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Offering Memorandum dated 23 September 2019

achmea O

ACHMEA B.V.
(incorporated with limited liability in the Netherlands with its statutory seat in Zeist)

EURS500,000,000 Perpetual Restricted Tier 1 Temporary Write-Down Securities
Issue Price: 100 per cent.

The EURS500,000,000 Perpetual Restricted Tier 1 Temporary Write-Down Securities (the Securities) will be issued by
Achmea B.V. (the Issuer or Achmea) on 24 September 2019 (the Issue Date) in the denomination of EUR200,000 and
integral multiples of EUR1,000 up to (and including) EUR399,000 each. The Securities are unsecured and subordinated
obligations of the Issuer. The terms and conditions of the Securities (the Conditions) are set out more fully in "Terms and
Conditions of the Securities — Status and Subordination of the Securities and Set-Off".

The Securities are perpetual securities in respect of which there is no fixed maturity or redemption date. Holders of
Securities have no right to require the Issuer to redeem or purchase the Securities at any time. The Issuer shall be entitled to
redeem the Securities only in accordance with the provisions specified in "Terms and Conditions of the Securities —
Redemption and Purchase". The Issuer shall have the right, provided that the Redemption and Purchase Conditions are met,
to redeem the Securities, in whole but not in part, at any time from the First Call Date to and including the First Reset Date
and on any Interest Payment Date thereafter as further specified in "Terms and Conditions of the Securities — Redemption
and Purchase". In addition, the Issuer may (subject, that the Redemption and Purchase Conditions are met) redeem the
Securities following a Ratings Methodology Event, a Regulatory Event, a Tax Deductibility Event, a Gross-Up Event or a
Clean-up Call, as set out in "Terms and Conditions of the Securities — Redemption and Purchase".

Each Security will bear interest on its Prevailing Principal Amount (i) from (and including) the Issue Date to (but excluding)
24 September 2029 (the First Reset Date), at a fixed rate of 4.625 per cent. per annum payable semi-annually in arrear on
24 March and 24 September in each year, commencing on 24 March 2020 and (ii) from (and including) the First Reset Date,
at a fixed rate of interest which will be reset on each Reset Date payable semi-annually in arrear on 24 March and 24
September in each year, commencing on 24 March 2030, as further specified in "Terms and Conditions of the Securities —
Interest".

The Issuer may elect at any time to cancel (in whole or in part) any Interest Payment (as defined herein) otherwise scheduled
to be paid on an Interest Payment Date and shall, save as otherwise permitted pursuant to the Conditions, cancel an Interest
Payment upon the occurrence of a Mandatory Interest Cancellation Event (as defined herein) with respect to that Interest
Payment. The cancellation of any Interest Payment shall not constitute a default or event of default for any purpose on the
part of the Issuer. Any Interest Payment (or part thereof) which is cancelled in accordance with the Conditions shall not
become due and payable in any circumstances.

Upon the occurrence of a Trigger Event (as defined herein), any interest which is accrued and unpaid up to (and
including) the Write-Down Date (as defined herein) shall be automatically cancelled and the Issuer shall without the
need for the consent of the Holders write-down the Securities by reducing the Prevailing Principal Amount (as
defined herein). A Write-Down (as defined herein) of the Securities shall not constitute a default or an event of
default in respect of the Securities or a breach of the Issuer’s obligations or duties or a failure to perform by the
Issuer in any manner whatsoever, and shall not entitle Holders to petition for the insolvency or dissolution of the
Issuer or to take any other action. Following any reduction of the Prevailing Principal Amount, the Issuer may, at its
discretion, increase the Prevailing Principal Amount of the Securities on any date and in any amount that it
determines in its discretion (either to the Initial Principal Amount or to any lower amount) provided that several
conditions are met, as set out in " Terms and Conditions of the Securities — Discretionary Reinstatement".

The Conditions do not contain events of default.

Application has been made to the Irish Stock Exchange plc trading as Euronext Dublin (Euronext Dublin) for the approval
of this offering memorandum (the Offering Memorandum) as Listing Particulars (Listing Particulars). Application has
been made to Euronext Dublin for the Securities to be admitted to the Official List and trading on the Global Exchange
Market which is the exchange regulated market of Euronext Dublin. The Global Exchange Market is not a regulated market
for the purposes of Directive 2014/65/EU.

The Securities have not been and will not be registered under the U.S. Securities Act of 1933, as amended (the Securities
Act) or under any securities law of any state or other jurisdiction of the United States and may not be offered or sold within
the United States or to, or for the account or benefit of, U.S. persons (as defined in Regulation S under the Securities Act
(Regulation S)) except pursuant to an exemption from or in a transaction not subject to, the registration requirements of the
Securities Act and in compliance with any applicable state securities laws.

The Securities are expected to be rated BB+ by S&P Global Ratings Europe Limited (S&P) and BBB- by Fitch Ratings
Limited (Fitch). As at the date of this Offering Memorandum, each of S&P and Fitch is established in the European Union
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and is registered under the Regulation (EC) No. 1060/2009 of the European Parliament and of the Council dated 16
September 2009, on credit rating agencies, as amended by Regulation (EU) No. 513/2011 (the CRA Regulation). As such,
each of S&P and Fitch is included in the list of credit rating agencies published by the European Securities and Markets
Authority (ESMA) on its website (at https://www.esma.europa.eu/supervision/credit-rating-agencies/risk) in accordance with
the CRA Regulation. A credit rating is not a recommendation to buy, sell or hold securities and may be suspended, revised
or withdrawn by the rating agency at any time without notice.

Amounts payable under the Securities are calculated by reference to the mid-swap rate for euro swaps with a term of 5 years
which appears on the Reuters screen “ICESWAP2” as of 11:00 a.m. (Central European time) on such Reset Rate Interest
Determination Date (as defined in the Conditions) which is provided by ICE Benchmark Administration Limited or by
reference to EURIBOR, which is provided by the European Money Markets Institute. As at the date of this Offering
Memorandum, each of ICE Benchmark Administration Limited and the European Money Markets Institute appears on the
register of administrators and benchmarks established and maintained by the European Securities and Markets Authority
(ESMA) pursuant to Article 36 of the Benchmark Regulation (Regulation (EU) 2016/1011).

An investment in the Securities involves certain risks. Potential investors should review all the information contained
or incorporated by reference in this document and, in particular, the information set out in the section entitled "Risk
Factors" before making a decision to invest in the Securities.
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This Offering Memorandum has been prepared for the purpose of giving information with regard to
the Issuer, the Issuer and its subsidiaries and affiliates taken as a whole (the Group) and the
Securities which, according to the particular nature of the Issuer and the Securities, is necessary to
enable investors to make an informed assessment of the assets and liabilities, financial position, profit
and losses and prospects of the Issuer.

The Issuer accepts responsibility for the information contained in this Offering Memorandum. To the
best of the knowledge of the Issuer (having taken all reasonable care to ensure that such is the case)
the information contained in this Offering Memorandum is in accordance with the facts and does not
omit anything likely to affect the import of such information.

Certain information contained in this Offering Memorandum and/or documents incorporated herein
by reference has been extracted from sources specified in the sections where such information
appears. The Issuer confirms that such information has been accurately reproduced and that, so far
as it is aware and is able to ascertain from information published by the above sources, no facts have
been omitted which would render the information reproduced inaccurate or misleading. The Issuer
has also identified the source(s) of such information.

This Offering Memorandum is to be read in conjunction with any supplement, that may be published
between the date of this Offering Memorandum and the date of listing of the Securities on the Official
List and admission to trading of the Securities on the regulated market of Euronext Dublin, and all
documents which are incorporated herein by reference (see the section entitled "Documents
Incorporated by Reference”). This Offering Memorandum shall be read and construed on the basis
that such documents are incorporated in, and form part of, this Offering Memorandum.

The Joint Lead Managers (as defined in the section entitled "Subscription and Sale", herein the Joint
Lead Managers) have not independently verified the information contained herein. Accordingly, no
representation, warranty or undertaking, express or implied, is made and no responsibility or liability
is accepted by the Joint Lead Managers as to the accuracy or completeness of any of the information
contained or incorporated by reference in this Offering Memorandum or any other information
provided by the Issuer in connection with the issue and sale of the Securities.

In connection with the issue and sale of the Securities, no person is or has been authorised by the
Issuer or the Joint Lead Managers to give any information or to make any representation not
contained in or not consistent with this Offering Memorandum and if given or made, such information
or representation must not be relied upon as having been authorised by the Issuer or the Joint Lead
Managers.

Neither the delivery of this Offering Memorandum nor the offering, sale or delivery of any Securities
shall in any circumstances imply that the information contained herein concerning the Issuer is
correct at any time subsequent to the date hereof or that there has been no change in the affairs of the
Issuer or those of the Group since the date hereof or the date upon which this Offering Memorandum
has been most recently supplemented or that there has been no adverse change in the financial
position of the Issuer or that of the Group since the date hereof or the date upon which this Olffering
Memorandum has been most recently supplemented or that any other information supplied in
connection with the issue and sale of the Securities is correct as of any time subsequent to the date
indicated in the document containing the same.

Neither this Offering Memorandum nor any other information supplied in connection with the issue
and sale of the Securities (a) is intended to provide the basis of any credit or other evaluation or (b)
should be considered as a recommendation by the Issuer or the Joint Lead Managers that any
recipient of this Offering Memorandum or any other information supplied in connection with the issue
and sale of the Securities should purchase any Securities. Neither this Offering Memorandum nor any
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other information supplied in connection with the issue and sale of the Securities constitutes an offer
or invitation by or on behalf of the Issuer or the Joint Lead Managers to any person to subscribe for
or to purchase any Securities.

