228) 0 0 0 (7) 19 (228)

Adjusted total operating expenses 666 599 614 273 241 326 939 840 940

Income/{loss) before taxes 228 196 (59) 103 49 35 an 245 (24)
Total adjustments (36) (8) 249 5 2 4 (31) (4) 253

Adjusted income before taxes 192 190 190 108 51 39 300 241 229

Adjusted return on regulatory capital (%) = - = = - = 244 201 18.8
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Reconciliation of adjusted results (continued)

Private

Asset

International

Banking Management Wealth Management

in 2016 2015 2016 2015 2016 2015

Adjusted results (CHF million)

Net revenues 3,371 3,224 1,327 1,328 4,698 4,552
Real estate gains (54) 0 0 0 (54) 0
Gains on business sales 0 (11) 0 0 0 (11)

Adjusted net revenues 3,317 3,213 1,327 1,328 4,644 4,541

Provision for credit losses 20 5 0 0 20 5

Total operating expenses 2,510 2,678 1,047 1,146 3,557 3,824
Restructuring expenses (47) (32) (7) (4) (54) (36)
Major litigation provisions 12 (268) 0 0 12 (268)

Adjusted total operating expenses 2,475 2,378 1,040 1,142 3,515 3,520

Income before taxes 841 541 280 182 1,121 723
Total adjustments (19) 289 T 4 (12) 293

Adjusted income before taxes 822 830 287 186 1,109 1,016

Adjusted return on regulatory capital (%) - - = - 231 21.7

Adjusted results are non-GAAP financial measures. Refer o "Adjusted results” in the Appendix for further information.

PRIVATE BANKING
RESULTS

In 4Q16, income before taxes of CHF 228 million increased 16% compared to 3Q16 reflecting
higher net revenues, partially offset by higher total operating expenses. Compared to 4Q15, income before
taxes increased CHF 287 million mainly due to lower total operating expenses and higher net revenues.
Adjusted income before taxes of CHF 192 million was stable compared to 3Q16 and 4Q15.

Net revenues

Compared to 3Q16, net revenues of CHF 918 million were 16% higher, with an increase in other
revenues, higher transaction- and performance-based revenues, higher net interest income and higher
recurring commissions and fees. Other revenues increased CHF 54 million, reflecting the gain on the sale
of real estate. Transaction- and performance-based revenues of CHF 235 million increased 19%, driven by
higher brokerage and product issuing fees, higher performance fees, higher corporate advisory fees related
to integrated solutions and higher fees from foreign exchange client business. Net interest income of
CHF 353 million increased 8%, reflecting higher loan margins on higher average loan volumes and higher
deposit margins on slightly higher average deposit volumes. Recurring commissions and fees increased
4% to CHF 277 million with higher investment product management fees partially offset by lower
discretionary mandate management fees.

Compared to 4Q15, net revenues increased 14%, mainly driven by higher net interest income and
higher other revenues. Net interest income increased 28%, primarily reflecting higher loan and deposit
margins on higher average loan and deposit volumes. Other revenues increased due to the gain on the sale
of real estate. Transaction- and performance-based revenues decreased slightly, mainly driven by the
absence of equity participations income as 4Q15 included an extraordinary dividend from SIX Group of
CHF 23 million, partially offset by an increase in brokerage and product issuing fees. Recurring
commissions and fees were slightly lower with lower discretionary mandate management fees.

Adjusted net revenues of CHF 864 million increased 10% and 8% compared to 3Q16 and 4Q15,
respectively.
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Results — Private Banking

in{end of % shange in { end of % change
4016 3018 2015 QoQ Yoy 2016 2015 Yoy
Statements of operations (CHF million)
Net revenues 918 789 808 16 14 3am 3,224 5
Provision for credit losses ] 0 (7) = = 20 5 300
Compensation and benefits 382 368 341 4 12 1463 1413 4
General and administrative expenses 242 173 458 40 (47) 827 1,053 {21)
Commission expenses 49 38 43 29 14 173 180 (4)
Restructuring expenses 11 13 32 {15) (66) 47 3z 47
Total other operating expenses 30z 224 533 35 (43) 1,047 1,266 {17)
Total operating expenses 684 593 874 15 (22) 2,510 2678 (6)
Income/{loss) before taxes 228 196 (59) 16 = 841 541 55
Statement of operations metrics (%)
Costfincome ratio 4.5 752 108.2 = - 74.5 83.1 =
Net revenue detail (CHF million)
s bl 3 e & 4. i 108 195 3
Recurring commissions and fees 277 267 283 4 (2) 1.093 1,161 (6}
Transaclj_t_:i_l_'t__z-l__r_\_q performance-based revenues 235 197 240 18 (2) g22 1,048 (12}
Other revenues 53 (1) 10 = 430 48 8 500
Net revenues 918 789 B0B 16 14 33mM 3,224 5
Margins on ts under mar t {annualized) (bp)
Gross margin ! 116 104 110 - - 12 o7 =
Net margin 2 29 26 8) - - 28 18 -
Number of relationship managers
Number of refationship managers 1,140 1,160 1,180 (2) (K] 1,140 1,180 (3)
Net interest income includes a term spread credit on stable deposit funding and a term spread charge on loans. Recurring commissions and fees includes i praduct 1, discretionary mandate and othar asset

mansgament-ralated fess, fees for general banking products and services and ravenues from wealth structuring solutions. Transaction- and parformance-based revenues arise primarily from brokerage and product [ssuing fess,
fees from foreign exchange client transactions, trading and sales income. equity parlicipations income and olher transaction- and performance-based income.

1Net revenues divided by average assels under management.

2jncame before lakes divided by average assels under management.

Provision for credit losses

In 4Q16, provision for credit losses was CHF 6 million, compared to provision for credit losses of
zero in 3Q16 and a net release of provision for credit losses of CHF 7 million in 4Q15.

Total operating expenses

Compared to 3Q16, total operating expenses of CHF 684 million increased 15% due to higher
general and administrative expenses and higher compensation and benefits. General and administrative
expenses of CHF 242 million increased 40%, mainly reflecting litigation provisions in 4Q16, compared to
a provision release in 3Q16, and higher professional services fees. Compensation and benefits of CHF 382
million increased 4%, mainly driven by higher discretionary compensation expenses and slightly higher
salary expenses. Restructuring expenses of CHF 11 million were lower compared to 3Q16. Adjusted total
operating expenses of CHF 666 million increased 11% compared to 3Q16.

Compared to 4Q15, total operating expenses decreased 22%, with lower general and administrative
expenses and lower restructuring expenses, partially offset by an increase in compensation and benefits.
General and administrative expenses decreased 47%, driven by significantly lower litigation provisions,
partially offset by higher professional services fees. Compensation and benefits increased 12%, driven by
higher discretionary compensation expenses, partially offset by lower salary expenses mainly due to the
holiday accrual recalibration in 4Q15. Adjusted total operating expenses increased 8% compared to 4Q15.
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MARGINS

Gross margin

Our gross margin was 116 basis points in 4Q16, an increase of twelve basis points compared to
3Q16, mainly reflecting higher other revenues, higher transaction- and performance-based revenues and
higher net interest income, partially offset by a 3.9% increase in average assets under management. Our
gross margin increased six basis points compared to 4Q15, mainly reflecting an increase in net interest
income and other revenues, partially offset by a 7.2% increase in average assets under management. On
the basis of adjusted net revenues, our gross margin was 109 basis points in 4Q16, five basis points higher
compared to 3Q16 and one basis point higher compared to 4Q15. See “- Assets under management” for
further information.

Net margin

Our net margin was 29 basis points in 4Q16, an increase of three basis points compared to 3Q16,
mainly reflecting higher net revenues, partially offset by higher total operating expenses. The significant
improvement in our net margin compared to 4Q15 mainly reflected lower total operating expenses due to
the litigation provisions in 4Q15 and higher net revenues. On the basis of adjusted income before taxes,
our net margin was 24 basis points in 4Q16, one basis point lower compared to 3Q16 and two basis points
lower compared to 4Q15 reflecting higher average assets under management.

ASSETS UNDER MANAGEMENT

As of the end of 4Q16, assets under management of CHF 323.2 billion were CHF 11.8 billion
higher compared to the end of 3Q16, primarily reflecting favorable foreign exchange-related and market
movements. Net new assets of CHF 0.4 billion reflected continued inflows from the Middle East and
Europe, partially offset by outflows in connection with the regularization of client assets of CHF 2.2
billion, mostly in Latin America. Other effects included outflows of CHF 1.1 billion relating to certain
client accounts with a US nexus which were closed or are in the process of being closed due to the Group’s
strategic decision to transition away from this market.

As of the end of 2016, assets under management of CHF 323.2 billion were CHF 33.6 billion higher
compared to the end of 2015, reflecting net new assets of CHF 15.6 billion and favorable market and
foreign exchange-related movements. The net new assets reflected solid inflows from emerging markets
and Europe, partially offset by outflows in connection with the regularization of client assets of CHF 5.7
billion.



Assets under management — Private Banking

in { end of % change in { end of % change
4016 3018 4015 Qo Yoy 2016 2015 YoY

A ts under manag (CHF billion)

Assets under management 3232 3114 2856 38 116 3232 2896 11.6

Average assets under management 31b9 304.0 294.8 3.9 7.2 300.3 301.3 (0.3)

Assets under management by currency (CHF billion)

usD 148.0 140.1 137.6 6.4 8.3 149.0 137.6 8.3

EUR 93.2 927 927 0.5 05 832 92.7 0.5

CHF 210 207 224 14 (6.2) 21.0 224 (6.2)

Other 60.0 57.9 369 36 626 60.0 36.9 626

Assets under management 323.2 34 289.6 38 11.6 323.2 289.6 116

Growth in assets under management (CHF billion)

Met new assets 04 4.4 (4.2) - - 1586 (3.0) -

Other effects 11.4 84 7.3 - - 18.0 (31.1) -
of which market movements 3.7 8.5 6.9 = = 101 8.3 =
of which currency iz (1.2) 12 - - 7.8 (20.5) B
of which other 00 13 (0.8) = = 0.1 (18.9) =

Growth in assets under management 11.8 12.8 3.1 = — 336 (34.1) -

Growth in ts under manag t (annualized) (%)

Net new assets 0.5 5.8 (5.9) - — 54 (0.9) -

Other effects 14.7 113 102 = = 6.2 (9.6) =

Growth in assets under management

{annualized) 152 171 43 = = 11.6 (10.5) =

Growth in ts under manag it (rolling four-quarter average) (%)

Net new assets 54 38 (0.9) = = — = =

Other effects 6.2 49 {9.6) - — — - -

Growth in assets under management (rolling

four-quarter average) 116 8.7 (10.5) - - e s e
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ASSET MANAGEMENT

Results — Asset Management

in/ end of % change in ! end of % change
4018 1016 4015 [ 1515 YoY 2016 2015 Yoy
Statements of operations (CHF million)
Net revenues 381 292 365 30 4 1,327 1,328 (i)
Provision for credit losses (1] o 0 - = 1] 1] =
Compensation and benefits 183 144 188 27 {8) 656 702 {7)
General and administrative expenses 76 83 110 (8) (31) 318 3786 (15)
Commission expenses 14 14 17 0 (18) 66 64 3
Res"ucmmg expenses S R S RO A R R N PR A 5 SRR 2 4 R 150 25 ? SRR 4 RS ?5
Total other operating expenses 95 a8 131 (4) (27) 391 444 (12)
Total operating expenses 278 243 330 14 (18) 1,047 1,146 [&))
Income before taxes 103 49 35 110 154 280 182 54
Statement of operations metrics (%)
Costlincome ratio 730 83.2 904 = = 78.9 86.3 =
Net revenue detail (CHF million)
Management fees 228 218 225 5 1 891 B73 2
perfomanceandp|a°emen“e.,enu35 A 133 41 55 A 153 i i o e 2?
i.mrestmem o incon.;; S R 45 33 34 S 35 ...1.46] 223 = S {22)
Net revenues 381 292 365 30 4 1,327 1,328 ]
of which recurring commissions and fees 212 204 211 4 0 821 804 2
of which transaction- and performance-based
ol N . AT SN | SN N . ... - O ... SN ... I
of which other revenues 2 (8) (5) - - 2 (34) =
Manzgement fees include fees on asseis under managemant, asset administration revanues and transaction fees related to the acquisition and disposal of i t5 in the funds being managed. Performance revanues relate

to the performance or return of the funds baing managed and includes investment-related gains and losses from propriatary funds. Placement revenues arise from our third-parly privale equity fundraising activities and
secondary privale equity markat advisory services. Investmeant and parlnership income includes equity participation income from seed capital returns and from minority investmants in third-party s=sel managers, incoma from
strategic parinerships and distribution ag and other

RESULTS

In 4Q16, income before taxes of CHF 103 million increased CHF 54 million compared to 3Q16,
driven by higher net revenues, partially offset by higher total operating expenses. Income before taxes
increased CHF 68 million compared to 4Q15, reflecting a decrease in total operating expenses and an
increase in net revenues. Adjusted income before taxes of CHF 108 million increased CHF 57 million and
CHF 69 million compared to 3Q15 and 4Q15, respectively.

Net revenues

Compared to 3Q16, net revenues of CHF 381 million increased 30%, mainly driven by higher
performance and placement revenues and higher investment and partnership income. Performance and
placement revenues increased CHF 67 million to CHF 108 million, primarily driven by year-end
performance fees and higher placement fees. Investment and partnership income of CHF 45 million
increased 36%, mainly due to annual performance revenues from single manager hedge funds and higher
income from the real estate sector. Management fees of CHF 228 million increased 5%.

Compared to 4Q15, net revenues were 4% higher, primarily reflecting an increase in performance
and placement revenues, partially offset by significantly lower investment and partnership income.
Performance and placement revenues increased CHF 52 million, mainly driven by investment-related
gains and higher performance fees. Investment and partnership income decreased 46%, mainly due to
weaker results from single manager hedge funds. Management fees were stable.

Total operating expenses

Compared to 3Q16, total operating expenses of CHF 278 million increased 14%, mainly reflecting
higher compensation and benefits. Compensation and benefits of CHF 183 million increased 27%,
reflecting higher discretionary compensation expenses, higher deferred compensation expenses from prior-

160



year awards and higher salary expenses. General and administrative expenses of CHF 76 million decreased
8%.

Compared to 4Ql15, total operating expenses decreased 16%, reflecting lower general and
administrative expenses and lower compensation and benefits. General and administrative expenses were
CHF 34 million lower, mainly due to lower allocated corporate function costs. Compensation and benefits
were CHF 16 million lower, mainly reflecting lower discretionary compensation expenses.

ASSETS UNDER MANAGEMENT

As of the end of 4Q16, assets under management of CHF 321.6 billion were CHF 2.7 billion lower
compared to the end of 3Q16, reflecting net asset outflows of CHF 4.4 billion, partially offset by favorable
foreign exchange-related and market movements. Net asset outflows primarily reflected money market
outflows from an emerging market joint venture.

As of the end of 2016, assets under management of CHF 321.6 billion were stable compared to the
end of 2015, reflecting favorable market movements, net new assets of CHF 5.6 billion and favorable
foreign exchange-related movements, offset by structural effects, mainly from an adjustment of assets
under management reported for multi-asset class solutions in 1Q16. Net new assets reflected inflows from
an emerging market joint venture and from a new product launch, partially offset by an outflow from a
single mandate.

Assets under management — Asset Management

in | end of % change in ( and of % change

4016 3016 4015 (s ltle} Yoy 2016 205 Yoy
Assets under management (CHF billion)
Traditional investmenls 159.9 1634 1722 (2.1) (7.1) 158.9 1722 (7.1)
e Al SR UTSO PPN PN NONUPNPOPS: 1111 S IURUPOINS . | TR ... IO .. RN .. IR
Investments and partnerships 40.4 43.2 387 {6.5) 4.4 404 3|7 4.4
Assets under management 3216 3243 321.3 (0.8) 0.1 321.6 321.3 041
Average assets under management 325.0 318.6 3215 2.0 11 375 3124 16
A ts under manag nt by currency (CHF billion)
e B e e B i it He1 83
EUR 36.6 36.8 421 (0.5) (13.1) 36.6 421 (13.1)
Elther 484 514 422 (5.8) 14.7 48.4 422 147
Assets under management 3216 3243 3213 (0.8) 0.1 e 3213 0.1

Growth in assets under management (CHF billion)

Net new assets ! (4.4) 5.0 36 - — 5.6 26.5 =

Other effects 1.7 44 3.4 = -~ (5.3) (10.4) =

- - 7.6

of which foreign exchange 5.0 (0.8) 0.7 = = 3.9 (8.0) =+

of which other (4.7) 0.2 27) - = (16.8) 3.1 =
Growth in assets under management 2n 9.4 6.7 = = 0.3 161 =
Growth in assets under management (annualized) (%)
DSLOOW BENBLS s 54) 94 B o = = .. A
Other effects 21 85 39 - - (1.6) (3.4) -
Growth in assets under management {3.3) 1.9 B85 - == 0.1 53 =

Growth in assets under management (rolling four-quarter average) (%)
M ts 1.7 4.3 87 - - - - -

Other effects (1.8) (1.2) (3.4) = — = = =

Growth in assets under management (rolling

four-quarter average) 0.1 31 53 — - = = -

Tincludes outflows for private equity assels reflecting realizations at cost and unfupded commitments on which & fes is no longer earned,
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Asia Pacific

In 4Q16, we reported income before taxes of CHF 103 million and net revenues of CHF 862 million.
Income before taxes decreased 32% compared to 3Q16 and increased CHF 720 million compared to a loss
before taxes of CHF 617 million reported in 4Q15. For 2016, we reported income before taxes of CHF 725
million and net revenues of CHF 3,597 million.

