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RESPONSIBILITY STATEMENT

The Issuer with its registered office in Santiago, Chileoiglg responsible for the information given in this
Prospectus and in any Final Terms for each Series or Tranche of Notes issued under the Program. The Issuer here
declares that to the best of its knowledge and belief, having taken all reasonabte eresereé that such is the case, the
information contained in this Prospectus and in any Final Terms for each Series or Tranche of Notes issued under tl
Program is in accordance with the facts and contains no omission likely to affect its import.
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IMPORTANT NOTICES

Copies of Final Terms (as defined below) will be available from the registered office of the Issuer and the
specified office set out below of each of the Paying Agents (as defined below) (save that a Final Terms relating to a Nof
which is neitler admitted to trading on a regulated market inBE& or in theUK nor offered in the EEA or in the UK in
circumstances where a prospectus is required to be publishedtiiad@ospectuBegulation including as it forms part of
UK domestic law by virte of theEUWA, will only be available for inspection by a holder of such Note and such holder
must produce evidence satisfactory to the relevant Issuer and the relevant Paying Agent as to its holding of Notes al
identity).

This Prospectus should be reanad understood in conjunction with any supplement hereto. Full information on
the Issuer and any Notes issued under the Program is only available on the basis of the combination of this Prospec
(including any supplement) and the relevant Final Terms.

No person is or has been authorized to give any information or to make any representations, other than thos
contained in this Prospectus, in connection with the Program or the issue and sale of the Notes and, if given or made, st
information orrepreserations must not be relied upon dmving been authorized by BciNeither the delivery of this
Prospectus nor any sale made hereunder shall, under any circumstances, create any implication that the information her
is correct as of any time subsequenthi® date hereof.

Neither this Prospectus nor any other information supplied in connection with the Program or any Notes (i) is
intended to provide the basis of any credit or other evaluation or (ii) should be considered as a recommendation by tt
Issuer @ any of the Dealers that any recipient of this Prospectus or any recipient of any other information supplied in
connection with the Program or any Notes should purchase any Notes. Each investor contemplating purchasing any Nof
should make its own indepdent investigation of the financial condition and affairs, and its own appraisal of the
creditworthiness, of the Issuer. Neither this Prospectus nor any other information supplied in connection with the Prograt
or the issue of any Notes constitutes &eroor invitation by or on behalf of either Issuer or any of the Dealers to subscribe
for or to purchase any Notes in any jurisdiction to any person to whom it is unlawful to make the offer or solicitation in
such jurisdiction.

This Prospectus is validor twelve months upon its date of approval This Prospectus has been approvean
June 9, 2021 and will expire on June 9, 202. This Prospectusand any supplement thereto as well as any Final
Terms reflect the status as of their respective dates of issubleither the delivery of this Prospectus nor the offering,
sale or delivery of any Notes shall in any circumstances imply that the information contained in the related
documents is accurate and complete subsequent to the date hereof or that there has beeradverse change in the
financial condition of the Issuer since such date or that any other information supplied in connection with the
Program is correct at any time subsequent to the date on which it is supplied or, if different, the date indicated imet
document containing the same.

For so long as any Notes remain outstanding, the Issuer will, in the event of any significant new factor,
material mistake or inaccuracy relating to information included in this Prospectus that is capable of affecting the
assessment of any Notegprepare a supplement to this Prospectus or publish a newrospectus for use in connection
with any subsequent issue of Note§he obligation to supplement this Prospectus in the event of any significant new
factor, material mistake or inaccuracy relating to information included in this Prospectus shall expire when this
Prospectus is no longer valid.

The Notes irbearerform are subject to U.S. tax law requirements and may not be offered, sold or delivered within
the United States dts possessions or to United States persons, except in certain transactions permitted by United State
Treasury Regulations. Terms used in this paragraph have the meanings given to them by the U.S. Internal Revenue Cc
and the regulations promulgatedriender.

This Prospectus does not constitute an offer to sell or the solicitation of an offer to buy any Notes in any
jurisdiction to any person to whom it is unlawful to make the offer or solicitation in such jurisdiction. The distridution o
this Prospetus and the offer or sale of Notes may be restricted by law in certain jurisdictions. The Issuer and the Dealer
do not represent that this Prospectus may be lawfully distributed, or that any Notes may be lawfully offered, in complianc
with any applicake registration or other requirements in any such jurisdiction, or pursuant to an exemption available
thereunder, or assume any responsibility for facilitating any such distribution or offering. In particular, no acti@nhas be
taken by the Issuer or tH@ealers which would permit a public offering of any Notes in any jurisdiction otherahan



Member State of the EEA or the UK or distribution of this document in any jurisdiction where action for that purpose is
required. Accordingly, no Notes may be offé or sold, directly or indirectly, and neither this Prospectus nor any
advertisement or other offering material may be distributed or published in any jurisdiction, except under circumstance
that will result in compliance with any applicable laws angltations. Persons into whose possession this Prospectus or
any Notes may come must inform themselves about, and observe, any such restrictions on the distribution of thi
Prospectus and the offering and sale of Notes. In particular, there are restiictithe distribution of this Prospectus and

the offer or sale of Notes in the United States, the EEA (and, in particular, without limitation, in Luxembourg, France, ltal
and the Netherlands), the UK, Australia, Brazil, Chile, Dubai, Hong Kong, Japan, 3egapore and Switzerland (see
STransfer and Selling Restrictions ,Q PDNLQJ DQ LQYHVWPHQW GHFLVLRQ LQYHVW
the Issuer and the terms of the Notes being offered, including the merits and risks involvedotdh&adve not been
DSSURYHG RU GLVDSSURYHG E\ WKH 8QLWHG 6WBBEHVR&AHDXRXUY LRW.KNUDY
commission or other regulatory authority in the United States, nor have the foregoing authorities approved thissProspect
or confirmed the accuracy or the adequacy of the information contained in this Prospectus. Any representation to tf
contrary is unlawful.

In particular, Notes have not been and will not be registered und&etheities Actand may not be offered or
sold in the United States or to, or for the account or benefit of, U.S. persons unless the Notes are registered under 1
6HFXULWLHYV $FW RU DQ H[HPSWLRQ IURP WKH UHJLVW U Deéttidddn ottheT X L U
Notes? Forms of Notes IRU D GHVFULSWLRQ RI WKH PDQQHU LQ ZKLFK 1RWHV
FHUWDLQ UHVWUL FWabhReRahd B&ling/RéBratdadH U SN HIHVWHUHG 1RWHV PD\ EH RI
United States odl WR 4,%V LQ WUDQVDFWLRQV H[HPSW IURP UB.Jlbf§rivatiddW L R Q
below).

Neither this Prospectus nor any Final Terms may be used for the purpose of an offer or solicitation by anyone ir
any jurisdiction in which sucbffer or solicitation is not authorized or to any person to whom it is unlawful to make such
an offer or solicitation.

Neither this Prospectus nor any Final Terms should be considered as a recommendation or a statement of .
opinion (or a report of either dfiosethings) by Bci, the Dealers or any of them that any recipient of this Prospectus or any
Final Terms should subscribe for or purchase any Notes. Each recipient of this Prospectus or any Final Terms shall |
taken to have made its own appraisal ofdbedition (financial or otherwise) of the Issuer.

None of the Dealers or the Issuer makes any representation to any purchaser of the Notes regarding the legality
its investment undeany applicable laws. Any purchaser of the Notes should be able tothaconomic risk of an
investment in the Notes for an indefinite period of time.

The Dealers have not separately verified the information contained herein. Accordingly, no representation,
warranty or undertakinggxpressor implied, is made and no resgsibility is accepted by the Dealers as to the accuracy or
completeness of the information contained in this Prospectus or any other information provided by the Issuer. The Deale
do not accept any liability in relation to the information containedhig Prospectus or any other information provided by
the Issuer in connection with the Program.

U.S. Information

This Prospectus is being submitted on a confidential basis in the United States to a limited number of QIBs (a
G HILQH G Des@riftibinUof stle Notes> Forms of Notes |IRU LQIRUPDWLRQDO XVH VROHO
consideration of the purchase of the Notes being offered hereby. Its use for any other purpose in the United States is 1
authorized. It may not be copied or reproduced in @loolin part nor may it be distributed or any of its contents disclosed
to anyone other than the prospective investors to whom it is originally submitted.

Registered Notes may be offered or sold within the United States only to QIBs in transactions fexampt
registration under the Securities Act. Each U.S. purchaser of Registered Notes is hereby notified that the offer and sale
any Registered Notes to it may be made in reliance upon the exemption from the registration requirements of the Securiti
Act provided byRule 144A.

(DFK SXUFKDVHU RU 1RWHKROGHU UHSUHVHQWH G RegistBred Mdiesl $
below) or any Notes issued in registered formxuohange or substitution thecaf W R J H\8jKndddl Notes ZLOO EF
deemedby its acceptancer purchase of any such Legended Notes, to have made certain representations and agreemen
LQWHQGHG WR UHVWULFW WKH UHVDOH RU RWKHU WUDAQVIHU RI VXF



otherwise stated, termXVHG LQ WKLV SDUDJUDSK KDYH WKH PHDQLQ3Kormh& dfHQ W
1RWHYV ~

Interest and/or other amounts payable under the Notes may be calculated by reference to certain reference rat
Any such reference rate may constituteddH QFKPDUN IRU WKH SXUSRVHV RIBMRIXODWDRQ
such reference rate does constitute such a benchmark, the relevant Final Terms will indicate whether or not the benchm:
is provided by an administrator included in the registexdministrators and benchmarks established and maintained by the
(XURSHDQ 6HFXULWLHV ESMA "0 DSUXNHNWX D GW VREGR 1@ LoWidnfia@trhtors and benchmarks
of the BMR. Transitional provisions in the BMR may have the resattttte administrator of a particular benchmark is not
required to appear in the register of administrators and benchmarks at the date of the relevant Final Terms. Tha registrati
status of any administrator under the BMR is a matter of public recordsawne,where required by applicable law, the
Issuer does not intend to update the relevant Final Terms to reflect any change in the registration status of thea@dministrat

Amounts payable under the Notes may be calculated by reference to the Londoanknt®tfered Rate
BIBOR ', WKH (XUR ,QWHUEDEYURIBORIHUHH&ELFEKWBHUH SURYLGHG E\ ,&( %HQ
Limited and the European Money Markets Institute, respectieglpther reference rates described in this Prospedétsis
of the dde of this Prospectus, the European Money Markets Institute does not appear on the register of administrators at
benchmarks established and maintained by the European Securities and Markets Authority pursuant to article 36 of tl
BMR.

As far as the Banlsiaware, the transitional provisions in Article 51 of the BMR apply, such that ICE Benchmark
Administration Limited and the European Money Markets Institute are not currently required to obtain authorization or
registration(or, if located outside the Eysean Union, recognition, endorsement or equivalence).

Any websiteshyperlinksincluded in this Prospectus are for information purposes only and do not form part of this
Prospectus.

NOTICE TO PROSPECTIVE INVESTORS IN CHILE

The Notes will not be registerechithe securities registryrdgistro de valores of the Financial Market

Commission Comision para el Mercado Financiero GMF ~ DQG W KNdikblaré botsubjédf td the supervision
of the CMF as unregistered securities, we are not required ¢skspublic information about thiotes in Chile.
Accordingly, theNotes cannot and will not be publicly offered to persons in Chile. Nidies may only be offered in Chile
LQ FLUFXPVWDQFHV WKDW GR QRW FRQVWLWXNgG.H8 M5 0d X&cOritids rRdrkét U L Q

€hilean securities market law” RRMWHYV PD\ EH SULYDWHO\ RIITHUHG LQ &KLOH Wi
(such as banks, pension funds and insurance companies) which are required to comply with specifameerelating to
the purchase of thidotes.

NOTIFICATION UNDER SECTION 309B OF THE SECURITIES AND FUTURES ACT
(CHAPTER 289)OF SINGAPORE

Unless otherwise stated in the Final Terms, in connection with Section 309B of the Securities and Futures Ac
(ChDSWHU Rl 6LQJDSRUH DV PRGLILHGFRU DRMQWHKE 6WHRKR W MWILH W B (
ODUNHWYV S3URGXFWYV 5HJXODWLGMR\WRegulatior3 1206& Q J WVSsBdU Has d¥triined the
classificationof the Notes agprescribed capital markets products (as defined in the CMP Regulations 2018) and Excluded
Investment Products (as defined in MAS Notice SFANJ4: Notice on the Sale of Investment Products and MAS Notice
FAA-N16: Notice on Recommendations on InvestmentBcts).

PROHIBITION OF SALES TO RETAIL INVESTORSIN THE UNITED KINGDOM

The Notes are not intended to be offered, sold or otherwise made available to and should not be offered, sold or otherwi
made available to any retail investor in the UK. For thesegses, a retail investor means a person who is one (or more)
of: (i) a retail client, as defined in point (8) of Article 2 of Regulation (EU) No 2017/565 as it forms part of domesiyc law
virtue of the EUWA,; or (ii) a customer within the meaning of grevisions of the FSMA and any rules or regulations
made under the FSMA to implement Directive (EU) 2016/97, where that customer would not qualify as a professiona
client, as defined in point (8) of Article 2(1) of Regulation (EU) No 600/2014 as it fpamsof domestic law by virtue of

the EUWA. Consequently no key information document required by Regulation (EU) No 1286/2014 as it forms part of
GRPHVWLF ODZ E\ YLUWKRBRIFE RédgUHtiq8: $IRWKRIFHULQJ RU VHO Celn@akinv KH 1
them available to retail investors in the UK has been prepared and therefore offering or selling the Notes or otherwis

vi



making them available to any retail investor in the UK may be unlawful under the UK PRIIPs Regulation.
ADDITIONAL NOTICE TO INVESTORS IN THE UNITED KINGDOM

7KLV B3URVSHFWXV LV RQO\ EHLQJ GLVWULEXWHG WR DQG LV R

LQYHVWRUV® ZLWKLQ WKH PHDQLQJ 5HJXODWLRQ (8 DV DPHC
EUWA DQG WKDW DOVR L DUH (LQYHVWPHQW SURIHVVLRQDOV™ DV GHIL
$FW J)LQDQFLDO 3URPRWLRQ @itde6HU LL DDWH DSPHHUMEHDY MO EQJ Z|

G SKLZR OWKY FRPSDQLHY XQLQFRUSRUDWHG DVVRFLDWLRQV HWF
or inducement to engage in investment activity (within the meaning of Section 21 [6BM&) in connection with the
issue or sale of any Notesagn otherwise lawfully be communicated or caused to be communicated (all such persons
WRJHWKHU EHL QalevartipdisdidH G WORWDKVWH38. WKLV 3URVSHFWXV LV GLUHFW
not be acted on or relied on by persons wheorat relevant persons. Any investment or investment activity to which this
Prospectus relates is available in the UK only to relevant persons and will be engaged in only with relevant persons.

PROHIBITION OF SALES TO EEA AND UK RETAIL INVESTORS

The Notesare not intended to be offered, sold or otherwise made available to and should not be offered, sold ol
otherwise made available to any retail investor inEE#\. For these purposes, a retail investor means a person who is one
(or more) of: (i) a retaitlient as defined in point (11) of Article 4(1) BfiFID Il or (ii) a customer within the meaning of
the Insurance Distribution Directivevhere that customer would not qualify as a professional client as defined in point (10)
of Article 4(1) of MiFID Il. Consequentlyno key information document required by Regulation (EU) No 1286/2014 (as
D P HQ G HRRIIP4/Rebulation” IRU RIIHULQJ RU VHOOLQJ WKH 1TRWHV RU RWKHUZ
in the EEA has been prepared and therefoieriofy or selling the Notes or otherwise making them available to any retail
investor in the EEA may be unlawful under the PRIIPs Regulation.

MIFID Il PRODUCT GOVERNANCE / TARGET M ARKET

The Final Terms in respect of any Noteayinclude a legend entitled0L),' ,, SBURGXFW *RYHUQDAQ
outline the target market assessment in respect of the Notes and which channels for distribution of the Notes a
appropriate. Any person subject to MiFID Il subsequently offering, selling or recommending the NlutiS¢ributor ~
should take into consideration the target market assessment; however, a distributor sifeld ib is responsible for
undertaking its own target market assessment in respect of the Notes (by either adopting or refining therkatget ma
assessment) and determining appropriate distribution channels.

A determination will be made in relation to each issue about whether, for the purpose of the MiFID Product
*RYHUQDQFH UXOHV XQGHU (8 'HOHWFW IP@duct Gdvér wahce HRules’ D Q\W'KIHD G+
subscribing for any Notes is a manufacturer in respect of such Notes, but otherwise neither the Arranger nor the Dealers r
any of their respective affiliates will be a manufacturer for the purpose of the MIFID Product Govdtntesce

UK MIFIR PRODUCT GOVERNANCE/TARGET MARKET

7KH )LQDO 7HUPV LQ UHVSHFW RI DQ\ 1RWHV PD\ LQFOXGH D OHJHAQC(
outline the target market assessment in respect of the Notes and which channels for distibthi® Notes are
appropriate. Any person subsequently offering, selling or recommending the Notdist(doutor ") should take into
consideration the target market assessment; however, a distributor subject to the FCA Handbook Product Intervention a
PURGXFW *RYHUQDQF UK MFIRWPFrHUEIRSBMEraéeKRuUles” LV UHVSRQVLEOH IRU XQ
target market assessment in respect of the Notes (by either adopting or refining the target market assessment) ¢
determining appropriate distrtion channels.

A determination will be made in relation to each issue about whether, for the purpose of the UK MiFIR Product
Governance Rules, any Dealer subscribing for any Notes is a manufacturer in respect of such Notes, but otherwise neitt
the Arranger nor the Dealers nor any of their respective affiliates will be a manufacturer for the purpose of the UK MIFIR
Product Governance Rules.

Vi



RATINGS

$vV Rl WKH GDWH RI WKLV 3URVSHFWXVUR RGWMGK §s¥igned Y XaAsBniv 6 H
XQVHFXUHG GHEW UDWLQJ WR WKH %DQN BWG® GADWGEED B®R UBVRU YW H,C
long-term foreign issuer credit rating to the Bank.

ORRG\YfVY DQG 6WDQGDUG 3RRUV DUH QRW LQF Bidte®R id Bcdoiddncd Q W
with the Regulation (EC) No. 1060/2009 of the European Parliament and of the Council of 16 September 2009 on cred
rating agencies, amended by Regulation (EC) No. 513/2011, Directive 2011/61/EU and Regulation (EU) No. 462/2013 (th
CRA Regulation ” QRU KDYH WKH UDWLQJV JLYHQ E\ WKHVH DJHQFLHV EHH
the European Union and registered under the CRA Regulation. The European Securities and Markets Authority publishe
on its website (wwvesma.europa.eu) a list of credit rating agencies registered in accordance with the CRA Regulation.
That list is updated within five working days following the adoption of a decision under Article 16, 17 or 20 of the CRA
Regulation. The European Commissighall publish that updated list in the Official Journal of the European Union within
30 days following such update.

The rating of a certain Series or Tranche of Notes to be issued under the Program may be specified in th
applicable Final Terms. Whether not each credit rating applied for in relation to a relevant Series or Tranche of Notes
will be issued by a credit rating agency established in the European Union and registered under the CRA Regulation will &
disclosed clearly and prominently in thmal Terms.

A rating is not a recommendation to buy, sell or hold Notes issued under the Program and may be subject t
suspension, reduction or withdrawal at any time by the assigning rating agency. A suspension, reduction or withdrawal «
the rating asgned to the Bank may adversely affect the market price of the Notes issued under the Program.

AVAILABLE INFORMATION

To permit compliance with Rule 144A in connection with any resales or other transfers of Notes that are
Yestricted securities” Z L W KrhdaniMg fHthe Securities Act, the Issuer has undertaken in the Dealer Agreement dated
- X0\ DedléikAdreement” WR IXUQLVK XSRQ WKH UHTXHVW RI D KROGHL
therein, to such holder or to a prospective paser designated by him, the information required to be delivered under Rule
144A(d)(4) under the Securities Act if, at the time of the request, the Issuer is neither a reporting company undeB Section |
or 15(d) of the U.S. Securities Exchange Act of 193DV D P H Q GAdlangeMstH QRU H[HPSW IURP
pursuant to Rule 12g3(b) thereunder.

viii



CERTAIN TERMS AND CONVENTIONS
General

8QOHVV RWKHUZLVH LQGLFDWHG RU WKH FRQWH[W RWKHUZLVH U}
SRXU °~ 3RXUV "~ 8XV" RU VLPLODU WHUPV UHIHU WR %DQFR GH &UpGL
consolidated subsidiaries. We conduct our Chilean commercial banking activities through Bci and varioaiskimgn
activities through subs GLDULH YV 6HH 2% XVLQHVV "~ 3&LW\ 1DWLRQDO %DQN RI )
National Bank of Florida and its subsidiaries, unless the context otherwise requires.

Currency Presentation

,Q WKLV B3URVSHFWXV UHIHDWHWWOFBRQGVRGREBOD LB 6D UHR WA 8 QL WH(
S&KLOHDQ SHVRV® 3SHVRV® RU 3&K "~ DUH WR &KLOHDQ SHVRV UHIHUH
are to the Japanese Yen.

S5HIHUHQFHV Wuhida8es d® kbrieddPhe UF is an inflatioindexed Chilean monetary unit with a
value in Chilean pesos that is adjusted daily to reflect changes in the official consumer price indéxstifuteNacional
de Estadisticas W KCHile&in National Institute of Statistics”  he7UF is revalued in monthly cycles. Each day in the
period beginning on the tenth day of the current month through the ninth day of the succeeding month, the nominal pes
value of the UF is indexed up (or downthe event of deflation) in order to reftea proportionate amount of the change in
the Chilean consumer price index during the prior calendar month. As of December@2®01tand 2@0, the value of
the UF wasCh$27,546.22, Ch$28,309.94d Ch$®9,070.33respectively.

This Prospectus contariranslations of certain Chilean peso amounts into U.S. dollars at specified rates solely for
the convenience of the reader. These translations should not be construed as representations that the Chilean peso amc
actually represent such U.S. dollan@unts or could be converted into U.S. dollars at the rates indicated, at any particular
rate or at all.

Unless otherwise indicated, the exchange rate used in converting Chilean pesos into U.S. dollars for amount
presented as of and for the years endedebhber 31, 2@} 2019 and 2@0, as the case may be, were based on the observed
exchange ratedflar observadpreported by the Central Bank of ChiBanco Central de Chi)efor December 31, 2@
which was Ch$94.77per US$1.00, December 31, Z)twhich was Ch§48.74per US$1.00 and December 31,280
which was Ch$710.96erUS$1.00, respectively.

The rates reported by the Central Bank of Chile for December 38, 2019 and 2@0 are based upon the
observed exchange rate which it publishes on the firsiness day following the respective date. The Federal Reserve
Bank of New York WKABNY "~ GRHV QRW UHSRUW D QRRQ EX\LQJ UDWH IRU SHV
information regarding rates of exchange.



ENFORCEMENT OF CIVIL LIABILITIES

We are an open stock corporaticso¢iedad andnima abientarganized under the laws of Chile and are licensed
as a commercial bank by the CMF. Substantially all of our directors and officers and certain experts named herein resi
outside the United Statdprincipally in Chile). A substantial portion of our assets and the assets of these persons are
located outside the United States. As a result, it may not be possible for investors to effect service of process within tt
United States upon us or suchrgmns or to enforce against us or them in U.S. courts judgments predicated upon the civil
liability provisions of the laws of jurisdictions other than Chile, including any judgments predicated upon the citi liabili
provisions of the federal securitiesns of the United States.

We have been advised by our external Chilean counsel that no treaty exists between the United States and Ch
for the reciprocal enforcement of foreign judgments. Chilean courts would enforce judgments rendered by U.S. courts b
virtue of the legal principles of reciprocity and comity, subject to review in Chile of any such U.S. judgment in order to
ascertain whether certain basic principles of due process and public policy have been respected, without retrial or review
the nerits of the subject matter. If a U.S. court grants a final judgment, enforceability of this judgment in Chile will be
subject to obtaining the relevagkequatur(i.e., recognition and enforcement of the foreign judgment) according to Chilean
civil procedure law in force at that time and satisfying certain legal requirements. Currently, the most important of these
requirements are:

x the existence of reciprocity, absent which the foreign judgment may not be enforced in Chile;

x the absence of any conflitetween the foreign judgment and Chilean law (excluding for this purpose the
laws of civil procedure) and public policy;

x the absence of a conflicting judgment by a Chilean court relating to the same parties and arising from the
same facts and circumstanges

x WKH REVHUYDQFH RI DOO DSSOLFDEOH ODZV WR VHUYH SURFH
defense; and

x the absence of any further means for appeal or review of the judgment in the jurisdiction where judgment was
rendered.

We have bee advised by our external Chilean counsel that there is doubt as to the enforceability, in original
actions in Chilean courts, of liabilities predicated solely on the U.S. federal securities laws and as to the enfarceability
Chilean courts of judgmentsf U.S. courts obtained in actions predicated upon the civil liability provisions of the U.S.
federal securities laws.



CAUTIONARY DISCLOSURE REGARDING FORWARD-L OOKING STATEMENTS

We have made statements in this Prospectus that constitute fdookitt satements within the meaning of the
U.S. Private Securities Litigation Reform Act of 1995. These statements appear throughout this Prospectus. Examples
such forwardooking statements include:

x statements of our plans, objectives or goals, includimgetrelated to anticipated trends, competition or
regulation;

x statements about our future economic performance and that of Chile or other countries in which we operate;

x statements about our exposure to market risks, including interest rate risks, fadignge risk and equity
price risk; and

x statements of assumptions underlying such statements.

The sections of this Prospectus that contain fom@® RNLQJ VWDWHPHQWY LQFOXGH
JDFWRUV ~ 32YHUYLHZ RI WKH % Di€3idbn” aial GAGalysid DfCFandi& ahuiti§r/ ard. Rdsults of
2SHUDWLRQV ~ :RUGV VXFK DV 3EHOLHYHV ~ 3H[SHFWV ~ 3SDQWLFLSDWH)
SDLP ~ 3FRPELQHG ~ SHVWLPDWHYV =~ 3SURENHFROALMWIH 208 LWNXU MW RUWJ /W P
intended to identify forwardboking statements but are not the exclusive means of identifying such statements. These
statements may relate to (i) our asset growth and financing plans, (ii) trends affectimgaocial condition or results of
operations and (iii) the impact of competition and regulations, but are not limited to such topics. Fookirg
statements are not guarantees of future performance and involve risks and uncertainties, anesalkksuatay differ
materially and adversely from those described in such forleakdng statements included in this Prospectus as a result of
various factors (including, without limitation, the actions of competitors, future global economic conditioket mar
conditions, foreign exchange rates and operating and financial risks), many of which are beyond our control. The
occurrence of any such factors not currently expected by us would significantly alter the results set forth in these
statements.

You shoutl understand that the following important factors, in addition to those discussed elsewhere in this
Prospectus, could affect our future results and could cause those results or other outcomes to differ materially apd advers
from those expressed in oarivardlooking statements:

x the pandemicof the coronavirus disease 2019 (COViB) caused by the 2019 novel coronavirus (SARS
CoV-2) has had ané currently having an indeterminable adverse impact on the world economy;

x changes in capital market conditiomsgeneral that may affect policies or attitudes towards lending to Chile
or Chilean companies;

x changes in general economic, legal, business, political or other conditions in Chile or elsewhere in Latin
America or in the United States;

x the monetary andhterest rate policies of the Central Bank of Chile;

X unanticipated movements or volatility in interest rates, foreign exchange rates, equity prices or other rates o
prices;

x changes in, or our failure to comply with, Chilean and foreign laws and regulatimhsding banking
regulations and capital requirements;

X changes in taxes;
X changes in competition and pricing environments;

x credit and other lending risks, including an increase in defaults on our loan portfolio;

Xi



X acquisitions, and our ability to succesbfintegrate the operations of the businesses or assets that we acquire;
X our inability to hedge certain risks economically;
x the adequacy of allowances for loan losses;

X extraneous events, such as terrorist attacks, organized crime activities, geoméital war or natural
disasters, such as earthquakes, tsunamis, pandemics, including GQ\dbd wildfires;

X public health emergencies;

x changes in technology or failure of or interruptions to our technology systems, including those caused by
cyberattacks

x inability to timely and duly enforce our claims on collateral provided by borrowers;
x changes in consumer spending and saving habits;

X unanticipated increases in financing and other costs or the inability to obtain additional debt or equity
financing on dtactive terms;

x loss of reputation for our brands or services and maintenance of our relationships with customers;

x any loss of significant customers;

X our ability to retain our key personnel and to hire additional key personnel;

x changes in labor relationsicluding any increases in labor costs or any labor strikes; and

x WKH IDFWRUV GHVFULEHG XQGHU.35LVN )DFWRUV"™ EHJLQQLQJ R

The forwardlooking statements contained in this document speak only as of the date of this Prospectus, and we d
not undertak to update any forwa#idoking statement to reflect events or circumstances after the date hereof or to reflect
the occurrence of unanticipated events.
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GENERAL DESCRIPTION OF THE PROGRAM
General

Under this Program, the Issuer may from time to time idéntes to one or more of the following Dealers: BofA
Securities, Inc., BNP Paribas Securities Corp., Citigroup Global Markets Inc., Citigroup Global Markets Limited, Daiwa
Capital Markets America Inc., Goldman Sachs & Co. LLC, HSBC Securities (USA) IRc.Mbrgan Securities LLC,
Mizuho Securities USA LLC, MUFG Securities Americas Inc., Standard Chartered Bank, and any other Dealer appointe
from time to time in accordance with the Dealer Agreement which appointment may be for a specific issue or on ar
onJRLQJ EDVIDéaleHDIF&RGDWR JBeWetsHU VBKHHUHQFHYV LQ W KILHVO BIY B QSWafFPNDXO/H
in the case of an issue of Notes being (or intended to be) subscribed by more than one Dealer, be to all Dealers agreein
purchase ch Notes.

Each Series of Notes is issued either in bearer form or in registered form and Notes comprising each such Serit
ZLOO EH LVVXHG LQ HDFK FDVH LQ WKH QR P L CSpdaifien/DBnd@initioR | W& HWE&H
applicable finD O WH U Pnal TevsH 3 7KH PD[LPXP DJJUHJDWH SULQFLSDO DPRXQ
outstanding under the Program will not exceed US$4,000,000,000 (or its equivalent in other currencies calculated ¢
described in the Dealer Agreement), sdgbjto increase in accordance with the terms of the Dealer Agreement.

Notes will beissuedby the Issuer, indistinctly, through its head office in Santiago, Chile, or its branch office in
Miami, Florida, United States, as it will be specified in the applie Final Terms.

Notes may be distributed by way of public offer (in jurisdictions in which a public offer of the Notes is permitted)
or private placement and, in each case, on a syndicated eynditated basis. The method of distribution of each
Trarche will bestatedin the applicable Final Terms.

1RWHV ZLOO EH LVVXHG RQ D FRQWa@hRXWEDBK LAMU D Q FWH DFCRAAK\HLY
which are identical in all respects (including as to admission to trading and listing). Oneeof ranches which are (i)
expressed to be consolidated and forming a single series and (ii) identical in all respects (except for different issue date
interest commencemedates LVVXH SULFHV DQG GDWHV IRU ILUVWSdie@W HRU HIVRW 19 X
Further Notes may be issued as part of existing Series. The specific terms of each Tranche will be set forth in th
applicable Final Terms.

Notes will be issued in such denominations as may be agreed between the Issuer and the eclievés)tdnd as
indicated in the applicable Final Terms. If the Notes are admitted to trading on a regulated market or other tradimg platfor
in the EEA or UK or offered to the public in a Member State of the EEA or in the UK in circumstances which would
otherwise require the publication of a prospectus under the Prospectus Regulation, the minimum Specified Denomination
the Notes will be Euro 100,000 (or, if the Notes are denominated in a currency other than the Euro, the equivalent amou
in such curracy) or such higher amount as may be allowed or required from time to time kptet@ntCentral Bank (or
equivalent body) or any laws or regulations applicable to the relevant Specified Currency.

Notes taving a maturity of less than 12 months will n& bffered to the public or admitted to trading on a
regulated market.

Notes may béssued at an issue price which is at par or at a discount to, or premium over par, as specified in the
applicable final terms.

The offering of the Notes by the Dealers isssMHFW WR UHFHLSW DQG DFFHSWDQFH R
right to reject anyrder in whole or in part.

References in this Prospectus to Notes which are intended to be listed (and all related references) shall mean tt
an application will bemade for such Notes to be listed on the Official List of the Luxembourg Stock Exchange and
admitted to trading on the regulated market of the Luxembourg Stock Exchange. The regulated market of the Luxembou
Stock Exchange is a regulated market for pugpasf MiFID Il. The Program provides that the Notes (other than Indexed
Noteg may be listed or admitted to trading on other or further stock exchanges including, but not limited to, the Frankfurt
Stock Exchange and the SIX Swiss Exchange, as may beddgebecen the Issuer and the relevant Dealer(s) in relation to
each issue. The Issuer may also issue unlisted Notes and/or Notes not admitted to trading on any market.



Prospective purchasers of Notes should ensure that they understand the nature of théexaant Notes and
the extent of their exposure to risks and that they consider the suitability of the relevant Notes as an investment in
the light of their own financial situation. Certain issues of Notes involve a high degree of risk and potential investo
should be prepared to sustain a loss of all or part of their investment. It is the responsibility of prospective
purchasers to ensure that they have sufficient knowledge, experience and professional advice to make their own
legal, financial, tax, accomting and other business evaluation of the merits and risks of investing in the Notes and
DUH QRW UHO\LQJ RQ WKH DGYLFH RI WKH ,VVXHU RU DQ\ '"HDOHU LQ W

Bearer Notes will becceptedor clearing througtone or more Clearing Systems as specified in the applicable
)LQDO 7HUPV 7KHVH &OHDULQJ 6\WWHPV ZLOO LQFOXGH WEBRVH RS
Clearstream Bankingsociété anonyme /X[ H P E RO{ddrdtream, Luxembourg”™ D Q Giclg¢aX Bank S.A./N.V.

Euroclear ’

Registered Notes will either (i) be deposited with a custodian for, and registered in the name of a nominee of Th
'"HSRVLWRU\ 7UXDTE "  &RREDEH GHSRVLWHG ZLWK D FRPPRQ n@gmtSRa/ L WD
common nominee of, Euroclear and Clearstream, Luxembourg, or (iii) be deposited with a custodian or depositary for, an
registered in the name of, a nominee of any other clearing system specified for a particular Tranche or Series of Notes,
eah case, as specified in the applicable Final Terms. No beneficial owner of an interest in a Registered Note will be ab
to transfer such interest, except in accordance with the applicable procedures of DTC, Euroclear and Clearstrear
Luxembourg, in eachase to the extent applicable.

%DQN RI $PHULFD 1DWLRQDO $VVRFLDWLRQ RSHUDWLQFistdIKUR X.
Agent’ XQOHVV RWKHUZLVH VWDWHG LQ WKH DSSOLFDEOH tihgddddoghvHU P
LWV /RQGRQ HOEUSDE Ransféy Kgént®* DQG %DQN RI $PHULFD 1DNMBLRA@DDO $VV
Agent” ZLOO DFW DV W UirafetlAgehtsD J H QAWDWQ NWKH$PHULFD 1DWLRQDO $VVR
its London E U D Q F KNon-W.& iPaying Agent’ %DQN RI $PHULFD 1DWU.B®aying 83eMRFLDV
DQG RWKHU LQVWLWXWLRQV DOO DV LQGLFDWH GPayitg Agdatd” D S SEDLGFND B
America Merrill Lynch InternatRQDO '$& ZLOO DFW DV /X[HP ERetbalrgCLisVhg/ Adert "DJHQV
%DQN RI $PHULFD 1DWLRQDO $VVRFLDWISRRegiita® O MIFG& BNVQWN KRl & BH UL
Lynch International DAC will act as the Luxembourg r&gW U D Luxeitbidudg Registrar ~ DQG WRJHWKHU Z1
5HJLVW WRedistrawW’KH ®%DQN RI $PHULFD 1DWLRQDO $VVRFLDWLRQ RSHU
H[F KD Q J HExzhardde Wgent’ 7KH J)LVFDO $JHQW thevRaying/Ad&nta, YheH Uxegnbbolifg Wsting
$JHQW WKH 5HJLVWUDUV DQG WKH ([FKDQAgent8 JHQW DUH KHUHLQDIWHL

The Issuer reserves the right to vary such appointments and will publish notice of such change of appointment in
newspape having a general circulation in Luxembourg (which is currently expected tasoemburgerWojtor on the
official website of the Luxembourg Stock Exchangsviv.bourse.lj.



RISK FACTORS

An investment in the Notes is subject to risks and uncertaintms.shduld carefully consider the risks described
below, in addition to the other information contained in this Prospectus, before deciding whether to purchase the Notes
Realization of any of these risks could have a material adverse effect on our fusivaeeial condition, cash flows and
results of operations or could materially and adversely affect the value or liquidity of the Notes and result in thallloss of
or part of your investment in the Notes. Additional risks and uncertainties not dyrkeoivn to us or that we currently
deem to be immaterial may also materially and adversely affect us, which could also result in the loss of all or part of you
investment in the Notes.

Risks Relating to our Business
Fluctuations in inflation may affect ar results of operations.

Chile experienced inflation of 2.7%, 2.3%, 2.6%, 3.0% and 3.0% during 2016, 2017, 2018, 2019 and 2020,
respectively. During the last four years, inflation was within the target inflation range of 2% to 4% defined by the Central
Bank of Chile. High and extended levels of inflation in Chile could adversely affect the Chilean economy and have ar
adverse effect on our business, financial condition and results of operations. The possibility of a deflationary environmer
could also hee an adverse effect on our business, financial condition and results of operations.

Our assets and liabilities are denominated in Chilean pesos, UF and foreign currencies. The UF is revalued i
monthly cycles. On each day in the period beginning entéhth day of any given month through the ninth day of the
succeeding month, the nominal peso value of the UF is indexed up (or down in the event of deflation) in order to reflect
proportionate amount of the variation in the Chilean consumer price ¢haang the prior calendar month. There can be no
assurance that our business, financial condition and result of operations in the future will not be adversely affected b
changing levels of inflation, including from extended periods of inflation thatraeleaffect economic growth or periods
of deflation.

Our results of operations are affected by interest rate volatility.

Our results of operations depend to a great extent on our net interest income. Net interest income represent
68.1% of our operatig income in 2018, 68.1%, 69.9% in 2019, and 71.8% in 2020. Changes in market interest rates coulc
affect the interest rates earned on our intezashing assets differently from the interest rates paid on our inteyashg
liabilities, leading to aeduction in our net interest income. In addition, increases in interest rates could increase the deb
service obligations of our customers and result in higher levels of impaired loans.

Interest rates are highly sensitive to many factors beyond our tdntlading the reserve policies of the Central
Bank of Chile, deregulation of the financial sector in Chile, domestic and international economic and political conditions,
among other factors. In the current economic climate, there is a greater degneertdinty and unpredictability in the
policy decisions and the setting of interest rates by the Central Bank of Chile.

Global macroeconomic conditions have deteriorated as a result of the expansion of the coronavirus1®@OVID
pandemic and the assaigd financial turmoil, which has negatively affected and continues to negatively affect households,
businesses and the economy. In response to these developments, central banks have adopted significant monetary stim
aimed to facilitating the provisioof liquidity and the normal functioning of credit markets. On March 16, 2020, the
Central Bank of Chile announced a reduction of 75 basis points in the monetary policy interest rate bringing it down to 1%
and on March 31, 2020, the Central Bank of Chil@ounced a further reduction in the monetary policy interest rate to the
current level of 0.5%, a technical minimum. Any changes in interest rates could adversely affect our business, our futur
financial performance and the price of our securities.e Tdllowing table shows the monetary policy interest rate as
reported by the Central Bank of Chile at the dates indicated.



Average Monetary Policy

Date Interest Rate (%)
(D LeYeT=T 0] oToT e B (=0 L T SRR 4.7
(D LeYeT=T 0] oToT e B =0 I PSRN 5.0
(D LeYeT=T 0] oTcT e B =0 1 PSRN 4.9
[ LEYeT=T 0 g oYY e I =0 I TN 3.7
(LYo 0 g oYY e B I~ O ST 3.1
(LYo 0 g oYY e B I~ O 1 ST 3.5
[ LEYe=T 0 0] oYY e B I~ O L /N 2.7
DeCembEr 31, 2018 ... e er e e ———— 2.6
DeCembDEr 31, 2010 ... e er e e ———— 2.4
December 31, 2020.........cco oot e e ea e e a——aa 0.79

Source Central Bank of Chile.

Increased competition and industry consolidation may adversefgectfour results of operations.

The Chilean market for financial services is highly competitive. We compete with other private sector Chilean
and norChilean banks, with Banco del Estado de Chile (the only public sector bank) and with departmentdiargsmln
supermarket chains that make consumer loans and sell other financial products to a large portion of the Chilean populatic
The lower middle to middleincome segments of the Chilean population and the small mediurrsized corporate
segments &ive become the target markets of numerous other banks, and competition in these segments is likely to increa:s
As a result, net interest margins in these segments are likely to decline generally, and we cannot assure you that our
interest margins wilbe maintained at their current levels. In addition, there has been a trend towards consolidation in the
Chilean banking industry in recent years, which has created larger and stronger banks with which we must now compet
There can be no assurance fitég increased competition will not adversely affect our growth prospects and operations by
decreasing the net interest margins we are able to generate. We also face competition -fvank reovd nosiinance
competitors (principally department stores dandie supermarket chains) with respect to some of our credit products, such
as credit cards, consumer loans and insurance brokerage. In addition, we face competition fb@mk nfimance
competitors, such as leasing, factoring and automobile financpatoes as well as saving associations, with respect to
credit products, and from mutual funds, pension funds and insurance companies with respect to savings products.

Nonrtraditional providers of banking services, such as internet basethmerce provida, mobile telephone
companies and internet search engines may offer and/or increase their offerings of financial products and services direc
to customers. These ndraditional providers of banking services currently have an advantage over traditiovialers
because they are not subject to banking regulation. Several of these competitors may have long operating histories, lal
customer bases, strong brand recognition and significant financial, marketing and other resources. They may adopt mc
aggressive pricing and rates and devote more resources to technology, infrastructure and marketing.

The persistence or acceleration of this shift in demand towards internet and mobile banking may necessitat
changes to our retail distribution strategy, whigly include closing and/or selling certain branches and restructuring our
remaining branches and work force. These actions could lead to losses on these assets and may lead to increa
expenditures to renovate, reconfigure or close a number of ournmiemdiranches or to otherwise reform our retail
distribution channel. Furthermore, our failure to swiftly and effectively implement such changes to our distribution strateg
could have an adverse effect our competitive position.



Our ability to maintain ou competitive position depends, in part, on the success of new products and services we offer
our clients and our ability to continue offering products and services from third parties, and we may not be able to
manage the various risks we face as we expandrange of products and services, which could have a material adverse
effect on us.

The success of our operations and our profitability depends, in part, on the success of new products and servic
we offer our clients. However, we cannot guarante# tur new products and services will be responsive to client
demands, or that they will be successful.

,Q DGGLWLRQ RXU FOLHQWVY QHHGV RU GHVLUHV PD\ FKDQJH R’
services obsolete, outdated or unattrs’dd DQG ZH PD\ QRW EH DEOH WR GHYHORS QHZ S
needs. Our success is also dependent on our ability to anticipate and leverage new and existing technologies that may h
an impact on products and services in the bankidgstry and our failure to effectively anticipate or adapt to emerging
technologiesor changes in customer behavior, including among younger customers, could delay or prevent our access 1
new digitatbased markets, which would in turn have an adversectethin our competitive position and business
Technological changesndluding cryptocurrencies and payment systemay further intensify and complicate the
competitive landscape and influence client behavior @ndd require substantial expendituresmodify or adapt our
existing products and services as we continue to grow our internet and mobile banking capabilitiesistomers may
choose to conduct business or offer products in areas that may be considered speculative or risky. Such ngwesechnolo
could negatively impact our investments in bank, premises, equipment and personnel for our branch network. If we cann
respond in a timely fashion to the changing needs of our clients or our competitors are better able to anticipate mark
trends, ve may lose clients and market share, which could in turn materially and adversely affect us.

We are vulnerable to disruptions and volatility in the global financial markets.

Since the beginning of the financial crisis in 2008, the global financial sysismexperienced changing financial
conditions. Initially, the negative effects of the crisis meant tighter financial conditions that led to greater vgkaiiditp)
widening of interest rates spreads, tighter liquidity conditions and, in some céaes o price transparency in interbank
lending. As a result, the world economy deteriorated significantly from the second half of 2008 and many countries
including the United States fell into recession. Many major financial institutions, including BbméVKH ZRUOG{V
commercial banks, investment banks, mortgage lenders, mortgage guarantors and insurance companies have experier
significant difficulties. In many parts of the world, there were runs on deposits, and a number of institutitmédiad
capitalized, while many savers and institutional investors reduced or ceased providing funding (including other financia
institutions). Although many countries have recovered, this recovery may not be sustainable.

A contraction of the global fim&ial system or a rapid reversal of favorable financial conditions could adversely
affect our ability to access capital and liquidity on financial terms acceptable to us. [f capital market financingpceases t
become available, or becomes excessively esipenwe may be forced to raise the rates we pay on deposits to attract
customers. Any such increase in capital market funding costs or in deposit rates could have a material adverse effect on
interest margins.

In Chile, the global economic recessioh2008 caused an increase in unemployment, a decline in consumption,
housing market and economic activity in general. However, helped by a significant increase in investment in mining, the
economy was able to grow about 5.5% between 2010 and 2013.affberas the mining investing boom started to come
to an end and international financial conditions started to normalize, the rate of growth decreased towards levels that a
FORVHU WR &KLOHfV FXUUHQW1%mMVEHE W @ 2017,8.94%Kin 2018, drid HZ4% in
2019. In 2020, GDIRontracted.8%, mainly due to the consequences of the COV8pandemic.

The global economy remains fragile and the consequences for the Chilean economy from a slowdown in the worl
economy, and espilly China, are a source of risk. In addition, the global pandemic of coronavirus (GG IEaused
by the 2019 novel coronavirus (SAR®V-2) has had and continues to have a significant adverse impact on the world
economy of a magnitude that is not geterminable over the long term. Similar to other emerging countries, the Chilean
economy suffered from a significant economic slowdown during 2020 (Chile GDP decbs8&edith respect to 2019),
which is expected to continue in 2021. Any consequemtglions in the Chilean economy, as a consequence of global
disruptions, may lead to a decrease in demand for individual and corporate borrowing, a decrease in demand for financ
services, a decrease in credit card spending and an increase in pastdlirqaent loans which may in turn materially
and adversely affect our financial condition and results of operation.



Our allowances for loan losses may not be adequate to cover the future actual losses on our loan portfolio.

As of December 31, 2020, owtal amount recorded to cover loan losses wa®&h3$08million which consists
of our allowance for loan losses (con&rsset account) plus an additional voluntary provision recorded in liabilities. The
ratio of this total amount to our total loan poliboas of such date was 2.74%. The amount of allowances is based on our
current assessment of, and expectations relating to, various factors affecting the quality and the expected losses of our I
portfolio. These factors are beyond our control andOKGH DPRQJ RWKHU WKLQJV RXU ER
repayment abilities and repayment intentions, the realizable value of any collateral, the prospects for support from an
JXDUDQWRU &KLOHYV HFRQRPLF VLWXD WihtB€>t ratd3 htiLile FegaD dWMd RRguFatdrig H F
environment.

In addition, as these factors evolve, we may from time to time change our level of allowance for loan losses whict
can lead to increased provision expense. If our assessment of, and expeatimgsto, the above mentioned factors
differ from actual developments, or if the quality of our loan portfolio deteriorates or the future actual losses exceed ou
estimates, our allowances for loan losses may not be adequate to cover actual losgemapdcheed to make additional
provisions which may materially and adversely affect our results of operations and financial condition.

Our exposure to individuals and small businesses could lead to higher levels of past due loans, allowances for loan
losses and chargeoffs.

A substantial number of our corporate customers consists of-andllmidsized companies (those with annual
revenues of between approximately UF2,400 and UF80,000) and individual customers in theittdlesrto middle
income range (ise with monthly income between approximately Ch$150,000 and Ch$2,500,000) of the Chilean
population. A substantial portion of our loan portfolio consists of residential mortgage and consumer loansrtoddieer
to middle income customers and commer&i@ns to smalland mediurrsized companies. As of December 31, 2020,
loans to retail and to smalind mediurrsized companies represented together approximately 38.6% of our loan portfolio at
such date. In addition, important features of our strategyoaincrease lending and the provision of other services to, and
gain new customers in, these customer segments. The quality of our portfolio of loans to retail and small andizeetium
companies is dependent to a significant extent on economic @mmditirevailing from time to time in Chile. See
S0DQDJHPHQWYqV 'LVFXVVLRQ DQG $QDO\WLV RI )LQDRdndwOImBatt @G L W L
(FRQRPLF &RQGLWLRQV LQ &ikdd@dinpank® &h® IOwdanddl& toRtibiGld Md®me indiduals are
more likely to be more severely affected by adverse developments in the Chilean economy than large corporations ar
high-income individuals. As a result, lending to these segments represents a relatively higher degree of risk than lending
such other market segments. Consequently, we may experience higher levels of past due amounts, which could result
higher provision for loan losses. In addition, large scale consumer and mortgage lending is a relatively new busines
segment in the Chitan banking system, having existed for only 20 years. Therefore, there can be no assurance that th
levels of past due amounts and subsequent cltdfgiavill not be materially higher in the future.

The growth of our loan portfolio may expose us to inceeal loan losses.

During the period from December 31, 2019 to December 31, 2020, even though our aggregate consumer loa
portfolio decreased 13.9% to Ch$3,389,285 million, our commercial loan portfolio grew 7.2% to Ch$23,173,727 million.
The further exparign of our loan portfolio (particularly in the consumer, smakd mediurrsized companies and real
estate segments) can be expected to expose us to a higher level of loan losses and require us to establish higher leve
provision for loan losses, pattilarly if our loans to borrowers in certain riskier industries do not perform as we expect.

Our loan portfolio may not continue to grow at the same or similar rates as it has grown in the past.

Our acquisitions of TotalBank in June 2018, the five entfiesing part of Walmart Chile Servicios Financieros
(specifically, Servicios Financieros y Administracién de Créditos Comerciales S.A., Administradora de Tarjetas Servicios
Financieros Limitada, Sociedad de Servicios de Comercializacion y Apoyo Finapdierdestion SSFF LTDA, SSFF
Corredores de Seguros y Gestion Financiera LTDA, and Servicios y Cobranzas SEYCO LTDA, which we refer to
FROOHFWLYHO\ DV 86HUYLFLRYV )L @2dative Ndtidhyl BankyCityHNatidaEBdhk of Florid®d Q G
in October 2020 led to growth of our loan portfolio.

Past performance of our loan portfolio may not be indicative of future performance. Our loan portfolio may not
continue to grow at the same or similar rates as the growth rate that we historicallyresguengarticularly in light of the
ongoing COVID19 pandemic. Additionally, changes in the Chilean economy, a slowdown in the growth of customer



demand, an increase in market competition or changes in governmental regulations could also adversedy ratiecif th
growth of our loan portfolio and our risk index.

The value of the collateral securing our loans may not be sufficient or may be less than initially estimated, and we may
be unable to realize the full value of the collateral securing our loan palib.

The value of the collateral securing our loan portfolio may significantly fluctuate or decline due to factors beyond
RXU FRQWURO LQFOXGLQJ PDFURHFRQRPLF IDFWRUV DIIHFWLQJ &KLO
in the conext of negative economic conditions. Decreased real estate prices may adversely affect us because real est
represents a significant portion of the collateral securing our residential mortgages loan portfolio. We may also not hav
sufficient informaton on the value of collateral, which may result in an inaccurate assessment for impairment losses of ou
loans secured by this collateral. If this were to occur, we may need to make additional provisions to cover actual losses
our loans, which may maially and adversely affect our results of operations and financial condition.

In addition, there are certain provisions under Chilean Law No. 19,335 that may limit our ability to foreclose upon
and dispose of mortgaged residential property if the e &WH LQ TXHVWLRQ KDV EHHQ GHFODL
There can also be no assurance that the assumptions relied on to assess the value of such collateral are accurate mea
and thus the value of such collateral may be evaluated inaccufabelgequently, the price at which we are able to sell any
collateral in the event of an attachment or foreclosure may be lower than the valuation of such collateral. All of this may
have a adversesffect on our results of operations and financial cooditi

A sudden shortage of deposits could cause an increase in costs of funding and an adverse effect on our revenues.

Deposits (current accounts and demand deposits plus term deposits and saving accounts as shown in ©
consolidated financial statementsle @ur primary source of funding, representing 59.1% of our total liabilities as of
December 31, 2020. As of the same date, 70.3% of our deposits had remaining maturities of one year or less or we
payable on demand. A significant portion of our asbéetee longer maturities, resulting in a mismatch between the
maturities of liabilities and the maturities of assets. If a substantial number of our depositors withdraw their demanc
deposits or do not roll over their deposits upon maturity, our liquidisitipa, results of operations and financial condition
may be materially and adversely affected. For example,-iggeminations in deposits from institutional investors may
be a less stable source of funding than savings and bonds under some circemsteshicas during periods of significant
changes in market interest rates for these types of deposits and any resulting increased competition for these funds. In
event of a sudden or unexpected shortage of funds in the banking systemgney markstin which we operate may not
be able to maintain the levels of funding and we may not have access to funding without incurring higher costs or th
liquidation of certain assets. If this were to happen, our results of operations and financial congitienmagerially and
adversely affected.

Liquidity risk may impair our ability to fund our operations and adversely affect our financial condition.

Ready access to funds is essential to any banking business, including ours. We rely on access tonfineatsial
for short and longterm financing. An inability on our part to access funds or to access the markets from which we raise
funds may put our positions in assets at risk and lead us to be unable to finance our operations adequately. These and o
factors also could lead creditors to form a negative view of our liquidity, which could result in less favorable crgdit ratin
higher borrowing costs and less accessible funds. We may be unable to secure additional funding in the capital markets
corditions in these markets, or our credit ratings, were to deteriorate. As an integral part of our liquidity managemen
strategy involves accessing capital markets in order to ensure that a significant portion of our funding matures at
predictable rate,rainability to secure funding at favorable rates in the capital markets could affect the soundness of our
liquidity position and have a material adverse effect on our business, financial condition and results of operations.

In addition, our ability to rais or access funds may be impaired by factors that are not specific to our operations,
such as general market conditions, severe disruption of the financial markets or negative views about the prospects of t
industries to which we provide a large propamtiof our loans. Strains on our liquidity caused by any of these factors or
otherwise could adversely affect our business, financial condition and results of operations.

We have exposure to certain clients and groups of related companies.
We have loan exgsure to certain groups of companies that are related to each other and/or under common control
As of December 31, 2018, 2019 and 2020 our loans to borrowers in each of the related companies with respect to which

had our highest levels of loan expasw@accounted for approximately 4.2%, 3.7% and 4.9%, respectively, of our total loan
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portfolio. The deterioration of the financial condition of one or more of these related companies and/or their principal
shareholders could materially and adversely affeetgroup of related companies which in turn could adversely affect our
asset quality, results of operations and financial condition.

If we are unable to maintain the quality of our loan portfolio, our financial condition and results of operations may be
materially and adversely affected.

As of December 31, 2018, 2019 and 2020, our impaired loans were Ch$1,347,005 million, Ch$1,402,433 million
and Ch$1,507,897 million, respectively, and the ratio of our impaired loans to total loans was 4.5%, 4.1% and 4.3%
respectively. Although we seek to continue to improve our credit risk management policies and procedures, our credit ris
management policies, procedures and systems may have deficiencies. Failure of credit risk management policies is like
to resultin an increase in the level of impaired loans and adversely affect the quality of our loan portfolio. In addition, the
quality of our loan portfolio may also deteriorate due to various other reasons, including factors beyond our contsol, such ¢
the macriHFRQRPLF IDFWRUV DIIHFWLQJ &KLOHfV HFRQRP\ $Q\ VXFK GHYV
financial condition and results of operations.

The effectiveness of our credit risk management is affected by the quality and scope of infomaatailable in Chile.

,Q DVVHVVLQJ FXVWRPHUVY FUHGLWZRUWKLQHVY ZH UHO\ ODUJH!
databases, the CMF, Dicom (a Chilean nationwide credit bureau) and other sources. Due to limitations in thigyadfailabil
information and the developing information infrastructure in Chile, our assessment of the credit risks associated with
particular customer may not be based on complete, accurate or reliable information. In addition, our credit scoring systen
may QRW EH DEOH WR FROOHFW FRPSOHWH RU DFFXUDWH LQIRUPDWLR
credit risk may be assessed incorrectly. Without complete, accurate and reliable information, we have to rely on othe
publicly available esources and our internal resources, which may not be accurate and effective. As a result, our ability tc
effectively manage our credit risk may be materially and adversely affected.

We may generate less income from fe@d other commissiofbased transatons.

Market downturns as well as belawarket performance of the assets we manage usually result in a decrease in the
number of transactions carried out by us on behalf of our clients and, consequently, a decrease in our fee incom
Furthermore, as theortfolio management fees charged by us to our clients are often based on the value or performance ¢
these portfolios, belownarket performance which reduces the value of our client portfolios or which increases the number
of fund withdrawals may reduceunincome derived from portfolio management, private banking and securities deposits.
Belowmarket performance of our investment funds may also cause client investments to be withdrawn or reduced, theret
reducing our asset management income.

The legal restrictions on the exposure of Chilean pension funds may affect our access to funding.

Chilean regulations impose restrictions on the share of assets that a Chilean pension fund management compa
(Administradora de Fondos de PensiénRU 23$)3V ~ DN ESHBDFRPDD DOORFDWH WR D VLQJOH
7.0% per fund managed by an AFP (including any securities issued by the issuer and any bank deposits with the issuer
the securities). If the exposure of an AFP to a single issuer exceed9)%dimit, the AFP is required to reduce its
exposure below the limit within three years. If the exposure of any AFP to us exceeds the regulatory limit or the regulator
limit is reduced, we would need to seek alternative sources of funding, which loeuldore expensive and, as a
consequence, may have a material adverse effect on our financial condition and results of operations.

As of December 31, 2020, no AFP that had term deposits with us had exceeded the regulatory limit.

Pension funds must also cphp with other investment limits. In 2007, approved legislation in CiRlefgrmas al
Mercado de Capitales I DOVR N®MRZQ ORRVHQHG WKH OLPLWV RQ PDNLQJ LQYF
pension funds to further diversify their investment fodids. As of December 31, 2020, the limit on investments abroad
was within a range of 30% to 80%, depending on the nature of the fund. If the AFPs significantly change the compositiol
of their portfolios and withdraw a considerable part of their terposiés with us, we may not be able to substitute these
institutional funds with retail deposits, which would have a material adverse impact on our business, financial condition an
results of operations.

In January 2020, the Chilean government sent abik¥o the Chilean Congres€6ngreso Nacional de Chjléo
UHIRUP WKH FRXQWU\fV SHQVLRQ V\VWHP 7KH SRWHQWLDO DGYHUYV
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UHVXOWY RI RSHUDWLRQV FDQQR WKW EvHeg&SNHEIAA &pitaD iabkets énditdnrieidtO R -
LV FRQWLQXDOO\ HYROYLQUJ °

In the context of the COVIEI9 pandemic, twéawswereenacted in 2020 (Law No. 21,248 and Law No. 21,295)
which exceptionally allowed contributors, including retirees, to withdrawoupO% of the funds accumulated in the
individual capitalization account of each contributor with a cap of 150 UF (US$5,600 approximately) and with a minimum
of 35 UF (US$1,300 approximately). It has been estimated that around 10 million contributors pa&oa fund
withdrawal,whichisHTXLYDOHQW WR SRdf 2OV R &KLOHqV *'3

We may be unable to meet requirements relating to capital adequacy.

Chilean banks are required by the Chilean General Banking LeyvGeneral de Bancp$o maintain reglatory
capital of at least 8% of consolidated riskighted assets, net of required loan loss allowance and deductions, aimd paid
FDSLWDO DQG UHVHUYHV B3EDVLF F EwSighéd #3sets Arid B.OV. & thér\dfal consoliBatedV K
assets, both net of required loan loss allowances. As of December 31, 2020, the ratio of our regulatory capital t
consolidated riskveighted assets, net of loan loss allowance and deductions, was 13.39%. As of the same date, we had
basic capital to awsolidated riskweighted assets ratio of 10.08%. Certain developments could affect our ability to
continue to satisfy the current capital adequacy requirements applicable to us, including:

x the increase of riskeighted assets as a result of the expansiaur business;

x the failure to increase our capital correspondingly;

x losses resulting from a deterioration in our asset quality;

x declines in the value of our investment instrument portfolio;

x changes in accounting rules;

x changes in the guidelines regardthg calculation of the capital adequacy ratios of banks in Chile; and
x changes in the guidelines regarding required additional allowances for loan losses.

On January 12, 2019, the Chilean government passed the Law No. 21,130 that amends, among Gtbeesathe
% DQNLQJ /AnéndMektib the General BankingLaw” DQG HVWDEOLVKHV QHZ FDSLWDO |
in line with Basel lll standards. Pursuant to the Amendment to the General Banking Law, the CMF assumed the
Superintendency of Bartlk DQG )LQDQFLDO ,QtieVariteX Bhilda rédlilator 86 banks and financial
institutions) powers as of June 1, 2019 and it (or other regulatorappkcable) must enact all applicable regulations
implementing the changes provided fortlie Amendment to the General Banking Law. The deadline for implementation
of the Basel Il standards has been postponed until December 31, 2021, in light of the-C&@MdBdemic.

Further, pursuant to the Amendment to article 66 of the General Banking iawvill also be required to
maintain basic capital requirements at or above 4.5% of oumesgihted assets and not lower than 3% of our total assets
net of required allowances for loan losses, and additional basic capital equivalent to 2.5% ofweighséd assets, net of
UHTXLUHG DOORZDQFHV IRU ORDQ ORVVHV RYHU WKH UHThX Bahking HIIH
Systemr? & DSLWDO $GHTXDF\ SHTXLUHPHQWYV -

We may be required to raise additional capital in the future in ordeaibotain our capital adequacy ratios above
the minimum required levels. Our ability to raise additional capital may be limited by numerous factors, including: our
future financial condition, results of operations and cash flows; any necessary govergu&ibry approvals; our credit
ratings; general market conditions for capital raising activities by commercial banks and other financial institutions; anc
domestic and international economic, political and other conditions.

If we require additional cagit in the future, we may not be able to obtain such capital on favorable terms, in a
timely manner or at all. Furthermore, the CMF nirayrease¢he minimum capital adequacy requirements applicable to us
and we may face difficulties in meeting these rempuients in the future. If we fail to meet the capital adequacy
requirements, we may be required to take corrective actions. These measures could materially and adversely affect ¢
business reputation, financial condition and results of operations.ditioadif we are unable to raise sufficient capital in a
timely manner, the growth of our loan portfolio and other -nigighted assets may be restricted, and we may face
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significant challenges in implementing our business strategy. As a result, owidineondition and results of operations
could be materially and adversely affected.

We may also be required to raise additional capital in the future in order to maintain our capital adequacy ratios
above the minimum required levels.

Our trading activities expose us to volatility in market prices, declines in market liquidity or fluctuations in foreign
currency exchange rates, which may result in losses that could have a material adverse effect on our business, financial
condition and results of operatic

As part of our treasury operations, we trade various financial instruments and other assets, including debt, fixe
income, currency and related derivatives both as agent and as principal, and we derive a portion ehtereabimcome
from trading evenues. Our Assets and Liabilities Committee sets position limits for Chilean pesos, UF and foreign
currencydenominated securities in accordance with our overall risk management policy as well as the requirements of th
CMF. In addition, a mjar part ¢ our trading activity is related to customer transactions and we may still be exposed to a
number of risks related to the variation of market prices in the underlying instruments, including the risk of unfavorable
market price movements relative to oundoor short positions, a decline in the market liquidity of the related instruments,
volatility in market prices, interest rates or foreign currency exchange rates relating to these positions and théhask that
instruments that we use to hedge certaisifpns do not provide an effective hedge to the risk of those positions. If we
incur any losses from these exposures, it would reduce our trading activity revenues or cause us to suffer losses frc
trading activities, either of which could have a maleadverse effect on our business, financial condition and results of
operations.

Our business is highly dependent on proper functioning and improvement of information technology systems.

Our business is highly dependent on the ability of our informatchriology systems to accurately process a
large number of transactions across numerous and diverse markets and products in a timely manner. The proper function
of our financial control, risk management, accounting, customer service and other datsimyayestems is critical to our
business and our ability to compete effectively. A partial or a complete failure of any of these primary systems coulc
materially and adversely affect our decisimaking process, our risk management and internal contrtdregsas well as
our ability to respond on a timely basis to changing market conditlanaddition, we may experience difficulties in
upgrading, developing and expanding our information technology systems quickly enough to accommodate our growin
customerbase.

We have an architecture that operates based on two data centers that cover all our critical systems ar
multichannel services that are used on an ongoing badis@4 a day, seven days per week, which allows us to run the
business and also covalge event of a catastrophe oradldre of our primary systemslowever, we do not operate all of
our backup systems on a retime basis and our business activities may be materially disrupted if there were a partial or
complete failure of any of theggimary information technology systems or communication networks. System failures may
occur as a result of a variety of causes including software bugs, computer virus or other cyberattacks or conversion errc
due to system upgrading. The corporate cylmensty strategy is based on the FFIEC and the risks mentioned before are
permanently monitored by three defense lines (Cybersecurity, Information Security and Risk Compliance). In addition, an
security breach caused by unauthorized access to informatgystems, or intentional malfunctions or loss or corruption
of data, software, hardware or other computer equipment could have a material adverse effect on our lbusresmot
maintain an effective data collection and management sy@térthereis any substantial failure to improve or upgrade our
information technology systems effectively or on a timely basisieet the changing circumstances of our busjrmss
business, ouability to competepur financial condition andur results of oper#ons could bematerially andadversely
affected

In 2020 we faced a very hostile cyber threat scenatiibe industry, where we witnesssignificantcybersecurity
incidents that affected other Chilean and foreign banks, customers and suppliers, imitheage in malware threats,
DDOS (Distributed Deniabf-Service)attacks and attacks aimed gybersecurity companies. Even though customer
data was losand no information or infrastructure compromise points were identified, we cannot assure yeoa withbe
able to contain or fend off those threats in the future.
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Failure to protect personal information could materially and adversely affect our business, financial condition and
results of operations.

We manage and hold confidential personal infation of customers in the conduct of our banking operations, and
offer various internebased services to our clients, including online banking services. We could be liable for breaches of
security in our online banking services, including cybersecuniBadhes. The secure transmission of confidential
LQIRUPDWLRQ RYHU WKH ,QWHUQHW LV HVVHQWLDO WR PDLQWDLQ RXlI
SURWHFWLQJ FXVWRPHUVY SURSULHWDU\ .L\Wel RateRRyWerdadritip Straté gy ®@d8edDodd W
WKH J)HGHUDO )LQDQFLDO ,QVWLWXWLRQV ([DPLQDWLRQ &RXQFLO 3)),
defend against these cybersecurity risks but we are aware theseattgbks are rapidly ewing (including computer
viruses, malicious code, phishing or other information security threats), and we may not be able to anticipate or prevent ¢
such attacks, which could result in the unauthorized release, gathering, monitoring, misuse, ktesabiodeof our or our
FXVWRPHUVY FRQILGHQWLDO SURSULHWDU\ DQG RWKHU LQIRUPDWLRC
attemped cyberattacks. In 2020, other Chilean banks, customers and suppliers, were subject to malwari@D¥€ats
attacks and attacks directed at cybersecurity companies. ue $ecuritymeasures and processes, our systems were not
breached. However, failure to protect against or mitigate breaches of security or other unauthorized disclosures cou
constite a breach of privacy or other laws, subject us to legal actions and administrative sanctions as well as damage
adversely affect our ability to offer and grow our online services, result in the loss of customer relationships, negatively
impact our reptation, and have an adverse effect on our business, results of operations and financial condition.

Operational problems or errors can have a material adverse impact on our business, financial condition and results of
operations.

Like all large financial istitutions, we are exposed to many types of operational risks, including the risk of fraud
by employees and outsiders, failure to obtain proper internal authorizations, failure to properly document transactions
equipment failures and errors by employe&saud or other misconduct by our employees or third parties may be difficult
to detect and preverind subject us to financial losses and sanctions imposed by governmental authorities. Furthermore,
potential or actual fraud or other misconduct by our eygés may seriously harm our reputation. Although we maintain a
system of operational controls, operational problems or errors may occur and their occurrence may have a material
adverse impact on our business, financial condition and results of opsratio

Changes in accounting standards could impact reported earnings.

The accounting standard setters and other regulatory bodies periodically change the financial accounting an
reporting standards that govern the preparation of our consolidated findat@atents. For example, IFRS 9 established a
new impairment model of expected loss and made changes to the classification and measurement requirements for financ
assets, effective for Chilean banks for annual periods beginning on or after Janud§, wi0certain exceptions, such as
the recording and calculation of the provision for credit losses. The application of this new standard had no effect on th
%DQNYV FRQVROLGDWHG DQQXDO VWDWHPHQWYV )56 ith tAd é&é2ptemofD S S C
Chapter 5.5 indicated in the Accounting Standards Compendium issued by the Financial Market Commission or
LPSDLUPHQW RI ORDQV FODVVLILHG DV |BRdDKh kdyatidny/ MalWedtrid bur D P F
operationsandV KHUHE\ DGYHUVHO\ DIIHFW RXU ILQDQFLDO FRQGLWLRQ DQG

In addition, IFRS 15, which became effective on Jandai018, establishes a new model for the recognition of
recurrent revenue, which coufdivedifferedto some extent fromhe previouscriteria. Further, we adopted IFRS 16 as of
January 1, 2019yhich implementedchew standards for recognition, measurement, presentation and disclosure of leases.
On the same date, we also adopted a new standard method for provisioning rizerc@mnloans evaluated on a group
basis. Changes made to accounting standards can materially impact how we record and report our financial condition a
results of operations. In some cases, we could be required to apply a new or revised standaicehgtmesulting in the
restatement of prior period financial statements. For further information about developments in financial accounting an
reporting standards, see Note 1 to our Audited Consolidated Financial Statements.

Our insurance coverage mayot adequately cover losses resulting from the risks for which we are insured.

We maintain insurance policies for our operations, including insurance for property, our money transport and
GLUHFWRUVY DQG RIILFHUVY OL D EnpOtérWrimedavid HHenBloyee/dishanéstylabdQrfrstakés J D
theft and fraudulent use of credit cards, central processing and automatic teller errors and our vehicles. Due toothe nature
our operations and the nature of the risks that we face, there cam dssurance that the coverage that we maintain is
adequate to cover the losses for which we believe we are insured.
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Banking regulations may restrict our operations and thereby adversely affect our financial condition and results of
operations.

We are subjet to regulation by the CMF, which absorbed the former SBIF on June 1, 2019. In addition, we are
subject to regulation by the Central Bank of Chile with regard to certain matters, including reserve requirements, interes
rates, foreign exchange mismatches! market risks.

During the Chilean financial crisis of 1982 and 1983, the Central Bank of Chile and the former SBIF strictly
controlled the funding, lending and general business matters of the banking industry in Chile. Since June 1, 2002, tt
Centrd Bank of Chile has allowed banks to pay interest on checking accounts. If new regulations, or other factors such &
competition, amendment of interest rates to be paid on checking accounts, expansion of the conditions under which intere
can be paid omicrease in the number of checking accounts on which interest can srgaidactedsuch changecould
have a material adverse effect on our financial condition or results of operations.

As a result of the global financial crisis, there has been anaserin government regulation of the financial
services industry in many countries. Such regulation will also be increased in Chile, including the imposition of higher
capital requirements, as mentioned above, heightened disclosure standards andnestnatigrtain types of transaction
structures, including limitations on the distribution of dividends to bank shareholders when new capital requirements ar
not met.

In addition, numerous regulatory proposals have been and will continue to be discugseposed in Chile.
New regulations could require us to inject further capital into our business as well as in businesses we acquireg restrict tl
type or volume of transactions we enter into, or set limits on or require the modification of rates loatfees ¢harge on
certain loans or other products, any of which could lower the return on our investments, assets and equity. We may al
face increased compliance costs and limitations on our ability to pursue certain business opportunities. In Bét8mber
the Chilean Congress passed Law No. 20,713y (de Proteccion a Deudores de Créditos en Dinenodifying the
maximum interest rate a bank may charge. For example, the product of the respective principal and the grdafer of (i)
times the curreninterest rate governing at the time of the transaction, as determined by the CMF for each type of credit
transaction, and (ii) the current interest rate governing at the time of the transaction, increased by two annual percenta
points.

For credit transations denominated in local currency (not subject to indexation), amounting to 200 UF or less, for
periods greater than or equal to ninety days, and except for transactions (a) entered into with foreign or internatonal ban
or financial entities; (b) aged in foreign currency to finance foreign trade, (c) entered between the Central Bank of Chile
and financial entities; and (d) where the borrower is a bank, it is legally prohibited to stipulate an interest rategekeecedin
market interest rate existingt the time of the transactiomith respect to which théncreasd value will be: (i) 14
percentage points, on an annual basis, for transactions exceeding 50 UF, and (ii) 21 percentage points, on an annual be
for transactions equal to or under 50 UBther limits apply to special cases and credit card transactions. Other ceilings
apply to small loans and consumer loans. Due to these changes, we may face a decrease in our income as a result
decrease in the interest rate we may be able to cbarggients.

In January 2019, the Amendment to the General Banking Law was passed by the Chilean government. Amon
other things, the Amendment to the General Banking Law provides new minimum capital requirements in line with Base
[l regulations, newre ODWLRQV UHJDUGLQJ WKH IRUPHU 6%,)fV FRUSRUDWH JR
rules regarding bank liquidation. The rules governing the functioning of banks and the regulatory oversight of banks
passed from the former SBIF to the CMFGMHU WKH UXOHV RI WKH $PHQGPHQW WR WKH *
and SupervisioA % DQNLQJ /HJLVODWLRQ °

In addition, the Consumer Protection Act was amended in March 2012 by La@&0/865 and in March 2019 by
Law No. 21,081 I(ey sobre Protecéin de los Derechos de Consumidgreeghich introduced additional provisions relating
WR FRQVXPHUqfY ULJKWV DQG WKH REOLJDWLRQV RI SURYLGHUV RI |
oversight powers to the Bureau of Consumer Prote¢8envicio Nacional del Consumidd® (BERNAC® LQ FRQQHF)
with financial services and products.

Law No.20,555 introduced, among others, the provisions providing forQHZ ILQDQFLDO FRQVXPH
as the right to request information fronetprovider regarding the total cost of a product or service (including prices, taxes,
charges, commissions and fees, among others), the right to know the terms and conditions required by the provider
render the service or deliver the product, such asnmim income thresholds, the right to request updated information
about the financial products and services and the right to receive with each financial contragtageosammary
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including its key provisions; (Zrohibitions for the providers of finaradiproducts and services such as the prohibition to
modify prices, fees, commissions, costs and charges of certain products or services under certain circumstances, |
prohibition to mail unsolicited offers of financial products or agreements to consomerinclude offers to sell products

or services attached to a different product or service; (3) the creation of a voluntary certification of financial pnaducts a
services by the Bureau of Consumer Protection, which certifies that the relevant fieantiact fulfills the applicable

legal and regulatory requirements; and (4) special dispute resolution mechanisms such as mediation and arbitration f
certain cases. Pursuant to this amendment of the Consumer Protection Act, providers of financitsl pnodservices had

until June 5, 2012 to conform their contracts for the provision of financial services and products to meet the new
requirements set forth by the amended Consumer Protection Act and comply with the new voluntary certification of the
Bureau of Consumer Protection.

In addition, Law No. 21,081 aims to strengthen SERNAC by providing it with the authority to: (i) enact rules and
guidelines, (ii) interpret legal or administrative regulations, (iii) preside over proceedings against fimstitidlons and
(iv) impose fines, exercise class actions, and carry out collective mediations, among other functions. In addition, this la
increases fines for necompliance up to the maximum amount of UTA 45,0Qhifades Tributarias Anualgshat
represented approximately Ch$22,330.4 million (or US$29.8 million) as of December 31, 2019.

On May 29, 2020, Law No. 21,234 established that transactions that customers of payment services, includini
those made by electronic means, do not recognize mustueed to the holder of the credit or debit card that was used in
the transaction. This law does not allow payment service providers, such as banks, to offer fraud insurance for the use
credit or debit cards and holds payment service providers liabléaimages caused as a result of security and protection
deficiencies in their technological systems through which payment services are provided.

In June 2020the President of the Republic enacted Law Na228 which sets forth an inalienable right to
financial portability for clients, i.e. all individuals or legal entities that are either considered consumers pursusmaio the
No. 19,496, or micro or small enterprises, pursuant to the Law No. 20,416, and that have any valid financial product o
servicewith a financial providerBetter credit conditionsffered bycompeting banks manesult inthe loss ofour clients
and anegativeimpact on our resultsf operations

In January2021, Law No. 21307 was enacteth order to amend Law Decree No. 3,4721880 that created the
&ROODWHUDO )XQG IRU 66(MGE %XOVE HM/HRZRKILAK PQ HIWUDRUGLQDU\
year through Supreme Decree No. 130 of 2020, to deal with the pandemic iffipigacamendmenallows deferring
morigage loan installments under certain circumstaride® NLQJ LQWR D F F-ROBYW GWaktiBx@nals $ha (
coverage of thestate security granted by tHe®OGAPEfor a maximum of five yearto secure the deferred installments
(until April 30, 2026); proided an agreement is reached between the lender and the borfbigselaw also allowed the
Chilean Government to introduce a new credit facility goimed by FOGAPE through Supreme Decree No. 32 of 2021,
F D O RdddBva® This 7-year term credit facilit (which matueson 2028) is available for disbursemamttil December
31, 2021, and seeks to stimulate the reactivation and recovery of the national echligilg. under this progranare
those companies amghtrepreneurshipshose annual sales do natceed UF 1,000,000; however, the coverage of this loan
is higher fomegatively affected economic sectors such as hotels, restaurants and.tourism

In addition, several bills have been recently introduced by members of the Chilean Congress to regutate matte
related to loans and credit products, such as interest rate ceilings, prepayment fees and the possibility of capitalizir
interest. The Chilean Congress is currently discussing bills aiming to ease the financial burden on certain borrowers, su
asmicro or small enterprises, and individuals. There is no certainty as to whether any or all of these bills will be passed b
the Chilean Congress, and as to when or how these bills could change the current regulatory framework. Therefore, v
cannot determinerassure you whether they will materially affect our results of operations in the future.

Furthermore, CMF (former 3B) regulations may also impose restrictions that may adversely affect our business.
Circular No. 3,573 of the former SBIF, dated Deceni@r 2014, amended the Compendium of Accounting Standards
(Compendio de Normas Contables W®okpéndium”~ LQ RUGHU WR HVWDEOLVK D VWDQGDL
for residential loans applicable from 2016 on and incorporate new instructionewsigns and allowances on impaired
portfolio. Circular No. 3,585 of the former SBIF, dated July 31, 2015, amended several rules related to the manageme
and measurement of liquidity positions of banks. Circular No. 3,638 of the former SBIF, datéd 08, introduced
changes to provisioning rules for commercial loans evaluated on a group basis.

Circular No. 3,645 of the former SBIF, dated January 11, 2019, amended the Compendium to clarify the
application of IFRS 16 with respect to commercial ésasCircular No. 3,647 of the former SBIF, dated January 31, 2019,
amended Chapter-B of the Compendium to introduce changes to provisioning rules for commercial loans evaluated on a
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group basis. We have implemented such changes damfary1, 2019, onsidering its application as a change in
accounting estimates pursuant to IAS 8. The effect of such changes in accounting estimates has been recognis
prospectively by including it in our consolidated income statement, resulting in an increase ofragigtpxd% of the

total stock of provisions for loan losses when compared to the previous year.

Circular No. 2,243 of CMF, dated December 20, 2019, fully updated the instructions of the Compendium,
effective on January 1, 2021.

ThroughCircular No. 2249,GDWHG $SULO WKH &DispoBidtoGds Mrahstorfak D VG H U
postpones the first application period of the new provisions of the Compendium, so banks may have flexibility to reallocat:
their technical and human resources during ttatheontingency period. Therefore, the text of Chapter E of the referred
&RPSHQGLXP zZzDV UHSODFHG E\ WKH IROORZLQJ 837KH HIIHFWLYH GD\
January 1, 2022, with a transition on January 1, 2021 for the purpbsesnparative financial statements that will be
SXEOLVKHG RQ O0ODUFK :

With regard to our business in the United States, comprehensive financial regulatory reform legislation was
enacted on July 21, 2010. Known as the Dbdahk Wall Street Reformd8 & RQVXPHU 3URWHFWIaR Q $F
SFW’ WKH ODZ KDV VLJQLILFDQWO\ FKDQJHG WKH UHJXODWLRQ RI IL
general. The Dod@rank Act includes provisions affecting large and small financsitiriions alike, including provisions
that affect the lending, deposit, investment, trading and operating activities of banks and their holding companies.

The DoddFrank Act, as well as future related legislation, may have an adverse effect on thalfisarices
LQGXVWU\N JHQHUDOO\ DQG RU RQ %FLYV 8 6 RSHUDWLRQV VSHFLILF
may be impacted by future legislative developments, such as amendments to key provisions of fheafloddt. For
exDPSOH RQ 0D\ WKH (FRQRPLF *URZWK 5HJXODWRU\ 5HOLHI D
signed into law. Among other regulatory changes, the Reform Act amends various sections of treabDldact,
including by, in some ways, dacing the regulatory burden on smaller financial institutions. In October 2019, the Federal
5HVHUYH %RDUG LVVXHG D ILQDO UXOH WR LPSOHPHQW WKH 5HIRUP
standards with respect to U.S. bank holding camigs and the U.S. operations of Adr8. banking organizations,
including capital, liquidity, and risk management requirements. The ultimate consequences of the Reform Act and othe
legislative and regulatory developments on Bci and our activities dplariy of our U.S. banking operations) remain
uncertain. There can be no assurance that regulators will not in the future impose more restrictive limitations on th
activities of banks, including us, or that we will not in the future be subject to fustiteanced governmental scrutiny
and/or increased regulation, including resulting from changes in U.S. executive administration or Congressional leadershi
Any such change could have a material adverse effect on our financial condition or resultatadreper

JRU PRUH LQIRUPDWLRQ DERXW WKH FXUUHQW 8 6 DQG &KLOH
6XSHUYLVLRQ °

We are subject to regulatory inspections and examinations.

We are subject to various inspections, examinations, inquiries, auditétemdegulatory requirements by Chilean
regulatory authorities. With respect to our U.S. operations, we are subject to supervision, regulation and examination kt
WKH %RDUG RI *RYHUQRUYV RI1 W kétlejdHResely® O DSVH D HWLY WixherskipaddPconthbKaf 3
CNB, a U.S. national bank subsidiary that is subject to regulatory oversight by the Office of the Comptroller of the
&EXUUHQBCCWKH,@ DGGLWLRQ RXU OLDPL EUDQFK LV VXEMHFWow& H[D
Office of Financial Regulation. CNB is subject to examination by the OCC. We may not be able to meet all of the
applicable regulatory requirements and guidelines, and we may be subject to sanctions, fines and restrictions on o
business or o#tr penalties in the future as a result of our noncompliance. If sanctions, fines, restrictions on our business ¢
other penalties are imposed on us for failure to comply with applicable requirements, guidelines or regulations, ou
financial condition andesults of operations, and our reputation and ability to engage in business, may be materially and
adversely affected.

Our loan and investment portfolios are subject to risk of prepayment, which may result in reinvestment of assets on less
profitable terms.

Our loan and investment portfolios are subject to prepayment risk, which results from the ability of a borrower or
issuer to pay a debt obligation prior to maturity. Generally, in a declining interest rate environment, prepayment activity
increases, wibh reduces the weighted average lives of our earning assets and adversely affects our operating result
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Prepayment risk also has an adverse impact on our residential mortgage portfolio, since prepayments could shorten t
weighted average life of thisopfolio, which may result in @ mismatch in funding or in reinvestment at lower yields.
Prepayment risk is inherent to our commercial activity and an increase in prepayments could have a material adverse effe
on our business, financial condition andutesof operations.

Exposure to government debt could have an adverse effect on our business, financial condition and results of
operations.

We invest in debt securities issued by the Chilean government, and other government debt securities that, for tf
most part, are sheterm and highly liquid instruments. If these governments default on the timely payment of such
securities, our business, financial condition and results of operations may be adversely affected.

Our anti-money laundering and aniterrorist financing measures may not prevent third parties from using us as a
conduit for those activities, which could damage our reputation and expose us to fines, sanctions or legal enforcement,
which, in turn, could have a material adverse effect on our mess, financial condition and results of operation.

We believe that we are in compliance with applicable-rmatney laundering and argrrorist financing laws and
regulations and we have adopted various policies and procedures, including internal\co®r@l G -AR®@B ZF XVWR P
procedures, aimed at preventing money laundering and terrorist financing. We believe that-munentiaundering
policies and procedures are based upon, and are in material compliance with, the applicable provisions ¢V hiteh
as applicable, with the provisions of laws of the other countries in which Bci operates. In addition, because we also rely o
our correspondent banks having their own appropriatenamtiey laundering and argrrorist financing procedures, we
use what we believe are commercially reasonable procedures for monitoring our correspondenbédspites hese
measures, procedures and compliaribed partiesmay use us (and our correspondent banks) as a conduit for money
laundering (including ilep O FDVK RSHUDWLRQV RU WHUURULVW ILQDQFLQJ ZLWK
If we were to be associated with money laundering (including illegal cash operations) or terrorist financing, our reputatior
could be harmed and we could bewd subject to fines, sanctions or legal enforcement (including being added to any
SEODFNOLVWV" WKDW ZRXOG SURKLELW FHUWDLQ SDUWLHV IURP HQJD
effect on our business, financial condition aedults of operation.

Any loss of key personnel may materially and adversely affect our business.

Our success depends, in large measure, on the skills, experience and efforts of our senior management team ¢
other key personnel. While we believe that veeérdepth throughout our management team and in all key skill levels of
our employees, the loss of the services of key members of our senior management or of employees with critical skills cou
have a negative effect on our business, financial conditidrresults of operations. If we are not able to attract or retain
highly skilled, talented and committed senior managers or other key personnel, our ability to fully implement our busines:
objectives may be materially and adversely affected.

A worseningof labor relations in Chile could impact our business.

As of December 31, 2020, on a consolidated basis we had 11,675 employees, of whom 5.7% were unionized in
Chile. We have traditionally enjoyed good relations with our employees and their unionsr®at callective bargaining
agreements are scheduled to expire in 2022. In May 2016, our employees affiliated with the Telecanal Union, who
represented approximately 2.7% of our total number of employees at that date, initiated a strike that end@d,on July
2016. We cannot assure you that further strikes will not occur in the future. Any strike or work stoppage by our unionized
or other employees could materially and adversely affect our business, financial condition or results of operations.