In making an investment decision regarding the Securities, prospective investors should rely on their
own independent investigation and appraisal of (a) the Issuer, the Group, their business, their
financial condition and affairs and (b) the terms of the offering, including the merits and risks
involved. The content of this Offering Memorandum is not to be construed as legal, business or tax
advice. Each prospective investor should consult its own advisers as to legal, tax, financial, credit and
related aspects of an investment in the Securities and the suitability of investing in the Securities in
light of its particular circumstances. The Joint Lead Managers do not undertake to review the
financial condition or affairs of the Issuer or the Group after the date of this Offering Memorandum
or to advise any investor or potential investor in the Securities of any information coming to the
attention of the Joint Lead Managers. Potential investors should, in particular, read carefully the
section entitled "Risk Factors" set out below and the documents incorporated by reference into this
Offering Memorandum before making a decision to invest in the Securities.

The language of the Olffering Memorandum is English. Certain legislative references and technical
terms have been cited in their original language in order that the correct technical meaning may be
ascribed to them under applicable law.

RESTRICTIONS ON MARKETING AND SALES
Prohibition on marketing and sales of Securities to retail investors

The Securities are complex financial instruments and are not a suitable or appropriate investment for
all investors. In some jurisdictions, regulatory authorities have adopted or published laws,
regulations or guidance with respect to the offer or sale of securities with features similar to the
Securities to retail investors. In particular, in June 2015, the FCA published the Product Intervention
(Contingent Convertible Instruments and Mutual Society Shares) Instrument 2015 (the PI
Instrument). In addition, (i) on 1 January 2018, the provisions of Regulation (EU) No. 1286/2014 on
key information documents for packaged and retail and insurance-based investment products
(PRIIPs) became directly applicable in all EEA member states and (ii) MiFID II was required to be
implemented in EEA member states by 3 January 2018. Together the PI Instrument, PRIIPs and
MiFID II are referred to as the Regulations.

The Regulations set out various obligations in relation to (i) the manufacture and distribution of
financial instruments and (ii) the offering, sale and distribution of packaged retail and insurance-
based investment products and certain contingent write down or convertible securities, such as the
Securities.

Potential investors in the Securities should inform themselves of, and comply with, any applicable
laws, regulations or regulatory guidance with respect to any resale of the Securities (or any beneficial
interests therein) including the Regulations.

Each Joint Lead Manager is required to comply with some or all of the Regulations. By purchasing,
or making or accepting an offer to purchase, any Securities (or a beneficial interest therein) from the
Issuer and/or any Joint Lead Manager, each prospective investor represents, warrants, agrees with,
and undertakes to, the Issuer and the Joint Lead Managers that:

1. it is not a retail client (as defined in MiFID II);



2. whether or not it is subject to the Regulations, it will not:

(4) sell or offer the Securities (or any beneficial interest therein) to retail clients in the
EEA (as defined in MiFID II); or

(B) communicate (including the distribution of this Offering Memorandum) or approve
an invitation or inducement to participate in, acquire or underwrite the Securities (or
any beneficial interests therein) where that invitation or inducement is addressed to
or disseminated in such a way that it is likely to be received by a retail client in the
EEA (in each case within the meaning of the MiFID Il). In selling or offering
Securities or making or approving communications relating to the Securities, it may
not rely on the limited exceptions set out in the PI Instrument; and

3. if it is a person in Hong Kong, it is a “professional investor” as defined in the Securities and
Futures Ordinance (Cap. 571) of Hong Kong (the “SFO”) and any rules made under the
SFO; and

4. it will at all times comply with all applicable laws, regulations and regulatory guidance

(whether inside or outside the EEA) relating to the promotion, offering, distribution and/or
sale of the Securities (and any beneficial interest therein), including (without limitation) the
Regulations and any other applicable laws, regulations and regulatory guidance relating to
determining the appropriateness and/or suitability of an investment in the Securities (or any
beneficial interest therein) by investors in any relevant jurisdiction.

1t will further acknowledge that:

(i) the identified target market for the Securities (for the purposes of the product governance
obligations in MiFID II) is eligible counterparties and professional clients; and

(ii) no key information document (KID) under PRIIPs has been prepared and therefore offering
or selling the Securities or otherwise making them available to any retail investor in the EEA
may be unlawful under PRIIPs.

For these purposes, a retail investor means a person who is one (or more) of: (i) a retail client as
defined in point (11) of Article 4(1) of MiFID II; or (ii) a customer within the meaning of Directive
2016/97/EU (IDD) where that customer would not qualify as a professional client as defined in point
(10) of Article 4(1) of MiFID II.

PRIIPs Regulation / Prospectus Regulation / Prohibition on Marketing and Sales to Retail
Investors

The Securities are not intended to be offered, sold or otherwise made available to and should not be
offered, sold or otherwise made available to any retail investor. For these purposes, a retail investor
means a person who is one (or more) of: (i) a retail client as defined in point (11) of Article 4(1) of
MiFID II; or (ii) a customer within the meaning of the IDD, where that customer would not qualify as
a professional client as defined in point (1) of Article 4(1) of MiFID II. Consequently no key
information document required by PRIIPs for offering or selling the Securities or otherwise making
them available to retail investors in the EEA has been prepared and therefore offering or selling the
Securities or otherwise making them available to any retail investor in the EEA may be unlawful
under the PRIIPs.

MIFID II product governance / Professional investors and ECPs only target market — Solely for the
purposes of each manufacturer’s product approval process, the target market assessment in respect of



the Securities has led to the conclusion that: (i) the target market for the Securities is eligible
counterparties and professional clients only, each as defined in MiFID II; and (ii) all channels for
distribution of the Securities to eligible counterparties and professional clients are appropriate. Any
person subsequently offering, selling or recommending the Securities (a distributor) should take into
consideration the manufacturers’ target market assessment, however, a distributor subject to MiFID
11 is responsible for undertaking its own target market assessment in respect of the Securities (by
either adopting or refining the manufacturers’ target market assessment) and determining
appropriate distribution channels.

This Offering Memorandum does not constitute an offer to sell or the solicitation of an offer to buy
any Securities in any jurisdiction to any person to whom it is unlawful to make the offer or solicitation
in such jurisdiction. The distribution of this Offering Memorandum and the offer or sale of Securities
may be restricted by law in certain jurisdictions. The Issuer and the Joint Lead Managers do not
represent that this Offering Memorandum may be lawfully distributed, or that any Securities may be
lawfully offered, in compliance with any applicable registration or other requirements in any such
Jjurisdiction, or pursuant to an exemption available thereunder, or assume any responsibility for
facilitating any such distribution or offering. In particular, no action has been taken by the Issuer or
the Joint Lead Managers which would permit a public offering of any Securities or distribution of this
Offering Memorandum in any jurisdiction where action for that purpose is required. Accordingly, no
Securities may be offered or sold, directly or indirectly, and none of this Offering Memorandum, any
advertisement or other offering material may be distributed or published in any jurisdiction, except
under circumstances that will result in compliance with any applicable laws and regulations. Persons
into whose possession this Offering Memorandum or any Securities may come must inform themselves
about, and observe, any such restrictions on the distribution of this Offering Memorandum and the
offering and sale of Securities. In particular, there are restrictions on the distribution of this Offering
Memorandum and the offer or sale of Securities in the United States, Singapore, Hong Kong, the
United Kingdom, France and Italy, see the section entitled "Subscription and Sale".

This Offering Memorandum is being provided for informational use solely in connection with the
consideration of a purchase of the Securities to qualified purchasers in offshore transactions
complying with Rule 903 or Rule 904 of Regulation S under the U.S. Securities Act. Its use for any
other purpose is not authorised. This Offering Memorandum may not be copied or reproduced in
whole or in part, nor may it be distributed or any of its contents be disclosed to anyone other than the
prospective investors to whom it is being provided.

In this Offering Memorandum, unless otherwise specified or the context otherwise requires,
references to €, Euro, EUR or euro are to the single currency of the participating member states of
the European Economic and Monetary Union which was introduced on 1 January 1999.

In connection with the issue of the Securities, Deutsche Bank AG, London Branch (herein referred to
as the Stabilising Manager, (or persons acting on behalf of the Stabilising Manager)), may over-allot
or effect transactions with a view to supporting the market price of the Securities at a level higher
than that which might otherwise prevail but in doing so the Stabilising Manager shall act as principal
and not as agent of the Issuer. However, stabilisation may not necessarily occur. Any stabilisation
action may begin on or after the date on which adequate public disclosure of the final terms of the
offer of the Securities is made and, if begun, may cease at any time, but it must end no later than the
earlier of thirty (30) calendar days after the issue date of the Securities and sixty (60) calendar days
after the date of the allotment of the Securities. Any stabilisation action or over-allotment must be
conducted by the Stabilising Manager (or person(s) acting on its behalf) in accordance with all
applicable laws and rules.
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RISK FACTORS

Before investing in the Securities, prospective investors should carefully consider the risks and
uncertainties described below, together with the other information contained or incorporated by
reference in this Offering Memorandum. The occurrence of any of the events or circumstances
described in these risk factors, individually or together with other circumstances, could have a
material adverse effect on the Group, its business, revenues, prospects, results and financial
condition, which could result in an inability of the Issuer to pay interest and/or principal and could
negatively affect the price of the Securities. In that event, the value of the Securities could decline and
an investor might lose part or all of his investment.

All of these risk factors and events are contingencies which may or may not occur. The Group may
face a number of these risks described below simultaneously and one or more risks described below
may be interdependent. The order in which risks are presented is not necessarily an indication of the
likelihood of the risks actually materialising, of the potential significance of the risks or of the scope
of any potential harm to the business, revenues, prospects, results and financial condition of the
Group, which could result in an inability of the Issuer to pay interest and/or principal and could
negatively affect the price of the Securities.

