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This Prospectus has been approved by the Luxembourg Commission de Surveillance du Secteur Financier
(the "Commission" or the “CSSF”), as competent authority under the Prospectus Regulation and the
Luxembourg act relating to prospectuses for securities dated 16 July 2019 (Loi du 16 juillet 2019 relative aux
prospectus pour valeurs mobilieres et portant mise en oeuvre du réglement (UE) 2017/1129, the
"Luxembourg Law").

The CSSF only approves this Prospectus as meeting the standards of completeness,
comprehensibility and consistency imposed by the Prospectus Regulation. Such approval should not
be considered as an endorsement of the Issuers and/or the Guarantor that is the subject of this
Prospectus. By approving this Prospectus, in accordance with Article 20 of the Prospectus
Regulation, the CSSF shall give no undertaking as to the economic and financial soundness of the
operation or the quality and solvency of the Issuer and/or the Guarantors or of the quality of the Notes
that are the subject of this Prospectus pursuant to Article 6 (4) of the Luxembourg Law. Investors
should make their own assessment as to the suitability of investing in the Notes.

Application has been made to the Luxembourg Stock Exchange for notes (the "Notes") issued under this
Programme to be admitted to trading on the regulated market of the Luxembourg Stock Exchange (as defined
below) and to be listed on the official list of the Luxembourg Stock Exchange. Notes issued under the Programme
may also be listed and traded on an alternative stock exchange or may not be listed at all.

Each Issuer has requested the Commission to provide the competent authorities in the Federal Republic of
Germany, the Netherlands, the Republic of Ireland, and the Republic of Austria with a certificate of approval
attesting that the Prospectus has been drawn up in accordance with the Prospectus Regulation ("Notification").
Each Issuer may request the Commission to provide competent authorities in additional Member States within the
European Economic Area with a Notification.

This Prospectus and any supplement thereto and documents incorporated by reference will be published in
electronic form on the website of the Luxembourg Stock Exchange (www.luxse.com) and this Prospectus and any
supplement thereto will also be published in electronic form on the website of Volkswagen Financial Services
(www.vwfs.com).

Potential investors should be aware that any website referred to in this document does not form part of this
Prospectus and has not been scrutinised or approved by the CSSF.

This Prospectus is valid for a period of twelve months after its approval. The validity ends upon expiration
of 1 September 2024. There is no obligation to supplement the Prospectus in the event of significant new
factors, material mistakes or material inaccuracies when the Prospectus is no longer valid.
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Important Notice

This Prospectus should be read and understood in conjunction with any supplement thereto and with any other
document incorporated herein by reference. Full information on each Issuer and any Tranche of Notes is only
available on the basis of the combination of the Prospectus and the relevant final terms (the "Final Terms").

Each Issuer and the Guarantor have confirmed to the Dealers (as defined herein) that this Prospectus contains all
information with regard to the Issuers and the Notes which is material in the context of the Programme and the
issue and offering of Notes thereunder; that the information contained in the Prospectus is accurate and complete
in all material respects and is not misleading; that any opinions and intentions expressed herein are honestly held
and based on reasonable assumptions; that there are no other facts with respect to the Issuer, the Guarantor or
the Notes, the omission of which would make the Prospectus as a whole or any statement, whether fact or opinion,
in this Prospectus misleading in any material respect; and that all reasonable enquiries have been made to ascertain
all facts and to verify the accuracy of all statements contained herein.

No person has been authorised to give any information which is not contained in or not consistent with this
Prospectus or any other information supplied in connection with the Programme and, if given or made, such
information must not be relied upon as having been authorised by or on behalf of the Issuers, the Guarantor, the
Dealers or any of them.

This Prospectus is valid for twelve months following its date of approval and this Prospectus and any supplement
hereto as well as any Final Terms reflect the status as of their respective dates of issue. Notwithstanding that the
Issuers may be required to provide a supplement pursuant to Article 23 of the Prospectus Regulation, the delivery
of this Prospectus or any Final Terms and the offering, sale or delivery of any Notes may not be taken as an
implication that the information contained in such documents is accurate and complete subsequent to their
respective dates of issue or that there has been no adverse change in the financial situation of the Issuers and the
Guarantor since such date or that any other information supplied in connection with the Programme is accurate at
any time subsequent to the date on which it is supplied or, if different, the date indicated in the document containing
the same.

Each Issuer and the Guarantor have undertaken with the Dealers to supplement this Prospectus or publish a new
Prospectus in the event of any significant new factor, material mistake or inaccuracy relating to the information
included in this Prospectus which is capable of affecting the assessment of the Notes and which arises or is noted
between the time when this Prospectus has been approved and the final closing of any Tranche of Notes offered
to the public or, as the case may be, when trading of any Tranche of Notes on a regulated market begins.

Neither the arranger as set forth on the cover page (the "Arranger") nor any Dealer nor any other person mentioned
in this Prospectus, excluding the Issuers, is responsible for the information contained in this Prospectus or any
supplement hereto, or any Final Terms or any other document incorporated herein by reference, and accordingly,
and to the extent permitted by the laws of any relevant jurisdiction, none of these persons accepts any responsibility
for the accuracy and completeness of the information contained in any of these documents.

None of the Arranger or the Dealers makes any representation as to the suitability of any Notes to fulfil
environmental, sustainability, social and/or other criteria required by prospective investors.

The distribution of this Prospectus and any Final Terms and the offering, sale and delivery of Notes in certain
jurisdictions may be restricted by law. Persons into whose possession this Prospectus or any Final Terms come
are required to inform themselves about and observe any such restrictions. For a description of the restrictions
applicable in the United States of America, the European Economic Area, the United Kingdom, The Netherlands,
the Republic of Austria, Japan and Australia see "Subscription and Sale". In particular, the Notes have not been
and will not be registered under the United States Securities Act of 1933, as amended (the “Securities Act”), and
are subject to tax law requirements of the United States of America; subject to certain exceptions, Notes may not
be offered, sold or delivered within the United States of America or to, or for the account or benefit of, U.S. persons.
This Prospectus may only be communicated or caused to be communicated in circumstances in which Section 21(1)
of the Financial Services and Markets Act 2000 ("FSMA") does not apply. If a jurisdiction requires that the offering
be made by a licensed broker or dealer and the Dealers or any parent company or affiliate of the Dealers is a
licensed broker or dealer in that jurisdiction, the offering shall be deemed to be made by the Dealers or such parent
company or affiliate in such jurisdiction.

The language of the Prospectus is English. Where parts of the Prospectus are drafted in a bilingual format reflecting
both an English language version and a German language version the English language version shall be the
controlling language for reading and construing the contents of the Prospectus, provided that certain parts of the
Prospectus reflect documents which have been, or will be, executed as separate documents with the German
language version being controlling and binding. Consequently, in respect of the issue of any Tranche of Notes under
the Programme, the German language version of the Terms and Conditions may be controlling and binding if so
specified in the relevant Final Terms and in respect of the Guarantee, the German language version is always
controlling and binding.



This Prospectus may only be used for the purpose for which it has been published.

This Prospectus and any Final Terms may not be used for the purpose of an offer or solicitation by anyone
in any jurisdiction in which such offer or solicitation is not authorised or to any person to whom it is
unlawful to make such an offer or solicitation.

This Prospectus, any supplements thereto and any Final Terms do not constitute an offer or an invitation
to subscribe for or purchase any of the Notes.

In connection with the issue of any Tranche of Notes under the Programme, the Dealer or Dealers (if any)
named as stabilisation manager(s) in the applicable Final Terms (or persons acting on behalf of any
stabilisation manager(s)) may over-allot Notes or effect transactions, outside Australia and on a market
operated outside of Australia, with a view to supporting the market price of the Notes at a higher level than
that which might otherwise prevail. However, stabilisation may not necessarily occur. Any stabilisation
action may begin on or after the date on which adequate public disclosure of the terms of the offer of the
relevant Tranche of Notes is made and, if begun, may cease at any time, but it must end no later than the
earlier of 30 days after the issue date of the relevant Tranche of Notes and 60 days after the date of the
allotment of the relevant Tranche of Notes. Any stabilisation action or over-allotment must be conducted
by the relevant stabilisation manager(s) (or person(s) acting on behalf of any stabilisation manager(s)) in
accordance with all applicable laws and rules.

EU Benchmarks Regulation: Article 29 (2) statement on Benchmarks

Amounts payable under the Notes may be calculated by reference to EURIBOR, which is provided by European
Money Markets Institute ("EMMI"), Sterling Overnight Index Average ("SONIA") which is provided by the Bank of
England, the Euro short term rate ("€STR") which is provided by the European Central Bank, Swedish Krona short
term rate ("SWESTR") which is provided by the Sveriges Riksbank and the Secured Overnight Financing Rate
("SOFR") which is provided by the Federal Reserve Bank of New York or any other reference rates, which are
deemed benchmarks (each a "Benchmark" and together the "Benchmarks") in each case as specified in the Final
Terms.

As at the date of this Prospectus, only EMMI appears on the register of administrators and Benchmarks established
and maintained by the European Securities and Markets Authority ("ESMA") pursuant to Article 36 of the
Benchmarks Regulation (Regulation (EU) 2016/1011). As central banks, the European Central Bank, the Sveriges
Riksbank, the Bank of England and the Federal Reserve Bank of New York are not subject to the Benchmarks
Regulation.

Product Governance

The Final Terms in respect of any Notes may include a legend entitled "MiFID Il Product Governance" which will
outline the target market assessment in respect of the Notes and which channels for distribution of the Notes are
appropriate. Any person subsequently offering, selling or recommending the Notes (a "Distributor") should take
into consideration the target market assessment; however, a Distributor subject to the MiFID Product Governance
rules under EU Delegated Directive 2017/593 (the "MiFID Product Governance Rules") is responsible for
undertaking its own target market assessment in respect of the Notes (by either adopting or refining the target
market assessment) and determining appropriate distribution channels.

The Final Terms in respect of any Notes may include a legend entitled "UK MiFIR Product Governance" which
will outline the target market assessment in respect of the Notes and which channels for distribution of the Notes
are appropriate. Any person subsequently offering, selling or recommending the Notes (a "Distributor") should
take into consideration the target market assessment; however, a Distributor subject to the FCA Handbook Product
Intervention and Product Governance Sourcebook (the "UK MiFIR Product Governance Rules") is responsible
for undertaking its own target market assessment in respect of the Notes (by either adopting or refining the target
market assessment) and determining appropriate distribution channels.

A determination will be made in relation to each issue about whether, for the purpose of the MiFID Product
Governance Rules and/or the UK MiFIR Product Governance Rules, any Dealer subscribing for any Notes is a
manufacturer in respect of such Notes, but otherwise neither the Arranger nor the Dealers nor any of their respective
affiliates will be a manufacturer for the purpose of the MiFID Product Governance Rules and/or the UK MiFIR
Product Governance Rules.

Notification under Section 309B of the Securities and Futures Act 2001 of Singapore
In connection with Section 309B of the Securities and Futures Act 2001 of Singapore as modified or amended from

time to time including by any subsidiary legislation as may be applicable at the relevant time (together, the "SFA"),
unless otherwise specified before an offer of Notes, each Issuer has determined, and hereby notifies all relevant



persons (as defined in Section 309(A)(1) of the SFA), that the Notes are 'prescribed capital markets products' (as
defined in the Securities and Futures (Capital Markets Products) Regulations 2018) and 'Excluded Investment
Products' (as defined in MAS Notice SFA 04-N12: Notice on the Sale of Investment Products and MAS Notice FAA-
N16: Notice on Recommendations on Investment Products).

In this Prospectus, all references to "EUR" are to the euro, the single currency of the member states participating
in the European Monetary Union, to "GBP" are to British pounds sterling, the official currency of the United Kingdom,
to "USD" are to U.S. dollar, the official currency of the United States of America, to “AUD” are to Australian dollar,
the official currency of the Commonwealth of Australia and to "YEN" are to Japanese yen, the official currency of
Japan and to "TRY" are to Turkish Lira, the official currency of Turkey and the Turkish Republic of Northern Cyprus.

Information relating to the diesel issue described herein with regards to Volkswagen Aktiengesellschaft
("Volkswagen AG"), together with its direct and indirect subsidiaries and joint ventures (the "Volkswagen Group”
or "Volkswagen") is based on public information and is subject to change. The Issuers and the Guarantor have not
independently verified any such information.

Green Bonds

Neither the Issuers, nor the Guarantor, nor the Dealers makes any representation as to the suitability of any Green
Bonds (as defined in section "Use of Proceeds" below), including the listing or admission to trading thereof on any
dedicated "green", "sustainable" or other equivalently-labelled segment of any stock exchange or securities market
(whether or not regulated), to fulfil any present or future investor expectations or requirements with respect to
investment criteria or guidelines which any investor or its investments are required to comply with under its own by-
laws or other governing rules or investment portfolio mandates. The Dealers have not undertaken, nor are they
responsible for, any assessment of the eligibility criteria for Green Projects, any verification of whether the Green
Projects meet such criteria or the monitoring of the use of (net) proceeds of any Green Bonds (or amounts equal
thereto). Investors should refer to the Green Finance Framework of VWFSAG and the other Issuers (see for further
information section "Use of Proceeds" below), the independent second party opinion by ISS ESG thereto, which is
published on the Issuers’ investor relations website (https://www.vwfs.com/en/investor-relations.html), and any
public reporting by or on behalf of the Issuer in respect of the use of the (net) proceeds of any Green Bonds, which
is also published on VWFSAG's investor relations website,for further information. For the avoidance of doubt, the
Green Finance Framework and the second party opinion are not incorporated in, and do not form part of, this
Prospectus. None of the Dealers makes any representation as to the suitability or contents of the Green Finance
Framework.

Special Taxation Measures Law of Japan

In respect of Notes issued by Volkswagen Financial Services Japan Ltd., interest payments on such Notes paid to
an individual resident of Japan, to a Japanese corporation (except for (i) a Japanese designated financial institution
described in Article 6, paragraph 11 of the Special Taxation Measures Law of Japan (the "Special Taxation
Measures Law") which has complied with the requirements under that paragraph and (ii) a public corporation, a
financial institution or a financial instruments business operator, etc., as provided in Article 3-3, paragraph 6 of the
Special Taxation Measures Law which receives the interest payments through its payment handling agent in Japan
and complies with the requirement for tax exemption under that paragraph), or to an individual non-resident of
Japan or a non-Japanese corporation that in either case is a person having a special relationship (as described in
Article 6, paragraph 4 of the Special Taxation Measures Law) of Volkswagen Financial Services Japan Ltd. will be
subject to deduction in respect of Japanese income tax at a rate of 15.315 per cent. (15 per cent. on or after 1
January 2038) of the amount of such interest.
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General Description of the Programme

1. General Information

Under this EUR 50,000,000,000 Debt Issuance Programme, VOLKSWAGEN FINANCIAL SERVICES
AKTIENGESELLSCHAFT (“Volkswagen Financial Services AG” or “‘“VWFSAG”), Volkswagen Leasing
Gesellschaft mit beschrankter Haftung (“Volkswagen Leasing GmbH” or “VWLGMBH”), Volkswagen Financial
Services N.V. (“VWFSNV”), Volkswagen Financial Services Japan Ltd. (“VWFSJ”) and Volkswagen Financial
Services Australia Pty Limited (“VWFSAL”) may from time to time issue Notes to one or more of the following
Dealers: Banco Bilbao Vizcaya Argentaria, S.A., Banco Santander, S.A., Barclays Bank Ireland PLC, BNP Paribas,
BofA Securities Europe SA, Citigroup Global Markets Europe AG, Commerzbank Aktiengesellschaft, Crédit
Agricole Corporate and Investment Bank, Danske Bank A/S, Deutsche Bank Aktiengesellschaft, Mizuho Securities
Europe GmbH, HSBC Continental Europe, J.P. Morgan SE, Landesbank Baden-Wiirttemberg, Lloyds Bank
Corporate Markets Wertpapierhandelsbank GmbH, MUFG Securities (Europe) N.V., NatWest Markets N.V., RBC
Capital Markets (Europe) GmbH, Skandinaviska Enskilda Banken AB (publ), SMBC Bank EU AG, Société Générale,
UniCredit Bank AG or any additional Dealer appointed under the Programme from time to time by the Issuer(s)
(each a "Dealer" and together, the "Dealers"), which appointment may be for a specific issue or on an ongoing
basis.

The maximum aggregate principal amount of the Notes at any one time outstanding under the Programme will not
exceed EUR 50,000,000,000 (or its equivalent in any other currency). The Issuers may increase the amount of the
Programme in accordance with the terms of the Dealer Agreement (as defined herein) from time to time.

The Notes may be issued on a continuing basis to one or more of the Dealers. Notes may be distributed by way of
public offer or private placements and, in each case, on a syndicated or non-syndicated basis. The method of
distribution of each Tranche will be stated in the relevant Final Terms. The Notes may be offered to qualified and
non-qualified investors, unless the applicable Final Terms include a legend entitled "PROHIBITION OF SALES TO
EEA RETAIL INVESTORS" and/or "PROHIBITION OF SALES TO UK RETAIL INVESTORS".

Each issue of Notes shall be made in series with a minimum aggregate principal amount of EUR 5,000,000 (or its
equivalent in any other currencies) or such smaller amount as agreed from time to time between the respective
Issuer and the respective Dealer for any individual series.

In case of Notes issued by VWFSAG, VWLGMBH, VWFSNV and VWFSAL, such Notes will be issued in such
denominations as may be specified in the relevant Final Terms, save that the minimum denomination of the Notes
will be, if in euro, EUR 1,000 and, if in any currency other than euro, an amount in such other currency nearly
equivalent to EUR 1,000 at the time of the issue of the Notes. In case of Notes issued by VWFSJ, the minimum
denomination of the Notes will be, if in euro, EUR 100,000 and, if in any currency other than euro, an amount in
such other currency nearly equivalent to EUR 100,000 at the time of the issue of Notes.

Notes will be issued in tranches (each a "Tranche"), each Tranche consisting of Notes which are identical in all
respects. One or more Tranches, which are expressed to be consolidated and forming a single series and being
identical in all respects, but may have different issue dates, interest commencement dates, issue prices and/or
dates for first interest payments may form a series (each a "Series") of Notes. Further Notes may be issued as part
of existing Series.

VOLKSWAGEN FINANCIAL SERVICES AKTIENGESELLSCHAFT (the "Guarantor") has given its unconditional
and irrevocable Guarantee (the "Guarantee") for the due payment of the amounts corresponding to the principal of
and interest on the Notes issued by VWLGMBH, VWFSNV, VWFSJ or VWFSAL.

Notes may be issued at their principal amount or at a discount or premium to their principal amount as specified in
the applicable Final Terms.

Under the Programme, the Issuers will not issue Notes where the redemption amount is determined by reference
to an underlying (including an underlying in the form of a security, an index, an interest rate or a basket of
underlyings).

Application has been made to the Commission, which is the Luxembourg competent authority for the purpose of
the Prospectus Regulation, for the approval of this Prospectus.

Application has been made to the Luxembourg Stock Exchange for Notes to be issued under this Prospectus to be
admitted to trading on the "regulated market of the Luxembourg Stock Exchange" which is a regulated market for
the purposes of Directive 2014/65/EU of the European Parliament and of the Council of 15 May 2014 on markets
in financial instruments and amending Directive 2002/92/EC and Directive 2011/61/EU (recast), and to be listed on
the official list of the Luxembourg Stock Exchange. The Programme provides that Notes may be listed and traded



on any other stock exchange agreed between the relevant Issuer and the relevant Dealer(s) that may qualify as a
regulated market as indicated in the relevant Final Terms. Notes may also be issued without being listed.

Citibank, N.A. will act as Issuing Agent and Principal Paying Agent.
2. Issue Procedures
General

The Issuer and the relevant Dealer(s) will agree on the terms and conditions applicable to each particular Series of
Notes (the "Conditions"). The Conditions will be constituted by the relevant set of Terms and Conditions of the
Notes set forth below (the "Terms and Conditions") as further specified by the Final Terms (the "Final Terms") as
described below.

Options for sets of Terms and Conditions

A separate set of Terms and Conditions applies to each type of Notes, as set forth below. The Final Terms provide
for the Issuer to choose between the following Options:

- Option | — Terms and Conditions for Notes with fixed interest rates;

- Option Il — Terms and Conditions for Notes with floating interest rates;

- Option Il — Terms and Conditions for Notes with fixed to floating interest rates;
Documentation of the Conditions

The Issuer may document the Conditions of an individual Series of Notes either as Replication Conditions or as
Reference Conditions whereas:

- "Replication Conditions™ means that the provisions of the set of Terms and Conditions in the form replicated
and completed in Part I. of the Final Terms shall constitute the Conditions. The Final Terms shall determine which
of Option I, Il or Il of the Terms and Conditions respectively, shall be applicable to the individual Series of Notes
by replicating the relevant provisions and completing the relevant placeholders of the relevant set of Terms and
Conditions as set out in the Prospectus in the Final Terms. The replicated and completed provisions of the set of
Terms and Conditions alone shall constitute the Conditions, which will be attached to each global note representing
the Notes of the relevant Series. Replication Conditions will be required where the Notes are publicly offered, in
whole or in part, or are to be initially distributed, in whole or in part, to non-qualified investors.

- "Reference Conditions™ means that the provisions in Part | of the Final Terms that specify and complete the
relevant set of Terms and Conditions and the relevant set of Terms and Conditions as set out in the Prospectus,
taken together shall constitute the Conditions. The Final Terms shall determine which of Option I, Il or Ill of the
Terms and Conditions are applicable to the individual Series by referring to the relevant provisions of the relevant
set of Terms and Conditions as set out in the Prospectus only. The provisions of the Final Terms and the relevant
set of Terms and Conditions as set out in the Prospectus, taken together, shall constitute the Conditions. Each
global note representing a particular Series of Notes will have the Final Terms and the relevant set of Terms and
Conditions as set out in the Prospectus attached.

Determination of Options / Completion of Placeholders

The Final Terms shall determine which of Option |, Il or lll shall be applicable to the individual Series of Notes. Each
of the sets of Terms and Conditions of Option |, Il, Il contains also certain further options (characterised by indicating
the respective optional provision through instructions and explanatory notes set out in square brackets within the
text of the relevant set of Terms and Conditions as set out in the Prospectus) as well as placeholders (characterised
by square brackets which include the relevant items) which will be determined by the Final Terms as follows:

Determination of Options

The Issuer will determine which options will be applicable to the individual Series either by replicating the relevant
provisions in the Final Terms or by reference of the Final Terms to the respective sections of the relevant set of
Terms and Conditions as set out in the Prospectus. If the Final Terms do not refer to an alternative or optional
provision or such alternative or optional provision is not replicated therein it shall be deemed to be deleted from the
Conditions.
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Completion of Placeholders

The Final Terms will specify the information with which the placeholders in the relevant set of Terms and Conditions
will be completed taking into account the categorisation requirements in the Commission Delegated Regulation (EU)
2019/980 of 14 March 2019 (the "Commission Delegated Regulation"). In the case the provisions of the Final
Terms and the relevant set of Terms and Conditions, taken together, shall constitute the Conditions the relevant
set of Terms and Conditions shall be deemed to be completed by the information contained in the Final Terms as
if such information were inserted in the placeholders of such provisions. All instructions and explanatory notes and
text set out in square brackets in the relevant set of Terms and Conditions and any footnotes and explanatory text
in the Final Terms will be deemed to be deleted from the Conditions.

All instructions and explanatory notes and text set out in square brackets in the relevant set of Terms and Conditions
and any footnotes and explanatory text in the Final Terms will be deemed to be deleted from the Conditions.

Controlling Language

As to the controlling language of the respective Conditions, the Issuer anticipates that, in general, subject to any
stock exchange or legal requirements applicable from time to time, and unless otherwise agreed between the Issuer
and the relevant Dealer(s): in the case of Notes publicly offered, in whole or in part, in the Federal Republic of
Germany or distributed, in whole or in part, to non-qualified investors in the Federal Republic of Germany, German
will be the controlling language. If, in the event of such public offer or distribution to non-qualified investors, however,
English is chosen as controlling language, a German language translation of the Conditions will be available from
the respective offices of the Paying Agent in the Federal Republic of Germany and the Issuer, and in the case of
Notes issued by VWLGMBH, VWFSNV, VWFSJ or VWFSAL, the Guarantor, as specified under Address List on
page 394 — 397 of this Prospectus.
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Risk Factors

The following information discloses the principal risk factors which are specific and material to VWFSAG,
VWLGMBH, VWFSNV, VWFSJ and VWFSAL and the Notes in order to enable prospective investors to assess the
risks associated with investing in the Notes issued under this Prospectus. Prospective purchasers of Notes should
consider these risk factors, together with the other information in this Prospectus, before deciding to purchase Notes
issued under the Programme.

These risk factors are presented in risk categories and sub-categories depending on their nature. In each risk
category and sub-category, the most material risk factors are described first. The assessment of materiality of the
risk factors has been made by the Issuer as of the date of this Prospectus on the basis of the probability of their
occurrence and the expected magnitude of their negative impact.

Prospective investors should consider all information provided in this Prospectus and should take into account their
current financial situation and their investment objectives before deciding whether to invest in the Notes. Prospective
investors are also advised to consult their own tax advisers, legal advisers, accountants or other relevant advisers
as to the risks associated with, and consequences of, the purchase, ownership and disposition of the Notes
including the effect of any laws of each country in which they are resident.

In addition, prospective investors should be aware that the described risks may result in a significant decrease in
the price of the Notes up to a total loss of interest and the invested capital.

Information relating to the diesel issue described herein with regards to Volkswagen Group is based on public
information and is subject to change. None of the Issuers has independently verified any such information.

Risk Factors regarding the Issuers

Risk factors relating to VWFSAG, VWLGMBH, VWFSNV, VWFSJ or VWFSAL can each be divided into the following
categories depending on their nature with the most material risk factors presented first in each category:

- Financial and business related risks
- Captive related risks

- Legal risks

- Risks related to strategic direction

- Economic dependencies

- Regulatory risks

Risk Factors regarding Volkswagen Financial Services AG

Financial and business related risks

VWFSAG Group is exposed to the risk that its customers or other contractual counterparties may default
or that the credit quality of its customers or other contractual counterparties may deteriorate.

The risk of counterparty default at VOLKSWAGEN FINANCIAL SERVICES AKTIENGESELLSCHAFT including its
direct and indirect subsidiaries and joint ventures (“VWFSAG Group”) is defined as the potential negative deviation
of the actual counterparty risk outcome from the planned one. This includes but is not limited to the risk of default
on lease payments as well as on repayment and interest payments of financing contracts. The deviation in outcome
occurs when the actual loss exceeds the expected loss due to changes in internal credit ratings or credit losses.
Within the risk type “risk of counterparty default”, VWFSAG Group distinguishes between credit risk, credit risk from
intercompany loans, counterparty risk and issuer risk (including counterparty default risk according to Solvency ).

Credit Risk

Credit risk concerns the risk of loss through defaults in the customer business, for example, due to non-payments
by a borrower or lessee of their obligations. The default is contingent on the inability or unwillingness of the borrower
or lessee to make payments. This includes scenarios where the contracting party makes payments late, only
partially or not at all.
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Credit risks, including risks of counterparty default relating to leasing contracts, represent by far the largest
component of VWFSAG Group’s risk positions among the risks of counterparty default. They result from financing
and leasing business in the automobile business.

The quality of credit risk is influenced by, among other factors, customers’ financial strength, collateral quality,
overall demand for vehicles and general macroeconomic conditions. In order to assess the level of credit risk
VWFSAG Group companies use rating- and scoring-systems, that provide the relevant departments with an
objective basis to evaluate a potential loan or lease. These assessments take into account both quantitative factors
(mainly data from annual financial statements) and qualitative factors (such as the prospects for future business
growth, quality of management and the respective customer's payments record). Although VWFSAG Group
companies regularly validate the parameters and models, there can be no assurance that the calculated
probabilities accurately reflect the future developments. If, for example, an economic downturn was to lead to
increased inability or unwillingness of borrowers or lessees to repay their debts, increased write-downs and higher
provisions would be required, which in turn could adversely affect VWFSAG Group’s results of operations.

VWFSAG Group companies have implemented detailed procedures in order to contact delinquent customers for
payment, arrange for the repossession of unpaid vehicles and sell repossessed vehicles. However, there is still the
risk that VWFSAG Group companies’ assessment procedures, monitoring of credit risk, maintenance of customer
account records and repossession policies might not be sufficient to prevent negative effects for VWFSAG Group.

Further credit risks could arise if the Board of Management of VWFSAG Group would decide on a more aggressive
risk tolerance. For instance, the acceptance policy for loan and lease contracts could be adjusted to a riskier
approach. This could lead to the situation that the credit risk would increase, but the planned income from the
additional business could not compensate the additional risk related costs. As a consequence the operational
results of VWFSAG Group could be adversely affected.

Credit Risk from intercompany loans

Credit risk from intercompany loans arises from loans of fully consolidated VWFSAG Group companies to
companies that are part of Volkswagen Group but not fully consolidated within VWFSAG Group. The risk represents
the potential loss from the exposures including funding in case of failure of such companies, which arises when
transactions with these companies were not reduced or stopped before default. Should this risk materialize, this
could have a material adverse effect on VWFSAG Group’s financial position.

Counterparty Risk / Issuer Risk

Counterparty risk arises primarily from interbank overnight and term deposits, the entering into derivative
transactions with financial institutions (e.g. to manage interest rate risk and foreign currency exposure) as well as
the acquisition of pension fund shares for employee pensions. Issuer risks arise from the purchase of government
bonds and to a lesser extent within VWFSAG Group's subsidiary Volkswagen Versicherung AG from capital
investment.

If counterparty risks or issuer risks materialize, either by way of defaults or deterioration in the credit standing of
VWFSAG Group’s contractual counterparties or of issuers of securities in which VWFSAG Group may invest, this

could have a material adverse effect on VWFSAG Group’s net assets, financial position and results of operations.
This includes scenarios where the contracting counterparties or issuers of securities make payments late or not in
full.

Counterparty default risk according to Solvency Il is a sub risk category of the counterparty risk in VWFSAG Group
and arises out of non-performance of counterparties such as policyholders, insurance intermediaries or especially
banks and reinsurers. At VWFSAG Group, this risk primarily relates to its subsidiary Volkswagen Versicherung AG
which enter into reinsurance agreements with various reinsurers and holds cash deposits with various banks.
Defaults by or a deterioration in the credit standing of reinsurers, retrocessionaires and banks could have a material
adverse effect on VWFSAG Group’s net assets, financial position and results of operations.

A decrease in the residual values or the sales proceeds of returned vehicles could have a material adverse
effect on the business, financial condition and results of operations of VWFSAG Group.

As a lessor under leasing contracts, including contracts with a balloon rate and return option for the customer,
VWFSAG Group generally bears the risk that the market value of vehicles sold at the end of the term may be lower
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than the contractual residual value at the time the contract was entered into (so-called residual value risk). VWFSAG
Group takes such differences into account in establishing provisions for the existing portfolio and in its determination
of the contractual residual values for new business.

VWFSAG Group distinguishes between direct and indirect residual value risks. If VWFSAG Group carries the
residual value risk, it is referred to as a direct residual value risk. Residual value risk is indirect when that risk has
been transferred to a third party (such as a dealer) based on a residual value guarantee. For example in Germany,
VWFSAG Group frequently enters into agreements that require dealers to repurchase vehicles, so dealers, as
residual value guarantors, would bear the residual value risk. When dealers act as the residual value guarantors
and if the dealer defaults, the vehicle and also the residual value risk pass to VWFSAG Group.

The residual value risk could be influenced by many different external factors. For example, a decline in the residual
value of used cars could be caused by initiatives to promote sales of new vehicles, which was evident during the
global financial and economic crisis when incentive programs were offered by governments (e.g. scrapping premium)
and automobile manufacturers. All the aforementioned factors result in increasing provisioning for residual value
risk. It cannot be ruled out that a similar scenario due to renewed deterioration of the macroeconomic environment
could occur in the future.

Moreover an adverse change in consumer confidence and consumer preferences could lead to higher residual
value risks for VWFSAG Group. Customers determine the demand and therefore the prices of used cars. If
customers refrain from purchasing Volkswagen Group vehicles, for example due to such vehicles' perceived poor
image or unappealing design, this could have a negative impact on residual values.

Furthermore, changes in economic conditions, government policies, exchange rates, marketing programs, the
actual or perceived quality, safety or reliability of vehicles or fuel prices could also influence the residual value risk.

For instance, public discussions (e.g. Diesel, CO2) in Germany on potential political activities for certain types of
vehicles might influence the residual value risk of the relevant VWFSAG Group portfolio. Customers might change
their consumption behavior and refrain from buying vehicles with internal combustion engines, which could have a
negative impact on the corresponding market prices. For this reason, the residual value risk might increase and
could materially adversely affect VWFSAG Group's net assets, financial position and results of operations.

Furthermore, the development of residual value risks could be influenced by the topic of e-mobility. On the one
hand, rapid technical progress in the field of battery technology in favor of vehicle ranges could lead to increasing
residual value risks in existing electric vehicle portfolios, as customer demand for outdated technologies is supposed
to be falling, especially in the first few years. On the other hand, due to substitution effects, sales of electric cars as
a result of changing customer behavior could have a negative impact on the residual values of conventional
combustion based vehicles, as a result of decreasing customer demand. Finally, e-mobility developments including
governmental subsidies for Battery Electric Vehicle (‘BEV”) / Plugin Hybrid Electric Vehicle (“PHEV”) and their
impact on residual value risks are difficult to predict and could therefore materially adversely affect VWFSAG
Group's net assets, financial position and results of operations.