We engageri transactions with related parties that could result in conflicts of interest.

Certain parties related to us have been involved, directly or indirectly, in credit transactions with us. In accordance
with the General Banking Law, related parties inclugteafors, certain principal executive officers and holders that own,
directly or indirectly, more than 5% of our shares, and companies controlled (for purposes of the General Banking Law) b
any of them. The CMF regulates relafeatty transactions andtablishes a limit on aggregate relaeatty transactions

HTXLYDOHQW WR RI D EDQNqYVY UHJXODWRU\ FDSLWDO DQG XS WR
the 5.0% is secured by collateral) (on an unconsolidated basis, wblictda subsidiaries as related parties). Our loans to
related parties (excluding loans receivables from Banks), on a consolidated basis, represented 6.2%, 5.5% and 5.5% of
regulatory capital as of December 31, 2018, 2019 and 2020, respectively.
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As of December 31, 2020, our outstanding loans to related parties weBy&&%4million in the aggregate,
representing 0.8% of our total loan portfolio.

We believe we are in compliance with all relafsdty transaction requirements imposed by the Generalifgnk
Law and the CMF. Although we intend to enter into transactions with related parties only on terms similar to those tha
would be offered by or to an unaffiliated third party, such transactions create the potential for, or could resultcs, abnfli
LQWHUHVW 6HH 35HODWHG 3DUW\ 7UDQVDFWLRQV

Our principal shareholders have substantial influence over our management, and the interests of our principal
shareholders may differ from those of the holders of the Notes.

As of the date of this Prospectugpaoximately 63.56% of our outstanding common shares were beneficially
owned, directly or indirectly, by members of the Yarur family. Common shares are our only class of capital stock and the
holders are entitled to elect our board of directors. As ouatralling shareholder group, the Yarur family controls our
business through its power to elect a majority of our board of directors and to determine the outcome of almost all actior
WKDW UHTXLUH VKDUHKROGHU DSSURYDODWGHH 3FBUWQFLSDOQVBKWURR
involving a conflict of interest between the controlling shareholders and other shareholders or the holders of the Notes, tt
controlling shareholders may exercise their ability to control us in a manner thiat vemefit the controlling shareholders
to the detriment of other shareholders or the holders of the Notes. If members of our controlling shareholder grou
purchase Notes of any Series, there is no restriction on their ability to vote the notes innthef evenodification,
amendment or acceleration of the Notes of such Series.

Damage to our reputation connected to various proceedings could cause harm to our business prospects.

We are exposed to risk of loss from legal and regulatory proceedings, mghadi proceedings, which could
subject us to monetary judgments, regulatory enforcement actions, fines and penalties. The current regulatory environme
in which we operate, which reflects an increased supervisory focus on enforcement, may leaddbapatational and
compliance costs. The impact of any or multiple unfavorable outcomes related to the aforementioned proceedings cou
cause reputational damage which may harm our business prospects.

Risks Relating to our Recent Acquisitions

The value ofour investment in TotalBank, Servicios Financieros and Executive National Bank may be adversely
affected by unforeseen liabilities for which we will not be indemnified.

In connection with our acquisitions of TotalBank, Servicios Financieros and Exedlgtienal Bank, we had
only limited access to information related to the target companies, including their respective books and records. As
general matter and subject to certain exceptions, our right to be indemnified by the sellers for breachesbbjdtieins
and/or representations in the relevant stock purchase agreement is subject to expiration and an overall limit. We canr
DVVXUH \RX WKDW WKLV OLPLW ZLOO EH VXIILFLHQW WR FRPStic@VDWt
representations, or that we will not be subject to legal, administrative, and/or arbitration claims relating to lidbilities o
TotalBank, Servicios Financieros and Executive National Bank, as applicable, and be required to pay damages for whic
we maybe not entitled to indemnification from the relevant sellers. Moreover, we may be the successor to potential
contingencies that are unknown and not identified in our due diligence investigation, or whose impact is underestimated
the time of the acquitson with respect to which we may not have a successful defense. If our business judgments
FRQFHUQLQJ HDFK UHVSHFWLYH DFTXLVLWLRQ WDUJHWY{V YDOXH VYV
TotalBank, Servicios Financieros and Executidagional Bank may adversely affect our consolidated financial condition.

We may not be able to realize the anticipated benefits of our acquisition of Servicios Financieros and Executive
National Bank.

The success of our acquisition of Servicios Financiaeras Executive National Bank will depend in part on our
ability to execute our strategic plan successfully and achieve certain operating synergies. We expect that it wilusupport o
strategy of international expansion and diversification. However, we moa be able to realize the benefits of our
integration in the time or manner that we seek. Challenges we face in the integration process include, among others, t
following:

integrating different commercial and operational practices as well as coroplinses in order to provide a
unified and superior client experience in both markets;
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maintaining client loyalty;
retaining key employees of Servicios Financieros and Executive National Bank to drive business forward;
integrating different accountingformation technology and management systems; and

encountering unforeseen expenses, delays or liabilities that could exceed the savings that we seek to achie
from the elimination of duplicative expenses and cost savings.

Our integration plan for ServicsoFinancieros and Executive National Bank has presented and continues to present
significant management challenges and has been and continues to-bertsuming. As a result, implementation of this
SODQ PD\ GLYHUW RXU PDQD J Hte-th@dpefaiiooNo EoteWusiRe@s. | Ahig $uchivdi¢étsiéhleduld
adversely affect our ability to maintain good relations with our customers, employees, regulators and other constituencies
otherwise adversely affect our business, financial conditiauteeof operations and our business prospects. If we fail to
implement our integration plan with Servicios Financieros and Executive National Bank effectively and within the
contemplated timeline, our business, financial condition, results of operatidvuginess prospects could be materially and
adversely affected.

Furthermore, even if we are able to implement our integration plan for Servicios Financieros and Executive
National Bank, we may not be able to realize the potential synergies and rembaneasments that were anticipated from
the strategic plan, either in the amount or within the timeframe that we expect, and the costs of achieving these penefits m
be higher than, and the timing may differ from, what we expect. If we fail to realimipatdd synergies or revenue
enhancements, our financial results and results of operations may be adversely affected.

Political uncertainty and monetary policy normalization in the United States may adversely affect the results of
operations of City Natinal Bank of Florida.

&LW\ 1DWLRQDO %DQN RI )ORULGDYqV EXVLQHVV DQG ILQDQFLDO
PRYHPHQWY LQ WKRVH UDWHYV 6LQFH D KLJK SHUFHQWDJH RI &LW\
beaing or otherwise sensitive in value to changes in interest rates, such changes in rates, in the shape of the yield curve
in spreads between different types of rates can have a material impact on its results of operations and the valweds of its as:
ard liabilities.

Interest rates are highly sensitive to many factors over which City National Bank of Florida has no control and
which we may not be able to anticipate adequately, including general economic conditions and the monetary and tc
policies of vaious governmental bodies, particularly the Federal Reserve. In response to the recession in 2008 and tt
following uneven recovery, the Federal Reserve implemented a series of domestic monetary initiatives. Several of the:
have emphasized smlled quaritative easing strategies, which ended during 2014. Between 2015 and 2019, the Federal
Reserve raised rates nine times and decreased rates three times, in each case by a modest 25 basis points. However, in
the Federal Reserved reversed course, logeates in a sign that growth was beginning to slow. On March 15, 2020, in
response to the escalating outbreak of the COWDpandemic, the Federal Reserve reduced -ttt rates to zero,
which have been maintained since then, annouagadicy changen August 2020 to the way it sets interest rates that will
likely keep interestates in the U.S. relatively lowntil it is confident that the economy is on track to achieve its maximum
employment and price stability goals, and launched a new round wiitatise easing to purchase US$700 billion worth of
asset purchases including U.S. Treasury securities and meligaked securities. On June 10, 2020, the Federal Reserve
extended its quantitative easing program, committing to buy at least US$80 billibreasury Securities and US$40
billion in mortgagebacked securities, until further notice. Further rate changes reportedly are dependent on the Federe
5HVHUYHqYVY DVVHVVPHQW RI HFRQRPLF GDWD DV LW EHFRPHY DYDLODE

&LW\ 1TDWLRQDO %D @ds aRd cash Rdwt Gepehty updd tHeQldvel of its net interest income. The
current persistent low level of market interest rates limits our ability to add higher yielding assets to the balantie sheet.
this prolonged period of low rates continues beyoodent forecasts, it may exacerbate downward pressure on City

1DWLRQDO %DQN RI )ORULGDYfYVY LQWHUHVW PDUJLQ DQG KDYH D QHJDV
or inversion of the yield curve or a negative interest rate enveahin the United States could create downward pressure
RQ &LW\ 1DWLRQDO %DQN RI )ORULGDYfV LQWHUHVW PDUJLQ

6 HH DURKKs Relating to Our Busine3dBanking regulations may restrict our operations and thereby
adversely affect our financial condition andlV XOWYV RI RSHUDWLRQV °
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7KH JHRJUDSKLF FRQFHQWUDWLRQ RI &LW\ 1DWLRQDO %DQN RI )ORI
susceptible to local economic conditions.

Unlike some larger financial institutions that are more geographically diversifiédd. W\ 1DWLRQDO %DQ|
RSHUDWLRQV DUH FRQFHQWUDWHG LQ J)ORULGD $GGLWLRQDOO\ D VL
by real estate are secured by commercial and residential properties in this geographicAegimdingly, the ability of
borrowers to repay their loans, and the value of the collateral securing such loans, may be significantly affected b
economic conditions in this region or by changes in the local real estate markets.

The business and earningfsCity National Bank of Florida are directly affected by general conditions in the U.S.
economy and, in particular, economic conditions in Florida. These conditions include legislative and regulatory changes
inflation, and changes in government and maneand fiscal policies, increases in unemployment rates, and declines in
real estate values, all of which are beyond our control. Florida has historically experienced deeper recessions and mc
dramatic slowdowns in economic activity than other state&( H ORULGD HFRQRP\ DQG &LW\-1DWL
markets in particular were affected by the most recent downturn in commercial and residential property values, and th
decline in real estate values in Florida during the downturn was highethéhaational average. Additionally, the Florida
economy relies heavily on tourism and seasonal residents. Disruption or deterioration in economic conditions in the Florid
markets we serve, including declines in home prices and the volume of homie §ddeila, could result in one or more of
the following:

an increase in loan delinquencies;
an increase in problem assets and foreclosures;
a decrease in the demand for our products and services; or

a decrease in the value of collateral for loans, €&sp& OO\ UHDO HVWDWH LQ WXUQ Ul
power, the value of assets associated with problem loans and collateral coverage.

In addition, declines in home prices coupled with high or increased unemployment levels and increased interes
ratescan cause losses which adversely affect our earnings and financial condition, including our capital and liquidity.
%HFDXVH RI &LW\ 1DWLRQDO %DQN RI )ORULGDYV FRQFHQWUDWLQRQ LQ
multiple makets. These factors could result in an increase in the provision for loan losses, thus reducing net income.

Risks Relating to Chile

The spread of the novel coronavirus disease, or COMI®), is currently having a significant adverse impact on
the world ecoomy of a magnitude that is not yet determinable, and the rapid development and fluidity of this situation
precludes any prediction as to the ultimate adverse impact to us of COGMD

The novel strain of the SARSoV-2 virus, which causes the disease kf@wD V 3&29,' ZDV ILUVW LG
in Wuhan, China in December 2019 and has spread around the world, including in Chile, the rest of the countries in Lati
America, and the United States. On March 11, 2020, the World Health Organization declared (8&/Handemic, and
on March 13, 2020 the United States declared a national emergency with respect to-T80VAN effort to prevent the
virus from spreading, governments around the world have implemented strategies that restrict social gatheringtand prom
social distancing, such as quarantines, travel restrictions, and closing of schools, workplaces, stadiums, theaters a
shopping centers, among others. These measures have had dramatic adverse consequences for the global econ
including demand, opations, supply chains and financial markets. The magnitude and scope of the effects of the pandemi
have been significant, though they continue tabbécult to evaluate and predict. The disruption of the global economy,
which is expected to continuelatst in the near term, the global economic recession, including its effects in Latin America
and Chile, the potential interruptions to our operations and the significant volatility and negative pressure in the financia
markets as a result of the COVH® pandemic may have significant adverse impact on our business, includifigcting
the timing of our collections as well as the value of our investment portfalithermore, if the impact of the COVIID
pandemic continues for an extended period oétithcould adversely affect our ability to operate our business and may
have a negative impact on our revenues.

Governmental and negovernmental organizations may not effectively combat the spread and severity of
COVID-19. On March 18, 2020, the Chilegovernment decreed a constitutional state of emergency, providing for
restrictions in meetings and ensuring the distribution of food and services. Additionally, the government launched :
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US$11.7 billion economic rescue package as a response to thel ghoédawn. The aid package provides for protection
WR ZRUNHUVY LQFRPH DQG W Bsjzdd EntetpHsks! FOd MaeiD16,Q0I GHe Cemir&l BahR of Chile
announced a reduction of 75 basis points in the monetary policy interest raiagiirdpwn to 1%, and on March 31,

2020, the Central Bank of Chile announced a further reduction in the monetary policy interest rate to the current level c
0.5%. The Central Bank also announced loan facilities to banks, and a buyback program fassumaiby financial
institutions. On May 29, 2020 the International Monetary Fund approved-gearoFlexible Credit Line Arrangement for

Chile in an amount equivalent to SDR 17.443 billion (about US$23.93 billion). On June 24, 2020 the Central Badek of Ch
announced that it obtained access to the Temporary Foreign and International Monetary Authorities (FIMA) Repo Facility
Fiscal and monetary authorities in Chile have continued to deliver several economic packages aid to households al
companies, acconagy to the pandemic evolution and its subsequent impact over economic activity. In January 2021, the
Central Bank announced a complementary line for liquidity to banks with the remains amounts of the 2020 program:
equivalent to US$10,000 million. On Mar@v, 2020,the United States Congress passed, and the President of the
United 6WDWHV VLJQHG LQWR ODZ WKH &RURQDYICARES A&AL'G BKIOAK ISDREGL (
over $2.0 trillion stimulus package to certain businesses anddodiei affected by the novel COVIDS emergency. The
CARES Actenables direct payments to individuals and companies whose livelihoods and businesses have been affected
the pandemic, extends jobless benefits and offers loans and tax breaks to confpari@cember 27, 2020, the
Consolidated Appropriations Act of CAA~ ZDV Hf Priewded (Griher relief measurés response to the
COVID-19 pandemic. ThEAA, among other things, temporarily extends through December 31, 2025, certain expiring tax
provisions, including lookhrough treatment of paymenbf dividends, interest, rentsd royalties received or accrued

from relatedcontrolled foreign corporations, arfdrther extends certain provisions originated within the CARES Act,
includinganexte’ LRQ RI WLPH IRU UHSD\PHQW RI WKH GHIHUUHG SRUWLRQ R
Additionally, on June 14, 2020 the Chilean government announced a US$12.0 billion program in social aid, which seeks t
mitigate the social and econoniiopact of the pandemic over the next two ye@rs.July 23, 2020 the Chilean Congress
approved legislation that allowed the first withdrawal of pension funds, with a second withdrawal approved on December G
2020.

The magnitude and duration of the pandemand its impact on our business, results of operations, financial
position, and cash flows is uncertain as this continues to evolve glodlly eventual length of the COVIDO pandemic
and the efficacy of the measures being put in place to address iinknown. However, everafter the outbreak of
COVID-19 is controlled, th&hileaneconomy may continue to experience a recession, which would have a material and
adverse effect on our business and results of operafioascial position, and cash flev

Our growth and profitability depend on the level of economic activity in Chile and elsewhere.

A substantial amount of our loans are to borrowers doing business in Chile. Accordingly, the recoverability of
these loans in particular, our ability to irase the amount of loans outstanding and our results of operations and financial
condition in general, are dependent to a significant extent on the level of economic activity in Chile. The Chilean econom
has been influenced, to varying degrees, by ecaoanditions in other countries, especially the United States and China.
Changes in Chilean economic growth in the future or developments affecting the Chilean economy, including consequenc
from a monetary policy normalization in the United States ateeeleration of economic growth in China or other
developed nations to which Chile exports a majority of its goods, could materially and adversely affect our business
financial condition or results of operations.

According to data published by the Ceht8ank of Chile, the Chilean economy grew at a rate of 3.9% and 1.1%
in 2018, 2019, respectively, and contracted at a rabe86 in 2020. Historically, lower economic growth has adversely
affected the overall asset quality of the Chilean banking syatednour loan portfolio. The table below shows the risk
index of the banks comprising the Chilean financial system according to information published by the former SBIF and the
CMF:

Year Ended Risk Index(

D LeYeT=T 0] oToT e B = 0 1 S SRPT 2.5%
D LeYeT=T 0] oToT e B = O L /SRR 2.5%
(DTl a0l o T GG B2 O - SRR UURTRRRN 2.4%
(DTt a0l o T GG B2 O K U URUUUPUPTRRRRN 2.6%
DeCeMDEr 31, 2020.......ccceieieieeeeeieeeeeee et e e e e e e e e e e e e e e e et e a———rraaa e e e e e e e e aeeaaaeaeeennnaanaas 2.7%

(1) Provisions divided by total loans.
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Although economic conditions are different in each country, inve§temctions to economic and political
developments in one countmay affect the prices of the securities of issuers in other countries, including Chile. For
example, the devaluation of the Mexican peso in December 1994 set off an economic crisis in Mexico that negativel
affected the market value of securities in maoyntries throughout Latin America. The crisis in the Asian markets,
beginning in July 1997, resulted in sharp devaluations of other Asian currencies and negatively affected markets througho
Asia, as well as many markets in Latin America, including éChiSimilar adverse consequences resulted from the 1998
crisis in Russia and the devaluation of the Brazilian real in 1999. In part due to the Asian and Russian crises, the Chile:
stock market declined significantly in 1998 to levels equivalent to 1984September 2008, the housing crisis in the
United States sparked a series of financial institution failures throughout the globe. All this resulted in a liqug#dpdris
a reduction in growth of the global economy as financial institutions tigtitesle policies and reduced lending to banks,
corporations and individuals. Chile was adversely affected by lower economic activity during the fourth quarter of 2008
and 2009 as its trading partners entered into recession, which affected local sdlegnemnidevels, plans for investment
and the price of exports. In 2010 and 2011, there were signs of recovery in the global economy, and the Chilean econor
recovered with high levels of growth, low unemployment, low inflation in 2010 but higher in 0d 1ow interest rates in
both periods, that contributed to the positive trends of the banking industry during 2010 and 2011. Growing concerns ove
the sovereign debt obligations of several European countries (including Greece, Portugal, Spain, hetlend, lesser
extent, Italy) in the second half of 2011 and 2012 and the consequent impact on the solvency of European banks increa:s
the possibility of another worldwide recession. In 2014, there was heterogeneous growth among developing countrie
gradual recovery in the United States and a lack of economic dynamism in the Eurozone. The Chilean economy we
affected by the slowdown in world economic growth and a significant fall in copper prices which, together with significant
tax and social reformgiminished both investment and consumption. At the end of 2013, the Central Bank of Chile
implemented an expansionary monetary policy in an effort to overcome this economic slowdown. Higher exchange rat
pressure began to generate an inflationary-grassigh at the beginning of 2014. During 2015, the decrease in mining
output because of the lower copper price, along with a weaker manufacturing industry, in a context in which business ar
consumer confidence was still low leading to depressed domestignde led to GDP growth of 2.3% in 2015, with an
even weaker growth of 1.6% in 2016, due to economic uncertainty internationally and a local reform agenda that cause
and continues to cause, lingering uncertainty in the economy. In 2017, the GDP gmeswth58% due to low growth
during the first and second quarters of the year, while the fourth quarter showed growth in the mining industry and robu:s
consumption. In 2018, GDP growth was 4.0% due to an increase in household consumption and fixed inteptthent
with an increase in investment in mining and improved performance in the services section. In 2019, GDP growth wa
1.1% due to consumption of services and investment in construction, partially offset by a decrease in activity levels as
resultof social unrest during the second half of 2019. In 2020, GDPRlargely due to the COVIBI9 pandemic. The
second quarter of 2020 showed the most sewergraction in modern historpf Chile. Mobility restrictions and a
subsequent lower economictiaiy led to a sharp recession in the following quarters, but the economy started to gradually
recover in the last quarter of 2020, boosted by private consumption and exports.

Beginning on October 18, 2019, widespread protests have taken place in Thdeprotests began over the
JRYHUQPHQW{YV DQQRXQFHPHQW RI DQ LQFUHDVH LQ VXEZD\ IDUHV |
economic inequality, including claims about transportation costs, funding for education, health care costs amd pensic
amounts, among others. Demonstrations spread across the country and resulted in violent, and sometimes deadly a
causing significant damage to subway stations in Santiago, shops, houses and other public and private property.
response, the Chileggovernment announced a reshuffling of the cabinet and a series of social and economic reforms tc
tackle issues at the heart of the unrest, including cancellation of the increased subway fares, increases in governme
subsidized pension, a guaranteed minimmonthly income, affordable medical insurance, lowering the price of medicine
and a cancellation of energy price hikes. The majority of the political parties also reached an agreement to reform th
FRXQWU\V FRQVWLWXWLRQ $a6nizndd 4 VixXiGhWide WietehddnKihitaly BoGe A& Madck V
2020, which was rescheduled to October 25, 2020 due to the GO¥Idutbreak, and the Chilean constituents to the
nationwide referendum voted to amend the Chilean Constitulibe. new ChilearConstitution will be drafted by a
political body whose members will be elected on April 11, 2021. As a result, a new plebiscite to approve or reject the ney
Chilean Constitutional text is expected to be held in June 2022. This process may result ipé&utidlevolatility, social
unrest and protest and could also result in substantial structural changes in Chile that could adversely impact the prive
sector, including our operations in the country. We cannot predict the extent to which the Chilemnyesdhbe affected
by the civil unrest, nor can we predict if it will continue in coming years and whether the government policies will have a
negative impact on the Chilean economy over the long term. Changes in government policies may include migbsr t
and other changes in laws and policies that could result in a less favorable environment for private businesses.

Furthermore, the Chilean economy could face several risk scenarios in the coming years, in addition to the
pandemic crisis and sanijaconditions. On the internal side, the biggest risks are associated with the evolution of business
sentiment and private direct investment, in the context of a volatile political and social situation. Additionally,rdie cent
region of Chile has expienced low rainfall for the tenth consecutive year. The central region of Chile concentrates most
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RI WKH FRXQWU\{V DJULFXOWXUDO RXWSXW ZKLFK UHSUHVHQWYV DQ |
SHUVLVW &KLOH q WetsélyrafeBi¢th PD\ EH DG

In the foreign markets, one of our greatest concerns has been the continuance of the trade war between the Unit
States and China, with important consequences over international trade, as well as the evolution of the Chinese econo
andthe impact that a slowdown would have on the price of copper. Moreover, we cannot predict the international trad
policies of the newelected Government in the US. Copper exports to China account for approxid@ielyf the total
Chilean exports and abb6% of tax revenues are related to the value of this commodity in 2020. Persistent declines in the
price of copper would be a problem for the country because they would require an adjustment of public spending and wou
adversely affect investment in tiizhilean mining sector, which has been a major source of growth in recent years. A
second external risk is related to a fashemexpected increase in international interest rates and the subsequent
adjustment of investment portfolios and capital flowkjch would adversely affect the Chilean economy. This situation
would negatively affect the Chilean economy because of the reduced availability of external funds as well as the effects th
a large depreciation of the peso would have on inflation; agghena that would hamper the work of the Central Bank of
Chile.

7KH 8QLWHG .LQJGRP OHIW WKH (XURSHDQ 8QLRQ WKH 3(8° 3% U
period which ended December 31, 2020, during which the United Kingdom and twerElo negotiate the terms of their
future trading relationship during the transitional period. On December 24, 2020, negotiators representing the Unite
Kingdom and the EU came to a preliminary trade agreement, which was subsequently ratified byRasdidshent and
must also be ratified by the European Parliament. The impact of Brexit on our results of operations is unclear. Brexit ma
adversely affect the economic conditions in the United Kingdom, the EU and global markets by reduced growth anc
incressing volatility. Such volatility and negative economic impact could, in turn, adversely affect the value and trading of
our securities.

In addition, he COVID-19 outbreak caused by the novel coronavirus (S888-2) continues to have significant
adverseinBEDFW RQ WKH ZRUOG HFRQRP\ RI D PDJQLW X G FeWddadof the nay& W\ |
coronavirus disease, or COWADY, is currently having a significant adverse impact on the world economy of a magnitude
that is not yet determinabland the rapid development and fluidity of this situation precludes any prediction as to the
ultimate adverse impact to us of COVID

A deterioration in global business and economic conditions, which may erode consumer and investor confidenc
levels or ncreased volatility of global financial markets, also could adversely affect financial results for -baséee
businesses, including our financial planning products and services.

In addition, we also have material loan exposure to borrowers doing ksuginesrtain foreign countries. As a
result, adverse political or economic developments in one or more of such countries where we have material credit expost
could have a material adverse effect on the quality of our loan portfolio. Furthermoreacdgi®litical uncertainty in
RWKHU /DWLQ $PHULFDQ FRXQWULHV PD\ KDYH DQ DGYHUVH HIIHFW R(
EXVLQHVYV & CRilddd Bcdndmy is influenced by developments in other Latin American argiregmearket
countries.”

The COVID-19 pandemicresulted inrecognition of credit losses in our loan portfolios and increaiseour additional
provisionsfor credit losses.

The COVID-19 pandemic could influence the recognition of credit losses in our lodfolims and increase our
additional provisiongor credit losses, particularly as businesses remain closed and as more customers are expected to dre
on their lines of credit or seek additional loans to help finance their businessé®e fear ended Deember 31, 2020, we
addedU.S$209 million to our additional provisionsfor loan lossesgenerated from our commercial real estate loan
portfolio, primarily as a result of the COVHD9 pandemic.

In response to the pandemic, we have implemented loan predoaatiow borrowers to defer loan principal and
interest payments. The extent to which the COMD pandemic continues to negatively impact our business, results of
operations, and financial condition, as well as our regulatory capital and liquiditys, ratid depend on future
developments, which are highly uncertain and cannot be predicted, including the scope and duration of the pandemic a
actions taken by governmental authorities and other third parties in response to the pandemic

The COVID-19 panamic has affected and will continue to affect our capacity to provide services to our customers.
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The spread of COVIEI9, or actions taken to mitigate this spread, could have material and adverse effects on our
ability to operate effectively, including asrasult of the complete or partial closure of facilities or labor shortages.
Disruptions in public and private infrastructure, including communications, financial services and supply chains, could
materially and adversely disrupt our normal business tipesaand those of our customers and borrowétthough as of
March 2021,80% of our branches remain open to the public as required by applicable regulations, the mandatory shelter
in-place order has significantly disrupted and will continue to disruptregular operations, affecting our capacity to
VHUYLFH RXU FXWgHwrHrangifon€dHasignificant subset of our employee population to a remote work
environment in an effort to mitigate the spread of COMI) as have a number of our thjpdrty service providers, which
may exacerbate certain risks to our business, including an increased demand for information technology resource
increased risk of phishing and other cybersecurity attacks, and increased risk of unauthorized dissefseigitive
personal information or proprietary or confidential information about us or our members or othpattigs.

Furthermore, as a result of the mandatory shéit@tace order and restrictions on the movement of people, our
customers have migted and will continue to migrate from physical service channels to telephone or digital channels. Such
an increase in traffic in telephone and digital channels over a short period of time has caused and may continue to cat
network congestion and resiitit longer customer waiting times for our clients, thereby affecting our capacity to service
their needs, which could have a material and adverse effect on our business and results of offéeatiasalso take
further actions that alter our business rgpiens, as may be required by federal, state or local authorities, or that we
determine are in the best interests of our employees, suppliers and clients.

Currency fluctuations could adversely affect our financial condition and results of operations drel alue of our
securities.

Any future changes in the value of the Chilean peso against the U.S. dollar will affect the U.S. dollar value of our
securities. The Chilean peso has been subject to large devaluations and appreciations in the past arslibmdttbe
significant fluctuations in the future. The Central Bank of Chée the ability to intervene in the foreign exchange market,
which could affect the economy. Following the widespread protests and social unrest that began in Chile ir@&pber
the value of the Chilean peso has experienced increased vold&dity.result, the Central Bank of Chile has unveiled a
US$20 billion foreign exchange intervention program to mitigate exchange rate volatility until January 2021, through spof
and faward operations. The Central Bank of Chile successfully intervened pursuant to this program in December 201¢
7KLV ZDV WKH &HQWUDO %DQN RI &KLOHYV ILUVW LQWHUYHQWLRQ LGQC
history. The Chilearpeso is now subject to renewed volatility as a result of the economic impact of the 2020 novel
coronavirus outbreak. Our results of operations may be affected by fluctuations in the exchange rates between the peso
the dollar despite our policy and G¥an regulations relating to the general avoidance of material exchange rate exposure.
In order to avoid material exchange rate exposure, we enter into forward currency exchange transactions. The followin
table shows the value of the Chilean peso nadaid the U.S. dollar, as reported by the Central Bank of Chile as of the last
day of the years indicated and the appreciation/depreciation of the Chilean peso relative to the U.S. dollar during yea
periods.

Exchange rate (Ch$) Appr eciation
Year Ended Year-end (Depreciation) (%)
December 31, 2016........coov it 667.29 6.0
December 31, 2017, ... 615.22 8.5
December 31, 2018 ...c.uiieieecie e cceeee e 695.69 (11,6)
December 31, 2019, ...t 744.62 (6.6)
December 31, 2020..........cooieiiiieiieeeeeee e 711.24 45

Source: Central Bank of Chile.

We may decide to change our myliregarding exchange rate exposure. Regulations that limit such exposures
may also be amended or eliminated. Greater exchange rate risk will increase our exposure to the devaluation of the pe
and any such devaluation may impair our capacity to sefeieign currency obligations and may, therefore, materially
and adversely affect our financial condition and results of operations. Notwithstanding the existence of general dolicies ar
regulations that limit material exchange rate exposures, the e@polities of the Chilean government and any future
fluctuations of the peso against the dollar could affect our financial condition and results of operations.

The Central Bank of Chile has recently extended until January 9, 2021 the window for pessibiption of FX
sales and Nomeliverable ) RUZDUG RSHUDWLRQV WKDW ZDV RSHQHG LQ 1RYHPEF
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Factors? Civil unrest in Chile could have a material adverse effect on general economic conditions in Chile and on our
business UHVXOWYV Rl RSHUDWLRQV DQG ILQDQFLDO FRQGLWLRQ

Civil unrest in Chile could have a material adverse effect on general economic conditions in Chile and on our business,
results of operations and financial condition.

Beginning on October 18, 2019, widespd protests have taken place in Chile. The protests began over the
JRYHUQPHQW{YV DQQRXQFHPHQW RI DQ LQFUHDVH LQ VXEZD\ IDUHV |
economic inequality, including claims about transportation costs, fundingducation, health care costs and pension
amounts, among others. Demonstrations spread across the country and resulted in violent, and sometimes deadly a
causing significant damage to subway stations in Santiago, shops, houses and other pubiiatengrgperty. The
government imposed a state of emergency and nighttime curfews in Santiago and other cities; however, protests a
violence have continued.

In response, the Chilean government announced a reshuffling of the cabinet and a serias aridseconomic
reforms to tackle issues at the heart of the unrest, including cancellation of the increased subway fares, increases
governmenisubsidized pension, a guaranteed minimum monthly income, affordable medical insurance, lowering the price
of medicine and a cancellation of energy price hikes. The Chilean Congress also reached an agreement to reform t
FRXQWU\fV FRQVWLWXWLRQ JROORZLQJ DAQ theJGhitt&hPddr@rdss Ddhveied a& KL
nationwide referenduro votefor a newChileanConstitutioninitially to be held in March 2020, which was rescheduled to
October 25, 2020 due to the COVHI outbreakand he Chilean constituents to the nationwide referendum voted to
amend the Chilean Constitutiohhe new Chilean Gwstitution will be drafted by a political body whose members will be
elected on April 11, 2021. This political bodfall deliberate about the né@hilean Constitutiorior a term of 9 months,
which may be extended for an additionam8nth period. Each newrticle of the newChilean Constitutiorshall be
approved by two thirds of the assembly and the President shall call for a new referendum (the confirming referendum
which is expected to be held in June 208&ereby the citizens will be asked to appravereject the draft of the new
Chilean Constitutionlf approved, the newhilean Constitutiorwould be ratified in the second half of 2022therwise,
the currentChilean Constitutionshall remain in effectNotwithstanding the foregoing, Lawo. 21,200 enacted on
December 23, 2019, whictegulatedthe process to draft a new constitution and authorized the President to call for
referendums, did not consider the scenario thatiéiberatingpolitical body does not reach an agreement, other than such
political body would be dissolveighso jurg in which case no draft of the Chilean Constitution may be submitted to the
President to call for the confirming referenduhhis process may result in further social unrest and protest and could also
result in subgintial structural changes in Chile that could adversely impact the private sector, including our operations in
the country.

We cannot predict the extent to which the Chilean economy will be affected by the civil unrest or the political
discussionregardingthe new constitution, nor can we predict if government policies enacted as a response to the civil
unrest will have a negative impact on the Chilean economy. Changes in government policies may include higher tax rat
and other changes in laws and pagithat could result in a less favorable environment for private businesses. If the
protests continue or worsen, future government policies to preempt, or in response to, unrest may materially affect tt
Chilean economy, and thereby our business, finanoiadition and results of operation.

&KLOHqV EDQNLQJ UHJXODWRU\N DQG FDSLWDO PDUNHWY HQYLURQPHAQV
services industry in Chile could increase our costs and result in lower profits.

Changes in bankigregulations may materially and adversely affect our business, financial condition and results
of operations. Chilean laws, regulations, policies and interpretations of laws relating to the banking sector and financic
institutions are continually evolwg and changing.

In 2007, new regulations governing the Chilean capital markets were appr@eéatnias al Mercado de
Capitalesll DOVR N@RZQ DYKHVH UHJXODWLRQV DPRQJ RWKHU WKLQJV P
General Banking.aw. UnderReformas al Mercado de Capitalestthe limit on the amount that a bank is allowed to grant
as an unsecured loan to a single individual or entity was increased to 10% of our regulatory capital (and up to 30% of ol
regulatory capital if any lns granted in excess of the 10% is secured by collateral). Previously, these limits were set af
5% and 25%, respectively. Although any such increase may increase our lending activity, it may also increase the risl
associated with the growth of our lopartfolio and increase competition as the number of banks that can compete in the
corporate segment increases.
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The Chilean Congress passed a bill on June 1, 2010 that aims to increase securities trading in Chile, Lati
$ P HULF D-fjiyge¥¥ Becwites amket, by allowing trading of new instruments such as exchiarded funds and
guaranteed bonds. The bill also seeks to improve access to credit for consumers and small companies. For example,
bill makes it easier for foreign banks to offer loan€irile, reduces securitization costs, allows banks to sell bonds backed
by mortgages, offers tax breaks to foreign investors in Chilean mutual funds and strikes down a law that prevented foreic
banks from advertising loans. The bill also aims to redoeectst of setting up mutual funds, in part by removing limits
on employing nofChileans, and creates an exchatrgeed funds industry by modifying mutual fund rules to allow
secondary trading and enable pension funds to invest in such mutual fundsnewhdass of bonds that would be
DXWKRUL]J]HG E\ WKH ODZ NQRZzZQ DV :PRUWJDJH ERQGV" ZLOO EH EDF|
a pool of mortgages, as is the case with European covered bonds. Unlike guaranteed bonds, thégsoexy ty banks
and norbanks. In addition, Law No. 20,448, enacted in August 2010, allowsChdean banks with representative
offices in Chile to offer their credit products to customers directly. This change further increased competition bygncreas
the number of banks that can compete directly in Chile.

In 2010, the government promoted another package of reforms, the Financial Market Reforms Bicentennial, als
NQRZQ DV 80.% " ZKLFK KDYH EHHQ LPSOHPHQWHG isttdive dhafigedldid RewP V |
regulations, which includes among others, the improvement of the financial consumer protection agency.

The following laws were passed under the auspices of the MKB: (i) Law No. 20,555, which has the objective of
enhancing the ptection of financial services consumer rights by establishing that any entity that extends credit to
consumers must provide them with complete information about the total cost of financing, such as fees and commission
default rates, prepayment costs applicable taxes; (ii) Law No. 20,950 that governs the issuance and operation-by non
banking entities of préunded payment methods or any similar system, when these systems involve the issuer or the
operator regularly engaging in monetary obligations wlih public in general or specific sectors or groups thereof; (iii)
Law No. 20,956, known as the Law to Boost Productivity, which introduced several amendments to existing laws anc
UHJXODWLRQV LQ RUGHU WR HQKDQFH &fheOinaficial S/ktdinCGadoRttve prgradfibn dWthel R X
exportation of services; (iv) Law No. 21,000 that created the CMF, a technical commission that replaced the Chileal
Securities and Insurances CommissiSogerintendencia de Valores y Seguro§¥S”~  H livél Bedember 2017; and (v)

Law No. 20,945 that establishes enhancements of competition regulations.

On January 19, 2019, the Chilean government passed a law that amends, among others, the Amendment to 1
General Banking Law and establishes new capitallatign for banks in Chile in line with Basel Ill standards. See
S5HJXODWLRQ DQGDENIHUIYIHJIIRMDODWLRQ ~ ,Q DGGLWLRQ WKH $PHQGP
amendments to other provisions of the General Banking Law that are indepehdteese recommendations. Banks are
required to comply with these basic capital requirements within & fmufive- year period, as per the applicable
requirement, from the date of the issuance of CMF regulation establishing the methods to vEigD&é3e%. The
increase in capital requirements may lead to a decrease in our available credit for granting loans, restricting ous operatio
and thereby adversely affecting our financial condition and results of operations.

In December 2019, the Presidenibsiitted to the Congress a bill of law that seeks to amend the consumer
protection law and set forth sanctions for abusive practices in the market. Among other amendments, the bill incorporate
the following: (i) the mandatory solvency appraisal of newamers; and (ii) the right of the consumer to block certain
payment cards permanently, without paying maintenance and/or operational costs.

In February, 2020, the Chilean government enacted Law No. 21,210 containing the Tax Modernization Project.
Among is changes, this law providld RU L WKH HOLPLQDWLRTQii)RI2A% Kalte 6f BoApYatbliteotd H G
tax for large companies(iii) a simplified tax regime for small and mediwsized companies with yearly gross income
below UF75,000and that comply with certain requirements regarding their activitigag a new 40% ratdoracketof
personal income tax for those earning more thpproximatelyCh$15 million a month and a new surtax to properties
worth more tharapproximatelyCh$400 million,(v) application of the 19% valuadded tax to digital services provided by
persons not domiciled or resident in Chilend modification to theexemption of valueadded tax to imports of certain
capital goods, and (vi) reforms to tax proceedings, amoregsth

In September 2020, Law No. 21,256 was enacted by the Clyjtasmnmentwhich established new tax measures
and modifies some existing ones, as part of the emergency plan for the reactivation of the economy and employment due
the COVID- 19 relatectrisis. Among its changes, this law prowder (i) the reduction to 10% of the rate of the corporate
income tax for small and mediusized companies; (ii) the possibility of claiming reimbursement of remaining VAT tax
credit for small and mediursized ®mpanies under certain circumstances for the months of July, August or September
2020; (iii) the release under certain circumstances of payment of the contribution for regional development, established t
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means of Law No. 21,210; and (iv) the temporargesgion of the VAT deferral period from 2 to 3 montinstil December
31, 2021.

Changes in Chilean tax laws may increase our tax burden and adversely affect our profitability.

7KH VWDWXW R URirdt Bdie§dRyUriedmel TAXD [UPWH LQ & BrlizéeZfiad 2011 to 2013.
Under Law No. 20,780, published in the Official Gazette of Chliarfo Oficial) on September 29, 2014, as amended by
Law No. 20,899, with the purpose of generating additional financial resources to improve the qualitgasf Education,
the First Category Income Tax rate was gradually increased to 25% or 27%, depending on the system chosen by t
taxpayer. In February 2020, the Chilean government enacted Law No. 21,210 that modernizes the tax legislation. Tt
current reglatiors provide for (i) the elimildD WLR Q RI WKH 3D i W2FtsEaKeNbHoGrpdtate Wodrie tax for
large companies, (iii) a simplified tax regime for small and medized companies with yearly gross income below
UF75,000and that comply with certain requirements regarditigeir activities (iv) a new 40% ratdéracketof personal
income tax for those earning more tha@pproximatelyCh$15 million a month and a new additiosaitax to properties
worth more thampproximatelyCh$400 million, (y application of the 19% valuedded tax (VAT) to digital services
provided bypersonsnot domiciled or resident in Chile, antbdification to theexemption of valu@dded tax to imports of
certain capital goods, and (vi) reforms to tax proceedings, aotbegs.

Under current regulations we are subject to a 27% corporate income tax rate and only 65% of the First Categor
Income Tax paid will be allowed to be a credit against final taxes, unless there is an enforceable tax treaty to avoid doub
taxationbHWZHHQ WKH ILQDO WD[SD\HU {af, mR RGRaAVd kigried tdx keaty @udrGiffitHadnotGet& K|
entered into force, in which case the final taxpayer will be allowed to use 100% of the First Category Income Tax paid as
credit againstinal taxes.

In response to the global economic, political and social unrest as a result of the -GD@andemic, the Chilean
government, through the Ministry of Finance, called a commission, which is formed by a group of expert economists, tc
analyze potential tax exemptions in Chile. Likewise, the International Monetary Fund and the OECD have made
recommendations to the Chilean government to analyze the Chilean tax system with the aim of reducing inequality i
Chile. Consequently, the Chilean tax gystmay be modified in the upcoming years.

Future natural phenomena such as earthquakes, tsunamis, wildfires, the climactic phenomenon El Nifo or floods may
adversely affect lending volume and the quality of our loan portfolio.

Chile lies on the Nazca tec@LF SODWH PDNLQJ LW RQH RI WKH ZRUOGYV PR
been adversely affected by powerful earthquakes in the past, including an 8.0 magnitude earthquake that struck Santiagc
1985 and a 9.5 magnitude earthquake in 1960 whiahthe strongest earthquake ever recorded.

On February 27, 2010, an 8.8 magnitude earthquake struck central Chile. The earthquake and its aftershocks,
ZHOO DV WVXQDPLV IURP DGMDFHQW FRDVWDO ZDW HuWg réadsX bridgés, VH'Y
SRUWV DQG 6DQWLDJRYfV LQWHUQDWLRQDO DLUSRUW $V D UHVXOW |
Major earthquakes also struck in April 2014 near Iquique (8.0 magnitude), 1092 miles north of SantiagBemtenter

QHDU &RTXLPER PDJQLWXGH PLOHV QRUWKZHVW RI 6DQW
infrastructure had an adverse impact on the Chilean economy, and in particular on export businesses that operate in
affected agas. During 2010, we allocated additional allowances to prevent deterioration of asset quality and an increase |
provision expenses. As of the end of that year the direct impact on alftsghue to the earthquake was not material;
however, we cannotsaure you that such would be the case in the event of future earthquakes.

El Nifio is an oceanic and atmospheric phenomenon that causes a warming of temperatures in the Pacific Ocee
resulting in heavy rains off the coast of Chile, Peru and Ecuador aiodivather effects in other parts of the world. The
effects of El Nifio, which typically occurs every two to seven years, include (among other things) flooding and the negative
effects on fish populations and agriculture, and accordingly, can have aYiégatH IIHFW RQ &KLOH{V HFRQ
Nifo has negatively affected our agricultural and fishing loan portfolio.

The year 2020 was marked by the COWVIB pandemic, which confronted us with greater technological and
emerging risks due to the massamabling of remote work and the greater use of remote channels by our clients. We were
faced with a very hostile cyber threat scenario for the industry, where we witnessed important cybersecurity incidents th:
affected other Chilean and foreign banksstomers and suppliers, with an increase in malware threats, DDOS attacks and
attacks aimed atybersecuritycompanies. These threats were contained by our multidisciplinary teams and no information
or infrastructure compromise points were identified.
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If these and other natural phenomena occur in the future, we may suffer damage to, or destruction of, propertie
and equipment, which may negatively affect our business, particularly if those problems affect our cbagaatetata
processing, transmission, sige and retrieval systems and destroy valuable data. In addition, if a significant number of our
local employees and managers were unavailable in the event of a disaster, our ability to effectively conduct business coL
be severely compromised. A natudisaster could damage some of our branches, force us to close damaged facilities or
locations, increase recovery costs as well as cause economic damage to our clients. Furthermore, these events may af
customers and industries to which we have expadsuoeigh our loan portfolio, which in turn may have a material adverse
effect on our business.

With regard to our business in the United States, our market areas in Florida are susceptible to hurricanes, tropic
storms and related flooding and wind damag@rich weather events can disrupt operations, result in damage to properties
and negatively affect the local economies in the markets where we operate. Our business and results of operations may
adversely affected by these and other negative effdctsture hurricanes, tropical storms, related flooding and wind
damage and other similar weather events. As a result of the potential for such weather events, many of our customers h:
incurred significantly higher property and casualty insurance presnamtheir properties located in our markets, which
may adversely affect real estate sales and values in our markets.

$Q\ GRZQJUDGLQJ Rl &KLOHqY GHEW FUHGLW UDWLQJ IRU GRPHVWLF D
may also affectRXU UDWLQJV RXU EXVLQHVV RXU IXWXUH ILQDQFLDO SHUIR
securities, and any downgrading of our credit ratings could increase our cost of funding and adversely affect our
interest margins and results of opeiahs.

OnMarch24,2021 6 WDQGDUG BRRUYV GRZQJUD G H @erWiktérndtithel GebMsrotd D W L
A+ to A with stableoutlook On October 15, 2020 )LWFK 5DWLQJV GRZQJUDGHG Wikrkh FUH
international debt from\ to A-, DQ G X S J U D @uidaki® &db@e HE¥ugust 25, 20200 RRG\fV FRQILUPHG
UDWLQJ R Jdekniiotetrfational AebtJof A1 an@G R Z Q J U D G HbGlodkioLnedatfy® As of the date of this
Prospectus, our foreign currency dépa W UDWLQJYV DUH $ DQG $ DFFRUGLQJ WR O0RRG
and are one notch below the Chilean sovereign ratings given by such rating agencies, which are A1 and A, respectively.

$Q\ DGGLWLRQDO DGYHUVH tindsrfbrVdoReathd avRntekriatioBaH qelt by UntemdtidhalUu D
ubwLQJ DJHQFLHY PD\ DGYHUVHO\ DIIHFW RXU UDWLQJV RXU EXVLAQH
value of our securities.

In addition, credit ratings affect the cost aofther terms upon which we are able to obtain funding. Rating
agencies regularly evaluate us and their ratings of our debt are based on a number of factors, including our financi
strength and conditions affecting the financial services industry generdlhere can be no assurance that the rating
agencies will maintain the current ratings or outlooks, and any downgrading in our debt credit ratings would likely increase
our borrowing costs and could limit our access to capital markets and adverselyaffepierating results and financial
condition.

Chile has different corporate disclosure and accounting standards than those you may be familiar with in the United
States.

Accounting, financial reporting and securities disclosure requirements in Chédeiditfertain significant respects
from those required in the United States. Accordingly, the information about us available to you will not be the same as th
information available to holders of notes issued by a U.S. financial institution. See gtdesai certain significant
differences between Chilean GAAP and IFRS (equivalent to the differences between Chilean GAAP and IFRS as adopte
SXUVXDQW WR WKH SURFHGXUH RI $UWLFOH RI 5HJXOD W®&idghiicant & 1F
'LITHUHQFHV %HWZHHQ &KLOHDQ *$$3 DQG ,)56 ~

As a regulated financial institution, we are required to submit unaudited-atamel balance sheets and income
statements prepared in accordance with Chilean GAAP to the CMF on a monthly basis and audiiedtednsiod stand
alone balance sheets and income statements prepared in accordance with Chilean GAAP on an annual basis. We
required to publish our income statements for the periods ended March 31, June 30 and September 30 of each calendar \
in anewspaper of national circulation. Such publication must be made no later than the last day of the month following th
date of the income statement. Such unaudited financial information is prepared in summary form, is not sent directly to ot
securityholders and differs in other significant respects from information generally available in the United States with
respect to U.S. financial institutions. The CMF also has discretionary power to require a bank to publish its income
statements for periods idition to those specified above.

26



The Chilean Securities Market Law which governs open or publicly listed companies, such as us, impose
disclosure requirements that are more limited than those in the United States in certain important respects. njn additio
although Chilean law imposes restrictions on insider trading and price manipulation, applicable Chilean laws are differer
from those in the United States, and the Chilean securities markets are not as highly regulated and supervised as the |
securites markets.

We cannot assure you of the accuracy or comparability of facts, forecasts and statistics contained in this Prospectus with
respect to Chile, its economy and banking industry.

Facts, forecasts and statistics in this document relating to CRiK,LOHqV HFRQRP\ DQG WKH
industry, including market share information, are derived from various official and other publicly available sources that we
generally believe to be reliable. However, we cannot vouch for the quality and reliabdlitgh official and other sources
of materials. In addition, these facts, forecasts and statistics have not been independently verified by us andwherefore,
make no representation as to the accuracy of such facts, forecasts and statistics, whioh beagonsistent with other
information compiled within or outside of Chile and may not be complete or up to date. We have taken reasonable care
reproducing or extracting the information from such sources. However, because of possibly flawedectivinef
methodologies underlying the published information or discrepancies between the published information and marke
practice and other problems, these facts, forecasts or statistics may be inaccurate and may not be comparable from perio
period orto facts, forecasts or statistics produced for other economies, and you should not unduly rely upon them.

A change in the law governing the judicial recovery of overdue loans or in the organization of our courts could
adversely affect our overall rate oecovery of overdue loans.

The Chilean judicial system is constantly evolving to suit the needs of the population and is gradually
incorporating the use of new technological tools as these facilitate the intervention of the court. On October 10, 2014, tt
Chilean Congress enacted Law No. 20,720, which amends the procedural and substantive regulation of the judici
reorganization or settlement for individuals and businesses declared insolvent or bankrupt. The main purposes of i
aforementioned law are: @ WR IDFLOLWDWH WKH QHJRWLDWLRQ DQG DSSURYDO
improve the repayments of creditors in insolvency proceedings, creating a more effective and efficient process; and (c) |
regulate the effects of crob®rder nsolvency proceedings. Although changes in this area could increase the rate of legal
recovery of overdue loans and improve our operating results, it could also adversely affect them.

Changes in labor laws, may adversely affect our profitability.

On July9, 2014, Law No. 20,760 was enacted, setting forth a new kind of legal entity concept, preventing
companies from hiding their identity by using multiple taxpayer numbers. This law deems as the same employer for labc
and social security purposes, two more companies that have a common labor management and comply with some
conditions like having a common controller among thentawing similar or supplementary products or services.

On September 8, 2016, Law No. 20,940 was published in the Officiatt@adeChile and became effective on
April 1, 2017. The purpose of such law is to promote and empower the collective negotiation procedure betweet
employers and employees, providing that the labor unions shall be the most favored party in such negstiatidinas
WKH 3RZQHU" RI WKH ULJKWV DFKLHYHG WKURXJK WKHP &RQVHTXH!
unionized employees, which was previously allowed (provided that themionized employees paid the 75% of the labor
union fee). Some of the main measures are the following: (i) to forbid the replacement of employees when work stoppage
or strikes are ongoingegardless if they are replaced through external or internal perséijriel give employees access to
the financial andax information of their employers, as well as to their investment plams,to payroll information
regarding both unionized an naomionized employees(iii) recognize the benefits achieved in the past collective
negotiation as a minimum for the upcominegotiationyiv) possibility for intercompany unions to engage in collective
bargaining procedures, which will be binding to the employer subject to the fulfillment of certain legal requirements; and
(v) extension of the right to collective bargainitogemployees formerly not entitled to do so, and also in respect of matters
that were not previously subject to collective bargainiig.May 2019, the President of Chile sent to the Chilean Congress
a new bill of law on labor modernization to improve lnaka between work and family, and inclusion (Bulletin 126 33.
The main changes proposed in the bill are to: (i) amend the working schedule from fixed 45 hour per week to the possibilit
of agreeing on a monthly working schedule of 180 hours per moijttalléw the distribution of the workweek from a
minimum of 4 to a maximum of 6 days (allowing 4x3 shifts with no prior request to the Labor Board); (iii) introduce a new
regulation on services provided through technological platforms; (iv) introduce eegelation for fredance or informal
employments; and (v) introduce amendments to the regulation of services provided by teenagers and under aged employe
Simultaneously, a group of congresswomen from opposition parties proposed a bill of law aireédct theweekly
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working schedule from 45 to a 40 hours per week. According to the current text of the bill, the reduction should become
effective after 12 months of its publication in the Official Gazette, considering a gradual implementation for smalle
companies. Both the government sponsored and the opposition draft are currently being discussed at the Chilean Congre
$Q\ DVVHVVPHQW UHJDUGLQJ WKH LPSDFWV RI WKHVH OHJLVODWLYH F
of the legslative process. These potential changes in labor laws may increase our labor costs or prevent us from increasi
operational efficiency which in turn could also significantly affect our results of operations and ability to pay the Notes.

Due to the globlacontingency caused by COVID9 and its impact on forms of employment and labor relations,
some laws that were being discussed in Congress have lost their urgency and are currently on standby, such as
aforementioned reforms of labor flexibility andduetion of working hours. On the other hand, the government has
promoted new laws that directly impact the operation of companies in the context of the health crisis.

On April 1, 2020 and in connection with the COVHD9 related crisis, Law 21,228as enated, introducing
certain amendments to the Labor Code in order to regulate teleworking or home office mode.

This new law establishes a series of special regulations for employees who provide services remotely and creates
number of obligations for themgployer when agreeing on teleworking, a matteat until then was almost entirely
unregulated.7KH PDLQ HOHPHQWV RI WKH WHOHZRUNLQJ ODZ DUH L WKF
additional minimum content in employment contracts éework services; (iiifequirement omertain tools, elements and
costs associated to the performance of services by the emmoyassumed by the employer; (iv) a prohibition for
employers to force their employees to use their own tools or to incmireimbursable expenses to render services out of
the regular work place; and (v) specific regulation of working schediites.teleworking law may generate new labor
costs that shall be assumed by the employer, especially in companies where teleswiskérgs a permanent practice.

On April 6, 2020, a special law was enacted (No. 21,227) in order to establish extraordinary and transitory
measures to protect the stability of income and labor sources for a significant group of workers who, havijgdeyfial
cannot provide services due to mandatory measures adopted by Chilean authorities in the context of the pandemic; or |
have agreed with their employers to suspend their employment coffitnectaw allows the suspension of the employment
contacts or reduction of hours and wages under various specific scenarios and conditions, making available to affecte
employees a subsidy from unemployment insurafe.February2021,Law No. 21,312was publishedn the Official
Gazette, which extends until December 2021 the enforcement of the benefits and entitlements established 21 Ja27No.
and in law No21,263 (that temporarily amends the requirements tesacand increases the amounts of the benefits of the
unemployment insurance), and grants new provisions with charge to the unemployment mutual aid fund. In the event that
is necessary to invoke this law for the suspension of employment contracts aioredd working hours, the company
would be subject several restrictions, including, but not limited to: (i) hiring personnel; (ii) termination of employment
contracts; (iii) prohibition on corporations to distribute dividendsing certain poeriod andpan fulfilment of certain
conditions and (iv) prohibition for directors of open stock companies to receive fees for said position that are higher than
the percentages corresponding to the unemployment insurance, during the suspension period ageeechpliliges.

The changes in legislation could have an adverse effect on our business, results of operation or financial conditio
in the future.

Changes in social security legislation may adversely affect our profitability.

In January 2020, the ChileatRYHUQPHQW VHQW D QHZ ELOO WR WKH &KLOHDC
system. Amongst other measures, the bill is expected to include a gradual increase of up to 6% in employer contribution
to employee pension schemes. As of January 20lHHt ELOO ZDV LQ WKH 6HQDWHYV VHFRQ
discussion delayed due to the COVIB pandemic and the extraordinary withdrawals of pension f@m#arch 2, 2021,
the Senate authorized the Labor and Social Security Commission tesditbeuproject in general and in particul@n
March 3, 2021 the Labor Commission of the Senate approved the bill in general. Also on March 3,262asittent
announced that theogernment was introducing modifications to the bill for social secuefiyrm, although maintaining
the gradual increase of up to 6% in employer contributions to employee pension schemes.

Considering that this is currently being discusgedhe Chilean Congress, we are unable to predict the final

content of the law. The parttial adverse effect of the proposed law on our financial condition and results of operations
cannot yet be ascertained.
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Changes in insurance supervision may adversely affect our profitability.

One of our related companies, Bci Seguros, is an insucampany subject to the supervision of the CMF. A bill
of law being discussed by the Chilean Congress contemplates the implementation -tagedslsupervision model in the
Chilean insurance market which would eventually establish supervisory capitakregnts. These requirements are risk
based, and as the risk levels within the insurer increases, the capital level must increase as well.

Risks Relating to the Notes

Notes issued under the Program may not be a suitable investment for all investanspotéadial investor in
Notes must determine the suitability of that investment in light of its own circumstances. In particular, each potential
investor should:

x have sufficient knowledge and experience to make a meaningful evaluation of the relevanth¥oiserits
and risks of investing in such Notes and the information contained in this Prospectus or any applicable
supplement;

X have access to, and knowledge of, appropriate analytical tools to evaluate, in the context of its particular
financial situatbn, an investment in the relevant Notes and the impact such Notes will have on its overall
investment portfolio;

x have sufficient financial resources and liquidity to bear all of the risks of an investment in the relevant Notes,
including Notes with princigl or interest payable in one or more Specified Currencies, or where the Specified
&XUUHQF\ IRU SULQFLSDO RU LQWHUHVW SD\PHQWYV LV GLIIHL
holding investments;

x understand thoroughly the terms of the relévidotes and be familiar with the behavior of any relevant
indices and financial markets; and

X be able to evaluate (either alone or with the help of a financial adviser) possible scenarios for economic,
interest rate and other factors that may affect itestment in the relevant Notes and its ability to bear the
applicable risks.

Risks Relating to the Notes Generally
Set out below is a brief description of certain risks relating to the Notes generally:

There is no trading market for the Notes; you may bealnte to sell your Notes if a trading market for the Notes does not
develop or is not developed and maintained.

Each Series of Notes will constitute a new issue of securities with no established trading market. Application may
be made to the Luxembourg 8koExchange for Notes (other than Indexed Notes) issued under the Program to be listed on
the Official List of the Luxembourg Stock Exchange and to be admitted to trading on the regulated market of the
Luxembourg Stock Exchange. In addition, Notes (othan Indexed Notes) may be listed or admitted to trading on other
or further stock exchanges including, but not limited to, the Frankfurt Stock Exchange and the SIX Swiss Exchange, as m:
be agreed between the Issuer and the relevant Dealer(s) in rédadanh issue. The Issuer cannot assure you, however,
that the application will be acceptedar active trading market for the Notes will developifodevelopedbe maintained.

If a trading market does not develop or is not maintained, holders ofdtes Mhay experience difficulty in reselling the
Notes or may be unable to sell them at all. Even if a market develops, the liquidity of any market for the Notes will depen
on many factors, including the number of holders of the Notes, the interesudtiesealealers in making a market in the
Notes and other factors. The price of each Series of Notes will depend on many factors, including prevailing interest rate
general economic conditions, our operating results and the market for similar secAdtiesingly, there can be no
assurance as to the development or liquidity of any market for the Notes, the ability of holders to sell the Noteses the pri
at which the Notes could be sold. Because the market for any Series of Notes may not beliquigy have to bear the
economic risk of an investment in the Notes for an indefinite period of time. If an active trading market does not develop
the market price and liquidity of the Notes may be adversely affected. If the Notes (other than Inulesgcihé traded,

they may trade at a discount from their initial offering price depending upon prevailing interest rates, the markeafor simil
VHFXULWLHY JHQHUDO HFRQRPLF FRQGLWLRQV WKH ,VVXHUqV SHUIRL
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Market price risk.

The market price of each Series of Notes depends on various factors, such as the spread and impact ofthe COVI
19 pandemic, including government actions taken to control the spread of thechiBinges of interest rate levels, the
policy of central banks, overall economic developments, inflation rates or the supply and demand for the relevant type c
1RWH 7KH PDUNHW SULFH RI HDFK 6HULHV RI 1RWHV PD\ DOVR EH QH
(i.e., the dfIHUHQFH EHWZHHQ \LHOGV RQ WKH ,VVXHU{V GHEW DQG WKH
PDWXULW\ 7KH ,VVXHUYV FUHGLW VSUHDGY DUH PDLQO\ EDVHG RAQ
factors such as general markeidnids as well as supply and demand for such Series of Notes.

Exchange rate risk and exchange controls.

An investment in Notes that are denominated in, or the payment of which is to be or may be made in or related t
the value of, a currency or compositeremcy other than the currency of the country in which the purchaser is a resident or
WKH FXUUHQF\ LQ ZKLFK WKH SXUFKDVHU FRQGXFWV LWV EXVLQHVV F
are not associated with a similar investmentai security denominated in the home currency. Such risks include the
possibility of significant changes in rates of exchange between the home currency and the various foreign currencies (
composite currencies) after the issuance of such Note and #séipty of the imposition or modification of foreign
exchange controls by either the U.S. or foreign governments. Such risks generally depend on economic and political ever
over which each Issuer has no control. In recent years, rates of exchamgerbeértain currencies have been highly
volatile and such volatility may be expected to continue in the future. Fluctuations in any particular exchange rate that ha
occurred in the past are not necessarily indicative, however, of fluctuations irateithat may occur during the term of
any Note. Depreciation of the currency in which a Note is denominated against the relevant home currency would result |
a decrease in the effective yield of such Note below its coupon rate and, in certain circesnstamic result in a loss to
the investor on a home currency basis. In addition, depending on the specific terms of a currency linked Indexed Not
changes in exchange rates relating to any of the currencies involved may result in a decrease itiibgiettbof such
currency linked Indexed Note and, in certain circumstances, could result in a loss of all or a substantial portion of th
principal of a currency linked Indexed Note to the investor.

Foreign exchange rates can either be fixed by sowergmvernments or float. Exchange rates of most
economically developed nations are permitted to fluctuate in value relative to the U.S. Dollar. National governments
however, rarely voluntarily allow their currencies to float freely in response to ecoformés. Governments in fact use a
YDULHW\ RI WHFKQLTXHV VXFK DV LQWHUYHQWLRQ E\ D FRXQWU\qV |
affect the exchange rate of their currencies. Governments may also issue a new currenaetameplssting currency, or
alter the exchange rate or relative exchange characteristics by devaluation or revaluation of a currency. Thus,sk special r
in purchasing notome currency denominated Notes or currency linked Indexed Notes is that theirchomncy
equivalent yields could be affected by governmental actions, which could change or interfere with theretofore freely
determined currency valuation, fluctuations in response to other market forces, and the movement of currencies acro
borders. There will be no adjustment or change in the terms of such Notes in the event that exchange rates should becor
fixed, or in the event of any devaluation or revaluation or imposition of exchange or other regulatory controls oritaxes, or
the event of otlr developments affecting the U.S. Dollar or any applicable Specified Currency.

Governments have imposed from time to time, and may in the future impose, exchange controls which could affec
exchange rates as well as the availability of a specified formigrency at the time of payment of principal and of
premium, if any, or interest, if any, on a Note. Even if there are no actual exchange controls, it is possible thafi¢de Spec
Currency for any particular Note not denominated in U.S. Dollars wotdd\h EH DYDLODEOH DW VXFK 11
event, the Issuer would make required payments in U.S. Dollars on the basis of the market exchange rate on the date
such payment, or if such rate of exchange is not then available, on the basis ofkbeexehange rate as of the most
UHFHQW SUDFWLFDEOH GDWH 6HH 36 SHFLDO 23Rdn¥érts/dnRQr&igrb ELOEDAY L Q J
1TRWHV -

Interest rate risk.

Investment in Fixed Rate Notes involves the risk that subsequent changes éh imterest rates may adversely
affect the value of the Fixed Rate Notes.

The Issuer may not effectively manage risks associated with the replacement of benchmark indices.
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Interest rate, equity, foreign exchange rate and other types of indices whictHdlePdH G WR EH SEHQF
including those in widespread and lesignding use, have been the subject of ongoing international, national and other
regulatory scrutiny and initiatives and proposals for reform. Some of these reforms are already effediethetsiare
still to be implemented or are under consideration. These reforms may cause benchmarks to perform differently than in tt
past, or to disappear entirely, or have other consequences, which cannot be fully anticipated.

Any of the benchmark refms which have been proposed or implemented, or the general increased regulatory
scrutiny of benchmarks, could also increase the costs and risks of administering or otherwise participating in the setting
benchmarks and complying with regulations oruisements relating to benchmarks. Such factors may have the effect of
discouraging market participants from continuing to administer or contribute to certain benchmarks, trigger changes in th
rules or methodologies used in certain benchmarks or leac telithination, discontinuance or obsolescence of certain
SEHQFKPDUNV ~ RU UHVXOW LQ RWKHU FRQVHTXHQFHV WKDW FDQQRW
uncertainty as to the nature of potential alternative reference rates andhasntature and effect of potential changes to
such benchmark may adversely affect such benchmark during the term of the relevant Notes, as well as the value of, t
UHWXUQ RQ DQG RU WUDGLQJ PDUNHW IRU 1RW HRisk® Relabhg @ the RlotesX F K
Generally? Changes or uncertainty about the future of EURIBOR and the potential discontinuance of EURIBOR could
adversely affect the market value of any EURIBOR Notes, limit your ability to resell them and/or the payment o¢f interes
XQGHU VXFK (85 2%Iabget BWihtdrtainty about the future of LIBOR and the potential discontinuance of
LIBOR could adversely affect the market value of the Notes denominated in U.S. dollars and/or limit your ability to resell
WKHP -

Any of thesedevelopments, and any future initiatives to regulate, reform or change the administration of
benchmarks, could result in material adverse consequences to the return on, value of and market for loans, mortgag
securities, derivatives and other finandiatruments whose returns are linked to any such benchmark, including those
issued, funded or held by the Issuer.

The benchmark reform could have a material impact on Notes linked to such benchmark, including the
discontinuance in use of a benchmarksfadministrator does not obtain the requisite authorization or satisfy other
applicable requirements. In such event, depending on the particular benchmark and the applicable terms of the Notes, the
Notes could be désted, adjusted, redeemed prior to midy or otherwise impacted. Furthermore, the benchmark reform
could also result in a change in the methodology or terms of the benchmark in order to comply with the requirements of the
benchmark reform and such changes could have the effect of redudiicgeaising the rate or level or affecting the
volatility of the published rate or level, and could lead to adjustments to the terms of the Notes, including, in certain
circumstances, the selection of a substitute or successor reference rate.

Various regllators, industry bodies and other market participants in the U.S. and other countries are engaged ir
initiatives to develop, introduce and encourage the use of alternative rates to replace certain benchmarks. There is
assurance that these new rated bl accepted or widely used by market participants, or that the characteristics of any of
these new rates will be similar to, or produce the economic equivalent of, the benchmarks that they seek to replace. If
particular benchmark were to be discontidind an alternative rate has not been successfully introduced to replace that
benchmark, this could result in widespread dislocation in the financial markets, engender volatility in the pricing of
securities, derivatives and other instruments, and suppegstal markets activities, all of which could have adverse effects
RQ WKH ,VVXHUqfV UHVXOWY RI RSHUDWLRQV ,Q DGGLWLRQ WKk WUD!
hedge accounting relationships between financial instrtsriarked to that benchmark and any related derivatives, which
FRXOG DGYHUVHO\ DIITHFW WKH ,VVXHUqV UHVXOWYV

Changes or uncertainty about the future of EURIBOR and the potential discontinuance of EURIBOR could adversely
affect the market value of any EUBIOR Notes, limit your ability to resell them and/or the payment of interest under
such EURIBOR Notes.

Various interest rate benchmarks (including Euro Interbank Offered Rate (EURIBOR)) are the subject of recent
national and international regulatory guida and proposals for reform. Some of these reforms are already effective,
including the Benchmark Regulation, while others are still to be implemented.

Under the Benchmark Regulation, which applies from January 1, 2018, new requirements apply vathadispe
provision of a wide range of benchmarks (including EURIBOR), the contribution of input data to a benchmark and the use
of a benchmark within the European Union. In particular, the Benchmark Regulation, among other things, (i) requires
benchmark dministrators to be authorized or registered (or, if-Bhhbased, to be subject to an equivalent regime or
otherwise recognized or endorsed) and to comply with extensive requirements in relation to the administration o
benchmarks and (ii) prevents centaises by Etsupervised entities of benchmarks of administrators that are not authorized
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or registered (or, if nofU-based, deemed equivalent or recognized or endorsed). It is not possible to predict the effect of
these changes, other reforms, or theldistament of alternative reference rates in the European Union or elsewhere. The
resulting uncertainty could adversely affect the market value of any EURIBOR Notes and/or limit your ability to resell
them.

If EURIBOR rate is not published, the rate ofeirest on the Notes limited to EURIBOR will be determined using
DOWHUQDWLY HebcHpfibK BfGh¢ Ndied IHterest and Interest Rate&£URIBOR Notes © 7KHVH DOWH L
methods may result in lower interest payments than would have been made B&®R Riere published in its current form.
The alternative methods may also be subject to factors that make the EURIBOR impossible or impracticable to determin
If a published EURIBOR is unavailable and banks are unwilling to provide quotations, the irderedt on EURIBOR
Notes for an interest period will be the same as the immediately preceding interest period, and could remain the rate
interest for the remaining life of such EURIBOR Notes.

Changes or uncertainty in respect of LIBOR may affect th@lue of and return on any LIBOR Notes, including where
LIBOR may not be available.

2Q -XO0O\ WKH &KLHI ([HFXWLYH RI WKH FCA™ )LOXOLEKLDABJKRPO
/RQGRQ LQWHUEDIOBORR|I |HD & G RXQWHXA Wl KdldgeNdgetduade or compel banks to submit
rates for the calculation of the LIBOR benchmark after 2@21.March 5, 2021, the FCA confirmed tret LIBOR
settings will either cease to be provided by any administrator or no longer be represéhiaimediately after December
31,2021, in the case of all sterling, euro, Swiss franc and Japanese yen settings, amegheartd 2nonth US dollar
settings; andii) immediately after Jun80, 2023, in the case of the remaining US dollar settiiggeseannouncemest
indicate that the continuation of LIBOR on the current basis cannot be guaranteed after@02 Benchmark Transition
Event may be deemed to have occurrBaerefore, after 2021 LIBOR may cease to be calculdddd.H 3'HV F UtheSs WL R
Notes? Interest and Interest Rated-loating Rate Notes Types of Floating Rate Notés/, % 25 1 R Whél Bank of
England and the FCA are working with market participants to catalyze a transition to using the Sterling Overnight Inde»
Average (Sonia). In alition, the European Money Market Institute (EMMI) announced the discontinuation of the EONIA
DIWHU -DQXDU\ DQG WKDW IURP 2FWREHU XQWLO LWV WR!
spread of 8.5 basis points.

At this ime, no consensus exists as to what rate or rates may become accepted alternatives to LIBOR, and it
impossible to predict the effect of any such alternatives on the value of L-E3©& securities. Uncertainty as to the
nature of alternative referencates and as to potential changes or other reforms to LIBOR may adversely affect LIBOR
rates during the term of any LIBOBased Notes, your return on such Notes and the trading market for HbBEHEI
Notes. In the event that a published LIBOR rate is aitavle, the rate on any LIBOR Notes will be determined as set
IRUWK KHUHLQ XQGHU 3"2HnferedtlaBdNrtdrel RateSWdtihy RaReWdie® Types of Floating Rate
Notes? /,%25 1RWHV ~ 6XFK SURYLVLRQV PD\ QRW mBrseH tirbuidtandes/ and QHY H Q
availability of rates information at the relevant time. This may result, to the extent that otferckajprovisions under
such caption are not applicable, in the effective application of a fixed rate based on the LIB@pplieat in the last
period for which LIBOR was available.

More generally, any significant change to the setting or existence of LIBOR could have a material adverse effec
on the value or liquidity of, and the amount payable under, the Notes. No assuegnbe provided that relevant changes
will not be made to LIBOR and/or that LIBOR will continue to exist. Investors should consider these matters when making
their investment decision with respect to LIBOR Notes.

Any failure of the Secured Overnight Fin@Q F L QJ SORR Hto §ain market acceptance could adversely affect
Holders of LIBOR Notes.

If LIBOR is no longer quoted or is discontinugbde Issuer may determine thate interest rate on LIBOR Notes
for which the Designated LIBOR Currency is U.8lldrs could be determined by referenceStoFR See3' HVFULSW LR (
the Noteg Interest and Interest Rated-loating Rate Notes Types of Floating Rate Notés/, %25 1 R W Hwe”’

WKH $OWHUQDWLYH 5HIHUARREH §&BWQWN Q&lFeard &f VBGWHiidrso oVtKERRBNY
DQQRXQFHG WKH 62)5 DV LWV UHFRPPHQGHG DOWHUQDWLYH WB.SWKH /
dollar LIBOR 62)5 ZDV GHYHORSHG IRU XVH LQ FHUWDLQ 8 6actsGCaR@ODU
alternative to U.S. dollar LIBOR in part because it is considered to be a good representation of general funding condition
in the overnight U.S. Treasury repurchase agreement market. However, as a rate based on transactions secured by |
Treasury securities, it does not measure bapécific credit risk and, as a result, is less likely to correlate with the
unsecured shoterm funding costs of banks.
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In addition, on September 10, 2020, the ARRC released a Request for Proposals seelkintjgh qarhinistrator
to publish forwardooking SOFR term ratesvhichfollowedthe publication of the} 55 & { V 2 E, Mitich @inhed H V
to publis forward-looking term SOFR rates ite first half 2021 if liquidity in SOFR derivatives markets laevelgped
sufficiently. On March 23, 2021, the ARRC announced that the ARRIChot be in a psition to recommend a forward
looking SOFRterm rate by mieR021 andhat the ARRC believethat it is not yet in a position to recommend a term rate
with confidence bsed on the current level of liquidity in SOFR derivatives markets.

This may mean that market participants would not consider $S@féRiding Term SOFR{o be a suitable
substitute, replacement or successor for all of the purposes for which U.S. d&faR Lhistorically has been used
(including, without limitation, as a representation of the unsecured-@rortfunding costs of banks), which may, in turn,
lessen its market acceptance of SOFR. Any failure of SOFR to gain market acceptance could adffeatstlg return on
and value of any Floating Rate Notes based on SOFR and the price at which investors can sell such Floating Rate Notes
the secondary market.

SOFR differs fundamentally from U.S. dollar LIBORind there is no guarantee that SOFR iscamparable substitute,
successor or nglacement for U.S. dollar LIBOR

Although the ARRC announced SOFR as its recommended alternative to the U.S. dollar LIBOR, because SOFR i
a broad treasury repo financing rate that represents overnight securetftradisactions, SOFR differs fundamentally
from U.S. dollar LIBOR. While SOFR is a secured overnight rate, U.S. dollar LIBOR is an unsecured rate that represent
interbank funding over different maturities. In addition, because SOFR is a trandzagighate, it is backwardboking,
whereas U.S. dollar LIBOR is forwatdoking. Because of these and other differences, there can be no assurance that
SOFR will perform the same way as U.S. dollar LIBOR, including, without limitation, as a result of chamngesest and
yield rates in the market, bank credit risk, market volatility or global or regional economic, financial, political, rggulato
judicial or other events. As a result, there is no guaranteeStbBRis a comparable substitute, successareptacement
for U.S. dollar LIBOR.

The secondary trading market for floating rate securities with rates based on SOFR may be limited or unpredictable.

If SOFR does not prove to be widely used as a benchmark in securities that are similar or congpBlablimg
Rate Notes based on SOFR, the trading price of such Floating Rate Notes may be lower than those of debt securities w
interest rates that are based on rates that are more widely used. Similarly, market terms for debt securities witanates tha
based on SOFR, including, but not limited to, the spread over the reference rate reflected in the interest rate provisions
manner of compounding the reference rate (if applicable), may evolve over time, and as a result, trading prices of ar
Floaing Rate Notes based on SOFR may be lower than those ofskated debt securities that are based on SOFR.
Investors in any such Floating Rate Notes may not be able to sell such Notes at all or may not be able to sell them at pric
that will provide then with a yield comparable to similar investments that have a developed secondary market, and may
consequently suffer from increased pricing volatility and market risk.

The manner of adoption or application of reference rates based on SOFR in the datdmagrdiffer materially
compared with the application and adoption of SOFR in other markets, such as the derivatives and loan markets. Investc
should carefully consider how any potential inconsistencies between the adoption of reference rates3@s&tammoss
these markets may impact any hedging or other financial arrangements which they may put in place in connection with ar
acquisition, holding or disposal of such Floating Rates Notes.

Investors should not rely on indicative or historical datancerning the SOFR.

The FRBNY started publishing the SOFR in April 2018. FRBNY has also published historical indicative Secured
Overnight Financing Rates dating back to 2014, although such historical indicative data inherently involves assumption:
estimates and approximation§he SOFR over time may bear little or no relation to the historical actual or historical
indicative data and investors should not rely on such historical indicative data or on any historical changes or teends in tt
SOFR as an indator of the future performance of the SOFR. Prior observed patterns, if any, in the behavior of market
variables and their relation to SOFR, such as correlations, may change in the future. Therefore, no future performance
SOFR may be inferred from argf the historical actual or historical indicative SOFR data. Hypothetical or historical
performance data are not indicative of, and have no bearing on, the potential performance of SOFR.

The interest rate on the FloatindRate Noteamay bebased ona Communded SOFRrate and the SOFR Index, which
arerelativelynew in themarketplace
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For each Determination Period, the interest rate on the Floating Rate Notes may be based on Compounded SOl
or SOFR Index, as specified in the Final Terms. Very limited etgokecedent exists for securities that use Compounded
SOFR or SOFR Index as the interest rate and the method for calculating an interest rate based upon SOFR in thc
precedents varies. In addition, the FRBNY only began publishing the SOFR Index on2y126@0. Accordingly, the use
of the SOFR Index or the Compounded SOFR rate used in the Floating Rate Notes may not be widely adopted by oth
market participants, if at all. If the market adopts a different calculation method, that would likely adaéfeseifhe
market value of the Notes.

SOFR may be more volatile than other benchmark or market rates.

Since the initial publication, daily changes in SOFR have, on occasion, been more volatile than daily changes in
comparable benchmark or market rateshsas U.S. dollar LIBOR, during corresponding periods. In addition, although
changes in Term SOFR, Compounded SOFR and weighted average daily SOFR generally are not expected to be as vola
as changes in SOFR on a daily basis, the return on, value ofi@hket for the SOFR notes may fluctuate more than
floating-rate debt securities with rates of interest based on less volatileThaéeBederal Reserve Bank of New York has at
times conducted operations in the overnight U.S. Treasury repo marketirich#dp maintain the federal funds rate
within a target range. There can be no assurance that the Federal Reserve Bank of New York will continue to conduct suc
operations in the future, and the duration and extent of any such operations is inhecamnthirurT he effect of any such
operations, or of the cessation of such operations to the extent they are commenced, is uncertain and could be materially
adverse to investors in the floating rate notes.

Compounded SOFR with respect to a particular intereeriod will only be capable of being determined near the end of
the relevant interest period.

The level of Compounded SOFR applicable to a particular interest period and, therefore, the amount of interest
payable with respect to such interest period wéldetermined on the Interest Determination Datelédamined in the
Final Terms for such interest period. Because each such date is near the end of such interest period, you will not know the
amount of interest payable with respect to a particutarest period until shortly prior to the related Interest Payment Date
(as defined below) and it may be difficult for you to reliably estimate the amount of interest that will be payable on each
such Interest Payment Date (as defined below). In additione $nvestors may be unwilling or unable to trade the floating
rate notes without changes to their information technology systems, both of which could adversely impact the liquidity and
trading price of the floating rate notes.

SOFR may be modified or dtontinued, and changes in the SOFR could adversely affect holdeFdaztting Rate
Notes

Because the Secured Overnight Financing Rate is published by FRBNY based on data received from othe
sources, we have no control over its determination, calculatipablication. The FRBNY, or any successor thereof, as the
administrator of the SOFR, may make methodological or other changes that could change the value of SOFR, includir
changes related to the method by which SOFR is calculated, eligibility cripplcable to the transactions used to
calculate SOFR, or timing related to the publication of SOFR. If the manner in which SOFR is calculated is changed, the
change may result in a reduction of the amount of interest payable on Floating Rate Notesb@&#®R, which may
adversely affect the trading prices of such Floating Rate Notes. FRBNYM, or any successor thereof, may withdraw
modify, amend, suspend or discontinue the calculation or dissemination of SOFR in its sole discretion and without notic
and has no obligation to consider the interests of holders of such Floating Rate Notes in calculating, withdrawing,
modifying, amending, suspending or discontinuing SOFR. There can be no assurance that the Secured Overnight Financi
Rate will not be discontued or fundamentally altered in a manner that is materially adverse to the interests of holders of
such Floating Rate Notes. For purposes of the formula used to calculate the rate of interest during the Interest Reset Peri
SOFR in respect of a partiawl date will not be adjusted for any modifications or amendments to SOFR data that the
administrator of SOFR may publish after the rate of interest for that day has been determined in accordance with the terr
and provisions set forth in this Base Prospsand any Benchmark Replacement Conforming Changes. Further, if the
interest rate on such Floating Rate Notes during the applicable floating rate period on any day or for any interest perio
declines to zero or becomes negativeyill have a negative éct on the rate for the period, although the rate for that
period may still be positive and interest may still accrue for that day

The selection of a Benchmark Replacement could adversely affect the return on, value of or market for Floating Rate
Notesbased on SOFR during the Interest Reset Period
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At any time when the Benchmark with respect to Floating Rate Notes during the Interest Reset Period is Tern
SOFR or Compounded SOFR, if the Issuer or its designee, after consulting with the Issuer, detbahmd&enchmark
Transition Event and related Benchmark Replacement Date have occurred with respect to Term SOFR or Compound
SOFR, as applicable, the applicable Benchmark Replacement will replace tkeutteatt Benchmark for all purposes
relating tosuch Floating Rate Notes. If a particular Benchmark Replacement or Benchmark Replacement Adjustmen
cannot be determined, then the nexailable Benchmark Replacement or Benchmark Replacement Adjustment will apply.
See3'HV FULSWLR @ TRgeddibatindRRAtEINbted /, %25 1TRWHYV ~

The application of a Benchmark Replacement and Benchmark Replacement Adjustment, and any implementatio
of Benchmark Replacement Conforming Changes, could result in adverse consequences to the amount of interest paya
on any Floating Rate Notes based on U.S. dollar LIBOR or, subsequently, Term SOFR or Compounded SOFR, whic
could adversely affect the return on, value of and market for such Floating Rate Notes.

Further, (i) the composition and characteristics of any Berack Replacement in respect of Term SOFR or
Compounded SOFR, as applicable, will not be the same as those of the Term SOFR or Compounded SOFR, as applical
(i) the Benchmark Replacement will not be the economic equivalent of Term SOFR or CompoundedaS@gplicable,

(iiiy there can be no assurance that the Benchmark Replacement will perform in the same way as Term SOFR ¢
Compounded SOFR, as applicable, would have at any time, (iv) there is no guarantee that the Benchmark Replacement v
be a compable substitute for Term SOFR or Compounded SOFR, as applicable (each of which means that a Benchmal
Transition Event could adversely affect the return on, value of and market for the applicable Floating Rate Notes), (v) an
failure of the Benchmark Replament to gain market acceptance could adversely affect such Floating Rate Notes, (vi) the
Benchmark Replacement may have a very limited history and the future performance of the Benchmark Replacement m:
not be able to be predicted based on historicdbpeance, (M) the secondary trading market for debt securities linked to

the Benchmark Replacement may be limited anid) (\fie administrator of the Benchmark Replacement may make changes
that could change the value of the Benchmark Replacement ontilieethe Benchmark Replacement and would not have
any obligation to consider the interests of holders of any Floating Rate Notes in doing so.

Credit ratings may not reflect all risks, and the Issuer cannot assure you that such ratings will not be ldwere
suspended or withdrawn by the rating agencies.

One or more independent credit rating agencies may assign credit ratings to the Notes. Where a Series of Notes
rated, such rating will not necessarily be the same as the rating assigned to the bletissued under the Program. The
ratings may not reflect the potential impact of all risks related to structure, market, additional factors discusseddabove, a
other factors that may affect the value of the Notes. The credit ratings of the Notes mgg aftar issuance. Such
ratings are limited in scope, and do not address all material risks relating to an investment in the Notes, but rdther refle
only the views of the rating agencies at the time the ratings are issued. An explanation of tkarsigniff such ratings
may be obtained from the rating agencies. The Issuer cannot assure you that such credit ratings will remain in effect f
any given period of time or that such ratings will not be lowered, suspended or withdrawn entirely bypgrageaicies, if,
in the judgment of such rating agencies, circumstances so warrant. Any lowering, suspension or withdrawal of such rating
may have an adverse effect on the market price and marketability of the Notes. A credit rating is not a recamrwendat
buy, sell or hold securities and may be revised or withdrawn by the rating agency at any time. Any ratings assigned 1
1RWHVY DV DW WKH GDWH RI WKLV 3URVSHFWXV DUH QRW LQGLFDWL"
creditwothiness.

Changes in tax laws could lead to the Issuer redeeming the Notes

Payments of interest in respect of the Notes made by the Issuer to foreign holders will be subject to Chileatr
interest withholding taxwrrently assessed at a ratedo®% Subjectto certain exemptions, the Issuer will pay Additional
$PRXQWV DV GHILQHG LQ 2'BNVPUHCGWIBRAGSRG WKIHRQBY HBWRXQWV”™ VR W
holder after Chilean withholding tax will equal the amount that would have beewegdéino such taxes had been
DSSOLFDEOH 7KH 1RWHV FDQ EH UHGHHPDEOH DW WKH ,VVXHUqfV RSV
at any time, at the principal amount thereof plus accrued and unpaid interest and any AdditiamaisAtae thereon if, as
D UHVXOW RI FKDQJHV LQ WKH ODZV RU UHJXODWLRQV DIIHFWL®@d WDJL
of the Note¢ 3SD\PHQW RI $GGLWLRQDO $PRXQWV”’ WKH ,VVXHU EBhHe N&dsHV R
based on a rate of withholding or deduction in excedsO% The Issuer cannot assure you that an increase in withholding
tax rate will not be presented to or enacted by the Chilean Congress; however, if such an increase were enacted, the Nc
ZRXOG EH UHGHHPDEOH DW WKH RSWLRQ R Redtrption\PhioXtid MatuBithl Solély oy F U L
7D[DWLRQ 5HDVRQV& KDL@G DRDTDWLWRIORQ -
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The Notes are subject to certain transfer restrictions.