The risk factors are based on assumptions that could turn out to be incorrect. Furthermore, although
the Group believes that the risks and uncertainties described below are the material risks and
uncertainties concerning the Group’s business and the Securities, they are not the only risks and
uncertainties relating to the Group and the Securities. Other risks, events, facts or circumstances not
presently known to the Group, or that the Group currently deems to be immaterial could, individually
or cumulatively, prove to be important and could have a material adverse effect on the Group’s
business, revenues, prospects, results and financial condition. The value of the Securities could
decline as a result of the occurrence of any such risks, events, facts or circumstances or as a result of
the events, facts, or circumstances described in these risk factors, and investors could lose part or all
of their investment.

Prospective investors should carefully read the detailed information set out elsewhere in this Offering
Memorandum and incorporated by reference herein and form their own views prior to making an
investment decision. Before making an investment decision with respect to any Securities, prospective
investors should also consult their own stockbroker, bank manager, lawyer, accountant, auditor or
other financial, legal and/or tax advisers and carefully review the risks associated with an investment
in the Securities and consider such an investment decision in light of their personal circumstances.

Each prospective investor in the Securities must determine, based on its own independent review and
such professional advice as it deems appropriate under the circumstances, that its acquisition of the
Securities is fully consistent with its financial needs, objectives and condition, complies and is fully
consistent with all investment policies, guidelines and restrictions applicable to it and is a fit, proper
and suitable investment for it, notwithstanding the clear and substantial risks inherent in investing in
or holding the Securities.

Each prospective investor should consult its own advisers as to legal, tax and related aspects of an
investment in the Securities. A prospective investor may not rely on the Issuer or the Joint Lead
Managers or any of their respective affiliates in connection with its determination as to the legality of
its acquisition of the Securities or as to the other matters referred to above.

Unless the context requires otherwise, capitalised terms which are defined in “Terms and Conditions
of the Securities” have the same meaning when used herein.



RISK FACTORS RELATING TO THE ISSUER
Risks relating to the Group’s Business
General Economic and Market Conditions

Because the Issuer is an integrated financial services company conducting business on a worldwide
basis, the revenues and earnings of the Issuer are affected by the volatility and strength of the
economic, business and capital markets environments specific to the geographic regions in which the
Issuer conducts business and changes in such factors may adversely affect the profitability of its
insurance, banking and asset management business

Factors such as interest rates, exchange rates, consumer spending, business investment, government
spending, the volatility and strength of the capital markets, and terrorism all impact the business and
economic environment and, ultimately, the amount and profitability of business the Issuer conducts in
a specific geographic region. For example, in an economic downturn characterised by higher
unemployment, lower family income, lower corporate earnings, lower business investment and
consumer spending, the demand for banking and insurance products would be adversely affected and
the Issuer’s reserves and provisions would likely increase, resulting in lower earnings. Similarly, a
downturn in the equity markets could cause a reduction in commission income the Issuer earns from
managing portfolios for third parties, as well as income generated from its own proprietary portfolios,
each of which is generally tied to the performance and value of such portfolios. The Issuer also offers
a number of insurance and financial products that expose the Issuer to risks associated with
fluctuations in interest rates, securities prices or the value of real estate assets. In addition, a mismatch
of interest-earning assets and interest-bearing liabilities in any given period may, in the event of
changes in interest rates, have a material effect on the financial condition or result from operations of
the businesses of the Issuer.

In addition, despite recent improvements in the financial position of many European countries, the
peripheral European financial system continues to be weak and could deteriorate further and there
remains a risk that financial difficulties may result in certain European countries exiting the Eurozone.
Similarly, on 23 June 2016 the United Kingdom (the UK), in a referendum, voted to leave the
European Union (the EU) and the UK Government invoked Article 50 of the Lisbon Treaty relating to
withdrawal on 29 March 2017. Under Article 50, the Treaty on the EU and the Treaty on the
Functioning of the EU cease to apply in the relevant state from the date of entry into force of a
withdrawal agreement or, failing that, two years after the notification of intention to withdraw,
although this period may be extended in certain circumstances.

Following the UK government’s decision to invoke Article 50 on 29 March 2017, it was expected that
the UK would leave the EU in March 2019. However, on 19 March 2019, it was announced that a
transition period was agreed that will last from 29 March 2019 to 31 December 2020. During this
period, EU laws shall generally still be applicable to and in the UK. Negotiations relating to the terms
of the UK’s relationship with the EU now will extend beyond the two-year period set forth in Article
50, which may create additional volatility in the markets and have an adverse impact on the Group’s
prospects, financial condition and results of operations. The chances that there will be a 'hard' Brexit
are increasing as time is passing. Until the terms and timing of the UK’s exit from the EU are clearer,
it is not possible to determine the impact that the referendum, the UK’s departure from the EU and/or
any related matters may have on the business of the Group. If there will be a 'hard' Brexit, the
uncertainties are even bigger. Currently, the UK government and the remaining EU countries have
decided to postpone the departure of the UK until 31 October 2019. The Group could be adversely
affected in a number of ways including through exposure to fluctuations in the equity, fixed income
and property markets which could result in a material adverse effect on its returns on invested assets
and the value of its investment portfolio or its solvency position. See also “Because the Issuer and its



subsidiaries are exposed to fluctuations in the equity, fixed income and property markets, it could
result in a material adverse effect on its returns on invested assets, and the value of its investment
portfolio, or its solvency position”. In addition, it is unclear at this stage what the consequences of the
UK's departure from the EU will ultimately be for the Issuer or the trading price of the Securities.

On 15 July 2016, the Turkish government was subject to an attempted coup by a group within the
Turkish army. The Turkish government and the Turkish security forces (including the Turkish army)
took control of the situation in a short period of time and the ruling government remained in control.
On 16 April 2017, a constitutional referendum was held throughout Turkey and a new draft of the
constitution that increases the power of Turkish president Erdogan was approved by the Turkish
voters. Early 2019, general elections have been held but the outcome was subsequently not
acknowledged by all parties and a recount was announced. At this stage, the outcome and political
consequences are unknown. Although the Issuer's operations in Turkey have not been materially
affected by the coup, the 2019 elections and/or the referendum, the impact on political and social
circumstances following the attempted coup and the referendum and the aftermath thereof, including
developments in the political relationship between Turkey and the Netherlands, could result in a
further increase in volatility in the currency market and/or could have a material effect on the
financial condition or result from operations of the business of the Issuer in Turkey.

The hedging programmes of the Issuer and/or any of its subsidiaries may prove inadequate or
ineffective for the risks they address, which could have a material adverse effect on the Issuer's
business, results of operations, financial condition and prospects

The Issuer and its subsidiaries employ hedging programmes with the objective of mitigating risks
inherent in its business and operations. These risks include current or future changes in the fair value
of the assets and liabilities of the Issuer and/or any of its subsidiaries, current or future changes in
cash flows, the effect of interest rates, equity markets and credit spread changes, the occurrence of
credit defaults, and currency exchange fluctuations. As part of its risk management strategy, the Issuer
and its subsidiaries employ hedging programmes to control these risks by entering into derivative
financial instruments, such as swaps, options, futures and forward contracts.

Developing an effective strategy for dealing with the risks described above is complex, and no
strategy can completely protect the Issuer and its subsidiaries from such risks. Each of the hedging
programmes of the Issuer and its subsidiaries is based on financial market and customer behaviour
models using, amongst others, statistics, observed historical market and customer behaviour,
underlying fund performance, insurance policy terms and conditions, and the own judgment, expertise
and experience of the Issuer and/or its subsidiaries. These models are complex and may not identify
all exposures, may not accurately estimate the magnitude of identified exposures, or may not
accurately determine the effectiveness of the hedge instruments, or fail to update hedge positions
quickly enough to effectively respond to market movements. Furthermore, the effectiveness of these
models depends on information regarding markets, customers, fund values, the insurance portfolio of
the Issuer and/or its subsidiaries and other matters, each of which may not always be accurate,
complete, up-to-date or properly evaluated. Hedging programmes also involve transaction and other
costs, and if the Issuer and/or its subsidiaries terminate a hedging arrangement, it may be required to
pay additional costs, such as transaction fees or breakage costs. The Issuer and/or its subsidiaries may
incur losses on transactions after taking into account hedging strategies. Although the Issuer and its
subsidiaries have developed policies and procedures to identify, monitor and manage risks associated
with these hedging programmes, the hedging programmes may not be effective in mitigating the risk
that they are intended to hedge, particularly during periods of financial market volatility.

Furthermore, the derivative counterparty in a hedging transaction may default on its obligations.
Although it is the policy of the Issuer and its subsidiaries to fully collateralise derivative contracts,
and differences in market value of the collateral are settled between the relevant parties on a daily



basis, it is still exposed to counterparty risk. For instance, the Issuer and its subsidiaries are dependent
on third parties for the daily calculation of the market values of the derivative collateral. If these third
parties (mostly large institutions) miscalculate the collateral required and the counterparty fails to
fulfil its obligations under the derivative contract, it could result in unexpected losses, which could
have a material adverse effect on the business, revenues, results of operations and financial condition
of the Issuer. The inability to manage risks of the Issuer and/or its subsidiaries successfully through
derivatives (including a single counterparty's default and the systemic risk that a default is transmitted
from counterparty to counterparty) could have a material adverse effect on the Issuer's business,
revenues, results of operations, financial condition and prospects.

The sustained low interest rate environment in recent years in Europe has negatively impacted the
Group in various ways and will continue to do so if it persists

In a period of sustained low interest rates, financial and insurance products with long-term options
and guarantees (such as pension, whole-life, funeral and disability products) may be more costly to
the Group. The Group may therefore incur higher costs to hedge the investment risk associated with
such long-term options and guarantees of these products. Moreover, the required capital pursuant to
Solvency II for long-term risks, such as longevity, expense and morbidity risks, is interest rate
sensitive. Declining interest rates will result in an increase in the valuation of liabilities and of the
Group’s Solvency Il required capital.