RESULTS SUMMARY

4Q16 results

In 4Q16, we reported income before taxes of CHF 103 million and net revenues of CHF 862
million. Compared to 3Q16, net revenues decreased 6%, mainly due to lower fixed income sales and
trading revenues, partially offset by higher revenues from the ultra-high-net-worth individual and high-net-
worth individual client business in Private Banking. Provision for credit losses was CHF 11 million in
4Q16, compared to a provision of CHF 34 million in 3Q16. Total operating expenses of CHF 748 million
increased slightly, primarily due to higher compensation and benefits in Private Banking and Investment
Banking and higher commission expenses in Investment Banking.

Compared to 4Q15, net revenues increased 4%, driven by higher revenues from Private Banking
and underwriting and advisory, partially offset by lower fixed income and equity sales and trading
revenues, reflecting subdued market conditions in 4Q16. Total operating expenses decreased 48%, mainly
reflecting the absence of the goodwill impairment charge of CHF 756 million in 4Q15, partially offset by
higher compensation and benefits, reflecting increases in discretionary compensation and salary expenses
driven by growth-related higher headcount.

Adjusted income before taxes of CHF 122 million decreased 30% compared to 3Q16 and 18%
compared to 4Q15.

2016 results

In 2016, we reported income before taxes of CHF 725 million and net revenues of CHF 3,597
million. Compared to 2015, income before taxes increased 92%, mainly due to lower total operating
expenses, primarily reflecting the absence of the goodwill impairment charge of CHF 756 million in
Investment Banking in 4Q15, partially offset by lower net revenues, particularly in equity sales and
trading. Lower revenues in equity sales and trading were primarily driven by decreased client activity,
particularly in Greater China. Private Banking revenues were higher, primarily reflecting increases in net
interest income. Underwriting and advisory revenues improved significantly compared to 2015, with
strong client activity in advisory, equity and debt underwriting. Compared to 2015, total operating
expenses of CHF 2,846 million decreased 17%, mainly reflecting the absence of the goodwill impairment
charge in 2015, partially offset by increased compensation and benefits driven by growth-related higher
headcount, higher restructuring expenses and higher general and administrative expenses. Adjusted income
before taxes of CHF 778 million decreased 32% compared to 2015.



Divisional results

in fend of % change in { end of % change
40186 3016 4015 Qo Yoy 2016 2015 Yo¥
Statements of operations (CHF million)
Net revenues 862 97 826 (8) 4 3,597 3.839 (6)
Provision for credit losses 11 34 3 (68) 267 26 35 (26)
Compensation and benefits 429 413 390 4 10 1,665 1,557 7
General and administrative expenses 219 224 225 (2) (3) 836 790 6
Commission expenses 81 T 66 14 23 292 321 9)
Goodwill impairment 0 0 756 - (100) (4] 756 (100)
Restructuring expenses 19 23 3 {17) - 53 3 -
Total other operating expenses 319 318 1,050 0 (70) 1,181 1.870 (37)
Total operating expenses 748 731 1,440 2 (48) 2,846 3,427 (17)
Incomel/(loss) before taxes 103 152 (617) (32) - 725 3T 92
Statement of operations metrics (%)
Return on regulatory capital 76 113 (49.7) - - 137 6.7 -
Costlincome ratio B6.8 9.7 174.3 - - 7941 88.3 -
Economic risk capital and return
Average economic risk capital (CHF millian) 4,453 4,320 3,582 3 24 4,147 3,405 22
Pre-tax return on average economic risk capital (%) ' 94 141 (68.9) - — 176 1 =
Number of employees (full-time equivalents)
Number of employees 6.980 7.140 6.580 (2) (] 6,980 6,590 8
1 Caloulated using a return excluding interest casts for allacated goodwill
Divisional results (continued)
in | end of % change in ! end of % change
4016 3018 4015 Qo YoY 2016 2015 Yoy
Net revenues (CHF million)
Private Banking a2 346 27 8 37 1,374 1,178 17
Investment Banking 490 571 555 (14) (12) 2,203 2,661 (16)
Net revenues 862 9T 826 (8) 4 3,597 3,839 (6)
Provision for credit losses (CHF million)
New provisions 14 54 23 (74) (39) 72 74 (3)
Releases of provisions (3) (20) (20) (85) (85) (486) (39) 18
Provision for credit losses 11 34 3 (68) 267 26 35 (26)
Balance sheet statistics (CHF million)
Total assets 97,221 93,079 85,929 4 13 97 221 85,929 13
Netloans 40,134 38,669 35,905 4 12 40,134 35,905 12
of which Private Banking 33,405 32,859 - 2 - 33,405 - -
Risk-weighted assets 34,605 32,264 26,835 7 29 34,605 26,835 29
Leverage exposure 108,926 108,495 98,632 o 10 108,926 98,632 10
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Reconciliation of adjusted results

Private Banking Investmenl Banking Asia Pacific
i 4016 3016 4015 4016 Qs 4215 4q1s 3Q16 415
Adjusted results (CHF million)
Net revenues 372 346 21 480 571 555 862 97 B26
Provision for credit losses 9 38 (5) 2 (4) 8 11 34 3
Total operating expenses 267 242 228 481 489 1,212 748 el 1,440
Goodwill impairment - £ = o] 0 (756) 0 0 (756)
Restructuring expenses (1) (3) (1) (18) (20) (2) (19) (23) (3)
Major litigation provisions i} 4] (8) o] 0 4] o] 0 (6)
Adjusted total operating expenses 266 239 221 463 469 454 729 708 675
Incomel(loss) before taxes 96 66 48 7 86 (665) 103 152 (617)
Total adjustments 1 3 7 18 20 758 19 23 765
Adjusted income before taxes a7 69 55 25 106 93 122 175 148
Adjusted return on regulatory capital (%a) - = - = = = 9.0 129 "7
Privata Banking Invesiment Banking Asia Pacific
in 2016 _201_5 2016 2M5 2016 2045
Adjusted results (CHF million)
Net revenues 1,374 1178 2223 2,661 3,597 3,839
Provision for credit losses 32 18 (6) 17 26 35
Total operating expenses 970 816 1,876 2611 2,846 3427
Goodwill impairment - - Q (796) (4] (796)
et o ORI “ ) i @ ol @)
Major litigation provisions 0 (8) 0 0 o (8)
Adjusted total operating expenses 966 BO9 1,827 1,853 2,793 2,662
Income before taxes 372 344 353 33 725 T
Total adjustments 4 7 49 758 53 765
Adjusted income before taxes 376 351 402 791 778 1,142
Adjusted return on regulatory capital (%) = = = 2= 14.8 204

Adjusted resulls are non-GAAP financial measures. Refer io "Adjusted results® in the Appendix for furfher informatian

Capital and leverage metrics

As of the end of 4Q16, we reported risk-weighted assets of CHF 34.6 billion, an increase of
CHF 2.3 billion compared to the end of 3Q16, mainly reflecting the foreign exchange impact from the
strengthening of the US dollar against the Swiss franc, higher risk levels and methodology changes.
Leverage exposure was CHF 108.9 billion, reflecting an increase of CHF 0.4 billion compared to the end
of 3Q16, primarily driven by an increase in HQLA and the foreign exchange impact, partially offset by
lower inventory levels reflecting subdued market conditions and a reduction of positions including the
ongoing transfer of the systematic market making business to the Asset Management business of
International Wealth Management.

PRIVATE BANKING
RESULTS

In 4Q16, income before taxes of CHF 96 million increased 45% compared to 3Q16, reflecting lower
provision for credit losses and higher net revenues, partially offset by higher total operating expenses.
Compared to 4Q15, income before taxes increased 100% due to higher net revenues, partially offset by
higher total operating expenses and higher provision for credit losses. Adjusted income before taxes of
CHF 97 million increased 41% compared to 3Q16 and 76% compared to 4Q15.

Net revenues

Net revenues of CHF 372 million increased 8% compared to 3Q16, primarily due to increased
recurring commissions and fees. Recurring commissions and fees increased 37% to CHF 92 million,
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mainly due to higher other commissions and fees, partially offset by lower wealth structuring solutions
fees. Other commissions and fees for the quarter included the positive impact of an adjustment relating to
treasury allocations of CHF 19 million. Net interest income increased 4% to CHF 166 million, reflecting
stable deposit and loan margins on slightly higher average deposit and loan volumes. Transaction-based
revenues decreased 5% to CHF 114 million, mainly due to lower brokerage and product issuing fees,
partially offset by higher fees from foreign exchange client business and higher corporate advisory fees
arising from integrated solutions.

Compared to 4Q15, net revenues increased 37%, mainly reflecting increases in net interest income,
recurring commissions and fees and transaction-based revenues. Net interest income increased 27%,
reflecting significantly higher deposit margins on higher average deposit volumes and higher loan margins
on higher average loan volumes. Recurring commissions and fees increased 53%, mainly due to higher
other commissions and fees, which included the positive impact of the adjustment relating to treasury
allocations, and higher investment product management fees. Transaction-based revenues increased 36%,
primarily reflecting higher fees from foreign exchange client business, higher corporate advisory fees
arising from integrated solutions and higher brokerage and product issuing fees.

Provision for credit losses

The Private Banking loan portfolio primarily comprises lombard loans, mainly backed by listed
securities.

In 4Q16, Private Banking recorded a net provision for credit losses of CHF 9 million, compared to a
net provision for credit losses of CHF 38 million in 3Q16 and a net release of provision for credit losses of
CHF 5 million in 4Q15. The higher provision for credit losses in 3Q16 was in relation to a small number
of share-based loans in Hong Kong which were impaired due to their collateral values abruptly falling
below their loan amounts.

Total operating expenses

Total operating expenses of CHF 267 million increased 10% compared to 3Q16, mainly reflecting
higher general and administrative expenses and higher compensation and benefits. General and
administrative expenses increased 33% to CHF 76 million, reflecting higher expenses for IT infrastructure
and product development and support. Compensation and benefits increased 5% to CHF 177 million,
primarily driven by higher discretionary compensation and salary expenses. Adjusted total operating
expenses of CHF 266 million increased 11% compared to 3Q16.

Compared to 4Q15, total operating expenses increased 17%, mainly reflecting higher compensation
and benefits. Compensation and benefits increased 27%, primarily driven by higher salary expenses
reflecting growth-related higher headcount, and higher discretionary compensation expenses. General and
administrative expenses decreased slightly, mainly due to lower litigation provisions and lower advertising
and marketing expenses, partially offset by higher expenses for IT infrastructure, product development and
support and risk management. Adjusted total operating expenses increased 20% compared to 4Q15.
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Results - Private Banking

in fend of % ohange In { end of % change

4016 3016 4015 Qea Yoy 2016 2015 Yoy
Statements of operations (CHF million)
Net revenues Irz 346 2 B a7 1,374 1,178 17
Provision for credit losses g 38 (5 (78) - 32 18 78
Compensation and benefits 177 169 139 5 27 852 522 25
General and administrative expenses 76 a7 78 33 {3) 267 244 g
S 13 = " 10 5 = 4? N 49 (4]
Restructuring expenses 1 3 g {67) 1] 4 1 300
Total other operating expenses a0 73 89 23 1 318 294 8
Total operating expenses 267 242 228 10 17 a70 816 19
Income before taxes 96 66 48 45 100 arz 344 8
Statement of operations metrics (%)
Costfincome ratio 718 69.9 841 - = 70.6 693 =
Net revenue detail (CHF million)
Net interest income 166 159 131 4 27 602 445 35
Recurring commissions and fees 9z 67 B0 37 53 302 260 16
Transaction-based revenues 114 120 84 (5) 36 486 456 7
Other revenues a a (4) - 100 (18) 17 -
Net revenues 372 346 27 8 ar 1,374 1,178 17
Margins on assets under management (annualized) (bp)
Gross margin ' a7 84 72 - - B6 79 -
Net margin 2 22 16 13 = - 23 23 -
Number of relationship managers
Number of relationship managers 640 650 580 2) 10 640 580 10

1 Met revenues divided by averags assets under management

2jncome befare laxes divided by averags assets under management.

MARGINS

Gross margin

Our gross margin was 87 basis points in 4Q16, three basis points higher compared to 3Q16, mainly
reflecting higher net revenues, particularly recurring commissions and fees, partially offset by a 3.9%
increase in average assets under management. Compared to 4Q15, our gross margin was 15 basis points
higher, mainly reflecting higher net revenues, particularly net interest income, recurring commissions and
fees and transaction-based revenues, partially offset by a 13.4% increase in average assets under
management. See “- Assets under management” for further information.

Net margin

Our net margin was 22 basis points in 4Q16, six basis points higher compared to 3Q16, mainly
reflecting lower provision for credit losses and higher net revenues, partially offset by higher operating
expenses. Compared to 4Q15, our net margin was nine basis points higher, mainly reflecting higher net
revenues, partially offset by higher operating expenses and higher provision for credit losses.

ASSETS UNDER MANAGEMENT

As of the end of 4Q16, assets under management of CHF 168.3 billion were CHF 0.7 billion lower
compared to the end of 3Q16, primarily driven by unfavorable market movements. Net new assets of
CHF 0.7 billion reflected inflows primarily from Greater China and Australia, partially offset by
significant outflows in connection with the regularization of client assets of CHF 1.4 billion, mainly in
South East Asia.
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As of the end of 2016, assets under management of CHF 168.3 billion were CHF 17.9 billion higher
compared to the end of 2015, mainly reflecting net new assets of CHF 14.6 billion and favorable foreign
exchange-related and market movements. Net new assets reflected inflows primarily from Greater China,
Australia and South East Asia, partially offset by significant outflows in connection with the regularization
of client assets of CHF 2.5 billion, mainly in South East Asia.

Assets under management — Private Banking

URHRVEER L . g et Y aristie
4016 3016 4015 ol Yo 2016 2015 Yoy

Assets under management (CHF billion)
Assets under management 168.3 169.0 150.4 {0.4) 118 168.3 150.4 119
Average assets under management 1716 166.2 1513 3.9 134 160.0 150.0 67

Assets under management by currency (CHF billion)

usp B2.5

CHF . 20 18 23 111 (13.0) 2.0 23 ”“[‘IB.O)-
Other e N AT MG s 337 759 :54} S — 30 792 o 759 30
Assets under management 168.3 169.0 150.4 (0.4} g 166.3 150.4 11.9
Growth in assets under management (CHF billion)

Net new assets 0.7 4.6 30 - - 14.6 17.8 -
Omereﬁects B e R R A R ” 4] SN Y 51 S 33 - ¥ 33 “?g} i e
of which market movements 13.8) 6.9 6.1 - - 1.4 (4.9) —
of which fareign exchange 52 {0.5) 21 iz - 4.8 (3.4) -
of which other (2.8) (0.3) 01 = - (2.9) (9.6) —
Growth in assets under management (0.7) 10.7 1.3 - == 17.9 {0.1) =

Growth in assets under management (annualized) (%)

Net new assets 1.7 i 1.6 . 86 B = 8.7 11.5 =
Other effects (3.4} 15.4 239 - &= 22 {11.8) =
Growth in assets under management

(annualized) (1.7) 27.0 325 - - 11.9 (0.1) -

Growth in assets under management (rolling four-quarter average) (%)

MNet new assels 97 121 118 = = = = =

Other effects 22 9.4 (11.9) - = = — —

Growth in assets under management (rolling
four-quarter average) 11.9 215 (0.1)

INVESTMENT BANKING
RESULTS

In 4Q16, income before taxes of CHF 7 million decreased 92% compared to 3Q16, mainly due to
lower net revenues. Compared to 4Q15, income before taxes increased CHF 672 million, primarily
reflecting the absence of the goodwill impairment charge of CHF 756 million in 4Q15, partially offset by
lower net revenues and higher restructuring expenses. Adjusted income before taxes of CHF 25 million
decreased 76% compared to 3Q16 and 73% compared to 4Q15.