The Notes have not been reigired under the Securities Act or with any securities regulatory authority of any state
or other jurisdiction of the United States. Accordingly, the Notes may be transferred or resold only in a transactior
registered under or exempt from the registratiequirements of the Securities Act and in compliance with any other
DSSOLFDEOH VHFXULWLHYV ODZ 6HH 37UDQVIHU DQG 6HOOLQJ 5HVWUL

Holders of Notes may find it difficult to enforce civil liabilities against the Issuer or its directors, executivieayf and
controlling persons.

The Issuer is organized under the laws of Chile and its principal place of busioessilio socia) is in Santiago,
Chile. None of its directors are residents of the United States, and most of its executive officamstintithg persons
reside outside of the United States.

In addition, a substantial portion of the assets of the Issuer and its directors, executive officers and controlling
persons are located outside of the United States. As a result, it may betdiffidublders of Notes to effect service of
process within the United States on such persons or to enforce judgments against them, including in any action based
civil liabilities under the U.S. federal securities laws. Based on the opinion of theUdsMe & KLOHDQ FRXQVHO
as to the enforceability against such persons in Chile, whether in original actions or in actions to enforce judgments of U.!
FRXUWV RI OLDELOLWLHV EDVHG VROHO\ RQ W Kebs&n8 Enfdtdarhedt@0Ciwl H F X
/LDELOLWLHYV -

7KH ,VVXHUq{V REOLJDWLRQV XQGHU WKH 1RWHV ZLOO EH VXERUGLQD
subsidiaries.

8QGHU &KLOHDQ EDQNUXSWF\ ODZ WKH |, ¥Sudotdinbtéidvio Rért@in statotyR Q V
preferences., Q WKH HYHQW RI WKH ,VVXHUfV OLTXLGDWLRQ VXFK VWDWXW:H
wages, secured obligations, social security, taxes and court fees and expenses relatedithease preference over any
other claims, including claims by any investor in respect of the Notes. The aforementioned statutory preferences have n
been included in a legal order. In addition, the liabilities of our subsidiaries are structemadlyte the Notes.

,Q DGGLWLRQ WKH ,VVXHUYVY FUHGLWRUV PD\ KROG QHJRWLDEOH
grant rights to attach the assets of the Issuer at the inception of judicial proceedings in the relevant jurisdiiction, w
attachment is likely to result in priorities benefitting those creditors when compared to the rights of holders of the Notes.

The Notes contain provisions which may permit their modification without the consent of all investors.

The Notes contain présions for calling meetings of holders of Notes to consider matters affecting their interests
generally. These provisions permit defined majorities to bind all holders of the Notes of a Series, including holders wh
did not attend and vote at the relevargeting and holders who voted in a manner contrary to the majority.

We may commit to allocate the net proceeds from the sale of the Notes to the financing or refinancing of eligible green
and/or social projects and, in such event, the market price of Nmtes may be adversely affected by our failure to
allocate an amount equal to the net proceeds from the Notes to such eligible projects or to satisfy related reporting
requirements and other undertakings.

We may commit to allocate the net proceeds froengle of the Notes to the financing or refinancing of new and
existing proed DQG DFWLYLWLHV WKDW SUR P RMWeh PMdeitd U FDARGH & W DVAR FBBDOUGE FBWX
Bocial Projects” DQG WRJHWKHU ZLW KEWiK&IProjgtisH Q 3 UR WS H WYL YYWWKIHQY HVWR U
information set out in the relevant Final Terms regarding such use of proceeds and must determine for themselves t
relevance of such information for the purpose of any investment in such Notes tagi#ihany other investigation such
investor deems necessary.

In this event, the market price of the Notes may be impacted by any failure by us to allocate the net proceeds froi
the sale of the Notes to such Eligible Projects or to meet or continue towhegter in whole or in part, the investment
expectations, guidelines, criteria or requirements (whether by any present or future applicable law or regulationsror by oth
governing rules or investment portfolio mandates or otherwise) of certain envir@iijmen socially focused investors
with respect to the Notes, particularly with regard to any direct or indirect environmental, sustainability or sociabfimpact
the Eligible Projects. There can be no assurances that any Eligible Projects will dejivenvimonmental or social
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benefits, that adverse environmental and/or social impacts will not occur during the design, construction, commissionin
and operation of any Eligible Projects or that the Eligible Projects will be capable of being implemertsatdance with
any timing schedule.

JXUWKHUPRUH DQ\ RSLQLRQ RU FH Batond PR \@pirtoQ@ RZ LMK\ WHN\ SHEF ¢
Eligible Projects and the sale of the Notes may not reflect the potential impact of all risks relateBligitites Projects
and other factors that may affect the value of the N&eshSecond Party Opinion will be expectedoimvide an opinion
on certain environmental, social or related considerations and is not intended to address any credit, mazkeispecth
of an investment in Notes including without limitation market price, marketability, investor preference or suitability of any
security.No assurance can be provided as to the suitability of any Second Party Opinion, and, if there were b ise one,
not nor it should be deemed to be, a recommendation by us or any other person to purchase, sell or hafd Natds.
Second Party Opiniowould only be current as of the date that opinion was initially issued and may be updated, suspendec
or withdrawn by the relevant provider(s) at any time. For the avoidance of dout3eaopd Party Opiniois not, nor shall
be deemed to be, incorporated in and/or form part of these Final Terms.

There can be no assurance that the use of net proceeds from the cfathe Notes to finance or refinance Eligible
Projects will be suitable for the investment criteria of any investor.

There is currently no market consensus on what precise attributes are required for a particular project to be define
or classifiedas JUHHQ °~ 3V RF LD ©r an dyuksantiabEld pojett. In addition, it is an area which has been,
and continues to be, the subject of many and aétging voluntary and regulatory initiatives to develop rules, guidelines,
standards, taxomoies and objectivedlherefore, no assurance can be provided to investors that the Eligible Projects will
meet whether in whole or in parill investor expectations with regard to environmental impact and sustainability
performance.

Furthermore, we havsignificant flexibility in allocating the net proceeds from the Notes, including reallocating
the net proceeds in the event we determine in our discretion that projects receiving allocation no longer meet tlog criteria f
Eligible Projects. In such everhere can be no assurance that the use of the proceeds for any Eligible Projects will satisfy,
whether in whole or in part, any present or future investor expectations or requirements, taxonomies or standards or oth
investment criteria or guidelines Witvhich such investor or its investments are required to comply, whether by any present
or future applicable law or regulations or by its own bylaws or other governing rules or investment portfolio mandates,
ratings criteria, taxonomies or standards oeothdependent expectations, in particular with regard to any direct or indirect
environmental, sustainability or social impact of any Eligible Projects. Accordingly, each prospective purchaser of the
Notes shouldseek advice from their independent finahadvisor or other professional advisor and consider the factors
described herein to determine for itself the relevance of the information contaiedBase Prospectus, any Second Party
Opinion and the applicable Final Termeggarding the use of proeds and its purchase of any Notes, based upon such
investigation as it deems necessary.

The examples of Eligible Green Projects and Eligible Social Projects referred to in any Final Terms are for
illustrative purposes only and no assurance can be providad disbursements for projects with these specific
characteristics will be made by the Issuer during the term of any Notes. Any failure to use the net proceeds from any Not
on Eligible Projects or to meet or continue to meet the investment requireofeatstain environmentally focused
investors with respect to any Notes may affect the value of such Notes and/or may have consequences for certain invest
with portfolio mandates to invest in green investments.

In the event that any Notes are listedDIGPLWWHG WR WUDGLQJ RQ DQ\ GHGLFDWH(
SVXVWDLQDEOH" R UabBlMikéyhiert af Xiy¥todR ekEnhdhge\or securities market (whether or not regulated),
no representation or assurance is given by the Issueryatlaer person that such listing or admission satisfies, whether in
whole or in part, any present or future investor expectations or requirements with respect to investment criteria o
guidelines with which any investor or its investments are requiredrmply under any governing rules or investment
portfolio mandates. Furthermore, it should be noted that the criteria for any such listings or admission to trading may var
from one stock exchange or securities market to another. Nor is any representasisurance given or made by the Issuer
or any other person that any such listing or admission to trading will be obtained in respect of any Notes or, if dlatiained, t
any such listing or admission to trading will be maintained during the life of the Notes
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Interests in global Bearer Notes and Specified Denominatiotiavestors who purchase interests in global Bearer Notes
in denominations that are not an integral multiple of the Specified Denomination may be adversely affected if definitive
Bearer Notes e subsequently required to be issued.

In relation to any issue of Notes in global bearer form which have denominations consisting of a minimum
Specified Denomination plus one or more higher integral multiples of another smaller amount, it is possitteyéktd in
such Notes may be traded in amounts in excess of the minimum Specified Denomination that are not integral multiples
such minimum Specified Denomination. In such a case a holder who, as a result of trading such amounts, holds an amoi
which is less than the minimum Specified Denomination in their account with the relevant clearing system would not be
able to sell the remainder of such holding without first purchasing a principal amount of Notes at or in excess of the
minimum Specified Dermination. Further, a holder who, as a result of trading such amounts, holds an amount which is
less than the minimum Specified Denomination in their account with the relevant clearing system at the relevant time ma
not receive a definitive Note in beaferm in respect of such holding (should definitive Notes replace the applicable global
Bearer Notes) and would need to purchase or sell a principal amount of Notes such that its holding amounts to a Specifi
Denomination.

If definitive Notes in bearer fon are issued, holders should be aware that definitive Notes which have a
denomination that is not an integral multiple of the minimum Specified Denomination may be illiquid and difficult to trade.

Reliance on DTC, Euroclear and Clearstream, Luxembourg pedures.

Unless issued in definitive form, Notes issued under the Program will be represented on issue by one or mor
global Notes that may be deposited with or registered in the name of a nominee for a common depositary or a commc
safekeeper, as the casay be, for Euroclear and Clearstream, Luxembourg or may be deposited with or registered in the
name of a nominee for DTC. Except in the circumstances described in the applicable global Note, investors in a glob:
Note will not be entitled to receive Nest in definitive form. Each of DTC, Euroclear and Clearstream, Luxembourg and
their respective direct and indirect participants will maintain records of the beneficial interests in each global Note helc
through it. While the Notes are represented byobalNote, investors will be able to trade their beneficial interests only
through the relevant clearing systems and their respective participants.

Except in the case of a Registered Global Note denominated in a specified currency other than U.SnBollars a
registered in the name of DTC or its nominee and in respect of which a participant in DTC has elected to receive any part
such payment in that specified currency, for so long as the Notes are represented by Registered Global Notes, the Iss
will discharge its payment obligation under the Notes by making payments through the relevant clearing systems. A hold
of a beneficial interest in a global Note must rely on the procedures of the relevant clearing system and its participants
receive paymestunder the Notes. The Issuer has no responsibility or liability for the records relating to, or payments
made in respect of, beneficial interests in any global Note.

Holders of beneficial interests in a global Note will not have a direct right to vatespect of the Notes so
represented. Instead, such holders will be permitted to act only to the extent that they are enabled by the relegant clears
system and its participants to appoint appropriate proxies.

Risks Relating to the Structure of a Particlar Issue of Notes

A wide range of Notes may be issued under the Program. Some Notes are complex financial instruments and su
instruments may be purchased as a way to reduce risk or enhance yield with an understood, measured, appropriate addi
of risk to their overall portfolios. A potential investor should not invest in Notes which are complex financial instruments
unless it has the expertise (either alone or with a financial adviser) to evaluate how the relevant Notes will perform unde
changing caditions, the resulting effects on the value of such Notes and the impact such investment will have on the
SRWHQWLDO LQYHVWRUYY RYHUDOO LQYHVWPHQW SRUWIROLR &HUYV
potential investors. Set obélow is a description of the most common such features:

Notes subject to optional redemption by the Issuer.
Notes with an optional redemption are likely to have a limited market value. During any period when the Issuer

may elect to redeem Notes, the n&rkalue of such Notes generally will not rise substantially above the price at which
they can be redeemed. This also may be true prior to any redemption period.
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The Issuer may be expected to redeem Notes when its cost of borrowing is lower than dke riamtieron the
Notes. At those times, an investor generally would not be able to reinvest the redemption proceeds at an effective intere
rate as high as the interest rate on the Notes being redeemed and may only be able to do so at a significaality lowe
Potential investors should consider reinvestment risk in light of other investments available at that time.

Variable rate notes with a multiplier or other leverage factor.

Notes with variable interest rates can be volatile investments. If thestractured to include multipliers or other
leverage factors, or caps or floors, or any combination of those features or other similar related features, theiruearket val
may be even more volatile than those for securities that do not include thosedeat

Inverse floating rate notes.

Inverse floating rate notes have an interest rate equal to a fixed rate minus a rate based upon a reference rate s
as LIBOR. The market values of such Notes typically are more volatile than market values of otbaticoalfloating
rate debt securities based on the same reference rate (and with otherwise comparable terms). Inverse floating rate notes
more volatile because an increase in the reference rate not only decreases the interest rate of the Nptedsbueiect
an increase in prevailing interest rates, which further adversely affects the market value of these Notes.

Fixed Rate Notes.

Investment in Fixed Rate Notes involves the risk that subsequent changes in market interest rates may adverse
affect the value of the Fixed Rate Notes.

Fixed/Floating rate notes.

Fixed/Floating rate notes may bear interest at a rate that the Issuer may elect to convert from a fixed rate to
IORDWLQJ UDWH RU IURP D I0RDW L QyltoddowrHthéNirferést ddid WilGaffddDtihé ldecondérH |, \
market and the market value of such Notes since the Issuer may be expected to convert the rate when it is likely to produ
a lower overall cost of borrowing. If the Issuer converts from a fixed tata floating rate, the spread on the
Fixed/Floating rate notes may be less favorable than then prevailing spreads on comparable floating rate notes tied to t
same reference rate. In addition, the new floating rate at any time may be lower théestbe mher Notes. If the Issuer
converts from a floating rate to a fixed rate, the fixed rate may be lower than then prevailing rates on its Notes.

Indexed notes.

An investment in Indexed notes entails significant risks that are not associated witlr gim@stments in a
conventional fixeerate debt security. If the interest rate of a Note is indexed, it may result in an interest rate that is less
than that payable on a conventional fixade debt security issued by the Issuer at the same timedimglthe possibility
that no interest will be paid, and, if the principal amount of a Note is indexed, the principal amount payable at mgturity ma
be less than the original purchase price of such indexed note, including the possibility that no prilhdipgbaid (but in
no event shall the amount of interest and principal paid with respect to an indexed note be less than zero). The second
market for indexed notes will be affected by a number of factors, independent of the creditworthiness wétlandsthe
value of the applicable currency, commodity, interest rate or other index, including, but not limited to, the volahity of t
applicable currency, commodity, interest rate or other index, the time remaining to the maturity of such indmsxdtdenot
amount outstanding of such indexed notes and market interest rates. The value of the applicable currency, commodi
interest rate or other index depends on a number of interrelated factors, including economic, financial and political event
overwhich the Issuer has no control.

Additionally, if the formula used to determine the principal amount or interest payable with respect to such
indexed notes contains a multiple or leverage factor, the effect of any change in the applicable currencyitygommod
interest rate or other index may be increased. The historical experience of the relevant currencies, commodities, intere
rate or other indices should not be taken as an indication of future performance of such currencies, commaodities, intere
rate or other indices during the term of any indexed note. Accordingly, prospective investors should consult their own
financial and legal advisors as to the risks entailed by an investment in indexed notes and the suitability of indémed notes
light of ther particular circumstances.
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Notes issued at a substantial discount.

The market values of securities issued at a substantial discount from their principal amount tend to fluctuate mor
in relation to general changes in interest rates than do prices feerd@nal interesbearing securities. Generally, the
longer the remaining term of the Notes, the greater the price volatility as compared to conventionabederesiNotes
with comparable maturities.

Particular tax consequences of holding Bearer Nst

Any potential investor should consult its own independent tax adviser for more information about the tax
consequences of acquiring, owning and disposing of Bearer Notes in its particular circumstances. Bearer Notes genera
may not be offered or sold the United States or to United States persons. Unless an exemption applies, a United State:
person holding a Bearer Note or coupon will not be entitled to deduct any loss on the Bearer Note or coupon and must tre
as ordinary income any gain realizeal the sale or other taxable disposition of the Bearer Note or coupon.

Risks Relating to RenminbiDenominated Notes

Set forth below is a brief description of certain risks related to the Notes by reason of being denominated in
&KLQHVH <XDQRénhaoP L GEB = TNY ' 7KH 1RWHV ZLOO EH GHQRPLQDWH
GHOLYHUDEOH LQ WKH +RQJ .RQJ 6SHFLDO $GPLQLVWoOrg Wdny'H S54KILARQ
represents a different market from that of Renminbi deliveraBleWKH 3HRSOH{V 5HSXEOLF RI &KLQ
ODFDX DQG 7BPRZDQ WKH 3

Renminbi is not a freely convertible currency; and there are significant restrictions on remittance of Renminbi into and
outside the PRC which may affect the liquidity tife Notes.

Renminbi is not a freely convertible currency at present. The government of the PRC continues to regulate
conversion between Renminbi and foreign currencies, including the Hong Kong Dollar. However, there has beer
significant reduction in coml by the PRC government in recent years, particularly over the trade transactions involving
import and export of goods and services as well as other frequent routine foreign exchange transactions. These transacti
are known as current account items.

On the other hand, remittance of Renminbi by foreign investors into and out of the PRC for the purposes of capita
account items, such as capital contributions, debt financing and securities investment, is generally only permitted upc
obtaining specific garovals from, or completing specific registrations or filings with, the relevant authorities on-layease
case basis and is subject to a strict monitoring system. Regulations in the PRC on the remittance of Renminbi into and ¢
of the PRC for settlemenf capital account items are developing gradually.

Although starting from October 2016 Renminbi has been added to the Special Drawing Rights basket created b
the International Monetary Fund , there is no assurance that the PRC Government will cortberalise control over
crossborder remittance of Renminbi in the future, that the schemes for Renminbibordss utilisation will not be
discontinued or that new regulations in the PRC will not be promulgated in the future which have the eféétttiriger
eliminating the remittance of Renminbi into or out of the PRC. Notwithstanding the Renminbi internationalisation efforts
in recent years to internationalise the currency, there can be no assurance that the PRC Government will not impose inter
or long term restrictions on the credssrder remittance of Renminbi. In the event that funds cannot be repatriated out of
the PRC in Renminbi, this may affect the overall availability of Renminbi outside the PRC, which may negatively impact
on the liguidity of the Notes and the value of the Notes. In addition, if Renminbi outside the PRC is unavailable, this will
impact on the availability of the Issuer to source Renminbi to perform its obligations under Notes denominated in
Renminbi.

Investment in he Notes is subject to exchange rate risks

The value of Renminbi against the New Taiwan dollar, Hong Kong dollar, the U.S. dollar and other currencies
fluctuates and is affected by developments in or affecting the PRC, international political and eamratitions and
many other factors. All payments of interest on and principal of the Notes will be made in Renminbi, except in the case ¢
inconvertibility, nontransferability or illiquidity, in which case the Issuer shall be entitled to settle anypsayahents in
U.S. dollars at the U.S. Dollar Equivalent. As a result, the value of Renminbi payments may vary with the prevailing
exchange rates in the marketplace. If the value of Renminbi depreciates against the relevant currency, the value of t
invegment in relevant currency will have declined.
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Investment in the Notes is subject to currency risk.

Investors cannot be assured that payments in respect of the Notes will be made in Renminbi. If the Issuer is n
able, or it is impracticable for the Issuéo satisfy its obligation to pay interest or principal on the Notes as a result of
inconvertibility, nontransferability or illiquidity, the Issuer shall be entitled to settle any such payment in U.S. dollars at the
U.S. Dollar Equivalent of any suchtérest or principal, as the case may be.

Investment in the Notes is subject to interest rate risk.

The PRC government has gradually liberalized the regulation of interest rates over the past years. Furthe
liberalization may increase interest rate voifgtil The Notes offered hereunder may carry a fixed or floating interest rate.
Consequently, the trading price of the Notes will vary with the fluctuations in the Renminbi interest rates. If a lioéder of
Notes tries to sell the Notes before their mfituthat holder may receive an offer that is less than its original investment.

Payments in respect of the Notes will be made solely by transfer to a Renminbi bank account maintained in Hong Kong,
except in limited circumstances.

Except as provided belgwo long as the Notes are represented by a global note certificate held with the common
depositary for Clearstream, Luxembourg and Euroclear, all payments in respect of the Notes will be made solely by transf
to a Renminbi bank account maintained in gldfong by the holder of such global note certificate. Any further credit of
such amounts will be made in accordance with prevailing Euroclear and Clearstream, Luxembourg rules and procedures.
the case of inconvertibility, nefmansferability or illiqudity, the Issuer may make payments on the Notes in U.S. dollars. If
the Notes are issued in definitive form, all payments in respect of any such Note will be made by transfer to a Renmint
bank account maintained by the holder of such the Note in Hong Koaccordance with prevailing rules and regulations.
The Issuer will not be required to make payment by any other means, including, for example, in any other currency or b
transfer to a bank account in the PRC.

Gains on the transfer of the Notes magdome subject to income taxes under the PRC tax laws.

Under the PRC Enterprise Income Tax Law and its implementation rules which took effect on January 1, 2008
any gain realized on the transfer of Notes by-resident enterprise holders may be subjeeinterprise income tax if such
gain is regarded as income derived from sources within the PRC. However, there remains uncertainty as to whether t
gain realized from the transfer of Notes denominated in Renminbi would be treated as income derivedrémsmsthin
the PRC and be subject to PRC tax. This will depend on how the PRC tax authorities interpret, apply or enforce the PR
Enterprise Income Tax Law and its implementation rules. According to the arrangement between the PRC and Hong Kon
residets of Hong Kong, including enterprise holders and individual holders, will not be subject to PRC tax on any capital
gains derived from a sale or exchange of the Notes.

If non-resident enterprise holders are required to pay PRC income tax on gains ramgfer bf the Notes (such
enterprise income tax is currently levied at the rate of 10% of the gross proceeds, unless there is an applicable tax tre:
between PRC and the jurisdiction in which such-resident enterprise holders of the Notes resider#ithices or exempts
the relevant tax), the value of their investment in the Notes may be materially and adversely affected.

5HPLWWDQFH RI 5HQPLQEL LQWR DQG RXWVLGH WKH 3HRSOH{V 5HSXEC

In the event that the Issuer decides to remit some or #llegproceeds of the offering into the PRC in Renminbi,
its ability to do so will be subject to obtaining all necessary approvals from, and registration with, the relevant PRC
government authorities. However, the Issuer cannot assure you that the nemgssargls from and registration with the
relevant PRC government authorities will be obtained at all or, if obtained, they will not be revoked or amended in the
future.

The Issuer cannot assure you that the PRC government will continue to graduallizéldbeacontrol over cross
border Renminbi remittances in the future, that the pilot scheme introduced in July 2009 will not be discontinued or tha
new PRC regulations will not be promulgated in the future which have the effect of restricting or elgrtimatremittance
of Renminbi into or outside the PRC. In the event that the Issuer does remit some or all of the proceeds of the offering in
the PRC in Renminbi and the Issuer subsequently is not able to repatriate funds outside the PRC in Rehsisuody t
would need to source Renminbi outside the PRC to finance its obligations under the Notes, and its ability to do so will b
subject to the overall availability of Renminbi outside the PRC.
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ROC taxation.

The following overview of certain taxatonpRYLVLRQV XQGHU RBGXEM@MDLF IRM ERNVEG R
law and practice and that the Notes will be issued, offered, sold saldrenly to professional institutional investors as
defined under Paragragh Article 197 of the Regulations Goveing Securities Firms of the ROC. It does not purport to
be comprehensive and does not constitute legal or tax advice. Investors (particularly those subject to special tax rules, st
as banks, dealers, insurance companies andx@axpt entities) shouldonsult with their own tax advisers regarding the
tax consequences of an investment in the Notes.

Interest on the Notes.

Bci is not a ROC statutory tax withholder, and consequently, there is no ROC withholding tax on the interest paio
on the Notes.

ROC caporate holders must include the interest receivable under the Notes as part of their taxable income and pe
income tax at a flat rate of 17% (unless the total taxable income for a fiscal year is under NT$120,000), as they are subje
toincometaxonthdl ZRUOGZLGH LQFRPH RQ DQ DFFUXDOAEDVLNV GRW DSWO UK

Sale of the Notes.

,Q JHQHUDO WKH VDOH RI FRUSRUDWH ERQGV RU ILQD@FILD®RERQ
the transaction price.Any sale of the Notes will be subject to STT at 0.1% of the transaction price, unless otherwise
provided by the tax laws that may be in effect at that time.

Capital gains generated from the sale of bonds are exempt from income tax. Accordingly, RO&ebriders
are not subject to income tax on any capital gains generated from the sale of the Notes. However, ROC corporate hold
should include the capital gains in calculating their basic income for the purpose of calculating their AMT. If thiecdmoun
the AMT exceeds the annual income tax calculated pursuant to the Income Tax Act of the ROC, the excess becomes |
52& FRUSRUDWH KROGHUVY $07 SD\DEOH &DSLWDO ORVVHV LI DQ\ L
offset capitalains of the same category of income for the purposes of calculating their AMT.

Non-ROC corporate holders with a fixed place of business (e.g., a branch) or a business agent in the ROC are n
subject to income tax on any capital gains generated fromalbeof the Notes. However, their fixed place of business or
business agent should include any such capital gains in calculating their basic income for the purpose of calculating AMT.

As to nonROC corporate holders without a fixed place of businessbursess agent in the ROC, they are not
subject to income tax or AMT on any capital gains generated from the sale of the Notes.

ROC settlement and trading

%FL KDV QRW HQWHUHG LQWR DQ\ VHWWOHPHQW DJUHB®HQWQL W
have no intention to do so.

In the future, if Bci enters into a settlement agreement with TDCC, an investor, if it has a securitiesatbpok
account with a Taiwan securities broker and a foreign currency deposit account with a Taiwanese Yoaeii|erihe
Notes through the account of TDCC with Euroclear or Clearstream if it applies to TDCC (by filing in a prescribed form) to
transfer the Notes in its own account with Euroclear or Clearstream to such TDCC account with Euroclear or Clearstreal
for trading in the domestic market or vice versa for trading in overseas markets. For settlement through TDCC, TDCC wil
allocate the respective Notes position to the securities-botslg account designated by such investor in the ROC. The
Notes will be taded and settled pursuant to the applicable rules and operating procedures of TDCC and the GTSM a
domestic bonds. For such investors who hold their interest in the Notes through an account opened and held by TDCC wi
Euroclear or Clearstream, distribaris of principal and/or interest for the Notes to such holders may be made by payment
services banks whose systems are connected to TDCC to the foreign currency deposit accounts of the holders. St
payment is expected to be made on the second Taiwdnes¥ LQHVY GD\ IROORZLQJ 7'&&qV UHFHI
time difference, the payment is expected to be received by TDCC one Taiwanese business day after the distribution dat
However, when the holders actually receive such distributions may grgnding upon the daily operations of the
Taiwanese banks with which the holder has the foreign currency deposit account.
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OVERVIEW OF THE PROGRAM
This overview must be read as an introduction to this Prospectus and is provided as an aid to investors wher
considering whether to invest in the Notes, but is not a substitute for the Prospectus. Any decision to invest in the Not
should be based on a consideration of the Prospectus as a whole, including any Final Terms.

Conditions for determining price to be included in the Prospectus

The price and amount of Notes to be issued under the Program will be determined by the Issuer and each releve
Dealer at the time of isamcein accordance with prevailing market conditions.

Risk Factors

There are certain faors that may affect the ability of the Issuer to fulfill its obligations under Notes issued under
the Program. Such factors include liquidity, credit and event risks. In addition, there are certain factors that alréomateri
the purpose of assessitite market risks associated with the Notes issued under the Program, including the structure of &
SDUWLFXODU LVVXH RI 1TRWHV DQG ULRigkWVatidsOPWH & QLRI W KRB BDUMHW .

The Notes and the Program

ISSUBK L.ttt e, Banco de Créitb e Inversiones
LEI (Legal Entity Identifier):.........ccccvcveeene 549300E9E5Y3PKW24142
DY 1= R BofA Securities, Inc.

Standard Chartered Bank

BNP Paribas Securities Corp.
Citigroup Global Markets Inc.
Citigroup Global Markets Limited
Daiwa Capital Markets America Inc
Goldman Sachs & Co. LLC

HSBC Securities (USA) Inc.

J.P. Morgan Securities LLC
Mizuho Securities USA LLC

MUFG Securities Americas Inc.

Notes may also be issued to other dealers and to third parties other th
dealers.

Fiscal Agent, NoflJ.S. Paying Agent
Transfer Agent and Exchange Agent... Bank of America, National Association (operating through its Lon
branch).

Luxembourg Listing Agent and Registrar.. Bank of America Merrill Lynch International DAC

U.S. Paying Agent, U.S. Registrar and U.S
Trander Agent:.......coooeveeciciciiiiieeee e Bank of America, National Association.

Distribution:........ccoeeiiiiiiiiee e Notes may be distributed (i) to qualified institutional buyers (as define
Rule 144A under the Securities Act) and (ii) outside the United Stat
persons other than U.S. personsdash terms are defined in Regulatior
under the Securities Act), in each case on a syndicated esymaiicated
EDVLY VXEMHFW WR WKH VH O Oladsfer thirt
Selling Restrictions ”
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Specified CUIrencCies:.........ocoeeevieeeeriennne. Subject to any applic#legal or regulatory restrictions, such currencies
may be agreed between the Issuer and the relevant Dealer(s) (as in
in the applicable Final Terms).

Maximum Amount:.......cccccevviiiiienneiiicennnne The aggregate principal amount of Notes outstanding at any time she
exceed US$4,000,000,000 or the approximate equivalent thereof in ar
currency calculated as at the issue date of the relevant Notes.

MaturitieS:. ..o Notes may be issued in such maturities as may be agreed betwe
Issuer and the relevant Dealer (as d¢adiéd in the applicable Final Tern
as the stated maturity), subject to such minimum or maximum term ag
be allowed or required from time to time by the relevant central ban!
equivalent body) or any laws or regulations applicable to the Issuee ¢
relevant Specified Currency (as defirzalow).

ISSUE PriCe: oo Notes may be issued at an issue price which is equal to, less than o
than their principal amount, as provided in the applicable Final Terms.

Form of Notes:.......occoeeiiieiiiier e Notes will be issued ieither registered or bearer form as specified in
applicable Final Terms.

Each Bearer Note will be represented initially by a temporary global
without interest coupons, or a permanent global Note, to be depositec
either a Common Safekeepérttie global Note is intended to be issued
QHZ JOREDGNQRMWHP?® RU D &RPPRQ 'HSF
Note is not intended to be issued in NGN form) for Euroclear
Clearstream, Luxembourg, for credit to the account designated by
behalf of the purchaser thereof. The interests of the beneficial own
owners in a temporary global Note will be exchangeable after
([FKDQJH 'DWH DV Deskriptidn iGtheXND@gHRdrnis of
Notes IRU DQ LQWHUHVW LQ DoeShElddy it €
Common Safekeeper (if the permanent global Note is intended to be i
in NGN form) or a Common Depositary (if the permanent global Noi
not intended to be issued in NGN form) for Euroclear and Clearstr
Luxembourg, for credito the account designated by or on behalf of
beneficial owner thereof, or for definitive Bearer Notes or for definit
Registered Notes (as defined below), as provided in the applicable
Terms. The interests of the beneficial owner or ownera permanent
global Note will be exchangeable for definitive Bearer Notes or
definitive Registered Notes, as provided in the applicable Final Terms

If specified in the applicable Final Terms, Notes of each Tranche will t
IXOO\ UHJLVRegbtdtddGNdtesUP 2KH 5HJLVWHU
Tranche offered and sold in reliance on Regulation S, which will be sc
nontU.S. persons outside the United States, will initially be represente
D JOREDO QRWH L CRddutalianVSVGlohaiNGe TR U B U |
expiry of the distribution compliance period (as defined in Regulatiol
applicable to each Tranche of Notes, beneficial interests in a Regulal
Global Note may not be offered or sold to, or for the account or benel
a U.S. peson save as otherwise provided in the Supplement for Regis
Notes and such Regulation S Global Note will bear a legend rega
such restrictions on transfer.

The Registered Notes of each Tranche may only be offered and sold
United States or to8 6 SHUVRQV LQ SULYDWH
LQVWLWXWLRQDO EX\HUV™ ZLWKLQ WKH
$ FVQIBS -’ 7KH 5HJLVWHUHG 1RWHV RI HD
UHSUHVHQWHG E\ D JOREDO RA& WA Gldhall
Note" DQG WRJHWKHU ZLWK D 5HJReyBtévddf
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Global Notes”

Registered Global Notes exchangeable for definitive Notes shal
tradeable only in principal amounts of at least the Specified Denomin
(or if more thanone Specified Denomination, the lowest Specif
Denomination).

Fixed Rate NOteS:......coeevviiiiieeeiieeeeeen, The Issuer will pay interest on Fixed Rate Notes on the dates specif
the applicable Final Terms. Fixed interest on Notes will be calculate
the basisof suchFIKG 'D\ & RXQW J)UDFWLRQ DV
of the Note¢ ,QWHUHVW DQG ,QWHUHVW 5DW
applicable Final Terms.

Floating Rate Notes:.........ccccceiiiiiiiieennen. The Issuer will pay interest on Floating Rate Notes on the dates spe
in the appkable Final Terms. Each Series of Floating Rate Notes
have one or more interest rate bases as indicated in the applicable
Terms. Interest on Floating Rate Notes will be calculated on the ba
such Floating Day Count Fraction (as defineQ GHU 3'HVFUL
Notes2 , QWHUHVW DQG ,QWHUHVW 5DWHV’

Final Terms.
Interest Period(s) or Interest Payment Date
for Floating Rate Notes:.........cccccceevnnen Such period(s) or date(s) as may be indicated in the applicable
Terms.
Indexed NOteS:.....ccoeeeiiiieiieee e Notes may be issued with the principal amount payable at maturit

interest to be paid thereon, or both, to be determined with reference
price or prices of specified commodities or stocks, indices, formula
other assator bases of reference as may be specified in such Note ai
applicable Final Terms. A separate prospectus comprising the rel
Note and an overview document (as the case may be) will be used f
documentation of an issuance of Indexed Notes.

Redemplion:.......ccccueiieeiiiiee e The Final Terms relating to each Tranche of Notes will indicate (i) tha
Notes of that Series can be redeemed prior to their stated maturi
taxation reasons, and (ii) whether the Notes of that Series can be red
prior to their stted maturity at the option of the Issuer and/or
Noteholders, in each case upon giving not more than 60 nor less th
days irrevocable notice to the Noteholders or the Issuer, as the cas
be, on a date or dates specified prior to such stateditpatad at a price
or prices and on such other terms as are indicated in the applicable
Terms; provided, however, that Notes denominated in currencies
than U.S. Dollars may be subject to different restrictions on redemptic
G HV F U L E Hd8ptibrQof %thel Note8 Special Provisions Relating t
Foreign Currency NotesMinimum Denominations, Restrictions ¢
ODWXULWLHYV 5HSD\PHQW DQG 5HGHPSW

Denomination of Notes:........cccccevviiieenean. Notes may be issued in such denominations as may be agreed betw
Issue and the relevant Dealer(s) and as indicated in the applicable
Terms. If the Notes are admitted to trading @moffered to the public in ¢
market in theEEA or in the UK in circumstances which require tt
publication of a prospectus under theo$frectus Regulatioor the UK
Prospectus Regulatipthe minimum Specified Denomination of the Noi
will be Euro 100,000 (or, if the Notes are denominated in a currency
than the Euro, the equivalent amount in such currency) or such h
amount asmay be allowed or required from time to time by the relev
central bank (or equivalent body) or any laws or regulations applicak
the relevant Specified Currency.
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Taxation ... .o All payments with respect to the Notes will be made without withholc
or deduction for or on account of taxes imposed by any Relevant Tz
-XULVGLFWLRQ DV GHVFULEHG?2Rdmenttby
$GGLWLRQDO $PRXQWV’ XQOHVV VXFK
which case, subject to certain exceptions, the tssuk generally pay
$GGLWLRQDO $PRXQWV DV GHVFUEREayjrent
RI $GGLWLRQDO $PRXQWV ~ 6HH DOVR 37

Status of the Notes:.......ccceevveiiiiiiiiiceeenn. Each Note will be unsecured and will be either a senior or a subordi
debt obligation of theslsuer. Notes which are senior debt obligations
rank equally in right of payment with all other unsecured
unsubordinated debt obligations of the Issuer (except as othe
provided by applicable law). Notes which are subordinated
obligatiors will rank junior in right of payment to all senior indebtedn:
of the Issuer (except as otherwise provided by applicable law) as spe
in the applicable Final Terms, which will set forth the precise term
VXFK VXERUGLQDWLR the N@¢#H* H'GINEFDOS'W L

Rating:..ccoo oo The Notes of each Tranche issued under the Program may be ra
unrated. Where the Notes of a Tranche are rated, such rating (i) will |
out in the Final Terms and (ii) will not necessarily be the same a:
rating(s)assigned to the Program. Moreover, the Final Terms will se
whether the rating agency has been registered within the European |
A security rating is not a recommendation to buy, sell or hold secu
and may be subject to suspension, redaatiowithdrawal at any time b
the assigning rating agency.

Modification and amendment of the Notes: Except for certain matters that require unanimous consent of the hold
each Note of any Series directly and adversely affected thereby, the
Agency Agreement and the terms and conditions oNiies of a Series
may be modified or amended (and future compliance therewith or
Events of Default may be waived) by holders of a majority in aggre
principal amount of the Notes of such Seriesinreach case, such less
amount as shall have acted at a meeting of holders of such Notes
S'HVFULSWLR Q Nodif\sakad ofl Rs®aHAgency Agreement ar
1RWHV ~

Notes owned by the Issuer or any of its subsidiaries shall not be deer
be outstanding for purposes of making any modification or amendme
the Notes of such Series.

Listing and admission to trading................. Except for the Indexed Notes which will not be listed on the Official |
of the Luxembourg Stock Exchange or admitted taditgn on the
/IXI[HPERXUJ 6WRFN ([FKDQJHfV UHJXOD)
may be listed on the Official List of the Luxembourg Stock Exchange
admitted to trading on the regulated market of the Luxembourg £
Exchange and/or listed or admitted trading on or by such other ¢
additional stock exchange(s), competent authority(ies) and/or market
may be unlisted, in each case as specified in the applicable Final T
6HH 37UDQVIHU DQG 6HOOLQJ 5HVWULFW

Clearing System:......ccccooviiiiiieiiiicceneien, As specifiedm the applicable Final Terms.
Governing Law:........oocvveeeeeiiiiiiiceeeeeee e New York law.
Selling Restrictions:........cccccovviiiiiiiiiiinnnns The Notes have not been and will not be registered under the Sec

Act and may not be offered or sold within the United States to, or fo
account or benefit of).S. persons except in accordance with Rule 1<
or outside the United States to AOLS. persons in reliance on Regulati
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S under the Securities Act or pursuant to another exemption fron
registration requirements of the Securities Act. In additdotes issued
in bearer form are subject to U.S. tax law requirements. For a descr
of certain restrictions on offers, sales and deliveries of Notes in the U
States, th&cEA, Australia, CanaddJK ard certain other jurisdictionsee
s7UDQVGHEHOQLQJ 5HVWULFWLRQV -~

Prospective purchasers of the Notes should consider carefully all ¢
information set forth in this Prospectus or any supplement hereto ar
particular, the informatRQ VHW IRUWK X CR&K BactdAK
beginning on pagé.

47



USE OF PROCEEDS

We intend to use the net proceeds from the sale of each issue of our Notes for general corporateopaposes
otherwise set forth in the Final Terms applicable to a particular issue of the Notes, which lodsy fimeding, in whole or

in part, the financingr refinancingof Eligible Projects Which will be describedn the relevantinal Termsfor any such
issug.

The use and allocation of the net proceeds is influenced by a number of factors outside ofrolyrimciuding
market conditions, and is based on our analysis, estimates and current views on future events and trends. Changes to tt

and other factors may require us to revise, at our discretion, our intended use of the net proceeds of thE€esfésrigV N
Factors? Risks Relating to our Busine§s D @@Risks Relating t€Chile ~
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PRESENTATION OF FINANCIAL AND OTHER INFORMATION
Financial Statements

This Prospectus includg§ our audited consolidated financial statements as of and for the fisaeed gnded
December 31, 2@land 209, and as of and for the fiscal years ended December 39,22@12@0 together with the notes
thereto,and (ii) our unauditedhterim consolidated financial statements as of and forttinee monthended March 31,

2020 and 2021 together with the notes thereto, in each pagmared in accordance with Chilean GAAP. Our audited

consolidated financial statements have been audited by Deloitte Auditores y Consultores Limitada, independent audito
Peloitte 7 KH of BSdite) 0 Yur audited consolidated financial statements appear elsewhere in this Prospectus

6HH 3,QGHSH Q Ga&uwuNaugidedintevifthhsolidatedinancial statements as of and for theee month€nded

March 31,2020 and 202have not ben auditedr reviewedoy any independent auditors.

Chilean GAAP

We are a Chilean bank, and we maintain our financial books and records in Chilean pesos. We prepare ol
audited consolidated financial statemeaisl our unauditedhterim consolidated finacial statementén accordance with
the Compendium issued by the CMF (former SBIF), which came into effect on January 1, 2009 and differs in certair
VLJQLILFDQW DVSHFWYV IURP ,QWHUQDIMRER QD 6 HH. G Hh@ghifipat DifeitesW L Q J
%HWZHHQ &KLOHDQ *$%$3 DQG ,)56 °~ :H UHIHU WR DFFRXQWLQJ VWDQG
DV 3&KLOHDQ *$%$3 ~

Chilean GAAS

Deloitte conducted its audits under auditing standards generally accepted in v@tida differ in certain
significant aspects frorinternational Standardsn Auditingg 6 HH 3 $ Q @Sighifidant Departure$rom International
Standardsn Auditing ~

Loans

Unless otherwise specified, all references herein to loans are to loans and receivables to sclstforeer
deductions for loan loss allowances.

2XU SDVW GXH 3SDVW GXH® ORDQV LQFOXGH RQO\ WKH SRUWLRQ
for 90 or more days and do not include the installments of such loans that are not oveahdiiere overdue for less than
90 days, unless (i) any portion of the loan is overdue for 180 days or more, in which case the entire loan is considered p:
due, or (ii) legal proceedings have been commenced for the entire outstanding balance doctiveligms of the loan, in
which case the entire loan is considered past due within 90 days after initiation of such proceedings. This practice diffe
from the practice normally followed in the United States, under which the amount classified asepasufil include the
HQWLUH DPRXQW RI SULQFLSDO DQG LQWHUHVW RQ DQ\ DQG DOO ORD
includes only the portion of principal and interest that is overdue for one day or more. Once an overdaedo®s b
RYHUGXH IRU GD\WV RU PRUH LW GRHV QRW FRQWLQXH WR EH FRQV
impaired loans include the entire amount of principal and interest on any and all loans that have any portion overdu
Restrictured loans for which no payments are overdue are not ordinarily classified as past due loans or impaired loans.

:H SUHVHQW LQIRUPDWLRQ RQ :LPSDLUHG” ORDQV LQ DFFRUGDAQF
portfolios that were issued ltlge former SBIF and became mandatory as of January 1, 2011. Impaired loans are loans with
respect to which we have evidence indicating that the borrower will not perform its payment obligations in accordance witt
the terms and conditions of the loan. r Fmurposes of assessing our loan portfolio, we assess certain loans on an
SLQGLYLGXDO" EDVLY DQG RWKHU ORDQV RQ D 3 FROOHFWLYH" EDVLV
significant relative to our loan portfolio, based on the amaif the loan and its size, complexity and the credit profile of
the borrower. Generally, we perform individual assessments of loans equal to or greater than UF 18,000 and collecti\
assessments of loans of less than UF 18,000. We assess on a cdilesisvall of our loans that we do not assess
LQGLYLGXDOO\ JURXSLQJ WKHP DFFRUGLQJ WR FHUWDLQ FRPPRQ FKD
credit profile.

Under the guidelines issued by the CMF (former SBIF), our individ@sbessed loans are considered impaired
when they are classified as B3, B4, C1, C2, C3, C4, C5 or C6. Our collectively assessed loans are considered nc
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performing when (i) they are 90 days or more in default or (ii) they are restructured past due tibamsrerclassify them
DV SHUIRUPLQJ ORDQV EDVHG RQ RXU SHULRGLF UHDYV VH\a¥sRidat@Mof R V)
Loan Portfolio? *XLGHOLQHV RI WKH )RUPHU 6%,)

Effect of Rounding

Certain figures included in this Prospes have been rounded for ease of presentation. Percentage figures
included in this Prospectus have not in all cases been calculated on the basis of such rounded figures but on the basis
such amounts prior to rounding. For this reason, certain pagee@mounts in this Prospectus may vary from those
obtained by performing the same calculations using the figures in our consolidated financial statements. Certain othe
amounts that appear in this Prospectus may not sum due to rounding.

Economic and Market Data

In this Prospectus, unless otherwise indicated, macroeconomic data related to the Chilean economy is based
information published by the Central Bank of Chile, and all market share and other data related to the Chilean financic
system is basedhdnformation published by the CMF.

Information Published by the CMF

In this Prospectus, we present certain financial information as published and calculated by the CMF. Certair
information published and calculated by the CMF differs from such informaisopresented in our financial statements.
As published and calculated by the CMF (but not in our consolidated financial statements), our total assets include gross t
receivables and our total loans include idiank loans. For this reason, certamahcial information in this Prospectus
may vary from information presented in our consolidated financial statements. In addition, certain information publishec
by the CMF is not always published on a quarterly basis.
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OVERVIEW OF THE BANK

The followingoverview highlights selected information about us and the rights to subscribe for our Notes that are
offered hereby. This overview does not contain all of the information that an investor should consider before subscribing t
rights to acquire our NotesBefore making an investment decision, you should read this entire Prospectus carefully for a
more complete understanding of our business and this offering, including our financial statements and respective note
thereto and the notes to those financitWdODWHPHQWV DQG WKH VHFWLRQV QDPHG 35LVN )
DQG $QDO\VLV RI )LQDQFLDO &RQGLWLRQ DQG 5HVXOWY RI 2SHUDWLRC

This overview is qualified in its entirety by the detailed information and financial statements appearing elsewhere
LQ WKLV B3URVSHFWXYV $V XVHG LQ WKLV RYHUYLHZ XQOHVV WKH FR
&UpGLWR H ,QYHUVLRQHV WKH XQFRQVROLGDWHG HQWLW\ DQG UHIH
anditsMiDPL EUDQFK 6HH 3% XVLQHVV ~

Overview

We are the largest commercial bank in Chile in terms of total net loans and deposits and the second largest |
terms of assets, according to informatipublished and calculated by the CMF. Our market share of netdbans,
deposits and total assets, in the Chilean banking system was 17.9%, 18.7% andeisp&étively, as of Decemb@t,

2020, in each &® according to the CMBP QG WDNLQJ LQWR FRQVLGHUDWLRQ ,WD~ &RUS
acquisitionof City National Bank of Floridand the subsequent mergers effe¢tedonnectiortherawith. Our risk index,
calculated as allowances for loan losses as a percentage of our total loans (excluding loans and receivables from banl
was 2.2%, as of Decemb®1, 2020, compared to a weighted average of 2.7% for the Chilean banking system as a whole
on such date, according to the CMF.

We combine what we believe are a full service banking platform and a solid franchise with a growing international
presence, pécularly in the U.S., where we acquired City National Bank of Florida in October, d@talBank in June
2018 and Executive National Bank in 2020, as discussed below.

In addition to traditional banking products such as lending and deposit taking, dingoaervices for our
approximately 126,148 active commercial checking account customers (not including individual clients in the retail
segment) include working capital financing, lines of credit, foreign trade financing, mortgage loans, foreign eanbange
noncredit services such as cash management, payroll and payment services, and a wide range of treasury and r
management products.

We provide our approximately 544,000 active retail checking account customers with deposit services such a
checking ad savings accounts and also offer residential mortgage and consumer loans, lines of credit, credit cards ar
diversified products such as mutual funds, stock brokerage services, financial advisory services, insurance brokerage, &
private and public inv@ment fund management services. We serve our retail customers through a nationwide network of
points of contact, which include 274 multiservice branches, cash agencies, point of sale branches, private bankir
commercial platforms and automated branches, 095 ATMs. We have made significant investments in alternate
distribution channels, including online banking, telephonic bankingcadher electronic financial services, to facilitate
implementation of our market segmentation strategy and strengthrecompetitive position in electronic payment
transfers.

We offer international banking services through our branch in Miami, our representative offices in Lima, Sao
Paulo, Mexico City, Bogota and Shanghai, and a worldwide network of correspondent bapkst éfsour international
expansion strategy, in October 2015 we acquired 100% of CM Florida Holdings Inc., a registered U.S. bank holding
company that owns 99.9% of City National Bank of Florida, for a purchase price &4@8#lion. Established in 198
and headquartered in Miami, City Natior3ank of Florida is a local commercial bank focused on-sieéd (middle
market) and small companies, real estate business and high net worth and affluent clients, particularly professionals a
company owners. i€y NationalBank of Florida offers a range of financial products, including real estate, commercial and
consumer banking, to approximately 63,000 clients. With 33 branches and almost 867 employees located in four counties
Florida, City National Bank oflorida has historically emphasizedtarget market segment of small to medisized
FRPSDQLHV 6HH 23&LW\ 1IDWLRQDO %DQN RI )ORULGD

In June 2018, our subsidiary City National Bank of Florida acquired (and absorbed by way of merger) TotalBank,
an integraéd retailcommercial bank in South Florida, which offered a comprehensive range of traditional banking products
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and services for businesses and individuals. TotalBank (a Fommlidered state nemember bank supervised by the
FDIC) focused on relationghidriven business model organized in several business segments including Banking Centers,
Corporate Lending and International Personal Bankisgy Rl1 'HFHPEHU &LW\N 1DWLRQDO
assets grew by US$billion, or 17.5%, compackto December 31, 2019, reaching US$18illion. Most of this growth

ZDV SULPDULO\ GXH WR WKH FRQVROLGDWLRQ RI 7RWDO %ieQdBano VV H
acquisition positioned City National Bank of Florida as thied largest Floridebased banlkbased orin terms of term
deposits, according to the FDIC. Lastly, in October 2020 City National Bank acquired Executive National Bank.

In December 2018, we acquired Walmart Chile Servicios Financieros, which became aepbfting segment.
This reporting segment includes the results of operations of the five entities forming Walmart Chile Servicios Financieros
These fiveentities that constituted the financial services division of Walmart Chile provide financingdasitsners with
the Lider MasterCard and Presto credit cards, along with other products. The Servicios Financieros reporting segme
operates as an independent unit under the supervision of our senior management in Chile.

Servicios Financieros, the namader which the five entities operate, continues to market the financial products
and services offered before by Walmart Chile, which include the issue and operation of the new Lider Bci MasterCard
along with the origination of cash advances, super cdgnges and personal insurance, among others. This business is
undertaken as a tgrear commercial cooperation agreement between Bci and Walmart, a leading global company in the
retail sector. We believe Servicios Financieros enables Bci to bolstarsitsop among the credit card market leaders,
enhance the development of products and services and generatsvithaltiee complementary capacities of two partners
that are leaders in their respective industries. This acquisition is part of our stmtegptinuously seek growth
opportunities in Chile and abroad and consistent with our goal of becoming a major player in the credit card industry ir
Chile. This acquisition helped us grow our credit card market dharémes as of December 2018, compdrethe 9.6%
as of November, right before the acquisition (both figures exclude City National Bank of Flaoddaxecutive National
Bank, which City National Bank acquired last yeas Servicios Financieros allows us to reach approximately 1.5 million
credit card customers through digital channels.

We intend to venture into the Peruvian market with a new subsidanco BciPerd With an initial capital of
US$60 million, we expect this subsidiary to operate in Peru focusing on corporate clientgambiapanies for Peruvian
and Chilean customers. We have been present in Peru for 20 years through a representativenisffaggeration will
allow Bci to offer a threeountry platform- along with Chile and the United Statethat will act as a sirlg bank in the
region.

The incorporation and operation of Banco Bci Pert are subject, among other conditions, to the approval of the
CMF and the Central Bank of Chile, along with securing the regulatory authorization, &lgegistrationsrequired
under Peruvian legislation.

On Decembef31, 2020 shareholders related to the Yarur family held approxima®@yb6% of our issued and
outstanding shares XFK VKDUHKROGHUYV DUH SDUWLHV WR D VKDUHKROGHUVY
of March 10, 2020, pursuant to which they agree to ttmé sharesms a group In addition, they reiterated their intention
to preserve the principles upon which the management of the institution has been based.

% FLYV VXEVLGLD BCI BinkReA Srduf MOBOGAdasoria Financiera S.ABCI Asset Management
Administradora General de Fondos S.BGI Corredor de Bolsa S.ABCI Corredores de Seguros S.BCI Factoring
S.A.,BCI Securitizadora S.ABCI Securities Inc.BCI Corredores de Bolsde Productos S.A, Servicio de Normalizacion
y Cobranza Normaliza S.A. and the five entities that comprise Servicios Financieros (as defined in this Prospectus).

The following table represents the entities over which the Bank exercises control amat¢harefincluded in the
consolidation:

Participation

Direct Indirect
2020 2019 2020 2019
% % % %
Andlisis y Servicios S.A.(en liquidacion) 99.00 99.00 1.00 1.00
BCI Asset Management Administradora General de Fondos S.A. 99.90 99.90 0.10 0.10
BCI Asesoria Financiera S.A. 99.00 99.00 1.00 1.00
BCI Corredor de Bolsa S.A. 99.95 99.95 0.05 0.05
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BCI Corredores de Seguros S.A. 99.00 99.00 1.00 1.00

BCI Factoring S.A. 99.97 99.97 0.03 0.03
BCI Securitizadora S.A. 99.90 99.90 - -
Banco de Crédito e Inversiones Sucursal Miami 100.00 10000 - -
Servicio de Normalizacion y Cobranza, Normaliza S.A. 99.90 99.90 0.10 0.10
BCI Securities INC. 99.90 99.90 0.10 0.10
BCI Corredores de Bolsa de ProchgS.A. 99.00 99.00 1.00 1.00
BCI Financial Group, INC. and Subsidiaries 100.00 100.00 - -
Servicios Financieros y Administracién de Créditos Comerciales ! 99.98 99.98 0.02 0.02
Administradora de Tarjetas Servicios Financieros Linatad 99.99 99.99 0.01 0.01
SSFF Corredores de Seguros y Gestion Financiera Limitada. 99.00 99.00 1.00 1.00
Sociedad de Servicios de Comercializacion y Apoyo Financiero y

Gestion SSFF Limitada. 99.99 99.99 0.01 0.01
Servicios y Cobranz£8EYCO Limitada. 99.00 99.00 1.00 1.00

On DecembeB31, 2020 we hach WRWDO VKDUHKROGHUSqV HTXLW\th& yed knded
December 31, 22D, we hada consolidated net income of Ch$317,533 million.

On December 31, 2020, we hademyulatory capital ratio of 13.4% (including Tier 1 and Tier 2 capital), computed
in accordance with guidelines of the CMF.

We are registered and headquartered in Santiago, &fdlda 11,675 employeeworldwide as of Decembér,
2020. We are a publicompany in Chile whose common shares are listed on the Santiago Stock Exdaiegedé
Comercio de Santiago

Corporate Strategy

2XU XOWLPDWH JRDO LV WR EH WKH EHVW EDQN IKRBLAFXU" FXVMWRWPH
pursue lis goal through the following strategic pillars:

x Our commitment to enhance customer experience, including through digital innovatidiie believe that
we differentiate ourselves from our principal competitors because of our cusldwesn, rather than pduct
driven, focus, combined with a world class customer experieVae value loyal customers that are a source
of stable, recurring revenues, and we seek to establishtéomgrelationships by providing banking and
financial products tailored to our AIWRPHUV Y VSHFLILF Q HoddBty serfide X\ QddiGtoZ L W k
IXUWKHU HQKDQFH RXU FXVWRPHUVY H[SHULHQFH E\ L RFXV
driven decisiormaking, particularly in our retail and smalb mediumsize eQWHUSULVHV 360(V”’
segments, using new technologies and-datgytics (such as software for credit scoring and fraud detection)
WR DFKLHYH EHWWHU LQVLJKWYVY DQG HI[S D-@@nndl Exderi@ricd thil @eD L ] D
strive b make as seamless as possible, (i) combining our diversified, full service model with our capacity to
adapt to customer needs and our local experience, to provide superior service and deepen our relationship wi
our corporate and investment banking mig (iii) expanding our client coverage and enhancing our payments
and cash management services through-sfatiee-art technology by offering new services such as payments
to suppliers and employees, (iv) implementing our strong commitment to mobkegafocusing on the
development of mobile services to improve our customer experience, and (v) responding to the evolving need
of our customers.In addition, we believe that our focus on digital innovation will also continue to help us
improve our opaating efficiency. Examples obur pioneering efforts in digital innovation include our online
checking accounts, our 100% digital approval process for mortgage loans for new properties (the first bank in
Chile to offer such service), and our perdoperVRQ SD\PHQWYV 30$&+" PRELOH DSS
million users, which provides seamless payments in less than 15 seconds, as well as more than 2 milliol
MACH prepaid cards.6 HH 2XU 'LJLWDO 7UDQVIRUPDWLRQ 30DQ °

2020 was a year of digital transformatiand omnichannel experienakie to the development afew
capabilities andthe growth ofthose that werealready enabled For example the increase irour app
downloads, whicltreacled 500,000 downloads as of Decemi&)2Q the launch of new app functiorigl

(e.g., forthe saléorigination of consumer loans/insurance and invoice payimamd the implementation of
our new private website, which is more ugeendly andoffersnew functionalities.
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The different initiatives in the digital world and remoteannels achieved promising figures as of December
2020 Over 30% of invoice paymentsere madethrough digital channel§0% of the sale of Super Avance
(Super Advanceyvas madethrough remote channeland 38% of all card openingegere requested through
our website

Pursuing growth and profitability while maintaining our focus on conservative risk managemebiVe

intend to continue pursuing growth and profitability by (i) expanding penetration of our market segments and
increasing crosselling of our prodcts and services with a particular focus on custetargieted offerings,

(i) continuing to strengthen our capital position to support growth, with the goal of achieving and maintaining
a tier 1 capital ratio of at least 10%, and (iii) seeking to optimizetechnology infrastructure to reduce costs

and create value for our customers through simpler and more flexible processes and develop-goesiter in
capabilities. Furthermore, we intend to pursue growth and profitability while maintaining our focus
conservative risk managemenVe have a dedicated risk management team that focuses on monitoring risks
across all areas of our business, and we have implemented an algorithmic model to monitor and manage ol
exposure to market riskkin 2012, we hird a toptier consulting firm to review our risk tolerance levels and
help us find ways to improve on maximizing our figkvard approach in furtherance of our strategy of
achieving growth while maintaining a solid risk management

Pursuing our internationa strategy. We expect to continue to evaluate and selectively pursue growth
opportunities outside Chile that complement our existing operations. This strategy is focused on (i)
generating new sources of revenue, (ii) geographic diversification alloveirtg diversify risk as well as
providing existing clients wittregional solutions and access to new markets, and (iii) enhancing eur pre
existing regional platform. Afteacquiring TotalBankn 2018and Executive National Bank through City
National Bank 6 Florida in 2020 we are now close to our goal of having a third of our assets outside of
Chile. With the acquisitionof Executive National Bank through City National Bank of Floyide expect

CNB to continue to consolidate itseétf order to becomehe first largest Floridebased bank and one of the

100 largest commercial banks in the United States, a country whose industry is made up of mo8®@han 4,
commercial banks. We believe that the Florida market offers attractive prospects for growth d@siike o

as it is the fourth largest state in the United States in terms of GDP (according to the U.S. Bureau of Economi
Activity) and financial assets (deposits) (according to the FDIC), as well as the third largest in terms of
population, according to ¢hU.S. Census Bureau. We believe that the state of Florida has favorable
demographics with strong population and personal income growth. In addition, it has an attractive and
fragmented banking system, which we believe offers organic and inorganic gnopdhunities. Florida has

a deeprooted cultural and economimnnection with Latin America, as evidenced by the high levels of trade
and investment flow to and from the region.

:H KDYH EHQHILWHG IURP &LW\ 1DWLRAQD @lafern@Nirielgro®tRid thia D § V
strategic market and to continue its focus primarily on its core segments, which includeeadidmiddle
market) and small companies, real estate business and high net worth individuals, by offering a wide range o
credt and norcredit products and services to our corporate and retail customers. In addition, we have
integrated no#banking financial products, such as factoring, financial leasing, insurance brokerage,
securitization, investment funds management and diesufbrokerage services, to maximize the value
represented by our branch network and other distribution channels.

Culture that seeks to promote and enhance leadership, collaboration and innovalée seek to promote a
culture of leadership anzbllaboraion through a set of best practices with a particular focus oousiomers

and disciplined execution. In addition, we focus on creating an environment that fosters innovation over
marginal improvement through our awdrdsed innovation frameworl.ast year, we were ranked first in the
Great Place to Work ranking for Chile, prepared by the Great Place to Work Insfihiges the first time we

have attained the highest score among companies with more than 1,000 empldyeescognition fills us

with pride and is aligned with our strategic pillar of having a culture that places employees and their families
at its core. We also obtainegdain in 202@Ghe Most Innovative Compani¢Binancial Sector) award given by

ESE business schooFurthermore, bexuse we believe that employee talent, motivation and satisfaction are
key to our business and success, we strive to attract the best talent, promote their embrace of our core cultur
values and keep our high employee satisfaction leWdls.were also rexgnized a®ne ofthe best employers

for young professionals by Employers fouth. We intend to continue to concentrate on the development of
talented and motivated employees who are committed to our mission and institutional values of leadership
collaboration and innovation.
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x Commitment to progress on sustainabilitglated initiatives Bci is truly committed to environmentally
responsibldinancing and financial inclusion, where we continue to carry out programs and initiatives, such as
the following:

x Bci was included in the Dow Jones Sustainability Index in the MILA and Chile categories for the fourth
and sixth consecutive years, respectively.

x In addition we started working in the implementation of the Task Force on ClRedd¢ed Financial
Disclosures

x Bci was recognized with the First Place in Companies with the Best Reputation 2020 by MERCO.

We have a strong commitmentgtay a relevant role in the society of which we are fmpromot inclusion
and diversity, by promoting accessible financ@lsons and responsible investment.

Corporate Information
We are a corporation incorporated May 7, 1937under the law of Chile and listed with the Santiago Stock
Exchange. Our principal executive offices are located at Avenida El Golf 125, Las CBadéago, Chile, and our

telephone number is +5622 69R00. Our website isvww.bci.cl. Any information contained or accessible through our
website is not part of this Prospectus
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Selected Consolidated Financial Informtion

The following table presents selected consolidated financial information as of and for the years indicated, in eacl
case in accordance with Chilean GAAP. This information should be read in conjunction with, and is qualified in its entirety
by refereQFH WR RXU DXGLWHG FRQVROLGDWHG ILQDQFLDO VWDWHPHQW
$QDO\VVLV RI )LQDQFLDO &RQGLWLRQ DQG 5HVXOWYV RI 2SHUDWLRQV ~ L

The selected consolidated financial informatas of and for the years ended December 31, 2018, 2019 and 2020
has been derived from our audited consolidated financial statements included elsewhere in this Prospectus. The reports
Deloitte Auditores y Consultores Limitada on our audited consotidiibancial statements as of and for the years ended
December 31, 2019 and 2020, and as of and for the years ended December 31, 2018 and 2019 appear elsewhere in
Prospectus.

&KLOHDQ *$$3 GLIIHUV LQ FHUWDLQ VLJQ LntatieD & WinaddiaVahé ey | U |

,QIRUPDWLRQ "~ :H KDYH LQFOXGHG D GHVFULSWLRQ RI FHUWDLQ VLJ
DSSOLHG WR XwlLe$oQrHW 'LITHUHQFHYV %HWZHHQ &KLOHDQ *$$3 DQG
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As of and for the year ended December 31,

2016 2017 2018 2019 2020 2020
(in millions
(in millions of Ch$)™ of US$)?
CONSOLIDATED STATEMENTS OF
FINANCIAL POSITION
Assets
Cash and deposits in banks.........cccccoceeeiiieeeen. 1,577,565 1,495,732 2,058,757 3,153,760 4,597,867 6,467
ltems in course of collectiéh............ 264,265 259,977 335,820 310,602 236,710 333
Trading portfolio financial assets 1,267,979 2,197,716 2,038,376 2,212,257 1,147,279 1,614
Investments under agreements to resell.............. 116,461 252599 73,859 196,015 190,248 268
Derivative financial assets...........ccccceeeeiiiieeecnne 1,360,247 1,365,738 1,714,274 4,261,289 5,451,897 7,668
Loans and receivables to bankstet................... 223,228 179,065 332,912 457,640 356,669 502
Commercialoans.........cccevieeeiiieeencns ... 14459695 15553,230 18,764,100 21,253,077 22,707,117 31,939
Mortgage 10anS........coocvieiiiiiiiiieee e 4,967,162 5,824,197 7,342,334 8,292,339 8,897,471 12,515
COoNSUMET [0aNS......cceieieeriiereee e see e 2,527,489 2,752,992 3,436,661 3,667,041 3,114,093 4,380
Total [0aNS......oiiiiieiiieeee e 21,954,346 24,130,419 29,543,095 33,212,457 34,718,681 48,834
Financial investments available for sale............... 2,524,500 2,531,682 3,229,455 4,011,029 7,996,040 11,247
Financial investments held to maturity...... 872 800 2,780 7,369 25,144 35
Investments in other companies...........cccoeceeenee. 187,958 207,718 44,740 27,823 26,625 37
Intangible assets........cccoveriiiiiiicen 177,516 175,897 382,197 404,215 395,276 556
Property, plant and equipment, net............cc....... 279,496 270,291 281,236 250,194 251,217 353
Right-of-use asset........ccccceriiiiiiiiicmniee e, + + + 231,344 204,807 288
Current iNCOMEe taX........cceeviieeiiiireseeeee e 34,689 14,312 14,884 89,495 36,270 51
Deferred income taxes... 142,922 48,160 190,115 103,329 211,224 297
Other asstS.....c..eiiiiieiiiieeteeeeee e 686,174 753,290 1,107,217 1,407,802 1,310,345 1,843
Total @SSets.....covveiiiiiiiiiee e 30,798,218 33,883,396 41,349,717 50,336,620 57,156,299 80,394
Liabilities
Current accounts and demand deposits............... 8,194,263 9,534,124 12,222,539 14,180,699 19,726,574 27,747
ltems in course of collectiGh..........cccevvvrvevnrenne. 132,507 109,341 213,558 200,976 201,438 283
Liabilities under agreements to repurchase......... 799,844 869,438 546,109 909,391 350,314 493
Term deposits and savings agots.............ccceeuee.. 9,957,688 10,692,346 12,328,776 13,372,756 10,839,611 15,247
Derivative financial liabilities.................. 1,420,086 1,479,602 1,803,716 4,412,365 5,793,354 8,149
Borrowings from financial institutions. 1,648,764 1,754,356 2,758,149 3,482261 6,270,699 8,820
Debt iSSUEA.......ooiuiiiiiiiieiee e 4,398,430 5,020,307 5,977,948 7,016,742 7,431,624 10,453
Other financial liabilities.. 953,246 679,379 754,937 1,450,586 911,044 1,281
Lease liabilities............ccooeeeeeeiiiiieeeeeeeee, + + + 206,376 186,293 262
Current iNCOME taX......ccvveeeeeeeiiviee e 3,442 7,480 157,309 1,240 9,072 13
Deferred income taxes... 483 980 840 23,829 22,188 31
ProvisSions........oocueiiiiiiiiie e 263,495 274,673 334,293 309,040 441,577 621
Other liabilities........coveieiieeiii e, 507,249 733,084 793,180 977,839 1,077,806 1,516
Total liabilities ......cceevveeiiiei e, 28,279,497 31,155,110 37,891,354 46,544,100 53,261,594 74,916
6KDUHKROGHUVY (TXLW\
Attributable to equity holders of the Bank:
(07T o - | SR UPRE 2,276,820 2,493,420 3,134,898 3,394,799 3,655,828 5,142
RESEIVES. ...ttt 109 109 109 109 109 0
Accumulated other comprehensive income......... 3,256 (25,667) (25,667) 114,719 22,223 31
Retained earnings:
Net income for prior periods..........cccceevveernieeene. + + + + (6,758) (10)
Net income for the periad.................. 340,165 371,403 395,794 402,645 317,454 447
Less: Accrual for minimum dividends................... (102,049) (111,421) (118,738) (120,794) (95,236) (134)
Non-controllinginterest.............coccooiiiinenne, 420 442 854 1,042 1,085 2
7RWDO VKDUHKRQGHUMY..HT: 2518,721 2,728,286 3,458,363 3,792,520 3,894,705 5,478
7RWDO OLDELOLWLHV D.QG.V 30,798,218 33,883,396 41,349,717 50,336,620 57,1%,299 80,394
CONSOLIDATED STATEMENT OF INCOME
Interest iNCOME......cccciveiiieeciee e 1,513,339 1,503,920 1,839,336 2,206,557 2,088,604 2,938
INtEreSt EXPENSE.......veveveiereiereeieenseieneceeeeeee s (608,286) (569,092) (759,139) (885,063) (630,063) (886)
Net iNtereSt INCOM ..o 905,053 934,828 1,080,197 1,321,494 1,458,541 2,052
Fee and commission income...........ccccceeuvveeeen. 344,507 348,953 398,998 462,313 433,887 610
Fee and commission eXpense..........c.c.cocevvennn.. (72,878) (80,247) (92,795) (110,553) (98,303) (138)
Net feeand commission income............c.cc..... 271,629 268,706 306,203 351,760 335,584 472
Trading and investment income, net................... 145,873 91,349 141,527 183,805 148,799 209
Foreign exchange results, net.. (65,609) 44215 12,434 (18,334) 44765 63
Other operating income............ 28,420 41,604 44,842 53,063 44,639 63
Provisions for [0an 10SSES...........ceeeurveueerieecencnes (183,412) (212,653) (266,313) (415,519) (653,911) (920)
Operating income, net of provisions
for 10an l0SSES......cccueviiieeiiie e 1,101,954 1,168,049 1,318,890 1,476,269 1,378,417 1,939
Staff costs (372,631) (398,903) (464,558) (483,886) (522,080) (734)
Administrative eXpenses........cccccceeiiieiiiieeenennes (225,489) (246,880) (292,170) (326,149) (319,202) (449)
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As of and for the year ended December 31,

2016 2017 2018 2019 2020 2020
(in millions
(in millions of Ch$)™ of US$)?
Depreciation and ambzation (55,108) (60,276) (67,427) (103,649) (109,010) (153)
Other operating eXpenses...........cecveerveeruvearenennns (42,837) (33,990) (39,948) (43,569) (80,496) (113)
Impairment of property, plant and equipment and
iNtangible @SSetS........coueuvirurieei e (92) (1,563) (174) (478) (5,073) @)
Total operating EXPENSES..........c.vvrververeerer. (696,157) (741,612) (864,277) (957,731)  (1,035,861) (1,457)
Total net operating iNCOME............ovvvereerennns. 405,797 426,437 454,613 518,538 342,556 482
Share of profit/loss on investments acceahfor
using the equity method..........ccccevevvecrruemnnsen. 19,136 112,542 65,036 12,638 (358) 1)
Income before income tax.... 424,933 538,979 519,649 531,176 342,198 481
INCOME taX EXPENSE.....ervvreeeirereeieienmseeens (84,724) (167,554) (123,802) (128,437) (24,665) 35
Consolidated net income from the period............ 340,209 371,425 395,847 402,739 317,533 447
CONSOLIDATED STATEMENTS OF CASH
FLOW
Total cash flows used in operating activities....... (645,100) (479,209) (109,257) 1,132,009 1,809,572 2,545
Total cash flows provided by investing activities 146,571 282,149 (420,978) (284,270) 283,256 398
Total cash flows provided by financing activities 660,620 274,458 884,521 344,130 (109,578) (154)
Changen cash and cash equivalents after the effec
of exchange rate changes on cash and cash
EQUIVAIBNTS....coeieiiiesieee et 162,091 77,398 354,286 1,191,869 1,983,250 2,790
As of and for the year ended December 31,
2016 2017 2018 2019 2020
(in millions of Ch$)™
CONSOLIDATED RATIOS
Profitability and performance
Net interest margifl..........cccooeeevieiirieeeeececeeeeee 3.80% 3.70% 3.4% 3.6% 3.1%
Fee and commission income as a % of average interes
€arNING ASSELS...cciiiiiiriiie it eieeeree e 1.40% 1.40% 1.3% 1.2% 0.9%
Fee and commission income
as a % of admistrative expense...........ccceveeevieeeae 152.80% 141.30% 136.6% 141.7% 135.9%
Return on average total as€®ts.........coevrerirererieenee 1.10% 1.10% 1.0% 3.6% 2.2%
5HWXUQ RQ DYHUDJH .V.K.D.UHKRC 14.50% 14.00% 13.5% 42.9% 30.6%
Dividend payment ratf............coccovrveirrecnnecnnnen 32.60% 35.32% 31.22% 33.7% 35.2%
Capital
$YHUDJH VKDUHKROGHUVY HTXL
total @SSEtS...uviiiiieiiiie e 7.80% 8.20% 7.8% 8.3% 7.2%
Regulatory capital as a % of riskeighted assets........ 13.40% 13.20% 12.76% 12.00% 13.39%
Regulatory capital as a % of minimum regulatory capit:
[=To U1 14=To APPSR 167.60% 165.00% 159.5% 150.0% 167.4%
Liabilities as a multiple of regulatory capital.............. 847.20% 887.20% 905.4% 1,040.2% 1,071.3%
Asset Quality”
Loans overdue less than 90 days
as a % of total loafS............c.cceeeveeveriveeeeceece, 0.30% 0.30% 21% 1.6% 4.0%
Past due loanssa % of total loan¥)..... 0.70% 0.80% 0.9% 0.8% 0.8%
Impaired loans as a % of total [08fs................c.c........ 4.50% 5.00% 4.5% 4.1% 4.2%
Allowance for loan losses as a % of loans overdue less
than 90 day®..........cooeiveeeieeiceee e 582.50% 479.00% 90.1% 123.4% 55.6%
Allowance for loan losseas a % of past due loélfks.... 233.00% 212.10% 217.6% 232.2% 279.6%
Allowance for loan losses as a % of impaired |§dhs. 36.70% 32.60% 41.3% 47.7% 52.4%
Allowance for loan losses as a % of total Io&hs........ 1.70% 1.60% 1.8% 2.0% 2.2%
Consolidated risindex™\...........cccooeerriircnseeens 1.70% 1.70% 1.9% 2.0% 2.3%
Efficiency
Operating expenses as a % of operating income, plus
provision for loan l0Sses..........cccceeiiviiiienieeeen, 54.20% 53.70% 54.5% 50.6% 51.0%
Operating expenses as a % of average total d4sets 2.30% 2.30% 2.3% 21% 2.3%
Liq uidity
Loans as a % of total deposits.........cccveerreceeniecne. 120.90% 119.30% 120.3% 120.5% 113.6%
Liquid assets as a % of total depdéits 10.10% 8.70% 9.8% 12.6% 15.8%
OTHER DATA
INflation raté'”)..........ccoovieirrer e 2.70% 2.30% 2.6% 3.0% 3.0%
Number of branches and offge..........ccccoeeeiiiieeeene 356 339 296 271 271
Number of employees..........ccccoooeriiiiieeene e 11,007 10,009 9,451 10,405 11,675

(*) Excluding loans and receivables from banks.
(1) Except percentages and ratios.
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the Central Bank of Chile on the first business day following the respective period. The exchange rate used for ptigoseswarsion was
Ch$710.95 per US$1.00, as of December 31, 2020. ke mo representation that the Chilean peso or the U.S. dollar amounts referred to herein
actually represent, could have been or could be converted into U.S. dollars or Chilean pesos, as the case may bs, iatiteteditat any
particular rate or aill.

Transactions pending settlement which will increase or decrease our funds deposited with the CentfaCBigaar with foreign banks within 24
business hours of the execution of such transactions.

Net of allowances for loan losses.

Net interest income as a percentage of monthly average interest earning assets.

Net income as a percentage of monthly average total assets.

1HW LQFRPH DV D SHUFHQWDJH RI PRQWKO\ DYHUDJH VKDUHKROGHUSYV HTXLW\ IRU W
Dividends pail divided by net income.

Loans overdue less than 90 days consist of loans overdue for one to 89 days.

Past due loans consist of loans for which either principal or interest are overdue for at least 90 days and which ge intérastr Paslue loans

include, with respect to any loan, only the portion of principal and interest that is overdue for 90 or more days, andlddentbte installments of

such loan that are not overdue or that are overdue for less than 90 days, unless (tfjamgfdbe loan is overdue for 180 days or more, in which

case the entire loan is considered past due, or (ii) legal proceedings have been commenced for the entire outstandicepldifamée the terms

of the loan, in which case the entire loan issidered past due within 90 days after initiation of such proceedings. This practice differs from that
normally followed in the United States where the amount classified as past due would include the entire amount of pdintigedst on any and

all loans which have any portion overdue.

(11) ,PSDLUHG ORDQV FRQVLVW RI RXU L °3LQGLYLGXDOO\" DVVHVVHG @R &ctpding foliteK KDY

FDWHJRULHV VHW IRUWK E\ WKH &0) " IRWWHW 8% ,D RDQF WKDW DQCGIHMDVLYMHON GXH Ol
until we reclassify them as performing loans based on our periodic reassessment of suct6lebHs.2 5 HJ X O D W L R @ @MaasticaiocndH U Y L V |
/RDQ B3RUWIROLR °

Allowance for loan losses as a percentage of total loans before allowances for loan losses.

The risk index is calculated as allowances for loan losses as a percentage of total loans net of allowances for loan losses.

Average total assets are calcuthta the basis of average monthly balances of our consolidated assets.

Total deposits consist of current accounts and demand deposits plus term deposits and saving accounts.

Liquid assets consist of cash and deposits in banks and items in abcefiection.

Based on the Chilean consumer price index, as reported by the Chilean National Institute of Statistics.
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CAPITALIZATION

The following table sets forth our capitalization defined as our financial obligations on an accrued basis
determned in accordance with Chilean GAAP and which represent our main sources of funding as of Decemi2ér 31, 20
For additional information, semur consolidated financial statements included in this Prospectus.

As of December 31, 220
Historical Historical ™
(in millions of Ch$) (in millions of US$)

Liabilities

Borrowings from CUSIOMEIS........civiiiiiiiiiie et 30,566,185 42,993

Liabilities under agreements t0 repurChase...........ccoeeeveiiieccrniee e 350,314 493

Borrowings from financial inStitutionS.........c.cooi i 6,270,699 8,820

Bonds:
Letters Of Cref.....ccooeii e e e e emmne e 6,510 9
[© o 1T aF= 10 T oo L= 6,166,461 8,674
Mortgage finanCe DONGS..........ccceiiiiiiiiieee e 1,258,653 1,770
Other financial liabilities 911,044 1,281
Derivative financial iabilities...........covuveiiieiiiieeere e 5,793,354 8,149

LT o] (o] - | ISP 51,323,220 72,190

6KDUHKROGHUVY HTXLW\

ShareK ROGHUVY HTXLW\ DQG RWKHU IXQGV

Paidin capital and rESEIVES.....cccii it 3,655,937 5,142

Other equity @CCOUNES........coiiiiiiee it ccee e e smea (79,771) (112)

Net income for the PErOD..........viiiiiiiiee e e 317,454 447
Total equity of equity holders of the BankK...........ccccceveevueeiiieemnieeiie e 3,893,620 5,477
Total capitalization@) ............c.ccviiiiiieeiieeeee e 55,216,840 77,666

(1) Amounts in the table stated in pesos have been translated into U.S. dollars at the Observed Exchange Rate as pubGsméchbBah& of Chile

on the first business day following the respective period. The exchange raterysegbbses of this conversion were Ch@.95per US$1.00 as of
December 31, 2Z20.

(2) Excludes norcontrolling interest of Ch085million.
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EXCHANGE RATES

Chile has a floating exchange rate system in which the Central Bank of Chile has the authotdwéme, if
necessary. Chile has two currency markets, the Formal Exchange Mdeteado Cambiario Formaland the Informal
Exchange MarketMercado Cambiario Informal The Formal Exchange Market is comprised of banks and other entities
authorizedby the Central Bank of Chile. The Informal Exchange Market is comprised of entities that are not expressly
authorized to operate in the Formal Exchange Market, such as certain foreign exchange houses and travel agencies, am
others, but that can tradender current laws and regulations. The Central Bank of Chile is empowered to require that
certain purchases and sales of foreign currencies be carried out on or through the Formal Exchange Market. The m:e
difference between both markets is that regotatequires the participants in the formal market to inform the Central Bank
of Chile about the transactions they carry out. In case that the Central Bank of Chile decides to intervene, it does so |
buying or selling foreign currency on the Formal ExgeMarket.

The délar observado W KOHsetved Exchange Raté ZKLFK LV UHSRUWHG E\ WKH &H
published daily in the Official Gazette of Chile, is the weighted average exchange rate of the U.S. dollar of the previou:
EXVLQHYV Vsdatbndgiv th&/ EbBr@l Exchange Market. On September 2, 1999, the Central Bank of Chile eliminated
the band within which the Observed Exchange Rate could fluctuate, in order to provide greater flexibility to the exchang
market Even though the CentrabBk of Chile is authorized to carry out its transactions at the Observed Exchange Rate, it
generally uses spot rates for its transactions. Other banks generally carry out authorized transactions at spotlrates as wel

The Informal Exchange Market reflectt UDQVDFWLRQV FDUULHG RXW DW DQ LQI
(IFKDQJH gbeve&té no limits imposed on the extent to which the rate of exchange in the Informal Exchange
Market can fluctuate above or below the Observed Exchange Rate. eht years, the variation between the Observed
Exchange Rate and the Informal Exchange Rate has not been significant.

The following table sets forth the annual low, high, average and penddObserved Exchange Rate for U.S.
dollars in Chileapesodor the years indicated, as reported by the Central Bank of Chile.

Period
Year Low(" High(" Averagée? End®
20T B, ettt e a e 645.22 730.31 669.29 669.47
200 7 e e 615.22 679.05 649.33 649.33
P20 U UURRRR 588.28 698.56 640.29 694.77
2000, e 649.22 828.25 702.63 744.62
2020, et e e ena e e e e e e e e e e aanas 71026 867.83 792.22 711.24

Source: Central Bank of Chile.

(1) Exchange rates are the actual low and high, on a daily basis for each period.

(2) The yearly or monthly average rate is calculated as the average of the exchange rates on the first busfiees$ adagnth during the period.

(3) Each year period ends on December 31, and the respective-ped@kchange rate is published by the Central Bank of Chile on the first business
day of the following year. Each month period ends on the last caleaglaf duch month, and the respective period end exchange rate is published
by the Central Bank of Chile on the first business day of the following month.

We make no representation that the Chilean peso or the U.S. dollar amounts referred to hereimeqehsshyt,

could have been or could be converted in U.S. dollars or Chilean pesos, as the case may be, at the rates indicated, at
particularrate or at all. The Federal Reserve Bank of New York does not report a noon buying rate for pesos.
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EXCHANGE CONTROLS

The Central Bank of Chile is the entity responsible for monetary policies and exchange controls in Chile. Chilean
issuers are authorized to offer securities internationally provided they comply with, among other things, the provisions o
Chapter;,,, Rl WKH &RPSHQGLXP RI )RUHLJQ ([FKDQJH 5HJXOéWLBakkV RI
Compendium’

Pursuant to the provisions of Chapter XllI of the Central Bank Compendium, it is not necessary to seek the Centre
%DQN Rl &KlIpprdvd] \h dBddrlididurcBase and pay the Notes. The Central Bank of Chile only requires that (i) the
remittance of funds obtained from the purchase of the Notes into Chile be made through the Formal Exchange Market al
disclosedto the Central Bank of Clé as described below; and (ii) all remittances of funds to make the payment of
principal and of premium, if any, or interest, if any, on a Note made from Chile be made through the Formal Exchange
Market and disclosed to the Central Bank of Chile as destbelow.

The proceeds of the sale of the Notes may be brought into Chile or held abroad. If we remit the funds obtaine
from the sale of the Notes into Chile, such remittance must be made through the Formal Exchange Market and we mu
deliver to the Cefnal Bank of Chile directly or through an entity of the Formal Exchange Market a report, through a form
contained in Chapter XIV of the Central Bank Compendium, providing information about the transaction, together with a
letter instructing such entity tdeliver us the foreign currency or the peso equivalent thereof. If we do not remit the funds
obtained from the sale of the Notes into Chile, we have to provide the same information to the Central Bank of Chile
directly or through arentity of the Formal kchange Market within the first 10 days of the month following the date on
which we received the funds. The regulations require that the information provided describe the financial terms an
conditions of the securities offered, related guarantees arsdtieeule of payments.

All payments in connection with the Notes made from Chile must be made through the Formal Exchange Market
Pursuant to Chapter Xl of the Central Bank Compendium, no prior authorization from the Central Bank of Chile is
required fo such payments in U.S. dollars. The participant of the Formal Exchange Market involved in the transfer must
provide certain information to the Central Bank of Chile on the banking business day following the day of payment. In the
event payments are madetside Chile using foreign currency held abroad, we must provide the relevant information to the
Central Bank of Chile directly or through an entity of the Formal Exchange Market within the first 10 days of the month
following the date on which the paymtevas made.

Under Chapter Xlll of the Central Bank Compendium, payments and remittances of funds from Chile are
governed by the rules in effect at the time the payment or remittance is made. Therefore, any change made to Chilean la
and regulations aftehe date hereof will affect foreign investors who have acquired the Notes. We cannot assure you tha
further Central Bank of Chile regulations or legislative changes to the current foreign exchange control regime in Chile will
not restrict or prevenisfrom acquiring U.S. dollars or that further restrictions applicable to us will not affect our ability to
remit U.S. dollars for payment of interest or principal on the Notes.

7KH DERYH LV DQ RYHUYLHZ RI WKH &HQW U®the issinardl ofRitbRsEdu@iésy V |
including the Notes, as in force and effect as of the date of this Prospectus. We cannot assure you that restricitons will r
be imposed in the future, nor can there be any assessment of the duration or impactedtsctibns if imposed. This
overview does not purport to be complete and is qualified in its entirety by reference to the provisions of Chapter XlII anc
XIV of the Central Bank Compendium, a copy of which is available from us upon request.
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CITY NATIO NAL BANK OF FLORIDA
Overview

As part of our international expansion strategy, in October 2015 we acquired 100% of Bci Financial Group, Inc.,
formerly known as CM Florida Holdings, Inc., a U.S. bank holding company which owns 99.9% of City National Bank of
Florida, for a purchase price of US$947 million. Established in 1946 and headquartered in Miami, Florida, City National
Bank of Florida is a local commercial bank focused on-sizéd (middle market) and small companies, real estate business
and high networth and affluent clients, particularly professionals and company owners. City National Bank of Florida
offers financial products, including real estate, commercial and consumer banking, to approximatdglients through
31 banking centers strateglly located in four counties in Florida. City National Bank of Florida has approxindély
employees as of December 31280 As part of the portfolio of related financial products and services offered, we also
began to provide lease financing seegdn 2016. In order to provide a comprehensive service to our clients, in July 2017
ZH LQYHVWHG LQ D OHDVH VXEVLGICDNCR  &L&N&)DIWLRQDRZ&BGLBAD&1 9 Q
equipment loans and leasing services.