Projection of the solvency figures in the annual Own Risk and Solvency Assessment (the ORSA) and
balance sheet plan show that low interest rates also have a negative impact on the future capital
generation of the Group. The effects mentioned above limit the ability of the Group to offer financial
and insurance products with long-term options and guarantees at affordable prices. As a consequence,
new business levels will be lower and, due to fixed costs, profitability could be reduced. Also, if
interest rates are volatile the present value impact of changes in assumptions affecting future benefits
and expenses will also be volatile, creating more volatility in the Group’s results of operations and
available regulatory capital. Furthermore, low interest rates will lead to a low risk free return on the
assets allocated to the own funds.

The risks from interest rate developments are, amongst other things, a result of the ultimate forward
rate (the UFR) which is 3.90 per cent. Currently, since under Solvency II life liabilities are discounted
with a curve including the UFR. In current market conditions, the application of the UFR results in an
increase of interest rates used for the Solvency II valuation of the technical provisions for maturities
of 20 years or longer. Application of the UFR makes the valuation of the technical provisions less
sensitive to interest movements. The UFR is set by the European Insurance and Occupational
Pensions Authority (EIOPA) which may take into account, among other factors, interest rates, which
are at a historically low level, and inflation. EIOPA evaluated the level of the UFR for insurance
companies and set out a methodology for the use of a more dynamic UFR which would result in a
decreasing UFR for the coming years. A lower level of UFR used in the calculation of the Solvency II
regime would result in higher valuation of the insurance liabilities and lower own funds, which may in
turn materially and adversely affect the Group’s business, revenue, results and financial condition. For
example, based on management estimates as at 31 December 2018, no longer applying the UFR
would be expected to result in a negative impact of 65 percentage points on the Group’s Solvency 11
ratio. If the Group is not able to adequately comply with the Solvency Il requirements, this could have
a material adverse effect on its business, solvency, results and financial condition.

In addition, the Group monitors its interest rate risk on a monthly basis. The Group’s interest rate
policy is primarily aimed at reducing the sensitivity of the Solvency II ratio, but the interest rate
position might also be assessed from the viewpoint of a moderate UFR or no recognition of the UFR.
In a low interest rate environment this may lead to increased sensitivities of the Solvency II ratio
which may result in a decrease of the Group’s Solvency Il ratio.



Sustained low interest rate levels have had, and could continue to have, a material adverse effect on
the Group’s business, revenues, results and financial condition. Interest rates used under Solvency II
to value technical provisions could be higher than realised investment returns due to the application of
the UFR. EIOPA could lower the UFR to be closer to actual rates with an immediate negative impact
on own funds through the increase of the required Solvency II technical provisions.

Rising interest rates could reduce the value of fixed-income investments held by the Group, increase
policy lapses and withdrawals, and increase collateral requirements under the Group’s hedging
arrangements, which could have a material adverse effect on the Group’s business, revenues, results
and financial condition

If interest rates rise, the value of the Group’s fixed income portfolio may decrease. Additionally, the
Solvency II technical provisions may decrease, but due to the obligatory use of the UFR, the change
in the Solvency II technical provisions may not offset the decrease in the value of fixed-income
investments. Furthermore, rising interest rates could cause third parties to require the Group to post
collateral in relation to its interest rate hedging arrangements. In periods of rising interest rates, policy
lapses and withdrawals may increase as policyholders may believe they can obtain a higher rate of
return in the market place. See also “Incorrect assumptions used in pricing products, establishing
provisions and reporting business results could have a material adverse effect on the Group’s
business, revenues, results and financial condition”. In order to satisfy the resulting obligations to
make cash payments to policyholders, the Group may be forced to sell assets at reduced prices and
thus realise investment losses.

In the case of unit linked policies, an increase in withdrawals would result in a decrease in the
Group’s assets under management (AuM), which would result in reduced fee income as the Group’s
fee income is typically linked to the value of the AuM. This would in turn reduce profitability and
could adversely affect the Group’s ability to implement its business plan or distribute capital.

The occurrence of any of the risks set out above could have a material adverse effect on the Group’s
business, revenues, results and financial condition.

Default Risk and Concentration Risk related to mortgage loans and related products

The Group’s business, revenues, results and financial condition are exposed to changes in legislation
applicable to the housing market in the Netherlands and the Group’s residential retail and
commercial mortgage portfolio is exposed to the risk of default by borrowers and to declines in real
estate prices which have a negative effect on the Group’s mortgage portfolio

Various restrictions have been introduced in the Netherlands with respect to mortgage lending and the
tax treatment of the mortgage loans. For the banking activities these restrictions may reduce the size
of and income earned from the Group’s total mortgage portfolio significantly.

The Dutch tax system allows borrowers to deduct, subject to certain limitations, mortgage interest
payments for owner-occupied residences from their taxable income. The period allowed for this is
restricted to a term of 30 years. Since 2004, the tax deductibility of mortgage interest payments has
been restricted under the so-called additional borrowing regulation (Bijleenregeling). On the basis of
this regulation, if a home owner acquires a new home and realises a surplus value on the sale of his
old home in respect of which interest payments were deducted from taxable income, the interest
deductibility is limited to the interest that relates to an amount equal to the purchase price of the new
home less the net surplus value realised in the sale of the old home. Special rules apply to moving
home owners that do not or cannot (immediately) sell their previous home.



As of 1 January 2013, interest deductibility in respect of mortgage loans originated after 1 January
2013 is restricted and is only available in respect of mortgage loans which amortise over 30 years or
less and are repaid on at least an annuity basis.

In addition to these changes further restrictions on the interest deductibility have entered into force as
of 1 January 2014. The tax rate against which the mortgage interest may be deducted will be gradually
reduced as of 1 January 2014. For taxpayers in the highest income tax rate bracket the maximum rate
at which interest deduction takes place is 49%. In September 2018 the Dutch government published
its 2019 budget, which included several changes to the tax system. From 2021 only 2 brackets with
regard to income tax remain in place, 37.05% and 49.5%. An additional lower bracket of 19.15% will
apply to individuals who have reached the state pension age. The mortgage interest deduction will
decrease by 3%-point per year until a level of 37.05% is reached for each tax payer. This is expected
to be achieved in 2023. At the date of this Offering Memorandum, it is not clear if, when and how
these changes will be implemented and what the impact will be on the housing market and other
factors relevant in relation to the mortgage loans.

These changes and any other or further changes in the tax treatment could ultimately have an adverse
impact on the ability of borrowers to pay interest and principal on their mortgage loans. In addition,
changes in tax treatment may lead to different prepayment behaviour by borrowers on their (savings)
mortgage loans resulting in higher or lower prepayment rates of such mortgage loans. This behaviour
might also have an impact on the savings-linked products originated by the Group which are linked to
savings mortgages. Finally, changes in tax treatment may have an adverse effect on the value of the
mortgaged assets.

The increasing restrictions applicable to the mortgage lending and the tax treatment of the mortgage
loans may, among other things, have a material adverse effect on new origination, house prices and
the rate of economic growth and may result in an increase of defaults or higher prepayment rates, as
both will result in less earnings comprised mortgage loans. Also, borrower non-payments when due,
payment disruptions or borrower defaults, e.g. in case of annuity mortgage loans, due to gradually
increasing principal payments, or as a result of increasing interest rates (at future reset dates), may
have a material adverse effect on the rate of economic recovery of the mortgage loans which would
have a negative effect on the Group’s large mortgage portfolio.

As at 31 December 2018, the Group’s mortgage loan portfolio amounted to €7,481 million (excluding
Achmea Bank N.V.). The table below shows the loans to value (the LTV) ratio expressed as the ratio
of a loan to the value of an asset purchased (collateral indexed) of the mortgage portfolio of the Group
at 31 December 2018. The higher the ratio, the riskier the loan is for the Group.

(UNAUDITED) LOANS TO VALUE 2018 2017
(€ MILLION)

< 80% 4,380 2,218
80% - 100% 2,563 4,354
>100% 537 678
Total 7,481 7,250

(Source: Solvency Financial and Condition Report Achmea B.V. 2018)



As at 31 December 2018, Achmea Bank N.V.’s regular mortgage loan portfolio amounted to €9,8
billion. Furthermore, on 21 March 2019 Achmea Bank N.V. has announced the acquisition of part of
a.s.r. bank (see also “Recent developments — Achmea acquires part of the banking operations of a.s.r.
bank (a.s.r.))”.

The mortgage portfolio of the Group consists of mortgages with a low risk profile (in the Netherlands
mortgages with National Mortgage Guarantee (NHG) provided by the government), securitised
mortgages with an average risk profile (all other mortgage receivables and purchased own bonds) and
mortgages with a high risk profile (all other mortgage receivables with a credit above 75% of the
foreclosure sale value). The credit risk for mortgages is managed by applying an acceptance policy
aimed at optimisation of the risk profile of the portfolio and subsequently monitoring interest and
repayments and other risk indicators. However, the Group is exposed to the risk of default by
borrowers under these mortgage loans. Borrowers may default on their obligations due to bankruptcy,
lack of liquidity, downturns in the economy generally or declines in real estate prices, operational
failure, fraud or other reasons. The value of the secured property in respect of these mortgage loans is
exposed to decreases in real estate prices, arising for instance from downturns in the economy
generally, oversupply of properties in the market, and changes in tax regulations related to housing
(such as the decrease in the deductibility of interest on mortgage payments). Furthermore, the value of
the secured property in respect of these mortgage loans is exposed to destruction and damage resulting
from floods and other natural and man-made disasters. Damage or destruction of the secured property
also increases the risk of default by the borrower. For the Group, all of these exposures are
concentrated in the Netherlands because the mortgage loans have been advanced, and are secured by
commercial and residential property, in the Netherlands.