Net revenues

Net revenues decreased 14% to CHF 490 million compared to 3Q16, mainly reflecting lower fixed
income sales and trading revenues. Fixed income sales and trading revenues decreased 53% to CHF 70
million, mainly due to lower client activity in emerging markets rates products and the absence of the
positive impact of CHF 33 million in 3Q16 resulting from an increase in the funding value of certain
structured deposits originated in Asia Pacific, partially offset by higher financing revenues which included
a positive net fair value impact of CHF 26 million from an impaired loan portfolio in recovery
management. Equity sales and trading revenues of CHF 340 million, which included a positive net fair
value impact in derivatives of CHF 49 million from an impaired loan portfolio in recovery management,
and underwriting and advisory revenues of CHF 115 million were stable.
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Compared to 4Q15, net revenues decreased 12%, mainly due to lower fixed income and equity sales
and trading revenues, partially offset by higher underwriting and advisory revenues. Fixed income sales
and trading revenues decreased 50%, primarily driven by lower client activity within rates products,
partially offset by the positive net fair value impact from an impaired loan portfolio in recovery
management and higher revenues from foreign exchange products. Equity sales and trading revenues
decreased 10%, primarily due to decreases in systematic market making and prime services and the
absence of the positive impact from the release of a trade-related provision in 4Q15, partially offset by
higher revenues from derivatives which included the positive net fair value impact from an impaired loan
portfolio in recovery management. Underwriting and advisory revenues increased 44%, primarily due to
higher equity underwriting and advisory fees resulting from increased market activity and higher share of
wallet. Share of wallet refers to our share of the overall fee pool for the respective products.

Results - Investment Banking

in { end of % change in { end of * change
4016 3016 4215 Qoa Yoy 2016 2015 YoY
Statements of operations (CHF million)
Net revenues 490 571 555 (14} (12) 2,223 2,661 (16)
Provision for credit losses 2 (4) 8 - (75) (6) 17 -
Compensation and benefits 252 244 251 3 0 1,013 1,035 (2)
General and administrative expenses 143 147 (14) (3) 569 546 4
e : o = . 245 = o
o & A = = b
Restructuring expenses 18 20 ) 2 (10} = 48 2 -
Total other cperafing expenses 229 245 961 (7) (76) 863 1,576 (45)
Total operating expenses 481 489 1,212 (2) (60) 1,876 2,611 (28)
Income/(loss) before taxes T 86 (665) {92) - 353 33 =
Statement of operations metrics (%)
Costfincome ratio 982 B5.6 2184 = - B4.4 98.1 =
Net revenue detail (CHF million)
Fixed income sales and trading 70 148 139 (53) (50) 635 608 4
Equity sales and trading 340 e 339 379 1] (10) 1,314 1 .E?é {30]7
Underwriting and advisory 115 118 80 0 44 402 202 38
Other revenues (35) (31) (43) 13 (19) (128) (111) 15
Net revenues 490 571 555 (14) (12) 2,223 2,661 (16)

Provision for credit losses

In 4Q16, Investment Banking recorded a net provision for credit losses of CHF 2 million, compared
to a net release of provision of CHF 4 million in 3Q16 and a net provision for credit losses of CHF 8
million in 4Q15.

Total operating expenses

Total operating expenses of CHF 481 million decreased slightly compared to 3Q16, reflecting lower
general and administrative expenses, offset by higher commission expenses and higher compensation and
benefits. General and administrative expenses decreased 14% to CHF 143 million, mainly due to lower
allocated corporate function costs. Compensation and benefits increased slightly to CHF 252 million,
primarily driven by higher discretionary compensation expenses. Commission expenses increased 17% to
CHF 68 million, mainly reflecting an adjustment relating to intercompany commission expenses charged
by Global Markets. Adjusted total operating expenses of CHF 463 million were stable compared to 3Q16.

Compared to 4Q15, total operating expenses decreased 60%, mainly reflecting the absence of the
goodwill impairment charge of CHF 756 million in 4Q15. General and administrative expenses decreased
slightly, mainly due to lower litigation provisions and lower travel and entertainment expenses, partially
offset by higher allocated corporate function costs. Compensation and benefits were stable, primarily
reflecting lower deferred compensation from prior-year awards, offset by higher discretionary
compensation expenses and higher salary expenses reflecting growth-related hires in the advisory,
underwriting and financing businesses. Restructuring expenses increased CHF 16 million to CHF 18
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million reflecting ongoing cost management initiatives. Adjusted total operating expenses increased
slightly compared to 4Q15.
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Global Markets

In 4Q16, Global Markets reported income before taxes of CHF 5 million and net revenues of
CHF 1,265 million. Net revenues decreased 7% compared to 3Q16, reflecting a seasonal slowdown in client
activity partially offset by improved performance in equities. For 2016, we reported income before taxes of
CHF 48 million and net revenues of CHF 5,497 million.

RESULTS SUMMARY

4Q16 results

In 4Q16, we reported income before taxes of CHF 5 million and net revenues of CHF 1,265 million.
Compared to 3Q16, net revenues decreased 7%, reflecting a 25% decline in solutions revenues and a 15%
decline in credit revenues, partially offset by a 37% increase in equities revenues. Compared to 4Q15, net
revenues increased 8%, primarily due to significant improvement across global credit products and
securitized products, albeit from subdued levels, partially offset by lower equities and solutions
performance. Revenues from our credit businesses increased 66%, solutions revenues decreased 18% and
equities revenues declined 16%.

Total operating expenses of CHF 1,264 million were stable compared to 3Q16, as lower
restructuring costs and reduced compensation and benefits were offset by increased commission expenses
and higher costs related to our risk, regulatory and compliance infrastructure. Compared to 4Q15, total
operating expenses decreased 72%, primarily due to the goodwill impairment charge incurred in 4Q15.
Adjusted income before taxes was CHF 20 million in 4Q16, compared to CHF 146 million in 3Q16 and a
loss of CHF 505 million in 4Q15.

2016 results

In 2016, we reported income before taxes of CHF 48 million and net revenues of CHF 5,497
million. Compared to 2015, net revenues declined 19%, as challenging trading conditions resulted in low
levels of client activity. Equities revenues declined 20%, primarily due to lower systematic market making
revenues given low volatility, lower prime services revenues as we resized our business model and
reduced equity underwriting revenues. Credit revenues declined 18%, primarily due to a decline in
securitized products revenues, reflecting a significant reduction in our risk and capital profile, partially
offset by higher global credit products revenues, reflecting improved leveraged finance trading activity due
to a significant rebound in US high yield and loan trading. Solutions revenues declined 19%, reflecting
reduced equity derivatives performance given lower volatility, lower global macro products revenues
given the exit of our European rates business and lower emerging markets revenues due to decreased
structured products performance, partially offset by improved Brazil trading activity.

Total operating expenses were CHF 5,452 million, down 38% compared to 2015, reflecting the
goodwill impairment of CHF 2,661 million in 2015. Adjusted total operating expenses of CHF 5,228
million decreased 9% compared to 2015, reflecting lower compensation and benefits and decreased costs
related to our risk, regulatory and compliance infrastructure. Adjusted income before taxes was CHF 272
million in 2016, compared to CHF 1,057 million in 2015.
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Divisional results

infend of % change in/ and of % changs
4016 aqie 4015 Qo YoY 2018 2018 Yao¥
Statements of operations (CHF million)
Net revenues 1,265 1,357 1,170 (7) 8 5,497 6,826 {19)
Provision for credit losses (4) (5) 4 (20) 0 (3) 10 =
Compensation and benefits 634 642 924 (1) {31) 2,725 3,109 {12)
General and administrtive expenses s s insih 2 (29) G SRR, . ./ )
Commisslon expenses 140 115 138 22 1 509 563 (10)
o : : o = el - = o
e Bl - g - o) - g esnotl o
Total other operating expenses 630 633 3.562 a (82) 2727 5,642 {52)
Total operating expenses 1,264 1,275 4,486 (1) (72) 5452 8,747 (38)
Income/(loss) before taxes 5 87 (3,312) (94) = 48 (1,831) =
Statement of operations metrics (%)
Return on regulatory capital 0.3 25 (90.3) - - 0.4 (11.2) -
Costfincome ratio 999 94.0 3834 - - 99.2 1281 -
Economic risk Cﬂﬂ“af and return
Average economic risk capital (CHF million) 9,030 9,311 12,314 3) (27) 9,928 12,372 {20)
Pre-tax return on average economic risk capital (%) 1 (0.2) 42 (106.8) - - 0.7 (14.9) =
Number of employees (full-time equivalents)
Number of employees 11,530 11,680 12,000 (1) (4) 11,530 12,000 (4)
1 Calculated using a return excluding inlerast costs for allocated goodwill.
Capital and leverage metrics
As of the end of 4Q16, we reported risk-weighted assets of USD 50.6 billion, below our end-2016
target of USD 60 billion. Risk weighted assets decreased 4% compared to 3Q16, primarily reflecting
business reductions. Leverage exposure of USD 277.8 billion was below our end-2016 target of USD 290
billion. Leverage exposure decreased 6% compared to 3Q16, primarily reflecting business reductions.
During 4Q16, certain derivative positions in the Strategic Resolution Unit received regulatory approval to
apply updated capital models and as a result were transferred to our Global Markets division.
Divisional results (continued)
in/ end of % change in { end of % change
4016 Q16 4015 QoQ YoY 2016 2015 Yoy
Net revenue detail (CHF million)
Equities 445 324 529 a7 (18) 1,839 2,205 {20)
Credit 612 718 369 (15) 66 2463 2,996 (18)
e RS A S S e e S e e
Other (53) (35) (48} 5 16 (169) (151) 12
Net revenues 1,265 1,357 1,170 (7) 8 5497 6,826 (19)
Balance sheet statistics (CHF million, except where indicated)
Total assels 239,700 245492 234,276 (2) 2 239,700 234 276 2
Risk-weighted assets 51,713 81,127 62,838 1 (18) 51,713 62,838 (18)
Risk-weighted assets (USD) 50,556 82,741 63,527 (4) (20) 50,556 63,527 (20)
Leverage exposure 284 143 286.694 276,656 (1) 3 284 143 276,656 3
Leverage exposure (USD) 277,787 295,744 279,601 (6) (1) 277787 279,69 (1)
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Reconciliation of adjusted results

Global Markets

in 4016 3016 4015 2016 2015
Adjusted results (CHF million)
Net revenues 1,265 1,357 1,170 5,497 6,826
Provision for credit losses (4) (5) (4) (3) 10
Total operating expenses 1,264 1,275 4,486 5452 8,747
Goodwill impairment 0 i] {2,661) 0 (2,661)
Restructuring expenses (15) (52) (96) 21y (96)
Maijor litigation provisions 0 (7) (50) (7) (231)
Adjusted total operating expenses 1,249 1,216 1,679 5,228 5,759
Income/(loss) before taxes 5 87 (3,312) 48 (1.831)
Total adjustments 15 59 2,807 224 2,988
Adjusted income/{loss) before taxes 20 146 (505) 272 1,057
Adjusted return on regulatory capital (%) 0.7 4.1 {13.7) 20 6.7

Adjusted resulls are non-GAAP financial measures. Refer o "Adjusled results” in the Appandixz for further information.

RESULTS

Equities

In 4Q16, equities revenues of CHF 445 million increased 37% compared to 3Q16, reflecting
improved operating conditions due to a rebound in volatility and increased volumes across regions
following the US presidential election. Cash equities revenues increased, reflecting higher underwriting
revenues, particularly in the Americas due to higher industry-wide initial public offerings (IPOs) volumes,
and improved trading revenues due to higher volumes and client activity. Prime services revenues
increased compared to 3Q16, primarily due to higher prime financing client activity. In addition,
systematic market making revenues increased, albeit from subdued levels, reflecting improved volatility.

Compared to 4Ql15, equities revenues declined 16%, primarily reflecting more challenging
operating conditions, specifically a subdued volatility environment which negatively impacted client
trading activity. Systematic market making revenues declined significantly, particularly in Europe, Middle
East and Africa (EMEA), compared to more favorable market conditions in 4Q15. Prime services revenues
decreased due to lower prime brokerage results given our resized business model. Cash equities revenues
were lower primarily due to a decline in EMEA trading volumes, partially offset by improved
underwriting revenues.

Credit

In 4Q16, credit revenues of CHF 612 million decreased 15%, compared to 3Q16 results, reflecting a
seasonal slowdown in client activity across global credit products and securitized products. Global credit
products trading revenues decreased, as reduced primary activity resulted in lower secondary revenues.
Securitized products revenues decreased, due to a decline in non-agency and agency trading, reflecting a
seasonal slowdown in client activity, partially offset by robust asset finance revenues. Underwriting
revenues declined, reflecting lower investment grade industry wide issuance activity.

Compared to 4Q15, credit revenues increased 66%, reflecting more favorable market conditions,
notably improved credit asset prices and volumes, lower volatility and significantly tightened US high
yield spreads, which supported increased client activity. In 4Q15, results reflected reduced levels of client
activity related to extreme credit market conditions, including widening in US high yield spreads and low
levels of market liquidity, which adversely impacted our securitized products and global credit products
franchises. Global credit products trading revenues significantly increased, albeit from subdued levels,
primarily reflecting increased leveraged finance trading activity and improved corporate lending results.
Underwriting revenues increased, reflecting higher leveraged loans and high yield issuance activity. In
addition, securitized products trading revenues increased significantly, compared to subdued 4Q15 results
which included the impact of mark-to-market losses in our non-agency and agency businesses.
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Solutions

In 4Q16, solutions revenues of CHF 261 million decreased 25% compared to 3Q16, as lower Brazil
trading activity in emerging markets and rates revenues were partially offset by improved equity
derivatives performance. Emerging markets revenues declined due to lower asset prices following the US
presidential election. Global macro products revenues declined, reflecting lower rates options and foreign
exchange results due to reduced client activity. These declines were partially offset by improved revenues
in equity derivatives, reflecting a resurgence of client activity across structured and flow derivatives and
compared to challenging operating conditions in 3Q16.

Compared to 4Q15, solutions revenues decreased 18%, as lower equity derivatives and global
macro products performance more than offset improved operating conditions in emerging markets. Equity
derivatives revenues declined, reflecting low levels of volatility, which negatively impacted flow and
structured derivatives. In addition, global macro products revenues declined, reflecting the exit of our
European rates business as we resized the franchise. These declines were partially offset by improved
emerging markets revenues, reflecting higher trading activity in Brazil.

Provision for credit losses

Global markets recorded a release of provision for credit losses of CHF 4 million in 4Q16, CHF 5
million in 3Q16 and CHF 4 million in 4Q15.

Total operating expenses

In 4Q16, total operating expenses of CHF 1,264 million were stable compared to 3Q16, as lower
restructuring costs and reduced compensation and benefits were offset by higher commission expenses and
higher general administrative expenses. The decrease in compensation and benefits was primarily driven
by lower discretionary compensation and salary expenses. The increase in general and administrative
expenses was primarily driven by increased costs related to our risk, regulatory and compliance
infrastructure. 4Q16 included a non-recurring settlement charge of CHF 40 million relating to former
employees of the US pension plan.

Compared to 4Q15, total operating expenses decreased 72%, primarily reflecting the goodwill
impairment charge of CHF 2,661 million incurred in 4Q15. Adjusted total operating expenses decreased
26%, reflecting decreased compensation and benefits and lower general and administrative expenses. The
decrease in compensation and benefits was driven by lower discretionary compensation, reduced deferred
compensation from prior-year awards and lower salary expenses. General and administrative expenses
declined, primarily due to lower costs related to our risk, regulatory and compliance infrastructure.



Investment Banking & Capital Markets

In 4Q16, Investment Banking & Capital Markets reported income before taxes of CHF 149 million and
net revenues of CHF 574 million. Net revenues increased 37% compared to 4Q15, outperforming the
industry-wide fee pool which was up 2%. For 2016, we reported income before taxes of CHF 261 million and
net revenues of CHF 1,972 million.

RESULTS SUMMARY

4Q16 results

In 4Q16, we reported income before taxes of CHF 149 million, an increase compared to 3Q16,
primarily due to higher net revenues. Net revenues of CHF 574 million increased 23%, due to higher
revenues from advisory and other fees and equity underwriting, partially offset by lower revenues from
debt underwriting. Total operating expenses of CHF 425 million decreased 3%, driven by lower
restructuring expenses and general and administrative expenses, partially offset by higher compensation
and benefits.

In 4Q16, we reported income before taxes of CHF 149 million compared to a loss of CHF 477
million in 4Q15, which reflected a goodwill impairment charge of CHF 380 million. Net revenues
increased 37%, primarily driven by higher debt underwriting revenues, partially offset by lower advisory
and other fees and lower equity underwriting revenues. Total operating expenses decreased 53%, primarily
reflecting the goodwill impairment charge in 4Q15. Adjusted income before taxes was CHF 143 million in
4Q16, compared to CHF 54 million in 3Q16 and a loss of CHF 75 million in 4Q15.