To further divesify our income stream and businesses, in June 2018, City National Bank of Florida acquired and
absorbed (by way of merger by incorporation) TotalBank, an integratedaetaihercial bank in South Florida, which
offered a comprehensive range of traditiobanking products and services for businesses and individuals. TotalBank
focused on relationshigriven business model organized in several business segments including Banking Centers,
Corporate Lending and International Personal Banking.

On October 92020, City National Bank acquired 100% of the outstanding shares of Executive National Bank, a
Florida commercial bank, for approximately US$62 million. The primary objective of the purchase was to increase the
Bank’s market share in its core market acliieve synergies through the operating expenses of the combined operations.

In June, August and Septber 2020 City National Bank of Florida conductdargescalelayoffs as a result of
restructiring processes in itsrdinarycourse of business

City National Bank of Florida, the main Bci Financial Group, Inc. subsidiary, reacheti8 /&B$llion in assets by
the end of 280, becoming one of the largest financial institutions based in the state of Florida

On December 31, 2020, 63.4% of City National Bank) D RULGDYV ORDQV KDG PRUWJDJFL
commercial and industrial, 3.4% were finandedses and 0.5% were consumer loa@n December 31, 2020, City
National Bank of Florida had deposits and borrowings of US$16.1 billion (US$14.9 billidd hSRV LW V VKDU
equity of US$2 billion and a risk based Tier 1 regulatory capital ratio of 9.8%, computed in accordance with guidelines
promulgated by the FDIC, the OCC and the Federal Resdroethe years ended December 31, 2018, 2019 a2d, 20
City National Bank of Florida had consolidated net income of US$95.8 million (primarily due totareneffect of an
additional US$66.8 million of expenses incurred as the result of the acquisition of TotalBank, which includes legal fees an
the resitant tax expense of US$16.7 million, among other items), US$162.5 million, and US $110.4 million, respectively
The 32% decrease in net income in 2020 compared to 2019 was primarily thee @h$17,738mnillion increase in
allowances for loan losses atie Ch$47,263 milliorincrease in additional voluntary provisions, alldfich were madén
the commercial portfolio As of DecembeB1, 2(R0, assets in this operating segrmeapresented approximately 26% of
our total assets and Bci Financial Grolqg. and subsidiaries accounted &Y. 7% of our consolidated net interest revenue
and 13.7% of our consolidated net fee incomeHJDUGLQJ ULVN UDWLRWPLE R @IHU DRV AVLLQ @ K
low levek as of December 31, 2026omprising approxnately 0.4 % of total loans.

The U.S. tax reform included a reduction of the federal tax rate in the U.S. from 35% to 21%. This tax rate change
had two effects on CNRi) a negative ondéime effect on income of approximately US$38.0 million in the fingnc
statements for the year ended on December 31, 2017, resulting from the effect of such rate reduction on tax lo:
carryforwards and deferred taxes recorded on intangibles at the time of purchase of CNB, and (ii) a positive effect, on n
income from 208 onwards due to a lower current tax expense. We estimate that, in the current scenario and maintainin
pretax net income of 2017, we have realized the benefit through current tax expense of an amount equivalent to th
negative effect of the debit to defed taxes recorded in 2017.

We believe that the market for banking services in Florida offers attractive prospects for growth due to its

favorable characteristics, such as a large depositary base. Through City National Bank of Florida, we inareased o
international revenues by combining our experience and capabilities in Chile with an established and scalable bankir
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platform that is managed by an experienced management team in the strategic Florida market, where we have operatec
international brach for over 19 yearsHowever, we cannot assure you that we will be able to realize all of the anticipated
benefits that we seek.

64



Selected Consolidated Financial Information of City National Bank of Florida

The following table presents selected cordatéd financial information of City National Bank of Florida
(including TotalBank) as of and for the years indicated, in accordance with U.S. GAAP. This information should be read ir
conjunction with, and is qualified in its entirety by reference to, audited consolidated financial statements and the
VHFWLRQ HQWLWOHG 30DQDJHPHQWYV 'LVFXVVLRQ DQG $QDO\VLV RI )
elsewhere in this Prospectus

Our acquisition of City National Bank of Florida in Octol2f15 has been accounted for under the acquisition
method of accounting by Bci Financial Group, Inc., which elected to push down such transaction to City National Bank of
Florida. The acquisition method of accounting also required that all assets dlittefighurchased be recorded at fair
market value at the date of acquisition.

As of and for the year ended December 31,
2018 2019 2020
(in thousands of US$)

CONSOLIDATED BALANCE SHEET DATA

Assets
Interestearning assets:
Real estate I0@..........cvueeiiiiiieicceeee et e 7,434,040 7,989,302 7,901,680
Commercial and other business loans and leases....................... 2,675,449 2,906,780 4,506,935
CONSUMET [0BNS.....e e eeeeee et s eeeee e e 67,027 66,991 56,946
TOTAL IOBNS ..ttt e e eeeme e eeeeeeeeneeen 10,176,516 10,963,073 12,465,561
Net 10an diSCOUNT.........oiviiiiiie e e e (26,734) (17,150) (21,613)
Deferred 1@n fEeS........vvi i (5,851) 2,392 (32,130)
Allowance for 10an [0SSES..........ccueveueveverireeeeeieeeeeessere e, (33,930) (49,046) (137,189)
LOANS Bt ... eeee e eese e 10,110,001 10,899,269 12,274,629
Loans held for sale 24,387 45,374
Securities availablor-sale..............ooovvvveviviviieee e 2,803,493 3,330,030 3,923,472
Securities heldo-matrity .........coooreier e 1,000 10,158 35,158
Equity securities 30,653 31,409
Investments under agreements to.sell..........cccceviiiiieniiiniecnnenn. * + +
Interestbearing balances with financial institutians........................ 287,462 306,468 829,379
Total interest-earning assets............co.eueveeueeereemeeeveresreereenens 13,201,956 14,600,965 17,139,421
Cashand due from bankS..........coocciiiieiiicceeeeee e 99,698 120,894 197,530
Accrued interest receivahle..............ccooooeiiieeeiiiie, 40,007 42,424 79,041
Bank premises and equipmetihet...........cccoveiiiiiiiicmnieee e 87,153 86,259 97,177
Operating lease equipMERNEt........covviiiiiiiiieeeeeee e 161,512 195,546 179,417
Other real estate OWNEQ...........eevvvveevereieeeeeeeeeeeeeeeeeeeveer v eeee e 432 209 796
Intangble aSSEBIEt.....c.co i 115,365 94,590 82,363
GOOAWIIl .. 134,392 120,926 124,791
Federal Home Loan Bank and Federal Reserve Bank Stock....... 100,078 136,597 111,067
Other assetSHNEED .........ocueiieieieeeceeecteeee e 385,233 442 593 603,918
TOMAL e 14,325,826 15,841,003 18,615,521
Liabilitie V DQG 6WRFNKROGHUVY (TXLW\
DT oo LY S 11,287,627 11,854,263 14,961,528
Other DOrroWINGS) .......ccoeiiiiiiieie e eeea e 1,015,000 1,850,000 1,210,973
Federal funds purchased and liabilities under agreements to repur 177,526 82,039 115,193
Total deposits and DOIMOWINGS............cc.cvevereeeeeeeeeseeeeeeeeeenesneneeen. 12,480,153 13,786,302 16,287,694
(@1 =Y (=T 31T =Y 143,929 163,263 280,766
TOtAl ADIHHIES ..o eeme e 12,624,082 13,949,565 16,568,460
6WRFNKROGHUVY HTXLW\
(070 291007 aIK=3 (oYl F 14,211 14,211 14,211
[OF=T o1 =TI =T0 1 o] 01 1,488,415 1,488,415 1,488,415
(Accumulated dficit) retained earnings.........cc.coeeeevevieeecmnieesieeennns 228,781 390,230 500,586
Accumulated other comprehensive (loss) incemet of tax................. (29,663) (1,418) 43,849
7RWDO VWRFNKROGHUM. HTXLW\............. 1,701,744 1,891,438 2,047,061
7RWDO OLDELOLWLHV DQG.VWRENKR 14,325,826 15,841,003 18,615,521
CONSOLIDATED INCOME STATEMENT DATA
Total interest INCOME..........coooeviiiiiieeeeeeee e 470,975 577,154 556,632



As of and for the year ended December 31,

2018 2019 2020
(in thousands of US$)

Total interest EXPENSE.......oovuuiii i 115,838 171,859 95,479
Net interest income after provision for loan l0SSes.........ccccceevveeeen. 336,004 388,967 359,553
Service charges, commisesis, and fees........cccocveeiiriiiviecc e 31,429 37,334 43,269
Gain on sale of loans + 5,761 11,071
Gain on sale of premises and equipment + 5,232 (1,300)
Gain on sale of investment securitigBet..............oevvvevevevvvvimeeeeeeeenns + 2,316 10,052
Unrealized gains recognized on equity securities + 900 756
OFNE ottt nana e sttt ennaes 12,491 16,413 20,211

Total other operating INCOME..........c.c.ovcueueeceeeeeeeeecee e 43,920 67,956 84,059

Total other Operating eXPENSES............vuvveevivereereeerseseerseenes 255,429 245,710 295,465

NEEINCOME) ...t ene e 95,837 162,513 110,356
CONSOLIDATED CASH FLOW DATA
Net cash provided by operating activities............ccccceiiiieecnniee 168,12 224,147 228,418
Net cash used in investing activifs...........c.cocveveeeieceeeeeeeeeee (1,612,982) (1,490,094) (1,604,398)
Net cash provided by financing activities.............cccceeveeecereevennen. 1,542,645 1,306,149 1,975,527
Net (decrease) increase in cash and cash equivalenis.................... 97,855 40,202 599,547
CONSOLIDATED RATIOS
Capital

$YHUDJH VKDUHKROGHUVY HTXLW.\.DV 11.9% 12.0% 11.0%%

Regulatory capital as a % of riskeighted assef@...............cccocvenene. 10.4% 10.9% 14.5%

Regulatory capital as a % of minimum regulatory capital reqtired 260.0% 271.7% 244.5%

Liabilities as a multiple of regulatory capffal............cc.ccooevevrveeen. 8.7 8.4 9.3
Asset quality

Impaired loans as a % of total lo&hS.........cccevereiriieeceeee, 0.4% 0.4% 0.6%

Special mentioned loans as a % of total If4ns. 0.3% 0.4% 4.2%

Substandard loans as a %aial 0an§9............c..ccoeveeeeiieeeeee. 1.1% 0.7% 1.2%

Substandard and special mentioned loans as a % of totdPld8ns 1.4% 1.1% 5.4%

Allowance for loan losses as a % of impaired |§ns..................... 81.6% 103.6% 189.5%

Allowance for loan losses as a % of sub standard {(Bans.............. 31.0% 66.0% 90.8%

Allowance for loan losses as a % of sub standard and special

mentioned 10anB10) ... ... 24 5% 40.0% 20.3%
Allowance for loan losses as a % of total loans...........cccceeuveeeeee 0.3% 0.4% 1.1%

(1) $v PHPEHU EDQNV RI WKH )HGHUDO +dade theirdrEwingd Bdy alsd/must ihgred s theitgquityshare in the FHLB.
The FHLB stock yields an annual dividend of approximately 6.2%. In 2018 and 2019 the borrowings increassdt82¥BB stock increased
66%. In 202Q the borrowings decrsad 34%, but the FHLB stock increased 19%.

(2) Other assets, net in 2019 includes US$10 million in deferred tax assets and US$347 million in bank owned life insunaassei®tmet in 2020
includes US$26 million in deferred tax assets and US$37&milli bank owned life insurance

(3) In 2018, borrowings from FHLB, included in Other Borrowings, increased by UBflién. In 2019, borrowings from the FHLB, included in
Other Borrowings, increased by US$835 millitm2020, borrowings from FHLB, inctled in Other Borrowings, decreased by US$639 million.

(4) In June 2018 (at closing of our acquisition of TotalBank), all of the assets and liabilities of TotalBank were adjustedatdghvalue and the
equity of TotalBank was adjusted to the purehpsce. During 2019VW RFNKROGHUVY HTXLW\ LQFUHDVHG E\ 86

2019.During 2020 VW RFNKROGHUVY HTXLW\ LQFUHDVHG 86 PLOOLRQ GXH WR WKH QHW LQ

of our acqusition of ENB), all of the assets and liabilities of ENB were adjusted to fair market value and the equity of ENB was tadjbste
purchase price.

(5) Net income in 2020 included Executive National Bank from October (acquisition) to December 2020. nROOO RI &LW\ 1DWLRQDO
net income was attributable to us. Net income in 2018 included TotalBank from June (acquisition) to December 2018.

(6) During 2019, investment activity decreased by 7% due to a reduction in acquisitions asedoroghe previous year. During 2020vestment
activity increased 7% as a result of increased liquidity fileenPaycheck Protection Program established by the U.S. Small Business Administration
andMain Street Lending progranestablished by the Fedeféserve

(7) Regulatory Capital is defined in US 12 CFdections 20 through 3.22. City National Bank of Florida calculates Common Equity Tier 1 Capital
(CET 1 capital) as the sum of the following CET 1: any common stock instruments (plus any sefpted) plus retained earnings, minus the
following regulatory adjustments and deductions: goodwill, intangible assets, deferred tax assets (DTAs) that arise @penatiegs losses,
accumulated net gains and losses on cash flow hedges related tthdeare not faivalued on the balance sheet, accumulated losses on available
for-sale equity exposures, and DTAs related to temporary difference exceeding 10% of CET1 capital deduction thresholdon@it{ddiof
Florida does not have Additional éFi 1 Capital as defined in UR CFRsection3.20(c). Therefore, Tier 1 capital equals CETapital. Tier 2
capital includes allowance for loan losses up to 1.25% of standardized totederggiked assets, calculated as indicated in US 12 §d€Ron
3.20(d)(3). Tier 1 capital is used in the calculation of regulatory capital as a % of minimum regulatory capital reqliabditezslas a multiple of
regulatory capital.

(8) We place loans on impaired status when we believe the borrower may betormablet payment obligations as they become due, which is typically
90 days, as well as when required by regulatory provisions. The increase in this ratio is a direct result of addiigoalnyaue to impact of
COVID-19.

(9) Special mentioned loarase loans not individually analyzed but nevertheless identified for monitoring.

(10) Substandard loans include performing and impaired loans. For performing loans, which are loans which we determinedcahakaragterists
requiring increased sdray to determine that the loans are not impaired, or require an additional reserve. The characteristics we haveddentified

be relevant to substandard loans are (a) indication that the borrower(s) financial condition is deteriorating due bd #HeMdlX UL QJ WKH E R
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OLTXLGLW\ ZHDNQHVV LQ WKH ERUURZH U-$§péciied \hdi€atdry, \(b) i@ Gordweékhids bthdr QuBs@ridin® @an® U
with us which are noperforming, or if we have a significant concentration cHHhERUURZHUq{V GHEW F ZHDNQHVV LQ
land, condominiums, and commercial real estate, (d) if the loan is beginning to show signs of nonperformance (loan9-&&dhys)3 (e) the

loan to value has increased to a level tbguires additional scrutiny, (f) the appraised value of the collateral is less than the loan balance or (g) the
loan is considered neperforming.

3
/
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Loan Portfolio
7KH IROORZLQJ WDEOH VHWV IRUWK &LW\ 1DWLRQDO %DQN RI )OR

As of December 31,

2018 2019 2020
(in thousands of US$)
Commercial and other business loans and leases..............eeevveeeeenens 2,254,698 2,400,733 4,082,220
Residential real estate..........ccooviiieieiiieeeee e 2,124,567 2,195,438 2,062,432
Commercial real estate..........cooovviviiiii e 4,512,619 5,069,512 5,279,584
(070110100 [=T (o1 F=1 [T TT= TN 420,751 506,047 424,715
(070 g 1=TU] /1= AR 67,027 66,991 56,946
Construction and 1and real ESTALE........ccveveereeeeeeeeeeeee e eeeeeee e reeeeenas 796,854 724,352 559,664
TOMAL oo eneneeen 10,176,516 10,963,073 12,465,561

(1) In 2018, the loan portfolio of TotalBank was included under commercial loans arccottsumer, commercial real estate, residential real estate and
Construction and land real estate loans.

The loan categories are as follows:

Commercial and other business loans and leasese comprised of lonrterm and shofterm loans and leases
grantedto corporations and individuals in U.S. dollars on an adjustable or fixed rate basis, primarily to finance working
capital or investments. Interest accrues daily on actual/365 basimsiof the cases. Loan payments are scheduled
monthly, quarterly, emi-annually or yearly, depending on the terms of the loan.

$V RI '"HFHPEHU FRPPHUFLDO ORDQV FRQVWLWXWHG R
Residential real estate loanare comprised ahefollowing:

Mortgage loans Morigage loans are fixed, variable, or adjustable rate-ferrg loans with monthly payments of
principal and interest secured by a mortgager one to four family residential properties. At the time of approval, the
principal amount of this type of mortgagman depends on the occupancy status, number of units, and loan amount, but
cannot be higher than 80.0% of the appraised value of the mortgaged property.

Home Equity Lines (HELOC)HELOCs are revolving, opesnd lines of credit extended to a homeowraused
by, typically, a junior lien over one to four family residential property.

As of December 31, 2020, residential real edttdes FRQVW LW XWHG RI & LW\ 1DWLRQ
portfolio.

Commercial real estate loangre comprised of thillowing:

Owner and nomwner occupied commercial real estate loans are adjustable or fixed rate loans used to purchase ¢
refinance owner occupied or investment commercial real estate property. The owner occupancy should be greater or eq
to 51% of tke leasable space. Loan to value cannot be higher than 75%. The bank has a first lien position over the re
estate property. Underwriting parameters include mandatory escrow for taxes and insurances, maximum vacancy, in cc
of nonowner occupied loansiinimum management fees and debt service coverages.

$V RI '"HFHPEHU FRPPHUFLDO UHDO HVWDWH ORDQV FRQVW
portfolio.

Commercial leasesare comprised of thimllowing:

Commercial leasing operationequipment finance services provided by City National Capital Finance, a wholly
owned subsidiary of City National Bank Bforida

$V RI '"HFHPEHU FRPPHUFLDO OHDVHV FRQVWLWXWHG R
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Consumer loans are comprised of the following:

Personal line of creditrevolving variable rate line of credit targeted for personal use. Payback generally occurs
within 24 months. These lines can be unsecursgcuredy a CD.

Unsecured term loan®ersonal pyosefixed rate loan with relatively short time periods, with payback generally
occurring within 60 months.

Automobile, boat, and airplane loarnsoans used to purchase or refinance these types of assets, secured by a first
lien position on those assets.

$V RI '"HFHPEHU FRQVXPHU ORDQV FRQVWLWXWHG RI &L
Construction and land real estate loansre comprised of the following:

Construction loansFixed or variable rate loans made to comdt commercibreal estate oone to four family
residences.

Land loans Fixed or variable rate loans made for the purpose of acquiring land for the future comstofictio
commercial real estate one to four family residences.

As of December 31, 2020, constructiondaland real estate loans constituted 4.5% of City National Bank of
JORULGDYV ORDQ SRUWIROLR

$W 'HFHPEHU RI &LW\ 1DWLRQDO %DQN RI ORULGDY
mortgages.
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MANAGEMENT $ DISCUSSION AND ANALYSIS OF FINANCIAL CONDITION
AND RESULTS OF OPERATIONS

Introduction

The following discussion should be read in conjunction with our Audited Consolidated Financial Statements,
LQFOXGHG HOVHZKHUH LQ WKLYV 3URVSHFWXV DQG IWKKIHWH,FONRB B @ DHN VR !
this Prospectus. Certain amounts (including percentage amounts) that appear herein have been rounded for ease
presentation. Percentage figures included herein have not in all cases been calculated on the basisiodeddiyures
but on the basis of such amounts prior to rounding. For this reason, certain percentage amounts may vary from tho
obtained by performing the same calculations using the figures in our Audited Consolidated Financial Statements. Certa
other amounts may not sum due to rounding.

The financial data presented herein as of andhferyktars ended December 31, 208@ 9 and 2020s stated in
nominal Chilean pesos.

Impact of Economic Conditions in Chile

Substantially all of our operations aadr customers (other than those of CNB) are located in Chile. Accordingly,
our financial condition and results of operations are substantially dependent upon economic conditions prevailing in Chile.

Chile experienced profound economic reforms duringsieond half of the 1980s and the second half of the
1990s that led to economic growth rates averaging more than 7% per annum from 1985 until the onset of the Asia
economic crisis in 1997. Afterwards, the average rate of growth from 1998 to 2007 stowet¥d per annum. The
Chilean economy suffered the effects of the international financial crisis in 2008 that originated in the U.S. real estat
sector, and in 2009 economic iaityy in Chile decreased 1.6%n December 2009, the Organization for Econofiz
RSHUDWLRQ DQ®ECDYHORSPWE® &8KLOH WR EHFRPH D IXOO PHPEHU DI\
organizational mandates, and in May 2010 Chile signed the OECD Convention, becoming the first South American countr
to join the OECD. Beginning in 2010, the Chilean economy experienced a boom in investment, which was particularly
associated with mining activities during the commodities super cycle between 2010 and 2013, and boosted econom
activity led to an average GDP growth of 5.8%ing that thregear period. In 2014, the price of copper started to decline
rapidly and the Chilean government launched a series of political and economic reforms which led to a significant decrea:
in economic confidence. Investment across all ecama@ectors declined and household consumption stalled. GDP
growth was 1.8%, 2.3%, 1.3% and 1.2% in 2014, 2015, 2016 and 2017, respectively. During 2018, the new administratic
took office and business and consumer confidence surged, resulting in awempni in private consumption and a
significant impulse to investment, which grew for the first time in two years. Chilean GDP rose 4.0% in 2018. In 2019, the
Chilean GDP grew 1.1%, explained by an increaseoimsumption of services and investment imstauction, partially
offset by a decrease in activity levels as a result of social unrest during the second half.oflri2@&ober 2019,
ZLGHVSUHDG SURWHVWYV EHJDQ LQ &KLOH RYHU WKH JRYHUQPH@W(qV |
quickly grew into broader unrest over economic inequality, including claims about transportation costs, funding for
education, health care costs and pension amounts, among others. Following an agreement between Chilean politi
parties, a nationwide ferendum took place in October 2020, in whitle Chilean people decided to start a legislative
process to vote oanew constitutiorobtained a large majority. If the protests and social crisis continue or worsen, future
government policies to preempt, or response to, unrest may materially affect the Chilean economy, and thereby our
business, financial condition and results of operatiBee Risks Relating to Chilé Our growth and profitability depend
on the level of economic activity in Chile and elgere ~ , Q D S D QG H P H withdighifchn! wihrldwidé J H
impact over health conditions and economic activitgv®l coronavirus (SAR&0V-2) has had and continues to hawve
significant adverse impact on the world economy ahagnitude that isiot yetfully determinableThe strategies that
restrict social gathering and promote social distancing, such as quarantines and travel restrictions, and other measu
implemented by governments around the world to prevent the virus from spreadinghdthve dramatic adverse
consequences for the global economy, including demand, operations, supply chains and financial Satkéts35L V N
Factors? Risks Relating to Chilé The spread of the novel coronavirus disease, or CONMIDs currently having a
significant adverse impact on the world economy of a magnitude that is not yet deterjrandbilee rapid development
and fluidity of this situation precludes any prediction as to the ultimate adverse impact to us of-CHVHAd 3 5LV N
Factorg? Risks Relatingd Chile2 The COVID-19 pandemic has affected and will continue to affect our capacity to
provide services to our customerin 2020,ChileanGDP decrease®.8% mainly dueto the lower activity in the economy

70



related to the pandemido face the pandemic si$, the Chilean Government implemented several mobility restrictions,
such as curfews, quarantines, among others, together with the strengthening of the health network. In the second quarte
2020, Chilean GDP plummeted 28% yearonyear, due to healt measures to avoid infectigngompared to the same
quarter in 2020A largenegative impact ovethe labor market, household income and company business operadioas
takenplace since March 2020 arile unemployment rate scaatto 13.1% in mid2020. EEonomic authorities unveiled
massiveeconomic measures to face the crisis. The Chilean Government delivered a plan to protect incomes fordormal
informal jobs, deferred tax payments and fiscal backed loans to SMEs, wage subsidy for new jobs, amanghethe
Central Bank of Chile lowered the monetary policy rate to 0.5%, unveiled a Conditional Financing Facility Fund (FCIC) to
ease bank loans tbe private sectoandpurchasd bank bonds, among other measures to provide liquidity into financial
markes. The financial regulator allowed transitory flexibility over bank capital requirements. In August 2020, the Chilean
Congress approved a partial pension fund withdrawal, imposing -simediquidity injection to household income, but

with a negative longerm effect over private pension fund and macroecondraiance Private consumption showed a
faster recovergtarting inthe third quarteof 2020and economic activity gradualbtarted tarecover Job gains started to
recoverin the second halbf 2020 A second pension fund withdrawal was approved in November d0#0pandemic

crisis isstill under way and vaccinatiorstarted graduallat theendof December 2020. The impact the second wave of
COVID-19 and vaccinationson the economic activity isnot yet determinableln January 2021, the Central Bank
announced a complementary lite provide liquidity to banks with the remaiing amounts of the 2020 government
program related to liquidity equivalent to US$10,000 million.

With respect to inflationthe Central Banlof Chile started using a partial inflation targeting framework for its
monetary policy in 1990, moving its full adoption in September 1999, in combination with a flexible foreign exchange
regime. Since 2001, the annual inflation targege has been between 2% and 4% and the average inflation has been
3.15%, except during the global economic crisis in 2007 and 2008, with an inflation rate of 7.1% in 2008. In 2014 anc

WKH FRQVXPHIPI S UH @ KB H®&JBW[.49 resztively, exceeding the upper end of the inflation rate
(primarily due to a bigger exchange rate pissugh to imported goods from the Chilean peso depreciation). In 2016, the
CPI went back to the target range, endin§.@8%. In 2017, 2018 and 201&he ending CPI wag.18%, 2.4%6 and2.55
respectively. In 2020, the inflation lowered in the first half, but ended at f0te year
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:LWK UHVSHFW WR FUHt@rh Wieldddidhdl Qelbt cr&dit eafind has i@éh@atently downgraded by
the PDLQ UDWLQJ DJHQFLHV 2Q ODUFK 6WDQGDUG 3RRUYV GRZ
Fitch Ratings downgraded the credit ratingto ADQG RQ $XJXVW ORRG\YV FRQILUPHC(
G RZQJUD G H @logkKd_riaedghfpeé. Gredit ratings affect the cost and other terms upon which we are able to obtain
IXQGLQJ 6HH 2RisksNReJdlirg\WbROHIé $Q\ GRZQJUDGLQJ RI &KLOHYV GHEW FU
international debt by international crediting agencies may also affect our ratings, our business, our future financial
SHUIRUPDQFH VWRFNKROGHUVY HTXLW\ DQG WKH YDOXH RI RXU VHFXI
our cost of funding and adversely affect our inféd PDUJLQV DQG UHMX foldwhgRytapR ShdwsDh& L R Q
inflation rate in Chile from 2006 to 2020:

Inflation in Chile (%, yoy)
10

Inflation Target Range

CPl

A
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2007 2018 2019 2020

Source: Central Bank of Chile
The following graph shows GDP increase/decrease from 2006 tca2@li@cludesMF projectionsfor 2020

Real GDP growth in Chile (%, yoy)
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Soure: Central Bank of Chile, IMF
The Chilean Banking Industry

During the last twenty years, the Chilean banking industry experienced increased consolidation and had many ne
players enter the market. In 1998, 32 financial institutions operated in Childaridd largest banks had a combined

72



market share of approximateR6%. That year, CorpBanca acquired Financiera Condell and the assets of Corfinsa and
Citibank Chile acquired Corporacién Financiera Atlas. The market experienced two mergers in 2002teB2hie with

Banco Edwards and Banco Santander with Banco Santiago. During that same year, Banco Ripley began operating.
2003, Banco del Desarrollo merged with Sudameris and in 2004 Banco Penta and Banco Paris commenced operatio
Then in 2005, w acquired Financiera Conosur. In 2008, Banco de Chile merged with Citibank and Scotiabank acquirec
Banco del Desarrollo. Thus, by the end of 2008, only 25 financial institutions were operating in Chile. In December 2013
Ripley consolidated its retadnd banking credit cards, with the consolidated results reported under Banco Ripley since
January 31, 2014. In January 2015, Banco BTG Pactual started operating in Chile, in May 2015, Scotiabank bege
operating Banco Paris credit cards and consumer laatsn October 2015, we completed the purchase of City National
Bank of Florida. In April 2016, the merger between Ital and CorpBanca was completed, with the new bank operatin
under the name of Itad CorpBanca. In June 2016, China Construction Bankopegating in Chile, in September 2016,
Deutsche Bank exited the market and in December 2016, Scotiabank purchased the remaining portion of Banco Paris. T
merger between ltad and CorpBanca in 2016 and our acquisition of CNB in October 2015 affectedpheability of
industry data between 2015 and 2016. The Chilean banking system continued to experience changes during 2017. Bat
Penta ceased its operations in February 2017, as did Rabobank in April 2017.

In June 2018, we closed the acquisition oftalBank through our subsidiary, CNB, for which we paid
US$528,939 million. After closing this acquisition, Bci became the second largest bank in Chile in terms of consolidatec
total loans. In July 2018, Scotiabank closed the purchase of a majorityirstBgY/A Chile. Both banks merged in
September 2018, under the name of Scotiabank Chile, consolidating the Canadian bank as one of the largest players in
industry. In addition, Bank of China started its operations in the Chilean financial systdbecdmber 2018, we also
closed the acquisition of the five entities that composed Walmart Chile Servicios Financieros, while Banco Falabell
incorporatedPromotora CMR Falabellaata to its loan portfolio, resulting in28).2%yearoveryear increase in ceamer
loans for the wholendustry. During October 2020, CNB closed the acquisitionEakecutive National Bank in Florida
(United States) for which we paid US$62 millianAs of Decerber 31, 2020the Chilean banking systemdsmposedf
one publiesecta bank andl7 privatesector banks (of which3 were Chilean banks andur were Chilean branches of
foreign banks). As of the same date, privadetor Chilean banks and the Chilean branches of foreign banks accounted for
8623% and 0.16% of all outstanihg loans in the Chilean financial system, respectively, according to information
published by th€MF.

Between 2005 and 2008, the Chilean banking sector grew at annual nominal rateg/avddue to the changes
in accounting standards, data for the €&il banking industry from 2009 to date is not comparable to that for 2008 and
prior years. Starting in 2010, the banking industry has experienced a decrease in the loans growter&ifowing
graph shows the nominal increasr decrease in loans 2010 to 2020for the Chilean banking industry:
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Sincethe last quarter of 2007, loan approval conditions became more restrictive for both large corporations anc
real estate companies as well as small and medium enterprises or SMEs. nctorBank Loan Survey Results, a
quarterly publication of the Central Bank of Chile, by March 2009, 60% of financial institutions displayed more restrictive
loan approval standards for large companies, compared to December of 2008, attributed princigatlriorating
economic conditions and prospects and a less favorable perception of client risk. However, this scenario changed duri
2009, and in December of 2009, the percentage of lenders that continued to tighten the lending standards drgpped to o
4.8%, compared to 8.6% in December 2008. Through 2010, this percentage dropped to zero. In 2011, the percentage
lenders that tightened their lending standards increased each quarter to reach 33.3% in December 2011. During 20
favorable economiconditions brought an ease lendingto large corporations and SMEs, with 11.1% and 14.3% of the
financial institutions reporting less restrictive approval conditions, respectively, in December 2012. Since thennthe lendi
standards tightened each qeartwith a brief easing during December 2013. The tightening of lending standards was
mainly attributed to a perception of increased risk given the deterioration of the prospects of the economy. During 201<
29% of financial institutions displayed morestrictive loan approval standards for large companies, compared to 2013.
This scenariocontinued during 2015, but in 2016 to 2017, this percentage dropped to zero. During 2018, favorable
economic conditions brought an ease in lending to large corpmsadod SMEs, with the percentage of financial
institutions displaying more restrictive loan approval standards for large companies constant at zero9, line201
conditions for extending loans to households became more restrictive in the fourth quiréeyedr. The proportion of
banks that reported more restrictive conditions increased from zero to 50% for consumer loans and from 9% to 18% fc
mortgage loans in 201% 2020, mainly due to theChilean governmerfunding and liquidityprograns, the prgortion of
banks that reported an increase in less restrictive conditicresased33.3% for consumer loans afrdm zero d 27.3%
for mortgage loans in the last quarter of the year.

During the last decade, restrictive loan approval standards prevaiegdeafed in June 2016, with 63.6% of
lenders reporting a restriction in their credit standards. As of December 31, 2017, 9% of lenders reported more restrictiv
approval conditions compared to 2016, while in December 2018 that percentage dropped tAl#swagh these
conditions generally remained unchanged during 2019, a material in@ne@sgtrictive conditionsvas observed towards
the end of the year, when 45.5% of lenders reported stricter loan approval conditions for real estate companigsa primari
function of the uncertainty resulting from the social unrest that began in Octoberl2@020, dugo the pandemi@and
the economic conditian parially offset by the government programthe percentage of lenders that reported more
restrictive I@n approval conditiondecreasgto 27.3%

The slowdown of the Chilean economy had an impact on commercial loans, with low rates of lending in 2016, anc
growthin loans ofonly 1.9% in 2017.In 2018 commercial loans grew 12% as a reflection of a bettemacroeconomic
outlook In 2019, commercial loans decreased 10.4% as compared to 2018, mainly due to the deterioration in
macroeconomic conditions during the last qualte2020,commercial loans increasd.64% mainly due to government
support to thisegment.

The retail segment has also experienced increased loan approval restrictions. Despite the slowdown of th
economy in 2016, the unemployment rate remained low, at 6.1% and 6.4% as of December 31, 2016 and 201
respectively, and consumer loans gi@&&% as of December 31, 2017 compared to December 31, 2016. In 2018, consumer
loans grew 20.21% in the domestic market, which is mainly explained by the incorporalaomaitora CMR Falabella
into the portfolio of Banco Falabella and the acquisitioM&Imart Servicios Financieros by Bci in December 2018. In
2019, conamer bans growth reached 6.74% atetreased3.80% in 2020.

Mortgage loans have been very active since 2013, though usually lagging behind in growth rates when compare
to other loans.Mortgage loans grew1.4%,11.2% and7.39%in 2018, 2019 and2020, respectively. The growth in the
portfolio of consumer and mortgage loans since 2010 was due, in part, to the decline in the unemployment rate and tl
growth of the economy in Chile.

Net interest income in the Chilean banking industry grew only 3.65% in 2011 as compared to 2010, and 5.15% ir
2012 compared to 2011. The competitiveness of the Chilean financial system, as well as inflation and the US$/Ch
exchange rate, had a negative impactte growth of net interest income, which did not increase to the same extent as the
volume of loans. 2013 saw an increase in inflation and a better US$/Ch$ exchange, allowing interest income to gro
10.78% when compared to 2012 and 18.34% in 2014 whempaed to 2013. The lower value of the UF (currency
indexed to inflation) during the first months of 2015 had a negative impact on interest income, with a decrease of 3.0% i
2015 when compared to 2014. Net interest income decreased 6.8% in 2017 whereddmg@16. However, due to the
merger between Ital and CorpBanca in 2016, 2016 data is not directly comparable to 2017. In 2018, net interest incon
increased 8.64% as compared to 2017. In 2019, net interest income increadgd ddSdmpared to 2018 amly dueto
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increased inflation in Chileln 2020the net interest income increased 3.2886pite the maroeconomicadversitydue to
the pandemic.

The risk index for the Chilean banking industry, calculated as allowances for loan losses as a percayitdge of
loans, decreased to 2.38% in 2015, due to a reduction in consumer loans risk index. Regulatory changes in allowances
ORDQ ORVVHV LQ PRUWJDJH O R DiQIdvdD Beiisk \Bkposur& R thE steiy&ibang YauSdd the Nsk R (
index of the banking industry to increase to 2.49% as of December 31, 2017, decreasing slightly to 2.4B¥cambér
2018 The risk index of the banking industry increased again36°2.in 2019, partly explained by the fact that in July
2019 the CMF (formeiSBIF) started the implementation of new regulatory requirements for standard models (group
lending), which led to an increase in industry allowances for loan Id3seisig 2020 the risk index reach@db4% dueto
the deterioration of themploymentratesthat affected the retail business as well as the effect opdhdemierelated
lockdown over companieand businesses

Because of the tax reform passed in Chile during 2015, the industry as a whole recorded eopesiffveffect
on deferred taxes wtth, coupled with a rise in the inflation, resulted in an increase in net income. The almost nil variation
of the UF during the first quarter of 2015, compared to December 31, 2014, coupled with an increase in expenses hac
negative impact on the net incerof the Chilean banking industry, which translated into a return on equity of 14.71% as of
December 31, 2015. The return equity decreased to 11.63% as of December 31, 2016 but increased to 12.39% in 2017,
in part explained by Banco Paris, Penta andoBabk leaving the Chilean banking system, all of them with a negative
return on equity as of December 31, 2016. Athee to the merger between Itat and CorpBanca consummated in 2016, data
of 2016 is not directly comparable to 2017. In 2019, the returequity decreased to %, from 1252% n 2018,
mainly due to lower interest ratelm 2020, it reached 5.56% dui lower margins andanore allowances for loan losses
6HH 37KH &KLOHDQ %DQNLQJ ,QGXVWU\ °

City National Bank of Florida and the Impact of Economic Conditions in the Florida Real Estate Market

City National Bank of Floridaoperates in the strategic Florida market, with a primary focus orsized and
small companies, real estate business and high net worth and affluent €erdecember 312020, 63.4% of City
1DWLRQDO %DQN RI )ORU LGiadral, 322 R.Drar¥ cetinerci&l Rnid Widustddl 4% were financial
leases and.5 ZHUH FRQVXPHU ORDQV 6HH 3&LWccortingMd R€) But@awob Ecbhofit ) O
Analysis, ) ORULGD §V dEckBs€2.9% 3Jear over yeain 2020. During the third quarter of 280 Florida
represented.3% of total U.S. GDP, thiourth most important U.S. state in terms of GD®cording to estimates from the
United States Census BureauDecember2019, Floridahad a total population of 21Z4million and a median household
annual income ofUS$55,660. The Florida unemployment rat@creasedto 6.1% at Decefver 31, 2020(based on
preliminary figures) below the U.S. ational unemployment ratef 6.7%. The CaseShiller home price index for Florida
(Miami) reflected a year over year increas& 2% atNovember 1, 2020 Conditions affecting the real estate loan market
LQ )ORULGD KDYH D GLUHFW LPSDFW R Qandl te¥lls didpélaid@ED O % DQN RI )ORL

Our acquisition oExecutiveNational Bank throughCity National Bank of Florida ifDctober 202thad a direct
impact on the comparability of our results of operations ir02@fative 102020 as our consolidated resuti§ operdions
for 2020 reflectthreemonths of results dheir operationgnerged withExecutiveNational Bank.

Effects of Inflation

Because we are a bank, substantially all of our assets and liabilities are monetary. Substantially all monetar
assets and liakiles in Chile are denominated in (i) UFs, a unit of account developed during the 1960s whose value in
pesos is indexed to Chilean inflation, (ii) nominal pesos or (iii) foreign currencies (primarily the U.S. dollar). Aaignifi
portion of the loans mae by us with a maturity greater than 90 days are denominated in UFs, as are savings accounts ar
certain term deposits (generally those having maturities in excess of 90 days). The nominal peso vallenofrlitfated
loans and deposits will increasedsrcrease in tandem with changes in the Chilean consumer price index. The effect of any
changes in the nominal peso value of the UF orddifominated assets or liabilities is reflected in our statement of income
as an increase or decrease in interest imcormexpense.

Our net interest income will be positively affected by an inflationary environment to the extent that our average
assets denominated in UFs exceed our average liabilities denominated in UFs. Our net interest income will be negative
affected by inflation in any period in which our average liabilities denominated in UFs exceed our average assets
denominated in UFs. In addition, we have pdenominated, noimterest earning assets and finterest bearing
liabilities, the value of which isgsticularly susceptible to inflation, which decreases their value in real terms.
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Interest Rates

Interest rates earned and paid on our assets and liabilities reflect to a certain degree inflation and expectatiol
regarding inflation as well as shifts in spoNHUP UDWHV UHODWHG WR WKH &HQWUDO %
Central Bank of Chile manages shtatm interest rates based on its objectives of balancing low inflation and economic
growth. Because our liabilities generallypece to refect interest rate changes faster than our assets, changes in the rate
of inflation or shoriterm rates in the economy are reflected in the rates of interest we pay on our liabilities before such
changes are reflected in the rates of interest we earn oaseets. Accordingly, our net interest margin on assets and
liabilities tends to be adversely affected in the short term by increases in inflation ereshmorates and to benefit in the
short term from decreases in inflation or skerim rates.

In addtion, because our pestenominated liabilities have relatively short repricing periods, they are generally
more responsive to changes in inflation or shern rates than our Uefenominated liabilities. As a result, during periods
when current inflatonrRU H[SHFWHG LQIODWLRQ H[FHHGV WKH SUHYLRXV PRQWKH?
denominated deposits to more expensive Eswminated deposits, thereby adversely affecting our net interest margin.

Foreign Exchange Rates

A portion of aur assets and liabilities is denominated in foreigmrencies, principally the U.S. dollar, and we
historically have maintained gaps between the balances of such assets and liabilities. At Decembér 30j2and
2020 the gaps between our averageefgn currencydenominated assets and our average foreign curdgmyminated
liabilities (where such assets exceeded the liabilities I8 20t where the liabilitieexceededsuch assets in 201and
2020) wereCh$1,170,693 million, Ch$1,884,111 millioncdCh$4,883,886million, respectively. Because such assets and
liabilities, as well as interest earned or paid on such assets and liabilities, and gains (losses) realized upondbetsale of
assets, are translated to pesos in preparing our finandiinstats, our reported income is affected by changes in the value
Rl WKH SHVR ZLWK UHVSHFW WR IRUHLJQ FXUUHQFLHYV 6HH 3([FKDQ.
Results of Operations and Financial Condifidfinancial Conditior? Asset andLiability Management Exchange Rate
6HQVLWLYLW\

We enter into derivative financial instruments to reduce our exposure to exchange rates volatility. See
34 XDQWLWDWLYH DQG 4 XDOLWD WBMdibsuke¥ Réyatding Ddivatite EERa20@4 , COVUMNUHXAP 13 QV

Critical Accounting Policies

We have identified certain key accounting policies on which our financial position and results of operations are
dependent. These key accounting policies generally involve complex quantitative analysebasedren subjective
judgments or decisions which are evaluated on an ongoing basis. Management bases its estimates and assumption:s
historical experience and on various other factors that it believes to be reasonable under the circumstances.ulsctual res
in future periods could differ from those estimates and assumptions.

Our most critical accounting policies under the Compendium are those related to the establishment of allowance
for loan losses, fair value of financial assets and liabilities apdinrment of investment securities. For a description of our
significant accounting policies, see Note 2 to our Audited Consolidated Financial Statements included elsewhere in thi
Prospectus.

(a) Allowance for loan losses

The allowances required to cover egeal losses on outstanding loans have been recognized in accordance with
the regulations of the CMF (former SBIF). The allowance for loan losses for our loan portfolio is calculated primarily
based on the classification and rating of loan portfoliosa#h under the regulations issued by the CMF (former SBIF)
LQWR SUHVFULEHG FDWHJRULHYV 7KHUH DUH WZR FRPSRQHQWYV RI D E
loans which exceed a certain threshold are individually assessedpiriment. Impairment allowances for portfolios of
smaller balance and homogeneous loans that are below the individual assessment thresholds are determined on a collec
EDVLV 6HH 33UHVHQWDWLRQ RPJBORUFLDO DQG 2WKHU ,QIRUPDWLRQ

To calculate ouallowance for loan losses, the Compendium requires that we follow a methodology to classify
ORDQV FRQVLGHULQJ WKH ERUURZHUfV LQGXVWU\ RU VHFWRU RZQHU
EHKDYLRU DPRQJ RWiK &h¥lysid @ eStiraie 2Oprobablf WsdJabd define the percentage of necessary
reserves.
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Our allowance for loan losses is presented net from the account of loans and receivable of each customer and
write-offs of uncollectible loans are charged aghités account if certain conditions established by the CMF (former
SBIF) are met. In addition, Chilean banks are required to inform the CMF (former SBIF) after suetffe/fii@ve been
recorded. The allowance for loan losses is an estimate and diffsréetween the estimate and the actual loss will be
reflected in our financial statements at the time of wofte

(b) Fair value measurements

Financial assets and liabilities designated at fair value and derivative instruments are recorded at faitivalue on
balance sheet. Fair values are obtained from quoted market prices and by using valuation techniques. These include
XVH RI UHFHQW DUPYfV OHQJWK WUDQVDFWLRQV UHIHUHQFH WRwRWKH
analysis, option pricing models and other valuation techniques commonly used by market participants. If market
information is limited or in some instances not available, we use our own judgment, which adds a degree of subjectivity t
such determinations ofifavalue.

(c) Impairment of Financial Assets

We assess at each reporting date whether there is objective evidence that a financial asset is impaired. A financ
asset is impaired and impairment losses are incurred if, and only if, there is objective esfdenmgrment as a result of
one or more loss events that occurred after the initial recognition of the asset and prior to the reporting date asel that thc
loss events that have had an impact over the estimated cash flows of the financial assetlior qaorttoe reliably
estimated.

The amount of impairment loss is measured as the difference between the carrying value and the present value
the estimated cash flows of the asset.

Management judgment is required in determining whether factors exighdlizdte that an impairment loss has
been incurred at the balance sheet date. Our assessment of impairment involves risks and uncertainties depending
market conditions.

Segment Reporting
(a) Overview

In accordance with IFRS 8, we aggregate operating segmeéth similar economic characteristics based on the
aggregation criteria specified in such standard. Thus, a reporting segment comprises clients (within aggregated operati
segments) to whom differentiated products are addressed, which are homogemeati®se performance is measured in a
similar way. We present our reporting segments based on a defined business structure, which is focused on optimizi
assistance to clients with products and services according to relevant commercial characteristics.

The following are our five reporting segments:

x Retail Banking Segment This reporting segment includes individuals and entitiéb sales of less than
UF80,000with the following operating segments:

x Retait The operating units in this segment are: lidiials, Preferential, Nova and Tbanc.

x  Small and Medium Enterprise§his operating segment includes entrepreneurs and entities (with sales of
between UF2,400 and UF80,000) and microenterprises (with sales of less than UF2,400).

x Wholesale Banking SegmenfThis reporting segment mainly includes companies whose annual sales exceed
UF80,000, with the following operating segments:

x Commercial BankingThis operating segment mainly includes companies whose annual sales exceed
UF80,000. The operating units irglsegment are: Real Estate and Entities.

x Corporate & Investment Banking Commercial Divisidihis operating segment includes large
corporations, financial institutions and high net worth investors with financial needs of high value added
financial service. The operating units in this operating segment are: Wholesale Banks, Corporate and
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Private.

Corporate & Investment Banking Finance Division SegmentThis reporting segment includes our
investment portfolio.

Bci Financial Group, Inc., and SubsidiariesBCIFG) Segment This reporting segment includes the
businesses and operations we carry out in the United States through City National Bank of Florida, which
operates as an independent unit, under the supervision of our senior management in Chile.

Financial Services This reporting segment includes businesses associated with the five entities forming
Servicios Financieros, which we acquired in December 2018, and mainly includes the issuance and operatio
of Bci Lider Mastercard and Presto credit cards, dhigination of advances and brokerage of personal

insurance, among others. This business operates as an independent unit, under the supervision of our sen
management in Chile.

Others In this category, we include those expenses and/or income, whithels nature are not directly
identifiable within the reportable segments and therefore are not assigned.

Consistent with our cliedbcused strategy, each segment includes the income and expenses of our subsidiaries
based on segment to which the custmsrad such subsidiary is assigned. Rwreinformation on our reporting segments,

see Note 5

(b)

to our consolidated financial statements included in this Prospectus.

Allocation of Expenses

:H DOORFDWH DGPLQLVWUDWLYH H[SH@VHNVWRIEBXH GV X RWMWGELAJU L ¥
methodology that takes into account the business activities of our subsidiaries and assigns these expenses to our differ
reporting segments regardless of which of our subsidiaries incurred the expense. Wegssiges to our different
reporting segments in three ways:

X

first, we assign the cost directly attributable to each cost center of each segment which are clearly

recognizable and assignable, such as personnel expenses, materials and equipment aattbdeprecing
others;

VHFRQG ZH DVVLJQ WR HDFK VHJPHQW{V FRVW FHQWHU WKH F|
centers. For example, the telephone expenses that are booked in our collective cost centers are allocated
each segmergccording to the number of employees of each segment, among other factors; and

third, we assign to each segment the expenses that are incurred by such segment to support our managem

according to the time and resources spent by each segment in conméttiidhese management support
activities.

Results of Operations by Segment

The following tables set forth certain income statement data for the years indicated:

Year ended December 31, 2020
Wholesale Banking

Retail Banking

Bci Financial
Small and c&lB c&lB Group, Inc.
Medium Commercial Commercial Finance and Financial Total
Retail Enterprise Banking Division Division Subsidiaries Services Other® Consolidated
(in millions of Ch$)
Net interest income...........ccccee.e 430,551 162,292 245,139 144,278 1,212 369,743 125,392 (20,066) 1,458,541
Net fee and commission income 154,713 35,944 38,174 24,666 3,458 45,908 27,892 4,829 335,584
Other operating inconfg.............. 36,310 6,214 4,240 6,261 159,303 4,965 25,444 (4,534) 238,203
Operating icome............ 621,574 204,450 287,553 175,205 163,973 420,616 178,728 (19,771) 2,032,328
Provision for loan losses............ (215,311) (77,562) (82,622) (23,438) 9,213 (84,065) (76,127)  (103,999)  (653,911)
Operating income, net of loan
losses, interest and conmssion 406,263 126,888 204,931 151,767 173,186 336,551 102,601 (128,770) 1,378,417
Total operating expenses....... (403,765) (100,248) (96,766) (64,742) (38,007) (204,433) (84,245) (43,655) (1,035,861)
Total net operating income
by Segment.................... 2,498 26,640 108,165 87,025 135,179 132,118 18,356 (167,425) 342,556
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Year ended December 31, 2020
Retail Banking Wholesale Banking

Year ended December 31, 2019

Retail Banking Wholesale Banking
Bci Financial
Small and C&lB c&lB Group, Inc.
Medium Commercial Commercial Finance and Financial Total
Retail Enterprise Banking Division Division Subsidiaries Services Other® Consolidated
(in millions of Ch$)
Net interest income..........cccceeee 454,713 162,840 237,970 123,572 (30,329) 277,867 113,523 (18,662) 1,321,494
Net fee and commission income 170,554 32,783 24,644 21,130 10,841 27,339 66,688 (2,219) 351,760
Other operating inconf@.............. 25,230 5,632 7,174 5,749 137,209 19,034 12,840 5,666 218,534
Operating income. 650,497 201,255 269,788 150,451 117,721 324,240 193,051 (15,215) 1,891,788
Provision for loan losses............ (193600) (66,556) (34,795) (3,120) (33) (19,655) (97,760) + (415,519)
Operating income, net of loan
losses, interest and commissic 456,897 134,699 234,993 147,331 117,688 304,585 95,291 (15,215) 1,476,269
Total operating expenses....... (398,775) (100,975) (99,784) (61,745) (48,777) (148,756) (88,009) (10,910) (957,731)
Total net operating income
by Segment..................... 58,122 33,724 135,209 85,586 68,911 155,829 7,282 (26,125) 518,538

(1) Includes trading and investment income, net and foreign exchange results, net.
(2) Income and expenses that, due to their nature, are not directly identified with or allocated to one of our specific segments.

Results of Operations for the Years Ended December 31, 2Dand 2@®0
This section presents consolidated and other financial ag@itiqg information for the years ended December 31,
2019 and 2@0. This information should be read in conjunction with, and is qualified in its entirety by reference to, our

Audited Consolidated Financial Statements appearing elsewhere in this Praspectus

The following table sets forth the principal components of our net income for the years ended Decembér 31, 201
and 2@0:

Year ended December 31,

2019 2020 2019/2020
(in millions of nominal Ch$) % Change
INEErESE INCOMB. .. it emmmeeees 2,206,557 2,088,604 (5.3%)
INTErEST EXPENSE. .. ceiiiiiiee ettt (885,063) (630,063) (28.8%)
Net INTErESt INCOME......ccviviiietiicteee ettt seenee bbb enas 1,321,494 1,458,541 10.4%
Fee and commisSSiON iINCOME.........ooovveiieieeeeeeeee e 462,313 433,887 (6.1%)
Fee and COMMISSION EXPENSE......c.uviiiuiieiree ettt (110,553) (98,303) (11.1%)
Net fee and COMMISSION INCOME.........oeiveeereeteeeeceeeeeeee et eeeeeens 351760 335,584 (4.6%)
Trading and investment iNnCOMe, NEL.........ocoiiiiiii e 183,805 148,799 (19.0%)
Foreign exchange results, Net..........ooceeiiiieee e (18,334) 44,765 (344.2%)
Other operating iINCOME.........uviiiiii e 53,063 44,639 (15.9%)
Provision for loan losses and impairment of ieg@ssed assets........ccccvvvveens (415,519) (653,911) 57.4%
Operating income, net of provisions for l0an [0SSES.........c.cevvviiiieeceiiieeenn. 1,476,269 1,378,417 (6.6%)
SHAf COSES ...ttt (483,886) (522,080) 7.9%
AdMINISTrative EXPENSES .....cii it (326,149) (319,202) (2.1%)
Depreciation and amortization...........cccooueiiireeeieee e (103,649) (109,010) 5.2%
Impairment of property, plant and equipment and intangible assets.............. (478) (5,073) 961.3%
Other operating eXPENSES........ccocviiiiii e (43,569) (80,496) 84.8%
Total operating EXPENSES. ...cccii ittt (957,731) (1,035,861) 8.2%
Total net operating iNCOME.........c.cvoveueueereeeeeeeeeeceeeeeee et aeeeee e s eenaeseaeens 518538 342,556 (33.9%)
Share of profit of investment accounted for using the equity method............ 12,638 (358) (102.8%)
Income before INCOME TaX........uuiiiiiiii e 531,176 342,198 (35.6%)
INCOME 18X EXPENSE. . ..veveeeeeeeeeeeeeeerereseeeeteeeseesse e ees e snmnesesseteseeseesenteseeeseanas (128,437) (24,665) (80.8%)
Consolidated Net IN@ME for the Year..............o.cvvveeeveeeeeeeeeeeeseeeeeeeene 402,739 317,533 (21.2%)

Net Interest Income

The following table sets forth information with respect to our net interest income and net interest margin for the
years ended December 31, 2@hd 2@0.
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Year ended December 31,

2019 2020 20192020
(in millions of Ch$) % Change
Total income from interest and indexation for inflation.......................... 2,206,557 2,088,604 (5.3%)
Total interest expenses and indexation for inflation....................coeemn..... (885,063) (630,063 (28.8%)
Net INTEresSt INCOME....... e e eeaaas 1,321,494  1,458,54 10.4%
Net interest Margifl..........ccooeeieiiiiececeee e e 3.6% 3.1% (12.%%)

(1) Net interest margin is net interest income divided by monthly average irdaregtg assets.

The following table sets forth the effects of the changes in monthly average volume of-deriest assets and
interestbearing liabilities and average nominal interest rates on our net interest income between Decembé@ra3it, 201
2020.

2019/2020
(in million of Ch$)
Due to changes in average volume of inteeeghing assets and interégarng liabilities.............. 357,128
Due to changes in average nominal interest.rate...........ccoveiiiieeee e (220,081
N = o] = U T = SR PTRPSPR 137,047

Our net interest income increased ©8%,347 million, or 10.4%6, from Ch$1,321,494million for the year ened
December 31, 201% Ch$,458,541million for the year ended December 31, 20@6marily as a result of a88%
decrease in our interesikpenseswhich was partially offset by 3.3% decrease in our interest incon@ur interest iname
for 2020 dereased at ower pacethan our interest expse Ch$357,128 of the increase in our net interest income was
attributable to the changes in average volume of intexasiing assets and interd&aring liabilities (primarily growth in
our loanand investmenportfolios in 2020 due to the governmial support during the pandemic to clients and the
collateral required for the liquidity programs, respectiyeind Ch®20,081 of the decrease in our net interest income was
attributable to changes in average nominal interest Tdte.average nominal ietest rate we paid (primarily on term
deposits) in 2020 had a higher impact on our net interest income thavetiage nominal interest rate earned grimarily
oncommercial loans and investmentas explained belowAs a result, net intes¢ margindecreased from 3.6% in 2019 to
3.1% in 2020

Ch$72,794 million of ouCh$137,057 millionincrease in net interest inconher the yearended December 31,
2020 was attributable to CNBdueto an increase in interest income related to higher volimesmmergal loans and
leasingand a decrease in average nominal rates paid in term deépd@p20 compared to 2019

Interest Income

The following table sets forth information regarding our interest income and average ietenist) assets for the
year ended Daember 31, 208 and 2@0:

As of and for the year ended December 31,

2019 2020 2019/2020
(in millions of Ch$) % Change

INtEreSt INCOME...coiiiiiiiiie e 2,206,557 2,088,604 (5.3%)
Average interest earning ass$Bts
(@70] 1010 4 1=T 1= U (o= g I 20,085,057 24,181,043 20.4%
MOMQGAGE 10ANS.....eeiiiieiiiieeee e e 7,773,266 8,766,863 12.8%
CONSUMET [0@NS.....ciiiiiiiiiiiie e eeeeee et e e e eeer e e e e 3,825,999 3,686,827 (3.6%)
Loans and receivables t0 Danks..............cceeeeeeeeeeeeeeeeeeeeeee e 355,037 443,441 24.9%
JLIe] t= U (- 1o = UURPUPRRRN 32,039,359 37,078,174 15.7%
INVESIMENTS ..o eeeea e e s 3,472,270 6,807,545 96.1%
OtNEI @SSEIS.....c.viviceieee et eeee ettt teemeae et eaeas 1,490,524 2,517,886 68.9%
Total average interesiarning assets.........oovvvveeeeiiiniieemnieeee e 37,002,153 46,403,535 25.4%
Average nominal rates earrigd
oY=V T2 T 6.5% 5.5% (16.4%)
INVESTMENTS ..o rrrr e e e e e s 4.5% 1.7% (62.2%)
OtNEE @SSEES ...ttt ettt eeee s ee e e eee e eee s (4.4)% (2.6%) (40.9%)




As of and for the year ended December 31,

2019 2020 2019/2020

(in millions of Ch$) % Change
Average nominal rates earned............ccccvveiiiieeciiiiiiiiieieieeee e, 6.0% 4.5% (250%)
Annual inflation rates...........ouuvuiiiiiii e, 3.0% 3.0% -

(1) Average intereséarning and average nominal rates earned are determined on a monthly average basis for the correspongiogttwadvind.
(2) Includes loans and receivables to banks.

The following table sts forth the effects of the changes in average volume of inagshg assets and average
nominal interest rates on our interest income between the years ended Decembed 8rig 20HO.

Year Ended
December 31,

20192020
(in millions of Ch$)
Dueto changes in average volume of inte@Btning aSSeLS........cocveeerirerirmneee e 435,019

Due to changes in average NOMINAl INEEIESLIALE. ............c.ev.evrveeeeeeeeeeeeeeese e eeeeeesesseseeneseenees (552,972)
NN o] 0 =g T =SSP (117,953)

Our interest income decreased Ch$117,953 million, or 5.3% for the year ended December 31, 2020, from
Ch$2206,557 million for the year ended December 31, 2019 to Ch$2,088,600 million for the year ended December 31
2020, primarily as a resutf a decrese of 25%n our average nominal rates earned in 2020 compared to @@ith was
partially offset by an icreasen average interest earning assets of 25.4% for the same period.

The decrase in our average nominal rasrned was mainly attributable to (i) a 62.2% decreasarinominal
average rate earnamh investments, which decreased frdm5% in 2019 to1.7% in 2020, (i) a 1% decreasén the
nominal average rate earned our loans, which decreased fréb% in 2019 to 5.5% in 2020, and (iii) a 40.9% decrease
in the nominal average rate earned other assets, which decreased fbdfo in 2019 to 2% in 2020. The primary
drivers of this decrease in average nominal rates earned wered().#%increase in commercial loairs 2020 compared
to 2019, dueto the support programextendedby the government during the pandemic in 2020, which in turnvato
lower rates for customers, and (ii) t86.1%increase in average investments which were part of the collateral required by
the Central Bank of Chile in order to get access to the liquidity programs in place, which were kept under a low rate
environmei by the same regulator.

Ch$19,161 millionof our Ch$117,953 million decrease in interest income for the year ended December 31, 2020
was attributable to CNB, whose interest income increased 5% in 2020 compared to 2019, from Ch$360,601 million in 201
to Ch$379,762 million in 2020.

Interest Expense

The following table sets forth certain information concerning our interest expense and averagebideirggt
liabilities for the years ended December 31,28nd 2QR0:

As of and for the year ended December13

2019 2020 2019/2020
(in millions of Ch$) % Change
INtErest EXPENSE....coi i (885,063) (630,063) (28.8%)
Average interest bearing liabilitiés
TEIM AEPOSIES .o iueeiiitie ittt e 17,687,168 19,830,221 12.1%
SAVINGS ACCOUNTS ...ttt e 47,406 52,249 10.2%
Liabilities under agrements to repurchase........c..ccoccveeviiiiccnenne 496,841 402,255 (19.0%)
DED ISSUBA...... et 6,682,848 7,431,917 11.2%
Other interesbearing liabilities. ..o 4,823,774 8,032,594 66.5%
Total average interest bearing liabilities...........c.ccooociiiieeec e, 29,738,037 35,749,236 20.2%
Average nominal rates paid
I a0l e =] o101 - T PRSP 25% 1.1% (56.0%)
DeEDLISSUEB. ... . 4.7% 4.4% (6.4%)
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As of and for the year ended December13

2019 2020 2019/2020

(in millions of Ch$) % Change

Other interest bearing liabilities. ..o 2.6% 1.0% (61.5%)
Average nominal rates PAIt...........cccererieieieieeneeeee e 3.0% 1.8% (40.0%)
Average real rates Paid:........cooecuveeeeeiiiiieeerieeee e 2.0% 25% (225.0%)

(1) Average interesbearing lialilities are determined on a monthly average basis for the corresponding year.
(2) Calculated taking into account average intebestring liabilities determined on a monthly average basis.

The following table sets forth the effects of the changes in asevatume of interedbearing liabilities and
average nominal interest rates on our interest expense betwgeatbended December 31, 2019 and 2020

Year Ended
December 31,
2019/2020

(in millions of Ch$)
Due to changes in average volume of intebesaring liabilities. ... 77,891
Due to changes in average nominal iNterest.rate...........oooiiiiiieeiiiii e (332838

N [= Qo] =T g = PP (254,947

Our interest expense decreased 28.8% for the year ended December 31, 2020, from Ch$885,063 million for th
year ended December 31, 201%4$630,063 million for the year ended December 31, 2020, primarily due to:

x the decrease in average nominal rates paid for term deposits, B%1r22019 to 1.1% in 2020, which was
influenced by the monetary pojigmplemented by the Central Baof Chile This decrease was partially
offset by a 12.1% increase in volume of term deposits, from Ch$17,687,168 million in 2019 to
Ch$19,830,221million in 2020 primarily driven by our commercial and marketing actions to grow the
volume of our term deposits aradso influenced by the need of customers to keep liquidity due to the
pandemic.

X a 64% decrease in average nominal rates paid on debt issued in 2020, from 4.7% in 2019 to 4.4% in 2020
partially offset bya 11.2% increase in debt issued, from Ch$6,682r84&n in 2019 to Ch$,431,917
million in 2020. The decrease in interest rates paid was mainly attributable to a lower financing cost for local
debtin Chile, due to a decrease in market rates, partly driven by a reduction in interest rates by the Centra
Bank of Chile.

X a 615% decrease in average nominal rates paid on other interashg liabilities in 2020, from 2.6% in
2019 to 1.0% to 2020, partially offset by 66.5% increase in other interégtaring liabilities, from
Ch$4,823,774 million in 2019 Ch$,032,594million in 2020. The decrease in other interésaring
liabilities was primarily attribtable to adecreasén the volume of interbank loans.

x Ch$53,633 million of the decrease in dnoterestexpense in 2020 was attributable to CNB, whagerage
term deposits decreased from Ch$1,374,140 million in 2019 to Ch$1,114,805 million in 2020, due to the low
rate environmentwhich was partially offset by aimcreasein our average other interest bearing liabilities
from Ch$1,060,388 million in 2®ito Ch$1,445,93#nillion in 2020.

Net Fee and Commission Income

The following table sets forth information with respect to our net fee and commission income for the years endec
December 31, 2019 and 2020:

Year ended December 31,

2019 2020 2019/2020

(in millions of Ch$) % Change

Fee and commIisSSIiON INCOME.........ccvvueiiiiiiiiiieeee e, 462,313 433,8% (6.1%)
Fee and COMMISSION EXPENSE........c.cvevveeeerereeeeseeeeeeeeeeeeenenenees (110,553) (98,303) (11.1%)
Net fee and commIisSIioN INCOME...........cccueveueerevreieeeeeeeeeiennn 351,760 335,584 (4.6%)
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Our net fee and commission income decreased Ch$16,18dmdli 4.6%, in the year ended December 31, 2020,
from Ch$351,760 million in the year ended December 31, 2019 t83BH#84million in the year ended December 31,
2020, primarily as a result of a18o decrease in fee and commission incpomdy partially dfset bya 11.1% decrease in
fee and commission expenses.

The decrease in fee and commission income was primarily attributable to decreases in commissions fron
operations with credit cards and collection services. Those decreases were partially dffseddses in commissions for
operations with guarantees and letter of credit, and other commissions.

The decrease in fee and commission expense was primarily attributable to decreases in commissions for operatio
with securities trading.

Net fee and comission income represented 16.5% of our total operating income for the year ended December 31,
2020, compared to 18.6% in the year ended December 31, 2019.

Fee and Commission Income

The following table sets forth the principal components of our fee and issiom income for the years ended
December 31, 2019 and 2020:

Year ended December 31,

2019 2020 2019/2020

(in millions of Ch$) % Change

Commissions for credit lines and overdrafs...........cccocveeeiiicenenneee. 3,752 3,284 (12.5%)
Commissions for guarantees and letters of credit............cccceeeveeeee. 20,819 24,457 17.5%
Commissions for administration of accounts............cccceeeeecceeeennnen, 48,994 48,567 (0.9%)
Commissions for collection SErviCeS........cooevvvvevevvvvvimmmeeeeeveceenn. 72,690 62,496 (14.0%)
Commissions for management of mutual and investment funds.... 57,225 54,226 (5.2%)
Commissions for credit CArserviCes.........ocoovviiiiiiiiiecce e 106,670 87,069 (18.4%)
Commissions for securities brokerage..........cccoeceeeriereeeenceeeene 6,395 6,972 9.0%
Commissions for insurance brokerage..........cccceeeeevvvieeeieeeeeeeeennens, 84,895 72,188 (15.0%)
Commissions for other services provided and other commissions. 60,873 74,628 22.6%
Total fee and COMMISION INCOME........cvvveeeeeeeeeeeeeeeeeeeeeeeeeeeeens 462,313 433,887 (6.1%)

Our fee and commission income decreased 6.1% for the year ended December 31, 2020, from Ch$462,313 millic
for the year ended December 31, 2019 to Ch$433,886 million for the year ended December 31, 2020, gsimaeitylt
of:

X a 184% decrease in commissions for credit camtvicesfrom Ch$106,670 million for the year ended
December 31, 2019 to Ch$87,068 million for the year ended December 31, 2020. An important component of
this decrease was caused by the faw-party schemewhichwe started to progressively implemént2020.

Under this fouparty schemewhere the acquirer and the issuer piifferent roles as opposed to the three
party model where the issuer is out of the chaim receive net commissidgncome, in contrast with the prior
model (thregparty model), where the commissions received and paid were split and acdouisiohrately.
These two models coexisted from June to December 2020from January 2021 thetis only one model
outstandingthe fourparty schemeAnother factor driving the decreasms lower commissions coming from
the debit card business, duedastomer behaviourahange due to thepandemic thapartially redirected
payments to their credit cards.

x a 15.0% decrease in monissions for insurance brokerage from Ch$84,895 million for the year ended
December 31, 2019 to Ch$72,188 million for the year ended December 31, 2020;

X a 14.0% decrease in commissions for collection services, from Ch$72,690 million for the year ended
December 31, 2019 to Ch$62,496 million for the year enbedember 31, 2020, due to higher established
commission rates for credit cards and holders commission rates for debitalbafswhich was partially
offset by
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X a22.6% increase in commissions forestbervices provided and other commissions, from Ch$60,873 million
for the year ended December 31, 2019 to Ch$74,628 million for the year ended December 3iye2i2an
increase in commissions for financial advisory and other remuneration for seendesed; and

x a 17.%%6 increase in commissions fguarantees and letters of credit, from Ch$20,81l8on for the year
ended December 31, 2B0to Ch$24,45@nillion for the year ended December 31, 2020

In addition, from the Ch$28,429 million total decreas fee and commission income in the year ended December
31, 2020, CNB had an increase of Ch$18,688on, which was mainly attributable to the increaselébit card
services and administration edrporateaccounts.

Fee and Commission Expenses

The folowing table sets forth the principal components of our fee and commission expense for the years endec
December 31, 2019 and 2020:

Year ended December 31,

2019 2020 2019/2020

(in millions of Ch$) % Change

Commissions on operations with credit cards..........cccceviceiiicenieeens (46,539) (48,989) 5.3%
Commissions on securities trading..........c.oocveeriireaceeriee e (20,581) (25,194) 22.4%
Other COMMISSIONS. ......v.vveececeeeeeeeemeeeeeesesessae e ses s s senssenseeaeeeseneeas (43,433) (24,120)  (44.5%)
Total fee and COMMISSIONS EXPENSES........c.cuvererereeecermemeeeceeerenans (110,553) (98,303) _ (11.1%)

Our fee and commission expenses decreased 11.1% for thena=d December 31, 2020, from Ch$110,553
million for the year ended December 31, 2019 to Ch$98,303 million for the year ended December 31, 2020, primarily as
result of:

X a 44.5% decrease in other commissions in 2020, attributable maielstmmmercialand marketing actions
takento grow the volume of our term deposits2020 compared to 201 Dartially offset by

X a 5.3% increase in commissions for operations with cards, from Ch$46,539 million in the year ended
December 31, 2019 to Ch$48,990 milliontime year ended December 31, 2020, due to a change in the
FOLHQWVY EHKDYLRU LQ UHODWLRQ WR FUHGLW DQG GHELW
commissions from credit cards increased 80.4%, which was partially offset by a decreas€wfndthé
debit card business. This increase occurred despite the effect of the neariyischeme referred to abgve

X a 22.4% increase in commissions and securities trading mainly related to the custody of securities services i
2020and

x Ch$48&8 million of the decrease in fee and commission expenses is attributable to CNB, from Ch$2,576
million in the year ended December 31, 2019 to Ch$2,093 million in the year ended December 31, 2020.

Trading and Investment Income\et

The following table sets forth infmation with respect to our net trading and investment incomenéoyears
ended December 31, 2019 and 2020

Year ended December 31,

2019 2020 2019/2020
(in millions of Ch$) % Change
Trading INSITUMENTS......ooiiiiiee e 144,519 114,243 (20.9)%
Derivative financiaBgreements...........cooouii i 15,752 (20,099 (227.6)%
Gain on sale of financial investments available for.sale....................... 23,765 55,051 131.6%
Others instruments at fair value through profit or 1aSS..........c.cccvevevence. (231) (401) 736%
Le] 7= OO 183,805 148,799 (19.0)%

84



Net trading and investmenigome consists of net gains from trading and related fair value adjustments. Our net
trading and invstment income decreased 1%.0n 2®0 compared to 208, from Ch$183,805 million in 20190
Ch$148,799 million in 2020 This decrease was primarily atttibable to a20.9% decrease in net profit from trading
instruments in 280, from Ch$l 44,519million in 2019to Ch$l 14,243million in 2020, and a 227.6% decrease in fair value
adjustments from derivative financial agreements in 2020 compared to 2019. Eoesasds were partially offset hy
131.6% increase in gain on sale of financial inveshts available for sale in 202Bom Ch$3,765million in 2019to
Ch$65,05 million in 2020.

The decreasén gains from trading instruments in ZDwas primarily attfutable to a dynamic management of
our Central Banlof Chile, General Treasury of the Republitesoreria General de la Republjcand corporate trading
ERQGVYS $RdasonBrald drRvironment of l@winterest rates in 28 compared to 2018ue to themacroeconomic
conditions The Ch$1,286million, or 131.6%, increase in realized gain from sale of availdbtesale investments was
primarily attributable to sales of foreign currency bonds from our portfolio in a scenario of low interest rates.

Foreign Exchange Results, Net

The following table sets forth information with respect to our net foreign exchange resube fpedrs ended
December 31, 2019 and 2020

Year ended December 31,

2019 2020 2019/2020
(in millions of Ch$) % Change
Gain/(Loss)from exchange differences........cooccvveeeeiiiiieeeiiieeee e, (199,263) 61,48 (130.9%)
Foreign currency indexatiM...............ccovveruevveemeeceeeeeeeeeeeie e, 180,929 (16,729  (109.2%)
TORA vttt ettt (18,334) 44,76 344.2%

(1) Foreign currency indexation includes the sum of net results for assets and liabilities denominateghircdiorency and hedge accounting results
(related to the foreign currency effects hedged).

Our net foreign exchange resuitreased CH$3,100million, or 344.2%, during 2@0 as compared to 20.1%his
increase was primarily attributable to a @68,751million increase irgainsfrom exchange differences in 20 compared
to a loss i”019 which was partially offset by a Cih64,207million decrease in foreign currepéndexation.

Ch$60,751million of the increase igainsfrom exchange differences for 202@s primarily attributable tan
increase in the volume @fansactions in different financial products (FX Spot, FX Forwards and another financial solutions
offered by Sales & Trading Management) and our hedging of certain trade derivative financiattoradd the
management of the related foreign currency position.

Additionally, the Ch$97,651million decrease in foreign currency indexation ir220compared to 201®as due
to a derease of Cht#74,940 million in 2020due to our hedging results, Ct#390 million of which derease was the
result of fair value hedging strategies and Ts§550 million of which derease was the result of our cash flow hedging
strategies.
Other Operating Income

The following table sets forth the components of our otheratmg income for the years ended December 31,
2019 and 2@0:

Year ended December 31,

2019 2020 2019/2020

(in millions of Ch$) % Change
Income from rep0oSSESSEd ASSELS....uuuviiiiiiiiiiee e e e ee e e e 4,966 2,595 (47.7%)
Reversal of provisions for credit commitments............ccccoevivvieccennnenn. 154 323 109.7%
(O] (g1 N TaToToT 1 1 1= NP 47,943 41,721 (13.0%)
TOtal ..o e 53,063 44,639 (15.9%)

Our other operating incondecreased 5.%% inthe year ended December 31, 2026m Ch$%3,063million in the
year ended December 31, 20 Ch$14,639million in the year ended December 2020 primarily due to:
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x a 13.0% decrease in other income, from Ch$47,943 million in 2019 to Ch$41,721 million in 2020, mainly
explained by CNB due to a decrease of 110.4% in gain from sale of fixed asset due to the salpartite
building office during 2019; and

X a47.7% decrease in income from repossessed assets 0h@#,966 million in2019to Ch$2,595million in
2020 partially offset by

x a109.7%6 increase in reversals of provisions for credit commitments, from Ch§ilban in 2019 to Ch$323
million in 2020mainly due to alecrease in risk provision for country risk

Provision for Loan Losses and Impairment of Repossessed Assets

Chilean banks are required to maintain allowances to cover possible credit lossesniouah & least equal to
their loans to customers multiplied by their risk index. The allowances for loan losses as a percentage of total loans a
derived from our classification of our portfolio according to objective criteria relating to the perforofahedoans and in
accordance with the regulations of the CMF (former SBIF). The amount of provision charged to income in any perioc
consists of adjustments to the loan loss reserve including directoffstagainst income (equal to the portion ofrlsa
written off that is not covered by a reserve at the time of wfite

The following table sets forth information for our allowances for loan losses and their principal components,
provision for loan losses and writéfs, for the years ended Decemtsr, 2019 and 2020

Year ended December 31,

2019 2020 2019/2020
(in millions of Ch$) % Change
Provisions:
Allowances for loan losses at beginning of period...........ccooviiiiiecee e 556,767 668,321 20.0%
Provisions established for loan losses, net of reversal of progisia............ccccceeee. 507,831 570,96 12.4%
WVEIEE-OFS ..ottt (396,277) (449,234 13.4%
Allowances for loan losses at end of the period............c.occiiiiiieciiiee 668,321 790032 18.2%
Other asset quality data:
Total loans and receivables from CUSIOMEIS.........uueereueriiimeeeeeeeeeeeeeeveverereraanes 33,880,778 35,508,713 4.8%
Consolidagd risk iNAEX (F8]).....ceeueiirieeieeie ettt seeme et 1.97% 22%% 12.8%
Additional voluntary ProViSion..........eeeiiiuiiieieiiieeeie e eereee e e 16,692 160,176 859.6%
Allowances for loan losses including additional voluntary provision
(presented as a lability).......ooooueeeeiiiiiie e 685,013 950,23 38.7%
Allowances for loan losses including atiloihal voluntary provision (presented as ¢
liability) as a percentage of total loans and receivables from customers........ 2.02% 2.68% 32.4%

(1) The risk index of our loan portfolio is calculated as allowances for loan losses as a percentage of total loans.

Our allowances for loan losses including additional voluntary provisions incre&&&@ as of December 31,
2020, from Ch$85,013 million as of December 31, 20t69Ch$050,208million as of December 31, 2028n ihcrease that
was relatively higltompared tdhe 4.8% increase in total loans and receivables from customer2ih @&mpared to 2019
which resulted in 82.4% increase in the percentage of allowances for loan losses including additional voluntary provision
as a percentage of total loans and red#éesafrom customers in 20.

In addition, the provisions established for loan losses, net of reversal of provisions inct@a®edfrom
Ch$507,831 million in 2019 to Ch$570,945 million in 2028ainly due toCh$30,303 millionof provisionsin the
consumeioan portfolio which was affected ihe implementation of the standard provision modelcfamsumerdoans
Furthermore Ch$29,276 millionof the increase in provisions established for loan losses, net of reversal of provisions was
due toa regulatory regirement to record the deductible part of F@GAPEloan as provisions for loan losses.

Our additional voluntary provisionsicreased359.6% as of December 31, 20, from Ch$ 6,692 million as of
December 31, 201® Ch$160,176million as of December 32020 primarily as aresult of ourproactive managemetd
anticipate future risks related to consequences ofptmdemicand a possible deterioration tiie macroeconomic
conditions As of December 202Ghe risk of the portfolio is not reflecting anygsificantimpairmentmainly dueto the
government measures to support clients and the financial system.
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Our write-offs increased 34% as of December 31, 20, from Ch$96,277million as of December 31, 2010
Ch$449,234million as of December 31, 202@rimarily attributable toCh$52,099 millionin write-offs in our consumer
loans due tanore conservative criteria wur credit renegotiation policy anéh the case ofServicios Financieros portfolio,
this waspattially offset by the pension fund withdralvaffect which resulted inpart of threse fundswithdrawn from
pension funds beingsedby customers to repay loans

& 1 % fIMwances for loarnossesincreasd Ch$17,738 millionin 2020, from Ch$19,728 millionin 2019 to
Ch$37,466 millionin 2020 mainly die to the effeston the commercial portfolio which increas€h$17,819 millionin
2020 Our CNB additional voluntary provisions increased Ch$47,263 million as of December 31, 2020zefimm
additional provisions as of December 31, 2019, all eéé&provisionsrelate tothe commercial portfolio.

As a result, our allowance for loan losses as a percentage of totalitmaeased from 2.02 as of December 31,
2019 to 268% as of December 31, 202Mur total loans as of December 312@Mhcreasedt.8% campared to December
31, 200.

Operating Expenses

The following table sets forth the principal components of our operating expenses for the years ended Decembe
31, 20D and 2020

Year ended December 31,

2019 2020 2019/2020
(in millions of Ch$) Change
SHAf COSES ...ttt e (483,886) (522,080) 7.9%
AdMINIStrative @XPENSES......ciiviiiiiiiiie ettt (326,149) (319,202) (2.1%)
Depreciation and amortization...........ccooocvereiremeiee e (103,649) (109,010) 5.2%
Impairment of property, plant and equipment and intangible assets............. (43,569) (80,496) 84.8%
Other OBrating EXPENSES........c.cvvecvvreeeeeeeaieseeeeeeeseessessesesesieeessessassesnsesenas (478) (5,073) 961.3%
Total OPErating EXPENSES. ....c...vruvreeeeeeeereeeeeeeeeeeeeeeereeeeeneseeeenmneeeseenenens (957,731) (1,035,861) 8.2%
Efficiency ratic!)..........coii e s 50.6% 51.0% 0.7%

(1) Operating expenses as a percentage of operating income.

Our total operating expenses increase8% in the year endeBecember 31, 2020, from Ch$957,731 million for
the yearended December 31, 2019 to G#35,843 million for the year ended December 31, 2020, primarily as a result of:

(i) a 9613% increasen intangible assedepreciation/impairmerftom Ch$478 million to ®$5,073 million
due to an update in thealuationmodels of the goodwill related to Servicios Financieros

(i) an increase of 84.7% in other operating expensesoda®netime effect on CNB of an unwind position
(in FHLB funding and its swap) in order tok&a advantage of a lower interest rate, and also the
release of contingegmgrovisiors related to leasing contracts

(iii) a 7.9% increase in personnel expenses due mainly to the integration of Executive NationaitBank
City National Bank and the lowerseof the vacations provisions diethe pandemic.

Our efficiency index (operating expenses as a percentage of operating income) dhicoeass).6% in the year
ended December 31, 2019 to 75.2% in the year ended December 31, 2020.

Share of Profit of InvestmehAccounted for Using the Equity Method

The 102.86 or Ch$2,996million decrease in our share of profit of investment accounted for using the equity
method for the year ended December 3R®fs compared to the year ended December 319 @asdueto a ore time
event in 2012onsisting of the sale of ovemainng investment in Credizp Ltd.

Income Tax

Law No. 20,780, enacted and published in the Official Gazette of Chile in September 2014, as amended by Lav
No. 20,899, introduced certain amendments tdl€ain income tax law that impact the calculation of our income tax.
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Article 14 of the Income Tax Law (Law Decree No. 824), as amended by Law No. 20,780 and Law No. 20,899, dstablishe
two alternative systems of taxation for taxpayers obliged to declairdttual income determined under full accounting
records: the Attributed System and the Partially Integrated Sydtewm.No. 21,210 of 2020 eliminated the Alttuted

System andestablished the Partially Integrated System as the general regime fordamgenies. 6HH 35LV N2 )DFW
Risks Relating to Chile & KDQJHV LQ &KLOHDQ WD[ ODZV PD\ LQFUHDVH RXU WD][
for a description of such taxation systems. Since Bci is a stock corpofabiciedad andnimajve are swbject to the
generakregimefor large companies.

The following table sets forth our income before income tax and effective tax rate for the years ended Decembe
31, 20D and 2020

Year ended December 31,

2019 2020 20192020

(in millions of Ch$) % Change

Income before iINCOME taX..........oiiiiiiieieei e 531,176 342,138 (35.6)%
INCOME TAX EXPENSE. ...ttt iieiee ettt (128,437) (24,66) (80.89%
Effective income tax ratB ...........ccoeieiieieieneseee e (24.2% 7.2% (70.2)%

(1) Effective income tax rate is equal to income tax expense divided by income before income tax.

The 80.8% or Ch$103,7Z million decrease in income tax expensemm Ch$128,437 million in 2019 to
Ch$24,66 million in 2020, wasprimarily attributableto (i) lower incomebefore taxes in 2026ompare to 2019 from
Ch$531,176 million in 2019 t6h$342,18 million in 202Q which constitutes lower tax baseupon which to calculate tax
payable and (ii) a decrease in income tax expense resulting from lower tax effects generated on the requirement to appl
monetary correction to foreign investments (under tviéx law the investment in CNB falls).

Net Income

As a result of the foregoing factors, our net income decreased 21.2% for the year ended DecemberfBim2019
Ch$402,739 million for the year ended December 31, 2019 to Ch$317,533 million for thegeadDecember 31, 2020.

Results of Operations for the Years Ended December 31, 2018 and 2019
This section presents consolidated and other financial and operating information for the years ended December 3
2018 and 2019. This information should be rea@dnjunction with, and is qualified in its entirety by reference to, our

Audited Consolidated Financial Statements appearing elsewhere in this Prospectus.

The following table sets forth the principal components of our net income for the years endethddex5r2018
and 2019:

Year ended December 31,

2018 2019 2018/2019
(in millions of nominal Ch$) % Change
INTErEST INCOME..... i emee e 1,839,336 2,206,557 20.0%
INTErEST EXPENSE. . eiiiiiiiee it (759,139) (885,063) 16.6%
Net INtEreSt INCOME.........cviviiiiieieietiieectee ettt easens 1,080,197 1,321,494 22.3%
Fee anl commISSION INCOME........iiiiiieiee et eeeeees 398,998 462,313 15.9%
Fee and commISSiON EXPENSE........oiiiiiiieeiiieere e (92,795) (110,553) 19.1%
Net fee and COMMISSION INCOME. ......eeveeeeeeeee oo 306,203 351,760 14.9%
Trading and investment iNnCOMe, NEL.........cooiiiiiiiiiiiiee e 141,527 183,805 29.9%
Foreign exchange results, Net..........cooiviiiieeei e 12,434 (18,334 (247.5)%
Other operating iINCOME..........uiiiiiiiie e e 44,842 53,063 18.3%
Provision for loan losses and impairment of repossessed assets................... (266,313) (415,519) 56.0%
Operating income, net of provisions for l0an 10SSes..........ccccocevrieeeeiieeenee. 1,318,890 1,476,269 11.9%
SHAf COSES .ttt e (464,558) (483886) 4.2%
AdMINISTrative EXPENSES .....coi i (292,170) (326,149) 11.6%
Depreciation and amortization............cooocvereiriiermreee e (67,427) (103,649) 53.7%
Impairment of property, plant and equipment and intangible assets.............. (174) (478) 174.7%
Other operating EXPENSES........cciciviiiiii et (39,948) (43,569) 9.1%
Total operating EXPENSES. .....cciuuiii e iieeetee et (864,277) (957,731) 10.8%
Total net operating iINCOME.........coveeeueeeeeeeee et e e eeee e 454,613 518,538 14.1%
Share of profit of investment accounted for using the equity method............ 65,036 12,638 (80.6)%
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Year ended December 31,

2018 2019 2018/2019

(in millions of nominal Ch$) % Change

Income before INCOME TaX. ... .ueiiiiieeie e 519,649 531,176 2.2%
INCOME tAXBXPENSE. ....vvvvevveeeseseseceaseeeeserereseseeteseseesssssmsseseseneseseseeeeesessasaeas (123,802) (128,437) 3.7%
Consolidated Net Income for the year........ccocvveieiiiiiicenee e 395,847 402,739 1.7%

Net Interest Income

The following table sets forth information with respect to our net interest income and net interest margin for the
years ended December 2018 and 2019.