For the purposes of available (regulatory) capital of the insurance business, mortgage loans are valued
at fair market value and are therefore exposed to interest rate, prepayment and credit default risk. For
instance, the model valuation of mortgage loans includes spreads observed in the markets for newly
issued mortgage loans. If these spreads increase, the modelled value of the mortgage loans will
decrease, which may result in unrealised losses under the International Financial Reporting Standards
(the IFRS) as adopted by the EU and will cause decreases in the Group’s available (regulatory)
capital. Furthermore, if economic conditions in the Netherlands deteriorate (including due to increases
in unemployment and property price declines) this could have an impact on the default rate which
would decrease the fair value of the Group’s mortgage loan portfolio. An increase of defaults, or the
likelihood of defaults under, the Group’s mortgage loans, or a decline in property prices in the
Netherlands, has had, and could have, an adverse effect on Group’s business, revenues, results and, or
financial condition.

Because the Group is exposed to counterparty default risk in relation to its savings-linked product
portfolio, changes in relation to these counterparties or changes in the valuation method applicable to
this portfolio under Solvency Il may have an adverse effect on the Group’s solvency position

The Group’s savings-linked product portfolio includes both contracts linked to mortgages originated
by the Group, as well as contracts linked to mortgages originated by third parties. For savings-linked
products linked to mortgages originated by third parties (and not transferred to the Group), the
mortgage loan is not reflected on the Group’s balance sheet. The mortgage savings are mainly
recognised as “Other Investments” on the Economic Balance Sheet under Solvency II of Achmea
Pensioen- en Levensverzekeringen N.V., for which it has an exposure to Counterparty Default Risk.

At the end of December 2018, Achmea Pensioen- en Levensverzekeringen N.V. entered into a
transaction with Codperatieve Rabobank U.A. (Rabobank) which aims to remove the possible
systemic risk, related to Counterparty Default Risk. For the mortgage saving insurance products,
Achmea Pensioen- en Levensverzekeringen N.V. and Rabobank agreed on so-called
cession/retrocession and subparticipation contracts.



(UNAUDITED) OTHER INVESTMENTS  31-12-2018 31-12-2017
(€ MILLION)

Mortgage savings Achmea Bank N.V. 900 784
Mortgage savings Codperatieve 9,021 2,353
Rabobank U.A.

Mortgage savings ABN AMRO Bank 3 3
N.V.

Other 672 0
Total other investments 10,597 3,139

(Source: Solvency Financial and Condition Report Achmea B.V. 2018)

The Issuer classifies all savings related to mortgage products under Balance Sheet item “Other
investments”. In 2018, investment funds which did not meet the criteria of the UCITS framework
were reclassified to Other investments for an amount of €727 million. The “saving” line items
comprise the saving sections on the Balance Sheet related to “mortgage saving insurance products”.
Due to legislation these products are not issued anymore. The amounts presented are linked with the
technical provision part. The nominal cash flows of the assets and liabilities are off setting each other.

These transactions have an impact on the valuation of the savings deposits of these products and the
related capital requirements. The valuation and the subsequent treatment of mortgage saving
insurance products within the capital requirement is subject to an ongoing discussion at national level
between insurers and the national supervisor. This should come to a conclusion in 2019. For the
financial year 2018, Achmea Pensioen- en Levensverzekeringen N.V. is of the opinion that, after the
completion of the transactions with Rabobank, no capital gain/loss should be recognised for this
product. As such, the valuation method and specifically the parameters are determined. The savings
deposits have been discounted using the same discount rate as applied to discount the insurance
liabilities.

The Group tries to limit its default risk to these counterparties through various measures. However, if
these measures do not sufficiently mitigate such risk, if the impact of default born by policyholders
shifts to the Group or if the Group needs to apply another valuation of these mortgage savings under
Solvency II, this might have an adverse effect on the solvency ratio of the Group.

Because the Issuer is exposed to financial risks such as credit risk, default risk and risks concerning
the adequacy of its credit provisions it could have a significant effect on the value of the Issuer’s
assets

Credit risk refers to the potential losses incurred by the Issuer as a result of debtors not being able to
fulfil their obligations when due, or a perceived increased likelihood thereof. Losses incurred due to
credit risk include actual losses from defaults, market value losses due to credit rating downgrades
and/or spread widening, or impairments and write-downs. The Issuer is exposed to various types of
general credit risk, including spread risk, default risk and concentration risk. Third parties that owe
the Issuer money, securities or other assets may not pay or perform under their obligations. These
parties may include customers, the issuers whose securities are being held by the Issuer, trading
counterparties, counterparties under swaps and other derivative contracts, clearing agents, exchanges,
clearing houses and other financial intermediaries. These parties may default on their obligations to



the Issuer due to bankruptcy, lack of liquidity, downturns in the economy or real estate values,
operational failure or other reasons.

The business of the Issuer is also subject to risks that have their impact on the adequacy of its credit
provisions. These provisions relate to the possibility that a counterparty may default on its obligations
to the Issuer which arise from financial transactions. Depending on the actual realisation of such
counterparty default, the current credit provisions may prove to be inadequate. If future events or the
effects thereof do not fall within any of the assumptions, factors or assessments used by the Issuer to
determine its credit provisions, these provisions could be inadequate.

The Issuer is also exposed to concentration risk, which is the risk of default by counterparties or
investments in which it has taken large positions. A single default of a large exposure could therefore
lead to a significant loss for the Issuer.

Because the Issuer and its subsidiaries are exposed to counterparty risk through its subsidiaries in
relation to other financial institutions, deteriorations in the financial soundness of other financial
institutions may have a material adverse effect on the Issuer's and its subsidiaries' business, revenues,
results and financial condition

Due to the nature of the global financial system, financial institutions, such as the Issuer and the
subsidiaries of the Issuer, are interdependent as a result of trading, counterparty and other
relationships. Other financial institutions with whom the Issuer or its subsidiaries conducts business
act as counterparties to the Issuer or its subsidiaries in such capacities as borrowers under loans,
issuers of securities, customers, banks, reinsurance companies, trading counterparties, counterparties
under swaps and credit and other derivative contracts, clearing agents, exchanges, clearing houses,
brokers and dealers, commercial banks, investment banks, mutual and hedge funds and other financial
intermediaries. In any of these capacities, a financial institution acting as a counterparty may not
perform its obligations due to, among other things, bankruptcy, lack of liquidity, market downturns or
operational failures, and the collateral or security it provides may prove inadequate to cover their
obligations at the time of the default. The interdependence of financial institutions means that the
failure of a sufficiently large and influential financial institution due to disruptions in the financial
markets could materially disrupt securities markets or clearance and settlement systems in the
markets. This could cause severe market declines or volatility. Such a failure could also lead to a
chain of defaults by counterparties that could materially adversely affect the Issuer or its subsidiaries.
This risk, known as "systemic risk", could adversely impact future product sales as a result of reduced
confidence in the insurance and banking industries. It could also reduce results because of market
declines and write-downs of assets and claims on third parties. The Issuer and its subsidiaries believe
that despite increased focus by regulators around the world with respect to systemic risk, this risk
remains part of the financial system in which the Issuer and its subsidiaries operate and dislocations
caused by the interdependency of financial market participants could have a material adverse effect on
its business, revenues, results and financial condition.

Because the Issuer is exposed to failures in risk management systems, this could have a significant
impact on the financial condition of the Issuer

The Issuer invests substantial time and effort in its strategies and procedures for managing not only
credit and concentration risk, but also other risks, such as strategic risk, market risk, liquidity risk,
operational risk and conduct of business risk. These strategies and procedures could nonetheless fail
or not be fully effective under some circumstances, particularly if the Issuer is confronted with risks
that it has not fully or adequately identified or anticipated. Some of the methods of the Issuer for
managing risk are based upon observations of historical market behaviour. Statistical techniques are
applied to these observations in order to arrive at quantifications of some of the risk exposures of the
Issuer. These statistical methods may not accurately quantify the risk exposure of the Issuer if



circumstances arise which were not observed in its historical data. For example, as the Issuer through
its subsidiaries offers new products or services, the historical data may be incomplete or not accurate
for such new insurance products or services. As the Issuer gains more experience it may need to make
additional provisions. If circumstances arise which the Issuer did not identify, anticipate or correctly
evaluate during the development of its statistical models, its losses could be greater than the
maximum losses initially envisaged. Furthermore, the quantifications do not take all risks or market
conditions into account. If the measures used to assess and mitigate risk prove insufficient, the Issuer
may experience unanticipated losses.

Sales of life insurance products in the Netherlands have been declining since 2008. Further declines
in sales volumes could, over time, lead to a further decline of the Group’s life insurance portfolio and,
if the Group is unable to adjust its cost base, have a material adverse effect on the Group’s business,
revenues, results and financial condition

The Group’s life insurance business is shrinking and in recent years the Group has reduced its product
offerings in respect of life insurance. The ‘Pension & Life’ value chain is the Group’s service
organisation for existing customers with pensions or life insurance policies. Since the establishment of
the Centraal Beheer General Pension Fund (the APF) in 2016, the Pension & Life service
organisation has mainly managed a closed-book portfolio containing group pension contracts and
traditional savings and life insurance products. For the closed-book portfolio the focus is on
maintaining a stable and high result with positive capital generation and retaining a high level of
customer satisfaction. Within the open-book portfolio, the Group offers term life insurance policies
and individual annuities and pensions. These insurance solutions are part of the Group’s proposition
for retirement services.