2016 results

In 2016, we reported income before taxes of CHF 261 million and net revenues of CHF 1,972
million. Net revenues increased 10% compared to 2015. Debt underwriting revenues of CHF 934 million
increased 15% on higher leveraged finance and derivatives financing revenues and significant mark-to-
market losses related to our underwriting commitments in 2015. Advisory and other fees of CHF 849
million increased 14%, mainly reflecting higher revenues from completed M&A transactions. Equity
underwriting revenues of CHF 312 million decreased 17%, reflecting a decrease in the industry-wide fee
pool for IPOs and follow-on offerings.

Total operating expenses of CHF 1,691 million decreased 20%, primarily due to the goodwill
impairment charge of CHF 380 million incurred in 2015, and lower deferred compensation expense. These
decreases were partially offset by a higher discretionary compensation accrual, market-based salary
increases and higher restructuring expenses. Adjusted income before taxes was CHF 289 million in 2016,
compared to CHF 88 million in 2015.

Capital and leverage metrics

As of the end of 4Q16, we reported risk-weighted assets of USD 17.6 billion, a decrease of USD 1.0
billion compared to the end of 3Q16, mainly driven by a reduction in underwriting activity and reductions
in the corporate derivatives portfolio. Leverage exposure was USD 44.6 billion, reflecting a decrease of
USD 1.1 billion compared to the end of 3Q16, driven by reduced underwriting exposure.
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Divisional results

in fend of % change in{ end of % changa
4016 3018 4015 Qe YoY 2016 2015 Yoy
Statements of operations (CHF million)
Net revenues 574 467 420 23 ar 1972 1,787 10
Provision for credit losses 1] (9) 0 100 - 20 1] =
Compenzation and benefits 329 313 367 5 (10) 1237 1,265 (2)
General and administrative expenses 101 109 128 (7) (21) 424 432 (2)
Commission expenses 1 0 0 = = 2 2 o]
Goodwill impairment a 0 380 - (100) 0 380 (100)
Restructuring expenses {8) 15 2 - - 28 2 27
Total other operating expenses 96 124 530 (23) (82) 454 836 (486)
Total operating expenses 425 437 897 (3) (53) 1,691 210 (20)
Incomel/(loss) before taxes 149 39 (477) 282 - 261 (314) -
Statement of operations metrics (%)
Return on regulatory capital 29 6.1 (B5.4) - - 10.7 (15.4) -
Costfincome ratio 4.0 93.6 2136 - - 85.8 117.6 -
Economic risk capital and return
Average economic risk capital (CHF million) 5,030 4762 4,032 & 25 4652 3717 25
Pre-tax return on average economic risk capital (%) ! 113 33 (47.3) - = 8.5 (8.4) =
Number of employees (fuli-time equivalents)
Number of employees 3.090 2910 2,810 3] 10 3,090 2810 10
1Caloulated using a return excluding interast costs for allocated goodwill.
Divisional results (continued)
in { end of % change in / end at % changa
4016 3018 4018 Qo Yoy 2016 2015 Yoy
Net revenue detail (CHF million)
Advisory and other fees 268 161 276 66 {3) 849 748 14
Debt underwriting 228 239 138 (5} 65 8934 809 15
Equity undenwriting 99 74 102 34 (3 312 376 (17)
Other (21) (7 (96) 200 (78) (123) (146) (16)
Net revenues 574 467 420 23 37 1972 1,787 10
Balance sheet statistics (CHF million, except where indicated)
Total assets 20,784 19,831 18,712 4 1" 20,784 18,712 1
Risk-weighted assets 18,027 18,019 16,150 1] 12 18,027 16,150 12
Risk-weighted assets (USD) 17,624 18,588 16,327 (5) 8 17,624 16,327 8
Leverage exposure 45,571 44,240 40,898 3 1 45571 40,898 1
Leverage exposure (USD) 44,552 45,636 41,347 (2) 8 44,552 44,347 8
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Reconciliation of adjusted results

in

4016

3Q16

4015

Investment Banking & Capital Markats

2016

2015

Adjusted results (CHF million}

Net revenues

574

467

1,787

Provision for credit losses

(9)

Total operating expenses

425

897

2,101

Goodwill impairment

Restructuring expenses

(380)

(15)

(22)

(380)

(22)

Adjusted total operating expenses

422

495

1,699

Incomel/(loss) before taxes

149

39

(477)

(314)

Total adjustments

(6)

402

402

Adjusted income/(loss) before taxes

143

(75)

Adjusted return on regulatory capital (%)

20

B.6

(13.8)

g5

4.6

Adjustad resulls are non-GAAR financial measures. Rafer to "Adjusted resulls™ in the Appandix for furthar information

RESULTS

Advisory and other fees

In 4Q16, revenues from advisory and other fees of CHF 268 million increased 66% compared to
3Q16, as higher revenues from completed M&A transactions and an increase in our share of wallet offset a
decrease in the overall fee pool. Share of wallet refers to our share of the industry-wide fee pool for the
respective products.

Compared to 4Q15, revenues decreased 3%, in line with the decrease in the industry-wide fee pool.
Debt underwriting

In 4Q16, debt underwriting revenues of CHF 228 million decreased 5% compared to 3Q16, driven
by lower leveraged finance and investment grade underwriting revenues, partially offset by higher
derivatives financing revenues.

Compared to 4Q15, revenues increased 65%, driven by higher leveraged finance revenues and
significant mark-to-market losses in 4Q15 related to our underwriting commitments.

Equity underwriting

In 4Q16, revenues from equity underwriting of CHF 99 million increased 34% compared to 3Q16,
primarily driven by higher revenues from IPOs and follow-on offerings.

Compared to 4Q15, revenues decreased 3%, driven by lower revenues from rights offerings,
partially offset by higher revenues from IPOs.

Provision for credit losses

In 4Q16 and 4Q15, we did not record a provision for credit losses. In 3Q16, we recorded a release
of provision for credit losses of CHF 9 million, reflecting continued stabilization in the energy sector.

Total operating expenses

Total operating expenses of CHF 425 million decreased 3% compared to 3Q16, driven by lower
restructuring and general and administrative expenses, partially offset by higher compensation and
benefits. 4Q16 included a non-recurring settlement charge of CHF 17 million relating to former employees
of the US pension plan. General and administrative expenses of CHF 101 million decreased 7%, driven by
lower allocated corporate function costs. Compensation and benefits of CHF 329 million increased 5%,
reflecting the US pension plan settlement.
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Compared to 4Q15, total operating expenses decreased 53%, primarily reflecting the CHF 380
million goodwill impairment charge incurred in 2015. Compensation and benefits decreased 10%,
primarily driven by lower deferred compensation expenses from prior year awards and lower discretionary
compensation expenses. General and administrative expenses declined 21%, reflecting lower costs across

most general and administrative-related expense categories. Total adjusted operating expenses decreased
13% compared to 4Q15.

Global advisory and underwriting revenues

The Group's global advisory and underwriting business operates across multiple business divisions that work in close collaboration with each other to generate these
revenues. In order to reflect the global performance and capabilities of this business and for enhanced comparability versus its peers, the following table aggregates
total advisory and underwriting revenues for the Group into a single metric in US dollar terms before cross-divisional revenue sharing agreements.

in “ change
4016 3016 4015 Qo YoY

Global advisory and underwriting revenues (USD million)

Global advisory and underwriting revenues 1.042 245 780 10 32
of which advisory and other fees 310 200 298 48 4
of which debt underwriting 488 652 274 (10) 82
of which equity underwriting 234 184 217 27 8
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Strategic Resolution Unit

In 4Q16, the Strategic Resolution Unit reported a loss before taxes of CHF 2,595 million, including
significant litigation provisions of CHF 2,088 million primarily related to the RMBS settlement. The division
decreased its risk-weighted assets by USD 10.5 billion and its leverage exposure by USD 15.2 billion. For
2016, we reported a loss before taxes of CHF 5,459 million.

RESULTS SUMMARY

4Q16 results

In 4Q16, we reported a loss before taxes of CHF 2,595 million compared to losses of CHF 852
million in 3Q16 and CHF 1,322 million in 4Q15. In 4Q16, we reported an adjusted loss before taxes of
CHF 521 million, compared to adjusted losses of CHF 513 million in 3Q16 and CHF 911 million in 4Q15.

We reported negative net revenues of CHF 202 million in 4Q16, driven by overall funding costs and
exit costs, partially offset by revenues from the legacy cross-border and small markets businesses. Total
operating expenses of CHF 2,365 million in 4Q16 included significant litigation provisions of CHF 2,088
million primarily related to the settlement with the DOJ regarding our legacy RMBS business.

2016 results

We reported a loss before taxes of CHF 5,459 million, including significant litigation provisions of
CHF 2,492 million, primarily related to the RMBS settlement, compared to a loss before taxes of
CHF 2,652 million in 2015. In 2016, we reported an adjusted loss before taxes of CHF 2,943 million,
compared to an adjusted loss of CHF 2,206 million in 2015.

Negative net revenues of CHF 1,271 million in 2016 were driven by overall funding costs, valuation
adjustments and exit costs, partially offset by revenues from the legacy cross-border and small markets
businesses. Valuation adjustments in 2016 primarily reflected mark-to-market losses on the legacy
investment banking portfolio, including our distressed credit and emerging markets loan portfolio. Net
revenues decreased CHF 1,782 million compared to 2015, primarily driven by lower revenues from
restructuring of select onshore businesses and higher funding costs. Provision for credit losses was
CHF 111 million in 2016 compared to CHF 137 million in 2015. Total operating expenses were
CHF 4,077 million in 2016, including CHF 3,290 million of general and administrative expenses, of which
CHF 2,492 million were litigation provisions, primarily relating to the RMBS settlement and CHF 612
million of compensation and benefits. In 2016, we reported adjusted total operating expenses of
CHF 1,563 million, compared to CHF 2,580 million in 2015.
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Divisional results

in / end of % change in | end of % change
4Q16 3Q16 4015 Qo Yo 2016 2015 Yoy

Statements of operations (CHF million)

Net revenues (202) (165) (128) 22 60 (1,271) 511 -
of which from noncontrolling interests  without

significant economic interest 0 1" 20 (100) (100) 27 11 145

Provision for credit losses 28 5 100 450 (72) 11 137 {19)

Compensation and benefits 106 134 259 (21) (59) 612 1,168 (48)

General and adminisirative expenses 2,254 514 640 338 252 3,280 1,539 114
of which litigation provisions 2,088 334 204 - - 2492 av 498

Commission expenses 4 13 4 (69) (90) 54 163 {67)

Restmm,_,mg expenses s 1 21 R 155 T (gg] tgg] TR 121 G 155 TR (22)

Total other operating expenses 2,258 548 837 312 170 3,465 1.858 B&

Total operating expenses 2,365 682 1,096 247 116 4,077 3,026 35
of which from noncontrolling interests  without

significant economic interest 2 7 & (71) (60) 23 22 b

Loss before taxes (2,595) (852) (1,322) 205 96 (5,458) (2,652) 106
of which from noncontroliing interests  without

significant economic interest (2) 4 15 = - 4 11) =

Number of employees (full-time equivalents)

Number of employees 1,830 1,840 3,200 (1) (43) 1,830 3,200 (43)

Capital and leverage metrics

As of the end of 4Q16, we reported risk-weighted assets of USD 44.4 billion, a decrease of
USD 10.5 billion and USD 28.8 billion compared to the end of 3Q16 and 4Q15, respectively. Leverage
exposure was USD 103.4 billion as of the end of 4Q16, reflecting a decrease of USD 15.2 billion and
USD 67.0 billion compared to the end of 3Q16 and 4Q15, respectively. In 4Q16, risk-weighted assets and
leverage exposure reductions were achieved through a broad range of transactions, including the sale of
loan portfolios, and a large number of unwinds and compressions across global macro products and credit
derivative products.

In 4Q16, certain derivative positions in the Strategic Resolution Unit received regulatory approval
to apply updated capital models and as a result were transferred to our Global Markets division.
Additionally, the division completed the sale to an institutional investor of a significant portfolio of senior
loans to certain global private equity and asset management companies and the Global Markets division
entered into a co-investment agreement with such institutional investor. Pursuant to the terms of this
transaction, Global Markets will, among other things, originate new loan facilities and hold a minority
interest in the transferred loans and any newly originated facilities. The combined impact on risk-weighted
assets and leverage exposure for Global Markets was USD 3 billion and USD 8 billion, respectively.
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Divisional results (continued)

in % change in % change

016 316 4015 Qug Yoy 2018 2018 Yoy
Net revenue detail (CHF million)
Restructuring of select onshore businesses g 16 T 1?3 ’ {44) (95) 154 757 {80)
!__ﬁgﬁcy cro ss—borde_{ﬁqq_ _smail markets businesses 41 46 68 (11) (40) 194 . 291 (33)
Restructuring of former Asset Management division (34) 2 (Bd) - (47) (S0) (108) (17)
Legacy investment banking portfolio (154) (171) (282) (10) (45) (1,253) (281) 346
Loy Inding SoalE. e (89) ATy SO IO . SO OO .. SN ... OO -0
Other 5 & 22 (17) (77) 12 93 (87)
Noncontrolling interests without significant economic
interest 1] 1" 20 (100} (100) 27 1" 145
Net revenues (202) (165) (128) 22 60 (1,271) 511 -
Balance sheet statistics (CHF million)
Total assets 80.297 77.581 100,823 4 (20) 80,297 100,823 (20)
Risk-weighted assets 45,441 53,268 72.424 (18) (37) 45,441 72,424 (37)
Risk-weighted assets (USD) 44 425 54,949 73,218 {19) (39) 44 425 73218 (39)
Leverage exposure 105,768 115.008 168,544 (8) (37) 105,768 168,544 {37)
Leverage exposure (USD) 103 402 118,638 170,383 {13) (39) 103,402 170,393 {39)
Reconciliation of adjusted results

Stratagic Resolution Unit

n 4018 3Q16 4015 2016 2015

Adjusted results (CHF million)

Net revenues (202) (165) (1286) (1,271) 511
Real estate gains (4) 0 0 (4) 0
Losses on business sales 2 0 0 6 a

Adjusted net revenues (204) (165) (126) (1,269) 511

Provision for credit losses 28 5 100 111 137

Total operating expenses 2,365 682 1,096 4,077 3,026

Restlichuing oXpanses s () 1 ) AN 1)
Major litigation provisions (2,075) (318} (255) (2,393) (290)

Adjusted total operating expenses 289 343 685 1,563 2,580

Loss before taxes (2,595) (852) (1,322) (5,459) (2,652)
Total adjustments 2074 339 411 2,516 446

Adjusted loss before taxes (521) (513) (911) (2,943) (2,206)

Adjusted rasulis are non-GAAP financial measures. Refar to "Adjusted results® in the Appandix for further information.

RESULTS

Net revenues

We reported negative net revenues of CHF 202 million in 4Q16 compared to negative net revenues
of CHF 165 million in 3Q16 and CHF 126 million in 4Q15. Compared to 3Q16, the movement was
primarily driven by lower fees and commissions and exit costs relating to the restructuring of our former
Asset Management division. Compared to 4Q15, the movement was primarily driven by lower revenues
from the restructuring of select onshore businesses, in particular the transfer of our US private banking
business, which was announced in October 2015, and higher overall funding costs, partially offset by
lower negative valuation adjustments on the legacy investment banking portfolio. Valuation adjustments in
4Q16 primarily reflected mark-to-market losses on the legacy investment banking portfolio, including our

distressed credit and emerging markets loan portfolio.
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Provision for credit losses

In 4Q16, there was a provision for credit losses of CHF 28 million, primarily reflecting an increase
in provisions relating to ship finance transactions. This compares to a provision for credit losses of CHF 5
million in 3Q16 and a provision for credit losses of CHF 100 million in 4Q15, the latter primarily related
to the restructuring of select onshore businesses.

Total operating expenses

Total operating expenses of CHF 2,365 million increased CHF 1,683 million compared to 3Q16,
reflecting significant litigation provisions of CHF 2,088 million primarily related to the RMBS settlement,
partially offset by lower restructuring and compensation-related expenses as a result of various cost
reduction initiatives. Compared to 4Q15, total operating expenses increased CHF 1,269 million, primarily
driven by higher litigation provisions reflecting the RMBS settlement, partially offset by lower
restructuring expenses and compensation and benefits, primarily due to the transfer of our US private
banking business, and the further wind down of our legacy investment banking business. Total operating
expenses in 4Q16 included costs of CHF 47 million to meet requirements related to the settlements with
US authorities regarding US cross-border matters. Adjusted total operating expenses were CHF 289
million in 4Q16, compared to CHF 343 million in 3Q16 and CHF 685 million in 4Q15, a decline of 16%
and 58%, respectively.
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Corporate Center

Corporate Center includes parent company operations such as Group financing, expenses for projects
sponsored by the Group and certain expenses and revenues that have not been allocated to the segments. It
also includes consolidation and elimination adjustments required to eliminate intercompany revenues and
expenses.