Uncertainties may also exist with respect to the internal methods for calculating residual values, for example owing
to assumptions that prove to have been incorrect. Although VWFSAG Group continuously monitors used car price
trends and makes adjustments to its risk valuation, there is still the risk of using false assumptions to assess the
residual value risk.

Estimates of provisions for residual value risks may be less than the amounts actually required to be paid due to
misjudgments of initial residual value forecasts or changes in market or regulatory conditions. Such a potential
shortfall may have a material adverse effect on VWFSAG Group's business activities, net assets, financial position
and results of operations.

In addition, the potential effects on the residual value risks resulting from the ongoing Russia-Ukraine Conflict (for
more detail see the risk factor “External Risks - The Russia-Ukraine Conflict may have a material negative impact
on the business, financial condition and results of operations of VWFSAG Group.”) need to be taken into
consideration. Detailed explanations on this are part of the specific description of the external risks.”

VWFSAG Group is exposed to operational risks, such as process risks, personnel risks, technology risks
and external risks that could have negative effects on its business. Operational risks may in particular arise
as a consequence of its planned reorganization project.
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Operational risks at VWFSAG Group are defined as the threat of losses that arise from the inappropriateness or
failure of internal processes (process risks), people (personnel risks), systems (technology risks, e.g. IT risks) or
external factors (external risks, e.g. terror attacks). This definition includes legal risks that are assigned to a separate
risk category due to their importance, as well as project related risks.

VWFSAG Group relies on internal and external information and technological systems to manage its operations
and as a result is subject to potential losses from breaches of security or laws, system or control failures, inadequate
or failed processes, human error, business interruptions and external events etc. Any of these events could have a
material adverse effect on business operations, increase the risk of loss resulting from disruptions of normal
operating procedures, cause considerable information retrieval and verification costs, and potentially result in
financial losses or other damage, including damage to VWFSAG Group’s reputation

Operational risks are increasingly important due to the rising complexity of the financial services industry, the
growing speed of innovation as well as the increased use of new technology in the banking business.

Operational risk may in particular arise as a consequence of the planned reorganization project (for further details
please refer to the risk factor “Resulting from its currently implemented reorganization project, VWFSAG Group
could be affected by various risks such as operational risks, legal risks or regulatory risks.”)

Process Risks

The efficient, day-to-day performance of the business of VWFSAG Group relies heavily on a large number of internal
processes, for example on credit or leasing processes as well as regulatory reporting processes. Any missing,
outdated or defective processes as well as critical flaws in processes or failure by VWFSAG Group’s employees to
properly follow process related instructions can expose VWFSAG Group to significant risks and could have a
material adverse effect on its business, financial condition and results of operations.

Personnel Risks

Risks relating to VWFSAG Group’s employees are described as personnel risk. The individual skills and technical
expertise of VWFSAG Group’s employees are a major factor contributing to VWFSAG Group’s success. If VWFSAG
Group loses experienced employees due to turnover, targeted recruiting or retirements, this may lead to a significant
drain on VWFSAG Group’s know-how.

Because of demographic developments VWFSAG Group has to cope with changes relating to an aging workforce
and has to secure a sufficient number of qualified young persons with the potential to become the next generation
of highly skilled specialists and executives.

Competition for qualified personnel is increasing and if VWFSAG Group fails to retain qualified personnel to the
necessary extent, or if it fails to add additional qualified personnel or to continue to train existing personnel,
VWFSAG Group may not reach its strategic and economic objectives.

In addition, unintended errors, unauthorized actions or wrong decisions may lead to significant competitive
disadvantages.

Technology Risks

A functioning and secure IT is essential for the ongoing business and thus for the success of VWFSAG Group. In
order to satisfy the requirements related to international financial services, VWFSAG Group operates
comprehensive and complex IT systems. A group-wide harmonization of various IT systems and data centers of
VWFSAG Group with those of third parties connected thereto constitutes a challenge concerning the creation of a
uniform IT architecture. This is, among other things, due to the size, complexity and international nature of VWFSAG
Group. In a centralized and standardized IT environment, there is a risk of excessive dependence on a single
system or a single data center. In that case, a system failure could have serious consequences for VWFSAG Group.
However, a lack of standardization in the data centers bears risks concerning the security and availability of IT
systems, i.e. the operational ability in an emergency. Failure to create a uniform IT architecture across the company
subjects it to risks inherent in a non-uniform IT system, such as compatibility issues for both hardware and software
or the necessity to train personnel for different systems.

Additionally, numerous essential functional processes in the banking, insurance and leasing business depend on
computer-controlled applications and cannot be carried out without properly functioning IT systems and IT
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infrastructure. Malfunctions or errors in internal or external IT systems and networks, including potential outside
intrusions by hackers or computer viruses, software or hardware errors and violations of data integrity could have
adverse effects on the operations of VWFSAG Group. Further risks such as modern industrial espionage and
targeted attacks as well as the possibility of insider attacks challenge the availability, confidentiality, integrity
including authenticity and traceability of systems and data at VWFSAG Group.

Furthermore, regular or event-driven updates are required for many of VWFSAG Group’s IT systems in order to
meet increasingly complex business and regulatory requirements. IT system downtime, interruptions, functional
deficits or security flaws may significantly adversely affect customer and business partner relationships, accounting
and business processes and hence result in significant expenses for data restoration and verification. Among other
things, IT incidents or malicious attacks on mobile online services directly affect customers and may attract negative
media attention.

VWFSAG Group collects, processes and uses confidential employee-, customer-, brand- and dealer data, for
example in the areas of human resources or direct banking. In this regard, VWFSAG Group must comply with
applicable data protection laws in order to prevent the abuse of personal or contractual data. Violations of such
laws may damage VWFSAG Group’s reputation, constitute administrative offenses or criminal acts and lead to
damage claims and fines as well as business interruptions.

VWFSAG Group carries out several national and international, partially cross-company IT projects with the aim to
further develop and extend the product range under the use of new technologies. Insufficient project management
can lead to delayed project realizations or reduced targets and revenues.

External Risks

The occurrence of catastrophic or unforeseen events (so called external risks), including natural disasters, war,
terrorist attacks, the emergence of a pandemic, strike, fire or other widespread emergency as well as their
interaction could create economic and financial disruptions, lead to operational difficulties (including travel
limitations or relocation of affected employees) that could have an adverse effect on VWFSAG Group’s financial
condition and results of operations.

Dependency on service providers and on contracted services that may be rendered incompletely or not at
all could have negative effects on the business operations of VWFSAG Group.

As part of its operative activities, VWFSAG Group uses the support of external service providers. Generally, the
selection and cooperation with external service providers is regulated by instructions and processes of VWFSAG
Group. In connection with external service providers, there are risks that cannot be excluded despite minimizing
risk targets and instruments.

VWFSAG Group faces the risk that the contracted services are not rendered in full or not at all. This could cause
an increased financial burden to purchase the services in the required scope, time and quality. In exceptional cases,
an external service provider could terminate business operations abruptly or with a short lead time, for example due
to insolvency or disaster scenarios. Finally, the aforementioned risks could result in VWFSAG Group providing
services to its stakeholders with delay, in lower quality or not at all. These risks may financially affect VWFSAG
Group.

The Russia-Ukraine Conflict may have a material negative impact on the business, financial condition and
results of operations of VWFSAG Group.

Since the outbreak of the conflict in the Ukraine on 24 February 2022 (“Russia-Ukraine Conflict”), the stock
exchanges worldwide have been negatively affected. In addition, many commodity prices, especially natural gas,
oil and metals, have risen sharply, which calmed down, but remain at a higher level than before the crisis.

As a result of the Russia-Ukraine Conflict, the European Union and its partners imposed various packages of
sanctions against Russia, which supplement and extend the already existing EU sanctions from 2014.

Although VWFSAG Group has no market activities in Ukraine, its business in the bordering states, especially in
Russia, might be significantly impacted and the ongoing military invasion might lead to a possible impact that could
extend beyond Europe. The consequences for VWFSAG Group will be limited, as the Russian portfolio in particular
accounts for less than 0.2% of the total portfolio (as of 30 June 2023) and is steadily shrinking due to the cessation
of new business. As of 30 June 2023, the three Russian entities are accounted as held for sale under IFRS 5.
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Nevertheless, VWFSAG Group continues, with regards to the protection of its assets, to steadily observe sanctions
against Russia and their countermeasures, which could also affect VWFSAG’s Russian entities through measures
such as discontinuation of dividend payments, increase of customer defaults, decrease or even the freezing of
capital and own funds, etc.

However, the rise of cost of mobility, especially by increasing energy prices for corporate and retail customers due
to a possible energy and commodity shortage could have an adverse negative effect. At the same time, VWFSAG
Group’s fleet customers could also be affected by a troubled economy and their solvency could be impaired by
lower sales and thus lower cash flows and earnings.

Both the weakening of the global economy and increasing inflation in some world regions, despite major central
banks having initiated several measures, could have an impact on the creditworthiness of customers, including
retail customers, dealers and fleet customers. Potentially increasing unemployment rates or short-time work
arrangements could lead to rising payment delays due to lower income for private customers, which could increase
the probability of default for retail customers and could have a devastatingly negative effect at the quality of both
VWEFSAG's credit and residual value portfolio.

Additionally, fewer sales of vehicles could have a negative impact on dealers, so that payment difficulties could also
arise due to longer vehicle downtimes and a lack of revenue. A potential shift in consumption by retail customers
due to the uncertain situation could initially lead to increasing utilizations on credit lines of the dealer business in
this context and subsequently cause financial difficulties for the dealers and even lead to the default of the dealers.

Volkswagen Group’s supply chains in Europe may be adversely affected by the Russian’s military action in the
Ukraine, which may lead to production stops, bottlenecks and an ongoing pressure on the availability of new
vehicles. The lack of availability of new vehicles might increase the already high demand in used vehicles, so that
the used vehicles on the market might become “scarce”. Therefore, generally less vehicles might be available on
the market, which might affect the credit worthiness of the dealers.

The lack of produced vehicles has already decreased the dealer business of VWFSAG Group. Without produced
vehicles, the dealers cannot sell the vehicles to the end customers, which might negatively influence the financial
situation of the dealers and might affect the credit worthiness of the dealers.

All of these scenarios could have a material negative impact on the assets, earnings and financial position of
VWFSAG Group.

Besides the risk regarding the creditworthiness of customers and dealers, the increasing shortage of supplier parts
(e.g. semiconductors) and further challenges in procurement and delivery could increase car prices, which could
negatively affect the customer demand. Furthermore, the extended delivery times of new vehicles could cause an
increase of the cancellations by the customers. The shortage of components has already had a negative impact on
the volumes of the dealer business due to the lack of new vehicles. These issues could continue to have a material
negative impact on the assets, earnings and financial positions of VWFSAG Group and Volkswagen Group.

The Russia-Ukraine Conflict might also lead to a restraint of customers to buy vehicles. This could also result in an
increased residual value risk for VWFSAG Group. Due to a possible drop in demand, new vehicles may have to be
sold with high discounts, which could have a material impact on the residual values of used vehicles. Decreasing
residual values and resulting residual value risks can influence both VWFSAG Group (direct residual value risk)
and the dealers, which are financed by VWFSAG Group (indirect residual value risk). Consequently, VWFSAG
Group would have to post direct write-offs on its portfolio or build higher risk provisioning, which would have a
material adverse impact on earnings.

Increasing fuel prices could also influence the residual value risk. For instance, the appreciable rise of the diesel
fuel price and related renewed discussions on adjustments of subsidies due to the CO2 balance might influence
the residual value risk of VWFSAG Group’s portfolio. Due to the fact that the customers might change their
consumption behavior and refrain from buying diesel vehicles, the increasing fuel price could have a negative impact
on the corresponding market prices of these vehicles. For this reason, the residual value risk might increase and
could materially adversely affect VWFSAG Group’s net asset, financial position and results of operations.

As of the date of this Prospectus, it is not possible to conclusively assess the specific effects that the Russia-Ukraine
Conflict will have on VWFSAG Group’s business. Nor is it possible predict with sufficient certainty to what extent
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further escalation of the Russia-Ukraine Conflict could impact the global economy and the growth of the automotive
industry.

The business of VWFSAG Group requires substantial funding and liquidity, and disruption in VWFSAG
Group’s funding sources or access to the capital markets could have a material adverse effect on its
business, liquidity, cash flows, financial condition and results of operations.

Liquidity risk refers to the risk that due payment obligations cannot be met in full or in a timely manner, or - in the
case of a liquidity crisis - that refinancing instruments can only be obtained at higher market rates or not at all or
assets can only be sold at a discount to market prices. Therefore, liquidity risk describes the risk that required
funding cannot be obtained, or can only be obtained at higher costs. It applies to payment obligations arising from
the existing portfolio as well as liquidity needs for future business.

VWFSAG Group’s continued operations require access to significant amounts of funding. VWFSAG Group carries
out refinancing separately from Volkswagen Group’s liquidity holdings. Nevertheless, VWFSAG Group regularly
receives substantial amounts of funding from Volkswagen Group. Therefore, VWFSAG Group is materially
dependent on Volkswagen Group’s liquidity situation.

Historically, VWFSAG Group has mainly satisfied its funding requirements through the issuance of short and long-
term debt securities out of money market and capital market programs, bank loans, operating cash flows and the
securitisation of lease and loan receivables including residual values. Therefore VWFSAG Group is dependent on
continued access to these funding sources. VWFSAG Group seeks to ensure that it remains solvent at all times by
holding sufficient liquidity reserves through credit lines, and cash reserves.

The diverse access to funding sources may be limited in the future by potential market or regulatory changes in the
banking sector. Due to its ongoing funding needs, VWFSAG Group is also exposed to liquidity risk in the event of
prolonged closure of debt or credit markets. The use of committed and uncommitted credit lines with banks to cover
liquidity needs depends on the willingness and ability of banks to provide these facilities. VWFSAG Group relies to
a certain degree on the ability to transfer finance and lease assets to newly formed or existing securitisation trusts
and special purpose vehicles and to sell securities in the asset-backed securities market to generate cash proceeds
for repayment of due debt and to grow business.

There can be no assurance that VWFSAG Group’s current financing arrangements will provide it with sufficient
liquidity under various market and economic scenarios.

A deterioration of the situation on the money and capital markets, a loss of reputation or a decrease in VWFSAG
Group’s creditworthiness could greatly undermine VWFSAG Group's ability to refinance itself. Even if its assets and
available funding arrangements provide VWFSAG Group with sufficient liquidity, its costs of funding could increase.

If these sources of funding are not available on a regular basis for any reason, including the occurrence of events
of default, deterioration in loss experience on the collateral, breach of financial covenants or portfolio and pool
performance measures, disruption of the asset-backed market or otherwise, VWFSAG Group would be required to
revise the scale of its business which would have a material adverse effect on its financial position, liquidity and
results of operations. In an adverse scenario the inability to service due debt could potentially lead to insolvency.

VWFSAG Group’s liquidity and long-term viability depend on many factors including its ability to successfully raise
capital and secure appropriate financing. Under current regulations, VWFSAG Group is required to maintain
sufficient capital to comply with capital adequacy ratios. In addition, VWFSAG Group is directly affected by the
policies of national governments and local institutions and indirectly affected by the policies of EU institutions, such
as European Central Bank, which influences and steers the money and credit supply in the Eurozone.

Country Risk

Country risk comprises risks in international commerce, which arise not from the contracting partner itself but due
to its location abroad. Political or economic developments as well as difficulties in the overall financial system in a
particular country may impact cross-border capital services such as transfer restrictions induced by official
measures in a foreign country such as capital controls.

The country risk is analyzed and taken into account by VWFSAG Group, particularly with regard to refinancing and
shareholdings in foreign companies, as well as with regard to lending to customers.
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Shareholder Risk and risks from Joint Ventures, Acquisitions and Equity Interests in Companies

Shareholder risks arise from contributions of capital or other receivables similar in risk to equity capital (e.g.
undisclosed contributions). They comprise economic, legal, management, integration as well as reputational risks
which may cause losses with negative effects on the carrying amount of the equity investment.

To achieve its own corporate goals, VWFSAG Group makes equity investments in other companies, principally with
an intention to hold that investment long term. The integration of acquired businesses could cause difficulties in
adapting the business culture and risk management systems. Moreover the appropriate staffing and the managing
of operations in acquired businesses or newly created entities could be problematic. The successful implementation
of a new shareholding could also be endangered or impaired through a breach of contract by a partner or through
other unforeseen events.

Target companies may be located in countries in which the underlying legal, economic, political and cultural
conditions do not correspond to those customary in the European Union, or have other national peculiarities with
which VWFSAG Group is not familiar. Moreover, in many countries and regions, planned acquisitions are subject
to a review by competition and regulatory authorities, which may impede a planned transaction.

If VWFSAG Group were to decide to divest its shareholdings or to withdraw from a joint venture, this may not be
possible for a number of reasons. It may be the case that no buyer can be found either at an acceptable price or at
all or a joint venture partner may take legal actions against potential sale.

Shareholder risk may result in a loss of market value or even loss of an equity investment which could have a
material adverse effect on VWFSAG Group's net assets, financial position and results of operations.

VWFSAG Group is exposed to various market risks, which consist of interest rate risk, foreign currency
risk as well as fund and asset price risk.

In the course of VWFSAG Group’s regular business activities, financial risks may arise from changes in interest
rates, exchange rates or fund and asset prices.

Interest Rate Risk

Interest rate risk consists of potential losses from changes in market rates. It arises from non-matching interest
periods of a portfolio’s assets and liabilities. Interest rate risks are incurred in the banking book of VWFSAG Group.
The consequences of unforeseen interest rate changes mainly comprise interest rate losses due to a potential
mismatch between primarily long-term fixed interest rates on the asset side and short-term interest rates on the
liability side.

Foreign Currency Risk

Currency risks are risks that arise from changes in the relative valuation of currencies. The functional currency and
reporting currency of VWFSAG Group is the Euro. However, because VWFSAG Group operates in many countries
outside the Eurozone, it has substantial assets, liabilities, revenues and costs denominated in currencies other than
the Euro. This leads to an exposure to exchange rate volatility as a result of potential mismatches between the
currencies in which assets and liabilities are denominated and as a result of the exchange rate and/or evaluation
effect on reported earnings, equity and other financial parameters. If foreign currency risks would materialize,
substantial losses in all positions affected by foreign currencies could occur.

VWEFSAG Group’s hedge-accounting strategy towards interest rate and foreign currency risks may turn out to be
ineffective, in respect to IFRS accounting. This could lead to volatility in the income statement. VWFSAG Group
hedges interest rate risks, where appropriate in combination with currency risks, and risks arising from fluctuations
in the value of financial instruments by means of interest rate swaps, cross-currency interest rate swaps and other
interest rate contracts with matching amounts and maturity dates. This also applies to financing arrangements within
the Volkswagen Group. In addition VWFSAG Group hedges certain foreign currency risks using hedging
instruments, which include currency forwards and cross-currency swaps.

VWFSAG Group utilizes a range of instruments and strategies to hedge these risks. If these instruments and
strategies prove to be partly or entirely ineffective, VWFSAG Group may sustain losses out of unhedged positions
that were actually intended to have been hedged.
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It cannot be ruled out that these risks are unsuccessfully, not adequately or not fully hedged and thus leave an
exposure to fluctuations in prices which could have a significant adverse effect on the financial situation of VWFSAG
Group.

Fund and Asset Price Risk

Fund and asset price risks arise from possible changes in market prices and represent the risk that holdings may
lose value and therefore may cause losses. VWFSAG Group incurs fund price risks in connection with the fund-
based pension plan for its employees (pension fund). Additional market price risks may arise indirectly from
investments in securities of VWFSAG's subsidiary Volkswagen Versicherung AG and from securities held by
VWESAG Group as liquidity reserve.

In relation to its insurance business VWFSAG Group faces premium and reserve risks and risks due to
brokerage business.

Risks from acting as / holding a share in an insurance company

With effect as of 1 January 2016, the European regulatory insurance framework known as Solvency Il became
effective and was applied throughout the EU. As a consequence insurance undertakings have to assess their own
risks in a more detailed manner and have to cover them with eligible own funds. The additional capital requirements
set forth in Solvency Il may adversely affect the insurance business by increasing the costs and decreasing the
returns of the insurance business, which could have a material adverse effect on VWFSAG Group’s business,
financial condition and results of operations.

The risk assessment within VWFSAG Group identified the premium and reserve risk as the most relevant risk within
the insurance business. The premium risk denotes the risk that the insurance premium for the following year will
not be sufficient to cover future claims and other costs. Whereas the reserve risk describes whether booked
technical provisions for already existing claims will be sufficient to cover the claims. In particular, an insurance
company's exposure to risk resides in the fact that it collects the premiums at the inception of an insurance contract
period whereas the contractually promised payments thereunder are future ones and dependent on random
occurrences. If the total of actual claims payments were significantly higher than the premium determined, the
results of operations would be negatively affected.

Depending on the respective risk profile of its portfolio VWFSAG Group purchases reinsurance cover on an excess
of loss basis to seek to minimize the financial impact of a single large accident or event. Nevertheless, exposure to
significant claims, insufficient premiums to cover risk exposure, insufficient reinsurance coverage for the insurance
business, delays in the recovery of funds owed under reinsurance policies, loss of insurance or reinsurance licenses
or any of the above risks could have a material adverse effect on VWFSAG Group’s business, financial condition
and results of operations. Furthermore, VWFSAG Group may have difficulty reinsuring its business exposure, or
may be able to reinsure such exposure only on unfavorable terms, which could adversely affect its business,
financial condition and results of operations.

Risks from brokering insurance

VWFSAG Group gains commission income for brokering and mediating insurance products to retail and corporate
customers. A decrease of car sales, a reduction of commission rates or a decline of premium levels may lead to a
decrease of commission turnover. In addition, costs may stagnate or may increase due to new regulatory
requirements. VWFSAG Group as an insurance intermediary faces an increasingly demanding legal environment
that exposes it to higher liability risks, which could adversely affect its business, financial condition and results of
operations.

Captive related risks

VWFSAG Group as a captive is by nature dependent on sales by Volkswagen Group, meaning any risk that
is negatively influencing the vehicle delivery of Volkswagen Group may have adverse effects on the
business of VWFSAG Group.

VWESAG Group, as a captive finance company, has a limited business model, namely the sales support of products
of the parent group. Thus, the financial success of VWFSAG Group depends largely on the success of the
Volkswagen Group. The development of vehicle deliveries to customers of Volkswagen Group is crucial and
material to the generation of new contracts for VWFSAG Group. As long as the Volkswagen Group is able to satisfy
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customer needs and to comply with market standards / requirements with its products and thus maintain or grow
its deliveries to customers, VWFSAG Group will benefit. However, due to this dependency, fewer vehicle deliveries
would also result in reduced business for VWFSAG Group.

The reason for fewer vehicle sales can be diverse, including but not limited to the following: If economic growth
does not materialize to the extent expected or if economic conditions weaken in a particular market, the Volkswagen
Group may sell fewer products in such market or obtain lower than expected prices. Additionally, a lack of economic
growth could lead to a decrease of deliveries to customers caused by intensified price competition among
automotive manufacturers. As a rule, a weakening economy is accompanied by lower disposable income from both
existing and potential new customers. A decrease in customers' disposable income or their financial condition will
generally have a negative impact on vehicle sales. Another aspect could be possible production cuts on the part of
the manufacturers within the Volkswagen Group due to shortages or bottlenecks in components essential for vehicle
construction (e.g. semiconductors).

Moreover, further legal investigations might be launched in the future and existing investigations could be expanded.
This may result in further legal actions being taken against Volkswagen Group and could have a negative influence
on customer behavior and the business of VWFSAG.

Finally, if regulatory / political decisions (e.g. sales stops, driving bans, Worldwide Harmonized Light-Duty Vehicle
Test Procedure (WLTP)) or technological developments (e.g. e-mobility) may influence customer demand, the sales
of Volkswagen Group could be negatively influenced resulting in less business opportunities for VWFSAG Group.

Although VWFSAG Group operates different brands in numerous countries, a simultaneous and exceptionally
strong reduction of vehicle deliveries in several core markets might result in negative volume and financial
performance for VWFSAG Group.

Volkswagen Group is facing investigations and potential impacts out of discrepancies related to the diesel
issue that have had and may continue to have a material adverse effect on the business, financial condition
and operations of VWFSAG Group.

Introduction to the diesel issue

On 18 September 2015, the U.S. Environmental Protection Agency ("EPA") publicly announced in a "Notice of
Violation" that irregularities in relation to nitrogen oxide ("NOx") emissions had been discovered in emissions tests
on certain vehicles of Volkswagen Group with type 2.0 liter diesel engines in the United States. In this context,
Volkswagen AG announced that noticeable discrepancies between the figures recorded in testing and those
measured in actual road use had been identified in type EA 189 diesel engines and that this engine type had been
installed in roughly eleven million vehicles worldwide. On 2 November 2015, the EPA issued a second "Notice of
Violation" alleging that irregularities had also been discovered in the software installed in U.S. vehicles type V6 3.0
liter diesel engines.

Numerous court and governmental proceedings were subsequently initiated in the United States, Canada (which
has the same NOx emissions limits as the U.S.), Germany and the rest of the world. Volkswagen was able to end
many significant court and governmental proceedings in the United States by concluding settlement agreements.
Outside the United States, Volkswagen also reached agreements with regard to the implementation of technical
measures with numerous authorities. Alongside the U.S. and Canadian proceedings there are ongoing criminal,
administrative, investor and consumer and/or product-related proceedings in relation to the diesel issue in Germany
and other countries, including class actions in some jurisdictions.

In the United States, Volkswagen AG, AUDI AG, Volkswagen Group of America, Inc. and certain affiliates reached
settlement agreements with (i) the U.S. Department of Justice ("DoJ") on behalf of the EPA and the State of
California on behalf of the California Air Resources Board ("CARB") and the California Attorney General, (ii) the
U.S. Federal Trade Commission, and (iii) private plaintiffs represented by a Plaintiffs' Steering Committee in a multi-
district litigation in California. The settlement agreements resolved certain civil claims made in relation to affected
diesel vehicles in the United States. Depending on the type of diesel engine, under the settlement agreements
Volkswagen provides for, inter alia, free emissions modification of vehicles, buy-backs/trade-ins or early lease
terminations. Volkswagen will also make cash payments to affected current owners or lessees as well as certain
former owners or lessees. Several thousand consumers initially opted out of the settlement agreements, and many
of these consumers filed civil lawsuits seeking monetary damages for fraud and violations of state consumer
protection acts. As a result of various subsequent resolutions, the only remaining opt-out proceedings concern the
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opt-out trial plaintiffs. The trial was held in late February and early March 2020 in the federal multidistrict litigation.
In the aggregate, the ten opt-out plaintiffs were awarded a total of $28,735 in compensatory and punitive damages
combined. Plaintiffs have appealed this decision to the Ninth Circuit and, on 18 October 2022, the Ninth Circuit
affirmed in part and reversed in part the trial court decisions. The Ninth Circuit increased the award of punitive
damages with respect to four of the plaintiff groups and reversed the trial court's decision dismissing certain claims.
As a result, collectively, the ten plaintiffs will recover an additional $22,924, plus attorney's fees and costs in an
amount to be determined by the trial court on remand.

Moreover, Volkswagen AG also entered into agreements to resolve U.S. federal criminal liability relating to the
diesel issue and to resolve civil penalties and injunctive relief under the U.S. Clean Air Act and other civil claims
relating to the diesel issue. As part of its plea agreement, Volkswagen AG has pleaded guilty to three felony counts
under United States law — including conspiracy to commit fraud, obstruction of justice and using false statements
to import cars into the United States — and has been sentenced to three years' probation. In the event of non-
compliance with the terms of the plea agreement, Volkswagen could face further penalties and prosecution.
Volkswagen has also settled the environmental claims of certain U.S. states. However, one state and certain
municipalities still have pending state or local environmental law claims against Volkswagen and there is a risk that
further other states or jurisdictions may pursue similar claims. Investigations by various U.S. regulatory and other
government authorities, including in areas relating to securities, tax and financing, are ongoing. In addition, criminal
investigations/misdemeanor proceedings have been opened in Germany (for example, by the public prosecutor's
offices in Braunschweig, Stuttgart and Munich) and other countries. Some of these proceedings have been
terminated, with the authorities issuing administrative notices imposing fines on Volkswagen Group companies.

A number of authorities have also initiated investigations against several current and former Volkswagen AG Board
of Management members and employees regarding their possible involvement in the diesel issue, including
potential market manipulation. In May 2018, U.S. federal prosecutors unsealed charges in Detroit against, among
others, former Volkswagen CEO Martin Winterkorn, which had been filed under seal in March 2018. Mr. Winterkorn
is charged with a conspiracy to defraud the United States, to commit wire fraud, and to violate the Clean Air Act
from at least May 2006 through at least November 2015, as well as three counts of wire fraud. In April 2019, the
Braunschweig public prosecutors brought criminal charges against Mr. Winterkorn in relation to alleged crimes tied
to the diesel issue. Should these investigations result in adverse findings against the individuals involved, this could
have a negative impact on the outcome of other proceedings against Volkswagen and/or could have other material
adverse financial consequences.

The diesel-related investigations resulted and may further result in additional assessments of monetary penalties
and other adverse consequences. The timing of the release of new information on the investigations and the
maximum amount of penalties that may be imposed cannot be reliably determined at present. New information on
these topics may arise at any time, including after the offer, sale and delivery of the Notes. In addition to ongoing
extensive investigations by governmental authorities in various jurisdictions worldwide (the most significant being
in Europe, the United States and South Korea), further investigations could be launched in the future and existing
investigations could be expanded. Ongoing and future investigations may result in further legal actions being taken
against Volkswagen Group.

In the context of the diesel issue, various and significant regulatory, criminal and civil proceedings are currently
pending against Volkswagen AG and other Volkswagen Group companies in several jurisdictions worldwide. These
proceedings include product and investor-related lawsuits and comprise individual and collective actions. Further
claims can be expected. Should these actions be resolved in favor of the claimants, they could result in significant
civil damages, fines, the imposition of penalties, sanctions, injunctions and other consequences.

Volkswagen is working intensively to eliminate the emissions level deviations through technical improvements and
is cooperating with the relevant agencies. A final decision has not been made regarding all necessary technical
remedies for the affected vehicles. If the technical solutions implemented by Volkswagen in order to rectify the
diesel issue are not implemented in a timely or effective manner or have an undisclosed negative effect on the
performance, fuel consumption or resale value of the affected vehicles, regulatory proceedings and/or customer
claims for damages could be brought in the future. In addition, AUDI AG is responding to requests from the U.S.
authorities for information regarding automatic gearboxes in certain vehicles. Further field measures with financial
consequences can therefore not be ruled out completely at this time.
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Any of the above-described negative developments could result in substantial additional costs and have a material
adverse effect on Volkswagen's business, financial position, results of operations, and reputation as well as on the
prices of its securities and its capability to make payments under its securities, including the Notes.

In the context of the diesel issue

Volkswagen AG has been involved in administrative proceedings with the German Federal Motor Transport
Authority (Kraftfahrt-Bundesamt - “KBA”) with respect to so-called 'thermal windows' in diesel vehicles. Based on
industry-wide technical standards, many automotive manufacturers’ diesel vehicles, including those of the
Volkswagen Group, are equipped with a temperature dependent exhaust gas recirculation function (a so-called
"thermal window"). Although the specific details of thermal windows may vary by manufacturer and model, the
thermal window is essentially a function in which the exhaust gas recirculation rate ("EGR"), which, in certain
conditions, alters a vehicles' normal emission profile, is gradually reduced or shut down completely outside a certain
temperature range depending on the ambient temperature in order to protect the engine against damage and for
safe operation of the vehicle.

In February 2023, the Administrative Court of Schleswig upheld a lawsuit brought by Environmental Action Germany
(Deutsche Umwelthilfe - “DUH”) against the KBA in the first instance and ordered the KBA to revoke the approval
decision for a software update for certain older models of the EA189 Golf Plus, insofar as the approval decision
relates to thermal windows. Both Volkswagen and the KBA have appealed the decision. In addition, in July 2022,
the European Court of Justice (‘ECJ”) issued three (virtually identical) judgments concerning certain VW vehicles
with EA189 engines according to which thermal windows are only permissible under certain conditions. The
application of the standards set by the ECJ in individual cases is up to national authorities and courts. Following
the ECJ ruling, the KBA opened administrative proceedings against specific Volkswagen brand diesel vehicles
equipped with EA189 and V-TDI engines in which the ambient temperature-dependent EGR engages at similar
climactic conditions to those identified by the ECJ in its decision.

Volkswagen Group had already begun the process of rolling out software updates to optimize the ambient
temperature range for its thermal windows, which may affect a significant number of existing Volkswagen Group
vehicles. However, it cannot be excluded that due to KBA orders, stating that previous versions of thermal windows
in diesel vehicles prior to the start of rollout for the new software update, did not fulfill the new ECJ-criteria, a further
substantial number of Volkswagen Group vehicles will be impacted. While currently Volkswagen Group is
proceeding with a voluntary software update, if Volkswagen is not able to implement the ongoing software updates
in line with the KBA's expectations, the KBA may request further measures.

In addition, DUH has filed two additional lawsuits with the Schleswig Administrative Court. The first action contests
the notices of approval for further Audi and Porsche brand vehicles equipped with type EA 189 engines as well as
with selected V-TDI engines; the second action is directed against all Group diesel vehicles with the EU5 and
EU6b/c exhaust emission standard.