More generally, sales of life insurance products in the Netherlands have declined significantly since
2008; the total market for life insurance products decreased from €26.4 billion gross written premiums
(GWP) in 2008 to €17.5 billion in 2014 (source: the Dutch Central Bank (De Nederlandsche Bank),
DNB). When stock markets began to decline commencing in 2006, unit-linked products became less
attractive due to their lower returns for policyholders. These lower returns triggered a discussion on
costs and cost transparency issues and resulted in negative publicity and litigation. See also
“Description of the Issuer—Litigation”. This litigation and/or actions taken by regulators or
governmental authorities against the Group or other insurers in respect of these products (including
unit-linked life insurance products), settlements, collective or otherwise, or other actions taken by
other insurers and sector-wide measures could substantially affect the Group’s insurance business and,
as a result, may have a material adverse effect on the Group’s business, reputation, revenues, results,
solvency and financial condition. In its sector-wide investigation report of 2008, the Netherlands
Authority for the Financial Markets (Stichting Autoriteit Financiéle Markten, the AFM) estimated
that in the Netherlands, in total, up to and including 2005, approximately 7.2 million individual unit-
linked retail policies had been sold, while volumes of such policies sold decreased rapidly thereafter
due to the negative publicity associated with them. Legislative changes introduced in 2008 have
enabled banks to offer bank annuity products that compete with life insurance products and benefit
from the same tax efficiency as mortgage or pension-related Individual life insurance products. Since
2013, the sale of new bank annuity products has started to decline due to the fact that mortgage
products are now mainly linear or annuity mortgage products, limiting the need for bank savings
products. Further declines in such sales volumes, in particular if the Group is unable to reduce costs in
line with any such decline in life insurance portfolios, including by increasing the share of variable
expenses while lowering fixed costs, or to maintain the retention rate of existing customers, could lead
to a further decline of its life insurance portfolio and have a material adverse effect on the Group’s
business, solvency condition, revenues, results and financial condition.
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Because the Issuer operates in highly competitive markets, including in its home market, the Issuer
may not be able to further increase, or even maintain, its market share, which may have an adverse
effect on its results of operations

There is substantial competition in the Netherlands and the other countries in which the Issuer does
business for the types of insurance and other products and services the Issuer provides. Customer
loyalty and retention can be influenced by a number of factors, including relative service levels, the
prices and attributes of products and services, and actions taken by competitors. If the Issuer is not
able to match or compete with the products and services offered by its competitors, it could adversely
impact its ability to maintain or further increase its market share, which would adversely affect its
results of operations. Such competition is most pronounced in its more mature markets of the
Netherlands and Greece. However, in recent years competition in emerging markets, such as Central
and Eastern Europe, has also increased as large insurance and banking industry participants from
more developed countries have sought to establish themselves in markets which are perceived to offer
higher growth potential, and as local institutions have become more sophisticated and competitive and
have sought alliances, mergers or strategic relationships with its competitors.

Based on geographic division of its operating profit, the Netherlands is the Issuer’s largest market for
its operations. Increasing competition in this or any of its other markets may significantly impact the
results if the Issuer is unable to match the products and services offered by its competitors.

The Group relies on its distribution network and strategic partners in the Netherlands and abroad to
sell and distribute many of its products and may not be able to maintain a competitive distribution
network

The Group targets retail customers, businesses and collectivities, primarily for non-life products,
health insurance and income protection, along with retirement services and other (supplementary)
services through the direct (online), broker and banking channels and distribution via Rabobank, as
well as focusing on further digitisation. Rabobank offices are a major distribution channel for the
Group’s Dutch insurance products.

Customers decide how they wish to communicate with each business within the Group: personally,
digitally or by mobile phone. The Group is expanding its activities to include retirement services,
asset management and international activities. New challenges in customer interaction often come
from outside the insurance sector. Customers, justifiably, have ever-increasing expectations. For this
reason, the Group increasingly offers more personalised interaction, including the option to switch
their desired communication method between channels or devices with ease. Personalised online
(robot) advice and automated services are part of this. Emphasis is increasingly placed here on
prudent management, especially in dealing with customers’ personal data.

The Group’s international value chain is growing through the use of its knowledge and experience of
non-life and health insurance products distributed through direct (online) and banking channels. For
example, this applies to Turkey, Greece, Slovakia, and Australia, as well as through a partnership in
Canada by using the InShared platform. Where it reinforces the Group’s position, the Group works
internationally with strategic partners, such as Rabobank in the Netherlands and Australia and Garanti
Bank in Turkey to expand its customer reach.

Developing technologies are accelerating the introduction and prevalence of alternative distribution
channels, particularly the internet and mobile phones. Such alternative distribution channels may also
increase the possibility that new competitors whose competencies include the development and use of
these alternative distribution channels may enter the markets in which the Group operates. For
instance, relative to more traditional distribution channels, the sale and distribution of non-life
insurance products through comparative price websites has increased. It is possible that the Group
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may experience a similar trend in relation to the sale and distribution of life insurance products.
Although the Group has strategies in place to benefit from such alternative distribution channels,
including through InShared, it may not be able to obtain or maintain a competitive share of these
distribution channels and its overall market share and competitive position may decrease as a result.
Moreover, the Group is not able to accurately predict the extent to which such alternative distribution
channels will replace or otherwise impact traditional distribution channels, or what effect this may
have on the Group’s business.

Among other factors, regulatory changes and the accelerating introduction of alternative distribution
channels, methods and platforms, including future changes in the intermediaries market structure, are
also blurring the boundaries between several markets in which the Group operates (including the
insurance, investment management and banking markets). This has led, and may continue to lead, to
increased competitive pressures within these markets. Although this may also present new
opportunities for the Group, those opportunities may require expertise and experience that the Group
may not have, or may not be able to timely develop or procure. As a result, the Group may not
succeed in defending its competitive position, or may not succeed in exploiting such new
opportunities, each of which may have a material adverse effect on its business, revenues, results and
financial condition.

A failure by the Group to maintain a competitive distribution network or a loss of its strategic
partnerships could have a material adverse effect on the Group’s business, revenues, results and
financial condition.

Market Risks Relating to the Group’s Business

The Group’s investment management business is complex and a failure to properly perform asset
management services could have a material adverse effect on the Group’s business, revenues, results
and financial condition

The Group’s investment management and related activities include, among other things, portfolio
management, investment advice, fund administration and fiduciary services. In order to be
competitive, the Group must properly perform its administrative, asset management and related
responsibilities, including record keeping, accounting, valuation, corporate actions, compliance with
investment guidelines and restrictions, daily net asset value computations, account reconciliations, use
of derivatives for hedging and required distributions to fund shareholders. Furthermore, investments
on behalf of policyholders and investments in relation to a number of pension contracts are managed
by external asset managers. Failure by the Group to properly perform and monitor its investment
management operations could lead to, among others, investments being made in breach of the
mandates given by customers, poor investment decisions and poor asset allocation, the wrong
investments being bought or sold or the incorrect monitoring of exposures as well as possible erosion
of the Group’s reputation or liability to pay compensation, existing customers withdrawing funds and
potential customers not granting investment mandates, which could lead to a decrease in fee income.
If the Group is able to grow its asset management business at the rate it currently intends, its exposure
to these risks, and therefore also the risk of reputational damage and third-party claims, may increase.
Any such failure could have a material adverse effect on the Group’s business, revenues, results and
financial condition.

The Group is also exposed to risks associated with the management of investments which might lead
to a material loss for one or more of its customers (including third-party customers, as well as the
Group’s Life assurance and pensions business). For example, failure to define properly the investment
remit applicable to customer assets as a result of unclear agreed guidelines or inaccurate recording of
customer communications could lead to investments being made in breach of the mandate given by
customers. Similarly, failure to manage the investment process could lead to poor investment
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decisions and poor asset allocation, the wrong investments being bought or sold or the incorrect
monitoring of exposures, as well as a possible erosion of the Group’s reputation or liability to pay
compensation. Failures of this nature could also lead to existing customers withdrawing funds and
potential customers not granting investment mandates, which could have a material adverse effect on
the Group’s business, revenues, results and financial condition.

Investment underperformance of the Group’s AuM may cause existing customers to withdraw funds,
affecting the investment fees of the Group, and cause potential customers not to grant investment
mandates

In 2018, the AuM of the Group increased to €129 billion (2017: €120 billion). The growth in AuM is
the result of the net inflow into the Centraal Beheer APF and positive market developments.
Furthermore, agreement was reached with the Stichting Pensioenfonds Huisartsen (GP Pension Fund)
in 2017. Additionally, the AuM of the Group in real estate holdings and mortgages increased to €21.5
billion in 2018 (2017: €19.7 billion). This increase is due to the new mandates for institutional
investors and higher valuation of existing portfolios. When buying investment products or selecting
an investment manager, customers (including pension funds and intermediaries) typically consider,
among others, the historic investment performance of the product and management of the particular
fund. This also holds true in relation to certain investment products sold by the Group’s life insurance
and pension businesses. In the event that the Group does not provide satisfactory or appropriate
investment returns, underperforms in relation to its competitors, does not sell an investment product
which a customer requires or loses its key investment managers, existing customers may decide to
reduce or liquidate their investment or, alternatively, transfer their mandates to another investment
manager impacting the investment fees of the Group. In addition, potential customers may decide not
to grant investment mandates. Any of these developments, if they materialise, could have a material
adverse effect on the Group’s business, revenues, results and financial condition.