Corporate Center results

in | end ot % change in /! end of % change

416 016 4315 ol Yo 2016 2015 Yay
Statements of operations (CHF million)
Treasury resulis (75) 68 (115) - {35) (160} &9 -
Fazrva[un gains/{losses) from movemants In own Cesdit s mm—nm————0 0 ee.=:
spraads ! [ o (B97) - 100 0 258 {100)
Othar 59 4 64 - (B} 231 184 19
Net revenues (16) 72 (T48) - (98) L4 561 (BT}
Provision for credit losses o 0 {2) - 100 1) (1 ]
Compensation and benafits 122 185 134 [34) (8) 277 351
General and administrative expenses 101 89 142 13 {23) 389 465
Commission expenses a2 5 3 - 3 i 45
Rastructuring expenses ?’. i} i - — T a ) -
Total other oparating expenses 140 o4 173 49 (18]} 482 B (8]
Total operating expanses 262 273 307 (6) (15} 758 862 {12)
Loss before taxes {278) (207) (1,053) 34 74) (687) (300) 123

Expense allocation to divisions (CHF million)

Compansation and benefiis 719 745 742 3) {3) 251 25T ]

Ganeral and administrative expansas i 706 1,047 5 (24) 24978 3,438 {13)
SSH0N BXpENSES 32 B 3 — 3 i1 45

iﬂastmcturing OXpenses 21 26 106 (8} {77} 166 106

Total other cperating expenses 827 737 1,154 12 (28) 3,220 3,591 (10}

Total operating expenses before allocation to

divisions 1,546 1,482 1,896 4 {18) 5,791 6,162 (6)

Net allocation o divisions 1284 1,203 1,589 T (19} 5,032 5,300 {5}

....Ef..‘.'f.”‘““ Swiss Universal Bank g 239 2 P 17 (26) 1,021 1,217 {18}

of which Internatienal Weaith Managemant 210 195 235 B8 (11) 788 798 {1}

b ko o i i e (13) 9 bha g | B

c:lfwhn:h Global Markets 448 397 522 12 (15) 1.732 L 2 llllll
ich Investment Banking & Capital Markeis 72 70 B5 3 (15) 279 262

. of which Strategic Resolution Unit "e 117 200 1 (41) 542 677 fZG‘p

Total operating expenses 262 273 307 (&) (15) 759 862 (12)

Balance sheet statistics (CHF million)

Total assets 62.385 62,007 84621 1 (3) £2.385 64,621 (3)
Risk-weighted assets ? 17,338 16,756 18,467 3 8) 17,338 18467 (B)
Leverage exposure % 50,374 59,154 63,090 3] (B} 50,374 63,000 (&)

1We early adopted cenan sections of ASU 2016-01 which regure (NSl changss in falr value relabng 1o the instrument-specific credil nak of fair value option-elected financial latdiliss be presented separsiely in sceumuaisd
other comprehensive income. Therefore. fair value gains or losses from movemenis in own credit spreads are no longer recorded in the Corparate Center beginning in 1018,

2nisclosed on & look-through basis,

Corporate services and business support, including in finance, human resources, legal, compliance,
risk management and IT, are provided by corporate functions and the related costs are allocated to the
segments and the Corporate Center based on their requirements and other relevant measures. Beginning in
4Q16, responsibility for the management of certain segment-specific IT infrastructure and operations costs
was transferred directly to the segments resulting in lower expense allocations from the Corporate Center
to the segments. Prior periods for Corporate Center-related expense allocations have been restated to
conform to the current presentation.

4Q16 results
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In 4Q16, Corporate Center recorded a loss before taxes of CHF 278 million compared to CHF 207
million in 3Q16 and CHF 1,053 million in 4Q15. Compensation and benefits mainly reflected fair value
adjustments on certain deferred compensation plans not allocated to the segments and, following their final
allocation in 3Q16, certain deferred compensation retention awards relating to Global Markets and
Investment Banking & Capital Markets, which are intended to support the restructuring of the Group
through the end of 2017. General and administrative expenses primarily reflected costs associated with the
evolution of our legal entity structure to meet developing and future regulatory requirements. Other
revenues include required elimination adjustments associated with trading in own shares.

2016 results

In 2016, Corporate Center recorded a loss before taxes of CHF 687 million compared to CHF 300
million in 2015. Compensation and benefits mainly reflected fair value adjustments on certain deferred
compensation plans not allocated to the segments and certain deferred compensation retention awards
relating to Global Markets and Investment Banking & Capital Markets, which are intended to support the
restructuring of the Group through the end of 2017. General and administrative expenses primarily
reflected costs associated with the evolution of our legal entity structure to meet developing and future
regulatory requirements. Other revenues include required elimination adjustments associated with trading
in own shares.
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Assets under management

As of the end of 4Q16, assets under management were CHF 1,252.5 billion, stable compared to the
end of 3Q16. As of the end of 2016, assets under management were 3.2% higher compared to the end of 2015,
with net asset inflows of CHF 27.8 billion.

Assets under management

end n_! % C!’ﬂ'\@_é
4016 T8 415 Gol Yoy
Assels under management {CHF billion)
Swiss Universal Bank - Private Banking 2425 2445 241.0 {0.7) 0.8
Swiss Universal Bank - Corparate & Institutional Banking 2BE6 284 6 2758 14 46
Intermaticnal Weaith Management - Private Banking 3232 314 2856 38 116
International Wealth Management - Asset Management 3216 3243 321.3 {EI.B.]. 0.1
Agia Pacific - Private Banking 1683 1680 1504 {0.4) 119
Strategic Resolution Unit 37 178 273 {23.0) 149.8)
Assets managed across businesees (105.6) (96.4) (91.3) o8 159
Assets under management 1,252.5 1,2552 1,214.1 {0.2) 32
of which discretionary assets 4042 4112 4101 {1.7) (1.4}
of which advisory assets 8483 Ba4 D B4 O 0.5 55
YRepresents mssets managed by Azset Management within intemational Wealth Management for the ciher businesses.
Net new assets
in 4016 301 4415 2016 2015
Net new assets (CHF billion)
Swiss Universal Bank — Private Banking (3.5} o2 (2.9) {1.7) 32
Swiss Universal Bank - Caorporate & Institutional Banking 25 (1.2) 4.2 4.3 106
i.r.w..!-;r;;lianal ‘Wealth Managment - Privata Banking 04 44 (4.2) 156 (3.0)
International Weafth Managment - Asset Management 1 (4.4 50 36 56 265
Asia Pacific — Private Banking or 45 30 146 178
Elralegnc Resolution Unit (2.9) (1.%) (2.3) {B.5) (4.0)
Assets managed across businesses £ 05 L] 0.7 {2.1) (4.2}
Net new assels {6.7) 118 21 27.8 46.9

Vinciudes outflows for private equily essets reflecting realizations at cost and unfunded commitments on which a tee Is no longer sarmed

2R epresents assats managed by Asset Management within IMemational Wealth Managemant for the other businesses.

4Q16 results

As of the end of 4Q16, we reported assets under management of CHF 1,252.5 billion, a decrease of
CHF 2.7 billion compared to the end of 3Q16. The decrease was primarily due to unfavorable market
movements and net asset outflows of CHF 6.7 billion, partially offset by favorable foreign exchange-
related movements.

Net asset outflows of CHF 6.7 billion in 4Q16 were primarily driven by money market outflows
from an emerging market joint venture in the Asset Management business of International Wealth
Management, outflows due to terminated relationships with certain external asset managers and the
regularization of client assets in the Private Banking business of Swiss Universal Bank and outflows due to
the wind-down of operations in the Strategic Resolution Unit.

2016 results

As of the end of 2016, assets under management were CHF 1,252.5 billion, an increase of CHF 38.4
billion compared to the end of 2015. The increase was mainly driven by net new assets of CHF 27.8
billion, favorable foreign exchange-related and market movements, partially offset by structural effects,
mainly from an adjustment of assets under management reported for multi-asset class solutions in 1Q16 in
the Asset Management business of International Wealth Management and the exit of certain markets in the
Strategic Resolutions Unit.

Net new assets of CHF 27.8 billion in 2016 were mainly driven by inflows from emerging markets
and Europe in the Private Banking business of International Wealth Management and inflows primarily
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from Greater China and Australia in the Private Banking business of Asia Pacific, partially offset by
outflows related to the wind-down of operations in the Strategic Resolution Unit. See “- Swiss Universal
Bank”, “- International Wealth Management” and “- Asia Pacific”.
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Additional financial metrics
Balance sheet

As of the end of 4Q16, total assets of CHF 819.8 billion increased 2% compared to 3Q16, reflecting
the foreign exchange translation impact, partially offset by a decrease in operating activities. Excluding the
foreign exchange translation impact, total assets decreased CHF 13.4 billion.

Range of reasonably possible losses related to certain legal proceedings

The Group’s estimate of the aggregate range of reasonably possible losses that are not covered by
existing provisions for certain proceedings for which the Group believes an estimate is possible was zero
to CHF 1.4 billion as of the end of 4Q16.

Total shareholders’ equity

Credit Suisse’s total shareholders’ equity decreased from CHF 44.3 billion as of the end of 3Q16 to
CHF 42.2 billion as of the end of 4Q16. Total shareholders’ equity was negatively impacted by a net loss
attributable to shareholders and losses on fair value elected liabilities relating to credit risk. These
movements were partially offset by positive foreign exchange-related movements on cumulative
translation adjustments and an increase in the share-based compensation obligation.

Liquidity coverage ratio

Our average liquidity coverage ratio was 202% for 4Q16. The ratio reflects a conservative liquidity
position leading up to the final settlement with the DOJ related to our legacy RMBS business and our
efforts to ensure that Group entities meet applicable local liquidity requirements.

Capital metrics

The CET1 ratio was 13.6% as of the end of 4Q16 compared to 14.1% as of the end of 3Q16,
reflecting lower CET1 capital and slightly lower risk-weighted assets. Credit Suisse’s tier 1 ratio was
18.1% as of the end of 4Q16 compared to 18.3% as of the end of 3Q16. The total capital ratio was 20.6%
as of the end of 4Q16 compared to 20.8% as of the end of 3Q16.

CET1 capital was CHF 36.9 billion as of the end of 4Q16 compared to CHF 38.6 billion as of the
end of 3Q16, mainly reflecting the net loss attributable to shareholders and a net regulatory impact of
losses on fair-valued financial liabilities due to changes in our own credit risk, partially offset by a positive
foreign exchange impact and the net effect of share-based compensation.

Total eligible capital was CHF 56.0 billion as of the end of 4Q16 compared to CHF 57.0 billion as
of the end of 3Q16, reflecting decreases in CET1 capital and tier 2 capital, partially offset by an increase in
additional tier 1 capital.

Risk-weighted assets decreased 1% to CHF 271.4 billion as of the end of 4Q16 compared to
CHF 273.8 billion as of the end of 3Q16, primarily driven by movements in risk levels, primarily in credit
risk, partially offset by increases resulting from the foreign exchange impact.

As of the end of 4Q16, the look-through CET1 ratio was 11.6% compared to 12.0% as of the end of
3Q16. The RMBS settlement had a negative impact of approximately 90 basis points on our 4Q16 look-
through CET1 ratio, reflecting the litigation provision of approximately USD 2 billion and an increase in
operational risk of approximately CHF 0.7 billion, both in 4Q16.

Leverage metrics

The Bank for International Settlements (BIS) tier 1 leverage ratio was 5.1% as of the end of 4Q16,
with a BIS CET1 component of 3.9%. On a look-through basis, the BIS tier 1 leverage ratio was 4.4% as
of the end of 4Q16, with a BIS CET1 component of 3.3%. The RMBS settlement had a negative impact of
approximately 20 basis points on our 4Q16 look-through CET1 leverage ratio, reflecting the litigation
provision of approximately USD 2 billion in 4Q16.

The look-through leverage exposure was CHF 950.8 billion as of the end of 4Q16.
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BIS capital and leverage metrics

Phase-in Look-through
end of 4Q16 3Q16 4Q15 4016 3Q16 4Q15
Capital metrics (%, except where indicated)

Risk-weighted assets (CHF billion) 2714 273.8 295.0 268.0 270.5 2899
CET1 ratio 13.6 141 14.3 11.6 12.0 114
Tier 1 ratio 18.1 18.3 18.0 18.7 16.0 154
Total capital ratio 20.6 20.8 213 176 17.8 17.7
Leverage metrics (%, except where indicated)

Leverage exposure (CHF billion) 957.1 955.0 993.5 950.8 948.7 987.6
CET1 leverage ratio 3.9 4.0 4.2 3.3 3.4 33
Tier 1 leverage ratio 5.1 5.2 53 4.4 46 45

Refer to the Appendix for additional information on BIS and Swiss capital and leverage metrics.
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Important information

The Group has not finalized its 2016 Annual Report and the Group’s independent registered
public accounting firm has not completed its audit of the consolidated financial statements for the
period. Accordingly, the financial information contained in this Earnings Release is subject to
completion of year-end procedures, which may result in changes to that information. Certain
reclassifications have been made to prior periods to conform to the current presentation.

For purposes of this Earnings Release, unless the context otherwise requires, the terms “Credit
Suisse” and “the Group” mean Credit Suisse Group AG and its consolidated subsidiaries. The business
of Credit Suisse AG, the direct bank subsidiary of the Group, is substantially similar to the Group, and
these terms are used to refer to both when the subject is the same or substantially similar. The term
“the Bank” is used when referring to Credit Suisse AG and its consolidated subsidiaries.

Information referenced in this Earnings Release, whether via website links or otherwise, is not
incorporated into this Earnings Release.

As of January 1, 2013, Basel III was implemented in Switzerland along with the Swiss “Too Big
to Fail” legislation and regulations thereunder. As of January 1, 2015, the BIS leverage ratio
framework, as issued by BCBS, was implemented in Switzerland by FINMA. The related disclosures
are in accordance with Credit Suisse’s interpretation of such requirements, including relevant
assumptions. Changes in the interpretation of these requirements in Switzerland or in any of Credit
Suisse’s assumptions or estimates could result in different numbers from those shown herein.

References to phase-in and look-through included herein refer to Basel III requirements. Phase-
in under the Basel III capital framework reflects that for the years 2014 — 2018, there will be a five-
year (20% per annum) phase in of goodwill and other intangible assets and other capital deductions
(e.g., certain deferred tax assets) and for the years 2013 — 2022, there will be a phase out of certain
capital instruments. Look-through assumes the full phase-in of goodwill and other intangible assets
and other regulatory adjustments and the full phase out of certain capital instruments.

Unless otherwise noted, leverage exposure is based on the BIS leverage ratio framework and
consists of period-end balance sheet assets and prescribed regulatory adjustments. Beginning in 2015,
the Swiss leverage ratio is calculated as Swiss total eligible capital, divided by period-end leverage
exposure. The look-through BIS tier 1 leverage ratio and CET1 leverage ratio are calculated as look-
through BIS tier 1 capital and CET1 capital, respectively, divided by end-period leverage exposure.

Return on regulatory capital is calculated using income after tax and assumes a tax rate of 30%
and capital allocated based on the worst of return on 10% of average risk-weighted assets and return on
3.5% of average leverage exposure. For Global Markets and Investment Banking & Capital Markets,
return on regulatory capital is based on US dollar denominated numbers.

Cost reduction program is measured on constant FX rates and based on expense run rate
excluding major litigation expenses, restructuring costs and goodwill impairment incurred, but
including other costs to achieve savings.

We may not achieve all of the expected benefits of our strategic initiatives. Factors beyond our
control, including but not limited to the market and economic conditions, changes in laws, rules or
regulations and other challenges discussed in our public filings, could limit our ability to achieve some
or all of the expected benefits of these initiatives.

A summary document containing a more detailed description of the option to receive the
distribution in new shares will be made available to shareholders of Credit Suisse Group on or around
March 24, 2017. The conditions for the exercise of the scrip alternative, including possible restrictions
to its availability to some Credit Suisse Group shareholders, will be specified in such summary
document. This Earnings Release does not constitute an offer to sell or an invitation to subscribe for,
or the solicitation of an offer to buy or subscribe for, securities of Credit Suisse Group nor shall it (or
any part of it) or the fact of its distribution form the basis of, or be relied on in connection with, any
contract therefor. This Earnings Release does not constitute a prospectus within the meaning of any
applicable law. Eligible shareholders should make their decision to receive a cash distribution or to
receive new shares of Credit Suisse Group as part of the 2016 distribution solely based on the terms
and conditions of the 2016 distribution and the additional information contained in the relevant
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documents, which will be available upon publication of the invitation to the 2017 Annual General
Meeting. This Earnings Release does not constitute a recommendation to shareholders to elect to
receive new shares of Credit Suisse Group as part of the 2016 distribution. Eligible shareholders are
furthermore advised to consult their bank, tax or financial adviser before making any decision.