Separately, in July 2023, Volkswagen AG presented to the KBA first results of technical tests of vehicles equipped
with EA 288 EUG diesel engines for a specific function which relates to engine temperature dependent exhaust gas
recirculation (so-called "Cor0") and explained the correlation with the thermal window (ambient temperature
dependent exhaust gas recirculation) function to the KBA. The Cor0 function is present in a significant number of
current Volkswagen Group vehicles equipped with EA 288 diesel engines. Volkswagen AG explained to the KBA
that, at the time of its implementation, the Cor0 function was justified to protect the engine against damage and for
safe operation of the vehicle. The KBA has not assessed the Cor0 function yet but is currently investigating this to
understand further details.

In late June 2023, the German Federal Court of Justice (Bundesgerichtshof - “BGH") handed down judgments in
lawsuits against Volkswagen AG and AUDI AG posing the issue as to how the case law of the ECJ on the potential
claims of buyers under European type approval law should be implemented in German law. The BGH held that the
negligent use of an impermissible defeat device may in principle entitle plaintiffs to differential damages against the
manufacturer amounting to 5 % to 15 % of their vehicle’s purchase price. Whether this claim is given in a particular
instance is for the appeals courts to determine.

Since the outcome of the ruling(s) of administrative and civil courts on the thermal window is difficult to predict, the
Volkswagen Group has decided, as a precautionary measure, to inform customers prior to their acquisition of a
diesel vehicle (except vehicles also certified under real driving conditions as part of the certification process), about
the thermal window and other functions challenged by the Administrative Court of Schleswig and other courts.
Currently, Volkswagen Group is assessing whether it will extend the customer information to the current production
(i.e. to vehicles for which verification of compliance under real driving conditions was required as part of the
certification process).

Risks resulting from and in the context of the diesel issue

The results of the ongoing and any future investigations, claims and public discussions may have a material adverse
effect on Volkswagen Group's and VWFSAG Group's business, financial position, results of operations and
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reputation, the price of VWFSAG Group's securities and its ability to make payments under its securities. If
Volkswagen Group's and VWFSAG Group's efforts to address, manage and remediate the issues described above
are not successful, their business could suffer irreparable harm. Additionally, the diesel issue could impact or
exacerbate other risks related to VWFSAG Group described in this Prospectus.

Various repercussions could result for VWFSAG Group from the diesel issue. The uncertainty resulting from this
issue such as how end customers and dealers will behave in the future or how regulatory authorities and courts will
ultimately rule, make certain scenarios conceivable that could negatively impact the asset, financial and operations
situation of VWFSAG Group.

It is generally the case that VWFSAG Group as sales promoter and provider of purchasing finance for Volkswagen
Group, is directly affected by decreased vehicle sales. Fewer deliveries to customers mean fewer opportunities to
market a financial product from VWFSAG Group during the sale. Consequently, reduced business levels achieved
by Volkswagen Group are likely to lead to less new business at VWFSAG Group, which could be negatively reflected
in the results of operations.

The diesel issue could result in negative effects on the reputation of the trademark VW and thus VWFSAG Group.
Reputational damage (public opinion) and possible loss of customer confidence might limit VWFSAG Group’s
current and future business opportunities and activities in financing, leasing, deposit or insurance business and
could lead to indirect or direct financial losses.

The diesel issue, driving restrictions or beforementioned customer information concerning thermal window and
other functions challenged could have various effects on new business. The financing and leasing business for
diesel vehicles could face a general market downturn due to purchasing restraint on the part of the end customer.
Such a market downturn could manifest itself, inter alia, in declining sales and falling prices for both new and used
vehicles. Decreasing sales or prices would ultimately be reflected in lower income potential for VWFSAG Group.

Falling new and used car prices would affect VWFSAG Group at various stages. So as to be able to successfully
place leasing products and financial products with balloon rate and return option in the market, this could, on the
one hand, mean pressure on margins. On the other hand, the residual value risk from returned vehicles could
increase since the residual values calculated may not correspond with the current residual value assumptions for
the end of the contract. The risk of this residual value difference is partly borne by VWFSAG Group itself (direct
residual value risks) and partly by the dealers, who in turn are financed by VWFSAG Group (indirect residual value
risks). As a result, VWFSAG Group would have to maintain higher value adjustments or record direct partial write-
offs against income on its portfolio.

Another possible outcome could be that dealers run into financial difficulties. Owing to lower sales of new and used
vehicles, or sales carried out with low or (in extreme cases) no margin, due to a buying restraint of customers
caused by the uncertainties surrounding the diesel issues, dealers may not be able to generate sufficient cash flows
to meet their financial liabilities. The off-the-road time and the portfolio of vehicles in stock could increase and the
dealers would therefore no longer be able to buy new models to resell to consumers, which would generate further
pressure on the financial position of the dealers. As a result, dealer loyalty could decline and they may utilize on
financial products from other financial service providers or, at worst, completely refrain from doing business with
VWFSAG Group. Any deterioration in the creditworthiness of dealers and any loss of sales partners would have a
negative impact on the profitability and financial position of VWFSAG Group.

The enforcement of intensified or time-consuming control procedures for the launch of new vehicles could also have
a negative impact on VWFSAG Group. A tightening of control procedures could, for example, require the
subsequent installation of additional diesel features in Volkswagen Group vehicles. Both the cost of installation of
additional components and delayed regulatory approval for the market launch of any particular vehicle would have
a negative impact on sales figures, and therefore on revenues.

Changes in the legislation (inter alia any elimination or reduction of tax relief in the diesel sector or driving restrictions)
could resultin a decline in the volume and market share of the fleet business of VWFSAG Group, which is dominated

by diesel vehicles. In addition, there is a risk that, due to the diesel issue, VWFSAG Group might be listed as an

untrustworthy supplier and may no longer be able to participate in tenders or could be explicitly excluded from them.

Both of these cases would have an impact on business volume and could bring about a significant and lasting loss

of reputation in this segment.
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The Volkswagen Group may also have to implement austerity programs as a result of the diesel issue, for example
by reducing or canceling its sales support for, or promotion of, financial services products. Therefore, VWFSAG
Group might be required to implement interest rate and concomitant price increases or, alternatively, may have to
bear the costs of the sales incentives. New business and/or profitability may decline as a result.

Refinancing costs also have a significant impact on the business of VWFSAG Group. The risk is that refinancing
costs will rise as a result of the diesel issue — for example due to downgrades by the rating agencies, investor
caution as a result of Volkswagen Group uncertainty, or through limited access to the money and capital market if
funding sources are not available to the full extent. The deposit business could also be negatively impacted by
increased cash outflows or lower cash inflows. Higher refinancing costs would reduce margins and/or increase
prices for customers, which in turn could reduce the turnover of financial service products. Moreover, the diesel
issue could lead to an early redemption of asset-backed securities with respect to which Volkswagen Group vehicles
with diesel engines serve as collateral. VWFSAG Group is positioned internationally and active in many different
markets. Were Volkswagen Group sales to decline sharply in some markets as a result of the diesel issue, VWFSAG
Group might have to position itself more narrowly in these markets over the long term and, where necessary, reduce
future investments. If Volkswagen Group brands withdraw from certain markets, VWFSAG Group, as a captive
subsidiary, would possibly follow. This would reduce the earnings potential of VWFSAG Group and ultimately
reduce the advantage of the risk-minimizing diversification through the spreading of risk by a presence in multiple
markets. Any reputational loss as a result of the diesel issue could induce joint venture partners and/or sales or
commission-based business partners in some markets to terminate their cooperation with the Volkswagen Group.
This could also lead to fewer financial services products being sold by VWFSAG Group.

VWEFSAG Group could become involved in legal or regulatory proceedings specifically in relation to the diesel issue
either directly through its provision of financial services in relation to the sale of affected vehicles, or indirectly in
connection with potential claims against Volkswagen AG, other subsidiaries of the Volkswagen Group or dealers.
Governmental authorities in various jurisdictions have also commenced investigations involving certain of
VWFSAG's subsidiaries, the outcome of which is not yet certain. It cannot be excluded that governmental authorities
start investigations against VWFSAG and/or other VWFSAG'’s subsidiaries.

The diesel issue together with the aspects described above could lead to customers revoking or raising objections
to their contracts concluded with VWFSAG Group, which, in turn, could lead to the potential winding-up of a
significant number of contracts, to restitution claims and/or potential other claims of customers or could result in
VWFSAG Group losing revenue that may not be recoverable from third parties. This could have a substantial
negative impact on VWFSAG Group's financial position or profitability.

Finally, the regulatory authorities could increase regulatory pressure on VWFSAG Group as a direct consequence
of the diesel issue. Such regulations (e.g. higher equity requirements, increased processing and documentation
costs, or additional personnel) may result in higher costs for VWFSAG Group.

Some of the risks mentioned may also result from the aspects outlined in the subsection "In the context of the diesel
issue" of the risk factor “Volkswagen Group is facing investigations and potential impacts out of discrepancies
related to the diesel issue that have had and may continue to have a material adverse effect on the business,
financial condition and operations of VWFSAG Group”.

VWFSAG Group is exposed to concentrations of risk, such as counterparties, collateral or income that are
typical for a captive finance company.

Risk concentrations can arise to various degrees due to VWFSAG Group’s business model, which focuses on
promoting sales of the various Volkswagen Group brands.

Concentrations of counterparties are currently insignificant for VWFSAG Group because a large part of the lending
business deals with small (retail) loans. Due to the business model of VWFSAG Group, inter alia to refinance
business activities of companies which are not fully consolidated in VWFSAG Group, risk concentrations in terms
of intercompany loans might arise. Risk from those intercompany loans is monitored on an individual basis as well
as on portfolio level. VWFSAG Group’s business is concentrated in the German market, however it strives for broad,
international diversification. Hence, the customer and asset class structure may change in the future and therefore
concentrations of counterparties could arise. Industry concentrations in the dealer business are inherent to a captive
finance company.
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Concentrations of collateral exist for VWFSAG Group, because vehicles are the predominant type of collateral.
Risks from concentrations of collateral can arise if negative price movements in the overall used car markets or
especially in Volkswagen Group’s brands reduce proceeds from the disposal of collateral and, as a result, cause a
decline in the value of collateral. Since VWFSAG Group promotes sales of various Volkswagen Group brands and
their different vehicles the risk of synchronous price movements cannot be neglected completely.

A concentration of income arises due to VWFSAG Group’s business model. The particular role as a sales promoter
for the Volkswagen Group gives rise to dependencies that directly affect the development of income.

The occurrence of risk concentrations could adversely affect VWFSAG Group’s net assets, financial position and
results of operations.

The credit ratings of VWFSAG are inter alia subject to changes of Volkswagen AG’s credit ratings. Negative
changes to Volkswagen AG’s credit ratings could adversely affect the credit ratings of VWFSAG as well as
the credit ratings of securities issued by VWFSAG. This could in turn adversely affect VWFSAG Group’s
funding costs, financial condition and results of operation.

VWFSAG is a wholly-owned subsidiary of Volkswagen AG. Due to the strong strategic and economic interlinkage
between these two companies, the credit ratings of VWFSAG and the credit ratings of securities issued by VWFSAG
remain strongly dependent on the economic development and on the credit rating of Volkswagen AG.

VWFSAG Group’s refinancing opportunities may be adversely affected by a rating downgrade or a rating withdrawal
of any of VWFSAG's credit ratings, which includes transaction ratings. For example, if VWFSAG’s credit ratings
worsen, the demand from money and capital market participants for securities issued by VWFSAG or guaranteed
by VWFSAG and thus the access to these funding sources may be negatively affected. Additionally, a rating
downgrade could adversely affect the credit spreads VWFSAG Group has to pay with regard to all funding
instruments used. Consequently, negative changes to VWFSAG's ratings could cause adverse effects on the
financial condition, liquidity, cash flows and results of operations.

Furthermore, a credit rating may not correctly reflect the solvency risks of VWFSAG. The rating agencies that
currently or in the future assign a rating to VWFSAG may change their assessment criteria. This could result in a
rating action, which is based on such criteria change, but need not necessarily be related to or caused by a
deterioration or improvement of the solvency of VWFSAG as such.

Legal risks

VWFSAG Group is exposed to litigation risks that may result from legal disputes, governmental
investigations or other official proceedings with various stakeholders.

In the course of its operating activities, VWFSAG Group could become subject to legal disputes, governmental
investigations or other official proceedings in Germany as well as abroad. In particular, but not limited to the following
scenarios, such proceedings may be initiated by relevant authorities, suppliers, dealers, customers, consumer
associations via class action lawsuits, employees, or investors and could relate to, inter alia, legal and regulatory
requirements, competition issues, ethical issues, money laundering laws, data protection laws, non-compliance with
civil law and information security policies. For the companies involved, these proceedings may result in payments,
regulatory sanctions or other obligations. Complaints brought by suppliers, dealers, investors or other third parties
may also result in significant costs, risks or damages for VWFSAG Group. There may be investigations by
governmental authorities into circumstances of which VWFSAG Group is currently not aware, or which have already
arisen or will arise in the future, including in relation to alleged violations of supervisory law, competition law or
criminal law.

Furthermore, VWFSAG Group must comply with consumer regulations adopted in European and other countries.
Any violation of compliance with these laws could result in claims from a large number of customers and could have
a materially adverse effect on VWFSAG Group’s business operations and financial condition.

VWLGMBH as a subsidiary of VWFSAG is facing litigation in the area of consumer law. A number of customers
have revoked their lease contracts and have initiated pre-trial as well as court proceedings. They claim that
VWLGMBH has not complied with all aspects of German consumer law in its German consumer lease contracts
leading to the customers' right to revoke (widerrufen) their contracts. In particular, VWLGMBH is alleged to have
provided insufficient consumer information with respect to contracts that have been concluded at a distance. Under
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German law, the requirements for revocation of consumer contracts and the legal consequences are controversial
and legally disputed in particular, in the absence of specifications in laws and regulations, with regard to leasing.
Potential lawsuits may make use of the model declaratory action procedure or any other legal action in this context
that involve or may lead to the involvement of a significant number of individual claimants and may significantly
increase the number of lease contracts threatened by litigation. If the Court of Justice of the European Union (CJEU)
and/or German courts were to issue lessee-friendly final rulings and a large number of customers would revoke
their contracts, this could lead to the potential winding-up of a significant number of contracts, to restitution claims
and/or potential other claims of customers. This could have a substantial negative impact on VWLGMBH’s and,
thus, VWFSAG's financial position or profitability.

As an automotive manufacturer-associated provider of financial services, VWFSAG Group enters into finance and
lease contracts of Volkswagen Group vehicles with retail and corporate customers. As such, VWFSAG Group is
dependent on the sale and quality of Volkswagen Group vehicles. Any irregularities of these vehicles might affect
VWFSAG Group’s business, in particular since in various jurisdictions the sale contracts of the manufacturer or
dealer on the one hand and finance or lease contracts of the financial services provider on the other hand are
considered to be linked with each other.

Litigation is inherently uncertain and VWFSAG Group could experience significant adverse results regardless of the
merits of any alleged claims or outcomes of proceedings in which it is directly or indirectly involved. In addition,
adverse publicity relating to allegations involving VWFSAG Group or the Volkswagen Group may cause significant
reputational harm that could have a material adverse effect on VWFSAG Group.

Any of the foregoing could have a material adverse effect on VWFSAG Group’s business, financial position, results
of operations and its reputation.

Tax laws and their interpretation may adversely affect VWFSAG Group’s financial condition and results of
operations.

VWFSAG Group is subject to tax legislation in a number of countries. Although the tax department, supported by
local advisors, monitors the international tax situation, there are latent tax risks due to possible modifications or
general changes to the tax regime, tax law, accounting principles or other laws of jurisdictions (including, but not
limited to, changes in applicable tax rates and requirements relating to withholding taxes on remittances and other
payments by subsidiaries, associates and joint ventures) by the competent authorities in those countries.
Modifications or changes could occur during the lifetime of the assets and liabilities of VWFSAG Group and may
have a material adverse effect on its business, net assets, financial condition and results of operations.

Moreover, VWFSAG Group is exposed to tax risks, which could arise in particular as a result of tax audits or as a
result of past measures. Ongoing or future tax audits may lead to demands for back taxes, tax penalties and / or
similar payments. Such payments may arise, for example, from the full or partial non-recognition of intra-group
transfer prices. In countries where there are no limitation periods for tax payments, VWFSAG Group may also face
demands for back taxes relating to earlier periods. Taking this under consideration VWFSAG Group's provisions
for tax risks may be insufficient to cover possible settlement amounts. The occurrence of these risks could have a
material adverse effect on VWFSAG Group's net assets, financial position and results of operations.

VWFSAG Group could be adversely affected by impacts of changes to accounting standards.

VWFSAG has prepared its consolidated financial statements in accordance with International Financial Reporting
Standards (IFRSs), as adopted by the European Union (EU), and the additional requirements of German
commercial law pursuant to Section 315e para. 1 of the German Commercial Code (Handelsgesetzbuch, "HGB").

The IASB is continuing its programme to develop new accounting standards where it perceives they are required
and to rewrite existing standards where it perceives they can be improved. Any future change in IFRS may have a
detrimental impact on the reported earnings of VWFSAG Group, where they are adopted by the EU.

VWFSAG Group may not be able to use its trademarks / intellectual property rights or to adequately protect
its intellectual property and could be liable for infringement of third-party intellectual property.

VWFSAG Group is using trademarks and other intellectual property rights owned by the Volkswagen Group, which
are of essential importance to VWFSAG Group’s business success. If such rights were challenged and Volkswagen
Group manufacturer is not able to secure such rights in the future, VWFSAG Group may not be allowed to use
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these trademarks or intellectual property rights, which might adversely affect its general business activities, net
assets, financial position and results of operations.

VWFSAG Group owns a number of trademarks, patents/patent applications and other intellectual property rights.
Despite ownership of these rights, VWFSAG Group may not be able to enforce claims against third parties to the
extent required or desired. VWFSAG Group‘s intellectual property rights may be challenged and VWFSAG Group
may not be able to secure such rights in the future. Furthermore, third parties may violate VWFSAG Group's
intellectual property rights and VWFSAG Group may not be able to prevent such violations for legal or factual
reasons.

VWESAG Group may also infringe patents, trademarks or other third-party rights or may not have validly acquired
service inventions. Moreover, VWFSAG Group may not obtain all licenses necessary for carrying on its business
successfully in the future. If VWFSAG Group is alleged or determined to have violated third-party intellectual
property rights, it may have to pay damages or may be barred from marketing certain products. VWFSAG Group
could also face costly litigation.

Risks related to strateqic decision

VWFSAG Group is exposed to strategic risks that could arise from unfavorable decisions on business
development, products, pricing, investments in infrastructure or personnel.

VWFSAG Group's management makes strategic decisions that may have a significant impact on VWFSAG Group's
reputation, general business activities, operations, and financial position. These decisions cover multiple topics
ranging from entry into, or exit from particular businesses or product lines, pricing of products, investments into
particular marketing efforts or infrastructure, including IT infrastructure, to risk management and hiring of key
personnel. Strategic risk means a risk of a direct or indirect loss resulting from strategic decisions based on errors
or false assumptions. Strategic risk also implies a failure to reach strategic objectives as well as risks arising from
integration/reorganisation of technical systems, personnel and corporate culture.

Should a strategic risk scenario materialize, it could endanger VWFSAG Group's existence, lead to lower profits
and could have a material adverse effect on reputation, general business activities, operations, and financial
position.

Resulting from the currently implemented reorganization project, VWFSAG Group could be affected by
various risks such as operational risks, legal risks or regulatory risks.

In March 2023, the management board of VWFSAG and the board of managing directors of Volkswagen Bank
Gesellschaft mit beschrankter Haftung ("Volkswagen Bank") resolved to initiate a reorganization of the subgroups
of VWFSAG and Volkswagen Bank. The planned reorganization is to be implemented by consolidating the majority
of the German and European companies (including the respective subsidiaries and equity investments) along with
other assets, liabilities and legal relationships of VWFSAG and Volkswagen Bank (including its equity investments)
under a new financial holding company supervised by the European Central Bank ("ECB") (Volkswagen Financial
Services Europe AG or "VWFS Europe AG", to be renamed into Volkswagen Financial Services AG ("New
VWFSAG") after the completion of the reorganization). VWLGMBH shall be completely transferred to Volkswagen
Bank. The current VWFSAG is to act as a holding company for non-European entities and will change its legal
name to Volkswagen Financial Services Overseas Aktiengesellschaft ("VWFS Overseas AG"). Resulting from this
reorganization, VWFSAG Group could be affected by various risks such as operational risks, legal risks or
regulatory risks.

Resulting from the reorganization, positive financial effects are planned However, there is the risk that currently
calculated expenses of the reorganization could be exceeded due to the complexity of the merging of reporting and
control systems. Possible delays within the reorganization might further lead to rising cost. It is possible that planned
synergies and benefits connected with waivers cannot be achieved or only used by delay. Possible consequence
could be an increased need of capital of VWLGMBH at the request of BaFin.

The final realization of the reorganization’s target could be delayed due to the complexity and dependencies of third
parties including supervisory authorities which might lead to higher costs than planned. Furthermore, unexpected
tax impacts due to the complex transaction structure might occur, e.g. if desired tax rulings cannot be obtained, and
Volkswagen Bank and VWLGMBH as subsidiaries of New VWFSAG might not be part of the Volkswagen AG VAT
group anymore. This could result in increased complexity of operating processes and higher costs.
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There is a risk that the targeted implementation date for the reorganization cannot be met if, for example, the
respective qualifying holding procedures could not be carried out in a timely manner or counterparties do not
consent, where required, to transfers of assets envisaged in the course of the reorganization project. There is also
a risk that the New VWFSAG will not be granted approval as a financial holding company or a qualifying holder of
Volkswagen Bank. If the reorganization does not succeed by the targeted date or a later date defined by the ECB,
there is a risk that the ECB could require Volkswagen Bank to jointly consolidate currently existing VWFSAG Group
and Volkswagen Bank Group or to require Volkswagen Bank to fully separate the IT-systems from that of VWFSAG
and its subsidiaries and to cut all business relationships to VWFSAG and its subsidiaries.This could result in
significant increases in costs. In addition, there is the risk that waivers that are relevant to the business case may
not be granted, which would have the effect that positive financial effects could not be realised.

The New VWFSAG and its subsidiaries ("New VWFSAG Group") after the reorganization also faces the risk that
the ECB could require to extend the scope of prudential consolidation on VWFS Overseas AG and its subsidiaries
("VWFS Overseas AG Group") or other companies of the Volkswagen Group. This could result in significant
increases in CET1 capital requirements at the level of the New VWFSAG, which will become the highest level of
consolidation in such a scenario. This could impact the development in assets, the results of operations and financial
position of the new VWFSAG Group.

In the context of the reorganization of VWFSAG Group and Volkswagen Bank Group, the prudential scope of
consolidation will increase. Thus, more entities have to fulfill the reporting requirements for banking supervisory
purpose. Consequently, these entities have to implement new processes to insure a timely data delivery with high
data quality. So, there is the risk that the implementation costs - especially for the technical connection of the
required data to a data warehouse — are higher than planned. Furthermore, there is the risk that reporting
requirements are not implemented in time or only with insufficient data quality which could lead to penalties from
banking supervision authorities.

With the reorganization some formerly separated businesses areas will be brought together, thus dyssynergies will
be reduced. That might lead to employee insecurity and might affect work quality. To mitigate the risk, transition
agreements will be arranged that secure the current work conditions.

A further risk could be caused by a change in investor behavior arising from the reorganization. Investors are
possibly considering the new company structure critically and could reduce or cut the business relationships. This
could have a material adverse effect on VWFSAG Group’s succeeding business results.

For instance, investors could reduce their exposure to loans and other debt financing in the money and capital
markets, or at least not keep pace with planned growth. As a result, refinancing capacity could stagnate, not grow
sufficiently, or even be reduced. For example, follow-up refinancing could not be made available. Also, the prices
of the refinancing could rise and thus the competitiveness, as well as the results of operations and, thus, the financial
and liquidity position of the New VWFSAG Group and the New VWFS Overseas AG Group be negatively affected.

On the other hand, adapted refinancing channels have to be developed, established and kept active. In this context,
the new corporate structure can be a major obstacle to meeting the various administrative, legal and regulatory
requirements that have to be implemented, for example, to update or set up of capital market programs. The
administrative challenges and requirements for the treasury organization with its multifaceted interdependencies
with internal departments, IT and reporting systems and external stakeholders are highly complex and far-reaching.
Processing errors can have far-reaching consequences, including non-fulfilment of contractual or financial
obligations, with correspondingly serious consequences for refinancing or for the reputation as a market participant.

The tight time restrictions in conjunction with an enormous complexity and a limited capacity of the existing
employee structures could lead to bottlenecks and work errors in the implementation with high loss potential and
possible negative effects on the refinancing capacity of the companies of the new VWFSAG Group and the new
VWEFS Overseas AG Group.

In connection with the contribution of shares in Volkswagen Bank from Volkswagen AG to VWFS Europe AG, the
existing profit and loss agreement between Volkswagen Bank and Volkswagen AG will continue to exist in 2024. It
is currently planned to terminate the current profit and loss transfer agreement between Volkswagen Bank and
Volkswagen AG at the end of 2024 after consultation with the supervisory authorities and to replace it with a new
profit and loss transfer agreement with the New VWFSAG, currently still operating under VWFS Europe AG. Thus,
all losses that could incur on the level of Volkswagen Bank would be borne by the New VWFSAG. Due to the fact,
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that there is a profit and loss transfer agreement between VWFS Europe AG and Volkswagen AG, all losses of the
New VWFSAG that could incur would be borne by Volkswagen AG at the end.

To fulfil the requirements for a subsidiary waiver to Volkswagen Bank pursuant to Art. 7 para. 2 and 1 lit. b) CRR,
the New VWFSAG shall grant a hard letter of comfort (harte Patronatserklarung) for the benefit of Volkswagen Bank
to ensure that Volkswagen Bank will be able to meet its financial obligations towards existing and future creditors.
This could have an adverse impact on the liquidity of the New VWFSAG if Volkswagen Bank was not be able to
meet its payment obligation

The reorganization of VWFSAG Group and Volkswagen Bank Group may impact the legal position of
holders of Notes issued or guaranteed by VWFSAG prior to the implementation of the reorganization. The
Notes may in particular become subject to Resolution Measures.

Holders should note that as part of the reorganization by mid of 2024, Notes issued by VWFSAG under this
Programme as well as guarantee undertakings by VWFSAG in relation to Notes issued by VWFSNV and
VWLGMBH prior to the implementation of the reorganization are planned to be fully transferred to the New
VWFSAG by way of spin-off (Abspaltung) pursuant to Section 123 (2) no. 1 of the German Transformation Act
(Umwandlungsgesetz). Pursuant to Section 133 (1) of the German Transformation Act, VWFSAG and VWFS
Europe AG shall be jointly and severally liable for any liabilities of VWFSAG established prior to the spin-off taking
effect, whereas Section 133 (3) of the German Transformation Act provides for certain temporal restrictions
regarding such liability. Under the German Transformation Act, VWFSAG may be obliged to provide security to its
creditors under certain circumstances. However, holders should note that after the completion of the reorganization
the financial position of the transferring entity, i.e. VWFS Overseas AG, will significantly differ from the financial
position of the current VWFSAG. Further different from the current VWFSAG, the New VWFSAG will be subject to
regulatory requirements due to its capacity as a financial holding company. Among others, competent resolution
authorities may have the power to take resolution action against the New VWFSAG in accordance with the laws
and regulations regarding the resolution of banks under the European single resolution mechanism for the resolution
of banks established inter alia by the Regulation (EU) No 806/2014 of the European Parliament and of the Council
of 15 July 2014 and the Directive 2014/59/EU of the European Parliament and of the Council of 15 May 2014 as
well as the German Act on Recovery and Resolution (Sanierungs- und Abwicklungsgesetz) (the "Resolution
Measures").

In relation to Notes issued by VWFSAL and VWFSJ guaranteed by VWFSAG, holders should note that after the
reorganization VWFS Overseas AG will be the Guarantor of those Notes which will have a different financial position
from the current VWFSAG.

Wrong product decisions linked to regulatory or competitive criteria could lead to lower product
profitability due to missed customer needs, reputational damage or fines and finally may have negative
effects on the overall business of VWFSAG Group.

The primary objective of VWFSAG Group is to promote the sales of the vehicles Volkswagen Group produces and
to strengthen customer loyalty to Volkswagen Group's brands. In order to fulfill this role VWFSAG Group has to
offer products that on the one hand meet customer demands and on the other hand generate profits. Hence the
decision-making process whether or not a product is introduced, is important for the success of VWFSAG Group.
Every product decision is subject to various risks and if risks are not properly taken into account as part of the
product decision, this may generate losses in sales results and damage VWFSAG Group and/or Volkswagen
Group's image.

Products have to comply with regulatory requirements. VWFSAG Group operates in a highly regulated environment.
A wrong product decision or erroneous product design, which violates legal or regulatory rules, could result in
regulators mistrusting the Volkswagen Group and to significant fines and reputational damage.

Furthermore, wrong advertising without the disclosure of a material condition or deceptive statement could also
affect customer loyalty and sales results.

The ability to offer financial services products that meet customer demands is the main critical success factor to
reach VWFSAG Group targets. If VWFSAG Group is unable to adapt its product offerings to meet customer
demands or if VWFSAG Group misjudges the competitive environment, this could lead to significant sales risk with
a material effect on VWFSAG Group's business and financial results. Moreover, unattractive products from
VWFSAG Group could not only affect its own sales volume but also the sales volume of Volkswagen Group,



-30-

because potential customers with financing and leasing needs may view competitors' financing offers as more
favorable and thus purchase products of competitors.

During the start-up phase of new products, the cannibalization effects (decrease in new contracts of a product due
to the introduction of another product in the same product line) has to be taken into account by calculating the
effects of the product introduction on the existing product portfolio. If VWFSAG Group does not consider this
cannibalization effects in the development of new products or makes unrealistic assumptions, this could have a
negative impact on its financial result.

VWFSAG Group may not be able to keep pace with the process of digitalisation, which may have an adverse
effect on the business, financial condition and results of operations of VWFSAG Group.

VWFSAG Group is facing risks from new players entering the industry and new technologies changing the
generation and delivery of products and services. Digitalisation is having a significant and far-reaching impact for
the financial services sector.

Due to the rapidly changing environment in our digital world, the current sales and services processes will change
new regulated and unregulated players are entering the financial services markets challenging established players
and business models. This entails the risk that VWFSAG Group may not be able to respond in time to challenges
posed by new players. This might have an adverse effect on customer relationships, as current and future
customers could turn away from VWFSAG Group and purchase products from other providers.

Customer expect to have access to financial information independent of time and location and to be able to purchase
financial services products through a variety of sales channels in a fast and seamless way. The greatest challenge
for VWFSAG Group is to establish the relevant channels and processes meeting customer needs in time.

A further risk for VWFSAG Group is that it might not be able to provide its products, services, processes and data
points in a modular way so that capabilities can be quickly combined into new offerings. A low time to market and
a lack of transparency may have a negative impact on the reputation of VWFSAG Group.

VWFSAG Group takes on the challenges of digitalisation. Therefore a corresponding strategic area of activity was
integrated into the corporate strategy and its implementation to identify and monitor future digital development within
VWFSAG Group’s markets. Despite these efforts, it cannot be ruled out that competitors are faster or more
innovative in implementing digital solutions, which could have a negative impact on the earnings situation of
VWFSAG Group.

Deviations between expected and realized profit and loss may lead to earnings risks for VWFSAG Group.

Earnings risks denote the danger of deviations between planned and realized income statement earnings according
to the management concept of VWFSAG Group.

The risk is largely determined by the business strategy and internal business planning as well as by changes in
general operating parameters (such as the level of sales in the Volkswagen Group, business volume, technical
processes, competitive environment, economic environment).

Should the risk materialize, this could reduce profits and could therefore have a material adverse effect on the
business, financial condition and results of operations of VWFSAG Group.

VWFSAG Group could be adversely affected by an event or several successive events that might cause
reputational damage.

Various issues may give rise to reputational risk and cause harm to VWFSAG Group. Reputational risk denotes the
danger that an event or several successive events might cause reputational damage (public opinion), which might
limit VWFSAG Group’s current and future business opportunities and activities (potential success) and thus lead to
indirect financial losses (customer base, sales, equity, refinancing costs etc.) or direct financial losses (penalties,
litigation costs etc.). Damage to VWFSAG Group's reputation or image could result in a direct effect on the financial
success.

The issues that could give rise to reputational risk include product recalls, reputation loss for the Volkswagen Group
in general, legal and regulatory requirements, antitrust and competition law issues, ethical issues, environmental
issues, money laundering and anti-bribery laws, data protection laws, information security policies, or problems with
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services provided by VWFSAG Group or by third parties on its behalf. Failure to address these issues appropriately
could also give rise to additional legal risk, which could adversely affect existing litigation claims against VWFSAG
Group and the amount of damages asserted against VWFSAG Group or subject it to additional litigation claims or
regulatory sanctions. Any of the above factors could have a material adverse effect on the brand, reputation,
business, financial condition and results of operations of VWFSAG Group.

As VWFSAG Group operates in many different countries, different cultures and jurisdictions, VWFSAG Group may
respond differently to the same issues they face and the way in which they choose to address them. Therefore,
there can be no assurance that certain issues which may be positively received in certain jurisdictions would be
poorly received in other jurisdictions and VWFSAG Group may suffer reputational loss as a result of such decisions,
which could adversely affect its business, financial condition and results of operations.

VWFSAG Group is exposed to the risk of insufficient insurance coverage that may arise due to higher than
expected damages or intentionally uninsured risks.

VWFSAG Group has obtained insurance coverage in relation to a number of risks associated with its business
activities under Volkswagen Group insurances that are subject to standard exclusions, such as willful misconduct.
Where the risks arising from legal disputes and investigations can be assessed, are transparent and economically
reasonable, adequate insurance cover is taken out for these risks and appropriate provisions are recognized for the
remaining identifiable risks.