Because the Issuer and its subsidiaries are exposed to fluctuations in the equity, fixed income and
property markets, it could result in a material adverse effect on its returns on invested assets and the
value of its investment portfolio or its solvency position

The returns on the investments from the Issuer through its subsidiaries are highly susceptible to
fluctuations in equity, fixed income and property markets. The Issuer through its subsidiaries bears all
the risk associated with its own investments. Fluctuations in the equity, fixed income and property
markets affect the Issuer's profitability, capital position and sales of equity related products. A decline
in any of these markets will lead to a reduction of unrealised gains in the asset or result in unrealised
losses and could result in impairments. Any decline in the market values of these assets reduces the
Issuer's solvency, which could materially adversely impact the Issuer's financial condition and the
Issuer's ability to attract or conduct new business. The value of the Issuer's own risk fixed income
portfolio could be affected by changes in the credit rating of the issuer of the securities as well as by
liquidity generally in the bond markets. When the credit rating of the issuer of the debt securities falls,
the value of the fixed income security may also decline. In addition, some of the Issuer's or its
subsidiaries fixed income securities are classified as financial assets at fair value through profit or loss
and, as a result, any decline in the market value of these fixed income securities is reflected as a loss
in the period during which it occurred, even if the Issuer has not sold the securities but kept them in its
portfolio. A decrease in the long-term interest rate primarily adversely affects the values of the Issuer
through its subsidiaries’ liabilities under traditional life contracts, as liabilities are discounted using
market interest rates for supervisory reporting and/or (for a small part) financial reporting. This
negative effect is partly offset by the simultaneous increase in the market value of fixed income
assets. The net effect on the net asset value/surplus depends on the duration and volume matching of
assets and liabilities as well as derivatives. In periods where interest rates are higher than the current
interest rates and in periods of increasing long-term interest rates, the market value of fixed income
assets and/or interest rate derivatives of the Issuer thought its subsidiaries may continue to decrease,
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unlike the liabilities. As the Issuer has to maintain a minimum level of technical provisions for its
liabilities pursuant to Capital Adequacy Regulations, there could be a gap between the interest rate
sensitivity of the Issuer’s liabilities and the interest rate sensitivity of the Issuer’s assets, which may
be difficult to hedge effectively. Furthermore, in periods where interest rates are higher than the
current interest rates and in periods of increasing long-term interest rates, the market value of fixed
income assets and/or interest rate derivatives of the Issuer may continue to decrease, whereas the
minimum level of regulatory required capital may increase. As the Issuer anticipates it has to maintain
a minimum level of capital in the future as prescribed by future applicable Capital Adequacy
Regulations, there could be an interest rate sensitivity of net assets over the regulatory minimum
capital requirement which may be difficult to hedge effectively.

The value of the Issuer's or its subsidiaries property portfolio is subject to risks related to, amongst
others, occupancy levels, rent levels, consumer spending, prices of properties and interest rates. An
economic downturn could result in the property market facing worsening commercial property
occupancy levels and low consumer spending on residential property, which, in turn, could reduce
returns on property investments. Occupancy levels could drop if the Issuer does not properly manage
the contractual provisions governing the leases related to the properties. For instance, short-term
contracts or provisions entitling customers to terminate contracts early could reduce occupancy. Since
the second half of 2013, house prices in the Netherlands have, on average (noting regional differences
in the rate of change), increased substantially. However, an economic downturn could also result in a
decline in the market values of residential and commercial properties as a result of reluctance in the
market to buy further property or to invest in new building projects. Any decline in the market values
of its property investments could have a material adverse effect on the Issuer's business, revenues,
results and financial condition. The Issuer through its subsidiaries is exposed not only in respect of its
own capital invested in equities, fixed income assets and property, but also in respect of its liabilities
to policyholders in respect of the funds of policyholders and other customers invested in equities,
fixed income assets and property under life insurance contracts such as unit-linked products and
investment contracts. Many of the Issuer's life insurance products sold by its subsidiaries guarantee a
minimum investment return or minimum accumulation at maturity to the policyholder. In the event
that the decline in value of the invested assets is greater than the decline in liabilities associated with
the guaranteed benefits, the Issuer must increase its provisions formed for the purpose of funding
these future guaranteed benefits, which will result in an adverse impact on the Issuer's results. In
addition, the Issuer's revenues from unit-linked products (including those without minimum
guarantees) and investment contracts depend on fees paid by the customer. Because those fees are
generally assessed as a percentage of AuM, they vary directly with the market value of such assets.
Therefore a general decline in financial markets, including in particular equity markets, will reduce
the Issuer's revenues under these contracts.

A downgrade or a potential downgrade in the Group’s credit or financial strength ratings could have
a material adverse effect on the Group’s ability to raise additional capital, or increase the cost of
additional capital, and could result in, amongst others, a loss of existing or potential business
(including customer withdrawals), lower AuM and fee income and decreased liquidity, each of which
could have a material adverse effect on the Group’s business, revenues, results and financial
condition

In general, credit and financial strength ratings are important factors affecting public confidence in
insurers, and are as such important to the Group’s ability to sell its products and services to existing
and potential customers. Credit ratings represent the opinions of rating agencies regarding an entity’s
ability to repay its indebtedness. On an operating subsidiary level, financial strength ratings reflect the
opinions of rating agencies on the financial ability of an insurance company to meet its obligations
under an insurance policy, and are typically referred to as “claims-paying ability” ratings.
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The following subsidiaries are the only operating companies of the Issuer with a financial strength
rating:

— Achmea Schadeverzekeringen N.V. has an A rating from S&P for the financial strength rating
with a stable outlook and an A+ rating from Fitch for the insurer financial strength rating with a
stable outlook;

— Achmea Zorgverzekeringen N.V. has an A rating from S&P for the financial strength rating with
a stable outlook and an A+ rating from Fitch for the insurer financial strength rating with a stable
outlook;

— Achmea Pensioen & Levensverzekeringen N.V. has an A rating from S&P for the financial
strength rating with a stable outlook and an A+ rating from Fitch for the insurer financial strength
rating with a stable outlook;

— Achmea Reinsurance Company N.V. has an A- rating from S&P for the financial strength rating
with a stable outlook; and

— Achmea Bank N.V. has a long-term counterparty credit rating of A- with a stable outlook and its
short-term counterparty credit rating is A-2, with a stable outlook from S&P. Fitch has assigned
an "A"/Stable/F-1 rating.

The Issuer has an issuer credit rating of BBB+ as of 25 July 2016 with a stable outlook as of 11 April
2019 from S&P and an issuer default rating of A with a stable outlook from Fitch, reflecting the
structural subordination of holding company creditors to operating company policyholders.

Rating agencies review insurers’ ability to meet their obligations (including to policyholders and their
creditworthiness generally) based on various factors, and assign ratings stating their current opinion in
that regard. While most of the factors are specific to the rated company, some relate to general
economic conditions, intercompany dependencies and other circumstances outside the rated
company’s control. Such factors might also include a downgrade of the sovereign credit rating of the
Netherlands as rating agencies typically take into account the credit rating of the relevant sovereign in
assessing the credit and financial strength ratings of corporate issuers (even if the sovereign does not
have an ownership interest in the relevant issuer). Rating agencies have increased the level of scrutiny
that they apply to financial institutions, have increased the frequency and scope of their reviews, have
requested additional information from the companies that they rate, and may adjust upward the capital
and other requirements employed in the rating agency models for maintenance of certain ratings
levels. The Group may need to take actions in response to changing standards or capital requirements
set by any of the rating agencies, which may not otherwise be in the best interests of the Group. The
Group cannot predict what additional actions rating agencies may take, or what actions the Group
may take in response to the actions of rating agencies. The outcome of such reviews may have
adverse ratings consequences, which could have a material adverse effect on the Group’s business,
revenues, results and financial condition.

A downgrade of the Group’s or its operating subsidiaries’ credit or financial strength ratings, and a
deteriorating capital position, in each case relative to the Group’s competitors, could affect the
Group’s competitive position as comparative ratings are one of the factors typically considered by
potential customers and third-party distributors, in selecting an insurer. Tied agents make a similar
choice when they agree to become tied to an insurer. A downgrade of an insurer’s credit or financial
strength ratings may also contribute to the decision of a tied agent to terminate its relationship with
that insurer and move to another insurer. Such a downgrade may also lead to increased withdrawals,
lapses of life insurance policies by existing customers as they may elect to move their business to
insurers with higher ratings. A downgrade in the Group’s credit ratings or in any of its operating
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subsidiaries’ financial strength ratings could thus lead to a decrease in the Group’s AuM, lower fee
income, and decreased liquidity. In addition, a downgrade could reduce public confidence in the
Group and its operating insurance company subsidiaries and thereby reduce demand for its products
and increase the number or amount of policy withdrawals by policyholders. These withdrawals could
require the sale of invested assets, including illiquid assets, at a price that may result in investment
losses. Cash payments to policyholders could reduce the value of AuM and therefore result in lower
fee income. A downgrade in the Group’s or its operating subsidiaries’ credit ratings could also (a)
make it more difficult or more costly to access additional debt and equity capital, including hybrid
capital, or to redeem and replace such capital (b) increase collateral requirements, give rise to
additional payments, or afford termination rights, to counterparties under derivative contracts or other
agreements, and (c) impair, or cause the termination of, the Group’s relationships with creditors,
distributors, reinsurers or trading counterparties, each of which may have a material adverse effect on
the Group’s business, revenues, results and financial condition.

Insurance Risks Relating to the Group’s Business

Because life, non-life, health insurance and reinsurance businesses of the Issuer are subject to losses
from unforeseeable and/or catastrophic events, which are inherently unpredictable, the actual claims
amount of the Issuer may exceed the established reserves or the Issuer may experience an abrupt
interruption of activities, each of which could result in lower net profits and have an adverse effect on
its results of operations

In its life, non-life and health insurance and reinsurance businesses, the Issuer is subject to losses from
natural and man-made catastrophic events. Such events include, without limitation, weather and other
natural catastrophes such as wind and hailstorms, floods, earthquakes and pandemic events, as well as
events such as terrorist attacks. The frequency and severity of such events, and the losses associated
with them, are inherently unpredictable and cannot always be adequately reserved for. In accordance
with industry practices, reserves are established based on estimates using actuarial projection
techniques. The process of estimating is based on information available at the time the reserves are
originally established. Although the Issuer continually reviews the adequacy of the established claim
reserves, and based on current information, the Issuer believes its claim reserves are sufficient, there
can be no assurances that its actual claims experience will not exceed its estimated claim reserves. If
actual claim amounts exceed the estimated claim reserves, its earnings may be reduced and its net
profits may be adversely affected. In addition, because unforeseeable and/or catastrophic events can
lead to abrupt interruption of activities, its insurance and other operations may be subject to losses
resulting from such disruptions. Losses can relate to property, financial assets, trading positions and
also to key personnel. If its business continuity plans are not able to be put into action or do not take
such events into account, losses may further increase.