The Group’s estimate of the aggregate range of reasonably possible losses that are not covered
by existing provisions which is discussed above relates only to those proceedings for which the Group
believes an estimate is possible and which are discussed in Note 39 to the Consolidated Financial
Statements in the Group’s Annual Report on Form 20-F and updated in its quarterly reports (including
the Group’s Annual Report on Form 20-F that is scheduled to be released on March 24, 2017). It is
inherently difficult to determine whether a loss is probable or even reasonably possible or to estimate
the amount of any loss or loss range for many of the Group’s legal proceedings. The Group’s aggregate
litigation provisions include estimates of losses, additional losses or ranges of loss for proceedings for
which such losses are probable and can be reasonably estimated. The Group does not believe that it can
estimate an aggregate range of reasonably possible losses for certain of its proceedings because of their
complexity, the novelty of some of the claims, the early stage of the proceedings, the limited amount
of discovery that has occurred and/or other factors. For additional details, see Note 39 to the
Consolidated Financial Statements in the Group’s Annual Report on Form 20-F and the litigation note
in each of its quarterly Financial Reports.

Investors and others should note that we announce material information (including quarterly
earnings releases and financial reports) to the investing public using press releases, SEC and Swiss ad
hoc filings, our website and public conference calls and webcasts. We intend to also use our Twitter
account @creditsuisse (https://twitter.com/creditsuisse) to excerpt key messages from our public
disclosures, including earnings releases. We may retweet such messages through certain of our
regional Twitter accounts, including @csschweiz (https://twitter.com/csschweiz) and @csapac
(https://twitter.com/csapac). Investors and others should take care to consider such abbreviated
messages in the context of the disclosures from which they are excerpted. The information we post on
these Twitter accounts is not a part of this Earnings Release.

In various tables, use of “—” indicates not meaningful or not applicable.
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Overview of Results

Appendix

Inves ymare
Swes itamatonsl Bankng & Smwgc
Unrversa Weath Giotal Capta Corporate Come Resolisan Creda

i fand of Bark Managernare Ava Paiic Mursets Market Cantor Results Unit Suisse
4Q16 [CHF million)
Net revenues 1,309 1200 862 1,265 574 {16) 5,383 (202) 5,181
Provision for credit losses 34 L] 1 (4) 0 0 47 28 75
Compensaton and banefits 487 565 429 634 329 122 2576 106 2,682
Total other operating expenses 486 7 e 630 98 140 2,068 2259 4,327
Wi smomtlosi s ot oo SO L. SO, ool s MR e M 150 e i

of which restrucluring e xpenses (3 18 19 15 (6) 7 48 1 49
Total operating expenses 983 962 T48 1,264 425 262 4 644 2365 7,009
Income/{loss) before taxes 382 RE3 ] 103 5 149 (278) 692 {2.595) (1.903)
Return on regulatory capital (%) 122 270 7.6 03 29 - (-1} - (16.0)
Costincome rato (%) 70.3 T4 86.8 99 740 - 863 - 1353
Total assets 228,383 91083 972 239,700 20,784 62,385 739,536 80297 819,833
Goodwil 623 1612 1546 476 856 0 4,913 0 4,913
Rk weighled assels . 65,660 35252 34605 51,713 18027 17,338 222,604 45441 268,045
Loverage exposure ' 252,889 94,092 108926 284,143 45571 59,374 B44 995 105768 950,763
3016 {CHF million)
Netrevenues 1,667 1081 917 1,357 467 T2 5561 (165) 5,306
Provision for credit losses 30 0 34 (5 9) ] 50 5 55
Compensation and bonelits a74 513 413 842 3 185 2540 134 2674
T herop ] 405 23 318 613 124 o4 1.897 S48 2,445

of which general and adminisiralive expenses 20 256 224 466 109 B9 1484 514 1978

of which restructring expenses 19 15 23 52 15 0 124 21 145
Total operating expenses 879 836 ™ 1,275 437 e 4437 682 5119
Incomel/(loss) before taxes 758 245 152 87 39 (207) 1,074 (852) 22
Return on regulatory capital (%) 247 205 113 25 6.1 - 104 - 18
CosvVincome rato (%) 52.7 773 79.7 uo 9.6 - 798 - a9
Total aysets 222,164 B6 AS7 93079 245,482 19831 62,007 729,130 77581 806,711
Goodwil €07 1532 1500 457 629 0 4,725 ] 4,725
Rak-weghted assels 1 65,571 33 457 32264 51,127 18019 16,756 217,194 53268 270,462
uwwnwwt' 246,254 88 po9 108495 286,694 44240 50,154 833,736 115008 048,744
4015 {CHF milkon)
Net revenues 1,495 1473 826 1170 420 (T48) 4336 (126) 4,210
Provision for credit losses 43 m 3 (4) 0 2) 1 100 133
Compensaton and benofits 535 540 390 924 w7 134 2890 259 3.149
Tollother operating exponses 553 64 1.050 3,562 520 173 6.522 a7 7,369
. .id _whm genoral and adminssiralive 0 xpenses 438 568 225 ‘MT 128 142 2,168 640 2,808
°"""'"‘°'°°"*""‘°""‘"" PR PP FCTRRTLCJORRRR VIR ONPUSINR. A..ORIL.. . NONPRIROIL... STATIRRONS, SUPRRTROT .. SRR SNERS RR.. .1

of which restructring expenses 42 38 3 96 22 0 199 156 ass
Total operating expenses 1,088 1204 1440 4,486 897 307 942 1096 10,518
Income/(loss) belore taxes 364 (24) (617) {3312 a7 {1,053) (5.119) (1,322) (6.441)
Return on regulatory capital (%) 123 (1.9) (49.7) (90.3) (854) - (49.0) - (50.7)
Costincome rato (%) 728 1026 1743 35834 2136 - 2173 - 249 8
Tolal assets 220,359 96 085 85929 234,276 18712 84,621 719,982 100823 820,805
Goodwil 610 1573 1522 464 839 0 4,808 0 4,808
Rak-weighted assets 1 60,352 32 a0 26435 62,838 16,150 18,467 217,522 T2A24 280,946
Leverage exposure ' 238,180 101 628 98632 276,656 40898 63,090 819 084 168544 987.628

1Dmciosed on a kook-Trough bass.
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Overview of Results (continued)

Inyestment

Swiss International Banking & Strategic
Universal Wealth Global Capital Corporate Cora Resolution Credit
in I end of Bank Management Asia Pacific Markets Markets Centar Raesults Unit Suisse
2016 (CHF million)
Net revenues 5,759 4,698 3,597 5,497 1,972 7 21,594 (1.271) 20,323
Provision for credit losses e 20 26 (3) 20 (1) 141 111 252
Compensation and benefits 1,837 2,119 1,665 2,725 1,237 277 9,860 612 10,572
Total other operating expenses 1,718 1,438 1,181 2,727 454 482 8,000 3465 11,465
of which general and administrative expenses 1,375 1,145 836 2,001 424 399 6,180 3,290 8470
of which restructuring expenses 80 54 53 217 28 7 418 121 540
Total operating expenses 3,655 3,557 2,846 5,452 1,691 759 17,960 4,077 22,037
Incomef(loss) before taxes 2,025 1,121 725 48 261 (687) 3,493 (5.459) (1,966)
Return on regulatory capital (%) 16.5 233 13.7 0.4 10.7 - 8.5 - (4.1)
Costfincome ratio (%) 63.5 757 79.1 992 858 - 83.2 — 108.4
2015 (CHF million)
Net revenues 5,721 4,552 3,839 6,826 1,787 561 23,286 511 23,797
Provision for credit losses 138 5 35 10 0 (1) 187 137 324
Compensation and benefits 1,885 2,115 1.557 3,105 1.265 351 10,378 1,168 11,546
Total other operating expenses 1,823 1,709 1,870 5,642 836 511 12,491 1,858 14,349
of which general and administrative expenses 1,597 1,429 790 2,322 432 465 7,035 1,539 8,574
of which goodwill impairment 0 0 756 2,661 380 0 3,797 0 3,797
of which restructuring expenses 42 36 3 86 22 1] 189 156 355
Total operating expenses 3,908 3,824 3427 8,747 2,101 862 22,869 3,026 25,895
Incomel(loss) before taxes 1,675 723 377 (1,931) (314) (300) 230 (2.652) (2,422)
Return on regulatory capital (%) 13.8 154 6.7 (11.2) (15.4) - 0.5 - (4.5)
Costfincome ratio (%) 68.3 84.0 89.3 1281 117.6 - 98.2 - 108.8

CORE RESULTS

In 4Q16, Core Results net revenues of CHF 5,383 million decreased 3% compared to 3Ql16,
primarily reflecting lower net revenues in Swiss Universal Bank and Global Markets, partially offset by
higher net revenues in International Wealth Management and Investment Banking & Capital Markets.
Provision for credit losses was CHF 47 million, primarily related to a net provision for credit losses of
CHF 34 million in Swiss Universal Bank. Total operating expenses of CHF 4,644 million increased 5%
compared to 3Q16. General and administrative expenses of CHF 1,630 million increased 11%, primarily
related to Swiss Universal Bank and International Wealth Management. Compensation and benefits of
CHF 2,576 million were stable compared to 3Q16. Restructuring expenses of CHF 48 million decreased
61% compared to 3Q16.

Core Results net revenues increased 24% compared to 4QI15, primarily reflecting higher net
revenues in Corporate Center, Investment Banking & Capital Markets and International Wealth
Management. Total operating expenses decreased 51% compared to 4Q15, which included a goodwill
impairment charge of CHF 3,797 million. Compensation and benefits decreased 11%, primarily related to
Global Markets. General and administrative expenses decreased 25%, primarily related to International
Wealth Management and Global Markets. Total operating expenses in 4Q16 were also impacted by the
restructuring expenses, which decreased 76% compared to 4Q15.

ADJUSTED RESULTS

Adjusted results referred to in this earnings release are non-GAAP financial measures that exclude
goodwill impairment and certain other revenues and expenses included in our reported results.
Management believes that adjusted results provide a useful presentation of our operating results for
purposes of assessing our Group and divisional performance consistently over time, on a basis that
excludes items that management does not consider representative of our underlying performance. Provided
below is a reconciliation of our adjusted results to the most directly comparable US GAAP measures.
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Reconciliation of adjusted results

in
4016 (CHF millian)
Net ravenues

Real estate gains

Losses on business sales
Net revenues adjusted
Provision for credit losses
Total nﬁ-raling ezpansas
Restructuring expenses
"Major litigation provisions
Total oparating expensas ad) ﬁshd
Income/(loss) before taxes
Tatal ad]ustmenis. .

Adjusted incomea/{loss) bafora taxes

Adjusted return on regulatory capital (%)

3016 (CHF million)
Net revenues
Real estate géjns
MNat revenues adjusted
Provision for credit losses
Total operating eaxpanses
Restructuring Exhﬂnsa&
M-ajﬁr Iit'rgaiinn prr_w-isj;:l;'ls
Total operating expenses adjusted
Incnmc.fllnss.‘! before taxes
Total adjusirneﬁts
.n.djustuﬂ income/f{loss) bafore taxes

Adjusted return on regulstory capital (%)

4015 (CHF million)
Net revenues
Fair value on own debt
Real estate gains
: Gain& an El...l-sir{esls sales
Neat revenues adjusted
Provision for cradit losses
Total operaii'ng sIpAnSes
Goodwill impairment
R-es-l.l.'uc.tﬁrir;g Ex |-]EI'I£-E£
- Mapr Iiﬁgafinn pr-cw-isioh-s- o
Total npnr;nng 'upnnsas adjusted
In.:nmafl'l.uss.!l bafore taxes
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Reconciliation of adjusted results

Invesiment
Swiss Intemational Banking & Strategic

Linivesrsal Weasth Asia Cctial Capital Comporats Core Resolution Eredit

in Bank Managemeart Pacific Markats Markets Cantar Resulis Unit Sulsse

2016 (CHF million)

Net revenuas 5759 4,698 3.597 5,497 1972 1 21,554 {1.271) 20,323
Real estate gains [366) (54} i} 1] 1] 1] (420} 4) (424)
Losses on business sales a [1] 0 i 0 52 52 i} 58

Net revenues adjusted 5393 4.644 3,597 5,497 1972 123 21,226 (1,269) 19.957

Provision for credit losses 73 20 26 (3) 20 (1) 141 m 252

Total operating expenses 3,655 3,557 2,846 5452 1,691 759 17,960 4077 22,037
Restructuring expanses {60} (54} {53) (217} (28} {7 (419} {121) (240)
Major litigation provisions {18) 12 0 {7} 0 0 (14) {2,383) (2.407)

Total operating axpenses adjusted 3,576 3,515 2,793 5228 1,663 752 17,527 1,563 19,090

Incomei{less) before taxes 2,025 1121 T25 48 261 (687) 3,493 {5.459) (1,9686)
Tatal adjustments (287) (12 53 224 28 59 65 2516 2,581

Adjusted incomal/(loss) befora taxes 1,738 1,109 778 72 289 (628) 3,558 {2,843) 615

Adjusted return on regulatory capital (%) 14.2 231 14.8 20 1.8 - 86 - 13

2015 {CHF million)

Net ravenues 5721 4,552 3,839 6,826 1,787 561 23,286 511 23,797
Fair value on own debt = = - - - {288) (298) - (298)
Real estata gains {95 LH] 1] 0 ] 0 (55) 0 (55)
Gains on business sales {23) (11} 0 a 0 0 (34) 0 (34)

Net revenues adjusted 5,603 4,541 3,839 6,826 1,787 263 22,859 511 23,370

Provision for credit losses 138 5 35 10 ] {1) 187 13r 324

Total operating expensas 3,908 3824 3427 8,747 21 862 22,865 3,026 25,895
Goodwill impairmeant a L] {756) {2.,661) (380} 0 {3.797) 0 (3.797)
Restructuring expenses 42) (36} {3) {96) (22) o (199) {158) (355)
Maior liigation provisinns {25) (268) (8) (231) 0 i} (530} (280) (820)

Total operating expenses adjusted 3,841 3,520 2,662 5759 1,699 862 18,343 2,580 20,923

Incomel{loss) before taxes 1,675 723 3ry {1,931) (314) (300) 230 {2,652) (2,422)
Total adjusiments () 293 765 2988 402 (298} 4.089 445 4.545

Adjusted income/{loss) before taxes 1,624 1.016 1,142 1,057 B8 (598) 4,329 {2,206) 2123

Adjusted return on requlatory capital (%) 134 21.7 204 6.7 4.6 - 100 - 40

Agjusted return on reguistony capdal s caculsted using adjusted resulls, Bpplying the sams methodoiogy used to calculate retum on regulatory capital
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Core Results by business activity

n a8 3016 4015
Inves mant
Swas Iternatonal Bankng &
Unvvarssl Waan Gheeal Captal Coporam Core Core Core
Bark Managamaent Agia Paclic Mras Markats Cantar Resulls B sl tn Results.
Related to pri banking (CHF mini
Net revenues 852 918 an - - 2148 2295 2,042
of which net inleresl ncome 454 353 166 - - - an 831 B71
of which recurring 253 an 92 - - - 622 517 600
of which transaction-based ™ 235 114 - - - 480 442 483
Provision for credd losses 10 L] 9 - - - 25 51
Total aperating oxpenses 654 824 287 - - - 1605 1438 1,886
Income before taxes 194 228 96 - - - 518 806 154
Related to corp & 9
Net revenues 541 - - - - - 541 507 532
of which net Inkerest mcome m - - - - - 201 278 288
of which recumng 125 - - - - - 125 118 116
of which transaction-based 139 - - - - - 139 124 128
Proviion for oredil losses 24 - - - - - 4 17 29
Total operating expenses e - - - - - 29 276 304
Income before taxes 188 - - - - - 188 214 199
Related to investment banking
Nt reve nues - - 4980 1.285 574 - 2320 2395 2,145
of which fxed mcome sales and trading - - 70 567 - - &7 902 498
of which equity saies and trading - - 340 508 - - 848 650 573
of which underwritng and advisory ! = = 115 243 595 - 953 875 850
Provision for credt losses - - 2 (4) 0 = 2) (18) 4
Tolal operaling expenses - - 481 1,284 425 - 2170 220 6,595
Iincomel/{loss) before taxes - - 7 5 149 - 161 212 (4.454)
Related to asset management
Net rovenuos - 381 - - - - £l 292 365
Total operating axpenses - 278 - - - - 278 243 330
Income bafore taxes - 103 - - - - 103 49
Related to corporate center
Net revwe nues - - - - - (18} {18) 12 (Ta8)
Provision for oreddt losses - - - - - 0 0 0 (2}
Total operating expenses - - - - - 262 262 279 o7
Loss before taxes - - - - - 278) (278) (207) (1.053)
Total
Net rove nues 1,369 1299 862 1,265 574 {16) 5,383 5561 4,336
Provision for orodit losses 34 6 1" {4) 0 o 47 5 3
Total operating expenses 983 962 T48 1264 425 262 4,644 4437 9422
Income/(loss) before taxes 382 m 103 5 149 (278) 692 1074 (5.119)