However, as some risks cannot be identified or can only be assessed to a limited extent, there is a risk that losses
or damages occur which are not covered by insurance and/or provisions. In addition, there are risks left intentionally
uninsured based on VWFSAG Group’s cost-benefit-analysis and VWFSAG Group therefore has no insurance
against these events. As a result, if VWFSAG Group sustains damages for which there is no or insufficient insurance
coverage or encounters restrictions on insurance coverage, the above-described risks may have a material adverse
effect on VWFSAG Group’s general business activities, net assets, financial position and results of operations.

Economic dependencies

A change in consumer preferences or additional governmental regulations, including driving bans, may
have an adverse effect on VWFSAG Group’s business activities.

A change in consumer preferences or governmental regulations away from transport by automobile, as well as a
trend towards smaller vehicles or vehicles equipped with smaller engines, alternative drivetrains or other technical
enhancements could have a material adverse effect on VWFSAG Group's general business activities.

Private and commercial users are increasingly open to using modes of transportation other than the automobile,
especially in connection with growing urbanization. The reasons for this could include rising costs associated with
owning a vehicle, increasing traffic density in major cities and environmental awareness. Environmental concerns
in particular are prompting calls for increasing traffic or vehicle restrictions, such as the diesel vehicle bans being
contemplated or gradually implemented across various cities or regions, or quotas being set for electric vehicles.

In many places, lawsuits have been filed arguing that only driving bans for diesel vehicles will bring about the
necessary short-term reduction in nitrogen dioxide emissions. These debates have already caused sales of diesel
vehicles to decline. Local driving bans are already in place in a number of countries, though these mainly affect
older vehicles. With a view to the future, large urban areas are discussing banning vehicles with combustion engines.
The move towards more stringent regulations, particularly for conventional driving systems, is accelerating not only
in the developed markets of Europe and North America, but also in emerging markets such as China, and shapes
consumer preferences. Furthermore, the increased openness to use ride and car sharing concepts and new city-
based car rental schemes may reduce dependency on privately owned automobiles altogether. Moreover, transport
of goods may shift from trucks to other modes of transport, which could lead to lower demand for Volkswagen's
commercial vehicles or could change the customer requirements towards commercial vehicles.

Demand for VWFSAG Group’s products and services depend upon the overall economic situation, which
in turn can be impacted by market volatility, macroeconomic trends, protectionist tendencies and other
risks.

As a globally active financial company, VWFSAG Group benefits from stable markets and a growing world economy.
A weakening of the global economy may have a negative impact on VWFSAG Group's business. Economic growth
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and developments in some industrialized countries and emerging markets have been endangered by volatility in
the financial markets and structural deficits in recent years. In particular, high levels of public and private debt,
movements in major currencies, volatile commodity prices as well as political and economic uncertainty negatively
impacted consumption, damaging the macroeconomic environment. The COVID-19 pandemic and the Russia-
Ukraine Conflict acted as catalyst for the previous mentioned situation, leaving us with an unpredictable outcome.

Additional risks to the economic environment could arise from rising protectionist tendencies and the introduction
of tariff and non-tariff barriers. For example, the United Kingdom's exit from membership in the European Union or
a reorientation of the United States economic policy and, as a consequence, any introduction of regional or
international trade barriers, including customs duties, changes in taxation which have similar effects, or withdrawal
from or renegotiation of multilateral trade agreements could adversely impact the economic environment adversely
affecting VWFSAG Group’s business and results of operations. Any retaliatory measures by regional or global
trading partners could slow down global economic growth and have an adverse impact on VWFSAG Group’s
business activities, net assets, financial position and results of operations.

Stagnation or declines in countries and regions that are major economic centers have an immediate effect on the
global economy and thus pose a key risk for VWFSAG Group’s business.

The larger share of Western Europe, particularly Germany, in VWFSAG Group’s business activities exposes it to
this region's overall economic development and competitive pressures. A decline in consumer demand and
investment activity could significantly adversely affect VWFSAG Group’s business.

Any signs of economic uncertainty in Europe, including a slowdown in economic growth, largescale government
austerity measures or tax increases, could lead to significant long-term economic weakness.

The growth markets of Asia, South America, and Central and Eastern Europe are particularly important in terms of
the global trend in demand for passenger cars and commercial vehicles and consequently for financing and leasing
business. The current economic slowdown of China, specifically, may pose subsequently a risk for the financial
sector. The economic performance of some emerging economies is being overshadowed primarily by over-
indebtedness, reliance on capital inflows and social tensions. Moreover, corruption, inadequate government
structures and a lack of legal certainty also pose risks. Declines in growth in those important markets may have an
immediate impact on global economic conditions.

Geopolitical tensions, escalation of conflicts, armed conflicts, such as recently in the Ukraine, terrorist activities,
natural catastrophes or the spread of infectious diseases are a further major risk to the performance of individual
economies or regions. Economic weakness, structural deficits and geopolitical risk have had, and may continue to
have, an adverse effect on the business, liquidity, financial condition and results of operations of VWFSAG Group.

Requlatory risks

Local regulations and measures, including increased capital requirements could affect business
profitability and results of operations of VWFSAG Group.

As a response to the crisis in the financial markets during the global financial crisis, most jurisdictions have imposed
increased regulations and implemented measures designed to prevent future financial crises or diminish their
effects. Although VWFSAG Group is no longer under group supervision by the European Central Bank (ECB),
certain shareholdings of VWFSAG remain subject to local supervision and any implemented or planned regulations
and measures may lead to additional costs, materially affecting the business, results of operations and profitability
of VWFSAG Group. To prevent a future financial crisis, legislators may decide on additional charges and taxes, for
example the introduction of taxes on financial market transactions. Any such new rules may have a negative impact
on the net assets, financial position and results of operations of VWFSAG Group.

Certain VWFSAG Group companies are subject to regulation and supervision in the countries in which they operate.
These supervisory bodies have broad jurisdiction over many aspects of VWFSAG Group’s operations, including
capital adequacy requirements, marketing and selling practices, licensing and terms of business. Any changes in
the regulatory framework and its applications, or any further implementation of new requirements for financial
institutions and banks, may have a material effect on the business and operations of VWFSAG Group. Each of
VWESAG Group’s operations also faces the risk that the relevant supervisory body may find it has failed to comply
with applicable regulations and any such regulatory proceedings could result in adverse publicity for, or negative
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perceptions regarding, such supervised entity, which could reflect on VWFSAG Group. In addition, any significant
regulatory action against a member of VWFSAG Group could have a material adverse effect on its business results.

A number of new regulations and supervisory expectations are under way to implement the EU commission’s action
plan on financing sustainable growth from March 2018 and the EU commission’s strategy for financing the transition
to a sustainable economy, released on 6 July 2021 with regards to the consideration of ESG factors and ESG risks
(Environmental, Social and Governance) . Due to the business model of a captive, this may have a direct or indirect
adverse impact on VWFS Group’s operation and business model, its capital requirements, its funding opportunities
and costs and its profitability.

A key regulation of the EU’s action plan is the so-called Taxonomy Regulation that together with a number of
delegated regulations shall establish a unified EU classification system (the taxonomy), to establish a common
language and understanding of environmentally sustainable activities that are to be applied since 1 January 2022.
All financial market participants (according to the Sustainable Finance Disclosure Regulation (EU) 2019/2088
applicable since 10 March 2021) will be required to disclose how and to what extent the investments support
economic activities that are aligned with the taxonomy. Moreover, financial market participants shall publish on their
websites and in pre-contractual disclosures information about their policies on the integration of sustainability risks
in their investment decision-making process. It is to be expected that the requirements of the Disclosure Regulation
will put pressure on financial market participants that are investors of the VWFSAG Group’s debentures to invest a
higher share than in the past sustainably. This could have an adverse impact on VWFSAG Group’s funding
opportunities and costs if the financing of VWFSAG Group is not considered as sustainable at the time the purchase
decision is made.

There is a risk that ESG risks will be misjudged and thus that risks on which ESG factors have an impact will be
misjudged with an adverse financial impact. In addition, there is the risk that provisions of ESG related regulation
e.g. the criteria for the assessment of economic activities as taxonomy-aligned and thus the classification as
taxonomy-aligned activities will be misinterpreted in the future. This could e.g. give an overly optimistic impression
with regard to the proportion of taxonomy-aligned activities. This could lead to reputational damage and litigation if
investors were misled due to inaccurate disclosure on ESG relevant information.

Finally, it has to be considered that the regulatory development around ESG is very dynamic. There is the risk that
the climate protection goals will not be achieved which may entail a stricter regulation and may expose VWFSAG
Group to additional risks which may have an adverse impact on its business, the capital requirements, funding
opportunities and funding costs and profitability.

Furthermore, VWFSAG Group must comply with consumer regulations adopted in European and other countries.
The costs of complying with these laws and regulations, as well as with any additional regulation, could affect the
conduct of VWFSAG Group’s business and negatively affect its financial condition. Any violation of compliance with
these laws could have a materially adverse effect on VWFSAG Group’s business operations and financial condition.

VWFSAG Group has to comply with comprehensive and constantly changing government regulations
which bears the risk that laws are not being adhered to properly or efficiently.

Compliance with law is a basic precondition for the success of VWFSAG Group. The growing international scale of
VWFSAG Group’s business operations as well as the increasing number and complexity of legal regulations
increase the risk that legal requirements are violated, either because they are not known or because they are not
fully understood. VWFSAG Group has established a compliance management system to make sure that all
representatives, managers and employees act within the legal requirements in each jurisdiction in which VWFSAG
Group operates. However, there remains a risk that representatives, managers or employees do not act in
compliance with applicable laws. A violation of applicable law could lead to the imposition of penalties, liabilities,
additional compliance costs, restrictions on or revocations of VWFSAG Group’s permits and licenses, restrictions
on or prohibitions of business operations and other adverse consequences.

VWESAG Group believes that it maintains all material licenses and permits required for the current operations and
that it is in substantial compliance with all applicable regulations. However, there can be no assurance, that
VWFSAG Group will be able to maintain all required licenses and permits, and the failure to satisfy those and other
regulatory requirements could have a material adverse effect on its operations. Further, the adoption of additional,
or the revision of existing, rules and regulations could have a material adverse effect on VWFSAG Group’s business.
Costs of compliance with applicable laws are considerable and such costs are likely to increase further in the future.
Such costs can affect operating results. Compliance also requires forms, processes, procedures, controls and the
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infrastructure to support these requirements. The failure to comply could result in significant statutory civil and
criminal penalties, monetary damages, legal fees and costs, possible revocation of licenses and damage to
reputation, brand and valued customer relationships.

The compliance and risk management systems of VWFSAG Group may prove to be inadequate to prevent
and discover breaches of laws, regulations and internal standards or might not be able to identify, measure
and take appropriate countermeasures against all relevant risks.

In connection with its worldwide business operations, VWFSAG Group must comply with a range of legislative and
regulatory requirements in a number of countries. VWFSAG Group has a compliance and risk management system
that supports VWFSAG Group’s operational business processes, helps to ensure compliance with legislative and
regulatory provisions and, where necessary, initiates appropriate countermeasures.

In addition to compliance with law, integrity is a significant element of VWFSAG Groups corporate culture and is
one basic success factor of VWFSAG Group.

VWEFSAG Group has set up measures and activities to make sure that all representatives, managers and employees
act with integrity and in line with VWFSAG Group’s Code of Conduct and its internal regulations and standards. The
implemented anonymous whistleblower system shall ensure that violations of the law, the Code of Conduct or
internal regulations are reported and investigated.

However, there remains a risk that members of VWFSAG Group governing bodies, employees, authorized
representatives or agents may violate applicable laws, regulatory requirements, internal standards and procedures.
VWFSAG Group may not be able to identify such violations, evaluate them correctly or take appropriate
countermeasures. Furthermore, VWFSAG Group’s compliance and risk management systems may not be
appropriate to its size, complexity and geographical diversification and may fail for various reasons. In addition, on
the basis of experience, VWFSAG Group cannot rule out that, for example in contract negotiations connected with
business initiation, members of VWFSAG Group’s governing bodies, employees, authorized representatives or
agents have accepted, granted or promised advantages for themselves, VWFSAG Group or third parties, have
applied comparable unfair business practices, or continue to do so. VWFSAG Group’s compliance and risk
management system may not be sufficient to prevent such actions.

The occurrence of these risks may result in a reputational loss and various adverse legal consequences, such as
the imposition of fines and penalties on VWFSAG Group or members of its governing bodies or employees, or the
assertion of damages claims. VWFSAG Group is particularly exposed to these risks with respect to its minority
interests and joint ventures, as well as its listed subsidiaries, for which it is difficult to fully integrate these entities
into VWFSAG Group’s compliance and risk management system.

If any of these risks were to materialize, this could have a material adverse effect on VWFSAG Group’s business,
net assets, financial condition and results of operations.

VWFSAG is liable to the Bundesverband deutscher Banken e.V. (Association of German Banks) if the latter
incurs losses as a result of having provided assistance to Volkswagen Bank.

The former subsidiary of VWFSAG, Volkswagen Bank GmbH, is a member of the Deposit Protection Fund of the
Association of German Banks. Under the by-laws of the Association's Deposit Protection Fund, VWFSAG,
Volkswagen AG and Porsche Automobil Holding SE have provided a declaration of indemnity for Volkswagen Bank
GmbH. Under this declaration, they have agreed to hold the Association of German Banks harmless from any losses
it incurs resulting from assistance provided to Volkswagen Bank GmbH. The Deposit Protection Fund in principle
protects all non-bank deposits, that is, deposits of private individuals, commercial enterprises and public-sector
entities. These circumstances may have a material adverse effect on VWFSAG Group’s general business activities
and net assets, financial position and results of operations. Moreover, any rescue measures taken by the Deposit
Protection Fund may result in a reputational damage. As a result of the reorganisation measure Volkswagen Bank
GmbH ceased to be a subsidiary of VWFSAG. Consequently, by letter dated 2 August 2018, VWFSAG has
withdrawn its declaration of indemnity towards the Bundesverband deutscher Banken e.V.. However, VWFSAG is
still subject to potential liabilities resulting from circumstances already in existence before the date of withdrawal
(“Nachhaftung”).
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Risk Factors regarding Volkswagen Leasing GmbH

Financial and business related risks

VWLGMBH is exposed to the risk that its customers or other contractual counterparties may default or that
the credit quality of its customers or other contractual counterparties may deteriorate.

The risk of counterparty default at VWLGMBH is defined as the potential negative deviation of the actual
counterparty risk outcome from the planned one. This includes the risk of default on lease payments and other
receivables. The deviation in outcome occurs when the actual loss exceeds the expected loss due to changes in
internal credit ratings or credit losses. Within the risk type “risk of counterparty default”, VWLGMBH distinguishes
between credit risk, credit risk from intercompany loans and counterparty risk and issuer risk.

Credit Risk

Credit risk concerns the risk of loss through defaults in the customer business, for example, due to non-payments
by a lessee of its obligations. The default is contingent on the inability or unwillingness of the lessee to make
payments. This includes scenarios where the contracting party makes payments late, only partially or not at all.

Credit risks, including risks of counterparty default relating to leasing contracts, represent by far the largest
component of VWLGMBH's risk positions among the risks of counterparty default. They result from leasing business
in the automobile business.

The quality of credit risk is influenced by, among other factors, customers’ financial strength, collateral quality,
overall demand for vehicles and general macroeconomic conditions. In order to assess the level of credit risk,
VWLGMBH uses rating- and scoring-systems that provide the relevant departments with an objective basis to
evaluate a potential lease. These assessments take into account both quantitative factors (e.g. data from annual
financial statements) and qualitative factors (such as the prospects for future business growth and the respective
customer’s payments record). Although VWLGMBH regularly validates the parameters and models, there can be
no assurance that the calculated probabilities accurately reflect the future developments. If, for example, an
economic downturn was to lead to increased inability or unwillingness of lessees to repay their debts, increased
write-offs and higher provisions would be required, which in turn could adversely affect VWLGMBH'’s results of
operations.

VWLGMBH has implemented detailed procedures in order to contact delinquent customers for payment, arrange
for the repossession of unpaid vehicles and sell repossessed vehicles. However, there is still the risk that
VWLGMBH'’s assessment procedures, monitoring of credit risk, maintenance of customer account records and
repossession policies might not be sufficient to prevent negative effects for VWLGMBH.

Further credit risks could arise if the Board of Management of VWLGMBH would decide on a more aggressive risk
tolerance. For instance, the acceptance policy for lease contracts could be adjusted to a riskier approach. This
could lead to the situation that the credit risk would increase, but the planned income from the additional business
could not compensate the additional risk related costs. As a consequence the operational results of VWLGMBH
could be adversely affected.

Credit Risk from intercompany loans

Credit risk from intercompany loans arises from loans of VWLGMBH companies that are part of Volkswagen Group.
The risk represents the potential loss from the exposures including funding in case of failure of such companies,
which arises when transactions with these companies were not reduced or stopped before default. Should this risk
materialize, this could have a material adverse effect on VWLGMBH's financial position.

Counterparty Risk/ Issuer Risk

Counterparty risk arises primarily from derivative transactions with financial institutions (e.g. to manage interest rate
risk and foreign currency exposure).

If counterparty risks or issuer risks materialize, either by way of defaults or deterioration in the credit standing of
VWLGMBH'’s contractual counterparties or of issuers of securities in which VWLGMBH Group may invest, this could
have a material adverse effect on VWLGMBH's net assets, financial position and results of operations. This includes
scenarios where the contracting counterparties make payments late or not in full.
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A decrease in the residual values or the sales proceeds of returned vehicles could have a material adverse
effect on the business, financial condition and results of operations of VWLGMBH.

As a lessor under leasing contracts VWLGMBH generally bears the risk that the market value of vehicles sold at
the end of the term may be lower than the contractual residual value at the time the contract was entered into (so-
called residual value risk). VWLGMBH takes such differences into account in establishing provisions for the existing
portfolio and in its determination of the contractual residual values for new business.

VWLGMBH distinguishes between direct and indirect residual value risks. If VWLGMBH carries the residual value
risk, it is referred to as a direct residual value risk. Residual value risk is indirect when that risk has been transferred
to a third party (such as a dealer) based on a residual value guarantee. For example in Germany, VWLGMBH
frequently enters into agreements that require dealers to repurchase vehicles, so dealers, as residual value
guarantors, would bear the residual value risk. When dealers act as the residual value guarantors and if the dealer
defaults, the vehicle and also the residual value risk pass to VWLGMBH.

The residual value risk could be influenced by many different external factors. For example, a decline in the residual
value of used cars could be caused by initiatives to promote sales of new vehicles, which was evident during the
global financial and economic crisis when incentive programs were offered by governments (e.g. scrapping
premium) and automobile manufacturers. Additionally, changes in or cancellation of continuous subsidy programs
(e.g. subsidies for PHEV) could also lead to changes in customer behavior and hence put pressure on residual
values.

All the aforementioned factors result in increasing provisioning for residual value risk. It cannot be ruled out that a
similar scenario due to renewed deterioration of the macroeconomic environment could occur in the future.

Moreover an adverse change in consumer confidence and consumer preferences could lead to higher residual
value risks for VWLGMBH. Customers determine the demand and therefore the prices of used cars. If customers
refrain from purchasing Volkswagen Group vehicles, for example due to such vehicles’ perceived poor image or
unappealing design, this could have a negative impact on residual values.

Furthermore, changes in economic conditions, government policies, exchange rates, marketing programs, the
actual or perceived quality, safety or reliability of vehicles or fuel prices could also influence the residual value risk.

For instance, public discussions (e.g. Diesel, CO2) in Germany on potential political activities for certain types of
vehicles might influence the residual value risk of the relevant VWLGMBH portfolio. Customers might change their
consumption behavior and refrain from buying vehicles with internal combustion engines, which could have a
negative impact on the corresponding market prices. For this reason the residual value risk might increase and
could materially adversely affect VWLGMBH's net assets, financial position and results of operations.

Furthermore, the development of residual value risks could be influenced by the topic of e-mobility. On the one
hand, rapid technical progress in the field of battery technology in favor of vehicle ranges, as well as falling
production costs and lower prices of newer vehicles from competitors, could lead to increasing residual value risks
in existing electric vehicle portfolios, as customer demand for outdated technologies is supposed to be falling,
especially in the first few years. On the other hand, due to substitution effects, sales of electric cars as a result of
changing customer behavior could have a negative impact on the residual values of conventional combustion based
vehicles, as a result of decreasing customer demand. Finally, e-mobility developments including governmental
subsidies for Battery Electric Vehicle (“BEV”) / Plugin Hybrid Electric Vehicle (‘PHEV”) and their impact on residual
value risks are difficult to predict and could therefore materially adversely affect VWLGMBH'’s net assets, financial
position and results of operations.

Uncertainties may also exist with respect to the internal methods for calculating residual values, for example owing
to assumptions that prove to have been incorrect. Although VWLGMBH continuously monitors used car price trends
and makes adjustments to its risk valuation, there is still the risk of using false assumptions to assess the residual
value risk.

Estimates of provisions for residual value risks may be less than the amounts actually required to be paid due to
misjudgments of initial residual value forecasts or changes in market or regulatory conditions. Such a potential
shortfall may have a material adverse effect on VWLGMBH's business activities, net assets, financial position and
results of operations.
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In addition, the potential effects on the residual value risks resulting from the ongoing Russia-Ukraine Conflict (for
more detail see the risk factor “External Risks - The Russia-Ukraine Conflict may have a material negative impact
on the business, financial condition and results of operations of VWFSAG Group including VWLGMBH as a
subsidiary of VWFSAG.”) need to be taken into consideration. Detailed explanations on this are part of the specific
description of the external risks.”

VWLGMBH is exposed to operational risks, such as process risks, personnel risks, technology risks and
external risks that could have negative effects on its business.

Operational risk at VWLGMBH is defined as the threat of losses that arise from the inappropriateness or failure of
internal processes (process risks), people (personnel risks), systems (technology risks, e.g. IT risks) or external
factors (external risks, e.g. terror attacks). This definition includes legal risks that are assigned to a separate risk
category due to their importance as well as project related risks.

VWLGMBH relies on internal and external information and technological systems to manage its operations and as
a result is subject to potential losses from breaches of security or laws, system or control failures, inadequate or
failed processes, human error, business interruptions and external events etc. Any of these events could have a
material adverse effect on business operations, increase the risk of loss resulting from disruptions of normal
operating procedures, cause considerable information retrieval and verification costs, and potentially result in
financial losses or other damage to, including damage to VWLGMBH'’s reputation.

Operational risks are increasingly important due to the rising complexity of the financial services industry, the
growing speed of innovation as well as the increased use of new technology in the financial services business.

Process Risks

The efficient, day-to-day performance of the business of VWLGMBH relies heavily on a large number of internal
processes, for example on leasing processes as well as regulatory reporting processes. Any missing, outdated or
defective processes as well as critical flaws in processes or failure by VWLGMBH's employees to properly follow
process related instructions can expose VWLGMBH to significant risks and could have a material adverse effect on
its business, financial condition and results of operations.

Personnel Risks

Risks relating to VWLGMBH’s employees are described as personnel risk. The individual skills and technical
expertise of VWLGMBH's employees are a major factor contributing to VWLGMBH’s success. If VWLGMBH loses
experienced employees due to turnover, targeted recruiting or retirements, this may lead to a significant drain on
VWLGMBH's know-how.

Because of demographic developments VWLGMBH has to cope with changes relating to an aging workforce and
has to secure a sufficient number of qualified young persons with the potential to become the next generation of
highly skilled specialists and executives.

Competition for qualified personnel is increasing and if VWLGMBH fails to retain qualified personnel to the
necessary extent, or if it fails to add additional qualified personnel or to continue to train existing personnel,
VWLGMBH may not reach its strategic and economic objectives.

In addition, unintended errors, unauthorized actions or wrong decisions may lead to significant competitive
disadvantages.

Technology Risks

A functioning and secure IT is essential for the ongoing business and thus for the success of VWLGMBH. In order
to satisfy the requirements related to international financial services, VWLGMBH operates comprehensive and
complex IT systems. A group-wide harmonization of various IT systems and data centers of VWLGMBH with those
of third parties connected thereto constitutes a challenge concerning the creation of a uniform IT architecture. This
is, among other things, due to the size, complexity and international nature of VWLGMBH. In a centralized and
standardized IT environment, there is a risk of excessive dependence on a single system or a single data center.
In that case, a system failure could have serious consequences for VWLGMBH. However, a lack of standardization
in the data centers bears risks concerning the security and availability of IT systems, i.e. the operational ability in
an emergency. Failure to create a uniform IT architecture across VWLGMBH subijects it to risks inherent in a non-
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uniform IT system, such as compatibility issues for both hardware and software or the necessity to train personnel
for different systems.

Additionally, numerous essential functional processes in the leasing business depend on computer-controlled
applications and cannot be carried out without properly functioning IT systems and IT infrastructure. Malfunctions
or errors in internal or external IT systems and networks, including potential outside intrusions by hackers or
computer viruses, software or hardware errors and violations of data integrity could have adverse effects on the
operations of VWLGMBH. Further risks such as modern industrial espionage and targeted attacks as well as the
possibility of insider attacks challenge the availability, confidentiality, integrity including authenticity and traceability
of systems and data at VWLGMBH.

Furthermore, regular or event-driven updates are required for many of VWLGMBH’s IT systems in order to meet
increasingly complex business and regulatory requirements. IT system downtime, interruptions, functional deficits
or security flaws may significantly adversely affect customer and business partner relationships, accounting and
business processes and hence result in significant expenses for data restoration and verification. Among other
things, IT incidents or malicious attacks on mobile online services directly affect customers and may attract negative
media attention.

VWLGMBH collects, processes and uses confidential employee-, customer-, brand- and dealer data. In this regard,
VWLGMBH must comply with applicable data protection laws in order to prevent the abuse of personal or
contractual data. Violations of such laws may damage VWLGMBH's reputation, constitute administrative offenses
or criminal acts and lead to damage claims and fines as well as business interruptions.

VWLGMBH participates within several national and international, partially cross-company IT projects with the aim
to further develop and extend the product range under the use of new technologies. Insufficient project management
can lead to delayed project realizations or reduced targets and revenues.

External Risks

The occurrence of catastrophic or unforeseen events (so called external risks), including natural disasters, war,
terrorist attacks, the emergence of a pandemic, strike, fire or other widespread emergency as well as their
interaction could create economic and financial disruptions, lead to operational difficulties (including travel
limitations or relocation of affected employees) that could have an adverse effect on VWLGMBH's financial condition
and results of operations.

Dependency on service providers and on contracted services that may be rendered incompletely or not at
all could have negative effects on the business operations of VWLGMBH.

As part of its operative activities, VWLGMBH uses the support of external service providers. Generally, the selection
and cooperation with external service providers is regulated by instructions and processes of VWLGMBH. In
connection with external service providers, there are risks that cannot be excluded despite minimizing risk targets
and instruments.

VWLGMBH faces the risk that the contracted services are not rendered in full or not at all. This could cause an
increased financial burden to purchase the services in the required scope, time and quality. In exceptional cases,
an external service provider could terminate business operations abruptly or with a short lead time, for example due
to insolvency or disaster scenarios. Finally, the aforementioned risks could result in VWLGMBH providing services
to its stakeholders with delay, in lower quality or not at all. These risks may financially affect VWLGMBH.

The Russia-Ukraine Conflict may have a material negative impact on the business, financial condition and
results of operations of VWFSAG Group including VWLGMBH as a subsidiary of VWFSAG.

Since the outbreak of the conflict in the Ukraine on 24 February 2022 (“Russia-Ukraine Conflict”), the stock
exchanges worldwide have been negatively affected. In addition, many commodity prices, especially natural gas,
oil and metals, have risen sharply, which have since calmed down, but remain at a higher level than before the
crisis.

As a result of the Russia-Ukraine Conflict, the European Union and their partners imposed various packages of
sanctions against Russia, which supplement and extend the already existing EU sanctions from 2014.
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Although VWFSAG Group has no market activities in Ukraine, its business in the bordering states, especially in
Russia, might be significantly impacted and the ongoing military invasion might lead to a possible impact that could
extend beyond Europe. The consequences for VWFSAG Group will be limited, as the Russian portfolio in particular
accounts for less than 0.2% of the total portfolio (as of 30 June2023) and is steadily shrinking due to the cessation
of new business. As of 30 June.2023, the three Russian entities are accounted as held for sale under IFRS 5.
Nevertheless, VWFSAG Group continues with regards to the protection of its assets to steadily observe sanctions
against Russia and their countermeasures, which could also affect VWFSAG’s Russian entities through measures
such as discontinuation of dividend payments, increase of customer’s defaults, decrease or even the freezing of
capital and own funds, etc.

However, the rise of cost of mobility, especially by increasing energy prices for corporate and retail customers due
to a possible energy and commodity shortage could have an adverse negative effect. At the same time, VWFSAG
Group’s fleet customers could also be affected by a troubled economy and their solvency could be impaired by
lower sales and thus lower cash flows and earnings.

Both the weakening of the global economy and increasing inflation in some world regions, despite major central
banks having initiated several measures, could have an impact on the creditworthiness of customers, including
retail customers, dealers and fleet customers. Potentially increasing unemployment rates or short-time work
arrangements could lead to rising payment delays due to lower income for private customers, which could increase
the probability of default for retail customers and could have a devastatingly negative effect at the quality of both
VWEFSAG's credit and residual value portfolio.

Additionally, fewer sales of vehicles could have a negative impact on dealers, so that payment difficulties could also
arise due to longer vehicle downtimes and a lack of revenue. A potential shift in consumption by retail customers
due to the uncertain situation could initially lead to increasing utilizations on credit lines of the dealer business in
this context and subsequently cause financial difficulties for the dealers and even lead to the default of the dealers.

Volkswagen Group’s supply chains in Europe may be adversely affected by the Russian’s military action in the
Ukraine, which may lead to production stops, bottlenecks and an ongoing pressure on the availability of new
vehicles. The lack of availability of new vehicles might increase the already high demand in used vehicles, so that
the used vehicles on the market might become “scarce”. Therefore, generally less vehicles might be available on
the market, which might affect the credit worthiness of the dealers.

The lack of produced vehicles has already decreased the dealer business of VWFSAG Group. Without produced
vehicles, the dealers cannot sell the vehicles to the end customers, which might negatively influence the financial
situation of the dealers and might affect the credit worthiness of the dealers.

All of these scenarios could have a material negative impact on the assets, earnings and financial position of
VWFSAG Group.

Besides the risk regarding the creditworthiness of customers and dealers, the increasing shortage of supplier parts
(e.g. semiconductors) and further challenges in procurement and delivery could increase car prices, which could
negatively affect the customer demand. Furthermore, the extended delivery times of new vehicles could cause an
increase of the cancellations by the customers. The shortage of components has already had a negative impact on
the volumes of the dealer business due to the lack of new vehicles. These issues could continue to have a material
negative impact on the assets, earnings and financial positions of VWFSAG Group and Volkswagen Group.

The Russia-Ukraine Conflict might also lead to a restraint of customers to buy vehicles. This could also result in an
increased residual value risk for VWFSAG Group. Due to a possible drop in demand, new vehicles may have to be
sold with high discounts, which could have a material impact on the residual values of used vehicles. Decreasing
residual values and resulting residual value risks can influence both VWFSAG Group (direct residual value risk)
and the dealers, which are financed by VWFSAG Group (indirect residual value risk). Consequently, VWFSAG
Group would have to post direct write-offs on its portfolio or build higher risk provisioning, which would have a
material adverse impact on earnings.

Increasing fuel prices could also influence the residual value risk. For instance, the appreciable rise of the diesel
fuel price and related renewed discussions on adjustments of subsidies due to the CO2 balance might influence
the residual value risk of VWFSAG Group’s portfolio. Due to the fact that the customers might change their
consumption behavior and refrain from buying diesel vehicles, the increasing fuel price could have a negative impact
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on the corresponding market prices of these vehicles. For this reason, the residual value risk might increase and
could materially adversely affect VWFSAG Group’s net asset, financial position and results of operations.

As of the date of this prospectus, it is not possible to conclusively assess the specific effects that the Russia-Ukraine
Conflict will have on VWFSAG Group’s business. Nor is it possible to predict with sufficient certainty to what extent
further escalation of the Russia-Ukraine Conflict could impact the global economy and the growth of the automotive
industry.

The business of VWLGMBH requires substantial funding and liquidity, and disruption in VWLGMBH’s
funding sources or access to the capital markets could have a material adverse effect on its business,
liquidity, cash flows, financial condition and results of operations.

Liquidity risk refers to the risk that due payment obligations cannot be met in full or in a timely manner, or - in the
case of a liquidity crisis - that refinancing instruments can only be obtained at higher market rates or not at all or
assets can only be sold at a discount to market prices. Therefore, liquidity risk describes the risk that required
funding cannot be obtained, or can only be obtained at higher costs. It applies to payment obligations arising from
the existing portfolio as well as liquidity needs for future business.

VWLGMBH's continued operations require access to significant amounts of funding. VWLGMBH carries out
refinancing separately from Volkswagen Group’s liquidity holdings. Nevertheless, VWLGMBH regularly receives
funding from Volkswagen Group. Furthermore, VWFSAG and its subsidiaries also provide substantial amounts of
funding to VWLGMBH. Therefore, VWLGMBH is dependent on Volkswagen Group’s and VWFSAG's liquidity
situation.

Historically, VWLGMBH has mainly satisfied its funding requirements through the issuance of short and long-term
debt securities out of money market and capital market programs, bank loans, operating cash flows and the
securitization of lease receivables including residual values. Therefore VWLGMBH is dependent on continued
access to these funding sources.