Year ended December 31,

2018 2019 2018/2019
(in millions of Ch$) % Change
Total income from interest and indexation for inflation.......................... 1,839,336 2,206,557 20.0%
Total interest expenses and indexation for inflation................ccccveeeeeee... (759,139)  (885,063) 16.6%
Net INtEreSt INCOME.......oiieeeeieciee et 1,080,197 1,321,494 22.3%
Net interest Margiil.........ccooveiieieeieeeeee e 3.4% 3.6% 4.3%

(1) Net interest margin is net interest income divided by monthly average irgarestg assets.

The following table sets forth the effects of the changes inthlyp average volume of interesarning assets and
interestbearing liabilities and average nominal interest rates on our net interest income between December 31, 2018 ar
2019.

2018/2019
(in millions of
Chs)
Due to changes in average volume of irdeearning assets and interd&aring liabilities............. 200,268
Due to changes in average nominal iNtereSt.rate........ccoooiiuiiiiieeeiee e 41,028
N 1= e = U o = SO 241,296

Our net interest income increased Ch$241,296 million, or 22.3%, from Ch$1,080,197 million for the year ended
Decembe 31, 2018 to Ch$1,321,494 million for the year ended December 31, 2019, primarily as a result of a 20.0%
increase in our interest income, which was partially offset by a relatively lower 16.6% increase in our interest expense. Ol
interest income for 2®1 increased at a higher percentage than our interest expense. Ch$200,268 million, or 83%, of the
increase in our net interest income was attributable to the changes in average volume céart@rgshssets and interest
bearing liabilities (primarily he growth in our loan portfolio in 2019), and 17%, or Ch$41,028 million, of such increase
was due to changes in the average nominal interest rate (primarily the increase in average nominal rates earned on loan
2019). As aresult, net interest margisrieased from 3.4% in 2018 to 3.6% in 2019.

Ch$54,124 million of our Ch$241,296 million increase in net interest income for the year ended December 31,
2019 was attributable to CNB, due to an increase in interest income related to higher volumes in iabhommescand
leasing that represented an 8.6% increase in 2019 compared to 2018.

Interest Income

The following table sets forth information regarding our interest income and average ies&résg assets for the
year ended December 31, 2018 and 2019:

As of and for the year ended December 31,

2018 2019 2018/2019

(in millions of Ch$) % Change

INEEIESt INCOME. .. e e eeeeee e e e e e e e e 1,839,336 2,206,557 20.0%
Average interest earning ass$Bts

ComMmMErCial I0ANS......cuveiiieeee e e 17,772,554 20,085,057 13.0%

MOMQGAGE 10ANS......eiiiiiiiiieee et 6,663,313 7,773,266 16.7%

(070) 0 ITU T3 0 [T gl (o 1= o 1= 3,029,870 3,825,999 26.3%



As of and for the year ended December 31,

2018 2019 2018/2019
(in millions of Ch$) % Change
Loans and receivables t0 DANKS............coveeeeeeeceeeeee e 319,325 355,037 11.2%
B 0] e= LN (o F= g =P TUOUUPRRR 27,785,062 32,039,359 15.3%
INVESIMEBNTS ettt e eees e e e e e e e e e e e e e eeaearanas 2,951,880 3,472,270 17.6%
OBNEE @SSEIS -ttt et e e e e e e e s 822,220 1,490,524 81.3%
Total average interestarning assetS. ... 31,559,162 37,002,153 17.2%
Average nominal rates earriéd
LOGNG?) ..ottt e e et 6.5% 6.6% 0.8%
INVESIMEBNES ..ttt eree e e e e e e e e e e e eeaessaranas 3.1% 4.5% 47.7%
OtNEE ASSEIS ..ttt eeeeeee e eeeee et et e et et et e ee et e reeee et eeeeeeeeeeeae e eneeaes (6.0)% (4.4)% (27.7)%
Average nominal rates earned............ccveeeriiiicceniiiiiee e 5.8% 6.0% 2.3%
Annual inflation rates...........ouvvviieeieiiiieceeieee e 2.6% 3.0% 15.4%

(1) Average interestarning and average nominal rates earned are determined on a monthly average basis for the corresporaiiogttwadviod.
(2) Includes loans and receivables to banks.

The following table sets forth the effects of the charigesverage volume of interestirning assets and average
nominal interest rates on our interest income between the years ended December 31, 2018 and 2019.

Year Ended
December 31,
2018/2019
(in millions of Ch$)
Due to changes in average volume oéiebtearning assets..........covvvviiieii i 302,578

Due to changes in average NOMINal iNEreSLIALE.........c.cveveiueieeeeeeeeeeetecte et ete et eemeae e re e eeeaeas 64,643
[N =] e o F= T T = PSPPSR PPRRRPP 367,221

Our interest income increased Ch$367,221 million, or 20.0% for the year ended December 31, 2018, from
Ch$1,839,336 million for the year ended Dexter 31, 2018 to Ch$2,206,557 million for the year ended December 31,
2019, primarily as a result of a 17.2% increase in our total average irdarasig assets in 2019 compared to 2018. This
increase in total average interesirning assets was primgriattributable to (i) a 13.0% increase in commercial loans,
which grew from Ch$17,772,554 million in 2018 to Ch$20,085,057 million in 2019, (ii) a 16.7% increase in mortgage
loans, which grew from Ch$6,663,313 million in 2018 to Ch$7,773,266 million 19,28nd (iii) a 26.3% increase in
consumer loans, which grew from Ch$3,029,870 million in 2018 to Ch$3,825,999 million in 2019. The primary drivers of
this increase in our loan portfolio were the increase in commercial loans, our commercial and macketisgo grow the
volume of consumer credit products, our acquisition of Servicios Financieros in December 2018 which had a full yea
impact in 2019, and the growth in mortgage loans, primarily as a result of our acquisition of TotalBank in June &)18 whi
had a full year impact in 2019. Our average nominal rates earned increased from 5.8% in 2018 to 6.0% in 2019, and o
average nominal rates earned on loans increased 1.9% in 2019, from 6.5% in 2018 to 6.6% in 2019, which increases ha
positive impacbn our interest income for 2019.

Ch$101,460 million of our Ch$367,221 million increase in interest income for the year ended December 31, 2019
was attributable to CNB, whose interest income increased 34% in 2019 compared to 2018, from Ch$299,44in million
2018 to Ch$400,901 million in 2019.

Interest Expense

The following table sets forth certain information concerning our interest expense and averagebedeirggt
liabilities for the years ended December 31, 2018 and 2019:

As of and for the year ené&d December 31,

2018 2019 2018/2019
(in millions of Ch$) % Change
INTErESt EXPENSE...ciii ittt e (759,139) (885,063) 16.6%
Average interest bearing liabilitiés
TErM AEPOSIES . . eeiiiiurreieeee ettt ieeer e eeeene e e 16,725,878 17,687,168 5.7%
SaAVINGS ACCOUNTS ....ciiiiiiiiie e ettt e e e e s e e e e e eenree e e e e e nnneeeas 47,579 47,406 (0.4%)



As of and for the year ené&d December 31,

2018 2019 2018/2019
(in millions of Ch$) % Change
Liabilities under agreements to repurchase............ccoceveevecceennnnee 620,790 496,841 (20.0%)
DEDLISSUEBA. ....ceiiiiiie e 5,640,274 6,682,848 18.5%
Other interesbearing liabilities...........ooccveeeii e 3,448,884 4,823,774 39.9%
Total average interest bearing liabilities............ccoocoiien s 26,483,405 29,738,037 12.3%
Average nominal ratesa":
I a0 e =] oTo 1= - T PRSP 2.3% 2.7% 15.6%
DEDT ISSUB. ..ceeiiiiieeiiee e 5.0% 4.7% (6.0%)
Other interest bearing liabilities...........ccveeeii e 2.2% 2.6% 18.9%
Average nominal rates PAId...........ccceeeeeeiieiiiceeeeee e 2.9% 3.0% 3.9%
Average real rates paid:.........ooccuveeeeiiiiiiemre e 3.2% 2.0% (37.6%)

(1) Average interesbearing liabiities are determined on a monthly average basis for the corresponding year.
(2) Calculated taking into account average intebestring liabilities determined on a monthly average basis.

The following table sets forth the effects of the changes in averasigene of interesbearing liabilities and
average nominal interest rates on our interest expense between the years ended December 31, 2018 and 2019:

Year Ended
December 31,
2018/2019
(in millions of Ch$)
Due to changes in average volume of intebestring liabilitiesS........c.vevviiiiiii e 102,309
Due to changes in average nominal iNtereSt.rate.........ccuoiiiiiieeeeiiee e e 23,615

N [= Qo] =T g = PP 125,924

Our interest expense increased 16.6% for the year ended December 31, 2019, from Ch$759,139 million for th
year ended December 31, 2018 to CH$863 million for the year ended December 31, 2019, primarily due to:

X a5.7% increase in volume of term deposits, from Ch$16,725,878 million in 2018 to Ch$17,68ijv68
in 2019, which represented 29.5% of the increase in our total average ibtaég] liabilities in 2019. This
increase was primarily driven by our commercial and marketing actions to grow the volume of our term
deposits. This increase in volume of term deposits in 2019 was complemented by a 5.9% increase in averac
nominal rates paidn our term deposits in 2019, from 2.3% in 2018 to 2.5% to 2019, primarily due to market
conditions.

X an 18.5% increase in debt issued, from Ch$5,640,274 million in 2018 to Ch$6,682,848 million in 2019,
partially offset by a 3.9% decrease in average nolméias paid on debt issued in 2019, from 5.0% in 2018
to 4.7% in 2019. The decrease in interest rates paid was mainly attributable to a lower financing cost for
local and international debt, due to a decrease in market rates, partly driven by a rédintésast rates by
the Central Bank of Chile.

x a 39.9% increase in other interégtaring liabilities, from Ch$3,448,884 million in 2018 to Ch$4,823,774
million in 2019, and a 3.9% increase in average nominal rates paid on other dpéerdsy liabilites in
2019, from 2.2% in 2018 to 2.6% to 2019. The increase in other inteashg liabilities was primarily
attributable to an increase in the volume of interbank loans.

x Ch$47,745 million of the increase in our average term deposits in 2019 wastaltiébto CNB, whose
average term deposits increased from Ch$75,290 million in 2018 to Ch$123,035 million in 2019, which
represented a 62.5% increase in 2019 compared to 2018.

Net Fee and Commission Income

The following table sets forth information withsggect to our net fee and commission income for the years ended
December 31, 2018 and 2019:
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Year ended December 31,

2018 2019 2018/2019

(in millions of Ch$) % Change

Fee and commisSSiON INCOME........ccevveeieiiieiiieeee e eer e 398,998 462,313 15.9%
Fee and COMMISSION EXPENSE.........ceueeeveeeeeeeeeeeeeeseneseeseeseaeas (92,7%) (110,553) 19.1%
Net fee and comMMISSION INCOME......c.veveeeeeeeeeeeereeeeeereeeenns 306,203 351,760 14.9%

Our net fee and commission income increased by Ch$45,557 million, or 14.9%, in the year ended December 3
2019, from Ch$306,203 million in the year ended December 31, 201B%85F,760 million in the year ended December
31, 2019, primarily as a result of a 15.9% increase in fee and commission income, which more than offset the 19.1°
increase in fee and commission expenses. The increase in fee and commission income wag gitiibatible to
increases in commissions for operations with credits cards, security trading, insurance and others.

Net fee and commission income represented 18.6% of our total operating income for the year ended December 3
2019, compared to 19.3% ihd year ended December 31, 2018.

Fee and Commission Income

The following table sets forth the principal components of our fee and commission income for the years endec
December 31, 2018 and 2019:

Year ended December 31,

2018 2019 2018/2019

(in million s of Ch$) % Change

Commissions for credit lines and overdrafis..........cccccccvvvrveieeeennnnen. 2,955 3,752 27.0%
Commissions for guarantees and letters of credit............ccccoeeveeeee. 19,803 20,819 51%
Commissions for administration of accounts........ccceeeeeeeeeeiiieeeeeeenns, 45,969 48,994 6.6%
Commissions for collection SErviCeS.........ooevvvvevvvvvivimmeeeeereeeennn 60,576 72,690 20.0%
Commissions for management of mutual and investment funds.... 53,889 57,225 6.2%
Commissions for credit card ServiCes........uvvveeveeeieiieeeeeeeeeeeeeee. 100,989 106,670 5.6%
Commissions for securities brokerage..........cccoveeeeiieneeeeeceeeene 6,033 6,395 6.0%
Commissions for insurance brokerage........ccooovveeiiieeeceeeceeeeeens, 70,476 84,895 20.5%
Commissions for other services provided and other commissions.. 38,308 60,873 58.9%
Total fee and COMMISSION INCOME.......vvveeeeeeeeeeeeeeeeeeseeereeeeeene 398,998 462,313 15.9%

Our fee and commission income increased 15.9% for the year ended December 31, 2019, froB0@h$39
million for the year ended December 31, 2018 to Ch$462,313 million for the year ended December 31, 2019, primarily as
result of:

x a 20.5% increase in commissions for insurance brokerage from Ch$70,476 million for the year ended
December 31, 2018 18h$84,895 million for the year ended December 31, 2019;

X a 5.6% increase in commissions for credit card services, from Ch$100,989 million for the year ended
December 31, 2018 to Ch$106,670 million for the year ended December 31, 2019, due to highenezbtabli
commission rates for credit cards and holders commission rates for debit cards;

X a 58.9% increase in commissions for other services provided and other commissions, from Ch$38,308 millior
for the year ended December 31, 2018 to Ch$60,873 million éoyetar ended December 31, 2019, due to an
increase in commissions for financial advisory and other remuneration for services rendered; and

X a6.2% increase in commissions for management of mutual and investment funds, from Ch$53,889 million for
the year ened December 31, 2018 to Ch$57,225 million for the year ended December 31, 2019.

In addition, Ch$11,103 million of the Ch$63,315 million increase in fee and commission income is attributable to

CNB, which increased from Ch$18,811 million in the year endecebber 31, 2019 to Ch$29,914 million in the
year ended December 31, 2019.
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Fee and Commission Expenses

The following table sets forth the principal components of our fee and commission expense for the years ende
December 31, 2018 and 2019:

Year ended Deember 31,
2018 2019 2018/2019
(in millions of Ch$) % Change
Commissions on operations with credit cards..........cccccveeeviicenecnnnenn. (43,983) (46,539) 5.8%
Commissions on securities trading..........c.ooceeeiriiieac e (17,204) (20,581) 19.6%
Other COMMISSIONS......eceecereeeeereresreeeseseseseseseseseseseresesmemsenesesesesennes (31,608) (43,433) 37.4%
( ) )

Total fee and COMNISSIONS EXPENSES.......cv.vveverveeeeerieeereeeeeerrenenen. 92,795 (110,553 19.1%

Our fee and commission expenses increased 19.1% for the year ended December 31, 2019, from Ch$92,7
million for the year ended December 31, 2018 to Ch$110,553 million for the year ended December 31, 2019, gwiana
result of:

x a 5.8% increase in commissions for operations with cards, from Ch$43,983 million in the year ended
December 31, 2018 to Ch$46,539 million in the year ended December 31, 2019, due to increased credit an
debit card use;

X a 37.4% increasén other commissions in 2019, attributable mainly to commissions in respect of our
commercial and marketing actions to grow the volume of our term deposits;

X a 19.6% increase in commissions and securities trading related to custody of securities aagebioi2819;
and

x Ch$289 million of the increase in fee and commission expenses is attributable to CNB, from Ch$2,287
million in the year ended December 31, 2018 to Ch$2,576 million in the year ended December 31, 2019.

Trading and Investment Income, Net

The following table sets forth information with respect to our net trading and investment income for the years
ended December 31, 204nd 20 9:

Year ended December 31,

2018 2019 2018/2019
(in millions of Ch$) % Change
Trading iNSITUMENTS......coiiiiiiie e e 111,606 144519 29.5%
Derivative financial agreements.........coovvvviieriiiieecciieeeeee e 26,961 15,752 (41.6)%
Gain on sale of financial investments available for.sale....................... 1,689 23,765 1,307.0%
Others instruments at fair value through profit or lass.............cccceue... 1,271 (231)  (118.2)%
TOUAL oottt en e en e enenenerernmen s 141,527 183,805 29.9%

Net trading and investment income consists of net gains from trading and related fair value adjustments. Our ne
trading and investment income increased 29.9% in 2019 compared to 2018, from Ch$141,527 million in 2018 tc
Ch$183,805 million in 2019. Thigcrease was primarily attributable to a 29.5% increase in net profit from trading
instruments in 2019, from Ch$111,606 million in 2018 to Ch$144,519 million in 2019, and a 1,307.0% increase in gain or
sale of financial investments available for sale M2 from Ch$1,689 million in 2018 to Ch$23,765 million in 2019.
These increases were partially offset by a 41.6% decrease in favorable fair value adjustments from derivative financi:
agreements in 2019 compared to 2018.

The increase in gains from tradimstruments in 2019 was primarily attributable to a dynamic management of our
&HQWUDO %DQN RI &KLOH *HQHUDO 7UHDVXU\ RI WKH 5HSXEOLF 7HVE
portfolio and an economic environment of low interesties in 2019 compared to 2018. The Ch$22,076 million, or
1,307.0%, increase in realized gain from sale of availftllsale investments was primarily attributable to sales of foreign
currency bonds from our portfolio in a scenario of low interest rates.

93



Foreign Exchange Results, Net

The following table sets forth information with respect to our net foreign exchange results for the years ended
December 31, 2@land 20 9:

Year ended December 31,

2018 2019 2018/2019

(in millions of Ch$) % Change

Lossedrom exchange differences........cccouueveiiiiiiieeeiiiieeeeeceeeeee (135,116) (199,263) (47.5)%
Foreign currency indeXatiof.............ccoveeereiriieeireciesieiee e enenes 147,550 180,929 22.6%
LCe] 7= PR O 12,434 (18,334) _ (247.5)%

(1) Foreign currency indexation includes the sum of net results for assets and liabilities denominatéghicdarency and hedge accounting results
(related to the foreign currency effects hedged).

Our net foreign exchange result decreased Ch$30,768 million, or 247.5%, during 2019 as compared to 2018. Thi
decrease was primarily attributable to a Ch$64,14klomilncrease in losses from exchange differences in 2019 compared
to 2018, which was partially offset by a Ch$33,379 million increase in foreign currency indexation.

Ch$64,147 million of the increase in losses from exchange differences for 2019 waslyithdbutable to
transactions in different financial products (FX Spot, FX Forwards and another financial solutions offered by Sales &
Trading Management) and our hedging of certain trade derivative financial products and the management of the relate
foreign currency position.

Additionally, the Ch$33,379 million increase in foreign currency indexation in 2019 compared to 2018 was due to
an increase of Ch$40,247 million in 2019 due to our hedging results, Ch$29,143 million of which increase wa# tife re
fair value hedging strategies and Ch$9,651 million of which increase was the result of our cash flow hedging strategies.
Other Operating Income

The following table sets forth the components of our other operating income for the years ended D&tember
2018 and 2019:

Year ended December 31,

2018 2019 2018/2019

(in millions of Ch$) % Change
Income from repoSSESSEd ASSELS......c.vvveeeeiiiiiiieeeiee e e e eeiieee e e 9,047 4,966 (45.1)%
Reversal of provisions for credit commitments............ccccoevvvvieacennenn. 144 154 6.9%
Other INCOME... .ttt rmee s e e e e e 35,651 47,943 34.5%
1o ] = PSPPI 44,842 53,063 18.3%

Our other operating income increased 18.3% in the year ended December 31, 2019, from Ch$44,842 million in th
year ended December 31, 2018 to Ch$53,063 million in the year ended December 31, 2019, primarily due to:

X a 34.5% increas other income, from Ch$35,651 million in 2018 to Ch$47,943 million in 2019, mainly due
to a reversal of provisions relating to our merchant discount rate (resulting in a lower provision for such rate);

X a 6.9% increase in reversals of provisions for ¢redinmitments, from Ch$144 million in 2018 to Ch$154
million in 2019; partially offset by

X a 45.1% decrease in income from repossessed assets, from Ch$9,047 million in 2018 to Ch$4,966 million ir
2019.

Provision for Loan Losses and Impairment of RepossesAesets
Chilean banks are required to maintain allowances to cover possible credit losses in an amount at least equal

their loans to customers multiplied by their risk index. The allowances for loan losses as a percentage of total loans a
derived fram our classification of our portfolio according to objective criteria relating to the performance of the loans and in
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accordance with the regulations of the CMF (former SBIF). The amount of provision charged to income in any perioc
consists of adjustments the loan loss reserve including direct witiés against income (equal to the portion of loans
written off that is not covered by a reserve at the time of wfite

The following table sets forth information for our allowances for loan losses amdpitincipal components,
provision for loan losses and writdfs, for the years ended December 31, 2018 and 2019:

Year ended December 31,

2018 2019 2018/2019
(in millions of Ch$) % Change
Provisions:
Allowances for loan losses at beginning efipd.............ccoviiiiiiiiccneeeeeee 401,041 556,767 38.8%
Provisions established for loan losses, net of reversal of provisions..................... 402,979 507,831 26.0%
W -OTFS ...ttt ettt ma ettt emne e nennnena (247,253) (396,277) 60.3%
Allowances for loan losses at end of the periad..........ccooociiiinmene e 556,767 668,321 20.0%
Other asset qudity data:
Total loans and receivables from CUSIOMEIS........uuvvvveueriiimeeeeeeeeeveerererereranaaaes 30,099,862 33,880,778 12.6%
Consolidated risk iNAEX (F).....ccvevriririeieire et seeme e 1.85% 1.97% 6.6%
Additional voluntary ProVISIONL.........cuieiueerieieieeeee st eeeee e 67,872 16,692 (75.4)%
Allowances for loan losses including additional voluntary siovi
(presented as a lability)......ccoieeeeeiiiie e e 624,639 685,013 9.7%
Allowances for loan losses including additional voluntary provision (presented :
liability) as a percentage of total loans and receivables from customers........ 2.08% 2.02% (2.6)%

(1) The risk index obur loan portfolio is calculated as allowances for loan losses as a percentage of total loans.

Our allowances for loan losses including additional voluntary provisions increased 9.7% as of December 31, 2018
from Ch$624,639 million as of December 31, 2@d8h$685,013 million as of December 31, 2019, an increase that was
relatively lower compared to the 12.6% increase in total loans and receivables from customers in 2019 compared to 201
which resulted in a 2.6% decrease in the percentage of allowamdearidosses including additional voluntary provision
as a percentage of total loans and receivables from customers in 2019.

In addition, the provisions established for loan losses, net of reversal of provisions increased 26.0% in 2019 a
compared to 201,8mainly due to the implementation of the standard provision model for commercial loans classified
locally as a group portfoliayvhich implied a more conservative criteridhis change in model mainly explains the increase
of the allowance for loan loss&em Ch$401,041 million in 2018 to Ch$556,767 million in 2019.

Our additional voluntary provisions decreased 75.4% as of December 31, 2019, from Ch$67,872 million as of
December 31, 2018 to Ch$16,692 million as of December 31, 2019, mainly as a résultedéase of voluntary provisions
to mitigate the impacts associated with the implementation of the new standard methodology for calculating provisions.

Our write-offs increased 60.3% as of December 31, 2019, from Ch$247,253 million as of Decembel83tb, 20
Ch$396,277 million as of December 31, 2019. This increase is mainly explained by the integration of the Servicios
Financieros portfolio into Bci, in addition to the implementation of more conservative criteria in the credit renegotiation
policy during the first half of the year.

As a result, our allowance for loan losses as a percentage of total loans, decreased from 2.08% as of December .
2018 to 2.02% as of December 31, 2019. Our total loans as of December 31, 2019 increased 12.6% companredeio De
31, 2018.

Operating Expenses

The following table sets forth the principal components of our operating expenses for the years ended Decembe
31,2018 and 2019:

Year ended December 31,

2018 2019 2018/2019
(in millions of Ch$) Change
SHAf COSTS. ..ttt et (464,558) (483,886) 4.2%



Year ended December 31,

2018 2019 2018/2019
(in millions of Ch$) Change
AdMINISTrative EXPENSES .....cii it rere e (292,170) (326,149) 11.6%
Depreciation and amortization...........cccoocieriirierereee e e (67,427) (103,649) 53.7%
Impairment of property, plant and equipment and intangible assets............. (39,948) (43,569) 9.1%
Other OPEerating EXPEMBE.........c.cviveveverireeieeeseresesesssessesesesese s snassesesessssssssnnas (174) (478) 174.7%
Total OPErating EXPENSES. ........v.ruvrveeeeeeeeeeeeseeeseeeeeeeereeesessaevenmssseesenenens (864,277) (957,731) 10.8%
EffICIENCY ratiB....cuecviiieieeieteete ettt ese st re e 54.5% 50.6% (7.1)%

(1) Operating expenses as a percentage of operating income.

Our operating expenses increased 10.8% in the year ended December 31,020 Tth$B64,277 million for the
year ended December 31, 2018 to Ch$957,731 million for the year ended December 31, 2019, primarily as a result of (i) ¢
11.6% increase in administrative expenses for the year ended December 31, 2019 compared to thegarevibichywas
mainly attributable to the increase in expenses principally associated with our digital transformation plan (described ir
8% XVLQHVV™ LQ WKLV 3URVSHFWXYV DQG LL D LQFUHDVH LQ SHUV

Our efficiency index (operating expessas a percentage of operating income) decrease from 54.5% in the year
ended December 31, 2018 to 50.6% in the year ended December 31, 2019.

Share of Profit of Investment Accounted for Using the Equity Method

The 80.6% or Ch$53,398 million decrease in share of profit of investment accounted for using the equity
method for the year ended December 31, 2019 as compared to the year ended December 31, 2018 was primarily attributa
to the sale of our remaining investment in Credicorp Ltd. in 2019.

Income Ta

Law No. 20,780, enacted and published in the Official Gazette of Chile in September 2014, as amended by Lav
No. 20,899, introduced certain amendments to Chilean income tax law that impact the calculation of our income tax
Article 14 of the Income Taxdw (Law Decree No. 824), as amended by Law No. 20,780 and Law No. 20,899, establishes
two alternative systems of taxation for taxpayers obliged to declare their actual income determined under full accountin
records: the Attributed System and the Partifitiegrated System.Law No. 21,210 of 2020 eliminated the Attributed
Systemand established the Partially Integrated System as the general regime for large compatigs. 5LV N2 )DFW
Risks Relating to Chilé Changes in Chilean tax laws may increase dd{t EXUGHQ DQG DGYHUVHO\ DII
for a description of such taxation systems. Since Bci is a stock corpofabiciedad andnima)e aresubject to the
generakegimefor large companies.

The following table sets forth our income befomedme tax and effective tax rate for the years ended December
31,2018 and 2019:

Year ended December 31,

2018 2019 2018/2019

(in millions of Ch$) % Change

Income before iNCoOmMeE taX.........oovveeee e 519,649 531,176 2.2%
INCOME 1aX EXPENSE. ...vieie it (123,802) (128,437) 3.7%
Effective iINCOME taX ratl ... eeeeee e 23.8% 24.2% 1.5%

(1) Effective income tax rate is equal to income tax expense divided by income before income tax.

The 3.7% or Ch$4,635 million increase in income tax expense for the year ended December 31, 2019 as compar
to the year ended December 31, 2018 was mainly due to (i) a Ch$6,535 million increase-lievplicestatements to
equity, partially offset by (i) Ch$4,001 million decrease in piaes| restatements of income tax expenses related to CNB.

Net Income

As a result of the foregoing factors, our net income increased 1.7% for the year ended December 31, 2019, fror
Ch$395,847 million for the year ended December 31, 2018 to Ch$402,739 million for the year ended December 31, 2019.
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Liquidity and Capital Resources
Sources of Liquidity

Our liquidity depends upon our capital, reserves and financial investments, including investments in governmeni
securities. To cover any liquidity shortfalls and to augment our liquidity position, we have established lines witbredit

foreign and domestic banks and we also have access to Central Bank of Chile borrowings.

The following table sets forth our financial obligations by time remainimgaturity. On December 31, 202@he
scheduled maturities of our financial obligaoon an accrued basis, were as follows:

As of December31, 20

up to 1 year 1 to 5 years Over 5 years Total
(in millions of Ch$)

Current accounts and demand deposit.............ccceeuvee. 19,726,574 - - 19,726,574
Items in course of collection.........c..cccoeecuniiiieecninnenn.. 201,438 - - 201,438
Liabilities under agreements to purchase.................... 292,499 55,429 2,386 350,314
Time deposit and saving accounts...........ccccveeeeeeeeeace 10,638,612 200,862 137 10,839,611
Derivative financial agreements..........cccccceeeviiienenn. 1,833.949 2,128,715 1,830.690 5,793,354
Borrowings from financial institutions......................... 2,115,867 4,154,832 - 6,270,699
[T oL TS 1Yo HR 566,456 3,600,069 3,265,099 7,431,624
Other financial liabilities.............ccccovevevvvvieeeeeeeeeeee 909,265 1,779 - 911,044
Lease Liabilities 64,977 46,365 74,951 186,293

L D 36,349,637 _ 10,188,051 5,173,263 _ 51,710,951

Capital and Reserves

We currently have regulatory capital in excess of the minimum requirement under the current Chilean regulations
According to the General Banking Law, a bank must have regulatory capital of at least 8.0% ofwigitled assets, net
of required loandss allowances, and total equity of equity holders of the Bank (the basic capital) of at least 3.0% of its
total assets, net of required loan loss allowances. For these purposes, the regulatory capital of a bank is the lsem of (1)
EDQNCEV E D R)Ldubdrdn@ted\bén@s issued by the bank valued at their placement price for an amount up to 50% o
its basic capital; provided that the value of the bonds shall decrease by 20% for each year that elapses during the per
commencing six years prior tbdir maturity, and (3) its contingency allowances for loan losses, for an amount of up to
1.25% of its riskweighted assets. When calculating ng&ighted assets, we also include-lbéflance sheet contingent
loans. For purposes of weighing the risk EDQNYYV DVVHWYV WKH *HQHUDO %DQNLQJ /DZ
assets, based on the nature of the issuer, the availability of funds, and the nature of the assets and the existimaé of colla
securing such assets.

The following table setdorth our regulatory capital at the dates indicated. See Note 24 g) to our audited
consolidated financial statements appearing elsewhere in this Prospectus for a description of the minimum capit:
requirements.

As of December 31,

2018 2019 2020
(in millions of Ch$, except
percentages)
BasSiC CaPItal......eeeeeieiiieie e 3,457,509 3,791,478 3,893,620
3% Of 1018l ASSEIS. ... veeeeereeeeeeeeeeeeeeee e eeeee et ee st eeeee et et ee e eeeeees (1,341,507) (1,549,129) (1,705,597)
Excess over minimum required basic capital.........c.c.cceeiiiimmiieeiniieen. 2,116,002 2,242,349 2,188,023
Basic capital to consolidated assets........ccccevvvveeriicmeieeee e 7.73% 7.34% 6.85%
Regulatory capital..........coooeieieiiiieeee e 4,185,213 4,474,573 4,971,521
Risk-weighted assets...........oooiiiiiiii e 32,801,242 37,281,341 37,125,566
8% Of riISkWEIGhted @SSELS........cvcvvereeececeeteeeeeteteeeeee e e e e s enees e (2,624,099) (2,982,507) (2,970,045)
Excess over minimum required regulatory capital...........cccccovivieeeennns 1,561,114 1,492066 2,001,476
Regulatory capital as a % of 8% of rgleighted assets..........ccccceevieeeen. 159.49% 105.03% 167.3%6
Regulatory capital as a % of riskeighted assets..........cccoveereiiirecennenn, 12.76% 12.00% 13.39%
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We must calculate the credit risk involved on all derivatives contractectiereounter with a net asset position
and this is included as a riskeighted asset. Since April 2009, if we have a net liability in a derivative position and if this
derivative, under certain stress and volatility measures, becomes a net asset positiome tmust also include this
derivative as a riskveighted asset.

Liquidity Management

Liquidity management seeks to ensure that, even under adverse conditions, we have access to the funds neces:s
to cover client needs, maturing liabilities and capiegjuirements. Liquidity risk arises in the general funding for our
financing, trading and investment activities. It includes the risk of unexpected increases in the cost of fundinglitbe portfo
of assets at appropriate maturities and rates, the riskeiafy unable to liquidate a position in a timely manner at a
reasonable price and the risk that we will be required to repay liabilities earlier than anticipated.

Our general policy is to maintain liquidity adequate to ensure our ability to honor withdrafvdéposits, make
repayments of other liabilities at maturity, extend loans and meet our own working capital needs. Our minimum amount o
liquidity is determined by the statutory reserve requirements of the Central Bank of Chile. Deposits arecsabject t
statutory reserve requirement of 9.0% for demand deposits and 3.6% for Chilean pefobihated and foreign
currency GHQRPLQDWHG WHUP GHSRVLWV ZLWK D WHUP RI CHMMVBankikd Q D
System? Reserve Requirement§ 7KH &HQWUDO %DQN RI &KLOH KDV VWDWXWRU\ DX
40.0% for demand deposits and up to 20.0% for term deposits. In addition, a 100% special resernva fecnich
applies to demand deposits, deposits in checoopunts, other demand deposits received or obligations payable on sight
and incurred in the ordinary course of business, other than deposits unconditionally payable immediately or within a terr
of less than 30 days and other term deposits payable wWithitays. This special reserve requirement applies to the amount
E\ ZKLFK WKH WRWDO RI VXFK GHSRVLWV H[FHHGYV WLPHV WKH DPR
banks are deemed to have a maturity of more than 30 days, evgabfgwithin the following 10 days.

The Central Bank of Chile also requires us to comply with the following liquidity limits:

x Our total liabilities with maturities of less than 30 days cannot exceed our total assets with maturities of less
than 30 days bwn amount greater than our capital. This limit must be calculated in local currency and
foreign currencies together as aneasurement

x  Our total liabilities with maturities of less than 90 days cannot exceed our total assets with maturities of less
than90 days by more than twice of our capital. This limit must be calculated in local currency and foreign
currencies together as omeasurement

‘H KDYH VHW RWKHU OLTXLGLW\ OLPLWYV DQG UDWLRV WKD® KHO
'LVFORVXUHV $ERXW ODUNHW 5LVN ~

Cash Flow Information

No legal or economic restrictions exist on the ability of subsidiaries to transfer funds to us in the form of loans or
cash dividends as long as these subsidiaries abide by the regulations of ¢lam Chitporations Law.éy de Sociedades
Anonima$ regarding loans to related parties and minimum dividend payments. U.S. federal banking law imposes
restrictions on Bci and certain of its affiliates from borrowing from CNB, unless certain requiremesédistied. U.S.
federal banking law also imposes limitations on the payment of dividends by CNB. In addition to dividend restrictions set
IRUWK LQ VWDWXWHYV DQG UHJXODWLRQV WKH 2&& PD\ SURKIphibWW RU ¢
payment of a dividend would constitute an unsafe or unsound practice. See the consolidated statements of cash flows
our Audited Consolidated Financial Statements for a detailed breakdown of our cash flow.

Year ended December 31, 2019 and 2020

Cash flovs provided byoperating activities increadein 2020, from Ch$1,132,009 million in 2019 to
Ch$1,809,572 million in December 202fimarily due tothe increase in the proceeds from lodimmsm Ch$(10,503)
million in 2019to Ch$3,904,285 millioin 2020due to the government programs to support the financial system during the
pandemic.

Cash flow from investing activitiesvaried from Ch$284,270 millionused in investing activitieén 2019 to
Ch$283,256 milliorprovided by investing activitieim 2020 mainly due to the acquisition of Executive National Bank of
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Ch$57,852 million.

Cash flow provided by financing activities decreased from Ch$344,130 million intB038$109,578 million in
December 2020, mainly due todacrease in bonéssuance from Ch$273,626 million to Ch$405,992 million due to the
economic conditions during the pandemic and the offset of the government programs in terms of i@y

Year ended December 31, 2018 and 2019

Cash flow from operating activitiegaried from Ch$109257 million used in operating activities in 2018 to
Ch$1,132,009 million provided by operating activities in 2019, primarily due to an increase in interest and indexation
received from Ch$1,693,532 million in 2018 to Ch$2,103,333 million in 2019, asasedl decrease in interest and
indexation paid from Ch$733,361 million in 2018 to Ch$501,112 million in 2019. This variation is mainly due to an
increase in our loan portfolio due to the acquisitions of TotalBank and Servicios Financieros, in June enmbD20¢8,
respectively.

Cash flow used in investing activitiemried from Ch$420,978 million in 2018 to Ch$284,270 million in 2019,
with this difference being primarily attributable to the absence of acquisitions during 2019, whereas in 2018 we made cas
pay-outs for the acquisitions of TotalBank and Servicios Financieros.

Cash flow provided by financing activities decreased from Ch$884,521 million in 2018 to Ch$344,130 million in
2019, mainly due to an increase in bond redemptions.

Deposits and Other Baowings

The following tables set forth our average monthly balance of deposits upon which we disburse interest for the
years indicated, in each case together with the related average nominal interest rates paid thereon.

Year ended December 31,

2018 2019 2020
Average Average Average
Average balance  Nominal Rate Average balance  Nominal Rate Average balance  Nominal Rate
Term deposits............... 16,725,878 2.3% 17,687,168 2.5% 19,830,221 1.1%
Savings accounts......... 47,579 2.8% 47,406 2.7% 52,28 2.7%
TOtal oo 16,773,457 17,734,574 19,882,470

Our most important source of funding is term deposiserage term deposits represen8d5% of our average
WRWDO OLDELOLWLHYV DQG VKDU & ROOr Gurddt\shdidgr sXrat&y isid/coRtinuetd dHilR & &l U
sources of funding in accordance with their cost, their availability and our general asset and liability management strateg
Special emphasis is being placed on lengthening the maturities of termtsl@pthsinstitutional clients and increasing our
deposits from retail customers. We also intend to continue to broaden our customer deposit base and to emphasize c
deposit funding.

Maturity of Deposits

The following tables set forth information regargithe currency and maturity of our deposits at December 31,
2018, 2019 and 2@0. UF-denominated deposits are similar to pdsmominated deposits in all respects, except that the
principal is readjusted periodically based on variations in the Chileaugear price index.

As of December 31, 2020

Foreign
Currency
(other than
Ch$ UF USS$) US$ Total
(in millions of Ch$, except percentages)

Current accounts and demand deposits.. 8,409,014 56,420 35,275 11,225,865 19,726,574
Savings acCouNts........cccceeeerrieeeeeacennneeen - 55,176 - - 55,176
Term deposits:
Maturity within 3 months...........cccccoveiies 6,482,395 63,813 5,836 2,720,315 9,272,359
Maturity after 3 but within 6 months......... 828,708 4,403 58 228,373 1,061,542
Maturity after 6 but within 12 months....... 430,984 128 - 5,105 436,217
Maturity ater 12 months.............cccoeveveeennen. 81 0 - 14,236 14,317
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As of December 31, 2020

Foreign
Currency
(other than
Ch$ UF US$) US$ Total
(in millions of Ch$, except percentages)
Total term deposits........ccvvvveveveereererenes 7,742,168 68,344 5,894 2,968,029 10,784,435
Total depPOSItS......cvovrvrerereeeeeeerieinnns 16,151,182 179,940 41,169 14,193,894 30,566,185

As of December 31, 2019

Foreign
Currency
(other than
ch$ UF us$) us$ Total
(in millions of Ch$, except percentages)
Current accounts and demand deposits.. 5,696,464 50,693 35,275 8,398,267 14,180,699
Savings acCouNnts.........occeeeevnieeeesiennneen. + 48,668 + + 48,668
Term deposits:

Maturity within 3 months...........cccocceeenie 6,288,861 72,131 5,490 3,014,559 9,381,041

Maturity after 3 but within 6 months......... 1,300,026 12,213 28 187,614 1,499,881

Maturity after 6 but within 12 months....... 1,336,815 2,528 + 829,592 2,168,935

Maturity after 12 months..........c.ccceevevennnee. 101 239 t 273,891 274,231

Total term deposits..........co.ervrevreerenn. 8,925,803 87,111 5,518 4,305,656 _ 13,324,088

Total depoSitS........cevevrreerirerrienennn. 14,622,267 186,472 40,793 12,703,923 27,553,455

As of December 31, 2018
Foreign
Currency
(other than
Ch$ UF USs$) us$ Total
(in millions of Ch$, except percentages)
Current accounts and demand deposits........... 5,074,816 43,082 37,875 7,066,766 12,222,539
Savings aCCOUNES.......cueeieeiiiiee e + 47,100 + + 47,100
Term deposits:

Maturity within 3 months...........ccccooiiiennneen. 5,671,443 246,049 4,781 1,752,469 7,674,742
Maturity after 3 but within 6 months............. 2,040,000 47,861 29 832,700 2,920,590
Maturity after 6 buwithin 12 months............. 1,011,891 17,088 * 65,662 1,094,641
Maturity after 12 months...........ccccocvevenneee. 3,499 267 * 587,937 591,703
Total term deposits............ccovrevererrerenmnennnn. 8,726,833 311,265 4,810 3,238,768 12,281,676
Total deposits........ccooveevereecverieeeerereiennns 13,801,649 401,447 42,685 10,305,534 24,551,315

The Dllowing tables set forth information regarding the maturity of our outstanding term deposits in excess of
US$100,000 at December 31, 3)2019 and 2020

As of December 31, 2020
Foreign
Ch$ UF Currency US$ Total

(in millions of Ch$, except percentags)

Time deposits

Maturity within 3 months...........ccoccceriiiinieene 5,557,833 22,870 1,323 2,656,066 8,238,092
Maturity after 3 but within 6 months............... 814,082 1,775 - 226,274 1,042,131
Maturity after 6 but within 12 months............. 427,507 79 - 4,912 432,498
Maturity after 12months.........cccoccoeeeiiieneeee - - - 14,236 14,236

Total deposits in excess of US$100,000.. 6,799,422 24,724 1,323 2.901,488 9,726,957
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As of December 31, 2019
Foreign
Ch$ UF Currency Us$ Total
(in millions of Ch$, except percentages)

Time deposits

Maturity within 3 months...........ccoccceviveenieane 5,420,614 21,667 1,601 2,952,419 8,396,301
Maturity after 3 but within 6 months............... 1,277,464 8,931 + + 1,470,842
Maturity after 6 but within 12 months............. 1,330,796 2,227 + + 2,162,047
Maturity after 12 months............oooiiiiiiiieees + + + 273,686 273,686

Total deposits in excess of US$100,000.. 8,028,874 32,825 1,601 4,239,576 12,302,876

As of December 31, 2018
Foreign
Ch$ UF Currency Us$ Total
(in millions of Ch$, except percentages)

Time deposits

Maturity within 3 months...........ccccoiiiiinnnen. 1,699,231 884 178517 4,861,080 6,739,712
Maturity after 3 but within 6 months............... 829,957 * 40,279 2,017,752 2,887,988
Maturity after 6 but within 12 months............. 65,080 * 16,090 1,003,960 1,085,130
Maturity after 12 months..........ccoooiiiiiinniees 587,403 + 78 3,397 590,878

Total deposits in excessf US$100,000..... 3,181,671 884 234,964 7,886,189 11,303,708

Total borrowings

Our longterm and shofterm borrowings are summarized below. Borrowings are generally classified as short
term when they have original maturities of less than one year ouarerddemand. All other borrowings are classified as
long-term, as long as their remaining maturity is longer than one year; otherwise, they are considetedrsbortowing.

The following table sets forth, at the dates indicated, the components ledmawings.

As of December 31, 2020
Long-term Short-term Total
(in millions of Ch$)

Other liabilities to Central Bank of Chile............ccccccevveeeeee. 3,904,339 - 3,904,339
Credit loans for renegotiation of loans............cccceeeveeeee - - -
Loans received from foreign financial intstions.................. 238,447 872,934 1,111,381
Loans received from domestic financial institutians......... 12,101 1,242,878 1,254,979
SUBLOTAL ... e 4,154,887 2,115,812 6,270,699
Liabilities under agreements to repurchase....................... 57,814 292,500 350,314
SUBLOTAL ... 57,814 292,500 350,314
Mortgage finance bonds...........ccceeriiiiiieeee e 4,028 2,482 6,510
Subordinated boNnds..........ccoeiiieiie e 1,242,948 15,705 1,258,653
Ordinary DONAS.......c.cveveueieeieeeieeemeeee et eneeenes 5,618,192 548,269 6,166,461
SUBLOTAL ... 6,865,168 566,456 7,431,624
Other financial liabiliies...........ccveeveeere e 1,779 909,265 911,044
SUBLOTAL ... 1,779 909,265 911,044

As of December 31, 2019
Long-term Short-term Total
(in millions of Ch$)

Other liabilities to Central Bank of Chile...........cccccveveneee. + + +
Credit loans for renegotiation of loans............c.ccceecveeiienee * * *
Loans received from foreign financial institutions............. 424,812 1,246,236 1,671,048
Loans received from domestic financial institutians.......... * 1,811,213 1,811,213
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Subtotal 424,812 3,057,449 3,482,261

Liabilities under agreements to repurchase....................... 285,639 623,752 909,391
LS8 o] o] = TSRO 285,639 623,752 909,391
Mortgage finance bars...........cccvveiriiieiiiiemnieec e 6,824 2,805 9,629
Subordinated boNds...........coooiiiieiiiiiceeee e 927,122 13,499 940,621
Ordinary bONAS........couveueeueeeeeeeeeemee e eeeeae e 5,910,948 155,544 6,066,492
01011011 VOO 6,844,894 171,848 7,016,742
Other financial liabiliies...........cveeeee oo 2,820 1,447,766 1,450,586
01011011 VOO 2,820 1,447,766 1,450,586

As of Decenber 31, 2018
Long-term Short-term Total
(in millions of Ch$)

Other liabilities to Central Bank of Chile..............ccocvvvunenn... + 10,503 10,503
Credit loans for renegotiation of loans..........ccc.cccevceeinenne + + +
Loans received from foreign financial institutions............. 369,086 786,264 1,155,%0
Loans received from domestic financial institutians......... t 1,592,296 1,592,296
SUDEOLAL .ottt ettt et et enemn e 369,086 2,389,063 2,758,149
Liabilities under agreements to repurchase....................... 204,152 341,957 546,109
SUDEOLAL .ottt ettt et et enemnee e 204,152 341,957 546,109
Mortgage finance bonds..........ccccuveiiiiiiiicece e 9,828 3,404 13,232
Subordinated bONAS.........cccveeeiieiee e 909,178 12,382 921,560
Ordinary BONAS........cceeueeuieeeicieieeeie et venere s 4,440,077 603,079 5,043,156
SUDEOLAL .ottt ettt et et enemn e 5,359,083 618,865 5,977,948
Other financial liabilities...........c.eeeevviiieiiceeeee e 9,713 745,224 754,937
LST01 o 1= AT 9,713 745,224 754,937

Central Bank of Chile borrowis

The maturities of the outstanding amounts due under these Central Bank of Chile borrowings are as follows:

As of December 31,
2018 2019 2020
(in millions of Ch$)

Due within 1 year........oocoiiiie e 10,503 + -
Due after 1 year but within 2 years...........ccccoocveeiiicennnnns * + 781,885
Due after 2 years but within 3 years............ccceeeiiiieeeen. + + -
Due after 3 years but within 4 years.........cccccoeeiiieeenn. + + 3,122,454
Due after 4 years but within 5 years..........ccccocvveivieccnnns + + -
Due after 5 years.......ooovveiieeiiiii e e * * .
Total other liabilities to Central Bank of Chile............. 10,503 t 3,904,339

Liabilities under agreements to repurchase

The maturities of the outstanding amounts due under these obligations under agreements to repurchase are
follows:

As of December 31,

2018 2019 2020
(in millions of Ch$)
Due within 1 year........cccoviie e 341,958 623,752 292,500
Due after 1 year but within 2 years............cccooveviiicennnns 131,797 208,493 13,908
Due after 2 years but within 3 years..........ccccocoeeiieennns 8,105 42,017 103
Due after 3 years but within 4 years............ccccoeeviiieeeeen. 240 26,560 31,94
Due after 4 years but within 5 years..........ccccocoeeiieenns 107 * 9,424
DUE after 5 YEaIS........ceeveveeeecvieeieeeeeiee et eenees 63,902 8,569 2,386
Total liabilities under agreements to repurchase........ 546,109 909,391 350315
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Mortgage finance bonds

These bonds werused to finance the granting of mortgage loans. The outstanding principal amounts of the bonds
are amortized on a quarterly basis. The range of maturities of these bonds is between five arygawentyhe bonds are
linked to the UF index and in 20 bore a real weightedverage annual interest rate208%. The followihg table sets forth
the remaining maturities of our mortgage finance bonds at the dates indicated.

As of December 31,

2018 2019 2020
(in millions of Ch$)
Due Within 1 year..........cooiiiiiiiiiieeee e 3,408 2,805 2,482
Due after 1 year but within 2 years.........ccccccoveveeviicennnns 2,778 2,597 2,150
Due after 2 years but within 3 years.........ccccceeiiieeenn. 2,508 2,232 1,198
Due after 3 years but within 4 years...........cccceeiviieeeen. 2,235 1,247 379
Due afer 4 years but within 5 years...........cccoecvveiviecenns 1,333 423 229
DUE after 5 YEAIS........ceeeveeeieveeereeeeeiee et seneen 975 325 73
Total mortgage finance bonds.............cccvvevveeereuneene. 13,232 9,629 6,511

Bonds

The following table sets forth, at the dates indicated, oustanding bonds. The bonds are denominated
principally in UF and are principally used to fund our general activiti#®e UFdenominated bonds bore annaal
average interest rate of 2.9%] %and 1.9%as of the respective dates indicated.

As of Decembe 31,

2018 2019 2020
(in millions of Ch$)
Bonds denominated in UE...........ouuveeveveieieieeeeeeeeeeeeeeeens 3,433,302 4,024,183 4,130,793
Bonds denominated in foreign currencies...............cccuueee 1,609,854 2,042,309 2,035,668

The maturities of these bonds are as follows:

As of December 31,

2018 2019 2020
(in millions of Ch$)
Due Within 1 year. ..o 603,079 155,544 548,269
Due after 1 year but within 2 years...........ccccovieveiicennnns 103,812 494,184 1,004,552
Due after 2 years but within 3 years............ccceeeiiiieeeen. 414,135 962,383 880,681
Due after 3 yearbut within 4 years..........cccooveveiniiieeeeen. 823,011 873,832 1,173,421
Due after 4 years but within 5 years.........cccccooeeiiiieeenn. 697,597 1,153,091 455,690
DUE after 5 YEAIS.......vcveeieeeeievieeieneeeiee et 2,401,522 2,427,458 2,103,848
Total ordinary bonds............ccceveeevveiemeeeeieeeerienans 5,043,156 6,066,492 6,166,461

The following table sets forth, at the dates indicated, our outstanding subordinated bonds. The bonds ar
denominated principally in UF and are principally used to fund our general activities and are considered in our regulator
capital. The UFdenomhated subordinated bonds bore an annual average interest dadé&«ads of December 31, 2031
2019 and 2@0.

As of December 31,

2018 2019 2020
(in millions of Ch$)
Subordinated bonds denominated in.UE...........ccccevuue..... 921,560 940,621 1,258,653

The maturities ofttese bonds are as follows:

As of December 31,

2018 2019 2020
(in millions of Ch$)
Due Within 1 year ... e 12,381 13,499 15,705
Due after 1 year but within 2 years...........ccccoociviieeenns 13,048 14,225 16,551
Due after 2 years but within 3 years..........ccccoovveerieene. 13,750 14,992 22,175
Due after 3 years but within 4 years..........ccccovveerieene. 14,491 20,086 21,916
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As of December 31,

2018 2019 2020
(in millions of Ch$)
Due after 4 years but within 5 years.........ccccoovveeeiiieennns 19,415 19,851 21,127
DUE after 5 YEAIS......cueoveeeeeeeveeeeeeeeemeeaeee e e eeeaen 848,475 857,968 1,161,179
Total subordinated bONdS.............c.oveveveeveeeieereseerenen. 921,560 940,621 1,258,653

Borrowings from domestic institutions

The following table sets forth, at the dates indicated, our borrowings from domestic institutions. These borrowings
are denominated principally in UF, are all duehwitone year of the date hereof and are principally used to fund our
general activities The UFdenominated borrowings bore an annual average interest rat®@%f 21% and1.9% at
December 31, 2@l 2019 and 2@0, respectively.The maturities of thedeorrowings are as follows.

As of December 31,

2017 2018 2020
(in millions of Ch$)
Due Within 1 year........cocciiiiiiereee e 1,52,296 1,811,213 1,242,879
Due after 1 year but within 2 years..........ccccovoiviieeenns * * 12,100
Due after 2 years but within 3 years.........ccccoocvveeeiiiennnns * * *
Due after 3 years but within 4 years..........cccocceeeeiiieennns * * *
Due after 4 years but within 5 years.........ccccoocvveeeiiieennns * * *
Due after 5 YEars.......ccceviuereieeesieeeeeeeesee e s * *
Total loans received from domestic financial institutions
1,592,296 1,811,213 1,254,979

Borrowings from foreign institutions

These are shoterm and longerm borrowings from foreign banks used to fund our foreign trade business. The
maturities of these borrowings are as follows.

As of December 31,

2018 2019 2020
(in millions of Ch$)
Due Within 1 year........cooiiiiei e e 786,265 1,246,234 872,934
Due after 1 year but within 2 years..........ccocceveiiiieenieennns 173,470 349,624 71,178
Due after 2 years but within 3 years.........cccocveviiiieeeneenn. 195,615 75,190 167,269
Due after 3 years but within 4 years.........cccccoeveiviereneenn. * + +
Due after 4 years but within 5 years.........cccoecveviiiieeeneenn. * + +
Due after 5 years.......ccovveeriee e eereceee e * * *
Total loans received from foreign financial institutions... 1,155,350 1,671,048 1,111,381

The foreign borrowings are denominated principally in U.S. dollars, are principally used to fund our foreign trade
loans, and bore an annual average nominal stteate 0f4.7%, 5.86 and3.5% at December 31, 2812019 and 2@0,
respectively.

Commercial paper program

On August 3, 2012, we established a U.S. commercial paper program for up to an aggregate maximtof amoun
US$2,000,000,000. As of December 312@0the outstanding balance of the issued notes under this program was
US$1,411,054,680
International Bond Offerings

On February 11, 2013, we placed notes pursuant to Rule 144A and Regulation S of the SActidtid 933 for
up to an aggregate maximum amount of US$300,000. As of December 31, 2026e outstanding balance of the issued
notes was US06,129212

On September 23, 2016, we issued notes under the Program in an aggregate principal arbtR$2@080,000.
As of December 31, 2, the outstanding balance of the issued notes was EQJB$3502
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On November 17, 2016, we placed notes in the Swiss market for up to an aggregate maximum amount of CH|
90,000,000. As of December 31, 202Be outstading balace of the issued notes was CHF 89,6805,

On August 1, 2017, we issued notes under the Program in an aggregate principal amount G00$$80, As of
December 31, 202@he outstanding balance of the issued notes wa$WJ&32702

On Octobe 6, 2017, we issued notes under the Program in an aggregate principal amount of Q5®30,0As
of December 31, 202@he outstanding balance of the issued notes wasQ $$4661.

On October 12, 2017, we issued notes under the Program in an aggmgzpal amount of US$50000,000.
As of December 31, 202the outstanding balance of the issued notes wad Q5427297

On October 19, 2017, we issued notes under the Program in an aggregate principal amount o00Q/8¢80,8s
of December 31, 2026he outstanding balance of the issued notes wad@8$3246.

On October 20, 2017, we issued notes under the Program in an aggregate principal amount of US$40,000,000. /
of DecembeB1, 2020 the outstanding balance of the issued notes wa89J$%6] 13.

On November 15, 2017, we issued notes under the Program in an aggregate principal amount of A0[D$80,0
As of December 31, 202the outstanding balance of the issued notes was A9[B81938.

On June 1, 2018, we issued notes under the Programdggregate principal amount of JPY5,000,000,000. As
of December 31, 2D, the outstanding batee of the issued notes was JPY4,958 $00,

On July 25, 2018, we issued notes under the Program in an aggregate principal amount of AUD$40,000,000. A
of Deeember 31, 280, the outstanding balance of the issued notes was A40@A34211.

On September 13, 2018, we issued notes under the Program in an aggregate principal amount of US$50,000,0(
As of December 31, 2, the outstanding balance of the issued syotas US$0,251621.

On September 14, 2018, we issued notes under the Program in an aggregate principal amount o©
AUD$60,000,000. As of December 31, 2020e outstanding balance of the issued notes was B0P$9719.

On October 4, 2018, we issued notesler the Program in an aggregate principal amount of US$I@OD. As
of December 31, 202@he outstanding balance of the issued notes wad Q5$7490.

On October 19, 2018, we issued notes under the Program in an aggregate principal amount,6008485 As
of December, 280, the outstanding balance of the issued notes wad%J8%1875.

On October 24, 2018, we issued notes under the Program in an aggregate principal amount of A0MD$80,0
As of December 31, 202the outstanding balance the issued notes was AUB$,641015.

On December 07, 2018, we issued notes under the Program in an aggregate principal amount cdQ)J&¥25,0
As of December 31, 202the outstanding balance of the issued notes wag4)832338

On April 23, 2019, wessued notes under the Program in an aggregate principal amount of WBYI@I0 As of
December 31, 202@he outstanding balance of the issued notes wa8,9%%$,673

On May 22, 2019, we issued notes under the Program in an aggregate principal ar@iff$675,00,000. As
of December 31, 202@he outstanding balance of the issued notes was CHE #7345

On June 14, 2019, we issued notes under the Program in an aggregate principal amount of US$50,000,000. As
December 31, 220, the outstanding bahce of the issued notes was US$H00844.

On July 10, 2019, we issued notes under the Program in an aggregate principal amount of US$50,000,000. As
December 31, 220, the outstanding balance of the issued notes was03%7527.

On August 28, 2019ye issued notes under the Program in an aggregate principal amount of US$10,000,000. As
of December 31, 2, the outstanding balance of the issued notes was 9J&%7567.
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On September 24, 2019, we issued notes under the Program in an aggregatel paimcipat of
CHF$100,000,000. As of December 312@0the outstanding balance of the issued notes was @HE$6402

On October 29, 2019, we issued notes under the Program in an aggregate principal amount of CHF$105,000,00
As of December 31, 2D, theoutstanding balance of the issued notes was GBE$81088.

On December 2, 2019, we issued notes under the Program in an aggregate principal amount of US$20,000,00
As of December 31, 2, the outstanding balance of the issued notes wad 2J33$5308

On December 2, 2019, we issued notes under the Program in an aggregate principal amount of AUD$30,000,00
As of December 31, 2, the outstanding balance of the issued notes was 28[7$9188.

On March 2020, we issued notes under the Program in aagaidg principal amount of CHF$125,000,000. As of
December 31, 2020, the outstanding balance of the issued notE€Wat23,486271.

Outstanding balances referred to above include principal plus accrued interest.
Off-Balance Sheet Arrangements and Commitents

We are party to transactions with dfalance sheet risk in the normal course of our business. These transactions
expose us to credit risk in addition to amounts recognized in the consolidated financial statements.

Contingent loans and commitmentensist of guarantees granted by us in Chilean pesos, UF and foreign
currencies (principally U.S. dollars), as well as open and unused letteexddf among others. The total amount held off
balance sheet as of December 2018 2019 and 2020 were Ch$,542,536 million Ch$10,183,550 millionand
Ch$10,303,770 millioprespectively. Contingent loans are considered in the calculation ofwisighted assets and capital
requirements as well as for provisions for contingent loan requirements.

Other oftbalance sheet arrangements include commitments to extend credit such as overdraft protection and cred
card lines of credit. Such commitments are agreements to lend to a customer at a future date, subject to the custor
compliance with the contractusdrms. The aggregate amount of these commitments was @0$8,723million as of
December 31, 220, which will be financed with our deposit base. Since a substantial portion of these commitments is
expected to expire without being drawn upon, the total amofucdmmitments does not necessarily represent our actual
future cash requirements. We use the same credit policies in making commitments to extend credit as we do for grantir
loans. In the opinion of our management, our outstanding commitments dmprestant an unusual credit risk.

From time to time, we enter into agreements to securitize certain assets by selling those assets to unconsolidat
and unaffiliated entities, which then sell debt securities secured by those assets. These salescarers®nho us.
However, in the past, we have occasionally purchased a subordinated bond issued by one of these unconsolidated entit
At December 31, 28D, we did not hold any of these subordinated bonds in our investment portfolio.

Asset and Liability Management

6HH 34XDQWLWDWLYH DQG 4XDOLWDEBWYVYH WL DRGR VOOEHL\D IDER B IVQ OL
our policies with respect to asset and liability management.

Dividends

Under the current General Banking Law, a Chilean bank may only saygke dividend per year and interim
dividends are not permitted. Our annual dividend is proposed by our board of directors and is approved by ou
VKDUHKROGHUV DW WKH DQQXDO RUGLQDU\ VKDUHKROG H Us/ggnétdddd. W L Q .
For example, our 2015 dividend was proposed and approved during the first four months of 2016. Following shareholde
approval, the proposed dividend is declared and paid. Historically, the dividend for a particular year has beemugclared
SDLG QR ODWHU WKDQ WZR PRQWKV IROORZLQJ WKH VKDUHKROGHUVY
fifth day preceding the date set for payment of the dividend.

Under the General Banking Law, a bank must distribute cash dividemdsgect of any fiscal year in an amount

equal to at least 30% of its net income for that year, provided the dividend may not result in the infringement of minimum
capital requirements. The balance of our distributable net income is generally retained fio our business (including
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for the maintenance of any required legal reserves). Although our board of directors currently intends to pay regular annu
dividends, the amount of dividend payments will depend upon, among other factors, ecurteenlevel of earnings,

capital and legal reserve requirements, and market conditions, and there can be no assurance as to the amount or timin
future dividends.

The following table presents dividends declared and paid by us in nominal terms in thedieatsd:

Outstanding common Dividend (in millions

Year Paid shares of Ch$) Per share Ch$/share % of Earnings™
2016, 110,806,999 110,807 1,000 33.5%
2017 e 123,564,219 123,565 1,000 36.3%
20718 135,892,980 131,192 1,050 35.3%
2019, s 141,616,409 135,893 1,000 34.3%
2020, 148,767,940 141,616 1,000 35.2%

(1) Calculated by dividing dividend paid in the year by net income for the previous year.
Capital Additions
The following table reflects capital additions in each of the years indicated:

Year ended Deember 31,

2018 2019 2020
Land and buildings..........cccceeveiiieeriacennnns 14,132 8,491 4,871
Machinery and equipment............ccccocveenee. 26,227 12,417 7,527
(01 51T SRS 6,958 12,735 11,392
SUBOLAl ..o 47,317 33,643 23,790
Intangible ASSets........cccceeeeveeeereeeeeeene. 298,814 80,255 75,517
TOtl v 346,131 113,898 99,307
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QUANTITATIVE AND QUALITATIVE DISCLOSURES ABOUT MARKET RISK
General

This section describes the market risks to which we are exposed in our business activities. Additionally, ar
explanation is included ohé internal tools and regulatory methods used to control these risks, portfolios over which these
tools and methods are applied, and quantitative disclosures that demonstrate the level of exposure to financial risk we he
assumed.

The principal types ofisk inherent in our business are market, liquidity, operational and credit risk. The
effectiveness with which we are able to manage the balance between risk and reward is a significant factor in our ability 1
generate longerm stable earnings growth.usenior management places great emphasis on risk management.

Market Risk

Marketrisk is the risk of losses due to unexpected changes in interest rates, inflation, foreign exchange rates an
prices in general, including risk premiums associated with tgredunterparty and liquidity risks inherent in different
financial instruments.

Our market risk analysis focuses on managing risk exposure relating to (i) the interest rate risk inherent in oul
ILIHG LQFRPH SRUWIROLR FRPSUGV3D®E RIYdD VOWEDGE B U W SRQIWRI R O4KR. K
Chilean government bonds, corporate bonds, mortgage finance bonds issued by third parties and interest rate derivati
and U.S. treasury bonds as part of the CNB portfolio; (ii) the interestisateelating to asset and liability positions; (iii)
liquidity risk; and (iv) our net foreign currency position, which includes all of our assets and liabilities in foreigrtiesre
(mainly U.S. dollars), including derivatives that hedge certain fareigrency mismatches that arise between investments
and the funding thereof.

We are exposed to markiédk mainly as a result of the following activities:
x trading in financial instruments, which exposes us to interest rate risk and foreign excharigle; rate

X engaging in banking activities, which subjects us to interest rate risk, since a change in interest rates affectin
gross interest income, gross interest expense and customer behavior;

X engaging in banking activities, which exposes us to inflatioae ri&k, since a variation in the Chilean
consumer price index or expected inflation affects gross interest income, gross interest expense and custom
behavior;

x trading in the local equity market, which subjects us to potential losses caused by flustogtioa stock
market; and

x investing in assets or funding with liabilities whose returns or accounts are denominated in currencies othel
than the peso, which subjects us to foreign exchange risk between the peso and such other currencies.

Interest Rate Sesitivity

A key component of our asset and liability risk management policy is the management of interest rate sensitivity.
Interest rate sensitivity is the relationship between market interest rates and net interest revenue due to the maturity
repricecharacteristics of interest earning assets and interest bearing liabilities. For any given period, the pricing structure
matched when an equal amount of such assets or liabilities mature or reprice in that period. Any mismatch of intere
earning asde and interest bearing liabilities is known as a gap position. A positive gap denotes asset sensitivity anc
normally means that an increase in interest rates would have a positive effect on net interest revenue, while a decrease
interest rates woulddve a negative effect on net interest revenue.

Our interest rate sensitivitytrategy takes into account not only the rates of return and the underlying degree of
risk, but also liquidity requirements, including minimum regulatory cash reserves, mandgiatiyy ratios, withdrawal
and maturity of deposits, capital costs and additional demand for funds. We monitor our maturity mismatches and positior
and we manage them within established limits.
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Exchange Rate Sensitivity

Our operating income is affectdfdom fluctuations in the exchange rate of the Chilean peso with foreign
currencies, mainly the U.S. dollar, and with the UF, the local infldiide@d unit. Although we may record foreign
currencyrelated gain or losses, our current policy is to atteimpivoid significant impact on our results from fluctuations
in the exchange rates between the Chilean peso and the U.S. dollar or any other foreign currency. Chilean bankir
regulation limits the maximum net foreign currency exposure that a bankvedlto hold to 20% of its regulatory capital
plus reserves. As of December 31, 2020, our net exposur€h@4,502 million (US$709 million), or 10.01% of our
UHJXODWRU\ FDSLWDO SOXV UHVHUHPHWQW 6 HDH &$ Y(Y HKD Q QK & RMBALWOR @/ 0

The rate of devaluation or revaluation of the peso against the U.S. dollar can be expected to have the followin
principal effects:

x if we maintain a net asset position in U.S. dollars and a devaluation of the peso against the U.S. dollar occurs
we wouldrecord a related gain, and if an appreciation of the peso occurs, we would record a related loss;

x if we maintain a net liability position in U.S. dollars and a devaluation of the peso against the dollar occurs,
we would record a related loss, and if apragiation of the peso occurs, we would record a related gain;

x if the inflation rate for a period exceeded the devaluation of the peso against the U.S. dollar during the sam
period, we would record a related gain if we had a net asset position in UFex¢eatled a net liability
position in U.S. dollars, and we would record a related loss if we had a net liability position in U.S. dollars
that exceeded a net asset position in UFs. The same effect would occur if there were an appreciation of th
peso agaist the U.S. dollar; and

x if the inflation rate for a period is lower than the rate of devaluation of the peso against the U.S. dollar during
the same period, we would record a related gain if we maintained a net asset position in U.S. that exceeds
net liability position in UFs and would record a related loss if we had a net liability position in U.S. dollars
that exceeds a net asset position in UFs. The same effect would occur if there were an appreciation of th
peso against the U.S. dollar.

Policies

Our asset and liability management policies are developed by our Assets and Liabilities Committee, following
guidelines established by our Board of Directors. The Assets and Liabilities Committee includes the Chief Executive
Officer, the Chief Financial Giter, the Chief Risk Officer, the Treasurer, and the Heads of Financial Risk Management,
Sales and Trading Desks, Control & Planning and Retail and Commercial Banking Divisions. The role of the Assets an
Liabilities Committee is to ensure that our tre@dd\ DQG LQWHUQDWLRQDO GLYLVLRQVY RSHI
with our internal risk policies as well as applicable regulatory supervision and limits. The Assets and Liabilities @ommitte
typically meets on a monthly basis. Senior membemioRisk and Treasury departments meet regularly in a Finance and
Risk Committee to address specific topics of these areas such as market risk limits or counterparty exposure.

Our Treasury and International divisions manage the banking book and theg trtifolios following the
guidelines set by the Assets and Liabilities Committee and the Market Risk and Credit Risk departments. The Market Ris
GHSDUWPHQWYYV PDLQ DFWLYLWLHV FRQVLVW L GHYH ®RricthbdaldgieR 1 SR
and controls to quantify risk; (iii) definition of limits that allow mitigating and restricting risk levels; (iv) setting the
guidelines for the pricing of financial instruments such as derivatives instruments and fixed income instootedisg
to valuation data provided by the market; and (v) methodological support for the creation of new products.

Our policy on asset and liability management is to maximize net interest income and return on assets and equity |
light of interest rateliquidity and foreign exchange risks and within the limits of Chilean banking regulation. See
S5HJXODWLRQ DQG 6XSHUYLVLRQ °

As of December 31, 2020, maturity and currency analysis of our assets and liabilities were as follows:

As of December 31, 2020
Assets 1Y 5Y 10Y 10Y+ Total

109



As of December 31, 2020

1Y 5Y 10Y 10Y+ Total
...................... 13,533,950 5,204,403 494,497 127,425 19,360,275
...................... 4,654,863 5,778,857 3,967,524 2,754,89 17,155,833
______________________ 10,690,627 6,225,117 2,007,756 996,069 20,539,569
........................ 28,879,440 17,208,377 6,469,777 3,878,083 56,435,677

1Y 5Y 10Y 10Y+ Total
...................... 12,758,055 9,027,988 143,481 170,521 22,100,045
...................... 1,535,748 5,620,822 3,273,878 1,614,803 12,045,251
______________________ 7,083,368 10,688,360 764,002 87,390 18,623,120
________________________ 21,377,171 25,337,170 4,181,361 1,872,714 52768,416

1Y 5Y 10Y 10Y+ Total
...................... 775,895 (3,823,585) 351,016 (43,096) (2,739,770
...................... 3,119,115 158,035 693,646 1,139,786 5,110,582
______________________ 3,607,259 (4,463,243) 1,243,754 908,679 1,296,449

7,502,269 (8,128,793 2,288,416 2,005,859 3,667,261

Regulatory Method to Control Market Risk

On a stand alone basis, we must divide our balance sheet into two separate categories: (i) a tradind-jidfolio (
de Negociacionhand (ii) a stand alone ndrading, or structural, portfolioL{bro de Banca The trading portfolio, as
defined by the CMF (former SBIF), includes all instruments valued at market prices, free of any restrictions for their
immediate sale, frequently traded by us and kept with the intention to be sold in thshartorder to profit from short
term price variations. The ndrading portfolio is defined as all instruments in the balance sheet not considered in the
trading portfolio.

We must also report the following absolute risk levels:

Trading Portfolio:

x Exposureto interest rate risk: the interest rate risk is calculated using sensitivity analysis to measure potential

losses assuming an increase in nominal rate yield curves, real rates and foreign currency rates of 75 to 3¢
basis points.

Exposure to foreign cumey risk: the foreign currency risk is calculated using sensitivity factors linked to the
credit risk rating of the issuing country.

Market risk exposure of options: options risk is calculated using sensitivity factors called delta, gamma and
vega that basally measure the sensitivity of the value of the options to changes in price of the underlying
security and its volatility.

Nonttrading Portfolio:

x Exposure to shoiterm interest rate risk: sensitivity analysis that is calculated for assets and dimbilith

maturities of less than one year, assuming a 200 basis point parallel shift of the nominal yield curve, a 40C
basis point parallel shift for real rates and a 200 basis point parallel shift for foreign interest rates.

Exposure to inflation risk: seitivity analysis that is calculated for our net position in assets and liabilities,
comprised of UFdenominated instruments, assuming a 200 basis point adverse impact on the related yield
curve.

Exposure to londerm interest rate risk: sensitivity andlyshat is calculated for assets and liabilities with
maturities over one year, assuming a 200 basis point parallel shift of the nominal yield curve, a 400 basis
point parallel shift for real rates and a 200 basis point parallel shift for foreign intzbest

The CMF (former SBIF) has defined various limits for these risks:
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1. Limit on exposure to market risk of our trading portfolio. Our regulatory capital must be greater or equal to
the sum of the exposure to market risk multiplied by the minimum cagiteduacy ratio defined in the
General Banking Law, as shown in the following formula:

RC H(k * RWA) + EMR) -

Where:

RC: Regulatory capital as defined by the General Banking Law.

k: Minimum capital adequacy ratio. We are required to use a 8.0% minimum capital adequacy ratio.

RWA: Consolidated rislweighted assets as defined by the General Banking Law.

EMR: Exposure to market risk. Our exposure to market risk is equal to the total market risk of our

unconsolidated trading portfolio.

2. Limit on exposure to sheterm interest rate and inflation risk of our miwading portfolio. Our exposure to
short term integst rate and inflation risk of the ndrading portfolio cannot exceed 25% of our stand alone net
interest income plus fees sensitive to interest rate volatility.

3. Limit on exposure to longerm interest rate risk of our ngrading portfolio. Our exposur® longterm
interest rate risk of the stand alone Amading portfolio cannot exceed 20% of our regulatory capital.

The following is a description of the models adopted by local regulators for measuring each component of marke
risk.

Interest Rate Rislof Trading Portfolio (1)
The interest rate risk of the trading portfolio as defined by the Central Bank of Chile is equal to the sum of:
x Sensitivity analysis of the trading portfolio;
x Vertical adjustment factor; and
x Horizontal adjustment factor.

The sensitity factor of the trading portfolio is calculated using the following formula:

M 14

5‘ y ( a me X A mt a me X P mt )

m i =1

Where:

Amt = Trading assets (pesos, inflatibnked and foreign currency)

Pmt = Liabilities funding trading positions (pesos, inflatibmked and foreign currency)
amt = Sensitivity factor to increase in interest rate

M = Highest currency value

m = Currency (pesos, inflatielinked and foreign currency)

t = Time period

a = Summation

|| = Absolute value

The vertical adjustmerfiaictoris calculated as follows:

M 14
y y ﬁ X Mln( a me X A e — O e X P oy )
m i "= 1

Where:

B = Vertical adjustment factor, equal to 10%

Min = Compensated net position
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A horizontal adjustment must be made following the vertical adjustment. &ovdeé the horizontal adjustment
the horizontakdjustmenfactor must be multiplied by the compensated net position for Zone 1, Zone 2, Zone 3; Zones 1
and 2; Zones 2 and 3; and Zones 1 through 3.

Horizontal adjustment = Adjusted net position

Compensatedet position Zone 1, 2 or 3.......... Min (adjusted net asset position; absolute value of adjustec
liability position in Zone 1, 2 or 3).

Compensated net position Zones 1 and 2:..... Min (adjusted net asset position in Zones 1 and 2, absolute val
adjusted neliability position in Zones 1 and 2).

Compensated net position Zones 2 and.3:..... Min (adjusted net asset position in Zone 3 and Zone 2 (dedu

adjusted net asset position that have been compensated for w
liability positions in Zone 1), absoluialue of adjusted net liability
position in Zone 3 and Zone 2 (deducting adjusted net liak
positions that have been compensated for with net liability posi
in Zone 1).

Compensated net position Zones31................. Min (Adjusted net asset position in Zoi3 and Zone 1 (deductin
adjusted net asset position that have been compensated for w
liability positions in Zone 2), absolute value of adjusted net liab
position in Zone 3 and Zone 1 (deducting adjusted net liak
positions that have bee@ompensated for with net liability positior
in Zone 2).

(1) In compliance with current regulations of the Central Bank of Chile and the CMF.

The following table illustrates the value of the different factors used for calculating the interest raié thisk
trading portfolio:

Change in interest rate (bp) Sensitivity factor Horizontal adjustment factor
Vertical Between Between
adjustment Within the adjacent zones 1 and
Zone Period Ch$ UF FX Ch$ UF FX factor zones zones 3
Zone 1. 1 Up to 30 days 125 350 125 0.0005 0.0014 0.0005 B=10%
2 31 daysto3 125 300 125 0.0019  0.0047 0.0020 B3=10%
months
3 3- 6 months 125 250 125 0.0042  0.0088 0.0044 B=10%
4 6 - 9 months 125 200 125 0.0069 0.0116 0.0072 B3=10%
5 9 months 1 year 125 175 125 0.0095  0.0140 0.0100 B=10%
Zone 2. 6 1-2years 100 125 100 0.0124  0.0166 0.0133 B=10% %
7 2-3 years 100 100 100 0.0191 0.0211 0.0211 B=10%
8 3-4years 100 100 100 0.0248  0.0281 0.0281 B=10%
Zone 3. 9 4-5years 75 75 75 0.0221 0.0258 0.0258 B=10% =30%
10 5-7 years 75 75 75 0.0263  0.0320 0.0320 B=10%
11 7-10 years 75 75 75 0.0307  0.0401 0.0401 B3=10%
12 10- 15 years 75 75 75 0.0332  0.0486 0.0486 B=10%
13 1520 years 75 75 75 0.0317  0.0534 0.0534 B=10%
14 > 20 years 75 75 75 0.0278  0.0539 0.0539 B=10%
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Foreign Currency Risk

The foreign currencrisk as defined by the Central Bank of Chile is equal to:

[?NAPEXJE—FNAPJXJ}-][‘FNLP;-XJf—FNLP}-

] ]

Max

X 0O

]1+|NP90MXO'5‘

Where:

NAP = Net asset position.

NLP = Net liabilities position.

NPgold = Net gold position.

[ Foreign currency of countries with AAA sovereign rating.

i Foreign currency of countries witfovereign rating lower that AAA.
1L = Sensitivity factor for i (8)%.

1M = Sensitivity factor for j (35)%.

™ = Summation.
| = Absolute value.
Max = Maximum value.
Interest Rate and Inflation Risk of Notirading Portfolio

The shorterm interestaterisk and inflation risk of nottradingportfolio as defined by the Central Bank is equal
to:

M

D

m

w

+ | PN yp x 7| + | AD |

y (A m X Pm.) X Ui

i =1
The longterm interest rate risk dhe nontrading portfolio is calculated according to the following formula:

M 14
F‘S‘(Amxpm)xpm
m i — 1

Where:

Amt = Nontrading assets (Ch$, inflation linked and foreign currency).

Pmt = Nontrading liabilities (Ch$, inflation linked and foreign currency).

pt = Sensitivity factor associated with interest rate movement.

NPur = Net position in inflation linked instruments, including those subject to price level restatement.
t = Inflation index sensitivity factor. This factor is equal to 2%.

"Jd = Effect on fees from shifts in interest rate and assumes a 200 basis point movement.
! = Sensitive factor to increase in interest rates.

t = Time period.

m = Currency (pesos, inflation linked and fayeicurrency).

™ = Summation.

| = Absolute value.

The following table illustrates the value of the different factors used for calculating the interest rate risk and
inflation risk of the nortradingportfolio:
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Sensitivity

Change in interest rate factor Sensitivity factor long-term
(bp) short-term (mt)®
Period Ch$ UF FX 0 Ch$ UF FX
1 Up to 30 days........cccue... 200 400 200 0.0192 0.0008 0.0016 0.0008
2 31 days to 3 months....... 200 400 200 0.0167 0.0030 0.0063 0.0031
3 3-6months......ccccuue.... 200 400 200 0.0125 0.067 0.0140 0.0070
4 6-9 months........ccoocu..... 200 400 200 0.0075 0.0110 0.0231 0.0116
5 200 400 200 0.0025 0.0152 0.0320 0.0160
6 200 300 200 + 0.0248 0.0399 0.0266
7 200 200 200 + 0.0382 0.0422 0.0422
8 200 200 200 + 0.0496 0.0563 0.0563
9 200 200 200 + 0.0591 0.0690 0.0690
10 200 200 200 + 0.0702 0.0856 0.0856
11 200 200 200 + 0.0823 0.1076 0.1076
12 200 200 200 + 0.0894 0.1309 0.1309
13 200 200 200 + 0.0860 0.1450 0.1450
14 200 200 200 + 0.0762 0.1480 0.1480

(1) Currency positions over time.

As of December 31, 202@ur interest rate risk gap for shderm assets and liabilities of the ntvading portfolio,
measured awrding to the methodology describabove, wad 5.31%0f our gross margin. Our interest rate risk gap for
long-term assetand liabilities was 10.01%f our regulatory capital. In each caslee interest rate risk gaps were in
compliance with current Glean regulations.

Options Risk

The exposure to market risi options is calculated using sensitivity factors delta, gamma and vega.
Delta

Delta of a derivative financial instrument is the rate of change of its price relative to the price of the ngderlyi
asset. It is the first derivation of the curve that relates the price of such derivative to the price of the underhtyng secu
When delta is high, the price of the derivative financial instrument is sensitive to small changes in the price of the
underlying security.
Gamma

Gammaof a derivativefinancial instrument is the rate of change of delta relative to the price of the underlying
asset. It is the second derivation of the option price relative to the security price. When gamma is low, ¢hien cledbag
is low. The gamma impact is calculated using the following formula:

Gammaimpact =Gamma* (Variation of underlyingsecurity)*2 / 2
Vega

Vegais one of the factor sensitivities used to measure sensitivity to the implied volatilities of théyingde
security. Vega is the rate of change in the price of a derivative financial instrument relative to the volatility of the
underlying security. When vega is high, the derivative financial instrument is sensitive to small changes in volatility. In
general, a long option position will benefit from rising implied volatilities and suffer from declining implied volatilities.
Short option positions display opposite behavior. As defined by the Central Bank of Chile, the Vega Risk is the sum ir
absolute alue of the vega impacts for each option held by a bank. These impacts will be calculated assuming a change
25% in the volatility rate.
Assumptions and Limitations of Scenario Simulations / Sensitivity Analysis

Our scenario simulation methodology shibdde interpreted in light of the limitations of our models, which
include:

x The scenario simulation assumes that the volumes remain on balance sheet and that they are always renew
at maturity, omitting the fact that credit risk considerations and prepagmeay affect the maturity of certain
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positions.

x This model assumes set shifts in interest ratesvimientos paralelos de tgsand sensitivity factors for
different time periods and does not take into consideration any other scenario for each tich@mpetier
sensitivity factors.

x  The model does not take into consideration the sensitivity of volumes to these shifts in interest rates.

x  The model does not take into consideration our subsidiaries which are subject to market risks.

Quantitative Disclosuresbout Market Risk

The following table illustrates our market risk exposure as of December 31, 2018, 2019 and 2020, calculatec

according to the Chilearegulatorymethod. Our maximum exposure to leiegm interest rate fluctuations is set at 20% of

reguldory capital and is approved by our board of directors.

As of December 31,

2018 2019 2020
(in millions of Ch$)

Market risk of trading Portfolio..........ccouviiiiiiiiieeee e 255,385 311,108 285,162
8% X riskweighted asSetS.......cciiiiiiiiiiiiieee e 2,624,099 2,984,712 3,075,244
SUDTOTAL. et e 2,879,484 3,295,820 3,360,406
Limit = regulatory capital..........cccoiiiiiiiiime e 4,185,213 4,474,573 5,041,621
Available Margin.........ceiiceiiiieee e 1,305,729 1,178,753 1,681,215
Market risk of shorterm nontrading portfolia............cccvciviiiiiicnniccinees 189,076 169,886 141,336
Limit = 27% of (net interest revenue + net interesbme sensitive to

) (T =T A= L (=) PRSP 248,696 252,994 249,221
AVAIlADIE MAIGIN.....eiiiiiiiie et e e e e e e e 59,619 83,108 107,886
Market risk of longterm nontrading portfoliQ..........ccccovveeeriiiiiieeeee e, 311,273 313,863 504,502
Limit = 20% of regulatory capital...........cccocveeieeiiiimencc e 829,038 910,388 1,008,324
AVaIable MArGin.......ooi i 517,765 596,525 503,822

Internal Methods to Control Market Risk

Below is a quantitative and qualitative description of our markets risks tools according to our internal guidelines.
Our policies establish a set of tools to monitor market risks ugitigdtatistical and neparametric approaches. The main
tools are Valuat-Risk (VaR) for the trading portfolios and sensitivity analysis for the loan portfolio. We complement both
tools with a series of stress tests using historical, parametric anghn@metric scenarios.

VaR Methodology
General
We use valuat-risk methodology to measure and control the price risk of our trading portfolio. We also use this
tool for othersecuritiesand portfolios subject to mark to market valuation, mainly bond hg#diavailable for sale.
Variation in VaR is generally a result of interest rate and foreign exchange rates fluctuations, portfolio rebalandimg, or bo
VaR is an estimate of the expected loss in the market value of a portfolio ovetag h@rizon at oertailed 99%
confidence interval. Given our accounting currency, VaR is measured in Chilean pesos. VaR is calculated daily, after tf
end of the tradingession We perform one day profits and losses forecasts relying on historical simulation of treilgvan
factors. We use almost four years of daily data and perform volatility updating to account for volatility clusters.eWe scal
our forecast to a t@ay regulatory window with the square root rule.
VaR Limits

VaR limits are revaluated periodicallytat Asset Liability Committee or other senior committee. Although there
is not an explicit rule for its calculation, we use 1% of equity as a benchmark.
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Assumptions and Limitations of VaR Model

Whereasvalueatrisk provides a valuable tool for managimgarket risk, our management recognizes its
limitations. The pros and cons of the different VaR approaches had been widely documented in the risk manageme
literature. But regardless of the methodology chosen, it is dangerous to rely in the VaR &s rierlest risk barometer.
Amongst the main limitations of our historic simulation model, we can name the following:

x Historic simulation methodology assumes the past is the best forecast for future VaR.

x Risk factors dependencies not realized in historlreihain as model risk.

x Fat tails may be only partially captured. Fat tail is a cumulative density distribution in which extreme events
are more likely to occur than, for example, a standard normal distribution.

x  Our portfolio valueatrisk changes durinthe trading session are not accounted for.
Stress Tests and Scenario Analysis
Giventhelimitations of these models, we perform different stress analysis as a complement to VaR calculations:

x Normative (internal) variations in risk factors (i.e. shifts he iR (interest rates) term structure; foreign
exchange shocks).

x Stress Test (Expected Shortfall, Worst Case, Stressed VaR, VaR without volatility scaling).
x Model sensibilities (variations to the historical data window and/or to model parameters).
Other Li mits

We have also set position limits for certain portfolios like foreign exchange exposure and options portfolio. Profit
and Loss (PnL) limits are also in place to preserve capital from unexpected losses.