1Conan ransaction-based tevenues in Swiss Unersl Bank and cetan taed income and equty saks and tmdng myvenues in Giobal Markeds reiate 10 1he Group's gobal advisary and undensrisng Dusness. Refer 10 “Giobal

advisary and L] n

i Banking & Captal Madets lor futher informaton
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Core Results by business activity (continued)

b 2016 015
nvasimeant
Bwiza Irtesruational Bankiryy &

Unreersal Waain Gilaba Capital Camoraie Core Care

Barik Maragemenl Asia Pacific Markels Markets Cenler Results Rasuits

Related to private banking (CHF milllon)

Met reyenues 3,704 3am 1,374 - - - 4440 B.0O8
of which natinterast income 1,801 1308 BO2 - - - ar 323
of which recurming ar1 1093 30 - - - 2366 2533
of which transaction-based 564 922 488 - - - 1,872 2225

Provision for credi losses 35 20 2 - - - o1 72

Totel opersiing expensas 247 2510 ar6 - - - 5051 5266

Income before taxes 1,194 a1 3rz - - - 2407 1.760

Refated to corporate & institutional banking

Het revenues 2,055 - - - - - 2055 2025
of which natinterast ncomes 1,083 - - - - - 1,083 BAT
of which recarring 475 o - — - — 475 467
of which ransaction-based 548 - - - - - 548 503

Provision for credd lnases a0 - - - - - il B9

Totsl opersting expenses 1,184 — - - - — 1,184 1,136

Incame before taxes a1 - - - - - 831 BOO

Related to Investment banking

Mel revenues = - 223 5487 1872 - 9,682 11,274
of which fxed income sales ana trading - — B3 2516 - - 3,181 3804
af which equity sales and trading - - 1.314 2181 - - 3,495 4610
of which ungerwriting and agvisory ! - - 402 aTe 2055 - 3467 3.478

Provision for creda losses = = 8} (&3] 20 = 1 2

Total operating expenzes - — 1,876 5452 1,681 - a0 15454

Incomel{loss) before taxes - - 353 4B 261 - 682 [2.212)

Related 1o assel management

Met revenues - 1327 - - - - 1,327 1.328

Total operating expenses - 1047 - - - - 1,047 1.146

Income befors taxes = 280 = = =t = 280 182

Related to corporate center

MNet revenues - - - - - T T 561

Frovision for creda lossas - - - - - (1) (1) i1

Total operating expenzes - - - - - a4 7548 862

Loss batore taxes - - - - - (68T (6T} [300)

Total

Mt revenles 5759 4508 3587 5497 1,872 71 21,584 23286

Provision for creda jossas Ta 20 5 i3 20 (1) 141 187

Total operaling expensss 3855 3557 2 BAG B 452 1,681 7O 17,060 22850

Incamel{loss) before taxes 2025 121 125 dE 261 (68T) 3493 230

1 Cortain ransaciion bnsed myenues in Swiss Universal Bank and carisin foed incams and sguity =ales and irading revenuss n Sabel Markels relabs 12 e Groug's gfobal atvisory and imderasiting business, feler o “Globs
adumoty md uideraiting revenuss® in Fvestment Baaking & Capital Markets for futhes infomatian
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BIS capital metrics — Group

Phase-in Look-through
% change % change
end of 4Q16 3aQ1e 4Q15 QoQ 4Q16 Q16 4Q15 QoQ
Capital and risk-weighted assets (CHF million)
CET1 capital 36,881 38.646 42,072 {5) 31,110 32,362 32,938 (4)
Tier 1 capital 49,170 50,001 53,063 (2) 42,206 43,263 44,601 (2)
Total eligible capital 56,034 57,044 62,682 (2) 47,085 48,205 51.425 (2)
Risk-weighted assels 271,372 273,779 294,950 (1) 268,045 270,462 289,946 (1)
Capital ratios (%)
CET1 ratio 136 141 143 - 116 12.0 1.4 -
Tier 1 ratio 18.1 18.3 18.0 - 157 16.0 154 -
Total capital ratio 20.6 20.8 213 - 176 17.8 AT -
BIS statistics — Group
Phase-in Look-through
% change % change
end of 4Q16 3Q16 4015 Qo0 4Q16 Q18 4015 Qo0
Eligible capital (CHF million)
Total shareholders' equity 42,169 44,276 44,382 (5) 42,169 44,276 44,382 (5)
Regulatofy adjustments ! (694) (481) (459) 44 (694) (481) (459) a4
Adj 1ts subject to ph: i (4,594) (5,149) {1.851) (11) (10,365) (11,433) (10,985) (9)
CET1 capital 36,881 38,646 42,072 (5) 31,110 32,362 32,938 (4)
Additional tier 1 instruments 11,0963_ ) 10,901 11,663 2 11,096 10,901 11,663 2
Additional tier 1 instruments subject to phass-cul‘ 2,899 2,703 2,616 T = = = =
Deductions from additional tier 1 capital (1,708 )5 (2,249) (3.288) (24) - - - -
Additional tier 1 capital 12,289 11,355 10,991 8 11,096 10,901 11,663 2
Tier 1 capital 49,170 50,001 53,063 (2) 42,206 43,263 44,601 (2)
Tier 2 instruments 4,879° ) 4,942 6.824 (1 4,879 4,942 6,824 (1)
Tier 2 instrumenls subject to phase-out 2,083 2,197 2970 (5) - - - -
Dsaucﬁuns from tier 2 capital (éﬁ) i (Qé) (175) 2 ) - - - -
Tier 2 capital 6,864 7,043 9,619 3) 4,879 4,942 6,824 (1)
Total eligible capital 56,034 57,044 62,682 2) 47,085 48,205 51,425 (2)

Tincludes regulatory adjustments not subject to phase-in, including a cumulative dividend accrual

2Reflects 60% phase-in deductions, including goodwlll, other intangible assets and certain deferred lax assets, and 40% of an adjustment primarily for the accounting treatment of pension plans pursuant fo phase-in
requirements.

3Consists of high-trigger and low-lrigger capital instruments. Of this amount, CHF 6.0 billion consists of capital instruments with a capital ratio write-down trigger of 7% and CHF 5.1 billion consists of capital instruments with a
capital ratio wrile-down trigger of 5.125%.

4includes hybrid capilal instruments that are subject to phasa-out.

Sincludes 40% of goodwill and other intangible assets (CHF 2.0 billion) and ather capital deductions, including the regulatory reversal of gains/(losses) due to changes in own credil risk on fair-valued financial liabilities, which
wiil be deducted from CET1 once Basel Il is fully implemented

BConsists of high-trigger and low-trigger capital instruments. Of this amount, CHF 0.7 billion consists of capital instrumants with a capital ratio write-down trigger of 7% and CHF 4.2 billion consists of capital instruments with a
capital ratio write-down trigger of 5%.
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Capital movement - Group

Look-
4016 Phase-in through
CET1 capital (CHF million)
Balance at beginning of period 38,646 32,362
Net loss attributable to shareholders (2,347) {2,347)
Foreign exchange impact 962" 768
Other (380)% 327
Balance at end of period 36,881 31,110
Additional tier 1 capital (CHF million)
Balance at beginning of period 11,355 10,901
Foreign exchange impact 500 428
Other 434% (233)
Balance at end of period 12,289 11,096
Tier 2 capital (CHF million)
Balance at beginning of period 7.043 4,942
Foreign exchange impact 213 129
Redemptions (59) 0
Other (333)* (192)
Balance at end of period 6,864 4,879
Eligible capital (CHF million)
Balance at end of period 56,034 47,085

includes US GAAP cumulative translation adjustments and the foreign exchange impact on regulatory CET1 adjustments

2|ncludes the impact of a dividend accrual, which includes the assumption that 80% of the proposed dividend is distributed in shares, the net effect of share-based compensation and pensions and a change in other regulatory
adjustments (e.g., the net requlatory impact of gains/{losses) on fair-valued financial lisbilities due to changes in own credit risk; which will be deducted fram CET1 ance Basel Il is fully implemented, and certain deferred tax
assels)

Jinciudes the regulatory reversal of net losses due to changes in own credit risk on fair-valued financial liabllities.

4ananly reflects negative fair value movements of tier 2 capital Instruments and the impact of the prescribad amortization requirement as instruments move closer to their maturity date.

Risk-weighted assets — Group

Investment
Swiss International Banking & Strategic
Universal Wealth Asla Global Capital Resolution Corporate

end of Bank Managsmant Pacific Markats Markets Unit Center Group
4Q16 (CHF million)

Qredil risk 52 § 15.280 22,028 16,114 176,700
Market risk 888 992 8,808 8,755 172 3,567 66 23,248
Operatfonal risk e 12068 5 = 12,523 5,836 13,393”." 2,575 19660 0 66,055
Non-counterparty risk e 304 . 277 75 42 0 186 4,485 5,369
Risk-weighted assets — phase-in 65,669 35,252 34,605 51,713 18,027 45,441 20,665 271,372
Look-through adjustment - - - - - - (3,327) (3,327)
Risk-weighted assets — look-through 65,669 35,252 34,605 51,713 18,027 45,441 17,338 268,045
4Q15 (CHF million)

Credit risk 47,989 18,653 15,214 33,855 12,856 45,739 18,792 193,198
Markmmk A T 301 R 353 4,744 AT 15935 e 712 T, %.'1.29. 2R 159 L Hlng
T e waseen wes am wew o ssam
Non-counterparty risk 322 254 65 58 0 306 4,510 5,515
Risk-weighted assets — phase-in 60,352 32,880 26,835 62,838 16,150 72,424 23,471 294,950
Look-through adjustment - - - - - - (5,004) (5.004)
Risk-weighted assets — look-through 60,352 32,880 26,835 62,838 16,150 72,424 18,467 289,946
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Risk-weighted asset movement by risk type — Group

nvastmant
Swies tamatona Barkng & Smwgic
Univarssl Weath Hasa Gaoal Cagur Resciutan Corpne
AQ16 (CHF million) Bars Managamant Pacidc Markets Mariets Une Ceniar Tatal
Creditrisk
Balance at beginning of perod 52,702 20470 18,258 28073 15,350 29793 15,484 180,130
Foregn exchange impact 1,155 443 863 1030 915 1342 508 6056
MU\.;'!"E‘M m risk n-un_‘ (3.051) 2?3_. |1'.f _____ 530 (1.077) (8.864) 88) (12,141) .
of which credt risk - book size | (3814) %) {1.282) 481 (1,201) {9,581) 55 (15,151)
ol which credit mu-mm’ 563 01 1.309 49 124 nr (143) 3p10
Model and parameter updates 1 003 158 19) 15 ) (352) 25 1016
M’W and poicy changes - inlernal - ‘.)2 o (40) B 4. e (240} 15 ?3 o 4 (120)
M-emm and policy changes - exiernal 3 568 137 830 15 81 ar (9) 1759
Balance at end of period - phase-n 52,409 21 460 19,886 20523 15,280 22028 16,114 176,700
Market risk
Balance at beginning of period 574 43 8,154 2330
17 382
N 32; 5 (B-l.ﬁ).
..... 02 M3 @) .. . .
" gy and policy changes - intemal 4 (18) 3 (57 (252) 0 (308} (84) 713)
Balance at end of period - phasedn 858 992 8.808 8755 12 3567 66 23248
Operational risk
Balance at beginning of perod 11,937 12289 5,783 13679 2,546 19,000 0 65234
Model and paramoter updates 3 100 202 40 (329) e 660 0 -1
Methodoiogy and policy changes — intemal 4 31 12 13 41 7 0 0 126
Balance at end of period - phase-n 12,068 12523 5,836 13303 2,575 19,660 0 66,055
Non-counterparty risk
Balance at beginning of period 358 267 69 45 239 4,387 5365
Movements n resk lovels {54) 10 & (3) (53) 98 4
Balance at end of period - phase-n 304 T 75 42 0 186 4,485 5369
Total
Balance at beginning of period 65,571 33 457 32,264 51,127 18,019 53268 20,073 7379
Foresgn exchange impact 1,172 460 891 1412 819 1465 510 6828
Model and parameter updates 1,091 248 {251y {70) 16 247 212 1493
Meoddogy sndpckoy changes el . SORUPRERSSNL, ) (CVRREIERG ¢ RIENEE.. ... [VORPERROUU. .. [RMOFOVRRY ... JAVRTROON. ... MOROVARIOGA. ... 0
Methodology and policy changes ~ external 3 568 137 830 115 81 a7 (9) 1759
Balance at end of period - phase-n 65,669 35252 34,605 51,713 18,027 45441 20,665 man
Look-through ad justment & = - - - - - (33zn) (3.321)
Balance at end of period - look-through 65,669 15252 34,605 51,713 18,027 45441 17,338 268 045

TRepresents chindes in porfolio size
2Rap gas in averagn risk woig

g ACHSS crodt nak casses.
IRspres ents movernants ansing from updates o models and recalbirations of prametes

ARpprenents Mena Changes MEIcIng how 2xposures &e Yedkd

o ¥e giaky changes

haw

are eated

EThelook-trough adustment impacts orfy credt risk within e Coparale Center. The dilemnce between phase-n and look Srough rek-weghied msels misles b ravslona srangements such m e impact fom penson

assets and defaned W assats not deduciad fom CET1 dusng ha phase-in pesod and e

mpad tom

migad ruwaghied mset

198



BIS leverage metrics — Group

Phase-in Look-through
% change % change
end of 4Q16 3Q16 4Q15 QoQ 4016 3Q16 4Q15 QoQ
Capital and leverage exposure (CHF million)
CET1 capital 36,881 38,646 42,072 (5) 31,110 32,362 32,938 4)
Tier 1 capital 49,170 50,001 53,063 (2) 42,206 43,263 44,601 2)
Leverage exposure 957,067 954,980 993,506 0 950,763 948,744 987,628 1]
Leverage ratios (%)
CET1 leverage ratio 35 4.0 4.2 - 3.3 34 33 -
Tier 1 leverage ratio 51 5.2 53 - 4.4 4.6 45 -
Swiss capital metrics — Group
Phase-in Look-through
% change % change
end of 4Q16 3016 QoQ 4016 3Q16 QoQ
Swiss capital and risk-weighted assets (CHF million)
Swiss CET1 capital 36,722 38,498 (5) 30,944 32,199 (4)
Gaoing concern capital 52,697 54,341 (3) 42,738 43,799 (2)
Gone concern capital 26,783 26,541 1 26,340 26,915 (2)
Total loss-absorbing capacity (TLAC) 79,480 80,882 (2) 69,078 70,714 (2)
Swiss risk-weighted assets 272,090 274,513 (1) 268,762 271,159 (1)
Swiss capital ratios (%)
Swiss CET1 ratio 13.5 14.0 - 1.5 11.9 -
Going concern capital ratio 194 19.8 - 15.9 16.2 -
Gone concern capital ratio 9.8 9.7 - 9.8 9.9 -
TLAC ratio 29.2 295 - 25.7 26.1 -
Swiss capital and risk-weighted assets — Group
Phase-in Laok-through
and of 4016 3016 000 4016 3016 Qoo
Swiss capital (CHF million)
CET1 capital — BIS 36,881 38,646 (5) 31,110 32,362 (4]
Swiss regulatory adjustments (159) (148) & (166) (163) 2
Swiss CET1 capital 36,722 38,498 (5) 30,944 32,199 4)
Additional tier 1 high-trigger capital instruments 6,000 5,793 4 6,000 5793 4
Grandfathered capital instruments 9,975 10,050 (1) 5794 5,807 0
of which additional tier 1 low-trigger capital instruments 5,096 5108 0 5,096 5.108 0
of which tier 2 high-trigger capital instruments 698 699 a 698 699 o
of which tier 2 low-trigger capital instruments 4,181 4,243 (n = = =
Swiss additional tier 1 capital 15,975 15,843 1 11,784 11,600 2
Going concern capital 52,697 54,341 (3) 42,738 43,799 2)
Bail-in debt instruments 22,159 22672 2) 22,159 22,672 (2)
Additional tier 1 instruments subject to phase-out 2,899 2,703 7 - - -
Tier 2 instruments subject to phas&ou?..“m 2,083 2197 (5) — - -
Tier 2 amortization componeant 1,448 1,314 10 - - -
Tier 2 low-trigger capital instruments - - — 4,181 4243 (1)
Gone concern capital 26,783 26,541 1 26,340 26915 2)
Total loss-absorbing capacity 79.480 80,882 (2) 69,078 70,714 2)
Risk-weighted assets (CHF million)
Risk-weighted assets — BIS 271372 273,779 (1) 268,045 270462 (1)
Swiss regulatory adjustments 2 718 T34 (2) 7 697 3
Swiss risk-weighted assets 272,090 274,513 (1) 268,762 271,159 m