The diverse access to funding sources may be limited in the future by potential market or regulatory changes in the
banking sector. Due to its ongoing funding needs, VWLGMBH is also exposed to liquidity risk in the event of
prolonged closure of debt or credit markets. VWLGMBH relies to a certain degree on the ability to transfer leased
assets to newly formed or existing securitization trusts and special purpose vehicles and to sell securities in the
asset-backed securities market to generate cash proceeds for repayment of due debt and to grow business.

There can be no assurance that VWLGMBH's current financing arrangements will provide it with sufficient liquidity
under various market and economic scenarios. A deterioration of the situation on the money and capital markets,
a loss of reputation or a decrease in VWFSAG Group’s or VWLGMBH'’s creditworthiness could greatly undermine
VWLGMBH's ability to refinance itself. Even if its assets and available funding arrangements provide VWLGMBH
with sufficient liquidity, its costs of funding could increase.

If these sources of funding are not available on a regular basis for any reason, including the occurrence of events
of default, deterioration in loss experience on the collateral, breach of financial covenants or portfolio and pool
performance measures, disruption of the asset-backed market or otherwise, VWLGMBH would be required to revise
the scale of its business which would have a material adverse effect on its financial position, liquidity and results of
operations. In an adverse scenario the inability to service due debt could potentially lead to insolvency.

VWLGMBH’s liquidity and long-term viability depends on many factors including its ability to successfully raise
capital and secure appropriate financing. Moreover, under the German MaRisk, VWLGMBH has to fulfill liquidity
requirements which may affect the type and amount of liquid assets VWLGMBH is required to maintain.

In addition, VWLGMBH is directly affected by the policies of national governments and indirectly by EU institutions,
such as the European Central Bank, which influences and steers the money and credit supply in the Eurozone.

VWLGMBH is exposed to interest rate risk.
In the course of VWLGMBH'’s regular business activities, financial risks may arise from changes in interest rates.

Interest rate risk consists of potential losses from changes in market rates. It arises from non-matching interest
periods of a portfolio’s assets and liabilities. Interest rate risks are incurred in the banking book of VWLGMBH. The
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consequences of unforeseen interest rate changes mainly comprise interest rate losses due to a potential mismatch
between primarily long-term fixed interest rates on the asset side and short-term interest rates on the liability side.

VWLGMBH'’s hedge-accounting strategy towards interest rate risk may turn out to be ineffective, in respect to IFRS
accounting. This could lead to volatility in income statement. VWLGMBH hedges interest rate risks and risks arising
from fluctuations in the value of financial instruments by means of interest rate swaps and other interest rate
contracts with matching amounts and maturity dates. This also applies to financing arrangements within the
Volkswagen Group.

VWLGMBH utilizes a range of instruments and strategies to hedge these risks. If these instruments and strategies
prove to be partly or entirely ineffective, VWLGMBH may sustain losses out of unhedged positions that were actually
intended to have been hedged.

It cannot be ruled out that these risks are unsuccessfully, not adequately or not fully hedged and thus leave an
exposure to fluctuations in prices, which could have a significant adverse effect on the financial situation of
VWLGMBH.

Captive related risks

VWLGMBH as a captive finance company is by nature dependent on sales by Volkswagen Group, meaning
any risk that is negatively influencing the vehicle delivery of Volkswagen Group may have adverse effects
on the business of VWLGMBH.

VWLGMBH, as a captive finance company, has a limited business model, namely the sales support of products of
the Volkswagen Group. Thus, the financial success of VWLGMBH depends largely on the success of the
Volkswagen Group. Especially the development of the vehicle deliveries to customers of Volkswagen Group is
crucial and material to the generation of new contracts for VWLGMBH. As long as the Volkswagen Group is able
to satisfy customer needs and to comply with market standards/ requirements with its products and thus keep its
deliveries to customers at a high level or increase them, VWLGMBH will benefit. However, the same dependence
also results in the opposite direction, so that less customer deliveries would result in less business for VWLGMBH.

The reason for fewer vehicle sales can be diverse, including but not limited to the following: If economic growth
does not materialize to the extent expected or if economic conditions weaken in a particular market, the Volkswagen
Group may sell fewer products in such market or obtain lower than expected prices. Additionally, a lack of economic
growth could lead to a decrease of deliveries to customers caused by intensified price competition among
automotive manufacturers. As a rule, a weakening economy is accompanied by lower disposable income from both
existing and potential new customers. A decrease in customers' disposable income or their financial condition will
generally have a negative impact on vehicle sales. Another aspect could be possible production cuts on the part of
the manufacturers within the Volkswagen Group due to shortages or bottlenecks in components essential for vehicle
construction (e.g. semiconductors).

Moreover, further legal investigations might be launched in the future and existing investigations could be expanded.
This may result in further legal actions being taken against Volkswagen Group and could have a negative influence
on customer behavior and the business of VWLGMBH.

Finally, if regulatory / political decisions (e.g. sales stops, driving bans, WLTP) or technological developments (e.g.
e-mobility) may influence customer demand, the sales of Volkswagen Group could be negatively influenced
resulting in less business opportunities for VWLGMBH.

Although VWLGMBH operates different brands in Germany and ltaly, an exceptionally strong reduction of vehicle
deliveries in the core market might result in negative volume and financial performance for VWLGMBH.

Volkswagen Group is facing investigations and potential impacts out of discrepancies related to the diesel
issue that have had and may continue to have a material adverse effect on the business, financial condition
and operations of VWLGMBH.

Risks resulting from and in the context of the diesel issue

The results of the ongoing and any future investigations, claims and public discussions may have a material adverse
effect on Volkswagen Group's and VWLGMBH's business, financial position, results of operations and reputation,
the price of VWLGMBH'’s securities and its ability to make payments under its securities. If Volkswagen Group's
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and VWLGMBH'’s efforts to address, manage and remediate the issues described above are not successful, their
business could suffer irreparable harm. Additionally, the diesel issue could impact or exacerbate other risks related
to VWLGMBH described in this Prospectus.

Various repercussions could result for VWLGMBH from the diesel issue. The uncertainty resulting from this issue
such as how end customers and dealers will behave in the future or how regulatory authorities and courts will
ultimately rule makes certain scenarios conceivable that could negatively impact the asset, financial and operations
situation of VWLGMBH.

It is generally the case that VWLGMBH, as sales promoter and provider of purchasing finance for Volkswagen
Group, is directly affected by decreased vehicle sales. Fewer deliveries to customers mean fewer opportunities to
market a financial product from VWLGMBH during the sale. Consequently, reduced business levels achieved by
Volkswagen Group are likely to lead to less new business at VWLGMBH, which could be negatively reflected in the
results of operations.

The diesel issue could result in negative effects on the reputation of the trademark VW and thus VWLGMBH.
Reputational damage (public opinion) and possible loss of customer confidence might limit VWLGMBH'’s current
and future business opportunities and activities in its business and could lead to indirect or direct financial losses.

The diesel issue, driving restrictions or beforementioned customer information concerning thermal window and
other functions challenged could have various effects on new business. The leasing business for diesel vehicles
could face a general market downturn due to purchasing restraint on the part of the end customer. Such a market
downturn could manifest itself, inter alia, in declining sales and falling prices for both new and used vehicles.
Decreasing sales or prices would ultimately be reflected in lower income potential for VWLGMBH.

Falling new and used car prices would affect VWLGMBH at various stages. So as to be able to successfully place
leasing products in the market, this could, on the one hand, mean pressure on margins. On the other hand, the
residual value risk from returned vehicles could increase since the residual values calculated may not correspond
with the current residual value for the end of the contract. The risk of this residual value difference is partly borne
by VWLGMBH itself (direct residual value risks) and partly by the dealers (indirect residual value risks). As a result,
VWLGMBH would have to maintain higher value adjustments or record direct partial write-offs against income on
its leasing portfolio.

Another possible outcome could be that dealers run into financial difficulties. Owing to lower sales of new and used
vehicles, or sales carried out with low or (in extreme cases) no margin, due to a buying restraint of customers
caused by the uncertainties surrounding the diesel issues, dealers may not be able to generate sufficient cash flows
to meet their financial liabilities. The off-the-road time and the portfolio of vehicles in stock could increase and the
dealers would therefore no longer be able to buy new models to resell to consumers, which would generate further
pressure on the financial position of the dealers. As a result, dealer loyalty could decline and they may utilize
financial products from other financial service providers or, at worst, completely refrain from doing business with
VWLGMBH. Any deterioration in the creditworthiness of dealers and any loss of sales partners would have a
negative impact on the profitability and the financial position of VWLGMBH.

The enforcement of intensified or time-consuming control procedures for the launch of new vehicles could also have
a negative impact on VWLGMBH. A tightening of control procedures could, for example, require the subsequent
installation of additional diesel features in Volkswagen Group vehicles. Both the cost of installation of additional
components and delayed regulatory approval for the market launch of any particular vehicle would have a negative
impact on sales figures, and therefore on revenues.

Changes in the legislation (inter alia any elimination or reduction of tax relief in the diesel sector or driving
restrictions) could result in a decline in the volume and market share of the fleet business of VWLGMBH, which is
dominated by diesel vehicles. In addition, there is a risk that, due to the diesel issue, VWLGMBH might be listed as
an untrustworthy supplier and may no longer be able to participate in tenders or could be explicitly excluded from
them. Both of these cases would have an impact on business volume and could bring about a significant and lasting
loss of reputation in this segment.

The Volkswagen Group may also have to implement austerity programs as a result of the diesel issue, for example
by reducing or canceling its sales support for, or promotion of, financial services products. Therefore, VWLGMBH
might be required to implement interest rate and concomitant price increases or, alternatively, may have to bear
the costs of the sales incentives. New business and/or profitability may decline as a result.
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Refinancing costs also have a significant impact on the business of VWLGMBH. The risk is that refinancing costs
will rise as a result of the diesel issue — for example due to downgrades by the rating agencies, investor caution as
a result of Volkswagen Group uncertainty, or through limited access to the money and capital market if funding
sources are not available to the full extent. The deposit business could also be negatively impacted by increased
cash outflows or lower cash inflows. Higher refinancing costs would reduce margins and/or increase prices for
customers, which in turn could reduce the turnover of financial service products. Moreover, the diesel issue could
lead to an early redemption of asset-backed securities with respect to which Volkswagen Group vehicles with diesel
engines serve as collateral.

VWLGMBH is positioned in Europe and active in different markets. Were Volkswagen Group sales to decline
sharply in some markets as a result of the diesel issue, VWLGMBH might have to position itself more narrowly in
these markets over the long term and, where necessary, reduce future investments. If Volkswagen Group brands
withdraw from certain markets, VWLGMBH, as a captive subsidiary, would possibly follow. This would reduce the
earnings potential of VWLGMBH, and additionally, it would ultimately reduce the advantage of the risk-minimizing
diversification through the spreading of risk by a presence in different markets. Any reputational loss as a result of
the diesel issue could induce sales or commission-based business partners in some markets to terminate their
cooperation with the Volkswagen Group. This could also lead to fewer financial services products being sold by
VWLGMBH.

VWLGMBH could become involved in legal or regulatory proceedings specifically in relation to the diesel issue
either directly through its provision of leasing or other financial services in relation to affected vehicles, or indirectly
in connection with potential claims against Volkswagen AG, other subsidiaries of the Volkswagen Group or dealers.
Governmental authorities in various jurisdictions have also commenced investigations involving certain of
VWFSAG's subsidiaries, the outcome of which is not yet certain. It cannot be excluded that governmental authorities
start investigations against VWFSAG and/or its subsidiaries, including VWLGMBH.

The diesel issue together with the aspects described above could lead to customers revoking or raising objections
to their contracts concluded with VWLGMBH, which, in turn, could lead to the potential winding-up of a significant
number of contracts, to restitution claims and/or potential other claims of customers or could result in VWLGMBH
losing revenue that may not be recoverable from third parties. This could have a substantial negative impact on
VWLGMBH's financial position or profitability.

Finally, the regulatory authorities could increase regulatory pressure on VWFSAG Group as a direct consequence
of the diesel issue. Such regulations (e.g. higher equity requirements, increased processing and documentation
costs, or additional personnel) may result in higher costs for VWFSAG Group and might have an impact on
VWLGMBH as well.

Some of the risks mentioned may also result from the aspects outlined in the subsection "In the context of the diesel
issue" of the risk factor “Volkswagen Group is facing investigations and potential impacts out of discrepancies
related to the diesel issue that have had and may continue to have a material adverse effect on the business,
financial condition and operations of VWFSAG Group.”.

VWLGMBH is exposed to concentrations of risk, such as counterparties, collaterals or incomes that are
typical for a captive finance company.

Risk concentrations can arise to various degrees due to VWLGMBH'’s business model, which focuses on promoting
sales of the various Volkswagen Group brands.

Concentrations of counterparties are currently insignificant for VWLGMBH because a large part of the leasing
business deals with retail loans. VWLGMBH’s business is concentrated in the German market. Hence, the customer
and asset class structure may change in the future and therefore concentrations of counterparties could arise.
Concentrations of collateral exist for VWLGMBH, because vehicles are the predominant type of collateral. Risks
from concentrations of collateral can arise if negative price movements in the overall used car markets or especially
in Volkswagen Group’s brands reduce proceeds from the disposal of collateral and, as a result, cause a decline in
the value of collateral. Since VWLGMBH promotes sales of various Volkswagen Group brands and their different
vehicles the risk of synchronous price movements cannot be neglected completely.

A concentration of income arises due to VWLGMBH'’s business model. The particular role as a sales promoter for
the Volkswagen Group gives rise to dependencies that directly affect the development of income.
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The occurrence of risk concentrations could adversely affect VWLGMBH'’s net assets, financial position and results
of operations.

The credit ratings of Notes issued by VWLGMBH are subject to changes of Volkswagen AG’s and
VWFSAG’s credit ratings. Negative changes to Volkswagen AG’s or VWFSAG’s credit ratings could
adversely affect the credit ratings of securities issued by VWLGMBH and in turn VWLGMBH’s funding
costs, financial condition and results of operation.

VWFSAG is a wholly-owned subsidiary of Volkswagen AG. Due to the strong strategic and economic interlinkage
between these two companies, the credit rating of VWFSAG remains strongly dependent on the economic
development and on the credit rating of Volkswagen AG. The rating of notes issued by VWLGMBH strongly depends
on the credit rating of VWFSAG as guarantor of these notes.

VWLGMBH's refinancing opportunities may be adversely affected by a rating downgrade or a rating withdrawal of
any of VWFSAG's credit ratings, which includes transaction ratings. For example, if VWFSAG’s credit ratings
worsen, the demand from money and capital market participants for securities issued by VWLGMBH and thus the
access to these funding sources may be negatively affected. Additionally, a rating downgrade could adversely affect
the credit spreads VWLGMBH has to pay with regard to all funding instruments used. Consequently, negative
changes to VWFSAG's ratings could cause adverse effects on VWLGMBH's financial condition, liquidity, cash flows
and results of operations.

Furthermore, a credit rating may not correctly reflect the solvency risks of VWFSAG as guarantor or VWLGMBH as
issuer of notes. The rating agencies that currently, or in the future assign a rating to VWFSAG or VWLGMBH or its
notes may change their assessment criteria. This could result in a rating action, which is based on such criteria
change, but need not necessarily be related to or caused by a deterioration or improvement of the solvency of
VWFSAG as guarantor or VWLGMBH.

Legal risks

VWLGMBH is exposed to litigation risks that may result from legal disputes, governmental investigations
or other official proceedings with various stakeholders.

In the course of its operating activities, VWLGMBH could become subject to legal disputes, governmental
investigations or other official proceedings in Germany as well as abroad. In particular, but not limited to the following
scenarios, such proceedings may be initiated by relevant authorities, suppliers, dealers, customers, consumer
associations via class action lawsuits, employees, or investors and could relate to, inter alia, legal and regulatory
requirements, competition issues, ethical issues, money laundering laws, data protection laws, non-compliance with
civil law and information security policies. These proceedings may result in payments, regulatory sanctions or other
obligations. Complaints brought by suppliers, dealers, investors or other third parties may also result in significant
costs, risks or damages for VWLGMBH. There may be investigations by governmental authorities into
circumstances of which VWLGMBH is currently not aware, or which have already arisen or will arise in the future,
including in relation to alleged violations of supervisory law, competition law or criminal law.

Furthermore, VWLGMBH must comply with consumer credit regulations adopted in European countries pursuant
to various the European Union Consumer Credit Directives and other directives. The Consumer Credit Directive,
which is mainly focusing on credit agreements, the Distance Marketing of Consumer Financial Services Directive
and other consumer protection legislations are mainly focusing on credit agreements and their application and
adaption to lease contracts is partly uncertain due to pending decisions of the Court of Justice of the European
Union (CJEU) and German Courts. In addition, case law, which has — in the absence of written laws — great impact
on lease contracts, is often hard to predict. Any violation of compliance with these laws could result in claims from
a large number of customers and could have a materially adverse effect on VWLGMBH'’s business operations and
financial condition. VWLGMBH is facing litigation in the area of consumer law. A number of customers have revoked
their lease contracts and have initiated pre-trial as well as court proceedings. They claim that VWLGMBH has not
complied with all aspects of German consumer law in its German consumer lease contracts leading to the
customers' right to revoke (widerrufen) their contracts. In particular, VWLGMBH is alleged to have provided
insufficient consumer information with respect to contracts that have been concluded at a distance. Under German
law, the requirements for revocation of consumer contracts and the legal consequences are controversial and
legally disputed in particular, in the absence of specifications in laws and regulations, with regard to leasing.
Potential lawsuits may make use of the model declaratory action procedure or any other legal action in this context
that involve or may lead to the involvement of a significant number of individual claimants and may significantly
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increase the number of lending contracts threatened by litigation. If the CJEU and/or German courts were to issue
lessee-friendly final rulings and a large number of customers would revoke their contracts, this could lead to the
potential winding-up of a significant number of contracts, to restitution claims and/or potential other claims of
customers. This could have a substantial negative impact on VWLGMBH’s financial position or profitability. As an
automotive manufacturer-associated provider of financial services, VWLGMBH enters into lease contracts of
Volkswagen Group vehicles with retail and corporate customers. As such, VWLGMBH is dependent on the sale
and quality of Volkswagen Group vehicles. Any irregularities of these vehicles might affect VWLGMBH's business,
in particular since its lease contracts are based on the sales contract of the respective vehicle and customers might
refuse payment of lease instalments or claim rescission of contract.

Litigation is inherently uncertain, in particular since court decisions in various jurisdictions — in the absence of
specifications in laws and regulations — have a great impact on lease contracts. As a result it is often hard to predict,
and VWLGMBH could experience significant adverse results regardless of the merits of any alleged claims or
outcomes of proceedings in which it is directly or indirectly involved. In addition, adverse publicity relating to
allegations involving VWLGMBH, VWFSAG Group or the Volkswagen Group may cause significant reputational
harm that could have a material adverse effect on VWLGMBH.

Any of the foregoing could have a material adverse effect on VWLGMBH'’s business, financial position, results of
operations and its reputation.

Tax laws and their interpretation may adversely affect VWLGMBH’s financial condition and results of
operations.

VWLGMBH is subject to tax legislation in a number of countries. Although the tax department, supported by local
advisors, monitors the international tax situation, there are latent tax risks due to possible modifications or general
changes to the tax regime, tax law, accounting principles or other laws of jurisdictions (including, but not limited to,
changes in applicable tax rates and requirements relating to withholding taxes on remittances and other payments
by subsidiaries, associates and joint ventures) by the competent authorities in those countries. Modifications or
changes could occur during the lifetime of the assets and liabilities of VWLGMBH and may have a material adverse
effect on its business, net assets, financial condition and results of operations.

Moreover, VWLGMBH is exposed to tax risks, which could arise in particular as a result of tax audits or as a result
of past measures. Ongoing or future tax audits may lead to demands for back taxes, tax penalties and/or similar
payments. Such payments may arise, for example, from the full or partial non-recognition of intra-group transfer
prices. In countries where there are no limitation periods for tax payments, VWLGMBH may also face demands for
back taxes relating to earlier periods. Taking this under consideration VWLGMBH's provisions for tax risks may be
insufficient to cover possible settlement amounts. The occurrence of these risks could have a material adverse
effect on VWLGMBH's net assets, financial position and results of operations.

VWLGMBH may not be able to use its trademarks / intellectual property rights or to adequately protect its
intellectual property and could be liable for infringement of third-party intellectual property.

VWLGMBH is using trademarks and other intellectual property rights owned by the Volkswagen Group, which are
of essential importance to VWLGMBH's business success. If such rights were challenged and Volkswagen Group
manufacturer will not be able to secure such rights in the future, VWLGMBH may not be allowed to use these
trademarks or intellectual property rights, which might adversely affect its general business activities, net assets,
financial position and results of operations.

VWLGMBH owns a number of trademarks, patents/patent applications and other intellectual property rights. Despite
ownership of these rights, VWLGMBH may not be able to enforce claims against third parties to the extent required
or desired. VWLGMBH's intellectual property rights may be challenged and VWLGMBH may not be able to secure
such rights in the future. Furthermore, third parties may violate VWLGMBH's intellectual property rights and
VWLGMBH may not be able to prevent such violations for legal or factual reasons.

VWLGMBH may also infringe patents, trademarks or other third-party rights or may not have validly acquired service
inventions. Moreover, VWLGMBH may not obtain all licenses necessary for carrying on its business successfully in
the future. If VWLGMBH is alleged or determined to have violated third-party intellectual property rights, it may have
to pay damages or may be barred from marketing certain products. VWLGMBH could also face costly litigation.

Risks related to strategic decision
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VWLGMBH is exposed to strategic risks that could arise from unfavorable decisions on business
development, products, pricing, investments in infrastructure or personnel.

VWLGMBH's management is regularly required to make strategic decisions that may have a significant impact on
VWLGMBH, general business activities, operations, and financial position. These decisions cover multiple topics
ranging from entry into, or exit from particular businesses or product lines, pricing of products, investments into
particular marketing efforts or infrastructure, including IT infrastructure, to risk management and hiring of key
personnel. Strategic risk means a risk of a direct or indirect loss resulting from strategic decisions based on errors
or false assumptions. Strategic risk also implies failure to reach strategic objectives as well as the risks arising from
integration/reorganisation of technical systems, personnel and corporate culture.

Should a strategic risk scenario materialize, it could endanger VWLGMBH's existence, lead to lower profits and
could have a material adverse effect on reputation, general business activities, operations, and financial position.

Resulting from the currently implemented reorganization project, VWLGMBH as part of VWFSAG Group
could be affected by various risks such as operational risks, legal risks or regulatory risks.

In March 2023, the management board of VWFSAG and the board of managing directors of Volkswagen Bank
resolved to initiate a reorganization of the subgroups of VWFSAG and Volkswagen Bank. The planned
reorganization is to be implemented by consolidating the majority of the German and European companies
(including the respective subsidiaries and equity investments) along with other assets, liabilities and legal
relationships of VWFSAG and Volkswagen Bank (including its equity investments) under a new financial holding
company supervised by the ECB (New VWFSAG). VWLGMBH shall be completely transferred to Volkswagen Bank.
The current VWFSAG is to act as a holding company for non-European entities.

Resulting from this consolidation, VWLGMBH Group as part of VWFSAG Group could be affected by various risks
such as operational risks, legal risks or regulatory risks (for more information, please see the risk factor "Resulting
from the currently implemented reorganization project, VWFSAG Group could be affected by various risks such as
operational risks, legal risks or regulatory risks" in the section "Risk Factors regarding Volkswagen Financial
Services AG").

The reorganization of VWFSAG Group may impact the legal position of Holders of Notes issued by
VWLGMBH prior to the implementation of the reorganization. The Notes may in particular become subject
to Resolution Measures.

Holders should note that as part of the reorganization by mid of 2024, Notes issued by VWLGMBH under this
Programme prior to the implementation of the reorganization will continue to benefit from the guarantee undertaking
by VWFSAG which will be transferred from VWFSAG to the New VWFSAG (for more information on risks related
to the transfer of the guarantee, please see risk factor "The reorganization of VWFSAG Group may impact the legal
position of holders of Notes issued or guaranteed by VWFSAG prior to the implementation of the reorganization.
Holders of Notes may in particular become subject to Resolution Measures." in the section "Risk Factors regarding
Volkswagen Financial Services AG"). Further, as VWLGMBH will be part of the prudential scope of consolidation
of the new VWFSAG Group and Volkswagen Bank Group the Notes may become subject to Resolution Measures.

Wrong product decisions linked to regulatory or competitive criteria could lead to lower product
profitability due to missed customer needs, reputational damage or fines and finally may have negative
effects on the overall business of VWLGMBH.

The primary objective of VWLGMBH is to promote the sales of the vehicles Volkswagen Group produces and to
strengthen customer loyalty to Volkswagen Group's brands. In order to fulfill this role, VWLGMBH has to offer
products that on the one hand meet customer demands and on the other hand generate profits. Hence the decision-
making process, whether or not a product is introduced is important for the success of VWLGMBH. Every product
decision is subject to various risks and if risks are not properly taken into account as part of the product decision,
this may generate losses in sales results and damage VWLGMBH'’s and/or Volkswagen Group's image.

Products have to comply with regulatory requirements. VWLGMBH operates in a highly regulated environment. A
wrong product decision or erroneous product design, which violates legal or regulatory rules, could result in
regulators mistrusting the Volkswagen Group and to significant fines and reputational damage.
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Furthermore, wrong advertising without the disclosure of a material condition or deceptive statements could also
affect customer loyalty and sales results.

The ability to offer financial services products that meet customer demands is the main critical success factor to
reach VWLGMBH targets. If VWLGMBH is unable to adapt its product offerings to meet customer demands or if
VWLGMBH misjudges the competitive environment, this could lead to significant sales risk with a material effect on
VWLGMBH's business and financial results. Moreover, unattractive products from VWLGMBH could not only affect
its own sales volume but also the sales volume of Volkswagen Group, because potential customers with financing
and leasing needs may view competitors' financing offers as more favorable and thus purchase products of
competitors.

During the start-up phase of new products, the cannibalization effects (decrease in new contracts of a product due
to the introduction of another product in the same product line) has to be taken into account by calculating the
effects of the product introduction on the existing product portfolio. If VWLGMBH does not consider this
cannibalization effects in the development of new products or makes unrealistic assumptions, this could have
negative impact on its financial result.

VWLGMBH may not be able to keep pace with the process of digitalisation, which may have an adverse
effect on the business, financial condition and results of operations of VWLGMBH.

VWLGMBH is facing risks from new players entering the industry and new technologies changing the generation
and delivery of products and services. Digitalisation is having a significant and far-reaching impact for the financial
services sector.

Due to the rapidly changing environment in our digital world, the current sales and services processes will change
and new regulated and unregulated players are entering the financial services markets challenging established
players and business models. This entails the risk that VWLGMBH may not be able to respond in time to challenges
posed by new players. This might have an adverse effect on customer relationships, as current and future
customers could turn away from VWLGMBH and purchase products from other providers.

Customer expect to have access to financial information independent of time and location and to be able to
purchase financial services products through a variety of sales channels in a fast and seamless way. The greatest
challenge for VWLGMBH is to establish the relevant channels and processes meeting customer needs in time.

A further risk for VWLGMBH is that it might not be able to provide its products, services, processes and data points
in a modular way so that capabilities can be quickly combined into new offerings. A low time to market and a lack
of transparency may have a negative impact on the reputation of VWLGMBH.

VWLGMBH takes on the challenges of digitalisation. Therefore a corresponding strategic area of activity”, was
integrated into the corporate strategy and its implementation to identify and monitor future digital development within
VWLGMBH'’s markets. Despite these efforts, it cannot be ruled out that competitors are faster or more innovative
in implementing digital solutions, which could have a negative impact on the earnings situation of VWLGMBH.

Deviations between expected and realized profit and loss may lead to earnings risks for VWLGMBH.

Earnings risks denote the danger of deviations between planned and realized income statement earnings according
to the management concept of VWLGMBH.

The risk is largely determined by the business strategy and internal business planning as well as by changes in
general operating parameters (such as the level of sales in the Volkswagen Group, business volume, technical
processes, competitive environment, economic environment).

Should the risk materialize, this could reduce profits and could therefore have a material adverse effect on the
business, financial condition and results of operations of VWLGMBH.

VWLGMBH could be adversely affected by an event or several successive events that might cause
reputational damage.

Various issues may give rise to reputational risk and cause harm to VWLGMBH. Reputational risk denotes the
danger that an event or several successive events might cause reputational damage (public opinion), which might
limit VWLGMBH'’s current and future business opportunities and activities (potential success) and thus lead to
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indirect financial losses (customer base, sales, equity, refinancing costs, etc.) or direct financial losses (penalties,
litigation costs, etc.). Damage to VWLGMBH's reputation or image could result in a direct effect on the financial
success.

The issues that could give rise to reputational risk include product recalls, reputation loss for the Volkswagen Group
in general, legal and regulatory requirements, antitrust and competition law issues, ethical issues, environmental
issues, money laundering and anti-bribery laws, data protection laws, information security policies, or problems with
services provided by VWLGMBH or by third parties on its behalf. Failure to address these issues appropriately
could also give rise to additional legal risk, which could adversely affect existing litigation claims against VWLGMBH
and the amount of damages asserted against VWLGMBH or subject it to additional litigation claims or regulatory
sanctions. Any of the above factors could have a material adverse effect on the brand, reputation, business, financial
condition and results of operations of VWLGMBH.

As VWLGMBH operates in different countries, different cultures and jurisdictions, VWLGMBH may respond
differently to the same issues they face and the way in which they choose to address them. Therefore, there can
be no assurance that certain issues which may be positively received in certain jurisdictions would be poorly
received in other jurisdictions and VWLGMBH may suffer reputational loss as a result of such decisions, which
could adversely affect its business, financial condition and results of operations.

VWLGMBH is exposed to the risk of insufficient insurance coverage that may arise due to higher than
expected damages or intentionally uninsured risks.

VWLGMBH has obtained insurance coverage in relation to a number of risks associated with its business activities
under Volkswagen Group insurances that are subject to standard exclusions, such as willful misconduct. Where the
risks arising from legal disputes and investigations can be assessed, are transparent and economically reasonable,
adequate insurance cover is taken out for these risks and appropriate provisions are recognized for the remaining
identifiable risks.

However, as some risks cannot be identified or can only be assessed to a limited extent, there is a risk that losses
or damages occur which are not covered by insurance and/or provisions. In addition, there are risks left intentionally
uninsured based on VWLGMBH's cost-benefit-analysis and VWLGMBH therefore has no insurance against these
events. As a result, if VWLGMBH sustains damages for which there is no or insufficient insurance coverage or
encounters restrictions on insurance coverage, the above-described risks may have a material adverse effect on
VWLGMBH'’s general business activities, net assets, financial position and results of operations.

Economic dependencies

A change in consumer preferences or additional governmental regulations may have an adverse effect on
VWLGMBH’s business activities.

A change in consumer preferences or governmental regulations away from transport by automobile, as well as a
trend towards smaller vehicles or vehicles equipped with smaller engines, alternative drivetrains or other technical
enhancements could have a material adverse effect on VWLGMBH’s general business activities.

Private and commercial users are increasingly open to using modes of transportation other than the automobile,
especially in connection with growing urbanization. The reasons for this could include rising costs associated with
owning a vehicle, increasing traffic density in major cities and environmental awareness. Environmental concerns
in particular are prompting calls for increasing traffic or vehicle restrictions, such as the diesel vehicle bans being
contemplated or gradually implemented across various cities or regions, or quotas being set for electric vehicles.

In many places, lawsuits have been filed arguing that only driving bans for diesel vehicles will bring about the
necessary short-term reduction in nitrogen dioxide emissions. These debates have already caused sales of diesel
vehicles to decline. Local driving bans are already in place in a number of countries, though these mainly affect
older vehicles. With a view to the future, large urban areas are discussing banning vehicles with combustion
engines. The move towards more stringent regulations, particularly for conventional driving systems, is accelerating
not only in the developed markets of Europe and North America, but also in emerging markets such as China, and
shapes consumer preferences. Furthermore, the increased openness to use ride and car sharing concepts and
new city-based car rental schemes may reduce dependency on privately owned automobiles altogether. Moreover,
transport of goods may shift from trucks to other modes of transport, which could lead to lower demand for
Volkswagen's commercial vehicles or could change the customer requirements towards commercial vehicles.
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Demand for VWLGMBH’s products and services depend upon the overall economic situation, which in turn
can be impacted by market volatility, macroeconomic trends, protectionist tendencies and other risks.

As a financial company active in Europe, VWLGMBH benefits from stable markets and a growing European
economy. A weakening of the economy may have a negative impact on VWLGMBH's business. Stagnation or
declines in countries and regions that are major economic centers have an immediate effect on the global economy
and thus pose a key risk for VWLGMBH's business.

Any signs of economic uncertainty in Europe, including a slowdown in economic growth (e.g. due to the Russia-
Ukraine Conflict), largescale government austerity measures or tax increases, could lead to significant long-term
economic weakness.

Geopolitical tensions, escalation of conflicts, armed conflicts, such as recently in the Ukraine, terrorist activities,
natural catastrophes or the spread of infectious diseases, such as the COVID-19 pandemic, are a further major risk
to the performance of individual economies or regions. Economic weakness, structural deficits and geopolitical risk
have had, and may continue to have, an adverse effect on the business, liquidity, financial condition and results of
operations of VWLGMBH.

Requlatory risks

Increased regulations and measures could affect business profitability and results of operations of
VWLGMBH.