We alsoinclude descriptive statistics for bottrading and nottrading portfolios during 2019 and 2020. The
following chart shows the evolution of our-tidy VaR measure during 2020
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The following table shows descriptive statistics for our trading andtnagiing portfolios as of December 31,
2018,2019and2020.
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As of December 31, 2020
Average Maximum Minimum Close
(in millions of Ch$)

VaR trading portfolio by type of risk

G £ 1= SR 1,058 5,784 3 106
Interest rate risk.........uuvvvvveviiiiiimmeeeeeeeeeeeees 2,830 5,165 481 1,853
Diversificatiori" 423 3,291 116 96
VaR total ..o, 3,465 7,658 600 1,863
VaR Non-trading portfolio by type of risk 1,884 5,176 101 908
FX FISK et 779 2,902 5 531
Interest rate risk........ueveveieiiiiiiieeeeeeeeeeeees 394 3,034 292 409
Diversificatior” 2,269 5,045 398 1,030
VaR total....ooooveeiiiieeee e,

As of December 31, 2019
Average Maximum Minimum Close
(in millions of Ch$)

VaR trading portfolio by type of risk

FX FISK.ttetieeiiieeeiee e eiceme e 1,045 8,646 8 156
Interest rate riske......cceeeeiiiiiiiiiieeceee 4,047 6,470 2,628 4,330
Diversificatior" 778 4,267 287 224
VaR total....ccccvviiieeiiiece e 4,314 10,849 2,923 4,262
VaR Non-trading portfolio by type of risk

FX FSK.cvevvvicvveeveeeessee s semse s 1,636 6,470 378 5,513
Interest rate risk......ceoeevviiiiiiiicecieeeeee e, 449 2,657 76 184
Diversificatiori" 412 2,705 257 269
VaR total....coccvviiieeiiieces e 1,673 6,422 197 5,428

As of December 31, 2018
Average Maximum Minimum Close
(in millions of Ch$)

VaR trading portfolio by type of risk

FX TISK et 671 2,754 6 1,929
Interest rate risk......cccceeevveiiiiiiicecieeeeee e 3,478 5,933 2,276 4,298
Diversificatiori" 612 3,409 + 1,243
VaR total......cooovviiiieeeeeeeeee e, 3,537 5,278 2,282 4,984
VaR Non-trading portfolio by type of risk

L {1 SRR 1,154 8,190 493 1,042
Interest rate risk.........evvveveviiiiiiieeeeeeeeeeeees 372 621 75 492
Diversificatiori” (319) (650) (12) (471)
VaR total.....oooooeveiieceeee e, 1,207 8,161 580 1,063

(1) Diversification is defined as the effect of correlation of Total VaR.
Asset and Liability Management
Sensitivty Analysis

We perform sensitivity analysis by monitoring the changes in the present value of our assets and liabilities
associatedvith changes in the reference yield of 100 basis points. We perform this analysis for the whole banking book
through our Méeket Value Sensitivity (MVS) model, and for the shtatm portion of our balance sheet through our
Spreadsat-Risk (SaR) Model. As of December 31, 2020 our overall MVS limit was set at 8.5% of our regulatory capital,
whereas the overall SaR limit was s&t7% of our net interest income. We perform these analyses for pesos, UF and
foreign currency denominated assets and liabilities.
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The following chart compares our actual MVS and SaR indicators for the year Badeohbe31, 2020, against
their respectie limits.
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The table below sets forth our detailed MVS analysis as of December 31, 2020:
3 months + 1 year to 5 years to
Up to 3 months 1 year 5 years 10 years Over 10 years Total
(in millions of Ch$)

Cash and due from banks............cccoveeeieeiecceeeeennn, 3,584,889 0 0 0 0 3,584,889
Commercial loans . 5,807,355 4,050,935 7,012,072 1,902,040 962,529 19,734,931
CONSUMET 0NS.....c..eitieiieieiieiieieee e 478,483 655,308 1,557,837 135,763 46,566 2,873,957
MOMGAGES.....cvevieiieieeiteeee e 609,395 1,223,256 3,806,680 2,618,224 2,089,052 10,346,607
Securities purchased undesaée agreements.. 39,402 0 0 0 0 39,402
Investments instruments..........cccceeeeeeen. . 2,291,216 740,528 2,340,790 777,200 660,727 6,810,460
Financial derivative instruments.............c..ccceeeuvven 4,785,539 433,360 2,303,563 1,026,788 117,437 8,666,687
Other @SSetS......cceiueruieieiiiiereeeee e 4,366,686 433,088 187,436 9,763 1,773 4,998,745
Total assets... . 21,962,965 7,536,475 17,208,377 6,469,777 3,878,083 57,055,677
TOMAL (0)vrveeureeeeeeeniereeee et e e renens 38% 13% 30% 1% 7% 100%
Deposits and other liabilities payable on demand.. 4,446,087 94,843 14,658,823 0 0 19,199,753
Savings account andhie deposits..........cccceereernenns 8,294,103 1,753,025 187,152 48 105 10,234,433
Securities sold under repurchase agreements.. 80,932 0 1,106,422 0 0 1,187,354
Liabilities with domestic creditors.. 543,024 259,999 2,031,716 0 0 2,834,739
Liabilities with foreign creditors. 1,012,471 1,833 0 7,924 0 1,022,229
2o e C S 155,555 662,941 3,876,427 2,253,173 1,592,754 8,540,849
Financial derivative instruments. 2,509,185 472,574 3,476,629 1,920,217 279,856 8,658,461
Other liabilities... 1,043,746 46,852 0 0 0 1,090,598
Total liabilities. . 18,085,104 3,292,067 25,337,170 4,181,362 1,872,714 52,768,416
TOLAL (0)+evveveeneerieeieeti ettt eenen 34% 6% 48% 8% 4% 100%
e - LSRR 3,877,861 4,244,408 (8,128,792) 2,288,,415 2,005,369 4,287,261
TOMAL (0)veveeneeeeeueeneeieeeeeeeeree st nee e enenens 90% 99% (190% 53% 47% 100%

Stress Test and Scenario Analysis
In addition to the sensitivity analysis described above, we perform stress testing of our balance sheet to account f

extreme scenarios. We develop historic scenarios for interest rate risk, currency risk and inflation risk of our Itian portfo
The esults of the stress tests are presented quarterly to the Asset Liability Committee.
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Disclosures Regarding Derivative Financial Instruments

We enter into transactions involving derivative financial instruments, particularly foreign exchange forward
contrads and interest rates swaps, as part of our asset and liability management and as part of our dealer activities
UHVSRQVH Wriged3XU FOLHQWVY

Derivative financial instruments are carried at fair value at market price on the balance sheet andhtkalizeidu
gain (loss) on them is classified as a separate line item on the income statement. Banks operating in Chile generally mi
mark to market their derivative financial instruments. Derivative financial instruments that are classified as béarg held
trading purposes must be marked to market and the unrealized gain or loss must then be recognized in the incor
statement. With respect to our derivative financial instruments held for hedging purposes, changes in book value of hedg
items are inclded in the marko-market and trading line items, except to the extent set forth below.

The CMF (former SBIF) recognizes three kinds of hedge accounting: (i) cash flow hedges, (ii) fair value hedges
and (iii) hedging of foreign investents:

x When a cash flw hedge exists, the fair value movements on the part of the hedging instrument that is
effective are recognized in equity. The loss or gain is transferred to the consolidated statement of income t
the extent that the hedged item impacts the income satdmecause of the hedged risk, offsetting the effect
in the same line of the consolidated statement of income. Any ineffective portion of the fair value movement
on the hedging instrument is recognized in the income statement.

x  When a fair value hedge ex$, the fair value movements on the hedging instrument and the corresponding
fair value movements on the hedged item are recognized in the income statement. Hedged items in th
balance sheet are presented at their market value.

x  When a hedge of foreignvastment exposure exists (i.e. investment in a foreign branch), the fair value
movements on the part of the hedging instrument that is effective are recognized in equity. The accumulate
difference is to be transferred to the consolidated statementash@at the date at which the sale on disposal
occurs. Any ineffective portion of the fair value movement on the hedging instrument is recognized in the
income statement.

Although we classify some of our derivative financial instruments as being hetddorg, in accordance with the
guidelines set forth by the CMF, only a minor portion of our derivative financial instruments are actually used for
speculative purposes or trading.

Foreign exchange forward contracts involve an agreement to exchange paeeoisinated in a certain
currency for payments denominated in another currency at an agveadrice and settlement date. These contracts are
generally standardized contracts, normally for periods between one and 180 days and are not traded ararseclosi]
however, in the normal course of business and with the agreement of the original counterparty, they may be terminated
assigned to other counterparties.

When we enter into a foreign exchange forward contract, we analyze and approve thiskr@ti risk that the
counterparty might default on its obligations). Subsequently, on an ongoing basis, we monitor the possible losses involve
in each contract. To manage the level of credit risk, we deal with counterparties of good credit statelirigto master
netting agreements whenever possible and, when appropriate, obtain collateral.

The Central Bank of Chile requires that foreign exchange forward contracts be made only in U.S. dollars and othe
major foreign currencies. Most of our fomslacontracts are made in U.S. dollars and pesos or UFs. In September 1997,
the Central Bank of Chile changed its regulations with respect to foreign currency forward contracts, allowing Chilean
companies to enter into foreign currency forward contracth wbmpanies organized and located outside of Chile,
including foreign subsidiaries of Chilean companies.

Interest rate swaps allow our treasury to manage our loan portfolio risk adjusting gaps along the interest rate cury
by swapping fixed rate for flomig rate payments or vice versa. Conversely, cross currency swaps are used when either
funding or loans are denominated in a foreign currency.

In addition, our trading desk routinely enters into derivative financial instruments for purposes of bothgcoveri
sales desk transactions and proprietary trading.
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The following table summarizes our derivative financial instruments portfolio as of December 31, 2019 and 2020:

Fair value amounts as of December 31, 2020

From 3 to More than
Type of derivative Up to 3 months 12 months 12 months
(in millions of Ch$)
Foreign currency forwards (includes UE)....................... (7,607 13,361 (40,239
CroSS CUITENCY SWAPS ..cceivrieeeeireeeesiieeereeeesnnreeeessnreeeeas (12,007 (28,363 (279,110
Interest rate forwards / futures..........coocoveeiiiiecee e (0.3 - -
Interest rate SWapPs........coovvieeiiiiiiiieee e (7,569 (12,933 (59,652

Fair value amounts as of December 31, 2019

From 3 to More than

Type of derivative Up to 3 months 12 months 12 months
(in millions of Ch$)

Foreign currency forwards (includes UE)....................... 59,483 9,098 12,607
CrOSS CUIMTENCY SWAPS ... ceievreeririeiieeesenereeesneesreeesneeenas 86,971 (47,291) (236,272)
Interest rate forwards / futures.......cccoecceeeiiiiiiceee e * * *
Interest rate SWaps.......cccvveiiiiiiiie s 10,720 7,476 15,798
Liquidity Risk

Liquidity risk arises in connection with the funding of our financing, trading and investment activities. It includes
the risk of unexpected inasees in the cost of funding the portfolio of assets at appropriate maturities and rates, the risk of
being unable to liquidate a position in a timely manner at a reasonable price and the risk that we will be required to repe
liabilities earlier than antipated. Our general policy is to maintain sufficient liquidity to ensure our ability to honor
withdrawals of deposits, make repayments of other liabilities at maturity, extend loans and meet our working capital needs

Since the early stages of the glofiaancial crisis initiated in 2007, our board of directors has resolved to maintain
a countercyclical liquidity policy, in line with the amendment proposals to Basel Il. We implement this policy by owning a

certain amount of liquid assets, like Chileagasury bonds or shetérm commercial paper. As of December 31, 2020, this
maintenance of a certain amount of liquid assets which we define as our liquitiéty is over Ch$1.1 billion.

Regulatory Compliance

Our minimum liquidity position is determindsy the reserve requirements set by the Central Bank of Chile. These
reserve requirements are currently 9.0% of demand deposits and 3.6% of time deposits. We are currently in complian:
with theserequirements In addition, we are subject to a technimadiuirement applicable to Chilean banks, pursuant to
which we must hold certain amount of assets in cash or in highly liquid instruments if the aggregate amount of the
following liabilities exceeds 2.5 times the amount of our net capital base:

x deposits irchecking accounts;

x other demand deposits or obligations payable on demand and incurred in the ordinary course of business;

x other deposits unconditionally payable immediately or within a term of less than 30 days; and

x term deposits payable within ten days.

JXUWKHUPRUH XQGHU &KLOHDQ UHJXODWLRQV D EDQNYqV JDSV EF

not exceedtheE DQNYV QHW FDSLWDO EDVH DQG D EDQNYV JDSV EHWZHHQ C
HIFHHG W ZL Fridt séditatibas@ QN |V
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The following table sets forth an overview of our regulatory liquidity indicators, presented as the ratio of the
respective gap between assets and liabilities to our net capital base, as of December 31, 2019 and 2020, all of which com
with a limit of 100%:

December 31, 2020

Average Maximum Minimum Month End
Shortterm mismatch Ch$UF (% on basic capital)
MismatCh 30 dayS....cceeeeiiiiiiieieee e 4.32% 37.90% (33.93% 15.65%
Shortterm mismatch Fx (% on basic capital)
MismatCh 30 dayS........cevcueeirieeniieieriee et siee e 5.55% 22.28% (17.77% (15.27%
Shortterm mismatch (% on basic capital)
Mismatch 30 daysS.......cceeviiiiiiii e 9.86% 50.91% (24.98% 0.39%
Mismatch 90 dayS.......cceeviiiiiiie e 30.09% 50.90% 8.29% 35.07%

December 31, 2019

Average Maximum Minimum Month End
Shortterm mismatch Ch$ UF (% onbasic capital)
Mismatch 30 days.......cocveruieiieieeiree e 11.86% 38.76% (21.12)% 37.00%
Shortterm mismatch Fx (% on basic capital)
Mismatch 30 days.......cooverieieeiieiree e 11.1% 16.35% (15.76)% (1.22)%
Shortterm mismatch (% on basic capital)
MismatCh 30 dayS........eevvueriiiieniie e 12.91% 35.77% (13.98)% 35.77%
Mismatch 90 days.......cocverieriieniieiree e 32.17% 52.62% 14.25% 43.51%
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THE CHILEAN BANKING INDUSTRY
Overview

As of December 31, 2, the Chilean banking system wesmprised of one publisector bank and 17 private
sector banks (of which 13 were Chilean banks andviare Chilean branches of foreign banks). The seven largest banks
(in terms of total net loans outstanding), of which we are the largestawith85% market share, together accounted for
91.2%% of all outstanding loans by Chilean financial institution@faBecember 312019. As of the same date, Chilean
banks and the Chilean branches of foreign banks accounté&6f£®6 and 016% of all outstandindoans (including
interbank loans) in the Chilean financial system, respectively, according to inforrpatitished by the CMF. Unless
otherwise indicated, we obtained the statistical information included in this section from the CMF. The Chilean financial
services market consists of a variety of distinct sectors. The most important, the commercial sactioingncludes
privatesector banks and one pub$iector bank, Banco del Estado de Chile (which operates within the same legal and
regulatory framework as the privasector banks).

The Chilean banking industry has experienced increased competitieceim years which has led to, among other
things, consolidation in the industry, reduction of the net interest margin and some banks leaving the market. Furthe
consolidation may occur, and it is possible that the Chilean regulatory authorities mayréepen to allowing new
market entrants. In addition, increased competition may result froabamgsing industries entry to the credit and debit
card market under the recently amended General Banking Law and changes due to new capital requirem&htk. V&
Factors 5LVNV 5HODWLQJ WR RXU %XVLQHVV ~

Competition

As a major commercial bank, offering a full range of services to all types of businesses and individual customers
we face a variety of competitors as to different aspects of its business, rdrgginghe other large privatsector
FRPPHUFLDO EDQNV WR PRUH VSHFLDOL]HG H Q¥édtdvdomnderdl bakkssi@hAd{ H ~ |
other than us, include Banco Santander Chile, Banco de Chile, Ital Corpbanca and Scotialbamierci@bbanks also
face increasing competition from other financial intermediaries that can provide larger companies with access to th
internationaland domestic capital markets as an alternative to bank loans. To the extent permitted by the Géwmagal Ban
Law, we seek to maintain a competitive position in domestic capital markets through the investment banking activities o
our subsidiaries.

In the retail banking business, we compete with other prissatéor Chilean banks and Banco del Estado de .Chile
As of November31, 20, the most recent date for which such data is available, welB&8% of the total number of
checking accounts in the Chilean banking system. Among pbestior Chilean banks, we believe that our strongest
competitors in the amsumer retail market are Banco Santander Chile, Banco de Chile, BBVA Chile (owned by Scotiabank)
and Itat Corpbanca, as each of these banks has also developed business strategies that focus on the miuddidleo high
income segments of the Chilean popiola and small and mediurrsized corporate segment. Due primarily to general
economic growth in Chile, consumer lending in the Chilean banking system increased 21.21% in@0d&s(Financial
Services and CMR Falabell&.74% in 2019and 13.8% in 2020 according to information published by the CMF. Our
consumer lending increased approximately 27.24% in 2098 % in 201%nd 13.9% in 2020Commercial banks in Chile
compete in the retail market with retail companies such as supermarkets and desoheetihat offer limited financial
services like credit cards and consumer loans. The financial services provided by retail companies are regulated al
overseen by the CMF.

The following table sets forth certain statistics on the Chilean commercial baskstgm as of Decembat,

2020:
As of December31, 220
Assets Net Loans(1) Deposits(2) 6KDUHKROGHUYV
Amount Share Amount Share Amount Share Amount Share

(in millions of Ch$, except percentages)

Domestic privatsector 558 704 128 8316% 173,385,636  86.29% 130,526,498  79.63% 19,701,087 88.86%

Foreignowned banks... 1,283,523 0.40% 202,221 0.10% 234,812 0.14% 450,162 2.03%
Privatesector total........ 270,007,651 83.56% 173,587,857 86.39% 130,761,310 79.77% 20,151,249 90.89%
Banco del Estado......... 53,119,292 16.44% 27,344,432 13.61% 33,157,313 20.23% 2,019,095 9.11%

Chilean banking system 323,126,943 100% 200,932,289 100% 163,918,623 100% 22,170,344 100%

Source CMF.
(1) Includesloans and receivables to banks and provisions
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(2) Excludes the imestment of CorpBanca in Colombia amdtludesour subsidiary City National Bank of Florida.

Net Loans

The following table sets forth the market shares in terms of net loans in the Chilean financial system (comprising
all commercial banks) for the sevemba in Chile which are the largest in terms of total assets as of the dates indicated:

As of December31,

2018 2019 2020
Amount Share Amount Share Amount Share
(in millions of Ch$, except percentages)
BCIM. e 30,433,380 17.04% 34,338,923 17.48% 35865,745 17.85%
Banco Santander Chile...................... 29,470,370 17.07% 32,731,735 16.66% 34,409,170 17.12%
Banco de Chile.......ccccceceeveeeeeiriennee. 27,307,223 15.81% 30,529,608 15.54% 31,496,591 15.68%
Banco del Estada...........cccceeeeiviieennce, 23,240,012 13.46% 26,273,621 13.37% 27,344,432 13.61%
Scotiabank..........ccccoeeieeeiecrieeeieene 22330,415 12.93% 25,349,436 12.90% 25,430,916 12.66%
Itat CorpBanca.........ccocveevciveneicenn. 20,880,186 12.09% 23,255,995 11.84% 22,642,691 11.27%
Banco Bice........cooveeuuiiiiiiiiiieeeee, 5,443,369 3.15% 6,228,650 3.17% 6,235,961 3.10%
Total for seven banks........................ 158,214,670 91.62% 178,707,968 90.97% 183,425,506 91.29%
Chilean banking system..................... 172,679,424 100.00% 196,453,788 100% 200,932,289 100%

Source CMF.

(1) The information includes City National Bank of Florida. Starting from December 5, 2018, the information includes Sémao@ierbs.
(2) IncludesBBVA Chile.

Total Assets

The following table sets forth the total asset amounts and market shares for the seven banks in Chile which are ft
largest in terms of total assets as of the dates indicated:

As of December31,

2018 2019 2020
Amount Share Amount Share Amount Share
(in millions of Ch$, except percentages)
Beilh) « « « « « « « « « « « « « 41,349,717 16.79% 50,336,620 17.33% 57,156,299 17.69%
%DQFR 6DQWDQGHU & 39,197,356 15.92% 50,578,246 17.41% 55,776,077 17.26%
%DQFR GHO (VWDGR « 40,221,529 16.33% 43,354,976 14.92% 53,119,292 16.44%
%DQFR GH &KLOH ««« 35,926,459 14.59% 41,273,333 14.21% 46,095,131 14.27%
Scotiabank) « « « « « « « « « « 30,078,702 12.21% 34,653,490 11.93% 36,795,961 11.39%
,2 WD~ &RUS%DQFD ««« 29501,905 11.98% 33,785,687 11.63% 35,687,490 11.04%
%DQFR %LFH «««««w«: 7404573 3.01% 8,593,893 2.96% 9,140,598 2.83%
7RWDO IRU VHYHQ ED 223,680,241 90.82% 262,576,245 90.39% 293,770,848 90.91%
&KLOHDQ EDQNLQJ V\ 246,278,780 100.00% 290,500,257 100.00% 323,126,943 100%

Source CMF.

(1) The information includes City National Bank of Florida. Starting from December 5, 2018, the information includes Sémein@ierbs.
(2) Includes BBVA Chile.

Risk Index

The following table sets ftin the risk index, calculated as allowances for loan losses as a percentage of total loans,
for the seven banks in Chile which are the largest in terms of total assets and the financial system as a whole &s of the d&z
indicated:

As of December31,

2018 2019 2020
Banco BiCe......couueiiiiieee e 1.22 1.29 1.60
Scotiabank.......cooooveieiiieee e 2.16 2.11 1.99
BI L 1.83 1.95 2.20
Banco de Chile..........uueeiiiiieiieiieeeeeeee e, 2.15 2.25 2.37
Chilean banking systemy........ccccooivieeieiiccceenniieenn. 2.44 2.56 2.71
Banco Santander Chile.............ooovviiiiiicceeeenn. 2.63 2.73 2.84
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As of December31,

2018 2019 2020
Banco del Estado........c.ceeveeiiiiiiiiieeseeeee e 2.84 3.13 3.30
[tal CorpBancCa..........ccoeeueeiiiiiieeee e 3.09 3.36 3.99

Source: CMF.
(1) The information includes City National Bank of Florida. Starting from December 5, 2018, the information includes Sémanierbs.

Asset Quality

The following table sets forth the ratio of past due loans to total koariee seven banks in Chile which are the
largest in terms of total assets as of the dates indicated:

As of December31,(1)

2018 2019 2020
Banco BiCe......cuvuiiiiieee e 0.26 0.34 0.40
Banco de Chile...........ooeevveieeiiceeeieee e 1.08 1.37 0.95
BGI®?) ... 1.36 1.34 1.16
Banco Santander Chile..............ccoeviieeieeee. 2.09 2.05 1.41
Scotiabank.........oooeveveiiiiiie e 1.66 1.9 1.47
[tal CorpBanCa........cccceevieeeriiiieece e 2.09 2.81 2.23
Banco del Estada..........cooooeiiiiiiiiice e, 3.54 3.66 2.73
Chilean banking Systemy.........cccccceveiiiiiieeceerieeeene 1.9 2.07 1.58

Source: CMF.
(1) According to the CMF, the asset quality ratio equals to past due loans divided by total loans.
(2) The information includes City National Bank of Florida. Starting from December 5, 2018, the information includes Sénao@erbs.

Deposits

We had deposits (which is defined as current account and demand deposit plus term deposits and@avieg acc
in our financial statements) of CB$,566,185million (US$42,993million) as of December 31, 2020Ne were thesecond
largest bankin terms of deposits, with 18.6& of the market for deposits. The following table sets forth the deposits
market shag for the seven banks in Chile which are the largest in terms of total assets as of the dates indicated:

As of December31,

2018 2019 2020
(in millions of Ch$, except percentages)
Amount Share Amount Share Amount Share
Banco del Estado 26,687,785 19.21% 27,047,435 17.77% 33,157,313 20.23%
BciM 24,551,315 17.67% 27,553,455 18.10% 30,566,185 18.65%
Banco Santander Chile 21,809,236 15.70% 23,490,249 15.43% 25,142,684 15.34%
Banco de Chile 20,240,662 1457% 22,182,751 1457% 24,066,770 14.68%
Itai CorpBanca 14,421,586 10.38% 16,493,635 10.84% 17,630,470 10.76%
Scotiabank) 14,927,861 10.75% 15,989,560 10.50% 15,645,249 9.54%
Banco Bice 4,460,757 3.21% 5,433,374 3.57% 5,155,027 3.14%
Total for seven banks 127,099,202 91.49% 138,190,459 90.78% 151,363,698 92.34%
Chilean banking system 138,925,651 100.00% 152,220,783 100.00% 163,918,623 100.00%

Source: CMF.
(1) The information includes City National Bank of Florida. Starting from December 5, 2018, the information includes Sémao@erbs.
(2) Includes BBVA Chile.

Checking Accounts

As of December 31, 2, the most recent date for which such data is available, we had the third highest number
of current accounts (checking accounts) among Chilean banks. The following table seteeartmber of checking
accounts for the seven banks in Chile which are the largest in terms of total assets as of the dates indicated:

As of December31,
2018 2019 2020
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Amount Share Amount Share Amount Share

Banco Santander Chile.........ccccceeeeennn.... 1,014,817 21.32% 1,108,284 21.70% 1,441,110 25.9%%
Banco de Chile........cccccvvvvvvvevevvvieeneenen. 983,596 20.67% 1,033,343 20.23% 1,071,044 19.25%
B e 673,957 14.16% 718,044 14.06% 723,999 13.026
Banco del Estada.........cccccevvvvvrvvvvenen.. 666,825 14.01% 691,175 13.53% 705,522 12.68%
Scotiabant.........ccoeeeeeeeeeeeeeeeee 471,122 9.90% 486,167 9.52% 494,710 8.8%%
[tall CorpBanc® ........ccccoeevveuveeeeereeene. 318,348 6.69% 354,191 6.93% 387,687 6.97%
Banco BiCe.......coooeeeeeiiiiiiieeee, 100,520 2.11% 106,900 2.09% 113,605 2.04%
Total for seven banks..........ccccevveeeeenes 4,229,185 88.86% 4,498,104 88.05% 4,937,677 88.76%
Chilean banking system...........c.ccccevuueee. 4,759,371 100.00% 5,108,324 100% 5,562,748 100%
Source CMF.

(1) Information excludes City National Bank of Florida.
(2) Includes BBVA Chile.
3) ,QIRUPDWLRQ H[FOXGHV ,WD~ &RUS%DQFDqYV EXVLQHVV LQ &RORPELD

Capital and Reserves
As of December 31, 2D we had Ch$%55.852million (US$5,142 million) in capital and reserves. The

following table sets forth the level of capital and reserves for the seven banks in Chile which are the largest inatiaims of t
assets as of the dates indicated:

As of December31,

2018 2019 2020

Amount Share Amount Share Amount Share
(in millions of Ch$, except percentages)
BCIM.eecee e 3,135,007 18.15% 3,394,823 18.88% 3,655,852 19.15%
Banco Santander Chile.................... 2,814,325 16.30% 3,012,451 16.75% 3,233,289 16.94%
Banco de Chile........cccoouveeeeeeeiinnnenn. 3,036,430 17.58% 3,122,105 17.36% 3,122,039 16.36%
Itat CorpBanca.........cccooevvvvieenencen. 3,152,957 18.26% 3,058,675 17.01% 3,058,675 16.03%
Banco del Estada............c.eeeeennnee 1,650,517 9.56% 1,847,642 10.28% 2,039,859 10.69%
Scotiabank)..........ccceeveeieeeeeeeee, 1,492,402 8.64% 1,493,103 8.30% 1,743,103 9.13%
Banco Bice.........cooeciiiiiiiiiiiiee 38,183 0.22% 38,183 0.21% 38,183 0.20%
Total for seven banks...................... 15,319,821 88.72% 15,966,982 88.81% 16,891,000 88.50%
Chilean banking system.................. 17,268,543 100.00% 17,979,746 100.00% 19,086,193 100%
Source CMF.

(1) The information includes City National Bank of ftta. As of December 31, 2018, the information includes Servicios Financieros.
(2) Includes BBVA Chile.

6KDUHKROGHUVY (TXLW\
As of December 31, 202 H ZHUH WKH ODUJHVW FRPPHUFLDO E&GtN AsOf &KLC
December 31, 202%re had Ch$3394,705 million (US$5,478P LOOLRQ LQ VKDUHKROGHUVY{ HTXL)

IRUWK WKH OHYHO RI VKDUHKROGHUVY HTXLW\ IRU WKH VHYHQ EDQNYV
dates indicated:
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As of December31,

2018 2019 2020
Amount Share Amount Share Amount Share
(in millions of Ch$, except percentages)

BCI e 3,458,363 16.68% 3,792,520 17.37% 3,894,705 17.57%
Banco de Chile.........cccoovvveeeeeeeiiceenee. 3,304,153 15.93% 3,528,223 16.16% 3,726,268 16.81%
Banco Santander Chile...........cccceeeeeennne, 3,285,709 15.85% 3,470,317 15.89% 3,652,599 16.48%
[tad CorpBanca........ccccoceeeviviviiieeenee 3,547,612 17.11% 3,440,385 15.76% 2,388,326 10.77%
Scotiabank)..........coceevveieieee e 2,109,953 10.18% 2,143,917 9.82% 2,505,546 11.30%
Banco del Estada...........cceveeeeeeiivvieeeene. 1,713,584 8.26% 1,811,808 8.30% 2,019,095 9.11%
Banco BiCe.........oooveecevieeiiiieiceeeeee e 552,533 2.66% 601,111 2.75% 656,582 2.96%
Total for seven banks...........ccccveeeeeeees 17,971,907 86.67% 18,788,281 86.05% 18,843,121 84.99%
Chilean banking system...........cccc.c....... 20,735,519 100.00% 21,833,823 100.00% 22,170,344 100.00%

Source CMF.
(1) The information includes iy National Bank of Florida. As of December 31, 2018, the information includes Servicios Financieros.
(2) Includes BBVA Chile.

Return on Capital and Reserves

The following table sets forth the return on capital and reserves for the seven banks in fehites iof total assets
for the dates indicated:

For the year ended Decembe81,

2018 2019 2020
BanCo BiCe.....coooiiiiiiiiiieieee e 175.58% 181.09% 195.48%
SCOHADANK. ... 7.74% 18.31% 16.43%
Banco Santander Chile...........cccceoeeiiiiiiieeeccreee e, 21.19% 18.40% 16.16%
Banco de Chile.......cccuumiiieiieiiiiicee e, 19.59% 18.99% 14.83%
BGI et 12.63% 11.86% 8.69%
Banco del EStadB.........oooveeeeeeeeee e 10.87% 9.87% 7.61%
Chilean banking system..........cceeiiiiiiiiiemiee e 13.83% 14.68% 6.51%
[tal CorpBanCa..........ccueeeeeciiieiiieeeiee e 5.61% 4.33% (30.69%

Source CMF.

(1) The information includes City National Bank of Florida. Starting from Decemberi8, &te information includes Servicios Financieros.
(2) This bank is subject to a different tax regime.

(3) Includes BBVA Chile

Efficiency

The table below sets forth the efficiency ratios (operating expenses to gross operating income) of the seven banl
in Chile which are the largest in terms of total assets for the years indicated:

For the year ended December 31,

2018 2019 2020

[talCorpBanca........ccocueeeieiiiiei e 55.30% 54.89% 360,256

Banco del EstadQ........ccoccvviiiiiiiiieeciieee e 55.63% 53.00% 53.27%
Banco Bice........ccoceeiii e 49.86% 46.69% 49.35%
Chilean bankig system.........cccoveieiniiviceneees 47.57% 45.04% 48.98%
B e 51.55% 47.78% 47.20%
Banco de Chile.........ccooceeeiiiiiiiiecncec e 42.77% 43.20% 43.61%
Scotiabankl..........ccovvvieieriie e 47.95% 46.49% 41.98%
Banco Santander Chile...........cooooiiiiiiieenieeens 38.15% 38.30% 38.30%
Average of seven banks.........cc.cccoeveiiiiieecennenn. 47.74% 47.19% 88.11%
Chilean banking system..........cccccccevriiiicenenens 4757% 45.04% 48.94%

Source CMF.
(1) The information includes City National Bank of Florida. Starting from December 5, 2018, the information includes Sémen@ierbs.
(2) Starting from September 1, 2018, the information includes BBVA Chile.

126



Branch Networks

As of December 31, 2026he most recent date for which such data is available, we had the fourth largest branch
network among Chilean banks with 2B8anches. The following table sets forth the number of full service branch offices
for the severbanks in Chile which are the largest in terms of total assets as of the dates indicated:

As of December31,

2018 2019 2020
Amount Share Amount Share Amount Share
Banco del EstadQ.........cccoceeieeieennens 413 19.68% 413 20.74% 410 21.58%
Banco Santander Chile....................... 380 18.10% 377 18.94% 307 18.84%
Banco de Chile........ccoceviiriiiiicenn, 390 18.58% 359 18.03% 331 17.58%
BCIM.eee et 276 13.15% 239 12.00% 233 12.53%
[tatCorpBancd .........ccccoevrvrieinenen 184 8.77% 164 8.24% 154 8.11%
Scotiabank)..........ccccoeeeiriririieeene 176 8.38% 162 8.14% 143 7.53%
Banco BiCe......ccccveeieiieiie e 26 1.24% 26 1.31% 24 1.26%
Chileanbanking system...................... 2,099 100.00% 1,991 100.00% 1,786 100.00%

Source CMF.

(1) 7KH LQIRUPDWLRQ SUHVHQWHG E\ WKH &0) GRHV QRW LQFOXGH DOOedHdy ReXU 3SF
CMF. Points of contact include multiservibeanches, cash agencies, point of sale branches, premier branches, private banking commercial
platforms and automated branches. Information as of Deceé3hb&®0 does not include City National Bank ofofida or Servicios
Financieros.

(2) Starting fromSeptember 1, 2018, the information includes BBVA Chile.

3 ,QIRUPDWLRQ H[FOXGHV ,WD~ &RUS%DQFDfV EUDQFKHV LQ &RORPELD

Credit Cards

As of December 31, 2D, the most recent date for which such data is available, we had the second highest number
of creditcards outstanding among Chilean banks, represendid@% of the Chilean banking system. The following table
sets forth the number of credit cards for the seven banks in Chile which are the largest in terms of total assetatssof the d
indicated:

As of December31, As of November 30
2018 2019 2020
Amount Share Amount Share Amount Share
Scotiabank........ccocveeeeeeeeirene 3,038,993 16.98% 3,073,046 17.90% 2,837,034 20.18%
BCIM. e 2,427,197 13.56% 2,310,208 13.45% 2,027,781 14.42%
Banco Santander Chile................ 1,812,805 1013% 1,804,910 10.51% 1,725,633 12.27%
Banco de Chile.........cccccevvvvveveneee, 1,574,994 8.80% 1,566,042 9.12% 1,447,703 10.30%
Banco del Estada..........ccccceuuuu...e. 1,105,949 6.18% 1,092,652 6.36% 757,848 5.39%
[talCorpBancd ..........ccccceeuveueenee. 330,094 1.84% 334,517 1.95% 304,983 2.17%
Banco Bice......cccceeeeeeeeeiieeeiiia, 53,050 0.30% 54,909 0.32% 55,844 0.40%
Total for seven banks.................. 10,343,082 57.80% 10,236,284 59.61% 9,156,826 65.12%
Chilean banking system.............. 17,894,707 100.00% 17,171,047 100.00% 14,060,659 100.00%

Source CMF.

(1) Information excludes City National Bank of Florida.

(2) Starting from September 1, 2018, the information includes BBVA Chile.

3 ,QIRUPDWLRQ H[FOXGHV &RUS%DQFDfV EXVLQHVYV LQ &RORPELD
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Net Income

We have the third highest net income floe year ended December 31, 2@G26iong Chilean banks. Fdre year
enced December 31, 2020ur net income was CB$7,533million (US$447 million). The following table sets forth the
amounts of net income and the corresponding market shares for the seven Chilean banks which are the largest in terms
total assets for theegrs indicated:

For the year ended December 31,

2018 2019 2020
Amount Share Amount Share Amount Share
%DQFR GH &KLOH«« 594,873 24.83% 593,009 22.47% 463,109 37.27%
%DQFR 6DQWDQGHU 596,262 24.89% 554,176 21.00% 522,563 42.05%
Bai() « « « « « « « « « « « 395,847 16.53% 402,739 15.26% 317,533 25.55%
Scotiabank) « « « « « « « « 127,075 5.31% 273,414 10.36% 286,369 23.05%
%DQFR GHO (VWDGF 179,337 7.49% 182,335 6.91% 155,159 12.49%
%DQFR %LFH «««««s< 67,040 2.80% 69,144 2.62% 74,642 6.01%
,2WD~&RUS%DQFD «« 176,846 7.38% 132,464 5.02% (938,617 (75.549%
7RWDO IRU VHYHQ ¢ 2,137,280 89.23% 2,207,281 83.63% 880,758 70.88%

&KLOHDQ EDQNLQJ 2,395,359 100.00% 2,639,390 100.00% 1,242,602 100.00%

Source CMF.
(1) Information includes City National Bank of Florida and Servicios Financieros.
(2) Starting from September 1, 2018, the information includes BBVA Chile.
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BUSINESS
Overview

We arethe largest commercial bank in Chile in terms of total net loansdapdsits and the second largest in
terms of assets, according to information published and calculated by the CMF. Our market sharenet ltrdak,
deposits and total assets, in the Chilean banking system w#s,1787% and 177% respectively, as oDecembeB1,

2020, ineach case according to the CMFQG WDNLQJ LQWR FRQVLGHUDWLRQ ,WD~ &RUS
acquisition of City National Bank of Florida. Our risk index, calculated as allowances for loan losses as a percentage of ot
total loans (excluding loans and receivables from banks)286, as of Decembed1, 2020, compared to a weighted
average oR.7% for the Chilean banking system as a whole on such date, according to the CMF

We combine what we believe are a full senbemking platform and a solid franchise with a growing international
presence, particularly in the U.S., where we acquired City National Bank of Florida in Octobeff @@&Bank in June
2018and Executive National Bank in 2028s discussed below.

In addtion to traditional banking products such as lending and deposit taking, our banking services for our
approximately 26,148 active commercial checking account customers (not including individual clients in the retail
segment) include working capital finging, lines of credit, foreign trade financing, mortgage loans, foreign exchange and
noncredit services such as cash management, payroll and payment services, and a wide range of treasury and r
management products.

We provide our approximately44,000active retail checking account customers with deposit services such as
checking and savings accounts and also offer residential mortgage and consumer loans, lines of credit, credit cards &
diversified products such as mutual funds, stock brokerage egnfinancial advisory services, insurance brokerage, and
private and public investment fund management services. We serve our retail customers through a nationwide network
points of contact, which includ@74 multiservice branches, cash agencies, poihtsale branches, private banking
commercial platforms and automated branches, and51A0%s. We have made significant investments in alternate
distribution channels, including online banking, telephonic banking and other electronic financial seoviaeditate
implementation of our market segmentation strategy and strengthen our competitive position in electronic paymen
transfers.

We offer international banking services through our branch in Miami, our representative offices in Lima, Sao
Paulo, Meico City, Bogota and Shanghai, and a worldwide network of correspondent banks. As part of our international
expansion strategy, in October 2015 we acquired 100% of CM Florida Holdings Inc., a registered U.S. bank holding
company that owns 99.9% of City Naial Bank of Florida, for a purchase price of US$947 million. Established in 1946
and headquartered in Miami, City National Bank of Florida is a local commercial bank focusedsimedi¢middle
market) and small companies, real estate business anddtigiorth and affluent clients, particularly professionals and
company owners. City NationBlank of Florida offers a range of financial products, including real estate, commercial and
consumer banking, to approximat@$,000clients. With33 branches athalmost 87 employees located in four counties in
Florida, City National Bank of Florida has historically emphasaéarget market segment of small to medisized
FRPSDQLHV 6HH 3&LW\ 1DWLRQDO %DQN RI JORULGD

In June 2018, our subsidiary City Natid®ank of Florida acquired (and absorbed by way of merger) TotalBank,
an integrated retatommercial bank in South Florida, which offered a comprehensive range of traditional banking products
and services for businesses and individuals. TotalBank (ad&lcinartered state nemember bank supervised by the
FDIC) focused on relationshigriven business model organized in several business segments including Banking Centers,
Corporate Lending and International Personal Bankifg.of December 31, 2020, Citt DWLRQDO %DQN RI1 )C
assets grew by US$®billion, or 17.5%, compared to December 31, 2019, reaching U6®118on. Most of this growth
ZDV SULPDULO\ GXH WR WKH FRQVROLGDWLRQ RI 7RWDOQ%eQdBanio VV H
acquisition positioned City National Bank of Florida as the théngiest Floridebased bankhased onterm deposits,
according to the FDIC. Lastly, in October 2020 City National Bank acquired Executive National Bank. The transaction
contributed US$448 million ofdw cost deposits and over US$34illion of loans.

In December 2018, we acquired Walmart Chile Servi€ioancieros, which became our fifth reporting segment.

This reporting segment includes the results of operations of thertitees forming Walmart Chile Servicios Financieros.
These fiveentities that constituted the financial services division of Walmart Chile provide financing for its customers with
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the Lider MasterCard and Presto credit cards, along with other prodlibts.Servicios Financieros reporting segment
operates as an independent unit under the supervision of our senior management in Chile.

Servicios Financieros, the name under which the five entities operate, continues to market the financial product
and serices offered before by Walmart Chile, which include the issue and operation of the new Lider Bci MasterCard,
along with the origination of cash advances, super cash advances and personal insurance, among others. This busine:
undertaken as a tgrear @mmercial cooperation agreement between Bci and Walmart, a leading global company in the
retail sector. We believe Servicios Financieros enables Bci to bolster its position among the credit card market leader
enhance the development of products andisesvand generate value with the complementary capacities of two partners
that are leadersnitheir respective industriedhis acquisition is part of our strategy to continuously seek growth
opportunities in Chile and abroad and consistent with our goaé@oming a major player in the credit card industry in
Chile. This acquisition helped us grow our credit card market sharémes as of December 2018, compared to the 9.6%
as of November, right before the acquisition (both figures exclude City Mafamk of Florida) as Servicios Financieros
allows us to reach approximately 1.5 million crewditd customers through digital channels.

We intend to venture into the Peruvian market with a new subsidBaynco Bci Peru.With an initial capital of
US$0 million, we expect this subsidiary to operate in Peru focusing on corporate clients and large comp@eiesifor
and Chilean customer¥Ve have been present in Peru for 20 years through a representative offiseoperation will
allow Bci to offe a threecountry platform- along with Chile and the United Statethat will act as a single bank in the
region.

The incorporation and operation of Banco Bci Peru are subject, among other conditions, to the approval of the
CMF and the Central Bank ofh@e, along with securing the regulatory authorization, filings esgistmationsrequired
under Peruvian legislation.

On Decembef31, 2020 shareholders related to the Yariamily held approximately 686% of our issued and
outstanding sharesSuch shaJHKROGHUV DUH SDUWLHV WR D VKDUHKROGHUVY DJUF
of March 10, 2020pursuant to which they agrée votetheir sharess a group In addition, they reiterated their intention
to preserve the principles upon whitie management of the institution has been based.

%FLYV VXEVLGLDU\ JURXS LQFOBtGAsegorta Fihanclef@ [3@.F BdD A3set WRNEGEmen F
Administradora General de Fondos S.A., Bci Corredor de Bolsa S.A., Bci Corredores de Segutsi &afctoring S.A.,
Bci Securitizadora S.A., Bci Securities Inc., Bci Corredores de Bolsa de Productos S.A, Servicio de Normalizacion
Cobranza Normaliza S.A. and the five entities that comprise Servicios Financieros (as defined in this Prospectus).

The following table represents the entities over which the Bank exercises control and therefore are included in th
consolidation:

Participation

Directly Indirectly
2020 2019 2020 2019
% % % %

Andlisis y Servicios S.Alen liquidacion) 99.00 99.00 1.00 1.00
BCI Asset Management Administradora General de Fondos S.A. 99.90 99.90 0.10 0.10
BCI Asesoria Financiera S.A. 99.00 99.00 1.00 1.00
BCI Corredor de Bolsa S.A. 99.95 99.95 0.05 0.05
BCI Corredores de Seguros S.A. 99.00 99.00 1.00 1.00
BCI Factoring S.A. 99.97 99.97 0.03 0.03
BCI Securitizadora S.A. 99.90 99.90 - -
Banco de Crédito e Inversiones Sucursal Miami 100.00 10000 - -
Servicio de Normalizacion y Cobranza, Normaliza S.A. 99.90 99.90 0.10 0.10
BCI Securities INC. 99.90 99.90 0.10 0.10
BCI Corredores de Bolsa de Productos S.A. 99.00 99.00 1.00 1.00
BCI Financial Group, INC. and Subsidiaries 10000 10000 - -
Servicios Financieros y Administracién de Créditos Cmmages S.A. 99.98 99.98 0.02 0.02
Administradora de Tarjetas Servicios Financieros Limitada. 99.99 99.99 0.01 0.01
SSFF Corredores de Seguros y Gestién Financiera Limitada. 99.00 99.00 1.00 1.00
Sociedad de Servicios de Comercializagidfpoyo Financiero y de 99.99 99.99 0.01 0.01
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Gestién SSFF Limitada.
Servicios y Cobranzas SEYCO Limitada. 99.00 99.00 1.00 1.00

As of December ZH KDG WRWDO VKDUHKROGHUqVY HTXLW\ RI &K
Decembe 31, 20120, we had consolidated net income of Ch$317,533 million.

As of December 31, 2020, we had a regulatory capital ratio of 13.4% (including Tier 1 and Tier 2 capital),
computed in accordance with guidelines of the CMF.

We are registered and headdeeed in Santiago, Chile amdve 11,675 employeesridwide as of Decembé,
2020. We are a public company in Chile whose common shares are listed on the Santiago Stock Exchange (Bolsa «
Comercio de Santiago).

Corporate Strategy

Our ultimate goalisW R EH WKH EHVW EDQN IRU RXU FXVWRPHUV DQG EHFR
pursue that goal through the following strategic pillars:

x  Our commitment to enhance customer experience, including through digital innovatidie believe that
we differentiate ourselves from our principal competitors because of our cuslaweer, rather than product
driven, focus, combined with a world class customer experievevalue loyal customers that are a source
of stable, recurring revenues, and vezls to establish lonterm relationships by providing banking and
ILQDQFLDO SURGXFWVYV WDLORUHG WR RXU -dquily 8eRiPeWe\seki& H F L |
IXUWKHU HQKDQFH RXU FXVWRPHUVY H[SHU Ltdl@Rddatien antd datB F X V'
driven decisiommaking, particularly in our retail and smatb mediumVL]H HQWHUSULVHV 360
segments, using new technologies and-datytics (such as software for credit scoring and fraud detection)
to achieve bWWWHU LQVLJKWY DQG H[SDQG WKH -€éhadrieVéip&ieride Wat W€ R |
strive to make as seamless as possible, (ii) combining our diversified, full service model with our capacity to
adapt to customer needs and our local experi¢agapvide superior service and deepen our relationship with
our corporate and investment banking clients, (iii) expanding our client coverage and enhancing our payment:
and cash management services through-sfatiee-art technology by offering new séces such as payments
to suppliers and employees, (iv) implementing our strong commitment to mobile banking, focusing on the
development of mobile services to improve our customer experience, and (v) responding to the evolving need
of our customers.In addition, we believe that our focus on digitahovation will also continue to help us
improve our operating efficiencyExamples of our pioneering efforts in digital innovation include our online
checking accounts, our 100% digital approval process @tgage loans for new properties (the first bank in
Chile to offer such service), and our perdonSHUVRQ SD\PHQWYV 230$&+" PRELOH DS
million users, which provides seamless payments in less than 15 seconds, as well as more tham 2 millio
MACH prepaid cards.6 HH 2XU 'LJLWDO 7UDQVIRUPDWLRQ 30DQ °

2020 was a year of digital transformatiamd omnichannel experienakie to the development afew
capabilities andthe growth ofthose that werealready enabled For example the increase irour app
downloads, whichreaclked 500,000 downloadfor the year endeBecembe31,2020, the launch of new app
functionality (e.g., fothe sale of consumer loans/insurance and invoice paynaemt the inplementation of
our new private website, which is m®userfriendly andoffersnew functionalities.

The different initiatives in the digital world and remote channels achieved promising figurdse year
endedDecember31, 2020 Over 30% of invoice paymentsere made through digital channeb®% of the
sale of Super Avance (Super Advaneegs madehrough remote channeland 38% of all card openings
were requested through owebsite

x Pursuing growth and profitability while maintaining our focus on conservative risk managemelife
intend to continue yrsuing growth and profitability by (i) expanding penetration of our market segments and
increasing crosselling of our products and services with a particular focus on custangeted offerings,
(i) continuing to strengthen our capital position to o growth, with the goal of achieving and maintaining
a tier 1 capital ratio of at least 10%, and (iii) seeking to optimize our technology infrastructure to reduce costs
and create value for our customers through simpler and more flexible processeselog dgreater isource
capabilities. Furthermore, we intend to pursue growth and profitability while maintaining our focus on
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conservative risk managemenVe have a dedicated risk management team that focuses on monitoring risks
across all areas of obusiness, and we have implemented an algorithmic model to monitor and manage our
exposure to market riskin 2012, we hired a teper consulting firm to review our risk tolerance levels and
help us find ways to improve on maximizing our fighwvard appoach in furtherance of our strategy of
achieving growth while maintaining a solid risk management

Pursuing our international strategy. We expect to continue to evaluate and selectively pursue growth
opportunities outside Chile that complement our exgstoperations. This strategy is focused on (i)
generating new sources of revenue, (ii) geographic diversification allowing us to diversify risk as well as
providing existing clients witlregional solutions and access to new markets, and (iii) enhancingreu
existing regional platform. Afteacquiring TotalBankn 2018and Executive National Bank through City
National Bank of Floriddn 2020 we are now close to our goal of having a third of our assets outside of
Chile. With the acquisitionof ExecutiveNational Bank through City National Bank of Florida, we expect
CNB to continue to consolidate itsetf order to becoméhe first largest Floriddased bank and one of the

100 largest commercial banks in the United States, a country whose industry ispraideiore than 4,400
commercial banks. We believe that the Florida market offers attractive prospects for growth outside of Chile
as it is the fourth largest state in the United States in terms of GDP (according to the U.S. Bureau of Economi
Activity) and financial assets (deposits) (according to the FDIC), as well as the third largest in terms of
population, according to the U.S. Census Bureau. We believe that the state of Florida has favorable
demographics with strong population and personal incoroath. In addition, it has an attractive and
fragmented banking system, which we believe offers organic and inorganic growth opportunities. Florida has
a deeprooted cultural and economimnnection with Latin America, as evidenced by the high levelsadé

and investment flow to and from the region.

:H KDYH EHQHILWHG IURP &LW\ 1DWLRQDO %DQN RI )ORULGDYqV
strategic market and to continue its focus primarily on its core segments, which includeani¢middle

market) and small companies, real estate business and high net worth individuals, by offering a wide range o
credit and noftredit products and services to our corporate and retail customers. In addition, we have
integrated nofbanking financik products, such as factoring, financial leasing, insurance brokerage,
securitization, investment funds management and securities brokerage services, to maximize the valu
represented by our branch network and other distribution channels.

Culture that seek to promote and enhance leadership, collaboration and innovatitie seek to promote a
culture of leadership and collaboration through a set of best practices with a particular focus on our customer
and disciplined execution. In addition, we focus oeating an environment that fosters innovation over
marginal improvement througtur awardbased innovation frameworl.ast year, we were ranked first in the
Great Place to Work ranking for Chile, prepared by the Great Place to Work Insfituges thefirst time we

have attained the highest score among companies with more than 1,000 empldysescognition fills us

with pride and is aligned with our strategic pillar of having a culture that places empémaéseir families

at its core We alsoobtainedagain in 202@he Most Innovative Companies (Financial Sector) award given by
ESE business schooFurthermore, because we believe that employee talent, motivation and satisfaction are
key to our business and success, we strive to attrabethtalent, promote their embrace of our core cultural
values and keep our high employee satisfaction leWsfkls.were also recognized ase ofthe best employers

for young professionals by Employers for youth. We intend to continue to concentrate onclopmient of
talented and motivated employees who are committed to our mission and institutional values of leadership
collaboration and innovation.

Commitment to progress on sustainabilitglated initiatives.Bci is truly committed to environmentally
reponsiblefinancing and financial inclusion, where we continue to carry out programs and initiatives, such as
the following:

x Bci was included in the Dow Jones Sustainability Index in the MILA and Chile categories for the fourth
and sixth consecutive yearsspectively.

x In addition we started working in the implementation of the Task Force on ClReddded Financial
Disclosures.

x Bci was recognized with the First Place in Companies with the Best Reputation 2020 by MERCO.

We have a strong commitmentptay a relevant role in the society of which we are pagromot inclusion
and diversity, by promoting accessible financial solutions and responsible investment.
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Our Segments

We offer a wide range of credit and roredit products and services to our cagie and retail customers. In
addition, we have integrated nbanking financial products, such as factoring, financial leasing, insurance brokerage,
securitization, investment funds management and securities brokerage services, to maximize the estudecjy our
branch network and other distribution channels.

The following chart sets forth our principal reporting segments:

Retail Small and Commercial CorporateandInvestmen
Medium Banking Banking Commercial
Enterprises LY
)]
X Individual Enterpreneurs Real Estate ani Wholesale banks
<Z( Entities
m
8 Nova Enterprises Corporate
Preferencial Microenterprises Private
Tbanc

In accordance with IFRS 8, the Bank has aggregated operating segments with similar economic characteristic
based on the ggegation criteria specified in the standard. Thus, a reporting segment comprises clients to whom
differentiated products are addressed, which are homogeneous and whose performance is measured in a similar way, t
part of the same reporting segment.gi@ent reporting is presented by the Bank based on a defined business structure,
which is focused on optimizing assistance to clients with products and service, according to relevant commercia
characteristics.

Retail Banking Segment

This segment includesdividuals and entities with sales of less than UF80,000. Although our traditional focus
has been on the commercial banking market, we have expanded our strategic focus to grow our retail banking business
well and we intend to continue do so. As bDecembe1, 2020 we hadapproximately588,807checking account
customers in our Individuals, Preferential, Nova and Tbanc banking operating segm@hi3&iticth the small and medium
enterprise operating segment.

At and forthe year ended Decembit, 2020, loans in this operating segment represented approxirBat&hg of
our total loans, and our retail tidng segment accounted for 8% of our consolidated net interest income 48&% of
our consolidated fee income.

At December 31, 220, the risk iMex calculated aallowances for loan losses as a percentage of our totaltmans
retail banking customers was2%.

The following table sets forth, as of each of the dates indicated, the number of accountsetaibbanking
segment:

As of December31,
2018 2019 2020

Checking acCounts.........coovuiiieiiiiiieeee e 561,145 580,120 670,163
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We offer our retail banking customers a broad range of products and services, including consumer loans cred
cards, auto loans, commercial loans, residential mortgage loans, checkimgnts, savings products, broldaler
services, mutual funds and insurance brokerage.

We divide our retail banking operating segment into the following operating segments:
Individuals, Preferential, Nova and Tbanc

We have historically targeted the middihcome segment of the Chilean population, which has been rapidly
growing both in terms of size and purchasing powere individual bankingdine of business includes those miditeome
individuals who have monthly income between Ch$480,Gproximatey US$680) and Ch$anillion (approximately
US$4,200) and uppencome individuals who have monthly income higher than Ch$3 millida of Decembe81, 20,
we had79.5 RI RXU RXWVWDQGLQJ UHWDLO LQGLYLGXDO FEDpNei@dmeORDQ
individuals, representin§0.8% of our individual total loans as of such date. As of the same atatend22.4% of our
RXWVWDQGLQJ UHWDLO LQGLYLGXDO EDQNLQJ O Rrz&né indididuels. FODVVLILH

We have launched a new service model for former Bci Nova customers to become part of the Bci client portfolio.
We are evolving from one service model per segment to one per person, whichthhowgh data analyticko offer
solutions tailored to the need§each client )RUPHU %FL 1RYD FXVWRPH prduZ&ts &h@seadvicesH D F
together with new and better digital solutions, among other benefits. In total, approximately 486;8€0Bci Nova
customerswill have the opportunity to becomart of Bci.

Small and Medium Enterprises

This operating segment incles entrepreneurs and entitieéh sales between UF2,400 and UF80,086d
microenterprises with sales of less than UF2,400. As of Deceéib@019, we had approximateBB,338 cheding
account customers in our small and medium enterprises operating segseftand forthe year ended Decembét ,
2020, assets in this operating segment represented approximately 5.3% of our total assets, and our customers accountec
11.1% of ourconsolidated net interest income and6é¥9.of our consolidated fee incomé\s of Decembef31, 20, the
risk index for our loans to small and medisimed enterprises customers a88%.

Microenterprises

This lineof business includes businesses withumimet sales up to UF2,400 (approximately Ch$64.32 million or
US$104,621) and we offer our products and services to both the small businesses and their owners individually. Th
segment represents approximatel§o of our outstanding loans in our Smatid Medium Enterprises operating segment.

Entrepreneurs

This line of business includes businesses with annual net sales between UF2,400 (approximately Ch$64.32 millio
or US$104,621) and UF12,000 (approximately Ch$322 million or US$523,103), and wewffaoducts and services to
both the small businesses and their owners individually. This segment represents appro&Btaigiyour outstanding
loans in our Small and Medium Enterprises operating segment.

Enterprises

This line of business includesisinesses with annual net sales between UF12,000 (approximately Ch$322 million
or US$523,103) and UF80,000 (approximately Ch$2,144 million or US$3.49 million), and we offer our products and
services to both the small businesses and their owners indiyiduBllis segment represents approximatéd§o7of our
outstanding loans in our Small and Medium Enterprises operating segment.

We have two programs specifically designed for customers in the small businesses line of business, whos
characteristics are unigun the Chilean market: (i) th@Nace” program which is designedor assising and suppoihg
entrepreneurial projects from a financing and business perspective, with no mabinituin funding and an exposure
limited to Ch$50 million per customer; afig) the Renace program, tailored to provide financing and business support to
entrepreneurs who need a second chance after experiencing failures with prior entrepreneurial projects, consists of
Ch$10,000 million fund, witlno maximum limit of exposureer customer.
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Products

We offer the following products and services, among others, to our retail and small and medium enterprise

customers:

x

Checking Accounts and Other Deposit Produdfée offer checking accounts denominated in Chilean pesos
and U.S. ddars. In Chile, checking accounts have been historically-im@mest bearing accounts and
therefore have provided us with an important source ofdost funding. Since June 1, 2002 the Central
Bank of Chile has allowed banks to pay interest on chedkiegunts and currently there are no applicable
restrictions on the interest paid on checking accounts. However, we currently pay interest on only a small
portion of our checking accounts.

We offer our customers interest bearing deposits, including teposits and savings accounts. Term
deposits are offered in Chilean pesos, UF and U.S. dollars, bear interest at a fixed rate and have terms of sev
to 360 days. Savings accounts are generally denominated in UF and bear interest at a fixed rate.

Mortgage Loans. As of DecembeB1, 2020, we had outstanding mortgage loans of Ch$8,945,701 million,
representind?5.2% of our total loans at such dat@ur residential mortgage loans are denominated in UF,
bear interest at a fixed rate (which is at a fixed aprabove the mortgage finance bonds referred to below)

and have maturities between five and 30 years.

As of DecembeB1, 20, the average life of our residential mortgage loans was approximatgars,
reflecting an expansion of available maturitieséoent years in the Chilean market. Although from time to
time we use other sources of financing to fund our residential mortgage loans, we generally fund these loan
through the issuance of mortgage finance bonds, which are recourse obligations migntp@yms generally
matched to the related mortgage loans and bearing interest at a rate below such loans.

Consumer LoansAs of DecembeB1, 2020, we had outstanding consumer loans, lines of credit outstanding
(including overdraft lines) of Ch$3,389,28fllion, representing 9.5% of our consolidated loans at such date,
around 200 basis points bal®019 as a consequence of tlemgemic and the worsening of macroeconomic
conditions. Lines of credit are generally provided on a revolving basis up to aovegperedit limit.
Consumer loans are generally repayable in installments over terms of up to 36 nm@otissimer loans
include loans for purchases of automobiles, home furnishingstired durable consumer item&or such
items (particularly automolak), we generally obtain a lien on the purchased item to securer payment

Credit Cards. As December 31, 2020, we had Ch$1,224,927, credit cards outstanding under our logo
according to the CMF, which includes Servicios Financieros and City National BaRlorida. As of
Decembef31, 2020, this represented 3.4% of our total loans at such &ehave norexclusive agreements

with Visa International Inc. and MasterCard Inc. under which we issue Visa and MasterCard credit cards
under the Bci brandWe ean interest revenue on outstanding credit card balatieesaction commissions

from merchants, late fees on overdue payments and annual fees from cardholideest on credit card
balances is charged at variable nominal rates which for the year &etmnbeB1, 2020 averaged
approximately 11.97%nnua] calculated as interest over average loans.

Other Products.In addition, we market mutual funds, insurance products and fitaecial services offered
WKURXJK VXE VANbhk-BadKing MinanFeHHO36 HUYLFH YV

Wholesale Banking Segment

As of and for the year endddecembef31, 2020, assets in the wholesale banking reporting segment represented
approximately 22.0% of our total assets and our commercial banking customers accounted for 26.7€6rwotidated

net interest revenue and 18.7% of our consolidated fee income

As of Decembe31, 20, the riskindex, calculated as our allowances for loan losses as a percentage of our total
loans, for our loans to commercial banking customers2wigs.

This segment includes companies with annual sales exceeding UF80,000, with the following operating segments:
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Commercial Banking

This operating segment mainly includes companies with annual sales exceeding UF80@®0perating units in
this operating segemt are: real estate and entitieAs of and for the year endeBecembef31, 2020, assets in this
operating segment represented approximately 12.3% of our total assets, and our commercial banking customers accour
for 16.8% of our consolidated net ingst revenue and 11.37% of our consolidated net fee income

Corporate and Investment Banking Commercial Division

This operating segment includes large corporations, financial institutions and high net worth investors with
financial needs of high value adtinancial servicesThe operating units in this operating segment are: Wholesale Banks,
Corporate and PrivateAs of and for the year endeldecembef31, 2020, assets in this operating segment represented
approximately 9.6% of our total assets and ammmercial banking customers accounted for 9.9% of our consolidated net
interest revenue and 7.3% of our consolidated net fee income.

We offer our corporate customers a broad menu of banking products and services, includirapgHorgterm
commercialloans, statguaranteed loans, working capital financing, lines of credit, foreign trade financing, mortgage
loans, savings accounts, tirdeposits and checking accounts in domestic and foreign currency, and transactional banking
(cash management includiegectronic payroll payment and payment services for accounts payabkajdition, we cross
sell to them our nofvanking financial products and services, such as bidaler services, insurance, factoring, fund and
asset management, and financial ady services.

Corporate and Investment Banking Finance Division Segment

This segment includes our investment portfoliéor the year ended Decemtddr, 2020, our corporate and
investment banking financial division segment accounte@3d8% of our netoperating incomeThis segment covers our
money market, investments and tradinQur activities are subject to guidelines set out by our board of directors, the
Central Bank of Chile and the CMRVe enter into transactions involving fixémtome instrurents and related repurchase
agreements, foreign currencies (in the spot and forward markets), negotiable mortgage instruments, derivative financi
agreements and other securities traded in secondary markets.

Bci Financial Group, Inc. and Subsidiaries Segent

As part of our international expansion strategy, in October 2015 we acquired 100% of Bci Financial Group, Inc.,
formerly known as CM Florida Holdings, Inc., a U.S. bank holding company which owns 99.9% of City National Bank of
Florida, for a purchasprice of US$947 million. Established in 1946 and headquartered in Miami, Florida, City National
Bank of Florida is a local commercial bank focused on-sizgéd (middle market) and small companies, real estate business
and high net worth and affluent clisntparticularly professionals and company owners. City National Bank of Florida
offers financial products, including real estate, commercial and consumer banking, to around 63,000 clients through 3
banking centers strategically located in four countie§lorida. City National Bank of Florida had approximately 867
employees and more than US$18.6 billion in assets by the end of 2020, becoming one of the largest financial institutior
based in the state of Florida

As of December 31, 220, 63.4% of City NatLR QDO %DQN RI JORULGDYqV OXR.DQWereKD G |
commercial and industriaB.4% were financial leases and5% were consumer loansAs of December 31, 2020, City
National Bank of Florida had deposits and borrowings of US$16.2 bilion (US ELOOLRQ LQ GHSRVLW
equity of US®.0 billion and a risk based Tier 1 regulatory capital ratio 82Q.computed in accordance with guidelines
promulgated by the FDIC, the OCC and the Federal Resé&ethe years ended December 3318 2019and 2020 City
National Bank of Florida had consolidated net income of 35S million (primarily due to a onéime effect of an
additional US$66.8 million of expenses incurred as the result of the acquisition of TotalBank, which includes eayadi
the resultant tax expense of US$16.7 million, among other itdsi&$1 62.5million, and USE 10.4million, respectively.

As of and for the year endddecembe1, 2020, assets in this operating segment represented approximately 23.2% of our
total assets and Bci Financial Group, Inc. and subsidiaries accounted for 25.3% of our consolidated net interest revenue a
13.7% of our consolidated net fee inconf@egarding risk ratios, NPLs remain under control despite the current crisis,
comprising approxnately 0.8% of total loans.

Through City National Bank of Florida, we expect to continue increasing our international revenues based on
combining our experience and capabilities in Chile with an established and scalable banking platform that is mamaged b
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experienced management team in the strategic Florida market, where we have operated an international branch for over
years. However, we cannot assure you that we will be able to realize all of the anticipated benefits that we seek.

& 1%V MNokties $od 2021 are to continue focusing on regulatory excellence and asset quality; to enhance
focus on sales effectiveness while continuing to execute the digital transformation plan, and to successfully integrat
Executive National Bank in order to rimize the transaction value.

Financial Services Segment

On December 5, 2018 the former SBIF approved our acquisitidheofive entities forming Walmart Chile
Servicios Financieros, the financial services division of Walmart Chile, which providesifigdor its customers with the
Lider MasterCard and Presto credit cards, along with other products. The Financial Services reporting segment operates
an independent unit under the supervision of our senior management in Chile.

Servicios Financieroghe name under which the five entities will operate, will continue to market the financial
products and services offered before by Walmart Chile, which include the issue and operation of the new Lider Bc
MasterCard, along with the origination of cash awes, super cash advances and personal insurance, among others. This
business will be undertaken as a-fexar commercial cooperation agreement between Bci and Walmart, a leading global
company in the retail sector. Such agreement aims to assure Himcaiiion of both companies with the goal of providing
the best benefits and conditions for customers.

The five entities that comprise Servicios Financieros are Servicios Financieros y Administracién de Créditos
Comerciales S.A. (f/k/a Servicios y Admination de Créditos Comerciales Lider S)AAdministradora de Tarjetas
Servicios Financieros Limitada (f/k/a Operadora de Tarjetas Lider Servicios Financieros LinS8tzxlaylad de Servicios
de Comercializacion y Apoyo Financiero y de Gestion SSFF LTD#a(Sociedad de Servicios de Comercio y Apoyo y
Gestion Presto LimitadaBSFF Corredores de Seguros y Gestién Financiera LTDA (f/k/a Lider Corredores de Seguros y
Gestion Financiera LimitadaandServicios y Cobranzas SEYCO LTDA (f/k/a Servicios y Cokess Limitada)

Suchentities have different roles in the busineSgrvicios Financieros y Administracion de Creditos Comerciales
Lider S.A. issues credit cards and grants loans to the customers. Sociedad de Servicios de Comercializacion y Apo
Finandero y de Gestion SSFF LTDA sells and advertises the financial produStsrv€ios Financieras Administradora
de TarjetasServicios Financieros Limitada supports the credit card operations of the business. Servicios y Cobranza
SEYCO LTDA collects orthe overdue loans and credit cardsnally, SSFF Corredores de Seguros y Gestion Financiera
LTDA brokers insurance.

In December 2020, Servicios Financieros completed its second year of operation as our subdid@rgh its
portfolio decreased by 4% in 2020 compared to 20 %ollowing the trend of the industry which was marked by the
growth of unemployment, the ratio of past due loans to total loans ended the year closd e 3%provements of risk
were to a large extent the result of effecto@mmmunicatios to clients focused on reinforcing the diversity of payment
channels and mearavailable to pay invoices oollecting recovery of loans previously written off.

In January 2021Sociedad de Servicios de Comercializacion y Apoyo Finangiete Gestion SSFF Limitada,
after its transformation to Sociedad de Servicios de Comercializacién y Apoyo Financiero y de Gestion SSFF QIA. merge
with Servicios Financieros y Administracion de Créditos Comerciglesuant to which Servicios Financieros vy
Administracion de Créditos Comerciales absarServicios de Comercializacion y de Apoyo Financiero y de Gestion
SSFF, which would be dissolved without liquidation, incorporating all the assets, liabilities, equity and shareholders of the
Absorbed Companinto the Absorbing Company, which faciliégtthe supervision anahspection of support companies,
and allowed achievng greater organizational alignment, integngtthe administration of the credit card businessl
simplifying theadministration of théusiness.

Others

S2WKHUV® LQFOXGHV WKRVH H[SHQVHV DQG RU LQFRPH WKDW E\
reportable segments and therefore are not assigned.
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Distribution Channels and Electronic Banking
Chile

Our distribution network mvides integrated financial services and products to our customers through a wide
range of channels. This network includes ATMs, branche$inerbanking and phonrkanking devices. Our 1,69ATMs
(which as of November 20 represented 18% of the ATM néwork in Chile, according to the CMersus 14.4% same
month in 2019 allow our customers to conduct service banking transactions during banking andtemking hours.

As of December 302020, we had a network of points contact throughout Chile,hich serve as a distribution
network for all of the products and services we offer to our customers2®uiull-service branches accept deposits,
disburse cash, offer the full range of our retail banking products such as consumexuteamnsbile finaning, credit cards,
mortgage loans and checking accounts and provide information to current and potential customers.

We offer electronic banking services to our commercial customers 24 hours a day through our internet website
which havehomepages that asegmented by market. Our corporate homepage offers services including our office banking
service which enables our corporate customers to perform most of their banking transactions from their offices. Our reta
website offers a broad range of services|uding the payment of bills, electronic fund transfers, stop payment and non
charge orders, as well as a wide variety of account inquiries. Both websites offer our customers the salpavfythird
products with exclusive benefits. We also have a weldstegned for our investor customers through which they can
perform transactions such as stock trading, time deposit taking and opening savings accounts.

Our foreign trade customers can rely on our international business website which enables thene tabioguthe
status of theirforeign trade transactions and perform transactions such as opening letters of credit, recording impor!
collection and hedging on instructions and letters of credit.

In 2020, more than 7 million of clients operatdgoughthe website and the mobile application reaching an
amount of Ch$7,044,770 million in transactions

International

We have historically maintained a network of international banking relationships, including alliances and
commercial relationships with more tha®d0 correspondent banks in North America, Europe, Asia and South America, a
foreign branch and several representation offices in strategic cities abtmtlave formalized commercial alliances with
several banks, including Wells Fargo (USA), Intesa Salopdtaly), Banco de Crédito del Peru (Pert), Bicsa (Costa Rica),
Banco Credicoop (Argentina) and Export Import Bank of China (Chilfé¢. haverepresentatie offices in Lima, Séo
Paulo, México City, Bogota and Shanghai.

Our international relationshipsgride an additional source of interbank funding and offer opportunities for short
term loans.More importantly, our international network facilitates the offer of products and services to our clients pursuing
crossborder business activitiesThese prodets include foreign trade financing, letters of credit and foreign exchange
transactions.

Our Miami branch was established in 1999 and offers a range of general banking products and services in th
United States to our clientéAs of DecembeB1, 2020, ouMiami branch had total assets of US$4,183 million, including a
loan portfolio of US®,124 million, representing 2.13% of our total assets at such d&te. RXU OLDPL EUDQFK
US$1,210 million were commercial loans, mostly to large Chilean corpamat The remaining US$390 million were
primarily foreign trade loans and dffalance contingent loans (letters of credit and skandetters of credit). In
Decembef31, 2020, our Miami branch had a net profit of US$4.7 million.

Investments in bonds arfdreign securities by our Miami branch aggregated US$592 million at Dec&thper
2020, most of which consisted of private sector borfis. of DecembeB1, 2020, our Miami branch had US%5 million
in allowances for loan lossedlthough our Miami branc manages its assets and liabilities locally, it follows the same
credit processes that we follow in Santiago, and all credit decisions are made by our account officers and credit committe
in Santiago.

Funding sources for our Miami branch include demdegosit accounts, money market accounts and other

deposits of US$74.9 million, term deposits of US$361.9 million, and foreign borrowings of US#i36 million.
Following the outbreak of social unrest in Chile in the second half of 2019, many of outb&dlé customers have
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migrated their accounts to our Miami branchhe following table sets forth, as of DecemBar 2020, the composition of
our portfolio of loans originated through our Miami branch:

As of December31,

2020
(in US$)
o] (=T lo g IR (= Lo [=To =T TSR P ST PP 290,926,760
(070700104 1=T o F= 1IN (o Y= 1 1= 1,209,832,955
Loans and receivables 10 DANKS. ... .....uuuuiiiiiiee ettt e e et e e e et et m———— e e et erar e eaaraaas 206,600,000
(0] g =W ] 0 L= (o = g 1=, -
(@700 (190 7= a1 B [ 7= g -SSR 410,757,719
o= 1) e [T o F= SRRt 5,648,437
1o = N 2,123,765,871

The following table sets forth, as of DecemB#&r 220, the sources of funding for our Miami branch:

As of December31, 220
(in US$, except for percentages)

CUIMTENT ACCOUNTS....eiii ittt ettt e e e e e e e eme e e e e s s e et b e e e eaeeeseammneeeesennnnees 374,911,348 10.22%
Certificates of deposits and time depositS..........ccceviviiiiieesiniiee e, 1,361,988,415 37.12%
Other demand dEPOSIES. ... ..eiiuiiiiiieiii ettt eee e s e eemee e 41,643 0.00%
(0707011 aTo =T a1 B L= o1y = 410,757,719 11.20%
FOreign DOIMOWINGS ... .eiieiieiie et eeree et e e e e e e e e e eneeeeeeeee s 1,436,054,680 39.14%
(0] 1 g [T F=T o1 [ 1= OO URURTRRRRRPON 85,142,262 2.32%
1o ] €= | PR 3,668,896,067 100.00%

Our Digital Transformation Plan

We collaborate closely with leaders in global technology like Google anbbfift, among others, to attain major
scale and speed of execution and innovation. Regarding technological architecture, we have made significant progress
terms of optimization through the development of application programming interfaces (APIls) armsemvices
architecture to support our new business model.

In Chile, we were the first bank to offer a fully digitized mortgage loan application, in close partnership with real
estate companies. As a result, 56% of the new mortgage loans, 60% of cahfars and more tharv® of time
deposits transactions are now carried out through digital channels.

In addition, the new Bci mobile application is used B9s70f our checking account customers. Data analytics and
artificial intelligence have allowed thgevelopment of My Finance, a dedicated tab in our mobile application allowing
users to visualize their income and expenses, as well as the projection of their cash flows. We have also pioneered in t
market with our perseto-person payments MACH mobibpp, with more than.8 million users, which provides seamless
payments in less than 15 secaonaks well as more thanrBillion MACH prepaid cards. In addition, we recently deployed a
new payment solution for businesses called MACH Pay, for botmenerceand physical stores.

We have also recently announced a joint venture with EVO Payments, a leading global provider of payment
technology integration and acquirer solutions. This joint venture takes place in an environment where governmen
authoritesand W UNHW SOD\HUV DUH ZRUNLQJ WRJHWKHU IRU &KLOHqV QDWI
model to one with multiple acquirers with increased capabilities and competition. With this initiative, along with MACH,
Google, Visa and Garmin Pay, wén to become a significant player in the acquisition and payment solutions market in
Chile.

Competition
Chile

The Chilean market for financial services is highly competitive. In the commercial banking segments, we face
competition from larger Chilean bks in terms of assets, some of which have substantially greater resources, and major
international banking institutions. Our principal privagctor competitors include Banco Santar@deile, Banco de

Chile, ltauCorpBanca, and Scotiabank, as well asd®adel Estado de Chile, which is government owned. In addition, we
are subject to competition in otheegments of our business from market participants such as ‘oledders, insurance
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companies and other specialized providers of-lo@mking financialservices, including department stores and larger
VXSHUPDUNHW FKDLQV 6HH 7 KRRRBRIHWHWOR®WDAQANLQJ ,QGXVWU\

We believe that the consolidation experienced in the Chilean banking system during tRey&estsiis likely to
continue and result in &urther reduction in the number of privaHFWRU EDQNV FXUUHQWO\ DFW
Factor ,QFUHDVHG FRPSHWLWLRQ DQG LQGXVWU\ FRQVROLGDWLRQ PD\
&KLOHDQ %DQNLQJ ,éxensivadiddussidrRafth® cdtripdiithe environment and comparative financial and
operating information for the principal banking institutions.

United States

Our markets are highly competitive. Our markets contain not only a large number of community and regional
bDQNV EXW DOVR D VLJQLILFDQW SUHVHQFH RI WKH FRXQWU\fV ODUJH
international financial institutions located in our market areas as well as savings associations, savings banks and cre
unions fo deposits and loans. In addition, we compete with financial intermediaries such as consumer finance companie
mortgage banking companies, insurance companies, securities firms, mutual funds and several government agencies as \
as major retailers, afictively engaged in providing various types of loans and other financial services. Our largest banking
competitors in the Florida market include Bank of America, JPMorgan Chase, Sabadell, SunTrust Banks, Bank Unitec
Stonegate Bank, TD Bank and Wells fmamong others.

Employees

As of DecembeB1, 2020, we had 11,678mployeesFor 2020 we invested approximately Ch$2,3g8llion in
employee training for approximatefb.3training hours per employee during the year and for 2020 we expect to maintain
this level of investment. We also have a scholarship program that promotes the completion of basic and specialized studi
During the year endelecembef31, 2020, we had a ®8monthly turnover rate. Our current eloyees have been with us
for 9.3years oraveragean Chile. As of Decembe81, 2020, 53 bf our employees were affiliated with four unions. Bci has
three collective bargaining agreemerfty: with National Union of Workers Banco de Crédito y Inversiones (North), which
expired in August 2018 and lieing reviewed by the Ministry of Labor, (2) with Telecanal, which is scheduled to expire in
April 2022 and (3) witHJnion of Financial Services Corporati@ci (Santiago), which is scheduled to expire in November
2022.

Properties

Our headquarters are lated in Chile in a building we own at El Golf 125, Las Condes, Santiago. As of
Decembef31, 20, we owned34% of the locations on which our fedlervice branches were located and leased the
remaining branch locations. Our branches are located in alHife R1 & KLOHq{V UHJLRQV ,Q GHWHU
into a new location, we conduct extensive analgsid market studies, prepare business plans and consult with existing
clients in the proposed new location to determine the appropriateness of opetifgranch. Although we believe that our
existing physical facilities are adequate for our current needs, we regularly evaluate the profitability of each oflwes branc
to make decisions concerning the expansion, relocation or closing of branches.

City 1 DWLRQDO %DQN RI JORULGDYqV KmMbbda, WKhBR braHddeé IdediaddforRF D WH G
counties in Florida

Legal Proceedings

We are a party to certain legal proceedings in Chile and the United States arising in the normal course of ou
business. We do not belietieatthese proceedings are likely to have a material adverse effect on our financial condition or
results of operations.

Capital Stock

As of DecembeB1, 2020, our paiih capital is represented by48767,940 ordinary shargsfully paid and
distributed. Ouprdinaryshares have no par value and full voting rights. There are no legal restrictions on the payment of
dividends from our net income, except that we may pay only a single dividend per year (i.e., interim dividedls are n
permitted). Under the Chilean Corporations Law and regulations issued thereunder, Chilean public corporations ar
generally required to distribute at least 30% of their consolidated annual earnings as dividends, except to the extent th
have accumulatl losses. Previously, a bank was permitted to distribute less than such minimum amount in any given yea
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with approval of the holders of at least W\ KLUGV RI WKH EDQNYV RXWVwDQGLQJ VWRFN
eliminated by law. Undethe General Banking Law, a Chilean bank may pay dividends upon approval of its shareholders
from (i) net earnings of previous fiscal years (i.e., interim dividends are not permitted), (ii) the reserve kept fopdisat pu

or (iii) other funds permittednder Chilean law. Banks cannot pay dividends if part of their capital has been lost and such
loss has not been recovered, additionally, banks cannot pay dividends from net earnings or reserves kept for that purpose

as a consequence of such paymeém, dank is in contravention of the financial ratios established under article 66 of the
General Banking Law.
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SELECTED STATISTICAL INFORMATION

The following information presents our selected statistical information as of and for the years ended Detember 3
2018, 2019 and 2020n accordance with Chilean GAAP, and is included for analytical purposes. This information should
be read in connection with, and is qualified in its entirety by reference to, our Audited Consolidated Financial Statement
and the HFWLRQ HQWLWOHG :0DQDJHPHQWYV 'LVFXVVLRQ DQG $QDO\VLV
appearing elsewhere in this Prospectus. The financial data in the following tables have been stated in nominal Chile:
pesos.

Average Balance Sheets ahinterest Rate Data

Average balances for interest earning assets, interest bearing liabilitiéajerest earning assets and rinterest
bearing liabilities for the years ended December 31, 20089 and 2020have been calculated on the basis of rhiynt
balances of Bci and our subsidiaries and derived from our financial information presented under Chilean GAAP. Dat:
computed using more frequent balances could be significantly different. In each case, such average balances are presel
in Chilean psos, UF and foreign currencies (principally U.S. dollars). The UF is a unit of account which is linked to, and
which changes daily to reflect changes in, the Chilean consumer price index published by the Chilean National Institute c
Statistics over thelese of the previous month.

The nominal interest rate has been calculated by dividing the amount of interest and principal readjustment gain c
loss during the period by the related average balance. The nominal rates calculated for each period hameebteen c
into real rates using the following formulas:

1+Np Rg -1+ Nd) (1+ D)

Rp=—"41 — 1+l

-1

Where:
Rp = real average rate for pedenominated assets and liabilities (in Ch$ and UF) for the period;
Rd = real average rate for foreign cumgmmenominated assets and liabilities for the period;
Np = nominal average rate for pedenominated assets and liabilities for the period;
Nd = nominal average rate for foreign curremtgnominated assets and liabilities for the period;
D = devaluation ri& of the Chilean peso to the dollar for the period; and
| = inflation rate in Chile for the period (based on the variation of the Chilean consumer price index).

The real interest rate can be negative for a portfolio of-desominated loans when thelatfon rate for the
period is higher than the average nominal rate of the loan portfolio for the same period. A similar effect could occur for ¢
portfolio of foreign currencydenominated loans when the inflation rate for the period is higher than theofstima
devaluation rate for the period and the corresponding average nominal rate of the portfolio.

The formula for the average real rate for foreign curredeyominated assets and liabilities (Rd) reflects a gain or
loss in purchasing power caused by dlifference between the devaluation rate of the peso and the inflation rate in Chile
during the period.

The following example illustrates the calculation of the real interest rate for a U.S.-dbilaminated asset
earning a nominal annual interest raftel®% (Nd = 0.10), assuming a 5% annual devaluation rate (D = 0.05) and a 12%

annual inflation rate (I = 0.12):

(1 +0.10) (1+ 0.05) -1 =3.125% pel

Rd = 1+0.12 year

In the example, since the inflation rate was higher than the devaluation ratslttege is lower than the nominal
rate in dollars. For example, if the annual devaluation rate were 15%, provided the rest of the numbers used in the exam;
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above remain the same, the real rate in Chilean pesos would be 12.9%, which is higherrtbanirtherate in dollars. In
the same example, if the annual inflation rate were greater than 15.5%, the real rate would be negative.

Average balances (assets or liabilities) do not include contingent loans, because thepamnoéf sheet. The
foreign exchange gains or losses on foreign curreteryominated assets and liabilities have not been included in interest
income or expense. Similarly, interest on investments does not include trading gains or losses on these investments.

Loans that are not y®0 days or more overdue, as well as restructured loans, have been included in each of the
various categories of loans and therefore affect the various averages. Past due loans consist of loans for which eitt
principal or interest are overdue for aasé 90 days and which do not accrue interest and include, with respect to any loan,
only the portion of principal and interest that is overdue for 90 or more days, and do not include the installments of suc
loan that are not overdue that are overdue fdess than 90 days, unless (i) any portion of the loan is overdue for 180 days
or more, in which case the entire loan is considered past due, or (ii) legal proceedings have been commenced for the en
outstanding balance according to the terms of tha,ltn which case the entire loan is considered past due within 90 days
DIWHU LQLWLDWLRQ RI VXFK SURFHHGLQJV 3SDVW GXH ORDQV’ 2QFI
QRW FRQWLQXH WR EH FRQVLGHBBEGW R\HHSGXRU IBOWRL YV ,QD0MHVY HRM WV R B
received on all loans during the periods are included as interest income. Loans with respect to which we have certa
evidence indicating that the borrower will not perform its payment olbdigatin accordance with the terms and conditions
Rl WKH ORDQ DUH SUHVHQWHG DV D GLIITHUGKHN *BDWWHKH & W\D RIL ®B®& DR V)|
Information2 /RDQV ~

Included in interbank deposits are current accounts maintainé iGentral Bank of Chile and overseas banks.
Such assets have a distorting effect on the average interest rate earned on total interest earning assets because (i) bal:
maintained in the Central Bank of Chile only receive interest on the amounts avkidbgally required to be held for
liquidity purposes, and (i) balances maintained in overseas banks earn interest only for certain accounts in certal
countries. Consequently, the average interest income on such assets is comparatively low. Wedepdsiss in these
accounts to comply with statutory requirements and to facilitate international business, rather than to earn income.

The following tables show, by currency of denomination, average balances and, where applicable, interes
amounts earnednd paid, and average nominal rates for our interest earning assets and interest bearing liabilities for thi
years ended December 31, 802019 and 2@0. Except where otherwise specified, all amounts stated in this section are
before deduction of allow@ FH I1RU ORDCG SGURHUVWLEAHH RI $OORZDQFH IRU /RDQ /RV

As of and for the year ended December 31,

2018 2019 2020
INTEREST Average Average
EARNING Average Interest nominal Average Average Interest nominal Average Average Interest Average Average real
ASSETS balance income rate real rate balance income rate real rate balance income nominal rate rate

(in millions of Ch$, except for rate data)

Commercial loans
Commercial loans......