The Issuer could be exposed to catastrophic events, terrorist attacks and similar events which could
have a negative impact on the business and results of the Issuer

Catastrophic events, terrorist attacks and similar events, as well as the responses thereto may create
economic and political uncertainties, which could have a negative impact on the economic conditions
in the regions in which the Issuer operates and, more specifically, on the business and results of the
Issuer in ways that cannot be predicted. The insurance business of insurance companies within the
Group is subject to the risk of claims resulting from major (catastrophic) events. For example, some
weather-related events (in the Netherlands these specifically include storm and hail events) could
result in substantial cumulative claims in the non-life insurance business. The life-insurance business
could be affected by catastrophic events like a pandemic.
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Incorrect assumptions used in pricing products, establishing provisions and reporting business results
could have a material adverse effect on the Group’s business, revenues, results and financial
condition

The Group’s financial results from its operations depend to a significant extent on whether its actual
experience is consistent with the assumptions and models used at the time the policy was
underwritten, when setting the prices for products and establishing the provisions for future policy
benefits and claims. These models include actuarial models and use, among others, statistics, observed
historical market data, insurance policy terms and conditions, and the Group’s own judgement,
expertise and experience, and include assumptions as to, among others, the levels and timing of
payment of premiums, benefits, claims, expenses, interest rates, credit spreads, investment portfolio
performance (including equity market and debt market returns), longevity, mortality, morbidity and
product persistency, and customer behaviour (including with respect to lapses or extensions). The
Group’s risk models also include assumptions as to regulatory capital and other requirements, which
are particularly uncertain in the current regulatory environment, which is undergoing significant, and
on-going, changes. Such assumptions are applied to arrive at quantifications of some of the Group’s
risk exposures.

Although the Group monitors its actual experience against the assumptions it has used and refines its
long-term assumptions in accordance with actual experience, it is impossible to determine the precise
amounts that are ultimately payable. Statistical methods and models may not accurately quantify the
Group’s risk exposure if circumstances arise that were not observed in the historical data, if the data
do not accurately estimate the magnitude or impact of events or if the data otherwise proves to be
inaccurate. From time to time, the Group may need to update its assumptions and actuarial and risk
models to reflect actual experience and other new information. The Group therefore cannot determine
with precision the amounts that it will pay for, or the timing of payment of, actual benefits, claims and
expenses or whether the assets supporting the Group’s policy liabilities, together with future
premiums, will be sufficient. If actual experience differs from assumptions or estimates, the
profitability of the Group’s products may be negatively impacted, the Group may incur losses, and the
Group’s capital and reserves may not be adequate, and the effectiveness of the Group’s hedging
programmes may be adversely affected. In addition, the impact of changes to assumptions, actuarial
and risk models on the Group’s financial reporting will differ depending on applicable accounting and
regulatory frameworks.

Lapse risk, which is the risk of policy lapses or withdrawal increases beyond expectations, is another
important variable for the Group’s business as the Group is not always able to fully recover the up-
front expenses incurred in selling a product. This may force the Group to sell assets at depressed
prices. Lapse risk could have a material adverse effect on the Group’s fee income, business, revenues,
results and financial condition.

Policyholder behaviours and patterns can be influenced by many factors, including financial market
conditions and economic conditions generally. For instance, if an insurance product contains a
guaranteed minimum benefit, financial market conditions will determine whether that guarantee is “in
the money”, “out of the money” or “at the money”, depending on whether the guarantee amount is
higher, lower or equal to the value of the underlying funds. This in turn may influence the
policyholder’s decision on whether or not to maintain the policy. By way of example, an equity
market decline, decreases in prevailing interest rates, or a prolonged period of low interest rates, could
result in the value of the guaranteed minimum benefits being “in the money”, in which case the
policyholder is less likely to surrender the policy (particularly when the timing of receiving the
guaranteed minimum benefit amount is known and is not too far in the future). Factors such as
customer perception of the Group, awareness and appreciation by customers of potential benefits of
early surrender, and changes in laws (including tax laws that make relevant products more or less
beneficial to customers from a tax perspective) can also affect policyholder behaviour. Other factors,
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less directly related to the product, such as a change in state pensions, an increase or decrease in the
preference of consumers for cash at hand, the existence and terms of competing products, and others,
may also have an impact on policyholder behaviour.

Because the Issuer is active in the insurance business, changes in longevity, mortality and morbidity
experience may materially adversely affect the results of the Issuer

The Issuer's insurance business is exposed to longevity risk (the risk the insured party lives longer),
mortality risk (the risk the insured party dies sooner) and morbidity risk (the risk the insured party
falls seriously ill or is disabled). Annuities (including the Issuer's single premium group pension
business) and other life insurance products are subject to longevity risk, which is the risk that
annuitants live longer than was projected at the time their policies were issued, with the result that the
insurer must continue paying out to the annuitants for longer than anticipated (and therefore longer
than was reflected in the price of the annuity and in the liability established for one policy). Although
the Issuer believes that its established provisions are adequate, due to the uncertainties associated with
such provisions (in particular the risk of future life expectancy increasing at a faster rate than
expected), there can be no assurance that its provisions will indeed be adequate and the Issuer expects
more additions to its provisions on account of longevity risk will have to be made in future years.
Should the provisions be insufficient, the Issuer's business could suffer significant losses that could
have a material adverse effect on its business, revenues, results and financial condition. The Issuer's
life insurance business is also exposed to mortality risk, especially in term life insurance and pension
contracts where the surviving partner is the beneficiary. The mortality risk associated with the Issuer's
life business has been partly reinsured in an effort to control the risk. The Issuer's general insurance
business, especially its income protection and disability products, is exposed to morbidity risk, in
particular the risk that more policyholders than anticipated will suffer from long-term health
impairments and the risk, in the case of income protection or waiver of premium benefits, that those
who are eligible to make a claim do so for longer than anticipated (and therefore longer than was
reflected in the price of the policies and in the liability established for the policies). Improvements in
medical treatments that prolong life without restoring the ability to work could lead to these risks
materialising.

A failure to accurately estimate inflation and factor it into the product pricing, expenses and liability
valuations of the Issuer and/or any of its subsidiaries could have a material adverse effect on the
Issuer's results of operations and financial condition

A failure to accurately estimate inflation and factor it into the product pricing and liability valuations
of the Issuer and/or any of its subsidiaries with regard to future claims and expenses could result in
systemic mispricing of long-term life and non-life insurance products resulting in underwriting losses,
and in restatements of insurance liabilities, which could have a material adverse effect on the Issuer's
results of operations and financial condition.

In the case of expenses, the most significant exposure to inflation risk of the Issuer and/or any of its
subsidiaries is in its life insurance business in the Netherlands. With respect to claims, the most
significant exposure to inflation risk of the Issuer and/or any of its subsidiaries is in its disability and
accident insurance policies written by the non-life insurance business in the Netherlands, and health
insurance policies written by the health insurance business in the Netherlands.

A sustained increase in inflation may result in (a) claims inflation (which is an increase in the amount
ultimately paid to settle claims several years after the policy coverage period or event giving rise to
the claim) and expense inflation (which is an increase in the amount of expenses that are paid in the
future), respectively, coupled with (b) an underestimation of corresponding reserves at the time of
establishment due to a failure to fully anticipate increased inflation and its effect on the amounts
ultimately payable, and, consequently, actual claims or expense payments that significantly exceed
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associated insurance reserves, which could have a material adverse effect on the Issuer's results of
operations and financial condition. An increase in inflation may also require the Issuer and/or any of
its subsidiaries to update its assumptions. Updates in assumptions within the life insurance business in
the Netherlands would result in an immediate change in the present value of the claims or expenses,
respectively, used to determine available regulatory capital in the Netherlands and would therefore
have an immediate impact on available regulatory capital. Changes in assumptions could therefore
have a material adverse effect on the Issuer's results of operations and financial condition.

Because its reinsurance arrangements are with a limited number of reinsurers, the inability of one or
more of these reinsurers to meet their financial obligations could have an adverse effect on the results
of operations of the Issuer

The insurance operations of the Issuer have bought protection for risks that exceed certain risk
tolerance levels set for its life, non-life and health business. This protection is bought through
reinsurance arrangements in order to reduce possible losses. Because in most cases the Issuer must
pay the policyholders first, and then collect from the reinsurer, the Issuer is subject to credit risk with
respect to each reinsurer for all such amounts. The inability of any one of these reinsurers to meet its
financial obligations to the Issuer could have a material adverse effect on the net profits and financial
results of the Issuer.

Liquidity Risk

Lack of liquidity at the Issuer and lack of liquidity for operating entities, along with the inability to
upstream capital and liquidity from subsidiaries to the Issuer are risks to the Group’s business and
may have a material adverse effect on the Group’s business, revenues, results, ability to upstream
dividends and financial condition

The Group is subject to the risk that it cannot meet its payments and collateral obligations when due
without significant losses or at all. In case of an increase in interest rates, the value of interest rate
derivatives could decrease, potentially leading to a substantial higher collateral obligation. The Group
is also subject to the risk of not being able to meet expected or unexpected current or future cash
outflows or collateral needs without affecting the financial condition of the Group. The Group is
subject to the risk that it cannot sell an asset without significantly affecting the market price of the
a