As aresponse to the global financial crisis, most jurisdictions have imposed increased regulations and implemented
measures designed to prevent future financial crises or diminish their effects. Such implemented or planned
regulations and measures may lead to additional costs, materially affecting the business, results of operations and
profitability of VWLGMBH. To prevent a future financial crisis, legislators may decide on additional charges and
taxes, for example the introduction of taxes on financial market transactions. Any such new rules may have a
negative impact on the net assets, financial position and results of operations of VWLGMBH.

VWLGMBH is subject to regulation and supervision in Germany by BaFin and Deutsche Bundesbank. These
supervisory bodies have broad jurisdiction over many aspects of VWLGMBH'’s operations, including marketing and
selling practices, licensing and terms of business. Any changes in the regulatory framework and its applications, or
any further implementation of new requirements for financial institutions, may have a material effect on the business
and operations of VWLGMBH. Each of VWLGMBH’s operations also face the risk that the relevant supervisory
body may find it has failed to comply with applicable regulations and any such regulatory proceedings could result
in adverse publicity for, or negative perceptions regarding, such supervised entity, which could reflect on
VWLGMBH. In addition, any significant regulatory action against a member of VWFSAG Group could have a
material adverse effect on VWLGMBH'’s business results.

Furthermore, VWLGMBH must comply with consumer credit regulations adopted in European countries pursuant
to various European Union Consumer Directives. The applicability of the Consumer Credit Directive, which is mainly
focusing on credit agreements, the Distance Marketing of Consumer Financial Services Directive, and other
consumer protection legislations to lease contracts is partly uncertain due to pending decisions of the Court of
Justice of the European Union (CJEU) and German courts. In addition, case law, which has — in the absence of
written laws — great impact on lease contracts, is often hard to predict. The costs of complying with these laws and
regulations, as well as with any additional regulation, could affect the conduct of VWLGMBH’s business and
negatively affect its financial condition. Any violation of compliance with these laws could have a materially adverse
effect on VWLGMBH's business operations and financial condition.

As part of VWFSAG Group, VWLGMBH is exposed to the risk of higher regulatory costs and reduced levels
of activities resulting from the supervision of financial institutions.

The implementation of regulatory changes has already resulted in higher costs and future implementation of further
changes may continue to increase the cost of compliance as well as other costs for VWFSAG Group. VWLGMBH,
as part of VWFSAG Group, might be affected by higher regulatory costs as well. Moreover, depending on the type
of regulatory changes, the regulatory aspects could also lead to reduced levels of activity. Both, increasing costs of
compliance and reduced levels of activities might have an adverse effect on VWLGMBH'’s business, financial
condition and results of operations.
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VWLGMBH has to comply with comprehensive and constantly changing government regulations which
bears the risk that laws are not being adhered to properly or efficiently.

Compliance with law is a basic precondition for the success of VWLGMBH. The increasing number and complexity
of legal regulations increase the risk that legal requirements are violated, either because they are not known or
because they are not fully understood. VWLGMBH has established a compliance system to make sure that all
representatives, managers and employees act within the legal requirements in each jurisdiction in which VWLGMBH
operates. However, there remains a risk that representatives, managers or employees do not act in compliance
with applicable laws. A violation of applicable law could lead to the imposition of penalties, liabilities, additional
compliance costs, restrictions on or revocations of VWLGMBH’s permits and licenses, restrictions on or prohibitions
of business operations and other adverse consequences.

VWLGMBH believes that it maintains all material licenses and permits required for the current operations and that
it is in substantial compliance with all applicable regulations. However, there can be no assurance, that VWLGMBH
will be able to maintain all required licenses and permits, and the failure to satisfy those and other regulatory
requirements could have a material adverse effect on its operations. Further, the adoption of additional, or the
revision of existing, rules and regulations could have a material adverse effect on VWLGMBH'’s businesses. Costs
of compliance with applicable laws are considerable and such costs are likely to increase further in the future. Such
costs can affect operating results. Compliance also requires forms, processes, procedures, controls and the
infrastructure to support these requirements. The failure to comply could result in significant statutory civil and
criminal penalties, monetary damages, legal fees and costs, possible revocation of licenses and damage to
reputation, brand and valued customer relationships.

The compliance and risk management systems of VWLGMBH may prove to be inadequate to prevent and
discover breaches of laws, regulations and internal standards or might not be able to identify, measure and
take appropriate countermeasures against all relevant risks.

In connection with its business operations in Europe, VWLGMBH must comply with a range of legislative and
regulatory requirements in a number of countries. VWLGMBH has a compliance and risk management system that
supports VWLGMBH’s operational business processes, helps to ensure compliance with legislative and regulatory
provisions and, where necessary, initiates appropriate countermeasures.

In addition to compliance with law, integrity is a significant element of VWLGMBH'’s corporate culture and is one
basic success factor of VWLGMBH.

VWLGMBH has set up measures and activities to make sure that all representatives, managers and employees act
with integrity and in line with VWFSAG Group’s Code of Conduct and its internal regulations and standards. The
implemented anonymous whistleblower system shall ensure that violations of the law, the Code of Conduct or
internal regulations are reported and investigated.

However, there remains a risk that members of VWLGMBH governing bodies, employees, authorized
representatives or agents may violate applicable laws, regulatory requirements, internal standards and procedures.
VWLGMBH may not be able to identify such violations, evaluate them correctly or take appropriate
countermeasures. Furthermore, VWLGMBH’s compliance and risk management systems may not be appropriate
to its size, complexity and geographical diversification and may fail for various reasons. In addition, VWLGMBH
cannot rule out that, for example in contract negotiations connected with business initiation, members of
VWLGMBH'’s governing bodies, employees, authorized representatives or agents have accepted, granted or
promised advantages for themselves, VWLGMBH or third parties, have applied comparable unfair business
practices, or continue to do so. VWLGMBH'’s compliance and risk management system may not be sufficient to
prevent such actions.

The occurrence of these risks may result in a reputational loss and various adverse legal consequences, such as
the imposition of fines and penalties on VWLGMBH or members of its governing bodies or employees, or the
assertion of damages claims.

If any of these risks were to materialize, this could have a material adverse effect on VWLGMBH's business, net
assets, financial condition and results of operations.
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Risk Factors regarding Volkswagen Financial Services N.V.

Financial and business related risks

VWFSNYV is exposed to the risk that its borrowers may default or that the credit quality of its borrowers or
other contractual counterparties may deteriorate.

The risk of counterparty default at VWFSNV is defined as the potential negative deviation of the actual counterparty
risk outcome from the planned one. The deviation in outcome occurs when the actual loss exceeds the expected
loss due to changes in credit ratings or credit losses. VWFSNV distinguishes between credit risk from intercompany
loans and counterparty risk.

Credit Risk from intercompany loans

Credit risk from intercompany loans arises from loans of VWFSNV to companies that are part of Volkswagen Group.
The risk represents the potential loss from the exposures including funding in case of failure of such companies,
which arises when transactions with these companies were not reduced or stopped before default. Should this risk
materialize, this could have a material adverse effect on VWFSNV’s financial position.

Counterparty Risk

Counterparty risk arises primarily from interbank overnight and term deposits or the entering into derivative
transactions with financial institutions (e.g. to manage interest rate risk and foreign currency exposure). If
counterparty risks materialize, either by way of default or deterioration in the credit standing of VWFSNV’s
contractual counterparties this could have a material adverse effect on VWFSNV’s net assets, financial position
and results of operations.

VWFSNV is exposed to operational risks, such as process risks, personnel risks, technology risks and
external risks that could have negative effects on its business.

Operational risk at VWFSNV is defined as the threat of losses that arise from the inappropriateness or failure of
internal processes (process risks), people (personnel risks), systems (technology risks) or external factors (external
risks, e.g. terror attacks). This definition includes legal risks that are assigned to a separate risk category due to
their importance as well as project related risks.

VWESNV relies on internal and external information and technological systems to manage its operations and is
exposed to risk of loss resulting from breaches of security or laws, system or control failures, inadequate or failed
processes, human error, business interruptions and external events etc. Any of these events could have a material
adverse effect on business operations, increase the risk of loss resulting from disruptions of normal operating
procedures, cause considerable information retrieval and verification costs, and potentially results in financial losses
or other damage to, including damage to VWFSNV'’s reputation. Operational risks are increasingly important due
to the rising complexity of the financial services industry, the growing speed of innovation as well as the increased
use of new technology in the financial services business.

Process Risks

The efficient, day-to-day performance of the business of VWFSNYV relies heavily on a large number of internal
processes (the so called process risk), for example on regulatory reporting processes and risk reporting processes.
Any missing, outdated or defective processes as well as critical flaws in processes or failure by VWFSNV's
employees to properly follow any critical processes can expose VWFSNV to significant risks and could have a
material adverse effect on the business, financial condition and results of operations of VWFSNV.

Personnel Risks

The individual skills and technical expertise of VWFSNV's employees are a major factor contributing to VWFSNV’s
success. Unintended errors, unauthorized actions or wrong decisions as well as any failure to attract a sufficient
number of new employees and to retain qualified employees may lead to significant competitive disadvantages.
Because of demographic developments VWFSNV has to cope with changes relating to an aging workforce and has
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to secure a sufficient number of qualified young persons with the potential to become the next generation of highly
skilled specialists and executives.

Competition for qualified personnel is increasing and if VWFSNV fails to retain qualified personnel to the necessary
extent, or if it fails to add additional qualified personnel or to continue to train existing personnel, VWFSNV may not
reach its strategic and economic objectives.

In addition, unintended errors, unauthorized actions or wrong decisions may lead to significant competitive
disadvantages.

Technology Risks

A functioning and secure IT is essential for the ongoing business and thus for the success of VWFSNV. IT risks
include among others unauthorized access to sensitive data and information as well as limited system availability
due to downtime or natural disasters. Any disruption of business operations, due to unavailability, incompleteness
or incorrectness of data, could have a material adverse effect on the ability of VWFSNV to satisfy customers and
can result in damage to VWFSNV’s reputation and/or in financial losses.

VWFSNV addresses the risk of unauthorized access to corporate data by using firewall and intrusion prevention
systems and a dual authentication procedure. VWFSNV achieves additional protection by restricting the allocation
of access rights to systems and information and by keeping backup copies of critical data resources. For this,
VWFSNV uses technical resources that have been tried and tested in the market, adhering to standards applicable
throughout Volkswagen Group. By implementing redundant IT infrastructures, VWFSNYV protects itself against risks
that occur in the event of a systems failure or natural disaster.

VWESNV continuously takes measures against identified and anticipated risks during the software development
process, when protecting the IT infrastructure and also in the allocation of access rights to systems and data
resources. Rapid technological advancement however, creates a residual risk in relation to IT security that cannot
be managed completely.

External Risks

The occurrence of catastrophic or unforeseen events (so called external risks), including natural disasters, war,
terrorist attacks, the emergence of a pandemic, strike, fire or other widespread emergency as well as their
interaction could create economic and financial disruptions, lead to operational difficulties (including travel
limitations or relocation of affected employees) that could have an adverse effect on VWFSNV’s financial condition
and results of operations.

Dependency on service providers and on contracted services that may be rendered incompletely or not at
all could have negative effects on the business operations of VWFSNV.

As part of its operative activities, VWFSNV uses the support of external service providers. Generally, the selection
and cooperation with external service providers is regulated by instructions and processes of VWFSNV. In
connection with external service providers, there are risks that cannot be excluded despite minimizing risk targets
and instruments.

VWFSNV faces the risk that the contracted services are not rendered in full or not at all. This could cause an
increased financial burden to purchase the services in the required scope, time and quality. In exceptional cases,
an external service provider could terminate business operations abruptly or with a short lead time, for example due
to insolvency or disaster scenarios. Finally, the aforementioned risks could result in VWFSNV providing services to
its stakeholders with delay, in lower quality or not at all. These risks may financially affect VWFSNV.

The Russia-Ukraine Conflict may have a material negative impact on the business, financial condition and
results of operations of VWFSAG Group including VWFSNV as a subsidiary of VWFSAG.

Since the outbreak of the conflict in the Ukraine on 24 February 2022 (“Russia-Ukraine Conflict”), the stock
exchanges worldwide had been negatively affected. In addition, many commodity prices, especially natural gas, oil
and metals, have risen sharply, which have since calmed down, but remain at a higher level than before the crisis.

As a result of the Russia-Ukraine Conflict, the European Union and their partners imposed various packages of
sanctions against Russia, which supplement and extend the already existing EU sanctions from 2014.
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Although VWFSAG Group has no market activities in Ukraine, its business in the bordering states, especially in
Russia, might be significantly impacted and the ongoing military invasion might lead to a possible impact that could
extend beyond Europe. The consequences for VWFSAG Group will be limited, as the Russian portfolio in particular
accounts for less than 0.2% of the total portfolio (as of 30 June 2023) and is steadily shrinking due to the cessation
of new business. As of 30 June 2023, the three Russian entities are accounted as held for sale under IFRS 5.
Nevertheless, VWFSAG Group continues with regards to the protection of its assets to steadily observe sanctions
against Russia and their countermeasures, which could also affect VWFSAG’s Russian entities through measures
such as discontinuation of dividend payments, increase of customer’s defaults, decrease or even the freezing of
capital and own funds, etc.

However, the rise of cost of mobility, especially by increasing energy prices for corporate and retail customers could
have an adverse negative effect. At the same time, VWFSAG Group’s fleet customers due to a possible energy
and commodity shortage could also be affected by a troubled economy and their solvency could be impaired by
lower sales and thus lower cash flows and earnings.

Both the weakening of the global economy and increasing inflation in some world regions, despite major central
banks having initiated several measures, could have an impact on the creditworthiness of customers, including
retail customers, dealers and fleet customers. Potentially increasing unemployment rates or short-time work
arrangements could lead to rising payment delays due to lower income for private customers, which could increase
the probability of default for retail customers and could have a devastatingly negative effect at the quality of both
VWEFSAG's credit and residual value portfolio.

Additionally, fewer sales of vehicles could have a negative impact on dealers, so that payment difficulties could also
arise due to longer vehicle downtimes and a lack of revenue. A potential shift in consumption by retail customers
due to the uncertain situation could initially lead to increasing utilizations on credit lines of the dealer business in
this context and subsequently cause financial difficulties for the dealers and even lead to the default of the dealers.

Volkswagen Group’s supply chains in Europe may be adversely affected by the Russian’s military action in the
Ukraine, which may lead to production stops, bottlenecks and an ongoing pressure on the availability of new
vehicles. The lack of availability of new vehicles might increase the already high demand in used vehicles, so that
the used vehicles on the market might become “scarce”. Therefore, generally less vehicles might be available on
the market, which might affect the credit worthiness of the dealers.

The lack of produced vehicles has already decreased the dealer business of VWFSAG Group. Without produced
vehicles, the dealers cannot sell the vehicles to the end customers, which might negatively influence the financial
situation of the dealers and might affect the credit worthiness of the dealers.

All of these scenarios could have a material negative impact on the assets, earnings and financial position of
VWFSAG Group.

Besides the risk regarding the creditworthiness of customers and dealers, the increasing shortage of supplier parts
(e.g. semiconductors) and further challenges in procurement and delivery could increase car prices, which could
negatively affect the customer demand. Furthermore, the extended delivery times of new vehicles could cause an
increase of the cancellations by the customers. The shortage of components has already had a negative impact on
the volumes of the dealer business due to the lack of new vehicles. These issues could continue to have a material
negative impact on the assets, earnings and financial positions of VWFSAG Group and Volkswagen Group.

The Russia-Ukraine Conflict might also lead to a restraint of customers to buy vehicles. This could also result in an
increased residual value risk for VWFSAG Group. Due to a possible drop in demand, new vehicles may have to be
sold with high discounts, which could have a material impact on the residual values of used vehicles. Decreasing
residual values and resulting residual value risks can influence both VWFSAG Group (direct residual value risk)
and the dealers, which are financed by VWFSAG Group (indirect residual value risk). Consequently, VWFSAG
Group would have to post direct write-offs on its portfolio or build higher risk provisioning, which would have a
material adverse impact on earnings.

Increasing fuel prices could also influence the residual value risk. For instance, the appreciable rise of the diesel
fuel price and related renewed discussions on adjustments of subsidies due to the CO2 balance might influence
the residual value risk of VWFSAG Group’s portfolio. Due to the fact that the customers might change their
consumption behavior and refrain from buying diesel vehicles, the increasing fuel price could have a negative impact
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on the corresponding market prices of these vehicles. For this reason, the residual value risk might increase and
could materially adversely affect VWFSAG Group’s net asset, financial position and results of operations.

As of the date of this prospectus, it is not possible to conclusively assess the specific effects that the Russia-Ukraine
Conflict will have on VWFSAG Group’s business. Nor is it possible to predict with sufficient certainty to what extent
further escalation of the Russia-Ukraine Conflict could impact the global economy and the growth of the automotive
industry.

The business of VWFSNV requires substantial funding and liquidity and disruption in VWFSNV’s funding
sources or access to the capital markets could have a material adverse effect on its business, liquidity,
cash flows, financial condition and results of operations.

Liquidity risk refers to the risk that due payment obligations cannot be met in full or in a timely manner, or — in the
case of a liquidity crisis — that refinancing instruments can only be obtained at higher market rates or not at all or
assets can only be sold at a discount to market prices. Therefore, liquidity risk describes the risk that required
funding cannot be obtained, or can only be obtained at higher costs.

VWESNV’s continued operations require access to significant amounts of funding. VWFSNV carries out refinancing
separately from Volkswagen Group’s liquidity holdings. Nevertheless, VWFSNV regularly receives substantial
amounts of funding from Volkswagen Group. Furthermore, VWFSAG might provide substantial amounts of funding
to VWFSNV. Therefore, VWFSNV is dependent on Volkswagen Group’s and VWFSAG’s liquidity situation.

Historically, VWFSNV has mainly satisfied its funding requirements through the issuance of short and long-term
debt securities and bank loans. VWFSNV is therefore dependent on continued access to these funding sources.
Due to its ongoing funding needs, VWFSNV is exposed to liquidity risk in the event of prolonged closure of debt or
credit markets or limited credit availability. If VWFSNV cannot access existing or new sources of funds, insufficient
liquidity would have a material adverse effect on its business, liquidity, cash flows, financial condition and results of
operations.

There can be no assurance that VWFSNV’s current financing arrangements will provide it with sufficient liquidity
under various market and economic scenarios. A deterioration of the situation on the money and capital markets,
a loss of reputation or a decrease in VWFSAG Group’s or VWFSNV’s creditworthiness could greatly undermine
VWFSNV’s ability to refinance itself. Even if its available funding arrangements provide VWFSNV with sufficient
liquidity, its costs of funding could increase.

VWFSNV’s liquidity and long-term viability depend on many factors including its ability to successfully raise capital
and secure appropriate financing.

In addition, VWFSNV is indirectly affected by the policies of national governments and EU institutions, such as the
European Central Bank, which influences and steers the money and credit supply in the Eurozone.

Country Risk

Country risk comprises risks in international commerce, which arise not from the contracting partner itself but due
to its location abroad. Political or economic developments as well as difficulties in the overall financial system in a
particular country may impact cross-border capital services such as transfer restrictions induced by official
measures in a foreign country such as capital controls.

The country risk is analyzed and taken into account by VWFSNV, particularly with regard to lending to customers.
VWFSNYV is exposed to various market risks, which consist of interest rate risk and foreign currency risk.

In the course of VWFSNV'’s regular business activities, financial risks may arise from changes in interest rates and
exchange rates.

VWFSNV is particularly exposed to major market price risks and potential losses resulting from disadvantageous
changes in market prices that trigger a change in the value of open interest rate or currency positions.

Interest Rate Risk

Interest rate risk includes potential losses from changes in market rates. These risks result from refinancing at non-
matching interest periods and from different degrees of interest rate elasticity of individual assets and liabilities. The
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consequences of unforeseen interest rate changes mainly comprise interest rate losses due to the potential carrying
of primarily long-term fixed interest rates on the asset side and short-term interest rates on the liability side.

Foreign Currency Risk

Currency risks are risks that arise from changes in the relative valuation of currencies. The functional currency and
reporting currency of VWFSNYV is the Euro.

VWFSNV’s hedge-accounting strategy towards interest rate and foreign currency risks may turn out to be ineffective
in respect to IFRS accounting. This could lead to volatility in the P&L statements. VWFSNV hedges interest rate
risks, where appropriate in combination with currency risks, and risks arising from fluctuations in the value of
financial instruments by means of interest rate swaps, cross-currency interest rate swaps and other interest rate
contracts with matching amounts and maturity dates. This also applies to financing arrangements within the
Volkswagen Group. In addition VWFSNV hedges certain foreign currency risks using hedging instruments, which
include currency forwards and cross-currency swaps.

VWESNV utilizes a range of instruments and strategies to hedge these risks. If these instruments and strategies
prove to be partly or entirely ineffective, VWFSNV may sustain losses out of unhedged positions that were actually
intended to have been hedged.

It cannot be ruled out that these risks are unsuccessfully, not adequately or not fully hedged and thus leave an
exposure to fluctuations in prices which could have a significant adverse effect on the financial situation of VWFSNV.

Captive related risks

Volkswagen Group is facing investigations and potential impacts out of discrepancies related to the diesel
issue that have had and may continue to have a material adverse effect on the business, financial condition
and operations of VWFSNV.

Risks resulting from the diesel issue

The results of the ongoing and any future investigations, claims and public discussions may have a material adverse
effect on Volkswagen Group’s and VWFSNV'’s business, financial position, results of operations and reputation, the
price of VWFSNV’s securities and its ability to make payments under its securities. If Volkswagen Group’s and
VWFSNV’s efforts to address, manage and remediate the issues described above are not successful, their business
could suffer irreparable harm. Additionally, the diesel issue could impact or exacerbate other risks related to
VWFSNV described in this Prospectus.

Various repercussions could result for VWFSNV from the diesel issue. The uncertainty resulting from this issue
makes certain scenarios conceivable that could negatively impact the asset, financial and operations situation of
VWFSNV.

The diesel issue could result in negative effects on the reputation of the trademark VW and thus VWFSNV.
Reputational damage (public opinion) might limit VWFSNV’s current and future business opportunities and activities
in its business and could lead to indirect or direct financial losses.

Refinancing costs also have a significant impact on the business of VWFSNV. The risk is that refinancing costs will
rise as a result of the diesel issue — for example due to downgrades by the rating agencies, investor caution as a
result of Volkswagen Group uncertainty, or through limited access to the money and capital market if funding
sources are not available to the full extent.

VWFSNV is positioned in Europe and active in different markets.

VWESNV could become involved in legal or regulatory proceedings specifically in relation to the diesel issue
indirectly in connection with potential claims against Volkswagen AG, other subsidiaries of the Volkswagen Group.
Governmental authorities in various jurisdictions have also commenced investigations involving certain of
VWFSAG'’s subsidiaries, the outcome of which is not yet certain. It cannot be excluded that governmental authorities
start investigations against VWFSAG and/or its subsidiaries, including VWFSNV.

Finally, the regulatory authorities could increase regulatory pressure on VWFSAG Group as a direct consequence
of the diesel issue. Such regulations (e.g. higher equity requirements, increased processing and documentation
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costs, or additional personnel) may result in higher costs for VWFSAG Group and might have an impact on
VWFSNV as well.

The credit ratings of Notes issued by VWFSNV are subject to changes of Volkswagen AG’s or VWFSAG’s
credit ratings. Negative changes to Volkswagen AG’s or VWFSAG’s credit ratings could adversely affect
the credit ratings of securities issued by VWFSNV and in turn VWFSNV’s funding costs, financial condition
and results of operation.

VWFSAG is a wholly-owned subsidiary of Volkswagen AG. Due to the strong strategic and economic interlinkage
between these two companies, the credit rating of VWFSAG remains strongly dependent on the economic
development and on the credit rating of Volkswagen AG. The rating of notes issued by VWFSNV strongly depends
on the credit rating of VWFSAG as guarantor of these notes.

VWFSNV’s refinancing opportunities may be adversely affected by a rating downgrade or a rating withdrawal of
any of VWFSAG's credit ratings, which includes transaction ratings. For example, if VWFSAG’s credit ratings
worsen, the demand from money and capital market participants for securities issued by VWFSNV and thus the
access to these funding sources may reduce. Additionally, a rating downgrade could adversely impact the credit
spread VWFSNV has to pay, with regard to all funding instruments used. Consequently, negative changes to
VWFSAG's ratings could cause adverse effects on the financial condition, liquidity, cash flows and results of
operations.

Furthermore, a credit rating may not correctly reflect the potential impact of solvency risks of VWFSAG as guarantor
or VWFSNV as issuer of the notes. The rating agencies that currently, or in the future, assign a rating to bonds
issued by VWFSNV may change their assessment criteria. This could result in a rating action, which is based on
such criteria change, but need not necessarily be related to or caused by a deterioration or improvement of the
solvency of VWFSAG or VWFSNV.

Legal risks

VWFSNYV is exposed to litigation risks that may result from legal disputes, governmental investigations or
other official proceedings with various stakeholders.

In the course of its operating activities, VWFSNV could become subject to legal disputes, governmental
investigations or other official proceedings in The Netherlands as well as abroad. In particular, but not limited to the
following scenarios, such proceedings may be initiated by relevant authorities, suppliers, business relations or
investors and could relate to, inter alia, legal and regulatory requirements, competition issues, ethical issues, money
laundering laws, data protection laws non-compliance with civil law and information security policies. For the
companies involved, these proceedings may result in payments, regulatory sanctions or other obligations.
Complaints brought by investors or other third parties may also result in significant costs, risks or damages for
VWFSAG Group and thus VWFSNV. There may be investigations by governmental authorities into circumstances
of which VWFSNV is currently not aware, or which have already arisen or will arise in the future, including in relation
to alleged violations of supervisory law, competition law or criminal law.

Litigation is inherently uncertain and VWFSNV could experience significant adverse results regardless of the merits
of any alleged claims or outcomes of proceedings in which it is directly or indirectly involved. In addition, adverse
publicity relating to allegations involving VWFSNV, VWFSAG Group or the Volkswagen Group may cause
significant reputational harm that could have a material adverse effect on VWFSNV.

Any of the foregoing could have a material adverse effect on VWFSNV’s business, financial position, results of
operations and its reputation.

Tax laws and their interpretation in the Netherlands and in countries in which counterparties are located
with which VWFSNV has business relationships may adversely affect VWFSNV’s financial condition and
results of operations.

VWFSNV is subject to tax legislation in a number of countries. Modifications to the tax regime (including, but not
limited to, changes in applicable tax rates and requirements relating to withholding taxes on remittances and other
payments by subsidiaries, associates and joint ventures) by the competent authorities in those countries may have
a significant effect on VWFSNV'’s financial condition and results of operations.
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Any changes in the tax or other laws of the Netherlands and of jurisdictions in which counterparties are located with
which VWFSNV has business relationships (including, but not limited to, changes in applicable tax rates) could
have a material adverse effect on VWFSNV’s financial condition and results of operations.

Moreover, VWFSNYV is exposed to tax risks, which could arise in particular as a result of tax audits or as a result of
past measures. Ongoing or future tax audits may lead to demands for back taxes, tax penalties and / or similar
payments. Such payments may arise, for example, from the full or partial non-recognition of intra-group transfer
prices. In countries where there are no limitation periods for tax payments, VWFSNV may also face demands for
back taxes relating to earlier periods. Taking this under consideration, VWFSNV’s provisions for tax risks may be
insufficient to cover possible settlement amounts. The occurrence of these risks could have a material adverse
effect on VWFSNV’s net assets, financial position and results of operations.

The implementation of Council Directive (EU) 2022/2523 of 14 December 2022 on ensuring a global
minimum level of taxation for multinational enterprise groups and large-scale domestic groups in the
Union may result in a higher tax burden for the Group which could have a negative effect on the Group’s
solvency and financial condition.

The Global Anti-Base Erosion Model Rules (Pillar Two), an initiative by the OECD/G20 Inclusive Framework,
introduces a minimum level of taxation for multinationals with annual consolidated revenue of EUR 750 million or
more in at least two out of the four fiscal years immediately preceding the tested fiscal year. The aim of Pillar Two
is to ensure that large multimational enterprise groups are subject to a minimum effective tax rate of 15% in each
jurisdiction where they operate.

The Council of the European Union (the EU) formally adopted Council Directive (EU) 2022/2523 (the Pillar Two
Directive). The Pillar Two Directive was published in the Official Journal of the European Union on 22 December
2022. EU member states are required to implement the Pillar Two Directive in their national laws by 31 December
2023. On 31 May 2023, the Dutch legislator published a legislative proposal for the implementation of Pillar Two in
Dutch law.

The primary mechanism for implementation of Pillar Two will be an income inclusion rule (the lIR) pursuant to which
a top-up tax is payable by a parent entity of a group if one or more constituent members of the group have been
undertaxed. In the situation that no IIR applies at the ultimate parent entity level, a lower level parent entity may be
required to apply the IIR. A secondary fall back is provided by an undertaxed payment rule (the UTPR) in case the
IIR has not been applied. The UTPR can be applied by (i) limiting or denying a deduction or (ii) making an adjustment
in the form of an additional tax. In the legislative proposal of 31 May 2023, the Netherlands opted for option (ii) i.e.
to make an adjustment in the form of an additional tax. In addition, and in line with the Pillar Two Directive, the
legislative proposal of 31 May 2023 also includes a qualified domestic minimum top-up tax (the QDMTT). A
jurisdiction that incorporates the QDMTT becomes the first in line to levy any top-up tax from entities located in its
jurisdiction. It must compute profits and calculate any top-up tax due in the same way as the Pillar Two rules.
Without a QDMTT, another jurisdiction as determined by the Pillar Two rules would be entitled to levy the top-up
tax.

The implementation of the Pillar Two Directive could result in a higher tax burden for the Group which could have
a negative effect on the Group’s solvency and financial condition.

Risks related to strategic decision

VWFSNV is exposed to strategic risk that could arise from unfavorable decisions on business development,
products, pricing, investments in infrastructure or personnel.

VWESNV’s management makes strategic decisions that may have a significant impact on VWFSNV’s general
business activities, operations and financials. These decisions cover multiple topics ranging from the entry into (or
exit from) particular businesses or investments into particular infrastructure (including IT infrastructure), risk
management and hiring of key personnel. Strategic risk means a risk of a direct or indirect loss resulting from
strategic decisions based on errors or false assumptions. Strategic risk also implies failure to reach strategic
objectives as well as the risks arising from integration / reorganisation of technical systems, personnel and corporate
culture.

Should a strategic risk scenario materialize, it could endanger VWFSNV’s existence or lead to lower profits and
could have a material adverse effect on reputation, general business activities, operations and financials.

Resulting from the currently implemented reorganization project, VWFSNV as part of VWFSAG Group could
be affected by various risks such as operational risks, legal risks or regulatory risks.
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In March 2023, the management board of VWFSAG and the board of managing directors of Volkswagen Bank
resolved to initiate a reorganization of the subgroups of VWFSAG and Volkswagen Bank. The planned
reorganization is to be implemented by consolidating the majority of the German and European companies
(including the respective subsidiaries and equity investments) along with other assets, liabilities and legal
relationships of VWFSAG and Volkswagen Bank (including its equity investments, such as VWFSNV through its
future parent company Volkswagen Finance Europe B.V.) under a new financial holding company supervised by
the ECB (New VWFSAG). VWLGMBH shall be completely transferred to Volkswagen Bank. The current VWFSAG
is to act as a holding company for non-European entities.

Resulting from this consolidation, VWFSNV as part of VWFSAG Group could be affected by various risks such as
operational risks, legal risks or regulatory risks (for more information, please see the risk factor "Resulting from the
currently implemented reorganization project, VWFSAG Group could be affected by various risks such as
operational risks, legal risks or regulatory risks" in the section "Risk Factors regarding Volkswagen Financial
Services AG").

The reorganization of VWFSAG Group may impact the legal position of Holders of Notes issued by VWFSNV
prior to the implementation of the reorganization. The Notes may in particular become subject to Resolution
Measures.

Holders should note that as part of the reorganization by mid of 2024, Notes issued by VWFSNV under this
Programme prior to the implementation of the reorganization will continue to benefit from the guarantee undertaking
by VWFSNV which will be transferred from VWFSAG to the New VWFSAG (for more information on risks related
to the transfer of the guarantee, please see risk factor “The reorganization of VWFSAG Group may impact the legal
position of holders of Notes issued or guaranteed by VWFSAG prior to the implementation of the reorganization.
Holders of Notes may in particular become subject to Resolution Measures." in the section "Risk Factors regarding
Volkswagen Financial Services AG"). Further, as VWFSNV will be part of the prudential scope of consolidation of
the new VWFSAG Group the Notes may become subject to Resolution Measures.

Deviations between expected and realized profit and loss may lead to earnings risk for VWFSNV.

Earnings risks denote the danger of deviations between planned and realized income statement earnings according
to the management concept of VWFSNV. The risk is largely determined by the business strategy and internal
business planning as well as by changes in general operating parameters (such as the level of sales in the
Volkswagen Group, business volume, technical processes, competitive environment).

Should the risk materialize, reduced profits could have a material adverse effect on the business, financial condition
and results of operations of VWFSNV.

VWFSNV could be adversely affected by an event or several successive events that might cause
reputational damage.

Various issues may give rise to reputational risk and cause harm to VWFSNV. Reputational risk denotes the danger
that an event or several successive events might cause reputational damage (public opinion), which might limit
VWESNV’s current and future business opportunities and activities (potential success) and thus leads to indirect
financial losses (equity, refinancing costs etc.) or direct financial losses (penalties, litigation costs etc.). Damage to
VWFSNV’s reputation or image could result in a direct effect on the financial success of VWFSNV.