1 Includes adjusiments for cartain unrealized gains outside the trading book.

2Frlmal'ilyI includes differences in the credit risk multipier.
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Swiss leverage metrics — Group

Phase-in Look-through
% change % change
end of 4Q16 3Q16 QoQ 4Q16 3016 QoQ
Swiss capital and leverage exposure (CHF million)
Swiss CET1 capital 36,722 38,498 (5) 30,944 32,199 4)
Going concern capital 52,697 54,341 (3) 42,738 43,799 (2)
Gone concern capital 26,783 26,541 1 26,340 26915 (2)
Total loss-absorbing capacity 79,480 80,882 (2) 69,078 70,714 (2)
Leverage exposure 957,067 954,980 0 950,763 948,744 0
Swiss leverage ratios (%)
Swiss CET1 leverage ratio 3.8 4.0 = 33 34 -
Going concern leverage ratio 5.5 57 - 45 4.6 -
Gone concern leverage ratio 2.8 28 - 28 238 -
TLAC leverage ratio 8.3 8.5 - 7.3 75 -
Rounding differences may occur.
One-day, 98% risk management VaR
Diversi-
Interest Credit Forsfgn fcation

i [ end of rate spread exchangs Caornmaod ity Equity banedit Total
Risk management VaR (CHF million])
4Q16
Average 13 23 6 2 13 (30) 27
Minimum 10 21 4 1 10 =1 24
Maximum 19 24 ] 3 18 - 3
End of pariad 15 21 T 1 13 (28) 29
3Q16
Average 13 22 g 2 12 (31} 27
Minimum 8 20 & 1 10 - 24
Maxirrum 16 24 14 3 16 = ki
End of period 14 23 7 1 15 (29) 3
4415
Average 21 35 g 2 25 (41) 51
Minimum 13 33 & 1 17 = 43
Maximum 35 42 12 3 35 1 80
End of period 17 40 3 1 Kl (42) 56
Risk management VaR (USD million)
4Q16
Average 13 23 & 2 13 (30) 27
Minimum 10 21 3 1 10 -1 23
Masimum 19 24 g 3 17 . 32
End of period 15 1 8 1 13 (28) 28
3Q16
Avarage 14 22 g 2 12 (31) 28
Minimum ] 21 & 1 10 - 24
Magimnum 16 25 14 3 17 1 a2
End of period 14 24 7 1 18 (30) b
4015
Avarage 22 35 g 2 25 (42) 51
Minimum 13 32 6 | 18 ! 44
Masimum 35 42 12 3 35 -1 B1
End of period 17 40 9 1 a2 (42) 57

Exciudes rske assocated with counterparty and own credil exposures.

TAs the masimum and minimam occer on didferent days for differant risk types it is not meaningful 1o caleutate 2 portiolls dwersification bensfit
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Consolidated statements of operations

m 4018 318 4015 2016 2015
Consolidated statements of operations (CHF million)

Interest and dividend income 3.810 4,222 4,526 17,374 19,341
Interest expense (2.188) (2,292) (2.332) (8,812) (10,042)
Net interest income 1,622 1,930 2,194 7,562 9,299
Commissions and fees 2941 2,680 2914 11,082 12,044
Trading revenues 258 232 (1,348) 313 1,340
Other revenues 360 554 451 1.356 1.114
Net revenues 5,181 5,396 4,210 20,323 23,797
Provision for credit losses 75 55 133 252 24
Compensation and benefits 2682 2674 3,149 10,572 11,546
General and administrative expenses 3,884 1.978 2,808 9,470 8574
Commission expenses 394 322 409 1,455 1.623
Goodwill impairment 0 (i} 3,797 0 3,797
Restructuring expenses 49 145 355 540 355
Total other operating expenses 4327 2445 7.369 11,465 14,349
Total operating expenses 7.009 5119 10,518 22,037 25,895
Income/{loss) before taxes (1,903) 222 (6,441) (1.966) (2,422)
Income tax expensei{benefit) 442 185 (627) 469 523
Net incomef(loss) (2,345) ar (5,814) (2,435) (2,945)
Net income/(loss) attributable to noncontrolling interests 2 (4) 14 3 (1)
Net incomel/{loss) attributable to shareholders (2,347) M (5,828) (2,438) (2,944)
Earnings/(loss) per share (CHF)

Basic earnings/(loss) per share (1.12) 0.0z (3.28) (1.19) (1.73)
Diluted earnings/(loss) per share (1:12) 0.02 (3.28) (1.19) (1.73)
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Consolidated balance sheets

end of 4016 3018 4015
Assets (CHF million)

Cash and due from banks 121,181 104.972 92.328
Interest-bearing deposits with banks fr2 az7 867
Cenfral bank funds sold, securiies purchased under resale agreements and securities borowing

transactions 134.838 114,793 123,048
Securities receivad as collateral, at fair value F2.564 27.707 28.511
Trading assets, at fair valua 165.150 183.870 190,737
Investment securities 2489 2377 3,000
Other investments 67T 6,012 7,021
Met leans 275,976 274 606 272,985
Premises and equipmant 4711 4640 4,644
Goodwill 4913 4,725 4.808
Other intangible assets 213 192 196
Brokerage receivables 3343 39,392 34,542
Cther assels 36,837 42 508 58,017
Total assets 819,833 806,711 820,805
Liabilities and equity (CHF million)

Due ta banks 22 800 21,964 21,054
Customer deposits 355,833 345,148 342,705
Ceniral bank funds purchased, securities sold under repurchase agreaments and securities lending

transactions 33.016 32,261 46,598
Obligation to return securities recedvad as collateral, at fair value 32 564 21,707 28511
Trading liabilities, at fair value 44,930 47,593 48,971
Short-term borrowings 15385 11,600 8,657
Long-term debt 183,315 195.455 197,608
Brokerage payables 39,852 42 188 39452
Other liabdities 308,555 37,738 42 231
Total liabilities 777,250 761,954 775,787
Common shares Ba B4 78
Additional pald-in capital 32131 31.925 31,925
Retained eamings 26226 28,573 29.139
Treasury shares. al cost i} [18) (125)
Accumulated oiher comprehensive income/(loss) {16.272) (16.268) {16.6835)
Total shareholders' equity 42,169 44,276 44,382
Mancantrolling interasts 414 481 636
Total equity 42,583 44,757 45,018
Total liabilities and equity 619,833 806,711 620,805
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Consolidated statements of changes in equity

Amituuie © stamholiers
Acoumy-
latod aFmr
compra- Total
Addsond Traasuy hensive share- Non-
Common padn Rewned shares, ncome/ hokders” anvaing Toial
shares captal aamings o cost {lows ) oquity nrests squity
4016 (CHF million)
Balance at beginning of period 84 31925 28,573 (18) (16.288) 44278 481 44,757
Purchases of subsidkary shares fom non- controling
Interests, changing ownership - (1) - = - 13) {6) (19)
Purchase of subsidiary shares fom non- controling
; not changing eship -2 9 = - = = - (38) (38)
Sale of subsidiary shares lo Lrofn g 1 nie resit:
not changing ownership = i = > = = 20 20
Net ncome/(loss) - - (2347) - - (2.u47) 2 (2.345)
Total ol preb (ls8), net of tax ) - - - 16 18 a 24
Sale of veasury shares - 24 - 2875 - 2809 - 2899
Repurchase of treasury shares - - - (2.865) - (2.865) - (2.885)
Share-based compensation, net of tax - 220° - 8 - 28 - 228
Fnancalinst ts indexod to own shares * - (19) - - - (19) - (19)
Changes in scope of consoldaton, net - - - - - - (53) (53)
Other = (&) - = - 6) = (L]
Balance at end of pariod B4 32,131 26,226 [ (16.272) 42,169 414 42583
2016 (CHF million)
Balance at beginning of period T8 n9as 29,139 (125) (16.635) 44382 636 45018
Purchase of subsidary shares fom non- controling
, Ghanging b - (13) = - - {13} (&) (19)
Purchase of subsidary shares fom non- confroling
interests, not changing ownership L2 - - - - - - {103) (103)
Sale of diary shares 1o S g | N
not changing ownorship 2 - - - - - - 12 12
Net income/(loss) - - (2428) - - (2.438) 3 (2.435)
Cumutatve effect of accounting changes, net of tax - - (475) - 475 - - -
Total o I oss), net of tax - - - - (112) (112) 5 (un
Issuance of common shares 6 1861 - - - 1687 - 1667
Sale of yeasury shares - T - 16,160 - 16,167 - 16167
Repurchase of lreasury shares - - - (16,197) - (16,1897) - (16,197}
Share-based compensation, net of ax - 178% - 162 - 30 - 0
Financ. : dto own shares * - (164) - - - (164) - (164)
Dividends pad - (1,435)° - - s (1,435) . (1,435)
Changes in scope of consoldaon, nel - - - - - - (184) (194)
Other - (28) - - - (28} 29) (57T)
Balance at end of period B4 a2 26,226 0 {16.272) 42,169 414 42 583
1Disyibusons 1 oanaers n funds indluda e retum of angnal capital invesiad and any related divwdands
ITransactonm wih and wihou ownership changes remed o lund ackaly are ol deplayed under "nol danging ownershig®
Jinchuces & nat tax beneft of CHF 13 millon from the excess tar value of shares VT P00
Ainchudes cartain ool optons T Goup purchasad on 5 0w shares 10 aconamically hadge sham-bmsed compensation awasis i accordance with US GAAP . thase call optoms were a aquty ond as

Such, wire inBally recognized in shareholoers’ equty & Mer far valuss and nat subsaquently remessred

Sinchudes a net tax charge of CHE (110) milkon fmm fe excess d

8P ad out of reserves bam cmpitel contibutions.

avar far valie of shams delrvarad
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Earnings per share

o 4018 316 4015 2018 2015

Basic net income/(loss) attributable to shareholders (CHF million)

Net incomel(loss) attributable to shareholders for basic earnings per
share 41 (5.828) (2,438) (2,944)

i ORI ). A e Ll B

Awvailable for unvested share-based payment awards

0 1] 3 14
Diluted net income/(loss) attributable to shareholders (CHF million)
Net incomel/(loss) attr le to sh Iders for diluted earnings
per share (2,347) 41 (5.828) (2,438) (2,944)
Avallable for common shares (2,347) 41 (5.828) (2.447) (2.958)
Available for unvested share-based payment awards 0 0 0 3 14
Weighted-average shares outstanding (million)
Weighted age shares outstanding for basic earnings per share
available for common shares 2,102.0 2,0026 1,777.2 2,048.4 1,706.3
Dilutive share options and warrants 0.0 28 0.0 0o
Dilutive share awards 0.0 52.9 0.0 0.0
Weighted-average shares outstanding for diluted earnings per share
available for common shares ' 2,102.0° 2,148.3 1,777.2° 2,048.4° 1,706.3°
Weighted-average shares outstanding for basic/diluted earnings per
share available for unvested share-based payment awards 0.1 0.2 19.1 3.0 257
Earnings/(loss) per share available for commeon shares (CHF)

Basic earnings/({loss) per share available for common shares (1.12) 0.02 (3.28) (1.19) (1.73)
Diluted earnings/(loss) per share ilable for h (1.12) 0.02 (3.28) (1.19) (1.73)
e shares relating to instrumants that were nat dilutive for the respective pariods (and therefare not included in the diluled sarnings per share calculation above) but could potentially dilute

aamlngs par share in the futire were 12.1 million, 13.4 milllan, 7.9 million, 11.3 million and 7.6 milllon for 4Q16, 3Q16. 4015, 2016 and 2015, respectively.
2Due 1o the net lsses in 4016, 4015, 2018 and 2015, 3.7 millan, 0.8 million, 3.2 milian and 0.8 millen, y, af wei ge share oplions and warrants outstanding and B8.8 million, §1.2 millian, 5436 million and
47.8 million, ly, af ge share awards ing were excluded from the diluted sarmings par ok caiculation, as the effect would be antidilutive.

Restructuring expenses

in 4Q16 3Q16 4Q15 2016 2015

Restructuring expenses by segment (CHF million)

Swiss Universal Bank (3) 19 42 60 42

International Wealth Management 16 15 36 54 36

Asia Pacific 19 23 3 53 3

Global Markets 15 52 96 217 96

Investment Banking & Capital Markets (6) 15 22 28 22

Sirategic Resolution Unit 1 21 156 121 156

Corporate Center T 0 0 T 0

Total restructuring expenses 49 145 355 540 355

in 4Q16 3Q16 4015 2016 2015

Restructuring expenses by type (CHF million)

Compensation and benefits-relaied expenses 30 123 309 385 309
of which severance expenses 36 65 191 218 191
of which accelerated deferred compensation 1) 50 a7 132 87
of which pension expenses (5) 8 N 35 31

General and administrative-related expenses 19 22 46 156 46

Total restructuring expenses 49 145 355 540 355
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Return on regulatory capital

Credit Suisse measures firm-wide returns against total shareholders’ equity and tangible
shareholders’ equity. In addition, it also measures the efficiency of the firm and its divisions with regard to
the usage of capital as determined by the minimum requirements set by regulators. This regulatory capital
is calculated as the worst of 10% of risk-weighted assets and 3.5% of the leverage exposure. Return on
regulatory capital is calculated using income after tax and assumes a tax rate of 30% and capital allocated
based on the worst of 10% of average risk-weighted assets and 3.5% of average leverage exposure. These
percentages are used in the calculation in order to reflect the 2019 fully phased in Swiss regulatory
minimum requirements for Basel III CET1 capital and leverage ratio. For Global Markets and Investment
Banking & Capital Markets, return on regulatory capital is based on US dollar denominated numbers.

End of / in 4Q16 (CHF billion, except where indicatad)

Return 'ai:mg;m"_j story capital (18.0)%
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Cautionary statement regarding forward-looking information

This earnings release contains statements that constitute forward-looking statements. In addition, in

the future we, and others on our behalf, may make statements that constitute forward-looking statements.
Such forward-looking statements may include, without limitation, statements relating to the following:

our plans, objectives or goals;
our future economic performance or prospects;
the potential effect on our future performance of certain contingencies; and

assumptions underlying any such statements.

ELINT3 ELINTS ELINTS

Words such as “believes,” “anticipates,” “expects,” “intends” and “plans” and similar expressions

are intended to identify forward-looking statements but are not the exclusive means of identifying such
statements. We do not intend to update these forward-looking statements except as may be required by
applicable securities laws.

By their very nature, forward-looking statements involve inherent risks and uncertainties, both

general and specific, and risks exist that predictions, forecasts, projections and other outcomes described or
implied in forward-looking statements will not be achieved. We caution you that a number of important
factors could cause results to differ materially from the plans, objectives, expectations, estimates and
intentions expressed in such forward-looking statements. These factors include:

the ability to maintain sufficient liquidity and access capital markets;
market volatility and interest rate fluctuations and developments affecting interest rate levels;

the strength of the global economy in general and the strength of the economies of the countries in
which we conduct our operations, in particular the risk of continued slow economic recovery or
downturn in the US or other developed countries in 2017 and beyond;

the direct and indirect impacts of deterioration or slow recovery in residential and commercial real
estate markets;

adverse rating actions by credit rating agencies in respect of us, sovereign issuers, structured credit
products or other credit-related exposures;

the ability to achieve our strategic objectives, including improved performance, reduced risks,
lower costs and more efficient use of capital;

the ability of counterparties to meet their obligations to us;

the effects of, and changes in, fiscal, monetary, exchange rate, trade and tax policies, as well as
currency fluctuations;

political and social developments, including war, civil unrest or terrorist activity;

the possibility of foreign exchange controls, expropriation, nationalization or confiscation of assets
in countries in which we conduct our operations;

operational factors such as systems failure, human error, or the failure to implement procedures
properly;

actions taken by regulators with respect to our business and practices and possible resulting changes
to our business organization, practices and policies in countries in which we conduct our operations;

the effects of changes in laws, regulations or accounting policies or practices in countries in which
we conduct our operations;

competition or changes in our competitive position in geographic and business areas in which we
conduct our operations;

the ability to retain and recruit qualified personnel;

the ability to maintain our reputation and promote our brand;
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the ability to increase our market share and control expenses;
technological changes;

the timely development and acceptance of our new products and services and the perceived overall
value of these products and services by users;

acquisitions, including the ability to integrate acquired businesses successfully, and divestitures,
including the ability to sell non-core assets;

the adverse resolution of litigation, regulatory proceedings and other contingencies;

the ability to achieve our cost efficiency, net new asset, pre-tax income/(loss), capital ratios and
return on regulatory capital, leverage exposure threshold, RWA threshold, and other targets and
ambitions; and

other unforeseen or unexpected events and our success at managing these and the risks involved in
the foregoing.

We caution you that the foregoing list of important factors is not exclusive. When evaluating
forward-looking statements, you should carefully consider the foregoing factors and other uncertainties
and events, including the information set forth in “Risk factors.”
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