O 4,720,875 268,572 5.7% 3.0% 4,964,577 280,109 5.6% 26% 6456494 278,513 43% 1.3%
UF e 3,449,127 209,243 6.1% 3.4% 3,766,639 207,965 5.5% 24% 4,137,946 213,152 5.2% 2.1%
Foreign currency....... 1,558,610 69,266 4.4% 15.0% 1,958,826 104,910 5.4% 10.2% 2,455,036 89,396 3.6% (4.3%)
CNB commeraal 5.634.689
108NS . rvvevvvverecernenas 4,725,504 248,903 5.3% 2.6% —_— 306,041 5.4% 2.4% 7.241,822 331,508 4.6% 1.5%
16,324,731
Total.omsosor 14,463,116 795,984 5.5% 4.3% 899,025 5.5% 34%  20.291.298 912.569 45% 0.%%
. 5 37,932 . , " .
43,406 2,062 4.8% 2.1% 2,031 5.4% 2.3% 52,512 2,023 3.9% 0.8%
740 187 25.3% 22.1% + + 0.0% 0.0% - - - -
Foreign currency.... 720,054 28,561 4.0% 14.5% __ 912,08 39,083 4.3% 9.1% 1,049,356 39,208 3.7% 4.5%
Totaloerrrsceeee. 764,20 30,810 4.0% 13.8% 950,015 41,114 4.3% 8.8% 1,101,868 41,231 3.7% (4.0%)
. . 187,606 . . , .
172,804 30,576 17.7% 14.7% 31,649 16.9% 13.5% 164,651 20,759 12.6% 9.3%
+ + 0.0% 0.0% - 0.0% 0.0% - - -
+ + 0.0% 0.0% - - 0.0% 0.0% 1619 . .
T . . 187,606 . . 5 3
Ol 172,804 30,576 17.7% 14.7% 31,649 16.9% 13.5% 166,270 20,759 12.5% 9.2%
Loans to college
students
ChS.ovreeeseese 6,560 626 9.5% 6.8% 5,791 538 9.3% 6.1% 4,868 437 9.0% 5.8%
UF e 3,024 165 5.5% 28% 1869 9% 5.1% 21% 1,631 52 3.2% 0.2%
Foreign currency... + + 0.0% 0.0% - - 0.0% 0.0% - - - -
Total.ooooorre. 9,584 791 8.3% 5.5% 7,660 634 8.3% 5.1% 6,499 489 7.5% 4.4%
Factoring operations
. . 658,785 . , " .
< 542,815 50,142 9.2% 6.5% 52,460 8.0% 48% 621,435 35,037 5.6% 2.6%
UF oo 65,283 3,029 4.6% 2.0% 35,819 3,360 9.4% 6.2% 23,084 (158) (0.7%) (3.6%)
Foreign currency....... 233,859 3,679 1.6% 11.9% M 2,153 12% 5.9% 178,855 1,016 0.6% (7.2%)
Total. oo 841,957 56,850 6.8% 7.6% 875,898 57,973 6.6% 51% 4.4% 0.%%
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INTEREST
EARNING
ASSETS

Leasing transactions

Other loans and
receivables

Mortgage loans
Mortgage loans

Foreign currency........
CNB mortgage

Consumer loans
Consumer loans in
installment

Foreign currency........
CNB consumer

Foreign currency.

Total....
Consumer leging
transactions

Other loans and
receivables

Loans and
Receiwables to
banks

Foreign currency.......

CNB investmets.......

Foreign currency.......

As of and for the year ended December 31,

2018 2019 2020
Average Average
Average Interest nominal Average Average Interest nominal Average Average Interest Average Average real
balance income rate real rate balance income rate real rate balance income nominal rate rate
(in millions of Ch$, except for rate data)
823,374 35,895

465,830 33,934 7.3% 4.6% 556,242 40523 7.3% 4.2% 593,131 39,270 6.6% 3.5%
532,883 39,495 7.4% 4.7% 532,286 37,674 7.1% 4.0% 513,433 34,438 6.7% 3.6%

305,991 21,029 6.9% 177% 433602 34,770 8.0% 13.0% 483693 39.478 8.0% 0.2%
1,304,704 94,458 7.2% 7.7% 1,522,130 112,967 7.4% 6.6% 1590257 113,186 7.4% 2.4%
53,289 8,442 15.8% 12.9% 63,327 9,623 15.2% 11.8% 58,531 8,092 13.8% 10.5%
162,810 13,185 8.1% 5.4% 153,690 12,706 8.3% 5.1% 142,946 11,972 8.4% 5.2%
+ + 0.0% 0.0% + + 0.0% 0.0% - - - -
216,099 21,627 10.0% 7.2% 217,017 22,329 10.3% 7.4% 201,477 20,064 10.0% 6.8%
14,453 1,022 7.1% 4.4% 12,803 912 7.1% 4.0% 11,205 748 6.7% 3.6%
5,561,215 359,859 6.5% 3.8% 6,216,706 392,345 6.3% 32%  7.024914 376,766 5.4% 2.3%
+ + 0.0% 0.0% 7,235 + 0.0% 0.0% 63,725 - 0.0% 0.0%
1,087,645 1,472 0.1% @.4y% 1,536,522 562 0.0% @9% 1667019 776 0.0% 29%)

7,773,266

6,663,313 362,353 5.4% 28% 393,819 5.1% 20% 8766863 378,290 4.3% 1.3%
2,150,480 261,09 12.4% 9.3% 2,278,788 276,515 12.1% 89% 2219499 255,242 11.5% 8.3%
44,724 3,239 7.2% 45% 55,974 3,934 7.0% 3.9% 45,452 3,052 6.7% 3.6%

+ + 0.0% 0.0% 26,599 668 2.5% 7.3% 21,529 1,533 7.1% (1.1%)
101,265 4,735 4.7% 2.0% 27178 830 3.1% 0.1% 18.216 694 3.8% 0.8%
2,296,469 269,070 1.7% 8.8% 2,388,539 281,947 118% 8.6%  2.304.696 260.521 11.3% 8.0%
119,411 36,278 30.4% 27.1% 121,814 36,244 20.8% 26.0% 81,522 24,921 30.6% 26.8%
+ + 0.0% 0.0% - - - - - - - -

x + 0.0% 0.0% - - - - - - - -
119,411 36,278 30.4% 27.1% 121,814 36,244 29.8% 26.0% 81,522 24,921 30.6% 26.8%
581,602 79,852 13.7% 10.8% 1,284,165 213,118 16.6% 13.2% 1,274,676 200,746 15.7% 12.4%
+ + 0.0% 0.0% - - 0.0% 0.0% - - - -

x + 0.0% 0.0% - - 0.0% 0.0% - - - -

1,284,165

581,602 79,852 13.7% 10.8% 213118 16.6% 13.2%  1.274676 200,746 15.7% 12.4%
1,385 99 7.1% 4.4% 866 62 7.2% 4.0% 561 41 7.3% 4.2%
1,126 76 6.7% 4.0% 780 53 6.8% 3.7% 423 30 7.1% 4.0%

+ + 0.0% 0.0% - - 0.0% 0.0% - - - -

2,511 175 7.0% 4.3% 1,646 115 7.0% 3.9% 984 71 7.2% 41%

+ : 0.0% 0.0% - - 0.0% 0.0% - - - -

: : 0.0% 0.0% - - 0.0% 0.0% - - - -

29,877 4,735 15.8% 0.0% 29,835 5,529 18.5% 24.0% 24.949 19.907 79.8% 65.9%
20,877 4,735 15.8% 27.6% 29,835 5,529 18.5% 24.0% 24949 19,907 79.8% 65.9%
2,500 66 2.6% 0.0% 0.0% 0.0% - - - -

+ + 0.0% 0.0% 0.0% 0.0% - - - -

316,825 14,279 45% 15.1% 355,037 17,556 4.9% 9.8% 443441 11.385 2.6% 5.5%
319,325 14,345 4.5% 15.0% 355,037 17,556 4.9% 9.8% 443,441 11,385 2.6% (5.3%)
478,626 15,145 3.2% 0.5% 2%2,631 65,420 22.4% 188% 2,591,493 26,163 1.0% (1.9%)
304,652 13,450 4.4% 1.8% 336,609 13,206 3.9% 0.9% 681,327 18,587 2.7% (0.3%)
625,117 23,228 3.7% 14.2% 709,005 25,542 3.6% 8.4% 990,203 22,178 2.2% (5.6%)
1,543,485 38,815 2.5% 0.1)% 2,134,025 53,168 2.5% 05% 2544500 46.784 1.8% (1.1%)
2,951,880 90,638 3.1% 3.2% 3,472,270 157,426 4.5% 31% 6,807,545 113,712 1.7% (2.0%)
459,569 11,603 2.5% ©.1)% 737,882 (33,957) (4.6)% (74 1,279,423 1,087 0.1% (2.8%)
6,724 (64.828)  (964.1)%  (942.2)% 21,059 @1125  (1953)%  (192.5)% 6,311 (68.796) (1090.1%) (1061.3%)
355,927 4,019 1.1% 11.4% 731,583 10,155 1.4% 6.1% 1,232,082 2,567 0.2% (7.5%)
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As of and for the year ended December 31,

2018 2019 2020
INTEREST Average Average
EARNING Average Interest nominal Average Average Interest nominal Average Average Interest Average Average real
ASSETS balance income rate real rate balance income rate real rate balance income nominal rate rate
(in millions of Ch$, except for rate data)
CNB oo + + 0.0% 0.0% + + 0.0% 0.0% - - - -
Totalooooovroee 822,220 (49,206) (6.0)% 2.8)% 1,490,524 (64,888 4.4% B4% 2517816 (65,142) (2.6%) (7.8%)
Total interest
earning assets
Ch$..oiiiic 9,822,695 799,515 8.1% 5.4% 11.203.209 975.286 8,7% 5,5% 15,410,001 893,079 5.8% 2.7%
UF. e 10,132,308 577,100 5.7% 3.0% 11.121.431 630.304 5,7% 2,6% 12,577,467 589,095 4.7% 1.6%
Foreign currency........ 4,146,260 168,796 41% 14.6% 5.345.099 240.366 4,5% 3,8% 6,944,488 226,668 3.3% (4.7%)
[N T 7,457,899 293,925 3.9% 1.3% 9.332.414 360.601 3.9% 0.8% 11,471,579 379,762 3.3% 0.3%
LI L, 31,559,162 1,839,336 5.8% 4.9% 37.002.153 2.206.557 6,0% 3.2% 46,403,535 2,088,604 4.5% 0.7%
As of and for the year ended December 2019
2018 2019 2020
NON-INTEREST Average Average
EARNING Average Interest nominal Average Average Interest nominal Average Average Average Average
ASSETS balance income rate real rate balance income rate real rate balance Interest income nominal rate real rate
(in millions of Ch$, except for rate data)
Cash and due from
banks
ChSrrreesrrre 643,664 x + x 636,929 + + 617,310 + + +
UF oo + + + + * + + 105,000 + + +
Foreign currency...... 997,369 + + + 1,156,958 + + 1,358,931 + + +
ONB ..o 304,692 t t t __simese t t 498,053 t + t
R 1,945,725 x + x 2,111,819 + + 2579204 + + +
Allowance for loan
losses
(401,08) + + + (563,218) + + (663,616) + + +
* * * + * + * * * *
(9,040) + + + (7.013) + + (14,834) + + +
(38,116) + + + __ (44.566) + + (69.983)
Total oo 448,202 + + + (614.797) + + (748,433) + + +
Derivative Financial
Assets
ChSrrseesrr 1,282,977 + + x 2617,321 + + 5409635 + + +
118,848 + + + 3,99 + + 10,344 + + +
4,836 + + + 25,073 + + 97,971 + + +
24,134 + + + _ %58% + + 98.829 + + +
Total..oooieiiccns 1,430,795 + + + 2,682,229 + + 5,616,779 + E4 E4
Property, plant and
equipment
ChSr 220,603 + + + 261,668 + + 223,972 + + +
UF e + + + + 110,973 + + 127,004 + + +
768 * * + 1,902 + * 8,102 ES ES ES
52,879 + + + 121786 + + 119.281 + + +
274,250 + + + 496,309 + + 478,359 + + +
619,693 + + + 762,517 + + 480,455 + + +
UF e 1,407,843 + + + 1,449,956 + 1,106,409 + + +
Foreign currency....... 62,152 + + + 25,623 + + 58,731 + + +
[N JOS 70,536 t t t s t + 23,923 * + +
Totalooooore 2,160,224 + + + 2,259,687 + + 1,669,518 + + +
Other assets
ChS.re 651,462 + + + 771,448 + + 739,961 + + +
UF e * * * + * + * - ES ES ES
Foreign currency....... 31,187 + + + 57.575 + + 45,607 + + +
CNB.oovvvvvan 317,979 t t t 479,384 t t 633,337 ] * x
Ot 1,000,628 + + + 1.308,405 + + 1,418,905 + + +
Total noninterest
earning assets
C.coroeeerero 3,017,353 + + + 4,486,663 + + 6807717 + + +
UF 1,526,691 + + + 1,564,925 + + + + +
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NON-INTEREST
EARNING
ASSETS

Foreign currency.......

INTEREST
BEARING
LIABILITIES

Time deposits and
other borrowings
Time deposits

UF
Foreign currency.....

Total..

Savings accounts

Central Bank of
Chile borrowings

Liabilities under
agreements to
repurchase

Bond

Mortgage finance

Other interest
bearing liabilities

As of and for the year ended December 2019

2018 2019 2020
Average Average
Average Interest nominal Average Average Interest nominal Average Average Average Average
balance income rate real rate balance income rate real rate balance Interest income nominal rate real rate
(in millions of Ch$, except for rate data)
1,348,757
1,087,272 + : + 1,260,118 + : 1,554,508 : + +
732,104 + + + 931,946 + + 1.303.440 + + +
6,363,420 + + + 8,243,652 + 11014422 + : :
12,840,048 799,515 6.2% + 15,689,870 975,28 6.2% + 22217718 893,079 4.0% +
11,658999 577,100 4.9% + 12,666,356 630,30 5.0% + 13926224 589,095 4.2% +
5,233,532 168,796 3.2% + 6,605,219 240,361 3.6% + 849899 226,668 2.7% +
8,190,003 293,925 3.6% + 10,264,360 360,60 3.5% 12775019 379.762 3.0% +
37922582 1,839,336 4.9% + 45,245,805 2,206,55 4.9% + 57,417,957 2,088,604 3.6% +
As of and for the year ended December 31,
2018 2019 2020
Average Interest Average
Average Interest paid nominal Average Average paid and nominal Average Average Interest paid Average Average real
balance and accrued rate real rate balance accrued rate real rate balance and accrued nominal rate rate
(in millions of Ch$, except for rate data)
12,461,226 270,698 2.2% 04)% 12,824,937 266,591 21%  (0.9%) 14,084,331 125,813 0.9% (2.0%)
334,947 12113 3.6% 1.0% 204,337 6,97¢ 34%  0.4% 59,955 2173 3.6% 0.6%
2,712,117 44,857 1.7% 12.0% 3,283,754 60,42¢ 18%  66% 4,571,130 34,195 0.7% (7.0%)
1,217,588 61,454 5.0% 2.4% 1,374,140 101,73 7.4% 4.3% 1.114.805 57.138 519% 21%
16,725,878 389,122 2.3% 1g% 17687168 435731 25%  0.9% 19,830,221 219,319 1.1% (3.0%)
+ +
+ +
47,579 1,352 2.8% 0.2% 47,406 1.27¢ 27%  (0.3)% 52,249 1,436 2.7% (0.2%)
+ +
+ +
+ + + + + - 0.0% 0.0% + * 0.0% 0.0%
47,579 1,352 2.8% 0.2% 47,406 1,27t 27%  (0.3)% 52,249 1,436 2.7% (0.2%)
+ + + ) 00%  0.0% +
+ + : + x 0.0% 0.0%
+ + + ) 00%  0.0% +
+ + : + x 0.0% 0.0%
+ + + + + : 0.0% 0.0% + * 0.0% 0.0%
z z z ) 00%  0.0% +
+ + : + x 0.0% 0.0%
452,089 11,138 2.5% ©0.1)% 372,319 9,50t 26%  (0.4)% 275,191 3,269 1.2% (1.8%)
8,721 1,116 12.8% 9.9% 4,989 604 121%  8.8% 2,546 38 1.5% (1.5%)
32,360 969 0.6% 10.8% 30,720 78z 2.5% 7.3% 38,409 490 13% (6.5%)
127,620 409 0.3% 22)% 88,813 481 05%  (24)% 86,109 395 0.4% (2.5%)
620,790 13,223 2.1% 0.28% 496,841 1,37 23%  (02% 402,255 4122 1.0% (2.4%)
+ +
+ +
+ +
+ +
14,806 1,366 9.2% 6.5% 10,928 794 73%  41% 7,712 561 7.3% 41%
+ + + ) 00%  0.0% +
+ + : + x 0.0% 0.0%
+ + + + + : 00%  0.0% + * 0.0% 0.0%
14,806 1,366 9.2% 6.5% 10,928 794 7.3% 41% 7,712 561 7.3% 41%
161,012 10,474 6.5% 3.8% 220,488 1253¢ 57%  2.6% 269,058 11,729 4.4% 1.3%
4,185,771 232,358 5.6% 2.9% 4,856,747 251,474 5.2% 2.1% 5,209,444 260,671 5.0% 1.9%
1,278,685 36,140 2.8% 13.2% 1,594,685 47,02¢ 2.9% 7.7% 1,045,703 52,441 2.7% (5.2%)
* * + + + : + + + + + +
5,625,468 278,072 5.0% 5.3% 6,671,920 311,04 47%  35% 7,424,205 324,841 4.4% 0.0%
391,309 13,536 3.5% 0.8% 530,843 16,688 3.1% 0.1% 2,988,260 12,840 0.4% (2.5%)
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INTEREST
BEARING
LIABILITIES

UF

Foreign currency.....

Total interest
bearing liabilities

NON-INTEREST
BEARING
LIABILITIES

Current accounts
and demand
deposits

Non interest bearing
demand deposits

Derivative financial
liabilities

Other non-interest
bearing liabilities

Total non-interest
bearing liabilities

equity

Foreign currenc!

As of and for the year ended December 31,

147

2018 2019 2020
Average Interest Average
Average Interest paid nominal Average Average paid and nominal Average Average Interest paid Average Average real
balance and accrued rate real rate balance accrued rate real rate balance and accrued nominal rate rate
(in millions of Ch$, except for rate data)
407,343 5,708 1.4% (1.2)% 474,436 11,30¢ 24%  (0.6)% 643,280 11,998 1.9% (1.1%)
1,907,537 42,024 2.2% 12.6% 2,758,109 76,03t 2.8% 7.5% 2,955,115 43,007 1.5% (6.4%)
742,695 13,836 1.9% (7% 1060388 208 20% _ (1.0% 1,445,939 11,939 0.8% (2.1%)
3,448,884 75,104 2.2% 6.8% 4.823,776 124,851 2.6% 4.0% 8,032,504 79,784 1.0% (3.7%)
13,465,636 305,846 2.3% (0.3)% 13,948,587 305,32 2.2% (0.8)% 17,616,840 158,651 0.9% (2.1%)
4,999,167 254,013 5.1% 2.4% 5,598,843 272,43 4.9% 1.8% 5,975,186 276,877 4.6% 1.6%
6,058,319 123,990 2.0% 12.4% 7,667,268 184,27 2.4% 71% 9,610,357 130,133 1.4% (6.4%)
1,960,283 75,290 3.8% 1.2% 2,523,341 123,03! 4.9% 1.8% 2646853 69.402 2.6% (0.4%)
26,483,405 759,139 2.9% 3.2% 29,738,039 885,06! 3.0% 2.0% 35,749,236 630,063 1.8% (2.5%)
As of and for the year ended December 31,
2020
2018 2019
Interest Average Interest Average Interest Average
Average paid and nominal Average Average paid and nominal Average Average paid and nominal Average
balance accrued rate real rate balance accrued rate real rate balance accrued rate real rate
(in millions of Ch$, except for rate data)
+ + * +
685,962 x 753,345 1,013,873 x + +
+ + * +
+ * 8 50 + * *
+ + * +
318,258 x 285,987 334,184 x + +
+ + + +
195,635 + — 3 276,785 - 3 603,825 + + +
+ + * +
1,199,855 + 1.316,125 1,981,932 + + +
+ + * +
164,043 + 128,404 293,970 : + +
+ + * +
E * - + * *
+ + * +
+ + 186,471 + + +
+ + * +
4,937,206 + _ 6583176 8.076.154 + + +
+ + * +
5,101,249 + 6,661,580 8,756,595 + + +
+ + * +
1,279,230 + 2,611,052 5,333,180 : + +
+ + * +
196,759 + 169,436 241,515 + + +
+ + * +
2,095 * 22,568 123,086 + S +
+ + + +
___13016 * ~ - 38067 - : 113,167 * + +
+ + * +
1,491,100 + 2841123 5,810,948 + + +
+ + * +
565,525 + 577,655 592,683 + + +
+ + * +
9,328 * 175,939 146,754 + E =
+ + * +
25,553 + 50,071 65,674 +
+ + * +
105,046 + 132,858 169,581 + + +
+ + * +
705,452 + 936,323 974,692 + + +
+ + * + ES ES
+ + * +
2,694,760 + 4,070,456 7,263,706 + + +
+ + * +
206,087 + 345,383 388,319 + + +
+ + * +
345,906 + 358,626 709,415 + + +
+ + * +
5,250,903 + 5980686 9,162,727 + + +
+ + * +
8,497,656 + 11,755,151 17,524,167 + + +
+ + * +
2,090,325 + 2,528,847 2,687,482 + + +
+ + * +
ES + - + S S
ES + + + * + + S S



As of and for the year ended December 31,

2020
2018 2019
NON-INTEREST Interest Average Interest Average Interest Average
BEARING Average paid and nominal Average Average paid and nominal Average Average paid and nominal Average
LIABILITIES balance accrued rate real rate balance accrued rate real rate balance accrued rate real rate
(in millions of Ch$, except for rate data)
+ + * +
(o1 SO 851,197 L] _ 122878 1,457,072 + * *
+ + * +
2,941,522 + 3752616 4,144,554 : + +
Total liabilities and
VKDUHKROC
equity
* 20547889 305,32 *
Ch$..oiiiii 18,250,721 305,846 1.7% 5478 B 1.5% 27,568,028 153,651 0.6% +
+ +
UF oo 5,205,254 254,013 4.9% 5,944,226 272,43 4.6% 6,636,505 276,877 4.2% +
+ , +
Foreign currency..... 6,404,225 123,581 1.9% 8,025,894 184,27: 2.3% 10219,722 130,133 1.3% +
+ +
CNBoo 8,062,383 75,699 0.9% 10727796 123,08 1.1% 13,266,652 69,402 0.5% +
* : +
Total oo 37,922,583 759,139 2.0% 45,245,805 885,06 2.0% 57,417,957 630,063 1.1% +

M)

Total assets represent total interest earning assets afotex@st earning assets.
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Interest Earning Assets- Net Interest Margin

The following table analyzes, by currency of denomination, our levels of average interest earning assets and ne
interest, and illustrates the comparative margins realized, for each of the years indicated:

As of and for the year ended Decembe1,

2018 2019 2020
Total average interest earning assets
ChS. .o 9,822,695 11,203,209 15,410,001
L0 RN 10,132,308 11,121,431 12,577,467
FOreign CUrrenCy.......coooeeeiiiiiiie e 4,146,260 5,345,099 6,944,488
(071N = T 7,457,899 9,332,414 11,471,579
1o ] = | U 31,559,162 37,002,563 46,403,535
Net interest incom®
(0] o1 R 493,669 669,962 739,428
L0 TN 323,087 357,873 312,218
FOoreign CUrrenCy.......ooooeeeiiiiiiee e 44 806 56,093 96,535
(071N = T 218,635 237,566 310,360
1] 7= | 1,080,197 1,321,494 1,458,541
Net interest margi®, nominal bais
0] o1 T 5.0% 6.0% 4.8%
L0 RN 3.2% 3.2% 2.5%
Foreign CUrrenCy.........cocveveeeiiieieeeee e 1.1% 1.0% 1.4%
(071N = T 2.9% 2.5% 2.7%
LI ] 7= | 3.4% 3.6% 3.1%

(1) Interest income less interest expense.
(2) Net interest income as a percentage of average interest earning assets.
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Changes in Net Interest Income and Interest ExpenseVolume and Rate Analysis
For the years 2019 and 2020

The following tables allocate, by currency of denomination, changes in our net interest income and interest
expense between changes in the average vohinmderest earning assets and interest bearing liabilities and changes in
their respective nominal interest rates for 2@bmpared to 2020Volume and rate variances have been calculated based
on movements in average balances over the period and shangeminal interest rates on average interest earning assets
and average interest bearing liabilities.

Increase (decrease) Net change from
from 2019 to 2020 2019 to 2020
Volume Rate Change

(in millions of Ch$)
INTEREST EARNING ASSETS
Commercial loans

ChS. et e 64,357 (65,953 (1,596)
U e e e 19,127 (13,940 5,187
FOoreign CUMreNCY.........eeiiiiiiiiiiieeeeeeee e 18,069 (33,583 (15,514)
CNB commercial 10ans..........ceevvvvvvevevvvimmmneeeeeeeeees 73,570 (48,103 25,467

TOtal e 175,121 (161,577% 13,544

(O o 1 SOOI 562 (570 (8)
UF st - - -
Foreign CUIrenCy.......c.covevveiiiie e 5,129 (5,009 125

TOtal e 5,691 (5,574 117

ChS. et (2,894) (7,996 (10,890)
UF e e s - - -
Foreign CurrenCy.......coooveeeiiiiiie e - - -

TOtal . (2,894) (7,996 (10,890)

CNS.eeeeeeeeeeeeeeeeeeeme e (83) (18) (101)
U oo eeeeese e eeeee e ®) (36) (44)
FOrEIgN CUIENCY. ... evveeeoeeeeeeeeeeeeeeee e - - -

TOMAl v (90) (55) (145)

ChS. e (2,106) (15,317 (17,423)
UF e e s 87 (3,609 (3,518)
Foreign CurrenCy.......coooveeiiiiiiee e (14) (1,123 (1,137)
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Foreign Currency.......c.coceeeeeenieenieee e

CNB mortgage [0ans..........ccceeeeeeiveesienneenne

Consumerloans
Consumer loans in installment

Foreign currencCy.......ccccoecveeeieiiiiceecee e

CNB consumer loans........ccccceevevvvevevveeenennn..

Increase (decrease)

Net change from

from 2019 to 2020 2019 to 2020
Volume Rate Change
(in millions of Ch$)

(2,033) (20,045 (22,078)
2,442 (3,699 (1,253)
(1,265) (1,979 (3,236)
4,088 620 4,708
5,266 (5,047 219
(663) (868 (1,531)
(900) 166 (734)
(1,563) (702 (2,265)
(107) (57) (164)
43,346 (58,925 (15,579)
61 153 214
43,301 (58,830 (15,529)
(6,818) (14,459 (21,273)
(707) (175 (882)
(361) 1,226 865
(341) 205 (136)
(8,227) (13,199 (21,426)
(12,317) 994 (11,323)
(12,317) 994 (11,323)
(1,494) (10,879 (12.372)
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Foreign CurrenCy......cccoocvveeeeeiieiciicenieeen.

CNB investments......ccceeeeeeeiiiieeeceeeeen

Total interest earning assets

ChS e

Increase (decrease)

Net change from

from 2019 to 2020 2019 to 2020
Volume Rate Change
(in millions of Ch$)
(1,494) (10,879 (12,372)
(22) 1 (21)
(25) 2 (23)
(48) 4 (44)
(3,899) 18,277 14,378
(3,899) 18,277 14,378
2,270 - (6,171)
2,270 9,115 (6,171)
23,209 (62,46) (39,257)
9,404 (4,113 5,291
6,298 (9,662 (3,364)
7,547 (13,939 (6,384)
46,458 (90,173 (43,714)
460 34,545 35,005
160,767 (188,438) (27,671)
1,043 (8,631 (7,588)
162,270 (162,524 (254)
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Increase (decrease)

Net change from

from 2019 to 2020 2019 to 2020
Volume Rate Change
(in millions of Ch$)

243,802 (326,010 (82,208)
68,197 (109,406) (41,209)
52,204 (65,902) (13,698)
70,816 (51,654) 19,162

435,019 (552,972 (117,953)
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INTEREST BEARING LIABILITIES
Time deposits

ChS e e

Central Bank of Chile borrowings

ChS e e

UF

Foreign CUurrencCy........cccovvvveiiii e
TOtal e

Securities sold under repurchase

ChS e e

Foreign CurrencCy........ccccocveeeiii e
CNB ..o e

Increase (decrease)

Net change from 2019

from 2019 to 2020 to 2020
Volume Rate Change
11,250 (152,033 (140,783)
(5,233) 430 (4,803)
9,630 (35,861 (26,231)
(13,292) (31,3094 (44,596)
2,355 (218,768 (216,413)
133 28 161
133 28 161
+ + +
+ + +
+ + +
+ + +
(1,154) (5,082 (6,236)
(36) (530 (566)
98 (390 (292)
(10) (146 (156)
(1,102) (6,148 (7,250)
(234) 1 (233)
(234) 1 (233)
2,117 (2,923 (8086)
17,648 (8,453 9,195
9,461 (4,049 5,412
29,226 (15,425 13,801
10,559 (14,407 (3,848)
3,149 (2,457 692
2,867 (35,896 (33,029)
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155

3,183

19,759

31,994
17,439
25,220

3,239

77,891

(12,069

(64,825

(183,667
(12,993
(79,360
(56,873

(332,899

(8,881)

(45,066)

(151,673)
4,446
(54,140)
(53,633)

(255,000)



For the years 208 and 209

The following tables allocate, by currency of demaation, changes in our net interest income and interest
expense between changes in the average volume of interest earning assets and interest bearing liabilities and change
their respective nominal interest rates for 2018 compared to 2019. Volumetendriances have been calculated based
on movements in average balances over the period and changes in nominal interest rates on average interest earning a:
and average interest bearing liabilities.

Increase (decrease) Net change from
from 2018 to 2019 2018 to 2019
Volume Rate Change
(in millions of Ch$)

INTEREST EARNING ASSETS

Commercial loans
ChS..eee e s 13,242 (1,705) 11,5637
UF e e s 17,531 (18,809) (1,278)
Foreign CUMreNCY.........eeeviiiiiiiieeeeeeee e 21,435 14,209 35,644
CNB commercial 10ans.........ccooveveeveeeeeeeeeeeeeeeennens 49,381 7,757 57,138
TOtaAl e 101,589 1,452 103,041
Foreign trade loans
ChS...ee e s (293) 262 (31)
U e e e 0 (187) (187)
FOreign CUIMENCY.......eeveveeveireieieeteeee e 8,228 2,294 10,522
TOtal i 7,935 2,369 10,304
Checking accounts
ChS. et e 2,482 (1,409) 1,073
U e e e 0 0 0
FOreign CUIMENCY.......ecveueereireeeeeeteees e 0 0 0
TOtal e 2,482 (1,409) 1,073
Loans to college students
ChS. et (71) (17) (88)
U et et (59) (10) (69)
FOreign CUIMENCY.......ecveueereireeeeeeteees e 0 0 0
TOtal e (131) (26) (157)
Factoring operations
ChS. et 9,235 (6,917) 2,318
U et et (2,764) 3,095 331
FOIQIGN CUIMENCY. ... veeeeeeeeeeeeeeee e (624) (902) (1,526)
TOtal e 5,847 (4,724) 1,123
Leasing transactions
ChS. e 6,587 2 6,589
U e (42) (1,779) (1,821)
FOreign CUIMENCY......c.eveueevecveeeeeereeee et 10,233 3,508 13,741
] = 16,777 1,732 18,509
Other loans and receivables
ChS. e 1,525 (344) 1,181
U e (754) 275 (479)
FOreign CUIMENCY.....cviveeeeeeeeerieteeeeee e es 0 0 0
TOtAL e 771 (69) 702
Mortgage loans
ChS. e (118) 8 (110)
UF e s 41,369 (8,883) 32,486
Foreign CUrrencCy.........cocvevviiiiieiieeeee e 0 0
CNB mortgage [0ans...........c.ceveervreiiieemeeeesiseennes 164 (1,074) (910)
TOtal e 41,416 (9,950) 31,466
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Consumer loans
Consumer loans ininstallment

Foreign CurrenCy........ccoevcvveeeeniiiiceee e
CNB consumer 10ans........ccceeeeveeeeseeireneeeenns

o) = | SRR

o) = | SRR

Foreign CurrenCy......ccoccvveeiieieeii e
TOtal e

Other loans and receivables

Foreign CurrenCy.......cooccveeeieiieii e
TOtal e

Interbank loans

Foreign CurrenCy.........ceeeceeiiieiiieeec e
TOtal e

Investments

Foreign CurrenCy.........ceeeceeiiveinieeeec e,
CNB investments.........ccovevvvvieeiiiiiceniiieee e

ChS e

Increase (decrease)

Net change from

from 2018 to 2019 2018 t0 2019
Volume Rate Change
(in millions of Ch$)

15,569 (150) 15,419
791 (96) 695
668 + 668

(2,263) (1,642) (3,905)

14,765 (1,888) 12,877
715 (749) (34)

+ + +

+ + +

715 (749) (34)
116,596 16,670 133,266
+ + +

+ + +
116,596 16,670 133,266
(37) + (37)
(24) 1 (23)

+ + +

(61) 1 (60)

+ + +

+ + +

(8) 802 794

(8) 802 794

+ + +

+ + +

1,890 1,245 3,277
1,890 1,245 3,277
(41,581 91,856 50,275
1,262 (1,416) (154)
3,022 (708) 2,314
14,713 (360) 14,353
22,583 89,371 66,788
(12,793) (32,728) (45,521)
(27,994) 51,697 23,703
5,214 922 6,136

+ + +
(35,573) 19,891 (15,682)
120,178 55,592 175,771

56,058 (2,854) 53,204

53,911 17,659 71,570

72,431 (5,754) 66,677

302,578 64,643 367,222
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Increase (decrease) Net change from 2018

from 2018 to 2019 to 2019
Volume Rate Change
INTEREST BEARING LIABILITIES
Time deposits
ChS e 7,561 (11,663) (4,102)
UF ettt ennnr e (4,459) (678) (5,137)
FOreign CUrreNnCY......ccoovvveeiieiee e 10,519 5,050 15,569
(07N TS 11,590 28,690 40,280
Lo} £ LR 25,211 21,399 46,610
Savings accounts
ChS e
UF et snenr e (5) (72) (77)
FOreign CUIMENCYL.......cviveveeevieeeveveeeeeee e t 0 0
Lo} £ LR (5) (72) (77)
Central Bank of Chile borrowings
GG s + + +
UF + + +
FOreign CUIMENCY.....ceveviiieeeeeiiie e emeeeee e * * *
Total o * * *
Securities sold underepurchase
ChS e (2,036) 403 (1,633)
UF ettt enr e (452) (60) (512)
Foreign CUrrenCY........ccvveeieiiiieiseeee e (42) 264 222
(0N = ST (210) 282 72
TOtal e (2,740) 889 (1,851)
Bond
Mortgage finance
ChS e e
UF ettt enr e (282) (290) (572)
FOreign CUIMENCY....c.ccvveveeeeeeeeeeeeteeeeeereeeeee e + 0 0
L] ¢ LS (282) (290) (572)
Other bonds
ChS e s 3,381 (1,320) 2,061
UF ettt emnna e 34,742 (15,624) 19,118
FOreign CUIrreNnCY......coovvvieeeeeiee e 9,319 1,570 10,889
L] ¢ LS 47,443 (15,375) 32,068
Other interest bearing liabilities
L0 3 SRS 4,386 (1,234) 3,152
UF ettt emnna e 1,599 3,999 5,598
Foreign CUrreNnCY........eoeviiiiiiiiiiieeeeeeeee e 23,449 10563 34,012
CNB ..ottt nana s 6,238 746 6,984
L] ¢ LS 35,672 14,074 49,746
Total interest bearing liabilities
ChS e 10,571 (11,093) (522)
UF ettt emena e 29,179 (10,761) 18,418
FOreign CUrrenCy......ccoocvveiiiiiieic e 41,327 18,956 60,283
CNBh...ceeeee e 21,231 26,514 47,745
L] ¢ | S 102,309 23,615 125924
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Return on Equity and Assets
The following table presents our selected financial ratios for the years indicated:

As of and for the year ended December 31,

2018 2019 2020
(in millions of Ch$, except percentages)

Average total assetsS......cccovuieiiiiiiiiieec e 37,922,58 45,245,805 57,417,957
$YHUDJH VKDUHKRO.G.HU.§.V..HT.X 2,941,522 3,752,616 4,144,554
Net income as a percentage of:

Average total aSSelS.......ccccvviiiiiie i 4.2% 3.6% 2.2%

$YHUDJH VKDUHKROQGHUS{V..HT 53.8% 42.%% 30.6%

$YHUDJH VKDUHKROGHUSqV HT

average total assets........cccoceeriiiiviiesceniicceee 7.8% 8.3% 7.2%

Investment Portfolio

The following table sets forth our investments in Chilean government and corporate securities and certain othe
financial investments as of the dates indicated. Investment instruments argedlaskifthree categories: held for trading,
available for sale and held to maturity. The trading investments correspond to securities acquired with the intention t
generate profits from the price fluctuation in the shattHUP R U W KU R X Jrifargihs RoY tthatHe ih€udéa dnv/
portfolio in which there is a shetérm profit taking strategy. The category of financial assets held to maturity includes
only those instruments which we have the capacity and intention of holding until their mafimityest of the investment
instruments are considered as available for sale.

As of December 31,
2018 2019 2020
(in millions of Ch$)

Held-for-Trading
Instrument of the state and Central Bank of Chile:

Bonds of the Central Bank of Chile.............ccceuvueeee.. 280,505 518,073 5,239
Promissory notes of the Central Bank of Chile...... 2,255 29 189,001
Other instruments of the state and
Central Bank of Chile.........ocuveeeeeeeeeeeeeeeeeeeee. 1,036,612 876,977 242,844
51U 0] 0] 7= S 1,319,372 1,395,079 437,084
Instruments of other domestic institutions:
7o) g To [ R 112,606 230,626 397,541
Other INSIIUMENTS.....eoveeeeeeeeee e 561,437 513,735 211,760
YU o]0 7= R 674,043 744,361 609,301
Instruments of other foreign institutions:
Instruments issued by foreign states and central ba * * -
Other INSITUMENTS....ecoveeeeeeeeee e 2,165 1,940 3,463
Subtotal...eeeeeeeeieece e 2,165 1,940 3,463
Investments in mutual funds:
Funds administered by related parties.................... 19,958 34,591 13,634
Funds administered by third parties........................ 22,838 13,239 61,441
Subtotal...eeeeeeeeieece e 42,796 47,830 75,075
CNB Investments in mutual funds:
Funds administered by third parties............cccccueee.. + 23,047 22,356
LSTU] o1 (o) =1 TR * 23,047 22,356
1] £= | R 2,038,376 2,212,257 1,147,278
Available-for-Sale
Financial investments quoted in active markets of
the State and Central Bank of Chile:
Instruments othe Central Bank of Chifg.................. 42,507 182,100 1,840,936
Bonds of promissory notes of the Treasury............ 677,047 510,742 1,578,684
Other fiscal iNStTUMENtS........eeeeeeeeeeeeeee e 6,049 5,424 5,110
51U o] 0] 7= S 725,603 698,266 3,424730

Other domestic instruments:
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As of December 31,
2018 2019 2020
(in millions of Ch$)

Financial instaments in instruments issued by other

domesticbank® ..............cocooiiiiieeeeee, 112,231 140,011 913,288
Bonds and corporate commercial papets............... 11,499 6,044 11,792
Other domestic iNStrUMENLS...........ccceveveveevreenrnnnas 1,899 2,683 2,443

1] o) (o] = SRS 125,629 148,738 927,523

Foreign instruments:
Instrunents issued by foreign states and central

DANKED) ... + + -
Other foreign instruments 447,694 651,873 845,996
1] o) (o] = RSP 447,694 651,873 845,996
CNB foreign instruments:
Instruments issued by foreign states and central
banks®) 82,554 146,361 486,068
Other foreign instruments 1,847,975 2,365,152 2,311,723
Subtotal 1,930,529 2,512,152 2,797,791
TOtal e 3,229,455 4,011,029 7,996,040
Held-to-Maturity
Foreign Instruments:
Instruments issued by foreign states and central ba 2,086 * +
Other foreign instruments.........ccocvvevieeiiieecenieene + * +
LSTU o1 (o) =1 TR 2,086 * *
CNB Foreign Instruments:
Instruments issued by foreign states and central ba 694 752 18,626
Other foreign instruments..........ccceeecveeviceeeineeeene + 6,617 6,518
SUDBIOLAL ...veiveieecte e e 694 7,369 25,144
L1 2,780 7,369 25,144
Total financial investments................ccoeeeene. 5,270,611 6,230,655 9,168463

(1) Includes primarily bonds.
(2) Includes primarily mortgage notes in other banks.
(3) Includes primarily bonds issued by private entities.

The following table sets forth an analysis of our itmemts, by time remaining to maturity and the weighted
average nominal rates of such investments, as of December2dt, 20

As of and for the year ended December 31, 2020

After 1 After 5
Weighted year but Weighted years but Weighted
Within 1 average yield within 5 average yield within 10 Weighted average After 10 average yield
year rate("® years rate"® years yield rate®® years rate® Total

(in millions of Ch$, except percentages)

Held-for-Trading
Instruments of the

State and Central

Bank of Chile:
Bonds of the Central

Bank of Chile.......... 164 - 4,862 - - - 213 - 5,239
Promissory notes of

the Central Bank of

Chile .o 189,001 - - - - - - - 189,001
Other instruments of

the State and

Chile...ooooerrecrrrennees 28,716 - 112,421 - 100,733 - 974 - 242,844

Subtotal.........cccunee. 217,881 117,283 100,733 1,187 437,083
Instruments of
other domestic

institutions:
Bonds......ccceeevenineenne 61,298 - 24,290 - 311,938 - 17 - 397,543
Other instruments...... 151,973 - 55,950 - 3,836 - - - 211,759
Subtotal.........cccunee. 213,271 80,240 315,774 17 609,302

Instruments of
other foreign
institutions:

Instruments issued
by foreign states
and central
baQ NV « « «

160



Other instruments......
Subtotal
Investments in
mutual funds:
Funds administered
by related parties.....
Funds administered
by third parties........
Subtotal........ccoeeeuene
CNB Investments
in mutual funds:
Funds administered
by related parties.....
Funds administered
by third parties........

Available-for-Sale

Financial
investments
quoted in active
markets:

Of the State and
the Central Bank
of Chile (a):

Instruments of the
Central Bank of
Chile (b)..cveveveeeeene

Bonds or promissory
notes of the
Treasury......cceeeenne

Other fiscal
instruments....

Subtotal

Other domestic
instruments

Financial
instruments in
instruments issued
by other domestic

Bonds and corporate
commercial papers..

Other domestic
instruments (c)........

Subtotal

Foreign
instruments:

Instruments issued
by foreign states
and central banks
[(c) IO

Other foreign
instruments....

Subtotal

CNB Foreign
instruments:

Instruments issued
by foreign states
and central banks

Other foreign
instruments....

Held-to-Maturity
Foreign
instruments:
Instruments issued
by foreign states
and central banks....
Other foreign
instruments....
Subtotal.........cccceeeene
CNB Foreign
instruments:
Instruments issued
by foreign states
and central banks
Other foreign
instruments.............

Total Financial
Investments...........

As of and for the year ended December 31, 2020

After 1 After 5
Weighted year but Weighted years but Weighted
Within 1 average yield within 5 average yield within 10 Weighted average After 10 average yield
year rate("® years rate("® years yield rate® years rate® Total
(in millions of Ch$, except percentages)
3,441 - - - - - 22 - 3,463
3,441 - - 22 3,463
61,441 - - - - - - - 61,441
13,634 - - - - - - - 13,634
75,075 - - - 75,075
- - - - - - 22,356 - 22,356
- - - 22,356 22356
509,667 197,523 416,507 23,582 1,147,279
1,836,021 0.0% 4,915 (1.1)% - 0.0% - 0.0% 1,840,936
129,904 1.4% 1,033,396 0.8% 218,632 0.5% 196,752 2.8% 1,578,684
3 3.8% 406 3.7% 4,125 4.0% 577 3.9% 5,111
1,965,927 1,038,717 222,757 197,329 3,424,730
328,481 0.2% 559,865 (0.2)% 14,196 4.0% 10,746 4.2% 913,288
- 0.0% 11,307 1.6% 485 4.0% - 0.0% 11,792
2,443 0.0% - 0.0% - 0.0% - 0.0% 2,443
328,481 571,172 14,681 10,746 927,523
- 0.0% - 0.0% - 1.4% - 0.0% -
1,258 1.9% 289,515 1.6% 368,182 2.1% 187,042 0.2% 845,997
1,258 289,515 368,182 187,042 845,997
- 0.0% - 0.0% 222,569 1.4% 263,499 21% 486,068
(1) 0.0% 133,770 0.7% 188,452 0.9% 1,989,501 1.8% 2,311,722
(1) 133,770 411,021 2,253,000 2,797,790
2,295,663 2,033,173 1,016,641 2,648,117 7,996,040
- 0.0% - 3.1% - 0.0% - 2.2% -
- 0.0% - 0.0% - 2.8% - 0.0% -
- 0.0% 711 3.1% - 0.0% 17,915 2.2% 18,626
- 0.0% - 0.0% 6,518 2.8% - 0.0% 6,518
- 711 6,518 17,915 25,144
- 711 6,518 17,915 25,144
2,805,331 2,231,408 1,439,666 2,689,614 9,168,464

161



(1) No rates have been included for the trading portfolio due to the fact that the classification of this portfolio as fiadsi de acquired principally
for sale in the near term regardless of maturity date.

(2) The rates noted above for the available for sale portfolio are based on the weighted average yield for the times remetimitg do the existing
portfolio as of December 31, 202(Mue to our maagement of our exposure to liquidity risk as described in Note 36 to our audited consolidated
financial statements included herein, actual rates may vary.

Loan Portfolio

The following table analyzes our loans by type of loan net of allowances for lo&hHOé 6HH 3$0OO0ORF
$OORZDQFH /RDQ /RVVHV ~ 7RWDO ORDQV UHIOHFW RXU ORDQ SRUWIRC
because they are dflalance sheet).

As of December 31,
2018 2019 2020
(in millions of Ch$)

Commercial loans

Commercial [0anS.........ceeevieiiiiiiiiiieeeiiereee e 9,596,187 10,573,588 11,873,985
CNB commercial 10ans..........eeeeeeieeeieieicceeeevevevarennns 5,594,704 6,589,290 7,489,539
Foreign trade 10ans. ... 831,972 1,084,781 688,405
Checking acCouNtS.........coeveeeeeeeiiiiieeereeeeee e sieee e 168,440 176,189 125,599
Factoring operations..........coccoeveiiiiieeeee e 163,604 151,142 140,891
Loans to college students..........cccccveviieeinmniiecnieennns 961,257 1,030,706 914,954
Leasing transactions.........c.cocceeeeriiiieeese e 1,386,269 1,582,527 1,422,912
Other loans and receivables.........cccccceveeeiiicceeeeenn, 61,667 64,854 50,832
Subtotal......ceee e 18,764,100 21,253,007 22,707,117
Mortgage loans
Letters of credit........ccceeieeiiiiiiieeceeeee e 11,401 8,174 5,560
Negotiable mortgage loans...........ccoceeeieiivcmncennnee 1,515,720 1,703,795 1,533,080
Other mortgage 10ans..........ccceeveiiiieee e 4,306,788 4,881,862 5,810,235
CNB mortgage 10ans.........ccoccveeeeiviieeeeceeeeeee e 1,508,425 1,698,508 1,548,596
Subtotal......cceeeee e 7,342,334 8,292,339 8,897,471
Consumer loans
Consumer loans in gtallments............coevvvevevevevvvenen... 2,118,117 2,211,735 1,867,259
CNB consumer l0ans...........eeeeeeeeeeeieiemmreeeererernsnnnnnes 46,453 50,639 46,593
Checking accounts..........ccovcveeiiieeieeeee e 1,129,050 1,257,888 56,036
Credit card borrowers...........ccoeevcveeeiecceeeiee e 115,492 108,770 1,135,917
Consumer leasing transactions..........cccccoccvvveeeeeennns 2,063 1,241 741
Other loans and receivalle...........coccceeveeeiiicceeeeennn, 25,486 36,768 7,547
Subtotal.....ccc e 3,436,661 3,667,041 3,114,093
Total l0aNS.......coo e 29,543,095 33,212,457 34,718,681

The loan categories are as follows:
Commercial loansare comprised of the following:

General commercial loans General commercial loans arenggterm and shorterm loans granted to Chilean
corporations and individuals in pesos, UF or U.S. dollars on an adjustable or fixed rate basis, primarily to finance workin
capital or investments. Commercial loans represent the largest portion of opoftfatio. Interest accrues daily on a 30,

90, 180 or 360 day basis. Loan payments are scheduled monthly, quarterbgnseally or yearly, depending on the
terms of the loan. Although we have certain flexibility to determine the interest rateseflttams, it cannot exceed the
maximum rate for commercial loans established by the CMF in accordance with Chilean law. General commercial loans d
QRW LQFOXGH FRPPHUFLDO ORDQV PDGH E\ &1% ZKLFK ZH VHSDUDWHC(

CNB ®mmercial loans.CNB commercial loans are loans to businesses or corporations without mertgsage
collateral.

Foreign trade loans Foreign trade loans are shtetm loans made in foreign currencies (principally US$) to
finance imports and exports.
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Checking accounts Lines of credit and overdrafts are shiefm operating commercial loans under which our
customers can draw down loaned funds up to certain credit limits.

Loans to college studentdncludes university financing loans, which are loar@ngd in accordance with Law
No. 20,027, CORFO guaraegd or others.

Factoring operations Factored receivables are derived from our factoring operations which consist of purchasing
outstanding debt portfolios such as bills, notes, or contracts, advangiagment representing the future cash flows from
such assets, and then performing the related collection function. The receivables are sold with and without recourse in t
event accounts prove uncollectible.

Leasing transactions Leasing contracts amontracts whereby a lessor grants to a lessee a purchase option on
certain leased assets.

Other loans and receivablether outstanding loans include other commercial loans that are not classified under
any of the above categories, which are financedurygeneral borrowings.

Mortgage loansare comprised of the following:

Mortgage loans Mortgage loans are inflatiendexed, fixed or variable rate, lotgrm loans with monthly
payments of principal and interest secured by a mortgage over real propesse mortgage loans are generally financed
with mortgage finance bonds, which are general obligations of us. At the time of approval, the principal amount of this
type of mortgage loan cannot be higher than 90.0% of the lower of the purchase pribe apgpraised value of the
PRUWJDJHG SURSHUW\ RWKHUZLVH VXFK ORDQ ZLOO EH FODVVLILHG
liquidation procedures, if the issuer of a mortgage finance bond becomes insolvent, these mortgage loanslasd the re
mortgage finance bonds shall be auctioned in block and the acquirer will continue to make payments under the mortga
finance bonds pursuant to the same terms and conditions as the original issuer.

Other loans and receivable€ther outstanding loarinclude other residential mortgage loans not included under
any of the above categories above, which are financed by our general borrowings.

Consumer loansare comprised of the following:

Consumer loans in installment€onsumer loans in installmentsedoans to individuals, denominated in pesos,
generally on a fixed rate basis, to finance the purchase of consumer goods or the payment of services. Interestyaccrues d
on a 30 or 360 day basis. Loan payments are scheduled monthly. Although wettaveflexibility to determine the
interest rate of these loans, it cannot exceed the maximum rate for consumer loans established by the CMF in accordatr
with Chilean law.

CNB consumer loangCNB consumer loans are loans to individuals.

Checking Accoust Lines of credit and overdrafts are shigim consumer loans under which our customers can
draw down loaned funds up to certain credit limits.

Credit card loans.Credit card loans are credit card balances subject to interest charges. Interestadgroas
a 30 or 360day basis. Loan payments are scheduled monthly. Although we have certain flexibility to determine the
interest rate of these credit card loans, this rate cannot exceed the maximum rate for consumer loans established by
CMF in cordance with Chilean law.

Consumer leasing transactiond easing transactions are contracts whereby a lessor grants to a lessee a purchast
option on certain leased assets.

Other loans and receivable€ther loans and receivables include other loanslassified under any of the above
categories, which are financed by our general borrowings.

City National Bank of Florida loans are comprised of the following:

General commercial loans Longterm and shorterm loans granted to corporations and individua U.S.
dollars on an adjustable or fixed rate basis, primarily to finance working capital or investments. Interest accrues daily o
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actual/365 basis, in most of the cases. Loan payments are scheduled monthly, quartedynsalhyi or yearly,
depeming on the terms of the loan.

Residential mortgage loansl'hese loans include:

x Mortgage loans. Mortgage loans are fixed, variable, or adjustable ratdelomgoans with monthly
payments of principal and interest secured by a mortgage over one taruly residential properties. At
the time of approval, the principal amount of this type of mortgage loan depends on the occupancy status
number of units, and loan amount, but cannot be higher than 80.0% of the appraised value of the mortgage

propery.

x Home Equity Lines (HELOC). HELOCs are revolving, ogerd lines of credit extended to a homeowner
secured by, typically, a junior lien over one to four family residential property.

Commercial real estate loanslhese loans include owner and romneroccupied commercial real estate loans,
which are adjustable or fixed rate loans used to purchase or refinance owner occupied or investment commercial real est
property. The owner occupancy shouldgoeateror equal to 51% of the leasable space, lwavalue should not be higher
than 75%, and we should have a first lien over the real estate property. Underwriting parameters include mandatory escre
for taxes and insurances, maximum vacancy, in case ebwoer occupied loans, minimum management &ges debt
service coverages.

Consumer loans These loansclude

x Personal line of credit: revolving variable rate line of credit targeted for personal use. Payback generally
occurs within 24 months. These lines can be unsecured or secured by a CD.

x Unsecured term loans: Personal purpose fixed rate loan with relatively short time periods, with pay back
generally occurring within 60 months.

x Automobile, boat, and airplane loans: Loans used to purchase or refinance these types of assets, secured b
first lien position on those assets.

Construction and land loansThese loans includéefollowing:

x Construction loans: Fixed or variable rate loans made to construct commercial real estate or one to foul
family residences.

x Land loans: Fixed or variabletedoansmade for the purpose of acquiring land for the future construction of
commercial real estate or one to four family residences.

For a moredetaledGHVFULSWLRQ RI &LW\ 1DWLRQDO %DQN RI )ORULGD OR
Risks of the Loan Portfolio

The risk index of our loan portfolio is calculated as allowances for loan losses as a percentayéoah Our
risk index was 1.85%1.97% and2.2% as of December 31, 28,12019 and 2@0, respectively. Our risk index for our
mainloan categories is as follows:
Commercial loans.
Bci loans

The risk index of our commeumi loans as of December 31, 2018, 2019 and 20281.4%, 1.7% and 2.0%,
respectively. Our risk index in2018, 2019 and 2020eflects, in part, the results of otisk management transformation
plan, but mainly e quality of our commercial loans depends on Chilean GDP growth, interest rates, regulatory changes

the general level ahdebtedness and other economic conditions such as the conditions of each sediistrin which our
borrowers are involved. 112020 due to the effects the pandemfiad on macroeconomicshese variables were
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deteriorated, but it was partially offset by the government programs to support the 88/& measure toonfrontthis
risk, Bci madeadditionalprovisions.

City National Bank of Florida loans

The risk index of our CNB commercial loans as of Decandde 2018, 2019 and 2020 was 0.5234,0% and
0.70% respectively.

Mortgage loans
Bci loans

The risk index of our mortgage loaas of Decemér 31,2018, 2019 and 202@as 0.50%, 0.57% and 0.54%,
respectively. The risk index of our mortgage loans has remained stable and low relative to the risk index of the Chilean
financial system.

City National Bank of Florida loans

The risk irdex of our CNB mortgage loans as of December2®t,8, 2019 and 2020 wds73%, 0.59% and
1.25%, respectively.

Consumer loans
Bci loans

The risk index of our consumer loans as of Decembe2318, 2019 and 202@as 6.62% 6.85%and 8.12%,
respectively. Most of the increased risk index of consumer loans B02@n be attributetb (1) the portfolioof Walmart
Financial Servicgsevenif in the last quarters it shadanimprovement(2) the economic disruptioin 2020following the
pandemt, and (3) thencrease of provisions mainly in CNB

City National Bank of Florida loans

The risk index of our CNB consumer loans as of Decembef@18, 2019 and 2020 was33%, 0.95% and
9.4%%, respectively.

Maturity and Interest Rate Sensitivity of Loans

The following table sets forth an analysis of our loans (before allowances; exclusive of interbank loans) as of
December 31, ZD by type of loan and time remaining to maturity:

Due after 1 Due after6  Due after 1 Due after 3 Balance as
month but months but year but years but of
Due within within 6 within 12 within 3 within 5 Due after 5 December
1 month months months years years years 31, 2020

(in millions of Ch$)

Commercial loans

General commercial loans.............. 1,049,502 2,654,550 1,568,498 3,038,392 1,588,350 2,841,821 12,731,113
CNB commercial loans...... 1,694 38,962 612,948 1,991,200 1,719,742 2,671,862 7,036,408
Foreign trade loans...........cccccceeeneee. 141,422 342,640 95,156 67,075 34,506 20,174 700,973
Checking accounts..........cccceeveenneene 32,574 27,599 72,692 946 - - 133,811
Loans to college students.... 13,747 2,713 6,707 15,866 18,223 88,974 146,230
Factoring operations................ 708,585 157,466 49,790 7,775 - - 923,616
Leasing transactions. 28,227 144,931 190,371 488,681 249,446 342,373 1,444,029
Other loans and receivables.......... 47.246 7,742 1,625 920 14 - 57.547
Subtotal......cceoeveeiieeiiee e 2,022,997 3,376,603 2,597,787 5,600,855 3,610,281 5,965,204 23,173,727
Mortgage loans
Mortgage loans........cccceeveevevrnncns 182,719 151,495 184,376 742,824 744,180 5,410,692 7,416,286
CNB residential mortgage loans.... 103 4,883 148,283 395,577 352,641 627,928 1,529,415
Subtotal......cccevveeiiieiiee e 182,822 156,378 332,659 1,138,401 1,096,821 6,038,620 8,945,701
Consumer loans
Consumer loans in installments..... 97,870 274,944 305,424 901,986 384,074 90,644 2,054,942
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Due after 1 Due after6  Due after 1 Due after 3 Balance as

month but months but year but years but of
Due within within 6 within 12 within 3 within 5 Due after 5 December
1 month months months years years years 31, 2020

(in millions of Ch$)

CNB consumer loans...........cccceueene 5 365 1,599 6,432 7,749 19,086 35,236
Checking accounts..........ccccoeevennee. 9,212 23,892 31,448 833 - - 65,385
Credit card borrowers...........c......... 790,263 277,221 87,050 66,241 4,152 - 1,224,927
Consumer leasing transactians..... 48 213 179 206 53 63 762
Other loans and receivables.......... 714 76 332 1,336 1,610 3,965 8,033

Subtotal......ccceeririeieececee 898,112 576,711 426,032 977,034 397,638 113,758 3,389,285
Total 10ans......ccceveiieceenireeeeeeee 3,103,931 4,109,692 3,356,478 7,716,290 5,104,740 12,117,582 35,508,713

The following table sets forth an analysis of our loans (befboevances for loan losses; exclusive of interbe
loans) as of December 31, 2019 by type of loan and time remaining to maturity:

Due after 1 Due after6  Due after 1 Due after 3 Balance as
month but months but year but years but of
Due within within 6 within 12 within 3 within 5 Due after 5 December
1 month months months years years years 31,2019

(in millions of Ch$)

Commercial loans

General commercial loans.............. 4,859,091 1,186,009 1,058,855 833,044 685,815 2,697,667 11,315,481
CNB commerail loans. 115,564 134,828 444312 1,131,487 975,887 3,331,621 6,133,699
Foreign trade loans............cccce..... 996,811 29,502 23,865 15,392 12,160 18,597 1,096,327
Checking accounts.........c.cceeveeeenne 186,857 71 + + + 186,928
Loans to college students 24,581 7,260 7,608 9,609 9,413 97,041 155,512
Factoring operations........... 1,028,727 8,304 499 + + + 1,037,530
Leasing transactions............ccccc...... 345,284 260,202 192,712 185,284 139,792 488,215 1,611,489
Other loans and receivables.......... 71,906 1,203 69 28 t t 73,206
Subtotal......ccceeveeiiiiiee e 7,628,821 1,627,379 1,722,920 2,174,844 1,823,067 6,633,141 21,610,172
Mortgage loans
Mortgage loans.........ccoocveeeiveennnne. 348,033 334,151 340,020 341,449 322,590 4,939,205 6,625,448
CNB residential mortgage loans.... 8,963 21 ,654 137,747 288,065 256,444 995,652 1,708,525
Subtotal......ccceeveeiiiiee e 356,996 355,805 477,767 629,514 579,034 5,934,857 8,333,973
Consumer loans
Consumer loans in installments..... 768,277 593,428 454,286 309,124 164,441 112,230 2,401,786
CNB consumer loans..........cceeeeee... 166 631 579 1,828 2,199 9,958 15,361
Checking accounts..........cccccueeenenen. 118057 53 118,110
Credit card borrowers..................... 1,293,015 53,331 10,909 5,319 744 2 1,363,320
Consumer leasing transactians..... 658 415 95 18 19 83 1,288
Other loans and receivables.......... 1 ,390 1 ,470 1 ,349 4,256 5,1 20 23,1 83 36,768
SUBLOAL. oo 2,181,563 649,328 467,28 320,545 172,523 145,456 3,936,633
Total loans........coceeveevieeeiieeeee. 10,167,380 2,632,512 2,667,905 3,124,903 2,574,624 12,713,454 33,880,778

The following table sets forth an analysis of our loans (before allowances; exclusive of interbank loans) as of
December 31, 2018y type of loan and time remaining to maturity:

Due after 1 Due after 6 Due after Due after

Due month but  months but 1 year but 3 years Balance as
within 1 within 6 within 12 within 3 but within Due after of Decenber
month months months years 5 years 5 years 31,2018

(in millions of Ch$)

Commercial loans
Commercial loans...........ccccceeeenenn. 908,032 950,599 963,955 2,031,040 1,520,744 3,802,657 10,177,027
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CNB commercial loans................... 115,738 134,533 441,654 1,126,405 971,157 2,436,351 5,225,838

Foreign trade lans 99,821 70,600 110,925 161,897 109,421 286,569 839,233
Checking accounts...........cceceenneene 11,666 11,254 25,459 38,390 22,066 67,105 175,940
Loans to college students............... 18,587 17,760 18,350 35,695 26,869 51,470 168,731
Factoring operations 913,715 20,504 10,907 13,142 6,720 2,411 967,399
Leasing transactions 27,647 110,330 104,623 326,087 205,132 636,333 1,410,152
Other loans and receivables........... 18,707 881 4,359 8,576 6,636 35,703 74,862
Subtotal........cccvriiiie e 2,113,913 1,316,461 1,680,232 3,741,232 2,868,745 7,318,599 19,039,128
Mortgage loans
Mortgage loans........cccceveevevrninans 41,193 91,306 215,159 656,496 669,978 4,186,922 5,861,054
CNB residential mortgage loans.... 9,370 22,554 142,926 299,342 266,388 778,873 1,519,453
Subtotal.......ccocevviiiiieee 50,563 113,860 358,085 955,838 936,366 4,965,795 7,380,507
Consumer loans
Consumer loans in installments..... 56,532 203,327 338,030 809,992 528,676 346,228 2,282,785
CNB consumer loans...........cccceueene 273 1,033 945 2,984 3,588 12,637 21,460
Checking accounts 25,243 49,308 136,578 275,808 300,010 436,324 1,223,271
Credit card borrowers...........cc........ 6,511 11,161 17,155 58,444 19,373 11,461 124,105
Consumer leasing transactians..... 92 244 244 700 609 253 2,142
Other loans and receivables.......... 996 1,234 1,207 3,587 4,298 15,087 26,410
SUBLOAL oo 89,647 266,307 494,159 1,151,515 856,554 821,990 3,680,173
Total loans.......cccccveevvereeecerieneene 2,254,123 1,696,628 2,532,476 5,848,585 4,661,665 13,106,384 30,099,861

The following tablegpresent, as of December 31, 2019 and 2®28 amount of outstanding loans (exclusive of
contingent loans) duafter one year exposed to interest rate:

As of December 31,

2019 2020
Variable Rate:
3,280,718 2,600698
593,463 581,397
15,409 15,384
70,445 22,952
6,808,256 6,161,460
Y0 o] (o) =1 OSSR 10,768,291 9,381891
Fixed Rate:
O ettt ee e e ate e e et—eeet—eeea————eeateeeaateeaabeeeatsananeaseeeateeeaaneeeareeens 7,420,082 8,880,833
UF e, 10,737,958 11,638,294
Ch$ indexed to US$.. 88,795 86,581
Lo (= Tle o el U =T Lo SO PR 8,507 6,511
U S ettt e e et et e e e et e ettt e e et tt————aatteeettee ettt eaateeeannnateeeaateeeeateeaneeeanres 4,857,145 5,514,602
S]] o] = H S OSSPSR OPURRPPP 23,112,487 26,126,821
1o ] 7= RSOOSRt 33,880,778 35,508712

Loans by Economic Activity

The following table sets forth an analysis of our loan portfolio (before allowances for loan losses) based on the
ERUURZHUqV SULQFLSD Oedd-d® fhRimiic&eddatdsL Y.dans\to iBdWidBRals for business purposes are
allocated to their economic activity. The table does not reflect outstanding contingent loans.

As of December 31,

2018 2019 2020
Percentage Percentage Percentage
Loan of loan Loan of loan Loan of loan
portfolio portfol io portfolio portfolio portfolio portfolio

(in millions of ch$, except percentages)
Agricultural, livestock, forestry and fishing

Agriculture and livestocK...........cccovvuierennen. 529,839 1.76% 441,628 1.30% 498,865 140%
FrUI. e 188,425 0.63% 252,580 0.75% 271,384 0.76%
Forestry................. 165,869 0.55% 132,933 0.39% 145,969 0.41%
FiShiNg....eeoeeeeeee e 134,819 0.45% 158,287 0.47% 147,429 0.42%
SUbtOtal...veveieiiiccceceee e 1,018,952 3.39% 985,428 2.91% 1,063,647 3.00%
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As of December 31,

2018 2019 2020
Percentage Percentage Percentage
Loan of loan Loan of loan Loan of loan
portfolio portfolio portfolio portfolio portfolio portfolio
(in millions of ch$, except percentages)
Manufacturing
Tobaeo, food and beverages..........cccccceuneee. 375,300 1.25% 378,172 1.12% 395,906 1.11%
Textiles, clothing and leather goads............. 74,409 0.25% 62,690 0.19% 75,596 0.21%
Wood and wood products.........ccccceeeeeennees 46,413 0.15% 59,694 0.18% 65,289 0.18%
Paper, printing and publishing............ccc........ 111,904 0.37% 62,133 0.18% 94,158 0.27%
Chemical products derived from oil, coal,
rubber and plastiC..........ccccoiiiiiiicec. 198,751 0.66% 240,755 0.71% 215,030 0.61%
Production of basic metal, naninerals,
machines and equipments...........cc.cveeeueenne 424,616 1.41% 553,149 1.63% 620,572 1.75%
Other mantacturing industries............cccce..... 236,216 0.78% 266,946 0.79% 250.589 0.71%
18] o] (0] - | HS SR 1,467,609 4.88% 1,623,539 4.79% 1,717,140 4.84%
Transport, storage and communications
Transport and storage..........ccceevveeeieeeccnnne 716,973 2.38% 963,975 2.85% 1,097,087 3.09%
CommMUNI@LIONS.....ccocviiiieiiieeiee e 287,987 0.96% 407,507 1.20% 453.300 1.28%
18] o] (o] ¢- | HS SR 1,004,960 3.34% 1,371,482 4.05% 1,550,387 4.37%
Construction 1,713,106 5.69% 1,881,471 5.55% 1,940,932 5.47%
Community, social and personal services.... 3,608,565 11.99% 4,065,536 12.006 4,857,707 13.68%
Consumer credit........oovveeeeeniieeeiieeniiee e 3,680,173 12.23% 3,936,633 11.62% 3,389,285 9.54%
(07071011 4= (o= S 2,903,985 9.65% 3,324,740 9.81% 3,922,156 11.05%
Electricity, gas and water.......... 535,826 1.78% 599,474 1.77% 579,916 1.63%
Residential mortgage loans...........cccccuveveeeen. 7,380,507 24.52% 8,333,973 24.60% 8,945,701 25.19%
Mining and petroleum...........cccccooviieeeiiennnee 199,600 0.66% 380,463 1.12% 228,875 0.64%
SEIVICES. ..ottt 6,586,579 21.88% 7,378,039 21.78% 7,312,967 20.59%
26,608,341 88.40% 29,900,329 88.25% 31,177,539 87.80%
Total .cooeeeeeeeeeeeeeere e 30,099,862 100.00% 33,880,778 100.00% 35,508,713 100.00%

Foreign Country Outstanding Loans

Our crossborder loans are principally tradelated. These include loans to foreign financial institutions. The
table below lists our total amount of outstanding loartsotwowers in foreign countries as of December 318208019 and
2020 This table does not include foreign traééated loans to Chilean borrowers.

As of December 31,
2018 2019 2020
(in millions of Ch$)

Country
AFGNANISTAN. ...t e e 2 2 2
Andorra. 2 2 2
LYo =] o111 = O PSPPSR OUPUPPPUPRI 15,615 15,732 12,126
F U3 (= = 3,915 8,251 2,237
AAUSHTIB ettt e e e e e e e emeae e e e e et e e eeeeeeeeseesmnaeeeaabarreeeaaaeeeaansarnanas 4,126 11,766 25,493
T2 = [ g T TSR 2 2 2
Belgium 417 1,097 2,571
7o) 11/ - TR 207 2 2
L=V | OSSR 114,243 150,686 119,345
BUIGAIIA ... e e 2 2 485
(=T g F=To £ TR 94,510 106,227 22,939
19,960 30,116 23,670
4,753 23,855 22,971
(0] o101 o= U, 101,017 184,797 48,492
Costa Rica..... 1,367 14,543 2
Denmark.................. 389 817 44

Dominican Republic. 10,422 20,000 14,219
2

Lo U= To (o] AR SRS 2,084 1,466
[ IS T= 11772 T o 2 2 2
101 =T oo ISR 2 2 4,362



As of December 31,

2018 2019 2020
(in millions of Ch$)

FrANCE. ..ttt e et e e e e e e e e e e bbb aeeeaatra—eeeaaaeeeaannnrareeeannraes 77,753 112,636 82,603
(T g0 F= oS TTPR 33,240 37,644 24,111
(==Y TN 2 2

LU=\ (=10 0 F=1 = TR PRSPPIt 15,806 19,846 17,562
[ (o] o To T (o o o T TP PPPOPPRR 25 2 36
[ [ = 464 326 2
[EST = T<] R 1,390 2,000 2
= S 36,047 50,561 36,168
B = o T o OSSPSR 8,475 23,014 25,796
BXICO . 1uttturututtttt e e e e smmmreeeeeasesssasas s s bsba b b mmnsesesesesesesssesssssssasbmnnneseasesesseeseesererensssnnnns 36,214 38,293 42,273
10T = Lo o PO 2 2

L= =14 F= Lo [T 8,982 7 124
NEW ZEAIANG........ ittt e s e e e e e e e e e e e e e s e e mnee s s annraeereeaeeeaaaan 2 2 2
[N o] 0= PSP OT PP PP 2 2 2
=T a = 10 - F PP RPN 83,668 71,062 35,325
L= Tr= T U - 1Y USSP PPR 14,078 13,260 14,603
PEU .ot e e e e e e e e e ————— e e e e e e e e e e e aatbaeeaaaraa 127,161 163,637 85,607
[ 0] =T T PSP 2 90 314
PORUGAL ..ottt e e e 2 2,326 466
LU 1T o (o TN = [o e U PUPRR 2 2

QULAT ..ttt e e e e r e r e emenne s 2 2 10,536
RUSSIA. ...ttt e e e e e e e e e e st — e e eaat b e areeeeaeeeaannraeeeeannraes 2 2 2
[T DCT gl o oL U] (o T OO PP PP R PPPPPPPN 2 2 2
LT TTo - | PP PPP 2 2 2
g Lo =T oo =TT T PP PRPUT PP PSPPI 2 2 2
Yo 101 A A\ 4 oY= 2 2 2
Yo 1011 a1 2o T (=Y T 91 35 2
S o= UL o T U TRR 54,33 106,668 107,665
Y=o (= o TSSO 396 589 458
YT 74 =Y g F= [ Lo R 18,359 26,840 25,824
JLIE= 11,7221 N 2 2 2
LI =1 = (o PR 2 2 2
LIS 427 OSSP 11,147 12,905 1,837
L8 T11=To I (1T T[] 1 o T PSP 187,957 271,555 190,057
(BT 1(Te IS =1 (TSP PSR 511,435 602,285 307,596
UPUGQUAY ..ttt eceea ettt e e bt e ese e et e e st emme e e e sa e e ene e e snreeeane e 165 31 2
=T TC A 1] = 2 2 2
(O] 1 0= SRR RRS PRSPt 33,373 2 2
L1 ] = L PP RRS PRSPt 1,633,581 1,186,429 1,307,915

We also maintain deposits abroad (primarily demand deposits) as needed to conduct our foreign trade transactior
The table below lists the amounts of foreign depositsdopicy as of December 31, 2018, 2019 and 2020

As of December 31,

Country 2018 2019 2020
(in millions of Ch$)

F Y11 =1 L= SR 3,954 2,178
2= o0 PRSPPI 2,960 2,981 2
(7= 14 = Lo F- TR 250 978 463
(4 21T = R 2 353 278
[0 1< a1 0 =4 P 21 763 36
LT 0] F= g o 69 2 2
= L (o= RS 2 2 2
(G 1T 0= o PSPPSR 21,239 23,172 32,977
7= 2 3,661 3,757 1,132
B F=T o= L P OSSP O PP PRI 5,426 845,859 5,153
BXICO . utttttttttitit e e e e emmmr e eeeeeeaesasas e s bbb mmmeeeeeeeessssseassssssssssbmnneeeeeaesesessesesesenensssnnnnes, 125 1,601 107
N LA A=Y 1 = o (o O RRN 71
N1 g 1T F= T Lo F= RS PPPPPRTRTPRPNY 2 2 2



As of December 31,

Country 2018 2019 2020
(in millions of Ch$)

[N (o 1= PP 236 5,647 263
P I U i e e e e s e—e e et e b e bbb ———n——————rrrres 2 324 57
S 0T S 6,142 1,914 9,003
T =T =T o TP PUPUR PSPPI 56 2 78
T[] w41 F= U Lo PRSP 1,612 1,219 733
L0 11,936 9,201 1,680
(BT (=Te IS = (= UPRPRRRPNE 414,034 1,019,458 690,007
10} = 467,768 1,911,980 744,216

Credit Approval Process

We manage our creditsk by requiring loans to be approved in accordance with certaitdgbeemined
procedures. Under our credit approval system, the approval of a transaction with a customer requires the participation
two or more executives, with at least one of themnmtie credit approval authority that would be necessary to cover our
total risk exposure with respect to that customer.

&UHGLW DSSURYDO HYDOXDWLRQ LV PDGH RQ WKH EDVLV RI WKH
proposed transaction$ ERUURZHUqV WRWDO GHEW LQFOXGHV RXWVWDQGLQJ Gt
exposure to any customer takes into account not only our direct exposure to this customer, but also any credit support
security and extensions of creditundrawn lines of credit to related or affiliated borrowers.

Credit approval authority is established by our Board of Directors and/or the Chairman of our Board of Directors
upon the recommendation of our management. Transactions in which the tatalerustedit risk is more than Ch$12,000
million require the approval of the Executive Committee, which consists of our Board of Directors and the Chief Executive
2IILFHU ZLWK D TXRUXP RI WKUHH PHPEHUYV 7 U D QeViDIes¥/thdh Qh$12,(D0Z K L |
million may be approved by our other executives, depending on the amount involved, as follows:

Unsecured Secured"
Cch$ Us$ Ch$ US$
(in millions of (in millions of (in millions of (in millions of

Ch$) us$) Chs) us$)
Board of Directors and Executive Committee Legal limit Legal limit Legal limit Legal limit
General Manager........cceeeecveeeeecieeneeeeeiieee e 1,500 1.77 5,000 5.92
Credit Committe®)............cceeveereeeeeeeeeeeeerie e 5,000 5.92 5,000 5.92
Manager of Corporate Risk Area..........c.ccccueenee 900 0.89 3,000 2.96
Manager of Commercial Aeeand Finance.......... 900 0.89 3,000 2.96
Managers of Banking...........cceceeverveenieenenneenns 900 0.89 1,500 2.96
3% ([HFXWLY.HM. e 150 0.47 750 1.58
3& " ([HEXW.LY.HV e, 100 0.24 500 0.99
3 ([HEXW.LY.HV e, 46 0.09 230 0.45
S(7 ([HEXW.LY.HM. . 24 0.05 120 0.24
3) " ([HEFXW.LYHM. e 12 0.02 60 0.12

(1) These limits include the respective unsecured limit.
(2) The Credit Committee is made up of at least three of the following officers: the General Manager, Manager of Corporata,Ri&nAger of
Loan Administration, Manager of Commercial Banking, and Manaf Business Banking.

We have a Corporate Risk Area which is independent of the Commercial Area, reporting directly to the Chief
([HFXWLYH 2IILFHU /RDQV LQ ZKLFK D FXVWRPHUfV WRWDO ULVN |
unsecured) W\ EH DSSURYHG E\ 3& " ([HFXWLYHV HLWKHU 5HJLRQDO 0DQDJF
Credit Risk). If transactions are approved by Regional Manager of Business Banking and also by Regional Manager
&UHGLW 5LVN WKH @aLridk édpdureRhaicivi BPappidied W Both of them is increased to Ch$800 million
(Ch$240 million secured or unsecured). If the transactions of Business Banking are not approved by a Manager of Crec
Risk, they are not presented to a higher levelpgfroval.

7R HYDOXDWH D FXVWRPHUqV FUHGLW ULVN DFFRXQW H[HFXWLY
LQIRUPDWLRQ VXFK DV WKH FXVWRPHUYYVY LQGHEWHGQHVV WR XV, ILQD
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debt toother banks and finance companies in the Chilean financial system and payment history with other creditors. Fo
WKLV SXUSRVH LQIRUPDWLRQ UHJDUGLQJ D FXVWRPHUYY LQGHEWHGAQ
CMF.

We have alsoe@leloped specific lending policies and practices with respect to corporate, real estate and individual
sectors of the banking market. Our corporate lending practices include analyzing and evaluating the strengths ar
weaknesses of a given industry as aRvV®H LQ DGGLWLRQ WR DQDO\LQJ VSHFLILF FRUS
1995, we created a specialized construction finance department which has developed its own policies to evaluate a
minimize credit risk in the real estate sector. We taworihe risks associated with construction loans through evaluation of
technical studies of each proposed project as well as by conditioning loan advances upon our continuing review of tr
SURMHFWSqV SURJUHVYV JRU LQGLY WRX GO WYV WLRCPHH WAK HD F KX K MVFRNPOHLUVW
scoring systems that involve data in terms of income, education, family obligations, other financial obligations and othe
factors.

Our credit process is regulated by policies and standards estatidisloed Risk Corporate Area and approved by
our board of directors. The Risk Corporate Area performs various functions, including individual financial analysis of
major clients. We have professional analysts who perform a report analysis for all tteecasdesignated by the credit
committee, and longerm credits of more than Ch$1,500 million or arB6nth period. These reports include the analysis
RI WKH DPRXQW RI D ORDQ LWV SXUSRVH WHUPV FXVWhperhtéqV ILQDQ

Our Risk Corporate Area, through its satea of Portfolio Control and Monitoring, is responsible for the risk
classification analysis and monitoring of our entire commercial, leasing and factoring loan portfolio, as well as the
determinatiorof reserves for each type of loan.

Classification of Banks by the CMF

7KH &0) UHJXODUO\ H[DPLQHV DQG HYDOXDWHV HDFK ILQDQFLD
including its compliance with the loan classification guidelines of the CMF, arithai basis classifies banks and other
financial institutions into one of five categories, I, Il, lll, IV and V, as follows:

x Category | is reserved for financial institutions that have been rated level A in terms of solvency and
management.

x Category llis reserved for financial institutions that have been rated (i) level A in terms of solvency and level
B in terms of management, (ii) level B in terms of solvency and level A in terms of management, or (iii) level
B in terms of solvency and level B in tes of management.

x Category lll is reserved for financial institutions that have been rated (i) level B in terms of solvency and level
B in terms of management for two or more consecutive review periods, (ii) level A in terms of solvency and
level C in tems of management, or (iii) level B in terms of solvency and level C in terms of management.

x Category IV is reserved for financial institutions that are rated level A or B in terms of solvency and have
been rated level C in terms of management for twoarernonsecutive review periods.

x Category V is reserved for financial institutions that have been rated level C in terms of solvency, irrespective
of their rating level of management.

The solvency rating of a bank is determined by its ratio of regulatpiat (after deducting accumulated losses
during the financial year) to risleighted assets. This ratio is equal to or greater th&¥s1fr level A banks, equal to or
greater than 8% and less than5t0 for level B banks and less than 8% for leveldDks.

The management rating of a bank is as follows: (i) level A banks are those that are not rated as level B or C, (ii
level B banks display some weakness in internal controls, information systems, response to risk, private risk rating c
ability to manage contingency scenarios, and (iii) level C banks display significant deficiencies in internal controls,
information systems, response to risk, private risk rating or ability to manage contingency scenarios.
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Classification of Loan Portfolio

Chilean banksare required to classify their outstanding exposures on an ongoing basis for the purpose of
determining the amount of allowances for loan losses. The guidelines used by Chilean banks for such classifications a
established by the CMF, although banks gireen some latitude in devising more stringent classification systems within
such guidelines. For purposes of classification of our loan portfolio, loans are divided into consumer loans, residentic
mortgage loans and commercial loans.

Consumer Loans These loans include financing arising from the use of credit cards, overdrafts on current
accounts and loans granted to individuals. Their purpose is to finance the acquisition of consumer goods and payment
services, in an amount that generally dogsexaeed UF 550. Their repayment is generally made in equal and consecutive
LQVWDOOPHERW® 3BUHWIROLR

With respect to consumer loans, allowances for loan losses are determined by mathematical models of expecte
loss applied to our loan portfolas a whole. These models have been based on our data and delinquency and behavio
classification which is determined by the extent to which payments are overdue.

Residential Mortgage Loans These include loans for residential purposes that are tyrfended through the
issuance by us of mortgage finance bonds. Generally, the purpose of these loans is to finance the acquisition, improveme
restoration or construction of a residential home. They are granted to the final user of the property entdety
collateralized. All the remaining mortgages loans, in particular those granted for general purposes, are considered
FRPPHUFLDO O/MRD@V 3IR&UNH ROLR

With respect to residential mortgage loans, allowances for loan losses are medelosnia standard classification
given by the CMF (former SBIF) in the Compendium, Chaptdr B

Commercial Loans ,QFOXGH DOO ORDQV RWKHU WKDQ FRQVXPHWdarORDQ
SRUWIROLR -

For a description of City National Banko) ORULGD © RAINXY 3RHWIROLR

JRU SXUSRVHV RI DVVHVVLQJ RXU ORDQ SRUWIROLR ZH DVVHVV F
SFROOHFWLYH" EDVLYV :H SHUIRUP LQGLYLGXDO DV V&H¥auPlbh@pirtfolir,l OR |
based on the amount of the loan and its size, complexity and the credit profile of the borrower. Generally, we perforn
individual assessments of loans equal to or greater than UF18,000. We assess on a collective basitahothatrwe
do not assess individually, grouping them according to certain common characteristics such as the amount of the loan a
WKH ERUURZHUYV FUHGLW SURILOH *HQHUDOO\ ZH SHUIRUP FROOHF
PDWKHPDWLFDO PRGHO GHYHORSHG LQWHUQDOO\ IRU RXU FROOHFWLY
Information2 /RDQV ~

2010 Guidelines of the Former SBIF

On August 12, 2010, the former SBIF published new guidelines for classifiyghgravisioning of loan portfolios
WKDW EHFDPH PDQGDWRU\ DNewRduiddll@XDU\$V D UHWX®GIW WKH PRGHOV
classify our loan portfolio and establish allowances for loan losses follow the guiding principles seefovihby the
regulatory authority.

For large commercial loans, leasing and factoring, we assign a risk category to each borrower and its respectiv
loans. We consider the following risk factors: the industry or sector of the borrower, the owners ocersnandge
ERUURZHU WKH ERUURZHUYqV ILQDQFLDO VLWXDWLRQ LWV SD\PHQW
pursuant to the Guidelines, we expect to assign one of the following risk categories to each borrower and loan that w
evalude on an individual basis:

L 31RUPDO /RDQV" RU ORDQV FODVVLILHG LQ FDWHJRULHV $ WK
on their payment obligations and show no sign of deterioration in their credit quality.

LL 36 XEVWDAQ G Dnd Glagsti@n\catelgddie<ORR hrough B4 will correspond to borrowers with some

financial difficulties or an important deterioration of payment capacity. Substandard loans also include all loans that hav
non-performance levels greater than 30 days.
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i. *®1TRAERPSOLDQW 3RUW IR O {céinpliadtddaifrskant GreOlxaBsttia€sMed under categories C1
through C6, will correspond to borrowers whose payment capacity is at serious risk and are renegotiating credit terms
avoid bankruptcy or ther&s a high likelihood that they will file for bankruptcy. These loans also include all loans,
including contingent operations, with at least one installment overdue more than 90 days.

Allowances for Normal and Substandard Loans

For normal and substandamhhs, expected loss is to be calculated in accordance with the following CMF (former
SBIF) standards:

Probability of

default Loss givendefault Expectedloss
Borrower Category (PD) (%) (LGD) (%) (EL) (%)
Normal loans
L PRSI 0.04 90.0 0.03600
A2 e 0.10 82.5 0.08250
L TSRS 0.25 87.5 0.21875
A oo 2.00 87.5 1.75000
AD e 4.75 90.0 4.27500
AB et ae e e 10.00 90.0 9.00000
Substandard loans
B s 15.00 92.5 13.87500
B s 22.00 92.5 20.35000
BB s 33.00 97.5 32.17500
B e 45.00 97.5 43.87500

Banks indivdually assign a specific classification and therefore provision level to each borrower. Accordingly,
the amount of loan loss allowance is determined on alpasase basis. In determining provisions on an individual basis
for normal and substandard fsapursuant to the recently published guidelines, banks are required to use the following
equation established by the regulatory authority:

Provision = (ESAGE) * (PD debtor/100) * (LGD debtor/100) + GE * (PDguarantor/100) * (LGD guarantor/100

ESA = Exmsure subject to allowances
PD = Probability of default

GE = Guaranteed exposure

LGD = Loss Given Default

Definition of Categories

Al: Debtor has the highest credit quality. This category is assigned only to
borrowers with an extremely strong capaciyneet its financial obligations.