The issues that could give rise to reputational risk include reputation loss for the Volkswagen Group in general,
legal and regulatory requirements, antitrust and competition law issues, ethical issues, money laundering and anti-
bribery laws, data protection laws, information security policies, problems with services provided by VWFSNV or by
third parties on their behalf. Failure to address these issues appropriately could also give rise to additional legal
risk, which could adversely affect existing litigation claims against VWFSNV or its subsidiaries and the amount of
damages asserted against VWFSNV or subject VWFSNYV to additional litigation claims or regulatory sanctions. Any
of the above factors could have a material adverse effect on the brand, reputation, business, financial condition and
results of operations of VWFSNV.

Economic dependencies

Disruptions and declines in the global economy, geopolitical tensions and country specific challenges
might have negative effects on the business of VWFSNV.
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As a globally active financial company, VWFSAG and VWFSNV as VWFSAG’s subsidiary benefit from stable
markets and a growing world economy. A weakening of the global economy may have a negative impact on
VWESAG Group’s business.

Economic growth and developments in some industrialized countries and emerging markets have been endangered
by volatility in the financial markets and structural deficits in recent years. In particular, high levels of public and
private debt, movements in major currencies, volatile commodity prices as well as political and economic uncertainty
negatively impacted consumption, damaging the macroeconomic environment.

The COVID-19 pandemic and the Russia-Ukraine Conflict acted as catalyst for the previous mentioned situation,
leaving us with an unpredictable outcome.

Additional risks to the economic environment could arise from rising protectionist tendencies and the introduction
of tariff and non-tariff barriers.

Stagnation or declines in countries and regions that are major economic centers have an immediate effect on the
global economy and thus pose a key risk for VWFSNV’s business.

Any signs of economic uncertainty in Europe, including a slowdown in economic growth, largescale government
austerity measures or tax increases, could lead to significant long-term economic weakness.

The growth markets of Asia, South America, and Central and Eastern Europe are particularly important in terms of
the global trend in demand for passenger cars and commercial vehicles and consequently for financing and leasing
business. The current economic slowdown of China, specifically, may pose subsequently a risk for the financial
sector.

The economic performance of some emerging economies is being overshadowed primarily by over-indebtedness,
reliance on capital inflows and social tensions. Moreover, corruption, inadequate government structures and a lack
of legal certainty also pose risks. Declines in growth in those important markets may have an immediate impact on
global economic conditions.

Geopolitical tensions, escalation of conflicts, armed conflicts, such as recently in the Ukraine, terrorist activities,
natural catastrophes or the spread of infectious diseases, are a further major risk to the performance of individual
economies or regions. Economic weakness, structural deficits and geopoalitical risk have had, and may continue to
have, an adverse effect on the business, liquidity, financial condition and results of operations of VWFSAG Group
and might have an impact on VWFSNV as well.

Requlatory risks

Local regulations and measures could affect business profitability and results of operations of VWFSNV.

As a response to the crisis in the financial markets most jurisdictions have imposed increased regulations and
implemented measures to prevent future financial crisis or diminish their effects. Although VWFSNV is no longer
under group supervision by the European Central Bank (ECB), implemented or planned regulations and measures
may lead to additional costs, materially affecting business, results of operations and profitability of VWFSNV, as
VWFSNV is subject to local supervision. To prevent future financial crisis, legislators may decide on additional
charges and taxes, for example the introduction of taxes on financial market transactions. Any such new rules may
have a negative impact on the net assets, financial position and results of operations of VWFSNV.

In addition, any significant regulatory action against a member of VWFSAG Group could have a material adverse
effect on VWFSNV’s business results.

A number of new regulations and supervisory expectations are under way to implement the EU commission’s action
plan on financing sustainable growth from March 2018 and the EU commission’s strategy for financing the transition
to a sustainable economy, released on 6 July 2021 with regards to the consideration of ESG factors and ESG risks
(Environmental, Social and Governance) . Due to the business model of a captive, this may have a direct or indirect
adverse impact on VWFS Group’s operation and business model, its capital requirements, its funding opportunities
and costs and its profitability.

A key regulation of the EU’s action plan is the so-called Taxonomy Regulation that together with a number of
delegated regulations shall establish a unified EU classification system (the taxonomy), to establish a common
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language and understanding of environmentally sustainable activities that are to be applied since 1 January 2022
onwards. All financial market participants (according to Disclosure Regulation (EU) 2019/2088 to be applied from
10 March 2021 onwards) will be required how and to what extent the investments support economic activities that
are aligned with the taxonomy. Moreover, financial market participants shall publish on their websites and in pre-
contractual disclosures information about their policies on the integration of sustainability risks in their investment
decision-making process. It is to be expected that the requirements of the Disclosure Regulation will put pressure
on financial market participants that are investors of the VWFSAG Group’s debentures to invest a higher share than
in the past sustainably. This could have an adverse impact on VWFSAG Group’s funding opportunities and costs if
the financing of VWFSAG Group is not considered as sustainable at the time the purchase decision is made.

There is a risk that ESG risks will be misjudged and thus that risks on which ESG factors have an impact will be
misjudged with an adverse financial impact. In addition, there is the risk that provisions of ESG related regulation
e.g. the criteria for the assessment of economic activities as taxonomy-aligned and thus the classification as
taxonomy-aligned activities will be misinterpreted in the future. This could e.g. give an overly optimistic impression
with regard to the proportion of taxonomy-aligned activities. This could lead to reputational damage and litigation if
investors were misled due to inaccurate disclosure on ESG relevant information.

Finally, it has to be considered that the regulatory development around ESG is very dynamic. There is the risk that
the climate protection goals will not be achieved which may entail a stricter regulation and may expose VWFSAG
Group to additional risks which may have an adverse impact on its business, the capital requirements, funding
opportunities and funding costs and profitability.

VWFSNV has to comply with comprehensive and constantly changing government regulations which bears
the risk that laws are not being adhered to properly or efficiently.

Compliance with law is a basic precondition for the success of VWFSNV. The growing international scale of
VWESNV’s business operations as well as the increasing number and complexity of legal regulations increase the
risk that legal requirements are violated, either because they are not known or because they are not fully understood.
VWESNV has established a compliance management system to make sure that all representatives, managers and
employees act within the legal requirements in each jurisdiction in which VWFSNV operates. However, there
remains a risk that representatives, managers or employees do not act in compliance with applicable laws. A
violation of applicable law could lead to the imposition of penalties, liabilities, additional compliance costs,
restrictions on or revocations of VWFSNV’s permits and licenses, restrictions on or prohibitions of business
operations and other adverse consequences.

VWFSNV believes that it maintains all material licenses and permits required for the current operations and that it
is in substantial compliance with all applicable regulations. However, there can be no assurance, that VWFSNV wiill
be able to maintain all required licenses and permits, and the failure to satisfy those and other regulatory
requirements could have a material adverse effect on its operations. Further, the adoption of additional, or the
revision of existing, rules and regulations could have a material adverse effect on VWFSNV’s business. Costs of
compliance with applicable laws are considerable and such costs are likely to increase.

The compliance and risk management systems of VWFSNV may prove to be inadequate to prevent and
discover breaches of laws, regulations and internal standards or might not be able to identify measure and
take appropriate countermeasures against all relevant risks.

In connection with its worldwide business operations, VWFSNV must comply with a range of legislative and
regulatory requirements in a number of countries. VWFSNV has a compliance and risk management system that
supports VWFSNV’s operational business processes, helps to ensure compliance with legislative and regulatory
provisions and, where necessary, initiates appropriate countermeasures.

In addition to compliance with law, integrity is a significant element of VWFSNV corporate culture and is one basic
success factor of VWFSNV.

VWFSNV has set up measures and activities to make sure that all representatives, managers and employees act
integer and in line with VWFSNV Code of Conduct and its internal regulations and standards. The implemented
anonymous whistleblower system shall ensure that violations of the law, the Code of Conduct or internal regulations
are reported and investigated.
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However, there remains a risk that members of VWFSNV’s governing bodies, employees or authorized
representatives may violate applicable laws, regulatory requirements, internal standards and procedures. VWFSNV
may not be able to identify such violations, evaluate them correctly or take appropriate countermeasures.
Furthermore, VWFSNV’s compliance and risk management systems may not be appropriate to its size, complexity
and geographical diversification and may fail for various reasons. In addition, VWFSNV cannot rule out that, for
example in contract negotiations connected with business initiation, members of VWFSNV’s governing bodies,
employees, or authorized representatives have accepted, granted or promised advantages for themselves.
VWFSNV’s compliance and risk management system may not be sufficient to prevent such actions.

The occurrence of these risks may result in a reputational loss and various adverse legal consequences, such as
the imposition of fines and penalties.

If any of these risks were to materialize, this could have a material adverse effect on VWFSNV'’s business, net
assets, financial condition and results of operations.
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Risk Factors regarding Volkswagen Financial Services Japan Ltd.

Financial and business related risks

VWFSJ is exposed to the risk that its customers or other contractual counterparties may default or that the
credit quality of its customers or other contractual counterparties may deteriorate.

The risk of counterparty default at VWFSJ is defined as the potential negative deviation of the actual counterparty
risk outcome from the planned one. This includes the risk of default on lease payments as well as on repayment
and interest payments of financing contracts. The deviation in outcome occurs when the actual loss exceeds the
expected loss due to changes in credit ratings or credit losses.

Credit Risk

Credit risk concerns the risk of loss through defaults in the customer business, for example, due to non-payments
by a borrower or lessee of its obligations. The default is contingent on the inability or unwillingness of the borrower
or lessee to make payments. This includes scenarios where the contracting party makes payments late, only
partially or not at all.

Credit risks, including risks of counterparty default relating to leasing contracts, represent the main component of
VWESJ’s risk. They result from financing and leasing business in the automobile business.

The quality of credit risk is influenced by, among other factors, customers’ financial strength, collateral quality,
overall demand for vehicles and general macroeconomic conditions. In order to assess the level of credit risk for
wholesale customers, VWFSJ uses rating systems on the basis of credit rating procedures provided by VWFSAG
Group. These rating systems provide relevant departments with an objective basis to evaluate a potential loan.
These assessments take into account both quantitative factors (mainly data from annual financial statements) and
qualitative factors (such as the prospects for future business growth, quality of management and the respective
customers’ payment records). Although VWFSJ regularly validates the parameters and models used by these
systems, there can be no assurance that the calculated probabilities will accurately reflect future developments. If,
for example, an economic downturn was to lead to increased inability or unwillingness of wholesale borrowers to
repay their debts, increased write-downs and higher provisions would be required, which in turn could adversely
affect VWFSJs results of operations.

The credit risk of retail customers is covered by guarantees, currently provided by the Service-Providers (SMBC
Finance Service Co., Ltd. And Jaccs Co., Ltd.). Scoring procedures for customers are integrated in their systems
and advances are granted according to their credit underwriting criteria.

Counterparty Risk

Counterparty risk arises from the entering into derivative transactions with financial institutions (e.g. to manage
interest rate risk) and may arise from guarantees towards credit risk of retail customers assumed by service
providers.

If counterparty risks materialize, either by way of defaults or deterioration in the credit standing of VWFSJ’s
contractual counterparties, this could have a material adverse effect on VWFSJ’s net assets, financial position and
results of operations. This includes scenarios where the contracting counterparties make payments late or not in
full.

A decrease in the residual values or the sales proceeds of returned vehicles could have a material adverse
effect on the business, financial condition and results of operations of VWFSJ.

A return option is provided by VWFSJ to customers under some loan contracts with a balloon rate. In this case
VWEFSJ bears the risk that the market value of vehicles sold at the end of the term may be lower than the contractual
residual value at the time the contract was entered into (so-called residual value risk). VWFSJ takes such
differences into account in establishing provisions for the existing portfolio and in its determination of the contractual
residual values for new business.
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The residual value risk could be influenced by many different external factors. For example a decline in the residual
value of used cars could be caused by initiatives to promote sales of new vehicles, which was evident during the
global financial and economic crisis when incentive programs were offered by governments and automobile
manufacturers. All the aforementioned factors result in increasing provisioning for residual value risk. It cannot be
ruled out that a similar scenario due to renewed deterioration of the macroeconomic environment could occur in the
future.

Moreover an adverse change in consumer confidence and consumer preferences could lead to higher residual
value risks for VWFSJ. Customers determine the demand and therefore the prices of used cars. If customers refrain
from purchasing Volkswagen Group vehicles, for example due to such vehicles’ perceived poor image or
unappealing design, this could have a negative impact on residual values.

Furthermore, changes in economic conditions, government policies, exchange rates, marketing programs, the
actual or perceived quality, safety or reliability of vehicles or fuel prices could also influence the residual value risk.
A decline in the residual values of Volkswagen Group vehicles could materially adversely affect VWFSJ’s net
assets, financial position and results of operations.

Furthermore, the development of residual value risks could be influenced by the topic of e-mobility. On the one
hand, rapid technical progress in the field of battery technology in favor of vehicle ranges could lead to increasing
residual value risks in existing electric vehicle portfolios, as customer demand for outdated technologies is supposed
to be falling, especially in the first few years. On the other hand, due to substitution effects, sales of electric cars as
a result of changing customer behavior could have a negative impact on the residual values of conventional
combustion based vehicles, as a result of decreasing customer demand. Finally, e-mobility developments and the
impact on residual value risks are difficult to predict and could therefore materially adversely affect VWFSJ’s net
assets, financial position and results of operations.

Uncertainties may also exist with respect to the internal methods for calculating residual values, for example owing
to assumptions that prove to have been incorrect. Although VWFSJ continuously monitors used car price trends
and makes adjustments to its risk valuation, there is still the risk of using false assumptions to assess the residual
value risk.

Estimates of provisions for residual value risks may be less than the amounts actually required to be paid due to
misjudgments of initial residual value forecasts or changes in market or regulatory conditions. Such a potential
shortfall may have a material adverse effect on VWFSJ’s business activities, net assets, financial position and
results of operations.

In addition, the potential effects on the residual value risks resulting from the ongoing Russia-Ukraine Conflict (for
more detail see the risk factor “External Risks — The Russia-Ukraine Conflict may have a material negative impact
on the business, financial condition and results of operations of VWFSAG Group including VWFSJ as a subsidiary
of VWFSAG.”) need to be taken into consideration. Detailed explanations on this are part of the specific description
of the external risks.”

VWFSJ is exposed to operational risks, such as process risks, personnel risks, technology risks and
external risks that could have negative effects on its business.

Operational risk at VWFSJ is defined as the threat of losses that arise from the inappropriateness or failure of
internal processes (process risks), people (personnel risks), systems (technology risks, e.g. IT risks) or external
factors (external risks, e.g. terror attacks). This definition includes legal risks that are assigned to a separate risk
category due to their importance as well as project related risks.

VWEFSJ relies on internal and external information and technological systems to manage its operations and as a
result is subject to potential losses from breaches of security or laws, system or control failures, inadequate or failed
processes, human error, business interruptions and external events etc. Any of these events could have a material
adverse effect on business operations, increase the risk of loss resulting from disruptions of normal operating
procedures, cause considerable information retrieval and verification costs, and potentially result in financial losses
or other damage, including damage to VWFSJ’s reputation.

Operational risks are increasingly important due to the rising complexity of the financial services industry, the
growing speed of innovation as well as the increased use of new technology in the financial services business.
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Process Risks

The efficient, day-to-day performance of the business of VWFSJ relies heavily on a large number of internal
processes, for example on credit or leasing approval processes as well as regulatory reporting processes. Any
missing, outdated or defective processes as well as critical flaws in processes or failure by VWFSJ’s employees to
properly follow process related instructions can expose VWFSJ to significant risks and could have a material
adverse effect on its business, financial condition and results of operations.

Personnel Risks

Risks relating to VWFSJ’s employees are described as personnel risk. The individual skills and technical expertise
of VWFSJ's employees are a major factor contributing to VWFSJ’s success. If VWFSJ loses experienced
employees due to turnover, targeted recruiting or retirements, this may lead to a significant drain on VWFSJ’s know-
how.

Because of demographic developments VWFSJ has to cope with changes relating to an aging workforce and has
to secure a sufficient number of qualified young persons with the potential to become the next generation of highly
skilled specialists and executives.

Competition for qualified personnel is increasing and if VWFSJ fails to retain qualified personnel to the necessary
extent, or if it fails to add additional qualified personnel or to continue to train existing personnel, VWFSJ may not
reach its strategic and economic objectives.

In addition, unintended errors, unauthorized actions or wrong decisions may lead to significant competitive
disadvantages.

Technology Risks

A functioning and secure IT is essential for the ongoing business and thus for the success of VWFSJ. In order to
satisfy the requirements related to international financial services, VWFSJ operates comprehensive and complex
IT systems. A group-wide harmonization of various IT systems and data centers of

VWEFSJ with those of third parties connected thereto constitutes a challenge concerning the creation of a uniform
IT architecture.

In a centralized and standardized IT environment, there is a risk of excessive dependence on a single system or a
single data center. In that case, a system failure could have serious consequences for VWFSJ. However, a lack of
standardization in the data centers bears risks concerning the security and availability of IT systems, i.e. the
operation ability in an emergency. Failure to create a uniform IT architecture across VWFSJ subjects it to risks
inherent in a non-uniform IT system, such as compatibility issues for both hardware and software or the necessity
to train personnel for different systems.

Additionally, numerous essential functional processes in the banking, insurance and leasing business depend on
computer-controlled applications and cannot be carried out without properly functioning IT systems and IT
infrastructure. Malfunctions or errors in internal or external IT systems and networks, including potential outside
intrusions by hackers or computer viruses, software or hardware errors and violations of data integrity could have
adverse effects on the operations of VWFSJ. Further risks such as modern industrial espionage and targeted
attacks as well as the possibility of insider attacks challenge the availability, confidentiality, integrity including
authenticity and traceability of systems and data at VWFSJ.

Furthermore, regular or event-driven updates are required for many of VWFSJ’s IT systems in order to meet
increasingly complex business and regulatory requirements. IT system downtime, interruptions, functional deficits
or security flaws may significantly adversely affect customer and business partner relationships, accounting and
business processes and hence result in significant expenses for data restoration and verification. Among other
things, IT incidents or malicious attacks on mobile online services directly affect customers and may attract negative
media attention.

VWEFSJ collects processes and uses confidential employee-, customer-, brand- and dealer data, for example in the
areas of human resources or direct banking. In this regard, VWFSJ must comply with applicable data protection
laws in order to prevent the abuse of personal or contractual data. Violations of such laws may damage VWFSJ'’s
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reputation, constitute administrative offenses or criminal acts and lead to damage claims and fines as well as
business interruptions.

VWEFSJ carries out several national and international, partially cross-company IT projects with the aim to further
develop and extend the product range under the use of new technologies. Insufficient project management can
lead to delayed project realizations or reduced targets and revenues.

External Risks

The occurrence of catastrophic or unforeseen events (so called external risks), including natural disasters, war,
terrorist attacks, the emergence of a pandemic, strike, fire or other widespread emergency as well as their
interaction could create economic and financial disruptions, lead to operational difficulties (including travel
limitations or relocation of affected employees) that could have an adverse effect on VWFSJ’s financial condition
and results of operations.

Dependency on service providers and on contracted services that may be rendered incompletely or not at
all could have negative effects on the business operations of VWFSJ.

As part of its operative activities, VWFSJ uses the support of external service providers. Generally, the selection
and cooperation with external service providers is regulated by instructions and processes of VWFSJ. In connection
with external service providers, there are risks that cannot be excluded despite minimizing risk targets and
instruments.

VWEFSJ faces the risk that the contracted services are not rendered in full or not at all. This could cause an increased
financial burden to purchase the services in the required scope, time and quality. In exceptional cases, an external
service provider could terminate business operations abruptly or with a short lead time, for example due to
insolvency or disaster scenarios. Finally, the aforementioned risks could result in VWFSJ providing services to its
stakeholders with delay, in lower quality or not at all. These risks may financially affect VWFSJ.

The Russia-Ukraine Conflict may have a material negative impact on the business, financial condition and
results of operations of VWFSAG Group including VWFSJ as a subsidiary of VWFSAG.

Since the outbreak of the conflict in the Ukraine on 24 February 2022 (“Russia-Ukraine Conflict”), the stock
exchanges worldwide have been negatively affected. In addition, many commodity prices, especially natural gas,
oil and metals, had risen sharply, which have since calmed down, but remain at a higher level than before the crisis.

As a result of the Russia-Ukraine Conflict, the European Union and their partners imposed various packages of
sanctions against Russia, which supplement and extend the already existing EU sanctions from 2014.

Although VWFSAG Group has no market activities in Ukraine, its business in the bordering states, especially in
Russia, might be significantly impacted and the ongoing military invasion might lead to a possible impact that could
extend beyond Europe. The consequences for VWFSAG Group will be limited, as the Russian portfolio in particular
accounts for less than 0.2% of the total portfolio (as of 30 June 2023) and is steadily shrinking due to the cessation
of new business. As of 30 June 2023, the three Russian entities are accounted as held for sale under IFRS 5.
Nevertheless, VWFSAG Group continues with regards to the protection of its assets to steadily observe sanctions
against Russia and their countermeasures, which could also affect VWFSAG’s Russian entities through measures
such as discontinuation of dividend payments, increase of customer’s defaults, decrease or even the freezing of
capital and own funds, etc.

However, the rise of cost of mobility, especially by increasing energy prices for corporate and retail customers due
to a possible energy and commodity shortage could have an adverse negative effect. At the same time, VWFSAG
Group’s fleet customers could also be affected by a troubled economy and their solvency could be impaired by
lower sales and thus lower cash flows and earnings.

Both the weakening of the global economy and increasing inflation in some world regions, despite major central
banks having initiated several measures, could have an impact on the creditworthiness of customers, including
retail customers, dealers and fleet customers. Potentially increasing unemployment rates or short-time work
arrangements could lead to rising payment delays due to lower income for private customers, which could increase
the probability of default for retail customers and could have a devastatingly negative effect at the quality of both
VWEFSAG'’s credit and residual value portfolio.
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Additionally, fewer sales of vehicles could have a negative impact on dealers, so that payment difficulties could also
arise due to longer vehicle downtimes and a lack of revenue. A potential shift in consumption by retail customers
due to the uncertain situation could initially lead to increasing utilizations on credit lines of the dealer business in
this context and subsequently cause financial difficulties for the dealers and even lead to the default of the dealers.

Volkswagen Group’s supply chains in Europe may be adversely affected by the Russian’s military action in the
Ukraine, which may lead to production stops, bottlenecks and an ongoing pressure on the availability of new
vehicles. The lack of availability of new vehicles might increase the already high demand in used vehicles, so that
the used vehicles on the market might become “scarce”. Therefore, generally less vehicles might be available on
the market, which might affect the credit worthiness of the dealers.

The lack of produced vehicles has already decreased the dealer business of VWFSAG Group. Without produced
vehicles, the dealers cannot sell the vehicles to the end customers, which might negatively influence the financial
situation of the dealers and might affect the credit worthiness of the dealers.

All of these scenarios could have a material negative impact on the assets, earnings and financial position of
VWFSAG Group.

Besides the risk regarding the creditworthiness of customers and dealers, the increasing shortage of supplier parts
(e.g. semiconductors) and further challenges in procurement and delivery could increase car prices, which could
negatively affect the customer demand. Furthermore, the extended delivery times of new vehicles could cause an
increase of the cancellations by the customers. The shortage of components has already had a negative impact on
the volumes of the dealer business due to the lack of new vehicles. These issues could continue to have a material
negative impact on the assets, earnings and financial positions of VWFSAG Group and Volkswagen Group.

The Russia-Ukraine Conflict might also lead to a restraint of customers to buy vehicles. This could also result in an
increased residual value risk for VWFSAG Group. Due to a possible drop in demand, new vehicles may have to be
sold with high discounts, which could have a material impact on the residual values of used vehicles. Decreasing
residual values and resulting residual value risks can influence both VWFSAG Group (direct residual value risk)
and the dealers, which are financed by VWFSAG Group (indirect residual value risk). Consequently, VWFSAG
Group would have to post direct write-offs on its portfolio or build higher risk provisioning, which would have a
material adverse impact on earnings.

Increasing fuel prices due to the Russia-Ukraine Conflict could also influence the residual value risk. For instance,
the appreciable rise of the diesel fuel price and related renewed discussions on adjustments of subsidies due to the
CO2 balance might influence the residual value risk of VWFSAG Group’s portfolio. Due to the fact that the
customers might change their consumption behavior and refrain from buying diesel vehicles, the increasing fuel
price could have a negative impact on the corresponding market prices of these vehicles. For this reason, the
residual value risk might increase and could materially adversely affect VWFSAG Group’s net asset, financial
position and results of operations.

As of the date of this prospectus, it is not possible to conclusively assess the specific effects that the Russia-Ukraine
Conflict will have on VWFSAG Group’s business. Nor is it possible to predict with sufficient certainty to what extent
further escalation of the Russia-Ukraine Conflict could impact the global economy and the growth of the automotive
industry.

The business of VWFSJ requires substantial funding and liquidity, and disruption in VWFSJ’s funding
sources or access to the capital markets could have a material adverse effect on its business, liquidity,
cash flows, financial condition and results of operations.

Liquidity risk refers to the risk that due payment obligations cannot be met in full or in a timely manner, or — in the
case of a liquidity crisis — that refinancing instruments can only be obtained at higher market rates or not at all or
assets can only be sold at a discount to market prices. Therefore, liquidity risk describes the risk that required
funding cannot be obtained, or can only be obtained at higher costs. It applies to payment obligations arising from
the existing portfolio as well as liquidity needs for future business.

VWESJ’s continued operations require access to significant amounts of funding. VWFSJ carries out refinancing
separately from Volkswagen Group’s liquidity holdings. Nevertheless, VWFSJ regularly receives substantial
amounts of funding from Volkswagen Group. Therefore, VWFSJ is dependent on Volkswagen Group’s and
VWFSAG'’s liquidity situation.
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Historically, VWFSJ has mainly satisfied its funding requirements through the issuance short and long-term debt
securities out of money market and capital market programs, bank loans, operating cash flows and the securitization
of loan receivables including residual values. Therefore VWFSJ is dependent on continued access to these funding
sources. VWFSJ seeks to ensure and it remains solvent at all times by holding sufficient liquidity reserves through
credit lines, securities, cash reserves.

The diverse access to funding sources may be limited in the future by potential market or regulatory changes in the
banking sector. Due to its ongoing funding needs, VWFSJ is also exposed to liquidity risk in the event of prolonged
closure of debt or credit markets. The use of committed and uncommitted credit lines with banks to cover liquidity
needs depends on the willingness and ability of banks to provide these facilities. VWFSJ relies to a certain degree
on the ability to transfer finance and lease assets to newly formed or existing securitization trusts and special
purpose vehicles and to sell securities in the asset-backed securities market to generate cash proceeds for
repayment of due debt and to grow business.

There can be no assurance that VWFSJ’s current financing arrangements will provide it with sufficient liquidity under
various market and economic scenarios. A deterioration of the situation on the money and capital markets, a loss
of reputation or a decrease in VWFSAG Group’s or VWFSJ’s creditworthiness could greatly undermine VWFSJ’s
ability to refinance itself. Even if its assets and available funding arrangements provide VWFSJ with sufficient
liquidity, its costs of funding could increase.

If these sources of funding are not available on a regular basis for any reason, including the occurrence of events
of default, deterioration in loss experience on the collateral, breach of financial covenants or portfolio and pool
performance measures, disruption of the asset-backed market or otherwise, VWFSJ would be required to revise
the scale of its business which would have a material adverse effect on their financial position, liquidity and results
of operations. In an adverse scenario the inability to service due debt could potentially lead to insolvency.

VWEFSJ'’s liquidity and long-term viability depends on many factors including its ability to successfully raise capital
and secure appropriate financing.

VWEFSJ is exposed to interest rate risk.
In the course of VWFSJ'’s regular business activities, financial risks may arise from changes in interest rates.

The interest rate risk consists of potential losses from changes in market rates. It arises from non-matching interest
periods of a portfolio’s assets and liabilities. Interest rate risks are incurred in the banking book of VWFSJ. The
consequences of unforeseen interest rate changes mainly comprise interest rate losses due to a potential carrying
mismatch between primarily long-term fixed interest rates on the asset side and short-term interest rates on the
liability side.

Captive related risks

VWFSJ, as a captive finance company, is by nature dependent on sales by Volkswagen Group, meaning
any risk that is negatively influencing the vehicle delivery of Volkswagen Group may have adverse effects
on the business of VWFSJ.

VWESJ, as a captive finance company, has a limited business model, namely the sales support of products of the
Volkswagen Group. Thus, the financial success of VWFSJ depends largely on the success of the Volkswagen
Group. The development of vehicle deliveries to customers of Volkswagen Group is crucial and material to the
generation of new contracts for VWFSJ. As long as the Volkswagen Group is able to satisfy customer needs and
to comply with market standards/ requirements with its products and thus maintain or grow its deliveries to
customers, VWFSJ will benefit as well. However due to this dependency, fewer vehicle deliveries would also result
in reduced business for VWFSJ.

The reason for fewer vehicle sales can be diverse, including but not limited to the following:

If economic growth does not materialize to the extent expected or if economic conditions weaken in Japanese
market, the Volkswagen Group may sell fewer products in such market or obtain lower than expected prices.
Additionally, a lack of economic growth could lead to a decrease of deliveries to customers caused by intensified
price competition among automotive manufacturers. As a rule, a weakening economy is accompanied by lower
disposable income from both existing and potential new customers. A decrease in customers’ disposable income
or their financial condition will generally have a negative impact on vehicle sales. Another aspect could be possible
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production cuts on the part of the manufacturers within the Volkswagen Group due to shortages or bottlenecks in
components essential for vehicle construction (e.g. semiconductors).

Moreover, further legal investigations might be launched in the future and existing investigations could be expanded.
This may result in further legal actions being taken against Volkswagen Group and could have a negative influence
on customer behavior and the business of VWFSJ.

Finally, if regulatory/ political decisions (e.g. sales stops, driving bans, WLTP) or technological developments (e.g.
e-mobility) may influence customer demand, the sales of Volkswagen Group could be negatively influenced
resulting in less business opportunities for VWFSJ.

Although VWFSJ operates different brands in Japan a simultaneous and exceptionally strong reduction of vehicle
deliveries might result in negative volume and financial performance for VWFSJ.

Volkswagen Group is facing investigations and potential impacts out of discrepancies related to the diesel
issue that have had and may continue to have a material adverse effect on the business, financial condition
and operations of VWFSJ.

Risks resulting from the diesel issue

The results of the ongoing and any future investigations and claims and public discussions may have a material
adverse effect on Volkswagen Group’s and VWFSJ’s business, financial position, results of operations and
reputation, the price of VWFSJ’s securities and its ability to make payments under its securities. If Volkswagen
Group’s and VWFSJ’s efforts to address, manage and remediate the issues described above are not successful,
their business could suffer irreparable harm. Additionally, the diesel issue could impact or exacerbate other risks
related to VWFSJ described in this Prospectus.

Various repercussions could result for VWFSJ from the diesel issue. The uncertainty resulting from this issue such
as how end customers and dealers will behave in the future or how regulatory authorities and courts will ultimately
rule, make certain scenarios conceivable that could negatively impact the asset, financial and operations situation
of VWFSJ.

It is generally the case that VWFSJ as sales promoter and provider of purchasing finance for Volkswagen Group,
is directly affected by decreased vehicle sales. Fewer deliveries to customers mean fewer opportunities to market
a financial product from VWFSJ during the sale. Consequently, reduced business levels achieved by Volkswagen
Group are likely to lead to less new business at VWFSJ, which could be negatively reflected in the results of
operations.

The diesel issue could result in negative effects on the reputation of the trademark VW and thus VWFSJ.
Reputational damage (public opinion) and possible loss of customer confidence might limit VWFSJ’s current and
future business opportunities and activities in its business and could lead to indirect or direct financial losses.

The diesel issue or driving restrictions could have various effects on new business. The financing and leasing
business for diesel vehicles could face a general market downturn due to purchasing restraint on the part of the
end customer. Such a market downturn could manifest itself, inter alia, in declining sales and falling prices for both
new and used vehicles. Decreasing sales or prices would ultimately be reflected in lower income potential for
VWEFSJ.

Falling new and used car prices would affect VWFSJ at various stages. So as to be able to successfully place
products with balloon rate and return option in the market, this could, on the one hand, mean pressure on margins.
On the other hand, the residual value risk from returned vehicles could increase since the residual values calculated
may not correspond with the current residual value assumptions for the end of the contract. As a result, VWFSJ
would have to maintain higher value adjustments or record direct partial write-offs against income on its portfolio.

Another possible outcome could be that dealers run into financial difficulties. Owing to lower sales of new and used
vehicles, or sales carried out with low or (in extreme cases) no margin, due to a buying restraint of customers
caused by the uncertainties surrounding the diesel issues, dealers may not be able to generate sufficient cash flows
to meet their financial liabilities. The off-the-road time and the portfolio of vehicles in stock could increase and the
dealers would therefore no longer be able to buy new models to resell to consumers, which would generate further
pressure on the financial position of the dealers. As a result, dealer loyalty could decline and they may utilize
financial products from other financial service providers or, at worst, completely refrain from doing business with
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VWESJ. Any deterioration in the creditworthiness of dealers and any loss of sales partners would have a negative
impact on the profitability and financial position of VWFSJ.

The enforcement of intensified or time-consuming control procedures for the launch of new vehicles could also have
a negative impact on VWFSJ. A tightening of control procedures could, for example, require the subsequent
installation of additional diesel features in the Volkswagen Group vehicles. Both the cost of installation of additional
components and delayed regulatory approval for the market launch of any particular vehicle would have a negative
impact on sales figures, and therefore on revenues.

The Volkswagen Group may also have to implement austerity programs as a result of the diesel issue, for example
by reducing or canceling its sales support for, or promotion of, financial services products. Therefore, VWFSJ might
be required to implement interest rate and concomitant price increases or, alternatively, may have to bear the costs
of the sales incentives. New business and/or profitability may decline as a result.

Refinancing costs also have a significant impact on the business of VWFSJ. The risk is that refinancing costs will
rise as a result of the diesel issue — for example due to downgrades by the rating agencies, investor caution as a
result of Volkswagen Group uncertainty, or through limited access to the money and capital market if funding
sources are not available to the full extent. Moreover, the diesel issue could lead to an early redemption of asset-
backed securities with respect to which Volkswagen Group vehicles with diesel engines serve as collateral.

VWESJ could become involved in legal or regulatory proceedings specifically in relation to the diesel issue indirectly
in connection with potential claims against Volkswagen AG, other subsidiaries of the Volkswagen Group or dealers.
Governmental authorities in various jurisdictions have also commenced investigations involving certain of
VWFSAG'’s subsidiaries, the outcome of which is not yet certain. It cannot be excluded that governmental authorities
start investigations against VWFSAG and/or its subsidiaries including VWFSJ.

Finally, the regulatory authorities could increase the regulatory pressure on VWFSAG Group as a direct
consequence of the diesel issue. Such regulations (e.g. higher equity requirements, increased processing and
documentation costs, or additional personnel) may result in higher costs for VWFSAG Group and might have an
impact on VWFSJ as well.

VWFSJ is exposed to concentrations of risk, such as counterparties, collateral or income that are typical
for a captive finance company.

Risk concentrations can arise to various degrees due to VWFSJ’s business model, which focuses on promoting
sales of the various Volkswagen Group brands.

Concentrations of counterparties are currently insignificant for VWFSJ because a large part of the lending business
deals with small (retail) loans. VWFSJ’s business is concentrated in the Japanese market. Hence, the customer
and asset class structure may change in the future and therefore concentrations of counterparties could arise.

Industry concentrations in the dealer business are inherent to a captive finance company.

Concentrations of collateral exist for VWFSJ, because vehicles are the predominant type of collateral. Risks from
concentrations of collateral can arise if negative price movements in the overall used car markets or especially in
Volkswagen Group’s brands reduce proceeds from the disposal of collateral and, as a result, cause a decline in the
value of collateral. Since VWFSJ promotes sales of various Volkswagen Group brands and their different vehicles
the risk of synchronous price movements cannot be neglected completely.

A concentration of income arises due to VWFSJ’s business model. The particular role as a sales promoter for the
Volkswagen Group gives rise to dependencies that directly affect the development of income.

The occurrence of risk concentrations could adversely affect VWFSJ’s net assets, financial position and results of
operations.

The credit ratings of Notes issued by VWFSJ are subject to changes of Volkswagen AG’s or VWFSAG’s
credit ratings. Negative changes to Volkswagen AG’s or VWFSAG’s credit ratings could adversely affect
the credit ratings of securities issued by VWFSJ and in turn VWFSJ’s funding costs, financial condition
and results of operation.
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VWFSAG is a wholly-owned subsidiary of Volkswagen AG. Due to the strong strategic and economic interlinkage
between these two companies, the credit rating of VWFSAG remains strongly dependent on the economic
development and on the credit rating of Volkswagen AG. The rating of notes issued by VWFSJ strongly depends
on the credit rating of VWFSAG as guarantor of these notes.

VWEFSJ’s refinancing opportunities may be adversely affected by a rating downgrade or a rating withdrawal of any
of VWFSAG's credit ratings, which includes transaction ratings. For example, if VWFSAG'’s credit ratings worsen,
the demand from money and capital market participants for securities issued by VWFSJ and thus the access to
these funding sources may be negatively affected. Additionally, a rating downgrade could adversely affect the credit
spreads VWFSJ has to pay with regard to all funding instruments used. Consequently, negative changes to
VWFSAG's ratings could cause adverse effects on VWFSJ’s financial condition, liquidity, cash flows and results of
operations.

Furthermore, a credit rating may not correctly reflect the potential impact of solvency risks of VWFSAG as guarantor
or VWFSJ as issuer of notes. The rating agencies that currently or in the future assign a rating to bonds issued by
VWFSJ may change their assessment criteria. This could result in a rating action, which is based on such criteria
change, but need not necessarily be related to or caused by a deterioration or improvement of the solvency of
VWFSAG or VWFSJ.

Legal risks

VWFSJ is exposed to litigation risks that may result from legal disputes, governmental investigations or
other official proceedings with various stakeholders.

In the course of its operating activities, VWFSJ could become subject to legal disputes, governmental investigations
or other official proceedings in Japan as well as abroad. In particular, but not limited to the following scenarios, such
proceedings may be initiated by relevant authorities, suppliers, dealers, customers, employees, or investors and
could relate to, inter alia, legal and regulatory requirements, competition issues, ethical issues, money laundering
laws, data protection laws, non-compliance with civil law and information security policies. For the companies
involved, these proceedings may result in payments, regulatory sanctions or other obligations. Complaints brought
by suppliers, dealers, investors or other third parties may also result in significant costs, risks or damages for
VWEFSJ. There may be investigations by governmental authorities into circumstances of which VWFSJ is currently
not aware, or which have already arisen or will arise in the future, including in relation to alleged violations of
supervisory law, competition law or criminal law.

As an automotive manufacturer-associated provider of financial services, VWFSJ enters into finance and lease
contracts of Volkswagen Group vehicles with retail and corporate customers. As such, VWFSJ is dependent on the
sale and quality of Volkswagen Group vehicles. Any irregularities of these vehicles might affect VWFSJ’s business,
in particular the sale contracts of the manufacturer or dealer on the one hand and finance or lease contracts of the
financial services provider on the other hand are considered to be linked with each other.

Litigation is inherently uncertain and VWFSJ could experience significant adverse results regardless of the merits
of any alleged claims or outcomes of proceedings in which it is directly or indirectly involved. In addition, adverse
publicity relating to allegations involving VWFSJ Group or the Volkswagen Group may cause significant reputational
harm that could have a material adverse effect on VWFSJ.

Any of the foregoing could have a material adverse effect on VWFSJ’s business, financial position, results of
operations and its reputation.

Tax laws and their interpretation may adversely affect VWFSJ’s financial condition and results of
operations.

VWESJ is subject to tax legislation in Japan. Although the tax department, supported by local advisors, monitors
the tax situation, there are latent tax risks due to possible modifications or general changes to the tax regime, tax
law, accounting principles or other laws of jurisdictions by the competent authorities. Modifications or changes could
occur during the lifetime of the assets and liabilities of VWFSJ and may have a material adverse effect on its
business, net assets, financial condition and results of operations.

Moreover, VWFSJ is exposed to tax risks, which could arise in particular as a result of tax audits or as a result of
past measures. Ongoing or future tax audits may lead to demands for back taxes, tax penalties and / or similar
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payments. Such payments may arise, for example, from the full or partial non-recognition of intra-group transfer
prices. In countries where there are no limitation periods for tax payments, VWFSJ may also face demands for back
taxes relating to earlier periods. Taking this under consideration VWFSJ'’s provisions for tax risks may be insufficient
to cover possible settlement amounts. The occurrence of these risks could have a material adverse effect on
VWEFSJ’s net assets, financial position and results of operations.

VWFSJ may not be able to use its trademarks/ intellectual property rights or to adequately protect its
intellectual property and could be liable for infringement of third-party intellectual property.

VWESJ is using trademarks and other intellectual property rights owned by the Volkswagen Group, which are of
essential importance to VWFSJ’s business success. If such rights were challenged and Volkswagen Group
manufacturer will not be able to secure such rights in the future, VWFSJ may not be allowed to use these trademarks
or intellectual property rights, which might adversely affect its general business activities, net assets, financial
position and results of operations.

VWFSJ owns a number of trademarks, patents/patent applications and other intellectual property rights. Despite
ownership of these rights, VWFSJ may not be able to enforce claims against third parties to the extent required or
desired. VWFSJ's intellectual property rights may be challenged and VWFSJ may not be able to secure such rights
in the future. Furthermore, third parties may violate VWFSJ’s intellectual property rights and VWFSJ may not be
able to prevent such violations for legal or factual reasons.

VWEFSJ may also infringe patents, trademarks or other third-party rights or may not have validly acquired service
inventions. Moreover, VWFSJ may not obtain all licenses necessary for carrying on its business successfully in the
future. If VWFSJ is alleged or determined to have violated third-party intellectual property rights, it may have to pay
damages or may be barred from marketing certain products. VWFSJ could also face costly litigation.

Risks related to strateqgic decision

VWFSJ is exposed to strategic risks that could arise from unfavorable decisions on business development,
products, pricing, investments in infrastructure or personnel.

VWFSJ’'s management is regularly required to make strategic decisions that may have a significant impact on
VWFSJ’s general business activities, operations and financial position. These decisions cover multiple topics
ranging from entry into (or exit from) particular businesses or product lines, pricing of products, investments into
particular marketing efforts or infrastructure (including IT infrastructure) to risk management and hiring of key
personnel. Strategic risk means a risk of a direct or indirect loss resulting from strategic decisions based on errors
or false assumptions. Strategic risk also implies failure to reach strategic objectives as well as the risks arising from
integration/reorganisation of technical systems, personnel and corporate culture.

Should a strategic risk scenario materialize, it could endanger VWFSJ’s existence or lead to lower profits and could
have a material adverse effect on reputation, general business activities, operations, and financial position.

Resulting from the currently implemented reorganization project, VWFSJ as part of VWFSAG Group could
be affected by various risks such as operational risks, legal risks or regulatory risks.

In March 2023, the management board of VWFSAG and the board of managing directors of Volkswagen Bank
resolved to initiate a reorganization of the subgroups of VWFSAG and Volkswagen Bank. The planned
reorganization is to be implemented by consolidating the majority of the German and European companies
(including the respective subsidiaries and equity investments) along with other assets, liabilities and legal
relationships of VWFSAG and Volkswagen Bank (including its equity investments) under a new financial holding
company supervised by the ECB (New VWFSAG). VWLGMBH shall be completely transferred to Volkswagen Bank.
The current VWFSAG is to act as a holding company for non-European entities.

Resulting from this consolidation, VWFSJ as part of VWFSAG Group could be affected by various risks such as
operational risks, legal risks or regulatory risks (for more information, please see the risk factor “Resulting from the
currently implemented reorganization project, VWFSAG Group could be affected by various risks such as
operational risks, legal risks or regulatory risks” in the section “Risk Factors regarding Volkswagen Financial
Services AG”).

The reorganization of VWFSJ as part of VWFSAG Group may impact the economic position of Holders of
Notes issued by VWFSJ prior to the implementation of the reorganization.
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Holders should note that as part of the reorganization by mid of 2024, Notes issued by VWFSJ under this
Programme prior to the implementation of the reorganization will remain with VWFSJ and these Notes will continue
to benefit from the guarantee undertaking by VWFS Overseas AG. However, VWFS Overseas AG will have a
different financial position from the current VWFSAG which may impact the economic position of Holders (for more
information, please see risk factor “The reorganization of VWFSAG Group may impact the legal position of holders
of Notes issued or guaranteed by VWFSAG prior to the implementation of the reorganization. Holders of Notes may
in particular become subject to Resolution Measures.” in the section “Risk Factors regarding Volkswagen Financial
Services AG”).

Wrong product decisions linked to regulatory or competitive criteria could lead to lower product
profitability due to missed customer needs, reputational damage or fines and finally may have negative
effects on the overall business of VWFSJ.

The primary objective of VWFSJ is to promote the sales of the vehicles Volkswagen Group produces and to
strengthen customer loyalty to Volkswagen Group’s brands. In order to fulfill this role VWFSJ has to offer products
that on the one hand meet customer demands and on the other hand generate profits. Hence the decision-making
process whether or not a product is introduced, is important for the success of VWFSJ. Every product decision is
subject to various risks and if risks are not properly taken into account as part of the product decision, this may
generate losses in sales results and damage VWFSJ and/or the Volkswagen Group’s image.

Products have to comply with regulatory requirements. VWFSJ operates in a highly regulated environment. A wrong
product decision or erroneous product design, which violates legal or regulatory rules, could result in regulators
mistrusting the Volkswagen Group and to significant fines and reputational damage.

Furthermore, wrong advertising without the disclosure of a material condition or deceptive statements could also
affect customer loyalty and sales results.

The ability to offer financial services products that meet customer demands is the main critical success factor to
reach VWFSJ targets. If VWFSJ is unable to adapt its product offerings to meet customer demands or if VWFSJ
misjudges the competitive environment, this could lead to significant sales risk with a material effect on VWFSJ’s
business and financial results. Moreover, unattractive products from VWFSJ could not only affect its own sales
volume but also the sales volume of Volkswagen Group, because potential customers with financing and leasing
needs may view competitors’ financing offers as more favorable and thus purchase products of competitors.

During the start-up phase of new products, the cannibalization effects (decrease in new contracts of a product due
to the introduction of another product in the same product line) has to be taken into account by calculating the
effects of the product introduction on the existing product portfolio. If VWFSJ does not consider this cannibalization
effects in the development of new products or makes unrealistic assumptions, this could have negative impact on
the financial result.

VWFSJ may not be able to keep pace with the process of digitalisation, which may have an adverse effect
on the business, financial condition and results of operations of VWFSJ.

VWEFSJ is facing risks from new players entering the industry and new technologies changing the generation and
delivery of products and services. Digitalisation is having a significant and far-reaching impact for the financial
services sector.

Due to the rapidly changing environment in our digital world, the current sales and services processes will change
and new regulated and unregulated players are entering the financial services markets challenging established
players and business models. This entails the risk that VWFSJ may not be able to respond in time to challenges
posed by new players. This might have an adverse effect on customer relationships, as current and future
customers could turn away from VWFSJ and purchase products from other providers.

Customers expect to have access to financial information independent of time and location and to be able to
purchase financial services products through a variety of sales channels in a fast and seamless way. The greatest
challenge for VWFSJ is to establish the relevant channels and processes meeting customer needs in time.

A further risk for VWFSJ is that it might not be able to provide its products, services, processes and data points in
a modular way so that capabilities can be quickly combined into new offerings. A low time to market and a lack of
transparency may have a negative impact on the reputation of VWFSJ.
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VWEFSJ takes on the challenges of digitalisation. Therefore a corresponding strategic area of activity, was integrated
into the corporate strategy to identify and monitor future digital development within VWFSJ’s markets. Despite these
efforts, it cannot be ruled out that competitors are faster or more innovative in implementing digital solutions, which
could have a negative impact on the earnings situation of VWFSJ.

Deviations between expected and realized profit and loss positions may lead to earnings risks for VWFSJ.

Earnings risks denote the danger of deviations between planned and realized income statement earnings according
to the management concept of VWFSJ.

The risk is largely determined by the business strategy and internal business planning as well as by changes in
general operating parameters (such as the level of sales in the Volkswagen Group, business volume, technical
processes, competitive environment and economic environment).

Should the risk materialize, this could reduce profits and could therefore have a material adverse effect on the
business, financial condition and results of operations of VWFSJ.

VWFSJ could be adversely affected by an event or several successive events that might cause reputational
damage.

Various issues may give rise to reputational risk and cause harm to VWFSJ. Reputational risk denotes the danger
that an event or several successive events might cause reputational damage (public opinion), which might limit
VWESJ’s current and future business opportunities and activities (potential success) and thus lead to indirect
financial losses (customer base, sales, equity, refinancing costs etc.) or direct financial losses (penalties, litigation
costs etc.). Damage to VWFSJ'’s reputation or image could result in a direct effect on the financial success.

The issues that could give rise to reputational risk include product recalls, reputation loss for the Volkswagen Group
in general, legal and regulatory requirements, antitrust and competition law issues, ethical issues, environmental
issues, money laundering and anti-bribery laws, data protection laws, information security policies, or problems with
services provided by VWFSJ or by third parties on its behalf. Failure to address these issues appropriately could
also give rise to additional legal risk, which could adversely affect existing litigation claims against VWFSJ and the
amount of damages asserted against VWFSJ or subject it to additional litigation claims or regulatory sanctions. Any
of the above factors could have a material adverse effect on the brand, reputation, business, financial condition and
results of operations of VWFSJ.

VWEFSJ is exposed to the risk of insufficient insurance coverage that may arise due to higher than expected
damages or intentionally uninsured risks.

VWFSJ has obtained insurance coverage in relation to a number of risks associated with its business activities
under Volkswagen Group insurances that are subject to standard exclusions, such as willful misconduct. Where the
risks arising from legal disputes and investigations can be assessed, are transparent and economically reasonable,
adequate insurance cover is taken out for these risks and appropriate provisions are recognized for the remaining
identifiable risks.

However, as some risks cannot be identified or can only be assessed to a limited extent, there is a risk that losses
or damages occur which are not covered by insurance and/or provisions. In addition, there are risks left intentionally
uninsured based on VWFSJ'’s cost benefit analysis and VWFSJ therefore has no insurance against these events.
As a result, if VWFSJ sustains damages for which there is no or insufficient insurance coverage or encounters
restrictions on insurance coverage, the above-described risks may have a material adverse effect on VWFSJ’s
general business activities, net assets, financial position and results of operations.

Economic dependencies

A change in consumer preferences or additional governmental regulations may have an adverse effect on
VWFSJ’s business activities.

A change in consumer preferences or governmental regulations away from transport by automobile, as well as a
trend towards smaller vehicles or vehicles equipped with smaller engines, alternative drivetrains or other technical
enhancements could have a material adverse effect on VWFSJ’s general business activities.
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Private and commercial users are increasingly open to using modes of transportation other than the automobile,
especially in connection with growing urbanization. The reasons for this could include rising costs associated with
owning a vehicle, increasing traffic density in major cities and environmental awareness. Environmental concerns
in particular are prompting calls for increasing traffic or vehicle restrictions, such as the diesel vehicle bans being
contemplated or gradually implemented across various cities or regions, or quotas being set for electric vehicles.

Demand for VWFSJ’s products and services depend upon the overall economic situation, which in turn can
be impacted by market volatility, macroeconomic trends, protectionist tendencies and other risks.

As a financial company active in Japan, VWFSJ benefits from stable markets and a growing Japanese economy.
A weakening of the economy may have a negative impact on VWFSJ’s business. Economic growth and
developments in some industrialized countries and emerging markets have been endangered by volatility in the
financial markets and structural deficits in recent years. In particular, high levels of public and private debt,
movements in major currencies, volatile commodity prices as well as political and economic uncertainty negatively
impacted consumption, damaging the macroeconomic environment. The COVID-19 pandemic and the Russia-
Ukraine Conflict acted as catalyst for the previous mentioned situation, leaving us with an unpredictable outcome.
Stagnation or declines in countries and regions that are major economic centers have an immediate effect on the
global economy and thus pose a key risk for VWFSJ’s business. Any signs of economic uncertainty in Japan,
including a slowdown in economic growth, largescale government austerity measures or tax increases, could lead
to significant long-term economic weakness.

Requlatory risks

Increased regulations and measures could affect business profitability and results of operations of VWFSJ.

As a response to the global financial crisis, most jurisdictions have imposed increased regulations and implemented
measures designed to prevent future financial crises or diminish their effects. Such implemented or planned
regulations and measures may lead to additional costs, materially affecting the business, results of operations and
profitability of VWFSJ. To prevent a future financial crisis, legislators may decide on additional charges and taxes,
for example the introduction of taxes on financial market transactions. Any such new rules may have a negative
impact on the net assets, financial position and results of operations of VWFSJ.

VWESJ is subject to the Japanese regulation and supervision. These supervisory bodies have broad jurisdiction
over many aspects of VWFSJ’s operations, including marketing and selling practices, licensing and terms of
business. Any changes in the regulatory framework and its applications, or any further implementation of new
requirements for financial institutions and banks, may have a material effect on the business and operations of
VWEFSJ. Each of VWFSJ’s operations also faces the risk that the relevant supervisory body may find it has failed to
comply with applicable regulations and any such regulatory proceedings could result in adverse publicity for, or
negative perceptions regarding, such supervised entity, which could reflect on VWFSJ. In addition, any significant
regulatory action against a member of VWFSAG Group could have a material adverse effect on VWFSJ’s business
results.

Furthermore, VWFSJ must comply with consumer credit regulations adopted in Japan. The costs of complying with
these laws and regulations, as well as with any additional regulation, could affect the conduct of VWFSJ’s business
and negatively affect its financial condition. Any violation of compliance with these laws could have a materially
adverse effect on VWFSJ’s business operations and financial condition.

VWFSJ has to comply with comprehensive and constantly changing government regulations which bears
the risk that laws are not being adhered to properly or efficiently.

Compliance with law is a basic precondition for the success of VWFSJ. The growing scale of VWFSJ’s business
operations as well as the increasing number and complexity of legal regulations increase the risk that legal
requirements are violated, either because they are not known or because they are not fully understood.

VWESJ has established a compliance system to make sure that all representatives, managers and employees act
within the legal requirements in Japan. However, there remains a risk that representatives, managers or employees
do not act in compliance with applicable laws. A violation of applicable law could lead to the imposition of penalties,
liabilities, additional compliance costs, restrictions on or revocations of VWFSJ’s permits and licenses, restrictions
on or prohibitions of business operations and other adverse consequences.
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VWESJ believes that it maintains all material licenses and permits required for the current operations and that it is
in substantial compliance with all applicable regulations. However, there can be no assurance, that VWFSJ will be
able to maintain all required licenses and permits, and the failure to satisfy those and other regulatory requirements
could have a material adverse effect on its operations. Further, the adoption of additional, or the revision of existing,
rules and regulations could have a material adverse effect on VWFSJ’'s business. Costs of compliance with
applicable laws are considerable and such costs are likely to increase further in the future. Such costs can affect
operating results. Compliance also requires forms, processes, procedures, controls and the infrastructure to support
these requirements. The failure to comply could result in significant statutory civil and criminal penalties, monetary
damages, legal fees and costs, possible revocation of licenses and damage to reputation, brand and valued
customer relationships.

The compliance and risk management systems of VWFSJ may prove to be inadequate to prevent and
discover breaches of laws, regulations and internal standards or might not be able to identify measure and
take appropriate countermeasures against all relevant risks.

VWEFSJ must comply with a range of legislative and regulatory requirements in Japan. VWFSJ has a compliance
and risk management system that supports VWFSJ'’s operational business processes, helps to ensure compliance
with legislative and regulatory provisions and, where necessary, initiates appropriate countermeasures.

In addition to compliance with law, integrity is a significant element of VWFSJ corporate culture and is one basic
success factor of VWFSJ.

VWEFSJ has set up measures and activities to make sure that all representatives, managers and employees act
with integrity and in line with VWFSJ’s Code of Conduct and its internal regulations and standards. The implemented
anonymous whistleblower system shall ensure that violations of the law, the Code of Conduct or internal regulations
are reported and investigated.

However, there remains a risk that members of VWFSJ governing bodies, employees, authorized representatives
or agents may violate applicable laws, regulatory requirements, internal standards and procedures. VWFSJ may
not be able to identify such violations, evaluate them correctly or take appropriate countermeasures. Furthermore,
VWFSJ’'s compliance and risk management systems may not be appropriate to its size, complexity and
geographical diversification and may fail for various reasons. In addition, VWFSJ cannot rule out that, for example
in contract negotiations connected with business initiation, members of VWFSJ’s governing bodies, employees,
authorized representatives or agents have accepted, granted or promised advantages for themselves, VWFSJ or
third parties, have applied comparable unfair business practices, or continue to do so. VWFSJ’s compliance and
risk management system may not be sufficient to prevent such actions.

The occurrence of these risks may result in a reputational loss and various adverse legal consequences, such as
the imposition of fines and penalties on VWFSJ or members of its governing bodies or employees, or the assertion
of damages claims.

If any of these risks were to materialize, this could have a material adverse effect on VWFSJ’s business, net assets,
financial condition and results of operations.
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Risk Factors regarding Volkswagen Financial Services Australia Pty Limited

Financial and business related risks

VWFSAL is exposed to the risk that its customers or other contractual counterparties may default or that
the credit quality of its customers or other contractual counterparties may deteriorate.

The risk of counterparty default at VWFSAL is defined as the potential negative deviation of the actual counterparty
risk outcome from the planned one. This includes but is not limited to the risk of default on lease payments as well
as on repayment and interest payments of financing contracts. The deviation in outcome occurs when the actual
loss exceeds the expected loss due to changes in credit ratings or credit losses.

Credit Risk

Credit risk concerns the risk of loss through defaults in the customer business, for example, due to non-payments
by a borrower or lessee of their obligations. The default is contingent on the inability or unwillingness of the borrower
or lessee to make payments. This includes scenarios where the contracting party makes payments late, only
partially or not at all.

Credit risks, including risks of counterparty default relating to leasing contracts, represent the main component of
VWEFSAL'’s risk. They result from financing and leasing business in the automobile business.

The quality of credit risk is influenced by, among other factors, customers’ financial strength, collateral quality,
overall demand for vehicles and general macroeconomic conditions. In order to assess the level of credit risk
VWFSAL uses rating- and scoring-systems, that provide the relevant departments with an objective basis to
evaluate a potential loan or lease. These assessments take into account both quantitative factors (mainly data from
annual financial statements) and qualitative factors (such as the prospects for future business growth, quality of
management and the customer’s payments record). Although VWFSAL regularly validates the parameters and
models, there can be no assurance that the calculated probabilities accurately reflect the future developments. If,
for example, an economic downturn was to lead to increased inability or unwillingness of borrowers or lessees to
repay their debts, increased write-downs and higher provisions would be required, which in turn could adversely
affect VWFSAL's results of operations.

VWEFSAL has implemented detailed procedures in order to contact delinquent customers for payment, arrange for
the repossession of unpaid vehicles and sell repossessed vehicles. However, there is still the risk that VWFSAL’s
assessment procedures, monitoring of credit risk, maintenance of customer account records and repossession
policies might not be sufficient to prevent negative effects for VWFSAL.

Counterparty Risk

Counterparty risk arises from the entering into derivative transactions with financial institutions (e.g. to manage
interest rate risk).

If counterparty risks materialize, either by way of defaults or deterioration in the credit standing of VWFSAL'’s
contractual counterparties, this could have a material adverse effect on VWFSAL'’s net assets, financial position
and results of operations. This includes scenarios where the contracting counterparties make payments late or not
in full.

A decrease in the residual values or the sales proceeds of returned vehicles could have a material adverse
effect on the business, financial condition and results of operations of VWFSAL.

As a lessor under leasing contracts, including contracts with a balloon rate and return option for the customer,
VWEFSAL generally bears the risk that the market value of vehicles sold at the end of the term may be lower than
the contractual residual value at the time the contract was entered into (so-called residual value risk). VWFSAL
takes such differences into account in establishing provisions for the existing portfolio and in its determination of
the contractual residual values for new business.

The residual value risk could be influenced by many different external factors. For example a decline in the residual
value of used cars could be caused by initiatives to promote sales of new vehicles, which was evident during the
global financial and economic crisis when incentive programs were offered by governments and automobile
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manufacturers. All the aforementioned factors result in increasing provisioning for residual value risk. It cannot be
ruled out that a similar scenario due to renewed deterioration of the macroeconomic environment could occur in the
future.

Moreover an adverse change in consumer confidence and consumer preferences could lead to higher residual
value risks for VWFSAL. Customers determine the demand and therefore the prices of used cars. If customers
refrain from purchasing Volkswagen Group vehicles, for example due to such vehicles’ perceived poor image or
unappealing design, this could have a negative impact on residual values.

Furthermore, changes in economic conditions, government policies, exchange rates, marketing programs, the
actual or perceived quality, safety or reliability of vehicles or fuel prices could also influence the residual value risk.
A decline in the residual values of Volkswagen Group vehicles could materially adversely affect VWFSAL'’s net
assets, financial position and results of operations.

Furthermore, the development of residual value risks could be influenced by the topic of e-mobility. On the one
hand, rapid technical progress in the field of battery technology in favor of vehicle ranges could lead to increasing
residual value risks in existing electric vehicle portfolios, as customer demand for outdated technologies is supposed
to be falling, especially in the first few years. On the other hand, due to substitution effects, sales of electric cars as
a result of changing customer behavior could have a negative impact on the residual values of conventional
combustion based vehicles, as a result of decreasing customer demand. Finally, e-mobility developments and the
impact on residual value risks are difficult to predict and could therefore materially adversely affect VWFSAL'’s net
assets, financial position and results of operations.

Uncertainties may also exist with respect to the internal methods for calculating residual values, for example owing
to assumptions that prove to have been incorrect. Although VWFSAL continuously monitors used car price trends
and makes adjustments to its risk valuation, there is still the risk of using false assumptions to assess the residual
value risk.

Estimates of provisions for residual value risks may be less than the amounts actually required to be paid due to
misjudgments of initial residual value forecasts or changes in market or regulatory conditions. Such a potential
shortfall may have a material adverse effect on VWFSAL's business activities, net assets, financial position and
results of operations.

In addition, the potential effects on the residual value risks resulting from the ongoing Russia-Ukraine Conflict (for
more detail see the risk factor “External Risks — The Russia-Ukraine Conflict may have a material negative impact
on the business, financial condition and results of operations of VWFSAG Group including VWFSAL as a subsidiary
of VWFSAG.”) need to be taken into consideration. Detailed explanations on this are part of the specific description
of the external risks.”

VWFSAL is exposed to operational risks, such as process risks, personnel risks, technology risks and
external risks that could have negative effects on its business.

Operational risk at VWFSAL is defined as the threat of losses that arise from the inappropriateness or failure of
internal processes (process risks), people (personnel risks), systems (technology risks, e.g. IT risks) or external
factors (external risks, e.g. terror attacks). This definition includes legal risks that are assigned to a separate risk
category due to their importance as well as project related risks.

VWEFSAL relies on internal and external information and technological systems to manage its operations and as a
result is subject to potential losses from breaches of security or laws, system or control failures, inadequate or failed
processes, human error, business interruptions and external events etc. Any of these events could have a material
adverse effect on business operations, increase the risk of loss resulting from disruptions of normal operating
procedures, cause considerable information retrieval and verification costs, and potentially result in financial losses
or other damage, including damage to VWFSAL'’s reputation.

Operational risks are increasingly important due to the rising complexity of the financial services industry, the
growing speed of innovation as well as the increased use of new technology in the financial services business.

Process Risks

The efficient, day-to-day performance of the business of VWFSAL relies heavily on a large number of internal
processes, for example on credit or leasing approval processes as well as regulatory reporting processes. Any
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missing, outdated or defective processes as well as critical flaws in processes or failure by VWFSAL'’s employees
to properly follow process related instructions can expose VWFSAL to significant risks and could have a material
adverse effect on its business, financial condition and results of operations.

Personnel Risks

Risks relating to VWFSAL'’s employees are described as personnel risk. The individual skills and technical expertise
of VWFSAL'’s employees are a major factor contributing to VWFSAL'’s success. If VWFSAL loses experienced
employees due to turnover, targeted recruiting or retirements, this may lead to a significant drain on VWFSAL'’s
know-how.

Because of demographic developments VWFSAL has to cope with changes relating to an aging workforce and has
to secure a sufficient number of qualified young persons with the potential to become the next generation of highly
skilled specialists and executives.

Competition for qualified personnel is increasing and if VWFSAL fails to retain qualified personnel to the necessary
extent, or if it fails to add additional qualified personnel or to continue to train existing personnel, VWFSAL may not
reach its strategic and economic objectives.

In addition, unintended errors, unauthorized actions or wrong decisions may lead to significant competitive
disadvantages.

Technology Risks

A functioning and secure IT is essential for the ongoing business and thus for the success of VWFSAL. In order to
satisfy the requirements related to international financial services, VWFSAL operates comprehensive and complex
IT systems. A group-wide harmonization of various IT systems and data centers of

VWESAL with those of third parties connected thereto constitutes a challenge concerning the creation of a uniform
IT architecture.

In a centralized and standardized IT environment, there is a risk of excessive dependence on a single system or a
single data center. In that case, a system failure could have serious consequences for VWFSAL. However, a lack
of standardization in the data centers bears risks concerning the security and availability of IT systems, i.e. the
operation ability in an emergency. Failure to create a uniform IT architecture across VWFSAL subjects it to risks
inherent in a non-uniform IT system, such as compatibility issues for both hardware and software or the necessity
to train personnel for different systems.

Additionally, numerous essential functional processes in the financial services business depend on computer-
controlled applications and cannot be carried out without properly functioning IT systems and IT infrastructure.
Malfunctions or errors in internal or external IT systems and networks, including potential outside intrusions by
hackers or computer viruses, software or hardware errors and violations of data integrity could have adverse effects
on the operations of VWFSAL. Further risks such as modern industrial espionage and targeted attacks as well as
the possibility of insider attacks challenge the availability, confidentiality, integrity including authenticity and
traceability of systems and data at VWFSAL.

Furthermore, regular or event-driven updates are required for many of VWFSAL'’s IT systems in order to meet
increasingly complex business and regulatory requirements. IT system downtime, interruptions, functional deficits
or security flaws may significantly adversely affect customer and business partner relationships, accounting and
business processes and hence result in significant expenses for data restoration and verification. Among other
things, IT incidents or malicious attacks on mobile online services directly affect customers and may attract negative
media attention.

VWESAL collects processes and uses confidential employee-, customer-, brand- and dealer data, for example in
the areas of human resources or direct marketing. In this regard, VWFSAL must comply with applicable data
protection laws in order to prevent the abuse of personal or contractual data. Violations of such laws may damage
VWEFSAL'’s reputation, constitute administrative offenses or criminal acts and lead to damage claims and fines as
well as business interruptions.
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VWEFSAL carries out several national and international, partially cross-company IT projects with the ai