The debtor in this category has very solid financial foundations and
competitive advantages in the markets in which it participates, so its ability to
pay has remained permanently immune to cyclical fluctuations in theego

or sector. Therefore, it has a proven ability to generate cash flows to
comfortably cover all of its financial commitments, even under restrictive

conditions in the macroeconomic environments sector.

This category may be allocated only to debtors Whee at least AA rating on

the scale of the Chilean Securities Market Law granted by a national rating
company recognized by the CMF, or its equivalent in case the debtor has an
international rating by an external rating company, which also must be
recogrized by the CMF.

A2: Debtor has a very high credit quality. The ability to pay its financial
obligations is very strong. Predictable events do not affect this capability
significantly.
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A3:

A4

A5:

A6:

B1:

B2:

The debtor in this category provides a solid financial foundation and
competitive position in the markets where it participates, so their ability to pay
hasbeen permanently immune and is not vulnerable to cyclical fluctuations in
the economy or markets in which it participates. Presents proven ability to
generate cash fles to cover timely and properly all financial commitments.

Debtor has a high credit quality. The ability to pay its financial commitments
is strong. Predictable events do not affect this capacity significantly.

The debtor in this category providessalid foundation and competitive
financial ability to pay and shows resistance to cyclical fluctuations in the
economy or the markets in which it participates.

Under tight financiakconomic scenarios, the power would not vary
significantly.

Debtor hasa good credit quality. The ability to pay their financial obligations
is sufficient. However, this capability is slightly susceptible to changing
circumstances or economic conditions.

The debtor in this category provides a solid foundation and competitiv
financial ability to pay, shows resistance to cyclical fluctuations in the
economyor markets in which it participates; however, it may have slight
vulnerability to restrictive conditions at macroeconomic and sector levels.

Debtor has a good credituglity. The ability to pay their financial
commitments is adequate or sufficient, but is susceptible to change in
circumstances or economic conditions.

The debtor in this category presents reasonable competitive and financial
foundations, so their abilitio pay is less vulnerable to cyclical fluctuations in
the economy or markets in which it participates, but although it presents good
ability to generate cash flows to meet promptly all its finanot@hmitments
under adverse conditions, could be vulnezald restrictive environmental
conditions at macroeconomic and sector levels.

Debtor has a sufficient credit quality. Its ability to pay could deteriorate in
adverse economic conditions. The debtor currently has certain challenges with
his ability tofulfill his financial obligations, but this is temporary.

The debtor in this category has reasonable competitive and financial
foundations, but his payment capacity presents vulnerabilities to cyclical
fluctuations of the economy or of the markets in whidt participates.
Although it has demonstrated the capacity to generate sufficient cash flow to
meet its financial commitments under adverse conditions, there is evidence of
weakness before restrictive conditions of the macroeconomic and sector
environment.

Debtor has a low credit quality. His capacity of payment is vulnerable,
affecting his ability to fulfill his financial obligations. The debtor in this
category presents deficient financial and competitive foundations, and has
presented irreguldiés in the fulfillment of his commitments.

Debtor has a low credit quality. The debtor presents a worsening in his
capacity of payment, generating doubts on the recovery of his credits. The
debtor in this category presents deficient financial andnpsditive
foundations, and his ability to generate cash flows is insufficient, which is
translated into unsatisfactory fulfillments of his commitments. Also part of
this category are those debtors who have registered some precedents of
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negative behaviomithe last 12 months, which are not of recurring nature, and
which reclassification as performing loans has taken place at least three
months ago.

B3: Debtor has a very low credit quality. His capacity of payment is weak and has
shown delinquencies in paents, which may under this scenario, require a
financial restructuring to meet obligations or, in case of having had it,
obligations thereunder have not been complied with regularly. The debtors
who are classified in this category do not exceed 90 defuld.

B4: Debtor has a minimum credit rating. This type of borrower has history of
disruptive behavior in the last 12 months, which, however, currently does not
exceed 90 days default, nor meets certain conditions to be considered as held
in default.

Allowances for Loan Losses

Our loan portfolio includes loans for which the likelihood of recovery is low, as the borrowers show impaired
payment capacity or no payment capacity at all. This portfolio includes (i) loans of borrowers with evident signs of
possible bankruptcy, (ii) loans for which restructuring is necessary in order to avoid impairment and (iii) loans of borrowers
that are at least 90 days in default in the payment of interests or principal on any of their loans. Debtors classified und
categries C1 to C6 and all their loans are included in ourcamnpliant loan portfolio (a subpopulation of our impaired
loans portfolio as defined under CMF (former SBIF) criteria), including 100% of the amount of their undrawn committed
credit lines and coimigent loans.

We determine the allowance for loan losses taking into account our total exposure to each borrower, which is th
VXP Rl VXFK ERUURZHUfV WRWDO ORDQV LQFOXGLQJ FRQWLQJHQW O
percentageof our allowance with respect to these borrowers, we estimate the expected loss rate, the amounts that a
recoverable by executing guarantees and the present value of the amounts that can be recovered through collection actic
net of expenses. The exgbed loss rate is classified under one of the six categories defined below, considering the range of
losses thatve expect from all the loans of the same debtor.

For loans classified under Categories C1 through C6, we will need to have the followingoleaétavance
required by the regulatory authority:

Borrower category Expected loss range Loss rate% ()
L0 PSPPSRI Up to 3% 2
02 ST RUPPURIR More than 3% up to 20% 10
L0 T O ST P R PSP PP PRI More than 20% up to 30% 25
G e e More than 30% up to 50% 40
L0 T O TSP PRSP PP PRI More than 50% up to 80% 65
O RS More than 80% 90

(1) Represents percentages of the aggregate amount of principal and accrued but unpaid interest of the loan.

For these loans the expected loss must be calculated as follows:

Expected loss = (TERec) / TE

Allowance (Ch$) = TE * Allovance %

TE = Total exposure.
REC = Recoverable amount based on estimates of collateral value and collection efforts.

2014 Guidelines of the Former SBIF

2Q 'HFHPEHU WKH IRUPHU 6%,) SXEOLVKHG QHZ JXtgdgdHOL Q!
loan portfolio. The 2014&uidelinesinclude:

175



x an expected loss model to calculate allowances for housing mortgage loans that explicitly considers loar
delinquency and loan / collateral (LTV) ratios, in order to promote active management of skedihd

x proposal for a new manner of evaluating collateral in the context of determining provisions, which would
specify certain required conditions that would need to be met by an asset in order for it to be eligible to be
used as collateral for mitigatircredit risk, as well as more specific requirements of how collateral would be
valued for purposes of setting loan loss levels.

These changes were implemented in January 2016.
Modifications to Provisions on Credit Risk for Banks

On December 30, 2014, thhermer SBIF issued Circular No. 3573, which established amendments to the norms
regulating the interpretation of the Provisions for Credit Risk, in ChaptdrsB®2 and E in the Compendium. According
to Chapter E, Chapter-B became effective as of Jamy 2016. The amendments seek to ensure the adequacy of the
provisions requiring banks to present credit risk in their loan portfolios, and guidelines encouraging best practices ir
evaluation and risk management.

The mostelevantamendments introduced der the circular discussed above are the following:

x Standard method for mortgage loans provisions. A standardized method for calculating minimum provisions
for mortgage loans for housing was introduced, clarifying both the procedure for overdue payrdehis a
loan guarantee relationship (letoivalue) for creditors. Such method establishes a special treatment for
loans subject to state auction;

x Non-compliant portfolios. Certain conditions were introduced to supplement the guidelines relating to non
compliant portfolios for loans subject to individual assessment, including those which must be performed to
remove a specific debtor from said portfolio. In addition, similar provisions were introduced to group
portfolios; and

x B6XEVWLWXW LR QditRdting fd& HeedredRt Wafing df lisHjuarantor. Modifications were made to the
JXLGHOLQHVY WR GHWHUPLQH SURYLVLRQV UHODWLQJ WR IDFW
credit rating for the credit rating of its guarantor, subjecatertain conditions being met.

Further to the aforementioned amendments, the (btiner SBIF)has developed standardized provisions for the
remaining group portfoliossnaller size portfolios of consumer and commercial crgddgether with the estabhment of
minimum conditions that must be met by the internal provisions for credit risk developed by each bank.

Analysis of our Loan Classifications

:H SHUIRUP 3LQGLYLGXDO” DVVHVVPHQWY RI ORDQV WKDbaedod FRQ
the amount of the loan and its size, complexity and the credit profile of the borrower. Generally, we perform individual
assessments of loans equal to or greater than UF18,000.

:H FRQVLGHU LQGLYLG XD 0RR PCLS\OLHD\QWH GheelR@ninAIN YC2,CR Q4, C5 or C6
FDWHJRULHV DFFRUGLQJ WR WKH PFPD'WHGROLKWH WY HRW WRKHW)R ER MUK B % 0 )

‘H DVVHVV RQ D 3FROOHFWLYH" EDVLY DOO RI RXU ORDQV WKDW
FHUWDLQ FRPPRQ FKDUDFWHULVWLFV VXFK DV WKH DPRXQW RI WKH C
collective assessment of loans of less than UF18,000.

The following tables provide statistical data regarding the classificatiooradanmecial loans at December 31,
2018, 2019 and 202@&xcluding loans and receivables from banks). The Gfdfmer SBIF)requires that we prepare a
risk analysis evaluating, for classification purposes only, a portion of our total commercial loatigortfuding overdue
and contingent loans.
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At December 31,

Category 2018 2019 2020
(in millions of Ch$)
49,560 193,155 110,073
1,220,743 1,416,715 1,109,838
1,921,812 2,391,456 2,132,819
1,990,942 2,417,035 2,155,577
1,984,489 2,318,233 2,583,798
802,970 799,300 1,090,902
184,932 170,241 600,028
113,525 131,480 251,341
85,550 144,394 57,518
20,181 55,179 126,968
103,172 100,422 98,965
57,259 20,310 44,544
67,747 25,467 28,059
8,127 41,853 26,719
14,568 6,530 30,929
62,296 37,521 63,025
Collective assessSMEeNt..........ueeeeeeeeeeieiiceeeeeccirieeeeeeeen, 11,884,752 12,792,831 13,810,496
Non-Banking Financial Services.........ccccoeeeviiiiiirenennn. 9,527,237 10,818,656 11,187,114
L] £= | RSP 30,099,862 33,880,778 35,508,713

Under the guidelines issued by the CMF, our individually assessed loans are considered impaired when they a
classified as B3, B4, C1, C2, C3, C4, C5 or C6. Our collectively assessed loans are considered impaired when (i) they &
90 days omore in default or (ii) they are restructured past due loans until-slassify them as performing loans based on
our periodic reassessment of such loans.

The following tables provide information regardingrdoans as of December 31, 2018, 2019 and 20@@r the
guidelines as described above:

Impaired Individually Collectively
loans as assessed assessed
a % of loan loan
Total loans Individually Collectively Total loans total allowances allowances
Normal Substandard Impaired before assessed assessed Total net of loans by as a % of as a% of
As of December 31, 2020 Portfolio Portfolio Portfolio allowances allowances allowances allowances allowances category total loans total loans
(In millions of Ch$, except percentages)
Commercial loans:
Commercial loans..........ccccoveieiiinnnne. 10,760,902 940,295 629018 12330215 (196481) (155283) (351,764) 11978451 5.10% 1.59% 1.26%
CNB commercial loans...........c.ccc.e.. 6,743380 641,984 51,942 7,437,306 (37,486) (14,747) (52233)  7,385073 0.70% 0.50% 0.20%
Foreign trade loans..................cocoeeee 666961 33,733 279 700973 (11,985) (633) (12568) 688405 0.04% 1.70% 0,09%
Checking accounts...........cccccccevcincnene 121,036 1,969 10,806 133811 (1,560) (6,652) (8,212) 125599 8.08% 117% 4.97%
Loans to college students.................... 125148 21,082 146230 (5,339) (5,339) 140,891 14.42% 0.00% 3.65%
Factoring Operations..............c..c........ 907,285 14,026 2,305 923616 (6,832) (1,830) (8,662) 914954 0.25% 0.74% 0.20%
Leasing transactions..............cccceeueeee 1,337,162 79192 27,675 1,444,029 (14,089) (7,028) (21,117)  1,422912 1.92% 0.98% 0.49%
Other loans and receivables................ 47615 366 9,566 57,547 (1,115) (5,600) (6,715) 50,832 16.62% 1.94% 9.73%
Subtotal........cocoviiiiiiee 20,709,489 1,711,565 752673 23173727 (269498) (197,112) (466610) 22707117 3.25% 1.16% 0.85%
Mortgage loans:
Mortgage loans financed by letters of
credit. ..o 5,190 379 5,569 - (9) 9) 5,560 6.81% 0.16%
Negotiable mortgage loans.................. 1,509776 23314 1,533090 (10) (10)  1,533080 1.52% 0.00%
Other mortgage loans...........c.cccccuee. 5,681,543 196,083 5,877,626 (29,031) (29,031)  5,848595 3.34% 0.49%
CNB mortgage loans...........cccccceeennes 1,506581 22835 1,529416 (19,180) (19180)  1,510236 1.49% 1.25%
Subtotal........ccooiiiie 8,703090 242611 8,945701 (48,230) (48230) 8,897,471 2.71% 0.54%
Consumer loans:
Consumer loans in installments........... 1,800,087 247535 2,047,622 (172289) (172289) 2,047,622 1209% 8.41%
CNB consumer loans..........cc.cccceeunes 39,035 3,521 42556 (4,037) (4,037) 38519 8.27% 9.49%
Checking accounts..........ccocvveurrcnnn 56,790 8,595 65,385 (9,349) (9,349) 56,036 1315% 14.30%
Credit card borrowets............cccceceeens 1,161,662 63,265 1,224927 (89,010) (89,010)  1,135917 5.16% 7.27%
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Impaired Individually Collectively
loans as assessed assessed
a % of loan loan
Total loans Individually Collectively Total loans total allowances allowances
Normal Substandard Impaired before assessed assessed Total net of loans by as a % of as a% of
As of December 31, 2020 Portfolio Portfolio Portfolio allowances allowances allowances allowances allowances category total loans total loans
(In millions of Ch$, except percentages)
Consumer leasing transactions........... 728 - 34 762 - (21) (21) 741 4.46% 2.76%
Other loans and receivables................ 7,866 - 167 8,033 - (486) (486) 7,547 2.08% 6.05%
Subtotal 3,066,168 - 323117 3,389285 - (275192) (275192) 3,114,093 9.53% 8.12%
o o,
Total loans 32478747  1,711565 1,318401 35508713 (269498) (520,534) (790032) 34,718681 3.71% 0.76% 1.47%
Impaired Individually Collectively
loans as assessed assessed
a % of loan loan
Total loans Individually Collectively Total loans total allowances allowances
Normal Substandard Impaired before assessed assessed Total net of loans by as a % of as a% of
As of December 31, 2019 Portfolio Portfolio Portfolio allowances allowances allowances allowances allowances category total loans total loans
(In millions d Ch$, except percentages)
Commercial loans:
Commercial loans... 9,896,486 426,456 490,271 10,813,213  (116,027) (123,597) (239,624) 10,573,589 4.53% 1.07% 1.14%
CNB commercial loans. 6,435,141 178,112 22,714 6,635,967 (36,388) (10,290) (46,678) 6,589,289 0.34% 0.55% 0.16%
Foreign trade loans 1,070,690 25,063 574 1,096,327 (9,591) (1,955) (11,546) 1,084,781 0.05% 0.87% 0.18%
Checking accounts. 170,938 3,139 12,851 186,928 (1,582) (9,157) (10,739) 176,189 6.87% 0.85% 4.90%
Loans to college stents. 142,155 + 13,357 155,512 + (4,370) (4,370) 151,142 8.59% 0.00% 2.81%
Factoring Operations.. 1,028,924 5,370 3,236 1,037,530 (4,158) (2,666) (6,824) 1,030,706 0.31% 0.40% 0.26%
Leasing transactions 1,509,647 49,780 52,062 1,611,489 (19,917) (9,045) (28,962) 1,582,527 3.23% 1.24% 0.56%
Other loans and receivables. . 61,412 339 11,455 73,206 (1,618) (6,734) (8,352) 64,854 15.65% 2.21% 9.20%
Subtotal 20,315,393 688,259 606,520 21,610,172  (189,281) (167,814) (357,095) 21,253,077 2.81% 0.88% 0.78%
Mortgage loans:
7,653 + 581 8,234 + (60) (60) 8,174 7.06% 0.73%
Negotiable mortgage loans.. 4,618 + 749 5,367 + (80) (80) 5,287 13.96% 1.49%
Other mortgage loans... 6,385,596 + 226,251 6,611,847 + (31,477) (31,477) 6,580,370 3.42% 0.48%
CNB mortgage loans.. 1,692,475 + 16,050 1,708,525 + (10,017) (10,017) 1,698,508 0.94% 0.59%
Subtotal 8,090,342 + 243,631 8,333,973 + (41,634) (41,634) 8,292,339 2.92% 0.50%
Consumer loans:
Consumer loans in installments. 2,100,202 + 265,823 2,366,025 + (154,290)  (154,290) 2,211,735 11.24% 6.52%
CNB consumer loans. 51,122 + + 51,122 + (483) (483) 50,639 0.00% 0.94%
Checking accounts. 105,790 + 12,320 118,110 + (9,340) (9,340) 108,770 10.43% 7.91%
Credit card borrowers 1,289,210 + 74,110 1,363,320 + (105,432) (105,432) 1,257,888 5.44% 7.73%
Consumer leasing transactions.. 1,247 + 41 1,288 + (47) (47) 1,241 3.18% 3.65%
Other loans and receivables. 36,355 + 413 36,768 + + + 36,768 1.12% 0.00%
Subtotal 3,583,926 + 352,707 3,936,633 + (269,592)  (269,592) 3,667,041 8.96% 6.85%
Total loans........cccoecveiciiiiiieicee 31,989,661 688,259 1,202,858 33,880,778  (189,281)  (479,040) (668,321) 33,212,457 3.55% 0.56% 1.41%
Impaired Individually Collectively
loans as assessed assessed
a % of loan loan
Total loans Individually Collectively Total loans total allowances allowances
Normal Substandard Impaired before assessed assessed Total net of loans by as a % of as a% of
As of December 31, 208 Portfolio Portfolio Portfolio allowances allowances allowances allowances allowances category total loans total loans
(In millions of Ch$, except percentages)
Commercial loans:
Commercial loans...................... 8,886,341 333,572 558,140 9,778,053 (117,876) (63,990) (181,866) 9,596,187 5.7% 1.2% 0.7%
CNB commercial loans. 5,494,525 104,608 25,679 5,624,812 (26,762) (3,346) (30,108) 5,594,704 0.5% 0.5% 0.1%
Foreign trade loans 813,711 23,223 2,299 839,233 (6,315) (946) (7,261) 831,972 0.3% 0.8% 0.1%
Checkingaccounts.. 162,162 3,086 10,692 175,940 (1,617) (5,883) (7,500) 168,440 6.1% 0.9% 3.3%
Loans to college students. 151,134 + 17,597 168,731 + (5,127) (5,127) 163,604 10.4% 0.0% 3.0%
Factoring Operations.. 956,023 6,668 4,708 967,399 (4,165) (1,977) (6,142) 961,257 0.5% 0.4% 0.2%
Leasing transactions..... 1,308,908 48,809 52,435 1,410,152 (18,793) (5,090) (23,883) 1,386,269 3.7% 1.3% 0.4%
Other loans and receivables. 55,381 473 19,008 74,862 (8,834) (4,361) (138,195) 61,667 25.4% 11.8% 5.8%
Subtotal 17,828,18 520,439 690,558 19,039,182 (184,362) (90,720) (275,082) 18,764,100 3.6% 1.0% 0.5%
Mortgage loans:
10,510 + 971 11,481 + (80) (80) 11,401 8.5% 0.0% 0.7%
Negotiable mortgage loans.. 1,490,604 + 36,246 1,526,850 + (11,130) (11,130) 1,515,720 2.4% 0.0% 0.7%
Other mortgage loans... 4,159,734 + 162,989 4,322,723 + (15,935) (15,935) 4,306,788 3.8% 0.0% 0.4%
CNB mortgage loans.. 1,484,205 + 35,248 1,519,453 + (11,028) (11,028) 1,508,425 2.3% 0.0% 0.7%
Subtotal 7,145,053 + 235,454 7,380,507 + (38,173) (38,173) 7,342,334 3.2% 0.0% 0.5%
Consumer loans:
Consumer loans in installments. 2,017,318 + 239,850 2,257,168 +  (139,051) (139,051) 2,118,117 10.6% 0.0% 6.2%
CNB consaimer loans 44,977 + 2,100 47,077 + (624) (624) 46,453 4.5% 0.0% 1.3%
Checking accounts 113,804 + 10,301 124,105 + (8,613) (8,613) 115,492 8.3% 0.0% 6.9%
Credit card borrowers 1,162,203 + 61,068 1,223,271 + (94,221) (94,221) 1,129,050 5.0% 0.0% 7.7%
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Consumer leasing transactions.......... 2,033 + 109 2,142 + (79) (79) 2,063 5.1% 0.0% 3.7%
Other loans and receivables...... 26,109 + 301 26,410 + (924) (924) 25,486 1.1% 0.0% 3.5%
Subtotal........ccooveiicnne. 3,366,444 + 313,729 3,680,173 + (243,512) (243,512) 3,436,661 8.5% 0.0% 6.6%
Total l0ans.......ccooveiiiiiciiiicecies 28,339,682 520,439 1,239,741 30,099,862 (184,362) (372,405) (556,767) 29,543,095 4.1% 0.6% 1.2%

&ODVVLILFDWLRQ RI /RDQ 3RUWIROLR %DVHG RQ WKH %RUURZHU(qV 3D\

Accrued interest and inflation indexation from overdoans are only recognized when and to the extent
effectively received. Overdue loans are classified in groups of 1 to 29 days overdue, 30 to 89 days overdue, and 90 or mc
GD\V RYHUGXH WKH ODVW JURXS EHLQJ U HrisHridIudd, vithéspézivio a8yDIoaMy thé X H
amount of any principal or interest that is 90 or more days overdue. Past due loans are required to be covered by individt
allowances for loan losses equivalent to 100% of any unsecured portion thereof,ybiftaomd to the extent that the
aggregate of all individual allowances for loan losses exceed the global allowance for loan losses.

The tables below set forth the outstanding principal amount of loans that is current, overdue (less than 90 days
and pastiue (overdue 90 or more days) as to payment of principal and interest, as of the dates indicated. Loan amounts
the table are presented before deduction for allowances for loan losses.

At December 31,

Category 2018 2019 2020
Current 29,226,153 33,051,392 33,805,262
OVErdUE 29 daAYS.....ceiiveeecieeiiee e see et e e eree e rnmesre e e e e 532,013 436,062 1,265,643
Overdue 39 dayS........eveeiiieeeeeiiiie e e e smee e 85,795 105,508 155,225
3DVW GXH GD\V RO.PRUMH..3SDV.W.GX. 255,901 287,816 282,583
Total overdue 10ans and ASt dUE...........ocoveveveeereeeeeeeeeeeeeeeene 873,709 829,386 1,703,451
TOtAl IOANSD) ..ot 30,099,862 33,880,778 35,508,713
IMpaired 10aNS(EY .......c.oiuiieeiecece et 1,347,005 1,402,433 1,507,897
Overdue and past due loans as a percentage of total.loans........... 2.90% 2.45% 4.80%
Past due loans as a percentage of todals..........ccoeeriiiiiiiiieeeeee 0.85% 0.85% 0.80%
Impaired loans as a percentage of total loans 4.48% 4.14% 4.25%

(1) 2XU 3SDVW GXH” LQFOXGH RQO\ WKH SRUWLRQ RI SULQFLSDO D Q Qude@®ihstdlihene oR|1 ORI

such loarthat are not overdue or that are overdue for less than 90 days, unless (i) any portion of the loan is overdue forr t186rdais which

case the entire loan is considered past due, or (ii) legal proceedings have been commenced for the emting duatistace according to the terms

of the loan, in which case the entire loan is considered past due within 90 days after initiation of such proceedings.

) Total loans do not include interbank loans.

(3) 2XU B2LPSDLUHG" ORDQV L QF ofXdarHof W KustorbDas dHattha® &V ldasDdh& D \Werdue more than 90 days or present a
deteriorated credit assessment (loans overdue less than 90 days but a borrower classification of B3 or B4).

Under our loan classification system, we suspend the dcofuaterest, subject to certain exceptions, on (i)
individually assessed C5 and C6 loans automatically, (ii) individually assessed C3 and C4 loans that remain classified
such for three or more months, and (iii) collectively assessed secured loam thixt months overdue and for which less
than 80% of the loan is collateralized.

The following table sets forth, as of the dates indicated, the amounts of loans over certain of which the accrual o
interest income had been discontinued.

At December 31,

Category 2018 2019 2020
(in millions of Ch$)
Overdue loans (excluding past du@)...........ceeevieiiiicceniieee e 617,808 541,570 1,420,868
=TS o (U= [ Y= [ T3 255,901 287,816 282,583
IMPAIFEA 08NS ....cei ittt 1,347,005 1,402,433 1,507,897

Risk Index
The risk index of our loan portfolio talculated as allowances for loan losses as a percentage of total loans.

Our risk index was 85%, 1.97% and 2.2% as of December 31, 2018, 2019 and 2088pectively.
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Analysis of Allowances for Loan Losses

The following tables analyze our allowances lfman losses and changes in the allowances attributable to €harge
offs, provisions established, provisions released over the allowances for loan losses:

As of December 31,
2018 2019 2020
(in millions of Ch$, except for percentages)

Allowances for ban losses at beginning of periad............ccccouveee. 401,041 556,767 668,321
AT (oo ] TR (247,253) (396,277) (449,234)
Provisions establiShE...............coveceeerieieeee e 402,979 507,831 570,945

Provisions releasél............coceveeiireieeneniesesese e
Bci Financial Group (net changes)..........cccvvieeiiieecmniee s

Allowances for loan losses at eofithe period 556,767 668,321 790,032
Ratio of chargeffs to average loans............coceeeeiiiiieccniiciiieeens 1.84% 1.97% 2.22%
Allowance for loan losses at end of the period as a percentage of

t0tal 10@NS. ... 1.85% 1.97% 2.22%

(1) Represents the net of provisions established and posiseleased and includes the provisions for TotalBank and Servicios Financieros as a result
of such acquisition.

(2) Represents the aggregate amount of the allowance for loan losses released during each year or period as a result agfiviedoome agets
previously written off, recoveries or a determination by management that the level of risk existing in the loan porteléntraduced.

Our policy with respect to writeffs follows the regulations established by the CMF. Under these reguldiions
an unsecured loan (or a part of it) must be written off no more than 24 months after being classified as overdue and secur
loans must be written off within 36 months after being classified as overdue, (ii) a loan must be-offardexh we do
nothave any right to exercise an action for collection in the courts, and (iii) in the case of loans payable in instakéments, th
aggregate amount of the loan must be chaajeédvhen one installment is overdue six months in the case of consumer
loans and fo48 months in the case of mortgage loans, respectively.

Based on information available regarding our debtors, we believe that our allowances for loan losses are sufficier
to cover known potential losses and losses inherent in a loan portfolio such.as ours

Allocation of Allowance for Loan Losses
The following tables set forth, as of the dates indicated, the amounts of allowance for loan losses attributable t

commercial, consumer and residential mortgage loans, and the allowance amount as a perceotage iof the
corresponding category and as a percentage of total loans:

As of December 31,

2019 2020
Allowance Allowance Allowance Allowance
amountasa amountasa Loansina amountas a amountas a Loansina
percentage percentage category as a percentage percentage category as a
Allowance of loans in of total percentage of Allowance of loans in of total percentage of
amount category loans total loans amount category loans total loans

(in millions of Ch$, except percentages)
Commercial loans:

Commercial l0ans..........ccceveveiveiiencnnne (239,624) 2.2% 0.7% 31.9% (351,764) 2.9% 1.0% 34.7%
CNB commercial loans..........ccccceeenneenne (46,678) 0.7% 0.1% 19.6% (52,233) 0.7% 0.1% 20.9%
Foreign trade loans.........cccoceveeiciiiicneenne (11,546) 1.1% 0.0% 3.2% (12,568) 1.8% 0.0% 2.0%
Checking accounts..........ccceeveeiveenieenennne. (10,739) 6.0% 0.0% 0.6% (8,212) 6.1% 0.0% 0.4%
Loans to college students...........cccccceeee. (4,370) 2.8% 0.0% 0.5% (5,339) 3.7% 0.0% 0.4%
Factoring operations..........ccccceeeeivereane. (6,824) 0.7% 0.0% 3.1% (8,662) 0.9% 0.0% 2.6%
Leasing transactions............cccceeiiieens (28,962) 1.8% 0.1% 48% (21,117) 1.5% 0.1% 41%
Other loans and receivables.................... (8,352) 12.9% 0.0% 02%  (6,715) 11.7% 0.0% 0.2%
Subtotal.....coceeiiiiiiee e (875,095) 1.7% 1.1% 63.8% (466,610) 2.0% 1.3% 65.3%
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As of December 31,

2019 2020
Allowance Allowance Allowance Allowance
amountasa amountasa Loansina amountasa amountasa Loansina
percentage percentage category as a percentage percentage category as a
Allowance of loans in of total percentage of Allowance of loans in of total percentage of
amount category loans total loans amount category loans total loans

(in millions of Ch$, except percentages)

Mortgage loans:

Credit. e (60) 0.7% 0.0% 0.0% 9) 0.2% 0.0% 0.0%
Negotiable mortgage loans...........c...c..... (80) 0.0% 0.0% 51% (10) 0.0% 0.0% 4.3%
Other mortgage loan........c.ccceeevveeiiineene. (31,477) 0.6% 0.1% 14.7%  (29,031) 0.5% 0.1% 16.6%
CNB mortgage 10ans..........ccccevevrerveverienns (10,017) 0.6% 0.0% 5.0%  (19,180) 1.3% 0.1% 4.3%
(5701 o] (o] - L SR (41,634) 0.5% 0.1% 25.0% (48,230) 0.5% 0.1% 25.2%

Consumer Loans:

Consumer loans in installments........... (154,290) 7.0% 0.5% 6.7% (172,289) 8.4% 0.5% 5.8%
CNB consumer 10ans.........ccccueereeneenne (483) 1.0% 0.0% 0.2% (4,037) 9.5% 0.0% 0.1%
Credit card borrowers..........ccoceeceeneen. (105,432) 96.9% 0.3% 0.3% (89,010) 7.3% 0.3% 3.4%
Checking accounts.........ccocevveivrninnne (9,340) 0.7% 0.0% 3.8% (9,349) 14.3% 0.0% 0.2%
Consumer leasing transactions............ (47) 3.8% 0.0% 0.0% (21) 2.8% 0.0% 0.0%
Other bans and receivables................. + 0.0% 0.0% 0.0% (486) 6.1% 0.0% 0.0%
SUBLOLAL ..., (269,592) 7.4% 0.8% 11.0% (275,192) 8.12% 0.8% 9.5%

L | S (668,321) 2.0% 2.0% 100.0% (790,032) 2.22% 2.2% 100%

Note: Based oour loan classification, as required by the CMF (former SBIF) for the purpose of determining loan loss allowances.

During the last three years, all of our ten largest (per year) loan ebfisgeere related to commercial loans.
These loans were outstangiloans to borrowers engaged in a wide variety of activities. Our management is not otherwise
aware of any concentration of loan chaggs or allowance for loan losses in any particular area of economic activity.
Composition of Deposits and Other Comniiments

The following table sets forth the average balances of our deposits and other commitments over which we disburs
interest for tle years ended December 20,18, 2019 and 2020

For the year ended December 31,

2018 2019 2020
Average Average Average
Average Nominal Average Nominal Average Nominal
balance Rate balance Rate balance Rate

(in millions of Ch$, except percentages)

Term deposits......ccoevverveeiieeniieseree e 16,725,878 2.33% 17,687,168 2.5% 19,830,221 1.11%
SaVING ACCOUNLS .....eovvveeeierrrereeseareeeeeeeeeees 47,579 2.84% 47,406 2.7% 52,249 2.75%
TOtal e 16,773,457 17,734,574 19,882,470

181



Maturity of Deposits

The following tables sets forth information regarding the currency and maturity of our deposits at December 31,
2018, 2019 and 2@0. UF-denominated depositseasimilar to pes@enominated deposits in all respects, except that the
principal is readjusted periodically based on variations in the Chilean consumer price index.

As of December 31, 2020

Foreign
Currency
(other than
Ch$ UF US$) uSD Total
(in millions of Ch$)
Current accounts and demand deposits.................. 8,409,014 56,420 35,275 11,225,865 19,726,574
Savings aCCOUNES......ccoiiiiiiie e - 55,176 - - 55,176
Term deposits:
Maturity within 3 months.................. 6,482,395 63,813 5,836 2,720,315 9,272,359
Maturity after 3 but wittm 6 months....... 828,708 4,403 58 228,373 1,061,542
Maturity after 6 but within 12 months... 430,984 128 - 5,105 436,217
Maturity after 12 months..........coooooieiiiiiiieeeee 81 - - 14,236 14,317
Total term deposits........cevveieriieiiieeee e 7,742,168 68,344 5,894 2,968,029 10,784,435
Total dePOSItS.....cccvveerriiiiriee e 16,151,182 179,940 41,169 14,193,894 30,566,185
As of December 31, 2019
Foreign
Currency
(other than
Ch$ UF USss$) usb Total
(in millions of Ch$)
Current accounts and demand depoasits.................. 5,696,464 50,693 35,275 8,398,267 14,180,699
Savings aCCOUNTS......cviiiiiiiiiee e + 48,668 + + 48,668
Term deposits:
Maturity within 3 months..........cccocviiiiinieee 6,288,861 72,131 5,490 3,014,559 9,381,041
Maturity after 3 but within 6 months............cccoeeee. 1,300,026 12,213 28 187,614 1,499,881
Maturity after 6 but within 12 months...................... 1,336,815 2,528 + 829,592 2,168,935
Maturity after 12 months...................... . 101 239 + 273,891 274,231
Total term deposits.........ccovevreeriiiiiecenieneesee e 8,925,803 87,111 5,518 4,305,656 13,324,088
Total dePOSItS.....ccccvveeriiiiiiee e 14,622,267 186,472 40,793 12,703,923 27,553,455
As of December 31, 2018
Foreign
Currency
(other than
Ch$ UF US$) UsD Total
(in millions of Ch$)
Current accounts and demand deposits.................. 5,074,816 43,082 37,875 7,066,766 12,222,539
SaVINGS ACCOUNTS.....coiueiiieriieiie e 0 47,100 0 0 47,100
Term deposits:
Maturity within 3 months.........ccccoeviiiiiiceen 5,671,443 246,049 4,781 1,752,469 7,674,742
Maturity after 3 but within 6 months...... 2,040,000 47,861 29 832,700 2,920,590
Maturity after 6 but within 12 months... 1,011,891 17,088 0 65,662 1,094,641
Maturity after 12 months.........cccc.cu...... . 3,499 267 0 587,937 591,703
Total term depoSits........ccceveereeieeeererereseeeeeeeenans 8,726,833 311,265 4,810 3,238,768 12,281,676
Total depPOSItS.....cccvveeeriiieiiei e 13,801,649 401,447 42,685 10,305,534 24,551,315
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The following tables set forth information regarding the maturity of our outstanding term deposits in excess of
US$100,000 at December 31, 3)2019 and 2020

As of December 312020
Foreign
Ch$ UF Currency usbD Total
(in millions of Ch$)

Time deposits

Maturity within 3 months.............ccccccceiiiiiee 5,557,833 22,870 1,323 2,656,066 8,238,092
Maturity after 3 but within 6 months............... 814,082 1,775 - 226,274 1,042,131
Maturity after 6 but wihin 12 months.............. 427,507 79 - 4,912 432,498
Maturity after 12 months.........cccvevevevevevevennn. - - - 14,236 14,236
Total deposits in excess of US$100,000... 6,799,422 24,724 1,323 2,901,488 9,726,957
As of December 31, 2019
Foreign
Ch$ UF Currency usbD Total
(in millions of Ch$)
Time deposits
Maturity within 3 months.............cccccceiiincee 5,420,614 21,667 1,601 2,952,419 8,396,301
Maturity after 3 but within 6 months............... 1,277,464 8,931 + 184,447 1,470,842
Maturity after 6 but within 12 months............. 1,330,796 2,227 + 829,024 2,162,047
Maturity after 12 months.........ccoveeeveeeereinnes * * * 273,686 273,686
Total deposits in excess of US$100,000... 8,028,874 32,825 1,601 4,239,576 12,302,876

As of December 31, 2018
Foreign
Ch$ UF Currency usbD Total
(in millions of Ch$)

Time deposits

Maturity within 3 months............cccoociiennee. 1,699,231 884 178,517 4,861,080 6,739,712
Maturity after 3 but within 6 months............... 829,957 + 40,279 2,017,752 2,887,988
Maturity after 6 but within 12 months............. 65,080 + 16,090 1,003,960 1,085,130
Maturity after 12 months...........ccccoceveevenece. 587,403 * 78 3,397 590,88
Total deposits in excess of US$100,000... 3,181,671 884 234,964 7,886,189 11,303,708

Minimum Capital Requirements
The following table sets forth our minimum capital requirements set by the CMF as of the dates indicated.

As of December 31,

2018 2019 2020
(in millions of Ch$)
BasiC CaPItal.......veeeeiiiiie e e 3,457,509 3,791,478 3,893,620
3% OF L0181 ASSEIS . veeveeeeteeee ettt eeeeeeeee et eeeeteee et eeeeeeeeeeeeseeeeeneereseeeeenes (1,341,507) (1,549,129) (1,705,597)
Excess over minimum required basic capital..............coccoviiimmiecininneenn. 2,116,002 2,242,349 2,188,023
Basic capital to consolidated assets........ccccevvvveeriicmeieeee e 7.73% 7.3%% 6.85%
Regulatory capital..........coooiiiiiiiieeee e 4,185,213 4,474 573 4,971,521
Risk-Weighted @SSetS.......ciiiiiiiiiiiiir e e 32,801,242 37,281,341 37,125,566
8% Of ISKWEIGNTEA @SSELS ... .veeeeeeeeeeeeeeeee e eeeee e, (2,624,099) (2,982,507) (2,970,045)
Excess over minimum required regulatory capital...........cccccoovvvieeeeennnns 1,561,114 1,492,066 2,001476
Regulatory capital as a % of 8% of rgleighted assets..........ccccovevieennnn. 159.49% 150.03% 167.39%
Regulatory capital as a % of riskeighted assets.........ccccocveeveiiireeennenn, 12.76% 12.00% 13,39%

(1) Basic capital is the sum of paiid capital and reserves, excluding capital attriblgtéd subsidiaries and foreign branches.

(2) Regulatory capital is basic capital adjusted to: (i) aggregate subordinated bonds issued by Bci valued at their plaesefoer@inpgimount up to
50% of its basic capital commencing six years prior to thaiunty, (ii) aggregate additional required allowances and provisions as stipulated, (iii)
deduct all goodwill and share premium, and (iv) deduct assets that correspond to investmentemsoi@ated subsidiaries.
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Short-Term Borrowings

The principal ctegories of our shotierm borrowings are Central Bank of Chile borrowing, borrowings under
foreign trade credit lines, liabilities under agreements to repurchase and domestic interbank loans. The following tabl
presents the amounts outstanding and teiglted average nominal interest raseoéand foryears endedor each type of
shortterm borrowing as detailed below

As of December 31,

2018 2019 2020
Weighted Weighted
average average Weighted
Year-end yield interest Year-end yield interest Year-end average yield
Balance rate Balance rate Balance interest rate

(in millions of Ch$, except percentages)

Other liabilities to Central Bank of Chile...... 10,503 2.84% + + 3,904,339 0.50%
Loans received from foreign financial
INSHIUtIONS. ..o, 1,155350 2.91% 1,671,048 2.39% 1,111,380 0.81%
Liabilities under agreements to repurchase 546,109 2.03% 909,391 1.56% 350,314 1.79%
Loans received from domestic financial
INSHULIONS oo 1,592,296 3.24% 1,811,213 2.34% 1,254,979 0.41%
Total shoriterm borrowngs..................... 3,304,256 2.93% 4,391,652 2.20% 6,621,012 0.60%

The following table shows the average balance and the average nominal rate for eatdrrshiborrowing
categoryasof and forthe years indicated:

Year ended December 31,

2018 2019 2020
Average Average
Average nominal Average Average Average nominal
balance rate balance nominal rate balance rate

(in millions of Ch$, except percentages)

Liabilities under agreements to repurchase 620,790 2.13% 496,841 2.3% 402,255 1.00%
Other liabiliies to Central Bank of Chile.... 1,399 11.19% 836 0.00% 3,904,338 0.00%
Loans received from domestic financial
INSHEULIONS........vveeevee et 1,163,986 1.13% 1,401,821 (0.07)% 1,319,426 0.33%
Subtotal......ccoeeeiiiiiiieeceeeeee e 1,786,175 1.49% 1,899,498 (0.49)% 5,626,019 0.13%
Borrowings under foreign trade credit lines 989,247 4.72% 1,255,419 (5.83)% 1,526,087 2.71%
Total shoriterm borrowings.................. 2,775,422 2.64% 3,154,917 2.27% 7,152,106 0.62%

The following table presents the maximum meettd balances of our principawces of shorsterm borrowings
for the years indicated:

Maximum 2018 Maximum 2019 Maximum 2020
month-end balance month-end balance month-end balance
(in millions of Ch$)

Liabilities under agreements to repurchase............... 761,339 909,391 350,314
Loansreceived from domestic financial institutians.... 1,592,296 1,811,213 1,254,978
Loans received from foreign financial institutions...... 1,155,350 1,671,046 1,111,380
Other liabilities to Central Bank of Chile.................... 10,503 * 3,904,339
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REGULATION AND SUPERVISION
Banking Legislation

7KH *HQHUDO %DQNLQJ /DZ ZDV DPHQGHG E\ /DZ 1R 1997 HQD
Amendment BULRU WR WKH $PHQGPHQW WKH *HQHUDO %DQNLQJ /DZ
The Amendment liberalizethe General Banking Law by allowing banks to engage, either through subsidiaries or directly,
in other types of activities according to generally applicable regulations issued by the CMF, based on the risk ofithe activi
and the financial strength ofdtrespective bank. The General Banking Law specifically allows banks to provide direct
leasing, financial services (portfolio management), direct financial advisory services and offer factoring, underwriting and
passthroughof securities services, andsal allows bank subsidiaries to provide investment advisory services outside of
Chile, offer factoring and securitization products and provide loan collection and insurance brokerage services (excludin
social security insurance). Chilean banks are alesvad to make loans to foreign companies or Chilean companies
operating abroad and to open subsidiaries outsidghile. Formerly, the General Banking Law permitted the CMF to
deny new banking licenses on a discretionary basis. After the 1997 Amendimee@ieneral Banking Law permits the
CMF to reject new banking licensesly if the applicant does not comply with generally applicable requirements.

In 2004, new amendments to the General Banking Law granted additional powers to banks, includingytte abili
underwritenew issues of certain debt and equity securities and create subsidiaries to engage in activities related to bankin
such as brokerage, investment advisory, mutual fund services, management of investment funds, factoring, securitizati
products and financial leasing services.

,Q WKH *HQHUDO %DQNLQJ /DZ ZzDV DPHQGHG WR HOLPLQDWI
earnings as dividends in any given year, subject to the approval of the holders of at lehsttnaf sSXFK EDQNY{V FRF
shares.

Furthermore, in 2009, Law No. 20,382 was passed in order to fulfill previous agreements by the Chilean
government and the Organization for Economicdperation and Development, or OECD, to improve Chilean corporate
governance prdices. Among its various provisions, it requires publicly held corporations to designate independent
GLUHFWRUV DQG FRQWDLQV LPSURYHPHQWYV UHJDUGLQJ GLUHFWRUVY
Law No. 20,393 regulates theimes of money laundering, terrorism financing and bribery, establishing the requirement of
having specific internal control systems and procedures to prevent them.

Additionally, on December 5, 2009, Law No. 20,406 was passed, authorizing the Chileamal Iitevenue
Service to gather information related to banking operations from commercial banks. Previously, those records wer
considered confidential and could only be investigated pursuant to a court order.

In May 2010, the Chilean government announaeedew capital markets reform entitl&kformas al Mercado
Financiero Bicentenario DOVR NOQWRBQ BMLFK WKH &KLOHDQ JRYHUQPHQW KDV
legislative initiatives and administrative reforms. The reforms seek to further enhangdetmational integration of
&KLOHYV ILQDQFLDO PDUNHW FUHDWH D UHJXODWRU\ IUDPHZRUN WKD
of the best international practices on competition, supervision and transparency, increase theddéqtlidity of the
financial system and widetheaccess to it.

The main features of this agenda included:

the regulation and reform of the tax treatment of the fixedme, derivatives and the administration of funds
(already in place);

the creation ofa national financial consumer agency to protect customers of financial services (already in
place);

legislative measures to reduce cyclical variations in the credit supply and render the system more secure
solvent and liquid;

incentives to encourage trgrarency and proper price formation by allowing the integration of local stock

exchanges with others in Latin America, increasing price information in the foreign exchange market,
certifying financial professionals and limiting use of markehsitive infoemation (already in place);
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strengthening the governance of the CMF and increasing the autonomy of the CMF;
reform the Bankruptcy Law;

improve access of individuals and smahd mediurrsize business to the capital markets, increase bank
penetration, redze the costs associated with initial public offerings and create new incentives for innovation
and venture capital; and

develop new markets and financial products that result inrloast financing alternatives.
Several administrative measures, such asctbation of the Financial Stability Council, were adopted.

On August 13, 2010, Law No. 20,44Bdformas al Mercado de Capitales Jl&lso known a81K3) was passed to
(i) permit nonChilean banks with representative offices in Chile to offer their tpgdducts to customers directly and (ii)
permit banks to issue unsecured bonds in order to use the proceeds thereof to grant mortgage loans for the acquisiti
construction, repair or extension of housing.

In December 2011, the Consumer Protection Act wenended to include provisions applicable to financial
services and products. As a result, any agreement for financial services or products that a bank enters into with a consur
shall, among others, (1) include a detailed breakdown of all the chéegescosts and tariffs that form part of the price,
including those associated thereto although not directly part of the price, or that are part of other products simultaneous
contracted; (2) expressly provide for the events of early termination, @anedde cure period and the manner in which the
termination will be informed to the consumer; and (3) allow for the early termination of the agreement in the sole anc
absolute discretion of the customer; provided it has paid in full all the obligatiohsdiimg any cost for the early
termination. In addition, consumers are entitled to (1) receive information about the total cost of the product p(3ervice
be informed on the reasons why they have been rejected; and (3) know the objective conditided frdnave access to a
financial product, among other things.

In February 2012, Law No. 20,575 (knownlasy Dicom was enacted in order to restrict the use of private and
personal economic, financial, banking and commercial information of customéostséh Law No. 19,628 on Protection
of Privacy, which is supplemented bgy Dicom This new law (i) provides that such information can only be shared with
established businesses and companies that engage in risk assessment in order to assesshasides®dit process
review; (ii) prohibits the request of this data in connection with recruitment for employment, admission to preschool, schoo
or higher education, medical attention or nomination for a public position; (iii) allows the ownersdsHtého request
distributors of personal information certifications for purposes other than credit process review, in which case the
distributor must issue a certificate containing the overdue obligations of the applicant; (iv) prohibits the shapioding re
of information related to obligations renegotiated, novated or pending in certain forms as well as debts incurred by users
the toll road concessions; (v) requires the distributors of economic, financial, banking and business informatioa to have
system that records the access and delivery of background information contained in them, identifies the name of the pers
who has requested such information and the reason, date and time of the request; (vi) allows the owners of the informati
contain@ in such record to access the registry, free of charge, every four months, to check the information for the last 1
months; (vii) introduces mechanisms to facilitate the exercise of the rights of the holders of the information by imposing or
the distribubr or responsible party of the data bank the obligation to evidence complianckeyitBicom and (viii)
obligates the deletion of unpaid obligations reported through December 31, 2011, provided that the total debts registered
such debtor are for an amnt less than Ch$2,500,000, for capital, excluding interest, adjustments or any other item.

In March 2012, the Consumer Protection Act was amended by Law No 20,555, which introduced additional
SURYLVLRQV UHODWLQJ WR FRQVhphiiddw \bof fihintidVBrddubtQatd veKitkes RikdQtadtBdV L
supervision and oversight powers to the Bureau of Consumer Protection in connection with financial services and product
Law No 20,555 introduced, among others, provisions providing for: (1) ne® DQFLDO FRQVXPHUY{V ULJK
request information from the provider regarding the total cost of a product or service (including prices, taxes, charges
commissions and fees, among others), the right to know the terms and conditiorsdréguihe provider to render the
service or deliver the product, such as minimum income thresholds, the right to request updated information of the financi:
products and services and the right to receive with each financial contracpagmeummary giuding its key provisions;
(2) prohibitions for the providers of financial products and services such as the prohibition to modify prices, fees,
commissions, costs and charges of certain products or services under certain circumstances, the promtzition to
unsolicited offers of financial products or agreements to consumers or to include offers to sell products or servigks attache
to a different product or service; (3) the creation of a voluntary certification of financial products and services by the
Bureau of Consumer Protection, which certifies that the relevant financial contract fulfills the applicable legal and
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regulatory requirements; and (4) special dispute resolution mechanisms such as mediation and arbitration for certain cas
Pursuant tohis amendment of the Consumer Protection Act, providers of financial products and services had until June 5
2012 to conform their contracts for the provision of financial services and products to meet the new requirements set forf
by the amended ConsumBrotection Act and comply with the new voluntary certification of the Bureau of Consumer
Protection.

During December 2013, the Chilean Congress passed Law No. 20,715 modifying the maximum interest rate
bank may charge. According to the new law, ité$ possible to set an interest that exceeds the product of the respective
capital and the greater of (i) 1.5 times the current interest rate governing at the time of the transaction, as detéhmined by
CMF for each type of credit transaction; and (i tturrent interest rate governing at the time of the transaction, increased
in two annual percentage points. Other ceilings apply to small size loans and consumer loans.

In October 2016, the Chilean Congress passed Law No. 20,950 amending the Genéngl Beingetting forth
rules applicable to the issuance and operation bybamking entities of préunded payment methods or any similar
system, when these systems involve that the issuer or the operator regularly engages in monetary obligations with t
public in general or to specific sectors or groups thereof.

In February 2017, the Chilean Congress passed Law No. 21,000. This law creates the CMF, which will operate a
a decentralized and technical public service. lts purpose will be to ensure teefpraioning, development and stability
of the financial market, facilitating the participation of market agents and promoting the care of public trust. Thigdaw gi
this commission the status of legal successor of the Superintendency of Secudtikswaance. This law became
effective on December 14, 2017. Its main functions are the oversight of issuers and intermediaries of publicly offere
securities; commodity exchange, transferable securities exchange and stocks transactions; the asbk@watidties
brokerage and the transactions perfediy them; companies engaged in the business of insuring and reinsuring, as well as
persons whdrokerinsurance, among others. The commission is led by the Financial Market Council, consisting of five
members, who are appointed by the President and confirmed by the Senate, with the exception of the President of
Council. Inthefirst stage, this Commission cannot exercisaitthorityon entities subject to the supervision of the CMF
until an amedment to the General Banking Act is passed.

On January 19, 2019, the Chilean government passed the Amendment to the General Banking Law, pursuant
which the CMF assumed tiiermer 6 % ,)V SRZHUV DV RI -XQH D QG blepMmusR éhaét WK H
all applicable regulations implementing the changes provided for in the Amendment to the General Banking Law. The
deadline for implementation of the Basel Ill standards has been postponed until December 31, 2021, in light of the COVID
19 pandemic.

Also, thee was amrAmendment to the General Banking Lawimplement Basel |ll recommendatigriscreasing
capital requiements of the banking industry, acohtains amendments to other provisions of the General Banking Law that
are independeritomthese recommendations. The most significant amendments introduced are:

a strengthening of banking supervision by the replacement dbtheer SBIF with the CMF, which will
gradually assume all the powers currently held byfoneer SBIF during a ongear transition period from
the date the Amendment to the General Banking Law is published in the Official Gazette of Chile;

a strengthening of riskased capital requirements in accordance with Basdéhdtitakes into account risks
relating to countergrties as well as market and operational risks. In particular, the Amendment to the General
Banking Law establishes obligations on banks to enhance their provisions on capital to protect themselve:
from future shocks, such as (1) increasing basic capittdl TXLUHPHQWYV WR DW OHDBDVW
ZHLJKWHG DVVHWYV DQG % RI D EDQNYfV WRWDO DVVHWYV L
and (2) the obligation to maintain an additional basic capitgbital basico adicionalequvalent to 2.5% of

its riskweighted assets (net of required allowances for loan losses) over the required effective equity
(patrimonio efectivly

Banks shall gradually comply with these new basic capital requirements within-pefmruperod from the
dak of the issuance of CMF regulation establishing the methods totwBighQNV Y DV VHWNis VHH
regulation was published by the CMF on December 1, 2020

a reclassification of banks based on their solvency rating. Those banks that meet the retgugerbasic

FDSLWDO HIIHFWLYH HTXLW\ DQG DGGLWLRQDO EDVLF FDSLW
requirements on basic capital and effective equity, but not the additional basic capital requirements, will be
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FODVVLILHG Q7 these tHaDdQ No¥ meet effective equity and basic capital requirements will be
FODVVLILHG DV 3& " EDQNV

the granting of new discretionary powers to the CMF, such as the authority to (a) determine new rules to
ZHLJK D EDQNYYV DVVHWWMO/QEBRGHODU RRH ZHDBK EW® DVVHWYV L(
&HQWUDO %DQN RI &KLOH{V DSSURYDO E GHWHUPLQH UHTXLI
capital of Tier 1 additional instruments, such as preferred shares and perpetisl (@ impose further
capital requirements in accordance with Basel Il (in addition to those described;abaé)) require banks

to prepare balance sheets as of certain dates, which shall be prepared by external auditors if so required by t
CMF;

incorporation of the concept of banks of systemic importance (too big to fail), granting powers to the CMF to
require more capital (up to an additional -8%5% of common equity over risk weighed assets, net of required
allowances for loan losses, and upaidditional 2% of common equity over total assets, net of required
allowances for loan losses), as well as reserves requirements to guarantee liquidity and restrictions on certal
operations, among other requirements. Further, banks will be requirechio abthorization from the CMF

prior to a merger or acquisition that would lead to the acquiring bank (or the resulting group of banks),
becoming systemically important;

new rules on HQNVY UHFRYHU\ OparGliq@diyl ¥rlL<alieWey Rrablems, thbank shall
immediately notify the CMF and submit a regularization plan if the deficit remains durirtag period. In

case such plan is not submitted or is rejected by the CMF, an inspector or ad hoc nedragest{ador
provisiona) may be appointedy the CMF. While the first of these officers can only block certain actions by

D EDQNYY PDQDJHPHQW WKH ODWWHU FRPSOHWHO\ UHSODFHYV
Further, the Amendment to the General Banking Law eliminates tbgibildy to reach a reorganization
agreement with creditoreg¢nvenio} in insolvency scenarios; therefore, if the regularization plan and/or the
DG KRF PDQDJHUqV UHFRYHU\ HIIRUWV IDLO WKH &0) ZLOO ZL
WKH UHOHYDQW EDQNYV D XcifrKde &xidtBndid), Rierlai¥ fhe heevEritVbianBi¢ed R U L |
liquidation and appoint a liquidator;

an extension on the maximum tenure of interbank loans granted to banks that had to undertake measures f

eaty regularization nedidas para la regularizacién tempranérom two to three years; provided, however,

that the terms and conditions of such loans are approved by the CMF and that interbank loans, in the
DJJUHJDWH GR QRW H][FH H&effectiv® éqifiyK Fihi§ rdddiGmsvtRvll bE D @ddifon to

the general requirement provided for in SBIF Circular No. 3,634, which establishes that interbank loans
JXDUDQWHHG RU QRW FDQQRW H[FHHG RI WK HudntUiéd Bd W R U

Amendment to the General Banking Law, the CMF may limit interbank loans granted by a bank that is

considered as systemically important to 20% of its effective equity. Interbank loans will be considered part of
WKH FUHGLWRUaEDQNYqV EDVLF FDSLW

OLPLWV WR RI D EDQNYV HIIHFWLYH HTXLW\ WKH DPRXQWYV
%DQNVY KDYH RQH \HDU IURP WKH GDWH WKDW WKH $PHQGPH
comply with this limit;

strengthening fothe corporate governance of the supervisory body;
FKDQJHV LQ &KLOHDQ JRYHUQPHQW JXDUDQWHHYV RQ WLPH GH:¢
up to 90% of the aggregate amount of certain tirepodits and increasing from 120UF to P®0ther

maximum coverage per person for each calendar year;

the imposition of additional rules relating to bank secrecy to facilitate the access to certain information by the
Chilean Financial Analysis Unit and the Internal Revenue Service; and

an increase in gsit guarantees by Chile.
In March 2019, the Chilean Congress passed Law No. 21,081, which seeks, among other things, to strengthen t
existing Consumer Protection Agency (SERNAC) by providing SERNAC with the authority to: (i) enact rules and

guidelinesyii) interpret legal or administrative regulations, (iii) preside over proceedings against financial instiins
(iv) impose fines, exercise class actions, and carry out collective mediations among other functions. In addition, this lay
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imposes fies for noacompliance up to the maximum amount of UTA 45,0Qhiflades Tributarias Anualgsthat
represented approximately Ch$26,110.6 million or US$38.4 million) as of March 2019.

On June 1, 2019 the CMF assumed all the powers formerly held bipriner SBIF. The CMF (or other
regulators, as applicable) eredtpplicable regulation implementing the changes provided for in the Amendment to the
General Banking Law on December 2020, which tdlgradually impmented during a period endingDecember 202
Nonetheless, given the current circumstances surrounding CO¥llhe CMF has decided to introduzstain changes to
the original schedulfr the implementation dBasel Ill. The phasén period forthe systemic and conservation buffers will
be delagd one year, starting in December 2021 instead of December 292fFiginally scheduledn the case of the
systemic buffer, however, in December 2021 the capfhiatge will be seat zero, which could gradually increase over
time. Furthermore, adjustmisnto regulatory capital will begin in 2022, instead of 2021graginally scheduledBasel
requirements in relation to riskeighted assets were also postponed twelve months, starting in December 2021 instead of
December 202Msoriginally scheduled

On May 29, 2020, Law No. 21,23&hich amended Law No. 20,009, was passed by the Chilean Congress. This
law modifies the current framework regarding liabilities for payment service providers (such as banks) and for customers o
such services, in casesfadudulent transactions carried out with credit or debit cards, including those by electronic means.
It establishes that funds charged to credit or debit cards for transactions that are not recognized by the customer must
UHWXUQHG WR adtsunrt. FUuBtheG iKif fwodsdd Jegislation states that, if such unrecognized ¢hadgedre
up to an amount of UF  WKH SD\PHQW VHUYLFH SURYLGHU PXVW PDQGDWRULO
within five business days. In case of wwgnized chargesof amounts over the limit of U5, the payment service
provider will have an additional term of seven days tarrethe amounts in excess of 8& However, in this case, the
payment service provider may retain such excess if it condiddrave sufficient evidence to determine that the customer
acted fraudulently or with gross negligenadiich the payment service providetustprove. Also, this new legislation does
not allow payment service providers to offer fraud insurance for suals.cl further establishes obligations for the
payment service provider to take adequate measures to protect the payment services in case of unlamdirodagss
payment service providgetiable for damages caused by security and protection deficgemcibeir technological systems
through which such services are provided. Accordinthis law certain fraudulent transactions with credit or debit cards
and electronic payments (such as forgery of credit or debit cards, sale of forged or stolemndandstsadata,or
impersonation of a card/accountholdergcrimesthat may be sanctioned witmprisonment and fines up to threefold the
amount of the fraudulent transactidrhe Chilean Public Ministry, which act pablic prosecutorss grantedbroadpowers
to investigate these crimes when they are suspected to be related to organized crime.

As an aid for Micro/SmalEligible Entrepreneurs, Exporters, Organizations of Small Entrepreniezirghose
whose yearly salesare below UB5,00Q0 and Mediumsized Companigsi.e., those whose yearly salesare between
UF25,000 and UF100,000, the Chilean Government allocated US$24i0iod to a state fundalled theCollateral Fund
for Small Business OwnersROGAPE), which aimsto secure a certain percengagf credit capital, leasing operations
and other financing mechanisms that financial institutions, both public and private, gthetel@ible companies and
organizations. This fund is incorporated permanently to Micro/Small Eligible EntrepreneumiespSustainers and
Organizations of Small Entrepreneurs, Medisized Companies, and temporarily to Large Companies that do not have
securities orif any, these are insufficien€ompanies can provide d@arterm securities unddfOGAPEto banks and
financial institutions. FOGAPE is administered by Banco Estado and overseen by CMF. One of the requirements that eve
company must meet wheequesting this type of security thatthe profitsthey generated in 2018ére notdistributedas
dividendsto their shareholders. The resources of the loans secured under FOGAPE must be used onlyntedtmerit
projects (such as assets capital) and working capital. The financings that can be secured under FOGAPE comprises loz
credit facilities, letter of crat$, factoring and leasing. The conditions that these financings must meet are the following: (i)
3.5% interest nominal rate (not considering inflation, which eventually means 0% real interest rate); (ii) financing funds
may not exceed the equivalent ofrfdnths sales, considering the averages in the last 2 years; (iii) 6 months grace period;
and (iv) 24 to 48 months of repayment. The coverage of these securities depends on the category of each borrower,
follows:

Beneficiary Proceeds Amount Coverage

Micro/Small Entities Up to UF5,000 80% unde financings amounting up to BFD00
Exporters Up to UF5,000 80% under financings amounting up to UF5,000
Medium-sized companies Up to UF15,000 50% under financings amounting up to UF15,000
Large companies Up to UF50,000 30% under financings amounting up to UF50,000
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The Chilean Government estimated that this program will benefit between 806,000 and 1.3 million companies.
These are the equivalent to 99.8% of Chilean companies, which employ 84&$arfmal workforce.

In January2021, Law No. 21307 was enacted, which allows the deferral of mortgage loan installments under
certain circumstances and creates a State security to secure the deferred installments. The deferral is made by means
deferral loan, whichs a loan agreement entered into by a creditor to the borrower of a mortgage loan, for the exclusive
purpose of paying certain installments of such loan. The deferraidesatured byFOGAPEfor a maximum duration of
five years provided an agreementrisached between the lender and the borrolikewise, this law allowed the Chilean
Government to introduce a new credit facility guaranteed by FOGAPE through Supreme Decree No. 32 of 2021, calle
Reactiva” 7 K ky¥ar term credit facility (maturitin 2028) is available for disbursement until December 31, 2021, and
seeks to stimulate the reactivation and recovery of the national ecokbgilyle under this programarethose companies
and entrepreneurshipehose annual sales dotnexceed UR,000,000; bwever, the coverage of this loan is higher for
negatively affected economic sectors such as hotels, restaurants and tourism.

In addition, there are several bills modifying matters related to loans and credit products, such as interest rat
ceilings, prepgment fees and the possibility of capitalizing interésiese bills have been recently introduced by members
of the Chilean Congress and include an array of amenidnfienm different perspectives, includirggming to ease the
financial burdenon certain rrowers,certain microor small enterprisesand individuals Since all of these bills are
currently underdiscussion in the Chilean Congress, there is no certagtpwhether any or all of them will be further
passegdand as to when or how these biisuld change the currefthileanregulatory framework. Therefore, we cannot
determine or assure you whether they will materially affect our results of operations in the future.

The Banking System

In Chile, only banks may maintain checking accounts foir thestomers, conduct foreign trade operations and,
together with certain nebanking financial institutions, accept term deposits. Chilean banks are primarily subject to the
General Banking Law and secondarily, to the extent not inconsistent with ¥hatoldhe provisions of the Chilean
Corporations Law governing public corporations, except for certain provisions that are expressly excluded.

The modern Chilean banking system dates back to 1925 and has been characterized by periods of substant
regulaton and state intervention, as well as periods of deregulation. The most recent period of deregulation commenced
1997 and culminated in the adoption of a series of amendments to the Chilean General Banking Law, most recent
amendedn January 2019.

Fdlowing the Chilean banking crisis of 1982 and 1983, fivener SBIF assumed control of banks representing
approximately 51% of the total loans in the banking system. As part of the assistance that the Chilean governmel
provided to Chilean bank#)ese verepermitted to sell a certain portion of their rparforming or doubtful loan portfolios
to the Central Bank of Chilat the book value of the loan portfolios. Each bank then repurchased such loans at their
economic value (which, in most cases, wasstartially lower than the book value at which the Central Bank of Chile had
acquired the loans), with the difference to be repaid to the Central Bank of Chile out of future income. Pursuant to Law Nc
18,818, which was passed in 1989, this differencecmaserted into subordinated debt.

As of December 31, 2020, the Chilean banking system was compfige@ publiesector bank and 1grivate
sector banks (of which 13 were Chilean banks and@ue Chilean branches of foreign banks).

The Central Bank ofChile

The Central Bank of Chile is an autonomous legal entity created by the Chilean Constitution. It is subject to the
Chilean Constitution and to its ovamganic constitutional laley organica constitucion@l To the extent not inconsistent
with the Chilean Constitution or its organic constitutional law, the Central Bank of Chile is also subject to-geitare
laws, but is not subject to the laws applicable to the public sector. It is directed and administered by a board ®f directol
composed ofive members designated by the President of Chile, subject to approval by the Senate.

The legal purpose of the Central Bank of Chile is to maintain the stability of the Chilean peso and the orderly
IXQFWLRQLQJ RI &KLOHqV LQWHIPQED 07 RA G HQWH/UW@D % DSTON PARHI QKL YN W ¢
requirements, regulating the amount of money and credit in circulation, establishing regulations and guidelines regardin
finance companies, foreign exchange (including the Formal ExchangéNHW D QG EtBk@dNaétfyitesH SRV LW
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The CMF

On February 23, 2017, Law. No. 21,000 introduced significant changes to the Chilean financial regulation systemn
by replacing the regulator for securities and insurances headed by the SVS with the CMBVSwas dissolved on
January 15, 2018. The CMF is constituted as a collegiate entity governed bynaefideer board and has stronger
supervisory powers than the SVS. Further, pursuant to the Amendment to the General Banking Law, the CMF assumed
the powers formerly held by tHermer SBIF, including the oversight of banks and financial institutions, during &yeae
transition period from the date the Amendment to the General Banking Law was published in the Official Gazette of Chile
on January 12 6HH 35HJXODWLR®DIONGE GXIHIMIYDWQRQ

Among the most significant features and authorities assumed by the CMF when replacing the SVS are the
following:

an investigation unit, led by prosecutors, with similar powers to modern athaiivis prosecution systems;

the power to authorize the abereferenced prosecutors in the context of an investigation or a punitive
procedure, to request information regarding banking operations, including all operations subject to banking
secrecy or rexve, certain parties, provided that such information is considered indispensabentdying
violationsof the rules that goverimdividualsor companies monitored by the CMF, criminal offences under

the relevant legislation. Furthermore, the CMF naajthorize the prosecutor to comply with requests made
pursuant to an international enforcement agencies, provided that this has been established on an internatior
information exchange convention subscribedy the CMF;

the power to appoint a creddWLQJ DJHQF\ WR FRQGXFW ULVN DVVHVVPHQW
regulation;

the power to authorize the prosecutor, in qualified and severe circumstances, to request law enforcemer
institutions to take intrusive measures, suchirderceptingcommunications, search and seizure, among
others;

a selfregulation committee for the purpose of creating rules in accordance with good corporate government
practices, ensurtheir compliance and resolve differences among the members or between a mednbber an
clients, among other functions;

an administrative procedure between the CMF and those individuals investigated for infractions to the
regulatiors overseen by the CMF, contemplating a simplified procedurmiioor breaches; and

a leniency system, pmooting selfdenouncement.

For a description of the powers the CMF will gradually assume when replacifgiier 6 % ,) ¢ Hhé 2
&0)" DQG 35HJXODWLRQDQG LEXS HHIMIMNALIRWRL R Q -

Pursuant to the Amendment to the General Banking Law, and theplementary rules, on June 1, 2019 the
CMF assumed all the powers formerly held by fitvener SBIF. Since then, banks are supervised and controlled by the
CMF, a Chilean governmental agency. The CMF authorizes the creation of new banks larwhdigpowes to interpret
and enforce legal and regulatory requirements applicable to banks and financial companies. Furthermore, in cases
noncompliance with its legal and regulatory requirements, the CMF has the ability to impose sanctions. In extreme cases,
can appoint, with the prior approval of the board of directors of the Central Bank of Chile, a provisional administrator to
manage a bank. It must also approve any amendmenEtD&Q NV E\ODZV Risch@a. LQFUHDVH RI

The CMF examines all banksofn time to time, generally at least once a year. Banks are also required to submit
WKHLU ILQDQFLDO VWDWHPHQWY PRQWKO\ WR WKH &0) DQG D EBQNYV
newspaper with countrywide coverage. In &iddi banks are required to provide extensive information regarding their
RSHUDWLRQV DW YDULRXV SHULRGLF LQWHUYDOV WR WKH &0) $ E
independent auditors must also be submitted for review by the CMF.

Any person wishing to acquire, directly or indirectly, 10.0% or more of the share capital of a bank must obtain the

prior approval of the CMF. Without such approval, the holder will not have the right to vote such shares. The CMF may
only refuse to grarits approval based on specific grounds set forth in the General Banking Law.
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According to Article 35 bis of the General Banking Law, as amended, the prior authorization of the CMF, as
applicable, is required for:

the merger of two or more banks;

theacquid WLRQ RI DOO RU D VXEVWDQWLDO SRUWLRQ RI D EDQNYqV
the control by the same person, or controlling group, of two or more banks; or

a substantial increase in the share ownership of a bank by a controlling sharehitidebanfk.

Such prior authorization is required only when the acquiring bank or the resulting group of banks would own a
market share in loans determined by the CMF to be more than 15.0% of all loans in the Chilean banking system. TF
intended purchasenerger or expansion may be denied by the CMF, as applicable, or, if the acquiring bank or resulting
group would own a market share in loans determined to be more than 20.0% of all loans in the Chilean banking system, t
purchase, merger, or expansion rbayconditioned on one or more of the following:

WKDW WKH EDQN RU EDQNV PDLQWDLQ? BQ SHWHRN &G H TEKDXL W\H
below) higher than 8.0% and up to 14.0% of their-rislighted assets;

that the technical reserve estah&d in article 65 of the General Banking Law be applicable when deposits
HIFHHG RQH DQG D KDOI WL ftapitslVdtireddrvdsXdd WL QJ EDQNYV SDLG

WKDW WKH PDUJLQ IRU LQWHUEDQN ORDQV EH UHGXFHG WR

If the acquiring bank or resulting group would own a market share in loans determined by the CMF to be more
than 15% but less than 20%, the authorization will be conditioned on the bank or banks maintaining an effective equity nc
lower than 10% of their sk-weighted assets for a period set by the CMF, which may not be less than one year. The
calculation of riskweighted assets is based on afiveD WHJRU\ ULVN FODVVLILFDWLRQ VA\VWHP
based on the Basel Committee recommeadat

Pursuant to the regulations of the CMF, the following ownership disclosures are required:

banks must disclose to the CMF the identity of any person owning, directly or indirectly, 5.0% or more of its
shares; and

bank shareholders who individually Hal RU PRUH RI D EDQNYV FDSLWDO V\V
shareholders must periodically inform the CMF of their financial condition.

Limitations on Types of Activities

Chilean banks can only conduct those activities allowed by the General Baakingvhich, as of the date of this
Prospectus, include: making loans, accepting deposits and, subject to limitations, making investments and performin
ILQDQFLDO VHUYLFHV ,QYHVWPHQWYVY DUH UHVWULFWHIKangd Bndldeldd O H
securities. Through subsidiaries, banks may also engage in other specific financial service activities such as securiti
brokerage services, equity investments, securities, mutual fund management, investment fund management, financ
advisory and leasing activities. Subject to specific limitations and the prior approval of the CMF, as applicable, and the
Central Bank of Chile, Chilean banks may own majority or minority interests in foreign banks.

As of June 1, 2002, Chilean banks were@wé#d to offer interest bearing checking accounts. The former SBIF
also stated that these accounts may be subject to minimum balance limits and different interest rates depending on aver
balances held in the account and that banks may also chargerfées dise of this new product. For banks with a solvency
score of less than A, the Central Bank of Chile also imposed additional caps to the interest rate that can be paid.

On June 5, 2007, pursuant to Law No. 20,190, new regulations became effedivézang banks to enter into
transactions involving a wider range of derivatives such as, futures, options, swaps, forwards and other derivativ
instruments or contracts subject to specific limitations established by the Central Bank of Chile. Prénamlslyyere
able to enter into transactions involving derivatives, but were subject to more restrictive guidelines.
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Deposit Insurance

In Chile, the government guarantees the principal amount of certain time and demand deposits held by individual
in the Clilean banking system. The government guarantee covers those obligations with a maximum value of UF20(
(Ch$5,814,066 or US$8,178 as of December 31, 2@20)personand calendar yeain a sirgle bank and UF400
(Ch$11,628,132 or US$16,356 as of Decemter2B20)per persorin the Chilean bankingystem

Reserve Requirements

Deposits are subject to a reserve requirement of 9.0% for demand deposits and 3.6% for term deposits of up to o
year. Deposits maturing over one year are not subject reserve megpiise Banks are authorized to deduct daily from
their foreign currencgdenominated liabilities subject to the reserve requirement, the balance in foreign currency of certain
loans and financial investments held outside of Chile. Deductions are to beamémllows:

first, term liabilities denominated in foreign currency and subject to reserve requirements;

second, if there is any positive difference, demand liabilities denominated in foreign currency and subject to
reserve requirements; and

finally, foreign loans subject to reserve requirements. The total amount deductible cannot exceed 70.0% of :
EDQNYV HIIHFWLYH HTXLW\

The Central Bank of Chile has statutory authority to require banks to maintain reserves of up to an average o
40.0% for demand depibs and up to 20.0% for term deposits (irrespective, in each case, of the currency in which they are
GHQRPLQDWHG WR LPSOHPHQW PRQHWDU\ SROLF\ ,Q DGGLWLRQ D E
deposits, deposits in checking acats, or obligations payable on sight incurred in the ordinary course of business, and in
general all deposits unconditionally payable immediately to the extent that the aggregate amount of such liabilities excee:
WLPHV WKH DPRXQWcdpitaD EDQNIYV UHJXODWR

Chilean regulations also require that gaps between assets and liabilities maturing within less than 30 days n
HI[FHHG D EDQNYV QHW FDSLWDO EPbetivderaBs¥ts @nd liabditie Smat ity Rizhin 243 GamBR D W
daysn RW H[FHHG WZLFH D EDQNqV HTXLW\

In accordancavith the Amendment of the General Banking L.afaa Chilean bank or a foreign bank operating in
Chile is defined to be a domest&\VWHPLFD OO\ , PSHR Mz Qe régida@iy it may be subjézione or a
combination of restrictions, including but not limited to, more restrictive reserve requirements. In this regard, the new
bankingframework establishes thatnder certain conditionga SIB may be required to hold assets in cash or highly liquid
instruments for the amount by which the daily balamicdeposits payable on demand, net of clearing, exceeds 1.5 times
WKH DPRXQW RI WKH EDQNqYV 5HJXODWRU\ &DSLWDO &0) LVVSBs&E UHJ)>
Chile under the Beel Il framework Nonetheless, based on the situation caused by the outbreak of €@Vtn March
30, 2020 the CMIéecided to postpone the requirementsStB until March 2021

Minimum Capital; Legal Reserves

Under the General Banking Law, a bank muatéha minimum paiéh capital and reserves of UF 800,000
(Ch$23,256million or US$2.7 million as of December 31, 20). However, a bank may begin its operations with 50.0%
of such amount, provided that it has a total capital ratio (defined as effegtie@s a percentage of risiweighted assets)
of not less than 12.0%. When such B & N § \in G&pithiGeaches WHD0,000 (Ch$7,442million or US$4.53 million as
of December 31, 202Qhe total capital ratio required is reduced to 10.0%.

Capital Adeaqiacy Requirements

Pursuant to the Amendment to the General Banking Law, minimum capital requirements have increased in term
of amount and quality. Total Regulatory Capital remains at 8% ofwésghted assets which includes credit, market and
operationérisk. Minimum Tier 1 capital increased from 4.5% to 6% of-rigighted assets, of which up to 1.5% may be
Additional Tier 1 (AT1), either in the form of preferred shares or perpetual bonds, both of which may be convertible to
common equity. The CMF tblishesthe conditions and requirements for the issuance of perpetual bonds and preferred
equity. Tier 2 capital is now set at 2% of rigkighted assets. Additional capital demands are incorporated through a
Conservation Buffer of 2.5% of riskeighted assets, setting a Total Equity Requirement of 10.5% ofwisghted assets.
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The Central Bank of Chile may set an additional Counter Cyclical Buffer of up to 2.5% afieighted assets with
agreement from the CMF. Both buffers must be comprisedrefaapital.

The CMF, with agreement from the Central Bank of Chile, may impose additional capital requirem&itsabr
between 13.5% of riskweighted assets. Notably, the Central Bank of Chile may require: (1) the addition of up to 2% to
the core capal to total assets ratios; (2) a reduction in the technical reserve requirement trigger from 2.5 times regulaton
capital to 1.5 times regulatory capital; and/or (3) a reduction in the interbank loan limit to 20% of regulatory capjtal of a
SIB. While he CMF has not yet established the criteria to assess which banks will be considered SIBs, it is probable th:
we will be classified an SIB.

The CMF establish weightings for risweighted assets as a separate regulation based on the implementation of
standird models, subject to agreementnirthe Central Bank of ChildJntil the new weightings for riskveighted assets
are effective, banks must maintain regulatory capital of at least 8% ofveighted assets, net of required loan loss
allowance and deductis, and padLQ FDSLWDO DQG UHVHUYHV SEDVLF-weibhtdWste@" R
and 3% of total assets, both nereduired loan loss allowances.

Lending Limits

Under the General Banking Law, as amended, Chilean banks are sulgjediato lending limits, including the
following material limits:

x A bank cannot extend to any entity or individual (or any one group of related entities), directly or indirectly,
unsecured credit in an amount that exceeds 10.0% (previously 5.0%) of tNefodn HITHFWLYH HTXL
amount that exceeds 30.0% (previously 25.0%) of its effective equity if the excess over 10.0% (previously
5.0%) is secured by certain assets with a value equal to or higher than such excess. In the case of foreig
export trale financing, the ceiling for unsecured credits is also 10.0% (previously 5.0%) and the ceiling for
secured credits is also established at 30.0%. In the case of financing infrastructure projects built through th
concession mechanism, the 10.0% (previp&s0%) ceiling for unsecured credits is 15.0% if secured by a
pledge over the concession, or if granted by two or more banks or finance companies which have executed
credit agreement with the builder or holder of the concession, while the ceilingtoedecredits remains at
30% (previously 25.0%);

x abank cannot extend loans to another financial institution subject to the General Banking Law in an aggregat
amount exceeding 30.0% of its effective equity;

x a bank cannot directly or indirectly grant adoahose purpose is to allow an individual or entity to acquire
shares of the lender bank;

X a bank cannot lend, directly or indirectly, to a director or any other person who has the power to act on behal
of the bank; and

x a bank cannot grant loans to relagstties (including holders of more than 1.0% of its shares, except in the
case of companies which are actively traded on the Santiago Stock Exchange, in which case the limit is 5.0%
on more favorable terms than those generally offered terglated paies. In addition, the aggregate amount

Rl ORDQV WR UHODWHG SDUWLHV FDQQRW H[FHHG D EDQNYV HI

Among the Amendments to the General Banking Law published in January 12, 2019, another limitation states the
a bank may not extend loans in an raggte of 30% of its effective equity to a group of persons or entities
belonging to the same holding group (grupo empresarial) as definedGhitean securities market law
Classification of Banks and Loans; Allowances for Loan Losses
The CMF regulary HIDPLQHY DQG HYDOXDWHV HDFK ILQDQFLDO LQVWL!'
including its compliance with the loan classification guidelines defined by the regulatory authority, and on that basis
classifies banks and other financial institutiémte one of five categories, I, II, lll, IV and V.

Category | applies to financial institutions that have been rated level A in terms of solvency and management.
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Category |l applies to financial institutions that have been rated (i) level A in ternmdvehsy and level B in
terms of management, (ii) level B in terms of solvency and level A in terms of management, or (iii) level B in terms of
solvency and level B in terms of management.

Category Il applies to financial institutions that have been ritdevel B in terms of solvency and level B in terms of
managemenfor two or more consecutive review periods, (ii) level A in terms of solvency and level C in terms of
management, or (iii) level B in terms of solvency and level C in terms of management.

Category IV applies to financial institutions that are rated level A or B in terms of solvency and have been rated
level C in terms of management for two or more consecutive review periods.

Category V applies to institutions that have been rated level t€rins of solvency, irrespective of their rating
level of management.

The solvency rating of a bank is determined by its ratio of regulatory capital (after deducting accumulated losse:
during the financial year) to rislweighted assets. This ratio isuadjto or greater than % for level A banks, equal to or
greater than 8% and less than5P@ for level B banks and less than 8% for level C banks.

The management rating of a bank is as follows: (i) level A banks are those that are not rated asrl€g(iiB o
level B banks display some weakness in internal controls, information systems, response to risk, private risk rating ¢
ability to manage contingency scenarios, and (iii) level C banks display significant deficiencies in internal controls,
information systems, response to risk, private risk rating or ability to manage contingency sceloavinger, this criteria
is expected to be revised by tB&F once new capital requirements set forth in the recent modifications to the General
Banking Law arémplemented.

Classification of Loan Portfolio

Classification of loans. For purposes of the current classifications, loans are divided into: (i) consumer loans
(including loans granted to individuals for the purpose of financing the acquisition of congoods or payment of
services), (ii) residential mortgage loans (including loans granted to individuals for the acquisition, construction @fr repai
residential real estate, in which the value of the property covers at least 100% of the amount of) tH@i)ldaasing
operations (including consumer leasing, commercial leasing and residential leasing), (iv) factoring operadiqu$
commercial loans (including all loans other than consumer loans and residential mortgage loans).

In accordance with etent regulations, the models and methods used to classify our loan portfolio must conform
to the principles summarized below, which were established by the CMF (and before its absorption by the CMF, by th
former SBIF).

Allowances Based on the AnalysisGdmmercial Borrowers of Ch$200 Million or MoreBefore August 2010
regulations required that all commercial loans of Ch$200 million or more be assigned to a risk category level, determine
E\ FRQVLGHULQJ WKH IROORZLQJ UWsty Nr ddatbry(iB OwhersVoiKrilin&gBrsl Wik Zddddsftd L
credit, (iv) payment capacity, (v) payment behayvanrd(vi) net worth. Based upon the analysis ofsiésk factors, the
loan was assigned a risk classification. If the borrower had no appegdittrisk, the loan was classified as either A1, A2
or A3. The loan was classified as B if the borrower had some credit risk but no apparent deterioration of payment capacit
Finally, if the borrower had diminished capacity to repay its loans, icleasified as either C1, C2, C3, C4, C5 or C6.

For loans classified as A1, A2, A3 or B, the board of directors of a bank was authorized to determine the levels o
required allowances. For loans classified as C1, C2, C3, C4, C5 or C6, the bank musichthe fbllowing levels of
allowances:

Classification Estimated range of loss Allowance
O P O PSPPSR PSR TPPN Up to 3% 2%
OSSR 3%20% 10%
O TSRS 20%30% 25%
G e 30%50% 40%
O TSRS 50%80% 65%
O SR More than 80% 90%
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Allowances Based on Group AnalysisUnder current redations, the levels of required allowances for
commercial loans less than Ch$200 million and all consumer loans and mortgage loans are to be determined by the ba
This determination is made according to the estimated loss that may result from theyazassifying the loan portfolio
using one or both of the following models: (i) a model based on the characteristics of the borrower and its outstandin
loans, and/or (ii) a model based on the behavior of a group of loans. For the first model, thersara their loans with
similar characteristics will be placed into groups and each group will be assigned a risk level. For the second model, loar
with analogous past payment histories and similar characteristics will be placed into groups andugasfildre assigned
arisk level.

Additional Voluntary Provisions and AllowancesHistorically, a bank could voluntarily maintain additional
allowances for loan losses in excess of the minimum amounts required as global and individual allowancesr, Howeve
current regulations in effect as of January 1, 2004 no longer permit this. Banks are now able to create provisions ar
allowances above the previously described limits only to cover specific risks that had been authorized by their board c
directors. We began provisioning in accordance with current regulations as of January 1, 2004.

2010 Guidelines of the Former SBIF

On August 12, 2010, the former SBIF published new guidelines for classifying and provisioning of loan portfolios
that became mandatory agJanuary 1, 2011. As a result, the models and methods used to classify our loan portfolio and
establish allowances for loan losses follow the guiding principles set forth below, which were established by the regulator
authority.

For large commerciabhns, leasing and factoring, we assign a risk category to each borrower and its respective
loans. We consider the following risk factors: the industry or sector of the borrower, the owners or managers of the
ERUURZHU WKH ERUURZtd pdymertLca@oldiyFdn® i®s pdymahX Risfédy.R Based on these factors and
pursuant to the Guidelines, we expect to assign one of the following risk categories to each borrower and loan that w
evaluate on an individual basis:

L °31RUPDOROR®DRYiedvn Eatefories A1 through A@ill correspond to borrowers who are current
on their payment obligations and show no sign of deterioration in their credit quality.

LL 6 XEVWDQGDUWRDABVWOAWODVVLILHG L wilkandspadiRddoHowers withVsdroeR X J K
financial difficulties or an important deterioration of payment capacity. Substandard loans also include all loans that hav
nonperformance levels greater than 30 days.

LLL -FIRERSOLDQW ORDQV ~ RU Qdries@Y throOgh \C&, lwhichl Gorrés@o@dHtd) bdrrovidlrsi
whose payment capacity is at serious risk and are renegotiating credit terms to avoid bankruptcy or there is a hig
likelihood that they will file for bankruptcy. These loans also include all loangjdimg contingent operations, with at
least one installment overdue more than 90 days.

Allowances for Normal and Substandard loans

For normal and substandard loans, expected loss is to be calculated in accordance with the following CMF (forme
SBIF) standats:

Probability of default Loss given default
Classification (PD) (%) (LGD) (%) Expected loss (EL) (%)
Normal loans
AT 0.04 90.0 0.03600
A2 0.10
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